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Govt Taps CBRI for Structural Advice to Airport Operators

Press Trust of India

New Delhi: The government has roped
in the Central Building Research Insti-
tute (CBRI) to advise airport operators
onthestructural aspectsof airports, ac-
cording to a senior official.

The move comes against the backdrop
of the collapse of a canopy at the old de-
parture forecourt of Terminal 1(T1) at
the Delhi airport in June. During the
same month, there were also similar in-
cidentsatJabalpurand Rajkotairports.

Following the Delhi airport incident,
the ministry decided to conduct a study
of thestructural aspectsof T1while sta-
te-owned Airports Authority of India
(AAI) was asked to carry out an inspec-
tion of the structural strength of all mi-

nor and major airports.

The senior civil aviation ministry offi-
cial told PTI that Roorkee-based CBRI
has been roped in for advising airport
operators on the various structural
aspectsof theairports.

The ministry is also planning to orga-
nise a technical workshop by CBRI for
the airport operators.

The official said the ministry is ex-
amining the report of the study done
by structural engineers from II'T Delhi
related to the collapsed portion of Ter-
minal 1 (T1) of the Delhi airport. The
study of the remaining part of the old
T1is going on, the official said.

On June 28, a canopy at the old depar-
ture forecourtof T1partially collapsed
amid heavy rains resulting in the de-
ath of a person and causing injuries to

nine people.

In the wake of the incident, the mini-
stry had said structural engineers
fromIIT Delhi had been asked to imme-
diately assess the terminal.

The Indira GandhiInternational Air-
port(IGIA)inthenational capital, also
the country's largestairport, has three
terminals--T1, T2and T3.

Separately, sources inthe know said a
team from IIT Madras is conducting a
detailed structural study of T2 and T3
for the Delhiairport operator DIAL.

Query sentto DIAL (DelhiInternatio-
nal Airport Ltd) seeking comments on
the study remained unanswered.

Meanwhile, the structural study of
airports under the state-owned Air-
ports Authority of India (AAI) is In
progress.
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Government ropes in CBRI to advise airport
operators on structural aspects, says official

NEW DELHI: The government
has roped in the Central Build-
ing Research Institute ({CBRI) to
advise airport operators on the
structural aspects of airports,
according to a senior official.
The move comes against

the backdrop of the collapse of

a canopy at the old departure
forecourt of Terminal 1 (T1) at
the Delhi airport in June. Dur-
ing the same month, there were
also similar incidents at Jabalpur
and Rajkot mrﬁ

Following Delhi abrport
incident, Lh.:: ministry decided
to conduct a study of the strue-
tural aspects of T1 while state-

owned Alrports _-"Lull'u.n'il)' of

India { A AT} was asked to carry

ol an III_liPtl:li.lJl'l of the struc-

tural strength of all minor and
major airports.

The senior civil aviation
ministry official said that Roor-
kee-based CBRI has been roped
in for advising airport operators
on the various structural aspects
of the airports. The ministry is
also planning o organise a tech-
nical workshop by CBRI for the
airport operators.

The official said the ministry
is examining the report of the

done by structural engi-
neers from [T Delhi related to
the collapsed portion of Termi-
nal 1 (T1) of the Delhi airport.
The study of the remaining part
of the old T1 is going on, the
official said.

On June 28, a canopy at the

old departure forecourt of T1
partially collapsed amid heavy
rains resulting in the death ol a
person and causing injuries o
nine e

IHPEE"P‘]M of the incident,
the ministry had said struc-
tural engineers from 1T Delhi
had been asked 1o immediately
assess the terminal.

The Indira Gandhi Inter-
national Alrport (IGIA) in the
national capital, also the coun-
try's largest airport, has three
terminals — T1, T2 and T3,

Separately, sources in the
know said a team from T
Madras is conducting a detailed
structural study of T2 and T3
for the Delhi airport opera-
tor DHAL, Query sent to DIAL

(Delhi International Airport
Lid) seeking comments on the
study remained unanswered.

Meanwhile, the structural
study of airports under the
state-owned Airports Author-
ity of India { AAD) is in progress.

After the June 28 incident,
AATL was directed to issue a cir-
cular to all minor and major
airports to conduct a thorough
inspection of their structural
strength.

“Based on the llndlng,s, the
need for increased safety mea-
sures and the development of
long term policies to prevent the
recurrence of such unfortunate
incidents will be formulated at
priority,’ the ministry said in
June. m
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Airport SWD
work to finish
by Oct 2025

imesofindia.com

Chennai: Modification work
on thestormwater drainon the
operational side of the Chen-
naiairport, assuggested by [I'T
Madras, will be completed by
Oct next vear, airport authori-
ties said.

IIT Madras had suggested
modification of drains to a
length of 4.4kmand the streng-
thening of the existing boun-
dary wall up to a length of
4.2km as part of the flood miti-
gation at the airport during
monsoon, The work was taken
upatacostof 7124 crore,

Meanwhile, Pallavaram
MLA L Karunanidhi visited
the airport on Friday to assess
the pre-monsoon prepared-
ness and Nood mitigation mea-
sures being carried out at the
airport.

Airport director CV Dee-
pak and the MLA inspected the
existing drainage system insi-
de the airport and stormwater
drain channels passing thro-
ugh the operational area of
Chennai Airport before joi-
ning the Adyar river,

The minister was briefed
about the proposed diversion
of the drain from Pammal and
Cantonment, which passes
through the airport. Asalldra-
in channels finally reach Ady-
ar river, AAI requested proper
desilting of the river and chan-
nels outside the airport to pre-
ventany backflow of stormwa-
ter due to a rise in river water
levels during heavy rain.
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Security stepped up at Indore airport after bomb threat

Mehul Malpani
BHOPAL

Security at Indore's Ahilya
bai Holkar Imternational
Adrport in Madhya Pradesh
and nearby areas has been
helghtened [ollowing a
bomb threat received on
Samurday evening, the pal-

ice said.

[ndore Additional Com-
missioner of Police, Law
and Order, Amit Singh told
The Hindu thar an FIR has
been registered and an in-
vestigation launched into
the matter.

On Saturday, the air-
port's security in-charge

had received an  email
threatening that a bomb
will detonate at the Indore
alrport and other airpors
in the country.

“Our cyber experts are
working to locate  the
email’s IP address and see
if it iz a real threat or a
hoax. Such mails are maost-

lv sent through a VPN,
making it difficult to trace.
Bur we will definitely find
ot wha's Behind this,” Mr.
Singh =said.

He said that while the
Central Industrial Security
Force {CISF} is taking care
of the security of the pre-
mises, the local police are

working with the Central
force to conduct searches
in the area. “They have
strengrthened  security at
the airport and are orga
mising  drills, Freguent
segrches and frisking with
dog squads are also being
done,” he said.

