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airport framework

Airport operators, AAl fag concerns over
proposed service guality norms

NEEPAK PATEL
ey Dot 18 Sepriwrrer

There's much action on the ground for marmers
refuted o the sky. It stems from the Alrpors
Econombe Regulumry Authordny of Indis's
{Azm's) Intent 1o enforce uniform service
iqualiny standnrds — & move lrport opanstos
inre rlslig SIFO NG CRnCeImE oVes

It srareesd with Asrs isasing o deaft consul-
tathon paper on Alsgust 18, seeking o creste s
nationm] framework for qualiry, continuiry,
and rellabllity of services actoss Indlan aie-
pors. Alrport operatons feae (O the nonm
comes inio ploy, It would cause significant
disruption. The proposed frunework, they ar-
e, nas impractical provisions, dispropor-
tlomate penalies, the potential for fumancial
and conrmetual dispates, and could have
“shnificant revenue lmgeaet”.

Thtre & DOOCErNS Over viltlols regulre-
ments such a8 uplopding passenger come-
plaines; bagmsoe-handling dimelines;
wheeelchalr asstetance; relianes on peak-hous
petformnnee metrics; penalty and Lncentive
machanisme rules for greentiedd abrporms; and
the socounmbility of third-panty providers
sl o cuterers and ground handlers. Among
other thinges, the deaft consuhnthen pagser pro-
poses & system of rebates through edueed
user development fees {UDF} I service dof-
clemeles wre found, snd medest Incertives o
eyceedng standards

The framework Idenrifles 12 messurmile
anid 18 guaolrstive porameters, el oding bag-
gzue delivery imellnes; spesd of security and
Immiprsiion cleprance; passenper ardval
tme from airernf door 10 mrmdnal; and the
quality snd svailnbiliry af lifts, escalarors,
travellunoms, medical Dellites, wheelchairs,
haby care rooms, aerobridaes and WIFL Per-
fermanee would be mopitored  throogh
manthly surveys, maling the standurds bogh
enforcenbis and verlfiabis

Al s stakeholder meetlng on Sepieniber 1o
attenshed by abrlines, alrporr opomtors, the D
rectorate General of Civil Avintion, the Cen-
tral Infustrial Saconty Force (CI5F), and the
Quality Councll of Tndia, Ases Chalrperson
SKG Ralute defended the initative. Since
paasengers fund abpert  development
through UDF, the poal Is to ensire “eonting-
ous improvement” In Baetlitles and service de-
livery, e said,

Business Srondord  has reviewed the
mimutes of the Seprember 1o mesting

AAL flags operationsl hordles

The govermment-n Alrpons Authorioy af
Indis (AAL podnted out that 8 unifem service
sranidnnds model might nod woek scross the di-
virse portfollo of sirports. AAT ofserntes over
108 pdrprorTs.

Khurrum MNaseem, on AAT official, sakd
eequbeing 100 per cent of pessengar complalnes
1oy be wplsaded 1o the Adr Sews pormal withinag
Ioners wes pprealisgie alnce coanplslnms mousss be
reglstered by possengers themselves, Also,
gy servloes, mandared in e dmft, were un-
necessary ot simnuler alrports, ond Wi-Fl was
less erirical for dodnesic passengers aleealy
relying on mobile data, he added.

Viloram Singh_ snother AALofficial soughi
Infrostrucnre-ased srandaels, soch as man-
doting & fixed number of check-ln connters
per elrcraft rype, esthet than relying solely on
striet thime-bound processes. He alsa flapged
location-specific diallenges, such s Chenmal
Alrport's remnote stands, which make 15-min-
ute tmelines for baggage snd passenger
transfir unschiavahle

He guestioned the serobridgs slleextion
rules, srressing cht usage depends on airdine
requests and that Wmired perobridge svailsh-
[y dering might operations mauss be (sctoned
v, On mapadlical Eacilivies, he urged Asrmioallm
with norms of the Intermntienal Clvil Avistion
Orgunisarion, the Unbed Natons sviatlon
body, which requise only first aid and referral
services, not full medics] supparc.

5 5 Rapu, execiitive director (Oparatlons),
AAL adided thar expecting compensation o
Impses by government ageneles such as CISF
or lmmigration was lmpractical piven out-
st i dhises and the sbsende of service-level
agresments. He also mised ooncerns phout
handling 75-80 wheslchalr requests an wide-
bady flights, the reliabiliy of surveys dudng
emergencies, and the feasiliy of fesdback
from all pasengars oo focllivies lke wash-
foas of lounges.

Private alrport operstors miffed

Private operitors managing Indis’s lurgess air-
pors — including Delhl, Mumbal, Benpslun,
and Hyderabad — aren't happy.

Adani Alrports, which runs seven alrpors
IreInaln, s the rehate-Incentive STRUCTLRE Was
unbralaneed Iis representative, Ashiu Madan,
el while penaties could amountto 3 per cem
of UDF eollections, incerives wore capped at
L35 pet cenl [ncentives, he proposed be pro-
widad |n eash to enenre efectiveness

Madnm sakd the framssworbcabuld be millad
ot i plises over 2-3 years, since an numeds-
ate shift could dismge operations. He added
thar highes service benchmarks aften reguise
capital and operational expenditure, and thar
sixch investments be auromarically recogndsed
in the Multh-yess Tafff Proposal He sooght
clarity on how the norems wou ks apply to Dl
aned Mumbiad plrports, which predate Asra’s
remubatory frumework. These airports follow
thi service standnads baid oot in the conossion
agreements slgned baween the private playet
e AAT st the time of alrport privizisation,
Maddan wrged that the deadline for submisslons
be extended. Adani Alrporis masapes the
Mumbal alrport and the soon-to-be-oper-
anioayn] Bovi Aurmbal ane

Hamsh Gulat, & representotive of GME
Group-led Delhl Internathonal Alrporr Lid
(DAL, wihileh managss Delhi sirport, palined
tova potentiud elpsh berween Avea’s framework
and existing concession agreements that de-
fins I compensation and sesvice ohligstions.
Criticiing  the proposed performance
munsurement during sheolime peak hotirs, ha
said it would skew resuls by capmring ooatier
condizkos and could lead o overtmuiding amd
“unnecesary capital expendinae”,

e ol others in requesting fior o 5045
day extanalon for submissions

sangslore Itermational Alrport Ll (ILALL
which manages Bangaluru slrport, echoed
THALS concerrs, aned canrloned that mmeass -
Ingronly festive or holiday peaks could pannliss
alrports unfalrly and inflste nfmstrocture

spending. Shobhit Agarwal, o HIAL represen:
turive, also polited wihe financinl fals of u 5
per cent rebate. saying it could have a “slgnifi-
cant  pevenue  impact®  an aleport
operstors.  He too, urged for 8 phased lmple-
menntkay and & Fo-q5-dey emension o
suhmir s commenis

GMR Group's K Narayann Reo called the
pemsalry-incentive moia inaguitable pnd sought
clarity on the rolé of thind-parmy asessos He
surgested that If thind-pemy sgencles conduc
surveys indspendently, there may be discrep-
ancies |n datn such B8 passenger numbers of
operstionm maetries, which could "potentinily
hizaa t o chlsprustess o ligkenrion . He requeszed tha
any third-parmy sssessments be validated ar
clart fied with thee alrport operator o malnmmin
accurrRey and tmnspamency .

Maodda Internarional Abrpor. a preentield
peoject expecied o St openstions sood,
asked for o marsiorium period bafore perlorm-
anece monlhosing beging 1is representorive,
Trisha Bedi, sakl new alrpors requine Time (o
stablise infrestructure and systems beloge
being held accoumable wndes uniform stun-
dards. She, too, sought un sstension for feed-
bock submissions.

