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Noida int’l airport
ready for commercial
ops: Tata Projects

Tata Projects on Monday announced that
with all regulatory approvals secured, the
Noida International Airport was niow fully
ready for commercial operations. The
statement underscores the successful
completion of the airport’s construction
phase, led by Tata Projects as the
engineering, procurement and construction
(EPC) contractor, Developed by Yamuna
International Airport Private Limited, a
wholly-owned subsidiary of Zurich Airport
International AG, the airpon is strategically
located i western Uttar Pradesh and is
expected to significantly strengthen aviation
capacity in the national capital region, FTl
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Domestic arrival separated from
departure at Raja Bhoj Airport

Upgraded
category-9 fire
station, Digi
Yatra
inaugurated
Our Staff Reporter

BHOPAL

Union Civil Aviation Min-
ister Ram Mohan Naidu Kin-
jarapu virtually inaugurated
three facilities at Raja Bhoj
Airport on Sunday, includ-
ing the domestic arrival
hall, an upgraded fire sta-
tion and Digi Yatra. He inau-
gurated the facilities from
Rajkot. Bhopal Mayor Malti
Rai and MLA Rameshwar
Sharma were present on the
oecasion and inaugurated
the domestic arrival hall in
Bhopal.

Airport Director Ramji
Awasthi said with the com-
mencement of domestic ar-
rivals on the ground floor,
the upper floor will now be
used for departures.

The additional space on
the upper floor will also be
utilised for international ar-
rivals and future expansion.

He said, “With the com-
mencement of domestic ar-
rivals, the airport now hasa
two-level system like metro

airports. Earlier, arrivals
and departures operated
from the same floor, leading
to congestion.

Passenger handling ca-
pacity has increased from
1182 passengers per hour to
2,600

He added that the do-
mestic arrival hall s
equipped with two baggage
belt convevor systems and is
connected to aerobridge fa-
cilities.

Awasthi said the fire sta-
tion has been upgraded
from Category 7 to Category
9 in line with operations of
larger aircraft such as
Boeing 777. The airport cur-
rently handles 36 scheduled
flights and 82 non-sched-
uled flights.

He said Digi Yatra was
earlier in pilot mode, during
which around L5 lakh pas-
sengers used the facility. It
has now been formally inau-
gurated. He added that Raja
Bho| Airport is expected to
have its own radar by
winter.

MLA for more flights

MLA Rameshwar Sharma
has demandad more flights
at Raja Bhoj Airport in Bho-
pal at par with Indore Air-
port, He was addressing the
inaugural function of the do-
mestic arrivals section at
Raja Bhoj Airport on Sunday.
He said, "We are told that
there is low passenger load,
so flights are not operatad,
but many times, | was denied
a seat. Many times, | noticed
that hardly one or two seats
are vacant, We are not com-
paring Bhopal airport with
other hi-fi international air-
ports, but at least we can
compare Raja Bhoj Airport
with Indore Airport.”

Private airliner not
coming to Bhopal:
Director

Airport Director Ramiji
Awasthi said, "Private air-
liners are not coming to
Bhopal. At present, we have
seven flights to Delhi, four to
Mumbal and two to Ban-
galore. For Pune, many par-
ents have raised the issue.
Day slots are not available.
Pune Airport (PNQ) faces
significant day slot con-
straints and potential tech-
nical interruptions dueto its
role as a restricted civil en-
clave under the |AF.
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Srinagar Airport gets state-of-
the-art facilities

f—

Shabir 1bn Yusuf
Srinagar, Mar209

Union Minister for Civil
Awiation Rammohan Naidu
Kinjarapu on Sunday vir-
tually inaugurated a series
of passenger-centric facili-
ties at airports across India
from Rajkot, marking a sig-
nificant step in the govern-
ment's push to modemise
aviation infrastructure,

A key highlight of the
nationwide inauguration
was the unveiling of upgrad-
ed amenities at Srinagar Air-
port, where a newly extended
portion of the terminal was
opened to the public. The
expansion includes an addi-
tional 650 square meters
to the Security Hold Area
(SHA), aimed at reducing
congestion and improving
passenger comfort during

Union Minister for Civil Aviation inaugurates passenger-centric upgrades

peak travel hours. =

During the inauguration,
the Minister also launched
a suite of modern, traveler-
focused services at the air-
port. These include spamless
access to DigiYatra, enabling
facial recognition-based
entry and faster movement
through checkpoints, as
well as complimentary high-
speed Wi-Fi available for up
to four hours,

Another notable feature
inaugurated on the occasion
is the “Flybrary” initiative—
a unique concept designed to
enhance the travel experi-
ence by offering passengers
access to books within the
alrport premises.

The nauguration event,
held under the broader
vision of Prime Minister
Narendra Modi, underscores
the government's emphasis

on digital innovation and
passenger convenience in
civil aviation.

Officials said the newly
inaugurated facilities at
Srinagar Airport represent
a major milestone in trans-
forming it into a smart,
passenger-friendly hub.
With risingair traffic to and
from the Kashmir Valley,
the upgrades are expected
to significantly improve
operational efficiency while
offering a smoother and
more comfortable journey
for travelers,

The inauguration also
reflects a broader national
effort to align airports with
global standards through
technology-driven solutions
and enhanced infrastructure,
reinforcing India's commit-
ment to delivering a seamless
air travel experience.
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DOMESTIC OPS TO MAJOR CITIES EXPECTED AT FIRST

Flights from Noida airport
could begln in four weeks

Neetika Jha
Noida, March 30

THE FIRST flight from the
Noida International Airport —
inaugurated by Primme Minister
Narendra Modi inthe presence
of Uttar Pradesh CM yogi Adi-
tyanath on Saturday — could
take off in four weeks, a top of-
ficial said.

Speaking with The Indian
Express, Rakesh Kumar Singh,
Chief Executive Officer, Noida
International Airport Limited
(NIAL), said, “The flights will
operate within four weeks. We
have already received all the se-
curity clearance. We had earlier
received the aerodrome licence
from the Directorate General of
Civil Aviation.”

Officials said that, initially,
domestic flights will operate at
the airport that will connect
Jewar to major Indian cities,
adding that several airlines
have already shown interest.
The details of the airlines that
will operate at the airport will
be made public later, said
Singh.

The completion of the Air-
port Security Program, a com-
prehensive security blueprint,
is pending, the NIAL CEO
added. “The Yamuna Interna-

Noida International Airport in Jewar. FiLe

tional Airport Private Limited
(YIAPAL) has already applied
for the Airport Security Pro-
gram. This will ensure that
everyone working at the air-
port, including vendors and of-
ficials, amongothers, have ase-
curity clearance. This is an
important step in securing the
safety and security of the air-

port,” he said.
Shailendra Bhatia, Nodal
Officer, NIAL, said, “The

number of flights and the des-
tinations will be decided after
getting the Airport Security
Program." The airport, he
added, will serve the whole
northern India. “Its multi-
modal connectivity is unique.
It will also boost the industrial
and service sector around the
airport,” he underlined.
Earlier airport officials had
told The Indian Express that
the major cities that will be con-

nected via the airport will be
Mumbai, Bengaluru, Hydera-
bad, Kolkata, Goa, Pune, Luck-
now and Jaipur. They said that
Indigo and Akasa were among
the major airlines that had
shown interest in operating
from the airport

According to the officials,
the first phase of NIA that spans
across 1,334 hectares has two
entry gates, 10 boarding gates,
48 check in counters that also
includes 20 self baggage drop
COunters.

