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Chennai airport sees
dip in international

passenger traffic

Bengaluru airport jumps to the third position in the country in handling

international air passengers, pushing Chennai airport to the fourth spot

Sunitha Sekar
CHENNAI

hennai airport has
C slipped one rank to

become the fourth
busiest airport in the coun-
try in handling internation-
al air passengers as Benga-
luru airport has clinched
the third spot.

According to the Air-
ports Authority of India
(AAI), Bengaluru airport
has pushed Chennai air-
port to the fourth position.

Bengaluru airport re-
corded a footfall of
4,89,871 international pas-
sengers in October this
year, and witnessed 24.3%
increase in passenger traf-
fic, as compared to Octob-
er 2023.

Meanwhile, Chennai air-
port registered 4,53,134 in-
ternational passengers in
October this year and re-
corded a dip of 1.8%, as
compared to October
2023.

Chennai airport started
losing out on passenger
traffic nearly a decade ago
to Bengaluru when the lat-
ter became the third bu-
siest airport (both in dom-
estic and international
passenger trafhc) in the
country. This is primarily
due to a slump in domestic
air passenger growth.

However, Chennai air-
port continued to be the
third busiest in the country
in handling international
air passenger traffic, up
until recently.

With respect to the total
air passenger traffic han-
dled, Chennai airport
slipped to the sixth spot,

Losing out

How Chennai fares in air passenger =_"S== 8
traffic when compared to other major cities

—
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Airport Passengers Airport Passengers
Delhi 46,86,620 Delhi 17,55,742
Mumbai 31,69,784 Mumbai 12,53,805
Bengaluru | 30,89,018 Bengaluru | 4,89,871
Hyderabad | 20,95,641 Chennai 453,134
Kolkata 17,09,105 Kochi 4,11,293
Chennai 13,40,740 Hyderabad 3,99,264

*Figures are for October 2024

behind Delhi,

Mumbai,
Bengaluru, Hyderabad,

and Kolkata.

Boosting traffic

AAI officials said they have
been taking as many initia-
tives as possible to boost
the air passenger traffic in
the airport.

“But it should be noted
that AAI had been operat-
ing with space constraints,
unlike the private airports.
We are struggling with li-
mited availability of land. If
we could expand, we
would have been able to
add more aerobridges,” an
official said.

Officials highlighted cru-
cial moves such as bringing
in more airlines for the city
to other destinations and
reducing the Value Added
Tax (VAT) on the aviation
turbine fuel (ATF).

“The decision to add

connectivity from Chennai
airport to any other city in
the world was taken by the
Centre. Also, one of the
most important factors
that an airline considers is
the VAT of a State. Tamil
Nadu levies one of the
highest VAT for ATF and
this increases the opera-
tional cost for an airline,”
he added.

However, according to a
source, authorities should
have aggressively promot-
ed the Chennai airport.

Completion of works
“Over the last decade, va-
rious development works
were taken up at the air-
port. Were all of them com-
pleted on time? This too
contributes to dip in rank-
ing. The airport has not
been able to touch the pre-
COVID aircraft move-
ment,” he added.
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150 small airports selected
for makeover to boost cargo

AA[ to modernize infrastructure for swift shipping of pharmaceuticals to perishables

rEr——————
e
MEWDELH

spmart ol the Natbonal Dem-

wcratlc Allinnce (NDA) gov-

ermment’s objective of

mrondng India's elvil avis-

ton sector, the Alrports
Auntheority of Endis (AL has sedected 150
srnall adrports and alrstr ps lo nsedemibee
anid develop, to cater to the Increasing
alrcargoand passengertraflie demand,
sl two people sware of the develop-
ment.

These alrpaorts huve been ploked from
among the over 4040 alrpors gnd air-
strpsvithin thecoumtry, most of which
areharedy operational under directions
freami thie tojp evel in the governmcent oo
leveruge the existing svistoninfrastoe-
e These b Bace Adeawl, Rist, Musaf
farpur, Saina. Ziro, Jabgaon, Asansol,
Malda, Jhersuguda, Khandwa, Panna,
Fncaul Vedlore, Tezw Agatil, Alnla Bed-
g, Cooch- Beliar, Gava, Gorakhipur,
Husldl, holhagair, Kandla, Kullu, Pt
gar andd Rajahmundry, among others.

Thiese new atrpoits will be primarily
s ] For ade cargo o ship products such
aspharmaceuticals, exiles, electromies
and peristablesthat rely an swift deliv-
ery in the backilrop ol disrugstion in the
tradithonal trade roaesand geoguolitical
tensbons, The modernimtion plan,
which willbe implemessted solidy by the
Al involves adding konger nuin-
ways anil other amenitles, slong
with digitad techaologies The small

Flying past disruptions

These airports have been picked from among the over 400 airports

and airstrips within the country.
‘Sebect airports bo be modemized
ELiant

Agatti

I Hnerwith thee Intermathonse Clvil Avia-
tom Chrganieation (CACH standards,
InErastrscture for cargo handling will be
dhevelogeed " sadd 4 sesdor government
alfliclal, one of the two peogle cibed

alrporisandabrstrips modemizaton Tg'f&'i;gﬂ S:E-’; mw&m
. + . ol Tt | wolur

[T adsocomes in therback % y-ory et by an additienal

lrog ol a percepile shifi rowards D tosbes 20023 20% b anouna

alr cargn, supported by rislng ship- — and Masch 2024 O 7 N0 LS

g costs due to delays, inereased

Yellore

Ssamir: MR issaarc

Increasing by 18% vear-on-year (y-o-v)
bBetween October 2023 and March
2124,

From Apredl to August 2024, this
growth scoelersied, with volumss -

FOR the first hall IHDHA cusrently

of fiscal year 2024-25,  has38 raticnal
Indi’s merchandise  domestic cango
exports reached terrnals and 27
531146 hillscan adiditional enminats

fscal year 2024 25 reached S2E0-H6 bil-
Hieen, showing a slight Incresse from
S0 Billion during the samae period
I the previoos fscal vear.

“This Inchudes satellite frelght cities
with enultinacdal tronspont, cargo termil-
nals, cold storage [cilithes. mtomated
storage and retrieval systems, mecha-
nilzed cargo transportation, and com-
preterization, all almed ar boosting tha:
et of aporielbivral amd other valuse-
aclided goods, ™ the offical sdded.

India’s overall cargo volumes are
expected togrow by 8- 1% v-o-y_reach-
g 3.6-3. 7 millioe tonmes (mi) this facal
vesir [nternatonal cargo b projectsd to
grow by 1-L4%, while domestic cargo
groavth is expected to be around 6%
Alr cargo handled at Indian airports
Inereased by T y-0-y 10 337 lakh ton-
nes bn FY2H, Indla currently hoas 38
operationl domestie cango terminals,
inchuding 27 sddinional termuinals bukls
stpce 208 ay Addand s subssdiary, AAl
Cargo Lovgtsties srad Allbed Services Co.
Lid (AATCLAS), Alrpewrts Authority of
Lnckix clnga shows a 7% y-0-y Increase in
Fy 2 with volumes reachingg 8 mt

“Electronic Data [Interchange (EDL
systenms will be developed and intercon-
necied amaong all stakehobilers ln the
trade sector o streamline operations
Thee ervcelernbsatbon ol alrports b alemed
it pronmsting lorism, trace, sod beidg-
ng gaps inconnectivity in remaote and
senalive reglons,” suld & second peson
clted abwrve who ilsodad ot wist o be
mamed,

EDN refers to o mechanism thai
enablesthie clectronle exchangg of
business documents n the trade
sercfonr Lo i sdardland sed Tormaat.

“Priority will be given 1o safy,
passetgger facilitbes, and efficient
abreraft and cargo handling under

insurance premivms, aml the

heightened risk of goods being dam- | above, requesting anoyminy.

aped or seized during transh.
“Uneder the modemdestion plan, in
addithon to creating passenger facilities

Acvording toan lera report, India'sale
cargaserion has experbmncedsignificas
growth in recest months, with vodumes

ging by an additional 20% 1o around
G 000 tonmes. the Tera repoat sadd
‘Thils assumses slgnificanee given lndia's
merchandise exports for the frst halfol

the alepert modemsation plan,”
sald the firs person cited above.
e hadmar @ fivennin . cont
For en e tenredead versdon of the oy, go
fir livenin oom.
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CCSIA conducts mock drill to test

emergency response capabilities

PNS M LUCKNOW

bi-annual Full Scale Aerodrome
Emergency Exercise (FSAEE) —
Sahas 2024 — was conducted at the
Chaudhary Charan Singh International
Airport (CCSIA) here on Wednesday,
an official statement said.
The event, held in alignment with the
regulatory authorities, the district
ministration and the State Disaster
Rc:.pmne Force (SDRF), aimed to test
and enhance the airports emergency
response capabilities and inter-agency
coordination.
It simulated a scenario where an ‘XYZ'
airlines flight — ABC-123 — from
Kolkata to Lucknow with 101 passen-
ers burst into flames due to engine
ailure near the Taxiway Mike on run-
way No. 27.
The realistic simulation allowed the
airport to evaluate the preparedness

and response strategies in handlin
such emergencies, the statement sai
As part of the exercise, the crash fire
tenders of the airport rushed to the
simulated site, and extinguished the
fire to rescued the passengers on
board.

The key stakeholders, including the
Aerodrome Rescue and Fire Fi ﬁtmg
(ARFF) unit, Apron Contral, district
administration, hospitals, CISE, Indian
Air Force, SDRF, Uttar Pradesh, fire
brigade, ATC, AAL BCAS, DGCA, air-
lines, Customs, immigration and var-
ious internal as well as external agen-
cies, actively took part in the drill that
started at 10:57 am and concluded at
12:06 pm, the statement said.

