AIF?PUHISAUIH F-?ﬂ‘l’ fJF iNUiA

Corporate Communications Directorate

THE TIME:S OF INDIA LELHI 20 JULY 2025

Hindon hit by
cancellations
as time limits
restrict ops

AbhijayJhactimesofindia.com

Ghaziabad: Having gone
from a prolonged lull to a
sudden surge in air traffic,
the operational limitations
of the Hindon civil terminal
arebeginning to show,

AjrIndia Express on Tues-
day notified passengers that
its 1l40am Hindon-Mumbai
fMights on July 30 and 21 were
cancelled, leading them with
ashortnotice tomake alterna-
tive plans. Since there is little
eenpe todo so from Hindon be-
cause options are limited, and
in routes operated by a single
carrier none, yers who could
not postpone had to book a
more expensive flight, this
time from IGLA. On Monday,
an IndiGo flight to Varanasi
firom Hindon was cancelled.

With mose Nights, the win-
dow to accommodate delays
has narrowed, affecting on-
time performance and in-
creasing cancellations, offi-
cials explained. Since Hindon
terminal usestherunway and
other facilitles of the air foree
base, it has to comply with the
dawn-dusk window DK Gau-
tam, regional executive direc-
tor {operations) at Airports
Authority of India, said, “We
areaware of the problem, and
between the civil aviation
ministry, the defence minis-
try, and IAF, talks are onat the
highest level tostreamline op-
erations at Hindon.”
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paw /O | New initiative set to enhance passenger travel experience

RGIA starts dogs therapy for flyers

mwnm A”MWD . J"uﬂ';g‘ ol PASSENGER GUIDELINES FOR CUTER EXPERIENCE # The poodles are

As part of a new initiative,
RGIA has introduced a
Therapy Dog Programme
for helping travellers to
ease travel anxiety, feel
more relaxed and emotion-
ally at ease, The program
has four well-trained toy

es, who are brought
in to interact with passen-
gers at domestic and inter-
national departures,
spreading calm and com-
fort with just their pres-
eTiCe.

The poodles are present
at the airport four days a
weelk, usually from Friday
to Monday, for 4 - 6 hours
per day During this time,
they can be found near the
boarding gate areas and
they visit domestic and
international departures
where they are available
for interaction with will-
ing passengers. “Whether

DOs

® Feel free to interact with

the therapy dogs if you are

comfortable.

& Approach the dogs i:aJmIIy
and allow them to fami

jarise themselves with you.

« Follow the handler’s

instructions while interact-

ing with the dogs.

e Enjoy the experience and

take photos (but without

using flash).

# If you have allergies,

maintain a safe distance.

* Please be with your chil-

dren while they play with Passenger accompanied
the dogs. by trained dog at RGIA.

DON'Ts

» Do not force interac-
tions-only pet the dogs
if they willingly come
to you.

® Avoid feeding the
dogs or offering them
treats.

# Do not startle them
by making loud noises
or sudden movements.
» Do not try to pick
them up or pull their
ears/tails.

« |f you feel uncomfort-
able, respect others

who wish to enga
with the therapy 31?9

you are a nervous flver or
simply need a moment of
peace, these gentle, ment to enhancing passen-
trained dogs are here to
help you breathe easier.

This initiative is part of
RGIA's ongoing commit-

ger experience,”
RGIA officials, The dogs

are always accompanied
by professional handlers
who ensure that the inter-
actions are safe, stress-
free and entirely volun-

resent at the airport
‘our days a week, from
Fnda to Monday, for
urs per day.

tary.

If you're a nervous flyer,
travelling solo or just need
a quick mood boost, you
can approach these gentle
companions for a friendly
cuddle or a pat. For those
who prefer to admire from
a distance, the poodles are
trained not to approach
unless invited.

Airport authorities said
that the initiative is
designed to improve the
overall travel experience
and to comfort travellers
and make their journey
more relaxing.

Their presence is meant
to reduce anxiety, improve
mood and create a
peaceful atmosphere for
PASSENEErs.
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BIAL eyes Oct close

for $500 mn bond

Reuters
feedback@livemint.com

MUMBAI: [ndia's Bangalore
International Airport Ltd
(BIAL) plans to raise over
24,630 crore ($535 million) viaa
second tranche of bonds by
early October, three sources
told Reuters on Monday.

Earlier this month, the com-
pany which operates the coun-
try's third-busiest airport,
raised ¥4,362 crore through the
sale of 15-year bonds at a cou-
pon of 8.15% payable on a
monthly basis.

BIAL will raise the funds
through its second tranche ata
similar rate as the first transac-
tion, the sources added.

All the sources requested
anonymity as the talks are still
private. The company did not
immediately respond to a Reu-
ters email seeking comment.

The bonds are rated AAA by
Crisil Ratings, India Ratings and
ICRA.

SBI Capital Markets was the
arranger of the previous issue,
and will also be the arranger for
the second tranche, two of the
sources added.

THE MONEY RAISED
WILL BE USED FOR
REFINANCING OF
EXISTING DEBT
AND NEW CAPITAL
EXPENDITURE

The planned bond issue will
also be of 15-year maturity and
will be privately placed and will
not be auctioned on the elec-
tronic bond platform like the
first tranche, the sources said.

“The deal was closed with
wide participation from banks,
insurance companies and infra-
structure focused funds,” said
one of the sources.

The money raised will be
used for refinancing of existing
debt and new capital expendi-
ture, the person said.

BIAL is planning to under-
take capital expenditure worth
15,500 crore over financial
years 2026 to 2030 for capacity
expansion, according to an
ICRA report. This is expected to
increase its passenger handling
capacity to 80-85 million each
year from 515 million passen-
gErs per annum currently.
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Commissioner of Police, Delhi, Sanjoy Arora, received o symbolic
sapling from Special Commissioner (PTSD), Mr Rebin Hibu, during
the handover of lond by DIAL for @ new Domestic Airport Police
Station at 1G] Airport, Terminal 1 MPOST
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DIAL hands over land parcel to Delhi police

Delhi intarnational Alport Limited [DIAL) on Tuesday handed
gver a land parcel to the 1G] Arpart imit of Dedhi Police for the
construction of anew domestic ainport police st ton
Mecoeding to the afficials, this proposal had been pending since
2008 and this pemanent faclity will replace the police station
ccccc tly functioning in a temporary pemilse inG5 building.
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T2 to support transfer between
int’l and domestic terminals

Saurabh.Sinha
gtimesofindia.com

New Diellil: Due to bts proximi-
ty tolGLALrport s only interna-
Honal terminal, T3, Terminal 2
will reopen in about two
manths 1o primarily support
domestie-to-international and
vice-versa passenger flow af
Air India group and IndiGo.

While T2 wasshut for repa-
irs on April 15, IGLAS main
runway was closed for upgra-
ding the instrument landing
system (ILS) on June 15, “That
runway was supposed (o reo-
pen around Sept 15, but the
samecould happen a week ear-
lier: T2 §s expected to reopen
by Septend. Both will reopen
in time for the festive rush,”
said people in the kKnow:

Onee that happens, 1GLA
will become the frst Indian
mirport to operatewith s capa-
city of handling over 10 crore
passengers annually (CPA),
thanks to three operational
terminals—T3 (4.5 CPA), T1{d
CPAY and T2 (L5 CPA), four
runways and supporting air-
side  Infrastructure.  WGLA
handled 7.8 crore passengers
in 2034, S0 apart from having
sparo capacity, it will see the
same go up to almost 14 CPA
when T2 is demolished to ma-
ke way for a bigger T4.

