TS

AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

THE TRIBUNE GURUGREANM S8 UL 200

‘28 buildingsnear
Surat airport
breach aviation
safety norms’

NEW DELHI, JULY 29
A total of 28 multi-storey build-
mgzs ner e rumawagy of Golden
atys airport in Gujnrat uye
been flagped fir boeaching ovi-
atinn safety norms, prompting
the Centml Goverrmendt o ing-
tal procedines under the
Adreruft Rules, 18064

ldentified by the Alrpors
Authontyof Indin (AAD, these
butbdings viokate the Obstade
Limitation Surfnees (OLS),
thereby posing a threat o safie
fhight opemtions

In a written response to a
guestion mised by Hagya
Sabha MP Shaktisinh Gohil,
Minister of State for Civil
Aviotion Murkdhar Mohol
miormed the House that
both the Directorate Genermal
of Chvil Aviation{DGCA ) and
AAl have issued formal
demaolition notioes under
the Aireraft (Demolition of
Obstructions caussd by
Buildings and Trees, ete)
Rules, 1964,

“The AAL hus identified 28
huildings that infrnge upon
the OLS cntena ab Surad air
fort. Notices and demolition
orders hivve boen wssed as per
law" the Minkster said, — TNS
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Rajkot international airport
to start air cargo services

FPJ News Service
RAIKOT

The long-pending demand of
the industries located in and
around Rajlot and Saurashta
region has been accepted with
the approval of air cargo ser-
vices at the Rajkot
International ariport on July
29,

Sources informed that the
air cargp services will be oper-
ated from the old terminal
building of Hirasar airport
With this the industrialists
and traders from Rajlkot will
not have to visit Ahmedabad
tosend and receive goods. The
air cargp services are likely to
start in a day or two after the
final announcement on the

cargorates.
It took about two vears after
Prime Minister Narendra

Modi inavgurated the new air-
port in July 2023, the Central
aviation department
approved the air cargo ser
vices at Rajlot international

airport.

Parth Ganatra, president of
Rajkot Cham berof Commerce
and Industry (RCCI) said, “It is
a matter of great joy that cargp
service has been started at
Rajkot International Airport.
This will make it easier for
amound 10000 industrialists
and traders of Saurashtra to
send goods as samples by air.
Traders can send goods rang-
ing from 100 kg to 1 tones
through  cargo  service.
Imitation and gold jewellery
will benefit greatly from air
cargo service, Apart from this,
the plastic parts that traders

send abroad as samples will
also benefit, along with it it
will be easier to send invest-
ment casting parts”

He further added that the
MSME industry of Saurashtm
including Rajkot as well as the
tiles industry of Morbi will
benefit from this service,
although all kinds of depend-
ence is on how much the
cargo service fare is charged,
because if traders benefit from
sending goods through cargo
from Ahmedabad, ie. they
have to pay less money, then
traders will send gooeds from
Ahmedabad instead of Rajlot.
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RGI Airport receives ACI
accessibility accreditation

METRO INDIA NEWS | HYDERARAD

The GMRE Hyderabad Inter-
national Alrport Ltd (GHIAL)
on Tuesday said that the Rajiv
Gandhi International Airport
[RGLA) here has been awarded
the ACI Accessibility Accredi-
tation — Level | by Airports
Council International (ACI)
World

The ACI Accessibility En-
hancement Accreditation Pro-
gramme is a global initiative
designed to help airports assess
and Improve their accessibility
standards, a GMR release said

Level 1 serves as the founda-
tional ter, guiding alrports to
identify  existing  barrers,
evaluate current infrastnicture
and services, and begin imple-
mentingintemationally recog-
nised best practices. it said.

RGIA was assessed on ley

parameters, including physical
infrastructure (such as ramps,
signage, and accessible re-
SITOOMS), PASSENZET services
(including  assistance  pro-
grammes and communication
aids), stff training, and the air-
ports organisational culture
and leadership commitment to
“inclusivity”, it said.

The prestiglous recognition
marks a major milestone in
RGIAS journey towards creat-
ing amore inclusive, accessible,

S e 2

and dignified travel experience
for all passengers, including
those with disabilities and re-
duced mobility, the release
sald

“We are honoured to receive
the ACI Accessibility Accredi-
tation — Level 1, @ meaningful
recognition of our umwavering
commitment to building anin-
clusive airport experience,”
Pradeep Panicker, CEO, GMR
Hyderahad International Air-
port Ld said.
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Use of lasers, drones
banned near I1GI

PIOMEER NEWS SERVICE
W My Dedhi

elhi Police has restrict-
Ded the use of laser

beams and drones in
areas around the Indira
Gandhi International {IGI)
Airport for 60 days till
September 13 to ensure pas-
sengers safety and proper avi-
ation operathons.

According to two separate
orders issued by Assisiant
Commissioner of Police
{ ACP) of Palam (K1 Airpart].
Vir Krishan Pal Singh, the
directive will be implementad
from July 26 to September 23
a5 lacer lights commonly used
during weddings and parties at
farmhouses, banquets and
hotels in the area have cansed
visual distraction to pilots,
especially during landing.

“A number of farmhouses,
banquets, hotels and restau-
ranis are coming up around
IGI Airport, where bright
lights and laser beams used
during events cause general
muisance and distract pilots
vision,” the ACP said in
the arder.

Singh said that such distrac-
tions pose a serious risk to the
safety of aircraft and
passengers.

“Use of laser beams by indi-
viduals, organisers or establish-
ments diring events is strict-
by prohibited in the jurisdiction
of Palam Sub-Division, the

officer said.

In a separate order, the
ACP banned unmanned air-
craft systems, including
drones, paragliders, and aerao-
muodels, in and around the area
during the same period, citing
intelligence inputs about pos-
sible terror attacks using such
acrial platforms.

“The use of dromes and
aero-models by members of
the public is hazardous to avi-
ation safety and can pose a
serions terrorist threat” the
order said.

Thaose found violating either
order will face legal action
under Section 223{a) of the
BME, which penalises discbe-
dience of o lawful public order
with up to six months' jail or
a fine of up to ¥2,500 or both.

In 2022, the Ministry of
Civil Aviation proposed
amendments to the Aircraft
Rules, 1937, recommending
police action against individ-
nals found flashing laser lights
at aircraft.

The draft abo suggested
thatif snch a person is identi-
fied, a notice should be served
first by a central Government
officer.

In ane such incident in
Aungust 2017, a pilot of an
IndiCo flight from Mumbai o
Delhi complained of being
distracted by a green laser light
wiile approaching the runway,
prompting calls for stricter
entorcement.
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Rajkot gets green light for air cargo ops

Times News NETwoRK

Rajkot: Rajkot International
Airport has received formal
approval to commence cargo
operations through its pas-
senger terminal  starting
Wednesday, even as the air-
port's dedicated cargo termi-
nal remains under construce-
tion.

The move comes as a ma-
jor relief for local silver, gold
and imitation jewellery ma-
nufacturers, who are among
the primary usersof aircargo
services in the region. Cur-
rently, around 8,000 to 12,000
kg of precious metal orna-
ments are transported daily
to Ahmedabad Airport for
shipment — an arrangement
that incurs high costs for tra-
ders, including expenses for
private security to guard aga-
inst highway robbery.

