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AAl seeks 90-acre land to upgrade Darbhanga Airport

Bishnu K Jha

htpatna@hindustantimes.com

DARBHANGA: In a strategic move
to further enhance Bihar's air
connectivity, the Directorate of
Civil Aviation, under the cabinet
secretariat department of the
state government, has formally
requested for the acquisition of
an additional 90 acres of land for
runway extension at Darbhanga
airport.

This expansion aims to
upgrade the airport for interna-
tional flights, underscoring its
importance as a significant tran-
sit hub in the state, sources
familiar with the matter said.

Directorate of Civil Aviation,
in a formal communication to
Darbhanga district magistrate,
outlined the need for expansion,
which was necessitated by a
request from the Airports
Authority of India (AAI.

When contacted, Darbhanga
DM Rajiv Raushan said that the
required land in the alignment
with existing runway will be
identified first and after obtain-
ing no objection certificate (NoC)
from state government, social
impact assessment will be con-
ducted before the start of acqui-
sition process.

his exercise takes a few
months time.

In a letter dated October 18,
2024, the AAI emphasised the
requirement for an extended
runway stretching up to 12,000
feet. A longer runway will
accommeodate larger, long-haul
aircraft, making international
operations feasible.

According to the AAI sources,
this infrastructure upgrade
necessitates the allocation of an
additional 90 acres of land adja-
cent to the airport. Currently,
Darbhanga airport is having
9,000 ft runway, the longest run-
way in Bihar.

Meanwhile, Directorate of
civil aviation, Bihar, while refer-
ring to AAI's October 18 letter,
took no time and wrote a letter
to Darbhanga DM, and tasked
the latter to identify suitable
land for this expansion and has
been directed to submit a
detailed report on the matter.

The copies of the communica-
tion have been dispatched to the
divisional commissioner of Dar-
bhanga and the additional chief
secretary of the Cabinet Secre-
tariat Department, ensuring
streamlined coordination for
this project.

Recently, Prime Minister Nar-

Darbhanga Airport

endra Modi laid the foundation
of permanent terminal building
in Darbhanga through video
conferencing.

The new terminal building
will cater to footfalls of 43 lakh
passengers annually.

Meanwhile, JD-U working
president and party’s MP (Rajya
Sabha) Sanjay Kumar Jha said
that the chief minister Nitish
Kumar has shown a sincere
commitment to the development
of Darbhanga airport from the
outset, selecting it as one of two
airports under the UDAN (Ude
Desh Ka Aam Naagrik) scheme.
The state government has pro-
vided essential land and facilities
to support its establishment.

HTFILE

Darbhanga airport now serves
as a critical air link for nearly 6
crore people across 14 north
Bihar districts and has strategic
importance due to its proximity
to Nepal.

“With plans to develop it into
an international airport, the
state is prepared to offer addi-
tional land and resources”, the
senior JD-U leader asserted.

Darbhanga airport became
operational on November 8,
2020 under regional connectiv-
ity scheme and soon became
most successtul airport under
the UDAN scheme. The number
of passengers in the year 2020-
2021 was 1,53,281, followed by
rising number of passengers.
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Flight from
Jaipur lands
safely after
failed attempt

The Hindu Bureau
CHENNAI

Passengers on the IndiGo
flight from Jaipur to Chen-
nai were left wondering
why the flight didn’t land
in the first attempt.

AAl officials said the
flight from Jaipur was esti-
mated to land at the Chen-
nai airport at .05 p.m., but
unfavourable wind condi-
tions forced the pilot to
make a ‘go-around’.

Crosswind conditions
“At 12.45 p.m., the pilot at-
tempted to make a land-
ing, but due to crosswind
conditions, the flight
touched down and imme-
diately left. Subsequently,
the pilot did a ‘go-around’
and returned to the airport
at 12.58 p.m. For a safe
landing, he went around
and came back,” an official
said.
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AAI SIGNS MoU WITH DRIIV

Airports Authority of India and DRIIV (Delhi Research Implemen-
tation and Innovation) signed a pivotal Memorandum of Under-
standing (MoU) on 24 October at Rajiv Gandhi Bhawan, marking a
ground-breaking collaboration aimed at fostering innovation,
enhancing operational safety, and supporting sustainable
growth within the Indian aviation sector.The MoU was signed by
shyamli Haldar, ED (ATM), AAl & Shipra Mishra, CEO & MD, DRIIV.
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Airport Etiquette

ndia, as they say on the backs of

trucks, is on the move, Truly, she is,

through all modes of transport. Land,

air, river, and a bit of the sea too, in

the form of cruises and island trips.
And roads, of course, are heaving with all
kinds of vehicles, of all shapes and sizes,
with people commuting to work, out for
some entertainment, or moving off for a
road trip. Some of these are packed to the
gille with people, while others, humungous
vehicles, purr along with just a fycoon on
the back seat being driven by a uniformed
and silent chauffeur.

But the real change in modes of travel
has been in the airline sector. It takes those
of us who are a “certain age” to remem-
ber those bad old days of queuing up like
supplicants before the might of the Indian
Airlines booking staff. These days, a cou-
ple of clicks on one’s phone through the
relevant app is all it takes to book flights to
any corner of the world, while credit card
options ensure that one can fly now and
pay later.

All this is very admirable, though it does
mean that almost all domestic flights are
up full, with every last seat being occupied.
Gone are the days when one could stretch
out on three seats and nap to one’s des-
tination. Still, one cannot really complain
because this ensures that prices are kept at
previously unheard-of lows, enabling us all
to travel frequenthy.

While all this is good, the problem arises
in the etiquette department. As in all walks
and actions of life, there are some mores,
some customs if you will, which need to be
adhered to. This is necessary for the good
of all. When each one of us does this, it
makes for a very smooth travel experience
for all of us. Each one, for the good of
all. Etiquette, expected behaviour, civilised
modes of conduct are after all nothing
more than plain good manners, based on
the basic principles of consideration and
kindness. The Me First attitude, so uncar-
ing of the needs of our co-passengers, is
nat only distasteful and annoying, it is also
totally loutish and a mark of being uncouth
and badly brought up.

First and foremost is the queue. No efi-
quette here_ just shily trying to cut in ahead
of as many other commuters as possible.
As one wheels one's carvy on spinner in

ALL THINGS CONSIDERED

Mitra Phukan

Even before the aircraft
has rolled to a complete
stop, there is a stampede,
much pushing and
elbowing, to get out first.
What for, one wonders.
After all, everybody has
to wait for the checked
baggage to come around,

anyway.

the line. there is this one guy who seems
to have perfected the art of queue cutting.
He looks into the middle distance, with

a serious look on his face, but all thisis a
disguise. Stealthily, skilfully, he manoeu-
vres himself in such a way that soon he
has overtaken 20 people and s now at
the head of the gqueue. Such a contrast to
the discipline of so many other countries,
where even stepping ahead by mistake

is followed by profuse and embarrassed
apologies.

Besides, there is no concept among us
about keeping a distance from the person
ahead of us. Bodily contact with the person
ahead in front is taken for granted, though
this is so distasteful to most people, even
though it is not a sexual contact. But the
concept of respecting the other person’s
space is not generally followed here. How-
ever, it is time this was learned by those
who are ignorant of it.

A related phenomenon, which is perhaps
an inevitable corollary, is that of pushing.
With so much body contact around, there
is much pushing and shoving, as though

by doing so one can speed up the process
of checking in. or getting through security
check. s shoving, then, part of our “glori-
ous ancient culture” which some of us are
so fond of boasting about? This is especial-
Iy seen while getting down from the flights.
In other countries, there is a protocol
which is respected. Starting from the front
rows, the passengers seated on other rows
calmly and quietly get up, and retrieve their
carmy-ons from the overhead bins, and then
move on to the exits.

Not here, of course. Even before the air-
craft has rolled to a complete stop, there is
a stampede, much pushing and elbowing,
to get out first. What for, one wonders.
After all, everybody has to wait for the
checked baggage to come around, ampvay.

Then there are the irritants such as the
kid who kicks vou from behind all through
the flight. with the parents looking indul-
gently on. And of course every so often,
we come across the passenger, perfectly
fit and fine, whe wants you to exchange
vour window seat for her middle one, even
though you have paid extra for this seat.
Sometimes this comes with a bit of at-
tempted emotional blackmail, with a whiny
brat who sobs pitecusly that he wants the
window seat. Well, too bad. The mom
should have spent some extra money and
bought that seat for the dear darling.

And of course the big whammy of them
all... washroom etiquette. We Indians must
be having the worst toilet habits in the
world. We leave public toilets in a filthy
state after we use them, with no consider-
ation for others, or for public property. It
also comes from ignorance, perhaps, with
first-time flyers not quite sure about how
to use a Western style toilet properly. It
would be a good idea to have an instruc-
tion leaflet, or poster, in the washrooms
themselves. Some countries do have them.
Also, the washroom attendants can help in
this regard by catching and shaming those
who make a mess and then try to flee.
They deserve all the embarrassment they
get.
All Things Considered. progress seems
to be having its own set of problems, big
as well as small.

(Aitra Phukan is a novelist, shari-story writer,
translator and rained Shastriya Sangeet vocalist )
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._,;“F Mumbai Airport’s Pawfect initiative is
7~ awin, but where are the desi legends?

Had a Rough Flight?
Call Paw Patrol

Life is ruff, and most of the time we're suffering from ‘jet-
wag the dog’ anyway. But add air travel to the equation,
which makes us feel as if we’ve signed up for a mystery
thriller where itineraries are as known as a torn-out last
page. Between surprise delays, boarding scrambles, and
fashionably late luggage of eternally-rolling conveyor
belts, it's a toss-up between whether you'll arrive with yo-
ur sanity, or with your suitcase. Then, of course, we have a
spree of hoax announcements. Altogether, you're just one
exasperated breath away from shouting, ‘Abort mission!’