Delhi International Adr-
port Lid Initkally toved with
the idea of mothballing T2 as
it wanted to see the impact of
MCR'ssecond commercial air-
port on the footfalls of [GLA
Thereison: between T and T3

alone, it had a capacity of 8.5
CPA. Noida International Ale-
port is expected to open aro-
und Oct with a phaseonecapa-
cityof L2CPA.

“1GLA T2 will not be kept
maothhalled as it is very close
to the only international ter-
minal T2, IndiGoand Al group
have major expansion plans
with hundreds of planes on
order. SoT2will be used tosup-
port thelr domestic-to-inter
national and international-to-
domestic traffic primarily of
these two airlines,” said sour-
ez, The absence of an airtra-
in between T1 and T3/2 and
the painful by-road commute
between these Thkm-apart ter-
minals have made iransit a poa-
ki at the eountey®s bigpost ale:
port. The opening of T2 will
provide some much-needed
respite on that front.

Mumbai Metropolltan Re-
izion (MMR) also gets iis se-

T2 will reopen by end of Sept. Runway 10,28 likely to reapen on Sept 7

cond alrport around the same
time in Navl Mumbal, but the
situation there is different.
The megacity’s Chhatrapati
Shivajl Maharaj Internatio-
nal Alrport has already pea-
ked out and the new hubopens
with a capacity of 2 CPA. So
from Day 1. MMR's demand
for abr travel will be more than
the capacity of the two air-
ports combined.

Given the sparecapacity in
Matlonal Capital Region with
twocommercial airports, Moi-
da International Airport will
extend the lifespan of T2 built
b 186, Depending on the im-
pact Noida has on [GLA foot-
fall, it is likely T2 will remain
operational for another three
Lo five vears Subsequently, it
will be demolished for const-
ructing @ bigger T4 in its pla-
e, zaid a source. Building a
big. new terminal takes about
three and a halfl years.
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Runway 2 used by 3K flights sans adequate fire safety for 6 months

DGCA Audit
Finds Acute
Shortage Of
Fire Tenders

Venkadesan.5
@timesofindia.com

Chennai: More than 3,500
flights operated on Chennai
airport’s secondary runway
during simultaneous use of
the two runways between
April and October 2024 with-
out adequate fire safety mea-
sures, an audit by the Direc-
torate General of Civil Avia-
tion (DGCA) found.

The audit, done in Octo-
ber 2024 found the airport

OTHER

DEFICIENCIES |

» Resurfacing assessment for
main runway, which is
mandatory every 5 years, not
caried out since 2015

» No landing direction indicator
for secondary runway

» Laser sensitive spots vet to
be established

» Bird nets along dralnages in
the operational area found
damaged

» Aircraft familiarisation
training done on non-in-use
aircraft despite availability of
Airbus 320 and ATR flights
during night halts

Secondary mmnal
x Airport has two
£ operational
g\ runways
E Chennal » Primary runway
= International 3.66 km long
2 Airport {about 12,000 ft) —
E capable of handling
@ large wide-body
£ aircraft such as
2 Primary Boeing 777,787,
3 Dy Airbus A-330

»

» No floor aiding system » Chennai airport runway
at arrival and departure operates 430 long [abc!,jsgkm
terminals for persons flights on a daily 9,500 ft) — primarily
with disabilities basis, which ticad for
» No simple public includes domestic namow-body jets
grievances radress and international and smaller
mechanism flights aircraft

had only four crash fire ten-
ders instead of the stipulat-
ed six — three each for the
main runway and secondary

runway. There was only one
fire tender for the secondary
runway, thattoo had suffered
multiple technicalsnagsand

failed to meet the require-
ments.

“At least three fire ten-
ders were unserviced and

The survey highlighted 63
safety parameters as
unsatisfactory, including
three ‘level-1 lapses’ to be
complied with on

priority before Nov 2024

lacked eqguipment, and a
non-functional dry chemical
powder tender was deployed
as a responding vehicle for
several dayvs,” said the re-
port. It also noted that two
fire tenders in use since 2008
were past theirshelf life of 10
years.

The survey highlighted
63 safety parameters as un-
satisfactory, including three
‘level-1lapses’ to be complied
with on a priority basis be-
fore Nov 2024, The task and
respurce analysis (TRA) for
Chennai airport was not up-

dated after 2022 in line with
thesimultaneous operations
onthe runways.

Aerodrome Rescue and
Firefighting (ARFF) Servic-
es is the first line of defence
during any aircraft-related
emergency atairports. Their
role spans rescue, fire con-
trol, passengersafety, and co-
ordination, making them vi-
tal to aviation safety and di-
saster preparedness. They
are aligned with TCAO (In-
ternational Civil Aviation
Organisation) and DGCA
standards to respond to the
situation and initiate rescue
operationswithinthree min-
utes,

DGCA said ambulances
stationed at the airport were
past their expiry date. Other
deficiencies included ex-
pired proximity suits, inade-
quate breathing apparatus

for firefighters, and lower
guality of foamused toextin-
guish fire.

An airport official said
the airport needed just three
fire tenders as per DGCA
Civil Aviation Requirements
(CAR), butithadanaddition-
al tender. “We responded to
the DGCA report and ad-
dressed the lapses. The am-
bulances were replaced in
June this year, and two new
crash fire tenders were add-
edin May " said an official.

Reply to an RTI applica-
tion revealed reduced simul-
taneous operations on the
two runways after the DGCA
report, While the number of
flights operated from the sec-
ondary runway ranged from
700 to 950 between April and
Oct, it came down to around
300 in the following months
as flights were operated on

the secondary runway when
the main runway was closed
foroperationstwice weekly.
Captain Ranganathan, a
former pilot and air safety
expert, said that ARFF, un-
like other fire services, isnot
about precaution but a man-
datory procedure. “For even
abnormalities during take-
off andlandingof flights, the
airport should be prepared
for crash landing, for which
the ARFF should be ready to
respond,” he said. He re-
called the Air France crash
at Chennai airport in 1999
and the Air India Express
flight crash in Mangaluru in
2010 and said the casualties
would have been fewer had
the ARFF teams reached the
site immediately. DGCA can
initiate action for not com-
plying with ‘level-1 lapses’
bevond the deadline, he said.
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DGCA begins
action against
Air India for
lapse in check

NEW DELHI, July 28: Avi-
ation regulator DGCA has n-
itiated action against Amr In-
dia after finding that the -
spection of emergency slide
was overdue n an aircraft,
Union Minister Murhdhar
Mohol said on Monday.

In a written reply, the Min-
ister of State for Civil Avia-
tion said that during the au-
dit of Air India, DGCA found
that the inspection of emer-
gency shide was overdue.

“DGCA immediately
grounded the aircraft till the
required rectification was
carried out. DGCA has inmiti-
ated enforcement action
against Air Incha and the re-
sponsible personnel as per
Enforcement Policy and Pro-
cedure Manual of DGCA,"”
he told the Rajya Sabha.

Specific details, such as
when the audit was conduct-
ed and when the enforce-
ment action was initiated,
were not disclosed.

The mimster's response
was to DMK member
Tiruch Siva's query.

