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Airport babu too bureaucratic?
Afew days back, the F :

Airport Authority of
India (AAl) chief was
shunted to the
Ministry of Rural
Development as
Additional Secretary.
But nobody has TaeTh | Oy :
?en rep!zl:ed for s - B i rd

e top job at AAL m’_ 4
Rumors are abuzz it
about who will be the new AAl chief and why the current chief
was suddenly shunted. The gThe grapevine says the that the
top office’s displeasure led to the immediate shift, citing slow
movement of files on airport privatisation and complaints from
private operators and a top industrialist that the airport babu
was too bureaucratic.
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Services Struggl To Be Viable Due To Low Occupancy & Rising Costs

UDAN loses altitude in Hyd, one in
4 routes yet to take off or defunct

Sanny.Baskid@timesofindiacom very, passenger raffic remai-
il e CRORES IN SUPPORT, BUT CONNECTIVITY FRAGILE p“ﬁﬁ:mm“&l' the 201920
L ire's L& passengers,
flagship regional airconne- | PASSENGERTRAFFIC |  Over the past nine years, Hyderabad's UDAN routes have traffic in 252 was aboat
ignw mmNm um ka “m"'mms received 7664 crore in govt support, while passenger M‘.‘ the 3.56-Takh level
, is ¥ . h - i B018-20,
strugeling io keep several ro- Fir:rm passenger traffic has remained well below its peak Meanwhile, the govt has
e Il_r]mndmdsofa A i el GOVT SUPPORT FOR m:]lg.nanmtg] o airdi
e roes | 201718 | ©5 | YELANGANA UDANROUTES s el
ui_"nlpuﬁmﬂahllity-gapﬂm- nes operating UDAN routes
ding (VGF). One in four sanc- | 2018-19 L1 viability-gap 141 from Telangana. RTI data
yetto take off or isni;lfring s 35 | funding (VeF) 5 = il i s
operational. 2020-21 36 disbursed 94.8 873 between 201718 and 202526,
According to an RTIfiled | 297122 23 (zcrore) 79.6 The highest annual VGF pay-
by TOI Hyderabad with the 307223 23 1 504 out was T141.50 crore in 2021-
Airports Authority of India 47 22 a period when
(AAIL, 14 of the 60 route sec- 2023-24 13 26.8 traffic stood at 2. 39 lakh.
tors under UDAN are either 17.5
non-operational oryet tocom- 2024-25 0.9 Airfines
memee. OF the Bl sectors listed 2025-26 16 Several routes initially
by the AAL 12 are marked awarded to Trodet, Spicedet,
‘non-operational’, while two  mained non- i availability and rising opera- then route sostainability  Alliance Air and Big Charter
seaplane sectors have not The proposed Hyderabad-  ting costs have made it diffi- throughlonger-duration VGF  have since changed opera-
commenced becanse the e - Barrageseaplane  cult to sustain flights toseve-  support with a tapered me-  tors. The Hyderabad - Kadapa
quired water acrodromes are  service, awarded in Aug 2. raltior-2and or-dcities, whe-  chanism, giving routes more  route, for instance, was origi-
not ready alsoremainson paper: There-  redemand forairtravel roma-  time tomatire. nally awarded to Triadet but is
The stalled or discontivn- — guired water acrodrome is  inslimited. now operated commercially
od comnectivity includes rou- — yet to be made ready. The rou- “To ensure continuity of  Passenger trafficred flag by IndiGo. Similarly, Hydera-
tes linking with te wasnovated in March 2028 services under the UDAN According to the data, the  bad-Poducherry,  initially

gar sector is particularly stri-
king. It was awarded in the
first round of UDAN in 2007 to
a regional ailine that subse-
quemtly oceased apa:‘ra.hmn.
The route was awarded again

incarEs, ﬂustmmlaa])cfln—ha
sed airline, but the service re-

from a Haryana-based avia-
tion firm to a seaplane opora-
tor, but the service has still
not commenced.

led to remain viable, with air-
lines withdrawing from ron-
tes that fail to generate suffi-
cient passenger-demand. Low
occupancy, limited aircraft

schome, state govis have been
entrusted with identifying
and prioritising high-potenti-
al asrodromes, while airlines
are required to submit basi-
ness plans before award of ro-
utes,” minister of state for ci-
vil aviation Murlidhar Mohol
said recently in the Rajya Sab-
ha. He added that the next
phase of UDAN would streng-

number of passengers using
operational UDAN routes
from Hyderabad rose from
51,000 in 2007-18 to 3.56 lakh in
2001920, before reaching 3.61
lakh in 202021,

However, traffic fell shar-
ply to 0.9 lakh passengers in
202425, before recovering to
L6 lakh in 202526,

Ewen after the latest reco-

awarded to Spicedet, is listed

-Nashik, have survived be-
yund their original UDAN pe-
riod andare listed ascommer-

cialor non-RCS operations.
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Air India, AAHL
launch online
durty-free service
for global flvers