The push to start interim
cargo operations gained mo-
mentum after a June 4 TOI re-
porthighlighted thelogistical
and financial difficulties fa-

To start, air freight operations will be carried out through the
passenger terminal, starting on Wednesday

ced by traders due to the lack
of cargo facilities at the new
greenfield airport.
Manufacturers and logis-
tics firms had long urged air-
port authorities to allow car-
go handling via the passenger
terminal. However, concerns
over logistical challenges had
delaved approval. As per avia-
tion regulations, cargo must
be loaded at least four hours
before a flight, and no pas-
senger movement is permit-
ted during the process—diffi-

cult to accommodate with the
airport handling 11 to 12 sche-
duled flightsaday.

Following sustained pres-
sure from local businesses,
airport authorities installed
X-ray scanners and other re-
quired equipment to enable
cargo handling.

“This will save us a 220-km
haul to Ahmedabad,” said As-
hutosh Pande, directorof alo-
gistics company, “We are alre-
ady in talks with airlines, and
threelogistics firms are ready

to dispatch their first ship-
ments from Rajkot.”

The service is also expec-
ted to benefit other industri-
es, including engineering, au-
to parts and ceramics—parti-
cularly manufacturers in
Morbi who frequently ship
samples to clients.

Alpesh Dethariya, a silver
ornaments  manufacturer,
welcomed the development
but added, “We also request a
morning flight to Delhi to
further boost connectivity
withnorthern India.”

Jewellery from Rajkotisin
high demand across India, in-
cluding in tier-1 and tier-2 citi-
es. On Tuesday, the airport di-
rector’s office issued a state-
ment confirming the develop-
ment: “Cargo operations
through the passenger termi-
nal at Rajkot International
Airport have been approved.
Airlines may commence car-
go operations anytime from
tomorrow.” Airport director
Diganta Borah was unavai-
lable for comment.
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B’luru airport most hit by
bird strikes in south India

Times News NETwoRK

Bengaluru: Kempegowda
International Aidrport
(KIA) in the city has recor-
ded the highest number of
bird strikes among airports
in south India over the past
five and a half vears, witha
total of 343 incidents.

Nationally, Bengaluru
ranksthird in bird-strike ca-
ses, behind Delhi (695) and
Mumbai (407). Bird-strikes,
referring to collisions bet-
ween birds and aircraft, ty-
pically occur at low altitu-
des during take-off and lan-
ding, often resulting in da-
mage to aircraft engines or
windshields, posing a signi-
ficant safety concern.

According totheunionci-
vil aviation ministry, around
2,800 bird strikes were repor-
ted across the country betwe-
en 2020 and June 2025. While
the number of incidents dip-
ped during the Covid-19 ye-
ars (2020 and 2021), they rose
steadily as air travel resu-
med. Bengaluru has recor-
dedanaverage of 85 bird stri-
ke cases annually over the
past three years.

Among other major air-
ports in south India, Hydera-
bad reported 207 cases,
Chennai 205, and Thiruva-
nanthapuram 125 since 2020,

Although no major acci-
dentsduetobird strikes have
been reported in Bengaluru,
aviation experts link the
high frequency of such inci-
dents to increased commer-
cial activity near the airport
and a surge in flight opera-

Photo for rp resentation

Dl.HG.E
btrd strikes were reported across India between 2020 & June 2025
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*Till June | Source: Alrport officials

tions. Bengaluru is current-
Iy the third-busiest airport
in India, handling a record
41.9 million passengers in
2024-25, Ttoffersconnectivity
to 76 domestic and 34 inter-
national destinations.

To mitigate bird-strike
risks, Bengaluruairport has
implemented a multi-laye-
red wildlife hazard manage-
ment plan in line with natio-
nal and international avia-

tion safety protocols. A dedi-
cated team monitors bird
and wildlife activity in real
time and employs deterrent
methodsasrequired. Measu-
res include bird repellents,
rodent control, habitat and
insect management, biologi-
cal and chemical control
methods, and awareness
campaigns focused on waste
management around the air-
port, airport sources said.

30 JULY 2025
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IndiGo QI profit declines 20.27% on
geopolitical woes, air space curbs

IndiGo ..

—
Rohit Vaid
MNew Delhi

Geopolitical tensions and
girspace restrictions during
the Aprl-June quarter of
FY26 caused a 202 per cent
year-on-year drop in airline
major IndiGo's net tto
'{lplu?ﬁ._’r crore, mﬁfm-m
27288 orore reported in
the same period of last year.
On  Wednesday, Inter-
Globe Awviation, the parent
company of I.ndJGu stated
that the decline in profitabil-
ity came despite a 4.7 per
cent rise in tional rev-

enpe, whi stood  at
1204963 crore for the
quarter.

Besides, the total income
for the airline rose 6.4 per
cent  year-on-year  to

¥21,542.6 crore.
Notably, the income
growth occurred on the back

of a 7.8 per cent increase in
passenger tHcket revenue,
which reached %17,791.7
CTore.

Further, ancillary reven-
ues surged by 22,1 percent to
T2,153.4 crore.

Arcording to IndiGo CEOQ
Pieter Elbers, the guarter
was marked by “significant
external challenges”, includ-
ing geopolitical tensions, air-

INCOME UP. The total income for the airline rose 6.4%
year-on-year to $21,542.6 crore swmas

space restrictions, and a tra-
gic accident in the aviation
SeChor.

Nonetheless, demand for
air travel remained resilient,
with the airline ferrying over
31 million passengers during
the quarter, 2 11.6 per cent
increase compared to the
Previowns year.

OPERATIONAL COSTS UP
However, rising operational
costs eroded the company's
bottomline.

Accordingty, IndiGo's
total expenses rose 10.2 per
cent to 19,2319 crore.

While fuel costs declined
91 per cemt to ¥5.8326
crore, other costs, excluding
fucl, rose sharply by 21.5 per
cent to T13,399.3 crore.

In addition, the wield

dropped by 5 per cent to
1498 per kilometre, while
the load factor fell 2.1 per-
centage points to 846 per
cent.

DELIVERY SCHEDULE
Speaking during the post res-
ults media call, Elbers =aid
the two wide-body aircraft
leased from Turkish Airlines
were still operational, with
extended  permits  valid
throu st

I-I:gla.‘iﬁiufuh.arcd the deliv-
ery schedule for six addi-
tional wide-body  aircraft
from Norse Atlantic.

The seccond aircraft, El-
bers said, is expected by mid-
Septemmber, with two more
by the year-end, and the re-
maining two in the first
quarter of 2026.
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Alliance Air, Air India got most DGCA safety audit observations

ltnhlt Vaid
Hew Delhi

State-run Alliance Air has
emerged at the top in the list
of the highest number of
safety-related findings
among Indian carriers in
oudits conducted over the
past vear by the wviation reg-
ulator.

The carrier was followed
brv Tata Group-promoted Air
India with 51 findings, which
include seven Level-1 and 44
Level-11 findings.

According to data from
the Directorate General of

Civil Aviation (DGCA), Alli-
ance Air rrgﬁbrrcd a toal of
57 observations, all categor-
ised under Level-11 findings.

On a technical basis,
Level-11 findings point tosig-
nificant but non-immediate
risks requiring timely cor-
rective Measunes,

Om Tuesday, Air India said
that it has been “fully trans-
parent” with auditors during
the annual DGECA safety re-
view held in July. Notably,
the annual audit was not re-
lated to the Bocing 787 crash
that occurred last month in
Ahmedabad.

“All girlines undergo regu-

lar awdits to test and con-
tinuously  strengthen  pro-
cesses. Alr India’s annual
DGCA sudit took place i
July, during which it was fully
transparent with suditors in
the spirit of such continuous
improvement,” said an Air
India  spokesperson  on

ay.

