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AAl's Pavilion earns Gold
Award at lITF 2025

lhe Airports Authority of In-
dia (AAT)} concluded its vibrant
participation at the 44" India
Intermational Trade Fair 2025,
with a grand closing ceremony
by bagging the prestigious gold
award under PSU category for
the pavilion’s outstanding design,
immersive digital experience,
and mmpactful representation of
India’s evolving aviation eco-
system. Vipin Komar, Chairman,
AAL received the award from Dr
MNeeraj Kharwal, MD, India Trade
Promotion Organisation for its in-
novative approach in showcasing
India’s aviation advancements.
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AAl does pre-feasibility study for Sahibganj airport

Press Trust of India

letters@hindustantimes.com

SAHIBGANJ: A six-member team
from the Airports Authority of
India (AAI) on Wednesday con-
ducted a pre-feasibility study for
a proposed domestic airport and
cargo hub in Jharkhand's Sahib-
ganj district, officials said.
Additional Collector Gautam
Bhagat, who accompanied the
AAI team, said that the Jhark-

hand government had, almosta
year back, submitted a proposal
to the AAI for a domestic airport
and cargo hub at Hajipur Diara
and adjacent Bhitha, respec-
tively.

“The AAI team, led by Assist-
ant Manager (architecture)
Megha Rohilla, visited both sites
and conducted the pre-feasibility
study of the 484.30 acres of land
identified by the Sahibganj dis-
trict administration for the pro-

posed airport and cargo hub,”
Bhagat said.

The senior administrative
official said that the AAI team
has said that they would be sub-
mitting their pre-feasibility
report to their seniors and the
Jharkhand government within
two months. “We provided the
AAI team with a site tour, map
and other relevant information.
The team physically inspected
the site and compared it with the

map. They also gathered com-
plete information about the pro-
posed land type, details about
airport area, the runway and the
proposed airport distance from
national highways (NH-80 and
NH-33),” Bhagat added.

The team also sought infor-
mation from the administrative
officials about the approach
roads, and topography of sur-
rounding areas, especially hills,
rivers and ponds.
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Land acquisition for

Parandur airport has

begun, says T.R. Baalu

The MP said the AAI was also readying a proposal for the expansion
of the existing airport and construction of a new freight cargo terminal

The Hindu Bureau
CHENNAI

he Parandur air-
T port would be con-
structed as the

Central government has gi-
ven an in-principle appro-
val and site clearance for
the project, said Sriperum-
budur Member of Parlia-
ment T.R. Baalu here on
Friday.

Mr. Baalu, who is the
Chairman of the Chennai
Airport’s Airport Advisory
Committee, said the State
government’s proposal to
acquire nearly 5,700 acres
for the Parandur airport is
going on.

He was speaking to the
media after chairing the
Airport Advisory commit-
tee meeting in which Chen-
nai Airport Director M. Ra-
ja Kishore, Tambaram
MLA S.R. Raja, and Pallava-
ram MLA I. Karunanithi,
and senior airport officials
participated.
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Gaining ground: MP T.R. Baalu chairing the Airport Advisory
Committee meeting at the Chennai Airport. B. VELANKANNI RAJ

Mr. Baalu said the Air-
ports Authority of India
(AAI) was also readying a
proposal for the expansion
of the existing Chennai Air-
port and construction of a

new freight cargo terminal,
for which land should be
identified.

He also said the planned
extension of the Metro Rail
from the present airport to
Kilambakkam would make
commuting easier for pas-
sengers from south Chen-
nai. During the meeting,
members of the committee

also discussed the troubles
faced by passengers who
rely on public transport to
reach the airport, though
the MTC has started oper-
ating buses to various
destinations.

To a query about the
progress of terminal 3 that
is under construction, Mr.
Raja Kishore said the pro-
ject would be delayed by a
few months due to safety
problems. He said the pro-
ject was initially planned to
be completed by July next
year.
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B’luru overtakes Mum in Oct
domestic air traffic rankings

Total Air Traffic
Of Mumbai Still
Higher Than
B'luru Airport

Manjuytimessfindia.com

Mumibal: Bengalury alrport
has overtaken bMumbai air-
port in India's demestic air
traffic rankings by handling
278 more domestic flights in
Oect, mnrking the beginming of
a shift that will eventuallv
move Mombal down (o the
third place. Whist s keeping
Mumbal glued on to its
as India's seoond-tiksies
port is its international traf
e, which s more than dounhle
that of Bengslur

Thus, the ttal air mraffic
handled by Mumbal still is
higher than Bengaluru air-
port. Untdl 2000, Mumbal was
the country’s busiest airport
interms of both domestie and
imternational Nights  when
Delhi overtook it

While Bengaluru recorded
2081 domestic  departures
and arrivals in Oect, for Mum
bai alrport the number was
2540, according to Airports
Authority of India (AALdata,
The difference is o mere 14%
Tt it mnarks the fiest clear in-
stance where Bengaluru has
crossed Mumbal on this met-
ric. In Sepl, Mumbal akrport
handled 18524  domestic
Nights versus  Hengaluru's
16,884 flight=. The shift in air
waffic does not reflect a
change indemand profiles do
mestic passenger volumes at
Murmibal continued to be b
et Mumbai handled about 32
lakh domestic passenmers ver-
sus Denmgaluras roughly 5
lakh flyers. a difference of
alaial 98,000 ass %

Domestic pe nger traf-
fie 18 higher in Mumbai than
Bengalury largely because of
two reasoms; Hongalurn han-
dles a higher share of smaller,
turboprop aircraft than Mum-
bat and secondly, passenger
load frctor is higher in Mum-
hai hecause of higher demanid
and Fewer seals, “When land-
ingand takeoff slots are limit-
e and not increased each year
to keep up with the rising de-
mand for air oravel, the next
best thing for aiclines is fo put

=
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LARGER JET AIRCRAFT OFERATED OUT OF MUM

AIR TRAFFIC

Mumbai  Bengaluru
TOTAL 8557 24,453

PR

8017

3,674

l APPROX PASSENGER TRAFFIC
Domestic Bl International

Mumbai Total
L 461
Bangakun

wm B 3L

Source A&l

larger jet alreraf oul of Mum
bai amd operate their smaller
aircrafi from airporis with
parallol runway and more
slots like Bengaluru Second-
13 even wihen a jet ve jel com
parison is made, the passen-
ger load factor on Mights to
and from Mumbai is typically
higher than Bengslury: Mum-
Tt Ties mare passengers
on fewer flights,"” said an air-
line odTicial. For instance: air
lines operate ATR 724600 air-
craft from Bengalurn to adr
ports like Kalhapiir, Madural,

WHY BENGALURU HAS MORE DOMESTIC FLIGHTS
= Bengalury has twa paraliel rumwiays, enabling simuftaneous
operations, the two rurways together easily hamdle 60 take offs
and landings per hour

= firfines can add new frequencies at Bengaluru more easily,
resalting In higher aircraft movement, even when passenger
growth does not match the rise in flights

= Compared to Mumbai, Bangaluru's network includes mare
short-haul and regional routes, when turboprops and multiple
dally frequencies ane common, boasting ai traffic

WHY MUMBAI STILL HAS MORE

DOMESTIC PASSENGERS 16'-
> Mumbai operates as a airfines at Mumbal to upgauge
single-rumway airport aircraft, deploying A320/B737
because its cross runways jets instead of turboprogs to
cannot be used maximise passenoers per slot
simultaneously, creating a > Sa each flight at Mumbal

hard ceiling on aincraft
movVEment

» Mumbai's primary runway
09-77 has a capacity to handle
44-46 Tights per hiour, but often
aperates heyand its capacity
limits for much of the day, This
leaves limited scope far akrlines
o add new domastic flights

» Alrlines are uiue;wb'ne shots
for landing and take-nif at
airports. Slot scarcity forces

o

CArTRRS MOMY PASSIN0OTS 00
average, and so the airpart
continues to lead BQI'Q:I{UI‘LI ]
domestic passenger traffic,
despite operating fewer flights

TAKEAWAY
Mumbai is demand-
{ v

Vijaveada,  Tiruchivapalll
and Goa, The turboprop car-
ries ahout 75 seata. In compari
son, airlines fly the 160-seater
Al jets from Mumbai to the
waid cithes, except Kolhapur,
which is serviced by regional
jet Embraer 175 with similar
capacity as the turboprops
For the April-Oct period,
Mlanbal remalined marginal-
Ty ahead with 59,065 domestic
ings and take-olls versus
138,342 at Bemgzaluru. “Howey-
er, the narrowing gap through
the vear indicates that air

lines are adding Olght fre
guencies in Bengalurm mare
easzily than in Mumbai,"” said
an airine official.  While
Mumbai oparates out of a sin.
gle-runway, Bengaluru  be
came & parallel runway air-
port i 2ma.

Aviation officials said the
Ot reversal s best under-
stoond a8 a supply-side oul
come. Mumbai has enough de-
mand o accommodate more
domestic flving, but further
growth is constrained by run
way saturation
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Digi Yatra staff go
on strike over dues

Tinies News NETwoRk

Surat: Around 40 employees
operating the Digi Yatra faci-
lity at Surat International
Airport wenton strike on Fri-
day after they did not receive
their salaries, leading to in-
convenience for nearly 1,000
passengers who had to under-
gomanual entry checks,
Sources said the salaries
were held up after the Air-
ports Authority of India
(AAT) awarded the Digi Yatra
contract to a vendor whose
GSTnumber had been cancel-
led earlier this year. Since the
vendor did not have a valid
GST. AAT was unable to clear
its payments, which eventual-
Ly affected staff salaries.
Passengers reported long
queues at the entry gates. A
frequent flyer told TOI that
Digi Yatra had made airport
entry “seamless and hassle-
free,” with stail guiding him

Ol

warmly through the process.
“It's sad to see them on strike
now because AAT hasn't paid
their salaries,” he added.

The issue follows an earli-
er tender cancellation by AAT
for the same service. When
the tender was reissued, AAI
officials again failed to verify
the vendor’s GST compliance
before awarding the contract.

Of the 3,000 passengers
who depart from Surat daily,
around 800-1,000 use Digi Yat-
ra.

28 NOVEMBER 2025
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B’luru airport overtakes
Mumbai in domestic air

traffic rankings: AAI data

ManjuV@timesofindia.com

Mumbai: Bengaluru air-
port has overtaken Mumbai
airport in India's domestic
air traffic rankings by hand-
ling 272 more domestic
flights in Oct, marking the
beginning of a shift that will
eventually move Mumbai
down tothe third place. What
is keeping Mumbai glued on
to its rank as India’s second-
busiestairport isits interna-
tional traffic, which is more
than double that of Bengalu-
ru. Thus, the total air traffic
handled by Mumbai still is
higher than Bengaluru air-
port. Until 2010, Mumbai was
the country’s busiest airport
in terms of both domestic
and international flights
when Delhi overtook it,
While
Bengaluru
recorded
0,819 do-
mestic de-

FLIGHTS IN OCT

B Domestic 10 Internationa

20.540 20,819
8,017
z 3,674
.% Mumbai Bengaluru
| 28557 24,493
partures and arrivals in Oct
for Mumbai airport thu

number was 20,540, accord
ing to Airports Authority of
India (AAI) data.