Butnow, Mumbai Airport’s got the ultimate travel hack—the
‘Pawfect’ programme at T2. With emotional support dogs rea-
dy to calm frayed nerves, offer puppy eyes, and remind you
that even if your luggage is MIA, unconditional love is right
here with its tongue lolling. The lineup? A golden retriever, a
labrador, arescued husky, all set to melt that travel stress away.

We love it. But where's the true maximum city vibe? Ina
city brimming with high-EQI indies, shouldn’t we see so-
me of theselocal legends at T2? After all, this is Ratan Tata
city. Imaginean indiesitting nextto you, givingthatclassic
side-eyeasif tosay, ‘Arrey bhai, chill, it's just aflight delay’
So, Mumbai Airport, your Pawfect programme’s a hit. But
how about adding an indie squad to the mix?
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Renovated terminal 1 of

Jaipur airport inaugurated

Rajasthan Chief Minister Bhajan Lal Sharma
inaugurated terminal 1 of the Jaipur international
airport here on Saturday for arrival and
departure of international flights exclusively. The
terminal, which will become operational from
Sunday midnight, will have a annual capacity of
15 lakh passengers. The airport will now have two
terminals, as terminal 2 is already operational for
domestic flights. Terminal 1 has been started for
passengers with its renovation after a gap of 11
years. The Jaipur international airport is
operated by Adani Group, which took over its
management in October 2021 on a lease for 50
years.
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Bomb scare
at IGI Airport,
suspect taken

into custody

OUR CORRESPONDENT

NEW DELHI: Two messages
on social media sent out on Sat-
urday morning prompted an
early-hour bomg scare at the
Indira Gandhi International
(IGI) Airport, and before any-
one was hurt, security at the
IGI Airport was contacted and
standard emergency procedures
invoked as passengers and staff
were moved to safety.

Later, an FIR was lodged
under Sections of the Suppres-
sion of Unlawful Acts Against
Safety of Civil Aviation (SUA
SCA Act 1982) and 351(4) of
BNS, and an official investiga-
tion was initiated. The authori-
ties soon located the source of
the messages as belonging to
one Shubham Upadhyay (25),
a resident of Rajapuri, Uttam
Nagar, New Delhi. The accused
is a Class XII student and was
unemployed.

In an extensive investigation
involving manual intelligence
as well as technical intelligence,
they arrested Shubham, after
which, during interrogation, it
was revealed that he had issued
a threat as he was moved by a
similar news headline on tele-
vision, and he too longed to be
in the public talk. After inves-
tigations, the bomb threats
were said to be a hoax and the
authorities are still probing. Law
enforcement assures the public
that all measures to ensure secu-
rity are available while asking
citizens to be extra careful.
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Renovated Jaipur air;Port
terminal reopened after 11 years

STATESMAN NEWS SERVICE
JAIPUR, 26 OCTOBER

The revamped and reno-
vated terminal 1 of the
Jaipur Airport was reopened
for flight operations on Sat-
urday after 11 years.

Chief Minister Bhajan
Lal Sharma inaugurated
the terminal, with heritage
outlook and get up here
this afternoon. Adani
Group's Jeet Adani, Director
(Airports) and several dig-
nitaries were present.

Addressing the guests
at the function, Chief Min-
ister Sharma expressed sat-
isfaction for the heritage
outlook of the new terminal
that showcased architecture,
sculpture of Jaipur- will
attract foreigners,

He said that more efforts
should be made to project
the art, culture and tourist
destinations of Jaipur and
other places of Rajasthan.

Sharma also stressed

the need of evolving -
devloping new tourist cir-
cuits covering under
exposed tourist places and
monuments.

The terminal - one was
closed in July 2013 following
opening for operations new
terminal two. Since then
international and domestic
Aights have been managed
from only one terminal.

Now on, international
flights will be operated
from revamped terminal
one and domestic services
from terminal - two.

The first international
flight on the terminal - one
will land around 0210 hrs
late tonight from Abu Dhabi
- UAE. This terminal has
10 counters for outgoing
passengers in Departure
Lobby and 14 assistance
windows in Arrival lobby.
100 CISF sleuths are being
deployed for providing safe-
ty and security to flyers
and the airport.
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‘Human bomb’ on plane: Man
makes hoax call to target aunt

V.Narayan
@timesofindia.com

Mumbai: A 60-vear-old
woman from Andheri
(West) dubbed as ‘hu-
man bomb’, carrying
Rs 90 lakh, and on her
way to meet her boy-
friend. This is what an
anonymous caller told
an official at Delhi air-
port control room.
Officialsof Sahar po-
lice station where a case
was registered said the
caller was identified as

the nephew of the wom-
an, Gouri Bharwani. A
police team has been
formedtotrack the man.

The hoax call, made
at 130 am Friday,
claimed a woman was
flying from Mumbai to
Delhi and board a flight
from Delhi to Uzbekis-
tan to meet her boy-
friend. The message —
“she is carryving Rs 9%
lakh and is a human
bomb” — was relayed to
Mumbai  authorities,
prompting agencies to

gather information on
passengers leaving the
city. Police visited the
Andheri address men-
tioned by the caller but
found the woman had re-
located long ago.

On obtaining her de-
tails, they approached
her only to find out that
she was 60 year old and
had never bought a
flight ticket. The caller
was suspected to be the
woman’'s nephew who
allegedly made the call
due toafamily dispute.
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Live bullets
found in bag, NC
MLA detained at
Srinagar airport

Srinagar: CISF and J&K po-
lice detained and questioned
National Conference’s Sriguf-
wara-Bijbehara MLA, Bashir
Ahmad Veeri, at Srinagar air-
port after security staff reco-
vered two live pistol bullets
from his baggage duringan X-
ray scan on Sunday, reports
Saleem Pandit.

Veeri, traveling to Jammu
on an IndiGo flight, was later
released after he claimed the
bullets belonged to his licens-
ed pistol, for which he pro-
duced documents. Passengers
are not allowed to carry even
licensed bullets in their
baggage or on their person
duringair travel.
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SVPI expands T2
departure hall

SNCIIM!

An extended check-in hall was inaugurated at Terminal 2 at SVPI alrport

Tines News NeTwoark

Ahmedabad: The Sardar Val-
labhbhai Patel International
(SVPIyairport in Ahmedabad
expanded its departure hall at
Terminal 2on Saturday, just in
time for the Diwali rush, This
move aims to streamline the
travel experience for interna-
tional passengers.

The upgraded space, span-
ning 2,100 sq m, has facilities
including a new departure ga-
te and an expanded check-in
hall equipped with 20 additio-
nal check-in counters, The
area now also includes two
self-baggage drop counters.
Self-service Kiosks have been
installed to let passengers
print their boarding passes.

The terminal also showca-
ses two artworks that celebra-
te the heritage and culture of
Gujarat. One artwork draws
inspiration from the bustling
pols of Ahmedabad and the re-
nowned Sidi Saiyved Jali whi-
le the other features a statue
titled *Pride of Gujarat’, show-
casing Asiatic lions.

Between April and Sep
2024, the SVPILairport handled
10 lakh international passeng-

London-bound
flight gets
bomb threat

T "he Al 1Tl flight between
Ahmedabad and London
was delayed by about five hours
after receivinga bomb threat.
The security teams thoroughly
checked the aircraft before it
took off around 6.30pm, sources
said. The scheduled departure
was L.37pm. “A number of Air
India flights were subject to
security threats received on
social media on Oct 26. Relevant
authorities were alerted, and
security procedures were
strictly adhered to,” mentioned
astatement by Air India. T

ers compared to the same pe-
riod last vear, according to data
furnished by the AAL Overall,
theairport handled 60lakh pas-
sengers during Hl, marking an
8% growth, Of these, 50 lakh
were domestic travellers, with
a 6% rise, while international
segment saw stronger growth,
Global destinations like Dubai,
Abu Dhabi and Kuwait wers
among the most-travelled.
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Schools to airports, teens are
cooking up bomb threats

dwear business
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A I=yvr-old from Chhattisgarh was detained for disrupting three flights with his threatening tweets
but it's not an isolated case ‘sml:hn Times looks at how minors are creating major problems
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Stringent steps in place for secure lounge access: KIA

Nithya.Mandyam

atimesofindia.com

Bengaluru: After a video
clip detailing a cybercrime
incident at the Kempegowda
International Airport (KI1A)
lounge went viral, many neti.
zensraised concernsabout sa-
fety In response, Bangalore
International Airport Limi-
ted (BIAL), which manages
KIA, has reassured the public
thelounge is secure. “The KIA
lounge is safe,” said a BIAL of-
ficial. “We have robust securi-
t¥ measures in place to pre-
vent cyberfraud and ensure
secure access tothe lounge.”
On Sept 29, a passenger —
Bhargavi Manifrom Chennai

— lost Rs 87,000 while attemp-
ting to use the lounge faciliti-
es. Bhargavi, who didn't have
her eredit card with her, sho-
wed a photoof it tothe lounge

