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AIRPORTS AUTHORITY OF INDIA

No. AAVER/RTI/PIO/2026/ 116 3 Date : 04.08.2026.

To,
Sh. Naga Prakash N

D 701 Vaishnavi Oasis,

Kismathpur Road Bandlaguda Jagir,
Hyderabad, Telengana,

Pin — 500086.

(email id: nnagaprakash@gmail.com)

Subject : Information under RTI Act. 2005.

Sir,

39S ST RTI 3mdes (TS ERIeT FaT AAIKO/R/T/26/00116 &=t 23-06-
2026) & weat H|

Reference is made to your online RT| application with Registration No.
AAIKO/R/T/26/00116 dated 23-06-2026.

mmmm#mmmﬁm#mwaw
gl

Enclosed herewith please find information which is received in respect of your RT|
application.

HISIT/ Yours Sincerely,

DW-pES
: oM '521
(FHd $HR 4T /Basanta Kumar Bhuyan)
HEYe LS {ﬁﬁ}fchsng&ﬁ-ﬂ.g.-@a#.fGM(Fin)f PIO-RHQ-ER
VATHHIEISS §aT$ 3S3T, Aha/NSCBI Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the option to file
an appeal within 30 days from the date of receipt of reply/ information to the First
Appellate Authority. The details of First Appellate Authority is given below:

HeJela=Tsh/Encl : TYIeFa/As stated above.

To
Shri Vikram Singh, RED(ER)/First Appellate Authority (FAA), Airports Authority of
India, Regional Head Quarters, Eastern Region, N.S.C B.I. Airport, Kolkata-700 052.
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| State/UT-wise number of passengers who availed
' | wheelchair  assistance  while travelling  on
| inlernational llights operating from airports in India
during the calendar year 2025,

1f State/UT-wise information is not maintained, kindly
| provide airport-wise data for cach international airport
| indicating:

It |

(a) Number of passengers availing wheelchair
assistance on international departures,
Does not  pertain to  Swami
((b) Number of passengers availing wheelchair | Vivekanand Airport, Raipur as it
_ | @ssistance on international arrivals. | 15 a domestic airport,
3 | Kindly provide airport-wise data, if maintained by
| AAL regarding the number of passengers who
availed  wheelchair  assistance  at  international
| terminals of airports managed by AAl during the
| calendar year 2025. S S SHSSEEE
4 Please specify whether AAI maintains any: State/UT-
wise database, Airport-wise database, or Consolidated
database containing information on passengers
| availing wheelchair assistance on international Mights.
| 5 | Kindly provide the number of incidents reported
| during the calendar year 2025 involving:

| (a) Rejection or denial of wheelchair assistance | Nil '
| requests.
Nil

il fagerre gard arger, YAYY (907492015, FOIN.  0771-2418167, haE. 07712418168
Swami Vivekananda Airport, Raipur (€ G 1492015, Phone - O771—2418167. Fax .- O77T1—2418168



| | that maintains such records.
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L

] (b} Failure to E:;wide prLTbmﬂ-L-L::d wheelchair
| assistance.

' {¢) Complaints regarding non-availability, delay, or
| inadequate wheelchair assistance at airports.

! lFor the incidents mentioned above, Kindly provide:
i . . ; ;

(a) Airport-wise breakup of such incidents, if
| maintained.

[ {b) Number ol
pending.

complaints  disposed of and

| (¢} Details of advisories, circulars, dircctions, or

up to appropriate authority

corrective measures issued by AAL regarding provision
ol wheelchair assistance.

01 complaint available in record.
Wheel Chair request was not pul

Record of such incidents arc not
maintained as Wheel Chairs are
managed and  operated by
Adrlines.

With regards to complaint raised.
01 complaint raised with DTM
Operations, Raipur with status as

Disposed — 01 .
Pending - Nil i

Not available

Kindly provide the number of n.».-h::s:luffairs-E}ailahlc_i_Ducé_ not chain‘ o Swami ';

| and deployed at each international airport managed by
' AAl during the calendar year 2025. along with

prescribed norms, guidelines, or standards regarding
; wheelchair provisioning and assistance.
| 1f the information sought in ltem No.
or maintained by your office, kindly provide written
confirmation and indicate the public authority, if any.

| is not available |

Vivekanand Airport, Raipur as it
is a domestic airport.

Dewails not available

Hagg,
V(A_,,._,j{ﬁpﬁ

FrfER e P / dengsi

wifawT, TAYR

Farf) Raandes a8 MEE), WYY (T71.)-492015,
Gucmi Vivekananda Adrport, Raipur (C G 482015