Anra’s

Chadrperson Rahste malmained the fome-
woeh was desipmed o pat pessenuers firs e
sald almpor operators, s the coomdinaing en-
tiry for service delivery, must ke eaponsibil-
Iy even when multipls thind-party sgencies
(eatesers, ground hondiers, etc) are invobved,

“However, Lhe suggestions for allowing alr-
Pt operatoms o seek relmin sensent oF cons
pensstion for the penalry applicable to alepar
nperators for service deficiencles primarily
Enltinyz sl er the responsfiliny of sieine -
pirty service providers, deserves merdt and
wirlikd be exnmined for sultably Incorporsting
Inthe overall fmmework.” he sdded.

He said segreparing smndands hased on “in
dividual aldines ar slrerafl types bs nedther
feasihle mor practical, especially ar lerpe als-
ports, and would camplicae
implementation”. He also sald thar phssed
Lmplemenintion pnd moratorums for green-
feld alrports could be considered, and
Levired operators 1o submit demiled wrimen
|ustifications on ksues such 25 pesl-lour
samipling.  serobridge  alocstion,  and
firancdad inplienthoes

It might be & wiile before the numway 101the
frameworl becomnes clear,
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AAl through its Regional Sports Control Board, Western
Region has organised the All India Inter Zonal Athletics
(Men & Women) Meet 2025-26 at Mumbai
i.e. Priyadarshini Park, Malabar Hill for Track

& Field events and Goregaon Sports Club for £
Aquatics events from 21st to 25th September =
2025. There were 150 players of 6 Regional
Zonal Teams from all over India of 16 each of Men &amp: 8 each
of Women players and Team Manager have participated in the said
Athletics Meet. There were various Track events i.e. 100 mirs, 200
mirs, 400 mtrs, 800 mirs, 1500 mirs, Relay, Hurdles and Field events
of Javelin Throw, Discus Throw Shot put etc in men &amp; Women
Category. There was one event for 50 years &amp; above category
for men and women. The entire Athletics Meet was conducted
under the aegis of Sh. Govind Dangi, Vice President, Bombay
City District Athletics Association alongwith his Athletic Technical
Officials. The Closing Ceremony &amp; Valedictory function took
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Vertical-takeoff-
and-landing aircraft
promise cleaner,
quieter and three-
dimensional
transportation that
relieves congested
roads and expands
regional reach
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Bomb hoax at Delhi airport, schools

Hemani Bhandari
hemani.bhandari@hindustantimes.com

NEW DELHI: At least 300 schools,
institutes and airports in Delhi,
Chandigarh, Shimla and other
cities received threatening
emails on Sunday morning
warning of bombs planted on
their premises, officials said.

The mails, sent from an
account identifying itself as “Ter-
rorizerslll,” triggered security
checks and panic before being
declared hoax.

The email, addressed to
school and airport administra-

tions, read: “I am the leader of

terroristic group also known as
terrorizers 111, through heaven

THE EMAILS WERE
RECEIVED FROM
“TERRORIZERSIII”
AND SPARKED
SECURITY CHECKS
AND PANIC ACROSS
NORTH INDIA

and earth in this accursed world
which in never anything goes as
planned I alone am the untouch-
able one, I can’t push myself to
my limits because [ am the limit-
less one, I am the child of evil, I
am the meaning of hatred..
Bombs have been placed around
your buildings, you have 24

hours to react or face the blood-
pool.”

Several prominent schools,
including DPS R K Puram, Amity
International, Birla Vidya
Niketan and Gyan Bharati, con-
firmed receiving the mail and
immediately alerted local police.

“Search and cordon operation
was conducted and the threat
was later declared hoax,” a sen-
ior officer said. Police pressed
bomb detection and disposal
squads and dog units into ser-
vice. The fire department said it
did not receive any distress calls
on Sunday.

Investigators said many such
mails are routed through over-
seas servers using VPNs.
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Airport and edu
institutes receive
hoax bomb mails
EXPRESS NEWS SERVICE i hew Daltn

HUNDREDS of educational in
stitutlons in Delhl and several
airports received boamb threat
emnils on Sunday morning,
which were later declared a
hioax, olficials said. Thesubject
line of the mail resd, “Bombs
maced around vour bullding
react or face the disaster™

“Alr India received a mail
arcund 6 am regarding bomb
threats to multiple alrports
across the country ™ said an ajr-
port source. Authorities were
alerted. Delhi's IGI Alrport,
Jammu Alrport, and Amrit-
sar’s Sri Guru Ramdas Ji Inter-
national Alrport Woers among
those threatenad, * Nearly 400
achools and other educational
Institutions n Delhi also e
celved the same mall as i was
cc'ed to countless email ad-
dresses.” said an of ficial,

The mails were sent by &
group calling itsell "Terroriz-
erslll’, “T am the leader of ter
roristic group also Known as
Terrorizersiii_.. [ am the child
of evil: [ am the meaning of ha-
tred,” the mail read. All alrport
stakeholders were promptly
aleried,
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“Do in India”
MRO Venture
Shows the Way

Indamer Aviation, one of India's
oldest MROs, has had tie-ups which
will propel the MRO business
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"MY COSTS

CHEAPER
THAN OTHER
COUNTRIES.

: FOR AIRLINES
: ININDIAIT

: MAKES GOOD
: COMMERCIAL
SENSE TO
SEND THEIR
PLAMESTOD
MY FACILITY
IN NAGPUR,
THEREBY SAV-
ING TIME AND

COSTS”

: Rajeev Gupta, CEQ
- of Indamer Aviation

et iy Dessgn
i Hibchetees Cerslre (el &
sbal Jmrsegrnsri IrEee=nEion
L e e vengi el |
iy Dl iprsod 3 o damoeh phun
o5 el provice shilly aead sapo
Buite I TERresEs N warke™g W
& mirerahy W

Wiat's Feie, or Soguet |
23, intoeer {ied g with
dZani, wiees m I the saranm
=l Numineak anid hom
defeneh cnpalilllly, "1 &
arelied. & gosad N1 B tham,”
EE3ers Ous

That tuties of MRG in indin
Emgma A

ARE 320-35%

i



AT

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

BUSINESS STANDARD

DELHI

29 SEPTEMBER 2025

When Amazon
founder Jeff Bezos’
latest acquisition is
an $80 million
Gulfstream G700, itis
sure to evoke
interest. This new
plane from the
Gulfstream stable
gives an unparalleled
travel experience.
Michael Swift,
Gulfstream’s Group
Vice-president, Sales,
for Europe, the
Middle East, Africa
and Asia Pacific, tells
Shobha John that the
G700’s large cabin
size and ultra-long
range capabilities are
crowd pullers and
that India is growing
into a major market
for his company.

What sets the Gulfstream G700 apart
from the other Gulfstreams?

The all-new Gulfstream G700 features
the industry’s most spacious cabin,
ultra-long range and the most advanced
technology, all optimized to deliver an
unparalleled travel experience.

The G700 hamesses Gulfstream-
developed technology, including the
award-winning Symmetry Flight Deck
and other new safety advancements.
Along with active-control sidesticks and
the industry’s most extensive use of
touch-screen technology, the flight deck
features Gulfstream’s Combined Vision
System - Enhanced Flight Vision and
Synthetic Vision Systems - overlaid on
dual head-up displays.

The largest aircraft in the Gulfstream
family, the G700 offers an outstanding
range of 14,353 km at its long-range
cruise speed of Mach 0.85. All-new,
high-thrust Rolls-Royce Pearl 700
engines power the G700 and, along
with newly designed winglets, they
ensure the aircraft achieves high-perfor-
mance capabilities.

The Gulfstreams are known for spa-
cious cabins. Could you describe the
G700 cabins and the additional amen-
ities in it as compared to the G6507
The G700 features options for the
industry’s only ultra-galley, with more
than 10ft of counter space; a dedicated
crew space; an entertainment and pres-
entation area; a six-place conference
and dining area and a state room with a
fixed bed and full-length wardrobe.
Interior elements can also include an
award-winning seat design; natural
stone flooring in the galley and bath-
rooms; quartz countertops; powered sin-
gle seats; surround sound and other
bespoke features that come standard

G700: A LAVISH
ODE TO SPACE &
SWIFTNES

MICHAEL SWIFT, Gulfstream’s Group
Vice-president, Sales, for Europe,
the Middle East, Africa and Asia Pacific

on the aircraft.