Al least five such emails

harve been received at the
Indore airpart in the past
one year, and Mr. Singh
said that most of them
turned out 1o be hoaxes.

With the start of the fes-
tive seasom, several air-
ports across the couniry
have received similar
threats.
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8 IndiGo flights delayed; Air
India flight returns to airport

The Hindu Bureau
CHENNAI

As many as eight IndiGo
flights were delayed at
Chennai airport on Satur-
day as there was an issue
with the airline’s system,
airport officials said. Bet-
ween 2 p.m. and 3.30 p.m.,
eight departure flights
were delayed by about 30
minutes due to this issue.

System slowdown
“Since the system encoun-
tered problems, the check-
in process was affected and
the staff had to issue ma-
nual boarding passes to
many passengers,” an offi-
cial said.

The airline had put out a

travel advisory on ‘X’ in-
forming passengers about
the issue. “#6ETravelAdvi-
sory: We are currently ex-
periencing a temporary
system slowdown across
our network, affecting our
website and booking sys-
tem. As a result, customers
may face increased wait
times, including slower
check-ins and longer
queues at the airport,” the
airline said.

Technical glitch

An Air India flight that de-
parted from Chennai to
Madurai returned to Chen-
nai airport due to a techni-
cal glitch on Saturday. The
flight which had to leave
the city airport at 12.30

p.m. with 173 passengers
came back to the airport at
1.20 p.m. and the passen-
gers were deboarded,
sources said.

The flight later left for
Madurai at 4.10 p.m.

The airline, in a state-
ment, said, the aircraft re-

turned to the city airport to
have precautionary
checks.

“Our colleagues on

ground at the airport made
every effort to minimise in-
convenience caused to our
guests by this unexpected
disruption. Full refunds on
cancellation and compli-
mentary rescheduling to
another date were offered
to guests if so desired by
them,” the airline said.
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Jaleel says mostly
Muslims found
smuggling gold at
Kozhikode airport

SHAJU PHILIP
THIRUVANANTHAPLIRAM
OCTOBERB

AT A timee when Kerala's ruling
CP{MN) is facing criticism over
Chibefl Mirister Pinarayi Visvan's
remarks linking Malappuram dis
trct with gold smuggling, Lelt-
backed legislator K T jaleel has
corme under fiee b saying " most
people being caught inconnec-
tin with gold smuggling at
Kozhikode airport ane Muslims™.

The Leftaliance has beenin
damage control mode sinoe (v
Viayansad in a press confererce
last month that “figures show
large armourits o fhavwala and gokd
are coming through Kee hikode
airport] situated in Malappuram
disirict )"

Jaleel, whao is knowm to be
close o Vijayan, said in a
Facebook post Sunday, “Most
peophe being caught in connec-
tizn with gold smuggling at
Kozhikode airport are Mushms.
‘Withoutaddresang this scenana,
what reformsand progress do
these wha love Malappuram in-
tend tebring in the communicy

The comments have drawn
crticsm, with IUML peneral sec-
retary PMA Salamaccusing him
of depicting an entire coameminity
as cniminals, "1 Cis despicable and
dangerous.. He should tender an
apobogy. " Salam sasd
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Amid threat from Israel, Iran
cancels ﬂlghts from all airports

REUTERS
PARIS. WASHINGTON.OCT G

FUIGHTSFROM alllran’s airports
will be cancelled until 6 am.lo-
caltime [0230CGMT) an Mond ay
from 9 p.m. on Sunday, lran’s
state media said. cting a
spokes person for lran's Civil
Aviation Oy ganisation

The flights have been can-
celled due to operational restric-
tions, state media cited the
spokepersonassaymg without
providing further detal s,

A pro-Palestinian protestin
Berlin on Sunday. Reumers

Irn alsoimplemented restric-
tions on fights Tuesday when it
lawinched missiles a Erael, man

attacktowhich lsrasl vowed o re-
spond, The decision comes as
Israel has threatened o strike lran
over its ballisgticmissileattack last
weekahead of the anniversany of
the Ocober 7, 2023, Hamas attadk
on lsraelthat sparked the war still
raging in the Gaza Strip that's
spread esewherein the region

A search of Iranian fMights
showed disruptions to airports
in fran's westem and southern
reaches over that time period,
whileatherswere still sched uled
elsewhere across the Islamic
Repuiblic, WITH AP NPUTS
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IndiGo faces system outage; thousands

of passengers face tough time at airports

OUR CORRESPONDENT

MUMBALI: Thousands of IndiGo
passengers faced a tough time on
Saturday as the airline faced sys-
tem outage for more than seven
hours leading to long queues, lon-
ger waiting time for check-ins and
baggage drop process at airports.

Passengers shared pictures of
crowds at airports and handwrit-
ten boarding passes.

At a little past 1800 hours,
the airline said while airport sys-
tems are up and running, it may
take a little time to achieve full
normalcy.

The systems of the coun-
try’s largest airline, which oper-

Key points

» Passengers shared pictures
of crowds at cirports and
handwritten boarding passes

ates more than 2,000 flights daily,
started facing slowdown in the
morning.

Thousands of IndiGo passen-

+ » ‘The system slowdown was

reported around 1115
hours at the Mumbai airport’

» There were serpentine
queues of IndiGo passengers
at various airports

gers across airports had to wait for
long at check-in counters for their
flights on Saturday due to glitches
in the airline’s system.

Airports sources said the
system glitch impacted various
services of the airline, includ-
ing online ticket bookings, web
and counter checking-in process,
issuance of boarding passes, and
dropping of baggage at airport
counters.

The system slowdown was
reported around 1115 hours at the
Mumbai airport, the sources said.

There were serpentine queues
of IndiGo passengers at various
airports.

Many IndiGo passengers
took to social media to complain
about the problems and some of
them claimed they missed their
flights also. Continued on P4

IndiGo

“Our airport systems are up
and running, and our airport ser-
vices have eased out effectively.
However, we kindly ask for your
understanding as we work to
restore our other applications,”
IndiGo said in a post on X at 1802
hours on Saturday.

Thousands of passengers were
impacted by the system issues.

In another post on X during
the day, the airline had said the
option to make a booking or web
check-in is temporarily unavail-

able due to the ongoing system
outage.

At 1344 hours, IndiGo said
it was experiencing a temporary
system slowdown across its net-
work, affecting the website and
booking system.

“As a result, customers may
face increased wait times, includ-
ing slower check-ins and longer
queues at airports,” it said.

An IndiGo passenger claimed
the system issues started from
0800 hours.