23 CLI%‘#BAIT

staff, who told her tousea ‘Lo-
unge Pass'. Bhargavi, who
was communicating with her
friend, narrated what was
happening. The latter sear-
ched for a Lounge Pass appon
Google and forwarded the
link that appeared on top of
the page to her. She downloa-
ded the same and started fol-
lowing the instructions,
which included giving her

credentials.
Bhargavi
§ said: "A la-
dy called,
with back-
ground noi-
se that re-
sembled a
busy  air-
port, saving the IT team wo-
uld like to do a facial recogni-
tion and sent mea screen-sha-
ring request.” The call went
on for about five minutes,
After following the app's
instructions, Bhargavi noti-
ced her phone calls were be-
ing redirected. though she
initially attributed it to net-
work issues. Friends later
alerted her that her calls were

being answered by strangers,
Shocked, she discovered that
Rs 87,000 had been deducted
from her credit card. Further
investigation revealed that
the scammers had intercep-
ted OTPs and redirected calls
to facilitate the transfer of
funds to a PhonePe account
using the 'Lounge Pass’ app.
Despite the distressingex-
perience, Bhargavi clarified
that she doesn't hold BIAL re
sponsible for the scam and ex-
pressed appreciation for their
quick response, noting that
BIAL contacted her to offer
assistance. She has since re-
ported the incident to the cy-
bercrime police, blocked her
credit card, and informed her

bank. While this app may be
familiar to international {ly-
ers, the Indian version is not
authentic, This video put the
spotlight on such fake apps
which the general publicsho-
uld be aware of. During inves-
tigation, it was found that the
link was a dummy URL pul-
ling from the original websi-
te, Bhargavi posted online,

“KIA remains a secure
space with stringent cyber-
security measures, Passeng-
ers can feel confident using
the lounge but should rema-
in cautious and avoid down-
loading unauthorized apps,”
advised George Fanthome,
chief digital and informa-
tion officer, BIAL.
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Schools to airports, teens are
cooking up bomb threats

Tt wear bus{nessman, is befieved iobe em

A IPyr-old from Chinattisgarh was detained for disrupting three flights with his threatening tweets

but it's not an isolated case. Sunday Times looks at how minors are creating major problems

Saeha Bhura s imesofindia.com
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Despite poor facilities,

Adani group hikes tariff

at Guwahati airport

RITURAJ BORTHAKUR

GUWAHATI, Oct 26: Per-
haps the only thing ‘interna-
tional’ about the Guwahati
airport is the handful of flights
to overseas destinations.
Substandard facilities at the
airport have come in for in-
creasing criticism by passen-
gers, particularly internation-
al travellers.

The international board-
ing and arrival lounge of the
airport has been functioning
from makeshift arrange-
ments for years now. The
peak area capacity of the in-
ternational boarding lounge

is around 100, and passen-
gers standing and siting on
decks of other infrastruc-
ture is common scene
there.

“If the flight is full, passen-
gers won't get a seat at the
lounge. While the check-in
has to be done 3-4 hours in
advance, passengers will
have to endure several hours
in the small room which is
worse than a canteen. There
18 just one coffee shop and the
passengers do not have ac-
cess to food stalls,” sand Ravi,
a frequent traveller.

# SEE PAGE 10

Despite poor ...

(Contd from page 1)

Temporary physical barriers have been set up to separate
domestic and international passengers. The peak hour capac-
ity in the domestic terminal 1s also around 450, but 1t 1s having
to cater to around 1,200 passengers.

There have has been frequent madents of luggage mishandling
as well. On October 19, several passengers travelling from Kuala
Lumpur reported non-arrival of their check-in baggage. Awlines
have also deployed limited staff to handle such grievances.

Three years after taking over the airport, the Adani group,
which has done little to improve the facilities, has hiked the
airport charges for airlines. The hike in landing charges for
airlines has prompted some international operators to re-
think on continuing operations from here, sources said.

In mid-September, the user development fee (UDF) —pay-
able by passengers — was also hiked. Before the Adani group
took over the airport in 2021, the UDF for domestic passen-
gers and international passengers was Rs 379 and Rs 499,
respectively.

The applicable UDF for embarking passenger will be Rs
555 (domestic) and Rs 770 (international} from September
16, 2024, to March 31 next year. From 2025, 1t will be hked
to Rs 625 and Rs 980, and in 2026 it will be raised to Rs 695
and Rs 1,120. The UDF will also be applicable now for disem-
barking passengers which was not there before, according to
the new tariff order.

Construction of the new integrated terminal has been de-
layed by more than 48 months, which has also resulted in cost
overrun. The original cost of the new terminal was Rs 1,142
crore, and now it 1s anticipated to cross Rs 2,333 crore.

Sources privy to the developments said that frequent change
of policy and design has contributed to the delay. The new
date for completion of the terminal 18 July 2025,

Currently, international flights operate to and from four
places from the airport — Paro, Singapore, Bangkok and Kuala
Lumpur.
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Security measures taken to
prevent attack on flights

R DUTTA CHOUDHURY

GUWAHATI, Oct 26:
Bomb threats to airlines of
late have become a serious
cause for concern as the flight
schedules in the country
have gone haywire due to
such threats, but fortunately,
all these calls have been
found to be hoax ones.

Security sources told The
Assam Tribune that though
no terrorist outfit has so far
planted a bomb on or hijacked
an aircraft with prior warn-
ing, no one can take chances
with the lives of hundreds of
passengers at stake.

33 flights get
bomb threats

NEW DELHI, Oct 26:
As many as 33 flights re-
ceived bomb threats on
Saturday, according to
sources. Most of the
threats were issued
through social media.

The IT Ministry has
asked social media plat-
forms to observe due dil-
igence obligations and
promptly remove or dis-
able access to misinforma-
tion. — PTI

Sources said that in case of
all the bombings and hijacking
incidents, the terrorists in-
volved succeeded because of
the surprise element and they
often took special measures to
breach the security. But noone
1ssued prior threats to com-
mit such a crime.,

Sources, however, said
that no one can take a chance
and whenever such a threat
is received, all the passen-
gers had to be deboarded and
the aircraft has to be thor-
oughly checked before re-
suming the flight operations.

» SEE PAGE 10

Security ...

(Contd from page 1)

They said thorough check-
ing of the aircraft takes hours
and that affects the other
flights and thus, the entire avi-
ation sector gets hit. In 13 days,
more than 300 flights operated
by the Indian carriers have re-
ceived hoax bomb threats.

Sources said some mischief
mongers are trying to harm the
Indian aviation sector at a time
when all the airlines are feel-
ingg the pressure of extra pas-
sengers due to the festive
season and efforts are on to
trace out the culprits.

“There have been instances
when more than a hundred
flights received bomb threats
and, in such cases, we can take
it a bit easy as it is impossible to
plant bombs in so many flights.
But when only a few flights re-
ceive such threats, no one can
take a risk,” they added.

Asked why the mischief
mongers could not be nabbed,
sources said that in most cases,
the dark net or proxy servers
were used to make calls and
those are difficult to detect. But
all the security agencies are on
the job to trace out the culprits.

Sources also expressed the
hope that sooner or later, the
culprits would be traced. They
also urged upon the passengers
not to worry as adequate secu-
rity measures have been taken
to prevent any attack on flights.
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istara, Air India merger:
avigating brand synergy

Experts say the merged entity will draw on USPs of both firms

ANUSHKA BHARDWAI
New Delhi, 27 October

known for its premium service —

will take off on its final flight
before merging into the legacy of Air
India. Set for November 12, the merger
has sparked discussions on how these
two distinct brands will blend.

Air India’s website highlights the
merger with the tagline “Unveiling
the possibilities,” while Vistara’s rea-
ds, “#ToLimitlessPossibilities”. Des-
pite a unified vision, branding experts
point out the challenges of merging
their unique selling points, customer
approaches, and contrasting cultures.

“It’'s a complex scenario. The two
brands currently occupy opposite
ends of the spectrum,” says Santosh
E G, a Bengaluru-based brand and
marketing consultant.

Air India’s identity is steeped in
heritage, with its iconic Maharaja
mascot and Jharokha-style windows
offering a cost-effective option for
long-haul travel. “It’s perceived as
more economical,” notes Santosh.

In contrast, Vistara has attracted
aniche audience that’s willing to pay
extra for a more refined, global stan-
dard of service. “From its colour
palette to crew uniforms, Vistara is
more aligned with Singapore Airlines
than with anything typically Indian,”
he adds. Vistara, a joint venture
between Tata Sons and Singapore
Airlines, will see Singapore Airlines
retaining a 25.1 per cent stake in the
merged entity. Currently, it has 49 per
cent, with Tata Sons holding the
majority stake of 51 per cent. Experts
see the presence of Singapore Airlines
post the merger as a strategic move
that will bolster Air India’s tech capa-
bilities and global reach.

In about a fortnight, Vistara —

When 1+1isn’t2

Experts agree that this is a merger of
unequals. “The lesser prestigious of
the two is leading the brand,” says
Santosh Desai, CEO of Futurebrands,
a brand consultancy. “Air India must
integrate Vistara’s strengths while
adding its own upgrades.”

Jitender Bhargava, former execu-
tive director of Air India and author
of “The Descent of Air India”, believes
the Maharaja’s larger network and
global recognition give it an edge.
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“Today, you may question its produc-
tivity and efficiency, but there is a
glorious past to the airline. People
have a connection with it,” he says.
With new aircraft like the A350 and
a series of transformations, Bhargava
says Air India is already nearing
Vistara’s standards. Vistara’s focus on
premium experiences has not gone
unnoticed by Air India. “Existing
members of Club Vistara — the air-
line’s frequent-flyer programme —
will be seamlessly transferred to Air
India’s Flying Returns programme,”
Air India said last week.