In addition, the G700 includes the all-
new ultrahigh-definition dynamic circadi-
an lighting system, an optional feature
capable of replicating sunlight. The
Gulfstream-designed system mixes
warm white, cool white and amber LED
lights and can go from 0.01% bright-
ness to 100%, allowing it to simulate
sunrise to sunset. The lighting can also
be programmed individually for each
cabin zone, tailored to passenger prefer-
ences and specific activities such as
dining or working. Combined with 20
panoramic oval windows, the industry’s
lowest cabin altitude and 100% fresh
air, the G700 lighting and signature
cabin experience give passengers the
ability to arrive at their destination more
refreshed than when they departed.

Could you compare the speeds of the
G650 and G700, and in terms of time
saved, what would it be for the same
place?

The G650 and G650ER transformed
business aviation with their speed and
range capabilities, and the G700 fol-
lowed suit with its combination of cabin
side and performance. The G700 intro-
duced the Mach 0.935 speed capability
to the Gulfstream fleet. Flying regularly
at Mach 0.90 can save operators up to
50 hours a year in travel time - that's
more than a typical work week. The abil-
ity to fly at faster speeds (Mach 0.90
versus Mach 0.80) also gives custom-
ers more time, lower annual expenses
for maintenance, parts and services
and shorter crew days.

As the G700 is a premier long-range
business jet, what are the routes it
services?

The G700 can practically traverse the
globe with one stop. For example, the
aircraft can connect Delhi to Sydney
and Mumbai to London at M.90.

What are some of the add-ons clients
have asked for in the G7007?

Given the G700’s large cabin and ultra-
long range capability, many customers
are opting for the state room with fixed
bed and shower or the G700 ultra-gal-
ley. All these elements allow customers
to make a seamless transition from life
on the ground to life on the aircraft.

What are the features in the G700
which help it save fuel and how many
SAF (sustainable aviation fuel) flights
has the G700 taken and where all?
The combination of all-new Rolls-Royce
Pearl 700 engines and the Gulfstream-
designed aerodynamic wing and winglet
contribute to the G700’s class-leading

fuel efficiency. Of its more than 85 city-
pair speed records set, many have been
flown on SAF. Some of the latest city-pair
speed records the G700 has set on SAF
include Teterboro, New Jersey, to San
Francisco and San Francisco to Paris.

What features in the G700 help in
greater situational awareness to
pilots and landing ease?

Along with the Gulfstream Combined
Vision System on dual head-up displays,
the G700 also features Gulfstream’s
Predictive Landing Performance System
which gives pilots advanced warning of
potential runway excursions so they can
adjust approaches or go around. This
flight-deck technology greatly improves
situational awareness and pilot commu-
nication, so they stay alert and focused
on flying.

The G700 cabin altitude is 2,840
feet, the lowest in business aviation.
How does this affect the comfort of
the passenger?

Maintaining a low cabin altitude eases
the strain on passengers’ bloodstreams
while flying at the very high altitudes
and long ranges of the G700. As a
result, they arrive at their destination
rested and alert regardless of the dis-
tance flown and time zones crossed.
With the lowest cabin altitude in the
business aviation industry, the G700
cabin environment supports this even
further, practically eliminating the
impact of jet lag.

What do you attribute the success of
the G700 to? Are more people want-
ing faster jets to save time?
Gulfstream customers choose our air-
craft for their performance capabilities
and cabin comfort. We are seeing great
demand for the G700 from around the
world for its large cabin size and ultra-
long range capabilities at Mach 0.90.
Flying regularly at these high speeds
saves customers a significant amount
of time, allowing them to get to their
destinations more quickly, with more
time to do business on the ground.

Do you see the next Gulfstream cut-
ting down this time further?

The G700, along with the recently certi-
fied G8OO, are the fastest aircraft in the
Gulfstream fleet with their maximum
operating speed of 0.935 - that's more
than nine-tenths the speed of sound.

The G700 has reached 50 deliveries
so far. Are any for India?

At the end of the first half of 2025,
there were 58 G700 aircraft in service.
We have been experiencing great inter-
est in and demand for the G700 from
India and around the world, and the
current G700 backlog includes aircraft
for India-based customers.

Do you see the Indian market as
attractive to business aviation? Why?
India is growing into a major market
for Gulfstream, and we are seeing
great interest in our products in the
region. We are also seeing an increase
in charter traffic in the region, which
can ultimately lead to new buyers
after they experience first-hand the
benefits of business aviation. As air-
port access and infrastructure contin-
ue to grow in India, we anticipate con-
tinued demand and growth for
Gulfstream aircraft as well.
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The GST Bugbear that
has Hit Private Aviation

The recent increase in GST on aircraft purchase from 28% to
40%, and for charters from 12% to 18% is disappointing

BY ROHIT KAPUR

The recent GST revisions have come as a disap-
pointment for the private aviation industry. For
years, the industry had lobbied to rationalise the
tax structure for aircraft purchase and charter
operations. But the GST Council increased GST on
aircraft purchase from 28% to 40%, and for char-
ters from 12% to 18%.

Indian private aviation is divided into two seg-
ments. The first is the Non-Scheduled Operators
Permit (NSOP), which allows the aircraft to be
used only for commercial charters, and every
flight has to be compensated with a financial
reimbursement (the charter cost), including an
18% GST paid to the government. This was recent-
ly increased from 12% to 18% in GST 2.0. Such

aircraft cannot

. be used for any
. flight which is

UNDER THE GST not invoiced
RATE OF 40%, A i
ini H 1 0,
COMPANY WILL tralplng or rf':ztlonallseq to a reasonable level, say 18% as the
: maintenance first step (if not 5%), most people would be happy
TAKE OVERTEN + flight. So even to pay the GST, and use the aircraft as per their
YEARSTO - if the owners original plan without having to hide behind the veil
g +  want to use it of operating under an NSOP.
RECOVER THE u P s for themselves, The GST that is paid will be compensated over
FRONT GST , they will have a period of time, by the deprecation benefits appli-
PAYMENT BY THE . topaythe mar-  cable, and the saving of the 18% GST that must
. ket rate for the be paid for every time the flight is used. With 40%
TAXES SAVED Du E . hire, plus the GST on private aircraft, the chances are that the
TO DEPRECIATION . GSTasapplica- government will get minimal revenue as hardly
S e D e A S A ke ol any company will operate aircraft in the private
The second category, and will look for alternate routes of

category is called “Private Use” category. These
are utilised by companies for transporting their
business leaders for doing business, and some-
times, leisure. These aircraft cannot be hired com-
mercially and must be used only “privately” or for
non-commercial considerations. Aimost all these
aircraft are bought by companies, and not by the
business leaders in their personal capacity.

NSOP attracts a Basic Customs Duty (BCD) of
2.5% and a GST of 5% with Input Tax Credits (ITC).
Private use aircraft is considered as “sin” goods
and attract a BCD of 3% and GST of 40% (recently
increased from 28% + 3% Cess), thereby making
the cost prohibitive. .

If the GST on private category aircraft gets

either NSOP, or not importing the aircraft at all
and operating it under foreign registration.
Everyone is a net loser in this.

Under the GST rate of 40%, a company will take
more than ten years to recover the up-front GST
payment by the taxes saved due to depreciation.
But if it is reduced to 18% for private category, the
up-front cost would be recovered in two years.

The answer, therefore, is simple and clear.
There are many solutions to fix this problem, but
the first step is to understand that there is a
problem. Stop killing the hen that is laying the
golden eggs!

