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AIRPORTS AUTHORITY OF INDIA
No. AAI/ER/RTI/PIO/2026/968 Date : 27.03.2026

j 5
Shri Abhishek Kumar,

Subject : Information under RTI Act. 2005.

Sir,
Reference is made to your online RTI application with Registration no.
AAIKO/R/T/26/00012 dated 13/01/2026 .

Enclosed herewith please find information which is received in respect of
your above mentioned RTI application.

Enclo : As state above.
Sincerely Yours,

AR

General Manager(Engg)/ PIO-RHQ-ER
NSCBI Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the option
to file an appeal within 30 days from the date of receipt of reply/ information to

the First Appellate Authority. The details of First Appellate Authority is given
below:

To

Shri Himadri Shekhar Biswas,Officiating RED(ER)/First Appellate Authority (FAA),
Airports Authority of India, Regional Head Quarters,

Eastern Region, N.5.C B.I. Airport, Kolkata-700 052



"

Airport Authority of India

HET g writetor

RHO-ER, NSCBI Airport, Kolkata- 700052

NAVEF A, TAeHdrd g vadiE, wterar. 700052

Ref. No.- AAVE RACom mercial/ RTI/2026/5
To

General Manager (ENGG) / PIO-RHO-ER
AAL NSCBI Airport, Kolkata-700 052,

Dated: 27/03/2026

Subject: Reguest for information under Right to Information Act 2005.

Sir,
Reference may please be made towards RTI application
Application No. AAIKO/R/T/26/00012 dated 13.01.2026

by Sh, Abhishek Kumar, bearing RTI
respectively which was received to this

olfice vide mail dated 18.03.2026. The reply in respect of Eastern Region Airpons is furnished below: -

rnlrpurt Name Query 1 . _l

[_' CQuery 2 =

Currently, Total no of licensed commercia
outlets: 12 (6 F&B under Master Concession;
M/s Manish Taxi Services (7 yrs}

1 Retail: M/s NIVA (3 yrs)

[Deoghar 1 Smoking: M/s Angrish & Group (3 yrs)
Airport 2 Baby care services: M/s Reddys
Laboratories

1 cafeteria: M/s JK Enterprises
1 Car Rental Service: M/s Achal Projects Pvt,
Ltd.}

otal, Revenue Generated from
Commercial outlets for FY 2022-23 &
FY 2023-24:

As per information provided by
Finance, bills were raised from RHQ-
ER, so these details may be sought
from RHO-Er itself.

Total Revenue Generated from
Commercial outlets for FY 2024-25:
F&B {Snacks Bar): Rs 16,14,824 ]
Retail: NIL (started in FY 25-26)
General Car Rental: Rs 27,133.63
{(started on 23.03.2025 only)

Baby Care: NIL (started in FY 25-26)
Cafeteria: Rs 2,57,956.75 (up to
12.,09.2024 only)

smoking: NIL (started In Fy 25-26)

Total = Rs 18,99,914.58

Category/type of outlet- Commercial Namie
'of the concessionairefvendor-

Cooch Behar M/s Viswakarma Furniture

1

Monthly license fee % 13,549/-

3 1P Aviation Office space
|4 SIB Office space

irmen Nature of agreement- License Contracy

validity period- 01.12.2025 10 30.11.2028

Licensed Commercial outlets Revenue generated during 2024-2025
Lpak ) 1 Spice Jet Back Office & ticketing Counter |1 Spice Jet Back Office & ticketing
Alrp‘::' tg 2 Sikkim Tourism Space for tourist office Counter 534608

2 Sikkim Tourism Space for tourist
office 39187

]
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| 3 IP Aviation Office space 176632
| 4 SIB Office space 101549

Commercial outlets at VSS  Airport,
Uharsuguda as follows:

'5l.no Commercial Outlets MName of
concessionaire Period Nature of Agreement

Sl.no Commercial Qutlets FY 2022-23
FY 2023-24 FY 2024-25
1 F&B ®.32,75,505,12/- 2.33.01.320/-

VSS Airport, = : %.36,38,868/- ;
Iharsuguda ; g‘?:;ifj;‘;?;;:::f:;::;Zﬁfﬂﬁn; 2 Car Rentals Services %.8,94,159.64/-
d : %.10,65,511/- 9.14,30,757.98/-

[frasibumaAgeement 3 Vehicle Parking X.22,86,595.92/-
3 Vehicle Parking Joginder Singh 5 years] %.28,94,275.2/- %.14,10,630.24/-
License Agreement