“Do you have any clue how
many people missed their flights?
Have any care for other’s prob-
lems? This looks more like a rail-
way station and not an airport!,”
the passenger said in a post on X,

Another passenger com-

lained that web check-in was not
appening for around eight hours.
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Bengaluru airport sees
operational loss of Z55 cr
in 2024, reveals agency

S LALUTHA & Bengebou

THE Bengalury {nternational
airport, which was the coun-
try's most profitable earlier
has recorded a loss of 2H5.7
erore in the NDnancial year emd-
ing 2024, reveals a professional
credit rating agency Present
Ing & detailed report recently
on all aspects related o the
Bangalore Intermational Air
port Lid (BIAL), which opsar-
ates the Kempe powida Interna-
tional Alrport (KIA), the ICRA
Lid { formerly Investment Dnfr
mal ion and Credit Rating Agen-
cy of India Lid) has given it a
‘stuble’ rating.

BIALis a special purpose ve-
hicle formed to set up the KIA
alrport, the country's third
larpest airport and the bigpest
in South India

It 15 held by FIH Mauritius
Investments and Anchomge In
frastructure [nvestment Hold
ing Lid (Falrfax Companies
B4 ), Siemens Project Ventures
GmBH, Germany (10%), Air
ports Authority of India (15%)
and Karnataloa State Industrial
and Infrastructure Develop
ment Corporation Lid (13% )

KIA had operationalised its
second terminal, a nearly
25, 000-crore project, in early
2023, It began domestie opora
tions at T2 in January and in
ternational operations in Sep-
tember knst vear

At loss in 2023 report

As per the financlal detalls for 139
alrports furnsbed as a written
reply in the Parllament in
Decernber last year for the

fiscal April 2022 to March

2023, 93 arports were reported
as boss making.

Giving specilic numbers, the
report states that the Profit AL
ter Tax for BIAL worked out to
a negative ¥55.7 crore for 2023
204 during which it operated
on an ineomeof $2.4748.3 crore
For the previous year, ithad re-
comded a profit of 24873 ecrome
wlth an operating income of
21,64 Temre, il added,

Most profitable last year

As per the Minancial details for
139 airporis furnished as a
written reply inthe Pardiament
in Decembser last year for the
fiseal April 2022 to March 3023,
a3 nirports were reported as
loss making.

The list revealed that Ben-
goluru was the most profitable
airpart in the country

Regarding the AAA rating,
the report sald, “The rating
conslders the healthy scale of
operations, supported by
growth in passenger traffie,
commence of operations at T2
and improvement in both sem-
nautical and non-seronautical
evenoes,” it snid.
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IndiGo system outage leads to chaos
at airports across India, delays flights

Times News NeTwork

New Delhi/Mumbai: There
was chaos at airports in India
on Saturday, a peak festive
rush weekend, with India’s
biggest domestic airline, Indi-
Go, which flies almost three
lakh passengers daily wit-
nessing a network-wide sys-
tem outage that led to long
waits for check-in and bag-
gage drop and boarding pas-
ses being issued manually.
Passengers posted pic
tures on social media of long
quetes  and handwritten
boarding passes being issued
at places like Bengaluru and
MNew Delhi. While at 6pm the

Emirates bans pagers & walkie-talkies

MNew Delhi: Emirates has banned pagers and walkie-talkiesin
passenger bags. The moveis a fallout of last month’s attacks on
Lebanese group Hezbollah involving communication devices
that exploded.

“All passengers travelling on flights to, from or via Dubai are
prohibited from transporting pagers and walkie-talkies in
checked or cabin baggage. Such items found in passengers’
hand luggage or checked baggage will be confiscated by Dubai
police,” Emirates said on its website Saturday. tx

airlinesaidtheissuehadbeen  ing system. As a result, cus-

6 OCTOBER 2024

resolved, the backlog will
take several hours to clear:

Al L44pm on Satwrday, In-
diGo said it had experienced
“a temporary system slow-
down across our network, af-
fecting our website and book-

tomers may face increased
wait times, including slower
check-ins and longer queles
at the airport”. The airline
said its airport teams were
available to assist everyone.

Full report on wiww folin
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IndiGo system outage
delays 22 flights at RGIA

Sunny.Baskiatimesofindia.com

Hyderabad: On Saturday, 22
flights, including one inter-
national service, faced delays
at Rajiv Gandhi Internatio-
nal Airport (RGIA) due to a
nearly three-hour system out-
age affecting IndiGo airline.
This disruption impacted
flight operations and ground
services at various airports
across the country.

As a result, RGIA experi-
enced longqueuesat ticket co-
unters between 12:40 pm and
335 pm, hindering passeng-
ers from boarding flights or
making reservations.

The delavs included one
international flight to Dubai
and domestic services to va-
rious destinations , with wait

TECH GLITCH CAUSES CHAOS

times ranging from two to
three hours, IndiGo acknow-
ledged the issue on X, stating,
“We are currently experien-
cing a temporary system
slowdown across our net-
work, affecting our website
and booking system.”

Later, IndiGo announced
that their airport systems we-
re back up and running, and
services returned to normal.
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IndiGo’s punctuality
falls to 54% on outage

DEEPAK PATEL
New Delhi, 6 October

IndiGo, India’s largest airline,
saw its on-time performance
(OTP) plummet to just 54 per
cent on Saturday (October 5),
as a system outage left pas-
sengers enduring lengthy
delays at airports.

The airline’s OTP between
October 1 and October 4 was
between 74.9-80.3 per cent,
according to the Ministry of
Civil Aviation’s data. IndiGo
currently operates about
2,150 daily flights. Other air-
lines’ punctuality was not
affected on Saturday.

The outage on Saturday
lasted several hours, with sys-

NOT ON THE CLOCK

IndiGo's on-time
performance in
October 2024

Octl 74.9 I

Source: Ministry of Civil Aviation

tems returning to normal late
that night. “Our systems are
back to normal and are run-
ning smoothly,” IndiGo post-
ed on X at 11:11 PM on
Saturday, apologising for the
inconvenience caused to
customers.
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IndiGofaces 7-hr
system outage

Thousands of IndiGo passengers faced a
tough time on Saturday as the airline
faced system outage for more thanseven
hours leading to long queues, longer
waiting time for check-ins and baggage
drop process at airports.

Passengers shared pictures of crowds
atairports and handwritten boarding
passes. At a little past 6 pm, the airline
said while airport systems were up and
running, it maytake alittle time to
achieve full normalgy. Some IndiGo
passengers wrote on social media that
they missed theirflights also. PTI
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West Asiacrisis forces airlines toreroute

DEEPAK PATEL
New Delhi, 6 October

The closure of Iranian airspace after
Iran fired missiles on Israel amid the
crisis in West Asia have forced carriers
to reroute various flights to Europe
from Mumbai, increasing their flying
duration by up to 20 minutes.

