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Civil aviation-AAl team visits
proposed airport site at Kishtwar

GHK News Service
larmmu, Oct 29

A fivemember high level
special team from the Min-
istry of Civil Aviation, Gov
ernment of India and the
Alrports Authority of India
{AAl) Wednesday conduct-
ed a ground assessment in
Kishtwar to work on thepro-
posal to develop an airport
under UDAN scheme

On return to Delld, the
tenm will submit its report
to the higheranthorities, fol
lowing which, further road
map will be charted out
accordingly,

Sharing visuals of the
team visiting the site in
Kishtwar, the Union Min-
ister of State in PMO Dr
Jitendra Singh on the socinl
medin describod the exercise
as “a major step towards
enhancing regional connec-
tivity and development in
this remote region.”

Earlier, the Union Minis
ter had shored the informa
tiom about the visit of this
special team in his post on
‘X' on October 27,

“A s-member high-level
Specinl team deputed by the
Ministry of Civil Aviation,
Govi of India and Airport
Aunthorityof India{AAL will
reach Kishtwar tomorrow,
onatwo-day visit to evaluate
the statiis of the proposal for

B Team evaluates
status of proposal for
developing airport
under UDAN scheme

® Move aims at
enhancing regional
cannectivity,
development in hilly,
remote region

B Airport expected
to boost region'’s
economy, help local
saffron cultivators,
farmers reach wider
markets

developing airport at Kisht
war under UDAN scheme,”
he had posted.

Far the inftistive, the
Union Minister had credit-

ed the Prime Minister Nar-
endra Modi and his special
focus on the progress of far
flung regions.

“As n result of PM Sh @
NarendraMaodi's special pri-
ority for far-flung regions,
it is gratifying that each
of our requests and initia
tives for the development
of the remote areas has
always received a posi-
tive response.” Dr Jitendra
posted.

Earlier in August this
venr, his (Dr Jitendra’s)
afforts became instrumen-
tal in getiing an airport for
Kishtwar included in the
UDAN (Ude Desh ka Aam
Naagrik) scheme plan,
aimed at enhancing air con-
nectivity in the far-Gung hill
region,

On October 4, Dr Jiten-
dra disclosed the proposed
Kishtwar nirport was includ.

ed in the "UDAN" schemse,

At the meeting attended
by Secretary, Ministry
of Civil Aviation, Samir
Kumar Sinha and the chair
man of Airports Authority
of India, Vipin Kumar, Dr
Jitendra, while reviewing
the status of the aviation
projects for J&K. had called
for fast-tracking the neces-
sary approvals and technical
work.

Earlier attempts, accord-
ing to Dr Jitendra, to devel
op the airsirip in Kishiwar
faced hurdles due to land
beyond army possession
that required acquisition,
potentinlly costing crores
of rupees, “Fresh feasibility
and kand assessment stndies
are now being initiated to
find o workable solution”
he said

Referring to Kishtwar
as an “aspirational agricul
tural district”, Dr Jitendra
had highlighted that an alr
port there would boost the
region’s economy, particu-
larly the agricultural econ
omy by helping local saffron
cultivators and farmers
reach wider markets,

The Minister had said that
he would personally take up
the matter of land requisi
tion, wherever required,
with the Chief Minister and
Chief Secretary of Jammu
and Kashmir
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Adani Airports in AIDNOS
agentic Al solutions deal

=
5

Ahmedabad: Adani Airport
Hoddings Limited (AAHL), a
subsidiary of Adani Enterprises
Limited, on Thursday
announced a strategic deal
with AIONOS, an InterGlobe
Enterprises company and
global leader in enterprise Al
to implement a multi-lingual
omni-channel agentic Al
solution that would enhance
the conventional passenger
help desk experwence for
passengers. The new solution
woukd not just provide
Consistent engagement
experience across all Adani
airports but also connect with
passengers to offer
personalised and muktilingual
Euppﬂﬂ‘ ORI BUREAL
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Adani Airports to launch
Al-powered multilingual
helpdesk for passengers

DEEFAK PATEL
Bewy Diadhi, 30 Ochober

Adani Alrport Holdings Lid
{AAHL) on  Thursday
announoced that it has part-
nered with AIOMNOS, a tech
firm backed by InterGlobe
Enterprises, to introduce an
amificial Inrelligence (Al
based helpdesk that will
allow possengers oo gef
Instant, mulnilingual
ASSISTANCE  BCPOSS

all Adand-run aly- <
ports. The

system will work

through  valos,

char, web and

mobile,  helping
rrvedlem 207 Inseveral
Inlian langusges.

