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A== AIRPORTS AUTHORITY OF INDIA
No. AAVER/RTI/PI0/2026/ 106 Date : 19.05.2026.

To,

Sh. Ramadevan,

RRA 90A, Ambalamukku,
Choozhampala,

Pin — 695034.

Subject : Information under RTI Act. 2005.
Sir,

IS0 HEAT AAIKO/R/T/26/00033 e 12-02-2026 gl H9F A
HARENTE 3desT & Heo #)

Reference is made to your online RTI application with Registration No.
AAIKO/R/T/26/00033 dated 12-02-2026.

mmmmﬁﬁgmamsﬁam@mﬁwmm
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Enclosed herewith please find information in Point No. 3 & 5 which is received in

respect of your above mentioned RTI application and Point No.1,2, 4 & 6 pertains to
CHQ.

891/ Yours Sincerely,

v
M‘/}%’;%L@A £
(§6d FAR AT /Basanta ILU ar Bhuyan)
HerIate (fae)/N3mE3i-at. 77, -7 87, /GM(Fin)/ PIO-RHQ-ER
UAUHHIEIINES gaT$ 37531, FIAHA/NSCBI Airport, Kolkata

Heeaah/Encl : F4EFa/As stated above.

However, if you are not satisfied with the reply/information, you have the option to file
an appeal within 30 days from the date of receipt of reply/ information to the First
Appellate Authority. The details of First Appellate Authority is given below:

To
Shri Himadri Shekhar Biswas, Officiating RED(ER)/First Appellate Authority (FAA),

Airports Authority of India, Regional Head Quarters, Eastern Region, N.S.C B.l.
Airport, Kolkata-700 052.
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From: Regional Fire Officer, Eastern Region

Sent: 13 April 2026 18:05

To: Ravindra Sinha

Cc: Pratap Laskar

Subject: FW: RTI Matters

Attachments: RTI Details--12-02--26--CHQ-FSTC-RFO.pdf; GEMC Contract, Canteen Service 2025

JE (Work Order).pdf; FIRE MANPOWER ER.pdf

Sir,
Please find the attached documents regarding the trailing mail.

3.Available manpower and required manpower as per FIRE SAFETY MANUAL .
5. Canteen contract related details of FTI,Kolkata.

s Regards,

O/o &g wfizema Frafer Regional Fire Office
el &4 Eastern Region
FHIeTET / Kolkata

From: Ravindra Sinha <ravisinha@AAl AERD>

Sent: 13 April 2026 11:21

To: ES-I1I1,IV-CHQ <esll-IV@AAI AERO>; Regional Fire Officer, Eastern Region <rfoer@AAI.AERO>; incharge.fstc
<incharge.fstc@AAILLAERO>

Cc: Jeta Sinha <jetasinha@AAILAERO>; Madhulika Mani Das <mmanidas@AAI. AERO>; PIO RHQ ER
<piorhqer@AAI.AERO>; Binod Bihari Baske <binodbaske @ AAI.AERO>

Subject: RTI Matters

Sir,

Please refer the attachment please and furnish the desired information to piorhger@AALAERO within
the prescribed time period as per RTI act.

1=z 39w fi=r/Ravindra Kumar Sinha
HETAF TEIYESF (0.8, )/ Asst. General Manager (HR)
g &, wrermn/Eastern Region Kolkata

Hrarger/Mobile:- 7541815797
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AIRPORTS AUTHORITY OF INDIA

N.S.C.B.l. AIRPORT, KOLKATA

(RESCUE AND FIRE SERVICES)

