DETAILS OF THE APPLICATION

Name & Address of Date of the Date of Date of Date of REMARKS
the applicant Application Receipt Partial Final Reply
Reply
1 2 3 4 5 6
Fazal Bahelim The application
A/15, FF, Sugna COS received through
Near Bust Stop, GM (Com)/
Juhapura 26/05/2014 | 11/06/2014 | 18/08/2014 | 30/09/2014 | CPIO,AAICHQ,
Ahmedabad, New Delhi vide
PIN - 380055 letter dated

10/06/2014




.Lewls | (g;

-~ Pitps://swww.rtionline. gov.in/ RTIMIS/NODAL/RTID tails phpPreg=U.
Registration No.; MOCAVRIZ014/60337 _ Date of Receipt: 2610572014
Type of Receipt : Online Receipt Languageof Engllsh —
SR— WL B IO N . h__?equEst H
Name : Fazal Bahelim -

R p— e = o o=l Gender : Male |
____:*\_d_d_.ress : A/ 1 §,FF,Sugna COS,, Nr:Bus Stop,Juhapura,, Ahmedabad., Pm_‘go )_5_5- ‘

State: Gujarat Country : India ey

 Phone No.: +91-8866481103 " Mobile No. : +91-991376765

~ Email: fazalbahelim@ymail.com
Status(Rural/Urban) : Urban

Education Status : Graduate;

Is Requester BV 1 N‘
P;lverty Linee ?’w ° Citizenship Status

- . i S

| Amount Paid : 10 Mode of Payment Payment Gateway

Indian

Mode(s) of information Hard Copy - Request Pertains to Yet to be assign to
) Supply : , , : CPIO

(1)In Which Month the Procedure Start to invite Proposals & tende:'s to
Give Contracts for Canteen Or food Court On Every Airports in India
_ (2)What are the Conditions, Provisions, Norms, Standards, Eligibility &
) ‘ Criterion For take Canteen Contracts
\ \‘/ (3)What are the Amount of deposit For Canteen Contracts What is ‘he
monthly rent ' '
(4)What are the Responsibility & Limitation Of Cauteen Contractos
\ (5)What is the Jurisdiction For to Complain Against Canteen Contrzctor
g QYP (6)1s there Any Supervision Or Monitoring System to Regulate or
contro) Canteen Contractors Performance about Service to Customers
(7)Generally Canteen Charges On Which Based (Rates of Every Item)
(8)!s there any Supervision to inspect Or monitoring to Contractor ebout |,
maintain the Quality for menu item of Canteen Contractor
Information Sought : (Who fulfills the duty to verify the quality of menus dishes)
(9)AAI Gots how many Complain Against Canteen Contractors of
various State i _ _
] (10)Is any Provision for Concession ,discount Or Price Relaxations

|
' ' during the time Of Holy Religious festive period What . |
l ' (11)The Figure Of Total Income Of All Canteen Contracts Across India |
' during 2012,& 2013, |
) (lZ)’I%e Figure Of Ahmedabad Airports Income from Canteen Conlract \
Of year 201112. :
(1 3))( Who were the Canteen Contractors Of last three years (With '
\ Name, Firm & Addresses Of Ahmedabad Airports Canteen Contra::tor

Of Last three years.) T L
(14)From which Airport the Highest Income Got Civil Aviation or l
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A . Details https.//www.rtionline.gov.in/RTIMIS/NODAL/RTID :mils@ﬂ?ﬁfu.

-

Airport Authority through Canteen Contracts

(15)Please State the Newspapers Name & date in Which the ‘
Advertiscment Published For Inviting the proposals Or tender to Give
Contracts For Canteen On Airports.

(16)the total income of AAI through Across All indias Airport Canteens
during year 2012,2013.
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IS0 %001 : 2008

Quality Management System
: Cert. No. 8490

ey weE .

