aAK Wrdra e aifeestoT
A AIRPORTS AUTHORITY OF INDIA
No. AAI/ER/RTI/P10/2026/825 Dated : 06.02.2026
To,

Shri Namit Sukla
Subject : Information under RTI Act. 2005.

Sir,
Reference is made to your online RTI application Registration no.
AAIKO/R/T/25/00175.

Enclosed herewith please find information which is received in respect of
your above mentioned RTI application.

Enclo : As state above.
Sincerely Yours,

wa

General Manager(Engg)/ PIO-R R
NSCBI Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the
option to file an appeal within 30 days from the date of receipt of reply/

information to the First Appellate Authority. The details of First Appellate
Authority is given below:

To

Shri Himadri Shekhar Biswas,Officiating RED(ER)/First Appellate Authority (FAA),
Airports Authority of India, Regional Head Quarters,

Eastern Region, N.S.C B.1. Airport, Kolkata-700 052

0/fo the PIO,RHQIER), NSCBI Alrport, Kolkata - 700052 Phone — 25119616/9344 Fax - 25119223



PIO RHQ ER
m

From: DGM(OPS), ER

Sent: 14 January 2026 13:16

To: PIO RHQ ER

Subject: Re: Application Under RTI Act. 2005- AAIKO/R/T/25/00175-Reg,

Attachments: Bagdogra.pdf; Bhubaneswar.pdf; Cooch Behar.pdf: Darbhanga pdf; Deoghar.pdf:

Gaya.pdf; Jharsuguda pdf: Pakyong.pdf; Patna.pdf; Port Blair.pdf; Purnea.pdf:
Raipur.zip; Ranchi.zip

Sir,
Reference to trailing mail,

Please find attached the desired information as sought in RTI Registration No.

AAIKO/R/T/25/00175 dated 12-12-25 from Shri Namit Shukla. » as received from respective Airports
under Eastern Region.

Submitted please.

SiIETfTHIThanks & Regards

ﬂ?ﬁ'ﬂﬁ'{w,f Suhaib Nasir Khan

W{Wﬁﬁ]} Manager(Operations)

il fasTaTegeT (Samelet )/For HOD(Ops)-ER
Wﬂw - qﬁf’ﬂ-’ﬁl’,fﬁegiunal Headquarters — ER
HY/Contact: 6006059176

From: PIO RHQ ER
Sent: Monday, December 15, 2025 5:33 PM
To: DGM(OPS), ER

Subject: Application Under RTI Act. 2005
Sir,

Please see the attachment,

Thanks & Regards,

PIO-RHQ, ER
A.AL N.S.C.B.I Airport, Kolkata
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The General Manager (CNS-ER)/PIO,
e i
. Eastern Region, N.S.C.B|. Airport,
Kolkata - 700052

WA femTeras gifereor

AIRPORTS AUTHORITY OF INDIA

ﬁ‘-’l‘ﬁﬁ' / Date R T X 1. TTT

vt subject. A SR siftfam 2005 3 Sfarie with 1w gy Information under RTI Act -2005,

HEEY/Sir

CEIRRICH T AT e g — ¥
feFi®; 15.12.2025 HdmH o, adtang amdes ot
feies - 12:12.2025 TR /R T AITSIRY gard o &

et ¥ grr MR uy e :
AR e & REang amie
e TR e 2

AAL/ER/RTI/PIO /2025 /771
HE: AAIKO/R/T/25/00175

"It 71§ SRl Information Sought

AITSTRT GURATE &1 Srara; Reply for |

where breastfeeding feeding rooms lactation
1. nursing rooms have

Plem?pmvide the complete list of all AA] managed airports
rooms or baby care
been established as of today,

Baby Care rcom is available at
Bagdogra Airport.

Please provide certified copies of AAI
standards or instructions issued
maintenance of breastfeeding feeding rooms

[=3

guidelines circulars
regarding establishment and

diaper changing stations or mother friendly facilities at airports,

baby care rooms Pertaining to RHQ/CHOQ

MWCD regarding esta blishment

Please provide certified copies of all communications received
by AAI from the Ministry of Women and Child
of breastfeeding feeding rooms
or mother child friendly facilities at airports along with copies
of replies or action taken reports submitted by AA]

Development

Pertaining to RHQ/C} 1Q

stations seating washbasins sanit
arrangements and whether these
and departure terminals,

Please provide airport wise details of facilities available for
mothers including dedicated feeding rooms baby changing
iZers privacy measures safety
facilities exist in both arrival

Baby care room is available in the
departure area at Bagdogra Airport.

Please provide certified copies of ins
maintenance SOPs and complaint
breastfeeding feeding room facilities at A
action taken on such complaints,

pection reports audits
records
Al airports along with

No complaints related to the Baby
Care room/breastfeeding room have
been received at Bagdogra Airport
till date,

relating to

Y=g / Thanking you,

Frmmees Py W wwterr AT
OFFICE OF THE AIRPORT DIRECTOR BAGDOGRA AIRPORT, BAGDOGRA,

WAT§ IEE, WeTEhT,

WG/ Yours faithfully,

el Sy /2 /5%
[FEtE fm/NAVEED NAZI
Fréwrs fmrey,

AIRPORT DIRECTOR

Forem: arfdiferr T Tau0n1, e+ poaso) 2508431, ey ¢ 2munyy

DIST. DARJEELING Pin : 734421, Phone : (0353) 2698431, Fax : 2688347
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HITAT AT TTfeeRIoT

AIRPORTS AUTHORITY OF INDIA

HEW. ¥ /No.: AAI/BAIHR/ES2 42 19

a1 H/ro,

T8l ks {WQH-‘:‘L & / Eﬂ,ﬁﬂ_&u‘.&h.ﬁhe General Manager ([CNS-ERJ/PIO,
&F JBIda-1, & /RHQ-ER,
YR Aamgaa ‘;IIﬁIWUU Alrports Authority of India,
¥ d A8 BATg3HERB1/ N.S.C.B.L. Airport,

HIdBI-52/Kolkata-52.

femt@/pate:17.12.2025
18 2 2024

v /subject: M. EY.3ME, aftFran, 2005 & T84T FIFTHI/ Information under RTI Act, 2005.