The CCSI Airport is managed by
Adani Airport Holdings Limited
(AAHL), a subsidiary of Adani
Enterprises, a flagship company of the
Adani Group.
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Hosur airport development cannot happen
till 2033, says Centre citing 150-km clause

ﬂnlhslmhm

Chenna

While the Tamil Nadu gov-
ernment is keen on develop
ing a greenfield arporr at
Hosur, the Centre on
Thursday clarified that the
proposed  location  falls
within 150 km of the
Bengalury airport and a new
airport cannot be developed
there tll 2033,

The information was
piven by Union Awvistion
Minister Kinjarapu Rammio-
han Maidu in Parliament.
The eoncession agreement
between the Civil Aviation
Ministry and the Bangalore
Internativnal  Airport Ltd
provides that no new or ex-
miing adrponts (except for
Mysuru and Hassan airports
for domoestic purposes anly}
are permitted to be de-
veloped as, or improved or
upgraded into, a domestc
girport international airport

LIMITING CLAUSE. Hosur airstrip is also excluded from the
UDAN plan as it Is within 150 km of the Bengaluru airport

within an aerial distance of
150 km of the Benyalury Air-
port before the 25th an-
niversury of its opening date,
which is May 24, 2008,

HOSUR AIRSTRIP
There is an existing airstrip
at Hosur, owned and oper-
ared by Tangja Acrospace
and Aviation Ltd as a private
airstrip.

I the first round of bid-
ding under the Regional

Connectivity Scheme (RCS)
-UDAN (Ude Desh ka Aum
MNagrik), Turbo Aviation
Private Ltd had submitted a
hid for the Chennai-Hosur-
Chenna route, However, the
rowte was not awarded owing
to the provisions of the Con
cosgion Agreement hetween
the Aviation Ministry and
BlAL. Thus, Hosur airport
was also excluded from the
UDAN document for the
subscquent rounds of bid-

ding, the Minister said,
Meamwhile, Tamil Nadu is
already planning a greenfield
dirport at Parandur, about 65
km from Chennai, at an in-
vestment of $20,00 crore
and with a capacity of 100
million passengers a vear.

SALEM ATRFORT

Unex nding the Salem air
c Minister said thae st

presen'r it is suitable for day-

time operation of ATR-72

rype aircraft under Visual

Flight Rules.

For expansion of Salem
girport for operation of
A-321 twpe of aircraft with a
runway length of 3200 m.
the Airports Authority of In-
dia has projected o land re-
quirement of 4600 acres in
three phases to the Tamil
Wadu government.

In the first phase, 177
peres of land have been re-
quested o enable Tnstru-
ment Flight Hules operations
for ATR-72 type aircraft.
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UP launches hi-tech
township close

to Jewar airport
WITH AVIEW to fulfil
’A\ the dream of home
ownership, the Uttar
Pradesh government
has launched a hi-tech township
located ust 15 minutes away
fram the Jewar Intemational
Airport. According to the
Yamuna Expressway Industrial
Development Authority (YEIDA),
&2 B&5 individuals have
purchased brochures for the
plotswhile 34,180 people have
reqistered for it.
FE BUREAL & AGEMCIES
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Walkway to
link Aqua
T2 station
with airport
FPJNews Service

WUME &)
e

It's good news for air
travellers taking the newl-
opened and the citv's first
underground Metro — Aqua
Line 3. Plans are afoot to build
a temporary walkway, pro-
viding direct connectivity
from T2 Metro station to the
airport building.

Currently, the passengers
have to navigate several turns
before finally reaching the
afrport.  The long walk
becomes more arduous if one
has luggage. Traffic further
adds to the woes of travellers,
leaving them exhausted even
hefore the start of their jour-
ney.

Considering the public tra-
vails, the agencies are now
planning to build a tempor-
ary walloway, which will help
commuters to easily skip the
roadblocks and seamlessly
reach the airport.

Reportedly, officials con-
cerned also carried out an
inspection of the T2 Metro
station to understand the
ground reality and come up
with a solution.

Hope the  walkway
becomes a reality soon. Bon
voyvagel
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Soon, temporary walkway to connect
airport metro station with terminal 2

Ateeq Shaikh

ateaq.shaikh@hindustantimes.com

MUMBAI: A temporary walkway
will be erected over the next few
weeks to facilitate better access
between terminal two (T-2) of
the Chhatrapati Shivaji Maharaj
International Airport and the
Metro 3 underground station
located outside the terminal.
Currently, passengers have to
take a 15-minute detour from the
mefro station to reach the termi-
nal as construction of the Metro

7A station to connect the airport
with Gundavali is underway.
On Tuesday, officials from the ik
urban development department, | o : " 12 .ﬂ-_:. Py — )
Mumbai Metro Rail Corporation === s S = - e
(MMRC), Mumbai Metropolitan ~ Currently, passengers have to take a 15-minute detour from T2 metro station to reach the terminal

Region Development Authority
(MMRDA), Maha Mumbai
Metro Operations Corporation

as consiruction of the Metro 7A station is underway.

less connectivity between the

jointly on this now and facilitate

HT PHOTO

service was started between the

(MMMOCL) and Mumbai Inter-  metro 3 station and T-2," saida  construction of the temporary  Metro 3 station and T-2 to allevi-
national Airport Limited (MIAL)  metro rail official. walkway,” the official said. Once  ate passenger problems. But
visited the T-2 metro station to Elaborating further, the offi- work on Metro 7A station is  response to the service has been
check the on-ground possibility  cial said that MMRC has urged completed in December 2025, tepid, as passengers do not wait
of erecting a temporary walk- MMRDA to build a temporary  airport authorities will provide  for the bus. Ridership from the
way. steel bridge cum walkway above  seamless connectivity between  Metro 3 station outside T-2 has

“Principal secretary of the the Metro 7A underground sta-  metro stations and T-2 througha  also been low, indicating fliers
urban development department,  tion to connect the Metro 3sta-  forecourt above the two under-  are yet to shift to public trans-
Aseem Kumar Gupta, instructed  tion with T-2 and facilitate pas- ground stations, the official port. Metro services are largely
all agencies to facilitate a tempo-  senger movement. added. utilised by airport and allied ser-
rary walkway to provide seam- “Our field teams will work On October 15, a feeder bus  vices staff.
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FLYING IN FROM DOHA

Eva the cat makes hlstory at Cochin airport

Certification Services| AQCS) cer-

year agn. | ook the kitten to roy

SHAJUPHILIP tification, becoming onlythe sev-  flat and nutured it Soon, she be-
THIRUVANANTHAPLRAM enth arportin thecommtrythat  came a member of my fat,
NOVEMBER 28 canreceie pets fmmabmad . The  where she remained i my

cat was brought from Doha by K mom She eats only cooked fish
EVA THE cat was a VIP at Cochin A Ramachandran, who has  and chicken. Veterinary doctors
International Airport  on moved back toKerala afierspend-  believe that Eva belongs to a
Thursday, becoming the first pet ing #yearsinQata Anautomo-  Turkash breed. When | dedded

to have flown into the airport
from abroad in its 25 years of

bile mechanic by profession,
Ramachandran said his son

o return o Kerala, 1 could not
ledave Eva arphaned again in

commercial operations, Rineesh, who salsoemploywedin Doha," he said.

One-year-old Eva's arnival Doha, insisted that hee take Eva Ramachandran, a nat ive of
fromQatarwasmadepossbleal-  EvaatCochinInternational  alongonhisreturn Chelakkara in Thrissur district,
tertheCochinaimportecentlyac-  Alrport X@Kodidipert “She was found abandoned  said the proces of bringing a pet

qured the Animmal Quaran ine and

nearour apartment in Dohaa

fromabmad s an arduows one
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B’luru airport
surpasses city’s in
int’l flyer traffic

INT'NL PASSENGER FOOTFALL

Venkadesan.s
@timesofindia.com

Chennai: Chennai Interna-
tional Airport lost its third
spot to Bengaluru in interna-
tional passenger traffic in
Oct. Experts say inadequate
infrastructure and operation-
al issues are behind Chennai
airport's inability to attract
international flvers.

While Kempegowda Inter-
national Airport handled 4.9
lakh international passen-
gers in Oct, registering 24.3%
growth compared to Oct 2023,
Chennai’s Anna Internation-
al Afrport registered a dip to
4.5 lakh, which is 1.8% less
than Oct 2023,

Bengaluru, which was in
fifth place in Sept with 4.3
lakh international passen-
pers, soared to the third spot,
pushing Chennal and EKochi
to fourth and fifth places, re-
spectively

Chennal recorded a de-
cline in international passen-
ger footfall despite introduc-
tion of new international
routes to destinations such as
Brunei and Phuket in Thai-
land, and increased frequen-
cy to Addis Ababa, Jeddah,
Sri Lanka, and Muscat in the
last few months.

However, from April to

Oct, Chennai was slightly
ahead of Bengaluru by 2 lakh
passengers, Chennai handled
33,63 lakh International pas-
sengers in those six months,
while Bengaluru handled
3L.731akh.

Table-topper Dalhialrport
handled 17.5lakh internation-
al passengers in Oct, while
Mumbai, the second busiest
airport, handled 12.5 lakh in-
ternational passengers,

Captain Mohan Rang-
anathan, an aviation safety
consultant, said poor plan-
ning and infrastructure at
Chennai airport deter inter-
national operators. “Chennai
has been the most inconve-
nient airport for business-
class flvers due to its lack of
facilities suchaseasieraccess
to cabs and faster check-in,
though it is well within the
city limits,"” he said.