LEVEL IFINDINGS

Speaking to businessling, in-
dustry spurces said that Air
India had completed correct-
ive actions on the Levell
findings. At present, the Tata
Group-owmed  airline  has
been issued notices for oper-

ating aircraft without check-
ing emergency equipment,
not changing engine parts in
time and forging records,
along with other lapses re
lated to crew fatigne
management.

CGhodawat Star (Star Air)
came next, with 41 findings,
gl under Level-11. Quick Jet
followed with 35 Level-IT
findings, while Air India Ex-
press recorded 25 findings
including two in Level-T and
23in Level-IL

IndiGo recorded 23 Level-
11 findings, while Tata SIA
Airlines reported a mix of 10
Level-1 and seven Level-IT

fLru:Img's bringing the total to

ROUTINE INSPECTIONS
Spicefet had the lowest
among the reviewed carriers,
with 14 Level-I1 findings and
none in Level-I These fig-
ures stem from rootine in-
u@cmunﬁ conducted as part

the DGCA'S Anmual Sur-
veillance Plan (ASP), which
i& a component of the regu-
lator’s Pgafct\' Dv.r:rs%hu:
Programme.”

Arcording to the DGCA,
these audits are aligned with
International Civil Avietion
Organisation (1CAQ) stand-

ards and follow global best
pcractur:s.

SAFETY PROTOCOLS
Their objective, the regu-
lator said, is to find areas
within airline operations
that mav require enhance-
Mment, EASUre Ongoing com-
pliance and promote sus-
tained Improvements  in
safety provocols.

Additionally, the DGCA
said that airlines with larger
fleets and more complex op-
crations un more cx-
tensive oversight, leading to
2 higher number of audit
ohservations.
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IndiGo profit slumps
20% as All171 crash,
airspace curbs weigh

Despite disruptions, airline
carried 12% more passengers

DEEPAK PATEL
New Delhi, 30 July

Low-cost carrier IndiGo on Wednesday
announced that its consolidated profit
dropped 20.5 per cent year-on-year (Y-o-Y) to
32,174.9 crore in the first quarter of 2025-26
(FY26) due to airspace restrictions, geopolitical
disruptions, and the impactofthe Al171 crash,
which led to widespread flight cancellations
and depressed ticket yields.

“The quarter was marked by a series of
external events. Geopolitical events, airspace
restrictions, and the unfortunate accident,
leading to a higher flight and passenger can-
cellations and moderation in yields,” said
Gaurav Negi, chief financial officer, IndiGo.

Yield refers to the average fare paid per pas-
senger per kilometre flown. Pakistan has shut
its airspace for Indian carriers since April 24.

Despite these disruptions, the airline car-
ried 12 per cent more passengers during the
quarter, clocking 31 million travellers, double
the industry growth of six per cent.

He acknowledged that profits took a hit
from broader geopolitical headwinds,
although lower fuel prices offered some respite.

The airline saw a relatively strong start to
the quarter, but conditions deteriorated by
May and June. “While the large part of April
performed well, May and June were marked by
significant geopolitical headwinds, which led
to significant cancellations, and did not allow
normalisation of yields,” Negi said.

Total income for the quarter rose six per
cent toX21,542.6 crore.

Operationally, IndiGo inducted eight new
aircraft, while making progress on reducing
reliance on wet-leased planes. “The number of
grounded aircraft remains stable in the 40s.
And with the reduction in the number of
groundings, we have started returning damp
leases (wet-leased aircraft), and have rede-
livered 16 damp-leased aircraft this quarter,”
Negi said.

The airline is keeping its fleet plans flexible.
“We remain open to inducting additional wet-
leased aircraft based on the demand-and-
supply situation going forward,” he added.

p——

Lean patch
Consolidated figures (X cr)
QIFY26  Q-0-Q(%)  Y-0-Y (%)
Totalincome 21,5426 67
Total expense 19,231.9 35
Net profit 21749 -28.8

Source: Company

Chief Executive Officer Pieter Elbers said
the quarter was marked by severe turbulence.
The closure of many airports across northern
and western India, following Operation Sin-
door on May 7, forced theairline to cancel up to
170 flights a day.

Elberssaid the airline has begun long-haul
services to Europe, launching flights to
Amsterdam and Manchester in early-July.
Given strong demand, IndiGo will double its
frequency to Amsterdam and add a fourth
weekly flight to Manchester (Elbers said?). A
reciprocal codeshare with KLM (?) will also
expand the airline’s reach across Europe.

After debuting on the Delhi-Mumbai route
late last year, IndiGo’s business class (called
Stretch) has now been extended to flights to
Bangkok, and will soon launch on routes to
Singapore and Dubai. Elbers said the market
response hasbeen encouraging, with load fac-
tors improving gradually.

On the domestic front, IndiGo recently
began operations from Hindon airport in
Delhi and is looking to expand its network
further.

The airline’s loyalty programme, launched
late last year, has now amassed 3.8 million
members. Elbers said this, combined with
long-haul flying, a tailored premium product,
and ongoing network expansion, positions
IndiGo strongly to tap into India’s aviation
growth story.
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DGCA linds 263 Iap:-.':::-;
during 23 audits of
domestic airlines

Avlation safery watchdog Directorate Gen-
eral of Clivil Aviation (DGCA) on Wed nesday
sald It has come across 263 Lapses, including
those requiring immedise comective
actions, during 23 audits of elght domestic
airlings carrled out In the last one year,
DGCA. however, said that higher number of
audir findings or lapses for alrdines with
exensive operations s “entirely nommalf
against the backdrop of the increased Lapses
Nagged during andies of Adr Indis. nthe bast
one year, there have been a toal of o3 audic
findings with Tata Group-owned Alr India
{abpmg with now merged Vistara) and Alr
India Express, 5 per dats. s
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DGCA audit lists around 100 violations,
observationsrelated to AirIndia

MUMBALI, PTI: Aviation safety
regulator Directorate Gener-
al of Civil Aviation has come
across around 100 violations
and observations related to
Tata Group-owned Air India’s
training, crew’s rest and duty
period norms, and airfield
qualification, among others,
sources said on Tuesday.

Of these, as many as seven
are Level-1 violations, which
are considered critical safety
risks and require immediate
corrective action by the air op-
erator, they said.

Air India, in a statement,
acknowledged receipt of the

findings and said it will submit
its response to the Director-
ate General of Civil Aviation
(DGCA) within the stipulated
time frame.

Theaudit findingscomeata
time when the airline is under
intense scrutiny by the regula-
tor in the wake of the June 12
plane crash.

“All airlinesundergoregular
audits to testand continuously
strengthen processes. Air In-
dia’s annual DGCA audit took
place in July, during which
it was fully transparent with
auditors in the spirit of such
continuous improvement,”

Air India said in the statement

“We acknowledge receipt of
the findings and will submit our
responseto theregulator within
thestipulated time frame, along
with thedetailsof the corrective
actionstaken. Air Indiaremains
fully committed to ensuring
the safety of its passengers and
staff,” the airline said.