TR sir,

mafamrq;r Shri Namit Shukla & 3ifaesa GoilERoT No. AAIKO/R/T/25/00175 st
12.12.2025 ﬁmmmﬁﬂmﬁ I

Reference is made to your RT| application with registration Mo,

12.12.2025 of Shri Namit Shukla.

o wed A, g vernue ofarifla gardengr, YataR & waty & witdt o srreerdt R ) o @
In this connection, the information as sought for, in respect of Biju Patnaik International Airport,
Bhubaneswar is appended below:

AAIKO/RIT/25/00175 dated

RTI application with
registration No.
AAIKOD/RMI25/00175

dated 12.12.2025 of

Shri Namit Shukla

J

i

AxATET R
Airport Director

#1930 FETEHEET
B.P.I. Airport

Information sought for

Reply

managed airports where breastfeeding
feeding rocoms lactation rooms or baby care
nursing rooms have been established as of
today.

 Please provide the complete list of all AAI | Baby care facilities is

established at BPI
Airport, Bhubaneswar.

Please prnulde certified copies of AAI
guidelines circulars standards or
instructions issued regarding establishment

rooms baby care rooms diaper changing
stations or mother friendly facilities at
airports.

and maintenance or breastfeeding feeding |

The information sought
doesn't pertains to
operations Department,
EPI Airport,
Bhubaneswar.

Please provide certified copies of all
communications received by AAI from the
Ministry of Women and Child Development
MWCD  regarding  establishment  of
breastfeeding feeding rooms or mother child

copies of replies or action taken reports
| submitted by AAl

|
... | Bhubaneswar,
friendly facilities at airports along with | CMU°

The information sought |
doesn’'t pertains to
operations Department,
BPI Airport,

Please provide airport wise details of the
facilities awvailable for mothers including
dedicated feeding rooms baby changing
stations seating washbasins sanitizes

whether these facilities exist in both arrival
and departure terminals.

MAwEL

Bhubaneswar

HEhn-751020
Odisha-751020

privacy measures safety arrangements and |

BLHT: 0674-2686300
Ph: 0674-2536300

Comfortable sofas are
provided for seating |
along with provision for |

wash basin facilities, |
diaper changing |
stations and electric |
kettle. Curtains 3 |

frosted glass are used |
as privacy measure. The

| baby care facility exists |

#eF 0674-2586302
Fax: 0674-2596302

)



AIRPORTS AUTHORITY OF INDIA

® AR faﬂmqa?;r- o ‘;I'l‘fﬁﬂ—a‘{UTﬂ e
AN

-

lin  both arrival & |
departure area at BPI|
J Airport, Bhubaneswar.

Please provide certified copies of inspection Inspections of baby care
| | reports  audits maintenance SOPs and rooms are conducted by
complaint records relating to breastfeeding daily dedicated group to
feeding room facilities at AAI airports along | ensure Serviceability |
with action taken on such complaints, [ and cleanliness,

e —= e

HIGY/Yours sincerely,

[F=AT TUTA/ PrASANNA PRADHAN]
T AR/t 3mg 8l /airport Director/PIO
Hﬁ%ﬁfﬂhubaneswarﬁzlﬂ

Pt friere dosi, gandsa IpEvaET Itdm-751020 I 0BT4-2596300 e 0674-2596302
Airport Director B.P.l. Airport  Bhubaneswar Odisha-751020  Ph: 0674-2596300 Fax: 0674-2596302
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)4‘“ AIRPORTS AUTHORITY OF INDIA

Ref: AAI/CB/RTI/2025-26/ 304 . 4 ( Date: 19.12.2025

To

The General Manager (CNS-ER)/
PIO-RHQ-ER

AAI, NSCBI Airport
Kolkata-700052.

Subject: Request for information under Right to Information Act 2005.

Sir,

Reference may please be made towards 01 nos, RTI application vide applicant Name; Shri. Namit
Shukla, bearing RTI Application No, AAIKO/R/T/25/00175 Dated 12.12.2025 respectively.

The reply i.r.0. Cooch Behar Airport is furnished below; -

_S]._No. - Query Reply
| Please provide the complete list of all AAI managed airports Child Care Room
where breastfeeding feeding rooms lactation rooms or baby care Available

t nursing rooms have been established as of today.

Please provide certified copies of AAI guidelines circulars
2 standards or instructions issued regarding establishment and Pertains to CHQ /RHQ

maintenance of breastfeeding feeding rooms baby care rooms
diaper changing stations or mother friendly facilities at airports.

Please provide certified copies of all communications received
by AAI from the Ministry of Women and Child Development :
3 MWCD regarding establishment of breastfeeding feeding rooms Pertains to CHQ /RHQ
or mother child friendly facilities at airports along with copies of
= replies or action taken reports submitted by AAL
Please provide airport wise details of facilities available for Child Care Room
4 mothers including dedicated feeding rooms baby changing Available with Sabs sef in
stations seating washbasins sanitizers privacy measures safety ;
; arrangements and whether these facilities exist in both arrival and Security Hold Area.
departure terminals
Please provide certified copies of inspection reports audits Complaint/Suggestion
5 maintenance SOPs and complaint records relating to Register Available in

breastfeeding feeding room facilities at AAI airports along with Security Hold Area.
action taken on such complaints,

- _\II -
Submitted for information and necessary action please. 3

A |
(Stbhasish Paul)
Offetg. Airport Director
AAI, Cooch Behar Airport

femrraer Prefrs fAirport Director
Copy to: The Jt.GM (OPS)-ER, AAI, NSCBI Airport, Kolkata-700052, e R Wl o Aiports Authority of ndia

ufer g wgrey CoochBehar Alrport
E‘nﬂ'm—?:!ﬁﬂﬂﬂmhﬁahar-?:lmm
PHfaEN Fardey, wlafien 736101 (ufim ) GIUTH U 03582-222518,
Cooch Behar Airport, Cooch Behar-736101 (West Bengal) Phone/Fax: 03582-222518,
E-mail: apdcoochbehar@aai.aero



WA RAwawT wiitresvor
AIRPORTS AUTHORITY OF INDIA

Ref.NO-AAI/DBR/RTI/APD/2025/202

To,

Shri Sushil Kumar Gupta
General Manager (HR-ER)/PIO-RHQ-ER,

MSCE|

Airport, Kolkata-52

Date: - 29.12.2025

Subject- Regarding RTI Application No. AAIKO/R/T/25/00175 dated 12,12.2025,

Sir

Attached herewith please find the RTI reply forwarded with the vide registration no. AAIKO/R/T/25/00175

dated 12,12.2025, received in this office by mail dated: 15.12.2025.