Mumbai is India’s busiest airport
after Delhi. Industry executives told
Business Standard the situation had
become complicated because the air-
space of Afghanistan, which neigh-
bours Iran, was anyway not being used
by various carriers since the Taliban
takeover in August 2021.

These airlines are now taking their
flights to Europe via Tajikistan or via
Iraq. However, a few of them are even
avoiding Iraqgi airspace and instead
using Israeli airspace because it is still
open, they said.

For example, Air France’s Mumbai-
Paris flight was flying over Iraq before
the October 1 missile attack by Iran.
However, after October 1, the airline has
rerouted the flight, which now goes via
Israeli airspace. Air France did not
respond to Business Standard’s request
for a statement on this matter.

Mumbai, being located farther west
and closer to West Asia than Delhi or
Bengaluru, is more likely to have its
international flights crossing Iranian
airspace, particularly on routes to
Europe or anywhere else in the western
hemisphere. Flights from Delhi or

AIR TURBULENCE

Major routes where scheduled flights have been
affected due to closure of Iranian airspace

No. of

weekly
Airline flights  Route
IndiGo 14 Mumbai-Istanbul
Lufthansa 14 Mumbai-Frankfurt
Air India 28 Mumbai-London Heathrow
British Airways 42 Mumbai-London Heathrow
Vistara 14 Mumbai-Frankfurt
Air France 14 Mumbai-Paris

Bengalur, while they may still fly over
Iran, depending on the route, have
alternative paths that may take them
through Central Asia or northern
routes.

Air India’s Mumbai-London flight is
now going via Tajikistan’s airspace,
increasing its flight time. When con-
tacted, an Air India spokesperson told
the newspaper: “All our flights are
assessed daily for any potential security
or safety risks whether it is in the
Middle East or any other part of our
route network. Adjustments are made,
if required, to avoid areas of risk with a
minimal impact on our non-stop oper-
ations. The situation is being mon-
itored closely.”

Lufthansa has been using Iranian
airspace for its Mumbai-Frankfurt

y - -
flight. It has rerouted its flight, increas-
ingitstime. In astatement, a Lufthansa
spokesperson said: “At Lufthansa
Group, the safety of our passengers and
crew is our top priority. Due to the cur-
rent situation in the Middle East, the
airlines of the Lufthansa Group have
adjusted their flight schedules.
Accordingly, these adjustments include
the following: Iranian airspace will be
avoided until further notice; Iraqi air-
space will be avoided until further
notice (with the exception of a northerm
corridor for flights to and from Erbil);
Israeli airspace will be avoided up to,
and including, October 31, 2024.”

“Due to these adjustments, the
affected passengers can rebook free of
charge to a later travel date or alter-
natively receive a full refund of their

ticket price. Safety is of (utmost) con-
cern for the Lufthansa Group and we
regret the inconvenience caused Loour
passengers,” the spokesperson added.

Aviation-industry executives stated
the airfares were likely to move up if
the increased flight time persisted.
Right now, the low prices of aviation
turbine fuel (ATF) are helping the air-
lines buffer the disruption, they said.
On October 1, the ATF price in Delhi
stood at ¥87,597 (per kilo litre), which
was 25.9 per cent lower than in October
2023. IndiGo’'s Mumbai-Istanbul flight
time has increased by up to 20 minutes
due to the closure of Iranian airspace.
The airline is flying through Israel.

IndiGo did not respond to Business
Standard’s request for a statement on
this matter.
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PASSENGERS
SUFFER AS INDIGO
HIT BY TECH GLITCH

DC CORRESPONDENT
MEW DELHI, OCT. 5

IndiGo faced a major technical
glitch on Saturday, causing a
temporary system outage that
disrupted operations and led
to flight delays and chaos at
airports, stranding many pas-
sengers nationwide.

The outage began around 12
noon and impacted online
bookings and check-ins.In a
travel advisory posted on X,
IndiGo stated, “We are cur-
rently experiencing a tempo-
rary system slowdown affect-
ing our website and booking
system. Customers may face
increased wait times and
longer gqueues at the airport.
Our dedicated airport teams
are working diligently to assist
everyone and restore normal-
cy as quickly as possible.”

Passengers took to social
media to share images of the
airport chaos.
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IndiGo operations
return to normal

; [NDIGO'S OFERATIONS WERE
normal on Sunday, a dayafier
s systems outage at the airline
resulted in langwaiting howrs
for passengers at alrports. The outage on
Satuelay lasted fior ma ny hours and sys
temswereback to normal late in thenight
“Our systemsare badk to nommal amnd are
running smoothly,” IndiGo said in a post
onXat 2311 hoursonSaturdayand regret-
ted the inconvenience caused to its cus
tomers. The aifdine operates maore than

2,000 flights daily. — Tl
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IndiGo’s Pune-
Bhopal flights
from Oct 27

Staff Reporter
PUNE
IndiGo is intreducing daily
Pune-Bhopal direct flights
from Oct 27, "The intreduction
of this new route will not only
promote tourism  but also
foster important  business
interactions between the two
destinations. The moute will
enhance connectivity and offer
greater  comenience  to
travellers across these regions,”
the airline said in a release.
Flight 6E 258 will depart
from Pune at Ipm and arrive
in Bhopal at 2.35pm, while
flight 6E 257 will leave Bhopal
at 305pm and reach Pune at
4.50pm.
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IndiGo faces system outage;
thousands of passengers tace
tough time at airports

Press Trust of india
Mumbai Oct 5

Thousands of IndiGo passen-
gers faced a tough time an
Saturday as the airline faced
system outage for more than
seven hours leading to long
queues, longer waiting time
for check-ins and baggage
trop process at alrports,

Passengers shared pic
tures of crowds at airports
and handwritten boarding
PaSSEs,

At o little past 1800 hours,
the airline said while airport
systems are up and running.
it may take a little time to
achieve full normaley.

The systems af the coun
try's largest alrline, which
operates more than 2,000
flights daily, started facing
slowdown in the morning.

Thousands of IndiGo pas-
sengers across airports had
to wait for long at check-in
counters for their flights on
Saturday due to glitches in
the airline’s system.

Alrports sources sald
the system glitch impacted
various services of the air
line, including online ticket
bookings, web and counter
checking-in process, issu
nnoe of boarding passes, and
dropping of baggage at air-

port counters.

The system slowdown was
reported around 1115 hours
at the Mumbai airport, the
sources said.

