AIRPORTS AUTHORITY OF INDIA
No. AAI/ER/RTI/PIO/2026/ | |9} Date : 16-09-2026.

To,

Sh. Naga Prakash N

D-701, Vaishnavi Oasis, Kismathpur Road,
Bandlaguda Jagir,

Hyderabad, Telengana,

Pin — 500086.

(email id: nnagaprakash@gmail.com)

Subject : Information under RTI Act. 2005.
Sir,

maﬁﬂms;rﬂﬂaﬂaaﬁarﬁaﬁﬁmm%,ﬁfmdmmm
AAIKO/R/T/26/00133, feati 21-07-2026 &

Reference is made to your online RTI application with Registration No.
AAIKO/R/T/26/00133, dated 21-07-2026.

mﬁﬂaﬁaﬁéﬁiﬁrﬁﬁaﬁw,#wmm%mm#
fAel STy su& | g JeAT TREIE ¥ A Sae §efd wRes
GART ST SATT| gTalifen, mmaﬁgﬁm#mﬂaﬁﬂﬁé&rﬁmwﬁf

Enclosed herewith please find information which is received from Airport Director,
Bhubaneswar, Port Blair & Gayaiji in respect of your RTI application. Reply pertaining

to Patna Airport will be sent by the concerned Airport. However, the station have been
directed for urgent submission.

$GG/ Yours Sincerely,

3eTerah/Encl : TeeF/As stated above. M ] \W”C’

(§8a $AR 74T /Basanta Kumar Bhuyan)
HIIaU (o) N33N-61.7,-9.87./GM(Fin)/ PIO-RHQ-ER
TAUHHISIATE §a1S 3881, HIaa/NSCB Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the option to file
an appeal within 30 days from the date of receipt of reply/ information to the First
Appellate Authority. The details of First Appellate Authority is given below:

To

Shri Vikram Singh, RED(ER)/First Appellate Authority (FAA), Airports Authority of
India, Regional Head Quarters, Eastern Region, N.S.C B.I. Airport, Kolkata-700 052
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S0 TEIEH-, & /RHQ ER,
F.?T-?m ﬁq—FTQT‘F:T urfe Airparts Authority of India,
A Y U3 BAEIHSBI N.S.CB.I, Airport,

BITHA-52/Kolkata-52

fawa/subject: vt sfefam, 2005 & w&a STHHHY Information under RTI Act. 2005,

wETe/sir, :
IUYF AT 9T Shri Naga Prakash N & 3fisreiesr Safiaeor No, AAIKO/R/T/26/00133 fmter
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AIRPORTS AUTHORITY OF INDIA

fe 'ﬂ.&ﬂiﬁﬁﬂhe General Manager (Fin)/PID,

2107.2026 § W WHENE WEEa & a9z & |

Reference is made to the RT1 application with registration No. AAIKO/R/T/26/00136 dated
21.07.2026 of Shri Naga Prakash N.

g Hern) o, Fary] wee siaiia sarderg) R & wdy & wi) v A 93 d w2

In this connection, the information as sought for, in respect of Biju Patnaik International Airport,
Bhubaneswar is appended balow:

with

= i =
Reply

Information m-l,:ght fiir e

RT! application State/Union Territory-wise number of | No such data is maintained by |

registration No,

AAIKO/R/T/26/00136
dated 21.07.2026 of
Shri Naga Prakash N.

farseramer fors
Airport Director

s, g
B.P.l. Airport

__assistance requests.

passengers who availed wheelchair AAl, Biju Patnaik International
assistance  while  travelling on Airport, Bhubaneswar. |
international flights operating from Wheelchair  assistance  is |
airports in India during the calendar year provided and managed by the |
2025 If State/UT-wise information is not | concerned Airlines/Ground |
maintained, kindly provide airport-wise f Handling Agencies |
data for each international airport in |
India indicating:

a) Number of passengers availing
wheelchair assistance on international
departures; and.