Manpower Strength at NSCBI Airport Fire Station as on 15-04-2026

Manpower Strength at NSCBI Airport Fire Station

Category Sanctioned Strength Actual Strength

DGM 1 0

AGM, Sr. Mgr. 1 2

Mgr 5 1 ]
Asst. Mgr. / J.E. 5 7

Sr. Supdt (FS) SG, Sr. supdt (FS), Supdt (FS) NE-9 & NE-8 62 _ 65

Supv SG, Supv, Sr. Asst. NE-7 & NE-6 62 | 26

Asst, Jr. Asst NE-5 & NE-4 24 “ 3

TOTAL 220 104




SANCTION MANPOWER (ER) as per
c AV MANPOWER D MANPOWER
16 'AILABLE {ER) REQUIRE {ER)
st TOTALERECY | TOTAL[NON- TOTAL TOTALIEXECU | TOTAL[NON- TOTAL | TOTALIENECL |  TOTAL[NON-
E
i | ~MMEOE STATRN el i Tive) EXECUTIVE} | AVAUABILTY | Tive) DECUTIVE) | Avausiny | Twe) EXECUTIVE) TR S
1 RHO{ER) paiL 2 1 E]
FSTC HIL ) 7 14 S
FATNA 7 3 5 &1 62 o 33 s 3 4 r
BHLUBANESWAR 7 3 8 57 &2 3 30 33 1 7 3
5 GAYA 7 1 2 16 18 1 13 14 1 3 4
8 RAIFUR T o 2 4 37 41 3 2 24 1 16 17{Rakesh Bagh SUPV absent)
Ramchi ) 7 2 4 L a1 3 5 28 1 12 13
SHARSUGUDAIRCY) 7 i 2 16 18 1 7 B (RCS)21 state fire personel posted
PAKYONGIRECS) & 1 1 15 15 1 i 2 h (RCS)15 state fire personel posted
COOCH BEHARRTS) 4 1 D ? 7 1 e 1 [RC5)8 state fire personel posted
AR Fir staff posted for terminal and
MFT {operation done by Indian
32 | PORT BLAIRICVIL ENCLAVE) 7 1 z 15 3 1 | 4] ; Nawy)
AAl Fire staff posted for terminal and
33 | BAGDOGRACVL ENCLAVE) 7 1 2 T 18 1 5 [ MFT {operation done by 1aF
1 | CEDGHAR | 7 i A n 41 2 13 15 2 u 26

BOLEAVIATION SAFETY ONE M E
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e | Contr act

Wiejsi w0l | Contract No: GEMC-51 1687727795039
i W] Coniract Genenated Date : 07ul-2025
el g il et | B RA/PBP Mo GEM/2G25/:5° 1 28e0

fmmm Organisation Details

T WS | Organ Ganien Name
RGN 04 Dl Tapa

BHO - ER

A part Authanty OF India. Eastern Regpnr

willer FRET| Buyer Detalls
= Type Caneral PSL oriDesgraziar Sanur Marages
T | ManRry | Whristny af Sl swatoe Atk AW | Corpact Mo B3 25195504
| Deparimnet Airporte Sutharity of India [AAl vver it Bl Iy -

tiyron 53 e b Sgemiper
Frwfieny oitin :
Fire Jenace Trimng Center , Airpart Aui®oony of Trdia
Marayarour Kol 001 16,
Motk 24 pargaeas, WEST SENGAL- 730136, traa

TN Agdaregy

et #gf feer | Financial Approval Detail

anfrad el IFD Corcuerarca Ha
SR e e |

RED-EXR
Tewraron of Aietasatrativg Aproen
T et

Besigramen of Fnancal Apasoul |

Dy Gerera WaragerFini

. T Gl R | Paying Authority Details

R FAL
Wi e
|
Payrars Mooe
I Oeeegnanon | Mt
Eu mpdiEme pant s, gayad N uyer i
ol GETTY FBARACAEAI T 25
New Oparamen Compimn Aspnets Authorny ol Bnda
T | Acfrirmus: WAL Avrpon, Kodiata - 700052,