Ref. No,AAI/NER/PIO/F,BIm/RTI-lB(100)/1/50/-67)/6052- T

To
Fazal Bahelim,
A/15, FF, Sugna COS,
- Near Bus Stop, Juhapura,
Ahmedabad, Gujarat,

AIRPORTS AUTHORITY OF INDIA

IG5 1

18/08/2014.

.......................

SY

PIN - 380 055.
SUB : - Providing Partial Information under RTI Act, 2005.
Dear Sir,
Reference may please be made to your RTI Application dated 26/05/2014, received
~ through GM (Comml)/CPIO, AAI, CHQ, New Delhi vide letter dated 10/06/2014, with request to
provide information in regard to the RTI Application.
In this regard, available information pertaining to Lengpui, Silchar, Shillong, Agartala,
Lilabari & Imphal Airports under N. E. Region are furnished below : -
r.ImLh%ﬂrAﬁ&rt:_ﬁ___.____ e
SL. Information sought by the Applicant. ' Information provided by CPIO, NER, |
No. -— | RHQ. o ]
In which month the procedure starts to invite |
1 proposals & tenders to give Contracts for Canteen | Not Available.
| orFood Court on every Airports in India 4 | ) - )
What are the conditions, provisions norms, | As per the lowest bidder of the quotation |
2 standards, eligibility & criterion for take Canteen for AAI Staff Canteen (copy enclosed as
Contracts ? - B Annexure - I).
What are the Amount of deposit for Canteen Rs. 2,000/- as Security Deposit and a
3 Contracts & what is the monthly rent ? lump sum fee of Rs. 500/- per month for
. e | KRitehen, 0 |
o What are the responsibility & limitation of  To provide tea, coffee, cold drinks,
| 4 Canteen Contractor ? | snacks, breakfast, lunch & dinner daily
| at recommended rates by the
- management committee from time to
| ‘ time. ) .
5 What is the jurisdiction for to complain against | Complaints may be addressed to the
_| Canteen Contractor? ... Airport Director, AAI, Imphal Airport.
Is there any supervision or monitoring system to
6 regulate or control Canteen Contractors YES.
Performance about Service to Customers [ e
7 Generally Canteen charges on which based (Rates  As per the list enclosed as Annexure -
of every item) ? TR ¢ ¢ S |
Is there any supervision to inspect or monitoring
8 to contractor about maintain the quality for menu YES.
item of Canteen Contractor (who fulfills the duty
to verify the quality of menus dishes?)

Cont....P/2

T e e (3w e i) s,

O/o The Regional Executive Director (NER)

&1 Wemer, T gE A,

Regional Headquarter, North Eastern Region,

’

8. !:. ‘

TATETE- 781015 ( 37HY )

Guwahati-7T81015 (Assam)

T 0361-2840042
Fax : 0361-2840042

T : 0361-2840223
Phone : 0361-2840223



- J——
SL. Information soughtfby thefﬁnﬁrlivc_aﬁﬁi. | Information providec_i__‘
No. IS T W e ™ Pl o " by CPIO, NER, RHQ.
9 AAI got how many Complain against Canteen Contractors of Not Available.
various State ?

10 | Is any provision for concession, discount or price relaxations No. }
during the time of Holy Religious festive period, what ? |

11 | The Figure of total Income of all Canteen Contracts across India | Not Available (bertain_s to

during 2012 & 2013. | AAI,CHQ, New Delhi).
12 | The Figure of Ahmedabad Airports Income from Canteen Not pertaining to the
Contract of year 2011-12. ~_Airport.

13 Name, Firm & Addresses of Ahmedabad Airports Canteen
Contractor of last three years).

Who were the Canteen Contra_ct_o_r_s_(;f_IESI_EHré_e__ye;'a_;s"(w_ithT
- Do - .

