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EVs at airports
to cut emissions

Government plans to add EV charging infra to airports
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| f
e

MREWDELHI

he government is

drawingup aplan fo

et esrbaeon emissions

ot airporis by intro

ducingelectric vichi-
cles{EY) and settingrup chane:
inginfrastroctore o muke dir-
port operationsin thecountry
more sustainzhle.

The Unton ministries of
heavy industriesand civil avis-
tion are readying a sel of
regpuirernenis toadd EV charg
ing infrastrecture Lo srpons
acresthe couniry. two gowem-
mient edficials ware of the mat
ter said, adding that this plan
willbe implemented as a part af
the PM E-drive scheme that
aimstoacoeberate theadoption
of EVs by providing financial
imcentives.

The PM E-drive scheme,
which has a total outlay
af T10 .90 crore to be dis
bursed over two vears, isset (o
sulwidize thesetting up of pub-
lic EV charging stationswith an
allocution of 12,000 crome for
the period.

“The civil aviation ministry
will comeupwitha plan._with
their (EY charging) require
et o the wirports, then the
ministry of heavy indusiries
will provide the necessary aid
fo st upy those charpers,” said
the first of the: twooffic ik cited
earier, botholfwhom spoke on
the condition of anonymity.

The secomnd official told Mt
thut charging infrastmicture
will berallotted toairports bised
o these inputs, in a bid to pro
murle theusage ol EVs.

The PM E-drive scheme is set to aflocate #2000 crore over the next
twio years to subsidize setting up of public EV charging stations.  ar

These charpers will aid pas
sengerswho have parked their
vehicles at airports; as well as
the ground support equipament
{GSE} Aeets at the airport, the
officialssaid

GSE floet om anaimort com
manly includes aircrafk fues,
refuellers, muintenance plat
foarmmes, ground power units, as
well as vehicles
Iransporting passen
wers and cargo.
These vehicles wsu

]
fosotprint and exmbling sustain-

absle: operations,

“By replacing traditional
diesel-powered  equipment
with electric ground sappor
erpuipEmend (elSE)L arponsoan
drastically reduce their carbon
fovot prrimt, bmparove air quality,
and enhance energy effi-
ciency,” said Raghay Arora,
oo founder and caicd
iechnology afficer.
Statig, which pro-
videseloetricvehicke

ally ror o sl foels 2 churging infrastruc
and cover short dis ey e iotheuporming
tanoes, whichmeans toi SR Moida International
electrilying them is | jked thisstory?  Adrport.
low hanging fruit Share it by “This tramsition
Ermmails sent io the scanning the supiports global s
ministryof cdvilavia- QR code tainability poals
theey, and Airports while delivering gqui

Authaority of Indis (AAD seek
i their comment did ot elicii
any respornse i press tme.
The seiting up af electric
vehicle charzersaoross sirports
assumes mmportance as i is
likely to aid India’s aviation
sector in reducing is carbon

eter operationsand a healthiaer
emvimmnment for airport stafl
anl surrounding. communi
ties, " Arvera added.

Ritroraj Barneeh contrifuted
fev diie shory

rscrnacss grnpenirareindin
i ERREE OO
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Jewar Aiport will be the largest airport in Asia

YEIDA, anchored by the Jewar Intermational Airport, Is transforming Uttar Pradesh inte a global economic hub, with industriad clusters, world-class
infrastructure, and multimodal connectivity, promising robust growth, jobs, and sustainable development
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[ FIVE PASSENGERS ARRIVED FROM BANGKOK WITH WEED WORTH %26 CR }

5 held at airport with 26 kg marijuana

Manish Kumar Pathak

manish.pathak@htlive com

MUMBAIL: The Customs depart-
ment on Thursday arrested five
passengers, who had arrived
from Bangkok, and seized 26
kilograms of hydroponic weed
(marijuana) worth ¥26 crore
from them.

The accused had hidden the
contraband in silver-coloured
plastic pouches concealed in
chips, noodles, washing powder
and diaper packets.

According to a Customs offi-
cial, they received specific infor-
mation about some passengers
coming from Bangkok carrying
banned contraband with them

and intercepted them when
they arrived at the Chhatrapat
Shivaji Maharaj International
Airport (CSMIA) on December
25.