NORTH 24 FARADANAS, WERT BENGAL-TONS52 Trdia

T3 | Consignes Details

W iSNe L S e S T Congignes Namo & Address

b [ Servicn Description

wu Cantac : 03325195634

B | Bl 105 myesnS9ine waiBgembuyer i
sl B | GETIN: -

TN Addeers : Fire Service Traming Camier Alrpart
Autranty of ndla Marapsnrpur Kodkata. 7000 35,
Blarth 22 aargaras, WEST BENGAL. 700114, trda

Cantwen Sanace . Best Price on Fixed hand Rt Mode| reaetaran, NonYaguranar; Bragklai Lurce
Sracka) Insde Buddrg Seem sos irncusive Sor eminlorse nanoms o house persorrel)

[+ Pt 3

| | o R R | Service Provider Details
A ik bl ekt Sedar 10

BLAF200001 20TAT

it gt | Cnpaany M |k EMTERPRISE
wih = Conact Mg, | (931003067
It v Eovunad 102 1 arignan e asa@gmal.com
I s S0 HESBCHANDRA MUKHERJEE Rl BARISHARTLATA.
| Kolkats, WEST RENGAL-TOCCOR, -
T il SN MSME Regrtraran namber ;.  UDVAMAWEL 100007718
Arpafiai | GETIN * AACVIISIGHETZE (7Y
it e s perey B MEME Status ax S
e i oy e
i sy &% | LSE Socid Category: CGrwral
oy B dft BASE Sarsder ¢ ake

*Faferds & am & GST/TAX et ey fur ongm | GST / Tax invoica to be raised In the name of - Consignee

e e | Servics Detalls

1 R E (Fhm) | Servien Stant Date flatest byl: 16-)ul-2008

The wnf ) Service End Date : 15l 2027

]

St 2 | Categery Mame : Cantien Sorvce - Best Price on Fired Mam Rate Model

T = | Bidling Cycle; monthly

faem| § WNndrmﬁhﬁwwm muuqmc:::r.:mnum
Typen af et Ilnglumn. ManVehecarias
Vg il Beal Sreakfass, Luneh, [earer, Snacks
Typie of Canbesr Space :::::::lxwm inind fexchussa Mar amployess! par-sity 1
| Flertnomy Charges Ta be proveded by Buyer
f Cooking fas Clvages T e presutien by Servae Provnes
Water Charges Ta b prosaded Ay Buyer
Etear Foirretisnn T n@ provded oy Buyer
Cantenr’s Dpssratinnm Dy
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Craakindg Equépamints Tt e pravitied by Seruces Provder
| Estorinal Cinciiry T b aeaerdent oy Serere Provioer ) TAGTIHON
Canceen Staf To ek prosaded oy Seracs Provdos

Disaviilion/ Seowng Stle  (From single paint - isanteen ssaniikmnne
Urigarm fof Canteen Sl [ To B8 provite oy Service Prizider

| Dneprict HA
!iip-nda A
splay Shaf Hiot Requiced

[Sman ¥ending Machines  [Nog Required
Tuital Carsimen Sinece (in Sqity 1500

Meathly License Foa 1
;_w-mnmlﬁu-h 4
Wk Days i a Mo 30

o A () | Fosal Arnonrt (Fesmmla) -
ITonal Meenu Cost for tke Cant-act Panad e Jhe

| ey 6 AT et S | Tk Vethte withoour AckdrmIhe) 1IBTRE0N
R | Todal Atidon ValssfINI) 3
i nfil e e | Fotal Vishee Inchading Adsdons(Ihi) 13672500
TR FRHI | A ddilional (e aibs

B Carteae Sran Tems 0600

& Cancpar Erdd Time - 2300

| s Y afif] Amount of Contract
ﬂwﬂ#my-mw|mmmhdﬂmqmmumm 1 32280
YA FRRT] SLA Detalls

SERVICE STC
SPECIAL TERMS AND COINEINTIONS FOR
CANTEEN SERVICLS

i1 Preamble
| i Cantesn Zarzes sontracts Placea thaoisgh Gatl sial nw gavered Gy fofoweng 58t oF Termsand Canaiinee