YOI 07712418167,
Phone - OFF1—2478367,

Hiad- 077T1—2418168
Fax. - QF71-—-2418168



®HE.130 fR=1®: 15.07.2026

vy am.d.ang, feram, 2005 F st AT

Subject: Information under RTIACT 2005,

% &1 geey & HEIT AAVER/RTI/PIONR026/1 14 feA1% 25.06.2026 % wef g, s mregm
#aﬁwmﬁﬁmﬁwzaﬂs.mﬁaﬂm@amﬁmmwm
AAIKO/R/T/26/00116 9 PTaferg @t o1 o7 ot T, 2005 & DY ¥ sjaria ga
JUT B %ﬂ fia e T §IThis s in reference to the Regional Headquarters letter no.
AAIVER/RTI/PIO/2026/1 14 dated 25.06.2026, and whereby the RTI application bearing Registration No.
AAIKO/R/T/26/00116 dated 23.06.2026, submitted by Sh. Naga Prakash N, was forwarded to this office
with a request to provide the information under the provisions of the RTI Act, 2005,

aa'mwch::‘%mﬁm#wﬁwmﬁmﬂ%mﬁn%ﬁ%mm&-m
reply to the information sought regarding Deoghar Alrport has been received from the Operation Dept. ,
which is as follows:

| w e | w7 s IW
Sl No Sought Information Reply
State/Union Territory wise number of TF ATER gaTE 38E Uy CoE]

passengers who availed wheelchair assistance i -
while travelling on international flights I, ST

operating from airports in India during the 35ET §
calendar year 2025. If State/UT-wise
information is not maintained, kindly provide Does not pertain to Deoghar
airport-wise data for each international airport Airport as it is a domestic

in India indicating; Airport.

a) Number of passengers availing wheelchair
assistance on international departures and

b) Number of passengers availing wheelchair
assistance on international arrivals during the
calendar year 2025,

Kindly provide airport-wise data, if maintained g AFuY garS S W wm g
2. by AAL regarding the number of passengers — P
who availed wheelchair assistance at g, MBS R

international terminals of airports managed by | 37337 ¥
AAI during the calendar Year 2025, Please
specify whether AAI maintains any State/UT- Does not pertain to Deoghar

wise airport-wise, or consolidated database Airport as it is a domestic Airport
containing information on passengers availing
wheelchair assistance on international flights
operating from airports in India, Kindly provide
the number of incidents reported during the
calendar year 2025 involving:
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Sl No Sought Information Reply
a) Rejection or denial of wheelchair assistance
requests
b) Failure to provide pre-booked wheelchair
assistance and
¢) Complaints regarding non-availability, delay,
or inadequate wheelchair assistance at girports,

- For the incidents mentioned in Item No, 5 I¢ LW gard =R uy Gl
kindly provide: BT FifE :
I T v ate gard
a) Airport-wise breakup of such incidents, if H3T B
maintained
Does not pertain to Deoghar

b) Number of complaints disposed of and
pending and

¢) Details of any advisories, circulars,
directions, or corrective measures issued by
AAl regarding the provision of wheelchair
assistance at airports. Kindly provide the
number of wheelchairs available and deployed
at each international airport managed by AAT
during the calendar Year 2025, along with any
preseribed norms, guidelines, or standards
regarding wheelchair provisioning and
assistance. If the information sought in [tem
No. 1 is not available or not maintained by your
office, kindly provide a written confirmation to
that effect and indicate the name of the public
authority, if any, that maintains such records. I
request that the information, wherever
available, be provided in electronic form (PDF)
by e-mail, Further, if the information sought ig
not held by your office but is available with
another public authority, kindly transfer this
application or the relevant portions thereof to
the concerned public authority under Section
6(3) of the Right to Information Act, 2005,
within the preseribed time and inform me
accordingly.

Airport as it is a domestic
Alrport.
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approved, the reply as above may be forwarded to P10, ER, Kolkata.

o

Gi_:[ﬁﬂ'fﬁﬂ-f Wgd % ISubmitted for kind approval, please. Al . B 26
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Off. Airport Director

wio fe Wo/AAL
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AIRPORTS AUTHORITY OF INDLA SYAUHTY AT Fraiserg §a§ A g ,
Dated: - 09 July 2026
To,

Shri Naga Prakash N
D-701, Vaishnavi Dasis
Kismathpur Road
Bandlajuda jagir,
Hyderabad, Pin: -500086

Sub.: Reply under Right to Information Act, 2005- reg,
Sir,

Please refer to the RTI Application with registration number AAIKO/R/T/26/00116 of Shri Naga Prakash N
D-701,"Vaishnavi Oasis Kismathpur Road Bandlajuda jagir, Hyderabad, Pin: -500086

Accordingly, information received from custodian is attached herewith for your kind information.

Regards,

(A.K Vishwa E]
» RTI Nodal Officer
Patna Airport

Encl; -
1. Information copy
2. RTl application

Copy to: -
PIO, (RHQ)-ER Kolkata

faewren femme st et srweRTST AW ST gaTd SrgeT AT -800014
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RTI Application Reg. No. — AAIKO/R/T/26/00116

Sub: Information furnished under Right to information Act-2005

RTI Reply

Fioint
= NDI -

e

Information Sought

Information Provided.

