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AIRPORTS AUTHORITY OF INDIA
No. AAI/ER/RTI/PI0/2026/8 70D Date : 20.02.2026

To,

Shri Namit Shukla

1-J-5, Behind Community Hall,
Shakti Marg, Housing Board Colony,
Banswara, PIN — 327001,

Rajasthan

Subject : Information under RTI Act. 2005.

Sir,
Reference is made to your online RT! application Registration no.
AAIKO/R/X /26/00001 dated 08.01.2026.

Enclosed herewith please find information which is received in respect of
your above mentioned RT! application.

Enclo : As state above.
Sincerely Yours,

General Manager(Engg)/ PIO-RHQ-ER
NSCBI Airport, Kolkata

However, if you are not satisfied with the reply/information, you have the
option to file an appeal within 30 days from the date of receipt of reply/
information to the First Appellate Authority. The details of First Appellate
Authority is given below:

To

Shri Himadri Shekhar Biswas,Officiating RED{ER)/First Appellate Authority (FAA),
Airports Authority of India, Regional Head Quarters,

Eastern Region, N.S.C B.1. Airport, Kolkata-700 052
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HEIed,
Swiad fawg & deu # Shri Namit Shukia, 1-J-5, Behind Community Hall, Shakti Marg, Housing Board
Colony, Banswara, Rajsthan, Pin-327001, U@ 3REIMTE 38T 3. AAIKO/R/X/26/00001 RATE 08.01.2026,
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Sl Information Sought Reply
No.
1 Please provide certified copies of all circulars advisories letters | As per guidelines issued by MOCA.
guidelines or directives issued by the Ministry of Civil Aviation
to Airports Authority of India AAI private airport operators and
DGCA regarding breastfeeding feeding rooms baby care rooms
lactation rooms diaper changing stations and mother child
facilities at airports across India. o
2 | Please provide certified copies of all communications received | As per guidelines issued by MOCA and
by MoCA from the Ministry of Women and Child Development | MOWCD.
MWCD regarding establishment of feeding rooms or mother
child friendly facilities at airports along with certified copies of
replies or action taken reports submitted by MoCA.
3 | Please provide certified copies of airport wise standards | As per guidelines issued by MOCA
specifications and requirements prescribed by MoCA for
feeding rooms lactation rooms baby care rooms diaper
changing units hygiene safety privacy features maintenance
procedures and any SOP or national guideline issued on this
subject. If no such standards exist kindly state so clearly.
4 | Please provide airport wise details AAl and private airports | Baby care room available in SHA at
showing number location and avaitability of breastfeeding | VSS Airpert, Jharsuguda.
feeding rooms lactation rooms and baby care rooms including
information on facilities such as seating washbasins sanitizers Seating and resting — Available
privacy arrangements safety features and maintenance status.

Wash Basins — Not Avalable

Maintenance Status - Well maintained.
5 | Please provide certified copies of MoCA inspection reports | No compliants received

audits compliance assessments complaints received on lack of
breastieeding facilities poor quality hygiene issues or
inconvenience to breastfeeding mothers along with copies of
action taken and any internal file noting or meeting records
related to this subject.
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Veer Surendra Sai Airport, Jharsuguda-788204 {Odisha), Ph.. 06645-267011 Fax 06645-267012 Mail apd_vejh@aai.aero
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showing number location and availgbility of breastfeeding
feeding rooms lactation rooms and baby care rooms
including information on facilities such as seating
washbasins  sanitizers privacy arrangements safety
features and maintenance status.

Sr:'., Question Reply

1 Please provide certified copies of all circulars advisories | The information sought doesn't
letters guidefines or directives issued by the Ministry of | pertain to Operations department of
Civil Aviation to Airports Authority of India AAl private | AAl Gaya Airport.
airport operators and DGCA regarding breastfeeding
feeding rooms baby care rooms lactation rooms diaper
changing stations and mother child facilities at airports
across India.

2 | Please provide certified copies of all communications | The information sought doesn’t
received by MoCA from the Ministry of Women and Child | pertain 1o Operations department of
Development MWCD regarding establishment of feeding | AAl Gaya Airport,
rooms or mother child friendly facilities at airports along
with certified copies of replies or action taken reports
submitted by MoCA. )

3 | Please provide certified copies of airport wise standards | The information sought doesn't

| specifications and requirements prescribed by MoCA for | pertain to Operations department of
feeding rooms lactation rooms baby care rooms diaper | AAl Gaya Airport.
changing units hygiene safety privacy features
maintenance procedures and any SOP or national
guideline issued on this subject. If no such standards exist
_kindly state so clearly.
4 | Please provide airport wise details AAl and private airports | The child care facility (1 no.) is |

available in Departure hall of Gaya !
Airport,

Comfortable sofas/bed are provided
for child care activities with provision
of dedicated washroom faciiity. The
dedicated room equipped with
privacy measures.

faurges e Tl TEseres, TOm-823004 TR 6312210128 BOW : 631-2228884 TAWIR-631-2210501-505
Airport Director, GayaJi Alrport, Gayaji-823004 Ph: 631-2210129 Fax: 631-2228884 EPABX:
631-2210501-505 E-mail: and veeviaal.aero. Website: www.airvortsindia.ore.in /vwww.aal.aero