While Air India is the larger brand,
Vistara commands stronger loyalty
among its smaller audience, brand
experts say. “An Air India flyer may
prioritise affordability, but Vistara’s
clientele isloyal to its premium expe-
rience,” says Santosh. “The most
promising outcome could be a shared
brand platform of ‘global, but with an
Indian soul’,” he suggests.

Performance data from March to
September shows Vistara leading in
on-time performance, peaking at
82.15 per cent in May.

Until the lines blur

While Vistara will cease to exist after
November 11, full integration will be

gradual. Air India CEO Campbell
Wilson has assured passengers that
“the Vistara in-flight experience is not
going away,” but experts view the
coming months as crucial for the suc-
cess of the merger.

“The immediate challenge will be
digital integration, customer suppott,
and loyalty programmes,” says Karan
Singh, co-founder of QSS Global, a
New Delhi-based consulting firm. He
adds that while Vistara flights will
continue with the same fleet and
crew, using Air India planes for cer-
tain flights may be necessary depend-
ing on scheduling complexities.

Bhargava highlights the merger’s
impact on Air India’s workforce
dynamics.

With several voluntary retire-
ment schemes in place, Air India’s
old-to-young employee ratio has
already shifted to 3:7. With Vistara
bringing in younger staff, that ratio
could reach 1.5:8.5.

“The merged entity will benefit
from both experience and fresh tal-
ent,” he says.

However, employees may face
challenges. “Differences in leader-
ship styles and organisational norms
could lead to friction and reduced
efficiency,” Singh cautions.
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Atleast SO flights receive

bomb threats; 2 diverted

PRESS TRUST OF INDIA
New Delhi, 27 October

At least 50 flights operated by
Indian airlines received bomb
threats and two of them were divert-
ed on Sunday, according to sources.

In 14 days, more than 350 flights
operated by the Indian carriers have
received hoax bomb threats. Most
of the threats were issued through
social media.

Akasa Air on Sunday said 15 of
its flights got security alerts and
after thorough inspections, all air-
craft were released for operations.

The sources in the know said
IndiGo received threats for 18 flights
and Vistara for 17 flights.

Union Civil Aviation Minister K
Rammohan Naidu on Sunday said
the Centre is mulling steps to ban
perpetrators, who resort to hoax
bomb threats, from flying.

Union Civil Aviation Minister

K Rammohan Naidu said the Centre
was mulling steps to ban perpetrators
who resort to hoax bomb threats

The minister also said besides
taking support from international
agencies, law enforcement wings
and the Intelligence Bureau to pre-
vent these fake threats, the union
government is also mulling to
amend two Civil Aviation Laws.
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Our Cost Supremacy
Will Keep Us Ahead:

Since Pieter

IndiGo CEQ Elbers
DY =

room at IndiGo two years ago, thisis
the second quarterly loss for the
country's aviation market leader —
after seven straight profitable quar-
ters. The loss raises concerns whether
the dreamrun of airlines ina higher-
than-normal fare environment was
over. Elbers, however, doesn't believe
s0. He tells Arindam Majumder that
the airline’s performance will improve
significantly as cost pressures would
come down and that the festive
season will boost traffic. Edited
excerpts:

Is this the end of the super normal
cyclefor Indian airlines?

With the return of the stronger season
and especially now with Diwali, we
expect therefore the demand to grow
up again.

We were also confronted with the
highest number of aircraft grounding
since it started two years ago. We now
have turned the corner and for the
firsttimeinquitealong period we see
the number of aircraft grounded
coming down. Which means that our
cost of mitigation will come down.

Weexpecttherevenue and the
growth of the market to continue to be
there. But the costs of mitigation will
also come down.

The Air India-Vistara merger is near
and the consolidation will heatup on
peak routes. Will IndiGo be ableto
getapremium price becauseof the
increase in competition?

The Indian market is any which way
one of the most competitive markets
and one of the most price sensitive
marketsinthe world. The market will
continue to stay competitive. Both
airlines will eventually have to deal
with their shareholders and make sure
that they offer a price whichisinline
withtheir costs. Any airline whichis
offering prices below their cost levels
either will be out of business or be
dependent on additional funds. That'’s
why IndiGo's cost leadership has
enabled us to not only sustain but also
thrive where others have had their
share of difficulties.

@ MARKET COMPETITION

The Indianmar-
ketisany
whichway one
of the most competitive
marketsandone of the
most price sensitive mar-
cetsinthe world. The
market will continue to

stay competitive.

PIETER ELBERS
CEO, IndiGo

What has beenthe response to
IndiGo's new premium cabin?

The reactions which we got and the
feedback from the market is extremely
positive. The product will be available
on Delhi-Mumbai route and before the
end of the year all flights between
Delhi and Mumbai will be equipped
with this. Asthe Indian economy
continuestogrow, asthe Indian custo-
mers continue toevolve, thisisreally a
product matching the aspirationsof a
lot of Indian travellers.

The company has launched anew
fund toinvest in start-ups. What
sortof companiesare you
interestedin?

It would be great for usto collaborate
or tocoinvestor to benefit from some
of these start-ups and some of the new
initiatives just outside Indigo, but very
close tothe, the core of our business or
the core of our ecosystem.



e What has
happened sofar?

INDIAN AIRLINES HAVE received over
250bomb threats from anonymous
social media accounts in the last two
weeks. All the threats have turned out
tobe fake. Thisisanoutrageous
number,asin the past 10 years, the
numberof suchcalls has been only120.
The threat calls have beenissued to Air
India, Vistara, ndiGo,AkasaAir,
Alliance Air, Spicefet, and Star Air.
Suchcalls seem to ariginate from
social media accounts specifically
created forthis purpose. Tracing their
IP addresses has not amounted to
muich, as they have been foundto be in
Europe. This can possibly be due to
VPNs,and the perpettators mightbe
operating fromwithin the country
itself. The motives canvary, from
simple prank calls to intentional
disruptionofthe airlines'operations. A
17 year-old from Chhattisgarthwho
posted 19 such threats, has ad mitted
that he did so to implicate a person
withwhom he had a business dispute.
On Saturday, Delhi Police arrested a
young man who had allegedly posted
twothreats.The calls have led to
widespread disruptionin flight
schedules,causing huge financial
Ibsses toaidines and inconvenience to
passengers and crew members.

® Howdosuch threats affect the airlines?

MORE THAN 150 million domestic
passengers were served by the Indian
aviationindustry last year. Such a sheer
number,alongwith industry guidelines,
means that every threat must be taken
seriously by the airlines. Doing so does
not only mean grounding the flight
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FEAR IN
THE SKIES
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Why there’s no end to E==zT

FLIGHTS, INCLUDING

5 5 CARRIERS FLYING
all'linNe€ DOITID N10AXES  ourumon
ROUTES, HAVE
Hoax bomb calls via social media have been disrupting flights =R el
foralmost two weeks now,and law enforcement agencies NO SPECIFIC LAW
) _ - 57 Pstals PERTAININGTO
haven't been able to naballthe culprits yet.Af.m:m J:mz takesa
look at how these hoaxes have affected the aviation industry EXISTS ININDIA
CURRENTLY

andwhat the governmentis doing to stop this

AND COUNTING,
. . ESTIMATED

and evacuating the passengers, butalso aeroplanes return to the airport, REVENUE LOSS
coordinating with security crew and the changingthe cabin crew, passenger
airports nearest to the aircraft at the time accommodation, and othersuch aspects DFAFFE_CTED
the threat is received. This, along with the can cause significant financial losses to AIRLINES DUETO
costof groundingthe aircraft, theairines. As per reports, the latest BOMB HOAX
rescheduling flights,dumping aviation disruptions have already cost Indian THREATS

fuel mid-airto reduce the load as aidines over T600 crore.

FINANCIAL EXPRESS Mon, 28 October 2024

READ TO LEAD

https://epaper.financialexpress.com/c/76125453

e Protocol for

handling such
threats

WHEN ABOMB threat is received, there
are two scenarios. If theflight is yet to
take off, the plane is moved toa secured
bay and checked thoroughly.The
passengers' baggage isalsoscreened. If
received mid-air, the airport-specific
Bomb Threat Assessment Committee
(BTAC) receives an alert. The BTAC
comprises representatives of the
Central Industrial Security Force (CISF),
Bureau of Civil Aviation Security (BCAS),
the aidine concemed, and the airport
operator.The BTACs of the departure
and destinationairports together
determine the legitimacy and severity
of the threat. If within the domestic
airspace,the aircraftis asked tolandat
the nearest airportif the threat is
deemed"specific” and then is checked
byairport security staff after the crew
and passengers are evacuated.If the
aircraft has left the Indian airspace, Air
Traffic Control gets in contact with its
foreign counterparts to determine the
course of action.

e Actiontakenby

the government

THEGOVERNMENT HAS told X, Meta,
Google and Twitterto promptly share
details about the useraccounts that
postthese messages."The scale of
spread of such hoax bomb threats has
beenobserved tobe dangerously
unrestrained due tothe availability of
the option of“forwarding /re-sharing/
re-posting/ re-tweeting” on social
media platforms,”it said in an advisory
onSaturday, andwarned theycouldlose
immunity from prosecution forcontent
posted by users, granted under the
Information Technology Act, on failure
to remove such false wamings. They will
also be liable forconsequential action
underthe Bharatiya Nyaya Sanhita
2023 on failure toobserve the due
diligence obligations.

Meanwhile,the directors of the CSIF
and the BCAS have briefed the Union
home secretaryand discussed ways to
tackle the situationon the ground. Per a
PTIreport, the BTAC protocol on threat
classificationhasbeentweakedanda
“fine assessment, acting ona set of new
'red flags,is being undertaken now.”

e Changesinlaw, harsher penalties for

hoaxers in the works

THE GOVERNMENT IS also planning to
tweak the existinglaws to deal with
bomb hoaxes toairlines and ensure

harsher punishments to deter such calls.