The passengers were taken
aside once they were identified,
and searches were conducted. It
was found that they were carry-
ing narcotic substances con-
cealed in double-layered silver-
colored plastic packets, which
were further hidden inside mul-
tiple packets of chips, washing
powder, diapers, and instant
noodles, all placed inside their
trolley bags, said the Customs
official.

On seizing the contraband, it
was found that the five passen-

gers were carrying a total of
26.481 kilograms of hydroponic
weed. The seized substance is
valued at approximately 26
crore in the illicit market.

All five passengers were
arrested under the provisions of
the Narcotic Drugs and Psycho-
tropic Substances (NDPS) Act,
1985. They are being questioned
to find out to whom the contra-
band was to be delivered in the
city. “Their mobile records are
being scrutinised,” added the
official.

In last three months, the Cus-
toms department seized a total
of 115 kilograms of contraband
substances worth 115 crore at
the CSMIA.

The contraband was hidden in
food and diaper packets. HT
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DGCA suspends 2 senior
executives of Akasa Alr
—

Mumbai: Directorate Genaral of
Covil Avviarion has suspended
director( training) and director
[operations) of Akasa Alr far
six months for lapsesin

pilot training. This acticn
tallows a regulatory audit in
Dctober and comes in the
wake of complaint by Akasa Air
pllots which accused the seniar
management of laveuritism
and bias. o wra
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Air Indiato strengthen practices in 2025, become profitable: CEO

DEEPAK PATEL
New Delhi, 27 December

1£2024 wasthe year of
consolidation, when Air India,
Vistara, Air India Expressand
AirAsia (India) came underone
roof, 2025 will be the year when the
Tata-owned airline will strengthen
its practices and processes to
become consistent, efficientin
service, and ultimately profitable in
its operations, Chief Executive
Officer (CEO) & Managing Director
(MD) Campbell Wilson told
employees in a message sent

on Friday.

With the successful mergers of
Vistara into Air India and AIX
Connectwith AirIndia Express a
thing of the past, Wilson said that
the Air India Group will now focus
onbuildingacommon culture of
excellence, accountability and

customer obsession in 2025.

“2025 will see progresson many
more keyinitiatives, such as
refittingour wide-bodyand
remaining narrow-body aircraft
withnew seats and services, further
elevating Air India’s service
standards, raising the
baronwhatwe
consider ‘good’, and
more consistently
delivering to those
new expectations. We
will also strengthen
and tighten our
practicesand
processes so thatwe
are notjustconsistent,
wearealsoefficient and, ultimately,
profitable,”Wilsonsaidin a
message toemployees of the group.

“Underpinningitall will be our
culture. With AirIndia, Vistara, Air
India Express and AirAsia (India)

After successful
mergers, airline to
focus on culture of
excellence and

accountability,
Campbell Wilson
told employees

now under one roof, and all the
uncertainties and challenges of
merger receding into history, we
mustnow look forward, asaunited
team, toa common destination.
While thatdestination —of being a
world class, global airline group
withanIndian heart —
isclear, aculture of
excellence,
accountability,
collaboration, mutual
support and customer
obsessionwill be the
fuel totake us there. We
willbe working hard in
2025, with you, to
embed thisdeeplyinto
our DNA,” hesaid.

AirIndia Group hasa fleetof
about 300 aircraft. About 210 of
them are with Air Indiawhile the
restareinthe fleet of AirIndia
Express. The group expectstoadd

100 planesinits fleet by 2027.
Wilson said that a total of 30,000
employees now workat the group
and they help the two airlines fly
over 60 million passengers
annually to more than 100
destinationsin and outside India.
In his message, Wilson
reminisced about the multiple

already-huge orderbook,
inaugurated our new Training
Academyin Gurugram, broke
ground on our new maintenance
basein Bengaluru and committed
toanew 34-aircraft flightschoolin
Amravati,” he noted.