In recent times, Air India
has come under the scanner
of the Directorate General of
Civil Aviation (DGCA) for
various lapses. — PTI
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Singapore Airlines profit
falls 59 pc on Al losses

NEW DELHI, July 28: Singapore Airlines Group's profit
dechned nearly 59 per cent to 186 mullion Smgapore dollars in
the June quarter as losses of Air India and other associated
companies, along with lower interest income, trimmed its
bottom line. Smgapore Airlines, which holds a 25.1 per cent
stake n loss-making Air India, saw its total revenue nise 1.5
per cent to SGD 4.79 bilhion, whereas net profit dropped 58.8
per cent to SGD 186 mullion in the June quarter compared to
the year-ago period. In addition to the lower operating profit,
the reduction in net profit was largely attributable to a lower
mterest income on the back of lower cash balances and inter-
est rate cuts, the airline said in a statement on Monday. The
group also recorded “a share of losses of associated compa-
nies compared to a share of profits for the same quarter last
year (-5GD 122 million), notably from Air India's financial
results, which were not part of the Group's results for the
same quarter last year”, it said. Smgapore Airlines Group
started equity accounting for Air Indha’s financial performance
from December 2024, following the full integration of Vistara
mto Air India. According to the statement, the demand for air
travel remains healthy in the second guarter of FY2025-26
across most route regions due to the traditional summer peak.
“However, the global airline industry contimues to face a vol-
atile operating environment, with challenges ranging from
geopolitical developments and macroeconomic fluctuations
to changing market dynamics and supply chain constraints.
The Group will be agile and proactive in respondmg to chang-
es in demand patterns,” the statement said. — PT1
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Singapore in pact with
IndiGo to boost tourism

Mumbsai: The Singapore
Tourism Board has signed an
initial pact with domestic
carmer indiGo to boost tourism
and travel between the two
countries, said a statement on
Tuesday.

Under the year-long strategic
pact, thie two partners will
promote the island-city nation
85 a leading leisure and
business destination for indian
travellers and boost bookings
through the airline's extensive
network, it said.

India, according to STB,
remains ane of Singapore’s top
three tourism source markets,
building on its strong
performance in 2024, sm
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Airlines expect cargo biz
boost from India-UK FTA

—
Aneesh Phadnis
Muirribal

Carriers se¢ enhanced op-
portunities for air cargo
business with the signing of
India-UK  comprehensive
cconomic and trade agree-
ment (CETA) last  weck.
CETA will provide duty free
access to 99 per cent of In-
dia's exports and help double
current bilateral trade to
over $110 billion by 2030.

For airlines, an increase in
trade will lead to better
product mix and higher
yields.

*India is a vital market for
our business, and this agree-
ment will further build on
our longstanding customer
relationships to unlock fresh
opportunities  for trade,”
said David Shepherd, CEO of
IAG Cargo.

[AG group owns five air-
lines, including British Air-
ways. The cargo business of
all the airlines is combined at
the group level.

“We look forward to sup-
porting our customers as

they leverage the opportun-
ity that free trade agreement

brings," Shepherd added.
UK-based Virgin Atlantic
also remains bullish. “India
is a key market for Virgin At-
lantic cargo, and we expect it
will continue to grow,” said
the airline. Garriers from In-
dia and UK operate around
40 daily flights between the
two countries.

London Heathrow airport
isalso the largest destinarion
for Indian travellers in
Europe, and the second
largest overall after Dubai,
Air India remains the largest
girline in the India-UK mar-
ket, though it has cut capa-
city after last month's
Ahmedabad air crash.

British Airways is the
second-largest carrier fol-
lowed by Virgin Atlantic and
IndiGe  (which  began
Manchester operations this
month). The market demand
is also served by carriers in
West Asia and Europe, which
also operate freighters to
both the countries. For non-
stop cartiers like Air India,
perishable products, general
cargo, garments and courier
form significant air cargo
volume on UK routes,
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Fully transparent with audits during
DGCA safety review, says Air India

Dl.lr Bureau
Maw Dethd

The Tata Group-promoted
Air India said on Tuesday
that it has been “fully trans-
parent™ with auditors during
the annual Directorate Gen-
eral of Civil Aviation
(DGCA) safety review held
in July,

The airline's statement
comes after the DGCA
shared 51 findings with Air
India post the audit.

Notably, the annual audit
was not related to the Boeing
787 crash that occurred last
month in Ahmedabad.

“All airlines undergo regu-
lar audits 1o test and con-
tinuously strengthen pro-
cesses. Air India's annual
DGCA audit took place in
July, during which it was
fully transparent with audit-
ors in the spirit of such con-
tinuous improvement,” said

an Air India spokesperson.

“We acknowledge receipt
of the findings, and will sub-
mit our response to the reg-
ulator within the stipulated
time frame, along with the
details of the corrective ac-
tions taken.”

According to Reuters, the
DGCA, in a 11-page report,
noted several Level |
breaches. These need to be
fixed by July 30, while 44
non- mmpl:anuzq would be
required to be resolved by
August 23,

Speaking to businessline,
industry sources cited that
Air India has completed cor-
rective actions on the Level I
findings.

The audit report found re-
current training gaps, ac-
cording to Reuters, for some
unspecified Boeing 787 and
777 pilots, saying they had
not completed their monit-
oring duties - where they
don't fly but observe the

functioning of instruments in
the cockpit - ahead of man-
datory periodic evaluations.

SAFETY RISKS

Besides, the DGCA report
flagged operational and
safety risks, stating that Air
India did not do “proper
route assessments” for Cat-
egory C airports.

They said that Air India
conducted training operating
fights to and from Category
C airports with simulators
that did not meet qualifica-
tion standards.

Furthermore, the DGCA
had earlier flagged concerns
about Air India pilots breach-
ing the limits of their flight-
duty periods.

In addition, the regulator
had previously criticised the
airline's rostering  system,
which led o lapses such as
the deplovment of lesser
number of crew members for
some flights.
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DGCA flags lack of pilot training, poor rostering in A-I audit

REUTERS
29 July

The Directorate General of Civil AWiaian
(DGCA), India’s aviation watchdog,
found 51 safety lapses at Air India (A-I) in
its July audit, including lack of adequate
training for some pilots, use of unap-
proved simulators and a poor rostering
system. according to a government
report seen by Benters,

The annual audit was not related to
the deadly Boeing 7587 crash last month
that killed 260 people in Ahmedabad, but
its findings come as the airline faces
renewed scrutiny after the accident.

The Tata group-owned airline Is

already facing warning notices for run-
ning planes without checking emergency
equipment, not changing engine parts in
time and forging records, along with
other lapses related to

Boelng 787and 777 pllots, savingthey had
not completed thelr monitoring duties -
where they don't fly but observe func-
tioning of instruments in the cockpit -
ahead of mandatory

crew fatigune manage-
ment.
The 11-page confiden-

DGCA noted seven "Level

A-1SAID IT WAS “FULLY
TRANSPARENT DURING
THE AUDIT AND WILL

tial audit report from the SUBMIT A RESPONSE TO
THE REGULATOR WITHITS
I" significant breaches CORRECTIVE ACTIONS

periodic evaluations.
A-T's fleet includes
34 Boeing 787 and
23 Boeing 7775, accord-
ing o Flightradarag

which need to be fixed by
July 30, and 44 othernon-
compliances classified which need to be
resobved by August 23.