Please provide certified copies of MoCA inspection reports | The information sought doesn’t
audits compliance assessments complaints received on lack | pertain to Operations department of
of breastfeeding facilities poor quality hygiene issues or AAl Gaya Airport.

inconvenience to breastfeeding mothers along with copies
of action taken and any internal file noting or meeting
records related to this subject. '
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a1 T/To,

R CEED (ﬁm:f@il( & /0 3.3 /The General Manager (CNS-ER)/PIO,
&7 TEeT-g, & /RHQ-ER,

YR faaue= Wifi@ul/ Airports Authority of india,

3 g 9.9).3. GATRHSSI/ N.S.C.B.L. Airport,

PIABHA-52/Kolkata-52.
{(AAIKO/R/X/26/00001) RTI Application of Shri. Namit Shukla Dated-08-01-2026

ﬁ'@/Subject: G'IT\’T?{GH% W, 2005 %mwﬁ/ Information under RTI Act. 2005.

HEIGA/sir,
39 fawg ox, Shri Namit Shukla & 3i-elg goiietor No, AAIKO/RIX/26/00001 i

08-01-2026 ¥ I HRAMTE Hdee 7 wE & |
Reference is made to your RTI application with registration No. AAIKO/R/X/26/00001 dated 08-

01-2026 of Shri Namit Shukla.

5 west A, 9 uere siarigia gargergt, yaasR & Way & AR TE SHeR A & 7

In this connection, the information as sought for, in respect of Biju Patnaik International Airport,
Bhubaneswar is appended below:

. . B s ma_ ' = s _

| information sought for P Reply ]
RTI application with | Please provide certified copies of all | The informatian pertains to CHQ/RHQ.
registration No. | circulars advisories letters guidelines or

AAIKOIRIXi26/00001 | directives issued by the Ministry of Civil
dated 08-01-2026 of | Aviation to Airports Authority of india AAI

] Shri Namit Shukla. | private airport operators and DGCA
regarding breastfeeding feeding room's |

baby care room’s lactation rooms diaper
changing stations and mother child
j facilities at airports across India.

Please provide certified copies of all | The information pertains to CHQ/RHQ.
communications received by MoCA from
the Ministry of Women and Child
Development MwWCD regarding

establishment of feeding rooms or mother
l child friendly facilities at airports along
with certified copies of replies or action
‘ taken reports submitted by MoCA,

Please provide certified copies of airport | The Information pertains to CHQ/RHQ.
wise  standards  specifications  and
requirements prescribed by MoCA for
feeding rooms lactation rooms baby care
rooms diaper changing units hygiene
safety privacy features maintenance
procedures and any SOP or national
guideline issued on this subject. If no such
_standards exist kindly state so clearly.
Please provide airport wise details AAl and | Comfortable- sefas are provided for
private airports showing number location | seating along with provision for wash
and availability of breastfeeding feeding basin facilities; diaper changing

| rooms lactation rooms and baby care stations and electric kettle. Curtains & |

faamATET i A3 gadarger HENE FEen-751020 TN 0674-2596300 ¥FH: 0674-2596302
Airport Director B.P.I. Airport  Bhubaneswar Odisha-751020  Ph; 0674-2596300 Fax: 0674-2596302
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l l rooms including information on facilities | frosted glass are used as privacy

l such as seating washbasins sanitizers | measure. The baby care facility exists
privacy arrangements safety features and | in both arrival & departure area at BPI

maintenance status. . Airport, Bhubaneswar.

, Please provide certified copies of MoCA | Inspections of baby care rooms are |

inspection reports audits compliance | conducted by daily dedicated group to
assessments complaints received on lack | ensure Serviceability and cleanliness,

| of breastfeeding facilities poor quality
hygiene issues or inconvenience to
breastfeeding mothers along with copies
l of action taken and any internal file noting
or. meeting records related to this subject. |

HigY/Yours sincerely,

[THw=AT UHTH/ PRASANNA PRADHAN]

s W@.Sﬁ.ﬁﬁﬂ\irport Director/PIO
YdYR/Bhubaneswar-20

Ramgee faguw a3 gadame L ECLET 751020 ZINY: 0G74-2506300 $FT: 0674-2596302
Airport Director B.P.I. Airport  Bhubaneswar Odisha-751020 Ph: 0674-2596300 Fax: 0674-2596302
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SL No. - Questions e _ _ Reply
i Please provide certified copies of all circulars advisories letters | Not Available at Station,
guidelines or directives issued by the Ministry of Civil Aviation to
Airports Authority of India AAI private airport operators and
DGCA regarding breastfeeding feeding rooms baby care rooms
lactation rooms diaper changing stations and mother child facilities
at airports across India. B
2, Please provide certified copies of all communications received hy | Not Available at Station.
MoCA from the Ministry of Women and Child Development
MWCD regarding establishment of feeding rooms or mother child
friendly facilities at airports along with certified copies of replies or
action taken reports submitted by MoCA,
3 Please provide certified copies of airport wise standards | Not Available at Station.
specifications and requirements prescribed by MoCA for feeding
rooms lactation rooms baby care rooms diaper changing units
hygiene safety privacy features maintenance procedures and any
SOP or national guideline issued on this subject. If no such
standards exist kindly state so clearly.