“Thereareatotal of 100 vio-
lationsand observationsinthe
auditreportrelated to training,
crew’s rest and duty period
norms, training, insufficient
crew complement and airfield
qualification, among others,”
sources said.
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Audit Found 263 Lapses by Indian Carriers

Normal for airlines with large operations to report high number of issues: DGCA

Our Buraau

New Delhi: Civil aviation regu-
lator DGCA found 353 violations
during its audit of eight Indian
carriersin the last one yvear:
DGCA said that it is normal for
airlines with large operations to
report a high number of findings
duringan auditand globally, avis-
tion regulators routinely encoun-
ter similar patterns with major
carriers due to the diversity and
intensity of theirundertakings.
"Upon completion of each au-
dit, the relevant airlines are for-
mally notified and are required to
submit timely compliance and
corrective action reports. The
DGCA closely monitors these re-
sponses am ensures that all nec-
ESSETY measures are token fo
maintain and enhance safety
standards.” theregulator said.
Air India logged seven Lewvel 1

TAKEOFF TROUBLES

VIDLATION CATEGORIES
Lewel t: Involves derect safety

hazards, including improper aioraft

mainienance and doumentation
of expired parts, or Serhous

crew training deficiencies

Lewel 2 Refiers to ;
procedural violations o
or adminkstrative

oversights q

findings. These are classified as
the most serious critical findings
by the Directorate General of
Civil Aviation (DGCA) with the
potential to impact flight safiety
The DGECA classifies andit find-
ings into two levels, with Level 1
imvolving direct safety hazards,
including improper aircrafi

DGLA'S JURE RUSIT OF AIRLINES
Birbndiz 7 Level 1 & 44 Level 2

Alr ndia Express: 7 Level 1
Vistarz: 10 violations 4@

indiGa: 23 izsues, but none in
Level 1

Spicelet 14 [ssues

maintenance and documentstion
of expired parts, or serious crew
training deficiencies. Level 2 typ-
ically refers to procedural viola-
tions or sdministrative over-
sights.

Serious safety lapses at Air In-
dia exceeded those of any other
Indian carrier during the period,

second only to erstwhile Vistara,
which had 10 such findings, be-
fore it was merged into Air India.

Air India Express, the group’s
low-cost international arm, re-
corded two Level 1 findings.

Such lapses can attract enforce-
ment ections, including penal-
ties, oraircraft grounding orders.

In total, Air India reported 51
findings including 4 Level 2 find-
ings. Air India said it will take
corrective action within the stip-
ulated time frame, and inform the
regulator

IndiGo, India's larpest airline by
fleet size operating 100 more
flights daily than Air India. re-
ported 23 issnes. but none in the
Lewvel 1 category:. Budget airline
Spiceet. which has faced mulki-
ple regulatory actions in recent
years, recorded 14 findings.

Air Indias engineering and
safety practices have come under
regulatory scrutiny
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IndiGo June Qtr Profit Nosedives
20% on India-Pak Conflict, Al Crash

Airline outlines expansion plans, fleet upgrade & structural inspection of some aircraft

Dipping Numbers

Our Bureau

New Delhi: India’s largest airline
IndiGoreported a sharp 20% fallin
profit as air travel was impacted
due to a conflict between India and
Pakistan followed by weak travel
sentiment after the crash of an Air
India aircraft in.June

The airline, which has 60% share
of India’s domestic market. posted
s profit of T2176.3 crore for the
April-June period. down 20% from
2 728 8 crore a vear ago despite re-
venue being op 473 % at 720, 406,50
cTure.

India briefly restricting QOights
from 32 airports on the north and
western borders in May amid bor-
der skirmishes with Pakistan folio-
wing aterrorist attack in April.

*The June quarter was shaped by
significant external challenges
that created headwinds fior the enti-
re aviation sector: Despite these in-
dustry-wide disruptions, we repor-
ted a net profit margin of around
% for the gunarter ended June

FALL IN PROAT DUE TO:

Plans expansion with long-

IndiGo's
> India briefly restrict- EFPERLTES haul services to Europe
Imﬂﬁﬁrﬂmﬂld by 5% it remabns firm on its
selimabido s day full-year capacity guidance
border skirmishes it had to umﬁ bl
with Pakistan redue i g
. faresty [t éf
= Weak travel zenti- 7% to fill adidition
ment after Air india al ¥
crash in June reraft

NE5" said Indigo CEQ Pieter El-
bers.

Yield—a metric of profitability for
aidines—alsodropped 5% as the air-
line had to reduce fares tofill aircraft
which dropped by a little over 2%.

The airline, on an optimistic note,
outlined plans for expansion. El-

bers =aid the aidine has begun
long-hanl services to Europe, laun-
ching flights to0 Amsterdam and
Manchester in early July Given
strong demand. IndiGo will double
its frequency to Amsterdam and
add a fourth weekly fight to Man-
chester. A reciproca]l codeshare

with KLM will also expand the air-
line's reach across Europe.

“We remain firm on our full-year
capacity guidance of early double-
digit capacity addition. While we
have taken a8 number of steps as
part of our plan to alipn capacity
with demand, we are using the
downtime to conduct stroctural in-
spectionsonsomeaircraft and imp-
lementing fleet upgrades, ensuring
the fleet is fully prepared for the se-
msonally strong third quarter,” chi-
ef financial officer Gaurav Negisa-
id in & post-resulis call with ana-
lvsts.

After debuting on the Delhi-Mum-
bai route late last year, IndiGo's bu-
siness class product (called
Stretch) has now been extended to
flights to Bangkok and will soon
launch on routes to Singapore and
Dubai. Elbers said the market re-
sponse has been encouraging, with
Inad factors improving gradually.

Om the domestic front, IndiGo re-
cently began operations from Hin-
don airport in Delhi and is looking
toexpand its network further.
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IndiGo profit dives 20% in Q1

® Margins hit by
airspace closures
in West Asia & post
Operation Sindoor

SWARAI BAGGOMIKAR
Mumbai, July 30

INTERGLOBE  AVIATION,
WHICH operates low-cost air-
line IndiGo, reported a 20%
year-on-year (y-o-y) decline in
net profit forthe june quarter,as
additional costs arising from
airspace closures following
Operation Sindoor and in the
WestAsia eroded margins.

At 2,176 crore, the Guru-
gram-headquartered airline
missed the Bloombergnet profit
estimateof ¥2,262 crore. The
company's revenue from oper-
ationsrose 5% y-o0-yto ¥20,496
crore, also missing the estimate
of¥20,886 crore.

Pieter Elbers, CEO, IndiGo,
said, “The airspace clearly has
disallowed us from operating

TURBULENCE IN AIR

InterGlobe Aviation (IndiGo) consalidated financials

(% crore) @ QIFY25 @ Q1FY24

Met profit

19,571
20,496
5,159

5,227

Revenue Ebitda
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certain routes. Thereare 2-3 sta-
tions in Central Asia which had
to be temporarily suspended
and some stationsin the Middle
East which need circumnaviga-
tion andthis hashad animpact
on our results.We had tocancel
170 flights a day following
Operation Sindoor.”

While therevenue sawmod-
eration, demand for air travel
held strong as the country’s

INANCIAL EXPRESS Thu. 31 July 2025

READ TD LEAD

largest airline served more than
31 million passengers during
the quarter, reflecting a growth
ofaround 12%y-o-y, hesaid.

There was, however, a dip of
210 basispointsin IndiGo'sload
factorinthe quarter. ltscapacity
also improved by 16% to 42.3
billion ASK (available seat kilo-
metres),ameasure of passenger
carrying capacity.

While fuel costswent down

https://epaper.financialexpress.com/c/77857166

by 9%, other costs comprising
depreciation and amortiza-
tion, supplementary rentals
and aircraft repair and
employee costs zoomed by
2 204, pushing the total costup
by 10%. Elbers said there has
been a further decrease in air-
craft on ground (AOG) during
thequarter,whichisnowinthe
range of 40s.

“We have reduced some of
theleasesand ithas helped us
from the financial perspec-
tive, it does not impact the
balance sheet itself. With
lesserAOGs we needed to have
lesser damp leases in the sys-
tem. It is important for us to
live up to our capacity guid-
ance. Elbers said.