Bagdogra Details cannot be provided as per Section '_

Airport B(E) and Section 11 of the RTI Act 2005. ]’

Commercial Contracts (Active) S| No Namel|
of the Party Facility Name Award Valu
Validity Nature of Agreement

1 Salasar A2Z Broking & Investment License
for Food and Beverages (City Side) Rs. 93
+Taxes and Charges 7 Years Concession

2 WIP Services Llicense for Food and
Beverages (In SHA) Rs. 3,51,999+Taxes and
Charges 7 Years Concession

3 Century Business Media Ltd. License for
Advertisement Rights MMG: Rs. 2,39,470 and
Rate Per Pax: Hs. 6.30+Taxes 7 Years
Concession

4 Devyani International Pvt.Ltd License for
Food and Beverages-Snacks Bar Facility Rs.
4,22,399+Taxes 7 Years Concession

5 Rare Planet Handicrafts Pvt. Ltd License fnrl Revenue Earned (In Lakhs)
Darbhanga  (IConvenience Retail Shop Rs.1,61,234 +Taxes||FY 2022-23 - 98.11
iAirpart 5 Years Concession FY 2023-24-91.74

6 Shri Krishna Enterprises License forllFy 2024-25 - 160.31
Specialty Retail Shop Rs. 1,31,111 +Taxes 5|

Years Concession l

7 AK.Enterprises License for Convenience

Retail Shop Rs. 30,010+4Taxes 5 Years
Concession

& 5ri 5ai Sampath Aviation License for Trolley
Advertisement cum Retrieval Rights Rs,
SG999+GST 3 Years Concession

9 VIP Services License for General Car Rental
Rs. 2,68,666 + GST 3 Years Cancession

10 InterGlobe Awiation Ltd Allotment uf*
Space for Back Up Office, Ticket Counter and
Storage Rs. 34520+ GS5T Ticket Counter 3
Years, Storage 6 months Space Allotment

11 Spicelet Ltd. Allotment of Space for Back
Up Office and Ticket Counter Rs. 26395+G5T

s 2




Erpwt Name | Query 1 CQuery 2

Ticket Counter 3 years, Security Office 1 year
Space Allotment
12 SNV Aviation (Akasa Air} Allotment of
Space for Back Up Office, Ticket Counter Rs,
213904GST 3 Years Space  Allotment
Commercial Contracts {Expired)

13 Sania Sweets License for Snacks Bar (SHA),
Staff Canteen cum snacks bar and Passenger]
Baggage Trolley Rs. 277786/- + GST 01 year
extendable Concession

_JUJ

= i P =
la:mrmmﬂal outlets available at Patna1
Airport

1. Master Concessionaire for F&B,| total 31
outlets are operational at present. )

2. Master Concessionaire for Retall, {total 2
outlets are operational at present.)

3. Car rental -01 counter

4. App based cab operator- 02 nos NIL
5. Smoking Lounge-01 Nature of agreement:
Agreements may be exempted from

disclosure, primarily under Section 8{1)
which covers trade secrets.
———— | —

Patna Airport

new terminal building (NITB) was
operationalised on 03.06.2025, hence
revenue from these commercial)
outlets for last three financial year is

Snack Bar counter-02 Agreements may b
Purnea Airport|lexempted from disclosure, primarily unde

Section 8(1), which covers trade secrets. financial year is NIL.

15.05.2025 hence revenue from thes

As Purnea airport operationalised 04
commercial outlets for last three

SL.No. Name of the Contractor/ Nature o
kCuntract, location From To

|1 Ms Pavers England Branded Footwear And
Accessories Shop 17.01.2024 16.01.2029

2 M/s Anjaney Enterprises Car Parking
01.05.2024 30,04.2029

3 Speed Wings Services Baggage Wrappfng‘
05.05.2023 04.05.2028

4 Radisson Blu Hotel Reservation Counter

Birsa Munda || +02:2023 31.01.2026 Revenue Earned
irnort 5 JSR On WHEELS General Car Rentall2023-24 —Rs. 1211 Cr
Ha:chi ; 19.08.2024 18.08.2027 202425 - s, 20.28 Cr

& Ms Dastgiri Restaurant Pt Ltd. MC-F&B}|2025-26 - Rs. 21.68 Cr
08.12,.2022 30.11.2029

7 M/s CENTURY BUSINESS MEDIA LIMITED,
MC-Advt 12.09.2023 11.09.2030

8 Indus Tower {In-Building Solutions) csias]!
01.02.2019 30.04.2076
9 State Bank of India ATM 25.01.2024|
24.01.2031
10 Punjab National Bank ATM Facility|
16.01.2023 15.01.2030

