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AIRPORTS AUTHORITY OF INDIA

No. AAVER/RTI/PIO/2026/ 105 3 Date : 11.05.2026.

Ta,

Shri Sharjeel Ahmad

H. No.-87, Fourth Floor,

Front Side, Lane No.11,

Z, South Delhi,

Pin — 110025.

(e-mail id: creanite@gmail.com)

Subject : Information under RTI Act. 2005.

Sir,
Reference is made to your online RTI application with Registration No.
AAI/KO/R/T/26/00052, dated 20-03-2026.

Enclosed herewith please find information which is received in respect of your
above mentioned RTI application.

Enclo : As state above.

Sincerely Yours,

%, j Lo 1028
( Basanta Kumar Bhuyan)

General Manager(Fin)/ PIO-RHQ-ER
NSCBI Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the option to file
an appeal within 30 days from the date of receipt of reply/ information to the First
Appellate Authority. The details of First Appellate Authority is given below:

To

Shri Himadri Shekhar Biswas,Officiating RED(ER)/First Appellate Authority (FAA),
Airports Authority of India, Regional Head Quarters, Eastern Region, N.S.C B.l.
Airport, Kolkata-700 052.
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81 No Question Reply

1 Provide a capy of the Standard Operating Procedure (SOP) and | The infarmation sought Is not under
DGCA-approved safety protocol for passenger movement | preview of AAl, Gaya ji Airport.

| from aircraft to terminal at Gaya Airport. Specifically, clarify if
| pedestrian movement on the active airsidefrunway is an
approved method for flight 6€ 2414,

2 Provide the CCTV footage of the arrival terminal and baggage | As per para 8(1){a) of RTI Act’ 2005,
carousel area al Gaya Airport between 16.15 hrs and 17,15 hrs | to be read in conjunction with para
on 18th March 2026 to verify the 20-minute baggage belt | 3.10 of AD 02/2023, the sought
failure and subsequent crowding, information cannot be given.

3 Provide a certified copy of the (Maintenance and breakdown | Copy enclosed.
log) for the baggage conveyor belt at the arrival terminal from
1st January' 2026 to 18th March 2026, including the time the
breakdown was reported and the time it was rectified. ;
4 Provide a copy of the official order, circular or internal memo | No VIP movement was scheduled/
authorizing the narrowing of the primary passenger exit to | recorded an 18th March 2026,
create a VIP lane. Including the criteria for activation of such a
lane and whether any VIP movement was officially
scheduled/recorded on 18th March 2026.

5 Provide copies of all written correspondence, emails, or | * o= _ . Mo such information
Minutes of Meetings (MoM) between AAl Gaya and Indigo | has been recorded.

Airlines regarding the infrastructure failure (baggage belt) and
passenger mismanagement occurred on 18th March 2026,

6 Provide information on whether any safety Incident report or | No such incident has been reported
Operational Lapse Report was filed by the Airport Director or | to the Safety Manager by any
the safety officer concerning the arrival of flight 6E 2414 on | individual or officials.

18th March 2026 at the Gaya International Airport.

FEmges s wol sadagen, muoi-e2s0nd SIS 6312210128 DAY ; 631—2228884 FIGTIR-631—2210501—505
Airport Director, GayaJi Airport, Gayaji-823004 Ph 631-2210129 Fax 631-2228884 EPABX:
631-2210501-505 E-mail: apd veeviiiaai.aero. Website: www.airnortsindia.ore.in /www.aai.acro



Provide the designated number of AAl floor managers and | No such Floor Manager & Security
security marshals who were on duty at the arrival exit point | Marshal posts are available at Gaya Ji
during the peak congestion period (16.30 hrs to 1700 hrs.) on | Airport.

18th March 2026.
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