14 From which Airport the Highest Income Got Civil Aviation or | - Do -
Airport Authority through Canteen Contracts ? |

Please state the Newspapers Name & Date in which the | Thrbu_gh AAI We'bswe,

15 | Advertisement published for inviting the proposals or tender to | (www.aal.aero)
give Contracts for Canteen on Airports. s . - o gy 0 T 3
16 | The total Income of AAI through across all India Airport Canteens Not pertaining to the |
during year 2012, 2023. ] Aijrport.

The information pertaining to Lengpui, Silchar, Shillong, Agartala, Lilabari airports may
please be treated as NIL.

The remaining information in respect of Dibrugarh, Dimapur, Guwahati, Jorhat, Tezpur &
Tezu airport will be provided shortly.

Thanking you,
Yours' Sincerely,

—gjd -

(P. K. .GORAI)
Sr. Manager (Vig)/APIO, RTI Cell.

Encl. : As above.

N.O.O.
Copy to : -
1. General Manager (Comml)/CPIO, AAI, CHQ, New Delhi for
kind information w.r.t, the letter dated 10/06/2014.

2. Manager (Comml), AAI, NER, RHQ, Guwahati for providing consolidated
information for the remaining airports, mentioned above at the

earliest [ REMINDER - I |.
- ,)Q'LM
: 08|14

Sr. Manager (Vig)/APIO, RTI Cell.




AIRPORTS AUTHORITY OF INDIA
( A Miniratna - Category - 1 Public Sector Enterprise )

L%}
E\A K FFEIA 41§ 331/ Imphal Airport, Imphal - 795140

P ol O o Department of Human Resource Management
No. AAI/IMP/COMML/LACA/ llz¢ Dated: .08.2011
I A /To

fawa/Sub: Quotation for AAI Staff Canteen

Heleal Sir,

Sealed Quotations are invited for running of AAI Staff Canteen at ATS' -
Complex, Imphal Airport, Imphal su bject to the following conditions:-

1) Permission shall be granted for a period of three years and can be
terminated by giving 30 days time on non-satisfaction of services.

i)  Canteen shall be available from 06:00 A.M. to 09:30 p.M. for
iprpy'idipgf_fl‘g__a'[ Coffee/Cold Drinks, Snagks.:ﬁyg_akfas_x; Rinper.daily et
éit?sz'?_r!cqmm.end@?z‘.:wﬁmanﬁagcmmtée-#om-tﬂnéiww
goer enclosed Annexure. B

i) glurisdiction. of ‘sale, of items will be within ATS ‘complexg@serving items

; to staff In"NTB/Fire/MT/Power Hotise PermisSiblE S the staff posted
in the location.

iv)  Canteen should be kept clean & ticly at all times. Food & Beverages
shall be served in a hygienic condition to all AAL cmployees.

V) Minimum lump sum License (ee @ Rs:5007+ per- month only for
Kitchen shall be charged and electricny & water charges on actual
consumption at AAl rates as revised {rom time to time,

vi)  MliniroUwh: geclirity deposit ofRs_'i‘BOanlg} lump sum shall be charged

| in’ advance preferably by DD in favour of AAl, payable at Guwahati.

| Security deposit shall be 04 (four) times of the license fee.
vil]  Contractor may charge ditferent rates frgin other agency’s staff/users.

vil)  Sale of liquor, intoxicating drinks, drugs etc. shall be strictly
prohibited,

ix)  Persons working for the services of AAl Stalf Canteen should not be
suffering or suspected from any infectious diseascs and also under
influence, of any intoxicants. )

X) Persons shall be in clean dress and in good conduct rnanners at all
the times.

2 In case, the above terms and conditions are aceeptable to you, you may
submit your sealed quotations indicating the rates of Tea, Collee, Snacks,
Breakfast, Lunch & Dinner etc. to the Office of the Jt. General Manager (Aero),
AALL ATS Complex, Imphal Airport, Imphal - 795140 within a period of 05 (five)
days from the date of reccipt of this letter,

A/ Yours faithtully,

(3=9 Ay Iﬂi\'a)
qgFS ta (fFe9)y

Jt. General Manager (Acro)

cAC.