Among the moves inthe works are
changes to the Aircraft Security Rules
and amendments to the Suppression of
Unlawful Acts against Safety of Givil
Aviation (SUASCA)Act,1982.This would
enable inclusion of those behind hoax
bomb threats to theno-fly list,whichis

maintained only forunruly passengersas
of now. The ministry of civil aviation
(MoCA) wants the law's ambit tobe
expanded inorder to dealwithbomb
threats evenwhenanaircraftis on
ground and not operating a flight, and
make ita cognisable offence underthe
Act.The inter-ministerial consultations
will be underway soon as MoCAwants
the amendments to take effect at the

earliest.
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SPAIN PRESIDENT
SANCHEZ SETTO
LAUNCH PRIVATE
AIRCRAFT FACILITY

HT Correspondent

letters@hindustantimes.com

NEW DELHI: An assembly plant
for Airbus C295 aircraft in Vado-
dara, a flagship “Make in India”
initiative in aviation, will be inau-
gurated on Monday by Prime
Minister Narendra Modi and
Spanish President Pedro San-
chez, whose visit to India is
aimed at bolstering bilateral ties.

Sanchez is the first Spanish
president to visit India in 18
years, and the two leaders are set
to hold talks to review bilateral
relations during his three-day
trip. Sanchez will also visit Mum-
bai to interact with trade and
industry leaders and think tanks,
the external affairs ministry said.

Several agreements are
expected to be signed during the
visit to give a fillip to bilateral
cooperation, the ministry said.
Sanchez will address the Spain
India Forum and visit film stu-
dios to interact with celebrities
with the aim of fostering collabo-
ration between the Indian and
Spanish media and entertain-
ment industries.

Two-way trade was worth $9.9
billion in 2023, with India export-
ing goods worth $7.17 billion and
importing merchandise valued at
$2.74 billion. Spain is the 16th
largest investor in India, with
cumulative investments of $4.2
billion during 2000-2024. More
than 230 Spanish companies are
active in India.

Spain is home to an Indian
diaspora ol 75,000, most of them

continued on 317
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{ BOMB THREATS ON FLIGHTS } AVIATION MINISTER

“Taking steps to ban perpetrators from flying’

HT Correspondents
letters@hindustantimes.com

HYDERABAD/LUCKNOW: The
Union government is planning
steps to ban those involved in
issuing bomb threats to flights
and airlines from flying, civil avi-
ation minister K Rammohan
Naidu on Sunday, a day when a
similar threat was reported on
an Akasa Air flight, enroute
from Bengaluru to Delhi via Gor-

akhpur in Uttar Pradesh.

The remarks come amid a
large number of hoax bomb
threats being reported over the
last two weeks. According to
officials, at least 350 lights oper-
ated by Indian airlines have
received such threats, mostly
through social media, in the last
two weeks — 50 of these on Sun-
day, according to media reports.

Naidu, who was talking to
reporters after inaugurating two

flights connecting Visakhapat-
nam and Vijayawada (both in
Andhra Pradesh), also said
besides taking support from
international agencies, law
enforcement wings and the
Intelligence Bureau to prevent
these fake threats, the Centre is
also mulling to amend two civil
aviation laws,

“Those who resort to these
kinds of activities will be pun-
ished severely and imposed a

penalty. We are also taking steps
to ban such persons from flying
We will announce them in the
coming days,” Naidu, a leader of
the Telugu Desam Party (TDP),
said in Visakhapatnam.

“We are also taking the sup-
port of international agencies.
law enforcement agencies, the
Intelligence Bureau to prevent
these. We are planning to bring
changes to two civil aviation
laws.”
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GENEVA
Three aid workers injured, dozens
held at north Gaza hospital: WHO

i b 2

AFP
h

The WHO said it regained contact with staff at a besieged northern
Gaza hospital, finding that three health workers had been injured
and 44 detained. Kamal Adwan, northern Gaza’s last functioning
hospital, “is still under siege, but we managed to get in touch with
the staff”, WHO chief Tedros Adhanom Ghebreyesus said. Arp
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What is the flight protocol for a bomb threat?

What has been the loss incurred by Indian aviation due to frequent security threats? What are the

Standards and Recommended Practices to tackle this? Who sets up and monitors aviation

guidelines? Can existing laws be tweaked to hand out more stringent punishment to offenders?

Murali N. Krishnaswamy

The story so far:

ver nearly two weeks, almost all
Indian carriers including the Tata
group airlines — Air India, Vistara,
and Air India Express — as well as
IndiGo, Alliance Air, and Star Air have faced a
wave of threats, resulting in emergency
responses and rerouting. There has been
military fighter jet interception of some of the
flights when they were in international airspace
after the crew squawked an emergency
transponder code. While all the threats have
been determined to be a hoax, they have still led
to significant flight delays and financial losses to
the airlines, about 13 lakh-%17 lakh an hour.

What do we know about the threats?
According to the Union Civil Aviation Minister,
Kinjarapu Rammohan Naidu, most threats have
been through social media. Intelligence agencies
are looking into the issue and there is a strong
possibility of cases being registered. As the
threats are largely of an online nature, the
tracking of IP addresses and virtual private
network use are in focus. The Minister added
that even if intuition was that it could be a hoax,
nothing was being left unchecked. India has
nearly 4,000 flight operations in a day, he said,
and within the timeline since the threats began,
this would mean over 275 threats for 48,000

‘Tackling hoax| flights. He said that efforts were on to make

calls will
require a lot
of investment
in technology
such as
advanced call
tracking
systems

Disruption: An Air India flight that made an emergency landing in
Thiruvananthapuram, on August 22, after a bomb threat. NIRMAL HARINDRAN

changes in the aviation laws in order to have a
strong framework in place. There has been one
detention so far — of a teenager who made hoax
calls. Representatives of some of the social
media platforms concerned have indicated that
they are “committed to crack down on terror
threats being made against Indian flights”.

What is the aviation security architecture?
Almost all the main security guidelines and
directives are rooted in the International Civil
Aviation Organization’s (ICAO) Annex 17-Aviation
Security (Restricted). An ICAO spokesperson
told The Hindu that the formulation and
adoption of Standards and Recommended
Practices (SARPs) for international civil aviation
are important, which are detailed in technical
annexes to the Convention on International Civil
Aviation — also called the Chicago Convention.
The ICAO has measures against acts of ‘unlawful
interference against civil aviation throughout the
world’. The SARPs for international aviation
security form Annex 17 to the Chicago
Convention.

There is also the ICAO Aviation Security
Manual (Doc 8973-Restricted) which assists
ICAO member-states. The spokesperson said
that Annex 17 and Doc 8973 are under constant
review keeping in mind new threats and
evolving technological developments. The
spokesperson added that there are restrictions
to the information on (member-) state
discussions regarding the evolution of security
matters, the resulting assessments, and the
associated mitigation measures. Specific ICAO
guidance on security matters is restricted.

In India, the nodal agency concerned is the
Bureau of Civil Aviation Security. Its main
responsibility is to have in place standards and
measures for the security of civilian flights. The
Directorate General of Civil Aviation (DGCA) is
concerned with safety. Other agencies involved,
directly and indirectly, include the Airports
Authority of India; the Central Industrial
Security Force; the National Security Guard; the
Intelligence Bureau; the Research and Analysis
Wing; the Ministry of Home Affairs, and the
higher judiciary.

In the context of the threats, amendments
could be planned to the Aircraft Act 1934, the
Aircraft Rules 1937, and subordinate pieces of
legislation to ensure stringent punishment and
placing oftenders on a ‘no-fly list’. The Minister
highlighted planned amendments to the
Suppression of Unlawful Acts against Safety of
Civil Aviation Act, 1982, which would allow legal
action even when the aircraft is on the ground.
Regulations now focus on in-flight incidents.

An official said that in every airport, the
operator, airlines, and security agencies have
procedures to handle security threats based on
approved documents. He said, “Every airport is
prepared to handle such situations as the
procedures are regularly tested and updated.”
There are specific documents but they are
restricted. Contingency procedures for unusual
occurrences include bomb threats (and aircraft
isolation), hijacks, radio communication failure,
and other emergencies associated with aircraft.

A pilot who flies the Boeing 777 aircraft says a
threat is taken very seriously and there are
procedures for the crew. Air traffic control
agencies also have procedures.

How are threats to be handled?

An aviation security expert who served in
various geographical domains has told The
Hindu that hoax calls are of a specific or
non-specific nature. While specific details about
the hoax calls in the Indian context might not be
publicly available, the issue has highlighted
systemic issues that concern standardised
procedures, guidelines, training, technological
limitations, communication gaps, and regulatory
challenges.

Tackling hoax calls, for instance, according to
the expert, would require investment in
technology such as advanced call tracking
systems, Al-powered call analysis, voice stress
analysis, comprehensive threat assessment, and
rewards and incentives for informers. The
expert says the industry must look at emerging
technologies such as quantum computing,
having an aviation cybersecurity framework,
pitching for a global hoax call database, having
Al-powered chatbots for initial threat
assessment, and putting in place enhanced
psychological profiling of callers.