The pointwise reply is as follows: -

SI.
Mo |

Query

Reply;
At Darbhanga Airport

01 |

Please prﬁvide the_cumplnte list of all AAl managed airports
where breastfeeding feeding rooms lactation rooms or baby
care nursing rooms have been established as of today.

02 baby care rooms are available at
Darbhanga Airport. One in SHA and one
in Arrival Hall.

Please provide certified copies of AAl guf&élines circulars
standards or instructions issued regarding establishment and
maintenance of breastfeeding feeding rooms baby care rooms

diaper changing stations or mother friendly facilities at
alrports.

Matter doesn’t pertain ta Darbhanga
Airport,

Please provide certified copies of all communications received
by AAl from the Ministry of Women and Child Development
MWCD regarding establishment of breastfeeding feeding
rooms or mother child friendly facilities at airports along with
copies of replies or action taken reports submitted by AAlL

Matter doesn’t pertain to Darbhanga
Alrport.

N

Please provide airport wise details of the facilities available for
mothers including dedicated feeding rooms baby changing
stations seating washbasins sanitizers privacy measures safety
arrangements and whether these facilities exist in both arrival
and departure terminals.

Facilities available are wash basin,

ACs, sofa, table, handwash and sanitizer,

Please provide certified coples of inspection reports audits
maintenance 50Ps and complaint records relating to
breastfeeding feeding room Facilities at AAI airports along with
action taken on such complaints,

No such complaint received relating to
breastfeeding from any corner or during
the inspection report/Audit. Hence, not
applicable,

Submitted for kind information please.

Airpﬂrgﬂ%%é‘lcﬁ

®  fuanieitpiegms: AIRBORT DIRECTOS

feer Tawmeaas @1 s, mummmm.mm-m.m. Forgream, e, Sy Pt
Ofo Airport Director, Airports Authority of India, Darbhanga Alrport, Ranipur, Blhatwara, Bihar - 846005, Mob. - 8778702922
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AIRPORTS AUTHORITY OF INDIA
AT BATY HEET, AT/ Gaya Airport, Gaya

feaid 20 /12 /2025

|;u, No Question Reply
1 Please provide the complete list of all AA| managed | Child care room facility is already established
airports  where  breastfeeding  feeding  rooms | at Gaya Alrport.
lactation rooms or baby care nursing rooms have
been established as of today, . el TN : |
2 Please provide certified copies of AAI guidelines | The information sought doesn't pertain
circulars standards or instructions issued regarding | to Operations  department of  AAl Gaya
establishment and maintenance of breastfeeding | Airport.
feeding rooms baby care rooms diaper changing
| stations or mother friendly facilities at airports. e s ST
Please provide certified copies of all communications | The information sought doesn’t pertain
received by AAl from the Ministry of Women and | to Operations department of AAl Gaya
Child development MWCD regarding establishment | Airport.
of breastfeeding feeding rooms or mother child
friendly facilities at airports along with copies of
| _replies or action taken reports submitted by AAL

I
w |

4 Please provide airport wise details of facilities

available for mothers including dedicated feeding
rooms baby changing stations seating washbasins
| sanitizers privacy measures safety arrangements and
whether these facilities exist in both arrival and
| departure terminals.

Comfortable sofas/bed are provided for child
care aclivities with provision of dedicated
washroom facility. The dedicated room
equipped with privacy measures. The child
care facility is available in Departure hall of
Gaya Airport.

Please provide certified copies of Inspection reports

No specific Sriﬁfrepnrt for child care room is

audits maintenance S0Ps and complaint records
| relating to breastfeeding feeding room facilities at
AAl airports along with action taken on such | dedicated Eroups to ensure the serviceability
i complaints. . af child care room at Gaya Airport. No

complaints has been received w.r.t. Child care
I : room facility at Gaya Airport.

available at Gaya Airpart,
However, inspections are  carried out by

et g D &
Has Iy

Sﬁwmm f

@rdo RmrTe e / sr—gae
. YT BETE AGET, AT |
1@ Pidne s gardargar uni-ezao0s SN 6312210128 AW ¢ 631-2228884 [RIe-631—2210501—505

Alrport Dircetor, Gaya Airport, Gayaji-823004 Ph: 631-2210129 Fax 631-2298B84 EPARX
B31-2210501-505 E-mail: and veewimaal. acro, Website: www.airportsindia.ore.in /www.aai.acro




Pointwise Reply of RTI Registration No. AAIKO/R/T/25/00175 dated 12-12-25:-
1. Baby Care / Breastfeeding Room is available at VSS Airport, Jharsuguda.

. Pertains to CHQ

Pertains to CHQ

Baby Care / Breastfeeding Room is available SHA area only at VSS Airport,
Jharsuguda.

>. Inspection is done on daily basis and it is a part of daily dedicated group and

no complaint is received so far.
y
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~: AIRPORTS AUTHORITY OF INDIA

Ref. No.: AA/VEPY/APD/RTI Reply/2025/ 555 & Date: 05,01,2026

Ta,

The PIO,

RHQ} ER::

Airports Authority of India,
NSCBI Airport,

Kolkata - 52

Subject ¢ Information under Right to Information Act, 2005

Sir / Madam,

Reference may please be made to online RTI Application with registration no.
AAIKO/R/T/25/00175 dated 12.12.2025 received from Sh. Namit Shukla and forwarded to
this office vide email dated 23.12.2025.

In this regard, the information pertaining to Pakyong Airport submitted serially hereunder.
I Childcare room available at Pakyong Airport.

2. Matter does not pertain to Pakyong Airport,
3. Matter does not pertain to Pakyong Airport.
4,
Availability | Changing | Washbasin | Sanitizers Seating Privacy Safety
Station measures | Arrangement
Departure | Available Mot Mot Available | Avapilable | Availahle Available
Available | Available
SHA Available Mot Available Available | Available | Available | Available
Available

b ] |
Pakyong Airport has 2 Child care rooms located in Departure area and SIHA and list of
facilities is mentioned above,

3. The Child care room is inspected and maintained regularly and no complaint has been
received yet regarding the facility.

Submitted for kind perusal and onward action please.