State/Union Territory-wise number of passengérs who availed wheelchair
assistance while travelling on international flights operating from airports
in India during the calendar year 2025. If State/UT-wise information is not

maintained, kindly provide airport-wise data for each international airport
in India indicating

(a)Number of passengers availing wheelchair assistance on international
| departures and

|

| {b) Number of passengers availing wheelchair assistance on international
arrivals during the calendar year 2025,

There is no
international
movement from JPNI
Airport Patna,

Please specif-} whether AAI rﬁaintains any State/UT-wise, airport-wise, or
consolidated database containing information on passengers availing
wheelchair assistance on international flights operating from airports in
India. Kindly provide the number of incidents reported during the
calendar year 2025 involving:

a) Rejection or denial of wheelchair assistance requests,

b} Failure to provide pre-booked wheelchair assistance and

c) Complaints regarding non-availability, delay, or inadequate
wheelchair assistance at airports.

There is no
international
movement from JPNI
Airport Patna.

' For the incidents mentioned in Item No. 5, kindly provide:

(a) Airport-wise breakup of such incidents, if maintained.

{b) Number of complaints disposed of and pending and

(c) Details of any advisories, circulars, directions, or corrective

measures issued by AAI regarding the provision of wheelchair
assistance at airports.

Not Applicable

AW




Kindly provide the number of wheelchairs available and deployed
at each international airport managed by AAl during the calendar
year 2025, along with any prescribed norms. guidelines, or
standards regarding wheelchair provisioning and assistance. If the
information sought in Item No. 1 is not available or not maintained
by your office, kindly provide a written confirmation to that effect
and indicate the name of the public authority, if any, that maintains
such records. | request that the information, wherever available, be
provided in electronic form (PDF) by e-mail. Further, if the
information sought is not held by your office but is available with
another public authority, kindly transfer this application or the
relevant portions thereof to the concerned public authority under
Section 6(3) of the Right to Information Act, 2005, within the
prescribed time and inform me accordingly.

Mot Applicable

s

Signature of HOD

Name — Jawed Akhter
Designation — JGM(Operations)
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Ref.: No.- AAICB/RTI2026-27/ 284. ¢S,

Te

Shri. Naga Prakash

D-701 Vaishnavi Oasis,

Kismathpur Road Bandlaguda Jagir,
Hyderabad, Pin: 500086

Mail ID- nnagaprakash(@gmail.com

Subjeet: Request for information under Right to Information Act 2005.

Sir.

BINU._

‘ A

Reference may please be made towards 01

The

ORdEa e wrfererror
AIRPORTS AUTHORITY OF INDIA

Date: 30.06.2026

nos. RTI application vide applicant Name: Sh. Naga
Prakash N, bearing RTI application No. AAIKO/R/ 1726/00116 dated 23.06.2026.
reply i.r.o. Cooch Behar Airport is furnished below: -
Query Reply l
| Stale/Union Territory wise number of passengers who availed wheelchair
| assistance while travelling on international flights operating from airports in India | Not applicable )
during the calendar year 2025.1f State/UT-wise information is not maintained, | Cooch Behar
kindly provide airport-wise data for each international airport in India being domestic
indicating: Number of passengers availing wheelchair assistance on international Civil Airport

MO

;
\
|

b

departures and

assislance at airports. For the

pre-booked wheelchair assistance and NA

Complaints r-:gardiné non-availability, delay, or inadequate  wheelchair
incidents mentioned in Item No. 5, kindly provide: NIL
|y Alrport-wise breakup of such incidents, if maintained A |
NA

- b) Number of complaints disposed of and pending and

¢) Details of any advisories, circulars, directions, or corrective measures issued
by AAI regarding the provision of wheelchair assistance at airports, Kindly
provide the number of wheelchairs available and deployed at each international
airport managed by AAI during the calendar year 2025, along with any prescribed
norms, guidelines, or standards regarding wheelchair provisioning and
assistance. If the information sought in Item No. 1 is not available or not
maintained by vour office, kindly provide a written confirmation to that effect
and indicate the name of the public authority, if any, that maintains such records.

I request that the information, wherever available, be provided in electronic form
(PDF) by e-mail,

Copy to;

Not applicable |
Cooch Behar
being domestic
Civil Airport

f"'.

For information and necessary action please.

[
i (-5

)

o=
ish Paul)

Offetg. Airport Director
AAL, Cooch Behar Airport

The PIO-RHQ-ER, AAl, NSCBI Airport, Kolkata-700052.
Fafkae gand

#imei/Cooch

-r-‘:ﬂm—?aﬁ1uwcumhaahm-ms1n1

FHERER Fardg, FafiEr 736101

Cooch Behar Airport, Cooch Behar-736101 (West Bengal) Phone/Fax:
E-mail: apdcoochbehar@aai.aero

(ufém @) gemay e 03582-222518,
03582-222518,



WRAT fommueA it

L0 AIRPORTS AUTHORITY OF INDIA
e e g

sfrsATya EAAT & e e-11/2026 f 1239 w0t |oF IM%

T Ao,

Shri Naga Frakash N,

D-701 Vaishnavi Dasis, Kismathpur Road Bandlaguda Jagir,
Hyderabad-500086

E-mail ID- nnagaprakash@gmail.com

HEEA/Sir,

e o & ey F g sHwy W dfE ek IREeTE AER Seeeor §eaT  AAIKO/RIT/Z6/00116
T 23.06.2026 1w TFoT L |