An aviation safety expert and a former
member of the Civil Aviation Safety Advisory
Council suggests placing the photographs of
offenders on social media and on display at
airports.
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At least 50 flights
receive hoax bomb

threats, 2 _diverted

PRESSTRUST OFINDIA
MEWDELH,OCTOBER 27

AT LEAST 50 Mights operated by
Indian airlines received bomb
threatsand twoof them were di-
verted on Sunday, according o
SOLIces,

In 14 days, more than 350
fights operated by the Indian car-
riers have received hoax bomb
threats, Most of the threats wene
issued through social media

Akasa Air on Sunday said 15
ofitsflightsgot securityalerts and
after thamugh mspections, all air-
craftwere released foroperations
The sources in the know said
IndiGo received threats for 18
flights and Vistara for 17 Mights.

AL least two IndiGo lights
were diverted following threats
Its Might GE 133 (Fune tojodhpur)
wis diverted to Ahmedabad and
GEB7 (Kozhikode to Dammam )
wirs diverted to Murmbai, an of i-
aalsaid,

Union Gival Aviation Minister
K Ramimohan Naidu on Sunday
Said the Centreis mulling steps o
han perpetrators, who resort o
hoax bomb threats, from fyine.

Theminister adlso said besides
taking support from interna-

HOTELSIN LUCKNOW
GETBOMB THREATS

Lucknow: At least 10 major
hotels in Lucknow received
bomb threats via email on
Sunday, The Bomb Detection
and Disposal Squad {BDDS)
did not find anything sispi-
chous, officials said., “The i=-
sue has been taken up with
the cyber crime it BDDS
unit checking was done in
three hotels, nothing suspi-
cious was found ™ A senior of-
ficial of the UP govemment
said. PT1

tional agencies, law enforcement
wings and the Intelligence
Buireau to prevent these fake
threats, theuniongovernment is
also mulling to amend twe Civil
Avianon Laws,

Against the backdrop of a
spaie ofhoax bomb threats to air-
lines, the IT Ministry has asked
social media platforms to ob-
serve due diligence obligations
and promptly remove or disable
acoess to misinfonma tion within
thestrict timelines prescribed
underIT niles.
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At least 50 flights receive bomb threats on Sunday; 2 diverted

{heast A0 Mighes operated by Indian airlines received bombtheears aod
Amsl ol them were diverted on Sunday, aceomding (o sounces,

In Ik cays, more than 350 fizhts operated bythe Indian carders have
received hoax bomb threats. Most ofthe threats were ssued throogh social
media. Akasa Afron Sunday said 15 ofits flights got secaritv alerts and after
thorough inspections, all airceftwere released foroperations.

The peogale in the know said IndiGo received threats for 18 Dightsand Vistara
fir 17 flights. At least two IndiGo flightswere diverted following threats. Its
Migzhit GF 033 (Pune toJJodbpor) was diverted to Ahmedabacd and GEST
{hozhikode to Danumam) was diverted to Mumbai, an official said.

Lmion civil aviariom minister I Rammohan Naidu on Sunday said the Centre
f el D stegos G D peerpret mtiors, who resort Do hois Bomb threats, from
flving. He alsosaid hesides taking support from international agencies, law
enforoement wings and the Intelligence Boreao to prevent these G ke threats,
the union government is also mulling to amend two Crvil Aviation Laws, PTI Over 350 flights have received hoax bomb threatsin 14 days. soovessc
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Atleast 50 flights receive bomb
threats; 2 dnerte(l on Sunday

MPOST BUREAU

NEW DELHI: Accord-
ing to sources, at least
S0 I]ighis upcmh.-d by
Indian airlines received
bomb threats and two of
them were diverted on
Sunday.

In 14 days, more
than 350 fights oper-
ated I:M.r the Indian car-
riers have received hoax

bomb threats. Most of

the threats were issued
through social media.
Akasa Air on Sun-
day said 15 of its flights
2ol security alerts and
after thorough inspec-
tions, all aircraft were
released for operations,
The sources in the know

In 14 days, more than 350
flights operated by the Indian
carriers have received hoax

bomb threats

said IndiGo received
threats for 18 I]J'.Ehl:i and
Vistara for 17 flights. At
least two IndiGo flights
were diverted I'uJ.lef':rLg
threats. Its flight 6E 133

(Pune to Jodhpur) was
diverted to Ahmedabad
and 6F 87 { Kozhikode to
Dammam) was diverted
to Mumbai, an official
said.  Continued on P4

From Page 1

Atleast 50 flights
receive...

According to an IndiGo state-
ment, the flights that received secu-
rity-related alerts include 8E 11
(Delhi-1stanbul), 6 92 (Jeddah-Mum-
bai), 6E 112 {Goa-Ahmedabad), 6E
125 (Bengaluru-Tharsuguda), 6E 127
(Amritsar- Ahmedabad) and 6E 135
(Kolkata-Pune).

Among others are 6E 149 (Hyder-
abad to Bagdogra), 6E 173 (Delhi
to Bengaluru), 6E 175 (Bengaluru
to Delhi), 6E 197 (Raipur to H}ldrr-
abad), 6E 248 (Mumbai to Kolk-
ata), 6E 277 (Ahmedabad-Lucknow),
6E 312 {Bengalury to Kolkata), 6E
235 (Kolkata-Bengaluru) and 6E 74
i Riyadh-Mumbai).

Union Civil Rt Minister K
Rammohan Naidu on Sunday said the

Centre is mulling steps to ban tra-
tors, who resort %IJ hfax bumbpll'flﬁs.
from flying.

The minister also said besides tak-
ing support from international agen-
cies, law enforcement wings and the
Intelligence Bureau Lo prevent these
fake threats, the union government is
also mulling to amend two Civil Avia-
tion Laws,

Against the backdrop of a spate of
hoax bomb threats o airlines, the IT
Ministry has asked sodal media plat-
forms to observe due diligence uEllga—
tons and prompily remove or disable
access to misinformation within the
sirict timelines prescribed under IT
rules.
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Nepal suspends permit of Thai
AirAsia for unauthorised [anding

KATHMANDU: The Civil
Aviation Authority of Nepal
{(CAAN) has taken action
against Thai AirAsia airbus
fior Entr:ingi’in‘tu the Nepali
atrspace without permission.

The Thai AirAsia Airbus,
en route to Kathmandu from
Thailand, was held in Nepali
airspace for about an hour
before receiving elearance
to land at Tribhuvan Inter-
national Airport on Sunday,
according to airport officials.

According to CAAN
man Gyanendra Bhul,
t!]l t of Thal AirAsia has
been 5u$p|:nd.ed for the time
being and the General Sales
Agent of the airlines in Nl:pal
has also been cancelled.
Spuk::iman Bhul further
said that the Thai AirAsia
airbus was allowed to land at
TIA under a special charted”
flight permit as its regular
permit txp'lrcd an October
26. AGERCIES
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'HOAX BOMB THREATS

bovt issues
social media
lemove mis

aavisory to
platforms to

information

OUR CORRE

SPONDENT

NEW DELHI: Amid
a spate of hoax bomb
threats to multiple air-
lines, the IT Ministry
has asked social media
platforms to observe
due diligence obliga-
tions and promptly
remove or disable
access to misinforma-
tion within the strict
timelines prescribed
under IT rules.

The Centre also
asserted that apart
from removing or
disabling access to such

The move
assumes
significance as
more than 275
flights operated
by the Indian
carriers have
received hoax
bomb threats in
the past 12 days

misinformation, social

media intermediaries have additional liability
under the Bharatiya Nagarik Suraksha San-
hita, 2023 (BNSS) to mandatorily report cer-
tain offences perceived to be committed by
any user of their platform including those with
intent to threaten unity, integrity, sovereignty

or security of India.

The Government, in an advisory, reminded
social media intermediaries that they are obli-
gated under IT rules to provide information
under their control or possession and assist
investigative agencies within stipulated time-

line of up to 72 hours.

The move assumes significance as more
than 275 flights operated by the Indian car-
riers have received hoax bomb threats in the
past 12 days. Most of the threats were issued

through social media.

Continued on P4

Govt issues advisory to social
media platforms to remove...

Continued from Page 1

n Friday alone, over
25 domestic and inter-
national flights oper-

ated by Indian carriers received
bomb threats.

“In addition to the above,
the IT Rules, 2021 obligates
the intermediaries to provide
information under its control
or possession, or assistance to
the Government agency which
is lawfully authorised for inves-
tigative or protective or cyber
security activities, for the pur-
poses of verification of identity,
or for the prevention, detec-
tion, investigation, or prose-
cution, of offences under any
law for the time being in force,
or for cyber security incidents,
well within the stipulated time-
frames (as soon as possible but
not later than 72 hours),” the
advisory issued by IT Minis-
try said.

The advisory said that con-
sidering the “serious nature of
the situation”, the Ministry of
Electronics and Information
Technology “reminds with
emphasis” that all the interme-
diaries including social media
intermediaries must make
reasonable efforts to disallow
such malicious acts includ-
ing hoax bomb threats from
being disseminated on their
platforms.

The intermediaries includ-
ing social media intermedi-
aries must observe their due
diligence obligations that
include the prompt removal
or disabling access to such
unlawful information speci-
fied under the IT Rules, 2021,
including hoax bomb threats,
well within the strict timelines

as prescribed under the IT
Rules, 2021.

Government said that
Social media intermediaries
have a due diligence obliga-
tion under the Information
Technology Act, 2000 and
the Information Technology
(Intermediary Guidelines and
Digital Media Ethics Code)
Rules, 2021 (IT Rules, 2021)
to promptly remove such
misinformation that affects
public order and security of
the state.

“As part of such due dili-
gence obligations, it is the
responsibility of concerned
intermediaries  including
social media intermediaries to
promptly take necessary action
under the IT Rules, 2021 by
not allowing any user to host,
display, upload, modify, pub-
lish, transmit, store, update
or share any unlawful or false
information.