b) Number of passengers availing ,
wheelchair assistance on international | '
arrivals during the calendar year 2025 | 4 I
Kindly provide Airlines-wise data, if | No such  information 'rs|
maintained by DGCA or received from | maintained by AAl, Biju Patnaik |
airlines, regarding the number of | International Airport, |
| passengers who availed wheelchair | Bhubaneswar, The service is
assistance on international flights | provided by the concerned

operating from India during the calendar = Airlines/Ground Handling ;
year 2025, _Agencies. |

Please specify whether DGCA, Airports = No such database ig
Authority of India (AAl).  Airport | maintained by AA, Biju Patnaik
operators, or airlines maintain database ‘ International Airport,
containing State/UT-wise, information | Bhubaneswar.

on passengers availing wheelchair |
assistance on international flights.
Kindly provide the number of No sugph datalincidents are |
incidents reported during the maintained by AAl Biju Patnaik
calendar year 2025 involving: International Airport,
a) Rejection or denial of wheelchair | Bhubaneswar.

A afr#h-751020 EIHTY: (674-2596300 ¥ 0674-2506302
Bhubaneswar  Odisha-751020  Ph: 0674-2596300 Fax: 0674-2596302
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Airport Director
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B.P.l. Airport

AT AT ITTSehIoT
AIRPORTS AUTHORITY OF INDIA

b) Faillure to provide pre-booked

wheelchair assistance

¢c) Complaints received by DGCA
regarding non-availability, delay. or
inadequate wheelchair assistance on
International flights operating from India
For the incidents mentioned in ltem.
kindly provide:

a) Airlines-wise and Airport-wise
breakup of such incidents, if maintained.
b} Mumber of complaints disposed of
and pending and

c) Details of any action taken. advisories

issued, penalties imposed. or directions, |

issued by DGCA. 5 _

If the information sought in Item No. 1 is
not available or not maintained by your
office, kindly provide a written
confirmation to that effect and indicate
the name of the public authority, if any
that maintains such records. request
that the information, wherever available,

be provided in electronic form (PDF) by |

e-rmail. Further if the information sought
is not held by your office but is available
with another public authority, kindly
transfer this application or the relevant
portions thereof to the concerned public
authority under Section 6(3) of the Right

information  is

Mo such

maintained by AAl Biju Patnaik
International Airport
Bhubanaswar

it is confimed that the
information sought s not |
maintained by Biju Patnaik
International Airport,
Bhubaneswar Wheelchair
assistance is provided and |

managed by the concerned
Airlines/Ground Handling
Agencies, who may maintain
the relevant records.

B 0674-2596302

to Information Act. 2005, within the
prescribed time and mform me
accordingly . By
HIg?/Yours sincerely,
‘_/,h'ﬁ-'-h'_?ﬂ"_ﬂ
[TH=AT WU/ PRASANNA PRADHAN]
faamagaa FCwiE/d o a0 /airport Director/PIO
YATYT/Bhubaneswar 20
W Fhn-751020 BINTY: D674-2596300
Bhubaneswar Odisha-751020 Ph: 0674-2596300

Fax: 0674-2596302
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5. Neo Question i Reply

1 State/Union  Territory-wise number of passengers who | The information sought doesn't |
availed wheelchair  assistance  while travelling on | pertain to AAl Gaya Ji Airport. |
International flights operating from airports in India during
the calender year 2025. If State/UT-wise information is not
maintained, kindly provide airport-wise data for each |

i international airport in India indicating: '
| al Number of passenger availing wheelchair assistance '
l on international departure, ‘

| |
2 b) Mumber of passengers availing wheelchair The information sought doesn't |

assistance on international arrivals during the calender | pertain to AAI Gaya Ji Airport,
[ year 2025, [ I

3 Kindly provide airport-wise data, if maintained by DGCA or | The information sought doesn't
received from airlines, regarding the number of passengers | pertain to AAlGaya i Airport,
who availed wheelchair assistance on international flights | Further, AAl doesn’t maintain any
operating from India during the calendar year 2025 Please | database  for the wheelchair
specify whether DGCA, Airports Autharity of India (AAl). | assistance service at Gaya ji
dirport  operators, or airlines maintain  any database | Airpart, |

| containing State/UT-wise infarmation an passengers availing

i | wheelchair assistance on international flights.