The Adanl Group cur-
rently operates seven ale-
ports  — Im Mumbal,
Ahmedabad,  Lucknow,
Mangalor, Jalpor, Guwa-
hard, and Thiruvananthap-
ram — while its elghth, the
Mavi Mumbal International
Alrport, s expected tobegin
commercial  operations
SO0

The new AL system will
function like a digiral con-
clerge, offering Informa-

ton on iflight timings,
boarding gates, baggage
srarus, directions, and abr-
port services. It will also
help with practical needs
such as booking a wheel-
chalr, locaring the nearest
lounge, requesting a doctor
on call, or even buying
nething at an alrport
shop and having
dellverad home, said
AIONOS cofounder C
P Gurnanl.

This rechnol-
ogy, called Intel-
liMare, has been
developed by

AIONDS. It uses
‘agentic AL, which
means it can under-
stand context amd oon-
tinue a conversstlon
seqmlessly across different
plarforms. For example, a
passenger can Start chat-
dng on the websie and
later switch to volce or the
moiile app without repeat-
Imeg Enformianion.

Arun Bansal, CEO of
Adand Alrports, sald the
Initiative aligns with the
groups goal of bullding
‘smart, sustalnable and
future-ready’ alrports.
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UP: Noida International Airport

sel to be inaugurated soon

OUR CORRESPOMDENT

LUCKNOW: Access to the
upcoming Moida Interna-
tional Airport in Jewar is set to
become smoother, with exten-
sive road, rail, and bus con-
nectivity being developed 1o
link it with Delhi-NCR. Agra,
Aligarh, Mathura, Meerut, and
pna.
H-l'-_']:r_]w multi-modal network
aims to ensure fast, safe, and
sustainable access for passen-
gers, lourists, and industries.
The airport is di.n:cl:l}'
connected to the Yamuna
Expressway, while the Delhi-
Mumbai Expressway (Bal-
labhgarh Link) will further
IMProve access from Haryana

The multi-modal
network aims to
ensure fast, safe,
and sustainable
access for
passengers, tourists,
and industries

and western India, Work is also
progressing mpidlil,' on link-
ing the airport with the Eastern
P::ri]:r]'u:ra.l Expressway, pr::u'l."ili—
ing direct routes to Ghaziabad,
Meerut, Palwal, and Sonipat.
The MNorth and East access
roads for cargo and industrial
traffic are nearly ready, and a

60-meter-wide service road in
Sector 28 now connects (o the
Yamuna Expressway for local
movement.

The state government has
approved the DPR for the
Delhi-Jewar RETS corridor,
while the Railway Ministry is
preparing to connect the air-
port with the Chola—Rundhi
rail ling. A new Jewar station
has also been included in the
Dielhi-Varanasi high-speed rail
corridor.

In public transport, an
agreement with UPSRTC will
link the airport to nearby cities
and metro networks. Interstate
bus services with Untarakhand,
Haryana, Delhi, and Rajasthan
will operate in coordination.
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Adani Airports signs ‘strategic deal’
with AIONOS for agentic Al solutions

MPOST BUREAU

NEW DELHI: Adani Afrport
Holdings Limited {AAHL),
a subsidiary of Adani Enter-
prises Limited, on Thursday
announced a strategic deal
with ATONOS, an Inter-Globe
Enterprises company, 1o imple-
ment a multi-lingual amni-
channel agentic Al salution o
enhance the passenger help desk
experience,

“The new solution would
not just provide a consistent
engagement eXperience across
all channels across all Adani
Adrports, bul also connect with
passen-gers o offer person-

alised, leJI.i]JnBuaJ support like

never before,” AAHL said ina

statement.

Through this collabaration,
ATONOS will bring its proprie-
tary Agentic ﬁ;Ip]al-l'urm. Tl -
liMate™, delivering domain-led
conversational Al and auto-
mation, enabling Adani Afr-
ports o engage with customers

and emplovess across multiple
touchpoints, including voice,
chat, web, and mobile, in their
preferred lan-guages, it added.
The Al-driven solution will
act as a “24x7 intelligent con-
derge’, helping travellers access
ilight updates, gate informa-
tion, baggage status, direc-tions,
and airport services instantly, in

mitltiple languages and regional
dialects.