“Further, the exemption
from liability for any third party
information, data, or commu-
nication link made available or
hosted by social media inter-
mediaries as provided under
section 79 of the IT Act shall
not apply if such intermedi-
aries do not follow the due
diligence obligations as pre-
scribed under the IT Act read
with IT Rules, 2021 or abet-
ted or aided, in the commis-
sion of the unlawful act” the IT
Ministry said.

In case of failure of the
intermediaries to observe the
due diligence obligations as
provided in the IT Rules, 2021,
the provision of section 79 of
the IT Act shall not be appli-
cable to such intermediary and

they shall be liable for conse-
quential action as provided
under any law including the
IT Actand the Bharativa Nyaya
Sanhita 2023.

“As reported in the news,
multiple hoax bomb threats
have been received by vari-
ous airlines operating in India
through various means includ-
ing social media intermediaries
during last few days. Airline
travellers and security agen-
cies are being affected due to
such hoax bomb threats that
disrupt the normal course of
operations of the Airlines,”
it said.

The instances of malicious
acts in the form of hoax bomb
threats to such airlines lead to
potential threat to the public
order and security of the state,
it said adding such hoax bomb
threats while affecting a large
number of citizens also desta-
bilises the economic security of
the country.

“Further, the scale of spread
of such hoax bomb threats has
been observed to be danger-
ously unrestrained due to the
availability of the option of
‘forwarding/re-sharing/ re-
posting/ re-tweeting’ on social
media platforms. Such hoax
bomb E.Ereats are mostly mis-
information that is massively
disrupting the public order,
operations of airlines and secu-
rity of the airline travellers,” it
noted.

Civil Aviation Minis-
ter K Rammohan Naidu on
Friday had assured the gov-
ernment is committed to
taking strict action against
those behind hoax bomb
threats. WITH AGENCY IHPUTS
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Flights, Tirupati shrine, many hotels get bomb threats

UIWAL JALALI, NAMITA

BAIPAI & D SURENDRA KUMAR
& New Delhi L ucknow Trupatl

THE hoax bomb t hreat menace
continued for the aviation in-
dustry on Sunday as more than
50 Mights received calls, keep-
ing security agencies on their
toes. The Sri Varadaraja Swamy
temple in Tirupati and a couple
of hotels there, as also over o
dozen prominent hotels in Luc-
know received similar threats
Flights which received hoax
bomb threats included 18 of In-
diGo airlines, 17of Vistara and

150f Akasa. Mostof the threats
were issued through social me-
dia posts.

While this Is the first time a
bomb threat was sent to a tem-
ple in Tirupati, at least hall a
dozen hotels in the temple city
received hoax bomb threats
over the past three days. The
Allpir] police received a mail
regarding the bomb threat at
the TTD-run templs.

Bomb disposal teams and
sniffer dops were deploved at
Hotel Renest and Pai Viceroy,
situated near the Kapila Teer-
tham cirele, as well as the Sri

"
—

| ( Y
Tirupati police condutting seanthes at a
hotel after sbomb threal | exemss

Varadaraja Swamy temple, The
e-mail threats again ment loned
the alleged drug kingpin Jaffer
Sodig and the ISL

In Vijavawada, Hotel Ta)
Vivantareceived a bomb threat.
Inspector 55 8V Nagaraju sald
extensive seamches at the hotel
revealed it was a hoax threat.

Panie gripped Lucknow aflter
nine prom inent hotels recelved
bomb threats demanding a ran-
somof TH0lakh on Sunday The
email, sent around 8.03 am,
claimed that explosive devices
had been planted in black bags
across all the hotel premises.
The sander warned that any at-
tempt to defuse them wounld
lead o mass casualties, prompt-
ing an emMergency respanse,

The Lucknow police roped in
the Cyber Cell to trace the ori-
ginof the email, while bomb
disposal and dog squads were
deploved to begin large-scale
evaruations

The hotels mentioned in the
threatening email are situated
in tony areas of Lucknow, in-
clud ing Gomtl Nagar, Hazrat-
ganj, Sarciininagar, Alambagh
and Krishnansgar The mail
from Adam Lanz Sandyhook-
childkillingfoutlook, com had
‘Bombs in the HOTEL' in the
subject line It was snt to the
nine hotels at 8.03 am,
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Over 350 hoax bomb threat calls, only two arrests?

FIDNEER NEWS SERVICE =
NEW DELHI

Hnax bomb callers have
continued o target
commercial  flights and
premium hotels across the
country, causing significant
Brancial losses and delays. At
least 50 fights belonging 1o
Akasa Air, IndiGo, and Vistara
received bomb  threats on
Sunday. So far, more than 350
flights have received hoax
bomb threais in the last
14 days.

Iii sovme cases, the threals were
issued to flights that had
already been operated for the
day or were not scheduled to
operale. Besides, dozens ol
premium hotels in four states-
West Bengal, Uttar Pradesh,
Gujarat, and Andhma Pradesh
have also received threat
messages in the past three
days, prompting the security
agencies o launch search
operations, Most of the threats
were issued through social
media.

In the backdrop of worrying
trends of hoax threal messages
to airlines, the povernment is

I.diun.g suppori trom
international agencies, law
enforcement wings

and the

l:uh:ll:l.gr:nc:

Burean o prevent these fake
threats. Intelligence sources
sald there 15 an altempl o hit
the écomomy via the aviation
sector and the hospitality

sector during the festive
season. Meanwhile, airines
and passengers remain m &
stale of uncertainly due o
these hoax call messages.
According 1o sources, IndiGo
received threats for 18 fights
and Vistara lor 17 tllghls
Akasa Adr received threats for
15 Mights.
At least two IndiGo
!UEE]L‘: wene diveried

following threats: Tis Qlight 6E
133 (Pune to Jodhpur) was
diveried 1o Ahmedabad and
6E 87 (Kozhikoede to
Dammam)] was diveried o
Mumbai. According to an
IndiGo statement, the (ights
that received security-relited
alerts incdude 6E 11 (Delhi-
Istanbul), 6E 92 (Jeddah-
Mumbai), &6E 112 [Goa-
Ahmedabad), a6k 125
(Bengaluru-Tharsuguda), 6E
127 (Amritsar-Ahmedabad)
and 6E 135 {Kolkata-Pune).

Among others flights targeted
were 6E 149 (Hyderabad 1o

Bagdogra), 6E 173 (Delhi 1o
Bengaluru}, aE 175
{Bengalurn 1o Delhi), 8E 197
{Raipur to Hyderabad), 6E 248
(Mumbal to Kolkata), 6E 277
(Ahmedabad-Lucknow), 6E
312 (Bengaluru o Kolkata),
6E 235 (Kolkata-Bengaluru)
and 6E 74 [Rivadh-Mumbai).
Akasa Afr issued a statement,
conlirming m a briel that it
Emergency Response Team is
actively —monitoring  the
situation and is in contact with
sécurity  and  regulatory
authorities, "We are following
all safely and securdiy

procedurés in coordination
with local authorities, and the
Akasa Adr teams on ground
are  prepared  to  assist
passengers Lo ensure thelr
safety and comfort,” read
Akasa Adrs statement posted
on 3 This has created a panic
among atr passengers amid the
ongoing festive season.
Acconding to Akasa Air, on
Sunday, a bomb threat was
rr.].rur'll:'l.l on a Ihghl enrotite
from Bengaluru to Delhi via
Gorakhpur, which was found
to be a hoax after inspection.
During a thorough mspection
at the Gorakhpur Sifpam no
suspicions item was found,
Gorakhpur Airport director
RE Parasher said The fight
landed in Gorakhpur at 133
pmt and the door opened at
L50 pm. The aircraft was
carrying 174 passengers and
three infants. The mnspection
af the aircraft and the
passengers continued till 242
pm and the ight took off at
343 pm for Delhi, Parasher
sadd.
Abead of the plane's arrival,
the atrport saw a high-securily
response, with police, Indian
Ailr Force, Bamb Detectlon
and Disposal Squad. fire
brigade, and medical teams
arriving on the site.
Continued on page 2

Over 350 hoax bomb threat calls, only two arrests?

From page 1

Sentor officials also rushed
to the scene 1o manage the
situation, he
safil Passengers were safely
evacuated, and a thorough
inspection of the aircraft
was conducted, revealing no
suspicions items. Following
the all-clear, the flight
continued its journey o
Delhi.

Responding to a query after
formally tnaugurating lwo
fHights Visakhapatnam-
Vijayawada, Union Civil
Aviation Minister K
Rammohan Naidu o

Sunday said the government
ls taking support [rom
infernational agencies, law
enlorcement wings and the
[mtellipence Bureau 1o
prevent these fake threats.
"The investigation is going
on," he added.

Meanwhile, a total 35 hotels
amnd & temple also recelved
bomb threat messages,
these include 10 premium
hotels in Lucknow, 10 hotels
in Rajkot, L0 in Kelkata and
several hotels and a temple
in Tirupati, These hoax
threats were made in the
past three days.

An emall senl Lo a hotel

threatened that explosions
would take place if a
rinmsom  demand of USD
55,000 (Rs 4,624 288) was
nol met, “Bombs are hidden
in  black bags on the
grounds of yvour hotel I
want USD 55,000, or T will
detonate the explosives and
bload will spill everywhere
Any attempl at deflusing the
hombs will detonate them,"”
read the threal email.

Against the backdrop of a
spate of hoax bomb threats
o airlines, the IT Ministry
has asked social media
platforms to observe due
diligence obligations and

promptly remove or disable
aceess o misinformation
within the strict timelines
preseribed under TT rules,
Meanwhile, the civil
aviation ministry is looking
(o take legislative actions to
tackle the menace ol the
hoax bomb threats to
abrlines.