At the end of June, the com-
pany hada fleet of 416 aircraft,
a net decrease of 18 passenger
aircraft.IndiGo operated ata
peakof 2,269 daily flights dur-
ingthequarterincludingnon-
scheduled flights. It also pro-
vided scheduled servicesto91
domestic destinations and 4 1
international destinations.

&
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DGCAfinds
263 safety
lapsesin
airline audits

SUKALP SHARMA
New Delhi, July 30

THE DIRECTORATE GENERAL of
Civil Aviation (DGCA) found
263 safety-relatedlapsesacross
various operators in their
annualaudits, but underscored
that that higher number of
lapses — particularlyin the case
of airlines with extensive net-
works and large aircraft fleets —
is “entirely normal” given the
breadthand depth oftheiroper-
ations rather than any unusual
lapse. The regulator also reas-
sured flyers that the audits and
consequentcorrectiveactionby
airlinesare robust processes and
the presence of such findings is
a“testament to active regula-
tory oversight”.

Some of the audits hap-
pened doseto the tragiccrash of
AirIndiaflightAl171in Ahmed-
abadon June 12, but were not
related to the disaster inwhich
260 people werekilled. Accord-
ing to datareleasedby the regu-
lator, government-owned
regional airline Alliance Air
topped thelist with 57 lapses.

‘INANCIAL EXPRE @
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IndiGo QI net slips
20% on Al crash,
geopolitical tensions

Jagriti Chandra
NEW DELHI

Inditior recorded a profit of
¥2,176.3 crore for the first
quarter of the financial
year 2026, marking a 20%
decline  compared  with
same porind last year,

The drop came during a
traditionally-weak quarter
that was further impacted
by several headwinds, in
cluding a “caution in travel
sentiment” following the
Adr India AIITI crash,

Other factors were can
cellations on account of
border tensions with Pakis-
tun as well as re-routings
fior West-bound flights due

Total income for quarter-ended
June 2025 was 21 542 crore |
an increase of B.4%. P

to the closure of Pakistan
girspace. Total income for
the quarter was 21,542
crare , an inerease of 6.4%.

Despite the challenges,
passenger numbers grew
by 129 to over 10 lakh,
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DGCA audit finds 19 critical

safety breaches by Air India

Regulator says high number of findings is normal and reflects scale of operations, not any unusual

lapse; with 300 planes, the airline group had 74 level-2 findings; IndiGo with 419 aircraft had 23

The Hindu Bureau
NEW DELHI

n audit by the Di-
A rectorate General
of Civil Aviation

(DGCA) over the past year
identified 19 findings
against Air India Group air-
lines that needed imme-
diate corrective action,
while all other carriers re-
corded zero findings in this
category. The regulator,
though, claimed that a
high number of audit ob-
servations was “entirely
normal”.

The data released by the
DGCA on Wednesday
showed that its audit re-
vealed 10 “level-1” findings
against Vistara, seven
against Air India, and two
against Air India Express,
all of which are part of the
Air India Group. All other
airlines recorded zero ob-
servations in this category.

In the level-2 category of
findings too, there were 74
observations against the
three Air India Group air-
lines. IndiGo had 23 and

The DGCA says its audit processes are robust and that the findings
are a testament to active regulatory oversight. FILE PHOTO

There were 10 ‘level-1’
observations against

Vistara, seven against
Air India, two against

Air India Express

SpiceJet 14 findings.
Violations that fall un-
der the level-1 category re-
quire immediate corrective
action, while level-2 find-
ings pertain to non-com-
pliance with regulatory re-

quirements and
procedural lapses.

For a comparison of
scale of various airlines, In-
diGo has 419 aircraft in its
fleet, Air India has nearly
300 aircraft, and Spice]et
19 aircraft in service. Small-
er regional carriers like
Star Air (nine aircraft) re-
corded 41 level-2 findings,
and Alliance Air (21 air-
craft) 57 findings. Cargo
operator Quikjet (two air-
craft), which is a partner

for e-commerce giant Ama-
zon, had 35 observations
against it.

The DGCA though
sought to address ques-
tions of safety standards at
various airlines and said in
a statement, “For airlines
with extensive operations
and large fleet sizes, a high-
er number of audit findings
is entirely normal. The
quantum and scale of their
activities mean that such
observations reflect the
breadth and depth of their
operations rather than any
unusual lapse.” It added
that globally too aviation
regulators “routinely” en-
counter similar patterns
with major airlines.

With concerns about a
hit in travel sentiment
among passengers, the
DGCA attempted to as-
suage the concerns and
said, “The DGCA reassures
the travelling public that
these processes are robust
and that the presence of
such findings is a testa-
ment to active regulatory
oversight.”
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DGCA: 263 safety
issues reported in a

year across 8 airlines

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: As many as 263 safe-
ty-related issues were reported
across eight airlines in the lastone
year, audit findings by the Direct-
orate General of Civil Aviation
(DGCA) revealed. The findings
were recorded during routine
audits and inspections carried out
toassess safety compliance among
scheduled airlines, the civil avia-
tion regulator said in a statement.

Emphasising the need of con-
ducting audits, the DGCA said,
“Based on International Civil Avia-
tion Organization (ICAQO) require-
ments audits are needed to
enhance the safety of operations
and ensure compliance, and con-
tinuous improvement across all
facets of airline operations.”

“These audits findings aid in
areas requiring improvement.
This isas per Annual Surveillance
Plan (ASP) under Safety Oversight
Programme,” it said.

According to its data, the maxi-
mum number of observations- 57,
were found in Alliance Air, fol-
lowed by Air India with 51, and
Ghodawat Star with 41 findings.

To besure, Alliance Air isa gov-
ernment owned regional airline.

The maximum number of
observations were found in
Alliance Air.

PTI

IndiGo had 23 findings, while
SpiceJet had 14. Quick Jet and Air
India Express were flagged with 35
and 25 findings respectively, and
Tata SIA Airlines (Vistara) had the
lowest at 17. Vistara, however, was
merged into Air India in October
last year. The findings were classi-
fied into two categories, namely,
Level 1 which flagged serious
issues, and level 2, referring to less
critical lapses.

Of the total 263 findings, 244
were Level 2, while 19 were Level L.
Vistara (Tata SIA Airlines) and Air
India together accounted for the
majority of Level 1 findings, at 10
and 7 respectively.

The DGCA said that as part of
its continuous oversight responsi-
bilities, it conducts audits that are
an essential instrument toidentify
and use them for potential
improvements.



Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 31 JULY 2025

British flights resume
after hit by tech glitch

Agencies
letters@hindustantimes.com

LONDON: A technical issue that
temporarily disrupted flights
out of the UK has been resolved,
according to NATS, the UK's air
traffic control service.

NATS said it had “restored”
the system and is in the process
of “resuming normal opera-
tions” in London, after airports
including Gatwick and Edin-
burgh stopped departures.

The outage, announced by
NATS included Heathrow Air-
port, Britain's largest airport
and Europe’s busiest.

Transport Secretary Heidi
Alexander said, “ am aware of a
technical issue which impacted
NATS' operations causing travel
disruption this afternoon.”

“Flights at Heathrow have
resumed following a technical
issue at the NATS Swanwick air

traffic control centre. We are
advising passengers to check
with their airline before travel-
ling,” an airport spokesperson
said. Gatwick Airport and Edin-
burgh Airport also said opera-
tions were resuming,

London City Airport had ear-
lier also reported disruption.
The outage disrupted flight
operations for over four hours.

The NATS system has suf-
fered several software-related
failures since it opened in 2002.

