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e AIRPORTS AUTHORITY OF INDIA

No. AAI{EHXHTI!P!DKZDZE!IUH Date : 21.04.2026
-~
0

To,

Shri Rajendra Prasad v

Plot No.23 to 30, Flat No.Gl1,

Satyam Heights, Hill View Residency II,

Rajeev Gandhi Nagar, Nizampet KV Rangareddy,
PIN-500090, Andhra Pradesh

Subject : Information under RTI Act. 2005.

Sir,

Reference is made to your online RTI application with Registration no.
AAIKO/R/E/25/00124 dated 01.12.202s.

Enclosed herewith please find information which is received in respect of
your above mentioned RT| application.

Enclo : As state above.
Sincerely Yours,

%ﬂ 2024
( Basanta KuniaF Bhu an)

General Manager(F in)/ PIO-RHQ-ER
NSCBI Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the option
to file an appeal within 30 days from the date of receipt of reply/ information to
the First Appellate Authority. The details of First Appellate Authority is given
below:

To
Shri Himadri Shekhar Biswas, Officiating RED(ER)/First Appellate Authority (FAA),
Airports Authority of India, Regional Head Quarters,
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wad o / Ref. No. mf&.mmuﬂﬂaarrfns.zﬁf /:? - 4 Z) R [Date ...... . 17:822026 e ere.

%Tﬂ.f To
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The Genern| l;%nr}ugm' [Engg-E:Hj;'FIU.

. Eastern Region, N.3.C.B.L Ai:‘pmit,
FIB/Kolkata 700052

RU/Subject:. g1 st SR 2005 ¥ sfeefq iy T EF Information under RTI Act -2003,

e TSI 8 Hewmr % fomdst & Ul v wey AAI/ER/RTI/PIO/2025 /766
feia: 12.12.2006 ﬂfﬂﬁ%ﬁﬂﬁhﬂiﬂ. &mﬂmdﬂ“&maﬂ?ﬁﬁmﬂ‘rﬂ?dﬂ?ﬁm{aﬁ%ﬂéﬂ:
AAIKO/R/E/25 /00124 &1 : 01.12,2005 m%#mma@ﬁmﬁammm

wH . _"Fl:i?ﬁ_'“ﬁ mthn Sought

BT T, Reply for
Bagdogra Airport

The matter penaETu_Mf_sindigﬂ.
Upon seeking theijr response in the
said matter, M/s Indigo furnished the
following reply: -

L Mumbaij to Bagdogra in 6E 5287 on 13.11.2025 via
PNR 02PUPYV | lost my trolley bag as it did not arrive
in checked in luggage (6E 03123481 04). 1 have
attached Boarding Pas ang Property Irregularity

“Mr. Rajendra Prasad’s
baggage case is stil open with
us and we are still looking into
the case. Ouyr Mishandied
Baggage el Srom HQ wiy
shortly be in touch with

. rassenger in closing the case. *
I Please update me the statys gf my complaint,

B —_— —
_'_‘—'—-—-______________

g Thanking you,

——

‘-I'ﬂﬂ'w Yours faithfully,

Y 2ee
[Feig Ffmfﬂaueéd'ﬂazim]
[Eotica TaHE9T=1 / Airport Director
TSRy ﬁméai'g'ﬁrfﬂagdagra Airport
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OFFICE OF THE AIRPORT DIRECTOR BAGDOGRA AIRPORT, BAGDOGRA, DIST. DARJEELING Pin : 734421, Phone : (0353 2698431, Fax : 2698317