“We deployed new websites,
new uniforms, new inflight service

milestonesthat — ware and improved catering, and
the group achieved ,»/:;: . started receiving significant
in2024. ~ | externalawards for ourservice,
“We = technology and entertainment
introduced f “'ﬁ 1 systems. Our frequent flyer
India’s first A350 5 w3 @ . programwas completely revamped
aircraftinto ] 4 J andrenamed, newrevenue
service,added managementsystems and fare
another100 families were deployed in both Air
aircraft toour Indiaand AirIndia Express, and

new and improved
customer call
centreswere
inaugurated,”
Wilson added.
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DGCA suspends two
Akasa Air executives

DEEPAK PATEL
New Delhi, 27 December

The Directorate General of
Civil Aviation (DGCA) on
Friday suspended two senior
Akasa Air executives —
Director of Training Niraj
Bhatia and Director of Flight
Operations Floyd Gracious —
for six months over pilot
training lapses, Business
Standard has learnt.

In two separate
orders, the regu-
lator said it con-
ducted an audit -
on October 7 and
found that "RNP
training
(approaches)" of pilots
were being conducted on
simulators that have not been
qualified for the same. RNP
(Required Navigation
Performance) training
teaches pilots to operate air-
craft in airspace requiring

precise navigation, typically
usingsatellite-based systems
like GPS.

The DGCA said that
Bhatia and Gracious have
failed to train personnel
adequately. “Also, repeated
lapses/violations have been
found pertaining to training,”
it said.

The regulator ordered the

suspension of both the

executives for six
months.

Akasa Air
Spokesperson
told Business
Standard, "Akasa

Air is in receipt of
" an order from the
DGCA dated 27th
December 2024. We will con-
tinue to work with the DGCA
and comply accordingly.
Safety is of utmost impor-
tance, and we continuously
strive to pursue the highest
standards of safety.”
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DGCA Suspends
Two Akasa Air

Execs over Pilot
Training Lapses

Our Bureau

New Delhi: The civil aviation
industry regulator on Friday
suspended Akasa Air’s heads
of operations and training for
allegedly conducting pilots’
tfraining on unqualified simu-
lators and “repeated lapses and
violations intraining”.

The directorate general of ci-
vil aviation (DGCA) suspended
operations head Floyd Gracio-
us and training head Neeraj
Bhatia for six months after fin-
ding their replies to its earlier
notices unsatisfactory.

“Thedirector operations and di-
rector training of SNV Aviation
(registered company that opera-
tes Akasa Air) havefailed to train
personnel adequately. Also, repe-
ated lapses and violations in trai-
ning have been found,” the regu-
lator said in its or-
der. ET reviewed
a copy of the or-
der. Akasa Air
confirmed that
they have recei-
Actioncomes ved the order. “Sa-
afteranaudit fety is of utmost
found the importance, and
airlinehas o continuously
::::u:ting ?It:*ivﬁ t}? [zm;sue
pilots RNP ;;'_d NPUGSE, Qutih
approach s of safety
training on ﬂmealrlmeisald.
unqualified  Akasa will have
simulators 1o replace the two

positions and ta-
ke corrective measures to conti-
nue operations without any dis-
ruption. DGCA's action comes af-
ter an audit conducted on Octo-
ber 7 found that the airline has
been conducting pilots’ RNP (re-
quired navigation performance)
approach training on unqualifi-
ed and unapproved simulators.
Thesimulators were maintained
by CAE Simulation Training, a
joint venture between InterGlo-
be Enterprises, which owns the
country’s largest airline IndiGo,
and Canadian company CAE.

An RNP approach is a mo-
dern landing method where
an aircraft uses advanced na-
vigation systems like GPS to
follow a precise flight path to
the runway.
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Aiming to make
Air India profitable:
Campbell Wilson