=

Please provide airport wise details AAI and private airports | Total 03 Baby Care Rooms Available
showing number location and availability of breastfeeding feeding | at Raipur Airport.
rooms lactation rooms and baby care rooms including information | 01 Nos. -SHA 1* Floor
on facilities such as seating washbasins sanitizers privacy | 01 Nos. -SHA Ground Floor
arrangements safety features and maintenance status, 01 Nos. -Arrival Ground Floor

5. | Please provide certified copies of MoCA inspection reports audits | No complaints received at Raipur

compliance assessments complaints received on  lack of | Airport. No  Audits/compliance
breastfeedinng  facilities poor quelity hygiene issues or | assessment carried out at Raipur
inconvenience to breastfeeding mothers along with copies of action | Airport.

taken and any internal file noting or meeting records refated to this
subject.

T fQde §UTE STgST, IAYR (TW.T)-402015, GIIY- 07712418167, BHI- 07712418168
Swami Vivekananda Airporl, Raipur {(€.G.)-492015, Phone - Q771—2418167, Fax .- 07712418168
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AIRPORTS AUTHORITY GF INDIA
Ref.NO-AAI/DBR/RTI/APD/2026/206 Date: - 12.02.2026

To,

Md. Hafijuddin Adil

General Manager (Engg)/PIO-RHQ-ER,
NSCB! Airport, Koikata-52

Subject- Regarding RTI Application No. AAIKO/R/X/26/00001 dated 08.01.2026,

Sir,
Attached herewith please find the RTI reply forwarded with the vide registration no. AAIKO/R/X/26/00001
dated 08.01.2026, received in this office by mail dated: 03.02.2026.

The pointwise reply is as follows: - __ o DR e
SL | Query I Reply;
No LT At Darbhanga Airport
4, | Please provide airport wise details AAl and private airports | Total number of available breastfeeding
showing number location and availability of l:)re.'as‘[feeding| room are 2
feeding rooms lactation rooms and baby care rooms including |
information on facilities such as seating washbasins sanitizers | Arrival -01
| privacy arrangements safety features and maintenance status. SHA -01 |

The fallowing are the facilities: -
-SOFA

- SANITARY NAPKIN

-AC

-FAN

-HANDWASH

|
|
|
| -WASHBASIN ‘

Submitted for kind information please.
N

1
Airlaort Director
Darbhanga Airport
faupraa P / ARPORT DIRECTO?
ey e e / DARBHANGA AIRPOF
e R wifieRrT
AIRPORTS AUTHORITY OF IN e

P RAmmeee 1 FRied, AR RAIee ST, S Fa - 3ge, ey, R REw - 846005, # o - 8778702922
0O/ Airport Director, Alrports Authority of India, Darbhanga Airport, Ranipur, Bihatwara, Bihar — 846005, Mob. - 8778702922



RTI Registration No. AAIKO/R/X/26/G0001 dated 08.01.2026 from Shri Namit Shukla

E __Questions Reply —

1. Please provide cerlificd copics ol all cireulars Matier pertains to RITQ/ CIQ.
i advisories letters guidelines or directives issued by the
i Ministry of Civil Aviation to Airports Authority of
Indian AAL privale airport operalors and DGCA
regarding breastieeding leeding rooms baby care
rooms lactation rooms diaper changing stations and
mather child facilities at alrports across India.

2. Please provide certilied copies of Matter pertains 1o R1IQ/ CHQ.
cammunications reccived by MoCA Trom the Ministry
ol Wormen and Child Development MWCD regarding
eslablishment of feeding rooms or maother child
fricndly Eacilities at airports along with certilied copics
ot replies or action taken reports submitied by MoCA.
3. Please provide certified copics of airport wisc Matter pertaing 10 R CHIQ.
standards specifications and requirements preseribed
by MoCA Hor leeding rooms lactation rooms baby care
rooms diaper changing wnits hygiene salely privacy
features maintenance procedures and any SOP or
national guideline issucd vn this subject, [ no such
standards exist kindly state so clearly.

4. Please provide airport wise details AATand private | At present, Two (02) Baby Care Rooms are avaitable at
airports showing number location and availability of Deoghar Airporl. One located in SHA and other in arrival hall,
breastleeding feeding rooms lactation rooms and baby | Both are Tunctionzl right now. Baby care room in STA is well
care rooms including inlormation on facilities such as | cquipped with Bed, sitting arrangement, (oilet, washbasin,

seating washbasing sanitizers privacy arrangements diaper changing stalton, sanitizer diaper, water bottic, powder,
sadely features and maintenance status, lotion cte. In Arrival arca baby care room diaper changing

slation, sitting arrangement, diaper, fotion, sanitizer, water
bottle, powder cie are available. Mainteninee ol these rooms is
carrying out by outsourced ageney,

> Please provide cenificd copies o MoCA inspection
reports audits complianee assessments complaints No inspeetion by MoCA has been conducted,
reccived onlaek of breasttveding lacilitics poor quality
hvgicoe issues or inconvenience  breasticeding
muthers along with copics of action taken and any
iternal file noting or megting records related to this
subiject.