23



Airport Name | Query 1 i Query 2

fl11 M/s ?«Ieharika Toy & Stationery Store 3

26.03.2025 25.03.2030
112 M/s Terra Motors India Private Limited £V
Charging 13.12,2024 12.12.2034

13 M/s Uber India Systems Pyt Ltd, (UBER)
Cab  Aggregator  Services Facilitation
01.10.2023 30.09.2026

14 M/s ANI Technologies Pt Ltd (OLA} Cabll
Aggregator Services Facilitation 02.11.2023
31.10.2076

15 M/s Roppen Transportatian Services Py
Ltd Cab Aggregator Services Facilitation
31.05.2025 15.01.2028

16 Ms Rare Planet Handicrafts Pvt Ltd
Speciality Stores 10.11.2023 09.11.2028

17 Ms Fair Handicraft Rea dymade Garment &
Accessories 04.12.2023 03.12.2028

18 Aroon Aviation Services Pyt Ltd Executiv

Lounge/Meet & Greet, Trolley Retrieval and|
Airport Entry Ticket 08.08.2024 07.08.2029
19 Radhika Pearls & lewellary Pearl &
lewellary 24.12.2023 23.12.2028

|20 Ebixcash World Money Limited Money

Exchange Counter 24.01.2024 23.01.2027
21 Worldwide Facility Management Services
Pvt Ltd. Destination Merchandise 25.04.2024

124.04.202

Raipur airport

i

fnrr'wai Area) 10.09.2030

Sl. No. Name of the Contractor "Facility T'fpe[
as per Commercial Manual® Name of the!
License Contract Validity {Upto)

1 RBA Supply Chain Solutions And Services
F&B Snack Counter in Forecourt Area (Near|

2 RBA Hospitality & Hotels Pyt Ltd. F&B
Automatic Vending Machine for Food &
Beverage inside NITB 23.11.2028

3 Vijay Wheels Pvt.Ltd. F&B Restaurant rn1|H|, (2023-24) - Rs. 3,17,36,052/-
First Floor SHA 25.03.2031 F.‘I'. (2024-25) - Hs' ?'5?'4?'5?5;‘
4 R.K. Enterprises F&B Branded Food Dutlet] Fr'r. (2025.26)- R ;3' 52' 33:315 /-
in Ground Floor SHA 22.03.2031 i TEERE

5 Shameern Arts and Handicrafts F&B
Functional  Food-QSR (Quick  Service
Restaurant) 30.04.2029

& Rasoi Canteen & Caterers F&B Snack Bar
Counter in Ground Floor SHA in the corner of
boarding gate no.4 07.08.2032

7 Crunch Foods Retail Packaged Sweet &
Snack Counter in Ground Floor SHA & Arrival
Area 22.03.2029

o
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Airport Name L_ Query 1 ' |

[[Eyewear Store in Ground Floor SHA

8 Bastar Art & Craft's Retail Handicraft and
Gifts Counter in Ground Floor SHA
19.03.2029

9 Rare Planet Handicrafts Pvt. Ltd. Retall Gift
Shop in Ground Floor SHA 25.02.2029 )
10 Ouiosco Retail India Pvt, Ltd. Retail

[02.01.2029

11 Schmitten International Retail Exclusive
Chocolate Outlet in Ground Floor SHA|
21.10.2028

12 Anurag Variety Store Retail Women's
Wear and Kids Wear Store 05.06.2029

r71.3 Craft India Retall Women's Accessories
Store 03.12.2029

14 Bastar Art & Crafts Retail Womens wgarl
and Kids Wear Store in Ground Floar SHA and'l
WArrival Area 22.09.2029

15 Bastar Art & Craft's Retail Multipurpose
Retail Shop in Ground Floor SHA of NITR
05.10.2030

16 RBA Hospitality & Hotels Pvt. Ltd, netau\
Fragrance Store in Ground Floor SHA of NITR
05.10.2030

17 Aroon Aviation Services put, Ltd.
(Comprehensive Comprehensive License fod
Operating Meet & Greet Facllity, Executive
Lounge Facility and Advertisement Rights

Gaya Airport

Cum Trolley Retrieval Services 29,10.2030
— 1 TV OUIVICES £ AU A0 |

Query 2 N

5. No. Name of th

Contractor/Authorized signatory. Address &
Ph No. Nature of Contract, location From|
To

Mfs Joginder Singh Vehicle Parking
11.12.2023 10.12.2028

M/s RECALL License for *Advertisement]
irights cum trolley retrieval 01.06.2024
31.05.2027

M/s. Zenith Leisure Holidays Limited Money
Exchange Counter 19.05.2024 18.05.2027

M/s. Wise Travel India Limited Wise Trave l
India Limited 09,04.2024 08.04.2027 l‘
M/s Century Venture (P} Ltd REP
Advertisement Right Concession 01.12.2018
30.11.2028

M/s State Bank of india 581 ATM 01.07.201
30.06.2025

Revenue details in Annual Report /
Balance Sheet of AAl, data not
available with commercial.