SWARAJ BAGGONKAR
Mumbai, December 27

AFTER UNDERGOING A series of
changes over the past three years
following its takeover by the Tata
Group, Air India is targeting to
become operationally profitable in
the coming period, a top company
official said on Friday.
Operatingafleet of 300 aircraft
across Air India and Air India
Express, clocking over 60 million
tlyers annually, the airline business
is alreadythefourth largest revenue
generator tor the Tata Group.
Addressing Air India’s employ-
ees, Campbell Wilson, managing
directorand CEQ,said," 202 5will see
progress on refitting our widebody
and remaining narrowbody aircraft
with new seats and services. Wewill
also strengthen and tighten our
practices and processes so that we
are not just consistent, we are also
efficient and, ultimately, profitable.”
In its first full year underits new
owner, the former flag carrier more
thanhalvedits netloss during FY24
to ¥4,444 crore, buoyed by growth
in capacity and improved occupan-
cies of flights. In FY23, the airline
hadrecordedalossof¥11,388 crore.
Air India recorded its highest
consolidated annual operating rev-
enuesof ¥51,365 crore,up 25% dri-
ven by growth in capacity to
105,059 million ASKM (available
seat kilometres), up 21% and
improvement in passengerloadfac-
torto 85% (from 82%) during FY24.
In Movember, Tata Sons success-
fully merged Singapore Airlines-
trained Vistarainto AirIndia to create
thecountry'slargestand only full-ser-
vice carrier. Previously,ithad merged
AirAsia India into Air India Expressto
make the latter the low-cost carrier
under its wings. The Air India group
controls 27% of India’s domesticavi-
ationmarket across two airlines.
Whileinduction of newaircraft is

“INANCIAL EXPRESS 52t

https://epaper.financialexpr

READ 7O LEAD

CAMPBELL WILSOHN,
MANASING DIRECTOR
AND CEC, AIR INDIA

2025 will see progress on
refitting our widebody
and remaining narrow-
body aircraft with new
seats and services. We will
also strengthen our
practices and processes

so that we are
not just con- /
sistent,we |
are also
efficient &
profitable

a4

progressing steadily for Air India,
thereareatotal of 529 aircraft pend-
ing for delivery.Of these, 344 aredue
from Airbus, including the 100 it
ordered earlierin Decemberand 185
aredue from Boeing.

"WithAir India,Vistara, Air India
Express andAirAsia now under one
root, and all the uncertainties and
challenges of merger receding into
history,we must now look forward,
asaunited team, to a common des-
tination of being a world class,
global airline groupwith an Indian
heartWilsonadded.

AirIndia has setupa600,000sq
ft integrated aviation training
academy, the largest in South Asia,
in Gurugram.

Ithasalso announced anew flying
school at Amravatiand maintenance

training school at Bengaluru.

4

‘28 December 2024
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DGCA suspends two
Akasa Air officials

over training lapses
AVIATIOMN SAFETY REGULATOR
DGCA on Friday orderaed

sus pension of director of
operations and director of
training at Akasa Air for six
months for alleged lapses In
pilots” training. The two sanior
executives of the arline have
"failed” to ensure "compliances™
with the civil aviation
requirements, Directorate
General of Civil Aviation [DGCA)
said in s two separate arders of
December 27
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US airline stocks beat market

BLOOMBERG
December 27

ARECORD YEAR FOR travel i the
U5 iz pushing airline stocks to a
soaring annual outperformance,
and the prospect of sustained earn
ings power points to a bullish out-
look for 202 5.

The S&P Supercomposite Ar
lines Index has jumped &60% in
2024, compared with a 2 7% gain
for the S&P 500 Index. It's the best
year for the industry gauge since
2014, which isabo the last time it
beat the broader market by this
amount United Alrlines Holdings
Inc, the airline gauge's top per-
fiormer, is up 144% thix year, mak-
irl.E it the flrl.|r1]1-||imr1.l: gﬂl.nrril:
the S&F 500,

Americans have been flyingin
unprecedented numbers, with the
top 10 travel days in the Trans-

A RECORD YEAR FOR AIR TRAVEL

%) W SLP SupecomposEie
A0 sirlimes Index

W 5LP H00

lan |Feb|Mar| Apr

Source: Bloomberg

Moy | Jun
02N

Hormalised as of Dec 29, 2023

Jul | Aug ! Sep| Oct | Now| Dec

portation Secunty Administration’s
history coming in 2024, according
to the US Department of Trans-
portation

The travel itch is one reason the
stocdkshaverchounded from amid
year slump, The other side of the
equation s that thers'sheen limited

growth in capacity, party because
carriers ame cutting back onunproi-
itable routes. Barclays sees seat
EI:IT\'\'rh bedenw 394 for US airbines in
2025, short of long- term pre-pan

demic trends. Investors also see the
shares as trading cheaply, say Bar

clays analysts,
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Aviation body
suspends two
top officials
at Akasa Air

The Hindu Bureau
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) on
Friday suspended Akasa
Air’s head of operations
and head of training for six
months each for lapses in
training.