C Mohan, ex-Air India
general manager, cited the
high tax on aviation turbine
fuel (ATF) in Tamil Nadu as
oneofl the reasons pushing in-
ternational Mights to look
elsewhere, “In Tamil Nadu,
VAT on ATF is 28%, while it is
18% in Karnataka and just 1%
in Telangana. Airlines will
factor in the cost incurred to
decide on operations.” he
said.
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2 held for carrying exotic
lizards at Vizag airport

Times News NeTwork

Visakhapatnam: Directo-
rate of Revenue Intelligence
(DRI} officials on Wednes-
day arrested two passengers
at Visakhapatnam interna-
tional airport and rescued
six exotic animals - eastern
blue tongued lizards, which
are listed in Appendix-IIl of
CITES (the Convention on
International Trade in En-
dangered Species) and Sche-
dule-IV of the Wildlife Pro-
tection Act 1972,

Acting on specific infor-
mation, the DRI officials in-
tercepted the duo coming
from Bangkok to Vizag and
found six live eastern blue
tongued lizards on the night
of November 23.

6 EXOTIC ANIMALS RESCUED

Upon examination duo's
baggage, the reptiles were
found hid in cake packets.
The Wildlife Crime Control
Bureau certified that the re-
scued species are endange-
red animals and protected
under international law,
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Temporary walkway to
link Metro 3-airport T2

Mumbai: A temporary walkway will be constructed to
link Chhatrapati Shivaji Maharaj International Airport's
Terminal 2(T2) with the adjacent underground station of
Mumbai Metro Line 3 to alleviate commuter inconvenien-
ce, Currently, it takes passengers nearly 15 minutes to co-
ver thedistance on foot.

The measure aims to streamline access between the
Metroline and the airport while work progresses on Metro
Line 7A's T2 station. Passengers face a circuitous route
due toconstruction activities for Metro Line 7A, which ex-
tends theexisting Metro Line 7 (Gundavali-Dahisar) to T2
The project, managed by Mumbai Metropolitan Region
Development Authority (MMRDA) is expected to become
operational by Dec 2026. On Nov 26, senior officials from
the urban development department, Mumbai Metro Rail
Corporation (MMRC), MMRDA, Maha Mumbai Metro
Operations Corporation Ltd (MMMOCL), and Mumbai In-
ternational Airport Lid (MIAL) conducted a site inspec-
tion to explore temporary connectivity solutions. “Asesm
Kumar Gupta, principal secretary, urban development de-
partment, has directed all agencies to expedite the const-
ructionof atemporary walkway above the Metro7A siteto
ensure seamless connectivity and enhance commuter ex-
perience,” said a Metroofficial. — Manthan K Mehta
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Spicelet shares up 3% on
Alrcastle case settlement
—

Cheetunal: Soics |6ES siock pncs
ciimbed 3 percent in gariy
trade on Thursday on the BSE
afrer Alrcastle inefand

Designated Actaity Compary
wathdrew its insohency case
apiesd L However, the stock
closed ar Fa2.27, up 1.43 par
cent, surrendering part of initial
gaing ey b paerld -\'r-.'.l.rli.'".'. in
the market. oo wssau
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Recent Boeing strike slows down
Air India’s growth plans

FACING TURBULENCE. The airline group was expecting to receive 50 737 Max aircraft by December-end

L]

Rohit Vaid
Aneesh Phadnis
DelhifMumbai

The recent strike at Boeing’s
manufacturing facilities in
the US and supply chain con-
straints have impacted the
deliveries of 737 Max aircraft
and pushed the refurbish-
ment of the legacy widebody
aircraft until mid-2027,
Campbell Wilson, Managing
Director & CEQ, Air India
Group, said, adding that
delays have slowed down
network expansion plans as
well.

The airline was expecting
to receive 50 737 Max air-
craft by December-end. It
has received 35 of them, ori-
ginally built for Chinese car-
riers. However, deliveries of
15 such aircraft will now
stretch to next June.

“The guidance is that it’s
going to be a six-month-plus
delay to the narrow-body de-
liveries... for all of the air-
frames, there are supply
challenges. Every airline is
impacted by it,” Wilson said

SHIFTING FOCUS. Campbell Wilson, MD and CEO, Air India en

in Gurgaon on Thursday.
“We just have to adjust our
plans with respect to 2025,”
he said.

NEW TIMELINES
While the retrofit of Airbus
A320Neo aircraft in three
class configuration is under-
way, the refurbishment of
wide-body Boeing aircraft
will only start next year and
is expected to be completed
by mid-2027.

In December 2022, Air In-
dia had announced a $400-
million plan to fully refur-

bish its legacy Boeing 777
and 787 aircraft with the
latest generation seats and
new in-flight entertainment
system.

“We had hoped to start
retrofitting 787s and 777s by
now. Unfortunately, the
global supply chains in some
areas are still recovering and
seats in particular are a chal-
lenge. Once it (retrofit)
starts in 2025, we will be do-
ing 3-4 aircraft every month
until the full legacy 40 wide-
body aircraft are com-
pleted,” Wilson added. As

such, the airline is expected
to see most of its expansion
in domestic and short haul
international routes in 2025.

‘CLIMB’ PHASE

Speaking about the airline’s
revival plan, Wilson said,
“We're now in the growth
phase. In the last little over
18 months, we have inducted
100 new aircraft across the
group, ... and for the next few
months, it’s new aircraft ar-
riving on average every six
days.”

Air India had embarked on
a five-year transformation
journey that it calls “Vi-
haan.AI”. Under this, the air-
line completed the first two
phases called “Taxi” and
“Take-off” and entered the
final phase — Climb —
earlier this year.

In the “Climb” phase, the
focus of the airline is to cre-
ate a fully integrated airline
with the merger of Air India
and Vistara, improve cus-
tomer value propositions
and drive profitability. Re-
garding the future course of
action, he said that 2025 will

be about bringing efficiency,
consistency, and perform-
ance that ultimately “Air In-
dia wants to be known for.”

FLAT AIRFARES

On airfares, Wilson cited a
IATA report that showed
that airfares in India have re-
mained flat when adjusted
for inflation and rise in fuel
prices, when compared to a
baseline of 2015 or 2019.

“Passenger vields have
softened a little bit as Cov-
id’s impact on air travel has
normalised,” he added.
“However, for Air India, op-
portunities in ancillary rev-
enue as well as cargo revenue
growth have augmented our
total revenue.”

In the last fiscal year, Air
India recorded its highest
consolidated annual operat-
ing revenues of 51,365
crore (up 24.5 per cent over
the previous vear), driven by
growth in capacity to
105,059 million ASKM (up
21 per cent) and improve-
ment in passenger load
factor to 85 per cent (82 per
cent).
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IndiGo to revive Boeing
777 on Istanbul routes
—

Mumbai: (rdiGo will
redntroduce wet-lassed Boeing
F77 aircratt-on Istanbud routes
from Decernber 1, offering
passengers higher capacity and
shorter travel ime, IndiGo’s
Airbus A320 plane has 130134
seats compared fo 537 seats in
Turkish &irdines E.:_ll:ing TIT
Due to a payload restriction
the Airbus A320 alse makes a
r2chnical halt in Doha, thus
nCreas I'|':=:"_IJ'||‘|‘_ '_iIT\I-I,' @ mEa
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India will have more than
two major airlines: A-1 CEQ

Tata group's airlines to add 100 planes to fleet by 2027, says Campbell Wilson

DEEPAK PATEL
New Delhi, 28 November

viation in India is under-
Agoing a phase of consoli-

dation and stability and as
it becomes more profitable, it will
“certainly” have more than two
major airlines in “due course”, Air
India Chief Executive Officer and
Managing Director Campbell
Wilson said on Thursday.

Air India, run by the Tata
group, and IndiGo hold more than
a 90 per cent share in the domestic
passenger market.

The Air India group of aitlines,
which operates a fleet of about 300
aircraft, is planning to expand to
approximately 400 planes by 2027,
Wilson stated during his first press
conference following Vistara’s
merger into Air India on
November 11.

Wilson said in 2025 growth
would happen primarily on
domestic and short-haul interna-
tional flights because the airline
would start taking its widebody
planes out of service and start
sending them for retrofitting from
the first half of next year.

“The number of widebody air-
craft that will be available to
deploy will shrink a little bit in
2025... The widebody aircraft fleet
will be completely retrofitted by
2027, he added.

He said the plan to retrofit the

Wilson said Air India's widebody aircraft fleet will get
completely retrofitted by 2027

widebody planes of Air India had
been delayed due to global supply-
chain issues.

From next month, Vistara’'s
narrow-body aircraft and Air
India’s retrofitted narrow body
planes will be put on metro-to-
metro routes, he stated.

Retrofitting Air India’s narrow
body planes began in September
and this process would be
through by the middle of next
year, he noted.

“On metro-to-metro routes, we
have a marketshare of 55 per cent.

On the top 120 routes, which
account for 60 per cent of the
domestic market, our share is 40
per cent,” Wilson mentioned.

When asked about the
“duopoly” in the Indian aviation
market, he stated this was
just a phase, which other aviation
markets of the world had
gone through.

“If you look at other geogra-
phies around the world over the
past few decades, each of them
went through a period where there
was a lot of fragmentation, all of

airlines coming and going, col-
lapsing because it wasn’t profit-
able. And then they go through a
phase of consolidation, and that
consolidation brings some stabil-
ity, it brings some professionalism
and profitability, and then ulti-
mately, the fact that there’s a prof-
itable ecosystem attracts new
players,” he explained.