AirIndia and Adani Airport
Holdings on Monday launch-
ed an online duty-free shop
ping servioe for international
travellers. The intemational
passengers on Air India flizh-
ts can use it through the air
ine's official website and app
atselect airports, “Thedigital
service is available for passe-
ngers travelling to and from
major airports with duty-iree
hubs at Ahmedabad., Jaipur,
bai, Navi Mumbai and Thir-
vananthapuram.” a release
said. Passengers departing
from or arriving at these air-
ports can pre-order and
make payments for duty-free
items before their journey. rm
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Experts moot plan for bioenergy, waste-to-energy projects atairports

BENGALURL, DHNS

potential collaboration
in the areas of bioenergy,
raste-to-energy, sustain-

able energy solutions for air
purt infrastructure and circular
economy models was extensively
discussed by stakeholders at a
meeting,

Themeeting berween S E Sud-
heendra, chairman ol Karnataka
State Bioenergy Development
Board (KSBDEB) and V Prem
Watsa, founder, chairman and
CEO of Fairfax Financial Hold-
ings Limited, revolved around
the formulation of the mew
hinenergy policy and expected
investrnent in bioenergy sector.

He briefed Watsa on the var-
ibus initiatives being undertak-
en in Karnataka to promote the

production and utilisation of
biofuels by making effective use
of different types of feedstocks
and bio-resources available,

Sudheendra particularly high-
lighted sustainable utilisation of
bio-resources, compressed hio-
gas, biodiesel, other biofuels and
renewable energy solutions,

The meeting explored the
potential for waste-to-energy
projects at airports, imvolving
scientific management of waste
generated on airport premises
and conversion of suitable or-
ganic and other waste streams
L0 CNerey,

These initiatives could re
duce the quantity of waste sent
to landfills while promoting ef-
ficient resource utilisation, en-
ergy recovery and development
of environmentally sustainable

mirports,

Sudheendra proposed the
development of an ‘airport bio
energy and circular economy
model’, under which resources
generated within airport ecosys
tems could be integrated into a
comprehensive sustainable en
ergy framework.

He said used cooking oil gen-
erated by restaurants, hotelsand
canteens atairports could be col-
lected and utilised for biodiesel
production, while food waste
and other suitable green waste
could bescientifically processed
for production of compressed
bingas.

The discussions covered vari-
ous dimensionsof airport-based
biofuel and waste-to-energy
projects, including investment
oppartunities, technology col-

laboration, project development
and knowledge exchange.

The possibility of developing
pilot models that could be im-
plemented in Karnataka and
subsequently replicated at other
airports across the country was
alsoexplored.

The chairman emphasised
that Karnataka had immense
potential in bioenery sector,

Strategic partnerships with
global investors and organisa-
tions having experience in air-
port and infrastructure sectors
could accelerate development of
clean-energy projects, circular
economy initiatives and sustain-
able energy systems, he said,

Fr Victor Lobo, vice-chancel-
lor, St Joseph's University. and
Daneil Loba, pro-vice-chancellor
were present on the oceasion.

7

FrDanzl obo5 J, pmw:&d‘unallnrstjuseph ] Urlwersmr
V' Prem Watsa, founder, chairman and CEO of Fairfax Financial
Holdings, and 5 E Sudheendra, chairman of the Karnataka State
Bioenergy Development Board, and Fr Victor Lobo 5 J,
wice chancellor of St Joseph University, at a meeting
in Bengaluru.
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Air India, Adani
Airports launch
duty-free service

AR N AMD
Adani Arport
Haldings have

launched an
mkegr at=el online duty fres
shooping platform tor
irter national trayelers

FE BUREAL & AGEMCIES
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Guwahati flight
suffers tail strike
at B’luru airport

A nIndiGo flight from Gu-
{ Awahati to Bengaloro
suffered a tail strike while
landing at KIA Sunday ATl
passengers and crew are sa-
fe. The Airbus A% (6E-6542)
aborted landing on the first
approach at the destination.
During ascent, the flight suf-
fered the strike. It landed sa-
fiely in its second attempt.

In Hine with SoPs, the air-
craft is nndergoing mainte-
nance checks before it resu-
mes operations after secn-
ring clearances. DGCA is
probing the tailstrike inci
dent, which the airline called
“an abnormal runway oon-
tact”. The airline informed
DGCA the focus on pilot trai-
niing for this particnlar area
has been enhanced. mws
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New Air India CEO puts focus

on profitability and reliability

FIRST TOWNHALL. Safety, sustainable expansion among top pricrities: Gebremariam

—
Ohpr Buraau
e Ciedhi

Tata Group-led At Indis will
focus on improving revenue
as well as cost performance
while strengthening safety
and operational reliabilivy,
sdid Tewolde Gebremariam,
the airline’s Chief Executive
Officer and  Managing
Director-designate.