¥ Y ¥ 39w andemg g Al et s, R q9 gad e, o @ wafeuw Seel Reafae b

Information sought (as per original RT1 text) Reply

a) Number of passengers availing wheelchair assistance on internstional | Birsa Munda Alrport, Ranchi
departures and operates only Domestic fights.

b) Mumber of passengers availing wheelchair assistance on international | Hence, the query does not pertain
arrivals during the calendar year 2025. Kindly provide airport-wise data, if | Lo this airport.
maintained by AAIl regarding the number of passengers who availed
wheelchair assistance on international terminals of airports managed by
AAl during the calendar year 2025, Please specify whether AAI maintains
any State/UT-wise or consolidated database contalning information on
passengers availing wheelchair assistance on international flights operating
from airports in India. Kindly provide the number of incidents reported
during the calendar year 2025 involving:a) Rejection or denial of
wheelchair assistance requests
b} Failure o provide pre-booked wheelchair assistance and
¢} Complaints regarding non-availabilitv, delay, or inadequate wheelchair
assistance at airports. For the incidents mentioned in Mem Mo.3, Kindly
provide : a) Airport-wise breakup of such incidents, if maintained
b) Number of complaints disposed of and pending and

¢} Details of any advisories, circulars, directions, or corrective measures
issued by AAl regarding the provision of wheelchair assistance at airports.
Kindly provide the number of wheelchairs available and deployed at each
international airport managed by AAI during the calendar year 2025, along
with any prescribed norms, guidelines jor standards regarding wheelchair
provisioning and assistance.

AT AR, 2005 ¥ wAawEl & gER W sl et (vee) T Rewor s R g

a1 ot genfEE How
TEATH : o seuEs Reve (it o) /o s adefr witsel (T
o : vETEe wEwy Hae, o1 i ow, qff s, A A e, SEeET-700052.
wadm,
'}% .
LB g 1w
(=g F3m)
Rremmaeas P oY amd st
VIEICIE

1. .mﬂmm-{@ﬂﬂl
2. mmmrﬂr@mmw—qﬁm

eve TN TIFENTE »oe
gl fmrow FRwe R goer samforgen, Adi-834002 2 0651—2253385 € Aew: apd_verc@ani.acro
Ofo The Airport Director Birsa Munda Airport,Ranchi-B34002  Tel: 0651- 2253395 E-mail : apd_verci@aai.aero
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Ref. No.: AAI/ER/PB/RTI/2025-26/ )2 Date: 06.07.2026

&1/ To,

ey ﬁﬂm 'ifﬁfﬁ']ﬂﬂﬂﬂiﬂﬁ 3RTFHI $3M1Y/ The GM (CNS-ER)/P10-RHQ ER,
Airports Authority of India

Wﬂmﬁ 4TS 3F1/ NSCBI Airport,

HIADI-700052/ Kolkata-700052

fawa/Sub : A Fmm g @ F HEy A 3RERE 3WTEH 2005 F Fwa A@E
a5 SR TEIA &1/ Furnishing of Information sought under RTI Act 2005 -in
rfo Shri Naga Prakash N-reg.

#HEIEy/ Sir,

PO A ART S T F  AeH U9 HEAT AAIKO/RITI26/00116, Raiw
23.06.2026 & @R faU aIv IR & 3 HdEA H HeH o, S TH FAGT B
RHQ 93 A% AAIVER/RTIPIO/2026/114 fais- 25.06.2026 AHT Raiw
25.06.2026 # A & HEGH § W §I ATl

Reference may please be made to the RTI application of Shri. Naga Prakash
N vide Letter No.AAIKO/R/T/26/00116, Dated: 23.06.2026, which were
received by RHQ letter no AAI/ER/RTI/PIO/2026/114, Dated: 25.06.2026 to this
office via e-mail on 25.06.2026.

S.No.J%. | Information Sought/Afr 7t FTerrT Information Supplied /ST War= $r 7§

|

Sir/Madam, kindly provide the following information under the
provisions of the Right to Information Act ,2005: State/ Union
Territory-wise number of passengers who availed wheelchair
assistance while travelling on International flights operating from
airports in India during the calendar year 2025, If State/ UT-wise
information is not maintained, kindly provide airport-wise data
for each international airport in India indicating;

a Numbers of passengers availing wheelchair | siaft o Fw=r waRam= sifter @ Wt ¢
assistance on international departures and T T T Aer & s HAET
# wfte it ¥

The information sought pertains to the Airline
Operator and does not fall within the purview
of the Airport Operator.

b Numbers of passengers availing wheelchair | apft H{UAT CATHGA siroteT & et #

assistance on international arrivals during the
calendar year 2025. Kindly provide airport-wise aur IF TIOE Wl & s/ Aflee-ay

data, if maintained by AAI, regarding the number | ¥ wafta w7dt ¥
of passengers who availed wheelchair assistance
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AIRPORTS AUTHORITY OF INDIA

a)
b)

c)

at international terminals of airports managed by
AAI during the calendar year 2025. Please specify
whether
operating from airports in India. Kindly provide
the number of incidents reported during the
calendar year 2025 involving:

international

assistance on Flights

Rejection or denial of wheelchair assistance
requests

Failure to provide pre-booked wheelchair
assistance and

Complaints regarding non-availability, delay,
or inadequate wheelchair assistance at
airports. For the incidents mentioned in Item
No 5, kindly provided:

Airport-wise breakup of such incidents, if
maintained

Number of complaints disposed of and
pending and

Details of any advisories, circulars, directions,
or corrective measures issued by AAl
regarding the provision of wheelchair

assistance at airports. Kindly provide the
number of wheelchair assistance and
deployed at each international airport
managed by AAl during the calendar year
2025, along with any prescribed and
assistance. If the information sought in Item
No. 1 is not available or not maintained by
your office, kindly provide a written
confirmation to that effect and indicate the
name of public authority, if any, that maintains
such records. | request that the information,
wherever available, be provide in electronic
form (PDF) by e-mail. Further, if the
information sought is not held by your office
but is available with another public authority,
kindly transfer this application or the relevant
portions thereofto concerned publicauthority
under Section 6(3) of the Right to Information
Act, 2005, within the prescribed time and
inform me accordingly.

The information sought pertains to the Airline
Operator and does not fall within the purview of
the Airport Operator.

As per the records available, no passenger
complaint regarding rejection, denial, failure, or |
delay in the provision of wheelchair assistance !

by any Airline was received during the calendar
year 2025. :

suwey yfeEt & IeER, s af 2025 &
g PRt oft waeme gEmr sfteeR g
v w0 # g, $ER, Reaar sy Rew
¥ way # 8 e Rewa T a8 gl

Ydlg/ Thanking You.

dhgairE gars 37g], !ﬁﬁx‘slmgmy

rport, Sri Vijaya Puram

. e f3we / Airport Director
Wil famFG Wi / Airports Authority of India
8 gt il g 9 / v.S.1 Airport

ot o @A / S+ Vijaya Puram




h AIRPORTS AUTHORITY OF INDIA
Refl No.: AAVVEPY/APD/RTI Reply/2026/ §0.2.2 Date: 13.07.2026
Ta,
The P10,
RHQ, ER,
Airports Authority of India,

NSCBI Airport,
Kolkata - 52

Subjeet ¢ Information under Right to Information Act, 2005

sir/ Madam.

Reference may  please be made to online RTI Application with registration no.
AAMKO/R/TI26/0016 dated 23.06.2026 received from Sh. Naga Prakash N and forwarded to
this office vide email dated 25.06.2026.

In this regard, the information pertaining to Pakyong Airport is submitted hereunder.

The reply i.r.o. Pakyong Airport may kindly be treated as NIL.
Submitted for kind perusal and onward action please.

Kind rezards,

Officiating Airport Director,
Pakyong Airport

E = [ L= e =3 Sl — — e SET———— S S
HRATT aAEgA griestor, aregtr TaATeTaesT, qreater, R - 737106

Airports Authority of India. Pakyong A irport, Pakvong. Sikkim - 737106
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AIRPORTS AUTHORITY OF INDIA
Ref.Nu-mmmn;mu’npwzozs{zztl Date: - 22.07.2026
To,

Shri Basanta Kumar Bhuyan
General Manager {Fin}f’PID—RHQ—EH,
NSCBI Airport, Kolkata-52

Subject- IKO/R/T/26/0011 T 23.06.2026 ¥ et

Ui wdt,
Sir/Madam,

Attached herewith please find the RTI reply forwarded with the vide registration no.
AAIKO/R/T/26/001 16, mi 23.06.2026. received in this office by mail dated: 25.06.2026.

iR T s vER & -
TV et e s e
e L8]

L | Kindly provide the following information under the provisions of
the Right to Information Act, 2005: State/Union Territory-wise
number of passengers who availed wheelchair assistance while
ravelling on international Mights operating from airports in India
during the calendar year 2025, If State/UT-wise information is Darbhanga Airport is a domestic
not maintained, Kindly provide airporl-wise data for each airport. Therefore, there are no

international airport in India indicating; direct  international  flight
4) Number of passengers availing wheelchair assistance on Operations from/to Darbhanga
international departures and Airport. Hence, nat applicable for

b) Number of passengers availing wheelchair assistance on | Darbhanga Airport.
international arrivals during the calendar year 2025, Kindly
provide airport-wise data, iff maintained by AAL regarding the
number of passengers who availed wheelchair assistance at
international terminals of airports managed by AAI during the
calendar year 2025, Please specily whether AAI maintains any
State/UT-wise, airport-wise, or consolidated database containing
information on passengers availing wheelchair assistance on
international flights operating from airports in India. Kindly
provide the number ol incidents reported during the calendar year
2025 involving:

a) Rejection or denial of wheelchair assistance requests
b) Failure to provide pre-booked wheelchair assistance and

¢) Complaints regarding non-availability, delay, or inadequate
wheelchair assistance at airports,

e femrrae 1 s, et R e, goer g - s TG, R, RER - 846005, A - - 8544054324
O/o Alrport Director, Alrports Authority of India, Darbhanga Airport, Ranipur, Bihatwara, Bihar - 846005, Mob, - 8544054324
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AIRPORTS AUTHORITY OF INDIA