Air India, when it was under
government control, was not a
profitable airline for a long
time and it warped the Indian avi-
ation market.

“It had the effect of making the
whole ecosystem not very profit-
able or not profitable at all. And so
you had airlines jumping into the
market, suffering losses, not being
able to weather the cyclical ups
and downs, and so you ended up
churn and chaos,” he noted.

On being asked when Air India
expected to become profitable, he
replied: “We don’t give any guid-
ance about profitability. We have
internal targets but we don’t dis-
cuss them publicly.”

Amid human resource con-
cerns after the Vistara merger,
Wilson said the enlarged entity
offered a “great sort of proposi-
tion” for the people and asserted
that the airline was a “responsible
employer”. There are certain con-
cerns about seniority, retirement
age, and other issues after the
Vistara merger.
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Airlines got 999 hoax bomb
threats till Nov 14 this yr: Govt

Airlines received 999 hoax
bomb threatstillNovember 14
thisyear, and as many as256
FIRswerefiled, the
governmentsaid on Thursday.

Minister of State for Civil
Aviation Murlidhar Mohol said
1,148 hoax bomb threat
messages/calls have been
receivedsince August2022till
November 14, threateningthe
operations ofinternational
and domestic air travel.

While 999 threats were
received by airlinesduringthe

period from Januaryto
November14,2024, the count
stood at122 last year and at 27
forthe August-December 2022
period. “256 FIRs have been
filed since January 2024till 14
November 2024, out of which
163 FIRs have been filed
during 14 October- 14
November2024. 12 arrests
have been madein view of
hoaxbomb threatsince
January 2024 till 14 November
2024,"the minister said.

PTI
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Airfares have moderated in
2024 relative to 2023: Govt

TDG NETWORK
NEW DELHI

The government has said
airfares have moderated in
2024 compared to 2023 and
notably, a decline in air ticket
prices was observed in vari-
ous routes during festival
SEASONS.,

Amid concerns in certain
cuarters that air ticket pric-
es are ruling high, Minister
of State for Civil Aviation
Murlidhar Mohol told Ra-
jva Sabha that airfares are
not subject to regulation by
the government and airlines
have the flexibility to deter-
mine their airfares based
on their operational needs
while adhering to existing
rules. “...the government
generally refrains from reg-
ulating airfares to maintain
market competitiveness,
however, it remains vigilant,
and the government inter-
venes to shift capacity from
one sector to another to pre-
vent exorbitant pricing to en-
sure passenger comfort and

e -—I

AIRINDIA TO FLY ERSTWHILE VISTARA'S A320
PLANES ON 5 KEY METRO TO METRO ROUTES

NEW DELHI: Optimising its network, Air India on Wednes-
day said it will deploy erstwhile Vistara's A320 planes

that offer best narrow body cabin products on five key
metro-to-metro routes, including Delhi-Mumbai and
Mumbai-Hyderabad. The Tata Group-owned airline, which
has embarked on an ambitious transformation journey,
will continue to operate one flight with a wide body plane
each between Delhi and Mumbai, Delhi and Bengaluru,
Delhiand Hyderabad. Either a Boeing 777 or Airbus A350
aircraft will be deployed for the services. Full-service car-
rier Vistara, which was well regarded for its services, was
merged with AirIndia earlier this month, and providing a
choice to passengers at the time of booking, flights oper-
ated with Vistara aircraft have their numbers starting with
the prefix AlZ'.

welfare,” hesaidinawritten  reply on November 25.
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Indian flights have got 1k bomb hoax
calls so far this year: Minister

Of these, 666 were made
in October alone

v

SHEMIN JoY
NEW DELHI, DHNS

arious domestic airlines

received close to 1,000

hoax bomb threats till
November 13 this year, with
666 coming in October alone,
the Central government has
informed the Rajya Sabha.

A total of 1,143 hoax bomb
threatmessagesandcallscame
between August 2022 and No-
vember 13 this year, of which 27
wereduring August-December
2022,122in2023,and 994 this
year.

Since January 2023, Delhi
topped the states that received

the maximum number of hoax
calls— 282 —regarding flights,

followed by Maharashtra with
244,

Karnataka was third in this
list, receiving 99 such calls
between January 1, 2023, and
November 13 this year.

Other South Indian states
had lesser numbers: Kerala
59, Tamil Nadu 58, Telangana
48, Andhra Pradesh 21, and
Goal9.

The last three months saw
680 hoax calls, the highest go-
ing to IndiGo (197), Air India
(178), and Vistara (151).

Minister of State for Civil
Aviation Murlidhar Mohol
provided the details in written
replies on Monday to sepa-
rate questions by Rajya Sabha
members Kartikeva Sharma

Slni:e .ianuary 2023, Delhltnpped the states that recewed .
the maximum number of hoax calls — 282 —regarding flights,
followed by Maharashtra with 244 and K'taka with 90.

(Independent), Priyvanka
Chaturvedi (Shiv Sena-UBT),
AD Singh (RJD), Parimal
Nathwani (independent), and
John Brittas (CPI-M).

“The recent threats were
hoaxes and no actual threat
was detected at any of the air-
ports/aircraft in India. As per
the assessment of the Bomb
Threat Assessment Committee
(BTAC), operations of some of
the flights were affected,” said

Mohol,adding that thethreats
came from random stations
and not any specific locations.

Aviation security regulator
Bureau of Civil Aviation Se-
curity (BCAS) has mandated
robust protocols for handling
such threats. A bomb threat
contingency plan (BTCP) was
inplacetohandle suchthreats,
said the minister.

As part of it, every airport
has a designated BTAC that

analyses the threat and acts
accordingly.

The BCAS has issued advi-
sories to all the civil aviation
installationsin India tostream-
linesecurity measures and pre-
ventany unlawfulinterference,
said Mohol.

“Hoax bomb calls adverse-
ly affect operations of some
flights, impacting airlines, air-
ports, and other stakeholders,”
he added.

To a separate question by
Sikender Kumar, Civil Avia-
tion Minister K Rammohan
Naidu said the Suppression of
Unlawful Acts against Safety of
Civil Aviation Act of 1982 any
person communicating such
information that they knew to
be false and endangered flight
safety would be sentenced to
life in prison and also fined.

“Amendment in the above
Act and in Aircraft (Security)
Rules, 2023, is under consul-
tation to make it more com-
prehensive as per evolving
threats.” he said.
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TOP EXECS OPEN UP ON THEIR STRATEGIES & MORE

‘With Merger, Air India has Over

20% Mkt Share on Metro Routes’

Ontop 120 routes, Al's share stands at 40%, efforts on to make operations better: CEQ

Arindam Majumder

New Delhi: Air India’smovetoab-
sorb full-service airline Vistara
hasmadeitadominantforceinthe
Indian civil aviation market with
more than half the market share
on routes connecting metro cities,
chief executive Campbell Wilson
said on Thursday. “Air India now
has a share of 55% on metro-to-
metro routes. Similarly, on the top
120 routes, our share stands at
40%,” Wilson told reporters.

Aspartof theconsolidationof its
airline business, Tata Sons, the
holding company of the Tata Gro-
up, merged Vistara into Air India
to create a full-service airline, whi-
le budget airline AirAsiaIndia has
been integrated into Air India Ex-
press to compete in the no-frills
segment. Vistara, a joint venture
of Singapore Airlines and Tata
Group, merged into Air India ef-
fective November 12,

Air India and Air India Express
together operate 298 aircraft, fly-
ing to and from 55 destinations in
India and 48 overseas. For compa-
rison, market leader IndiGo,
which has over 60% share, has 418

aircraft in its fleet and is adding
one aircraft per week on average.

While Air India Express 1s slated
toadd 15 planes by March, the next
trancheof AirIndia’saircraftdeli-
very starts from 2026. Wilson said
the airline has plans to add 100 pla-
nes by 2027. In the meantime, Air
India plans to deploy Vistara pla-
nes and its brand new aircraft bet-
ween metro routes and on top in-
ternational routes such as London
and Frankfurt to hold on to high-
paying corporate customers who
were regular Vistara flyers.

@ MPROVING SYSTEMS

Weare improving with

. stronger operations systems,
schedule, and crew recovery
systems. It takesa whileto
bring these together...

CAMPBELL WILSON
CEO, AIRINDIA

FILE PHOTO

The airline, however, faces signi-
ficant headwinds on its long-haul
international routes to North
America due to old Boeing 777 pla-
nes. Barely two out of 10 flights to
North America operated on time
in November. Theairline hasfaced
public ire due to this with many
complaining about broken seats,
non-functioning entertainment
systems and dirty lavatories.

Wilson said the carrier is ham-
strung due to the limited number
of capable aircraft operating on
these routes as in case of anyv bre-

akdown or delay, the entire sche-
dule goes haywire,

*When one of the aircratt is held
up due to weather or maintenance
issues, the sequence goes foratoss.
As we take delivery of new air-
craft, this will improve. In the me-
antime, we are also Improving
with stronger operations systems,
schedule, and crew recovery sy-
stems. It takes a while to bring the-
se together and operate them very,
very tightly, but a lot of effort is be-
ing putinplace,” Wilson said.

AirIndia hasembarked on a $400-
million retrofit programme un-
der which it intends to upgrade
interiors of around 40 widebody
aircraft comprising Boeing 777
and 787s, as well as Airbus A320
and A321 planes.

The retrofitting process has been
delaved and is now slated to start
only from the middle of 2025 and
continue till 2027 due to global
supply chain challenges impac-
ting availability of parts.