|

? 4 | Kindly provide the number of incedents reported during the | The information sought doesn't |

i calender year 2025 invioving : pertain to AAl Gaya Ji Airport.

a) Rejection or denial of wheelchair assistance requests.

b) Failure to provide pre-booked wheelchair assistance and

t} Complaints received by DGCA regarding nan-availability,

delay, or inadequate wheelchair assistance on international

flights operating from India,

(AUt 49h T cdldsgan naiol 423004 GONY: 631-2210120 e ; 631 2228884 14631 -2210501 -BlG
Airport Dircctor, GayaJi Airport, Gayaji-823004 Ph 631-2210129 Rax 631 2228884 EPARX
631 2210501 -505 E-mail: and veevivaai.aero. Website: www airportsindia.ore.in fwww aaiaero




For the incidents mentioned in Item no. 5, kindly provide:

a) Airline-wise and airport-wise breakup of such incidents, if

! maintained

b) Number of complaints disposed of and pending and

c) Details of any action taken, advisories issued, penalties
imposed, or directions issued by DGCA. If the information
sought in Item No. 1 is not available or not maintained by your
affice, kindly provide a written confirmation to that effect
and indicate the name of the public authority, if any, that

| maintains such records. | request that the information,

wherever available, be provided in electronic form (PDF) by
e-mail. Further, if the information sought is not held by your
office but is available with another public authority, kindly
transfer this application or the relevant portions thereof to
the cancerned public authority under Section 6(3) of the Right
to Information Act, 2005. within the prescribed time and
inform me accaordingly.

yaiiel gg ofva 8

The information SOI.-,Ig.ht. doesn’t
pertain to AAl Gaya Ji Airport. The
provisions of wheelchair assistance
for Passengers at airport, are being
made by their concerned Airline
Operators.

Ty
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e wrie: wuemsSem/ Al emetenms/2025-26/ 150 Rt 08.08,2026

Ref. No.: AAI/ER/PB/RTI/2025-26/

%1/ To,

Date: (8.0%.2026

e (eEEts)/ femgsn-sRu=aq 3%/ The GM {mm /PI0-RHQ ER,

YR faAFUTE UIfd@ul/ Airports Authority of India

QAUERITTE §aTS 311/ NSCBI Airport,
HITHIA-700052/ Kolkata-700052

fawe/sub ; A AT AT U, F HEU H HREHTE 3ATHTH 2005 & AEd AT TS SRR
HEdd ?I.-" Furnishing of Information sought under RT! Act 2005 —inr/o Sh. Naga Prakash N

—reg.

Hlgd/ sir,

AT A0 AT G A #F 3AST UF HEAT AAIKO/R/T/26/00133, f&=1Tsh 21.07.2026 &
WWWW&H@MW@?{ETEFWQ#RHQWW
AAIJER/RTI/PI0/2026/148 TeatTeh- 24.07.2026 3 BATH 27.07.2026 FT -7 & ATLGHA &

HTCe §3T T

Reference may please be made to the RTI application of Shri. Naga Prakash N vide Letter
No.AAIKO/R/T/26/00133, Dated: 21.07.2026, which were received by RHQ letter no
AAIJER/RTI/PIO/2026/148, Dated: 24.07.2026 to this office via e-mail on 27.07.2026.