The writer is Managing Partner, The Jet Company
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SHAPIN
THE FUTURE
OF INDIAN
AVIATION

Indian aviation is on
the cusp of historic ex-
pansion with airlines
ordering thousands of
new aircraft and the
demand for personnel
rising to unprecedent-
ed levels. At the heart
of this growth lies the
need for world-class
training institutions.
RedBird Flight Training
Academy, South Asia’s
largest Flight Training
Organisation (FTO), is
playing a pivotal role in
meeting this demand.
Capt. Karan Mann,
President of RedBird,
has built the Academy
into a nationwide net-
work with new bench-
marks in pilot training,
safety standards,

and cadet experience.
He explains the jour-
ney so far.

edBird has grown into
India’s largest FTO. What
has been the core vision
behind this journey?

From the beginning, our
vision was simple—India
needed a modern, safe and
scalable flight training eco-
system to match its aviation growth
story. We built RedBird with that pur-
pose. Today, with multiple bases, a large
fleet and the most advanced cadet pro-
grammes, we're proud to be the acade-
my of choice for aspiring pilots.

How will RedBird support the industry
as airlines expand?

Airlines are placing record orders and
each aircraft requires trained pilots. Our
responsibility is to ensure that we pro-
duce high-quality, disciplined aviators
who can seamlessly transition into air-
line cockpits. We work closely with regu-
lators and airlines to ensure our pro-
grammes meet global standards.

What role does technology play in
RedBird’s training philosophy?

From glass cockpits in training aircraft to
digital learning systems, technology is
central to our approach. We are also
integrating Competency-Based Training
and Assessment to make learning out-
come-driven. As we expand, more
advanced simulators will become a part
of our cadet journey.

RedBird Academy had some incidents
in 2023 following which the
Directorate General of Civil Aviation
{DGCA) suspended its operations.
What is the status now?

That is true, the operations were sus-

CAPT KARAN MANN, President,
RedBird Flight Training Academy

pended, but that was for a short time.
Following a DGCA audit, the suspension
was revoked. We are now South Asia’s
largest FTO with some 50 planes and six
bases. Also, for the last three years, we
were awarded the best FTO in India by
the Aero Club of India.

What motivates you in this mission?
For me, it's about impact. Every time |
see a cadet graduate and get selected
by an airline, it's a proud moment.
We're not just training individuals; we're
shaping careers, families and the future
of Indian aviation. That responsibility
keeps me driven.

e

]

ASHWANI ACHARYA, CEO, RedBird
Flight Training Academy

Ashwani Acharya, the
newly appointed CEO
of RedBird Flight
Training Academy, is
an old hand in aviation.
He was a founding
team member of
IndiGo, headed
InterGlobe General
Aviation’s MRO
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operations and was
COO0 of Indamer
Technics. He also
established, developed
and led CSTPL—India’s
largest Approved
Training Organisation,
setting new
benchmarks in pilot
training. Acharya says
he is now guiding
RedBird through its
transformation and
transition phase of
growth and expansion.

ongratulations on your new
appointment. What will be
your role in RedBird?
Thank you. RedBird has
already established itself as
India’s largest FTO under Capt.
Karan Mann’s leadership. My
role is to take the organisation
into its next phase of growth, transforming
itinto a large, structured and professional
aviation enterprise. This means bringing
change management, operational efficien-
¢y and strategic expansion, while keeping
safety and quality at the core.

How has your diverse career prepared
you for this role?

Each chapter has been a building block.
Working with KLM and Lufthansa taught
me global discipline. At IndiGo, being a
founding team member, gave me the
entrepreneurial spirit to scale big.
Running InterGlobe’'s MRO and later as
COO of Indamer Technics, | gained
insights into operational and business
transformation. At CSTPL, | learned how
to deliver pilot training at scale while
maintaining quality. These experiences
equipped me to create a holistic aviation

training ecosystem at RedBird.

What’s your vision for RedBird over
the next few years?

| want it to go beyond being just a flight
training academy. We want to build end-
to-end aviation training solutions—from
pilots to cabin crew, aircraft engineers
and even new-age aviation segments.
We are also collaborating with academia
and premier institutions to create sus-
tainable pipelines of skilled youth. In five
years, | see RedBird being recognised
across Asia as a benchmark for high-
quality, safe and innovative training.

Technology is reshaping training glob-
ally. How will RedBird adapt?

We're embedding Competency-Based
Training and Assessment methodologies,
introducing full flight simulators and lever-
aging digital toals for personalised learn-
ing. Technology helps us mirror airline
environments for our cadets, ensuring
they are industry-ready from day one.

What drives you as a leader?

For me, it's about building institutions
that last. Aviation has given me every-
thing, and | feel responsible for shaping
its next generation. Personally, I'm a
learner at heart—| explore theatre,
music, and new skills, all of which enrich
my leadership. And mentoring young pro-
fessionals gives me tremendous satis-
faction. Watching them grow into confi-
dent leaders is perhaps the most
rewarding part of my journey.

As someone who has led across pilot
training, MRO, and airline operations,
how do you see India’s aviation sec-
tor evolving?

India’s aviation story is that our skies are
set to be the busiest in the world within
the next decade. The real opportunity is
not only to expand fleets and airports,
but to build the strongest ecosystem of
skilled talent, sustainable practices, and
world-class infrastructure. The call to
action is clear: invest, innovate, and inte-
grate now, so that India doesn’t just par-
ticipate in global aviation growth but
shapes its future.
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Global 8000: Luxurious as a Limousine
and Agile as a Sports Car

The completion of the inaugural flight of the Global 8000, the world’s fastest business jet, built by
Bombardier, brings into focus its speed. Often compared to the Concorde, it is the ultimate business aircraft,
says Matthew Nicholls, Senior Advisor, Public Relations and Communications, Bombardier

What makes the Global 8000 the ulti-
mate business jet?

This exquisite aircraft is the next generation
of our highly successful Global 7500 busi-
ness jet, which has amassed more than
2,80,000 flight hours and set nearly 150
speed records. Bombardier’s decision to
introduce the Global 8000 in May 2022 was
focused on what would provide the greatest
benefit for customers - increased range,
speed and the ultimate cabin experience. It
is on track to enter service later this year.
The Global 8000 boasts a top speed of
Mach 0.94 and offers the first-ever ultra-
high-speed cruise of Mach 0.92. In addition,
it took advantage of its predecessor’s excep-
tional design to reach an unprecedented
maximum range of 8,000 NM.

However, the moment that garnered
worldwide attention was when we went
supersonic in testing. To do this, we planned
a dedicated flight test campaign to demon-
strate the aircraft’s handling and control at
supersonic speeds. During this campaign,
our test aircraft was accompanied by a
NASA F/A-18 chase airplane and broke the
sound barrier, achieving speeds beyond
Mach 1 using sustainable aviation fuel.

Refinement is embedded in every detail
of the Global 8000. Its interiors feature four
living spaces, including a Principal Suite that
can accommodate a full-size bed, and a
dedicated crew rest area. Passengers can
also equip their Global 8000 with a true
standup shower. An ultra-low cabin altitude
ensures passengers arrive feeling refreshed.

When did it complete its inaugural flight?
The inaugural flight was on May 16, 2025
at Bombardier’s Aircraft Assembly Centre
near Toronto, Canada. The aircraft executed
a series of tests and performed flawlessly
under the expert command of pilot Sandro
Novelli, assisted by co-pilot Charlie Honey
and flight engineer Bhargav Bhavsar.
Currently, the first production aircraft of the
Global 8000 is at Bombardier’'s Laurent
Beaudoin Completion Centre in Montreal
for final completion.

What routes does the Global 8000 fly
which makes it the ultimate time
machine?

To put it in perspective, Bombardier's
Global 7500 still holds the title of the long-
est route in business aviation between
Sydney and Detroit and the Global 8000
will offer even greater range connecting

[—

even more cities, including Dubai to
Houston and London to Perth.

What about the Global 8000’s runway
performance? | understand it offers the
landing ability of a light jet.

Indeed! This jet is designed with unique lead-
ing-edge slats that enable owners to master
30% more airports than its closest competitor
that doesn’t have leading edge slats. This is
equal to over 2,000 more airports around the
world - often small and challenging ones that
are closest to the destinations our clients
want to get to. You could say that we
designed the Global 8000 to offer the luxury
of a limousine with the agijlity of a sports car.