In an order, the DGCA
wrote, “Director Training
of M/s SNV Aviation private
Limited (Akasa Air) dated
30th October 2024 has
been examined and was
found unsatisfactory.” It
said that the Director of
Operations, Captain Floyd
Gracious, and Director of
Training, Neeraj Bhatia,
were being suspended for
six months.

This action follows a
regulatory audit in Octob-
er. The DGCA audit had
found that pilots were be-
ing trained navigation ap-
proaches on a simulator
which was not certified for
the procedure. The DGCA
said this was in violation of
its rule and issued a show
cause notice to the airline,
but found the airline’s res-
ponse to be unsatisfactory.
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Akasa Air’s directors
suspended following
lapses found in audit

Neha LM Tripathi

neha.tripathi@htlive.com

NEW DELHI: The civil aviation
regulator on Friday suspended
Akasa Air's directors of opera-
tions and flight training for six
months each after an audit
found lapses.

The action was taken after
the Directorate General of Civil
Aviation (DGCA), in a regula-
tory audit conducted on Octo-
ber 7 in Mumbai, found that the
required navigation perform-
ance (RNP) training was being
conducted on “unqualified”
simulators, in violation of its
rules.

RNP training equips pilots
with the skills needed to operate
within airspaces and proce-
dures that require a specific
level of navigation accuracy and
performance.

Akasa Air's spokesperson
said, "Akasa Air is in receipt of
an order from the DGCA dated

27th December 2024, We will
continue to work with the
DGCA and comply accordingly.
Safety is of utmostimportance,
and we continuously strive to
pursue the highest standards of
safety.”

Akasa has over 800 pilots and
26 aircraft in its fleet.

DGCA had issued show cause
notices to the airline’s director
(operations) and director (train-
ing) on October 15. DGCA found
the replies submitted on Octo-
ber 30 unsatisfactory.

“...Whereas Director Opera-
tions of Mis SNV Aviation Pvt.
Ltd. has failed to train person-
nel adequately. Also, repeated
lapses/violation has been found
pertaining to training,” said the
order.

DGCA also said that both the
officials failed to discharge their
duties to meet applicable legal
requirements and to maintain
safe operations in accordance
with the rules.
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Bureau of Immigration
imposes penalties on IndiGo

InterGlobe Aviation, parent of India’s largest
airline IndiGo, said the Bureau of Immigration s
imposed fines worth 32 lakh for visa-related
violations of two passengers. In a filing, the
airline said it was exploring the possibilities of
filing an appeal against the orders passed by the
Bureau of Immigration. e
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DGCA suspends 2
senior Akasa Air
officials over lapses
in pilot training

ENS ECONOMICBUREAU
NEWDELHI, DECEMBER 27

INDIA'S AVIATION safety regula-
tor Directorate General of Chal
Avtation{DGCA ]} has suspended
two sendor officials of Akasa Adr
over lapses in training of pilots
according to sounces in the
know. The regulator has sus-
pended the car e sdifector op
erationsand director traing for
six months, and has advised the
airding i appoint sustable candi-
dates intheir place.

The action follows an audit
by the safety regulator that re-
vealed failure in compliance
with avil aviation requirements
on the aiding's part, itis lsamt

"Alcasa Air is in receipt ol an
order fromthe DGCA dated 27th
December 2024, We wall con
tinue to work with the DGCA
and comply accordingly. Safety
is of utmpst importance, md we
continuously strive 1o pursue the
highest standards af safety" an
Akasy Air spokesperson sad.

A request B0 the DOCA seek-

ing comment on the matter re-
mained unansversd.

Fridlay’s action by the DGCA
fiollwws a senes of fines imposed
bythe regulaioron the fledgling
airdine in recentmonths, inched
ing those pertainang to kapses in
pilot training,

A section of the aidine’s pi-
lots had also recently ap-
prosac hed the civil aviat son min-
istry alleging mismanagement,
lavouritism, harassment, and
compromised salety standards
in the aidine's pilot training and
evaluation processes. The camier
had denied these allegations as
“baseless and untrue”.