Speaking to emplovees a1
his first company-wide
townhall, Gebremariam,
whi will assume charge after
receiving all necessary regu-
larory approvals, said sus-
tainable profitabilicy  re-
riing a kev abjective

Accordingly, revenue en
hancement initistives across
the wirline's international
network, commercial sctivit-
ies and cargo business are
under discussion.

Ecsides, Air India plans to
introduce programmes to re-
ward emplovee ideas that de-
liver measurable cost savings
and operational efficiencies,

“We must Iimprove both
revenie and cost perform-

Air India plans to

introduce programmes o

reward emplovee ideas
that deliver measurable
cost savings and
operational efficiencies
TEWOLDE GEEREMARIAM

CED #ni MD-dessinale

ance. Revenue enhancement
initiatives are already under
discnssion, including oppor-
runitics Across our interma-
ricnal network, commaercial
acrivities and eargo husi
mess," he aaid,

EXTERMAL FACTORS

While acknowledging that
external factors  have  af-
fected the airlines path to
break-even, Gebremariam
cmphasised the need to
maintain focus on financial
performance, “Cost manage-
ment is nat just the respong-
ibility of leadership, every
emplovee can contribute 1o
savings, and those savi

add up across an organisa-
tion of our scale,” he said,

Notably, Gebremariam’s
remarks come as the airline
navigates geopolitical devel-
Opments, AirEpAce TesTTic-
thons affecting Indinn carr
ers, elevated fuel prices and
uncertainty in key interna
tional markets, On expan-
sion, Gebremariam  said
scule is critical in an industry
characterised by high capital
investment, signiticant froed
costR and intense
competition,

However, he pointed our
thar growth would need o he
supported by readiness
acrogs the airline's people,

fleer and merorork. “Growth
is the ooovgen of business. Bur
growth must alzo be profic
ahle and sustainable, We will
rsue expansion in a discip
ined munmer and ensure our
people, teet und network wre
ready to support it,” he said.

Furthermore, Gebre-
mariam said that Air India
continues to evaluate oppor-
tunities to improve network
efficiency, optimise feet de-
ployment and rebalance op-
crations to strengthen its
long-term competitivencss.

At the same time, Gebre-
mariam identified safery as
the airline's foremost prior-
ity, calling for a culre in
which emplovess con roise
concerns and report issues
without hesitation. “The
stronger our reporting cul-
ture, the stronger our safety
culture,” be said.

On operational reliability,
he emphasised punctuality,
bapgage handling, transpar-
cnt communication during
digruptions and quicker ser-
vice recovery as key 1o
strengthening CUSTOATET
confidenee.
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Air India will
resume Delhi,
Tel Aviv flights
from Dec 1

—
Press Trust of India
Mumbai

Israel’s Ministry of Tourism
on Monday said that Air In-
dia will resume its direct
flights between Delhi and Tel
Aviv from December 1, 2026,
restoring a key air link
between India and Israel.

Air India will be the only
airline operating non-stop
flights between the two
countries, with five weekly
flights  scheduled from
Sunday through Thursday
aboard Boeing 777 aircraft,
the Israel Ministry of Tour-
ism said.

The resumption of Air In-
dia’s flights on December 1,
is expected to provide fur-
ther momentum to tourism
ties between India and Israel
and make the destination
more accessible to new seg-
ments of Indian travellers.

“The return of Air India’s
direct flights is an important
development for tourism.
For Indian travellers, the res-
toration of a regular non-
stop connection makes the
journey more convenient
and gives them greater flex-
ibility when planning a visit
to Israel,” Israel Ministry of
Tourism, India, Consul for
Tourism Affairs Galit Hoff-
man said.

IMPORTANT MARKET
She said India remains an im-
portant market for Israel,
and direct air connectivity
has a significant role to play
in supporting the growth of
travel between our two
countries. India was already
a significant source market
for Israel before the
Covid-19 pandemic, with
nearly 70,000 Indian visitors
annually.

“We would like more In-
dian travellers to discover
the many different sides of
Israel, beyond its longstand-
ing appeal for pilgrimage and
spiritual travel,” she added.

Air India Flight AT139 will
depart Delhi at 5 am and ar-
rive in Tel Aviv at 8.30 am,
with a flight time of approx-
imately seven hours.



= |

A8

7]
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

BUSINESS STANDARD

DELHI

29 SEPTEMBER 2026

LA AT e AT I

TISeldt 9% # It R4, fergasian 9 9% W Tt

Iy g
7S feeet, 28 RideR

T3 e & U GEel ik
Teie fewTeR Cales TomRay
T HHaR &l el & TR
& ST o 3Tl SR | AR
1 AT SR IR ¥ el
fovomiaar  we9  ofem
efieRaTd 21| S=ei4 et o
TMEh! <1 ST sIgH & fog
T GRET SRR SR
THEC! Sl dEq Ak ¥ T
Y ! ST B

I3 & Yaiferh TR e
FHHANT o T ST Teelt
TISTETe HifdT H Taes 7 I
st et foh TSR Efear 1 Tt
3R WG T, SHT i
e T o THT A
TATHTHA T & ST ey |
el 1 HreT Husr Sfear s
TR Aol § 9 21 9E °
forad 2026 22,238 FliS