.l
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Query 2 |

|

' Departure Hall 01.03.2024 28.02.2026

M/s Royal Thai Monastory Prayer Room at

M/s Myanmar Airways International Back in|
Checkin counter 01.04.2022 31.03.2025

M/s Druk Alrways Back in Checkin counter|
IIE.GB.EGEZ 17.08.2025

M/s Indigo (Inter Globe Aviation Limited)
Back in Checkin counter 26.07.2023
25.07.2028

M/s Agile Old TB 18.08.2022 17.08.2025 /s
INDOTHAI Gaya pvt. Ltd Back in Checkin
counter 01.09.2022 12.07.2027

M/s Department of Tourism Visitor Area|
01.04.2025 31.03.2030 India Tourism Deptt,
01.04.2023 31.03.2076

M/S SITA Apron BMA Ares 22.09.2022
21.09.2025 BTMC (Bodh gaya temple

01.04.2022 01.04.2027

M/s Zivah Interhational Private Limited E
Charging Station 01.01.2025 31.12.2034

M/s Angrish stop Gap Snack Bar Counter {02
nos) 30.05.2025 29.08.2075

M/s S. 5. Multiservices Award of License for
Snack Bar Counter (03 naos) 30.08,2025|
29.08.2032
M/5 Air India Office Space, Ticketing Counter

[management commitee) \Visitar Are

115.08.2025 14.08.2028

Bhubaneshwar
Airport

Sl No. Facility Name of concessioner/|
vendor Category type Contract validity

1 Handloom shop in Public Concourse Area
Boyonika (Odisha State Handloom Weavers
Coop, Society Ltd) Retail 25.06.2024
2 Tribal Art, Handicraft shop at Publid
Concourse Area { Room MNo.110)TDCCoL, |
Tribal Development Cooperative Corp, o
Odisha Ltd) Retail 19.06.2024

3 Handicraft Shop at Ground Floor, PCA areal|
‘Utkarfka ( Dept of Handlooms, textile &
Handicrafts, Gowvt of Odisha)  Retail
03.07.2024

4 Short Term Stopgap  Licerse  for
Convenience Retail Outlets,

Beauty Products, Skincare and perfumes
Outlet at SHA 1st floor, NDTB-1, BP| Airport,
BBSR Retail 11.02.2029

RARE Planet Handicrafts Pvi, Ltd Retail

05.03.2024
Pearl and Jewellery shop

FY 2022-2023 - Rs, 250592731/-
FY 2023-2024 - Rs. 352726585/-
FY 2024-2025 - Rs, 387904462/-




|

-‘|Appar{-:-ls and Garment outlet at SHA Ground
Floor, NDTB T-1 17.04.2029

shameem Arts and Handicrafts Retail

18.04.2025

5 Concession to Design Fit out anance*)

iIifle'n.h\eh::qn Market, Operate, Maintain ancq

Manage the Food & Beverage outlets at

NDTB T-1 Travel Food Services Pvt. Lid|l

F&B 21.09.2028

G Fast Food Cafeteria at Car Park Area outsidel

New Domestic Terminal Building T1

Aroon foods Services Put. Ltd F & B

25.02.2029

8 Space for Engg. Room at Ground Floor Air

India Engineering Services Limited{AIESL)