There were serpentine
quenes of IndiGo passen gers
at various airports

Many IndiGo passenpgers
took to social media to com
plialn about the problems and
some of them claimed they
missed their flights also,

"Our airport systems
are up and running, and
our alrport services have
eased out effectively. How
ever, we kindly ask for your
understanding as we work
to restore our other applica
tions," IndiGo said in a post
on X at 1802 hours on Satur
day

Thousands of passengers
were impacted by the system
issues,

In another post on X
during the day, the airline
had snid the option to make

a booking or web check-in
is temporarily unavailable
due to the ongoing system
outage.

At 134 hours, IndiGosaid
it was experiencing a tom
porary system slowdown
across its network, affect
ing the website and booking
SYStem.

"As g result, customers
may face increased wait
times, including slower
check-ins and longer quenes
at airports,” it said.

An IndiGo passenger
claimed the system issues
started from O8O0 hours,

Do you have any chue how
many people missed their
flights? Have any care for
other’s problems? This looks
more Bke o rallway statfon
and not an airport?,” the pas
senger satd in a post on X.

Another passenger com
plained that web check
in was not happening for
around eight hours,
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IndiGo glitch leaves many
stranded across country

Neha LM Tripathi and
Jasjeev Gandhiok

letters@hindustantimes.com

NEW DELHI : A system-wide out-
age at IndiGo, India’s largest air-
line, snarled operations across
the country on Saturday, strand-
ing thousands of passengers and
causing hours-long delays with
many major airports saddled
with long queues.

The technical glitch started at
12:30pm and affected everything
from online bookings to check-
ins at airports nationwide. The
company first acknowledged the
glitch at 1:44pm, citing a “tempo-
rary system slowdown across
our network”.

At 6:02pm, it reported that
part of the network that handled
airport operations was restored
and added that it may take a lit-
tle time” to achieve full nor-
malcy. The carrier operates close
to 2,000 flights on average and
holds an estimated 60% market
share in India’s domestic airline
sector. According to flight track-
ing website Flight Aware, IndiGo
accounted for the most number

The cameroperalesc]usc to 1[!00 flights on average and holds an
estimated 60% market share in India’s domestic airline sector. Hr

of flights delayed globally — 889
of close to 9,900 running behind
schedule on Saturday.

The slowdown unfolded in
crowds of people having to wait
at busy metropolitan airports of
Delhi, Bengaluru, Mumbai and
Chennai, and in a flood of out-
rage on social media. An official
at the Delhi Airport, who asked
not to be named. said during the
full outage, check-ins had to be

done manually for people - espe-
cially those who had to drop off

baggage. “For those with
check-in baggage and requiring
a check-in at the counter, the
process was delayed as each
check-in had to be done manu-
ally,” said this person.The com-
pany also acknowledged to cus-
tomers on social media that its
booking and web check-in servi-
ces were down and the disrup-
tion continued at least tll
9:45pm. “We are experiencing a
temporary system slowdown
impacting our website and book-

ing services. Please try again
after a short while, as we are
working diligently to restore sta-
bility,” its X account replied toa
post in which a person said they
had been unable to book ticket
with the carrier since morning.

An IndiGo representative did
not respond to requests for com-
ments on what caused the dis-
ruption and whether this wasa
network glitch or an intrusion.

Saturday's disruptions were
second only to the chaos that
unfolded when a global Micro-
soft Windows outage on July 19
took down services worldwide.
Then, IndiGo was the hardest hit
and cancelled around 200
flights. On Saturday, the com-
pany did not respond to requests
for data. The situation was likely
exacerbated with festival season
travel with Dussehra due to be
celebrated next week. Officials at
airports said disruptions were in
all services: website and online
booking, web and counter
check-in processes, issuance of
boarding passes, baggage drop
and flight operations and sched-
uling.



AIRPOR fSA”!HUH!T ¥ I'JF iNUiA

Corporate Communications Directorate

HINDUSTAN TIMES

MUMBAT

& OCTOBER 2024

IndiGo outage leaves
passengers stranded

Neha LM Tripathi and
Jasjeev Gandhiok

letters@hindustantimes.com

NEW DELHI: A system-wide out-
age at IndiGo, India's largest air-
line, snarled operations across
the country on Saturday,
stranding thousands of passen-
gers and causing hours-long
delays with many major air-
ports saddled with long queues.
The technical glitch started at
12.30pm and affected everything
from online bookings to check-
ins at airports nationwide. The
company first acknowledged
the glitch at 1.44pm, citing a
“temporary system slowdown
across our network™

The slowdown unfolded in
crowds of people having to wait
at busy metropolitan airports of
Delhi, Bengaluru, Mumbai and

Disruptions included IndiGo’s
airport network and its
booking service.

Chennai, and in a flood of out-
rage on social media. According
to flight tracking website Flight
Aware, IndiGo accounted for
the most number of flights
delayed globally — 889 of close
t0 9,900 running behind sched-
ule on Saturday. ]
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IndiGo passengers
face long queues
after IT system glitch

The Hindu Bureau
NEW DELHI

IndiGo passengers across
airports faced long queues
at check-in counters on Sa-
turday after the airline was
hit by an IT system failure
for nearly six hours that al-
so led to hundreds of
flights getting delayed and
a few cancellations. Pas-
sengers were unable to car-
ry out flight bookings, do
web check-in or modify
their booking, and had to
be issued handwritten
boarding passes at the
airport.

“We are currently expe-
riencing a temporary sys-
tem slowdown across our
network, affecting our
website and booking sys-
tem. As a result, customers
may face increased wait
times, including slower
check-ins and longer
queues at the airport,” In-
diGo said in a press
statement.

Passengers from air-
ports in Bengaluru, Kochi,
Male and other places took
to social media to recount
their ordeal. “I am travell-
ing from Delhi To Pune
Flight Number 6E 2132. I
was informed during
check-in my luggage that

The airline’s airport systems

were up by 6 p.m.. but others
still face issues. FILE PHOTO

server is down and all
flights are delayed. Now, I
have missed my Flight,”
said Sahil Sayeed on X.

The flight tracking web-
site flightradar24 said that
between 10 a.m. and 8
p.m., over 60 departures
from Delhi’s Indira Gandhi
International Airport were
delayed by over 30 mi-
nutes, nearly 55 from
Mumbai, 37 from Kolkata
and 77 from Bengaluru.

Around 6 p.m., the air-
line issued a statement up-
dating that its airport sys-
tems had resumed, though
other applications conti-
nued to face some issues.