» Supply-side outcome, P ¢

29 NOVEMBER 2025

Aviation officials say Oct
reversal best understood
as supply-side outcome

» Continued from page 1

14% bat it marks the
first clear instance

where Bengaluru has cross-
el Mumbai on this metric,
In Sept, Mumhbai airport
hamafled 19524 domestic
flights versus Bengaluru's
18,84 flights

The shift in air traffic
does nit reflect a change in
demand profiles: domestic
passenger volumes at Mum
bl continued to be higher
Mumbai handled about 32
lakh domestlc passengers
versus Bengaluru's roughly
Alakh Nyers, adifference of
abonil 98000 passengers

Dhmestic passenger
trallic is higher in Mumbal
than Bengaluru largely be-
cauae of Two reasons: Hep
galura handles a higher
shareaf smaller, torhoprop
atreraft than Mumbai and
secondly, passenger load
factor 12 higher in Mumbai
because of higher demand
and fewer seats

“When  landing  and
takeoff slots are Jimibed
and nol Increased each
year tokeepupwith the ris-
ing demand for air mravel,
the next best thing for air-
lines ia to put larger jet air-
craft out of Mumbal and
operate their smaller air-
erafl from pirports with
parallel runway and more
slots like Bengalur. Sec-
ondly. even whisn a jet vs jet
compariaon i3 made, the
paszenger load Tetor on
flights to and from Mumbai
is typically higher than
Bengaluru; Mumbai car-
TiES MOTe PASSETZErs On
fewer Dights." snid an afr
line official. For instance:
abriines operate ATR 72600
aircraft from Bengaluru to

"]“‘hediﬂernnm imamere

In Sepl, Bengalery handled
18,884 domestic flights

airportslike Kolhapur, Mad-
urai, Vijaywada, Tirnchirva-
palli and Goa. The turbo-
prop carries about 75 seats.
In comparison, aldines fy
the 180-seater A320 jets from
Mumbal to the said chiies,
oxvept Kolhapur, which is
serviced by regional jet Em-
braer 175 withsimilar capac-
ity as the turboprops.

For the Apeil-Oct period,
Mumbai remained margin-
ally ahead with 138055 do
mestic landings and take
offs versua 130, 542 at Benga-
T, “Homeever, the narmow
ing gap through the year in-
dicates that allines are
adding Aight frequencies in
Bergaluru mare easily than
in Mumbai,” said an aidine
official. While Mumbai op-
erales oul of & single-mun-
way, Bengaluru became &
paraliel runway airport in
2000, “Had Covid nod struck
in 3r¥), Bengaluru airport
woiild have overtaken Mum
bai 23 vears ago." he said.

Aviatlon officials sald
the Oct reversal is best un-
dersinod as a supply-side
outeome.  Mumbai  has
enough demand to accom-
maddate more domestic Ay
ing. but further growth is
constrained by runway sat-
uration, The flight volumes
that cannot be added in
Mumbai are Instemd being
deployed at Bengaluru and
other alrports with spare
capacity.
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Chennai airport plans to
clear path for 2nd runway

176 BuildingS, SECONDARY RUNWAY

Trees To Be
Removed

Venkadesan.S
@timesofindia.com

Chennai: Airports Authority
f India (AAD  discussed
plans to remove obstacles
ilong the flight path of Chen-
nai airport’s secondary run-
way during the airport advi-
0Ty committee meeting on
Friday. This will enable aut-
horities to recarpet the main
runway after nearly a decade.

Thecommittee, chaired by
VIPT R Baalu, decided toform
1 team comprising members
rom the Chennai airport aut-
hority, and revenue officers
rom Tambaram and Cheng-
ilpet to carry out an obstacle
[imitation survev. They will
1lso hold talks with the ow-
ners of both authorized and
inauthorized buildings viola-
ing the colour-coded zoning
map developed by aviation
athorities to regulate buil-
ling heights and land use in

Obstacles Code E flights Manapﬂ‘w
identified {with a wingspan of up
176 to 52m) could not land, <
take off from the 2nd
buildings, runway dueto
towers, trees | obstacles

airport
handles
475 flight
movements
in a day 48

thevicinity of theairport.

Some of the buildings in
the zone were authorized by
the approving authority due
to a misinterpretation of the
height restrictions without
taking into account the above
mean sea level factor, officials
said. “The aim for the survey
is to reduce the heights of the
buildings for better use of the
secondary runway when the
main runway is closed for re-
laying,” headded.

Until now, the AAI has
identified 176 structures in-
cluding telecommunication
towers, buildings, and trees,
which will be removed.

runway due
to obstacles

“Though the qr*f‘nnd'iry
runway is 2,890m long and is
capable of handling Code E
aircraft, about 780m of the
stretch is not used due to ob-
structions. This has forced us
toreduce the runway capacity
to handle smaller Code C air-
craft,” said airport director M
Raja Kishore, “If the entire
length of the runway could be
used, operations of the main
runway can be entirely shif-
ted,” headded.

Since per-day aireraft mo-
vements have jumped to 475
from 425, using the second
runway to its full potential
will avoid revenue loss for

Total length
of the 2nd
runway

hand!es justJle'%
of the uvﬁrali-?“"'

both rhe Eill"pﬂl“l‘i authority
and the state govt, the director
said, The main runway was
last recarpeted in 2015 at the
cost of #0 crore and the se-
condary runway was recarpe-
ted in 2024. AATis planning to
float a tender for the recarpe-
tingof the main runway soon.

Meanwhile, TR Baalu said
that a detailed project report
will be prepared to prevent
water from Pammal and Poz-
hichalur from draining to-
wards the compound walls of
the Chennai airport by const-
ructing a proper channel to
drainthewater intothe Adyar
River,
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ts than

Mumbai in Oct, but latter led in flyer numbers

ManjuV@timesofindia.com

Mumbai: Bengaluru airport
has overtaken Mumbai air-
port in India's domestic air
traffic rankings by handling
279 more domestic flights in
Oct, marking the beginning of
a shift that will eventually
move Mumbai down to the
third place.

What 1s keeping Mumbai
glued on to its rank as India’s
second-busiestairportisitsin-
ternational traffic, which is
maore than double that of Ben-
galuru. Thus, the total air traf-
fic handled by Mumbai still is
higher than Bengaluru air-
port. Until 2010, Mumbai was
the couniry's busiest airport
in terms of both domestic and

FLIGHTS IN OCT

International
20,819

I Dom estic
20,540

*
| 3674

Mumbai Bengaluru
28,557 24,493

international flights
Delhiovertook it.
While Bengaluru recorded
20,819 domestic departures
and arrivals in Oct, for Mum-

Source: AA|l

when

bai airport the number was
20,540, according to Airports
Authority of India (AAT)data.
The difference is a mere 1.4%
but it marks the first clear in-
stance where Bengaluru has
crossed Mumbai on this met-
ric. In Sept, Mumbai airport
handled 19524 domestic
flights wersus Bengaluru's
18,884 flights.

The shift in air traffic does
not reflect a change in demand
profiles: domestic passenger
volumesat Mumbai continued
to be higher. Mumbai handled
abouti?lakh domestic passen-
gers  versus  Bengaluru's
roughly 31 lakh flyers, a differ-
ence of about 98,000 passen-
gers. Domestic passenger traf-
fic is higher in Mumbai than

Bengaluru largely because of
two reasons: Bengaluru han-
dles a higher share of smaller,
turboprop aireraft than Mum-
bai and secondly, passenger
load factor is higher in Mum-
bai because of higher demand
and fewer seats.

For the April-Oct period,
Mumbal remained marginal-
ly ahead with 139,055 domestic
landings and take-offs versus
138,842 at Bengaluru. “Howev-
er; the narrowing gap through
the vear indicates that airlines
are adding flight frequencies
in Bengalurumore easily than
in Mumbai,” said an airline of-
ficial. While Mumbai operates
out of asingle-runway, Benga-
luru became a parallel runway
airport in 2019.
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Ditwah disrupts SL flights

Times News NETwoRK

Chennai: Flights con-
necting Chennai with Sri
Lanka were affected on
Friday as Cyclone Dit-
wah wreaked havoc in
the island nation. Indigo
and SriLankan Airlines
aircrafts were delaved, di-
verted, and cancelled.

An Indigo aircraft
from Colombo, which
was supposed to land in
Chennai at 4.30am, was
delayed by two hours due
to bad weather in Colom-
bo. Another Indigo air-
craft was delaved by five
hours and landed at
3.30pm. A SriLankan Air-
lines aircraft scheduled
to land in Chennai
around 8.40pm, arrived
an hour late, and another

was delayed by four
hours. This affected de-
partures from Chennaito
Sri Lanka. An Indigo air-
craft which had a delayed
departure at 11.54am, was
diverted to Coimbatore
as it could not land in Col-
ombo; it then reached
Colombotwo hours later:

Chennai airport
sources said a Sril.ankan
Airlines aircraft to Col-
ombo was cancelled.
Sources in Air India con-
firmed that about three
flights from different ci-
ties to Sri Lanka were
cancelled. Indigo sources
said theirflights to Jaffna
were cancelled, while di-
verted flights returned to
Sri Lanka after weather
stabilized.

IndiGo cancels ATR flights
from Chennai on Saturday

Chennai: TndiGo cancelled its schedule of
ATR flight services to and from Chennai on
Saturday as a precautionary measure ahead
of Cyclone Ditwah. This disrupted short-haul
regional connectivity across TN, as 36 ATR
flights were withdrawn for the day — with 10
flights connecting Trichy, nine connecting
Madurai, seven flights on the Tuticorin sector:
These four cities form IndiGo’s core regional
network served by ATR aircraft from Chennai,
resulting in the complete grounding of such
services for the day. “Due to the prevailing con-
ditions associated with Cyclone Ditwah,
flights to and from Jaffna, Pondicherry, Tuti-
corin, and Trichv may experience disrup-
tions,” the airline said. Similarly, ATR flight
operations from Bengaluru and Hyderabad to
cities such as Madurai and Trichy and Pudu-
cherry have been cancelled. In total, 54 flights
have been cancelled.

29 NOVEMBER 2025
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Beﬁgaluru airport to get new ATC tower by 2027

BENGALURU, DHNS: The Kem-
pegowda International Air-
port (KIA) is set to get a new
air traffic control (ATC) tower
in 2027 to handle the airport’s
growing traffic.

Bangalore International
Airport Limited (BIAL), which
operates KIA, issued a tender
for the same earlier this week.
BIAL has invited expressions
of interest for design and de-
velopment

The existing ATC tower has
been operational since the air-
port was established in 2008.
“The existing tower hasgotold.
It requires maintenance, and
to do so, it will need to be shut
down. So, the new structure
is necessary. We're expecting
it to be completed in the next
two years,” shared a reliable
source. BIAL will construct
the new tower for the Airports
Authority of India, whichman-

agesthe ATC.

The upgraded tower is ex-
pected to enhance operation-
al safety and improve weather
adaptability.

The new tower is aimed at
accommodating facilities for
futurerequirements asairport
operations expand - with proj-
ectssuch asthesecond phase of
Terminal 2and third terminal.
KIAis currently the busiestair-
portin South India.
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India steps up to aid nationals stranded
by cyclone Ditwah in Sri Lanka

ASHOKE RAJ B New Dalhi

Hundreds of Indian citizens
found themselves stran-
ded at Bandaranaike
International Aleport in
Colombo on Saturday as
Cyclone Ditwah battered Sri
Lanka, causing severe flight
disruptions and grounding
Mights across the country. In
response, the High
Commission of India in
Colombo quickly set up an
emergency help desk to
assist passengers with foad,
water, shelter, and travel
guidance.

“{@indiainsL Is assisting
stranded Indian passengers
at Bandaranaike
International Airport,
Colombeo. In the wake of
severe air raffic disruptions,
Indian passengers facing dif-
ficulties are being provided
food, water and other assis-
tance," the mission tweeted.

The stranded Indians were
among thousands affected
as the cyclone caused wide-
spread Hooding, landsiides,
and damage to nearly 15,000
homes, forcing more than
44 000 people into tempo-
rary shelters.

With the main access
roads under water in central
districts like Kandy, many
travelers were |eft stuck at
the airport without options
to leave safely.

To support evacuation
and relief efforts, India dis-

|

patched two planeloads of
humanitarian akd, carrying
over 20 tonnes of essential
supplies along with teams
{rom the National Disaster
Response Force {NDRF)L
The teans are assisting Sri
Lankan authorities in search-
and-rescue operations while
also prioritizing the welfane
of stranded Indian citizens.
Indian Navy assets, includ-
ing INS Vikrant, have been
deployed to help with emer-
gency operatons, including
airlifting those trapped in
flood-affected areas.
Meanwhile, Indian person-
nelat the airport are coordi-
nating with local authorities
to ensure stranded passen-
gers receive immediate

assistamce untll Mights
resume.