Kind regards,

(B.T. Fite)
Officiating Airport Director,
Pakyong Airport

wedta faraeE urRrsor, gt R, arat, fafrss - 737106
Airports Authority of India, Pakyong Airport, Pakyong, Sikkim - 737106
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Ofo The Airport Director
IPNI Airport, Patna-800014

Sub: Information furnished under Right to information Act, 2005.

Reg. No. —AAIKO/R/T/25/00175 dated 12.12.2025

sl. Information sought Information furnished
No.
1 Please provide the complete list of all AAI | Separate Baby care room not

managed airports where breastfeeding feeding | available at Paina airport as Tender

rooms lactation rooms or baby care nursing under process

rooms have been established as of today.

2 Please provide certified copies of AAI guidelines | Not pertaining to Patna airport as
circulars  standards or instructions issued policy matter

iregardi.ng establishment and maintenance of

 breastfeeding feeding rooms baby care rooms

diaper changing stations or mother friendly

facilities at airports.

3 Please provide certified copies of all | Not pertaining to Patna airport as
communications received by AAIl from the policy matter

Ministry of Women and Child Development
MWCD regarding establishment of breastfeeding
feeding rooms or mother child friendly facilities
at airports along with copies of replies or action
taken reports submitted by AAIL

4 Please provide airport wise details of facilities | Not pertaining to Commercial
available for mothers including dedicated feeding | section.

rooms baby changing stations seating washbasins
sanitizers privacy measures safety arrangements
and whether these facilities exist in both arrival
and departure terminals.

5 Please provide certified copies of inspection | Separate Baby care room not
reports audits maintenance SOPs and complaint | gyailable at Patna airport as tender
records relating to breastfeeding feeding room | ypder process.

facilities at AAI airports along with action taken
on such complainis.

%}/jﬁgwﬁw

Name & Signature of HOD e (i)

Manager (Commercial)

e fie 'ﬁ'rufr?.ﬁx,l
WL SEUSE B o, T4
J.PN. INTERNATIONAL AIRFORT, PATNA-14



WBREE, 15T AM Fue Application Under RTI Act. 2008 AAIKCURITI25/001 T8-Aeg. - DGMIDPE), ER

Fw: Application Under RT| Act. 2005- AAIKO/R/T/25/00175-Reg.

Terminal Manager, Port Blair
W 12/30/2025 10:17 AM
T DGAMOPS), ER <domopser@Adl AERD>;
CeAlrport Director, PontBlalr <apdportblain@AALAERD >

Sir,

With reference to the RT| query in the tralling mail, this is to inform that there are total 03 Nas. of Child Care Raams for passengers at VI Alrport, 5ri Vijaya
Puram [Port Blair). Their locations in the Terminal Building are as follows:

a) One Child Care Room in Domestic SHA [Lower Ground Flaor)
b} One Child Care Room in Domestic SHA (Upper Ground Floor)
c] One Child Care Room In International SHA

G /Best Aegards,

FersTTEnaey (9] oD Operations)
ity e Wit fAkrports Autharity of India
o, .3}, GarSag, GF WA/ V5.0, Alrport, Port Blair

From: Terminal Manager, Port Blair

Sent: Monday, December 29, 2025 5:50 PM

To: DGM[OPS), ER

Cc: Airport Director, PortBlair

Subject: Re; Application Under RTI Act, 2005- AAKORT/25 f00175-Reg.

Sir,

il sl nal, aeroiowa ByiraTmcdels Readid gali mnmnm:lDNTQwLTI1ZGE1NDMBM:MHEHH-MWMTE3MBMMAHHZFHUmdP1kﬁPﬁu2&nE“F1hﬁBlﬂtnml‘mH..

T



115726, 10:57 AM Fw: Application Under RTI st 2005- AAIKCOWRIT/Z001T5-Reg. - DGMICPS), ER

With reference to the RTI query in the trailing mail, this is to inform that there are total 03 Nos. of Child Care Rooms for passengers at V51 Alrport, 5ri Vijaya
Puram (Port Blair). Their lacations in the Terminal Building are as follows:

&) One Child Care Room in Domestic SHA (Lower Ground Floor)
b} One Child Care Room in Domestic SHA [Upper Ground Floor)
£} One Child Care Room in International SHA

TG /Best Rogards,

[ (=) HOD(Operations)
YTl TR TR sirports Autharity of India
ot T ok gardarm , i W s, Alrport, Port Blair

From: DGRM(OPS), ER

Sent: Monday, December 29, 2025 10:11 AR

To: Airport Director, Bagdogra; Airport Director, Darbhanga; APD Gaya; APD Pakyong; APD PORTBLAIR: APD Purnea

Ce: Operations Dept, Bagdogra; Terminal Manager[0PS), Darbhanga; Terminal Manager Gaya: Ops Department, Pakyong; Terminal Management, Pakyong; Terminal Manager,

Paort Blair; OPS Pumea

Subject: Fw. Application Under RTI Act. 2005- AAIKOYR/T/25/00175-Reg,
GENTLE REMINDER

Sir,

Reference to the trailing mail.

Itis requested to provide the desired information as sought in the RTI Registration No. AAIKD/R/T/25/00175 dated 12-12-25 from Shri Namit Shukla.

The matter may be treated as urgent since the reply to the RTI is time-bound In nature.

‘-ﬁ'iﬁEIManks & Regards

Hed AIRR @/ Suhaib Nasir khan
e (WHe)/ Manager|Operations)
el fAMITIE08 (RIS )/For HOD(Ops)-ER

It i, B, el oven cbal=Flaadhl HemERemiD=AANAGEY 2l 0NT QWL T ZGEINDMEMCIAMOBILTVMGACG OwZ TeAOABGAAAALALD 11 ZFHUGTZ0P 1 kWP a2 BwB %2 F rESzMoTLsmispbd.,

a7



WETE, 10057 aM Fw: Applcation Under RT| Act 2008 AAIKDIRITI2E00175-Reyg, - DGM{OPS), ER
Qﬁﬂ'ﬂ'@l’lﬁq -0l &3/ Regional Headquarters — ER
/Contact: 006059176
From: DGM{OPS), ER
Sent: Friday, December 26, 2025 10:38 AM
To: Airport Director, Bagdogra; Alrport Director, Darbhanga; APD Gaya; APD Pakyong: Airport Directar Patna; Alrpart Director, PortBlair; APD Purnea
Ce: Operations Dept, Bagdogra; Terminal Manager(0PS), Darbhanga; Terminal Manager Gaya; Ops Department, Pakyong; Terminal Management, Pakyong; HOD OFS PN
Airport, Patna; Terminal Management, Patna; Terminal Manager, Port Blair; OPS Purnea
Subject: Fw: Application Under RTI Act. 2005- AR RS TS 25/00175-Reg,

Sir,
Reference to the trailing mail,
Itis requested to provide the desired infarmation as sought in the RTI Registration No. AAIKO/R/T/25/00175 dated 12-12-25 from Shri Namit Shukla.