Bombardier was honored with the prestig-
ious “Red Dot: Best of the Best” award for

"\ N
MATTHEW NICHOLLS, Senior Advisor,

Public Relations and Communications,
Bombardier

Brands and Communication Design. What
parameters make its designs stand out?
The Global 7500 aircraft received a 2018
Red Dot Award for Product Design. The
award highlighted the aircraft’'s commit-
ment to exceptional design quality. These
industry-defining elements are standard
features on the Global 8000, and under-

BOMBARDIER'S DECISION TO
INTRODUCE THE GLOBAL 8000 IN
MAY 2022 WAS FOCUSED ON WHAT
WOULD PROVIDE THE GREATEST
BENEFIT FOR CUSTOMERS -
INCREASED RANGE, SPEED AND
GREAT CABIN EXPERIENCE.

s

THE GLOBAL
7500 RECEIVED
A 2018 RED DOT
AWARD FOR
PRODUCT
DESIGN. THESE
INDUSTRY-
DEFINING
ELEMENTS
UNDERSCORE
THATITIS AN
EXPERIENCE
AND A
PASSPORTTO A
FASTER WAY OF
FLYING.
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score that this aircraft is an experience, a
statement and a passport to a faster,
more luxurious way of flying.

What amenities does the Global 8000
have for passenger comfort?

This jet has exclusive features of the
Global 7500, including the patented zero-
gravity Nuage seat; the L'Opéra sound sys-
tem, the most advanced audio system; the
Soleil lighting system, the first circadian
rhythm-based cabin lighting system fully
integrated with the Flight Management
System; Suite controllers in each living
space; an available 55-inch 4K OLED TV
and Par Air with efficiencies up to 99.99%,
capturing airborne particles.

Bombardier engineers have also made
sure that speed wouldn’t affect sound
levels in the cabin, making design deci-
sions including fuselage contouring,
engines placed further aft and superior
sound insulation. In turn, the GE Passport
20 engines are the quietest engines in
their class.

How important is the Indian market for
Bombardier?

In terms of the Indian market, we have
strong prospects for the business jet market
and are well positioned in the region with
our family of Global and Challenger aircraft.



The company's unique
relationship with India is
evident from its Falcon
2000-series, which has
been a perennial best
seller and a favourite
for charters

isitors to June’s Paris Air Show got
a unique look at Dassault’'s newest
Falcon business jet, the 6X, and not
just on the ground, where they
could tour its spacious cabin—the
largest in business aviation.

They also witnessed a flying dis-
play that was quite unlike those of
other business jets that sometimes placidly circle
the pattern. No, Dassault's demonstration pilots
(who also fly the Rafale fighter) put it through a
series of steep, tight turns bordering on wingovers
and other swooping maneuvers more reminiscent
of fighter displays. When it landed, stopping
almost instantly, it demonstrated the plane’s
trademark Falcon shortfield capability.

INJECTING FIGHTER DNA

The intention was to highlight the third genera-
tion fly-by-wire flight controls in a Dassault busi-
ness jet. Dassault introduced the precise han-
dling and added safety of its business jet world
20 years ago with the Falcon 7X (in a technology
transfer from its Rafale fighter line). It's what
Dassault calls injecting fighter DNA. The compa-
ny then refined the system in its next aircraft,
the 8X. Pilots and customers are hailing the 6X
as the best handling Falcon yet due to further
flight control refinement.

These new features include a unique control
called a flaperon—part aileron for roll control,
part flap for low-speed control. The flaperon pro-
vides several benefits: another moving surface
for precise maneuvering control; automatic load
shedding to dampen turbulence, the elimination
of spoilers and the rumble they cause on
approach; and steeper approaches without the
usual challenges of controlling speed as the
nose is pointed downward.

Among its capabilities, the 6X excels at steep
approaches to short fields and was recently certi-
fied to operate at London City Airport, close into
downtown. It has also completed high elevation
testing in La Paz, Bolivia, where the runway is at
13,350 ft and density altitude is often higher.

PLEASING TO PASSENGERS
So, in brief, pilots say they love it. But pilots, of
course, don’t buy the plane. In fact, Dassault
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DASSAULT’S
ONGOING TANGO

WITH INDIA

says the plane was built more to please passen-
gers than pilots. It has a larger cross-section
than any other purpose-built business jet (mean-
ing anything other than a converted airliner).
The headroom is six feet, six inches and cabin
width is eight feet, six inches. Everyone gets
more elbow room. Even the tallest people can
walk around easily, seating is more comfortable;
there’'s more room to work around a conference
table and full staterooms are possible.

The 6X also can be equipped with something
new in the business jet world—the Falcon Privacy
Suite. These are mini staterooms with electrically
controlled lie flat beds and individual TV monitors
for extra privacy and sleeping comfort. The 6X
cabin can be equipped with two of these.

After a pre-certification world tour and then a
globe circling sales tour, passengers most

raved about the SATCOM and Wi-Fi systems. No
one these days can bear to be out of touch—on
a 10-hour flight that would almost be torture.
The system on board the 6X allows everyone
(up to 16) to be connected and streaming con-
tent or videoconferencing. That's a lot of band-
width and essential utility.

BIGGER WINDOWS

The 6X has a low cabin altitude—in other
words, a good pressurisation system, plus
humidification—features that help passengers
feel more rested at the end of a long flight.
Windows are bigger and more numerous (30)
than in previous Falcons, letting in a bright, dif-
fuse light during daytime. The cabin lighting
system can actually be adjusted for more natu-
ral (warmer) illuminations at night and even

THE 6X CAN BE
EQUIPPED WITH
MINI STATEROOMS
WITH ELECTRICAL-
LY CONTROLLED
FLAT BEDS AND IN-
DIVIDUAL TV MONI-
TORS FOR PRIVACY
AND COMFORT.
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gradual sunrises and sunsets to help passen-
gers adapt to time zone shifts. Passengers and
flight attendants like the skylight bringing more
natural light to the galley area. It's another first
in a business jet.

The 6X has a maximum range of 5,500 nm,
putting London, Perth and Johannesburg in easy
non-stop range.

Among business jet companies, Dassault
has a unique relationship with India. It's
4,000 nm Falcon 2000-series has been a per-
ennial best seller, thanks to its efficiency and
reliability. More than 20 are in operation in
the country. It's a favourite in charter opera-
tions. The 6X offers these users more cabin
capacity and more range.

UNIQUE TIES

But what makes the relationship truly unique is
that India is also a prominent operator of the
Rafale fighter, making the Indian business commu-
nity generally more aware of Dassault’s high-tech
prowess. Also, India is home to co-production ven-
tures for both the Rafale and the Falcon 2000.

Another thing that business jet owners care
about is where to take their aircraft for service.
Dassault has authorised service centers in
Mumbai and Delhi. For the heaviest mainte-
nance inspections, they have choices of factory
service centers in many places, the closest
being Dubai, about two hours away. Other choic-
es include a new, state-of-the-art factory service
center in Kuala Lumpur, while some owners pre-
fer major Falcon service facilities in Geneva and
Paris. The company has 40 factory service cent-
ers, 20 authorised facilities and 15 parts distri-
bution centers around the world.

The 6X is now becoming a more familiar
sight on airport ramps around the world.
Since entry into service at the end of 2023,
about two dozen of them are now in the field,
based in the U.S., Canada, Switzerland,
Poland, Dubai and elsewhere. Dassault says
India will be a popular home for the aircraft
because of its non-stop reach to so many
important business destinations, and because
it embodies so many of the features current
customers like about the 2000-series—spa-
ciousness, economy and reliability.



The increasein
religiosity among
Indians has seen
growth in religious
tourism, with
charters cashingin
on the demand

BY SHOBHA JOHN

f the Maha Kumbh Mela in
Prayagraj in February this year
was anything to go by, things are
indeed looking up for business
aviation. As corporate czars and
wealthy devotees flew into the
temple city, the sky over
Prayagraj was dotted with jets,
chartered planes and choppers.
Religious tourism had zoomed off like
never before.