T Oaracal perms ard canditang for Senvioes
L ferwce Spenfe STC of the Serges canttacts shall ooude the menare s M eeEnt [SLA] frr (he SErvice:
1 BT F Aeverie Accrion speedic ATC,

The iitsovea sermis are orditlons are i ceverse arder of peersdnrcn L3 ATC SUAErndet Arvers ipecifie ST wbeh suneesene ST, whersoer irace are ary candlerag prevasoes
Tha ukimen it of terme and eondiinns alneg with scood of wark apd serico el agradrong-as ancmanatia o thie documant sl e corstrusd T Be par of the Sonibacs Demwess
Buywr and Sacuc Prosvsr,

2 Objectives and Goals

The chigcsive of i agreerment i Lo #nBure that & the exmmitrment and ABUGRNANE Are-ir PLICK 1 BrEee farSAterT dekesry af wwrmoe b By ey e e Tha gl
of this agresmang are to:

*. Pruyrde Cear calersIce 10 senacs Dwnarssa, accountaniling, mhes ard respansi s o sob parties

r Fresera a clear. corcse ang messis shle descrmtion of tevdices offerad to -ne By, or

3. Fstatvinh rorms ang condaions ‘e 38 the sretlvad starnholders o Al mrloies s atvans o e taken e af Tmilure o compdy with conditiors specfips
4. Toeniaite that hoth e panties Lnrersard te EareqUeces i £Ask al S mingssn of sarmres et ary 0 1R SEACRH reddans

T agrmsenasl wilt act a3 & reference document that both s paries kave nieritoed e abaverarinred ternt dad cnndhions ard have agrend to comply by e same. The
izt car i be vl modife] on musus! coesers ol the Gagebalens,

3 Parties to the Agreement
Thiur sekeholdérs sasatated with tha dgresmeny are belog

1. Hugyer! Hayer s respansihie be provide deas ipat uctonm, opsrovals and tireky Daements bor e seraed sdilen
& avice Provider: Senace gravider 5 resansibie to provide all the fequied ser 2 - Liresy masnes Sinask niasier ey alss ncluds. pefber, sny authangeg agars,
HEGMEL, RICtrOrs ard noemireed a6 described o e sgraemand

Tha raspangsftes snd chiigarors of e stakehalEE Irave DEen augingel i U ot L T dosuehnl a2 enoam PR Servoe level! penalties  cass 57 noradranyie (5
e dufinad tarms 2l conthtions. [t Is susmied thal al stakehalders have read ard ide e the ssme Rafars Toning 1ha Sacumant




4 Scope of Services

Casen Rarncy prowidar an abinci st seenee for minds [oeakfast ang Leveh, crisked ind A2 faeddil Aoeeienmaie Bevarigas ks and aiber aeen daily o aeoute e
| Berwresl, astors or i athery 4 per Iniyer's sproficagions and at ‘ecstioe specfiod by bier. That wit fuscimn ag 3 Price ar Demard Servcs

| Mineanonal Vodels: Tre Duyer organization kas shie ety 1 chaits f6m wemis oo aperie q mocisls -
et e o P Shaon Spe Wiod),

I shed sanice the tuyer dske the sernce provider Lo quote the rice o MR for the “atal = im C0AET o8 tantioned in the o daourmant Tre bidrer can quate ary rate magbar ot
‘awer ihar oy sstimated "botal menu cost inditaned. by the buyes The seruite previder unding micmiam 0@ mers cher o ssbected for award af this saoce Dines tha LI

Srec proviey s stecten, the % of taral mang cost abiov ¢ Bekow the are onjirty reultiphes by e mrary Tems T arrue at e ndividial M e 1ate Kesorg the ‘Tatal meni
Lo wathur the quated ratos.