With the capacity to caterto
12 million passengers, mainly
from Western Uttar Pradesh,
including Noida, Greater
Noida, Agra, and Mathura, of-
ficials said that the airport will
have separate counters for arri-
vals and departures, one
lounge each for domestic and
international passengers and
an international carousel.

As per NIAL officials, the
airport is scheduled to be com-
pleted in three phases by 2047
for which the land acquisition
isstill undergoing.

The first phase has been
built with a cost of Rs 11,282
crore. The cost of the entire pro-
ject which will consist of six
runways and four terminals is
estimated tobe Rs29,560 crore.
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‘Noida International Airport ready
for commercial ops with approvals’

New Dtk Tara Projects on Moncday anooumeed tht with all
regultony approvaks secured, the Nobda lnte mational Alrport s
(§LE] ﬁ.l||_'| |t'.|l!|_'| fTor commerncial operalions. The statement
urdberscoves the sucoessful comypletion of the alrpont’s constmae-
thoay phase. led by Tata Projects as the engineering, procuremsng
amil construction (EPC) contractor. Tata Projects” EPC scope
Linchacled comstructbon of the terminal badlding, nomway, alrside
and Innadside infrastruciure, roads, utilitees, eic FTI
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Airport36o Expo 2026 focuses on
aviation growth with govt support

OUR CORRESPONDENT

NEW DELHI: Spotlight falls
on India’s surging air travel
industry at the upcoming Air-
portisd Expo 2026, set fior
April 23-24 at Mumbais main
exhibition hub. With author-
ities pushing hard to widen
terminal space and modem-
L€ runways across regions, the
timing hits a critical paint.
Though growth has been
steady, fresh momentum now
drives upgrades in both big cit-
ies and smaller hubs. Behind
closed doors, planners are
aligning timelines while jug-
gling budgets and environ-
mental checks. Even remote
airstrips see altention as con-
nectivity becomes priority one.
While travelers face delays
today, long-term shifts aim to
ease congestion by decade’s
end. Still unanswered - how

fast rules can adapt to match
physical progres.

By 2030, passenger flights
inside the country could hit 300
million, while plane numbers
rise sharply befire 2027 - fuel-
ing state-backed plans for faster
economic expansion through
flight networks. Ower fifty fresh
airports now rising show how
serious these ambitions are. Pul
together by Media Fusion, the
evenl gathers central players
like carriers, terminal man-
agers, and tech firms, linking
thetr work to wider targets for

transport links and structural
PrOZress.

Flying into view, the gath-
ering should draw above 2,200
people, made up of 50 display
units along with guests from
over 10 nations, underlining
how India gains ground in
aviation reach. Instead of just
mieetings, it puts forward fresh
thinking around airport sel-
ups, upkeep efforts, greener
methods, and digital layers -
sections ted deeply to official
plans aiming at upgrading tran-
sit routes while improving trav-
eler comfort.

Ajrport displays mirror
efforts aimed at growing llight
infrastructure, Iirlkin.g refmole
areas betler, while helping India
become central point for cargo
movement. ‘v"n’]fa.l stands oul
is how growth targets tie into
stronger transport networks
ACTOSS regions.



AIF?F‘! *H?S ALH HUH‘H ¥ IL}F iNLHA

Corporate Communications Directorate

NAVODAYA TINMES

DELHT

21 MARCH 2026

3% VRN : &1 i 3pefeaiareen @t =15 fGom ¢t a1 acaa

H 1 FE s R A7
Wuﬂmﬂqﬁﬁﬁm%ﬁﬁ
T U AT H A U
% | 97w faune e €, T = =
H R SO N T 90 EE 9 7 ufd
a4 =y 7 FaE N 2 e | g
B | 39 9T 1 g we T
1 s w Gfed w1 § | o9 qe
T wfugar it fawm e o am o
Ffed @ ¥ T ol g 6 9w iR
el A gar Ay e
e % U UF 92 % o &9 H faega
13 T T ST E | 3T TR I
AT AT 3731 Wi = 1.2 S At A
o1 STATTHA HTE FohiTl | 7 o H19, e
F W@ wEE g % W faee a9
UAHL AR F A 12 Fg H aafemr b
il Herer § wam amne, faed gw gf
& Had 72 far &l # | us == s
&7 1 W24 H HEE FH 0T, S o 7% T
I qe H 1w ¥
T EeTE 37§ stvieTeTy % fou wgd
TEeayul #1 ¥ | HY 8 9 T A te

I E, ST A 373 AT A el FH A |
o YA B9 H 9 FEY ZGHE F
3l 7eE F & i TATE 373 | SR 3N
e w1 e e € | 9fgs =9 i
gAr o i IHH 9 B o
49 F1 Fel 9 H 2-4 WA 7% F 35
T HFA © S A BTG 93 F A
10 =l | g4t fawn § @A = Indig ¥

A Tafq 72 & o o v

1 FNYT T AT T faE
» O & T A d e g e
i~ gfet R

{ IMETRT WA, W S uTer)

HE IR TE1E 1601 € | 5197 THIE 58 =@

T, S ¥ | 20-30 g 2 T "I
TS HH | SEEH HIW BEE @ W
gz | Fafan &= &vm 10-15 vfavm @5
¥ B Hehdl & | 55 Haos & & a6 m@
vary, T i aaTgal Sl s = s
faes o Tem S STEE B Ao e
il I W AR UA =l AW F FrEn
=1 ) wfaendl 579 ° weE foeri @in

AT seisgeen W 20,000-30,000 FAS
FU A i AT Hyg #1

S BT 313 Hi SEEl S A
IH& HAMEIE 994 91 Heas H fedl
EEdAT W g uEEhaa i fes-gad
gefizae &lEn 4 g @it Fafefad
| 78 HI9E 79 49 @ fod uE wadrd
2, dAfes uF T8 s A wifaf=g
AU AR A E | ﬂi@!ﬁ‘ﬁ“ﬂ’?ﬁ?ﬂ
5,000-6,000 T A IR

i % & fﬁmm
&1 o1 R E

T aTet 10 =l H T WS
E 1 TIE TS FI H A
FfAnEm e, v Fe
4HT 2-3 ¥ S FIU TF UEH HFdl |
i Qi SA=TE & fd 2 | Sed fawE
ufenft S wey it T "ee Gehal €, T8
TS AETE gEd: wdl W g, 9@
ufee § g7 a9 39 iR wifaferm w5
2] T TR T |