Through this unified orches-
tration across channels, the plat-
form will ensure “consistent,
COTeN-awWare exXperiences, sig-
nificantly improving passen-ger
satisfaction and reducing service
tumaround times, AAHL szid.
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Noida airport to start
with daytime flights

Saurabh.Sinha
atimosafindiacom

New Delhi: The Noida Inter-
national Alrport (NLA) will
beginwith o “limited window
of daytime operations” in the
first fow weeks and then grad-
ually ramp up night Mights
too. Theairport will startasa
domesticairportand interna-
tional Aights will begin “in
thi first holf of CY 2026." NIA
CEO Christoph Schnellmann
told TOI Thursday The nir-
port is expected to become op-
erational before the end of
this December

MNew alrports graduclly
ramp up Nights to check sys-
tems. Mopa Alrport, for in-
stance, started witha handful
of domestic flights on Jan 5,
20, and scheduled interna
tional ones started from July
9, 203, Novi Mumbal s ox-
pected to start with 60 daily
flight= (30 arrivals and as
many departures) in the flrst
manth; double this number

then
mark

after 30
reach  the
insix months

“We are planning the
ramp up of operations keep-
ing in mind safety of passen
gors & oporations; relinbility
and flyer experience, with
our launch carriers IndiGo,
Ailr India Express & Akasa
and the Airports Authority of
India (which provides air
trafMe comrod) and  the
DGCA. For several weeks | ox
pect to have dayvtime oper-
ations. The same will be ex-
tended as time progresses.”
Schnellmann said

The alrport, which opens
withal.2crore passengers an
nual capacity terminal, ex-
pecis to handle 60 lakh flyvers
in its first year of operations
“We se¢ o robust demand for
alr trave] in India and the re
gion. NLA will provide a plat-
formforaerial connectivity to
further increase in the region
and expect to hits the 1.2-crore
mark in a fow vears,” hesaid

days and
2400-300
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Adani Airport ties
up with InterGlobe
arm for Al solutions

New Delhi: Adam Airport
Holdings (AAHL) has tied up with
AIONOS, an InterGlobe
Enterprises (IGE) company, to
implement a multi-Bngual
omni-channel agentic Al solutions
that would enhance conventional
hielp desk expenence for
passengers. AAHL, asubsidiary of
Adani Enterprises, operates
airports at seven places —
Mumbai, Ahmedabad, Lucknow,
Mangalury, Jaipur, Guwahat] &
Thiruvananthapuram — with Nawi
Mumbal to soon join this list. IGE
& the holding company of IndiGo.
The new solution, AAHL says,
“would provide consistent
engagement sxperience Across all
channels across all Adan| Alrports
(and) connect with passenoers 1o
offer personalised, muktilingual
support.... enabling Adani Airports
o engage with customers and
employees across multiple
touchpoints, inchuding voice, chat,
web, and mobsle, m their
preferred languages.”™ T
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CISF takes over
security of Navi
Mumbai Airport

New Delhi/Mumbai: he
Central Industrial Securi-
ty Force (CISF) on Wednes-
daytookcharge of thesecu-
rity of the recently inaugu-
rated Navi Mumbai Inter-
national Airport.

Prime Minister Naren-
dra Modi inaugurated the
first phase of the airport,
also the country's largest
greenfield airport builtata
cost of Rs 19,650 crore, on
Oct 8. The airport is slated
to begin commercial oper-
ations in December.

“About 200 CISF person-
nel have been inducted dur-
ing aformal ceremony held
at the airport on Wednes-
day. The total CISF man-
power sanction for this air-
port is 1,840 personnel and
by December, when com-
mercial operations begin,
the force will have 900 per-
sonnel in position,” a se-
nior officer said. rmi
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Air India to induct six wide-body aircraft in 2026 to boost capacity

Iluhlt Vaid
Mew Dalhi

To revive its long-haul capa-
city, Air India is set to induct
gix new wide-body aircraft in
2026, contingent on  the
availability of passenger jets,
the airline’s Managing Dir-
ector and Chief Executive
Campbell  Wilson  told
brsinessiine,

Accordingly, the airline
will start receiving one wide-
body aircraft per six weeks
for the next 18 months
These aircraft will include
Airbus A350-1000 as well as
Boeing 7B7-9, out of the
pending order for 513
aircraft.

Presently, Air India has re-
ceived 57 jets from the order
of 570 placed a few years ago.
It has got six A350s till now.