On Saturday, Delhi police
had arrested a 25-year-old
unemployed —man for
making heax bomb threats,
marking only the second
arrest since a spate of such
threats began being issued
to  airlines last week.
According 1o police, the

man admitted to making
the threats 1o draw
attention to himsell after
secing reports of similar
calls on television.

A case was registered and
investigations revealed that
the account belonged o
Shubham Upadhyay [rom
Rajapurt in west Delhi's
Uttam Magar Aréd.
Upadhyay was arrested and,
on  being  gquestioned,
reveidled that he had made
the threats to garner
attention after secing
reports ol similar calls on
.

On October 16, the Mumibai

Police had taken a |7-year-
old schoal dropout from
Rajnandgaon in
L‘.hhnlllhgu:h inta custody
for threats made to four
Jlaghh on Detober 14, Alter
a dispute with a friend over
maney, the leenager had
allegedly created am X
handle in his name and
made threats to frame him.
Of the four flights to which
the boy had issued the
threats, two were delayed -
including Air India (light
Al 119 from Mumbai to
Mew York, which was
diverted to New Delhi - and
one had to be cancelled.
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Bomb threats hit 50 flights; govt

seeks help of int’l agencies, IB

IndiGo Gets Calls For 18 Flights; Vistara, Akasa Targeted Too

Times News NETWORK

New Delhi/Panaji: The deluge
of anonymous online hoax
threats causing turbulence in air-
line operations since mid-Oct con-
tinued Sunday, affecting over 50
flights operated by various carri-
ers amid futile attempts by the
govt to get social media platforms
tofilter such messages.

IndiGo alone received “securi-
ty-related alerts” for 18 flights
through the day, of which two —
Pune-Jodhpur (6E 133) and Kozhi-
kode-Dammam (6E 87) — had to be
diverted to Ahmedabad and Mum-
bai, respectively. Vistaraand Akasa
were among the other airlines
whose schedule was disrupted by
the mandatory requirement of put-
ting their aircraft through protocol
checks. In the past 14 days, 350-odd
flights have been caught in the may-

TURBULENT TIMES

hem of hoax messages, resulting in
thousands of passengers being de-
layed and the airlines suftering fi-
nancial losses running into hun-
dreds of croresof rupees.

A Goa-Vadodara flight was di-
verted to Surat late Sunday evening
after a bomb threat minutes before
it was to land at its destination. The
alert came hours before PM Naren-
dra Modi’s scheduled visit to Va-
dodara on Monday. As of 9.30pm
Sunday, the flight was grounded at

Surat as checks continued.

Govt has asked social media
intermediaries like X and Meta to
curb the misinformation and
warned them of strict action if
they failed to do so. “We are also
taking thesupport of internation-
al agenciles, law enforcement
agencies, the Intelligence Bureau
to prevent these. We are planning
to bring changes to two civil avia-
tion laws. Those who resort to
these kinds of activities will be
punished severely and imposed a
penalty,” aviation minister Ram-
mohan Naidu said. Airlines and
passengersareinaquandary over
the string of threats. “Safety and
security of our customers and
crew remain our highest priority.
We regret any inconvenience
caused to our customers and ap-
preciate their understanding dur-
ing this time,” IndiGo said.
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Curb bomb hoaxes to
airlines or face action:
Govt to soc1al media cos

Times News NeTwork

New Delhi: Govt has issued a
strict advisory to social media
companies suchas X and Meta,
warning them to take immedi-
ateaction to curb the spread of
hoax bomb threats targeting
flights or face criminal and pe-
nal consequences under BNS
and IT Act.

Over the past two weeks,
nearly 400 flights operated by
Indian carriers have received
threat messages through soci-
al media and emails, disrup-
ting schedules, causing flight
diversions, and inflicting fi-
nancial losses on airlines. So-
me international Mights opera-
ted by foreign carriers were al-
soaffected,

The warning signals govi's
intent to crack down on the mi-
suse of social media platforms
fo prevent further disruptions
to the aviation sector:

The ministry of electro-
nics and IT said Friday: “The
scale of spread of such hoax
bomb threats has been obser-
ved to be dangerously unrest-
rained due to the availability
of the option of forwarding/
re-sharing/ re-posting/ re-twe-
eting' on the social media plat-
forms. Such hoax bomb thre-
ats are mostly misinformation
that is massively disrupting

THREATS TO 400 FLIGHTS 50 FAR

public ordern, operations of air-
lines, and the security of airli-
ne travellers,” The advisory di-
rected social media intermedi-
ariesto “observe their due dili-
gence obligations that include
the prompt removal or disab-
ling access to such unlawful in-
formation specified under the
IT Rules, 2021, including hoax
bomb threats, well within the
strict timelines as prescribed
under the IT Rules, 20217,

Bevond compliance with
IT rules, govt reminded plat-
forms that they also bear addi-
tional responsibilities under
BNSS. This includes the obli-
gation to report offences that
involve threats to the unity, in-
tegrity, sovereignty or econo-
micsecurity of India.

Failure to comply; the advi-
sory warned, would result in
the loss of the “safe harbour™
protection granted to interme-
diaries under Section 79 of IT
Act, which shields them from
liability for third-party con-
fent.
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IndiGo flight from Jaipur takes
off immediately after touch down

Venkadesan S&timesofindia.com
Chennai: Around 160 passengers onboard an
IndiGo flight from Jaipur on Saturday were
puzzled as the flight took off soon after tou-
ching down at Chennal airport. Alrport aut-
horities said the plane took longer to touch
down - long float - due to cross winds. All pas-
sengers were safe, officials confirmed.

The pilot, realising the flight might not
have enough runway space to slow down, to-
ok off immediately The Qight (6E265) from
Jaipur usually reaches Chennai at 105 pm.
On Saturday, itarrived alittle earlier and was
about to land at 12.45pm.

However, due to crosswinds, the pilot co-
uld not touch down at the start of the runway;
and the flight floated in and touched the
middle of the runway. The Qight took ofT im-
mediately, went around and landed again at
12 58pm.

Airport authorities have said only when
the fight lands at the threshold point will the
pilot have enough runway time to slow down
the flight and taxi it to the parking bay. “Long
float of the flight into the runway is not unu-

Due to crosswinds, the pilot could
not touch down at the start of the
runway, and the flight floated in
and touched the middle of the run-
way. The flight took off immediate-
ly, went around and landed again
at 12.58pm.

sual. Pilots go around for safety reasons,” a
seniorofficial said.

For most passengers, however, the experi-
ence was new. C Rajesh from Chennai, who
was anboard the flight, said passengers in-
cluding him were a little confused until the
inflight announcement.

“1 Ay almost every week for work, but ne-
ver have I experienced this before. There was
a momentary slowdown after the first lan-
ding, before the flight gathered pace again
and flew again. Thankiully, nothing happe-
ned toanyone,” he said.
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Curb hoaxes or face action,
oovt tells social media cos

New Delhi: Govt has issued a
strictadvisory tosocial media
companies such as X and
Meta, warning them to take
immediate action to curb the
spread of hoax bomb threats
targeting flights or face crimi-
nal and penal consequences
under BNSand IT Act.

Over the past two weeks,
nearly 400 flights operated
by Indian carriers have re-
ceived threat messages
through social media and
emails, disrupting sched.
ules, causing flight diver-
sions, and inflicting finan-
cial losses on airlines. Some

Now, 2 dozen hotels
get bomb hoaxes

early twodozen hotels

across Kolkata, Tirupati and
Rajkot wentinto atizzy on
Saturday after emailed bomb
threats that eventually turned
out to be a hoax. The incident
has deepened fears that the
festival season menace was now
spreading to other sectors. P8

international flights operat-
ed by foreign carriers were
alsoaffected. uw

» Economic security, P 16

Hoax bomb threats destabilise
economic security of India: Govt

rFromP1

The warning signals
govt's intent to crack
down on the misuse of

sorial media platiorms to
prevent further disruptions
to the aviation sector

The ministry of electron-

ics and IT said Friday: “The
scale of spread of such hoax
bomb threats has been ob-
served to be dangerously un-
restrained due to the availa-
bility of the option of ‘for-
warding/re-sharing/re-
posting/re-tweeting’ on the
social media platforms. Such
hoax bomb threats are most-
Iy misinformation that is
massively disrupting public
order, operations of airlines,
and the security of airline
travellers.”

The advisory directed so-

cial media
intermedi-
aries to
“observe
their  due
diligence
obligations
that in-
clude the prompt removal or
disabling access to such un-
lawTul information specified
under the IT Rules, 2021, in-
cluding hoax bomb threats,
well within the strict time-
lines as prescribed under the
IT Rules, 2021",

Bevond compliance with
IT rules, govt reminded plat-
forms that they also bear ad-
ditional responsibilities un-
der BNSS.

This includes the obliga-
tion to report offences that
involve threats to the unity,
integrity, sovereignty or eco-

nomic security of India.
Failure to comply, the ad-
visory warned, would result
in the loss of the “safe har-
bour” protection granted to
intermediaries under Sec-
tion 79 of IT Act, which
shields them from liability
for third-party content, The
advisory further cautioned
that intermediaries failing
to meet these obligations
would be subject to legal ac-
tion under applicable laws.
The ministry highlighted
the economic impact of the
threats: “Airlines have lost
hundreds of crores because
of this nuisance.” It also
highlighted the broader
threat: “Such hoax bomb
threats. while affecting a
large number of citizens, al-
s0 destabilise the economic
security of the country.™
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