% WA 29 fraio v o & gl

-.—-_ i I'- =
'ﬂﬁ -

Sl il AR R & | S T g e
B, A e U = H @ 30,000-40,000
mﬁwﬁﬂ‘lﬂ?ﬁmﬁwﬁsmaﬂm
HEHL | M H 1.5 0 T UgH Hahd 8
T TS ST A A ° e 1
HYE €, 9 wifaiea, ged, f2e #in
3= Tanat W gEER R =y faem

7 arefireg S fre & &t =1 foem, fo
i o feru fell ST =1 woredl =w € s,

wﬂ%mmﬁmaﬁmwﬁ:

_. nﬁvﬁmmﬁnﬁm Sl

AR '

ﬂﬂﬁmﬂmﬁwﬁammb
T TR ] 518§ SEt U e on
TR Frare & 14 atem - ater Al & dra
famT8 & o197 =1 9 07, I H1 S 4F
uﬁwﬁﬁm@ﬁﬂﬁﬁﬂfgﬁ@ﬁ.ﬁ
fedt g5 anfds ama %1 w0F @ | 98
fad uw g s d, afes 91 4 #°t
AT W1 T 99N 23 J1e Seed T



AIRPORTS AUT HOPITY I'_?F iNUiA

Corporate Communications Directorate

THE PIONEEER DELHT 3. MLRCH 20526

Proposal to rename Jewar Airport as
Lord Krlshna Alrport sent to CM Yogi

PIONEER NEWS SERVICE
W Noida

A proposal to rename the
upcoming Noida |ewar
International Airport has
been put forward by
Professor KS Rana, Trade
Commissioner, Gulf Countries
Council (GCC), who has
written to Uttar Pradesh Chief
Minister Yogi Adityanath sug-
gesting it be called “Lord
Krishna Airport, Braj Bhumi."

In his letter, Professor Rana,
who has served Vice
Chancellor to six private
Universities at different point
of time, praised the State
Government's swift and

forward-looking efforts in
establishing the airport,
noting its potential to drive
economic growth, industrial
development and entrepre-

neurial activity across
Uttar Pradesh.

Rana emphasised the cul-
tural and spiritual signifi-
cance of the region, pointing

out that Jewar lies within
the historic Braj Bhumi,
closely associated with
the life and legacy of
Lord Krishna.

Naming the airport accord-
ingly, he stated it would
honour this heritage while
giving the region a distinctive
global identity.

The proposal underscores
the connection between
infrastructure and cultural
identity, raising questions
about how modern projects
can reflect historical and
spiritual narratives.

The airport was inaugurat-
ed by Prime Minister
Narendra Modi last week.
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DGCA curbs airline seat fees

Mandates 60% free seats from April 20

NEW DELHI, March 29:
Passengers flying within In-
dia may soon find it easier to
choose seats without paying
extra, as airlines will be re-
quired to offer at least 60 per
cent of seats free of charge
from April 20 under new
rules issued by the Directo-
rate General of Civil Aviation
(DGCA).

The move follows direc-
tions from the civil aviation
ministry, after concerns were
raised over high seat selec-
tion charges being levied by
arlines.

The DGCA has 1ssued an
amended circular mandating
that a majority of seats on
every flight must be availa-
ble without any additional
fee.

Under the new rules, air-
lines will also have to main-
tain a transparent seat allo-
cation system and clearly dis-

play the availability of free
seats and related conditions
on their booking platforms.

Passengers travelling on the
same booking, or PNR,
should also be seated close to
each other as far as possible,
preferably in adjacent seats.

At present, only around 20
per cent of seats are offered
free, while passengers are
charged for selecting the
rest. Seat selection fees can
range from Rs 200 to Rs
2,100, depending on factors
such as seat location and ex-
tra legroom.

The new directive 15 ex-
pected to bring relief to pas-
sengers, especially families
and groups travelling togeth-
er. However, airlines have
raised concerns about the fi-
nancial impact of the move.

In addition to seat alloca-
tion, the DGCA has also
asked airlines to clearly dis-

play charges for optional
services such as carrying
sports equipment or musical
instruments, along with
terms related to hability n
case of damage.

Meanwhile, earlier this
week, DGCA chief Faiz
Ahmed Kidwai said that the
regulator 1s working to make
regulations easier for airlines
while also protecting passen-
ger rights.

Speaking at the Indian
Chamber of Commerce Avi-
ation and Tourism Summit
here, Kidwai said the regu-
lator 1s trying to strike a bal-
ance between ensuring pas-
senger nghts and helping air-
lines grow.

“India’s aviation market is
one of the fastest-growing in
the world, but arrlines are
currently dealing with sev-
eral operational hurdles,” he
noted. — IANS
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IndiGo launches Shanghai
to Kolkata direct flight

Beljing: IndiGo airfine on
Monday lzunched its daily flight
from Shanghai to Kolkata
boosting the air connec tivity
between India and China. The
IndiGosE flight was launched
by Indian Consulate General in
Shanghai Pratik Mathur. Air
China plans to launcha direct
flight between Beijing and
New Delhi on April 21,
according to officials. en
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Akasa Air takes deliveries
of six planes in Q1

Hew Delhi: Akasa Air on Monday
said it has taken deliveries of six
Boeing 737 MAX B-200 planes
in the first quarter of this year,
taking the aifline’s total fleet
size to 37. The airline, which
started operations in August
2022, has placed orders for
276 Boeing 737 MAX aircraft
and the remalning 189 planes
wotld be joining the fleet in the
next six years. The first leg of
the 36™ aircraft’s delivery flight
commenced fram Seattle to
Keflavik {lceland), and
concluded with the final leg
from Calro to Bengaluru »m
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India’s interests alone are govt
policy, strategy, says PM Mod

u PM opens Noida airport; warns agmnst rhetoric on war

SHASHI BHUSHAN |DC
NEW DELHI. MARCH 28

Urging citizens to work
with dedication and unity
to tackle global challenges,
Prime Minister Narendra
Modi on Saturday said
that the government pri-
oritises securing India's
interests and safeguarding
"families and farmers".
Addressing a gathering at
the inauguration of the
Noida International
Airport in Jewar, Mr Modi
said achieving a "Viksit
Bharat" will require unity
among 1.4 billion citizens
to collectively face global
challenges.

Calling for collective
effort and national unity
in the face of global chal-
lenges, the Prime Minister
said that he had spoken at
length in Parliament and
held detailed discussions
with the chief ministers
about tackling the crisis
arising from the ongoing
conflict in West Asia.

The Prime Minister

Prime Minister Nareru:lra Modi with cwll aviation mmlster
Kinjarapu Ram Mohan Naidu, Uttar Pradesh chief minister
Yogi Adityanath, deputy CM Keshav Prasad Maurya, gover-
nor Anandiben Patel and others during the inauguration of
the Noida International Airport in Jewar, Gautam Buddha

Nagar district, on Saturday.

stressed that the govern-
ment is committed to
enhancing citizens' conve-
nience by saving time and
reducing costs. He
appealed to the people to
face the global impact of
the war in the Gulf region
with a calm mind and
patience and called it the
greatest strength of

— PTI
Indians.