For the incidents mentioned in Item No, 5, kindly provide:
a) Airport-wisc breakup of such incidents. il maintained

b) Number of complaints disposed of and pending and .
g P K pe & Darbhanga Airport is a domestic

¢) Details of any advisories, circulars, directions, or corrective airport. Therefore, there are no
measures issued by AAI regarding the provision of wheelchair | direct  international  flight
assistance at airports. | operations from/to Darbhanga |
| Adrport, Hence, not applicable for
Kindly provide the number of wheelchairs available and Darbhanga Airport.

deployed at each international airport managed by AAI during
the calendar year 2025, along with any prescribed norms,
guidelines, or standards regarding wheelchair provisioning and
|| assistance, ['the information sought in Item No. 1 is not available
or not maintained by your office, kindly provide a written
confirmation to that effect and indicate the name of the public
authority, if any, that maintains such records. | request that the
information, wherever available, be provided in clectronic form
(PDF) by e-mail. Further, if the information sought is not held by
your office but is available with another public authority, kindly
transfer this application or the relevant portions thercof to the
concerned public authority under Section 6(3) of the Right to
Information Act, 2005, within the prescribed time and inform me
accordingly.

LR CICY

IR fanrge it
U faRHTeH, S0 e46005

ey 29 / AIRPORT DIREC [Ov
VO FWf W / DARBHANGA AIRPO

wirtha femmaes wifirer
AIRPORTS AUTHORITY OF In *

s R w1 wrfe, s R it o g - arzmn, T, Taerear, fig - 846005, Wt o - S54a054324
O/o Airport Director, Airports Authority of India, Darbhanga Airport, Ranipur, Bihatwara, Bihar — 846005, Mob, - 8544054324
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ARPONTE AUTHOMT G OF [ufjn

¥ wfa e w8 72026-271 i &6 fei®: 23.07.2026

A #,

Wrdtamgan, gdf 43

YRt fasrge e,

A 9 9@, 3, 5 g,
=52

fug. a1 ®1 iR sffan & uri 6 (1) & T8 TSR |

switee fawg % W & Shri Naga Prakash N, D-701 Vaishnavi Oasis, Kismathpur Road
Bandlaguda Jagir Hyderabad, Pin-500086 ¥ WId 3Rl amaga #. AAIKO/R/T/26/00116 i
23,06 zuza% o e 22,07.2026, fred wad ¥ 4R Q% W g9 g1, IRYGIST @ ST
[ Sl | Information Sought
{ No. | 3 —
Application under the Right to Information Act, 2005 seeking information regarding utilization of
wheelchair assistance and incidents of rejection/denial of wheelchair assistance on international flights
' operating from Airports in India during the calendar year 2025
Sir/Madam, kindly provide the following information under provisions of the Right to Information Act,
2005
1 State/Union Territory-wise number of passengers | No international flights operate from VSS
who avalled wheelchair assistance while travelling | Airport, Jharsuguda
on international flights operating from airports in
' India during the calendar year 2025. If State/UT-
wise information is not maintained, kindly provide
, airport-wise data for each international airport in
i India indicating
(a)] Number of passengers availing wheelchair
assistance on international departures
(b) Mumber of passengers availing wheelchair
assistance on international arrivals during the
____ calendar year 2025. .
Kindly provide airport-wise*data, if maintained by
AAl. regarding the number of passengers who MN/A
avalled wheelchair assistance at international
terminals of airports managed by AAI during the
, calendar year 2025 _ = i
Please specify whether AAl maintains any
State/UT-wise, airport-wise, or consolidated MIA
database containing information on passengers
availling wheelchair assistance on international
| flights operating from airports in India. b =9
4 Chair assistance on international flights operating
from airports in India. Kindly provide the number of
incidents reported during the calendar year 2025

Reply

|

invalving: NfA
(a) Rejection or denial of wheelchair assistance

requests

(b} Failure to provide pre-booked wheelchair

assistance

(c) Complaints regarding non-availability, delay, or
inadequate wheelchair assistance at airports.

AN v W T g, ARSI 768204 (3irgiam) GRMTE: 06645267011 5T 08645-267012 B apd_vejh@aal.aero
Veer Surendra Sai Aport, Jharsuguda-768204 (Odisha), Ph.: 06645-267011  Fax: 06645-267012 Mall: apd_vejh@aai.aero
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For the incidents mentioned in Item No. 5, kindly
provide:

(a) Airpori-wise breakup of such incidents, if
maintained

(b) Number of complaints disposed of and pending
(c) Details of any advisories, circulars, directions, or
corrective measures issued by AAIl regarding the
provision of wheelchair assistance at airports.

“Kindly provide the number of wheelchairs available,
and deployed at each international airport managed
by AAl during the calendar year 2025, along with
any prescribed norms, guidelines, or standards
' regarding wheelchair provisioning and assistance.

If the information sought in Item No. 1 is not
available or not maintained by your office, kindly
provide a written confirmation to that effect and
indicate the name of the public authority, if any, that
maintains such records. | request that the
information, wherever available, be provided in
electronic form (PDF) by e-mail. Further, if the
information sought is not held by your office but is
available with another public authority, kindly
transfer this application or the relevant portions
thereof to the concerned public authority under
Section 6(3) of the Right to Information Act, 2003,
within the prescribed time and inform me

| accordingly.