The retrofit of AirIndia's Boeing
787 aircraft will begin in April
2025, with thefirst of theseaircraft
expected to return to service by
October after installation and cer-
tification.
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Airlines receive
999 hoax bomb
threats this year

AIRLINES RECEIVED 999 hoax
bomb threats this yeartill Novem-
ber 14 and as many as 256 FIRs
havebeen filedand guidelines have
been issued by aviation security
regulator BCAS for objective
assessmentofthreats, the govern
ment said on Thursday.

In a written reply to the Lok
S5abha, minister of state for civil
aviation Murlidhar Mohol said a
total of 1,148 hoax bomb threat
messages/calls have been received
since August 2022 till November
14 this year, disrupting the opem
tions of international and domes-
tic air travel.

“Twelve amrests have been made
in view of hoax bomb threat smce
January 2024 till 14 November
2024, "the minister said. He said the
povernment is considering amend-
ing the Aircraft (Security) Rules,
2023 to put hoax threat messenger
in the no-flylist,“Itisalso being con -
sidered to amend Suppression of
Unlawiul Acts against Safetyolf Civil
Aviation for covering Aircraft in
flight as well as on gmound, airport
etc,"he added —PTi
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Spicelet lessor
withdraws insolvency
case, shares rise

AIRCRAFT LESSOR
+ AIRCASTLE Ireland
has withdrawn its

insolvency case
against Spicelet after a
settlement between the
companies, the carrier said in
a statement. Following the
announcement, Spicelet
shares gained as much as 3.3%
to hit their highest level in
three weeks, The development
came after a settlernent for
$5 million, alongside an
agreement on the treatment
of certain aircraft engines
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AIRINDIA ENJOYS MONOPOLY IN FULL-SERVICE GLOBAL MARKET

Duopoly will attract more

pvt capital: Air India CEO

® Over 90% of
industry is now
controlled by
IndiGo, Air India

SWARAJIBAGGONKAR
Mumbai, November 28

THE CONCENTRATION OF
the Indian aviation market
being in the hands of just two
competitors will attract new
players, backed by private
funds, eager to grab a slice of
the third largest domestic
market in the world, a top Air
India official said.

Consideringthe collapse of
Jet Airways and more recently
Go First, and the merger of
Vistara and AirAsia India into
the AirIndia group, theIndian
aviation marketis undergoing
a phase of consolidation.

“Other global aviation
markets saw bankruptcies,
loss-making airlines collaps-
ing, which started the consol-
idation phase. This brought
some stability, professionali-
sation and profitability,”
Campbell Wilson, managing
director and CEO, Air India,
responded to a FE query.

As more than 90% of the
Indianskiesis nowcontrolled
by IndiGo (6 3%) and Air India
(29%),the market has slipped
into a duopoly. Akasa Air and
Spicelet make the rest of the
share. On metro to metro

FINANCIAL EXPRESS
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FLYING HIGH

B On routes connecting
metros, Air India claims

to have a market share of
55% and a share of 40% on
the top 120 routes, that
collectively account

for 60% of the

domestic traffic

m From 300
planes at
present, Air India
group expectsto
have afleet of
400 by 2027

m About a third of its
narrow-body fleet has
been upgraded undera
$400-million refit
programme, while the
rest of the fleet will also
be upgraded by the
middle of 2025
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There is now a lot of
private capital, profes-
sionalism and stability
coming into the sys-
tem. In due course,
there will be profitabil-
ity coming in too

routes, Air India claims to
have a market share of 55%
andashare of 40% on the top
120 routes, that collectively
account for 60% of the
domestic traffic.

“There is now a lot of pri-
vate capital, professionalism
and stability coming into the
system. In due course, there
will be profitability coming in
too.Andthenthe thirdlargest
aviation market in the world
will certainly have more than
2 airlines,” Wilson added.

Air India group (including
Vistara) has been enjoying
monopoly in the full-service
international market since its
takeover by the Tata group.
The airline competeswiththe
likes of British Airways,
Lufthansa, Emirates, Qatar

Fri, 29 November 2024

Airways and partner Singa-
pore Airlines in the long haul
and ultra-long-haul segment.

From 300 planes
presently, Air India group
expects to have a fleet of 400
by 2027, though Campbell
acknowledged the delays
from the US-based plane-
maker Boeing, due to their
industrial issues.AirIndia had
previously spokenabout a tar-
get of inducting one new air-
crafteverysixdays.

In February 2023, the for-
mer flag carrier placed orders
tor4 70 planes with both Boe-
ing and Airbus consisting of a
mix of narrow and wide-body
aircraft. While news reports
laterin the sameyearsaid that
Airlndia had ordered an addi-
tional 8 5 planes, Wilson called

https://epaper.financialexpress.com/c/76318681

it speculative when asked
about it,

Abouta third of its narrow-
body fleet has been upgraded
under a 5400 million refit
programme, while the rest of
the fleet will alsobe upgraded
by the middle of 2025. Retro-
fit of the of the older wide-
body planes will commence
next year.

“We had very much hoped
to commence the retrofit of
Boeing 787 and Boeing 777
by now. Unfortunately, the
global supply chain is still
recovering from Cowvid-19.
There is clarity on the time-
line, once the work begins in
2025, we would be doing 3-4
aircraft every monthuntil the
whole 40 wide-bodies are

fixed,”Wilson added.
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Air India optimises key domestic
metro routes post Vistara merger

HWEW DELHI

Post Vistara-integration,
national carrier Air India on
Wednesday announced an
optimisgtion of its domestic
route network that will priori-
tisedeploymentof its best nar-
rowbody cabin products on
five kev metro-to-metro
routes, beginning December L.

This will see all flights
between select metro cities
operated with  erstwhile
Vistara A320-series aircraft
offering business, premium
economy and economy class,

The routes are Delhi and

[

The merger of
Vistara into Al has
unlocked many new
opportunities,
Wilson said

Mumbai; Delhi and
Bengaluru; Delhi  and
Hyderabad; Mumbai and

Bengalurn and Mumbai and
Hyderabad, Air India saidina

statement.

These flights will operate
with "Al-prefixed four-digit
flight numbers beginning
with ‘2% such as AI2009 from
Delhi to Mumbai.

“The merger of Vistara into
Air India has unlocked many
new opportunities to improve
our customer offering. By
combining the strengths of
both full-service carriers, we
are able w consolidate our
best narrowbody offering on
moutes where there is desire
for a high-frequency, full-ser-
vice produet,” said Campbell
Wilson, CEO and Managing
Director, Air India.
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Airfares have
moderated in 2024
relative to 2023: Govt

PTI

NEW DELHI
P

The government has said air-
fares have moderated in 2024
compared to 2023 and
notably, a decline in air ticket
prices was observed in vari-
ous routes during festival sea-
SONS.

Amid concerns in certain
quarters that air ticket prices
are ruling high, Minister of
State for Civil Aviation
Murlidhar Mohol told Rajya
Sabha that airfares are not
subject to regulation by the
government and airlines have
the flexibility to determine
their airfares based on their
operational needs while
adhering to existing rules.

“.the government gen-
erally refrains from regulating
airfares to maintain market
competitiveness, however, it
remains vigilant, and the gov-
ernment intervenes to shift
capacity from one sector o
another to prevent exorbitant
pricing to ensure passenger
comfort and welfare,” he said
in a written Teply on
November 25.

Adirfares are dynamic and is
a function of demand and
supply.

With continuous engage-
ment with airlines & Online
Ticketing Agents (OTAs) and
keeping a watch on the move-
ment of airfares by the gov-
ernment, Mohol said airfares
have moderated in 2024
relative to 2023

Notably, during
festival seasons, a
decrease in airfares
was observed in
various sectors,
Civil Aviation
Murlidhar Mohol
said

“The airlines have also been
sensitised to ensure reason-
ability while fixing the air
fares and to keep passengers'
interest in mind. Notmhly, dur-
ing festival seasons, a
decrease in airfares was
observed in various sectors”
he added.

According o him, the
trends in airfare prices in
India exhibit considerable
seasonality, prevailing fuel
price, the capacity of the air-
craft operating on the route,
competition on the sector,
season, holidays, festivals,
long weekends and events.

Besides, he said the pricing
is significantly influenced by
operational constraints at air-
ports, adding that the combi-
nation of constrained eapacity
and elevated demand leads to
fluctuations in airfares.
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Al foresees growth from short
international, domestic flights

Ajr India will see most of the air trafhe growth
coming from domestic and short-haul
international operations in 2025 as more
narrow-body planes are joining the fleet and
legacy wide-body aircraft will be going for retrofit
next year, the girline’s chief Campbell Wilson said
om Thursday. The Tata Group-owned airline,
which has embarked on a five-vear
transformation journey, expects to have a fleet of
400 planes by 2027, o
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Air India group to have
400 aircraft by 27: CEO

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: The Tata Group-
owned Air India will have a fleet
0f 400 aircraft by 2027, the air-
line's chief Campbell Wilson said
on Thursday.

“Air India group will have a
fleet size of 400 aircraft by 2027,
we currently have 300 aireraftin
our fleet,” Wilson, the airline’s
chief executive officer (CEO) and
managing director (MD), told
reporters. He, however, noted
that there is adelay in getting the
white tail aircraft (originally
manufactured for a particular
airline and later taken by
another) used by Air India
Express due toa recent strike at
Boeing headquarters in Seattle.

Wilson clarified that not all 50
white tail Boeing 737 MAX air-
craft are able to join the fleet by
December as planned, and that
they will be pushed up to June.
“The Boeing strike lasted a while.
1 think the 737 production was

also slow for an even longer
period than that, which did have
an impact on the construction of
their aireraft... So the guidance is
that it's going to be six months
plus delayed to narrow body
deliveries.”