However, flight delays
continued because of the
cascading impact on flight
operations from delays ear-
lier in the day.
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SUKALP SHARMA
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THE POST-PANDEMIC surge in
international travel is a global
phenomenonand the storyis not
too different when it comes to
Indians travelling overseas, with
outbound numbers exceeding
pre-Covid levels. But what con-
tinues to be a cause ofconcern for
the country'stourismindustry is
that foreign tourist arrivals(FTAs)
areyet to catchupwith pre-pan-
demic levels,

Inthefirsthalf of2024,47.78

FOREIGN TOURIST
ARRIVALS

Pesiod Towists | % change

{inlakh) |vs2019
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ovid levels

lakh foreign tourists visited publicly available. Industry
India, 9.1 per cent higher than Watchers attribute the diver-
the same period the year before, gence in trend between foreign
but still 9.8 per cent lower than tourist arrivals into India and
the corresponding months of Indians travelling overseas toa
2019 — the last full year before combination of reasons, which
the pandemic struck, according include subdued tourist foatfalls
to data from the Ministry of from Bangladeshand China
Tourism(see chart). .
Incontrast, Indian nationals' counts for the highestnumber of
departures from the country in FTAs into India, hasbeen grap-
the six months ended June 2024 pling with a financial crisis that
rose 12.3 per cent over the cor- has seemingly impacted travel
responding period of 2019 to demand there, absence of direct
1.50crore.Ona year-on-yearba- flights betweenIndia and China
sis, the departures were higher has evidently dented the num-
CONTINUEDON PAGE 2 ber of Chinese nationals travel-

by 13,7 per cent. India’s official
tourism statistics are released
with a lag and June 2024 is the
last month for which the datais

While Bangladesh, which ac-

ling to India.

The other major factor that
appears to be at play is other
countriesinAsiaattracting more
traveller s with easy visaregimes
and more value-for-money
propositions for tourists. These
include some emerging destina-
tions — particularly in Central
Asia and Eurasia — that are rap-
idly growing as international
tourismdestinations.

*..Qatar, Dubai, Viemam and
Sri Lanka are drawing tourists
with more affordable options
and favourable visa policies.
These destinations have ex-
ceeded their pre-Covid levels,

$The IndianEXPRESS

OUTBOUND TRAVEL
BY INDIANS

2024 (H1) 15023 | 12.3*
2023 27274 13
2022 21096 -216
2021+ = 8551 -B82
2020* | 7295 -728
2019 269158 —

* First halfof 2019
** Travel restricted by Covid- 19

Period Departues | Yochange
(inkkh) |v2019 B

TOPCOUNTRIES FOR
INBOUND TOURISTS

Others Bangladesh
21.6%

us
17.6%

First half

of 2024 UK

9.8%

Australia — Canada
4.3% 4.5%

Source: Ministry of Tourism

with FTAs in Qatar up47%, Dubai
11%, Vietnam 4% and 5ri Lanka
0.2% in the first half of the cur-
rent calendar,” CRISIL Market
Intelligence and Analytics saidin
a recent note, It added that ag-
gressive campaigns by emerging
destinations such as Azerbaijan,
Georgia and Kazakhstan are
competing for tourist spends.

In fact, the number of Indians
travelling to such destinations
has also shot up significantly in
the post-pandemic period. This
trenditselflends credencetothe
argumentthat the growthbeing
charted by these geographiesin
termis of international touristin-
terest has likely hurt foreign
tourist arrivals in India,

Apart from simple visa rules

and easy connectivity, most of
these emerging destinations
have an added allure: they cost
nearly as much or only moder-
ately higher than a holiday at a
popular domestic destination.
And Indian airlines are taking
notice, increasing the number of
routes as well as frequency of
flights.

In]uly, The Indian Express had
reported a surge in the number
ofIndians travelling to Silk Road
countries such as Azerbaijan,
Uzbekistan, Kazakhstan, and
Georgia, and Southeast Asia's lat-
est tourism hotspot, Vietnam,
mainly a combination of en-
hanced direct flight connectiv-
ity, swift and hassle-free visa
regimes, and relatively more af-

Mon, @7 October 2024
https://epaper.indianexpress.com/c/75997851

ut ® More Indians travelling abroad but arrivals yet to hit pre-Covid levels

More Indians travelling abroad b
arrivals yet to hit pre-C

fordable prices. Before the pan-
demic, thesedestinations largely
attracted more discerning trav-
ellersfromIndia.

Passenger traffic on direct
flights from India to Azerbaijan
in October-March({H2) 2023-24
(FY24) jumped by a whopping
750 per cent on the year, while
for Georgia, it shot up by nearly
200 per cent, an analysis of in-
ternational air traffic data re-
leased by the Directorate
General of Civil Aviation (DGCA)
shows. The jump was around
115 per cent in the case of
Uzbekistan, 108 per cent for
Vietnam, and 70 per cent for
Kazakhstan.

Meanwhile, India's total out-
bound passenger traffic oninter-
national flights in H2 of FY24
grew 16.5 per cent on the year,
according to DGCA data.

“The surge (in the number of
Indians travelling overseas) is
largely driven by the K-shaped
economic recovery, which is
playing out in tourism, too.
Indians making multiple trips
abroad, supported by rising dis-
posable income that has made
international travel more afford-
able and enhanced airline con-
nectivity and streamlined visa
processes that have made for-
eign destinations more accessi-
ble,” CRISIL Market Intelligence
and Analytics said.
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IndiGo’s ops
return to
normalcy

NEW DELHI: IndiGoks
operations were normal on
.SUIEI:!.E:H'. a day after systems
outage at the airline resulted
in long waiting hours for
passengers at alrports. An
aitrline official on Sunday
said operations were normal.

The outage on Saturday
lasted for many hours, and
systems were back to normal
late in the night.

“Ohur systems are back
to normal and are ninning
smoothly” IndiGo said ina
post on X at 2311 hours on
Saturday and regretted the
inconvenience caused 1o the
customers. Adrport services
for IndiGo passengers were
impacted, and some flights
were delaved due 1o the out-
age on Saturday. I
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Emirates
bans pagers
on flights

Dubai: Dubai's Emirates Air-
lines has banned passengers
from carrving pagers and
walkie-talkies on its flights,
following attacks on Hezbol-
lah involving communication
devices that exploded

“All passengers travel-
ling to, from, or via Dubai are
prohibited from transporting
pagers and walkie-talkies in
checked or cabin baggage,”
the aidine said in a statement
on its website on Friday. It
added that any prohibited
items found will be confiscat-
ed by Dubai Police as part of
SECUrity measures,

In September, thousands
of booby-trapped Hezbollah
pagers and hundreds of radios
exploded

Hewter
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M IndiGo Operations
Returnto Normalcy

NEW DELHI IndiGo's operations were
“ normal on Sunday, aday after sy-

stems outage at the airline resulted
in long waiting hours for passengers
atairports. The airline operates more than
2,000 flights daily. An airline official on Sunday
said operations were normal. The outage on
Saturday lasted for many hours, and systems
were back tonormal late in the night. "Our

systemsare back to normal and are running
smoothly,” IndiGo said on X.
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IndiGo system
outage leads
to long queues
at airports

New  Delhi/Mumbai:
There was chaos al air-
ports in India on Saturday,
a peak festive rush week-
end, with India's biggest
domestic airline, IndiGo,
which flies almost 3 lakh
passengers daily, witness-
ing a network-wide sys-
tem outage that led to long
waits for check-in and
baggage drop and board-
ing passes being issued
manually. IndiGo holds a
62% domestic market
share, The system outage
hit most departures
across the country At
Mumbai airport, for in-
stance, fAights to Ranchi,
Madurai, Srinagar, Gu-
wahati, Delhi, etc, suf
fered from the cumulative
effect worsening delays as
theday progressed.