Officials said they found "recurrent
training gaps” for some unspecified

website.
Flagging opet-
ational and safery ricks,

officials wrote in their report that A-1 did
not do “proper route assessments” for
some so-called Catepory C airports —
which may have challenging layouts or

terrain — and conducted training for
such airfields with simulators thar did
not meet qualification standards.

“This may account to non-consider-
ation of safety risks during approachesto
challenging airports,” the DGCA andit
report said.

In a statement to Reuters, A-1 said it
was “fully transparent” during the andit.
It added it will "submit our response to
the regulator within the stipulated time
frame, along with the details of the cor-
rective actions.” A preliminary report
into the June crash found that the fuel
control switches were flipped almost
simultaneously after takeoff and there
was pilot confusion in the cockpit. One

pilot asked the other why he cut off the
fuel and the other responded that he
hadn't done so, the report said.

The DGCA hasoften flagged concerns
about A-1 pilots breaching the limits of
their flight-duty periods, and the andit
report said an AI-787 Milan-New Delhi
flight last month exceeded the imithy 2
hours and 18 minutes, calling it a "Level
I" non-compliance.

It also criticised the airline’s rostering
system, which itsaid "doesn't give a hard
alert” If a minimum number of crew
members were not being deployed on a
flight, adding that at least four interna-
tional flights had flown with insufficient
cabin crew.
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Boeing stems cash outflow as jet deliveries rebound

BLOOMBERG & REUTERS
29 uly

Boeing Co managed to almost halt
its cash outflow in the second
quarter, indicating that a tourn-
around initiated by Chief Executive
Officer Kelly Ortherg a year ago is
paying off as the company delivers
more aircraft

The planemaker consumed just
5200 million in the three months,
far lessthan the $1.8 billlon analysis
had expected. The company also
reported a smaller-than-expected
los= for the quarter as well as rev-
enue that beat estimates.

Boeing is emerging from one of
the toughest periods in its recent

history, including a near-cata-
strophic accident atthe start of 2024
and a debilitating strike in the final
months. The crises squeezed the
company’s finances and spurred
Boeing to sell equity worth almost
%24 billion. Ortberg, an aerospace
veteran, came out of retirement last
vear to lead the revival. "We're just
over halfway through 2025 and I'm
pleased with our progress.” Ortherg
said in a message to employees.
“Change takestime, but we're start-
ing to see a difference in our per-
formance across the business.”
Ower the course of last vear, the
company burned through more
than $14 billion in cash. Since then,
aircraft orders have become an

Smoother
takeoff in Q2

38

T37s prudu:edr
per month

$22.7 billion

Revenue

$0.2 billion

Operating cash flow

LIt
1 LRI
L1 LT
]

$619 billion

Total bacldog

important negotiation toal in US
tariff negotiations, with President
Donald Trump tying many trade
accords to Boeing plane orders.

That, in twrn, has supported
Boeing's business. It has won more
orders so far this vear than Airbus

SE. Its European rival. Boeing's

defense business was profitable for
asecond consecutive quarter, while
its commercial jet deliveries are
rising as its factories settle into a
steadier production tempo. Bosing
delivered 280 aircraft in the first
half, themost in the first six months
of a year since 2018, Boeing shares
advanced 2.8 per cent before the
start of regular trading in New York.
Through Monday's close, the stock
has risen 34 per cent this vear, the
best performance among the 30-
member Dow Jones Industrial
Average. That reverses investor
losses suffered with one of the
stock’s worst annual performances
last vear, when Boeing declined 32
percent.

Sales were §22 75 billion, Boeing
said in a statement, about $1 billion
more than analysts predicted. The
company recorded anadjusted loss
per share of $1.24, better than the
expected $1.40 loss.

The eamings included a 3445
million cost to settle a US eriminal
case related to two fatal crashes of
Its 737 Max jets.

Boeing hasbeen making 737 jets
at a 38-jet monthly pace since May,
but will need approval from the
Federal Aviatipn Administration
before raising output o 42-jets
pace. Monthly production of the
787 Dreamliner model has been
raised to a seven-jet monthly rate,
Ortherg sald.
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Al slide check
overdue, finds
audit by DGCA

NEW DELHI, JULY 28

The government on Mon-
day informed the Rajva
Sabha that during an
audit of Air India, the
Directorate General of
Civil Awiation (DGCA)
found that the inspection
of an emergency slide
was overdue,

The aircraft was imme-
diately grounded until
the necessary rectificati-
on was completed. Enfor-
cement action has been
initiated against Air
India and the responsible
personnel in accordance
with the DGCA's Enforce-
ment Policy and Proce-
dure Manual, Union min-
ister of state for civil avi-
ation Murlidhar Mohol
said in a written reply.

However, the minister
did not provide specific
details regarding the tim-
ing of the audit or when
enforcement action was
initiated.

The response came to a
question on whether the
gﬂ\'ernment Was aware
that Air India aircraft
were allowed to operate

with overdue emergency
slide inspections in the
weeks preceding the
crash of Flight AI-171 in
June 2025, in violation of
mandatory safety norms.

“DGCA immediately gr-
ounded the aircraft until
the required rectification
was completed. Enforce-
ment action has been init-
iated against Air India
and the responsible pers-
onnel,” the minister reit-
erated.

Air India has recently
come under the DGCA's
scanner for various laps-
es, Mohol noted that the
DGCA ensures airline
compliance with safety
and maintenance standa-
rds through regular surv-
eillance, spot checks, nig-
ht inspections, and over-
sight of airline personnel.

“In case of violations,
the DGCA takes enforce-
ment action as per the
procedures outlined in its
Enforcement Policy and
Procedure Manual. This
may include warnings,
suspensions, cancellatio-
ns, and the imposition of
financial penalties on air-
lines or personnel,
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DGCA Audit Finds 100
Violations, Observations
Related to Air India

Detailed audit at the airline's main basein
Gurugram was carried out from July 1-4

FTI

Mumbai: Aviathon safely
pepilabor DLrsclois Gegier-
al of Civil AvEathon (I=CAY
has fome across aromiml Wil
violations and observations
related to Tata Group-owned
Alr India™s fraining, crew's
vest and duty perbod noems,
amd alefeld  qualifeastion,
amaon oihers sources sald
o Tuesdlsy.

OF thuess, 48 FRANY 08 SEYE
are Level-l violatlons, which
areconsidered critical safery
riaks sl vequire immediate
corrective actlon by the air
e o Uy S .

Alrlrufla inastatemesnt oo
knowledped recelpt of the
Mimiiogs and said it will sub-
it ils respanse 1o the DECA
within the stipulated tims
Frarme

Theaudit Mndings comeal a
time when the aleline ks un-
der infense serutiny by the
regulnior n the wake of the
e 12 plane crash.