He said Air India isaiming to
improve passenger convenience
for which retrofit of its legacy
wide-body aircraft will begin
early next year, admitting the
programme was delayed due to
global supply chain issues.

“We had hoped to start retro-
fitting 787s and 777s by now.
Unfortunately, the global supply
chains in some areas are still
recovering and seats in particu-
lar are a challenge,” he added.

However, he assured that
once retrofit starts in 2025, the
airline will be doing three to four
aireraft every month until all the
40 legacy wide-body aircraft are
retrofitted. Wilson also
addressed the issue of rising pas-
senger complaints on the flights
to North America.
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Aircastle, SpiceJet reach
$5.6 million settlement

Krishna Yadav
krishna.yadav@livemint.com

NEW DELHI: In a relief to Spice-
Jet, Ireland-based aircraft lessor
Aircastle has withdrawn its
insolvency case against the bud-
get airline after reaching a $5.6
million settlement.

Both parties informed the
National Company Law Tribunal
(NCLT) in Dethi about the settle-
ment on Wednesday, after which
the court approved the with-
drawal of the case.

This marks another instance
of the airline settling its disputes
with creditors after raising
¥3,000 crore through a qualified
institutional placement (QIP).

In October, the airline had
announced the resolution of a
$23.39 million dispute with Air-
castle (Ireland) Designated
Activity Co. and Wilmington
Trust SP Services (Dublin) Ltd.
The matter was settled for $5
million, along with an agree-
ment regarding the treatment of
certain aircraft engines.

Aircastle was among the first
lessors to file an insolvency plea

Aircastle was among the first
lessors to file an insolvency
pleaagainst Spiceletin 2023. pm

against Spicelet in 2023 for
defaulted rental dues, as the air-
line faced mounting insolvency
claims from lessors and vendors
in Delhi’s insolvency court.

On 9 October, the airline
resolved a $131.85 million claim
with Horizon Aviation 1 Ltd.,
Horizon II Aviation 3 Ltd., and
Horizon I Aviation 2 Ltd., man-
aged by Babeock & Brown Air-
craft Management, for $22.5
million. On 24 September, the
airline settled a claim with
Engine Lease Finance Corp.,
reducing its dues from an initial
$16.7 million.
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Mega aviation package to
cut levies, ease rules soon

Niti Aayog leads effort
towards building hub,
involving multiple
central ministries

Dhirendra Kumar &
Manas Pimpalkhare

dhirendra_kumar@livemint.com

NEW DELHI: The Union govern-
ment is working on a compre-
hensive package for the aviation
sector involving lower user fees,
relaxed regulations and tax con-
cessions, three government offi-
cials aware of the development
said.

Federal think tank Niti Aayog
is leading the initiative, holding
consultations with the ministries
of aviation, commerce, finance,
home, petroleum and environ-
ment for the package, the people
cited above said on the condition
of anonymity.

While the civil aviation minis-
try is focused on regulatory
relaxations and route allocation,
the commerce ministry will
work to align the package with
India’s trade goals and encour-
age foreign investment. The
finance ministry will examine
tax concessions, particularly on
aviation turbine fuel (ATF),

The finance ministry will examine tax concessions, particularly

on aviation turbine fuel.

while the petroleum ministry
will work with states to rational-
ize value-added tax.

Meanwhile, the environment
ministry will ensure sustainabil-
ity norms, and the home minis-
try will work on efficient immi-
gration and security protocols.
State governments are expected
to support regional airport
development, the people cited
above added.

“An official announcement is
expected in the coming months,
with Niti Aayog tasked with pro-
viding policy guidance for ensur-
ing economic viability. Several
rounds of inter-ministerial dis-
cussions on the matter have

PTI

been held, and another round of
dialogues is being planned in the
coming months,” one of the
three officials said. Other pro-
posals under consideration
include minimizing procedural
delays in permitting new air-
lines, aircraft acquisition, route
additions and easing restrictions
on hiring foreign pilots. Easier
norms on digital ticketing, secu-
rity checks and customer servi-
ces to Improve passenger conve-
nience are also likely.

India is the world's third-larg-
est domestic aviation market,
behind the US and China. Rat-
ings agency lcra projects India’s
domestic air passenger traffic in

FY25 to grow by 8-13%, reaching
165-170 million. Meanwhile,
international passenger traffic is
set to surpass the FY19 peak in
the current fiscal year.

Mint reported earlier that the
Centre is working on a plan to
reduce ATF prices to compete
with global hubs. ATF is not
under the goods and services
regime, meaning states are free
to tax them. ATF prices in India
are nearly 60% costlier than in
Dubai, Singapore and Kuala
Lumpur. Since ATF costs make
up almost 40% of airlines’ oper-
ating costs, reducing their prices
would be a significant breather
for airlines, helping them bring
down fares and raise air traffic.
That dovetails with the govern-
ment's objective of growing
India’s aviation sector by adding
airports, pushing local manufac-
turing, and developing repair
hubs.

“The other key components of
the package will be reduced user
charges, route optimization, and
regulatory relaxations. The
rationalization of ATF pricesisa
key component of this package.
Consultations are underway
with states and oil marketing
companies to align prices, as our
current rates still exceed global
trends,” the second official said.



AIRPDH ISAUT HORITY OF INDILA

Corporate Communications Directorate

THE HINDU CHENNAT 28 NOVEMBER 2024

Emirates unveils Airbus A350 to be
flown on Indian routes next year

Jagriti Chandra
DUBAI

Emirates’s brand new Air-
bus A350 unveiled on Wed-
nesday will be deployed
for flights to Mumbai and
Ahmedabad beginning Fe-
bruary as part of the air-
line’s capacity “optimisa-
tion” in a market where it
remains constrained by bi-
lateral agreements on seats
between Dubai and India
as well as amid larger con-
cerns over delay in aircraft
delivery from Boeing leav-
ing it “frustrated”.

The first of the 65 Airbus
A350-900 on order to join
Emirates fleet was un-
veiled at an exclusive event
showcase in Dubai. The
first scheduled flight on

Tim Clark

this aircraft type will be to
Edinburgh on January 3,
2025. The first batch of
planes have a range of 12
hours and will be primarily
used for the regional mar-
ket, and will be followed by
those with an ultra-long
haul range that will include
crew rest area and will join
the fleet in June or July, ex-
plained Emirates President
Tim Clark. “The big con-
straint is the size of our air-
craft given the number of

seats we are allowed to
use. So we’re having to mix
and match. Sometimes we
put an aircraft and are not
allowed to sell some of the
seats,” Mr. Clark told The
Hindu reiterating the air-
line’s demand for doubling
of seat capacity between
Dubai and India as the tra-
vel demand had tripled in
this market since 2015
when the agreement was
last drawn.

The Emirates A350 has
a seating capacity of 312
passengers in 3 cabin class-
es, which include Business
Class lie-flat seats, 21 Pre-
mium Economy seats and
259 Economy Class seats.

(The writer was in Dubai
at the invitation of Emi-
rates)
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Air India transformation journey a test
match, we are at lunch on day three: CEO

SUKALFSHARMA
NEW DELHI. NOVEMBER 2B

WHEN CAMPBELL Wilson took
owerthe reirsol the then recenty-
privatised Air India, the tsk be-
fore him wis anonemus one—m
turn a long-neglec ted and stng
gling airfine ino aworld-class car-
rier. Over the past coupleof years,
the Airlrdia group hasembarked
upon.an ambitious turnamund
an that has seen, amaong ofher
things, a massive $70- billion or-
der ford70ainralt and the consol-
ickation of the four Tata group air-
lines info two carriers—one
full-serviceand one low-cost

Wilsonwihile noting that alot
ol work remains o be done
transiorm Adr India, appears sat-
isfied with the progress so far
Transforming Air Incia acoonding
to the MNew Zealander, is a “test
match, nota T20°, and the airdine
group i about at “unch onday
three™ of the match

“lack niswledge that we are
nit where wenltimately aspire o
b W hawve somework yettodo
Bait there 15 a reazon why The
Economist said that this is the
‘Everest of corporate tum-
amoueds’, There is a reason why
ouwr Vihaan.ai (transformation)
pmgmmnw wibs Mive YEArE, we
are litge over pao years into that
whaole fourmey. We have afow
years yet to go, but | think if we
look at the first bwo years, it has
beena good star," Wilson said

The Adr Indlia CEO described

)

t‘- l']

y

Air India CEO Campbell
Wilson

the first phase of the awline’s
transho rmation plan bang really
aboutthe gabiliationof acamer
“that was really in tenminal de-
cline ard trizge”,

“Theen it wias about building
thecapsa bilities and capacities and
Sysiemms necsany 1o e afoun
dation for growth, And we are
noww very clearly in that growth
phase,” Willson sid

Utneler Tata ownership, the Air
Indhia group has imvested hemaly
in technoloay upgradation, feet
modemisation. network develop-
ment, sprucing upal the product
afferings, and buld ing taining in-
frastructure, among other things
It has alsostepped dp hirg acomss
verticals, and managed 1o menge
four arines into o in justabout
aneyearAcconding to Wilson, the
results have started shosvirg and
wiill lneld up further overtime Adr
Indhia has managed (oo losses
and increase revend pod privai-
satirn The airine's boss red uoed
Ty B0 per cent year-on-year loRs
dLddd crore in2023-24, with rev-
erue risng neark 24 per cent o

New Detli: The sowdown in
production.at Boeing and the
recent srike af the plane mak-
e 8" mamifac turing fcilities in
the US arecaising delaysin air
craft deliveries to the Air lndia
group, with some deliveries of
already-manufactured jits that
were earlier scheduled by
December now stretching up
o June of 2025,

As for lne-fit aireraft—
planes to be built speci Gcally
for Air Ind ia—the airline is not
sureyetabout the bkely delays
A its impact.