It is not just Prayagraj that is the
beneficiary of this religious influx.
While the government’s UDAN scheme
has helped in connecting pilgrimage
sites, airlines too are starting commer-
cial flights to places such as Ayodhya,
Varanasi, Ujjain, Dwarka, Katra,
Guruvayoor, Ajmer and Amarnath
which have recorded consistent
growth. Meanwhile, charters are also
flying to popular pilgrimage sites such
as Char Dham, Do Dham, Vaishno
Devi, Lord Venkateswara Temple in
Tirumala and Shirdi. Aerial darshans
are also done by some charters to Adi
Kailash and Om Parvat.

RELIGIOUS GROWTH

The number of pilgrims to these cen-
tres is astounding. Tirupati attracts
around 20-30 mn visitors annually,
while the Golden Temple sees about
35-36 mn, Vaishno Devi welcomes
10-12 mn and Ayodhya 160 mn. Last
year when the Ram Temple in Ayodhya
was consecrated, Air India Express,
IndiGo and Spicelet started operations
to the city. It was not uncommon to
hear airline pilots announcing the his-
tory of the religious sites they were fly-
ing to amidst chanting. Places such as
Kushinagar, Lord Buddha’s place of
death, also got an international airport
to facilitate the influx of Buddhists
from all over the world.

The increase in air traffic has
helped the economy of these small
towns. Prayagraj saw over 2,000
flights, 100 business jets and some
650 charters during the Maha Kumbh
which occurs once in 12 years. And
private individuals are willing to shell
out a tidy sum to seek the blessings of
the divine.

So how big is the religious tourism
market in India? According to a report
by Marketsandata.com called “India
Religious Tourism Market Assessment,
Opportunities and Forecast, FY2018-
FY2032F”, this market was valued at
$202.85 billion in FY2024 and is
expected to reach $441.19 billion in
FY2632.

It helps that the government
launched the National Mission on
Pilgrimage Rejuvenation and Spiritual
Heritage Augmentation Drive
(PRASHAD )Scheme in 2014-2015.
This was aimed at the development of
well-known pilgrimage destinations.
“By January 2024, the government
sanctioned 46 projects under
PRASHAD, totalling $200 million,”
Marketsandata.com revealed. In addi-
tion, every state has its tourism devel-
opment board, which promotes reli-
gious tourism.

PRIVATE CHARTERS

This is obviously a win-win situation for
private charters. Rich individuals
would prefer the convenience and
comfort of private jets for a pilgrimage.
It is no wonder then that private char-
ter companies such as Club One Air,
Arrow Aircraft, Aurea Aviation and
Accretion Aviation rule the roost here.

Rajan Mehra, CEO of Club One Air,
India’s oldest and most well known
charter company, and former India
Head of Qatar Airways, says: “Given
our legacy in providing premium avia-
tion solutions—including corporate
travel, leisure charters, and medical
air ambulance services—it was only
natural for religious charters to
become an integral part of our service
portfolio from the very beginning. The
inauguration of the Ram Temple in
Ayodhya in January 2024 served as a
major catalyst for high-profile religious
travel in India. It wasn't just a spiritual
milestone—it became a statement of
social prestige. This momentum car-
ried into the Maha Kumbh Mela in
January 2025, where we witnessed a
100% surge in charter movements to
Prayagraj, particularly from Delhi,
Mumbai, and Ahmedabad.”

With Prayagraj airport handling
some 120 flights per day during the
Kumbh which lasted approximately 45
days, Club One Air averaged 7-8 char-
ter movements daily, with the frequen-
cy peaking in the final 10 days of the
Mela, he said.

Similarly, Arrow Aircraft, another
leading aviation company, saw a steady
rise in visitors to various religious sites.
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A FLIGHT SO
DIVINE: SEEKING

GOD’S BLESSINGS

Tanya Singh, senior manager, Sales
and Marketing, Arrow Aircraft in India,
says that in 2023, the number of pas-
sengers they flew in their choppers to
Amarnath was 12,141 and this
increased in 2024 to 19,819. For
Kedarnath, the total number of passen-
gers flown in 2023 was 27,368, which
increased to 27,584 in 2024.

NEW STRATEGIES
Cashing in on the new demand for reli-
gious tourism, charters are evolving
new strategies. Club One Air, for exam-
ple, enhances the travel experience by
equipping its jets with images and
icons of deities, religious literature and
music and videos of sacred sites and
rituals. All the while, the client’s reli-
gious preferences are keptin mind.
Arrow Aircraft came majorly into reli-
gious tourism in 2014 with specialised
chopper charters to Kedarnath,
Amarnath, Do Dham and Char Dham
on Bell 407, Airbus H-125 and AS350
B3 helicopters which do as many as
20 trips per day. Tanya Singh, says:
“The rise in religious tourism is evident
from our Kedarnath chopper shuttle
which carries 9,000-10,000 passen-
gers annually. The total number of
passengers we carry for religious pur-
poses is around 15,000-20,000 annu-
ally depending on various factors.”
Arrow has tickets under the general
and dynamic pricing category. Singh
said the cost under the general cate-

gory for Kedarnath, for example, is Rs
6,444 per person and Rs 9,444 under
dynamic pricing. “These tickets cannot
be over-priced as these rates are
already pre-decided by the govern-
ment,” she added.

Similarly, during the Kumbh Mela,
asserts Mehra, Club One Air main-
tained the standard fare structure. “In
keeping with the religious and cultural
sanctity of the event, we consciously
chose not to raise prices, despite
heightened demand,” he said

SAFETY ISSUE
This also brings into question the safe-
ty of these charters during inclement
weather. It was in June this year that
seven persons were Killed when their
chopper from Kedarnath to Guptkashi
in Uttarakhand crashed. All were
charred to death.

Arrow maintains that its choppers are
well maintained and all DGCA checks

are done and papers are in order.
“Ultimately, it is the pilot’s call and if he
says the flight can’t go either due to
weather or any other issue, it is a strict
no from our side too,” Singh stressed.

As for the future of religious tourism
in India, Mehra says the exponential
growth in this sector is here to stay. “A
significant shift has occurred—top-tier
celebrities and corporate leaders are
now actively participating in these spir-
itual gatherings. Furthermore, there's
a growing influx of international visi-

ACCORDING TO MARKETSANDATA.
COM, THE RELIGIOUS TOURISM
MARKET WAS VALUED AT $202.85
BN IN FY2024 AND IS EXPECTED
TO REACH $441.19 BN IN FY2032.

tors seeking to experience India’s pro-
found spiritual heritage,” he said.

India, the land of spirituality and
diverse traditions, has been smart
enough to promote religious tourism
which attracts millions of pilgrims. It
has been blessed with pilgrimage sites
which not only enhance the experience
for the religiously inclined but also
enriches the country’s economy.

The Gods are indeed smiling.
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A Tie Based
on Trust and
Integrity

The Jet Company's industry
knowledge and personalised
service are assets for clients

For any aviation transaction to
be successful there needs to be
a few must-haves--industry
knowledge, of course, but also
relationship-based expertise,
integrity and a global perspec-
tive. And all these are in abun-
dance in the newly formed
Dubai-based Jet Company.

It was founded in 2024 by
Rohit Kapur, an industry veteran
of over two decades, and his
son Aman Kapur, who has more
than five years experience of
selling aircraft in india.

It brought local market intelli-
gence with global reach, end-to-
end service excellence and a
relationship-first approach. This
personalised service to aircraft
buyers, sellers and operators
seeking strategic guidance
helped the company get deep
roots in the Middle East, India
and South-east Asia. This exper-
tise and dedication, irrespective
of the transaction size, matters
in the aviation sector, whether it
is a private aircraft owner, cor-
porate flight department or an
aviation investor.

This is a sector which needs
deep pockets, so an honest and
transparent counsel with high
ethical standards is a must.
Every aircraft in The Jet
Company’s inventory undergoes
comprehensive assessment so
that the valuation is precise and
up-to-date.