In his address, Mr Maodi
reiterated that only "the
interest of Indians and the
interest of India are the
policy and strategy of the
government of India™.

*I also want to say with
insistence to all political
parties of UP and the coun-
try — avoid saving such

things in this kind of crisis
which are harmful for the
country. Whatever is in
favour of Indians, whatev-
er is in the interest of
India - that alone is the
policy and strategy of the
government of India.
Those who indulge in
rhetoric for politics will get
some numbers in political
debate, but the people of the
country never forgive
actions that harm the coun-
try,” Mr Modi said.

The Prime Minister men-
tioned that even during the
corona pandemic, some
people spread rumours and
lies about the vaccine so
that the government's work
becomes difficult and the
country suffers loss. “What
was the result? The public
rejected such politics dur-
ing elections. I am fully
confident that all political
parties of the country will
also learn a lesson from
this, and they will give
strength and power to the
united efforts of the coun-
try,” he said. mPT
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60% free seat rule
from April 20: DGCA

Airlines gear up to implement new rule

Dc EN
NEW DELHI, MARCH 29

Airlines will start offering
at least 60 per cent of seats
in a 1'!:5]1! without levying
any additional charge from
April 20, as well as maintain
a transparent seat alloca-
tion palicy, according to avi-
ation watchdog DGCA.

On March 18, the civil avi-
ation ministry announced
that directions have been
issued to the DGCA to direct
airlines to allocate a mini-
mum of & per cent of seats
for selection on any flight
free of charge to ensure fair
access for passengers

In this regard, the Dire-
ctorate General of Civil
Aviation (DGCA) issued the
amended Air Transport
Circular dated March 20

A DGCA official said the
circular would come into
effect from April 20

The regulator has said that
airlines should ensure at
least “60 per cent of the
seats in any flight shall be
offered free of charge”

“Airlines should maintain
transparent seat allocation
policies and cleary commu-
nicate the availability of
free seats and applicable
conditions on their booking
interfaces,” as per a revised
circular dated March 20,

Also, the regulator has
said that passengers trawvel-
linge on the same PNR
{Passenger Name Record)

TRANSPARENT SEAT POLICY MANDATED

Airlines to | SAME PNR
clearly display | SEATING RULE g
avallahillty uf Passengers on the MOVE
free seats and |  same booking should | |ndiGa, Air
applicable |  be allotted seats in India,
conditions. | close proximity. Spicelet say
2 = rule may

INDIGO FLYER TRIES TO OPEN EXIT
DOOR, SAYS ‘POSSESSED BY GHOST’

Varanasi, March 29: Thi-
ngs turned spooky aboard
an IndiGo flight on
Saturday when a passenger
tried to open the emergency
exit door minutes before
landing, later claiming
he was “possessed by a
ghost™

IndiGo flight GE-185 from
Bengaluru to Varanasi took
off from Bengaluru around
815 pm, and among the pas-

SEMZErs Was A man named
Mohammad Adnan, a resi-
dent of Mau district in
Uttar Pradesh. Officials said
just 15 minutes intn the
journey, Adnan attempted
to tamper with the smer-
gency doar,

The cabin crew detected
the attempt, were told it was
a mistake and warned the
passenger not to repeat the
action — Agencies

should, as far as practicahle,
be allotted seats in close
proximity to one another,
ordinarily meaning adja-
cent seats in the same row

An official said airlines
are preparing to implement
the new directive,

At present, 20 per cent of

the seats can be booked free
of charge, while the rest are
paid. Generally, airlines cha-
ree T200 to T2,100 for choos-
ing seats, depending on var-
ious factors, including front
rows and extra leg room, a
travel industry executive
had said
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CIVIL AVIATION
MINISTRY TALKING
TO STATES ON VAT

New Delhi, March 29:
The civil aviation min-
istry is exploring multi-
ple options to minimise
the impact of the West
Asia conflict on airlines,
including engaging with
state governments to cut
taxes on jet fuel.

Indian airlines' opera-
tional costs are spiralling
due to surging oil prices
and airspace curbs in the
wake of West Asia tur-
moil.

Civil aviation ministry
has initiated discussions
with state governments
on the possibility of
reducing taxes on jet fuel,
the source said.

Jet fuel accounts for 40
per cent of an airline's
operational costs. The
VAT on ATF varies from
state to state. For
instance, it is 25 per cent
in Delhi and one per cent
in UB

Airspace restrictions
are forcing carriers to
take longer routes, using
more fuel. — PTI
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0% flight seats without
addl charges from Apr20

Airlines will start offering at least 60%
of seats in a flight without levying

any additional charge from April 20, as
well as maintain a transparent seat al-
location policy, according to aviation
watchdog DGCA. In this regard, the DGCA
issued the amended Air Transport Circu-
lar on March 20 and it would come into
effect from April 20.
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Airlines to offer at least 60% free
seating from April 20: DGCA

NEW DELH, PTI

irlines will start offering atleast

60% of seatsin a flight without

evying any additional charge
from April 20, as well as maintain a
transparent seat allocation policy,
according to aviation watchdog
DGCA.

On March 18, the civil aviation
ministry announced that directions
have been issued to the DGCA to di-
rect airlines to allocate a minimum
of 60% of seats for selection on any
flight free of charge toensure fairac-
cess for passengers. In this regard,
the Directorate General of Civil Avia-
tion {DGCA) issued theamended Air
Transport Circular dated March 20.

A DGCA official said the circular
would comeintoeffect from April 20.

The regulator has said that air-
lines should ensure at least “60% of
the seatsin any flight shall be offered
free of charge”.

“Airlines should maintain trans-
parent seat allocation policies and
clearly communicate the availability
of free seats and applicable condi-
tions on their booking interfaces,” as
per a revised circular dated March
20. Also, the regulator has said that
passengers travelling on the same
PNR (Passenger Name Record)
should, as far as practicable, be al-
lotted seats in close proximity to one
another, ordinarily meaning adjacent
seatsin the same row.

Anofficial saidairlines are prepar-
ing toimplement the new directive.

Atpresent, 20% of the seatscan be
booked free of charge, while the rest

are paid. Generally, airlines charge
Rs200toRs 2 100 forchoosing seats,
depending on various factors, includ-
ing front rows and extra leg room, a
travel industry executive had said.

Among other aspects, the circu-
lar has mentioned thart all relevant
charges for optional services relat-
ing to sports equipment or musical
instruments, including any liability
conditionsin case of damage, should
bedisplayedina transparentand un-
ambiguous manner on airline web-
sites and booking platforms.

DGCA has said the circular will
take effect 30 days from its issuance
date. The move also comes against
the backdrop of rising concerns that
airlines are levying high charges for
various services, including seat se-
lection.
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Airlines to offer at least 60% free
seating from April 20: DGCA

NEW DELH, PTI

irlines will start offering at least

60% of seatsin a flight without

evying any additional charge
from April 20, as well as maintain a
transparent seat allocation policy,
according to aviation watchdog
DGCA.