Thie move, another airline
executive said, aligns with
the company's broader ambi-
tion to expand its global
footprint and enhance its
long-haul service offerings.

STRATEGIC SUPPORT
Motably, the upcoming in-
duction is expected to sup-
port Air India’s strategy to
re-establish itself as a com-
petitive international car-
rier, particularly on non-stop
long-haul routes.

As per the execotive, the
initiative comes at a time
when the airline is working
to regain market share lost
over the years due to limited
capacity and ageing aircraft.

The airline had placed an
additional order for 104 Air-
bus aircraft, which included
10 wide-body A350s and %0
narrow-body  A320 family

STRENGTHENING FLEET. The airline will start to receive one
wide-body aircraft per six weeks for the next 18 months

jets. This was in addition to
the 470 aircraft ordered in
2023,

Currently, Air India oper-
ates a fleet of 187 aircraft, in-
cluding 127 narrow-body
and 60 wide-body jets, How-
ever, slower aircraft produc-
tion and ongoing supply
chain issues, particularly re-
lated to engines and com-
ponents, have delayed sev-
eral of its operational plans.

According to a second air-
line executive, Air India is in
the process of returning five

Boeing 777-200LR aircraft
Delta Airlines.

FLEET OPTIMISATION
These jets, leased during a
capacity crunch, are being
phased out as part of a fleer
optimisation strategy. Be-
sides, the airline is working
to restore older aircraft o
operational status ina bid to
enhance reliability and build
resilience across its interna-
tional nerwork.

The airline started the ret-
rofit of 27 of its narrowbody

aireraft in September last
year; it will be completed by
the end of October.

Further, Air India has
launched a retrofit pro-
gramme for its Boeing 787
fleer, which began in July
2025, 5o far, two aircraft
have gone to Victorville in
the US for retrofit. These will
be back by the end of the
vear, after which two aircraft
will go for retrofit every
month.

The B787-8s retrofit pro-
gramme is scheduled 1o be
completed by mid-2027. It
will introduce brand-new in-
teriors, featuring a three-
class configuration with
business class, premium eco-
nomy and economy class
seats,

Additionally, the pro-
gramme includes the install-
ation of brand-new seats in

each cabin, advanced inflight
entertainment systems, new
carpeting, curtains, uphol-
stery, lavatories and galleys.

Meanwhile, starting in
early 2027, Air India will ret-
rofit 13 of its legacy Boeing
FIT-300ER aircraft, aiming
for completion by October
20Z8.

CARIN REDESIGN

The comprehensive strategy,
the first executive said, in-
cludes major aircraft orders,
cabin redesign and product
upgrades aimed at signific-
antly improving passenger
experience.

“These wide-body aircraft
will help Air India enter new
global markets and enhance
service levels on existing
long-haul routes,” the first
executive said, “The airline
aims to align fleet capability

with commercial demand in
the premium segment.”

In addition, the timing of
the induction is considered
strategic.

The airline is currently un-
dergoing a full-scale trans-
formation, involving a
rebranding exercise, an over-
haul of in-flight products,
and a revamp of its interna-
tional route network.

Analysts say the move is
crucial amid intensifying
global and regional
competition.

Low-cost carriers such as
IndiGo are aggressively ex-
panding their international
reach while introducing
premium offerings on do-
MEestic routes.

This move increases pres-
sure on full-service legacy
carriers to modernise and
differentiate,
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Air India to induct six wide-body aircraft in 2026 to boost capacity

Rahit Vaid
Mew Delhi

To revive its long-haul capa-
city, Air India is set to induct
six new wide-body aircraft in
2026, contingent on the
availability of passenger jets,
the airline’s Managing Dir-
ector and Chief Executive
Campbell  Wilson  told
beesinessiine,

Accordingly, the airline
will start receiving one wide-
body aircraft per six weeks
for the next 18 months.
These aircraft will include
Airbus A350-1000 as well as
Boeing 7879, out of the
pending order for 513
aircraft.

Presently, Air India has re-
ceived 57 jets from the order
of 570 placed a few years ago.
It has got six A350s till now.

The move, another airlineg
executive said, aligns with
the company’s broader ambi-
tion to expand its global
footprint and enhance its
long-haul service offerings.

STRATEGIC SUPPORT
Notably, the wpcoming in-
duction is expected to sup-
port Air India’s strategy to
re-establish itself as a com-
petitive international car-
rier, particularly on non-stop
long-haul routes.