ITa & s mar o L

"I Serts Provioe quabvg the Lowas: Tots Moy Cost i INR Toe cortract pored o Selen e fo- awaed af ke o

Bnbrac.
L] 1o Mo e Brice 2 LluergeFas L Elecireny 4 Wages S :'_“! .
Fized h-rim}-.r'ﬁl'wt
orovider 1o promde best
Besl Price on Fued  prce for ail map ibems and ”:r' ::::’M ':“"' e ::"J i M rure
Wary BsteModel e releted % o oy i
i G : PER iR dhagratiae disroetion o rirption WECFrOC T

Iz apnded o all Menu iters
o sty the LY pres

Thir fyer will e providen opticns 1o select followng aptiong

® Type of Diet (Dret refers (o tha sings of food that 3 peran o & commemunity nabainine s Maps disn rypes ase
B Wegananan, Nan-Vegstarian and egecl with varous cotions such oz Vegetaran Vegetarar Diet corears o Aot inchaling eny meat, powery. game. fus, colificn
o y-procues of anema slasghoer. Vegetanian dees cormam vannin leuel of frims, yepaanies prans s, suts ard seedy
& Nar-Vegerarar (Non-Yegetanan [Non-veg) refer 100 dist which & 708 wogelar an e consumEnER of AsL especinily a3 3 MIOn S6uree of proteir_)  Yeganmm
e gaer 4 & typ o vegetaran diet that geclies mest, sgge.: fai v Arooums, and o1 tFer srmal-dasues mersEey,
B Yegdes do ot eat foods that ars progested using arimal praducti. such oo rafinad wers Jugar ird Tme weeat ]

* Type of Meak: The oupy will a0 be provaded opteens 10 chooae type of mes Bres o, Luses, Dinnar Sracks, BAVOrIgRE] it The mars#iplace. AL The hid GLame. Sy waill
b ragqerad 1o upload th men gam g AprorEmate Juaniny and otiber dutails 2t are reg ared as per the ooeranimg mineal alecte,

® Dectritnstions Sorving style: Whather o s fram sngle aoant fcartsen sstabishime: 1 o from muith 2one (ream o wamk e cose of it peint, Buyes shall arovide (e
SIS of SStrbubon MqUENSMEANE B3 &0 uplos at the kel age.

* Contern stafl spacifications for operation: Carteer Marpawes wages il be noers oy 108 serecs wrovetsr and will D8 bl 110 T Senics oroviters oo, Howssr, Bidr
£an choesa if they veant 1 cecommard dry saff persareal [0 cops the Sontr woukd 80t 3 apatily thi mimner Sed ope of SRR TEAR retpted, alneg wity arker
seenfizations, buyer may ta 4e By uoloeding thesn reguirdmantt & She g tage

® Buper 2an ateo who wnil e bearing the followsng . sxpenses ko operations: s 1he SGNEr ard TR S0OMEE DFovaer;

Pronasion of Blectnogy Charges.

Comiong Gas Charges,

‘Water Charges,

Bazie Furratiste (Basic Furminurs irsludes taales charsard osrer Dasic leve: sithig arsngament for 1he s,

Cookirg Equameny (Cocmng Equapmant ascady refars 1o the larges dens = che sarfes thar Rardls e gulk of e pregaration and coskeg pocemed, i

INchies JA% Shous, MYICTEMGEV, (N8SKurs conier. Comtamnars, frprd jar, apean, ek Tray, bows. armmsn speml, s "),

o Essermal Crockery (Esyevthal Crocieey refirs 10 the basic serirg anrg-s, whh sdutes fore, sooar all o of paase - quarter half and full, ey, tups
i, abc ]
& Linidfanm for cardesn sl

» Specications of Food Consumables: Suysr kel &0 aption b eave € 10 the aeice iftedar b chaose fhe specfieatiaess (Beand, pecfic mandy SupEbaT SioRn, Vagatatien,
Cogmng Extentidds, Packaged foads, fooe irgredienss, etc) or mention the spesficanons seil. In caie Boyer would wart ©=r SEvice Diovide 1o meer the Loyers
ipacfication, hisyer shall upbaad the same o the i stage.