I B
| S.No./&h. [ information Sought/&ATfT 1Y SR
g |

Information Supplied i.r.o V. 5. |
Airport Sri Vijaya Puram /
drogamé. @ Es, A
fasrrgs & FEU A FIAT Uy
1% 7S ¢

_India indicating:

Sir/Madam, kindly provide the following information under the provisions of the Right to Information Act
,2005: State/ Union Territory-wise number of passengers who availed wheelchair assistance while |
travelling on international flights operating from airports in India during the calendar year 2025. If State/

UT-wise information is not maintained, kindly provide airport-wise data for each international airport in |

a Numbers of passengers availing wheelchair assistance on
international departures and

HIY 7 FEAT CATATSA JHTIET
¥ wafd § aur a7 el |
Fiqtex & e/ FfoE-aT
¥ w7l gl

The information sought pertains
to the Airline Operator and does
not fall within the purview of the |
Airport Operator. |
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AIRPORTS AUTHORITY OF INDIA

Numbers of passengers availing wheelchair assistance on Tﬂﬁﬁﬂﬁ'mmﬁw

international arrivals during the calendar year 2025. Kindly iy ¥s
‘ provide airport-wise data, if maintained by AAl, regarding # wafta § @ 9§ |

'the number of passengers who availed wheelchair | 3T9¥ET & FHARAT/FOFR-87

assistance at international terminals of airports managed et

by AAl during the calendar year 2025. Please specify ¥ il

whether assistance on international Flights operating from

airports in India. Kindly provide the number of incidents

' reported during the calendar year 2025 involving:

| a) Rejection or denial of wheelchair assistance requests

| b) Failure to provide pre-booked wheelchair assistance .
and

| ¢) Complaints regarding non-availability, delay, or

| inadequate wheelchair assistance at airports. For the

| incidents mentioned in Item No 5, kindly provided:

a) Airport-wise breakup of such incidents, if maintained

! b) Number of complaints disposed of and pending and

I ¢) Details of any advisories, circulars, directions, or
corrective measures issued by AA| regarding the
provision of wheelchair assistance at airports. Kindly

provide the number of wheelchair assistance and _
‘ deployed at each international airport managed by AA| ey fdeat & 3"7,!3:'“:

during the calendar year 2025, along with any | &afsT a¥ 2025 & 2t feet oft
I & E - " "

rescribed and assistance. If the informatio ht
| P ; N0 BT N wareTge Z@RT e g

Item Mo. 1 is not available or not maintained by your 2 4
office, kindly provide a written confirmation to that | W&\ &t & mﬁzﬁ PR, |

effect and indicate the name of public authority, ifany, | BraaT IgaT feg & Haer |
that maintains such records. | request that the
information, wherever available, be provide in Hﬂﬁ'mﬁiﬂ?ﬂlﬂ'mﬂﬁﬁl
electronic form (PDF) by e-mail. Further, if the
| information sought is not held by your office but is
available with another public authority, kindly transfer
this application or the relevant portions thereof to
concerned public authority under Section 6(3) of the
Right to Information Act, 2005, within the prescribed
time and inform me accordingly.

The information sought pertains
to the Airline Operator and does
not fall within the purview of the
| Airport Operator.

| As per the records available, no
| passenger complaint regarding
rejection, denial, failure, or delay
in the provision of wheelchair |
assistance by any Airline was
received during the calendar
year 2025.

H=g4dre/ Thanking You.

EaT8 331 ﬁw e Airport Director
diggaig garg sg], st fAern =, vsi Airport, Sri Vijaya Puram

- Rwmom e / Airport Director
unﬁhﬁummmim / Airports Authority of India
dR s S e 95 / v S 4 Airport
Al 431/ sri vijaya Puram
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NO.AAC/RTI/2026/ i ] August 5, 2026.

£
Shri Maga Prakash N,

D-701 Vaishavi Oasis, Kismathpur Road,
Bangladuga, Jagir, Hyderabad,

Pin : 500086,

E-mail — nnagaprakash@gmail.com;

Subject: Supply of Information under RT1 Act, 2005.

Sir,

This has reference to the 02 (two) nos. RTI Applications No. DIRKA/R/T/26/00040 dated 23/06/2026 and
Mo. DIRKA/R/T/26/00053 dated 21/07/2026 on the ajove subject.

Wheelchair assistance to passengers is arranged and managed by the respective Airlines/Ground
Handling Agencies.