As per the executive, the
initiative comes at a time
when the airline is working
to regain market share lost
over the years due to limited
capacity and ageing aircraft.

The airline had placed an
additional order for 100 Air-
bus aircraft, which included
10 wide-body A350s and %0
narrow-body A320 family

STRENGTHENING FLEET. The airline will start to receive ane
wide-body aircraft per stoweeks for the next 18 months

jets. This was in addition to
the 470 aircraft ordered in
2023.

Currently, Air India oper-
ates a fleet of 187 aircraft, in-
cluding 127 narrow-body
and 60 wide-body jets. How-
ever, slower aircraft produc-
tion and ongoing supply
chain issues, particularly re-
lated to engines and com-
ponents, have delayed sev-
eral of its operational plans.

According to a second air-
line executive, Air India is in
the process of returning five

Boeing 777-200LR aircraft to
Delra Airlines.

FLEET OPTIMISATION
These jets, leased during a
capacity crunch, are being
phased out as part of a fleet
optimisation strategy. Be-
sides, the airline is working
to restore older aircraft to
operational status in a bid to
enhance reliability and build
resilience across its interna-
tional network.

The airline started the ret-
rofit of 27 of its narrowbody

gircraft in Seprtember last
year; it will be completed by
the end of October.

Further, Air India has
launched a retrofit pro-

mme for its Boeing 787
fleet, which began in July
2025. So far, two aircra
have gone to Victorville in
the US for retrofit. These will
be back by the end of the
year, after which two aireraft
will go for retrofit every
month.

The BT87-8s retrofit pro-
gramme is scheduled w be
completed by mid-2027. It
will introduce brand-new in-
teriors, featuring a three-
class configuration with
business class, premium eco-
nomy and economy class
seats.

Additionally, the pro-
gramme includes the install-
ation of brand-new seats in

¢ach cabin, advanced inflight
entertainment systems, new
carpeting, curtains, uphol-
stery, lavatories and galleys.

Meanwhile, starting in
early 2027, Air India will ret-
rofit 13 of its legacy Boeing
TIT-300ER aircraft, aiming
for completion by October
2028,

CAEIN REDESIGN

The comprehensive strategy,
the first executive said, in-
cludes major aircraft orders,
cabin redesign and product
upgrades aimed at signific-
antly improving passenger
experience,

“These wide-body aircraft
will help Air India enter new
global markets and enhance
gervice levels on existing
long-haul routes,” the first
executive sald. “The airline
aims to align fleer capability

with commercial dn:mand in
the premium segment.”

In addition, the timing of
the induction is considered
strategic.

Theairlineiscurrently un-
dergoing a full-scale trans-
formation, involving a
rebranding exercise, an over-
haul of in-flight products,
and a revamp of its interna-
tional route network.

Analysts say the move is

cruciall amid intensifying
global and regional
comperition.

Low-cost carriers such as
IndiGo are aggressively ex-
panding their international
reach while introducing
premium offerings on do-
mestic routes,

This move increases pres-
sure on full-service legacy
carriers to modernise and
differentiate,
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M DGCA to Roll Out Cabin
Crew Training Guidelines

NEW DELHI Aviation
w watchdog DGCA plans to
put in place a competency

based training and assess
ment framework for cabin crew to
help improve training imparted to
them, as per seriar official. The
competency based training and
assessment framewark was in
troduced for pllotsin 2022
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DGCA revises over
100 civil aviation
regulations in 6
months: Official

Regulator DGCA has
revised more than 100 civil
aviation regulations in the
last six months after dis
cussions with the indus
try, its chief, Faiz Ahmed
Kidwai, snid on Wednesday
as he emphasised that the
country’s aviation sector is
on the right path

At a conference in the
national capital, he also
said with the right policy,
“weareon the right track.”

India is one of the workd's
fstestgrowing elvil avistion
markets, and domestic carr
ers have plced huge orders
for aireraft, but the per capita
travel is among the lowest.
The country iz expected to
have around 3,000 commer
clal plants m the futire,

“We are at the cusp of
a huge growth... we have
around 34 civil aviation reg
ulntions, and in the course of
six months, we have rovisoed
almost 100 plus, “We have
done with the industry,”
the Director General of the
Directorate General of Civil
Avintion (DGCA) said.

He was participating in
a panel discussion at the
Aviation India and South
Asia 225 conference.