The matter may be treated as urgent since the reply to the RTI is ime-bound in nature,

WAL Thanks & Regards

Hod TR T/ Suhaib Nasir kKhan
Wit (eme), Manager{Operations)
FaMTeef (JETE )/For HOD(Ops)-£R
HET - ﬂﬁjﬂeginnal Headquarters - ER
HUH/Contact: 6006059176

From: DGM{OPS), ER

Sent: Wednesday, December 24, 2025 10:35 aM

To: Alrport Director, Bagdogra; Alrpost Director Bhubaneswar; Airport Director, Darbhanga; Airport Directar, Deoghar; APD Gaya; APD Pakyong; Alrport Director Fatna; Airport
Director Raipur; APD Purnea; Alrport Director, PartBlakr

Ce: Operations Dept, Bagdogra; Operations, Bhubaneswar; Terminal Management Bhubaneswar: Terminal Managar(OPS), Darbhanga; Operation Section, Deoghar; Terminal
Manager Gaya; Ops Department, Pakyong; Terminal Management, Pakyong; HOD OPS IPNI Airport, Patna; Terminal Management, Patna; Terminal Manager, Port Blair;
Operations Department, Raipur: Terminal Manager, Raipur; OPS Purnea

Subject: Fw: Application Under RTI Act. 2005- AAIKD/R/T/25/00175-Reg.

WBJ-'mHILﬂHIIEmm‘h’ilw-'mrlnl=Ft'rlH'I'-u:Elglll-t'\'l!-||umlD:AAmGM\'II:INTQWL'I'I'I.?.'ﬁEWMEDHIMLMWDG‘QWZTMMMD112FHLM1TIE11W:ZM§2FZ:MSHIW...
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S8, 10:57 AM Fw Applicalion Under RT] Act. 2005- AMIKOIRITIZEN01 TE-Reg. - DOM(OPS), ER
Sir,

r

Reference to the trailing mail,

It is requested to provide duly signed desired information as sought in the RTI Reglstration No. AAIKO/R/T/25/00175 dated 12-12-25 from Shri Namit
Shukla .

The matter may be treated urgent since reply to the RTIis time bound in nature,

HGEIG/ Thanks & Regards

e AR Y Subaib Nasir Khan
WSlEE (W), Manager{Operations)
gﬂﬁmamﬂma M/For HOD{Ops)-ER
HEEY - fﬁfﬂﬂmeglunal Headquarters = ER
/Contact: 6006059176

From: DGM[OPS), ER
Sent: Tuesday, December 23, 2025 10:25 AbA

To: Airport Director, Bagdogra; Airport Director Bhubaneswar; Airport Director, Darbhanga; Airport Director, Deoghar; APD Gaya: APD Pakyong; Alrport Director Patna; APD
PORTBLAIR; Airport Director Raipur; APD Purnea

Co: Operations Dept, Bagdogra; Operations, Bhuba neswar; Terminal Management Bhubaneswar; Terminal Manager(OF5), Darbhanga: Operation Section, Deoghar; Terminal
Manager Gaya; Ops Department, Pakyong; Terminal Management, Pakyong; HOD OPS JPNI Airport, Patna; Terminal Management, Patna: Terminal Ma nager, Port Blair;
Operations Department, Raipur; Terminal Manager, Raipur; OPS Purnea

Subject: Fw: Application Under RTI Act. 2005- AMIKD/R/T/25/00175-Reg.

Sir,

Reference to the trailing mail,

Itis requested to provide duly signed desired information as sought in the RTI Registration No. AAIKO/R/T/25/00175 dated 12-12-25 from Shei Mamit
Shukla .

The matter may be treated urgent since reply to the RTIis time bound in nature.

h'“""'"""ﬂ“a-“l“m'mﬂﬂ:mimw|'ﬂle“HﬁmeM-ﬂ12G!M"mDBILT\'lliqllDBCHfZTﬁUAEGhAMﬂHZFHUuﬂE&MEWFMENtW. &7



128, 10:57 Al

YT Thanks & Regards

Fiar Application Under AT Al 2005 AAIKDIFR 25001 T8-Rag. - DEM(OPS), ER

Yo A @/ Suhaib Nasir Khan
Ve (WETEH)/ Manager{Operations)
?ﬂﬁ’l{iﬁﬁ%ﬂﬁ {WETE )/For HOD(Ops)-ER

HEATErY - Jdf &9/Regional Headquarters - ER
/Contact: G0DEOSO1T7E

From: DGM(OPS), ER
Sent: Monday, December 22, 2025 10:00 AM

To: Alrport Director, Bagdogra; Airport Director Bhubaneswar; Airport Director, Darbhanga; Airport Director, Deoghar; APD Gaya: APD Pakyong; Airport Director Patna; Airport
Director, Port@lair; Airport Director Ralpur; APD Purnea

Ce: Operations Dept, Bagdogra; Operations, Bhubaneswar; Terminal Management Bhubaneswar; Terminal Manager[OPS), Darbhanga; Operation Sectien, Deoghar; Terminal
Manager Gays; Ops Department, Pakyong; Terminal Management, Pakyong; HOD OPS IPNI Alrport, Patna; Terminal Management, Patna; Terminal Manager, Port Blair:
Operations Degartment, Ralpur; Terminal Manager, Ralpur; OPS Purnea

Subject: Fw: Application Under RT| Act, 2005- AAIKD/R/T/25/00175-Reg.

Sir,
Reference to the trailing mall.

It is requested to provide duly signed desired information as sought in the RTI Registration No. AAIKO/R/T/25/00175 dated 12-12-25 from Shri MNamit
Shukla .

The matter may be treated urgent since reply to the RTI s time bound in nature.