In August 2023, a glitch
meant flight plans had to be
processed manually, rather
than automatically. Hundreds
of flights were delayed or can-
celled at the height of the sum-
mer holidays and some 700,000
passengers affected. Airline
bosses said the outage cost
them over £100 million ($133
million) in refunds and com-
pensation.
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DGCA’s Air India audit finds
around 100 safety violations

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: India's aviation
watchdog has identified around
100 safety-related violations and
observations during a compre-
hensive audit of Air India, the
Tata Group-owned carrier that
now faces intensified scrutiny fol-
lowing June's deadly crash of
Flight 171

The Directorate General of
Civil Aviation (DGCA) made 51
findings containing the violations
and observations during its July
1-4 audit, at least two senior offi-

VIOLATIONS
INCLUDE 7 'LEVELT
SIGNIFICANT
BREACHES THAT
NEED IMMEDIATE
CORRECTION

BY JULY 30

cials familiar with the matter told
Hindustan Times. The review
was unrelated to the investigation
into the June 12 crash of Air India
flight 171, which claimed 260 lives.

Reuters, which first reported

the story citing an 11-page confi-
dential audit report, revealed that
the violations included seven
“Level 1" significant breaches
requiring immediate correction
by July 30, while 44 other non-
compliances must be resolved by
August 23,

Air India acknowledged the
findings, stating it was “fully trans-
parent” during the audit and
would “submit our response to the
regulator within the stipulated
time frame, along with details of
corrective actions taken.”

The DGCA did not respond to
requests for a comment. 3P7
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RBI caps investment by
banks, NBFCs at 20% of

corpus of AIF scheme

Lalatendu Mishra
MUMBAI

The Reserve Bank of India
(RBI) has issued revised
guidelines capping invest-
ment by Regulated Entities
(REs) at 20% of the corpus
of an Alternative Invest-
ment Fund (AIF) scheme.

No RE can individually
contribute more than 10%
of the corpus of an AIF
scheme, RBI said in a circu-
lar on Tuesday.

“Collective contribution
by all REs in any AIF
Scheme shall not be more
than 20% of the corpus of
that scheme,” it added.

If a regulated entity con-
tributes more than 5% of
the corpus of an AIF
scheme, which also has
downstream investment
(excluding equity instru-
ments) in a debtor compa-
ny of the RE, then the regu-
lated entity will be
required to make 100%
provision to the extent of
its proportionate invest-
ment in the debtor compa-
ny through the AIF
scheme, subject to a maxi-
mum of the direct loan
and/ or investment expo-
sure of the RE to the debtor
company, the banking reg-
ulator said in the circular.
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Air traffic control
issue disrupts
UK’s airports

Lorabory: A Techracal e in
Britan's air traffic control
system disrupted flights
for over four howrs at ma-
jor airports in London and
elsewhere on Wednesday,
though the ssue was Lates
resntved. “Thir systemeane
fully operational and air
Al Capaciny 15 nefr rang
w normal.”" MATS, the
cointrys air iralTic contnol
provider, sakd ina post an
X " Departures at all air-
ports have resu med.. we
ae working with affected
airlines and airports
o clear the backlog
saledy, REUTERS
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Aviation regulator DGCA finds 263
safety lapses in audits of various airlines

Assures flyers that higher lapse count ‘entirely normal’ for large carriers

SUKALP SHARMA
NEW DELHLJULY 30

AVIATION SAFETY regulator
Directorate General of Civil
Avlanon (DGCA) faiind 261
safety-related lapses across var-
s operators in their annual
audits, buturdersoored that that
hughar murmber of lapies—par-
toularly in the case of airlimes
with extensive neworks amd
Lrpe aircraft feets—is “entirely
mommal” given the breadeh and
depth of their operations mather
than amy unusial lapse

The regubdoralso reasaired
Myers that the audits and conese-
quient corrective acion by air-
lines ame robust processes and
the presence of such Bndings isa
"testarnent bo active regulatory
over sight”™

“The Directorate General of
Civil Aviation (DGCA), as part of
s continuaus oversight respon
shilities, conducts audits that are
v essential instrument toiden
ify and use them for potential
impmovements, Baed an lCAD
[International Civil Aviation
Organization) regquine ments and
global best practices, these au-
dits are needed to enhance the
safery of operations and ensune
comgiiance, and coninuousim-
provement acrss all facets of
arline operations. These audits
findings asd n areas requiring
improvement. This is as per

Ty

under  Safety  Owversight
Programme,” the DECA sad ina
mehease

Some ol the audit happened
chode to the ragic crash af Air
IndiaMight Al 171 inAhmedabad
an June 12, bub were not relaced
o the disaster inwhich 260 per-
s perished

Aol ing to data released by
the regulams on Wednesd ay,
government-owned regional
afine AllanceAdr topped the bist
with 57 lapses, followed by Air
India with 51 lindings. repional
airlape Szar Asrwarh 41 findings,
cargo airline Quickjet with 35
findings, Air India Expeess with
25 Mindings, IndiGowith23 find-
s Vistara—now merged wath
Air India—=with 17 lapses, and
Spacefet with 14 lases.

Alasa Abr's audin process is
yet to be completed, it is under-
o], Thee kapses have been cat-
epoised ntolevd oneand level

Of the total 263 findings, 19
were categorised as level one
finclings, or relatively more seri
ouslapses, Vistara, Arindia. and
Alrindia Express had 10, seven,
and two level one findings, re-
spectively,

"It should be emphasized
that, for aidines with extensive
operations and large Meet 50
ahigher number of audit find-
ings i entirely normal. The
guanturnand scale of their adtiv-
ities mean that suchobserva-
tions reflect the breadth and
depth of their operations rather
thamamy wusual lapse. Clobally,
aviation regulators routinehen-
unter similar patterns with
majer carriers due o the diver-
styand intensity of their under
takings,” the regulatorsaid,

I i s the counirny's largest
drling, with a domestic market
share ol araund 85 percert, k-
lowoed by the Air India group—

T

The regulator also
reassured Myers that th
audits and consequent
oorrective action by
airlines are robust
processes and presence
of such findingsisa
“testament to active
regulatory oversight”

with a share of around 30 p
cenit. In the medium- and lon
hauil intermational segment, /
India isthe country'sbigoest a
line, as IndiCio has very Bmin
presznce inthat segment

Upan campletion af the a
dit, the mdevant airlines are i
mally notified and are requir
o submit tmely complan
and corrective action taken r
ports wthe DGCA. The regulal
closely monitors these |
sponses and enairesthat allng
esgary measures are aken
maintxin and enhance safe
sandands

“The DGCA reassures tl
wavelling public that the
processesane mbud and thart
presence of such fndings isan
uimient to active regulatony o
sght. Our co mmitrment o safie
ransparency, and continuo
Improvement femaing par
mountacross the Indian aviati

& R T A
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GOING BEYOND BLAME GAME
TO ADDRESS FEAR IN THE AIR

OT a day has passed gines the
Alr Indin ermsh 1o Ahmoedabad
when there hos ot been an ine
cldent mvalving plines ke
offz aboried. alnealt skidding
off mways, engines eatehing
fre, Mlghts returning to base
nfter I:rsl-wc_J!'l. rnnwlil.ﬁl_unn. -'|n|!|_r1|lr1'r_-

sions o other airports doe to technieal
glitches have almost beaome routine. We
alsn huel 8 ix helicogrer crashes Involving
pilgrims in Uttarskhond in this period,
oul of which two were [tal nocidents,