T ] GHfeRd IE T <ot
fopa, St fam a9 2025 &
10,859 S TTF &k JHAM
i o § T AR |
forg o 2024 HusR e
gaferd THIH 6,677 IS
T M|

3%+ wel fh sfasy
Jead, aifticas Tafafmt
3R HA foomg # e
T o STIERI W &I fear s
TET®, STelfeh @ 1107
TSRART &l GISAIHS
TR 1 fewd s==1 B
TRART @fd o=d 3R
TRETET Q&TdT o U faami
foT et 1 qeehd e

I I ST R B | Tales
T foh GRET S T B 5
FHHAN t fiTeRT 21t 8 3R
3= for ot fearferamee &
AW & fTT wem ST ST
<feq| 3= e, ‘T N FS
oft o, 8 G e =feu)’

Weier feees J Tee @ oM
3R AR IR &3 &
ST ST 3R =Rl |4
FeT 5 59 3% BE HE
few, 1 3% 3% 9N § 9
Exsiioiiry|

4 3T I, Fehd W feeedt
S e fome wemg2379 |
AT BrEgieTs RREA P R b
fw T & S % FRO
NS SHdlE W Tede! T
T, ST 24 T IR ST
W SSH & UIAE @
TINSJ3TT X% uishifca ST
518 =1e T 39 el | Fepre
fear



AIRPORTIS Al IIHUH‘#T Y OF INL‘iA

Corporate Communications Directorate

BUSINESS STANDARD DELHT 29 SEPTEMBEER 2026

Safety, reliability and profitability our

priorities: Incoming Air India chief

DEEPAK PATEL
Mew Dethi, 28 Sapternber

Passenger safety and oper-
ational reliability will be the Air
India's foremost priorities as it
enters the next phase of its
transformation, with & stronger
safety-reporting culture and
better distuption recovery
needed to improve customer
confidence, the airline’s Chief
Excoutive Officer (CEOQ) and
Mangging Director {MD)-desig-
nate Tewolde Gebremariam
said on Monday.

Tewolde — during his frst
towmnhall with Air India's em-
ployees — also said Air India
must foous on achieving sustai-
nable profitability by improving,
both revenue and cost perform-
Enoe, aeoording to sources.

Tewolde will formally as
sume the role of Air India CED
and MD after all necessary
regulatory approvals are ne-
ceived, sources sajd.

Air Indias losses have
widened sharply over the past
three years, with the group re-
parting a consolidated net koss
of ©22.238 crore in FY'26, more
than double the T10,859 crore
koss in FY¥25. In FY24, Adr

Air India CEQ & MD-designate
Tewolde Gebremariam urged
employees to speak up when
they identify a concerm

India's consolidated koss stood
at T6,677 crore,

Revenue enhancement op-
portunities were being exam-
ined across the intemational
network, commercial activities
and cargp business, while cost
discipline would have o be-
come part of the aidine’s or-
ganisational culture, he said.
The airline was also planning
programmes to reward em-
plovees for ideas that penerate
measurable cost savings and
operational efficiencies.

Tewolde said every em-
ployee has a mole to play in
maintaining safety and should
be empowered to raise con-

cerns and report issues with-
out hesitation, according to
sources. “Everything we do
must be safe. Safety is ashared
responsibility, and every Air
Indian has a role to play.” he
said, according to sources.

The MD pointed owt the im-
partance of proactive reporting
and continuous improvement,
telling employees that they
should speak up when they
identify a concern. “If you see
something, say something. The
stronger our reporting culture,
the stronger our safety culture.”
he said, according to souroes.

During the last couple of
months, Air India has faced sev-
eral safety-related incidents On
August 4, ight Al3379 from Ph-
uket to Deethi suffered a sudden
altitude upset after all three hy-
draulic systems briefly failed,
injuring 24 people. The pilot of
this flight tested positive for
marijuana, and was latersacked.
On September &, another pilat
was removed from Zurich-Delbd
tlight Al151 after failing a breath-
alyser test for alcohol

On operational perdorm-
ance, Tewolde said customers
showld remember Air India for
its reliability. He said the airline

should ensure that fHights de-
part and arrive on time, baggaee
travels with passengers and dis-
ruptions are communicated
transparenthy. Air India should
also recover quickly when dis-
Tuptions occur, he said.

While some disruptions
caused by factors such as
weather and technical issues
cannot be avoided, Tewalde
pointed out the need to mini-
mise their impact and ensure
that service recovery processes
meet global standards, sources
said. He also called for greater
suppaort and empowerment: for
frontline employees so they
can take quicker decisions to
resolve customer isstes.

“Wherever you are in the
orsanisation, you will be em-
powered to make decisions
that help our customers and
supported in delivering the
right outcomes,” he said, ac-
cording to sources,

On profitability, Tewolde
stated Air India could not kose
focus on financial perform-
ance even as external factors
have affected its path to break:
even, according to sources.