On March 18, the civil aviation
ministry announced that directions
have been issued to the DGCA to di-
rect airlines to allocate a minimum
of 60% of seats for selection on any
flight free of charge toensure fair ac-
cess for passengers. In this regard,
the Directorate General of Civil Avia-
tion (DGCA) issued the amended Air
Transport Circular dated March 20.

A DGCA official said the circular
would comeinto effect from April 20.

The regulator has said that air-
lines should ensure at least “60% of
theseatsin any flight shall be offered
free of charge”.

“Airlines should maintain trans-
parent seat allocation policies and
clearly communicate the availability
of free seats and applicable condi-
tions on their booking interfaces,” as
per a revised circular dated March
20. Also, the regulator has said that
passengers travelling on the same
PNR (Passenger Name Record)
should, as far as practicable, be al-
lotted seats in close proximity to one
another, ordinarily meaning adjacent
seatsin the same row.

Anofficial saidairlines are prepar-
ing toimplement the new directive.

Atpresent, 20% of the seatscan be
booked free of charge, while the rest

are paid. Generally, airlines charge
Rs200toRs 2,100 forchoosing seats,
depending onvarious factors, includ-
ing front rows and extra leg room, a
travel industry executive had said.

Among other aspects, the circu-
lar has mentioned thar all relevant
charges for optional services relat-
ing to sports equipment or musical
instruments, including any liability
conditionsin case of damage, should
bedisplayedina transparentand un-
ambiguous manner on airline web-
sites and booking platforms,

DGCA has said the circular will
take effect 30 days from its issuance
date, The move also comes against
the backdrop of rising concerns that
airlines are levying high charges for
various services, including seat se-
lection,
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Airlines, Oil Cos in Talks to ‘Crack’
the Code on Jet Fuel Price Surge

May consider capping
prices of crack spread,
which has climbed
sharper than crude

Arindam Majumder

New Delhi: Alrlines and oil mar-
keting companles (OMCs) are in
talks to revise the aviation turbi-
nefuel (ATF) pricing model to cus-
hion the sector from surging costs
due to the West Asia erizis, people
awareof the development said

At the heait of the talks is a pro
posal tocap the crack spread, they
said. Crack spread is the differen-
o2 between the price of a barrel of
crude oil and the jet foel refined
from it. The difference reflects re
fining exponse for OMCs, When
this gap widens, alrlines pay more
for fuel even if crude prices barely
move The discussions involve of-
ficials from both the ministry of
civil aviation and the ministry of

petrolewm  and natural
alongside the three state-owned

Hals,

OMCs—Indian Oil, Hindustan

Petroleum and Bharat Petraleum
Alrlines and petroledm mind

stry did not respond to queries.

The ruling NDA government is
keen to prevent a significant price
spike ahead of assembly elections
infour states next month.

Indian OMCs rovise ATF prices
on the first of every month, based
on a welghted sverage of interna-
tional benchmarks like crude oil
prices and the crack spread, plus
Ingistics costs.

96.0

994 278
1574 723
1750 777
1970 862

While crude prices have risen
following the conflict in West
Asla, the crack spread has clim-
bed sharper. From $24.28 per bar-
rel In the last week of February,
the spresd shot up o S6.22 by
Mareh 20, a jump of over 250%, ac-
cording to the International Air
Transport Association (LATA).

People involved in the discus-
siong sny airlines and OMCs nro
working toward [xing the crack
spread within a band—a cap of
$22 per barrel and a floor of $10,

“This is essentially hedging the
price,” agovernment offickal sald

*If the crack spread flls bolow
10, OMCs can gain. If it excesds
£99 airlines are protected from an
abnormal cost spike.™

The crack spread has historical-
Iy averaged around $14 per bharrel
over the long run.

Without an ngreement, the con-
sequences could bessvere, saidan
airline executive,

“If the notmal pricing model
prevails, jet fuel will cost over €2
lakh per kilolitre from April 1—a
level alrlines simply eannot ab-
sorh,” he snid. ATF in Delhl was
priced at just over #6000 per kilo-
litre imMarch. “Passing on sucha
hike to passengers beyvond a point
is impossible, It will severely dent
demand,” the executive sald.

Anexecutive ot one of the OMCs
cautionsd that any decision on
fixing the crack spread must acco-
unt for their operational costs.

“Jet fuel requires highly specia-
lised tank storage.” the executive
sald. The government has also le-
vied additional export duties an
ATF to ensure domestic supply,
which the executive said would
further compress margins.
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Akasa Air
reports 35%
YoY fleet
growth

FE BUREAL
Mumbai, March 30

AKASA AIR HAS reported a
350 year-on-year gprowih nits
floct, takdn E:H[‘I very of its 3hth
and 37th abreraft, marking six
newinductionsin the first quar
ter of CY202 6. The latest addl-
tion,a Boeimg 737 MAX 8-200
{VT-YBI), arrived in Bengaluru
on March 30 after amulti-leg
delivery from Seatte, via
Eeflavik in leeland and Caira
The 37th airoaft, also a Boeing
T3T MAX 8- 200 (VT-YRI), com
pleted its cenemonial handover
In Seattle and is expected [n
India in the first week of .Ju.pr'ﬂ

Both alreraft feature Alasa
Air's hl:‘-".Fh’Ih" {nnﬁg'|_|r.'|11nn
with Safran Z200 seats and
UISH-C ard USH-A ports. Mear-
while, another ainraft, VT-YEE,
whichhad beeninstomge ance
September 2025, is being read
Led fovr lesbivery: These new acd -
tionsare part ofAkasaArs 116
alreraft Boeing 737 MAX onder,
undersmon ng the admes |7|Fnd
expansion plans,
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30 new routes in
NMIA flight map

FPJ News Service

MUMEA)

IndiGo has announeed the ad-
dition of over 30 new routes
from the Navi Mumbai Inter-
national Airport (NMIA) be-
tween March 28 and April 23,
expanding weekly departures
to more than 400 from Mum-
bai’s second airport. The new
routes will connect the airport
to cities such as Agra, Ayod-
hya. Bagdogra, Belgaum,
Chandigarh, Diu, Kannur, Kol-
kata, Patna, Rajkot, Srinagar,
Varanasi and Visakhapatnam,
among others.