No womnder & sense of fneboding per-
vaides the public's mind The vivid live
videoof the Boelng 787 Dreamliner fire
hall and images of its afiermath are still
hsunting the imaginstion of the nation
anad the world. Though mone peophe die
n road and train acckdents in India than
anywhere elss in the world, people ara
nsking, “Is it safe bo fy™ This s why we
have 1o look f the larger picture of In-
dian wintlon today

First, of eourse, is Alr India. Thi pre
liminary investigatian report into s
Might 171 crash hos raised more ques-
[ bons tha n nnswes, I has sioked conspir
wcy theorbes and TV-present ers-on-str-
olds pre working overtime sowing
confusim, Aspersions are being cast by
the pilots’ associntion on the integrity
und filrness of the probe agencled
Charges are being levelled that the troth
his abrepdy been made a casualty

Given the trepidation in the alr, the
aviation mimstry and Directorate Gen-
eral of Civil Aviation must do everything
toearn the confidence of the public and
the aviation community. They must
spredily eondude the full invest] gt lon
el parhlsth the repart @r public Mool
edpe. The conse of the accident must he
estiblishod without fear—to learn from
il ivald Future of snsters

For itsell, Air Indin has to get its as
together st and eirn back the meputa-
thon aof it glory days during JRID Tata's
churismutic Eadershipin the pioneering
phise before independence. The aiflng
lost its sheen and plamour alier nation.
ilisation and JRDV's exil from the aldine
1t has hnd never-ending woes ever sinee

When the Tntas re-nciguired the mori-
b mirline from e gevernment bran
nstronormienl THEMerore, it wos e gel
ting hack o fmmily jewel our of nostalgia
than for business nosds or mecits The
group already had two ather alrines— Alr

Asis and Vistam, both incurring losses
sinee ineeption. Now it's saddied with
for— Adr Tndia, Air India Express, Air
Asin noi Vistorg—and is in the midst of
integrating the four boands of manmge-
ment, departments of ight operations,
enginesring, training. quality control,
cabin erew, lngisties, inventory minage
msnd, Finan e, reveEi e i nsgeEnenl, res
eryation and sirgort opers tons,

1t also has 1o work with muoltiple 1ypes
af aireraft and differing rraining = anid-
nrds, HR and promotion policles, sibry

The gowt must staff the opedhebons
of the Dirertorste General of Ovi
Aviationwith techniocrats, not 145
officers f woand the Atomic Enargy
Commission are steered by scientists,
why treatthe DGCA differently? While
upgrading akports, invest beyond
eminal buildings—on runways,
fighking andlianding systems

struct ures and. most significantly, vary
ing arganisation eultures It 15 a Her-
culean tusk for the Tatas io get it cight
and avold futire mishaps. The group,
which has an emviable managenient his
tory and cmbility nesds o aceamplish
it by whatever moans and win back the
trust of the public
To be [air. the other private airfines

IndiGo, which his o mammoth et of
40 alreralt, Spicedet mmd Aksss- hawe o
hlemibshless recondal zem Gitalitles since
their founding doys, going boack 20 ¥ears

for Splee, 18 vears for IndiGo and 3 yenrs
for Aknsa, But erucks are showing in
their aperations, too—there have been
severil scary incidents over the years,
and 1t will be foolish to be complacent.

O the whole, things has been tnnch-
and-go It shows that salety connot be en-
sl b mee regulotory oversight, but
must o fmm within the alrdines them-
selves through rigomous and continuous
tradning, and ndberence to sStandan op
erating procedures

The government must turn is attenthon
o the DGCA 188 eadre must be sirength
ened and they should underpo continuous
refrosher coursss throughout tholr ca-
reers o upgrade thelr skills and Keep up
with everchanging serospace technolo-
gl Threntlme bop mi nagemoent must be
filled by technocrats and the ubhiguitous
LAS offiers, even i brillinnt in pdminis-
tmtion, must be reploced by highly ac-
complished employess from anong the
DGCA That will metivate them If the

= Bpace Fesenrch Orgnnlsathon nnd Atombe

Exergy Commbssion are stesred by seien-
Lists, why trest the DGCA differently?
And finally all nirports must be thor
oughly npgraded to the highest qualiiy
and safty standirds Not just the termi
nal bulldings, where d spropor tionate in -
vestments are diverted vis-3-vis runways,
light ing, st nte-of-the-art instroments, and
Tnniding systems that are critiond For safey:
Most accidents occur globally during
landing and tnkeolT. Land tnoroachments
nd dense conurbntion s with dvilinn pop
ulations along the approach amd taleoll
funnels mist be swcveyed ond deared,
whieh wiotild nesed palitieal will. Had there
been no buildings just outside the
Ahmedabad airpor perimeters the Dream
liner pilots could heve probahbly landed
safely with minimal demaps
Meinwhile, the public miist refralno
from panic, fredting whether (o fly or not,
or asking which i the safest sent in the
plane 18 wold be goher ol U2 (0 femem
ber thist more peopbe die while driving o
the airport than while flving,
(Vieus are peraonal)
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DGCA flags 263 safety lapses in annual audit

EXPRESS NEWS SERVICE & Mow Deltd

THE Direciormte General of
Civil Aviation (DGCA) on
Wednesday said it has found
3 lnpaes during its armial am
dit of the eountry's sight xir-
limess In the last vear OF them,
e wiere seriois viollions

Dats and 8 DGCA staiement
rovea] thist Tata-S1A Alrlines{a
Jovimt wenture between Tita
Group and Singapore Aldines)
tops in Level-1 breaches (seri
o1 in namre) with 11. Afr In-
dia follows with seven viola-
tons, and Alr Indin Express
with twa

Allinnee Alr tops the default-
e D=t 16 the Level2 breacbes
{minor ones) with 57 Air [ndia
Bllows with 44, and Ghodswat
Star(a reglomnl altdine based In
Bengaluru, catering o smaller
towns) comes thind with 41 vio
lations, Guilckiet was Tnvolved
in 35 breaches, Indigo and Adr
Indla Express have &3 each,

FINDINGS ACROSS AIRLIME
DPERATORS INTHE LAST 1 YEAR

while Spicelot hie commibtted
14 breachess

It said these audits are essen-
tial instruments for potent bl
IMproVETENILS

"Based on ICAD (Interna-
tlanal Crell Aviation Organiada
than) requirements and glohal
best pructless these andits are
necded 0 enhanes the saliy
ol operations and ensure com-
pliance. and continuous im-

provement across all Incets of
airline operations,” it said
The audit is conducted as per
the Annunl Survelllnnee Plan
(ASF) under the Safety Over-
sight Programme.