Mare on buskness-standard.com
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Air India’s New Chief Sets Sights
on Higher Revenue, Cost Curbs

Gebremariam to also focus on greater group
synergles safety and operational reliability

Qur Bureau

Mumbai: Air ITndia’z now chicf ox-
centive Tewolde Gebrorariar is
shifting the focus of the airline’s
next phase towmds nproving fi-
nancial performance, with higher
revanue, tighter costs aml preater
synerpies doross the enlarped goo-
upetmerging as kev priovilles.

Inhislirst lown hallwich emmplose-
g, Gebremariam said Adr Tndia ne-
odz o boost “topline, middle line
and bottom line™ with revenue im-
provement. moluding afocusonrai-
simp revente per svailable sear ki-
lometrs, or BASK, 4 kay messure
ol how much an airling earns
Mrorm The capactly iLopsrales,

“We necid o control the middle 3

ling, top line and bottom line ne-
eds to improve,” Gebramariam sa-
id, accorcing to emplovees preseqt
atthe meeting,

The comments oo
e as Alr India
speks 16y
sirengthen its
financial he-
alth aftera fo-

ur-yedr transformaticn wnder the
Tata Group that included |he in-
iegration of Vistara and the crea-
tion of a larger airline group. (-
bremariam is expected to assmme
the role of CEO and managing di-
rector atter receiving the necessa-
v reyalatory approvals.
Theairline's passenpger footfal] de-
clined ahout 18% and booking de-
tanid fell more than 15% in the [i-
maneial year ended March 2026, a0
cording to the company’s board 1o
port filed with the ministry of
corporate affairs.
Gebremariam sa-
il revenue oppos
tunities are he
ing explored
% acroas Al Tndi-
a's  internatio-
nal nerwerk,
comnmercial acti-
vities and cargo
business,  lmpro-
ving HASK

J

wonld be cenmral to incrensing the
returns generated frem the airli-
ne’s existing capacity, while better
fleet and network deployvment wi-
uled help improve efficisne
Onoensls, Gebremariam wald emp-
lowees  Lhal managing  expenses
can't be left solely to the finance
timction or seniormanagenent.
“Ivery cmploves noeds o manage
costs ot his level ™ he said, undersco-
ring the need for cost discipline
avross the organisation, He also cal-
Ted for Adr India und its subsidiaries
I aprerale a5 a single group, saving
lheaidinenesds o starl unclioning
astone Alr India, one Adr Indin Gro-
up”. More synoreicsare beingosplo-
redl across the group, hesald
Msleed by an emploves whether a
merger of the twis airlines was be
iy considerad, Gebremariam said,
“rnare synergies are being explo-
Tl ", withouLrelzrving oa mergern
Iz also reitcrated safory and ape-
rational reliability as priovides, sa-
ving the airline needs to improve
punciuality bargage honcling and
digruption recovery to reboild eus-
tomer confidence, Gehremariam
said Air Tnidia would comiinue 1o
parsue grawth bl in a disciplined
mannet consideringits flect availa-
bility. network reguircments and
profitability
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Air India’s key priorities:
Safety, reliability, profit

AKBAR MERCHANT
Murnbai, September 28

AR INDIA'S CHIEF Executive
Cificer and ma naging derecor
designate  Tewolde Gebre-
mariam has identified ".11|:'|:1_.r,
opesational rellabilityand proi-
|1;||1E|I:1I.rr|-=thr.-1i'r|':r..r":: hree lu.-|.
paiod tes as it moves from inte-
gration and stabrlation to -
rution and sustainable gowth.

Addressing employyees at a
company wide town hall,
Gebrermarian sabd Adr Ll huad
made significant progresssince
returning to the Tata Group, bt
contimaed o operate inachal
lenging envimoment marked
|1}r g'-npnllrlml tensions, air
space restiictions, elevated fue
prices and uncertainty across
ey intemational madets.

L;'EIJH'I:II.J.T:I-\I'H wWas
appointed Air India’s CEQ and
MDD in ..1|.||;1.|l.1. \ur.l.'er-:iirly:
Campbell Wilson.

Safety, he szald, would
remain the didine’s “foremost
priorityand gulding principle®,
while urging employees to
speak up and report lksues
without hesitation

*Everything we do must be
sate Safetyis ashared responsd
bility, and everyAir Indian hasa
mibeto play”he said,

TEWOLDE GEBREMA RIAM,

CED AND MO DESGMATE,
AR W

Everything we do
st be safe, Safetylsa

737 MAXglitch
had no impact
onsafety: Akasa

AKASA AIR OM Monday salda
software issue aff ecting auto
mated flght guidanoe onsome
Bosing 737 MAX alreraft had
no impact on the safetyof its
operations and that it was
coord imating with Boeing on
the bsue Alrlndia Express and
the Directomite Genermal of Civil
Avlathon areyet to comment.
“We are closely coordinat
Ing with Boelng and can con-
firm that thereizno i.mpm:'rm
the safety of Alasa Alir opera
tioms,” the aicline  said,