Officials gaid the focus
remains on providing sale
shelter, food, water, and
timely evacuation for all
Indian nationals affected by
the cyclone. “Operation
Sagar Bandhu is standing
strong with the people of
Sri Lanka, especially our
fellow citizens stranded due
to the cyclone” the High
Commission said.

As Cyclone Ditwah moves
toward northern India, the
Indian mission continuwes to
manitor the situation, ensur-
ing that citlzens in Sri Lanka
are supported until normal
travel and safety conditions
are restored



_ AN
I A=y wifdsvon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate
TIMES OF INDIA AHMEDABAD

29 NOVEMBER 2025

Goa, Hyd, Mumbai flights cancell

Taxiing Plane

Returned To

Bay Because
Of Snag

Times News NETWORK

Vadodara: Travel plans of
hundreds of passengers
went haywire on Friday af-
ter IndiGo flights from the
ity to Goa, Hyderabad and
Mumbai were cancelled.

Flights on the Vadoda-
ra-Goa-Vadodara and Va-
dodara-Hyderabad routes
were cancelled on Friday
due to a technical problem
with anaireraft.

Sources said after its ar-
rival from Hyvderabad, the
aircraft was to fly on the Va-
dodara-Goa-Vadodara sec-
tor and then the Vadodara-
Hyderabad sector.

The aircraft experien-
ced a technical snag while
taxiing out. “Considering
the safety of the aircraft
and passengers, the pilot

decided to return to the
bay,” an official said.

“Attempts were made to
rectify the issue but there
were no immediate re-
sults,” the official added.

Passengers from these
flights were accommoda-
ted on other flights accor-
ding to IndiGo's policy, the
official said. Sources added
that a technical team from
Mumbai was to arrive on
Friday night to address the
issue.

Early on Friday mor-
ning, an IndiGo flight from
Mumbai was cancelled, the
second flight from Mumbai

= 0

cancelled in two days. Indi-
Go's morning flight (6E
5126), which usually de-
parts from Mumbai at
6.20am and reaches Vado-
dara at around 7.20am, was
cancelled due to “operatio-
nal reasons”, as was its re-
turnleg,

On Thursday, IndiGo’s
evening flight from Chhat-
rapatl Shivaji Internatio-
nal Airport in Mumbai
(Flight 6E 2168), which usu-
ally departs at 6.55pm and
lands in Vadodara around
8.05pm, was also cancelled
due to “operational rea-
sons”,

-l
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B'luru airport handles more

desi flights than city

in Oct,

but Mum leads in flyer nos
I-'IGHTS IN 0

ManjuN@timesofindia.com

Mumbai: Bengaluru airport
has overtaken Mumbai airp-
ort in India’s domestic air
traffic rankings by handling
279 more domestic flights in
Oct, marking the beginning
of a shift that will eventually
move Mumbai down to the
third place. But Mumbai
holds on to its rank as India’s
second-busiest airport, than-
ks to the international traffic
that is more than double that
of Bengaluru. Thus, the total
air traffic handled by Mum-
bai still is higher than Benga-
luru airport.

Until 2010, Mumbai's Chh-
atrapati Shivaji Maharaj Air-
port was the country’s busie-
stairportintermsof both do-
mestic and international fl-
ights when Delhi overtook it.

Once the
NaviMumb-
ai airport is
operational

B Domestic g International
20,540 2 20,819

8,017
3 3,674
2 Mumbai Bengaluru
28,557 24,493

from Dec, 1t will accommoda-
te the growth that the Mu-
mbai airport could not becau-
se of the cross runways, but
the data will be for NMIA alo-
ne, notconflated with CSMIA.

pTotal air traffic, P 2
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Mum'’s total air traffic still
higher than B’luru airport

Manjuvitimesofindis.com

Mumibai: The shifl tnair traf
fic from Mumbai to Bengalu-
ru does not reflect & change in
diemand  profiles  domestic
passenger volumes &t Mum-
bal continued to be higher
Mumbai handled aboat 32
Lakh domestic passongers ver
sus Bengalura's roughly 31
lakh flyers. a difference of
b DB prssengers.

Domestic passenger traf-
fic is hilgher in Mumbal than
Bengaluru largely becanse of
twn reasons:. Bengalur han-
e o higher share of smallern
turhoprop aireraft than Mum-
bal and secondly passEnEer
load fisctor is higher in Mum-
hal becapseof higher demand
and fewer seats

“When landing and take-
off sletsare limited and not in
creased ench year to keep up
wiith the rising demand for air
traved, the noxt best thing for
alrlines is 1o put larger jet air-
eradl oud af Mok bl and oper
ate their smalleraireraft from
atrports with parslle] romway
and more slots like Bengolu-
ru. Secondly, even when a jet
V8 ot comparison is made, the
passenger  load factor on
Mights to mnd from Mumbsad is
typically higher than Benga-
Tur: Mumbal earries more
passengers on fewers Mights,”
said an airtine official

For instance alrlines oper
ate ATR 72600 aircraft from
Hengaluru to airports Hke
Eolhapur Madurad, Vijaywa-
da, Tirochirapalli and Goa.
The turboprop carrics sbout
76 seats. In compariscn, air-
linea fly the 10-seater AR
jets from Mumbai to the said
eithes, exeepd Kolhapur, which
i serviesd by regional jet Em-
braer 175 with similar capue-
Ty as the turhoprops.

While Bengaluini reconded
e domestie  departures
and arrivals in Oct, for Mum-
bai airport the number vwas
0,540, according o Alrports
Authority of India. The differ-
ence ja a mere 1L4% bt it
marks the rst clear instanoe
where Bengalur has crossad
Mumbal on this meric. In
Sept. Mumbal alrport han-

Fiwr it

LARGER
il

™

TOTAL A5 24433
20540 20819 .,T..I
8,017
3674
Domestic  International

APPROX PASSENGER TRAFFIC

Dormestic m Intermationsl

Mumbai Total
L 4L
Bengaluru

m

I

dled 18558 domestic flights
versns  Bengalurus 18884
Hights

For the ApriliOct period,
Murmbiai ned marginal
ly ahead with 139 0565 domestic
laredings and take-ofls versus
138842 at Bengaluru, “Howey-
e, the narmowing gap through
the vear indbcates that airines
are alding flight frequencies

JET AIRCRAFT OPERATED OUT OF MUM

WHY BENGALURU HAS MORE DOMESTIC FLIGHTS
= Bengaluru has two paraflel rumeays, enabling simuttaneos
aperations, the two nnwanys together easily handle 50 take offs

and |andings per hour

- s

= Alrlines can add new frequencies at Bengaluru more easily,
resulting in higher aircraft movement, even when passenger
grawth does not match the rise in flights

= Mumbai operates as a
single-runway airport
because 5 Cross NMWaEYS
cannat be used
simultaneously. creating a
ard ceiling on aircral
movement

> hdumbai's primary runway
0527 has A capacity to kandle
#-46 flights per hour, but often
aperates beyond its capacity
limits for much of the day. This
feaves limited scope for airlines
o add new domestic fights

» Airfines are given time slots
for landing and take-off at
airports. Skat scarcity forces

in Bengaluri more easily
than in Mumbai," said an air.
line official. While Mumbsai
operates out of a single-run
wiark Bengalinri bes o
allel rumway mirport in 208,
“Had Cowid not strisck in 2080,
Bengalury  airpert  would
hewe overtaken Mumbai 23
yearsao,” hesiid

Aviation officials said the

» Compared fo Mumnbai, Bengaluru's network includes mare
short-haul and regional routes, where turbogrops and multiple
daily frequencies are common, boasting air traffic

WHY MUMBAI STILL HAS MORE
DOMESTIC PASSENGERS

airlines af Mumbai to upgauce
aircraft, dephoying A320/B737
Jets instead of turboprps to
maximise passangers per slot
> 50 gach flight at Mumbal
CArTiEs MOre PEsSengers on
average, and 5o the airport
continues to lead Bengalur in
domestic passenger traffic,
despite operating fewer flights

TAKEAWAY

Mumbal |

Supply

Oct reversal is best under-
stond a5 8 supply-side oot
come. Mumbed has enovgh de-
mand to accommaodate more
domestic Oyving bt further
growth is construined by run-
weay saturathon. The Mgkt vol-
umes that cannet be added in
Mumbal are instead being de
phoyed il Bengalurn and other
alrports with spare capacity
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Airbus warning

triggers

DGCA

alert, flights hit

270 of 338 planes

AGE CORRESPONDENT
NEW DELHI, NOV. 29

Several flights on
Saturday got delaved
after the Direclorate
General of Civil
Aviation (DGCA) issued
an alrworthiness direc-
tive to Indian airlines
asking operators io
immediately carry oult
the software upgrade to
nddress n potentinl
issue related to Alrbis
aircraft Might controls.
As many as 338 planes
belonging to the A320
family of ajrcraft oper-
ated by Indian airlines
required the software
upgrade, and modifica-
tions were carried out
in 270 affected Meeis.
Out of these 338 planes,
200 belong to Indigo, 113
to Air Indin and 25 to
Alr India Express. The
software upgrades on all
the affected planes are
to be completed by 529
am on November 30,
While there were no
NMight cancellations due
to this software
upgrade, there are
delays in the range of
60-90 minutes for some

get software fix

» THERE WERE no fli
cancellations due to this
software upgrade, there
are delays in the range
of 60-90 minutes for
some flights as the soft-
ware updates are being
carried out for the
affected planes

Nights as the software
updates are being car-
ried out for the affected
planes.

Airbus, on Friday,
issued an alert to opera-
tors globally saving
intense solar radiation
might corrupt data crit-
ical to Might controls in
a significant number of
Ad20 family aircraf
and that the sofltware
changes required to ix
the issue would lead to
operational disrup-
tions. Airbus asked air-
line operators to install
a serviceable elevator
afleron computer
(ELAC) in the impacted
aircraft.

Alrbus saidl
B Tum to Page 4
| Al crash

probe marred
Bﬂﬂ'lthetwmﬂs-lndun
" Page 3

an

Airbus warning triggers
DGCA alert, flights hit

B Continued from Page 1
analysis of o recent event
involving an A%20 family air-
craft has revealed that
intense solar radiation may
corrupt data critical to the
functioning of Night controls,
“Airbus has consequently
identified a shmificant num-
ber of A320 Family aircraf
currenily in service which
may be impacted,” it said ina
release.

Following the Airbus alort,
the European Aviation Safety
Authority (EASA) came out
with an emerpency airworthi
ness directive regarding the
potential issue The DGCA on
Saturday also issued an air-
worthiness directive to air
lines asking Indian operators
to immediately carry out the
requisite software upgrades,
The DGCA said an Airbus
AZ20 aircraft recently experi-
enced an uncommented and
limited pitch-down event in
which the autopilot remalned
engaped  throughout  the
event, with a briel and limit-
el loss of altitude, and the
rest of the flight was unevent-
ful.

A prellminary technical
assessment done by Adrbus
identified a malfunction of
the affected ELAC as a possi-
ble contributing factor To
address  this  potentially
unsafe condition, Airbus
issued the alert operators
transmission (AOT) on
November 28, providing
instructions  for sofltware

change/ installing a servicea-
ble ELAC as applicable, The
DGCA and affected alrlines
immediately acted on this
information and developed
an action plan to complete
the required task within the
stipulated time frame...” the
DGCA said.

“Based on the Airbus AOT
and EASA Emergency AD,
the DGCA has issued a
mandatory modification (o
notify the Indian aircraft
operators prescribing the
mandatory actions required
for the continued safe opera-
tion of the aircrvalt,” the
DGCA sald.

IndiGo, Air India and Adr
Indin Express operate A320
family planes, which include
AZ20 ceos and neos and A321
coos and neos. The affected
aircralt.  need  software
upgrades or hardware
realignment. The software
upgrades are being undertak-
en at the bases of the airlines
in Delhi, Bengaluru, Mum-
bai, Chen-nai, Hyderabad,
Ahmedabad and Kolkata.