g
[Hob(Ops)]
Deoghar Airport. Deoghar



RTI Registration No. AAIKO/R/X/26/00001 dated 08.0%.2026 from Shri Namit Shukla c
Questions Reply
1. Please provide certified copies of all circulars Doesn’t pertain to Pakyong Airport

advisories letters guidelines or directives issued by the
Ministry of Civil Aviation to Airports Authority of India
A privaté airport operators and DGCA regarding
breastfeeding feeding rooms haby care rooms
lactation rooms diaper changing stations and mother
m_gl}_il_d_fa_cilities at airports across India. - ) {
| 2. Please provide certified copies of all Doesn’t pertain to Pakyong Airport
communications received by MoCA from the Ministry
of Women and Child Development MWCD regarding
establishment of feeding rcoms or mother child
friendly facilities at airports along with certified copies
t of replies or action taken reports submitted by MoCA. ol J
3. Please provide certified copies of airport wise Doesn’t pertain to Pakyong Airport
- standards specifications and requirements prescribed
by MoCA for feeding rooms lactation rooms baby care
rooms diaper changing units hygiene safety privacy
features maintenance procedures and any S0P or
national guideline issued on this subject. If no such
standards exist kindly state so clearly.
4. Please provide airport wise details AAl and private Pakyong Airport has 2 Child care rooms is maintained by

airports showing number location and availability of AAllocated in Departure area and SHA area with sanitizers,
breastfeeding feeding rooms lactation rooms and seating facility, privacy measures and safety arrangement

baby care rooms including information on facilities available in both Child care rooms. Wash basin is availabie in
such as seating washbasins sanitizers privacy Child care room (SHA}.

arrangements safety features and maintenance

status, , —

5. Please provide certified copies of MoCA inspection | Doesn’t pertain to Pakyong Airport. "
reports audits compliance assessments complaints

received on lack of breastfeeding facilities poor quatity |

hygiene issues or inconvenience to breasifeeding
mothers along with copies of action taken and any I
internal file noting or meeting records related to this

_subject. - | |

\wa)
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RTI Registration No. AAIKO/R/X/26/00001 dated 08.01.2026 from Shri Namit Shukla

Questions

Reply

1. Please provide certified copies of all circulars

advisories letters guidelines or directives issued by the

Ministry of Civil Aviation to Airports Authority of India

AA| private airport operators and DGCA regarding

breastfeading feeding rooms baby care rooms lactation

rooms diaper changing stations and mother child
facilities at afrports across India.

Policy matter, pertains te CHQ

2. Please provide certified copies of all communications
received by MoCA from the Ministry of Women and
Child Development MWCD regarding establishment of
feeding rooms or mother child friendly facilities at
airports along with certified copies of replies or action
| taken reports submitted by MoCA.

Policy matter, pertains to CHQ

3. Please provide certified copies of airport wise
standards specifications and requirements prescribed
by MoCA for feeding rooms lactation rooms haby care
rooms diaper changing units hygiene safety privacy
features maintenance procedures and any SOP or
national guideline issued on this subject. If no such
standards exist kindly state so clearly.

Policy matter, pertains to CHQ—

4. Please provide airport wise details AAI and private
airports showing number location and availability of
breastfeeding feeding rooms lactation rooms and haby
care rooms including information on facilities such as
seating washbasins sanitizers privacy arrangements
safety features and maintenance status.

Policy matter, pertains to CHQ

reports audits compliance assessments complaints
received on lack of breastfeeding facilities poor quality
hygiene issues or inconvenience to breastfeeding
mothers along with copies of action taken and any
internal file noting or meeting records related to this
subject,

5. Please provide certified copies of MaCA inspection'

Policy matter, pertains to EIHE

7
R
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RTI Registration No. AAIKO/R/X/26/00001 dated 08.01.2026 from Shri NamitShukla _'_—‘!
Reply

A5 ~__Questions
1. Please provide certified copies of all circulars | Provision of Child Care Room facility in the airport passenger