FEBUREAL

Operational refiability will be
another key focus, with Gebre
marlam saying customers
should associate Air India with
consktent and dependable ser-
vice, This mcludes improving
on-time performuance, ensuring
baggage travels with passen
BRI, commumicating ranspar
ently during disruptions and
strengthening [CCOVErY
proceses. “Dhur  customers

should remember Ar India for
ftsreliabil ity hesaid,

On profitabllity, Gebre-
mariamsaid theairdine needed
Lo lmprove both revenue and
cost performance, Air India is
maluating  opportunities
across its intermational net
work, commercial acthdties
and cargo, while \rt-lrirlg
greater cost discipline across
theomganisation
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Air travel slowdown may last 1-2 quarters’
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Boeing flags
automation
problemin

737 MAX jets

PTI

NEW DELHI

e ——

Boeing has detected a soft-
ware issue in some of its 737
MAX aireraft that could re-
sult in the automated flight
guidance system disengag-
ing after a missed landing
approach, according to
sources.

The aircraft maker is work-
ing on a permanent solution
to the issue,

In India, Air India Express
and Akasa Air together oper-
ate around 96 Boeing 737
MAX aireraft. Air India Ex-
press has around 53 planes,
while Akasa Air currently op-
erates 43.

A Boeing spokesperson on
Sunday said its engineers
were working on a software
update to permanently ad-
dress the issue that may pose
a major aviation risk.

"Last month, we informed
all 737 operators about a soft-
ware issue where pilots may
experience a reduction in
automation during a landing
scenario. We shared informa-
tion with operators that rein-
forced existing pilot
procedures for safely handling
such cases," the spokesperson
said in a statement.

CONTINUED ON NATION

Boeing flags...

According to the sources, Boeing has identified a
software issue affecting certain 737 MAX aircraft
that could cause the automated flight guidance sys-
tem to disengage after a missed approach if the
subsequent approach path differs from the one
originally planned. Boeing has issued an advisory
to operators to reset the system following a missed
approach as a precautionary measure to address
the software issue, they added.

Akasa Air said it was coordinating with Boeing
and that there was no impact on the safety of its
operations,

"We are closely coordinating with Boeing and
can confirm that there is no impact to the safety of
Akasa Alr operations,

"Our afreraft continue o operate safely in
accordance with established procedures and
applicable regulatory requirements.” an airline
spokesperson told PT1 in a statement.

However, the carrier did not spedfically men-
tion whether any of its Boeing 737 MAX aircraft
had been affected by the issue,
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AAIB: Garg Aviation flouted

flight data-monitoring norms

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: The Aircraft Acci-
dent Investigation Bureau
(AAIB), in its preliminary report
into the August 27 crash of a
Garg Aviation training aircraft in
Kanpur that claimed two lives,
found that the flying training
organisation (FTO) did not com-
ply with prescribed flight data-
monitoring requirements and
had no standard operating pro-
cedure for such monitoring.

The AAIE has recommended
that the Directorate General of
Civil Aviation (DGCA) direct
Garg Aviation and other flying
training organisations (FTOs) to
strictly adhere to the require-
ments under Flying Training Cir-
cular (FTC).

“In view of the factual find-
ings.. it is recommended that
DGCA may issue directions to
M/s Garg Aviation and other
FTOs to strictly adhere to the
Flight Data Monitoring require-
ments stipulated in FTC 01 of
2022. Further, DGCA may issue
specific guidelines detailing the
procedure to be followed for
flight data monitoring, which

rI'hn:: trammg alrcmft crashed

on August 27, killing the
trainee pilot and instructor.

shall be made part of the TPM
(training and procedures man-
ual),” the interim recommenda-
tion by the AAIB read.

AAIB said that based on the
safety recommendations period-
ically issued by the AAIB, the
DGCA issued Flying Training
Circular 01 of 2022 on “Monitor-
ing of Training in Flying Train-
ing Organizations” to strengthen
its oversight of both flying and
ground training activities con-
ducted by FTOs.

This was done with the aim of
enhancing operational safety
and training quality.

“However, it has been
observed that the FTO has not
complied with the requirements

laid down in this circular. When
queried on Flight data monitor-
ing, the FTO stated that random
monitoring of Garmin data was
being carried out; however, no
records of such monitoring were
maintained, and there was no
SOP defining how the monitor-
ing was conducted or what
exceedance limits were consid-
ered for it,” the interim report
released on Monday read.

The accident involving
Tecnam P2006T. VT-NBV, was
carrying a deputy chief flight
instructor and a trainee pilot for
a local training sortie, They were
killed in the accident.

The AAIB said the investiga-
tion team has downloaded data
from the Garmin data card
recovered from the wreckage
and is analysing it.