26.01.2024

95pace for office Air India Airpart Services

Limited (AlASL) 11.08.2023

10 Space for office, ticketing counter IMt‘:rIGD||

31.03.2024 J

11 Space for office, ticketing counter AIX

{Connect Private Limited 31,03.2025

12 Space for office, ticketing caunter SNV

Aviation Pvt. Ltd (AKASA Airlines) 14.03.2026

13 Space for post office Postal Department|

11.05.2027

14 Space for office Subsidiary Intefligence.

Bureau, Govt. of India 31.10.2024

15 Space for office, ticketing counter TATA

514 Airlines Itd 31.03.2024

16 Sapce for ticketing counter Alliance Air

Aviation Limited 30.06.2023

17 Space for Core IT Roorn M/s SITA INC |

INDIA) PVT LTD 31.08.2027

18 Space for office Agile Airport Services Pyt

Ltd 31.10.2025

19 Space for tourist information counter

Dept of Tourlsm 31.03.2024

20 Space for office M/s. Aerospace Research

and Development Centre 31.03.2024

21 Space for office The Principal Director of

Income Tax (Inv) 31.03.2027

22 Space for office, ticketing counter GSEC]

MONARCH AND DECCAN AVIATION PVT. LTD

Il(INDIA ONE AIR), 01.05.2025

23 Space for office Indo Thai Bhubaneswar

Pyt. Ltd. 28.06.2027

24 Space for office Heligo Charters Pyt Ltd,

13.03.2024

]Ei_ﬂ.umt Name J[ Query 1 __JL___ Query 2

bt
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| Alrport Name | Query 1

Query 2

|31 Operation of Hotel Reservation counter|

lag Space for office Nimbus Harbor Fatih'ties1

Management Pvt. Ltd, 25.08.2026

26 ATM facility at Outside NDTR (T1) State

iBank of India ATM Facility 31.12.2029

27 Management, Maintenance and up keep

of Toilet block at car parking area Infront of

NDTB-T1 and T2 Pradeep Kumar Das Toilet

maintenance 29.06.2025

28 Installation and Operation of CSigs
Bharati Infratel Ltd (Smartx services

Ltd.) IBS service 17.01.2024

29 Sole Right Advertisement Contract /s

Ajanta Advertisers Advertisernent

22.05.2028

30 Operation of Executive lounge at T1in p

Bird Catering and Lounges pwvt. Lid
Executive Lounge 29.08.2026

May Fair Hotels and Resorts Lid Hi::rteil
Reservation Counter 05.10.2023
32 General /Maxi Car Rental Services Sail
Sparsh Travels Car Rentral Service
11,03.2025

33 Management of vehicle parking rights
contract at T1 and T2 55 Multiservices Car
Parking 07.10,2027

34 Duty Paid liquor shop license in the arrival ’
area at NDTB T-1 Mumbai Wines and Trade
Pul. Ltd. Duty Paid liquor shop 24.06.2026
35 Passenger Baggage Trolley Retrieval Cum
Advertisement Right Facility Lets Convers
Consulting  Pvt. Ltd. Trolley Retrieval
13.03.2028

36 Wellness Centre / SPA and Massage Chair
inside Security Hold Area First Floor Tathaap:l
Spa and Wellness Put Ltd, SPA and Massage
Chair 27.08.2028
37 Application based Cab Aggregator Service|

M/s. UBER India Systems Pyt. Ltd. App base
cab aggregator 21.09.2026

38 Application based Cab Aggregatar Service
M/s. Ani Technologies Pvt. Ltd. App bhased
cab aggregator 09.11,2026

39 Money Exchange Counter at T2 city side
EBIX Cash World Money Ltd. Money
exchange counter 28.12,2026

40 Installation/Provision of Infrastructure
Provide Customized Shared In-Building
Solutions (IBS) Crest Digitel Pvt. Ltd. IBS
solution 28.02,2031

|
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Airport Hamr Query 1

"ﬁe Right to Information Act, 2005 (ACT NO.

(22 OF 2005) [As on the 18th November,
[2025]
ICHAPTER 1l RIGHT TO INFORMATION AND
OBLIGATIONS OF PUBLIC AUTH DRITIES
11. Third party information ;
Port Blair  |IProvided that except in the case of trade orl T::.1 Lr':fu;:nﬁatlun :ﬂufm ey Gey
jjcommercial secrets protected by law, Esaratin diidiad o i
iidisclosure may be allowed if the public
interest  in  disclosure outweighs  In
importance any possible harm or injury to the!

interests of such third party.
|

— b

Query 2

This is fir your kind information, please.,

W,

wwria 74 / Prashant Raj
i e - g/ Junior Executive {ADS-Commercial)
s s wifiso ¢ Airports Authority of India

Wi e (g #6) / RHQ (ER)

Submitted
o ubmi ¥ ¢
ﬁﬁ-”g st
o
#efz am fim/ Shailendra Kr. Singh x| / /
¥ FErEe (@)’ DGM (Commercial)

s e wiftsn £ Airports Authority of India
i e - i o) wiewm Regional Headguarter - Eastern Region Kolkata