HAE M/ Thanks & Regards

e AR B/ suhaib Nasir Khan
U (W) Manager{Operations)
gggq'ﬂmm&r (WS )/For HOD(Ops)-ER

TEATeTd - Tl &5 /Regional Headquarters - ER
HIH/Contact: 6006059176

himps Menail aaiannad Mainwrmadel=F P

sl It 'WMEM\’IIJN'Ff.‘ML'I'I-1ZGEWM1ED4MDEiLTWmmmWHZFHLMT:PEWQMMF.&LGSMW...



B2, 10:57 AM

From: DGR{OPS), ER

Sent: Monday, December 15, 2025 5:54 pa
To: APD Eastern Region

Ce: HOD OPS IPNI Alrport, Patna; Operation section, Deoghar; Operations Department, Raipur; Operations Dept, Bagdogra; Operations, Bhubaneswar; Ops Department,
Pakyong; OPS Purnea; OPS, Ranchi; Terminal Management Bhubaneswar; Terminal Management, Pakyong; Terminal Management, Patna; Terminal Ma nager, Ranchi; Terminal

Manager Gaya; Terminal manager Operations Cooch Behar Alrpart; Terminal Manager[0Ps), Darbhanga; Terminal Manager, Jharsuguda; Terminal Manager, Port Blair; Terminal
Manager, Raipur

Subject: Fw: Application Under RTI Act. 2005- AAIKDYRT/25/00175-Reg,

Fw: Appicalian Linder RT| Act. 2005- AAKOVRITIZ00175-Reg, - DEMISPE), ER

Sir,

Reference to the trailing mail,

Itis requested to provide duly signed desired Information as sought In the RTI Reglstration No. AAIKO/R/T/25/00175 dated 12-12-25 from Shri Namit
Shukla .

The matter may be treated urgent since reply to the RTI is time bound in nature.

HAEIG Thanks & Regards

o R &/ Suhaib Nasir khan

Eﬁﬂﬁﬂl’ﬂl‘ﬂﬂ]} Manager|{Dperations)

ﬁf‘-ﬂmﬁqﬂf (U= )/Far HOD(Ops)-ER
HEe - Eﬁfﬂﬂfﬂeginnal Headquarters - ER
/Contact: 6006059176

From: PIO RHO ER

Sent: Monday, December 15, 2025 5:33 PM
To: DGM(OPS), ER

Subject: Application Under RTI Act. 2005

Air,

Please sea the attachment,

hﬂnl’-'i'rlami.-luM’ﬂl'wh-in'mudll=ﬁaIﬂuwlm&lmﬁmIIILAGI'NY:D:INTM'IT1ZGEMﬂﬂ:mDEiLTWmIDGQﬂHmM&MWHZFHWuWWMEmM".
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SR8, 1ET AM

Fu: dppficalion Under ATI Act. 2005- AAIKDURITIZENN1 T8-Reg, - DGMIGES), ER
Thanks & Repards,

FIO-RHQ, ER
AALNS.CHB.L Airport, Kolkata

hitpes:iimnall, s, semdo

mnﬂﬂmwzlmmmmﬁﬂﬂumwnﬂiLWMEW1zmumummmmummmmm...
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1/14/26, 10:01 AM Re: Application Under RTI Act. 2005- AAIKO/RITI25/00175-Reg. - DGM(OPS), ER

Re: Application Under RTI Act. 2005- AAIKO/R/T/25/00175-Reg.

OPS Purnea

Tue 11352026 G:46 PM

T DGM{OPS), ER <dgmopser@AALAERO >

CoAPD Purnea <apdpurnea@AALAERD »:

Sir/Madam,

With reference to the trailing mail and the information sought under the
Right to Information (RT1) Act, 2005, vide RTI Registration No. AAIKO/R/T/25/00175
dated 12.12.2025, submitted by Shri Namit Shukla.

In this regard, the information pertaining to Question No. 04 of the above-mentioned
RTI, with respect to Purnea Airport, is available and is furnished below :-

Reply to Question No. 04:

Dedicated Baby Care Rooms are available at both the Arrival Area and the Security
Hold Area (SHA)—one at each location. These facilities are equipped with chairs, a
baby diaper changing station, wash basin, sanitizer, Flight Information Display System
(FIDS), etc.

Regards,

Dharamdeo Kr. Goit
AM(ops)/ Terminal Manager
Airports Authority of India
Purnea Airport

From: APD Purnea
Sent: 09 January 2026 13:26
To: OPS Purnea

Subject: Fw: Application Under RT| Act. 2005- AAIKO/R/T/25/00175-Reg.

Hetqy,
g e STIH THN QA SraRa® Prdard) 3 s 2

WTg¥/Regards

https:a’.frnaiI_aai.aarﬂfmum‘#vlammudal=Rea:lMassa.geItem&ItamID-MMkAGMYzIDNTQwLTH ZGEINDMSMCO4MDBILTVIMjg4 DG OWZ Te30ABG. .
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114026, 10:01 AM Re: Application Under RTI Act. 2005- AAIKDIRITI25/001 7&-Reg. - DGM({OPS), ER

81 @ @D, P. Gupta

frmraw ) Airport Director, {
YA fmroes ﬂTﬂ]ﬁWﬁAirpuns Authority of India

‘Iﬁfﬂ'i E-‘Tﬂf HIT/Purnea Airport

-gfofar-ssasos/pu rnea-854303

From: DGM(OPS), ER

Sent: Friday, January 9, 2026 10:47:47 AM
To: APD Purnea
Ce: OPS Purnea

Subject: Fw: Application Under RTI Act, 2005- AAIKO/R/T{25/00175-Reg.
GENTLE REMINDER

Sir,

Reference to the trailing mail.

It is requested to provide the desired information as sought in the RTI Registration No.
AAIKO/R/T/25/00175 dated 12-12-25 from Shri Namit Shukla.

The matter may be treated as urgent since the reply to the RTI is time-bound in nature.

q-F?F:‘ﬂTI;’Thanks & Regards

ﬂ%ﬁmﬁﬂ'ﬁ?ﬂ Suhaib Nasir Khan
USYe (SEITEH)/ Manager(Operations)
faumITEEs (Sr=Te )/For HOD(Ops)-ER

Ay - gdf &5/Regional Headquarters — ER
"9/ Contact: 6006059176

From: DGM(OPS), ER

Sent: Thursday, January 8, 2026 10:52 AM

To: APD Purnea

Cc: OPS Purnea

Subject: Fw: Application Under RTI Act. 2005- AAIKO/R/T/25/00175-Reg.
GENTLE REMINDER

Sir,

Reference to the trailing mail.