Air India said that follow-
ing EASA and Alrbus direc-
tives for a mandatory sofl-
ware and hardware realign:
ment on AX20 family aircraft,
its engineers have been work-
ing round-theclock to com-
piete the task at the earliest.
It sald there have been no
cancellations due to this task,
and there is no major impact
on schedule integrity across
itz network.

30 NOVEMBER 2025
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® Venue dispute, safety concerns fuel friction
Al crash probe marred by rift
between US-Indian officials?

AGE CORRESPONDENT
NEW DELHI, NOV. 29

Did Indian and American
aviation experts have dis.
agreements on certain
issues relating to the
decoding of Black Boxes
of the ill-fated Al 171
plane that crashed in
Ahmedabad on June 12?7
According to a Wall Street
Journal (WSJ) report, ten-
sions reportedly surfaced
between Indian and
American aviation
experts during the investi-
gation into the crash of
Air India Flight 171 in
Ahmedabad on June 12
The Boeing 787
Dreamliner crash killed
multiple passengers and
left investigators grap-
pling with technical and
procedural challenges.

The WSJ report, which
presented the version of
American aviation experts
involved in the probe,
claimed disagreements
arose first over the venue
for decoding the Black
Boxes, Indian authorities
wanted to conduct the
process  at  Hindustan
Aeronautics Limited in
Korwa, Uttar Pradesh, to
avoid media attention, but
the Americans refused to
travel outside Delhi due to
safety concerns.

The report said “tension,
suspicion and poor com-
munication between the
United States of America
and Indian experts have
marked the continuing
inquiry into the crash of
Boeing 787 Dreamliner”

“They (Indians) wanted
the US technical experts
to take a late-night Night
on a military plane and
then drive to a remote
area.,” the WSJ guoted
Jennifer Homendy, a top
US transportation official,
as sayving. She and other
American officials were
concerned about the safe.
tv of personnel and equip-
ment amid security warn.
ings from the US state
department. After several

! INDIAN AUTHORITIES
wanted to conduct the
rocess at HAL in Korwa,
ut Americans refused to
travel outside Delhi due
to safety concerns

b IN THE US, FAA and
airline officials grew
frustrated with the slow
pace of information
emerging from the probe

phone calls to
Washington, including
invalvement of President
Donald Trump's officials,
Homendy reportedly
issued an ultimatum:
decoding would either
take place in Delhi or in
the US, or the Americans
would withdraw,
Ultimately, the work
remained in Delhi.

“The previously unre-
ported episode marked a
high point of tension
between Indian govern-
ment officials, who are
leading the probe into the
June 12 crash, and the
American experts assist-
ing them. The investign.
tion has been marked by
points of tension, suspi-
cion and poor communi-
cation between senior offi-
cials of the two nations,”
the WS said.

According to the report,
Homendy also raised con-
cerns about delays in
downloading data from
the Air India flight and
insisted that Indian offi
cials extract information
from the Black Boxes
either in Delhi or at the
NTSB lab in Washington.

The report claimed that
inside a government
building at the airport,
G V.G. Yugandhar, chief of
India’s Aircraft Accident
Investigation Bureau
(AAIB), wanted the
Americans (o Know
Indian authorities were
capable of handling the
complex probe. The report
quoied Mr Yugandhar say-
ing, “We're not a Third
World country. We can do

anything you all can do.
We have the same capabil-
ities,” the WS.J report said
quoting sources,

WS also cited American
investigators claiming
that at the crash site,
Indian authorities initial-
ly did not allow them to
photograph the wreckage
and moved some debris
before the US team could
examine it. The
Americans reportedly felt
that aspects of the investi
gation were being handled
sequentially rather than
concurrently, delaying
Black Box analysis.

In the US, FAA and air-
line officials grew frustrat-
ed with the slow pace of
information emerging
from the investigation, the
report suggested. “An
analysis of the plane's
flight-data and cockpit-
voice recorders was need:
ed for investigators to
determine why the
engines appeared to lose
thrust quickly after take-
off.. When Indian investi-
gators showed their US
counterparts the accident
plane’s throttle assembly,
the fuelcutoff switches
were in the run position,
indicating the jet’s engines
were getting fuel at the
time of impact. Switches
can move on Impact, so
investigators would need
to check their position as
reflected in the Might
data,” WSJ report said,
adding when Homendy
attempted to reach out to
Yugandhar for updates
they went unanswered.

WS claimed the down-
loaded data from Black
Boxes showed someone in
the cockpit moved the
switches that cut off the
engine’s fuel supply. “The
data also showed that
Sabharwal, the captain,
didn't pull back on the
yvoke in the final moments
of the accident... The first
officer, Clive Kunder, who
was the pilot directly
responsible for Aying, did
pull up at the end.” it sajd,
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India’s airlines rush to upgrade A320
software; no cancellation, some delays

ﬂur Bureaus
Mew DelhiMumbai

Airline passengers were in-
convenienced on Saturday as
several flights were delayed
amid the ongoing sofrware
upgrades on Airbus A320
family aircraft being carried
out by domestic carriers ona
directive from India’s avi-
arion safety regulator.

AIREUS, EASA ALERT

According to the Directorate
General of Civil Aviation
(DGCA), Airbus issued an
alert for operators, providing
instructions for a software
change or installation of a
serviceable elevator aileron
computer, as applicable. Sub-
sequently, European Union
Aviation Safery Agency
(EASA) izsued an emergency

airworthiness directive (AD)
on Friday.

Following the global ADs,
the DGCA issued a ‘Mandat-
ory Modification” directive
on Saturday, notifying In-
dian operators of the aircraft
of the actions required for
the continued safe opera-
tion. The DGCA and the af-
fected airlines developed an
action plan to complete the
required tasks within the
stipulated timeframe.

At the tme of going to
print, DGCA data showed
that out of the total 338 af-
fected aireraft, software up-

grades had been completed
on 270. Sources told busi-
nessling that the regulator
also conducted a spot check
on the fleets and verified
compliance.

Airlines said that no flight
had been cancelled becanse
of the exercise, though a few
flights were delayed.

The DGCA dara had
shown that 200 IndiGo, 113
Air India and 25 Air India Ex-
press had to undergo the
upgrade.

ON TOP, SAY AIRLINES
IndiGo said it was undertak-

ing all required inspections
and ppdates to its A320 fam-

ily in accordance with EASA
and Airbus directives. The
airline said the required ac-
tions had been completed on
160 aircraft by noon. Up-
dated DGCA figures showed
that by 17:30 hours, IndiGo
had completed software up-
grades on 184 of its 200 af-
tected aircraft.

According to Air India,
“engineers had been working
round-the-clock to complete
the task at the earliest™
DGCA dara updated at 17:30
hours showed that upgrade
had been completed on 6% of
AT's 113 affected aircraft.

As per the latest compli-
ance status, Air India Ex-
press reported upgrade com-
pletion on 17 aircraft by
17:30 hours, while four
flights were cancelled.
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Tata Sons ‘may look at funding Air India, if required’

—
Janaki Krishnan
Mumbai

Tata Sons may consider in-
fusing more funds into Air
India, if required, accord-
ing to N Chandrasekaran,
Chairman, Tata Sons.

“If there is a require-
ment for it, we can look
into it,” he told business-
line on the sidelines of a
JRD Tata Memorial Trust
event celebrating Tata's
121st birth anniversary. He
neither elaborated on it
nor confirmed whether the
airline had approached its
parent for funds.

EYEING T10,000 CRORE
Sources have previously
indicated tw businessling
that the airline is seeking
funds of wp to ¥10,000
crore from its promoters,
Tata Sons and Singapore
Airlines, for ongoing up-
grades.

In FY25, both stake-
holders had infused a little
over ¥9.500 crore im Air
India.

Speaking at the me-
morial event on Samurday,
Chandrasekaran  pointed
out that the aviation sector
was facing challenging
times due to disruptions in
global supply chains, geo-
political  tensions, the
churn in capital used and
fuel costs.

He, however, added that
for the group, aviation was
not just a business oppor-

tunity but alse a
responsibility.
Supply chain disrup-

tions made availability of
parts, infrastructure and
new fleet unpredictable.
“Every plan that you have
is becoming difficult due to
situations faced in this
area,” he said.

Capital was also a chal-
lenge. “You put capital you
need to produce returns.
And only then you can put
tresh capital. Ir's like a
cycle, you need to con-
stantly keep upgrading.”

He also pointed out that
aviation is a business thar
operates with “very thin
marging.” “And it has a

Tata Sons Chairman
N Chandraselaran

love-hate relationship with
oil prices, so there are sev-
eral aspects that you have
to manage,” said
Chandrasekaran.

FLYING IN LOSS

After reacquiring Air India
in 2021, the Tara group has
been struggling to get the
airline back on its feet as it
is still facing heavy losses
with cabin service quality.
In FY25, Air India posted a
consolidated net loss of

10,859 crore on a revenue
of T78,636 crore.

Some events cannot be
managed, he said. Geopol-
itical tensions that flared
up between countries lead-
ing to closure of airspaces,
diversion of routes and
higher fuel burn cannot be
controlled.

“Your flights take
longer, fuel costs go up,
payload decreases and vou
irritate the customers. So,
we have to manage all this,
but then the demand is
very high, and the aspira-
tions of Indians are grow-
ing.™

Committing to the
transformation that Air In-
dia has embarked on,
Chandrasekaran said the
new planes will be added,
and “we will start getting
new planes every month
over the next three years,”
by which time 95-99 per
cent of the fleet would be
modern. But we have to
work on each one of these
dimensions, that's the
commitment we are work-
ing toward.”
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Qur Bureau

Mumbhai: India's aviation regu-
lator on Saturday ordered w
gent inspections and software
updates acrogs Alrbus AJ20 fa-
mily alreraft after European
authorities and the aireraft ma-
ker cautioned that intense solar
radiation could corrupi data
critical to flight controls.

The moveafTects maore than 300
domestic aireraft, though the
fix involves reverting to an sap-
lier software and is a relatively
simple 30-minute process on
each plane. Regulators stressed
there is no safety risk and the
steps are precautionary India's

Airfines acnoss workd
rush to fix A320 gitch
sone | JetBlue
of Alrbus' - altitude-ioss in
biggest Oct triggered
recalls move

carriers oxpect 1o complatoe
work by Sunday morning.

The Directorate General of Ci-
vil Aviation (DGCA) acted after

WHAT IS IT?

Glitch affects flight-control software
EOVErMINE elevators. ailerons

DELHI

f'l.l H H ' jets impacted
but time-consuming

Faulty logic
.[ may corrupt data

gritical to flight controls

Hn.maiur impact on
schedule; update a
minor and fast process

what officials deseribed as an
“mcommented and limited
pitch down event,” causing a
sharp and sudden loss of altitu-

Intense solar radiation

hardware change
needed only In <1,000

avout 11,300

A3 20 tamily planes
in global service

nued normally afterwards

A preliminary technical as-
sessment pointed to a possible
malfunction in the aircraft ele-

30 NOVEMBER 2025

A320s being Urgently Updated after Airbus Alert

DGCA mandates inspection, software upgrades in over 300 aircraft over weekend; manufacturer says to modify/replace component

oos, Adrbus on Friday said “ana-
lysis of arecent event invalving
an A0 family aireraft has reve-
aled intense solar radiation

Global Worries,
but Short-term

Hundreds of flightsin
Aslaand Europe were

halted, with a shadow
looming over US travel in the
busiest weekend of the year as
global airlines scrambled to %
the Airbus glitch, se7

It also zald it had “identifed a
significant number of A320 fa-
mily aircraft currently in servi-
ce that may be Impacted.”

a recent in-service event In
which an A320 experienced

Emergency Airworthiness Directive

»& From Page 1
To address the izzue, the manufae.
turer issuwed an alert operators
transmission, a safoty-related di-
rective instructing nirlines to in-
stall updated software or hardwa-
re protections. “Airbus has wor
ked proactively with the aviation
authorities to request immediate
precautionary action from opera-
tors (o implement the avallable
software and/or hardware protec-
thon and ensure the fleet s safe to

{1%," it sauicl

The guidance was later reflected
inanemergency alrworthinessdi-
rective issued by the Buropean
Union Aviation Safely Agency
{EASA)

DGCA followed with a ‘most ur-
gent” mandatory modification or-
dor on Satarday, instructing Indi-
an operators to inspect and, if re-
quired, replace the ELAC. The no
tice stated that “inspection and or
modification on the following sub
ject i= mandatory™ and that “no

de in-fAight. The autopllol stay-
o engaged and the ight conti

person shall operate the product”
unless the requirement is fully
complied with

Alirlines must also update infer-
nal certification records and the
master mandatory modification
list before returning aircraft to
SEFVIGe,

RIPPLESIN INDIA
According 1o DGCA compliance
data as of 5:30 pm, software upgra-
des were complete on 270 of 338 al-
fected aireraft.