The Company has expertise
in three areas:

Aircraft Brokerage: Market
intelligence, global reach and
strategic positioning have
allowed the Company to deliver
exceptional results. Its person-
nel value the aircraft accurately
and position it effectively in the-
marketplace. This combined
with a good marketing strategy
and a wide network of buyers
ensures maximum exposure to
the right audience. So from ini-
tial consultation to successful
closing, everything is done with
transparency.

Aircraft Acquisition: The
complex process of finding and
buying the right aircraft can be
a daunting experience. But it
can be made into a refined and
efficient experience with a dedi-
cated advocate. The Jet
Company helps here with oppor-
tunities that are in sync with the
client’s requirements through
extensive technical knowledge
and market insight.

Negotiating effectively and
securing the right aircraft is
often not for the faint-hearted.
Negotiations for aircraft acquisi-
tion are often complex and

mind-boggling. However, The Jet
Company has personnel who
instil the right clarity and confi-
dence throughout the process,
thereby saving time and
resources.

Technical Oversight: This
service of The Jet Company
gives specialised expertise dur-
ing the pre-purchase inspection
phase of the aircraft. The over-
sight ensures that the inspec-
tion is thorough and all dis-
crepancies are properly docu-
mented before a buyer com-
mits to a purchase. Such tech-
nical management prevents
costly surprises while estab-
lishing the aircraft’s true condi-
tion. Such knowledge also
gives negotiation leverage,
allowing the buyer to proceed
with confidence or withdraw

THE JET
COMPANY
VALUES THE
PLANE AND
POSITIONS IT
IN THE
MARKET-
PLACE. GOOD
MARKETING
AND A WIDE
NETWORK OF
BUYERS
ENSURE
MAXIMUM
EXPOSURE.

from problematic acquisitions.

Consulting & Asset
Valuation: Objective, data-driv-
en analysis can help reveal the
true value of aviation assets.
The Company’s consulting
includes operational efficiency,
market forecasting and strate-
gic planning.

Contract Negotiation: The
Jet Company’s contract negotia-
tion during aircraft transactions
brings expertise to critical docu-
ments, thereby ensuring that
the client’s interests are pro-
tected through careful agree-
ments that tie up legal, financial
and technical aspects. It has
negotiation specialists who miti-
gate potential risks while secur-
ing favourable terms during
agreements, leases and mainte-
nance contracts.

In a dog-eat-dog world, such
assets are invaluable.
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Era of VTOL
Aircraft

They promise
cleaner, quieter,
three-dimensional
transportation
relieving
congested roads
and expanding

regional reach.
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Religious
Tourism

This market was
valued at $202.85
bn in 2024 and
may reach
$441.19 bn in
FY2032.
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The Allure
of the
Falcons

Dassault’s fly-by-
wire flight con-
trols in its jets are
akin to injecting
fighter DNA.
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Gulfstream’s
Smooth
G700

It has a range of
14,353 km at a
cruise speed of
Mach 0.85.
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General aviation is going great guns with niche customers acquiring new jets and charters making
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hay while the sun shines. It’s estimated that the value of jet sales in Asia will swell 7% annually

BUSINESS JETS IN INDIA
ARE POSH, PRIVATE
AND PROSPERING

5 SHOBHA JOHN

he good times are rolling for
general aviation, especially in
Asia. Though Indian commercial
aviation saw a dimming with
the tragic crash of Air India’s
Al171 on June 12, 2025, gener-
al aviation, by and large, has
seen a positive trend with an
Increase in aircraft numbers
bought globally.

A recent Economist article highlighted
the fact that “India’s rising rich are snap-
ping up sleek personal planes” even as in
China “posh private aircraft registered
has dropped like a stone, Iin part because
the Communist Party has taken umbrage
against lavish displays of wealth”.

SWELLING ORDERS

The article says that by one estimate, the
value of private-jet sales in Asia will swell
7% a year to 2030. That compares with
4% annual growth worldwide. It further

says that between 2020 and 2024, the
number of private jets registered in India

jumped by nearly a quarter to 168. The
number of monthly private flights tripled to
more than 2,400, higher than anywhere
else in the continent. “In March 2025, four
of the 10 most popular private-jet routes in
Asia were domestic Indian ones, connect-
ing Mumbai to Delhi, Bangalore,
Ahmedabad and Pune,” it said.

And many of the new Richie-riches come
from second- and third-tier cities. What's
more, The Economist says that they are
hard bargainers. Yet, private jets sell for
anything between $3m and $100m.

In India, the bullish trend in general avi-
ation can also be attributed to the impe-
tus given to religious tourism, leading to
an increase in the number of charters to
various pilgrim sites. This boom was high-
lighted by Prime Minister Narendra Modi
at the International Air Transport
Association’s (IATA) 81st Annual General
Meeting in June 2025. Modi said India
was the third-largest domestic aviation
market, with 240 million passengers
annually. By 2030, this is projected to
reach 500 million.

Of course, the government's UDAN
scheme enabled over 15 million passen-
gers to access air travel. This together with
the expansion of operational airports from
74 in 2014 to 162 today with an annual
passenger handling capacity of 500 million
has made India a force to reckon with.

GROWTH OF MRO SECTOR
Modi also highlighted that the
Maintenance, Repair, and Overhaul (MRO)
sector had grown from 96 facilities in
2014 10 154, thanks to 100% FDI, GST
reductions and tax rationalisation, with
the goal to establish a $4 billion MRO hub
by 2030. It was valued at approximately
$1.7 billion in 2021.

If one were to go by the First Quarter

2025 General Aviation Aircraft Shipment
and Billing Report released by the

General Aviation Manufacturers
Association (GAMA) in May this year, there

AIRCRAFT SHIPMENTS
THROUGH THE FIRST QUARTER
OF 2025, WHEN COMPARED TO
THE SAME PERIOD IN 2024,
SAW BUSINESS JETS INCREASE
11.0% WITH 141 UNITS.
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has been increased shipments across all
sectors and an increase in the overall
value of these.

Aircraft shipments through the first
quarter of 2025, when compared to the
same period in 2024 saw piston planes
Increase 19.3% with 353 units, turbo-
props increase 23.1% with 133 units, and
business jets increase 11.0% with 141
units. The value of airplane deliveries
through the first quarter of 2025 was
$5.04 billion, an increase of 25.7%.

Helicopter shipments through the first
quarter of 2025, when compared to the
same period in 2024, saw piston helicop-
ters increase 1.9% with 54 units, and tur-
bine helicopters increase 1.5% with 133
units. The value of helicopter deliveries
was $770 million.

GAMA, incidentally, is an international
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trade association representing over 150
of the world’s leading manufacturers of
general aviation airplanes and rotorcraft,
engines, avionics, components and relat-
ed services.

INDIAN MARKET

Vinod Singel, Founder and Managing
Director of AeroSource International Pvt
Ltd and a person who has his finger on
the pulse of business aviation, affirmed
that the market in India is doing very well.
“Lots of deals are happening in new as
well as pre-owned jets. Existing operators
are adding more aircraft and niche cus-
tomers are acquiring small to mid-size air-
craft. There have been at least 7/10 air-
craft deals within India or imported in the

“_ARGE COR-
PORATES ARE
EITHER ADD-
ING NEW AIR-
CRAFT OR RE-
PLACING OLD
WITH NEW.
LISUALLY,
THEY PREFER
BUYING NEW
AIRCRAFT.
HOWEVER,
CHARTER OP-
ERATORS NEV-
ER BUY NEW

PLANES'
Vinod Singel,
Founder & MD,

AeroSource
International Pvt Ltd
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first quarter of 2025. However, the time
for delivery of new aircraft is between
12-36 months depending on the Original
Equipment Manufacturer and type of air-
craft,” he said.