Hy4dg,

N/A
N/A
N/A
s,
e
{ |
( Ay
Eﬁﬁﬁﬁmﬁ?ﬁa‘wE
O T e

it g i gard arm, IS, o -768204 (SN TIHTE. 06645-267011 et 06645-267012 BF: apd_vejh@aai.aero

Veer Surendra Sai Airport, Jharsuguda-768204 (Odisha), Ph.: 06645-267011

Fax: 06645-267012 Mail: apd_vejhi@aal.aerc
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AIRPORTS AUTHORITY OF INDIA

e . /No.: AAI/BASHR/E-52/ Ef@?}

a1 /1o,
IIT'.!T ﬁ'ﬂﬁa’ (A= %{ & 315 371 /The General Manager {Fin}/PIO,

/RHQ-ER,
Hﬂ?ﬂﬂ ‘ﬂﬁlﬁﬂ”a&nmru Autharity of Inda,
A T80 GAEHSTY NS.CBI Airport,
-52/Kolkata-52.
fra/subject: 3R.A.amE. afifray, 2005 & & WS/ Information under RTI Act. 2005.
/5ir,

3ude 9T OY, Shri Naga Prakash N & 3ifersger Toli@aor No. AAIKO/R/T/26/00116 R
23062026 B UIE HREHTE e & T & |

Reference is made to the AT application with registration No. AAIKO/R/T/26/00116 dated

[ %/Date:24.07.2026

23.06.2026 "".f Shri Maga Prakash N.
50 wiest #, o] ues sfeRiviy gardeny), Yariar & e i uivd v sreR e A

In this cannection, the information as sought for, in respect of Biju Patnaik International Airport,

Bhubaneswar is appended below:

RTI application
registration  No.
AAIKOD/R/T/26/00116 dated
23.06.2026 of Shri Naga

' with

__Information sought for
SIat-&*fUn:un Terrtmn ‘wise number of passengem
who availed wheelchair assistance while travelling
on international flights operating from airports in
India during the calendar year 2025. If State/UT-wise
information s not maintained, kindly provide

o BRRl
Mo such  daln s
maintained by AAL Biju
Patnaik International
Airporl,  Bhubaneswar.

|
|
|
l
f
|

|
|
Prakash M. ! ; : ! _ | Wheelchair assistance is
sirport-wise data for each international airport in | provided and managed |
; India indicating: | by the  concermed |
® o) Number of passengers availing wheelchair | Airlines Ground |
assistanee on intemational departures: and | Handling Agencies,
« b} Number of passengers availing wheelchair '
assistance on international arrivals during the |
calendar year 2025, [
Kindly provide mimport-wise data, i’ maintained by | No such information is |
AAL regarding the number of passengers who availed | maintained by AAL Biju
wheelchair assistance @ international terminals of | Pamalk  Intermational
airports managed by AAIL during the calendar vear | Mrport.  Bhubaneswar. |
208 The service is provided
by the  concemed |
| Airlines Ground
o Tl : | Handling Agencies,
Please specily whether AAD'maintains any State UT- r Mo such  database s
wise. mirpori=wise.  or  consolidated  database | mainmined by AAL Biju
containing information  on  passengers  availing | Pamaik  International
| wheelchair assistance  on international  flights | Airport. Bhubaneswar.
| operating {rom airports in India. i
—_— = == a e
htlllil"- provide the number of incidents rnpnrtvtl | No such data incidents
during the ealendar year 2025 involving: are maintained by AAL
| Biju Painaik
» a) Rejection or denial of wheelchair assistance | Intemational Aimort,
requests; Bhubaneswar,
o by Failure 10 provide pre-booked wheelchair |
SIS assistance:and ] .
TErrras i droar saedaEm T HE-751020 ZINTE; 0574-2596300 e 0674-2598302
Alrport Director B.P.l. Airport  Bhubaneswar 0Odisha-751020 Ph: 0674-2596300 Fax: 0674-2596302
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¢t Complaints regarding non=availabiliy. delay. or
inadequate wheclchialr assistance at airports.

For the incidents mentioned in item No. 4, i:l;tT:"_\
| provide:

NS T

s 3 Airport-wise breahup of such incidents. if
maintdined:
s by Number of complaints disposed of and pending: |
:.ll'lt.l |
s ¢} Details of any awbyvisories. circulars, directions. or |
corrective micusures issued by AAL regarding the
provision of wheelchair assistance at airports,

|

|
S s PR e ]
Mo such information s |
maintained by AAL Biju |
Pamaik [nternatonal :
Airport, Bhubaneswar, |

Kindly pros ide the number of wheelchairs available
and deploved at cach intemational airport managed
by AAL during the calendar year 2025, along w ith amy
preseribed norms, guidelines. or standards regarding
wheelehair provisioning and assistance.