It is requested to provide the desired information as sought in the RTI Registration No.
AAIKO/R/T/25/00175 dated 12-12-25 from Shri Namit Shukla.

The matter may be treated as urgent since the reply to the RTI is time-bound in nature.

'J-IEIEﬂ'E[!T hanks & Regards

httpﬁ.'h'maiI.aai.aemfnwa.Hh.-iewmn-cred-RaadP-Iassag&|ten-n&ltemlD:MMk#.leYleNTQwLTH ZGEINDMSMC04MDBILTVIM|g40GOWZ TeI0ABG.
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Sl No. Questions Reply

1 Plesse provide the complete list of all AAI managed Baby care room is availabe at Raipur Aimport.
airports wher breastfeeding feeding rooms lactation
rooms or baby care nursing rooms have been
established as of today.

& Please provide certified copies of AAI guidelines Copy attached herewith for your ready refrence.
circulars standards or instructions issued regarding
establishment and maintenance of breastfeeding
feeding rooms baby care rooms diaper changing
staions or mother friendly facilities at airports.

3 Please provede certified copies of all | Information sought not available at station.
communications received by AAI from the Ministry
of Women and Child Developmemt MWCD
regarding establishment of breastfeeding feeding
rooms or mother child friendly facilities at airports
along with copies of replies or action taken reports

| submitted by AAL /

4. Please provide airport wise details of facilities Baby care room facility available at Raipur Airport
available for mothers including dedicated feeding | along with seating and diaper changing stations
rooms baby changing stations seating washbasins | available in Security Hold Area. Cleaning done by
sanitizers privacy measures safety arrangements housckeeping staff at regular intervals. Baby
and whether these facilities exist in both arrival and feeding rooms are also available in Arival &

Fiters departure terminals. Departure area,

5. Please provide certified copies of inspecton reports | Inspection reports’ audils not available, Cleaning
audits maintenance SOPs and complaint records and monitoring done at regular intervals. No SOP in
relating to breastfeeding feeding room facilities at | this regard is available. However, it is ensured that
AAI airports along with action taken on such cleaning is carried out by Female staff or in
complaints, presence of female stafl only when the faility is not

used by any passenger.
No complaints received in this regard at Raipur
Airport in past 01 year,
Mobe s
i
e Free / denden
SRR

Y HEWAYE (o), Wi, 8, A a6, sasee, stowm |

i AT gaE Age A (9.97.)-492015,
Swami Vivekananda Airport, Raipur (C.G.)-482015,

HaE- 0771—2418168
Fax .- 0771—2418168

GUITE-  0771—2418167,
Phone - 0771-2418167,



3P Wehew - AIRPORTS AUTHORITY OF INDIA

E.File No.AAI/11041/48/2022-COMMERCIAL /‘3 Y-S Dated : 25.6.2024

" Commereial Instruction No.58/2024

Sub : Policy for A of nse for Ma an t Bab

Room Facility at the Airports

The Competent Authority has approved the New Policy for Award of
Licence for Managing and Operating Baby Care Room Facility at the Airports,

2. The approved Policy provisions are appended as per Annexure .
3. The above Policy comes into force with immediate effect. -

4. All other terms and conditions shall be as per prevalent Commercia]
Manual provisions and policy(ies) in vogue. : :

3. ' All the new Tenders shall be called as per the above policy.
This commercial Instruction is available at AAI Website under following path:

- Www.aai.gero/en=>Bmp Login=> Circulars & Orders (double Click) =>Check
Circulars only =>Department type (Commercial) => Search E _,EU z

I (Radhika R. )
Executive Director (Commercial)
Distribution: ' .

. EA to Chairman

- Member (ANS)

. Member (HR)

- Member (OPS)

- Member (PLANNING)

- Chief Vigilance Officer

. Executive Director (Finance) .

- Regional Executive Directors (NR/ER/WR/ SR/NER)

- Airports Directors, Chennai / Kolkata .
ID.Cmnmcmialnln—eharge, RHQ (NR/WR/ SR/ER/NER) Chennai/ Kolkata Airports
11.GM(IT), AAL Safdarjitng Airport - To upload the Commercial Instruction on AAI Website
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(i)

Annexure I

Policy for Award of e for Ma and Operating Ba

Room Facility at the Airports

ELIGIBILITY CRIT
Technical Eligibility Criteria:
The bidder must be a Distributer / Retailer/ Supplier /

Manufacturer / Marketer of Baby Care Products such as Diapers,
Baby Care Body Lotion, Baby Care Soap, Baby Care Talcum Powder,
Baby Feed etc.

Note:

Supporting documents shall be submitted.

Financial Eligibility Criteria:

(i) The bidder must have an Annual Turnover of at least Rs.

(1)

[equivalent to 12 Months’ MRLF or Rs. 1 Crore (For Airports with
Annual Passenger Traffic of less than 1.5 Million in the preceding
year) or Rs. 5 Crore (For Airports with Annual Passenger traffic of
1.5 Million or more in the preceding year), whichever is higher] in
any one of the Financial Years during the last seven years, in
accordance with audited financial statement duly certified by a
statutory auditor. And;

Net worth of the bidder should be positive as on date of
publication of the NIT.

Note:

Bidder shall ensure that all the certified documents
undertaken/signed by Chartered accountants must contain
Unique Document Identification Number (UDIN). [As mandated
under the guidelines issued by The Council of the Institute of
Chartered Accountants of India through the Gazette of India,
dated 02nd August 2019].

REVENUE MODEL:

Fixed Monthly License Fees for tendered area.



(i) Utility facilitation charges for the entire area, at the rate of 10% of AAI
notified space rent.

(iii) Utility Charges such as electricity consumption etc., based on
applicable rates and actual consumption.

C. PERIOD OF LICENSE: Three (03) Years

D. MODE OF SELECTION/ AWARD OF CONCESSION

The concession shall be awarded through invitation of OPEN TENDER.