advisories letters guidelines or directives issued by the | terminals are as per the AAl policy guidelines issued by the |
Ministry of Civil Aviation to Airports Authority of India | Corporate Headquarters of Airports Authority of India.
AAI private airport operators and DGCA regarding Centralized AAl policy is followed for all AAl managed airports
breastfeeding feeding rooms baby care rooms ‘ in the planning and provision of all passenger facilities.
lactation rooms diaper changing stations and mother
child facilities at airports across india. | | |
2. Please‘pro.vide certified copies of all | Provision of Child Care Room féci_lit_y in_‘che__adﬂfp;r_t_ﬁgé'ngée:_ K
communications received by MoCA from the Ministry | terminals are as e the AAI policy guidelines issued by the
of Wo-men and Child Development MWCD regarding Corporate Headquarters of Airports Authority of India.
esrtabl!shm?r'at of feeding rooms or mother child Centralized AAl policy is followed for all AAl managed airports
friendly facilities at airports along with certified copies | in the planning and provision of ali passenger facilities.
of replies or action taken reports submitted by MoCA.
3, Please proviqe certified copies of airport wise Provision of Child Care Room facility in the éirport paése;rger
standards spec;ﬁc.attons and requirements prescribed | terminals are as per the AAI policy guidelines issued by the
by IVEoC/-j\ for feeding rooms lactation rooms baby care | Corporate Headquarters of Alrports Authority of India.
rooms diaper changing units hygiene safety privacy Centralized AA! policy is followed for all AAl managed airports
features maintenance procedures and any SOP or [ in the planning and provision of all passenger facilities.
national guideline issued on this subject. If no such
_standards exist kindly state so clearly. - '_ BN S ST e p— |
4. Please provide airport wise details AAl and privat 1 Vi Airport, Sri Vijaya Puram {Port Blair) is a Civil Enclave |
airports showing number location and availability of | jointly managed by the Indian Navy (INS Utkrash) and AAL
breastfeeding feeding rooms lactation rooms and There are total 03 Nos. of Child Care Rooms for passengers in
baby care rooms including information on facilities the Terminal Building. Their locations are as follows:
such as seating washbasins sanitizers privacy a) 01 Child Care Room in Domestic SHA (Lower Ground Fioor) f
arrangements safety features and maintenance ‘ b) 01 Child Care Room in Domestic SHA {Upper Ground Floor) |
status. | ¢} 01 Child Care Room in International SHA

Child Care Rooms have full privacy and a dedicated staff for
| providing assistance along with the facilities of baby feeding
| rooms, diaper changing stations, wash basins and toilets
| equipped with sanitization products for use.

|
5. Please provide certified copies of MoCA inspection | Provision of Child Care Room facility in the airport passenger
reports audits compliance assessments complaints ! terminals are as per the AAl policy guidelines issued by the
received on lack of breastfeeding facilities poor quality = Corporate Headquarters of Airports Authority of India. No
hygiene issues or inconvenience to breastfeeding complaints received regarding Child Care Rooms at VSI
mothers along with copies of action taken and any Airport, Sri Vijaya Puram (Port Blair).
internal file noting or meeting records related to this

subject. SIS T

oY
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1 Plﬂu provide cemﬂed cop!us or all cin:ulm
| advisores letters guidelines or directives issued by the
| Ministry of Chil Aviation to Airports Authority of India
| AAl private airport operators and DGCA regatding Doesn't pertains to AAl, Purnea Arport
breastfeeding feeding rooms baby care rooms
lactation rooms diaper changing stations and mother
child facilities at airports across India.
- 2. Please provide certified copies of all
commumcations received by MoCa from the AMinistry
of Women and Child Devalopment MWCD regarding | Doesn't pertains to AAL Purnea Airport
=stablishment of feeding rooms or mather child
friendly taciives at airports along with certified copies
, of replies or action taken reports submitted by MoCA. |
3 P!easa provide cerhﬂed copies of airport wise |
| standards specifications and requirements prescribad

- by MoZ4 for feeding rooms lactaticn rooms baby care ' Pertains Lo AAl Policy matter.
- fooms diaper changing units hygiene safety privacy i
' features maintenance procedures ard any 50P or
! national guideline issued on this subject. If po such
| standards exist kindly state so clearly, 1 R LR :
-4 Please provide airport wise detarls AM and private | Dedicated Baby Care Rooms are available at both the Arrival

from Shi Namit Shokla

| breast{eeding fesding rooms lactation raoms and | These facilities are equippad with chairs, a baby diaper

- baby care rooms including information on facilities | changing station, wash basin, sanitizer, Flight Information

| such as seating washbusins sanitizers privacy | Display System {FIDS). PA System, etc.

| arrangements safety features and maintenance |

i .»Lus g acere _ o ¥ g Syt = Ll eegs T Wi B e
5. Please prowdr certifiod copms ‘of MaCa m,pr:chon
reparts audits compliance assessments cormplainis Doesn’t partains to AAL Purnea Airport

received on lack of breastieeding Tacilities poor quality

hyglene issues or inconvenience to breastieeding !
mothers along with copies of action taken and any I
internal file noting or maeting records related to this ’

[HoD{Ops)/APD]
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airports showing number location and availability of | Area and tiic Security Hold Area [SHA)—one at each location.

1




RTI Registration No. AAIKO/R/X/26/00001 dated 08.01.2026 frorn Shri Namit Shukla
Questions Reply

1. Please provide certified copies of all circulars Relevant guidelines from AAJ - Commercial Instruction No.

advisories letters guidelines or directives issued by the | 58/2024 dated 25.06.2024 regarding “Policy for Award of

Ministry of Civil Aviation to Airports Authority of India License for Managing and Operating Baby Care Room Facility

AAl private airport aperators and DGCA regarding at the Airports” .

breastfeeding feeding rooms baby care rooms -

location rooms diaper changing stations and mother |
_child facilities at airports across India, i 23

2. Please provide certified copies of all Copies of all communications received by B. M. Airport,

communications received by MoCA from the Ministry | Ranchi from the Ministry of Women and Child Development

of Women and Child Development MWCD regarding MWCD, through AAI HQ, regarding establishinent of
establishment of feeding rooms or mother child breastfeeding feeding rooms or mother child friendly facilitics
are attached.