ﬁ'ﬂ“"ﬁ Agl W:UT (), 0/0 The Jolnt General Manaper (Aero)
FFwTA ﬁmﬂm‘—ﬁa‘, E4H aﬁ‘ﬁ‘{. ﬂﬁ‘g‘{ EFR - 795140 Imphal Airport, PO: Tulihal, Manipur, Imphal - 7951440
ZIWTT ; (0385) 2455135 {ﬁ) (0305) 2455067[&:) Phane: (0485) 2455130 (0). (0485) 2455067 (R)

. (0385) 2455153/2455138 Fax : ((KIBS5) 2455153/ 2455130
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ANNEXUREe [ J

AIRPORTS AUTHORITY OF INDIA, IMPHAL AIRPORT
STAFF CANTEEN

Quoted

ITEMS . Rate
Rates

Tea 3¥5.00
Coffee 310.00
Snacks (Samosa) ¥5.00
Omlette (Single) 210.00
Omlette (Double) 315.00
BREAKFAST (Thali)
Paratha (3 Nos.) OR ¥25.00 4 J
Puri (5 Nos ) with Subji
LUNCH (Thali) - Veg.
Roti (4 Nos)

Rice (Qtr. Plate) ¥30.00
2 Vegetable + 1 Dal

Salad

LUNCH (Special Thali) - Veg.
Roti (4 Nos)

Rice (Qtr. Plate) 750.00 4
| Vegetable + 1 Dal + 1 Paneer (100 gm)
Salad :

LUNCH (Thali) Non - Veg.

Roti (4 Nos) e

Rice (Qtr. Plate) 3

1 Sabji + 1 Dal

Salad

Hall Plate Chicken/ Fish (2 picces) (100 gm)
DINNER (Thali) - Veg. B
Roti (4 Nos) _ ;
Rice (Qtr. Plate) ¥30.00 z
2 Vegetable + 1 Dal

Salad

DINNER (Special Thali) - Veg.
[Roti (4 Nos)

Rice (Qtr. Plate) ¥50.00 T
1 Vegetable + | Dal + 1 Paneer (100 gm) :
Salad

DINNER (Thali) Non - Veg.

Roti (4 Nos)

Rice (Qtr. Plate)

1 Sabji + 1 Dal

Salad

Hall Plate Chicken/ Fish (2 picces) (100 gm)

AU AU AN A

U

¥50.00 e

¥50.00

Y

Any other snacks items sold by thc vendor inside the AAI Staft Cantecen shall be
with permission of Jt. General Manager (Aero), Imphal Airport and price shall not
be charged more than MRP of the same
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Ref. No. AAYNER/PIO/F.BIm/RTI-13(100)/1/ ¢ 25 %-'517 : 3070973014

To

Fazal Bahelim,

A/15, FF, Sugna COS,
Near Bus Stop, Juhapura,
Ahmedabad, Gujarat,
PIN - 380 055.

SUB : - Providi
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Dear Sir,

Reference may please be made to your online RTI Application dated 26/05/2014,

received through GM (Comml)/CPIO, AAI, CHQ, New Delhi vide letter dated 10/06/2014, with
request to provide information in regard to the RTI Application.

In this regard, part information pertainirng to LGBI Airport (Guwahati), Lengpui, Silchar,
Shillon

Agartala, Lilabari & Imphal Airports have already been provided vide letters No. AAl/
GT/APD/RTI/734-35, dated 02/06/2014 and No AAI/NER/PIO/F.BIm/RTI-lB(100)/1/501-03/6052-
54, dated 18/08/2014.