= Warking Days anif Thne: Thae biayer can sl choos npesanion diys ansd bmegs.

® Add on: Apart from the above-mentionet Balds, the tuyer may chooss acdinamst sabires e

& Srarl sending machnes
& Dispiay snalf

4 @ e 88

The buyer cda mertion the number of smart vepding machices oe display shed raguted aid 2ar e ead e sperificatiors e upioa sachion af the sl hage,

Whila the shove fieles provide the manied requirements o the seiesied oparatioral model, huwer: Dave the saan & weeet sodens to Randard reguiramerty f acditans
equIreTEnts of mat vendirg mactings ant disaly shalls

By wil prowicse the datails for contract SLart dae, end date. acetan of sarvice aras, Tor 1l N of Erployess Indivaduale! Fantfall 1o be served per day-as pnmary Teoe Seopce
Frrmariers pall uote poce Al pes the aparating moda: regaremecs,

4.1 Service details and standards

1o The Servics includes ol serving stafl, utsrly, erotuery, padkaging, dapensers, mos! sals hulie shafers. tabieci o, mas, 91843 wear and all ather EquEmenn rarulred fa
#Eraryg the desred guality of food,

2, Serve Preveder shall postess 3 alic license Goued by Food Safety & Stardard Jubocity of leda (PSS State Saves Cestral Giwt., BAN, and cony af 65T regueraten
eessificnte from aopropriate sutharity.

Al pairgars erpicyed by the Seraes Provider shall be medically 2t for handlng foon arc certitien for Sitnass belors spqagsmart br the Servica Preavidsr

Tha fead dems dupplied shauid be a5 pay Government standards. It ary suot o e mn sy paralty 3 imposen iy the Govermmert Autharty Le. By Faoa tnasecar a3t

Futd Department, the sama shall 3 birme by Lhs Serdice Provider,

< Th naizy of raw matenias for the prepadation Sf meals | snatics srd other nems aall i of seit qualty oed as apprmesd e e SPOC, The qualey of the mgredben 10 e

whe for preparator of meals/ sracks 4hall e stnicthy in accardance wh the inl - s,

o

u




S Feoane it sl punase s0a keep che raw matenal soees 1 m e 1 T Feqnead e the renaraten AF varou bems, inchuding the sareimiled ey af
gaid Gualidy at ks cwn com.
- Tran service arovider shail serun the foosd in heaithy, eoofrianaty packagen, als labe all BRI ere demd wnth thew nam @00 O correipondirg distary reERITanT
IVRGESARAN. ADN-VRGELATIAN, WIGAN, BIL)
3. Ther urockery used tholl be ctear, nos o, Pty [ersckea scratchodl: the pachat=d T s el Shoubl ¢a) sk, a0 e o ard paobr Tapkans pravsted doi be dean
8 Vegetanan ard Nar-vegetanan dizhes shall e prasares ard seosed senaracely
' Al vegetables. fruits eoc. uxed shall be Ireshoand aot mcten ar svarene. Milk s M prouces sueh 38 surd. regies, doeeee st shall be of goor suakty ard s e
prepared s served frash, AR the demateing used shall e S00ed propery ae Sened Seoars e s sty 140
1. Non-wegetaran duhes shall be prepared from fresh ord gaod quality #gd). < nEKS, HAtae. fivh or Drbee s fends o semeed oy the bayer ard the Lame Tl 59
pirahaied fraen the andan autharizgd sbog
IL The mor-vegelanar gems sna@ o wasted ard mannated seoperk befare oe sing The weces of ron-reqntanan items shai rof B2 tog small ar o mq: Jrffgtfml'!'
shraas A smail bone pieces shall Be tesauet.