Alrline-wise, 200 aircraft opera
tedd by IndiGo, 113 by Alr India and
25 of Alr India Express are affec

vator alleron computer{ELAC),
which controds key fight surfa-

ted. Asof 5:30 pm, software upgra-
des were complete on 184 IndiGo,
68 Alr India and 17 Air India Ex-
priss planes

Government officials said data
from the trio have been compiled.
the affected carriers spot-checked
and found eompl bant.

Alr India Express reported four
cancellations and delays, while In-
diGo amd Air India reported no
cancellations. “We are confident
of covering the entire (affected)
fleet within the timeline prescri-
bed by EASA.™ sald Adr India

Accaording to Clrinm data, Alr In-
din and IndiGo together have 1,164

may corrupt datn critical (o
functioning of Might controls,”™

of these aircraft on order from
Alrbus

The alrcraft maker called the re
commendations necessary and sa
id it would continue tosupport air-
lines “while keeping safety as our
number one and overriding prio-
rty”

Aviation ofMicials described the
I.IIIII'_"E' 11941 [II'I!‘;'["HT e I!'Il.':lﬂ'l.l:il'l’.'.'l]'l[l
said such directives are routine in
global aviation safety systems
The regulator said flights remain
safe to operate and the objoctive is
to ensure all affected aireraft are
cleared through inspection before
flying

Emergency Directivess T
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Air India Just Not a Biz Opportunity,
It’s a Responsibility: Chandrasekaran

Says every single percentage growth in GDP will give a 2% growth for domestic aviation sector

i Ehs area, ™ b sadd,
Chandrasekaran  also  maen
tioned that the aviation (s a ve
v capital inten-
sive business
and also the
margins
arethin

PTI

Mum bai: TataSonschairman
N Chandrasekaran on Satur-
day said Air India, which isun
dergoing a transformation, is
ot Just o ]HL.‘-]]'H"\‘i II|!|!I|'|1L

nity but a “responsibility” Al A
for the Tata Group. event in
The aviation sector faces B the city to
continous challenges, he said celebra

and added that the global
supply chain issues
make avallability
of parts, infrast-
ructure and new
fleet pretty unpre-
dictable

Every plan
that you have (s
becoming diffi
cult becauseof
the situations
that you face

te the 1215t birth anniversary
of JRD Tatn, Chandraselnran
said, “1 firmly belleve for the
Tata Group, Alr India is just
not a business opportunity Ii's
a responsibility”

Tata Group acquired loss-ma
king Alr India along with Ailr
Indin Express in January 2009

N CHANDRASEKARAN

Chakrman, Tata Sons
Indiagrows 8%, the
aviationindustry
grows 16%. And this

game will play out
and will be
continuing fora

longtime

nnd sinece then, the Rroup his
bewen working on an ambitious
fvevear transformation plan
However, the progress has be-
en slower than expected due to
various factors, including gho
bal supply chain woes resul
ting in airerall upgradation as
wirll as delivery delayvs.

Highlighting the potential of
the country’s aviation sector
Chandrasekaran said every
single pereentage growth in
GDP will give n 2% growth for
the domestic aviation sector:

“India grows 8%, the avia-
tlon industry grows 6%
And this game will play out,
and will be continuing for a
long time, at least the nexi
three decades,

S0 this is golng (o be a very
exciting phase of economic
growih, and for the aviation
sector in particular,” he said
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Air India issues travel advisory for Cyclone Ditwah

Flights cancelled at
Chennai airport as
IMD issues red alert

AMI
Mew Delhi, Hovember 29

Air Incha on H.111|.||.|.'|}' msed a
travel ndvi\nr}-‘ o the pos sibr]e
disrupthen in flight operations
dues to :14".11.r:.-' rain and stron E
winds resulting from Cyclone

Ditwah. Alr India requested
the travellersto check the sta

tus of their flights before
h|~m11n;_{r.'\-1=.'.z' airport Theair

lines also adwvised people to
contact their call centre for
amy assistanoe.Over 35 flights
from Chennal alrport were
cancelled Saturday due to
adverse weather. On Sunday,
36 domesticand 11 interna

tional ilights are likely to be
cancelled, as pu‘r.-'u.!q.l Mean

while, the India Meteorologi-

cal Department (1MD] has
issued a red alert In partsof
Tamil Madu and Puduchery as
() :.-'rlnm- Ditwah a pproa ches
closerto the coastal arcas,

IMD warned of heavy Lo
very heavy minfall, with
extremely heavy raln at
isplated spots, likely over
Cuddalore, Nagapattinam,
.'A.1r|1..l1La|1|.|l:h'.|mi."."rE||r||'||.|'r.'| m,
Chengalpattu districts,
amd the !‘u.;l'.!:hu:-rr:.'
Karaikal mglon

Abridge collapse dus to
strang winds triggened by
Cyclone Ditwah, in
Puducherry an Saturday  ws
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AIr India a responsibility, not
just business: Tata Sons chief

PRESS TRUST OF IHDLA
Mumbai, Hovember 2%

TATA SOMS CHAIRMAN N
Chandrasekaran on Saturday
sal A Indea, whch isunder
poing a tmnsformation, ks not
||.I‘it a business |1|:-'|\.'-r1|.|r|ihr
but a "res ponsibility ™ for the
Tata Group

The aviation sector faces
continuous challenges, he
said, adding that the glohal
supply chain lsues make
availability of parts, infra
structuresnd new (leet predly
unpredictable

“Every plan that you have
15 hr'r."-ml.ng difficult because
ofthe sitwations that vou face
inthis area,” he said

Chandrasckaran also men
thoned that ‘|1I." aviabiomn is a
very capital intensive business
and alkothe manging are thin

At an event in the city to
celebrate the 121st birth

UNDERGOING TRANSFORMATION

B The aviabon
isa very capital

mTheglbal supply chain issues make
availabiity of parts and new fleet

ke e unpredictable F‘h\
businessand li
the margins mTata Group acqured loss- )
are thin, he making Ar India along with Air - i
said Incka Express in fanuary 2022 G

N CHANDAASERARAM, CHARMAN, Talh S04

India grows 8%, the aviation
industry grows 1 6%.And this
game will play out, and will
continue for at least next
three decades

anniversary of |RD Tata,
Chandrasekaran said, "1
firanly beliewe for the Tata
Group, Air India is just not a
business op portunity, It's a

res pons i lity,”

Tata Group acguired [oss
making Air [ndia along with
Afr India Express in January
2022, and since then, the

group has been working on an
ambitious five-year transfor
mation plan. However, the
progress hasbeen slower than
expected due to various fac
bors, 'm.rlurhls.g E;‘.rll'-.ﬂ 11.|'|:-pl:\:
chain woes resulting in air
craft upgradation as well as
delivery delays.

Highlghting the potential
of the country’s aviation sec
tor, Chandrasekaran sald
cvery single  percentage
growth in GDP will give a 2%
growth for the domesticavia
Lhom Sector

“Imd ia grows 8%, the avia
thon ind ustrygrows 16%. And
this game will |'|l.'|.5.r out, and
willbe continuing fora leng
time at keast the next three
decades.

“S5o this is going to be a
very cxciting phase of eco
nomic  growth, and for
the aviation sector in particu
lar” b sadd,
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® DRASTIC ACTION, URGENT REPAIR

Global airlines race to fix

A320 jets aft

Airbus CEO
apologises to
airlines, passengers

REUTERS
Paris, November 29

GLOBAL AIRLINES SCRAM-
BLED on Saturdayto fixa soft-
ware glitch on theirAirbus A3 20
jets as arecall by the European
planemaker temporarily
grounded aircraft in Asia and
Europeand threatenedtravelin
the United States during the
busiestweekend oftheyear. Air-
bus CEO Guillaume Fauryapol-
ogised to airlines and passen-
gers after the surprise recall of
6,000 planes ormore than halt
of the global A320-family fleet,
which recently overtook the
Boeing 737 as the industry's
most-delivered model."Twantto
sincerelyapologiseto ourairline
customers and passengerswho
are impacted now," Faury
posted on LinkedIn. Friday's
alert followed an unintended
lpssofaltitude onan October 30
JetBlue flight from Cancun,
Mexico, to Newark, New Jersey,
which injured 10 passengers,
according to France's BEA acci-
dent agency,which is probing
the incident.

Airlinesworked throughthe
night tomake fixes afterAirbus
issued the emergency recall to
350 operators around theworld,
and global regulators directed
carriers to remedy the software
problem before resuming
tlights. That appeared to help
head offtheworst-casescenario
and capped the number of flight
delays in Asia and Europe early
on Saturday. The US will face
high travel demand later in the
dayafter the Thanksgiving hol-
idayperiod."It'snotaschaoticas
some people might think," said
Asia-based independent avia-
tion analyst Brendan Sobie,

THE IMPACT

mAirbusrecalls a
total of 6,000
A320-family jets

ERegulators
worldwide order
software fixes

M JetBlue incident
exposed
vulnerability in
flight-control
software

B letBlue incident
necurred on

30 NOVEMBER 2025

er Airbus recal
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October 30, injuring The departures' display board shows All Nippon Airways' multiple

10 passengers

flight cancellations at Haneda airport in Tokyo Saturday ap

addingthatairlineswerealways
prepared for various potential
disruptions."But it does create
some short-termheadaches for
operations.” Airbus is also now
telling airlines that emergency
repairsto some of the A320jets
affected may be less burden-
some than first thought, indus-
trysources said,withfewerthan
feared likely to need hardware
changes ratherthan the soft-
ware fix. Even so,industryexec-
utivessaid the abrupt actionwas
a rare and potentially costly
headache at atimewhen main-
tenance is under pressure
worldwide from labour and
parts shortages.

Globally, there are about
11,300 of thesingle-aislejetsin
service, including 6,440 of the
coreA3 20model The fixmainly
involves reverting to earliersoft-
ware, and although relatively
simple, it must be completed
before the planes can fly again.
European low-budget airline
Wizz Airsaid early on Saturday
that softwareupdateshad been
implemented overnight on all
its affected A320-family jets
with no further disruption

expected. Flight tracker data
from Cirium and FlightAware
showed most global airports
operatingwith good-to-moder-
ate levels of delays.AirAsia, one
of the world's largest A320 cus-
tomers, said that it aimed to
complete fixesin 48 hours,with
engineering teams "working
around the clock".