The airline operates
daily flights for over 2.6
lakh domestic and about
40,000 international pas-
sengers. Passengers post-
ed pictures on social
media of long queues and
handwritten boarding
passes  being  issued.
While at 6 pm the airline
gaid the issue had been re-
solved, the backlog will
take severalhourstoclear,

IndiGo operates over
2,000 flights daily and
sources across airports
gay & large percentage of
them were impacted on
Saturday, with delays of
over 30 minutes. Some
flights were cancelled too,
itis learnt. The DGCA has
sought a detailed report
from the airline. At 1.44
pm on Saturday, IndiGo
said it had experienced “a
temporary svstem slow-
down across our network,
affecting our website and
booking system.” s
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Server slowdown delays 7 ﬂlght departures

Times News NETWORK

Ahmedabad: Asthe online
passenger service system
of IndiGo airlines crashed,
several flight operations as
well as check-in processes
were affected at the Sardar
Vallabhbhai Patel Interna-
tional (SVPI) airport in Ah-
medabad, in addition to se-
veral others in the country.

Due to the server error,
check-ins, flight opera-
tions, flight bookings and
ground services at the air-
port were hit, resulting in
serpentine queues of pas-
sengers at the city airport.
The departure of seven
flights to various destina-
tions was delayed.

These include flights to
Lucknow, Delhi, Kolkata,
Bengalurnu, Chennai, Hyde-
rabad and Jaipur. Passeng-
ers were stranded at the
SVPlairportforatleasttwo
hours as flight movements
were delayed. Several other
incoming flights from
Mumbai, Delhi, Bengalu-
ru, Kochi. Chennaiand Kol-

Flights to Lucknow, Delhi, Kolkata, Bengaluru, Chennai, Hyderabad and
Jaipur were affected due to the server error

kata were also delayved due
to the cascading effect of In-
diGo servers in other parts
of the country as well,
Sourcesconfirmed thata
technical glitch in the sy-
stem affected the operations
of the airline. The glitch led
to slower check-ins. *We are
currently experiencing a
temporary system slow-
down across our network,
affecting our website and
booking system. As aresult,
customers may face increa-

Check-ins, flight
operations, flight
bookings and
ground services at
the airport were hi
resulting in
serpentine queues
of passengers at
the city airport

sed wait times,

includ

t,

ing

slower check-ins and longer

quetes at the airport,”

the

airlinesaid in a statement.
The airline server was
down since 1L30am, due to
which several flight opera-
tions were impacted, accor-
ding to airport sources. “By
1L.30pm.theairline began the
manual check-in process.
Airport teams were present
to assist the ground staff in
managing passengers, They
weresegregated flight-wise,
and adedicated counter was
alsoset upfor infants and se-
nior citizens,” said a source
privy tothe development.
Airport sources confir-
med that the self-baggage
drop was working. By

3.530pm, the servers were up

and running again. Several
passengers took to social
media to voice their con-
cerns about the rush at the
airport.

“Lounge at Ahmedabad
airport is full, no room, yet
still accepting customers.
Ridiculous management,
waste of money for everyo-
ne,” a passenger stated on
the social media platform
X.
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Iran-Israel conflict: US flights
via London see 50% fare hike

Uncertainty Of
Air Travel Over
Middle East

Sunny.Baski
@timesofindia.com

Hyderabad: The ongoing
conflict between Israel and
Iran hasled tomore than 50%
rise in airfares between Hy-
derabad and the US, via Lon-
don. With airlines avoiding
the Middle East region,
flights to and from Hydera
bad’s Rajiv Gandhi Interna-
tional Airport (RGIA) to
American cities, via Heath-
row;, have shot beyond the 1.5
lakh mark.

They are usually priced
between 290,000 and 71 lakh.

In fact, a scan of online
porials shows that airfares for
some connections like Dallas
are as high as 73 lakh for certa-
in days during this week.
Other cities with inflated air-
fares include Washington D C,
New York, Chicago, San Fran-
cisco, Atlanta, and Houston,
The prices of flights to these
destinations  through the
Middle East, meanwhile, have
remained unchanged at

TICKETS
7 SOARTO
LAKHS

fr | eAirfares for
/ connections like Dallas
are ¥3 lakh this week

o Many flights that

pass through Middle East

! enroute to US are cancelled
due to Iran-Israel conflict,

say travel agents
® Other cities with inflated
airfares | Washington D C, New
York, Chicago, San Francisco,
Atlanta, and Houston

-1y

e Flights to Landon from
Hyd via Bengaluru, Mumbai
and Delhi too saw rise from
725,000 to 735,000

Due to the Israel-Iran war many flights that
pass through the Middle East enroute to the US
are being cancelled and subsequently,
travellers are avoiding this way. Such is the
case that airlines operating through the Middle
East region have a lot of seats available on
their US-bound flights, said chairman of the
Travel Agents Federations of India

75,000 to TRO,000 one way. Al-
mostall connections to the US,
Canadaand the UK from RGIA
are either via Duhai, Doha,
Abu Dhabi or London. On Tu-
esday, Germany's Lufthansa

airlines cancelled their lights
from Frankfurt to Hyderabad
and Mumbai given the uncer-
tainty of air travel over the
Middle East.

“Due to the Israel-Tran war

many flights that pass thro-
ugh the Middle East enroute
to the US are being cancelled
and subsequently, travellers
are avoiding this way Such is
the case that airlines opera-
ting through the Middle East
region have a lot of seats avai-
lable on their US-bound
fights. In contrast, British
Airways flights via London
are fully booked, despite them
charging a higher fare,” said
Abdul Majeed Fahim, chair-
man of the Travel Agents Fe-
derations of India (AP and Te-
langana chapter).