'3 The deplayed cancaon sxaff, shall be atenuate a2 per requinkmacts teara, pressteiie, voll dressad welmasnsssd et wall Experaencad 10 #nsirs Dmeky, officene and
PIQUTEDT SErwie

T4 The deployed cantesn ttafl chall serve potatie drrkng watar Fram (me Soures o the SI5pe 5ors SRS waler -onier seesd o o ietaniong a1 the Huyer premise! desige ate

PRI,

=1

1% v P shar ke qualiy of ieme supglied by e seroce peoandlar anditor Lhd eracs rerdsran s cinsatieleteny A (hat (hi seracE peovider Bal wolatad By T E
teeninns of the zostean asd agreamont, (her m that sveet, the buyer sl be antit od to terminate T coeiae 5 ary e Wbt SSEgP Ay reacnt ahattos ey
and aithais retee, Hawner, Cameor nnarition snall te comiried e buyer th-megh athe avadahas s0uroe it e Semce Srowders sose, fiss ses) lasby,

Tha woes shall be dong im 2 news workrtan Bie manes Tha Site must be Jeae | by (b8 seroee prawder Inelimg vempual of waste ard leRovens, ate feam fme Dt
thiina arcureiiate durrg the veorie On Joempleian the whole e must be 800 8 clean &0 Sy cardman Lo e sataiacion of 1he SPOC

42  Defined Timelines

| Servce Prowrier shall achere i the limelne gheee by Suyes foe Shreng o range ment: on e s arsmios) designaed plemie,
- i case Al nor-peailabdity of apecificaly demanded fod e the Serncs Prov sef il samuneats the same 1 Rapyier ot Sebst 2 days onor

P

43  Service Assumptions

Tha Sasice Frovider shall not uber Soy 03 of the Cameac, The Sarvce Prnveder sball b sgspanshle asd Habke to delier the ssrices 31 pae the coar-ser

Fond areparatiar shall te based on avaifabilzy of the seasonal vegetabers truiy,

- The siaff growided by the serice orovider chal nog (12 desmad snpiosses o the S5er -narmmart heece the campliares of the ppkcabe w4 Liws sl be the snie
fefgarnbity of the sendcl arcisdar

£, The Buysr Cantaet Commilteal SPOC thall oe 7e Soke authonsy todecde an: uilge the: sty of the serece renoerd 7y g Serves Provider a0 a1l sther Tasers ans

hig decsior snail ne tnal and Bndieg.

Ne Sardte Pravadars stalt <hafl be Jildessd i atay r the Buyer's orevmine Seu=alen prersse snracssany shnre wiswsng o WHBEL perriEsiane

Ay damages ases tkuded by Senice Prosiner siall e boree by the Serugis O owenar,

R T

&

5 Service Provider's Obligation

Seryiee Prowders chisgatians wil indude the foliowng.

Durirg tha perod of agraemees, the Senace Provvder shall oe fully sespergibis Tor gotive © antoar arrargemant 40 1es Biser CRIAmment.

The Senves Proveser. homewss, shall oe requnred 15 stustichange 1h Srarg. mings a5 s wivee D deperding upot the reguiremars of the Suyee Depaumee

The Servace Proveder shall devae his il attanton (o the Wi af Carteen am <hall Armcharne 5 SRR B crday The afrestrgnt modl difigenty aod Panes L s e

rapresantativg af tha Saeece Provider small wst Buyer premaes 2 inars wroes-day and - evew e tervcs perfaamancs of 45 pRABHREL huring the werkty WAR, Sevare

Pravaders tearesentabyve will also mest the Buysr's oficer desiing waek serwces urdar ihe cortisst Far matusl feedbacs regardeng the wark aarformed by = parsonser
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Ao Buyer shall unddertake indepsrdent hyguens dod uakiy Aieis a5 aod whar deamied Aeceaser,
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1. General Tevms and Condiinns.
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