“All alrlines tnderse remd-
Lar sudils to test and condln
uously stremgthen processes.
Alr Inifia's annis] DGCA an-
it tonk place in July doring
which I was fully [ranspar
end witls auiliors = the splir-
It of such contingons 1m-
provement,” Alr Indis sald
inthe statement

“Weacknowledge recelptol
the findings and will ssremit
oilr pesponse (o the regulane
within the stipulstesd time
Frartee, along with thedetalls
of the corrective actions k-

e Alr Indis remains Pully
commitied 0 ensuring the
safpty of 118 passenpers and
stall,” thealriine said.
“There area tolal of 100vie-
lathons and chaervations n
the audil report related o
raining, crew s rest and du-
ty period norms, training,
insuMcient crew  conple
ment and alrfield guslifics
thoki,  arLGNE
others™
soilrees sl
The detailed
awdit al Alr
Indins maln
hase In Gurnl-
Braim Was car-
rled oul Mrom
Juby 1o Julyd
na part of the
Operatinnms,
fllght schedial-
Ing, Fostering
and various
oy e other areas,
action accortling toa
operafor  ooee
Om July E3,
e INGEA Esqnes] B shaw-
calss follees to Alr Indiafor
variows vicdatlons related fo
cabln crew rest and duty
norms, cakln crew ralning
rules and opesationsl proce-
dures, a month after the air-
Limse reside certaln voluntary
i el manires o U waltchdog,
Préor o this, on June 21, the
regulator directed Al Indis
o remove three oflicials
Fraen all rmales and responsibe
ilities related to crew sohed-
iy ol postering with im-
il kb alTert Dor Serbots wi-
olations.
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DGCA flags 51 safetylapses at Al

ADITYAKALRA & ABHUITH IH SPO:TLIm-lT &l isalready

GAMAPAVARAM : R
New Delhi, July 29 B The lapses includa rotices ke for (LIRS,

lack of adequate
THE DIRECTORATE GEN-  training for some pilots, [N >™0<"=*
ERAL of Civil Awiation use ofunapproved T
(DGCA) found 51 safety gmultors etc i

lapses at Alr India In its July
audit, inchuding lack of ade-
quate training for some
pilots, use of unapproved
simulatorsand a poorroster
mg system, ar:nrdlng tor &
Eovemment report seen by
Reuters,

The annual audit was not
related to the deadly Boeing The Tata Group-owned time and forging reconds,
7B7 crash last month that airline is already facing along with other lapses
killed 260 people in Ahmed- warning notices for running  related to crew fatigue man
abad, bt its |.-Il1di.l:l.H=.L'L'll1:l'E-'Ll planes without checking agement
the airline faces rencwed emergency equipment, not
serutiny after the aceident, changing engine parts in  Contihved an Page 11

el = BOEMG LOSS MARROYWS AS JETDELIVERES RISE PG 10

DGCAflags 51
safety lapses at Al

THE 11-FAGE confidential
skt repars fram DGEA noted
wwrn “Level 17 spnificant
liacties whic hnesd tobe kel
by haly 30, aned 48 other non-
compliances classified which
e Lo b resolved by Aagust
13, (Hificials sabd they found
“mecument tmining g@ps” or
e tnepecified Roelng 787
ated 777 piliots, siy brigg sy bl
motoompleted thetrmiomd baring
duties - whesp theydon't fiybae
nhecree fumctioming of instm
ek fiy (e congrit - ahwead of
mandatory periodic evalza-
tiona

Adr livcka's ed bncludes 340
Eoeing TBTs and 13 Boring
7778, acording to Fhgh
traflartd wehsite

Flaggiig operdbional il
safety risks, offidals wrote in
theirpeportthat Alrindiadidnor
dir*propet mue assessme s
lor sime so-callied Catepory C
airpaorts - which enay have chal
leryping Loyt or temrain - and
ciclucted trainlug lorwchale
fieslds with simulatocs that did
not meet qualification stan-
damis,

Tl imiay aceoiiinh Lo fo
consideration of safety risks
during approaches to challeng
g o b Uhe i b o i e~
|t oy mpirt s

In astatement Ar India said
Ituwas fallytansparmi“dunng
e andi 14 arlelec] [ wdll*silvinit
aur response to the regultor
within the stipulated time
frame, along with the details of
the oomrective sl

A prelimimaryreportintothe
[sme cmash found that the fuel
votitmal swliches were (Lipped
abiost smaltanemesly of ter
takeoffand there was pilot con
fusion in the coelgpit, Cne pélog
asked the otherwhy e cut ol

E

M
the fuel and the other
respanded that be badn't done
wn, Eha repaort salid

Thie DRG0A bas cf e Plagpmad
concems ahout Alr India pilats
breaching the fimits of thelr
flight dury perinds, and the
awlit report said an AI-TET
Milarn-New Delhi fEght last
mmnth exceeded the limithy 2
louirs ani] 18 erviniibes, calllog it
a"Levell "non-complance.

The auditwas conducted by
10 DGCA  inspectors, and
Lisclisled o tier foar Judiion.

It also eriticised the zirline's
rostering systemy, which it said
“doesn't givea haeid sl i a
minimum mmber ol e
members were not  being
Areployedon a fighe adding that
il st Fous indeertational Diglits
had flown with imsufficient
cabin crew

‘Tataacauired Air India from
e penermimierit b I00T While
it s aggressvedy expacsled s
Intemational metwork, 8 faces
petaiste oo mplaints fim jrs
s, wisooten laket osodal
media toshony soiled seais bro
leemarmamests, non-opestienal
enileriatnmenl syslems aisd
dirty cahinameas

Itputers repomed last week
that Abrinbi's send rreseoutives,
Linclilirygthe adifi me's divector ol
fight opemationsand itsdrecor
oftmining wene st notices on
Juldy 23 Miaggebiag 3 9 “syslemic”
Lapmaess, ol Biige i b niclim e o
ignoring “repeated " warningy.
Air Irutia haas saled ftwill resporsd
Lo Hhe repalatie.
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Boeing’s losses shrink
as jet deliveries rebound

DAN CATCHPOLE
B SHIVANSHTI'WARY
luly 29

BOENG'S QUARTERLY LOSS
more thanhalved and was much
smallerthana nn!:.rsl: 5 r'rFm.'1rr|
asthe US planemaker mmped
L et |.|:||ur.-r:rr:., FeCoVeEriag
from a regulatory crisis and a
major strike that halted most
production last year,

Thee mesults i ghlighoed Boe-
mg's efforts o cwbionsly
Increase monthly cutpat this
year, following years |1I4:||.|.'|.|i|:}.lI
issues and production delays on
its fHagshiip 737 MAX [ncreased
deliveries marka protal step
Bosbng seffon o rebound from
yorsof production disruptions
and erises that piled on debt,
increasing theurpencyof accel
erating outpul to restore finan-
cial stabvilsty,

The planemaker posted an
adusted core loss per share of
5134 for the quarter throwgh
f|.|'rw.rn|1'||1.1rrrlwr| ha 5290 Ioss
ayear agoinalysts had expected
aloss of 108 persham.

CED, BOEING
out.. It's good for
|
address several lingering
told CNBC
“Its gnrlr'l for our business, is

KELLY ORTBERG,
1like the way @nff
situation is playing
our business

(=g
'I."L
The company is still

developing  solutlons 1o

kswes stalling certification,

Boeing CEQ Kelly Oriberp

*1 ek the wany this tarff at
uation is playingout,"he said.
pood foraemspace and willcre-
ate jobs in the US"  REUTERS

Boeing, Saab
in talks with
BAE on UK
jet trainer bid

BOEING AND SWEDEN'S
Saab are in talks with Britain's
BAE Systems about teaming
upon a futuee replacement of
Hertam™s Hawk tramner in a
growing niche of the fast jet
il st ¥, three s ourees said,
Boeing and Saab have
jointly developed the T-7
advanced tminer forthe US Air
Force,while Britain has said it
plans to replace the out-of
praduaion Hawk flest, part of
which is instantly recognis
able through lts Red Arrows
display team
Theproposalsare atan cady
stape and details are still to be
worked out, with no guarantes
tl‘l:‘l‘l an ?Igl'l.‘fml‘ll‘l an be
reached, one of the sowrces said.
REUTERS
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Delhi to Surat airfares 124%
higher than to Ahmedabad

Melvyn Thomas

SURAT

In a glaring example of fare
disparity in India's aviation
sector, passengers flving from
Delhi to Surat are being
charged up to 124% more
compared to those flying to
Ahmedabad, and 85% higher
than flights to Vadodara The
revelation, brought to light by
members of the We Work for
Working Airports group, has
sparked outrage among fre-
quent flyers.