“There wereS0{Boeing 737

Boeing strike, production slowdown
delaying aircraft deliveries to Air India

MAX ) white-tails and all of
them were supposed to have
comse by December.Asit gands
ey, they will streteh out until
Juneof next year That in igsedf
has a litle bit of an impact As
fior the Ene-Bt (aimcralt), there
are fwo contributing fctors
here, Ope is the slowdownin
production that they{ Boang |
had, and then there was the
stnke. 50, | is nol chear o us,
and Ithink even o Boaing yet
uite how long the impact is
going to be,” Air Indias CEQ
and managing director
CampbellWisonsaxd. ENS

Rs 38R crore,

The Air India group. which
cumenthy has a collective fleet of
J00amreralt, plars o orowad o 400
planes by 2027 In the past 18
imomniths orso the aiine group has
induc ted 100 new aircralt. Over
the last year, ithas mducted anew
aifcraf onaverage overy sindas
and the trend islikely o contimee
for afew months,

Air India has also embarked
upoiamasive S00-milon et
refit programme, o revamp its
legacy aircraft from govemment
ownership days. The narrow
bady upgradation is expecied to
becompleted by the middle al
2025, while the wide-body refic
programme is liely o sart earty

et Vear

The airfine cumently hasa cu-
miulative domestic market share
of 29 per cent, which 5 signili-
cantly higher than the market
shaeduring ils govermimen! oere
ership days.

Acconding to Wilson, on
metio-to-metro  miites, the
group’ssharen 5 5per cent while
on the top 120domestic roules,
the Alr India group has a market
share of around 40 percent.

The group includes an ex-
panded Air ndia—formmed by te
merger of Vistra and Air Indea
and anenlarged Airnadia Express,
whichemerged out of the combi
nation of ALY Connect and Ak
Incia Express.
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Al to expand
fleet size by
athird by
2027:CEO
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Resolution professional cournsel subsmitted Cols
recormmendation to NCLT for spproval. ssumms

Go First CoC votes
for new liquidator

T he Committee of Creditors (CoC) of the
bankrupt abrline Gao First has voted o
appodnt Dinkar Venkatasubramanian as
the liquidator for the alrline's lguidation
procesdings.

The resolution professional counsel
submitted the CoC's recommendation to the
Matlonal Company Law Tribanal (NCLT) for
approval on Thursday.

However, the NCLT did not pass the
approval order on Thursday and deferred the
dectslon, scheduling the next hearing for 6
December. It is expected that the tribunal will
pass the lguidatbon order and may approve
the Col's proposed lguidator at that time.

Venkatasubramandan ks a Chanered
Acoountant and is reglstered as an Insolvency
Professional with the Insolvency &
Bankrupicy Board of India. He ls 4 partner ag
Emmst & Young Restructuring, specializing in
crisis stabilization, Heuddity management.
amd the restructuring snd turmaroum] of
distressed companies. He ks an expernt in
sectors such as retail, industrial products,
Infrastructure, healtheare, and automiotive
Compenents. KRISHHA TADAY
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Al facing delays in Boeing aircraft
deliveries: CEO Campbell Wilson

ENS ECONOMIC BUREAL 8 Mew Delbd

AIR INDIA CEO and MD
Campbell Wilson said on
Wednesday that the alrline is
experiencing delays in recejv-
ing airerafl deliveries from
Boeing, largely duoe to a strike
at the aireraft manufacturer’s
LS. factory

Wilson revealed that the de-
livery of 50 “white tail” air-
craft, initially expected to be
completed by December this
year, has been pushed to June
2025. “50 white tail aircraft, all
of them were to come by De-
cember this vear.., They will
stretch up to June next vear
and that in itself has alittle bit
of impact...," Wilson said, add-
ing that the two factors - a
slowdown In production by
Boeing and the sirike - are
likely to have contributed to
the delay.

“It is not clear for how long
the impact will be. 51x months
is reasonable for some air
craft. " hesaid.

Out of the total 50 white-tall
Boeing 737 MAX aircraft, at
leasi 35 have joined AirIndis’s
fleet. These planes are being
operaied by Air India Express,
Generally white-tail planes are
those that were ariginally man-

We had hoped to start retrofit of 7875 and 7775 by now.
Unfortunately, the global supply chains in soma amas are still
recovering and seats in particular are a challenge

Camypbel Wikson, CEO and MD

ufacturad for a particular air-
lineand later tnken by another
airline. Currently, the Air In-
dia Group operates a fleet of
around 300 aircrafl. It is ex-
pected to add 100 new planes
between 2026 and 2027.
However, Wilson noted
that deliveries in 2025 will be
slower compared to 2024, The
CEQ also highlighted the im-
portance of domestic and
short-haul intermational mar
kets for Alr India’s growth in
2025, as the airline expands its
narrow-body fleet while send-
ing its older wide-body aircraft
for retrofitting. “We had hoped

tostart retrofitof 7875 and 7775
by now. Unfortunately the glo-
bal supply chains in some are-
as are still recoveringand seats
in particular are a challenge. .
Onee it (retrofit) starts [n 2025,
we will be doing 34 alrcraft
every month until the full leg-
acy 40 wide-body aircraft are
completed,” Wilson said,

“So, we took the view that
there s an opportunity, appe-
tite for prowth in the market
ond that we should take it. On
balance, we have taken mil-
lions of people on these air-
craft. People are happy that thwe
service exists,” he noted,
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Airfares have
moderated in
2024 relative to
2023, says Govt

FT1 W HEW DELHI

he povernment bas sad

airfares bave moderated in
2 compared tor MXX3 and
motably, a decline in air ticket
prices was observed in variouws
moutes during festival seasons.
Amid concems in cerfain
maarters that air ticket prioss
are ruling high, Minister of
State for Civil Awviabion
Murhidhar Mobol told Rajpva
Sabha that airfares are not
subject 0 regulation by the
povernmeent and airines have
the flexibility 1o determine
their airfares based on their
mperational  needs  while
adhering to existing rulss
“The government generally
refrains from  regulating
girfares {0 maintain market
oompetitiveness, however, it
remains vigilant, and the
government  infervenes fo
shift capacity {rom one sector
i  another to prevent
exarhitant pricing fo ensure
passenger  comfort  and
wellare,” he w8 in a wnitten
reply on  MNovember 215
Airfares are dynamic and is a
fAmetion of demand and
supphy.
With continuoies engagement
with airlines & UOnline
Ticketing Agents {OTAx) and
keeping a waich on the
movement of airfares by the
povernment,  Mohol  saad
airfares have moderated in
2024 relative to 20235
“The airlines have also been

sensitised o EnsUTE
reasomability while fodng the
girfares and o keep

Ty inberest in mindd
e added.
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Air India sees growth from
domestic, short international

flights in 2025

I -

FTI W NEW DELHI

ir India will see most of

the air trathic growth
woming from domestc and
short-hanl intermational
aperations i 2025 as maore
narrow-body  planes are
mining the feet and oy
wide-body gircraft will be
going for retrofit next year,
the airdines chiel Camphell
Wibon said on Thursday:
The Tata Group-owned
airlme, which has embarked
on & five-year transiormation
pourney, expects o have a
fleet of 400 planes by 2027.
Corrently, the total fleet
strength of Air India Group,
inchud Air India Express,
& amnund 300 arcralt.
Dering a select medi
briefing. Wilon, who has
been at the belm of Air India
for mare tham two years, sid
the airline groop has &
domestic market share of
around ¥ per centanad 55 per
cent on the metro 0 metro
roules.
Qn top 120 domestic roates,
the market share &5 about 40
per cent, be mad.
Acconding to him, the retrofit
at legacy wide-body asrcraft
will start in eachy 2025,
"We bad hoped o stant
retrofit of 787s and 770s by
now. LUnfortunately, the
global supply chains in some
areas are still recovering and
wals in particular are &
challenge..
"Omce 1t (retmofit) starts o
1025, we will be doing 3-4
aircraft svery month untl the
fufl legacy 400 wide-body
aircraft are  completed,
Wilsom said
Aboat growth for 2025, he

said it will primanfy comee
from domestic and short
haul imernational {fights as
muost of the aircrafi Ehat are
omming in are narrow-body
anes

“We are also fakimg the
aircraft for the  rein
programme. 5o, the number
o wide-body mircraft
available will shrink a lxithe
bit,” he added.

As part of Tata Groop
consalidating ity airline
husiness, Air India has
merged Vistara with self
and AIX Connect has been
integrated with Air India
Express

The CEQ and MD of Air
India noted that there is a
delay in getting all the 50
white txil asrcratt, which were
earlier expecied o join the
fleet by December this year.
Dt of the total 30 white tail
Boeing 737 MAX aircrafi, at
least 35 have joined the fleet
These planes are  being
operated by Air  India
Express.

S whinte t=al arrcradt, all of
them were to come by
December this year.

They will stretch op to fune
next yexr and that in iksedf
hax a ligtle bit of mpact. [
Wilson said while
responiding to a query abouwt
delays dur to issues ad
Boeing, mdsding the recent
strike,

“It is not clear for how bong
the impact will be.