Taiwan's Civil Aviation
Administration instructed air-
linesto conductinspections and
maintenance. It estimates that
around two-thirds of the 67
A320and A3 21 aircraft oper-
ated by the island's carriers are
affected. The Civil Aviation
Authority of Macao said it had
asked Air Macau to address the
issue, including rescheduling
tlights to minimise any disrup-
tion to passengers. ANA Hold-
ings,Japan'sbiggestairline,can-
celled 95 flights on Saturday
affecting 13,500travellers ANA
and its affiliates, such as Peach
Aviation, operate the most Air-
bus A320 jets in Japan.Its chiet
rival, JapanAirlines, hasamostly
Boeing fleet and doesnotflythe
A320. Industry sources said a
sharp loss of altitude on a Jet-

Blue flight on October 30 from
Cancoun, Mexico, toNewark, New
Jersey, that injured several pas-
sengers had triggered the Airbus
recall. Jetstar, thebudget carrier
of Australia'sflag carrier Qantas
,5aid some ofits flights would be
affected. South Korea's Asiana
Airlines said it does not expect
anysignificant disruptionstoits
flight schedule. Its domestic
rival, Korean Air, said it was
working toget 10 ofitsjetsback
intoservice.South Korea's trans-
port ministry said upgrades to
42 aircraft there were expected
to be completed by Sunday
moming. Hong Kong budget
carrier HK Express said it had
upgraded more than half of its
affected aircraft and that flight
operations were normal.
Theworid's largest A320 opera-
tor, American Airlines, said 209
of its 480 A3 20 aircraft needed
the fix, revised down from an
earlier estimate, most of
which it expected to complete
by Saturday. Other US carriers
Delta Air Lines, JetBlue and
United Airlines are also among
the world's 10 biggest A3 20-
family operators.
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DGCA orders urgent software
upgrade on Airbus A320 aircraft

Jagriti Chandra

NEW DELHI

Airlines moved swiftly to
implement a software fix
on Airbus aircraft in their
fleets after India’s aviation
regulator ordered that
planes which had not com-
pleted the modification by
Sunday morning must be
grounded.

The order was based on
an alert from the aircraft
manufacturer.

“This is to be ensured
that no person shall oper-
ate the product which falls
under the applicability of
this Mandatory Modifica-
tion,” said the Directorate
General of Civil Aviation’s
order, issued early on Sa-
turday.

The grounding will kick
in from 5.30 a.m. on Sun-
day, allowing airlines
enough time to carry out
rectification action in bet-
ween flights as well as
move aircraft from smaller
airports to bigger ones
where they have a mainte-
nance base.

The DGCA order fol-

Quick resolution

Upgrade was completed for
most aircraft on Saturday

o/Go,

No.of = Upgrade

Airlines aircraft completed
affected on
IndiGo 200 184
Air India 113 69
Air India
_Express 25 8

*Ason 9 p.m.on Saturday

lowed an alert from Airbus
on Friday evening about a
recent event involving an
Airbus A320 family air-
craft, which had revealed
that intense solar radiation
can corrupt data critical to
the functioning of flight
controls.

Airbus said it had identi-
fied a “significant number”
of Airbus A320 family air-
craft that may be impact-
ed. This would entail eith-
er a software or a
hardware modification for

nearly half of the 12,000
A320 family aircraft world-
wide, operated by about
300 airlines, it said.

The A320 family in-
cludes the A319, A320 and
A321 aircraft.

Quick compliance

In India, the alert will im-
pact 338 planes being op-
erated by IndiGo (200), Air
India (113), and Air India
Express (25).

In less than 24 hours,
that is, by Saturday even-
ing, the software modifica-
tion had been carried out
in 270 of these aircraft,
averting major disruptions
during the peak travel
season.

The fix involves a soft-
ware downgrade on the af-
fected aircraft that takes
airlines upto 40 minutes to
implement.

Older aircraft, such as
the Airbus A319s, could
possibly require a hard-
ware replacement, indus-
try sources explained.

CONTINUED ON
» PAGE 11
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DGCA orders upgrade
for Airbus A320 fleet

The Alrbus alert followed an incldent aboard a Jes-
Blue flight between Mexico and Newark on Octob-
er 30 when the aircraft experienced an uncon-
trolled descent for approximately four to five
seconds before the autopilot corrected it. The in-
vestigation traced the problem to a flight system
called Elevator and Aileron Computer, which
sends commands from the pilot’s side-stick to ele-
vators on the tail section of the aircraft. These in
turn control the aircraft’s pitch or nose angle.

“Airbus acknowledges these recommendations
will lead to operational disruptions to passengers
and customers. We apologise for the inconve-
nience caused and will work closely with opera
tors, while keeping safety as our number one and
overriding priority,” the European aircraft manu-
facturer said on Friday evening.
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Abundance of caution: How flight hit by
solar flare sparked rush for Airbus fix

The issue at hand

Salar flare-up Affected system: ELAL (Elevator Alleron
e Computer) — manages the plane's nose angle
can comupt flight and prevents excessive movements using
0 {data electronic signals instead of mechanical controls
causing mip,gmd The discovery: JetBlue flight from Gancun
nose-down to Mewark on Oct 30 suddenly pitched down,
MOvements Injuring 10 passengers. Investigation found ELAC
. without pilot 1 compurter malfanction linked to solar radiation

2 inpt

THE AIX
Most aircraft: Software download 1,000 older jets: Hardware

from cockpit {2-3 howrs) replacement (requires grounding)

Meha LM Tripathi

letters @hindustantimes.com

MNEW DELHI: Airlines across the
world cancelled hundreds of
[lights and scrambled to
upgrade software on more than
6,000 aircraft over the weekend,
though the impact was far from
significant in India, The scram-
ble was triggered by a rare
safety directive following evi-
dence that intense solar radia-
tion could corrupt flight control
systems on some Airbus planes,
including the ubiquitous A320,

The urgent fix was issued by
the European Union Aviation
Safetv Asencv late Fridav and

came after a recent incident
involving a JetBlue jetliner. The
warning stated that the flaw -
which can mostly be fixed with
a software update but can
require some hardware changes
—can potentially lead to uncom-
manded aircraft movemnent that
could exered structural limits in
the worst-case scenario,

The directive affects more
than half of all A320 family air-
craft in service globally — the
most-dellvered commercial air-
liner in history.

*This condition, if not cor-
rected, could lead in the worst-
case scenario to an uncom-

oontinued on <10

AIRBUS FIX
manded clevalor movernes
st ey res it i cesoeslingg e
AN s arucTural L.Jru!lnll:_r =
the Evnropezn (s salety oo
Lt it

Inacian sirfines marod waifth
o compiy with the directive
upgrading 270 of their 338
afferved A aiFcralt by Sat
aurday evering as they raocd to
meet tegulatons thipht temeline
Ther DNeectorate General of Civil
Aot (DGCA) suid 2 toka] of
200 InidiCeo abreralt. 113 of Adr
India amd 2% of Alr Indla
Expies abroralt were impocied
bry the directinve

While no flights were can
celled by the pirfines. several
wete delaved. povernment ofh
clals sald “First hall of (b day
s mee delavs in the '.',.-;I:h
fiowr the three sirtines.” an offacal
sabl. sdiding that nearly 5% ol
IndiGe’s total Nights were
debayed until | pem. The Mights
were mitially delayed lor acow-
pic of hours, bt these delays
wiere reduced o an hour

As of llpm on Saturday
IradiCio e oo pleted softworne
upr\:.r-.k'\. oo all ol his 200
afllecied adecraft while Adr balia
had completedd W% of s 113
affected abrcralt o AT2D
NEOs and nbne ATX CEDs. The
T N wodk was underway

wcioas buse statiois A Delhd
Bemgnhera, Mambal Chonnai
Hyderabad, Abhmedabod and
Kollkata, with fall compliande
["|.|_'I|1.'I!|.‘\.1 e 52 3 on S
iy, e DGCA stmted

Acording Lo Flightradardd
by evemimgg, & ity of depunt
Iy Pleghis weene dicloyed i Dl
(422 bollowed by Mumbai (157)
it G avirTape of 15 mvimmialos

“Spot chocks hawe boen can-
ried out today oa said Nect and
foamd the compliance o said
foce.” o DGOA official said

An Akr Frudis I.hl.‘!l.":ﬂ ~;:uh.'r
porson sakd W have com
plctod the prevautionary sality
acticms on the magority of oor
Airbus AJZ0 Dect, with the
remalning aircralt on rack for
completion within the sdvined
Himcilne
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NO MAJORIMPACT ON FLIGHT OPS

Update completed on most of affected
Airbus A320 famlly planes inIndia

Sukalp Sharma
New Detlrd, November 29

ARBUS-MANDATED software
changes have been carried oul
on mostof Indian alrdines” air-
craft of Indianaidines' atrevaft
that coubd have been at risk of
potential issues with the func-
tioning of Might controls, ac-
cording to the country’s avl-
aran salety regulator
Directomte General of Civil Avi-
ation (DGCA). The soltware
changes, while having some
bearing on the carriers’ Mlght
operations inthe formofdekays
and resched wling, have not led
Lo amy mizjor imypact intermsof
cancellations.

[ndiGo and the Alr Imsdia
group are the major Indian op-
erators of A20 family alrerafl
— A320, AJ19, and A32l —
which form the bulk of lndia's
narrosv-body aircraft feet.

As perdata shared by the
DGCA, a total of 338 Alrbus
A3 fa r|||l'_h' alreral of Indian
nirlines — IndiGo, Air India,
ard Adr Indin Express — wire
idemtified as planes that
required rectification action
prescribed by Alrbus Late Fri-
dany. Therequirad action, which
typically takes around a couple
ol hours, was completedon270
ofthose aircraft as of 5:30 pm

Samumtay.

The required rectification
action on theremaining 68 air-
crft waslikely tobecompleted
on Saturday isell accondingto
the regulator

Oificialssaid that there was
no need for passengens Lo panic
as the impact on Aight oper-
ations & notsigndficant, Indian
carriers have Largely been able
o aveld Might cancellations,
and managed to limit the dis-
ruption to some delays and ne-
scheduling of flights,

Apart from four Adr India
Express Mights, DGCAQK not
report any fig ht cance kations
due to this issue asof Saturday
evening. Despite the very short
downtime for implementing
the fix, some delays were un-
avolclable as a namow-body jet
iyplcally operates multiple
flights in a day and ddays can
quickly cascade.

The necessary changes had
already been camied out on 184
of 200 IndiGo sdreraft that
reqjuired rectification actiarn, as
of %30 pm Saturdemy.

In the case of Air India, it
was completed on 69 of the 113
affected alrcraft, As Tor Alr
India Express, the required
changes were made on 17 of the
25 affected planes. Inall, In
diGo has around 370 A320

DELHI

Fuselage sections of Airbus A320-family sircraft are seen at the

Akbus faciity In France,

family jets inits Neet, Adr India
has 12X, and its low-cost amm Adr
Indiz Expressoperites 40 A320
farmnily adrer fr. But oot all aie-
cralt required software changes
oreny hardware realisnment.

Evuropean serospisoe maojor
Alrbus on Friday said that a
large numberofis hest-selling
narrow-body A320 family abr-
cralt will requirean immediate
software change, with some
reqii ring hardwane modifica-
thons as well.

The urgent rectilication ac-
tion, required to be taken be-
fore the next schedubed Bight of
each affected sl et wasman-

ERLATERS

dated forthousands of jets glo-
bally amd over 300 n India. It
was prescribed after Airbus
learnt that intense solar radi-
ation could cornupt duta critical
to flight control & Thereare over
1, 0004320 family aircraft in
operation globally, and over
halfof those areestimated tobe
offected by the issue,

Shortly after the announoe
ment from Adrbus, the Euro-
pean Union Aviation Safety
Agency (EASA) issued an
Emergency Alrwort hiness Di
rectve (AD) requirmg oper-
ators of the affected A320
family jets to implement the

* SWIFTFIX

INDIAN CARRIERS have
managed 10 aoid Tlight
cancellotions and reduced
the disruption to some delays
and rescheduling of lights

SOMEDELAYS wereunavoid-
able because anarmw-body &
Ly |:.:IJ-|- operates muliple | ||g|| =9
ina day and delayscan quickly
cascade

THE URGENT ractification action
by Bir s was mandated Tor -
somnds of aircraft globally and over
JDininda

solutions prescribed by Alrbus
"hefore next Mght™. The DGCA
alsoissued a mandatory modi-
fication circular for Indinm &ir
lines to camry oul the required
chanpes.