According to sounces in the
kmow the DGCAS decision o sus-
pend the twen senior Akasa Adrof-
ficiak foloweed an aud it of the car-
rier's training facility in October,
i witnch the repulatord Bsooverad
lapses in pilots” training for “re-
quired navigation performance
[RMP} approaches®. The DGCA
observwd that simulstors being
used for the fmming were not
equipped for traming for AN Pap-
proaches it is learnt.
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AiriIndiatosee progressonkey
initiatives in 2025: CEO Wilson

New Dethiz Airindia will see progresson various key initia-
tives, including refitting of wide body and narrow body
planes, in 2025 as well astighten practices and processesto
ultimately become profitable, the airfline's chief Camphell
Wilson said on Friday. After taking over Air India in January
2022 Tata Grouphasbeen workingon an ambitious trans-
formation plan to turn around theairline. PTI
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146 flights delayed so far

F]lghl-lncking platform
Flightradar24 reported
146 delayed flights. three
cancellations, and an average
delay of nearly 30 minutes
for departures and arrivals in
Delhi. However, there were
no major disruplions.

“Low visibility procedures
ar¢ in progress at Delhi
airport. All tlight operations
are  presently  normal

Passengers are requested to
contact the airline concerned
for updated fight
information” read  the
advisory.  Despite the
challenges, most ights are
operating on  schedule,
though  passengers are
advised to remain vigilant
about their fight status.
Highlighting potential delays
due to rain, Air India urged

passengers to begin their
airport journey early and
muonitor (light updates.
IndiGo advised passengers
to plan ahead, r:rrciai]}'
given the possibility of
intermittent rain throughout
the day. "We recommend
checking your {light status
before  heading to  the
atrport. Safe travels!” the
airline stated.
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DGCA suspends
two Akasa Air
directors for
training lapses

PIONEER NEWS SERVICE B
MEW DELHI

he Directorate General o

Civil Aviation (DGCA) on
Friday suspended Akasa Air's
Director  Training, and
Director Operations, lor six
months, for lapses in pilot
training,. This action follows a
regulatory audit in October
and comes in the wake of a
complaint by Akasa Air pilots
which accused the senior
management of favouritism
and bias.
The DGCA audit had found
that pilots were being trained
in navigation approaches on a
simulator which was not
certified for the procedure.
The DGCA said lﬁ!a was in
violation of its rule and issued
a show cause notice to the
airline. As the response was
found to be unsatisfactory the
regulator  ordered  the
suspension. of  the two
directors of Akasa Air.
This is the second regulatory
action against Akasa Air this
week. Earlier the airline was
fined Rs 10 lakh by the
DGCA, for not compensating
passengers who were denied
boarding on a Bengaluru
Pune flight in September.
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Air India to see progress on key initiatives in
2025, working towards profitability: CEO Wilson

PTIE NEW DELMI

ir India will see progress
Aan various key in?ti,afivc-s.
including refitting of wide
body narrow body planes,
in 2025 as well os tighten
practices and processes to
ultimately become profitable,
the airline’s chief Camphbell
Wilson said on Friday.
After taking over the loss-
making Air India from the
government in fanuary 2022,
Tata Group has been working
on an ambitious
transformation plan to turn
around the airline, which
recently also placed orders for
100 more aircraft. In his
message to the staff on Friday,
Wilson said 2024 saw the

realisation of some of the miost

significant milestones,
including the completion of
the mergers of Air India
Express and AirAsia India,
and Vistars with Air India that
“position us as the fourth
largest business, by revenue, in
Ii'.l_ﬂ 1]'.11,1 difmup“. i
ir In operates
aircraft nfar]olzgpbuﬁ brands,
flying owver 60 million
customers annually o more

than 100 destinations in India
and around the world. While
describing 2024 as &
transformative year for Air
India and Indian aviation in
many ways, Wilson said 2025
will see progress on many
more key initiatives of the
pirling such as refitting wide
body and remaining narrow
body asircraft with new seats
and services.