For Monday's flights, Delhi
to Surat tickets cost Rs 6,1350n
AirIndia Express and Rs 6,151
on IndiGo. In stark contrast,
Delhi to Vadodara flights are
priced atRs 3699 (indiGo) and
Rs 3711 {Air India). Even more
shocking, Delhi to
Ahmedabad fares are as low as
Rs 2,738 with SpiceJet.

“It’s nothing short of day-
light robbery” said Rajiv
Desai, a frequent business
traveler from Surat. “We're
being forced to pay premium
fares for low-cost carriers. It's
ironic that Air India Express,
which was expected to offer
affordable tickets, is now the
most expensive,”

The issue runs deeper
When Air India exited Surat
Airport on March 3, 2024, the
city was portrayed as a hub
for budget flvers. However,
ever since Afr India Express
replaced its parent company,
hopes of affordable flying
from Surat have been shat
tered. Flyers allege that Air
India Express has consistently
charged 50% to 100% more
than Air india did

“They are exploiting Surat
passengers because we have
limited options,” said Meena
Shah, a marketing profes-
sional. "Many of us still choose
to fly from Surat out of con-
venience, butit feels Like we're
being punished for our
lovalty™

While Surat continues to
see a rise in passenger traffic,

- T
. AR - —

the steep ticket pricing is
turning inte a burden for
travelers. Ironically, despite
being served bya low-cost air-
line, Surat flvers are paying
more than travelers from
cities served by full-service
carriers.

Experts argue that the high
fares indicate a failure in fair
route pricing mechanisms.
Aviation observers believe the
situation stems from lack of
airline competition at Surat
Airport and urge the Ministry
of Civil Aviation to intervene.

Meanwhile,  passengers
continue to demand transpar-
ency and parity. "We don't
mind paving fair prices, but
this is a clear case of unjust
exploitation,” said Manish
Bhatt, an IT consultant based
in Surat.
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DGCA audit flags 51
safety lapses in Air
India’s operations

Reuters
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) has
found 51 safety lapses at
Air India in its July audit,
including lack of adequate
training for some pilots,
use of unapproved simula-
tors and a poor rostering
system, according to a go-
vernment report seen by
Reuters.

The Tata Group-owned
airline is already facing
warning notices for run-
ning planes without check-
ing emergency equipment,
not changing engine parts
in time and forging re-
cords, along with other
lapses related to crew fa-
tigue management.

The 11-page confidential
report from the DGCA said
there were seven “Level I”
significant breaches which
need to be fixed by Wed-
nesday, and 44 other non-
compliances classified
which need to be resolved
by August 23.

Officials said they found
“recurrent training gaps”
for some unspecified Boe-
ing 787 and 777 pilots, say-
ing they had not complet-
ed their monitoring duties
ahead of mandatory pe-
riodic evaluations.

The annual audit was
not related to the deadly
Boeing 787 crash last

The annual audit was not
related to the deadly crash last
month in Ahmedabad.

month that killed 260 peo-
ple in Ahmedabad, but its
findings come as the airline
faces renewed scrutiny af-
ter the accident.

The officials wrote in
their report that Air India
did not do “proper route
assessments” for some so-
called Category C airports
— which may have chal-
lenging layouts or terrain —
and conducted training for
such airfields with simula-
tors that did not meet qual-
ification standards. “This
may account to non-con-
sideration of safety risks
during approaches to chal-
lenging airports,” the re-
port said.

Air India said it was “ful-
ly transparent” during the
audit. It added it will “sub-
mit our response to the
regulator within the stipu-
lated time frame, along
with the details of the cor-
rective actions.”
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INDIAN-ORIGIN
MAN DISRUPTS
FLIGHT WITH
CHANTS, HELD

LONDON: A 4l-year-old man,
believed to be of Indian heri-
tage, has appeared in court in
Scotland, charged with assault
and endangering the safety of
an aircraft after disrupting a
flight from London Luton air-
port to Glasgow with loud
chants.

Abhay Devdas Nayak, who
was arrested after the easylet
flight landed at Glasgow on
Sunday morning, did not enter
any guilty or not-guilty plea as
he appeared on Monday at Pais-
ley Sheriff Court, bordering the
Scottish city of Glasgow.

Videos circulating on social
media showed the accused
shout “death to America, death
to Trump” and “Allahu Akbar”,

“We were called to a report of
aman causing a disturbance on
a flight arriving into Glasgow
around 8.20am on Sunday, 27
July, 2025,” Police Scotland said
in a statement. “We believe the
incident to be contained and
that nobody else was involved.
We are aware of videos circulat-
ing online and these are being
assessed by counter-terrorism
officers,” the statement said.

Nayak is from Luton in Bed-
fordshire near London. The vid-
eos circulating online of the
incident show the accused
being tackled to the floor of the
plane by two co-passengers.
The pilot is then said to have
executed an emergency landing
where Nayak was arrested by
Police Scotland officers.

He is now remanded to judi-
cial custody until a court
appearance next weelk. BTl
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DGCA’s Air India audit finds
around 100 safety violations

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: India’s aviation
watchdog has identified around
100 safety-related violations and
observations during a compre-
hensive audit of Air India, the
Tata Group-owned carrier that
now faces intensified scrutiny fol-
lowing June's deadly crash of
Flight 171

The Directorate General of
Civil Aviation (DGCA) made 51
findings containing the violations
and observations during its July
1-4 audit, at least two senior offi-

VIOLATIONS
INCLUDE 7 ‘LEVEL T
SIGNIFICANT
BREACHES THAT
NEED IMMEDIATE
CORRECTION

BY JULY 30

cials familiar with the matter told
Hindustan Times. The review
was unrelated to the investigation
into the June12 crash of Air India
flight 171, which claimed 260 lives.

Reuters, which first reported

the story citing an 11-page confi-
dential audit report, revealed that
the violations included seven
“Level I" significant breaches
requiring immediate correction
by July 30, while 44 other non-
compliances must be resolved by
August 23,

Air India acknowledged the
findings, stating it was “fully trans-
parent” during the audit and
would “submit our response to the
regulator within the stipulated
time frame, along with details of

corrective actions taken.”
The DGCA did not respond to
requests for acomment.  2pe
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Faulty simulators, trainin
among 100 violations by Al: Audit

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: India’s aviation
watchdog has identified around
100 safety-related violations and
observations duringa comprehen-
sive audit of Air India, the Tata
Group-owned carrier that now
faces intensified scrutiny following
June’s deadly crash of Flight 171,

The Directorate General of Civil
Aviation (DGCA) made 51 findings
containing the violations and
observations during its July 1-4
audit, at least two senior officials
familiar with the matter told Hin-
dustan Times. The review was
unrelated to the investigation into
the June 12 crash of Air India flight
171, which claimed 260 lives.

Many of the violations identi-
fied fall under ‘level I' safety classi-
fication, considered critical lapses
requiring immediate corrective
measures to ensure safe airline
operations. Air India has been
given until July 30 to submit a
detailed report on corrective
actions taken.