“An Adrbus AZX0 asroplans
recently experlenced an un-
commandedand limived pitch
down event. The autapilot re
mained engeged throughout
the event, with o brief and li-
mited loss of altkude, and the
rest of the Night was uneven-
ful. Preliminary technical as-
sessment done by Adrbies ident
ified a malhinction of the

30 NOVEMBER 2025

affected ELAC ielevator aleron
compiter | aspossible contribu

ting Factor. This condition, if
not corrected, could lead in the
worsi-case scenario bo an un-
commanded elevator move-
ment that mayresultinexcend-
ing the aircraft's structural
capability,” the European
Unlon Avistion Safety Agency
Alrvsaid,

ELACKEa Might control com-
puter that processes piot input
Lo comtml the airoraft'selevalors
and ailerons, which contral the
pitch and roll of the aircraft. A
ypecific ELAC hardware and
softwore combination wasseen
15 the villnerability that made
Lhe computier susceptible to
data corrupt lon due to solar
fares or radiation. The ix pre-
seribed by Alrbus Drithebulk of
thie affected alreraft imolved a
soltwan:changein the ELAC. In
some older afreraft, the ELAC
ftself needad replacernent.

For InddiGo, thebasestations
wheresoftware upgrade s being
undertuken inchide Delhi, Ben-
galuru, Mumbai, Chennai,
Hydembad, Ahmedabad, and
Folkata. Alrindin scarnyving out
thechanges at Delhi, Bengalimn,
Mumbal, Hyderabad, Kolkata,
and Chennal, while Aflr India
Expres is doimg it at Drelhd, Ben
ealvini, and Chennai.
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‘Air India notjust abusiness
opportunity for Tata Group’

Mt Tata SonsChaimnn N
Chindrasekaran on Saturday
siid Adr India whichis under
poing o transformation, is not
just a business opportunity but
a"responsibillty” for the Tata
G

The aviabonsector s oon-
timiious challenges, he said and
added that the global supply
chain ssues make avalnhilityo§
paris, Infmstructure and new
et prevy unpredictable

"Every plihi that voil b 15

becoming difficult because of
the situations that you [ace m
this anea,” he saikd.

Chandreselaran also men-
tioned that the aviationsa very
capital intenshve husiness and
1250 LI AR S Are

The group had acouired boss-
making Alr ndiaalong with Air
Inclia Express in Janusry 2022,
and since then, the Tata group
has been working onan ambi-
tous fve-vear imnsformation

|'l|.|:|_ PTI
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The problem, its fix and
impact on airline operations

SukalpSharma
New Delhi, November29

AIRLINES ACROSS the world
are scrambling to implement a
fix mandated by Airbus torem-
edy a software vulnerability in
thousands ofits A320 family
aircraft globally.

According to the European
aerospace giant, intense solar
radiation could corrupt data
critical to light controlsinasig-
nificant number of these air-
craft, which could in mm risk
flight safety.

How the problem came
to light

Airbus announced late Fri-
day that a large number of its
best-selling narrow-body A320
family aircraft will require an
irmmediate software change,
with some requiring hardware
modifications as well. The ur-
gent rectification action,
required to be taken before the
nextscheduled flight ofeach at-
lected aircraft, was mandated
for thousands of jets globally
and over 300 inIndia.

Citingan analysisofa recent
event that involved an A320
Family aircraft, Airbus said the
occurrence showed that "in-
tense solar radiation may cor-
rupt data critical to the func-
tioning of flight controls.” The
aircraft manufacturer ident-
ified mudiple A320 family air-
craft that may be impacted.

It wasworking with aviation
authorities acrossthe world “to
request immediate precaution-
ary action from operators viaan
Alert Operators Transmission
IAOT) in order to implement
the available software andfor
hardware protection, and en-
sure the fleet is safe to fly,” Air-
bus said in arelease.

This was followed by an
Emergency Airworthiness Di-

$The IndianEXPRESS

EXPLAINED

Importance of
ELACinaircraft

ELAC, or elevator aileron
computer is a {light control
computer that processes
pilot input to control the
aircralt’s elevators and aile-
rons, which control the
pitch and roll of the aircraft

rective (AD) by the European
Union Aviation Saftety Agency
(EASA) requiring operatorsof
the affected A320 family jets to
implement the solutions pre-
scribed by Airbus "before next
flight”. EASA also mentioned
an incident with an aircraft that
led to the discovery of the vul-
nerability.

According to the European
aviation regulator, an Airbus
A320 experienced an uncom-
manded, and limited and brief
pitch-down event, whichledto
the aircraft losing some altitude
even as the pilots took no such
action.

While EASA did not go into
further details of the incident,
industry insiders say that it in-
volved a JetBlue flight from
CancuninMexicoto Newarkin
the US on October 30. The air-
craft had a sudden loss of alti-
tude, and some passengerssus-
tained injuries due to the
incident

Preliminary technical as-
sessment done by Airbus ident-
ified a maltunction of the ELAC
aspossible contributing factor,

ELAC is a primary flight
control computer that pro-
cesses pilotinput tocontrol the
aircraft’selevatorsand ailerons,
which control the pitch and roll
of the aircraft. It translates the

Sun,

3@ November 2025
https://epaper.indianexpress.com/c/78

pilots’ inputs from their side-
sticks into electronicsignals to
move the plane’s control sur-
faces. A specific ELAC hard-
ware and software combina-
tion was seen as the
vulnerability that made the
computer susceptible to data
corruptiondueto solar flares or
radiation.

Fix prescribed, action
taken

The rectification action to
take care of the vulnerability is
rather simple, but is required to
be taken urgently. Forabulk of
the aftected planes, it involves
a quick software update —re-
verting toa previous version of
an ELAC software. This pro-
cess, accordingtoexperts, takes
arounda couple ofhours. How-
ever, for some aircraft—mainly
older variants of the A320
family—a replacement of the
ELAC unit itself may be
required. This process could
potentially take much longer
than asimple software fix, and
would be contingent upon
hardware availability.

There are over 11,000 A320
family aircraft — A319, A320,
and A321— in operation glo-
bally, and over half of those
might be affected by the issue.
Thisis being seen asthebiggest
recall in Airbus’ history, andthe
mandated fix to rectify the
issue has had some impact on
airline operations.

A320 family aircraft are the
most-flown commercial jets in
the world. They also form the
bulk of India’s aircrait fleet,
with around 540 A320 family
jets being operated by Indian
carriers. As many as 338 of
these aircraft have been ident-
ified as those affected by the
vulnerability pertaining to the
aircraft’s ELAC. FULLREPORTON

WWW.INDIANEXPRESS.COM
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Indian airlines
complete software
upgrade for 80%
of 338 affected
A320 family planes

OUR CORRESPONDENT

NEW DELHI: IndiGo, Air India
and Air India Express on Satur-
day started carrying out software
:jpﬁmdc of A320 family planesto
ress a potential light control
wsue, and requisite modifications
have been done for 80 per cent of
the affected 338 aircraft, an exer-
cise that alse resulted in delays
and some flight cancellations.

According to the latest data
from the aviaion regulator
DGCA, IndiGo and Air India
did not cancel any flights, while
Adr India Express cancelled four
tlights due to the system modifi-
cation process.

Flight delays have been 60-90
mintes al various airports,
sourees said.

On Friday, Airbussaid intense
solar radiation might corruapt
data critical to flight controlsina
stpnificant number of A320 fam-
ily aircraft and that the software
changes required to fix the
issue would lead to operational
disruptions.

As many as 338 A320 fam-
ity atreraft operated by Indian
airlines require the software
upgrade to address a potential
isstie related to flight controls,
and modifications have been
carried out in 80 per cent of
the affected fleet, according to
DGCA data.

The software upgrades have
been completed for 270 A320
family planes ou of the total 338
atterafl, as per the data available
with the Directorate General of
Civil Aviation {DGCA) dll 5.30
pm on Novemnber 29.

A total of 200 IndiGo planes
have been affected, and software
upgrades have been completed
for 184 of them, while in the case
of Air India, 113 aircraft have
been unpai:t::d. and upgmd::s.
have been done for 69 of them,
DGCA data showed.

In the case of Air India
Express, 25 planes have been
lmpacll:d. anfmt'lwm upgrades
have been completed for 17 air-
craft as of 5.30 pm, according
to data.
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Software update of A320s
delays flights across India

Four Al Express flights cancelled; all updates expected by midnight

EXPRESS NEWS SERVICE @ New Dethi

GLOBAL fears of massive trav-
el chaos following a European
Union Safety Agency advisory
on Friday to fly about 6,400 Adr-
bus A320s in service only after a
flight control software update,
were larpely eased as airlines
scrambled to implement it
guickly While some flights were
delayed, only a few cancella-
tions were reported.

In India, where 338 A320 are
operational, Air India, IndiGo
and Air India Express fixed the
problem in most of their fleet
after the Directorate General of
Civil Aviation (DGCA) gave
them a Sunday morning (5.29
am) deadline to do so.

It. however, led to flight de-
lays, while Air India Express
cancelled four of its flights on

Saturday to facilitate
compliance.
AdrIndia Express flights from

Varanasi to Bengaluru, Ben-
galuru to Varanasi, Guwahati
to Jaipur and Jaipur to Guwa-
hati were cancelled while its
flights were delaved across

some sectors. IndiGo A320 air-
craft across the country suf-
fered a delay of up to 30 min-
utes, said a source. Alr India
flights too suffered delavs.

The problem iz expected to be
fixed in all A320s before mid-
night. As of 5.30 pm, Indigo up-
graded the software in 184 out
of its 200 A320s; Air India did
likewise for 69 on 113 aircraft;
and Adr India Express did so for
17 on 25 aircraft.

The issue was detected after a
preliminary technical probe by
Adrbus on an accident involving
a JetBlue flight in the US on Oe-

UNCOMMANDED
PITCH-DOWNEVENT

The problem was first noticed in

a let Blue Airbus A320 last

month after it experienced an
“uncommanded and limited
pitch-down event. The autopilot
remained engaged throughout the
event, with a brief and limited loss
of altitude.” The rest of the flight
was uneventful. Airbus said it was
possibly due to a malfunction of
the Elevator &ileron Computer

tober 30. Captain C S Randhawa,
former Deputy Chief flight In-
spector Operations, DGCA, told
thiz newspaper, "A flight from
Cancun in Mexico to Newark
International Adrport in the US
suddenly lost altitude when fly-
ing and caused injuries to the
passengers on board. This hap-
pened when the auto-pilot mode
was on, which iz meant to
smoothly take care of opera-
tions. It was later detected
that the Elevated Aileron Com-
puter in the cockpit had mal-
functioned due to solar radia-
tion.” he said.
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8,100 A320 FAMILY
PLANES WORLDWIDE

The air regulator DGCA's
move followed Airbus issuing
an emergency alert to
operators globally and the
European Aviation Safety
Authority coming owt with a
directive regarding the
potential issue. There are
more than 8,100 A320 family
planes in service worldwide.
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AirIndia, IndiGo upgrade
mostoftheir Airbusfleet;no
cancellations, say airlines

STATESMAN NEW SERVICE
New Delfii, 29 November

Adr India onSaturday evening
completed upgrades on &9
out of their 113 Airbus aircraft
impacted by orders for
mandatory upgradation of
software and hardware.

By Saturday evening 184
out of Indigas 200 aircraft
from the Airbus family, had
been upgraded, while
inspections on the remaining
were progressing.

The two airlines stressed
that no flights have been
cancelled, though there might
be flight delays as a result
of the mandatory checks.

The Directorate General
of Civil Aviation (DGCA)
had earlier directed that until
the mandatory software,
hardware updates for Airbus
family aircraft are carried
out, flights will remain
rrounded.

This follows similar
directives by European union

Aviation Salety Agency an
Adrbus corporationon similar
lines.

The move affected Airbus
A 318, A319,A320, and A321
aircraft. The airlines that are
operatingthese were directed
to first comply with the
necessary changes, and till
then refrain from operating
these aircraft.

Air India in a statement
said "safety is to priority”
and added that following the
directives, a mandatory
hardware and software
re-alignment will be carried
out before Aying their fleet.