“The Italian and American
investigation agencies equiva-
lent to the AAIB i.e ANSV (Italy)
and NTSB (USA) appointed an
Accredited Representative each
along with a Technical Adviser
from Tecnam to participate and
assist in this investigation in
accordance with the require-
ments of [CAD Annex 13," the
Teport stated.
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Tewolde’s flight plan: cost saving,
deeper AI-Al Express synergies

Jagriti Chandra

NEW DELHI

Cost cutting and deeper in-
tegration between Air In-
dia (AI) and low-cost arm
Air India Express (Al Ex-
press) will be at the centre
of CEO-designate Tewolde
Gebremariam's agenda,
with the new Al chief call-
ing for shared services,
greater asset utilisation
and organisation-wide fo-
cus on cutting duplication
and improving efficiency.
In his first town hall
with staff, Mr. Gebrema-
riam said AI and Al Ex-
press should operate as
‘multiple brands with a sin-
gle unit of production,
with the two airlines re-
taining distinct customer-
facing identities while
sharing resources wherev-

Tewolde Gebremariam

er possible, sources said.
While Al will continue
as a full-service carrier and
Al Express as low-cost car-
rier, he said customer-fac-
ing functions would re-
main distinct while areas
such as IT, HRD, finance
and engineering could be
streamlined and shared.
“The objective would be
to reduce costs and streng-

then the airlines’ competi-
tiveness,” he said.
Whether the two air-
lines ultimately operate
with one Air Operator Cer-
tificate (AOC) or retain two
was “secondary” to achiev-
ing operational synergies.
“Cost saving is top on
the agenda,” he said, urg-
ing staff to identify and
propose cost-saving oppor-
tunities and help build a
stronger culture of cost
consciousness.

‘No burning cash’
He also linked cost agenda
with the wider financial
challenge, saying, “We
cannot continue to lose
money. We cannot conti-
nue to burn cash.”

On revenue, he called
for an urgent improvement
in revenue/available seat

kilometre (RASK) and grea-
ter use of cargo as a reve-
nue stream, saying Al was
losing to foreign freighters.

Safety and reliability,
meanwhile, stay core
priorities, with Mr. Gebre-
mariam calling for consis-
tent operational perfor-
mance, including clean
and safe aircraft, on-time
departures and arrivals,
baggage travelling with
passengers and better dis-
ruption recovery.

He also described
growth as ‘the oxygen of
business’ while stressing it
must be profitable and sus-
tainable. The CEO further
called for a “One Air India”
approach, a leaner and
flatter organisation, fewer
silos and reviews of out-
sourcing, IT systems and
internal processes.
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New Air India CEO puts focus
on growth with profitability

External factors have hurt, but Air India can't lose focus on performance, says Gebremariam
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HOW TATA'S BUDGET BET
TESTS AIRINDIAS NEW BOSS
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Profitability
key objective
for Air India:
Gebremariam

ENS ECONOMIC BUREAU & Mew Delhi

ADDRESSING Air India’s em-
ployees for the first time at a
company-wide town hall, CEQ
and MD (proposed) Tewolde Ge-
bremariam said that achieving
sustainable profitability re-
mains a key objective for the
airline as it progresses through
its transformation journey

He stated that a combination
of external factors has affected
the airline’s path to breakeven,
but siressed that Alr India can-
nol afford to lose focus on fi-
nancial performance.

Gebremariam’s focus on prof
itability comes as the Tata
Grouprun carrier continoes o
face financial challenges and is
seeking additional capiial to
service its growth plans, which
include an order book of over
300 aircraft. Singapore
Alrdimes'(SIA ) annual financial
statement showed Afr India’s
loszes stood at £2.8 billion in
FY28, its biggest annual loss
since the airline was taken over
by Tata Group in 2022 S1A owns
a 25.1% stake in Air India.

“We must improve both rov-
enue and cost performance.
Revenue enhancement initia-
tives are already under discus-
sion, including opportunities
across our international net-
work, commercial activities
and cargo business ™ said Ge-
bremariam who will assume
the role of CEO & MD of Air
India after all necessary regula-
tory approvals are recoived.

Al the same time, he said cost
discipline must become part of
the airline’s culture. He added
that scale is key in a business
characterized by high capital
investment, major fixed costs
and intense competition.
“Growth is the oxygen of busi-
ness. But growth must be prol-
itable and sustainable. We will
pursue expansion in a disei-
plined manner and ensure our
people, Neet and network are
ready to support it he said.
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Surging jet fuel demand to boost SAF market: Report

PIONEER NEW SERVICE
B New Delhi

Jet fuel demand in India
would rise from about
192,000 barrels per day in
2024 to 277,000 barrels per
day by 2031, providing a
strong market for the
Sustainable Aviation Fuel
(SAF), as per a report
released on Monday.

The government has
announced SAF blending
roadmap starting with 1 per
cent blending in 2027 and
increasing to 2 per cent in
2028 and 5 per centin 2030
to decarbonise the aviation
industry.