friendly facilities at airports along with certified copies
of replies or action taken reports submitted by MoCA.
3. Please provide certified copies of airport wise
standards specifications and requirements prescribed
by MoCA for feeding rooms location rooms baby care | No such guidelines for airport wise standards, specifications
rooms diaper changing units’ hygiene safety privacy and requirements prescribed by MoCA are available.
features maintenarnce procedures and any SOP or
national guideline issued on this subject. If no such
standards exist kindly state so clearly. o
4. Please provide airport wise details AAland private | There are 03 nos. of Childcare rooms (01 in SHA Ground
airports showing number location and availability of Floor, 01 in SHA First Floor and 01 in Arrival) and 01 baby |
breastfeeding feeding rooms lactation rooms and feeding/nursing room (in Arrival) available at B. M. Airport, '

baby care rooms inciuding information on facilities Ranchi. .
such as seating washbasins sanitizers privacy Facilities such as seating arrangements, bed with mattress

arrangements safety features and maintenance and pillows, washbasins and Hand wash etc are available.
Since the rooms are equipped with separate door lock

status.
arrangements, privacy and safety features are ensured. All
such baby care rooms are being maintained as per airport
- standards. -
5. Please provide certified copies of MoCA inspection | Comprehensive inspections of Terminal Buildings (For all
reports audits compliance assessments complaints passenger facilities, including Baby Care rooms) are carried

received on lack of breastfeeding facilities poor guality | out periodically.

hygiene issues or inconvenignce to breastfeeding
mothers along with copies of action taken and any MoCA inspection or audits for compliance assessment has not

internal file noting or meeting records related to this | been carried out for B. M. Airport, Ranchi.
subject. Al

1
o Y n
(HoD(Ops)]
v sz g / Manoj Prasad Singh
Y gerewaE () /Dy General Manager (OPS)

sy s WRRET / Airports Authority of India
e gvsr faesamd / Birsa Munda Alrport Ranchi



No. WW-16/18/2018-WW(e-59446}

Government of india
y Ministry of Women and Child Development
= {Women Welfare Division)
[ \. (.. ")
R
6( Ground Floor, Jeevan Tara Building
iL A\ Sansad Marg, New Delhi
iR bt R Dated: 10.04.2023
OFFICE MEMORANDUM

Subject : W.P. (C) No.7356 of 2018 Master Avyaan Rastogi & Anr. Vs Union of
india & Anr.

The undersigned is directed to refer to this Ministry's OM of even number
dated 08.11.2021 and D.O letter dated 05.04.2017 {copies enclosed) on the above
mentioned subject wherein it was requested that feeding rooms/ changing rooms for
women and children in public places may be operafionalised and maintained, in
compliance of the judgement of the Hon'ble High Court of Delhi.

2. An ATR and outcome report was also requested by this Ministry, which has
not been received so far.

3. It is informed that a similar case fegarding feeding rooms and child care
rooms to infants and mothers at public places, has been registered in the Hon'ble
Supreme Court of India WP(C) No. 850/2022-Maatr Sparsh an initiative by Avyaan
Foundation vs Uol].

4, it is, therefore, requested to furnish an action taken and outcome report on
selting up of such feeding rooms/ changing rooms, to the Ministry at the earliest.

5. This issues with the approval of competent authority.

R e 4
Vo s Uty
{Daya Shankar)
Deputy Secretary to the Government of India
Tel.: 011-23073119

Enclosure : As above.
To,

Secretary to the Government of india,
Ministry of Civil Aviation,

Rajiv Gandhi Bhawan, Safdarjang Airport,
New Delhi.
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No., WW-16/18/2018-WW (e-59446)
Government of India
Ministry of Women and Child Development
{Women Welfare Division)
A-Wing, Room No.313,
Shastri Bhawan New Dethi-1,
Dated : 08.11.2021

Cffico Memorandum

Subject : W.P, {C} No.7356 of 2018 in the mafter of Master Avyaan Rastogi &
Anr, Vs Union of India & Anr — regarding.

The undersigned is directed to refer to D. O. Lefter of even number dated
05.04.2017 (copy enclosed) issued by the Ministry of Women & Child Development
as well as to the order dated 06.11.2019 passed by Hon'ble High Court of DelH in
WP(C) No, 7356 / 2018 on the subject mentioned above (copy enciosed) and to say
that the Hon'ble High Court has dirested to set up and maintain feeding rooms/
changing rooms for wemen and children in public places. Accordingly, it is once
again requested that such feeding rooms/ changing rooms should be operationalised
and duly maintained as early as possible, and an action taken and outcome report in
this regard may kindly be furnished to this Ministry at the earfiest,

2. This issues with the approval of competent authority. o
e

\ g

{Mirtyunjay Kumar)
Under Secretary to the Government of India
Tel. : 011-23381970

Enclosure - As ahove.