| Patnaik

Mo oswch  data  ds
maintained by AAL Biju
International

Adrport, Bhubaneswar,

If the information sought in Item Noo 1 is not |
available or not maintained by your office. kindh
' provide a written confirmation 1o tha effect and |
indicate the mame ol the public autherity. i any that
muintains such records, request that the information,
wherever mvailable. be provided in electronic form
| (PDF) by e-mail. Further. if the information sought is |
|
)

ot held by vour office but is available with another
public anthority . kindly transfer this application o the |
relevant portions thereof 1o the concerned public |
authoriiy  under Section 6631 of the Right 1o
Tnformation Act, 20035 within the prescribed time and |
inform me accordingly |

It is confirmed that the
information  sougeht
not maintiined by Bij
Pamaik  International
Airport.  Bhubancswar,
Wheelchair assistance 15
provided and managed
b the concemeed

15

| Adrlines Giround |

Handling Avencies.
who may maintain the
relevant records,

HIgY/Yours sincerely,

AT

[THTAT WENA! PrASANNA PRADHAN]

AAATET SEwE /A3 31 /airport Director /PIO

Hﬂ_:f%l'ﬂ-"ﬂhuhanes-u.rar-lﬂ

HaTI Hrérm-751020
Bhubaneswar Odisha-751020

PrrarA e
Airport Director

dt 9.3, gy
B.P.I. Airport

g 0B74-2586300
Ph: 0674-2596300

& 0674-2596302
Fax: 0674-2596302
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Tl §4TE I, AN/ Gaya Ji Airport, Gaya Ji

VAT — WLIRWT, /711 /W1, /e /2026 £ §7). . fasirm 28 /07 /2026
: ;- 30
War #,
S YE sy / Hedue (wE), gl aF,
ey @ witee,
AgHars v arger,
— 700052.

fawy = AT o sReR ARaw, 2008 @ sl aift 1 guer @ ey )

HqeIgy,

& YTy, WE@ @ $—e fBiE 22 /07 /2026 @ FreemgaR snue g @A @
sfer sty @ wed w0 0 wEer sdand. woliwwer e AAIKO/R/T/26/00116 (7@
23 /08 /2026 T UeR 9 DATerd & Wafda fWrT & saR fesag & -

8L No Question Reply

1 State/Union Territory-wise number of passengers who | The information sought doesn’t pertain
availed wheelchair assistance while travelling on | to AAl Gaya i Airport.

| international flights operating from airports in India

during the calender vyear 2025, If State/UT-wise

information is not maintained, kindly provide airport-

' wise data for each international airport in India |

indicating: |

I a) Number of passenger availing wheelchair
| assistance on international departure,

b3

b) Number of pEISseng.ErS av&il-l-ng wheelchair | The information sought doesn’t pertain
assistance on internaticnal arrivals during the | to AAl Gaya Ji Airport.
calender year 2025.

3 Kindly provide airport-wise data, if maintained by A&l | The information sought doesn’t pertain
" regarding the number of passengers who availed | to AAl Gaya Ji Airport. Further, AAl
wheelchair assistance at international terminals of | doesn't maintain any database for the
airports managers by AAl during the calender year | wheelchair assistance service at Gaya ji
2025. Please specify whether AAl maintains any | Airport,
state/UT-wise, airport-wise, or consolidated database
containing  information on passengers  availing
wheelchair assistance on international flights operating |
| from airports in India, '

4 Kindly provide the number of incidents reported during | The information sought doesn’t pertain
the calender year 2025 invioving : to AAl Gaya li Airport,
' a) Rejection or denial of wheelchair assistance reguests
b} Failure to provide pre-booked wheelchair assistance
‘ and
{ ¢} Complaints regarding non-availability, delay, or
inadequate wheelchair assistance at airports,

[Rumetyert Mdns auief) gaidaigdi il 820004 G0 631 2210129 Wl ¢ 631 2228884 [ -631 2210501 505
Adrport Dircetor, Gayadi Alrport, Gayaji-823004 Ph 631-2210129 Fax 631 2228884 KPABX
(A1 2210501 505 E-mail; and veeviraaiacero. Websile: wwew airnorisindis.ore. in/ www.aaiaero
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For the incidents mentioned in Item no. 5,‘ kindly
provide:

a) Alrport-wise breakup of such incidents, if maintained
b} Number of complaints disposed of and pending and

¢} Details of any advisories, circulars, directions, or
corrective measures issued by AAl regarding the

provision of wheelchair assistance at airports.

Kindly provide the number of wheelchairs available and

deployed at each international airport managed by AAI

during the calender year 2025, along with any |
prescribed norms, guidelines, or standards regarding |

wheelchair  provisioning  and  assistance. If
the information sought in Item No.1 is not available or
not maintained by your office, kindly provide a written
confirmation to that effect and indicate the name of the
public authority, if any, that maintains such records. |
request that the information, wherever available, be
provided in electronic form (PDF) by e-mail. Further, if
the information sought is not held by your office but is
available with another public authority, kindly transfer
this application ar the relevant portions thereof to the
concerned public authority under Section 6(3) of the
Rights to Information Act’2005, within the prescribed
time and inform me accordingly.

The information sought doesn’t pertain
to AAl Gaya Ji Airport. The provisions of
wheelchalr assistance for Passengers at
airport, are being made by their
concerned Airline Operators, |