From Sunday, the airline
commenced twice-daily direct
flights berween Bhavnagar
and Navi Mumbai,
strengthening connectivity in
Gujarat. The flights on this
route are operated using In-
diGo’s ATR aircraft. Earlier this
month, IndiGo also an-
nounced direct flights to Jam-
nagar starting April 23. With
these additions, IndiGo will
operate to six cities in Gujarat
Ahmedabad, Vadodara,
Surat, Rajkot, Bhavnagar and
Jamnagar — with over 1400
weekly flights to and from

IndiGo will now
operate flights to

NMIA

On March 26, NMIA an-
nounced its first summer
schedule, effective from March
29 to October 24. Under this
schedule, the state's newest
airport will expand its do-
mestic network from 16 to 46
destinations, scaling oper-
ations o 1,002 weekly air traf-
fic movements.
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CHANDIGARH

Air India to
start flights
from Halwara

Air India will operate two
daily flights between Delhi
and Halwara in Ludhiana
district from mid-May
Services will include
morning and afternoon
departures, with bookings
from Halwara opening
naxt month. Union
Minister of State Ravnest
Singh Bittu said the first
flight is expected between
May 10 and May 15
Operations will begin with
a 160-seater A320 econ-
omy aircraft. The move is
aimed at improving
regional connectivity and
enhancing air travel
access for passengers in
Punjab

-Rajesh Moudgil
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Panic as ‘possessed’ passenger
tries to open jet door mid-air

Biswajeet Banerjee

VARANAS]

Panic gripped passengers
onboard an IndiGo flight on
Saturday night after a man,
who later claimed he was pos-
sessed by a ghost allegedly
tried o open the emergency
exit door mid-air, forcing the
pilot o abort landing at the
last moment and circle back
before a safe touchdown at Lal
Bahadur Shastri International
Airport

The incldent ocewrred on
flight 6E-185, which had taken
off from Bengaluru around
B15 pm for Varanasl
According to officials, the situ-
ation first arose about 15 min-
utes into the journey when the
passenger,  identified as

!{:u‘

Mohammad Adnan from Mau
district, attempted o tamper
with the emergency exit. Alert
cabin crew intervened and

managed o ealm him.
Tenslon escalated dramati-
cally during the final

approach. At around 10:220 pm,
when the aireraft was barely
500 feet above the runway and
seconds from landing, the pas-
senger again moved towards
the emergency exit and alleg-
edly tried to activate the door
mechanism.  The pilot
responded swiftly, aborting
the landing and taking the air-

eraft back into the air to avoid
any possible risk. The plane
circled briefly before making a
safe landing at around 10635
pm. Passengers and crew
breathed a sigh of relief after
the aircraft touched down
safely.

Following the landing, the
accused was detained by air-
line security and handed over
w the Central Industrial
Security Force, and later to the
police.

During questioning, the
passenger Initially claimed he
was under the influence of a
“ghost”, a statement that left
officials puzzled. He lnter said
he had recently returned from
Goa and was unaware of the
consequences of pressing the
emergency exit button.
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Airlines to offer
60% seats without
extra charge

irlines will start offering at least

60 per cent of seats in a flight

without levying any additional
charge from April 20, according to avi-
ation watchdog DGCA. Also, the regu-
lator has said that passengers travel-
ling on the same PNR should, as far as
practicable, be allotted seats in close
proximity.
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'"Possessed' man
tries to open
emergency door

ings turned spooky aboard an
IndiGo flight on Saturday when a

passenger tried to open the
emergency exit door minutes before
landing, later claiming he was "pos-
sessed by a ghost”. IndiGo flight from
Bengaluru to Varanasi took off from
Bengaluru around 8:15 pm. Just 15 min-
utes into the journey, Adnan attempted
to tamper with the emergency door.
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Srinagar Airport gets state-of-
the-art facilities

Union Minister for Civil Aviation inaugurates passenger-centric upgrades

Shabir Ibn Yusuf
Srinagar, Mar 29

Union Minister for Civil
Aviation Rammohan Naidu
Kinjarapu on Sunday vir
tually inaugurated a series
of passenger-centric facili-
ties at airports across India
from Rajkot, marking a sig-
nificant step in the govern-
ment’s push to modernise
aviation infrastructure,

A keyv highlight of the
nationwide inauguration
was the unveiling of upgrad-
edamenities at Srinagar Air-
port, where a newly extended
portion of the terminal was
opened to the public. The
expansion includes an addi-
tional 650 square meters
to the Security Hold Area
(SHA), aimed at reducing
congestion and improving
passenger comfort during

peak travel hours. =

During the inauguration,
the Minister also launched
a suite of modern, traveler-
focused services at the air-
port. These include seamless
access to DigiYatra, enabling
facial recognition-based
entry and faster movement
through checkpoints, as
well as complimentary high-
speed Wi-Fiavailable for up
to four hours.

Another notable feature
inaugurated on the occasion
is the “Flybrary" initiative—
a unigue concept designed to
enhance the travel experi-
ence by offering passengers
access to books within the
airport premises.

The inauguration event,
held under the broader
vision of Prime Minister
Narendra Modi, underscores
the government's emphasis

on digital innovation and
passenger convenience in
civil aviation,

Officials said the newly
inaugurated facilities at
Srinagar Airport represent
a major milestone in trans-
forming it into a smart,
passenger-friendly hub.
With rising air traffic to and
from the Kashmir Valley,
the upgrades are expected
to significantly improve
operational efficiency while
offering a smoother and
more comfortable journey
for travelers.

The inauguration also
reflects a broader national
effort to align airports with
global standards through
technology-driven solutions
and enhanced infrastructure,
reinforcing India’s commit-
ment to delivering a seamless
air travel experience.
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‘ATF supplies available for 60
days without interruption’

New Delhk Thene s an adequate supgly of avintion tarbine
Tued (AT for the next GO days bn the couniry without any
Interruption, nindster of civil aviation Kinjarapu Rammo-
Tun Nasdu informed the Rajya Sabba on Monday. He was
resgeomlingg to n supglementury query on the supply sliua-
tional ATF in India amid the ofl crisks dueto the West Asia
war. T
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ATF supplies available for
60 days without interruption

MPOST BUREAU

NEW DELHI: India has sufficient stocks af
Aviation Turbine Fuel o mest demand for the
next two months, Civil Aviation Minister Kin-
farapti Rammohan Nafdu told the Rajya Sabha
on Monday, amid concerns triggered by the
ongoing West Asia conflict.

Responding o as menl estion on
fuel a'ﬁﬂu]:dhw l'gflh: mﬁnpt: mhiagr?ruw::uhi be
na disruption in supply. “We have an adequate

of ATF in our country right now,” he said,
mg that current reserves can sustain opera-
tons for the next 60 days without inlerruption.

He also cxprlnina:d
that domestic pro- i) noted that

duction  remains
Ef.lﬁ'l:' - roughly  the government

o output T
calering Lo internal dIlB.f: mwm
consumption and @0y ISSUESIN
the remainder being — ATF pmd“l:tiﬂ'l
SheCHE despite global

Naidu noted e ¥
that the government  UNCErtainties linked
does not anticipate g the conflict
any issues in ATF
production despite
global uncertainties linked to the conflict. His
remarks come as several countries assess fuel
securily in light of geopolitical tensions in oil-
producing regions.