“We are on the right
track.. With the right kind
of mindset, the ccosystem
iscoming into place. Now it
is for the industry to take it
forward.” Kidwai said,



AIRPURISAUIH RITY OF iHUiA

Corporate Communications Directorate

HAERTI EHUMI DELHT 31, DEEABER. 2025

R 3R vaene
et afg & geur &

72 faeett | v e v
i ey Freres s e
Froqfoan & = 5 Fe
TR R E T A
31 ara ot Jea o a=ema

fFr s @t SR T
S fam v

T S 9 T
1 21 TR F F A
o e T A e
TR



AIRPORTS AUT HORITY OF INDILA

Corporate Communications Directorate

HINDUSTAN DELHT 31 OCTOBREE J20235

SEel 3RIqeTel BRI
oI licT3dTgoTalol

ers, WelH | Wi A w3 0 | WA 7w R
HHH EHEEHF AT TET  w W wafiw &

Tl 89 RIE & FE AT
=T A

AT O Y A e
ST WA T T 1361,
< e & i fo T2
T T o 7 = wed
i siw e i i w1 A

TS s A
T o fe it P = &
% W R 39 £ T
T {1 e 1 7= &
femem, s S v
T F T T A
a & afrag ¥



ﬁtRPOH 'SAUT HORITY OF iNUIA

Corporate Communications Directorate

HINDUSTAN BELHI 31 QCTOBER 2025

| 3ucfer | smsmdmem b dsnicm! s o seaus, qaein § srRfs Abe $sie wewiH o sean R faar foaam

%ﬂmaﬂmzmﬁﬁma&mmm

T S o TR A g3 ST TN BRI RN

T4 U 5 TRt TR
5 ﬂiﬁﬁ#iﬁﬁﬁm#ﬂﬁﬁfﬁqﬂﬂ 1. 1% T8 =781 =iy | e TR W et 3
T R o esmﬁg ﬂﬂmmm&ﬁm ETE, S I 91 Ve T |
WWWWWWW . Yl € | 59 viesan off 32M W TE | 4. 39 3R e E 2R,
(T7) FH T TR IE T A aﬁ’lmufﬁl“—nc—fngtmﬁﬁaﬁmaﬂ 2, #9 3 W e e i A el e |
STt T S | A . S TR ) T O € | O D BEEieT A 3, 5015 5. 3 T A S
- aﬁﬁgﬁfﬂt‘ﬂﬁ‘snﬂﬁi gl dour an s e A om e, ol ETl ¥ W | 7 & BIe-Bie &0 g
FEAE cifsn Wiiman g o ol & | 3. %1 & o g T |
AT ST Uor i A See
ZETHIE W AT T T | A AN G e e U R o e 4T R TFAF AR AA B YITE IR HSR-91 3dE H T 55 |
Te A A AR R (0 A, A W R AR WA WA e AN Saer St Y i e HieH 2 o Senr |, dEtEe
A BTaE e +9A = A1 o T o | e ECCa by Cafake e e i) TR AAE AR AN Y e AR A § A

TR F A W AT T I E s e WETEA SN | AT TE AR T R A



AIRPUH 'SAUT HOF-?IT“{ {_?F INUIA

Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 31 OCTOBER. AUah

Akasa Air flight
returns to B'luru

NEW DELHI: A Kochi-
bound Akasa Air flight
returned to Bengaluru
due to a fuel imbalance
issue, officials said on
Thursday. “The Akasa
Air flight performed an
alr turn back dueto fuel
imbalance. However
there wasn't any
technical issue with the
aircraft,” an official said.
“The aircraft was
immediately grounded
for inspection,” another
official said. Fuel
imbalance is an unequal
amount of fuel in the
tanks on either side of
the aircraft causing
uneven weight
distribution, affecting
an aircraft's stability.
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Air India CEO calls
crash tragic, awaits

final probe report

Meha LM Tripathi
letters @hindustantimes.com

NEW DELHI: Describing the crash
ofa Boeing 787 in June as “abso-
lutely devastating,” Air India
chief executive officer (CEQ)
Campbell Wilson on Wednesday
said the airline continues to sup-
port affected families and staff
while cooperating with the
ongoing investigation.

At an Aviation event in Delhi
on Wednesday, he also acknowl-
edged that the Tata Group airline
has been facing a difficult year
marked by airspace closures,
supply-chain delays, and
regional instability.