In the Air India fleet, there
are around 13 Airbus aircraft
that were affected, while 200

38 November 2025

Indigp aircraft faced theissue,
According to sources, there
are around 300 such aircraft
operated by Indian carriers
that require modifications.

Twenty-five Air India
Express aircraft were affected,
out of which 17 had been
upgraded by evening (1730
hours).

Thethree airlines indicated
that their affected aircraft
will be updated by the end
of Saturday.

Airbus had earlier has
ordered immediate repairs
to 6,000 A320-family aircraft,
covering more than half the
global fleet. The recall requires
airlines to revert to an earlier
software version before the
jets can fly again, except for
ferry flights to maintenance
centres.

The recall is one of the
largest in Airbus’s 55-year
history and follows shortly
afterthe A320 surpassed the
Boeing 737 as the world's
most-delivered aircraft.
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Airlines race to fix
jets; Airbus issues
apology for recall

bled 1o fix a software
w4 glitch on Airbus A320
jets Saturday as a partial re
call by the European plane
maker haltesd hundeeds of
NMights In Asin and Euvrope
and threatened US iravel over
abusy weekend of the yvear
Airbus CED Guillaume
Faury, in a post on networ-
King slte Linkedin, :|||-u|u|.:|.
sod toalrlinesand passengers
afier the surprise recall of
6.000 planesor more than half
of the global ASE0-family fle
of, which recently overtook
the Boeing 737 as the indust
rv's most-delivered modid
Friday's alert followed an
unintended loss of altitude
on an Oct 30 JetBlue flight
rom Cancun, Mexico, to Ne
wark, New Jersey which inju
red 10 passengers, according
w France's BEA accident
agency, which is probing the
incident. Airlines worked
through the night after global

( Y lobal alrlines scram

regulators told them (o reme
dy the problem before resu
ming Nights

The alert landed at a time
of day when many European
alrlines and Asian alrlines
are winding down thedr sche
dules, which mosily do not re-
quire the short- to medium-
haul jets like the A320 to be
flving at night, leaving time
for repairs. In the LS, howe
ver, it came during the day
ahead of the busy Thanksgi
ving holiday travel weekend

There were also unresol-
vidl guestions about the lim-
pact of solar Gare rodiation
blamed [or the JetBlue ncl
dent, which i=s being treated
by French investigators asan
“incident,” the lowest of
three eategories of o wential
safety emergency

The [1x must be completed
before the planes can fly aga-
in with passengers, a process
needing two o three hours
per jet, rruTees

30 NOVEMBER 2025
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Chaos avoided as airlines
scramble to flx A320 bug

AvertMass |
Cancellations,

But May See
90-Min Delays




Corporate Communications Directorate

TIMES OF INDIA

DELHI

30 NOVEMBER 2025

Air India a ‘responsibility’, not

just biz opportunity:

Mumbal: Tatn Sons Chudrm
an N Chandrasekaran Sat
vy sadd Adr Dndin, which s
underguing a transformati
on, lsnot justabusiness oppo
riunity but a “responsibility™
for Tata Croup In his keynote
acddress ol an event here to
celebrnbe thi 1208t bir Ili.mm
versary of Tata Group
founder JRD Tata,
Chandrasckaran said
when the group
bought Alr India in
2022, hir wins nakeed why
it was ontering the
aviation sector “But [ firmly
believe for Tata Growp, Alrln
dia s not Just a business op
partunity It's i
responsihilibg” he sald
“Every single percentage
growth in GDP will give a 2%
growth in the domestic avia
tion sector (1D India grows
B%. wintion industry grows
6%, And this game will play

At Jeast for the nist Ehres
decades. 5o, this ks poing tobe
n wvery exciling phase of ooo
nomic growth, and for the
aviation sector in particular”
he said, adding. “But it's not
casy [t's Increasingly il
cult becanuse the sector [aoes
il‘r!II]III.IIII"\- challenges.,” He
sald the global supply
chain makes the avail-
ability of parts, infras
fructure and new alr-
cralt unpredictable
Chandmseknran

also mentioned @via
tion is a very capital-inten-
sive business and the bndis
try margins are thin, Noting
that Indls is alresdy the
fowirth larpest economy, and
becaming third largest eoon
omy, he said the 82% GDP
growth in the July Sept quar
ber wins “just abulous”™ And
Indin will grow ot 7% at least
this fscal yesr, be acded

ot

‘Tata Sons

Actording to him, there is
Increasing consumer
confidence and  consump
tion-led growth, and public
Infrastrocture spemsding will
addifionally drive growih
5o, wie will becom n 5 tril
lion oeconomy and we will
grow bevond that, We will do
it faster, and the pace at which
we add every additional tril-
liondallarwill be shorter, and
we will creste exelting oppor
tunktion, Bui if this has to
happen, one of the nspects
that needs to work s connec
tivity” hesald

He said there are several
nspects of the industry that
aithi hieis to manage. " Geopoll
ties 18 n surprise. Suddenly
your flight routes will
change, because you cannot
fly over a territory Your
flights take lomger, your fuel
costs go up.. We have (o man
ageall of this ™ hesald, en
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Devotees can carry
‘irumudi’ on flights:
Aviation minister

Tinmes News NETwoRrk

Vijavawada: Avyappa devo-
tees embarking on holy pil-
grimage to Sabarimala by air
will be al-
lowed to carry
their sacred
“frumudi” on
flights, Union
civil aviation
minister Kin-
jarapu Ram Mohan Naidu
announced on Friday

Irumudi is a two-compart-
ment bundle or knot carried
by devotees on Sabarimala pil-
grimage. The front compart-
ment holds puja items and of-
ferings to the deity like ghee-
filled coconut, rice, jaggery
and camphor, while the back
compartment contains per-
sonal necessities.

"Understanding the deep
sentiments attached to the sa-
cred irumudi, the ministry of
civil aviation has decided to
permit devotees to carry it
with them on flights, ensuring
their traditional practices re-
main uninterrupted. All nec-
essary security aspects are be-
ing adhered to, while fully re-
specting the sentiments of the
people,” the civil aviation min-
ister said inaposton X.

He said the move reflects
the central govt's unwavering
commitment to safeguard reli-
gious traditions and the devo-
tional spirit cherished across
the nation. *The decision will
come into force with immedi-
ate effect from Friday till Jan
20, during the auspicious Man-
dala-Makaravilakku season,”
Ram Mohan Naidu said.

29 NOVEMBER 2025
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350 Al and IndiGo
A320 planes to be
grounded, chaos

likely for 2-3 days

New Delhi: Air trovel will be
majorly imp sl in Indiia and
ncross the globe with the
world's lirgest selling single
alsle s AJHD Fam iy of
planes —golog tobe grounded
kend for a softwa-

mily planes of IndiGoand Alr
Indin Group will be grounded
for this upgrad

me ving by next Mon
Tuesday. Globally,
i, breran
impacted. The upgrade is in
wakeof an Am n low-eost
carrier JeiBlue's § 0 oxpert:
encing “‘unexpectedly pitch
(ing) dow without pilot

Gobalky, around 6,000 aincraft are
likcetly o be impacted

Cancun to Newark on Oct 10,

The uncontrollod descent
“likely occurred du
ELAC (Nlight contr
i

portation Safety Board

The sircraft diver i
Tumpa, whire some passeng.
erswere hospitalised

Tackling this issuse requl
res o software upgrade. For
the new AR family planes,
the work requires about half:
anchour on each plane thro-
ugh “loading facility™. On the
older A3%0s, o hardware up-
addie will also be reguired
and hence these planes will be
grounded for longer.

In India, alm
Al20 famil

130 Fami
Iv planes in its Aeot, upgrade
on the required 250 aircraft
should be over by Monday or
Tue said sources,

Adr India, which hagabouw
120 AN family planes,
should alao have the same sl
tuathon, with over 100 lmpac.
ted, sour ad. Tres

29 NOVEMBER 2025
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Airbus 320 alert over glitch causing Airbus 320 alert over glitch causing nose-down..
nose-down dip hits global services

SHEKHAR SINGH
NEW DELHIL, NINEMBER 2§
Air travel across the world
was thrown into turmaoil this
weekend after Airbus ordered
an emergency recall of nearly
6,000 A320-family aircraft,
including 338 jets operated by
India Express in the country;
over a dangerous flight-con-
trol flaw that could trigger an
unexpected nose-down dip,
The unprecedented move
has mttled airlines during
one of the busiest global trav-
el perods Airbus said
mtense solar radiation had
been found to cormupt data

An Alrbus A320 aircraft. FiLe

INDIAN CARRIERS CARRY
OUT FIXES OVERNIGHT

B Ajrhus orders emergency recall
of 6,000 aircraft worldwide

B 338 of these operated by Air
India, IndiGo, Alr india Express;
fixes caried out ovemight

B Airbussaid intense solar radr
ation found to comupt data
inside the system that con-
trolsthe pitch of the: aircraf

BWaming cameasa leBlue
A320 suddenty dippedfor 7

seconds, nuring 15 aboard

inside the Elevator Aileron
Computer, a system that con-
trols the pitch of the aircraft.
The warning came after a
JetBlue A320 suddenly
dipped for seven seconds on
October 30, injuring more
than 15 people on board
Regulators across the world,
induding India, immediate-
ly made the software fix com-
pulsory before the aircraft
could retum to service.
India's aviation watchdog
DGCA saud that il 5.30 pmoon
Saturday, 270 of the 338 affect-
ed airerafl had already been
upgraded, with all fives due
by 529 am on November 30.
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IndiGo had 200 aircraft
requiring the update and has
repaired 184, Air India had
113 affected aircraft and com-
pleted work on 69 and Air
India Express has upgraded
17 of 25 planes. While no can-
cellations were reported, pas-
SEMEErs A0rnss major airports
faced 60 to 80-minute delays
as the aircrafll were maonved
through maintenance bays.
The glohal impact has been
far more severe. Air France
cancelled 35 flights. ANA
grounded 65 services, Avian-
ca, with more than 70 per
cent of its flest hit, wamed of
severe disruption for at least
10 days and stopped ticket
gales till December 8. Ameri-
can Airlines projected delays,
Lufthanss, Latam, Komean

Adr, flynas, Viva and others
flagped operational strain,
Wizz Airzaid it completed all
updates ovemight

“The European Union Avi-
ation Safety Agency (EASA)
issued an emergency airwor-
thiness directive on Novemn-
ber 28 addressing the issue,
Based on the Airbus “alert
operators transmission”
(AOT) and EASA emergency
AD, the DGCA has issued a
mandatory modification on
November 28 to notify
the Indian aircrafl operators
prescribing the mandatory
actions required for the con-
tinued safe operation of
the aircraft,” said the avia-
tion regulator

Following the DGCA's
directive, the Indian carmiers

started worlang simultane-
ously acmss Delhi, Mumbai,
Bengaluru, Chennai, Hyder-
abad. Ahmedabad and
Enlkata o rectify the issue
and meet the deadline.

Airbus acknowledged the
“major disruption” caused by
the global fixes and said
teams were deploved across
continents to support opera-
tors. CEO Guillaume Faury
apalogised for the upheaval,
saying theupgrade drive was
bemg executed at maxinmm
speed without compromising
safety. Mbst affected jets
need  software  upgmdes,
while some may also requine
hardware checks.

The A320 family, with more
tham 8,100 aircraft in service
globally, larms the backbone

of short-haul flving. The sud-
den recall has, therefore, hit
plobal schedules  sharply,
especially in the US where
the holiday weckend hag
seen system-wide delays

Indian aidines said sched-
ule integrity remained large-
Iy irtact despite the massive
engineering volume. IndiGo
and Air India reported no
cancellationz, though some
flights were delayed or
rescheduled.  Alr  India
Expresssaid almost its entire
fleet was already compliant
and the remaiming aircraft
would be cleared well within
the advised window. The air-
lime said that safety and engi-
neenng teams were working
in coordination with Airbus
and regulators.
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