The difference among buyers is evident
from the type of planes they buy. Singel
revealed: “Large corporates are either
adding new aircraft or replacing old with
new. Usually, they prefer buying new air-
craft. However, charter operators never
buy new planes. They always prefer old
machines. Niche customers also prefer
pre-owned machines,” he revealed.
Charter operators prefer Hawkers, Citation
XLS+ and Legacy 600/650 type of air-
craft costing between $5 to $10 million
whereas corporates prefer Bombardier
Challenger and Global series and some
Dassault Falcons as well. In recent times,
we have seen Gulfstream movement as
well, he added.

Coming to the MRO business, an inte-
gral part of aviation, India still has a long
way to go for self-sufficiency as it lacks
full-scale engine overhaul facilities.
According to a July 2025 Grant Thornton
Aviation Digest, over 90% of MRO sup-
plies are imported. This is because while
line maintenance of planes is done
domestically, engine and frame mainte-
nance, which require specialised infra-
structure and expertise, is outsourced.
The challenge to establishing world-class
MRO hubs is heavy investment, with pri-
vate sector participation. Key parts of the
MRO segment such as airframes,
engines, components, and line mainte-
nance can be opportunities for growth.

MRO companies too are modernising
operations with the commercial aircraft
fleet being 653 (2023-24), as per DGCA.
The India Brand Equity Foundation said
that in September 2021, the government
proposed a scheme to enhance MRO
facilities in India. “It provides land on
lease for MRO services and facilities for
as long as up to 30 years, removing previ-
ous royalty charges from the Airports
Authority of India (AAl). Furthermore, eight
airports, including in major cities such as
Delhi, Mumbai, Chennai and Kolkata have
been authorised for MRO facility estab-
lishment. The policy also underlines skill
development in the sector, promoting the
creation of training centres.”

-
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Further, it said that the National Civil Aviation Policy 2016 aided
the growth of the MRO industry in India. "It permits infrastruc-
ture status to MRO facilities, enabling access to financing and
tax incentives. Another aspect is the reduction of customs
duties on MRO services, which stands at 5% against an earlier
rate of 18%, making domestic options competitive.”

In addition, partnerships between Indian firms and global
players will encourage operators 1o do aircraft maintenance
In India itself. A case in point was the tie-up between
Indamer Aviation Private Limited, a general aviation MRO In
India, and AAR, an lllinois-based global aftermarket solu-
tions company. Singel admits that there has been a major
shift in aircraft and aircraft parts manufacturing in India.
Tata's have come up as a big player for manufacturing
Agusta and Airbus helicopters. Likewise the Mahindra
group I8 also very active in aviation, he said.

HICCUPS REMAIN

Nonetheless, there are hiccups in India’s general aviation.
The Business Aircraft Operators Association (BAOA) finds
the infrastructure for general aviation in India inadequate,
especially to remote areas where industries have been set
up. BAOA suggests lowering the cost of undertaking busi-
ness alrcraft flights to these areas with incentives as part
of the Regional Connectivity Scheme.

The Association also urged that charges levied on airport
usage, ground handling, hangarage and parking be regulated
In order to make operations viable. It also urged the govern-
ment to make import duty on aircraft zero percent to kick-start
Industry growth and bring in operational efficiency.

Singel said that airports’ infrastructure is on the rise in
the last few years. Most of the investment is on medium to
large airports. “What we would like to see Is new airports in
smaller cities. Plus, airport charges have become very
steep over last 1-2 years, primarily in private airports, not
AAl owned. There’s still a need for General Aviation
Terminals for smooth operation of private aircraft,” he said.

Coming to fractional ownership and aircraft manage-
ment, BAOA wants the government to encourage consolida-
tion of the non-scheduled operator’'s permit industry
through these concepts. Fractional ownership allows a per-
son to optimally use a plane along with other owners. But
the costs of ownership need to be brought down through
reduced import duties of aircraft.

BAOA also wants the DGCA to expedite approvals of foreign
OEM and MRO applications and make the procedures more
user-friendly. In addition, it says that in order to have a success-
ful “Make In India” and make India an aircraft manufacturing
hub, businesses manufacturing certified aircraft parts, compo-
nents, and assemblies should be helped with joint ventures.

The horizon is near and yet so far.

The writer is a senior journalist
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Boeing may be getting
too much FAA leeway

BOEING HAS BEEN getting aflood of aircraft orders, partly because of White House
jawboningduring tariff negotiations. President Donald Trump has championed Boe-
ing as the driver of aerospace exports,one ofthe fewindustries in which theUShasa
trade surplus.

The rebound of Boeing's finances doesn’t hinge on capturing more orders and
swelling itsbacklog. The planemaker’s focus nowis to rampup production and com-
pletethe certification work on new aircraft,including the 777X and the 737 Max 10.
Increased production will generate cash and put planes into the hands of airlines,
whichhave been forced to flyolderjetslonger than theywant. Increased production,
including for the 787 Dreamliner, will solve most of Boeing's problems.

Soit comes withsome concern that the Federal Aviation Administration announ-
cedon Fridaythatit was taking initial steps to take the leash off Boeing after the firm
hadbeen under closeregulatoryscrutiny following a series of accidents. The FAA said
itwould allowBoeingworkerstoissue certificates thatdeemanewaircratt safe to op-
erate.Boeing and the FAAwill issue the certificates on alternating weeks, theagency
said. Theagencywas clear that it will continue to have"direct and rigorous oversight
of Boeing s productionprocesses”. Thismove isseenasastep toward authorising Boe-
ing to increase 737 Max production beyond the current limit of 38 a month.

Boeing's crucialneed toraise production ratesis preciselywhythe FAA must keep
a closewatch on the company over the next year or twowhile the planemaker ramps
up. If the FAA doesn't have enough inspectors tokeep upwith the workflow, Boeing
should payfor theagencytohire more. Alack of inspectors
shouldn't impede the ramp-up, but theyalsoshouldn't be
on Boeing’s direct payroll in these early stages.

The company gotinto trouble in the first placebecause
it was given too much leeway on certifying its own work
andendedupdeceiving authorities on the 737 Max. Akey
software addition that wasn't flagged tothe FAAbecause
it could have required extrapilot trainingled to two fatal

o

TH ON AS crashes.The pressure to crank out planes also got Boeing
into trouble when it cut corners on the tactory floor and

BLACK out-of-sequence work created confusion, resulting in
workers placing adoorpanel on anew planewithoutbolts.

Bloomberg That door plug blew off during a flight in January 2024,

exposing the disarray at Boeing’s production facilities.

KellyOrtberg, the former CEO of aerospace supplier Rockwell Collins whowas hi-
redayear ago tolead Boeing outofits mess,hasbeendoingand saying the right things.
Hetook advantageofaworker strike that shutdown production inthe Seattlearealast
yearto introduce newmanufacturing processes and a culture that put emphasison
quality and safety. He has talked about increasing production methodically and not
going toa new level until the workforce and supply chain can handlethe increases.

5till, these changes are recent. The pressure fromairlines and shareholders to boost
output is there. The financialincentives are to ramp up quickly,even if that’s tempe-
red with the scars of past incidents. Going too slowwill disappoint investors and cus-
tomers. This iswhy inspectors who aren’t on the company payroll are still needed to
make sure the ramp-upand certificationsare done properly.

The FAA said the return of the Organization Designation Authorization,which all-
ows Boeing to certify functionsonthe FAA's behalf,isnecessary to freeup its person-
nel."Resuming limited delegation to the Boeing ODAwill enable FAA inspectors to
provideadditional surveillance inthe production process,"the FAA said in its statem-
ent. With an administration focused on shrinking the federal workforce and cutting
regulation, there’sadanger this mayagaingo too far. Outofthe billions of dollars that
Boeing has lost and paid outbecauseit cut corners,would it be too much of a burden
tofinance additional FAAinspectors?

Thesenext couple ofyears are make orbreak for Boeing. If the production ramp-
up goessmoothly, the companywill soon berollingin cash. If there’sasnagoranother
mishap, itwould be a serious setback. The FAA needs totake off theleashatsome point,
butperhapsitstill needs tobeheld tightduring this initial effortto boost production.
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