To:

The Secretary,

Ministry of Civil Aviation,

Rajiv Gandhi Bhawan, Safdarjang Alrport,
New Delhi.
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!‘-1 "ii‘j".‘ %;‘: X gyl eqed
Nai Y HIRH AW
e afven mg WA [em A
wete o) wed) g, ay fawi - 110004

Sacratary
Guvernmont of india
inigtry of Women & Child Bevelopiment

y AW Shostel Ohawan, Now Dulhi-110001
DGl Bz Wehsiio : Mtpihwwy.wed nic.in

Date: 6% April, 2017

Doar (:iat-'.t.l_u ki

| would like to draw your attention on the representation of Shei V. Rajagopal,
Baltimare, USA addressed to Hon'ble Prime Minister regarding establishment of Baby
Feeding Cubicles {BFC) at all Airports, all Major Raitway Stations and Bus Stops to
help young mothers to feed their infants with utmost privacy (copy enclosed).

2. The said representation mentions that lack of facility for mother breastieeding is
a big bane for all our young embarrassing women fo [ged the infanis. Hence, Baby
Feeding Cubicle or separate room is required fo be set up in all Airports, alt major
Radway Stalions and Bus Stops. This essential service will be a great boon and
memorable social service fo lakhs of travelling women and innocent babies.

3 t would like to request you to look Into the matter personally and also to
consider for establishment of Baby Feeding Cubicles or separate rooms at all
Airports.

With regards,

¥
Yours sincerely,

I

\_/'; TR O
{Leena Nair)

£hri R.N, Choubey,
Secratary,

Ministry of Civil Avialion,
Rajiv Ganghi Bhawan,
Safdarjung Airpor,

New Delhi - 110003,

shasit 1, Pr. Rajender | d o, Hlewr Deini-110001
st o Of 1L Fox @ 23381485 E-mall = sesy.wed@nicin
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3hn, Nanendra Medlfi
Honble Pnma Minisfar of India

BMDQ, Rass Coursa Hnad

New Delh: Gih dargh 2017
Rexpocted S,
Pranam URGENT BRIORITY

Gnibe Figrnatenat Womens' Bay., | humiy appast 5 your goodsolt 1o oraurg
the Baby Feeding Cubicts (BFG) 2atmblshe in 5if Aliports and all malor
Retitway stations and Bus stlions o Ralp youngy m«m;m to feed tho
infants with uimost prvayse that the erving baby recelfves Hie itk

withoul sy digluchance. Lack of such o facibivis & big bang for afl pur
yourg embarassing women {a fegd the Infants. This exsentiol service

will pa 2 great baon W fakhs of tmvalling womon and innocen: dahles.

An arder fiom you will boest the moisis of all ogt dian wamen, This

will b your great gifl Lo wimen on Gis day, wihish will bo memarsble sacis!
senice, All women wil ever be ever gratniul to you 82 thay know your
basicrompassien lo ol lhose in distreas and seed of help,

Sk, Ihopn thise assantial ssovice for women will be provided byyou

With warm regards,

Yours fashiily,

¥, Rajagopal

Balimoze, USA

VRajagopal

Formur Diractor, CRGRI

President, Society for Hunger Elfmination (SHE)
flat 102, 8¢l Kataksham

18-4-80 Railway Colony

il Patta Eurokhs Residency

TIRUPAYI~ 547 501, A

Tol. No BT Y2287 083

moblie: BE44 120 0247

E mall i rafvapia@gmali.com

MAKING INDIA HUNGER- FREE 15 HORAL/SODAL RESPORSBILITY
OF EVERY AFFORDABLE CITZEN WITH DIVINE BLESSINGS

A EEI699

Pl oary'ndae w1 s fatel b Tacdee s MSAR N 70 15121507
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A W qg}aqa - AIRPORTS AUTHORITY OF INDIA

E.File No.AAI/11041/48/2022-COMMERCIAL / Y -S¥Dated : 25.6.2024

' Commercial Instruction No.58/2024

Sub : Policy for Award of License for Managing and Ogeratir_lg Baby Care
Room Facility at the Airports

The Competent Authority has approved the New Policy for Award of
Licence for Managing and Operating Baby Care Room Facility‘at the Airports.

2. The approved Policy provisions are appended as per Annexyre I.
3. The above Policy comes into force with immediate effect.
4. All other terms and conditions shall be as per prevalent Commercial

Manual provisions and policyfies) in vogue.
5. ° Al the new Tenders shall be called as per the above policy.
This commercial Instruction is available at AAl Website under following path‘

- Www.aai.aero/en=>Emp Login=> Circulars & Orders {double Click) —>Check

Circulars only =>Department type (Commercial) => Search Z Jm) f—

: (Radhika R.
Executive Director (Commercial)

Distribution:

. EA to Chairman

. Member (ANS)

. Member (HR)

. Member (OPS)

. Member (PLANNING)

. Chief Vigilance Officer

- Executive Director (Finance) .

- Regional Executive Directors (NR/ER/WR/SR/NER)

- Airports Directors, Chennai / Kolkata

10.Commercial-In-charge, RHQ {NR/WR/SR/ER/NER) Chennai/ Kolkata Airports
11. GM(IT), AAI, Safdarjuhg Airport - To upload the Commercial Instruction on AAI Website

Lo~ U D WK~

wha Wl v aweel e o v Redll- 110003 - gXWY: 01124632950 -
Rajiv Gendhi Bhawaen Saidarjung Alrport, New Delhi-110003 Phone : 011-24632050
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Annexure 1

Policy for Award of License for Managing and Operating Baby Care

Room Facility at the Airports

ELIGIBILITY CRITERIA

Technical Eligibility Criteria:

The

bidder must be a Distributer / Retailer/ Supplier /

Manufacturer / Marketer of Baby Care Products such as Diapers,
Baby Care Body Lotion, Baby Care Soap, Baby Care Talcum Powder,
Baby Feed etc.