On aviation safety, the minister said over-
sight measures have been strengthened. “We
have increased the number of audits on the air-
lines. We are doing the audits multiple times.
"LE.LI.'I'F is the top-most priority for the minis-
try; he stated, indicating closer monitoring of
airline operations. Addressing questions about
emergency landings, Naidu said decisions are
guided primarily by safety considerations. He
explained that factors such as aircrafi type,
weather conditions, and regulatory compli-
ance determine how and where landings are
carried out. Confinued on P4

ATF supplies

Ini & written reply on post-acei-
dent safety checks, the minister
referred o a IuJ‘,-' 20625 directive
issued by the Directorate Gen-
eral of Civil Aviation. The order
required operators to inspect fud
control switch locking mecha-
nisms in Boetng atrerafl, following
gutdance from the Federal Avia-
tion Administration. According to
Naidu, all airlines completed the
inspections and the aircraft were
cleared as fit for operation,
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DGCA & GSV

join hands to

hoost aviation
{raining

OUR CORRESPONDENT

NEW DELHI: In a big
move for Indias civial avi-
ation seclor, the country’s
flight watchdog DGCA
teamed wp with Gatt Shakei
Vishwavidyalaya (GSV)
with an objective of shar-
inglenhancing of knowl-
edge, skills relevant to the
seientific, lechrll}lugical,
and management aspects
in the broad arcas of Avia-
tion, Aviation Engineering
and Aviation Managemenl

The agreemetil between
them wasn't loud — just firm,
clear, and written down.
One signature came [rom
Faiz Ahmed Kidwai, acting
for DGCA. The other pen
belonged o Manoj Chood-
hur}f. head of Gatl Shakti
Vishwavidyalaya .

Both marks were made
while Minister of Civil Avi-
ation K Rammohan Naidu
— and Minister of Railways
Ashwini Vaishnaw looked
on.

Starting in 2026-27,
a new BSc in Aviation
Maintenance Engineering
arrives through stronger
ties between schools and
inaluistry.

This agreement [ocuses
on building expertise in
aviation engineering, over-
sight, and th:I:p.

Instead of just theory,
the currdculum blends
classroom knowledge with
real-world rules plus actual
job demands.

One standout feature?
It lasts three years, shaping
practical readiness along-
side formal study.
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3K aircraft likely by 2036: Minister

Naidu says need to build strong, skilled workforce to support expansion in aviation sector

-_—

5 LALITHA® Mew Dethi

INDIA'S aviation sector is
poised for massive expansion,
with the country expected to
have 3,000 aircraft in operation
by 2038, Union Civil Aviation
Minister Ram Mohan Naidu
sald on Monday, underlining
the urgent need to build a
strong and skilled workforee to
support the growth. He added
that the country would require
between 10,000 and 12,000 pilots
over the next decade.

Speaking at Rail Bhavan af-
ter the =signing of a memoran-
dum of understanding (Moll)
between the Directorate Gen-
eral of Civil Aviation (DGCA)
and the Gati Shakti Vishwavi-
dyalava (GSV) in Gujarat, run
by the Ministry of Railways,
Naidu said the demand in the
Indian aviation industry is
“surprisingly huge".

“A total of 1,700 aircraft are
on the horizon, which is twice
the number we currently have
in our fleet. When they are de-
livered, we will have 3,000 air-
craft in our airspace by 2036. By
then, we must ensure that all
these aircraft are supported by

GROWTH AT A GLANCE

Aviation sector growth gathers pace with rising aircraft numbers, pilot
demand. and focws on building skilled workforce.

Centre of Excellence

gg&:lﬂw for manufacturing
signed to
boost
aviation
training
and

AVIATION SECTOR GROWING AT 10-12%

ANNUALLY FOR NEXT 15 YEARS

the right workforee,” he said.

Highlighting the demand for
pilots, Naidu said that between
10,000 and 12,000 pilots would be
required over the next ten vears.
“On average, our Flying Train-
ing Organisations are able to
produce between 1,500 and 1,600
pilots annually,” he said.

He also pointed out that many
Indian pilots currently undergo
training abroad before return-
ing to work in the country. “We
are looking at creating more pi-
lots of global standards within
India and increasing the number
of Aircraft Maintenance Engi-

technology planned

| 1,000 students annually
to receive training 'uwth
| global standards

neers (AMEs),” the minister
zaid, adding that the Mol with
GSV would strengthen the tech-
nical workforce for the sector.
According to the Ministry of
Civil Aviation, the Mol aims to
promaote quality manpower for
the aviation and Maintenance,
Repair and Overhaul sector
through an undergraduate de-
gree in Aviation Maintenance
Engineering. A future-ready
3-vear BSc (AME) programme
integrating academic depth
with industryv-aligned compe-
tencies is also being planned.
Naidu said the aviation sec-

FOCUS ON PRODUCING PILOTS AND AIRCRAFT
MAINTEMANCE ENGINEERS WITHIN INDIA

e
®

10,000-
lg,‘nnu
aircraft by 20386, pilots
requiring strong
technical workforce  across
support India over

the next
decade

tor is among the fastest-grow-
ing in the country, expanding at
10 to 12 per cent annually, and
is expected to maintain this
pace for the next 15 years.

Railway Minister Ashwini
Vaishnaw urged GSV to estab-
lizh a Centre of Excellence for
manufacturing technology, pro-
posing that at least 1.000 stu-
dents be trained annually He
also called for a joint blueprint
by railway and aviation offi-
cials and asked the university
to adopt precision training
standards followed in Germany,
the 1S and Japan.
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DIRECT KOLKATA-
SHANGHAI FLIGHTS

A new direct air route connecting
Kolkata and Shanghai was
inaugurated on Monday,
strengthening aviation and
economic links between India and
China. Consul General Pratik
Mathur officially announced the
launch, marking Kolkata as the
second Indian city after New Delhi
to have direct connectivity with
China's commercial hub. IndiGo
and Air India have begun operating
the new route, offering enhanced
travel convenience for business
leaders, tourists, and students.
Officials highlighted the route's
potential to accelerate economic
growth in Eastern and Northeast
India by expanding trade,
investment, and tourism
opportunities. The corridor also
celebrates the long-standing
cultural ties between the two cities.
Naobel laureate Rabindranath
Tagore visited Shanghai thrice
between 1924 and 1929.
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Iranian aircraft hit in airstrikes

before humanitarian mission

ASHOKE RAJ ENew Delhi

An Iranian aircraft sched-
uled to fly to New Delhi to
collect humanitarian sup-
plies was damaged in
airstrikes attributed to the
United States and Israel, just
days before its planned
departure, according to
diplomatic sources.

The aircraft, operated by
Mahan Air, was set to depart
from Mashhad and arrive in
the Indian capital on
Wednesday morning. Its
mission was to transport
medicines procured by the
Iranian embassy in India
using funds donated by
Indian citizens during the
ongoing conflict in West Asia.

Officials familiar with the
development said the plane
sustained damage on
sunday, disrupting the
planned humanitarian oper-
ation. The medicines, intend-
ed for civilians affected by
the conflict, were purchased
through contributions col-
lected over several weeks.
The Iranian embassy active-
ly facilitated donations,
including sharing bank
details and digital payment
options to streamline
contributions.