Apart from the US, flights
to London from Hyderabad
via other Indian cities like
Bengaluru, Mumbai and Del-
hi too have seen a significant
rise — from ¥25,000 to T35,000.
However, fares for the same ro-
ute via Doha and Dubai range
between T23,000 and T26,000,

“African destinations like
Johannesburg, Cairo and
Morocco, are expected to be
impacted as well, since a lar-
pe number of these routes
operate through Middle Eas-
tern hubs, This will impact
hundreds of passengers ho-
ping to travel from Hydera-
bad to African nations,” said
a city based travel agent, Na-
gesh Pampati.
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EOW files case against Spicelet
MD & executives over PF dues

Airline: Cleared
Pending Dues,
Process Still On

Times News NeTwors

New Delhi: Economic Of-
fences Wing (EOW) of Delhi
Police has registered a case
against the managing direc-
tor of SpiceJet, Ajay Singh,
and other high-ranking ex-
ecutives of the airline for al-
legedly not depositing over
Rs 65 crore in provident
fund contributions,
According to the FIR, a
complaint was filed by anof-
ficial of Emplovees’ Provi-
dent Fund Organisation
(EPFO). Apart from Singh,
the case was registered aga-
inst  director Shiwani
Singh, independent direc-
tor Anurag Bhargava, and
officials Ajay Chhotelal Ag-
garwal and Manoj Kumar.
Thev were responsible for
the conduct of the business
of the establishment as per

Getty Images/iStackphato

The complaint said that the 12%
employee share was not remit-
ted to emplovees' PF accounts
within the stipulated period

the ownership declaration
form submitted to EPFO,
the FIR stated,

The complainant said
the company employed mo-
re than 10,000 people and
had deducted 12% of each
employee's share in lieu of
provident fund dues from
their salaries during June
2022 to July 2024. “The 12%
emplovee share of PF dues
is payable to EPFO and sho-
uld be remitted to the re-
spective PF accounts of the
employees and the pension
fund maintained by the sta-

z500cr app scam: Delhi Police
summon actor Rhea Chakraborty

ctor Rhea Chakraborty has been summoned by Delhi

Police in connection with the HIBOX app scam, in which
over 30,000 people were defrauded with promises of
exorbitant daily returns. The fraud is estimated at Rs 500
crore. Comedian Bharti Singh and her husband have also been
summoned for questioning. “Rhea was also promoting the
application, so that's why we have asked her to join the
probe,” the officer said. Police have also issued notices to
YouTubers and social mediainfluencers Abhishek Malhan
alias Fukra Insaan, Elvish Yadav, Lakshay Choudhary, and
Purav Jha, requesting them to join the investigation.

tutory authority,” the comp-
lainant said.

But the employees’ sha-
res were not “remitted for
crediting to the accounts of
the employees as PF and
Pension Fund contribu-
tions within the mandatory
15 daws following the close
of every month. This is in
violation of the require-
ments of para 38(1) of EPF
Scheme 1852," the complai-
nant stated.

A SpiceJet spokesper-
son said the case was filed
before the company raised

fresh funds through the qu-
alified institutional place-
ment (QIP). Since then, the
airline has cleared all pen-
ding salary and GST dues
and made significant pro-
gress by depositing 10
months’ PF dues. “The pro-
cess of clearing the remai-
ning dues is ongoing. Addi-
tionally, we have successful-
I¥ reached settlements with
multiple lessors. Spicedet
remains fully aligned with
the financial and operatio-
nal strategy outlined in the
QIR the spokespersonsaid.
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IndiGo system outage leads
to long queues at airports

Times News Network

New Delhi/Mumbai: There
was chaos at airports in In-
dia on Saturday, a peak festi-
ve rush weekend, with Indi-
a's biggest domestic airline,
IndiGo, which flies almost 3
lakh passengers daily, wit-
nessing a network-wide sy-
stem outage that led to long
waits for check-inand bagga-
ge drop and boarding passes
being issued manually
IndiGo holds a 62% do-
mestic market share. The sy-
stem outage hit most depan-
tures across the country. At
Mumbai airport, for instan-
ce, flights to Ranchi, Madu-
rai, Srinagar, Guwahati, Del-
hi, ete., suffered from the cu-
mulative effect worsening
delays as the day progressed.
The airline operates dai-
Iv flights for over 2.6 lakh do-
mestic and about 40,000 in-

ternational passengers.

Passengers posted pictu-
res on social media of long
queues and handwritten bo-
arding passes being issued.
Whileat 6 pm the airline said
the issue had been resolved,
the backlog will take several
hourstoclear.

IndiGo  operates over
2,000 flights daily and sour-
Ces across airports say a lar-
ge percentage of them were
impacted on Saturday, with
delaysof over 30 minutes, So-
me flights were cancelled
too, it is learnt. The DGCA
has sought a detailed report
from the airline,

Atl44 pmon Saturday, In-
diGo said it had experienced
“a temporary system slow-
down across our network, af-
fecting our website and boo-
king system. As a result, cus-
tomers may face increased
wait times, including slower

checl-ins and longer queues
at the airport”. The airline
said its airport teams were
available toassist everyone,

ALIGI Airport, according
toofficials, IndiGo check-ins
and baggage drop were im-
pacted from 12.15 pm to 3.30
pm and staff manoally issu-
ed boarding passes. Service
wasnormalised from3.30 pm
at Delhi airport but it had a
cascading effect. According
to the Delhi airport live
tracker, more than 40 IndiGo
flights were delayved until 5a-
turday evening.

Passengers took to social
media to vent their grievan-
ces, At5.37 pm, Ankita Kaus-
hal, an ‘X" uger, replied to In-
diGo’s statement of 1.44 pm:
“It's not temporary as you
are facing this from 8am and
decided to post it now? Do
vou have any clue how many
people missed their

flights?...”

Many used social media
to reach out to the airline, “1
booked a flight from Banga-
lore to Mumbai on my way to
Amsterdam using KLM co-
deshare. However, lam unab-
le to locate my itinerary
using the booking reference
provided by KLM,” wrote
one passenger. Another won-
dered why they couldn’t
check in for Sunday's Mum-
bai-Bengaluru flight. Others
wrote to the airline asking
for help with web check-ins.

Around 6 pm the airline
said in a post: “Our airport
systems are up and running,
and our airport services ha-
ve eased out effectively. Ho-
wever, we kindly ask for your
understanding as we work to
restore our other applica-
tions.” It added that it “may
take a little time to achieve
full normaley™.
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IndiGo system outage
triggers chaos at airports

( “haos reigned at airports

Jacross the country amid
peak festive season travel ru-
shon Saturday with India’s bi-
gzest domestic airline, Indi-
Go, which flies almost 3 lakh
passengers daily witnessing a
network-wide system outage,
leading to long waits for ch-
eck-in and baggage drop, del-
ayed flights and even some ca-
neellations. Passengers comp-
lained of massive overcrowd-
ing at terminals, with board-
ing cards having to be issued
manually at places. At 6pm,
the airline said the lssue had
been resolved. tus P&
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