Further, Air Indias service
standards will be elevated,
raising the bar on what we
consider ‘good] and more
consistently delivering to those
new expectations, he added
Refitting of narrow body
aiircratt commeenced while
that of legacy wide body
planes is expected to start in

2025 Wilson, the CEQ and
MD of Air India, also
emphasised the airline will
strengthen and tighten its
practices and processes so that
“we are not just consistent, we
are  also  efficiemt  and,
ultimately, J:lmlir.nhl.c'f In the
2023-24 fiscal, Air India
trimmed its losses to Rs
444410 crore from Rs
11,387,964 crore in 2022-23. ks
turnover rose 2369 per cent to
Rs 38812 crore in the last
financial year compared to the
year-ago perind

Earlier this month, Air India
placed an order for 100 maore
Ajrbus planes comprising 10
wide body A350s and 90
narrow body A320s The total
order boaks is 57,
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Flyer seeks 4L compensation for cancelled ticket, court rejects plea

Vindhya.Pabolu
@timesofindia.com

Bengaluru: “We decide on
evidence, not sentiments,
The commission cannot
jump to a conclusion just
with photocopies of the docu-
ments,” the Bangalore Urban
[I Additional Consumer Dis-
putes Redressal Commission
declared, while declining to
come to the help of a man,
who had sought for refund of
fare from the Emirates for
fMights he had booked but did
not take. The court also decli-
ned to hold Emirates guilty
of deficiency of service,

The complainant, Nitin
Kaushik fom Moradabad,
UP had filed the complaint
against Emirates, asking for
refund of his ticket fare, Rs 4
lakh, for the mental harass-
ment he went through and Rs
20,000 as litipation costs.

Kaushik had booked Emi-
rates flight tickets foraround
trip from Budapest to Delhi
and hack, paving Rs 73,685
through MakeMyTrip. He
was to fly from Budapest on
Nov 26, 2022 and return from
DelhionJan 8, 2023, He stated
that he needed to travel from
Budapest on Nowv 20, 2022, due
to amedical emergency. Befo-

The airline contended that Kaushik
failed to cancel tickets on time and
did not make MakeMyTrip a party
to the complaint. It stated that

the terms of the ticket clearly
mentioned it was non-refundable
in case of no-show or cancellation

re this, he contacted the airli-
ne to reschedile the tickets
As the price was much hig-
her, he booked a new ticket
but forgot to cancel the pre-
vious one. The airline subse-
quently cancelled the tickeis
as he did not board the flight.

When Kaushik arrived at
the airport on Jan 8, 2023, he
discovered that his return
ticket had been suspended.
Emirates informed him that
reactivating the ticket would
require a fee of Rs 80,000 and
take six hours.

Kaushik claimed he could
not take the flight because of
the airline’s actions, which
caused him significant men-
tal harassment and financial
loss and prompted him to seek
compensation by filing a
complaint with consumer co-
urt in Aug 2023,

In its defence, Emirates
argued that the tickets were
purchased through Make-
MyTrip, a third-party travel
portal, and not directly with
it. The airline contended that
it could not be held liable as
Kaushik failed to cancel the
tickets on time and did not
make MakeMyTripa party to

the complaint. It stated that
the terms of the ticket men-
tioned it was non-refundable
in case of no-show or cancel-
lation. As proof, the airlineal-
sosubmitted affidavits asevi-
dence from its senior custo-
mer sales and service agent,
with relevant documents.
The commission, after re-
viewing both sides, stated
that the documents{ Aadhaar
card, screenshots of tax invo-
ice, legal notice and ticket
confirmation) produced by
the complainant being mere
photocopies, were insuffici-
ent to substantiate his claims
of deficiency inservice or un-

fair trade practices.

The commission obser-
ved that, as per Section 38(6)
of the Consumer Protection
Act, 2019, every complalnt
must be supported by affida-
vit evidence and relevant do-
cumentary proof. Despite be-
ing granted ample opportuni-
ty, Kaushik failed to file any
affidavit evidence.

After reviewing the sub-
missions and evidence, the
commission ruled that there
was no deficiency of service
or unfair trade practice on
the part of Emirates airlines,
The complaint was dismis-
sed, withnoordersastocosts,
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