Six maonths iy reasonable for
some aircradl.,” he said.
Generally, white tnil planes
are those that were originally
manufactured (L a
particular airline and later
laken by anather airline.
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Airfares have
moderated in
2024 relative to
2023, says Govt

PTI B NEW DELHI

The government has said
airfares have moderated in
2024 compared to 2023 and
notably, a decline in air ticket
prices was observed in various
routes during festival seasons.
Amid concerns in certain
quarters that air ticket prices
are ruling high, Minister of
State for Civil Aviation
Murlidhar Mohol told Rajya
Sabha that airfares are not
subject to regulation by the
government and airlines have
the flexibility to determine
their airfares based on their
operational needs while
adhering to existing rules.
“The government generally
refrains  from regulating
airfares to maintain market
competitiveness, however, it
remains vigilant, and the
government intervenes to
shift capacity from one sector
to another to prevent
exorbitant pricing to ensure
passenger comfort and
WL“:[I‘{‘. he said in a written
repij on November 25.
rfares are dynamic and is a
function of demand and

1‘\-!5‘1 continuous engagement
with airlines & Online
Ticketing Agents (OTAs) and
keeping a watch on the
movement of airfares by the
government, Mohol said
airfares have moderated in
2024 relative to 2023,

“The airlines have also been

sensitised to ensure
reasonability (while fiking the
airfares and to e

ras:wngcrs' intérest-in mind.

1e added.
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1,000 bomb
hoaxes on
airlines this yr

New Delhi: Airlines have re-
ceived almost 1,000 bomb hoax
messages so far this year. Ju-
nior minister for civil avia-
tion Murlidhar Mohol on
Wednesday said in Parlia-
ment: “As many as 27 hoax
bomb threat calls were re-
ceived between Aug and Dec
2022. Thenumber increased to
122 in 2023, while the current
yvear alone witnessed a sharp
rise, with 994 calls reported as
of mid-Nov 2024.”

Govt data given in reply to
another question says last
three months have seen 680
hoax messages, with IndiGo,
Air India, Vistara and Akasa
receiving most of them. tnn
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Al rule isn’t music

Made with Google Al

to guitarists’ ears

‘Check Instrument In, Or Buy An Extra Seat’ '

ManjuV@timesofindia.com

Mumbai: Guitarists travell-
ing with Air India have
found that, unlike earlier
times, the airline no longer
allows the carriage of gui-
tars in the passenger cabin.
At the airport counter, the
ground staff give them two
options: Either check in the
guitaror buy anextraseatto
carry it in the cabin. The
move has drawn criticism
from musicians, with partic-
ular concern for struggling
guitarists who can’t afford
either of the two options of-
fered. Others have moved on
as their contracts now speci-
fy not to book Air India.
Last week, guitarist
Ehasaan Noorani of the
musical trio Shankar-Eh-
saan-Loy was stopped by
Alr India ground staff from
carrving his guitar on
boardan Air India Mumbai-
Varanasi flight. They even-
tually relented, though. But
the experience left him won-
dering how this ‘new rule’
would play out for artists
who are starting out or
those who aren’tfinancially
stable. “We can afford to pay
for the extra seat, but what
about all those musicians
who do a show for as little as
Rs 10,0007 How can they buy
an extra seat or check in a
guitar knowing that the air-
line takes no responsibility
for damage or loss?” Noora-
ni said. Moreover, each
flight atthemostmight have
a guitar or two and not
more, so it's not a matter of
inconvenience, he added.
Mahesh Tinaikar, a gui-
tarist who was asked by Air
India staff to check in his
guitar or buy an extra seat

OLD RULE, NEW TROUBLE

on the Goa-Mumbai flight,
said: “Air India claims they
don’tallow guitars on board
to not inconvenience other
passengers. But I've been
travelling with a guitar in
the cabin for the past 20
yearsandnotoncehasapas-
senger complained, so why
have they come up with this
new policy?”

A Ailr India spokesper-
sonsaid: “Therehasbeenno
change in Air India’s poli-
cies on the carriage of
items, including musical in-
struments, inside the cabin
conforming to the stipulat-
ed dimensions.” While oth-
er carriers such as IndiGo
clearly state in their bag-
gage policy guidelines that
guitars are allowed as car-
ry-ons, Alr India’s guide-
lines don’t make an excep-
tion for musical instru-
ments like guitars. The Air
India website states that the
maximum permissible di-
mension for carry-on in
economy class is a height of
55 c¢m, alength of 40cm, and
a width of 20 cm, and the to-

tal dimension should not ex-
ceed 115 em. But a standard
guitar softboard has much
larger dimensions: 110 cm,
40 em, and 7 em. The confu-
sion arose as all these years,
Ailr India ignored its carry-
on baggage dimension limi-
tations to allow guitars on
board. What is new now is
not the policy, but the en-
forcement of the old policy.

The Air India spokesper-
son added: “Small musical
instruments, which adhere
to the specified dimensions,
and which are not likely to
inconvenience other pas-
sengers or create any safety
hazard during turbulence,
can be carried onboard free
of charge. Any musical in-
strument, which exceeds the
specified dimensions, can be
carried in the cabin but only
by booking an additional ad-
jacent seat. Large, bulky, or
odd-sized musical instru-
ments are to be carried as
checked-in baggage only.”

While airlines world-
wide have their own guide-
lines for carry-on bags,
someregulators,suchasthe
US regulator, for instance,
support musicians. “In the
US, airlines either put the
guitar in the overhead bin
or in the coat closet. It has
never been a problem,” said
Noorani. In 2015, the US De-
partment of Transporta-
tion stipulated that airlines
“must allow a passenger to
carry into the cabin and
stow a small musical instru-
ment, such as a violin or a
guitar, inasuitable baggage
compartment, such as the
overhead bin or under the
seats” in accordance with
its civil aviation regulator’s
safety regulations.
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Al revival at midway of a 5-day match: CEO

Saurabh.Sinha
@timesofindia.com

New Delhi: The revival of
AlrIndia, “the Everestof cor-
porate turnarounds”, is
“not a T20 match but a five-
day one currently at lunch on
day three”. That’s how Air In-
dia MD & CEO Campbell Wil-
son on Thursday described
the Tata Group’s mammoth
task at hand with the Maha-
raja, weeks after merging
erstwhile Vistara and AirA-
sia India into AI and Al Ex-
press, respectively:

Amid continuing poor ca-
bin product, flight delays and
integration issues, the veteran
from Singapore Airlines ad-
mitted, “We have work to do
but what we have achieved in
just over two years has few pa-

of 300

Revival of Al is not a T20 match... We have work to do
but what we have achieved in just over two years has
few parallels among airlines globally

&6 By mid-2025, all our narrow body planes will have upgraded
cabin product. The $400 million upgrade programme
for 40 old wide body (B777s & B787s) will start next
year and complete in two years

& We have hired 9,000 people. Average employee

age has dropped from 54 to 34. By 2027, we will have
100 more planes in our current combined fleet
—CAMPBELL WILSON I MD & CEO, AIR INDIA

rallels among airlines global-
ly.” While passengers on costly
but delayed intercontinental
flights with broken seats have
begun questioning the pace of
change, reviving Al, which
saw no investment in its last
few years as a cash-strapped
PSU, isan uphill task.
Crippling global supply

chain constraints are leading
to longer than expected waits
for inducting new planes.
This has made the task of re-
vamping old legacy fleet mo-
re difficult, despite Tatas
spending billions of dollars
on getting JRD’s baby back
intoshape.

Asked if Al had bitten off

more than it could chew 1n its
current state, Wilson said:
“The health of (Al's legacy pla-
nes, especially wide bodies) is
not as good as we would like it
to be. Coupled with weather
and airspace issues, when even
one factor causes a delay; it ta-
kes a while to catch up. There
are (less than required) non-
stops to North America but no
wide body aircraft are availab-
le globally as of now. We had an
opportunity to lease some of
these planes (to add flights).
There is a demand to travel.
Had we not taken these planes
and added flights, there would
have been a long wait to do so.
Yes, we wish (the wide body
non-stops) were more smooth
(on-time).” Al has 51 weekly
non-stops to North America.
While that remains work

in progress, Al has been more
successful in some other
tasks. The average age of ca-
bin crew has now dropped to
28 from earlier 40s in Al's sta-
te-owned days. “We have hi-
red 9,000 people. The average
employee age has dropped
from 54 to 34. By 2027, we will
have 100 more planes in our
current combined fleet of
300,"” Wilson said.

Most of the aircraft co-
ming over the next few
months will be narrow body
and then wide body will be ta-
ken out of service for revam-
ping. So, the growth will co-
me mainly from domestic
and nearby international
sectors for about one-two ye-
ars. When revamped old wide
bodies and new ones join the
fleet, this segment will grow.
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Spicelet lessor takes
back insolvency case

New Delhi: Spicelet said
aircraft lessor Aircastle has
withdrawn the insolvency case
against the airline following a
*mutually agreed upon
settlement”, The settlement
was reached for an aggregate
sum of 5 million. acences
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Al to fly Vistara's
upgraded A320s on
5 routes from Dec 1

New Delhi: Starting Dec 1,
Air India will deploy erstwhi-
le Vistara's narrow body Alr-
bus A%20s, which have a better
cabin product than that of the
Maharaja’s ageing planes, on
five key metro-to-metro route-
s.All flights between Delhi
and Mumbai, Delhi and Beng-
aluru, Delhi and Hyderabad,
Mumbai and Bengaluru, and
Mumbai and Hyderabad will
get these planes with busi-
ness, premium economy and
economy class cabins, These
routes have a significant de-
mand for premium class tra-
vel, IndiGo has recently star-
ted a business class to cater to
this segment.

These flights will operate
with Al-prefixed fourdigit
flight numbers beginning with
2, like AJ-2999 for a Delhi-Mum-
bai service. The airline had
earlier announced that pas-
sengers who already had boo-
kings on Vistara flights post-
Nowv 12, the date of its merger
with Air India, will get the
same aircraft, product and
service for a few months. mww
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