The details received from International Airlines are compiled below for perusal:

1. Thai Airways

* Passenger Data
a. Number of passengers who availed wheelchair assistance on international departures: 493
b. Number of passengers who availed wheelchair assistance on international arrivals: 493
Incidents and Complaints
The number of incidents reported during the calendar year 2025 involving;
a. Rejection or denial of wheelchair assistance requests: Nil
b. Failure to provide pre-booked wheelchair assistanze: Nil
c. Complaints regarding non-availability, delay, or inzdequate wheelchair assistance at airports: Nil
Status of Complaints
a. Number of complaints disposed of: Nil
b. Number of complaints pending as on the date of furnishing the information: Nil
Availability of Wheelchairs
a. Total number of wheelchairs available: Wheelchairs are provided by our Ground Handling Service
Provider based on operational requirements for each flight.
b. Number of wheelchairs deployed for passenger use: It is deployed as per the request and as
mentioned in the PNR. 5o no fixed numbers,
Note: The wheelchair deployment figures are based on the records/invoices maintained by the Ground
Handling Service Provider (Al Airport Services Ltd.) for the calendar year 2025.

2. Singapore Airlines

. Passenger Data _
a. Number of passengers who availed wheelchair assistance on international departures. 3236
b. Number of passengers who availed wheelchair assistance on international arrivals, 3169

Contd......p/f2.
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Wagad, oA.w9. 9.3, 91, 39 g, Powa

PIO, NS.CB.IL AIRPOIRT, KOLKATA - 700052
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AIRPORTS AUTHORITY OF INDIA

Incidents and Complaints

Kindly provide the number of incidents repoited during the calendar year 2025 involving:
a. Rejection or denial of wheelchair assistance requests. NIL
b. Failure to provide pre-booked wheelchair assistance. NIL
c. Complaints regarding non-availability, delay, or inadequate wheelchair assistance at airports.

Status of Compl
a. Number of co

aints
mplaints disposed of. NIL

b. Number of complaints pending as on the date of furnishing the information. NIL

Availability of Wheelchairs

Kindly provide the data of:

a. Total number of wheelchairs available, GHA PROVIDES AS PER FLIGHT WCHR BOOKED LOAD
& PAX REQUEST
b. Number of wheelchairs deployed for passenger use. AS PER FLUIGHT WCHR BOOKED LOAD &

PAX REQUEST

3. Buddha Airlines

WHEELCHAIR INFORMATION FOR THE CALENDER 2025 W.E.F. 19/10/2025
PASSENGER DATA
WCH  AVAILED  ON[WCH  AVAILED  ON
DEPERTURE ARRIVAL
313 L4
INCIDENTS & COMPLAINTS
T i i = T, i B HeT -
NO  OF  INCIDENTSREJECTION & DENIAL Of|L AEURY N S REGNEDRIY
PORTED WHEELCHAR PROVIDE PRE|DELAY & NON
REPORTE AL BOOKED WO AVAILARILITY
INIL [NIL MIL NIL
STATUS OF COMPLAINTS
NO OF COMPLAINTSINO OF COMPLAINTS
DISPOSED PENDING
INIL NI
AVAILABILITY OF WCH
NO OF WCH AVAILABLENG OF WO DEPLOYL )
IN AIASL FOR SERVICE  |IN AIASL FOR SERVICE
75 75
Contd.......p/3.
- o _ )
~ g, uq ug. @ & e gae 3MET CAREAGH
= = \“‘ F—Q“aké PIO. NSCB.I AIRFORT KOLKATA 700052
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AIRPORTS AUTHORITY OF INDIA

As per Section 19 of the Right to Information Act 2008, if you are not satisfied with the reply you can file

an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars
are as under :-

Shri Vikram Singh
Airport D rector,
Airports Authc rity of India,
Operational Office, NSCBI Airport,

Kolkata-700052.
Thanking you,

Yours faithfully,

i

General Manager (Ops.-ASM)/CPIO.

dflardeh, v.ww. 9. 4. 2. gam oE, Hlawi
PIO, NS C B AIRPORT, KOLKATA - 700052