The regulator stiessed thint
alrlines with extensive opera-
tions and large Oeet slees will
gerErally e ahigher number
of audit Aindings. This is a glo-
bal phenomenon. “The guan

tuen and scale ol their activi-
ties mean that such observations
riefdl- the biregdt b and degth of
their operations rather than
any unusial lapse. Globally,
v it o regulniors rout inely
encountar similar pallerns
with major corrlens due to the
diversity and Infensity of thelr
undertakings,” he statement
stresand

Upern eompletion of each au
dit, the relevant aidines are
formally notifed and are re-
quired io submit timely eompli-
ance g eorpective action tak-
en reparts, The GCA closely
maonitors these responses anid
ensures that all measures are
finke b mndn i and enbianee
safety standards, it added

Additionally, ina message to
the travelling puabllc, the avls
tion watchdop said that these
processes aro robust and that
the presence of such Mndings
is a testament o active reguls-
tory oversight
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IndiGo’s PAT falls 20%
onsharprise in ‘other
costs’ excluding fuel

NEW DELHI InterGlobe Avistlon, operator
of low-eos atrline Ind] Go, reported a 2% e
cline in net profit for the quarter ending June
{RIFY26) owing to o sharp rise in ‘other costs”
excluding fael, [1s prafit stood at 2,176 crore
In @IFY26 as ngalnst o profit of 2,728 crore
In the same quarter a year
ago (Q1FY25), Revenue for
the country’s largest alrline
rass 5% Year-on-year to
00 4596 crore [n B1FY 26
IndiGo reported a 26.5%
rise In the alrline’s alrport
lees and charges to 21,627
croe in @1FY26 lmom 1,286 crore i yeur ago
quarter. The company’s depreciation and am-
artization expenses rose 38% YoY to ¥2 564
erore whik foreign exchange liss stirpsd 156%
Yo¥ to 2147 crore. Overall, total expenses
surged W% Yo¥ to ¥19_ 52 crare in @1FY 26,
The sharp rise n the arine's expenses was
controlled by the fall in aviation turbine hoel
prices during the quarter. The aidlne's air
craft fel expenses fell o €5, 8K crore during
QTEY26 from Be 6,416 crore in @1FY 25, ENS
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PNB, IndiGo &
1% # fiRTae

u NBT fird, 9= o
e ¥ 1 o ft @ e
fifthe \ETT AEUR W 48%
e 1675 TS TR S oiaa
R g T | 9, g e e
el STl Ofeer 1
Frere! 1t 1 T % 20% 79
Bl 2,176 S8 TR BTN R |
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DGCA audit of 8 airlines
finds 263 lapses in1yr

51 Were At Al,
25 At Al Exp &
23 At IndiGo

Tisees News Nerwosx

New Delhi: The Directorate
General of Civil Aviation
(DGCAY Wednesday said it
has had 263 findings' (lapses
fiound during audits) across
eight airlines in the last
onevear Among bigairlines,
51 ‘findings' were at Air In-
dia, followed by 25 at Air In-
dia Expressand 23 at IndiGo,
OF the total 263, 18 were
level one or significant ‘find-
ings", detected at erstwhile
Vistara, Al and Al Express.
The remaining 244 were ley-
£l 2 or other non-complianc.
ea, with the small state-own:
ad Alliance Airlines
which flies a handful of
planes, with a large part of
its fleet currently grounded
—leading with 57 ‘findings’.
In a statement shared
along with this data, the
DGCA, however, said: “A
higher number of audit find-
ings is entirely normal for
airlines with extensive oper-
ations and large fleet sizes,
The guantium and scale of
their activities mean that
sueh observations refllect the
breadth and depth of their
operations rather than any

FINDINGS ACROSS AIRLINES IN LAST 1 YEAR

44 |evel two + 7 level one = 51 findings

23 level twa + 2 level one = 35 findings

7 level two + 10 fevel one = 1T findings

Alliance Air 7 57 level two findings

Air India

Ghodawat Star | 41 level two findings

Quick Jat 35 level two findings

Al Express

IndiGo 23 leved two findings

Vistara

Spicelet 14 level two findings

Souwrce; DGCA, Leved one are significant findings and level fwo arg ather non
compliancos, Vistara merged imto Al tast Moy

unusuallapse. Globally avia-
tion regulators routinely en-
counter similar patterns
with major carriers due to
the diversity and intensity
of thelr undertakings.”

The DGCA statement
came a day after reports that
its audit of Air India be-
tween July 1 and 4 had found
around 100 safety violations,
Agency reports said the vio-
lations included seven level 1
or significant breaches that
require correction by July
30, and 44 other non-compli-
ances that need to be resoly-
ed by Aug 23 Al on iis
part, said it was “fully trans
parent” during the audit
and will respond to the regu-
lator in the stipulated time-
frame along with “details
of eorrectlve action taken®,

The aviation regulator
gays It conduets andits as
part of itz continuous
oversight responsibilities.

“Based on the International
Civil Aviation Organisation
(ICAQ) requirements and
global best practices, these
audits are needed toenhance
the safety of operations and
ensure 1:1]]11']! Ianee, .'!I'lIJ. -
tinuous improvement
acrossall facetsof airlineop
crations. These audits find
ings aid in areas requiring
improvement. This is as per
annual surveillance plan un-
der safety oversight pro-
gramme,” the aviation regu-
lator ina statement added.
Upon completion of each
awdit, the airline concerned
iz formally notified and isre-
quired tosubmit timely com
pliance and corrective ac-
tion taken reports, The
DGCA  closely  monitors
these responses and ensures
that all necessary measures
are taken o malntainand en-
hance safety  standards,
the DGCA statemsent said.
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IndiGo profit dips
20% to z2,176cr

New Delhi: IndiGo saw its
profit in Q1 of 2025-26 drop
20% to Rs 2,176 crore from Rs
2,729 crore in same period last
year due to the hit that travel
took due to India-Pakistan war
and closure of 32 airports in
north, west and central India in
those three months and
airspace restrictions that
continue to date. Tnn
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Tech failures to training gaps,
Al audit report flags 80 lapses

SHIKHAR SINGH
TR, | S0 % S b
NEW DELII, JULY 29
The awviation watchdog,
DGCA, has raised alarm
over Air India’s safety stan-
dards, flapgring over B0 vio-
lations and observations
o demmng audit condiicted
earher this month. The fing-
ings come amid heightensd
scrutiny following the
recent Boemg TBT érash in
Ahmedabad that claimed
261 lves, although officials
maintain the audit was not
directly linked to the
tragedy, sources  told
The Tribune on Toesday

In o cmfidential report,
DGCA  dentdwd seven
“Level I safety breaches,
the most semous catepory,
requiring immedinle correc
tion by July 30, Additional
compliance issues must be
acd ressed by August 23

At the: core of Uhe pe port are
what officils deseribe as
“recurrenil training gaps’
among Boeing THT and 777
pilots. Several were fund to
have skipped mandatory

WILL ACT ON IT: AIRLINE

AnAlr Indla spokespersan
confirmmed that the regulator
had flagped o serkes of safaty
vidations and theywoukd
son share their response o
them detalling corrective
IMHEESLNES taken sofar,

cockpt observation dutbes
ahead of ther penodic eval-
tntond, ruSing conecms
over procedural disciphne
and operational readiness.

Adding to the concemn is
the atrfine's use of non
approved stmulators to tram
pilots Asing into Calegory C
airports airfields with
complex layouts or difficult
terrain. The DGCA warned
that this could lesd to pilots
underestimating risks dur
ing eritical approach phases
at challenging destinations.
“This may amount to non-
consideration  of safety
risks during approaches io
challenging airports,” the
reprort sabed

The regulator also Magged
lapses in erew fatigue proto-

cols citin g a recent Milan-to-
Dedhi flight that violated
flight-dity time bmits by
over two hours a “Level [7
mfraction Investigators
found that Air India’s roster-
mg softwarm foiled to trigger
olerts when crew strength
diropped  below mandatory
thresholds, the svurces said.
AL least four intemational
flights reportedly took off
with fewer cabin crew than
required  under  safety
norms. The report attrib-
uted these lapses to outdat-
ed scheduling systems and
poor supervisory checks.
The audit, conducted by
10 inspectors and four addi-
tional auditors, also
revealed  deficiencies  in
intermal oversight. with sev-
eral traming records either
missing or incomplete. In
addition, the adine has yet
o appaint chief pilots far its
Airbus A320and A350 llects
a gap the DGCA sakd
restilts in “lack of aceounta-
bikity and effective monitor-
ing” of operations involving
those aireraft
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