The report jointly devel-
oped by S&P Global Energy
and the SAF Association esti-
mates that the SAF demand
will be 46,000 tonne in 2027,
which would rise to 250,000
tonne in 2030.

India's aviation sector is

expected to remain one of
the fastest-growing sources
of refined product demand
through 2060, providing a
strong foundation for devel-
oping a domestic SAF
market, the report said.
“This expansion is driven
by rising middle-class mobil-
ity, continued growth in
domestic and international
air travel, airport infrastruc-
ture development, and
ongoing airline fleet addi-

tions,” it said.

The report, released at
2nd India SAF Conclave,
noted that while some
short-term weakness
emerged in 2026, particular-
ly in the international
segment, the underlying
demand trajectory remains
firmly positive.

India's aviation fuel con-
sumption softened in mid-
2026, with July demand
falling to about 180,000

barrel per day reflecting
weaker flight activity, higher
operating costs, and supply-
side disruptions, it said.
However, first-half 2026
jet fuel consumption still
increased by nearly 2 per
cent year-over-year, sug-
gesting the recent slow-
down is temporary rather
than structural and does
not alter the longer-term
growth outlook, the report
said. “The demand outlook
is further supported by
rising passenger traffic, the
continued expansion of low-
cost aviation, and increasing
international connectivity,"
it said. New infrastructure,
including Navi Mumbai
International Airport and
Jewar Airport in Noida, is
expected to ease capacity
constraints and support
additional growth in fight
activity. International avia-
tion is likely to remain an

important demand driver,
with international seat
capacity expanding faster
than domestic capacity in
2026 despite higher ticket
costs. “Policy support is also
expected to play an impor-
tant role in sustaining avia-
tion growth. A key structur-
al driver is the government's
continued focus on expand-
ing air connectivity through
UDAN (Ude Desh Ka Aam

Magrik) Regional
Connectivity Scheme,” the
report said.

It highlighted that the
government has introduced
an aviation turbine fuel (ATF)
pricing stabilization mecha-
nism, including a fixed ATF
price in Delhi and a dedicat-
ed stabilization fund.

While not a direct subsidy,
the mechanism reduces fuel
price volatility and improves
cost visibility for airlines, it
added.
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Bride dies days before wedding;
airline told to refund full fare

Consumer Forum Orders Refund Of Deducted Fare With Interest

Tushar Tere@timesofindia.com

Vadodara: A family's trip to
Varanasi to attend thelr
daughter's wedding reception
turned intoa painful cancella-
tionafter she died just four da-
¥3 before the wedding. Nearly
four years later, a consumer
fiorum has ordered SpiceJet to
refund the full airfare, hol-
ding that the aidine failed to
eive any plausible reason for
the deduction.

Narhar Halbe of Subhan-
pura in Vadodara had booked
four return tickets on Spice-
Jet from Ahmedabad to Var-
anasi for Jan 2022, when his
daughter Samruddhi’s wed-
ding reception was schedu-
led. He paid Rs 30,358 through
atravel agent.

However, Samruddhi died
four days before her wedding,

The commission ordered the
airline to refund the deducted Rs
21,014 with 8% interest. It also
directed it to pay Rs 2,000 to-
wards mental agony and Rs 1,000
towards litigation costs

following which the family
cancelled the Varanasi trip
Halbe approached the aidine
seeKing a full refund, citing
the tragic circumstances. In-

stead, the airline offered tra-

vel vouchers to family mem-
bers who were in the complai-
nant's first blood relation. Tt

refused even a voucher for
Halbe's son-inlaw-to-be, say-
ing he did not fall within that
category.

Halbe emailed the airline
about 10 days before the sche-
duled journey and later sub-
mitted the death certificate
and other documents sought
by it. However, the aifline did
not agree to a full refund. The
travel agent eventually refun-
ded only Rs 9,344 from the Rs
30,358 paid, said advocate Rin-
kal Shah, who represented
Halbe.

Halbe subsequently filled a
complaint against SpiceJet
and the travel agent before Va-
dodara District Consumer
Disputes Redressal Commis-
sion (Additional) in Aug 2022
through NGO Jagrut Nagrik.

pContinuedonP 5

‘Refund as per ticket cancellation rules’

pContinued from P1

¥ Thealdineargued that the

refund was governed by

ticket cancellation rules
and that it had offered full-va-
lue travel vouchers as a huma-
nitarian gesture. It also clai-
mexd that the refunded amount
was paid afier deducting appli-

cable cancellation charges.
The commission, however,
noted that Rs 21,014 had been de-
ducted from the ticket amount
without the airline specifying
the clause under which the de-
duction was made or giving a
reasonable explanation for it
The forum held that such an
unexplained deduction amo-

unted to unfair trade practice.
The commission ordered
SpiceJet to refund the deducted
Rs 21,0014 with 8% Interest to
Narhar Halbe. It also directed
the airdine to pay Rs 2,000 to-
wards mental agony and Rs
L000 towards litigation costs.
The complaint against the tra-
velagent wasdismissed.
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