“The audit was conducted as
part of steps taken to ensure
world-best safety practices,” said a
second official familiar with the
matter, emphasising the regula-
tor's ongoing efforts to enhance
India’s aviation safety framework.

Reuters, which first reported
the story citing an 11-page confi-
dential audit report, revealed that
the violations included seven
“Level I" significant breaches
requiring immediate correction by
July 30, while 44 other non-com-
pliances must be resolved by
August 23.The audit, conducted by
10 DGCA inspectors and four addi-
tional auditors, uncovered critical
operational gaps across multiple
areas. Reuters reported that inves-
tigators found “recurrent training
gaps” amongst Boeing 787 and 777
pilots who had not completed
mandatory monitoring duties
ahead of periodic evaluations. Air
India operates 34 Boeing 787sand
23 Boeing 777s, according to flight
tracking website Flightradar24.

Amongst the most seriousvio-
lations, Reuters reported that an

Wreckage of the Al-171 plane
that crashed moments after
take off in Ahmedabad. Pl

Air India Boeing 787 flight from
Milan to New Delhi exceeded
flight duty time limitations by 2
hours and 18 minutes, classified as
a “LevelI" non-compliance.

The audit also found that Air
India failed to conduct proper
route assessments for challenging
Category Cairportsand used sim-
ulators that did not meet qualifica-
tion standards for training, the
agency stated. The carrier’s roster-
ing system was criticised for lack-
ing “hard alerts” when minimum
crew requirements weren't met,
with at least four international
flights operating with insufficient

cabin crew, according to the Reu-
ters report.

Additional safety lapses
included inconsistencies in door
and equipment checks, gaps in
training documentation, and the
absence of chief pilots for the Air-
bus A320 and A350 fleets. “This
results in a lack of accountability
and effective monitoring of flight
operations for these aircraft
types,” the audit report stated,
according to Reuters.

Air India acknowledged the
findings, stating it was “fully trans-
parent” during the audit and
would “submit our response to the
regulator within the stipulated

time frame, along with details of

corrective actions taken.”

The DGCA did not respond to
requests for acomment.

The audit comes as Air India
faces mounting regulatory pres-
sure, On July 23, the DGCA issued
four show cause notices to the air-
line based on voluntary disclo-
sures, whilst senior executives
received separate notices high-
lighting 29 “systemnic” lapses.

54PS

Following the June crash, the
DGCA conducted mandatory
safety checks on all Boeing 787 air-
craft and expressed concerns
about increasing incidents involv-
ing both Air India and Air India
Express flights. The regulator has
given the airline one month to
reassess its operations.

Since its 2022 acquisition by the
TataGroup, the carrier has aggres-
sively expanded its international
network, but it continues to face
passenger complaints about main-
tenanceand cabin conditions. Last
year, aviation authorities issued
warnings or fines to airlines in 23
instances, with Il involving the Air
India Group, Reuters reported.
The largest penalty was $127,000
imposed on Air India for “insuffi-
cient oxygen on board” during
international flights.

The Aircraft Accident Investiga-
tion Bureau continues its separate
investigation into the June crash,
having issued a preliminary report
amonth after the incident.

(With inputs from Reuters)
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Action taken as Al emergency

slide inspection overdue: MoS

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: The country’s civil
aviation regulator, the Director-
ate General of Civil Aviation
(DGCA), initiated disciplinary
action against Air India after it
was found that the airline’s air-
craft emergency slide inspec-
tions were overdue, minister of
state for civil aviation Murlidhar
Mohol informed Parliament ina
written reply on Monday.

Mohol said the issue came to
light in an audit conducted by
DGCA.

Replying to DMK MP Tiruchi
Siva on a question if the govern-
ment was aware of the airline’s
aircraft being allowed to fly with
overdue emergency slide inspec-
tions, weeks before the Air India
171 crash, Mohol stated, “During
the audit of M/s Air India, Direct-
orate General of Civil Aviation
(DGCA) has found that inspec-
tion of emergency slide was
overdue. DGCA immediately
grounded the aircraft till the
required rectification was car-
ried out.”

I}MK ?\'[PTlruchJSwaasked if
the Centre knew that Al flights
were flying with overdue
emergency slide checks, weeks

before Gujaratcrash.,  REUTERS

He added, "DGCA has initi-
ated enforcement action against
Air India and the responsible
personnel as per Enforcement

Policy and Procedure Manual of

DGCA." He, however, did not
give details of the audit.

The Al 171 flight that was to
operate from Ahmedabad to
Gatwick, London crashed
moments after take-off on June
12, after which the aviation regu-
lator asked the airline to conduct
a series of checks not only on the

DGCA HAS
INITIATED
ENFORCEMENT
ACTION AGAINST
AIR INDIA AND THE
RESPONSIBLE
PERSONNEL: MIN

B787s, the make of the aircraft
involved in the crash, but also on
its other widebody aircraft.

Mohol said DGCA ensures
compliance by airlines with all
safety and maintenance stan-
dards through the mechanism of
conducting spot checks and
night surveillance of airlines and
their personnel.

“In case of a violation, DGCA
takes enforcement action in
accordance with procedures pre-
scribed in Enforcement Policy
and Procedure Manual. The
action consists of warning, sus-
pension, cancellation, including
imposition of financial penalty
to the airlines/ personnel. DGCA
officials are well trained to per-
form the function,” he said.
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Boeing stems cash outflow as aircraft deliveries advance
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Air India audit finds
100 safety lapses

viation safedy regulstor Direclomle
Ai reemieral o Civill Aviation (DCCA has

oo across arod [0 viokitioes and
obseryvations related o Tata Groug-owoed Air
Lnnln’s Eradni g crew’s rest and duty period
i, i arirfieded opuakilbestioi ainoig others,
sonpros said on Tuesday,

O s, a5 many asseven are Level-1
violations, which are considened orilical sifety
risks aind reyuine mmoliEe cormeclive action ks
thair operator, Uy said

AdrTelEa, in astatement, ackoow ledged
receipl of Lhe finclings aned said it will salunit irs
reespiorrse o e DA within thestignalated
ime rmime.

The axudin Groclinggs come 2l 2 tme when he
sirdine s under intens sl by by the IGCAL

“Allaldines undergo repikir ad iis 106 bt 2iml
onmilinpously strengthen processes. Adr India’s
il DNGGOA anadit tool plice i fudy, during
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U sguirit ol sischcoimEmeos improensenl,” Al
Il sl i the ststeinent, (1]
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Indian charged

with disrupting

Glasgow-bound
flight with chants

London: A 41-vear-old man, be-
lieved to be an Indian national,
has been charged with assault
amnd endangering the safety of
an aircraft after an easyJet
flight was forced to make an
emergency landing in Glasgow
on Sunday after he threatened
to bamb thie plans while shou-
ting “Allahu Akbar™

Abhay Devdas Nayak, who
lives in Luton, appeared in co-
urt on Monday for hearing,
where he was presented with
the first draft of charges aga-
inst him in solemn procee-
dings. Nayak was arrested af-
ter the fight made an emer-
gency landing at Glasgow air-
porton Sunday.

In the middle of the Right
from Luton to Glasgow, a man
came out ol the tollet and star-
ted shouting: *1 am going to
bomb the plane! Death to Ame-
rlea! Death to Tramp”. He repe-
atedly chanted “Allahu Akbar™.