Information for the rest of the Airports (Dibrugarh, Dimapur, Jorhat, Tezpur & Tezu) under N.
E. Region are furnished below : -

Dimapur Airport :

. SL. F Information sought by the Applicant. Information provided by CPIO, NER,
|_I\‘_&__.__u,ﬁ _ —— S ———_ I | ,__RH,Q_‘ e

w In which month the procedure starts to invite There is no specific month for inviting

1 proposals & tenders to give Contracts for Canteen proposal.  On  expiry of existing

or Food Court on every Airports in India ? commercial contract / new

|— —— | requirements, NIT is floated. =

What are the conditions, provisions, norms, It is specified in the AAI Commercial

2 standards, eligibility & criterion for take Canteen | Manual and also published in NIT.
Contracts ? |

3 What are th??\ﬁ{duﬁi_dfﬁd_ef)dsit for Canteen | Ttilsfdre‘p'endsfon the MRLF based on the

— | Contracts & what is the monthly rent ? . space earmarked for the purpose. -
4 What are the responsibility & limitation of | Given in AAI Commercial Manual & NIT.
Canteen Contractor ? . (weww aal aene) ]
’_ 5 What is the jurisdiction for to complain against = Given in NIT but usually limited to the
Canteen Contractor ? . City where airport is located.

Is there any supervision or monitoring system to
6 regulate  or control Canteen Contractors YES, the performance is given in NIT.
Performance about Service to Customers - ] ) o , .

7 Generally Canteen charges on which based (Rates Based on MRP.

| of every item) ? S

Cont....P/2

mmmﬁm(m‘{ﬁ &3) w wde, g e, T A, TATETE1- 781015 ( 376R ) TOWIT : 0361-2840223 ¥ 0361-2840042
Qlo The Regional Executive Director (NER) Regional Headquarter, North Eastern Region, Guwahati-781015 (Assam) Phone : 0361-2840223 Fax : 0361-2840042



——— D mm--
| SL. Information sought by the Applicant. Information provided
| _No. Sl by CPIO, NER, RHQ.
' Is there any supervision to inspect or monitoring to contractor | YES, there is monitoring
8 about maintain the quality for menu iterm of Canteen Contractor time to time by a
_ | (who fulfills the duty to verify the quality of menus dishes?) __Committee.
AAl got how many Complain against Canteen Contractors of Since No Canteen
9 | various State ? Contract, there are no
I E (SN T i F-T complains.
m . 10 | Is any provision for concession, discount or price relaxations No.
; | during the time of Holy Religious festive period, what ? R |
| 11 | The Figure of total Income of all Canteen Contracts across India NIL.
L during 2012 & 2013, P == = RIS, 1T )
12 | The Figure of Ahmedabad Airports Income from Canteen Not pertaining to thés
L Contract of year 2011-12. e el Airport.
‘ Who were the Canteen Contractors of last three years (with
| 13 | Name, Firm & Addresses of Ahmedabad Airports Canteen - Do -
e Contractor of last three years). ol N B et
.14 | From which Airport the Highest Income Got Civil Aviation or | — D0~
_ | Airport Authority through Canteen Contracts ? | =
. Please state the Newspapers Name & Date in which the | Through AAI Website,
| 15 | Advertisement published for inviting the proposals or tender to (www.aai.aero)
| give Contracts for Canteen on Airports. |
| 16 | The total Income of AAI through across all India Airport Not pertaining to the
Canteens during year 2012, 2013. Tk = __Airport.
The information pertaining to Dibrugarh, Jorhat, Tezpur & Tezu airports may please be
Y treated as NIL.

Thanking you,

Yours' Sincerely,

—jd—

(P. K. GORAI)
Sr. Manager (Vig)/API1O, RTI Cell.
N.O.O.
Copy to : -
1. General Manager (Comml)/CPIO, AAI, CHQ, New Delhi for

kind information w.r.t, the letter dated 17,06/2014.

§ﬂ’-3<ﬁ 14

Sr. Manager (Vig)/APIO, RTI Cell,