E. MRLF FIXATION METHODOLOGY

(i) MRLF may be fixed as per the AAI notified space rent per SQM at the
concerned Airport, if the licence to manage & operate Baby Care Room
facility is being considered for the first time.

(ii) Subsequently, If Baby Care Room Facility is to be awarded at some
other location or same location (after expiry of first contract) in the same

Airport, then MRLF may be fixed as per Chapter 7.3 of Commercial
Manual.

F. SPECIAL TERMS & CONDITIONS-

{ii The licensee has to mandatorily offer following facilities in the Baby
Care Room:

a. Diaper changing station/Nursing Station.
b.
=

Special feeding-friendly sofa/ chair (s).

Baby Crib/Cradle /Soft Toys /Electric Kettle /Mirror, Fan, LED
Lights.

Complimentary Monthly supplies of Baby Lotion, Baby Wash,
Hand Sanitizer, Tissue papers/Baby Wipes, Bottle Steriliser and
Baby Diapers. Passengers will not be charged for consuming
these items.

Washing Area (subject to the availability of water and drainage at
the site).

(ii) In lieu of providing these facilities free-of-cost to the passengers, the
appointed licensee can undertake following activities:

A



a. Branding on inner walls of baby care rooms subject to the prior
approval of the Authority.

b. Display of Baby Care Product Range. Sale of Baby Care Products
will not be permitted.

(iii) The Baby Care Product range to be offered to the passenger on
complimentary basis:
a. Must have requisite approvals from the Government Authorities
for sale and consumption.

b. The products must not be expired and safe to use on babies/
infants.

(iv) The licensee will indemnify, defend, save and hold harmless the
Authority and its officers, servants, agents, Government
Instrumentalites and Government owned and/or controlled
entities/enterprises, ("Authority Indemnified Persons") against any and
all suits, proceedings, actions, demands and third party claims for any
loss, damage, cost and expense of whatever kind and nature arising out
of any breach by the licensee of any of its obligations under this
Agreement or any related agreement or on account of any defect or
deficiency in the provision of Services by the Concessionaire, except to
the extent that any such suits, proceedings, actions, demands and
claims have arisen due to any negligent act or omission, or breach of
this Agreement on the part of the Authority Indemnified Persons.

(v) The licensee is permitted to display its name signage on the entrance
door of the baby care room. Signage should display only the name of
the licensee. Storefront signs should be compatible with the overall
facility’s design and should be of a compatible size, colour and
illumination. Concessionaire’s signs should be visible but not so vivid
as to overwhelm any adjacent outlet’s signs or the airport way finding
signage. All signage installations require Authority approval. Baby care
Rooms across all airports shall have uniform design, colour scheme and
signage.

(vi) The Licensee should ensure that there is no conflict with other
commercial concessions (such as advertisement, retail facilities, etc.)
operating at the airport. Advertisements inside the Baby Care Room
Facility to be restricted to the Baby Care brand / products of the
licensee; no other advertisement shall be displayed in the facility
premises.

(vii) Day to day cleanliness/hygiene and up-keep will be done by the
Licensee. Also, in case any post-installation repair works are required

B



to be done any time during the period of the agreement, the same shall
be undertaken by the licensee. Timely replenishment of the Baby Care
Products for consumption by travelling mothers/ guardians inside the
Baby Care Room Facility shall be the sole responsibility of the
Licensee.

(viii) All the above guidelines will form part of the agreement.
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No. WW-16/18/2018-WW(e-59446)
Government of India
Ministry of Women and Child Development
{(Women Welfare Division)

e (\ Ground Floor, Jeevan Tara Building

o [ Eﬁ) \ Sansad Marg, New Delhi

o ] i N Dated: 10.04.2023
OFFICE MEMORANDUM

Subject : W.P. (C) No.7356 of 2018 Master Avyaan Rastogi & Anr. Vs Union of
India & Anr.

The undersigned is directed to refer to this Ministry's OM of even number
dated 08.11.2021 and D.O letier dated 05.04.2017 (copies enclosed) on the above
mentioned subject wherein it was requested that feeding rooms/ changing rooms for
women and children in public places may be operationalised and maintained, in
compliance of the judgement of the Hon'ble High Court of Delhi.

2. An ATR and outcome report was also requested by this Ministry, which has
not been received so far,

3. It is informed that a similar case regarding feeding rooms and child care
rooms to infants and mothers at public places, has been registered in the Hon'ble

Supreme Court of India [WP(C) No. 950/2022-Maatr Sparsh an initiative by Avyaan
Foundation vs Uol].

4. It is, therefore, requested to furnish an action taken and oulcome report on
selting up of such feeding rooms/ changing rooms, to the Ministry at the earliest.

5. This issues with the approval of competent authority.

A me———
e ar iy
{Daya Shankar)
Deputy Secretary to the Government of India
Tel.: 011-23073118

Enclosure ; As above.
To,

Secretary to the Government of India,
Ministry of Civil Aviation,

Rajiv Gandhi Bhawan, Safdarjang Airport,
Mew Delhi.
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No. WW-16/18/2018-WW (e-59446)
Government of India
Minisiry of Women and Child Development
{(Women Welfare Division)
A-Wing, Room No.313,
Shastri Bhawan New Delhi-1,
Dated : 08.11.2021

[} and

Subject : W.P, (C) No.7356 of 2018 in the matter of Master Avyaan Rastogl &
Anr. Vs Union of India & Anr - regarding.

The undersigned is directed to refer to D. O. Letter of even number dated
05.04.2017 (copy enclosed) issued by the Ministry of Women & Child Development
as well as to the order dated 06.11.2019 passed by Hon'ble High Court of Delhi in
WP(C) Mo. 7356 [ 2018 on the subject mentioned above (copy enclosed) and to say
that the Hon'ble High Court has directed 1o set up and maintain feeding rooms/
changing rooms for women and children in public places. Accordingly, it is once
again requested that such feeding rooms/ changing rooms should be operationalised
and duly maintained as early as possible, and an action taken and cutcome report in
this regard may kindly be furnished to this Ministry at the earliest,

2. This issues with the approval of competent authorily, i T
A
WM
{Mirtyunjay Kumar)

Under Secretary to the Government of India
Tel. : 011-23381970

Enclosure ; As above.

To:

The Secretary,

Ministry of Civil Aviation,

Rajiv Gandhi Bhawan, Safdarjang Airport,
New Delhi,
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