He also pushed femalecabin
crew. A male passenger then
tacKkled him and pinned him to
the floor Two other men also
helped restrain him, They sear-
ched the man's pockets whil the
airlinge crew searched his bag
The men found his wallet and
“heappeared tobean Indisanna-
tional carrying a refugee status
card”, a witness sald. When as-
ked why he was threatening to
bomb the plane, he said: “Be-
cause | want to send a message
o Trump.” The incident happe-
ned while US President Trump
was on a trip to Scotland.
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Indian killed in
a small-plane
crash in Canada

Ottawa: An Indian national
has died in a small plane crash
near Deer Lake In eastern Ca-
nada, the Consulate General of
India in Toronto said Tuesday:
The plane crashed shortly
after take-off near Deer Lake
regional airport Saturday eve-
ning, according to CBC news.
“With deep sorrow, we mourn
the tragic passing of Gautam
Santhosh, an Indian national,
who lost his life in an accident
involving a commercial survey
aircraft near Deer Lake,” the
consulate said. Police there we-
re two persons on board — the
pilot, 54, and his lone passenger,
27. Both were pronounced dead
at the scene. The cause of the
crashisunder investigation. rmi
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S’pore Air profit
falls 59% as Al
loss hits margin

New Delhi: Singapore Air-
lines Group's profit declined
nearly 59 per cent to 186 mil-
lion Singapore dollars in the
June quarter as losses of Air
India and other associated
companies, along with lower
interest income, trimmed its
bottom line.

Singapore Airlines, which
holds a 25.1 per cent stake in
loss-making Air India, saw its
total revenue rise 1.5 per cent
to SGD 4.79 billion, whereas
net profit dropped 58.8 per
cent to SGD 186 million in the
June quarter compared to the
year-ago period.

Inaddition to the lower op-
erating profit, the reduction
in net profit was largely at-
tributable to a lower interest
income on the back of lower
cash balances and interest
rate cuts, the airline said in a
statement on Monday. en
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B’luru-Ho Chi Minh City daily flight on the cards

Sanjib.pasl@timesofindia.com

Ho Chi Minh City: Flight
travel between Bengaluru
and Vietnam is set for amajor
boost with Vietjet, Vietnam’s
largest private carrier, plan-
ning to expand its Bengaluru
(BLR)-Ho Chi Minh City
(SGN} connection to daily
service, Currently, theairline
operates fourflights per week
between the two cities.

The airline is exploring
this upgrade keeping in mind
the increased interest being
shown by Indian tourists,
especially Bengaluru’s high-
spending tech crowd, in va-
rious exotic and offbeat desti-

nations of Vietnam. “The re-
sponse to our Bengaluru-Ho
Chi Minh City route has so
far been quite encouraging,
and we may upgrade our cur-
rent four-times-a-week servi-
ce to a daily service in the fu-
ture,” Kieu Duong, Vietjet's
international PR officer, told
TOI on the sidelines of atour
atthe picturesque portcity of
Vung Tau in Vietnam earlier
this month.

Tour operators have ob-
served that Vietnamese desti-
nations like Ho Chi Minh Ci-
ty combine rich cultural at-
tractions, such as the War
Remnants Museum, Saigon
Opera House, Independence

VIETIET'S PLANS

Palace, and bustling Ben
Thanh Market, with afforda-
bility in accommodation, fo-
od, and sightseeing. The di-
rect service connects Benga-
luruto SGN injustabout4 ho-
urs and 40 minutes, with
flyers no longer having to go
through the hassles of taking

connecting flights from other
cities in India or from air-
ports in Southeast Asia.
Vietjet currently operates
flights to six Indian cities —
Bengaluru, New Delhi, Mum-
bai, Hyderabad, Ahmedabad,
and Kochi. The airline is not
only looking to tap intorising
passenger traffic on the In-
dia-Vietnam sector, but is al-
so keen on offering flvers
from India easy connectivity
to destinations in Australia
and Far Eastern and Southe-
ast Asian cities, with Ho Chi
Minh City and Haneoi as
transit hubs. “We're very op-
timistic about our India ope-
rations,and ourtargetistoof-

fer our guests an opportunity
to enjoy a slice of Vietnam,
while providing seamless
connections to Australia,
China and other destinations
onournetwork,” Kieu Duong
added. Theairline's two-class
configuration on an Airbus
A3d2l aircraft for the BLR-
SGN route includes a premi-
um economy SkyBoss class
that allows access to dedica-
ted check-in counters, air-
port lounge, priority boar-
ding, and choice of onboard
food and beverages.

{The writer was in Ho Chi
Minh City recently on an in-
vifation from Vietjet, Viet-
nam’s private air carrier)
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Man tries to open
emergency flight
window, deboarded

Times News NeTwork

Chennai: A 27-year-old IIT
Madras research scholar
was deboarded from an Indi-
go flight on Sunday as he at-
tempted to open the emer-
gency window moments be-
fore take-off from Chennai
airport.

The incident occurred
around 1.30pm when the
flight bound for Durgapur in
West Hengal reached the
runway with 176 passengers
and cabin crew on board.

The pilot noticed an
alarm for the attempt to
open theemergency window
and alerted the cabin crew.
They questioned the pas-
senger, a native of Telanga-
na. Air traffic control teams
were alsoalerted, and safety
personnel boarded the flight
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LET OFF WITH A WARNING

tojoin the interrogation.

Though the flyer infor-
med the crew that he did not
intentionally attempt to
open the window, safety per-
sonnel were not satisfied
with his response and made
him deboard the flight. La-
ter, the flight resumed its jo-
urney around 2.20pm. The
passenger was handed over
to the local police station
and was let off with a war-
ning.
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dive to avoid midair collision

Highway, Kllling Two In Fiery Explosion

JULY 26

Air India flight to Mumbai returns to base
. minutes after take-off from Jaipur

JuLY 23 S n American Airlines flight caught AT
i edabad R fire at Denver Airport on Sunday, G
| ndiGo Flight Froem M::uﬂ; All passengers marking the latest in a series
| gngine Fire BeforeTd of aviation-related incidents that

safe have heightened public concern,
From the Ahmedabad crash
Iusthmonth to gizbul F\aents
— in the past week, including a
"- = ENG private plane crash in Italy

and midair flight diversions
closer home, headlines reflect
a growing sense of unease.
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Chaloji.... Passport tijori
main rakh lo!
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Every few weeks, there seems to be some malfunction related
to Boeing — and this raises serious concerns about the safety

of air travel. @ginghbalaﬂllnl : :

¥ Passenger lives should never be at risk. : embered for plane crashes. |
FAA and alrlines must prioritize safety over profits now, This year will be re_m - o
Boeing must be held accountable — before a major traged -

Y
occurs. A surge in searches around flight
_ grr— — — ' safetyand fear of flying
— i light was While flying remains statistically one of the safest

All these news are making me paranoid. My last flig ying y

hat one uncle . modes of transport, reports from Axios and CBS note a

horrible. The turbulence was SO insane t surge in queries like “is it safe to fly” and “fear of flying.”

the topic jumping over 70% in some communities.

‘Flying is getting scarier day by day’

" @ZuzaZasada L

| My fear of flying increases daily. |

-

Palsﬁeugefs and crew evacuated American Airlines Flight 302, a
Boeing 737 MAX 8, at Denver Intemational Airport on Sunday
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