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: AIRPORTS AUTHORITY OF INDIA
No. AAI/ER/RTI/PIO/2026/ 1) Date : 08.07.2026.

To

Sh. Bablu Bala

Village-Simlagarh, Pandua,
Hooghly,

Pin — 712135.

(email id: bablubala10@gmail.com)

Subject : Information under RTI Act. 2005.

Sir,
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Reference is made to your online RTI application with Registration No.
AAIKO/R/T/26/00096, dated 20-05-2026.
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Enclosed herewith please find information which is received in respect of your RTI
application.

#aer/ Yours Sincerely,
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(SHd $AR §AT /Basanta Kumar Bhuyan)

FeTaayeE (fam)/ IS 3N-41.5.-9. 8. /GM(Fin)/ PIO-RHQ-ER
TATHHINHTS gaTs 3331, HIaawral/NSCBI Airport, Kolkata

Heelaah/Encl : TYUTeFc/As stated above.

However, if you are not satisfied with the reply/information, you have the option to file
an appeal within 30 days from the date of receipt of reply/ information to the First
Appellate Authority. The details of First Appellate Authority is given below:

To

Shri Hargovind Meena, RED(ER)/First Appellate Authority (FAA), Airports Authority of
India, Regional Head Quarters, Eastern Region, N.S.C B.I. Airport, Kolkata-700 052,
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INTRA OFFICE NOTE
Sub: icati 005- Sh. Bablu

No.AAIKO/R/E/26/00096 Dated- 20/05/2026)
Reference is made to your office letter no. AAIKO/R/E/26/00096 dated 20/05/2026 regarding
above-mentioned subject.

In this regard, the reply of the information sought by Sh. Bablu Bala is appended below:

Sl No Information sought Reply '
1. Please provide details of policy guidelines or
rules issued by the Ministry of Civil Aviation
regarding engagement of contractual or
outsourced manpower in airport related
operations.
2. Please provide whether any guidelines exist
regarding payment of wages working hours and
statutory compliance of such contractual
personnel.
3. | Please provide whether the Ministry monitors or | Not pertains to Airport Authority of India.
receives compliance reports relating to
contractors engaged in airport relate service. If
yes, please provide details.
4. | Please inform whether any complaints have
been received by the Ministry regarding non-
compliance of labour laws or irregularities in
engagement of contractual workers in airport
relate services in the last one last year, if yes
please provide details.
Please provide details of any advisory circular or
. instructions issued by the Ministry to ensure
transparency and fairness in contractor
engagement and recruitment practices.
6. Please provide whether there is any mechanism
for workers or unions to raise grievances
regarding contractor practices in airport
operations, if yes please provide details.
7. Please provide name and designation of the
authority responsible for monitoring compliance
of such matters at Ministry level.

The above information is provided under the purview of RTI Act, 2005. @_T
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1NVE
Madhu ani Das)
General Manager (HR)

To
The Public Information Officer, RHQ-ER, Kolkata