Note:

Supporting documents shall be submitted.

Financial Eligibility Criteria:

(i) The bidder must have an Annual Turnover of at least Rs.

(1)

[equivalent to 12 Months’ MRLF or Rs. 1 Crore {For Airports with
Annual Passenger Traffic of less than 1.5 Million in the preceding
year) or Rs. 5 Crore (For Airports with Annual Passenger traffic of
1.5 Million or more in the preceding year), whichever is higher| in
any one of the Financial Years during the last seven years, in
accordance with audited financial statement duly certified by a
statutory auditor. And;

Net worth of the bidder should be positive as on date of
publication of the NIT.

Note:

Bidder shall ensure that all the certified documents
undertaken/signed by Chartered accountants must contain
Unique Document Identification Number (UDIN}. jAs mandated
under the guidelines issued by The Council of the Institute of
Chartered Accountants of India through the Gazette of India,
dated 02nd August 2019].

REVENUE MODEL:

Fixed Monthly License Fees for tendered area.



(i) Utility facilitation charges for the entire area, at the rate of 10% of AAI
notified space rent.

(iiiy Utility Charges such as electricity consumption etc., based on
applicable rates and actual consumption.

C. PERIOD OF LICENSE: Three (03) Years

D. MODE OF SELECTION/ AWARD OF CONCESSION

The concession shall be awarded through invitation of OPEN TENDER.

E. MRLF FIXATION METHODOLOGY

(i) MRLF may be fixed as per the AAI notified space rent per SQM at the
concerned Airport, if the licence to manage & operate Baby Care Room
facility is being considered for the first time.

(ii) Subsequently, If Baby Care Room Facility is to be awarded at some
other location or same location (after expiry of first contract) in the same
Airport, then MRLF may be fixed as per Chapter 7.3 of Commercial
Manual.

F. SPECIAL TERMS & CONDITIONS-

(i The licensee has to mandatorily offer following facilities in the Baby

Care Room:

a. Diaper changing station/Nursing Station.

b. Special feeding-friendly sofa/ chair (s).

c. Baby Crib/Cradle /Soft Toys /Electric Kettle /Mirror, Fan, LED
Lights.

d. Complimentary Monthly supplies of Baby Lotion, Baby Wash,
Hand Sanitizer, Tissue papers/Baby Wipes, Bottle Steriliser and
Baby Diapers. Passengers will not be charged for consuming
these items.

e. Washing Area (subject to the availability of water and drainage at

the site).

(ii) In lieu of providing these facilities free-of-cost to the passengers, the
appointed licensee can undertake following activities:

Pt



a. Branding on inner walls of baby care rooms subject to the prior
approval of the Authority.

b. Display of Baby Care Product Range. Sale of Baby Care Products
will not be permitted.

{iii) The Baby Care Product range to be offered to the passenger on
complimentary basis:
a. Must have requisite approvals from the Government Authorities
for sale and consumption.
b. The products must not be expired and safe to use on babies/
infants,

(iv) The licensee will indemnify, defend, save and hold harmless the
Authority and its officers, servants, agents, Government
Instrumentalities and Government owned and/or controlled
entities/enterprises, ("Authority Indemnified Persons") against any and
all suits, proceedings, actions, demands and third party claims for any
loss, damage, cost and expense of whatever kind and nature arising out
of any breach by the licensee of any of its obligations under this
Agreement or any related agreement or on account of any defect or
deficiency in the provision of Services by the Concessionaire, except to
the extent that any such suits, proceedings, actions, demands and
claims have arisen due to any negligent act or omission, or breach of
this Agreement on the part of the Authority Indemnified Persons.

(v) The licensee is permitted to display its name signage on the entrance
door of the baby care room. Signage should display only the name of
the licensee. Storefront signs should be compatible with the overall
facility’s design and should be of a compatible size, colour and
illumination. Concessionaire’s signs should be visible but not so vivid
as to overwhelm any adjacent outlet’s signs or the airport way finding
signage. All signage installations require Authority approval. Baby care
Rootns across all airports shall have uniform design, colour scheme and
signage.

(vi) The Licensee should ensure that there is no conflict with other
commercial concessions (such as advertisement, retail facilities, etc.)
operating at the airport. Advertisements inside the Baby Care Room
Facility to be restricted to the Baby Care brand / products of the
licensee; no other advertisement shall be displayed in the facility
premises.

(vi) Day to day cleanliness/ hygiene and up-keep will be done by the
Licensee. Also, in case any post-installation repair works are required

‘Yo



to be done any time during the period of the agreement, the same shall
be undertaken by the licensee. Timely replenishment of the Baby Care
Products for consumption by travelling mothers/ guardians inside the
Baby Care Room Facility shall be the sole responsibility of the

Licensee.

(viii) All the above guidelines will form part of the agreement.

(Y
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