Mahan Air__

Despite the setback,
Iranian authorities are
reportedly working to
arrange an alternative flight
in the coming days to ensure
the supplies reach their
destination.

The incident comes amid
a rapidly escalating conflict
involving Iran, Israel, and
the United States, now enter-
ing its fifth week. The hostil-
ities have intensified recent-
ly, with repeated strikes tar-
geting critical infrastructure
across the region.

The broader crisis has had
significant humanitarian and
economic repercussions. An

attack in Kuwait recently
resulted in the death of an
Indian national, highlight-
ing the risks faced by expa-
triates. Indian authorities
have reiterated that the
safety of citizens abroad
remains a top priority, espe-
cially in a region that is home
to millions of Indians.

The conflict has also dis-
rupted global energy
markets. Military activity
around the Strait of Hormuz
— a vital route for global oil
shipments — has led to
supply concerns and rising
crude prices. In response, the
United States has temporar-

ily eased certain sanctions to
stabilise oil availability.
Diplomatic efforts to
de-escalate tensions are
ongoing, with multiple coun-
tries engaging in dialogue to
broker peace. However, the
situation on the ground
remains volatile, with contin-
ued exchanges of strikes and
growing regional instability.
As tensions persist, the
damage to the Iranian air-
craft underscores the wider
impact of the conflict,
extending beyond military
targets to humanitarian
initiatives aimed at aiding
civilians caught in the crisis.
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Lens on pilot ratio, passenger rights

AMIYA KUMAR
KUSHWAHA

New Delhi: A parliamentary

committee has flagged a
shortage of pilots and the
absence of a strong pas-
senger rights law in India,
months after the coumitry's
rapidly expanding aviation
sector was rocked by the
IndiGo crisis, marked by
massive cancellations and
delays.

The House panel has
recommendod that mini-
mum pilotto-aircraft ratios
and crew buffer (surplus)

capacity norms be set for all
scheduled airfines.

India’s pilot-to-aircraft
ratio is approximately 14
while the global benchmark
Is 18 to 20, the committee
has underlined.

“Globally, airlines
maintain 20-25 per cent
spare crew capacity o ab-
sorb operational shocks;
Indian carriers operate at
near-total utilisation,
allowing minor disrup-
tions to cascade across
networks,” the committoe
report says.

The reason for the Indi-

Go crisis of early December
was the airline’s poor imnle
mentation of revised crew
roster norms, which led to
ashortage of crew mem-
bers.

The commit tee report
does not specifically men-
tion the IndiGo crisis but
highlights the mass Might
cancellations in December.

It underscores how do-
mestic carriers operate with
minimal buffer capacity,
allowing even minor dis-
ruptions to ripple across the
entire network.

The pilot shortage is not

merely a problem of quanti-
ty but a systemic structural
deficit, the committee has
ohserved.

“Between 2020 and 2024,
approximately 5,700 Com-
mercial Pilot Licences were
issued, against a projected
requirement of 7,000 pilots
between 2024 and 2026 and
25,000-30,000 over the next
decade,” says the report,
presented in Parliament
last week by the standing
committee on transport,
tourism and culture.

CONTINUED ON PAGE 4 &

Lens on pilot-to-aircraft ratio

b FROM PAGE 1

“Alrlines have resorted to
hiring forelgn pllots, with 236
temporary licences 1ssuad in
2005, a costly and unsustaina-
ble approach,” the report says,
suggesting that this practice
ba phased ont and domestic
ptlot output scaled up,

The commilttee has
flagged the recent spate of air
crashes, including the Ah-
medabad Boaing crash of
June 12 last vear, the Baramat!
chartered plane crash of Jan-
uary 28 and the air ambulance
crash in Chatra (Jharkhand)

on February 23

Rights prod

The committes has also under-
Iined the absence of a4 compre-
hensive, statutory passenger
rights framework in India
comparable to those in other
g avintion markets.

A formal passenger rights
charter, backed by an enforce-
ahle compensation framework
s overdue for a market dealing
with mare than 350 milllon pas-
sengers annually, it says.

During the submission of
oral evidence, significant con-
cerns were rajsed about pas-

senger service quality, particu-
larly on Alr Indla’s Interna-
tlonal flights, the report adds.

‘While noting that the avia-
tion ministry has informed 1t
about the establishment of a
24x7 alr service helpline, the
committee observes that es-
tablishing a helpline is neces-
sary but not sufficient.

It has recommended that
the ministry prepare a com-
prehensive passenger rights
charter, enforceable through
statutory provisions under the
Bharativa Vayuvan Adhini-
yam 3024,

This charter should cover

compensation for flight can-
cellatlons and delays bayond
specifled thresholds; manda-
tory refunds for defective in-
flight services; standardised
compensation for baggage loss
and damage: transparent com-
plaint redress timelines; and
penaltias for non-compliance.
The committee has also
clted a directorate-general
of civil aviation audit of 754
commercial aireraft, conduct-
e between Jannary 2025 and
February 2026, which revealed
that 377 alrcraft — nearly hall
the fieet reviewed - had shown
recurring technical defocts.
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10 days on, 240
Al NY-Mumbai
flyers to get
their baggage

Mumbai: Over 240 passeng-
ers who landed in Mumbai
over10daysagoonan Air In-
dia (Al flight from New York
may finally see an end to the-
irlong wait for their bags.
On March 18, flight ATI16
was diverted to Medina, Sau-
di Arabia, after a suspected
fire in the cargo hold. Al said
all checked-in baggage was
offloaded there in line with
global safety protocols, It sa-
id it had to rely on a partner
carrier to transport the bags
to Mumbai as it does not ope-
rate scheduled services to
Medina. “Regulatory per-
missionsduringthe Eid holi-
day combined with the geo-
political situation in West
Asiacontributed to delays.”
It said payload restric-
tions arising from longer
flight routes also constrai-
ned efforts to move the bags
earlier despite multiple at-
tempts. “All baggage has ar-
rivedin Mumbaiand is awai-
ting customs clearance,” it
said, adding that teams are
working with authorities to
ensure delivery toflyers. s
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Aviation fuel
available for 60
days: Minister

TRIBUNE NEWS SERVICE

NEW DELHI, MARCH 30
Evenas tensions in West Asia
disrupt pglobal oil supply
chains, the Centre on Mon-
day said India’s aviation sec
tor remains insulated for
now with sufficient Aviation
Turbine Fael (ATF) stock to
last the next 60 days.
Responding to quenes in
the Rajva Sabha, Civil Avia-
tion DMinister EKinjarapu
Rammuohan Naidu said there
would be no immediate dis-
ruption in fuel availability,
stressing that the country’s
production and  supply
mechanisms remain stable
despite the ongoing orisis.
“We have adequate ATF
supply in the countryat pres-
ent. Typically, nearly half of
the produdion is used
domestically,  while the
remaining is exported,” he
said, adding that there is no
anticipated stress on fuel
production in the near term.
The assurance comes amid
coneerns over escalating con-
flict in West Asia, which has
historically impacted global
crude prices and aviation
fuel logistics.
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