Airspace closures, including
that of Pakistan after the Pehal-
gam terror attack in April and
Operation Sindoor, India’s sub-
sequent military action against
terrorist infrastructure in May, is
expected to cost Air India
around 34,000 crore in the cur-
rent financial vear as the airline
has to use longer routes for its
long haul and ultra long haul
international operations, he said.

“This is the first public
engagement we have done since
that tragic day...It was absolutely
devastating; for the people
involved, their families, and our
staff.” Wilson said.

“We've been doing absolutely
everything we can to support
those affected; families, first
responders, and staff. We have
more than 600 people on the
ground in Ahmedabad and have
set up a trust with Tata that is
providing extra share payments
to all the families.”

The Dreamliner crashed
shortly after takeoff from
Ahmedabad airport on June 12,
leading to the death of 260 peo-
ple. One passenger survived.

He said interim compensation
had been completed and final
payments were being processed,

Campbell Wilson, CEO, Air

India. REUTERS
“The commitment from both Air
India and Tata is to do absolutely
allwe can, for as long as it takes,
to bring closure to those
affected,” he said.

Wilson stressed that the
investigation is government-led
and independent of the airline.
“The interim report indicated
there was nothing wrong with
the aircraft, the engines, or the
operation of the airline. We, like
everyone else, await the final
report, and if there's anything to
learn, we will absolutely make
sure that we do,” he said. Follow-
ing the accident, Air India intro-
duced a "safety pause,” reducing
international flying by about 15%
for three months to carry out
additional checks. "It has now
progressively gone back to a
maore normed level,” he said.

However, the airline chief said
Air India is navigating one of its
most challenging years, with
multiple external disruptions
affecting global aviation. “It's
been reported that the airspace
closures we face alone will be in
the order of 34,000 crore. That's
a big sum in anyone’s book.”
Wilson said, referring to rerout-
ing costs arising from conflict-
related restrictions in South
Asia, the Middle East and
Europe. He added that supply-
chain disruptions and workforce
shortages have delayed aircraft
deliveries and refurbishment
timelines.
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New IndiGoservice connects Durgapur with Varanasi

DEBAJYOTI CHAKRABORTY
Andal, 29 October

IndiGo has launched a new
direct flight connecting
Durgapur with Varanasi,
further expanding connec-
tivity from Durgapur Airport
{RDP), on Tuesday.

The inaugural flight witn-
essed an enthusiastic response
from passengers across South
Bengal and adjoining areas,
said Kailash Mandal, Airport
Director of Kazi Nazrul Islam
Airport in Andal, Durgapur.

“This new route, which will
operate three days a week —
Tuesday, Thursday, and
Saturday — marks another
significant milestone in
improving air connectivity
from the catchment areas of
theairport. including Asansol,
Burdwan, Bankura, Birbhum,
Bolpur, Durgapur, Dhanbad,
and Raniganij. It offers greater
convenience to pilgrims,
students, and tourists alike,

opening up new oppor-
tunities for trade, cultural
exchange. and regional
development between West
Bengal and Uttar Pradesh.”
Mr Mandal added.

The Durgapur-Varanasi
service reinforces IndiGo's
commitment and Bengal
Aerotropolis’ promise to the
people of the region to
enhance regional accessibility
with on-time and hassle-free
travel across India, the flight
operators said.

“We extend our heartfelt
thanks toall for their continued

support in promoting the

growth and success of

Durgapur Airport and regional
connectivity initiatives,” said
V. K. Dhall, President of the

South Bengal Federation of

Commerce and Industries.

The airport was established
in2013ata cost of 600 crore
and is the only privately
operated domestic commercial
airport in the country, with
Changi Airports of Singapore
and the West Bengal Industrial
Development Corporation as
its major stakeholders.

This vear, Kazi Nazrul Islam

Airport in Andal has already
recorded significant growth
in passenger traffic— 26 per
cent in January, 25 per cent
in February, over 39 per cent
in March, over 38 per cent in
April, over 36 per centin May,
and over 20 per cent in June
compared to last year, Mr
Mandal said.

Before the introduction of
the Durgapur-Varanasi flight
services on Tuesday, daily
flights operated to New Delhi,
Hyderabad, Chennai, and
Bengaluru; Bhubaneswar and
Mumbai five days a week;
Bagdogra four days a week;
and Guwahati, while the New
Delhi flight connects to
Ahmedabad.

