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Information Sought (ST®RT To

. The Central Public Information Officer

" Airports Authority of India
Rajiv Gandhi Bhawan, Safdarjung Airport
New Delhi 110003

Subject: Request for Information Regarding Permission to Access
Indoor and Outdoor Location Access within Airport Premises

Respected Sir/Madam,

Under Section 6(1) of the Right to Information Act, 2005, I seek
detailed information regarding the process and required permissions
to access indoor and outdoor location access at airports managed by
the Airports Authority of India (AAI).

Recent directives from the Directorate General of Civil Aviation
(DGCA) have underscored the urgent need to strengthen
infrastructure and ensure compliance in the management of
wheelchair services at Indian airports. With upcoming policy
changes, airlines face growing operational challenges in ensuring
real-time, accountable, and transparent passenger assistance.

In response, IndiGo Airlines (InterGlobe Aviation Ltd.) has initiated
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a nationwide implementation of a smart wheelchair tracking and
inspection system in collaboration with OMFYS Technologies. This
solution leverages GPS and Bluetooth Beacon technologies to
provide:

1) Real-time indoor and outdoor tracking of wheelchair assets

2) Digitized inspections through mobile apps with centralized
cloud-based reporting

3) Predictive analytics to optimize asset allocation and procurement
4) A user-friendly dashboard for seamless monitoring and control

To ensure successful deployment, we are requesting permission to
access indoor location infrastructure, including beacon networks,
terminal floor plans, and geofencing capabilities necessary for
effective indoor positioning.

Accordingly, I request the following information under the RTI Act:
1) What is the official procedure to obtain permission for accessing
indoor geolocation infrastructure (e.g., indoor positioning systems,
beacon networks, floor plans) at AAl-operated airports?

2) What approvals or regulatory compliances are required to access
outdoor geo-mapping data (including GPS-based systems) for asset
tracking on airport premises?

3) Which department or authority within AAI oversees these
permissions and coordinates with private entities?

4) Are there specific forms, NDAs, data-sharing agreements, or
security clearances that need to be submitted?

5) Is there any applicable fee, licensing condition, or compliance
requirement under NCASP or related aviation security programs?

OMFYS Technologies is committed to full compliance with all
relevant statutory guidelines, security protocols, and data privacy
regulations as defined by AAI and other authorities. We are happy
to furnish any additional technical documentation, proposals, or a
live system demonstration upon request.

We sincerely look forward to your guidance and support in enabling
this important initiative to improve mobility infrastructure, ensure
regulatory compliance, and elevate operational efficiency at Indian
airports.

Thanking you,

Sincerely,
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Government of India
Airports Authority of India
R G Bhawan, New Delhi

Dated: 25/06/2025
To

Shri Ankush Niswade

Registration Number : AAOIN/R/E/25/00928

Dear Sir/Madam

I am to refer to your Request for Information under RTI Act 2005, received vide letter
dated 05/06/2025 and to say that As per the Section 5 of RTI Act 2005, the
information and record can be provided as per the definition of Information as
mentioned in Section 2(f) of RTI Act, 2005. As such the applicant is advised to
identify the information & records as per the definition of Section 2(f) of RTI Act,
2005. 1t is also informed that the information in the form of Query & Clarification is
not covered under RTI Act, 2005 and data is not maintained as per the requirement of
the applicant..

In case, you want to go for an appeal in connection with the information provided,
you may appeal to the Appellate Authority indicated below within thirty days from
the date of receipt of this letter.

Capt Dilip Kumar

FAA & Offg. ED (Security)
Address: R G Bhawan, New Delhi
Phone No.: 24640586

Yours faithfully

( Dr. Naresh Sain)

CPIO & DGM (Security)
Phone No.: 24632950

Email : nareshsain@aai.aero
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