Chief Minister Mamata
Banerjee has expressed her
vision to convert Kazi Nazrul
Islam Airport in Andal into
an international airport and
has already written to the
Union Ministry of Civil Aviation
seeking approval
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Green aviation fuel shortage may push fares up: [ATA

ManjuV@timesofindia.com

Hong Kong: The global aviation in-
dustry's decarbonization efforts
areatrisk duetoacrippling shorta-
ge of sustainable aviation fuel
(SAF) and carbon credits, compo-
unded by weak policy support and
poor investment incentives, said
Dr Marie Owens Thomsen, chiefl
economist and SVP Sustainability
at International Air Transport As-
sociation (TATA), during its recent-
ly concluded World Sustainability
Symposium.

From 2027, the UN's Carbon Off-
setting and Reduction Scheme for
International Aviation (CORSIA)
enters its mandatory phase, requi-
ring airlines in most countries —
including India — to offset emis-
sions exceeding 85% of their 2019
levels. But Owens Thomsen descri-
bed the current situation asa “mar-
ket failure of epic proportions,” be-

Getty Imagemﬂoudnuard RF

From 2027, airlines in most countries —
including India — have to offset emis-
sions exceeding 85% of their 2019 levels

cause SAF and carbon credits for
the global airline industry are in
“eye-watering short supply,” fal-
lingfarshortof the demand. Asair-
lines begin purchasing SAF-blen-
ded fuel to meet CORSIA and natio-
nalmandates in 2027, international
airfares could rise, with ecarriers
potentially levying a SAF surchar-
ge, similar tofuel surcharges appli-
ed when oil prices climb, she said.
Dr Thomsen attributed the low

SAF production to fragmented na-
tional policies and lack of coordi-
nated govt action, resulting in
“fragmentation, higher costs and
very little decarbonization.” She
said the technology exists, but “a
fractured regulatory and financial
landscape prevents it from getting
outof thelabs and into airplanes.”

Low returns is another pain po-
int. According to her assessment,
currently SAF projects yield re-
turnsof only 0-5%.In comparison,
oil exploration gives returns of
20% and renewables like wind and
solargive 3-6 %, making the SAF in-
vestments unattractive. Govts con-
tinue to subsidise fossil fuels while
providing minimal support for
SAF, she said. “This is an energy
transition issue, not an airline pro-
blem,” she said.

She deemed the EU’s current
2% and India's 1% SAF-blending
2027 target as poor policy tools in

immature markets as these manda-
tesend up pushing SAF prices furt-
her up. She said such mandates
should be accompanied by R&D in-
centivestoenable new producersto
enterthe market.

To meet the airline industry’s
2050 net-zero-emissions target, [A-
TA called for globally harmonised
and risk-sharing mechanisms
among govts, producers, and airli-
nes. Owens Thomsen cited the US
tax credit model for SAF produ-
cers. “If flying becomes unaffor-
dable, that's a policy failure,” she
said. “There is a way, but policyma-
kers mustunlock it.”

Poor coordination flagged

IATA warned of a “severe design
flaw" in climate frameworks, citing
poor coordination between the
UN's aviation body ICAO and
UNFCCC. (The reporter was in
Hong Kongon IATA invitation)
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June crash ‘heartbreaking no
tech fault, says Air India CEO

TrRIBUNE NEWS SERVICE

NIW DL, OCTOUER 25

Abr Indin CEO Campbell Wik
son an Wednesdy described
the June plane cash that
lalled 2680 people as o “heart
brenkoing tragedy .

He sid the arrline had been
doing evervihing possible io
stand by the vichms' {families
and its own staff shaken by
the disaster Spealang ol the
Antinthon [nclia and South Asia
2025 conferenoe in New Del
hi, his firsl public appearance
in Indin since the socident,
Wikson said the nterim probe
had ruled out any techrol or

th Sarwy

Campbell Wison

operational foull m the ar-
crall or s engimnes

“The ncident was bevond
devastating, for the passen-
gers, thewr loved ones, and
everyone of Alr Indin. Sinee
that day, our fiocus has been

on helping the affected fami-
lies, supporting our people an
the ground and doing every
thing we can to ease thetr
pam,” saxd Wilson

The June 12 aash, oeeof the
desdlicst aur ch=asters in India,
mvobed a Boeing  T87-8
Dreambmer opemting as flight
AlITl fom Ahmedsbod o
London Gatwick. The plane
werit doam shortly after takoe-
off, killing 241 passengers and
18 rew mombers

Wikson said inderim compen-
sation for the victims and their
famnites hued been completed
and the airlne wis now final is-
g the next phise
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