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Desi Gagan enables
Ist satellite-guided

jet landing in India

Jointly developed by Isro and AAL India’s SBAS Gagan prsitions India

a5 one of the few countries worldwide with its own SBAS capability

Saurabh,Sinha
@timesofindia.com

New Delhi: Ina major aafety
enhancing move, the Direc
torate General of Civil Avis-
thon (DGEA) Thursday got a
“satollite-based landing sy
stern (81.5)" approach con-
ducted for the first time ona
jet engine aine inIndia.

The regu r pot the
flight operated on an IndiGo
Alrbus  AI20 In Udnbpur
using lsro and Alrpoct Aut-
harity of India's satellite-ha-
setd tlonsystem Gagan
1GPS-aided geo nugmented
navigation). Jet engine pla
nes hove jumped on the band-
wagan a few years after a tur
boprop ATR hird done so

SLS is seen ns A game-
changer In terms of enhn
cing safiety at secondary mir-
ports that dio not have expern
sive instrument landing sy-
stemn (ILS) installed, as it al-
Jows thir use of new satellite
navigation technologies o
porform  approaches. SLS
first entered service in Euro-
pe with the AJSD in 3015

Officials in the know sav
the IndiGo Airbos flight w
Udadpur was “another signi
ficant milesione in mivan-
clng sntellite-hased navigs
tion in India by successfully
conducting & localizser per-
formance with vertical gul-
dance(LPV)spproach.”

IndiGe had  introduced
LY operationa an (s ATH e
22 and has now expEn-
satellite-hased augmen-
tathon system”™ (SHAS) enalb-
led operations across its fleet.

Jintly developed by lsro
and AAL Indin's SBAS Ca
gan provides the coverage
needed for LPYV procedidres
aeross Indien mirspace and
positions India as one of the
few countries  worldwide
with itsown SHAS capability

As more airports adogl
LV procedures and moreair-
Iirvess mquad o dhe i with
SBAS capability Gagan is ex-
pected to plag a central role in
the futwre of Indian aviation
by making airtravel safer, mo-
reefficient and accessible,

“For decades, aireraft ha-
vie relied on ground based na
vigntion systems to guide pi-
los safiely to the runway sspe-
clally during poor weather or
loww wisibility SBAS. . enhan-
ors accuraey, lntegrity and
availability of standand
GNES signals by by ekt
ting correction data from pe-
oatationary satellites Instead
of depending solely on equip
ment installed at airports,
SBAS allows pllots 1o recetve
precise horizontal and verti-

runway, even at akr-
ports that do not have conven-
tional precision landing sy
stems,..,” said a senior pilot
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GMR adds Nagpur
airport to portfolio

DC CORRESPONDENT
HYDERABAD, JUNE 26

GMR Airports Limited
has taken over the opera-
tions of Dr Babasaheb
Ambedkar International
Airport in Nagpur under
a 30-year concession
agreement, increasing its
airport portfolio to
SEVETL

According to the
concession agree-
ment, GMR
Nagpur Interna-
tional  Airport
Limited (GNIAL)
will have to
enhance the airport's
capacity to serve up to 30
million passengers annu-
ally while creating a
future-ready aviation
ecosystem.

The GNIAL will under-
take a phased modernisa-
tion and expansion pro-
gramme, including devel-
opment of a modern inte-
grated terminal, expan-

sion of airside infrastruc-
ture, enhanced cargo facil-
ities, digital technologies
and sustainability-led ini-
tiatives.

G.B.S. Raju, the chair-
man of GMR Airports,
said, *The handover of
Nagpur Airport marks a
significant milestone in
its transformation into a
world-class aviation
hub.”

Nagpur's central
location offers a
natural advantage
to evolve into a key
domestic and inter-
national transfer
hub. The company oper-
ates across India and
abroad, including Delhi,
Hyderabad, Goa (Mopa),
Nagpur, Bidar, Medan
(Indonesia), and extends
support to Mactan Cebu |,
also developing two green-
field airports in
Bhogapuram (Andhra
Pradesh) and Crete
(Greece),
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KIA sees three wildlife smuggling cases in three months

Permanent team of Forest dept
deployed at airport

ASRA MAVAD
BENGALURU, DHNS

Kempegowda Internation-

al Airport(KIA) saw three
casesof wildlife smuggling- all
from Bangkok, Thailand.

In comparison, during the
same period last year, between
April and June 2025, the air-
port witnessed six cases of
wildlife smuggling.

“So far, in June, we have not
had any case of wildlife smug-
gling. We have noticed that
wildlife smuggling cases have
slowed down in the past few
months. Especially since we

In the last three months,

partnered with the Karnataka
Forest Department earlier this
year in January todeploy a per-
manentteam of forest officials
to work alongside Customs
at the Bengaluru airport,” a
senior customs official told
DH, adding that in addition
to heightened vigilance, the
team was also investigating
wildlife smuggling rackets in
and around the city.

In 2025-26, the airport saw
20 wildlife import cases in to-
tal, a majority from Thailand.

“Sometimes, even though
the handlers land from other
southeast Asian countries like
Malaysia, after investigation,

One of the Blue Iguanas
siezed in April.
PHOTOS: CUSTOMS DEPARTMENT

we have been able to track
their origin destination to
Thailand. Earlier this year, we
also held a meeting with the
Thai Consul General to high-
light our concerns about the
increasing number of wildlife
and narcotics smuggling cases
from Thailand,” he added.
Among the three cases this
financial year, the largest con-
signment was seized on April
23. The accused, a 41-year-old

Green tree phytons
seized as a part of a larger
consignment in April.

woman from Tumakuru, was
caught carrying huge quan-
tities of 20 different species,
mostly reptiles. The consign-
mentincluded six ball pythons,
20 Quachita map turtles, 51
blue iguanas, 45 red-eared
slider turtles.and seven Amer-
ican five-lined skinks, among
other species. Overall, the sei-
zure included about 360 wild

s o
A Goeldi's marmoset is
asmall monkey found

predominantly in the South
American continent.

animals, one of which was
found dead.

“In comparison to some
of the seizures we've done in
recent years, this is not a big
one. There have been instanc-
es where we have seized over
3,000 turtles in one instance.
The handlers don’t bother
concealing these animals.
Since these are small animals,

they just carry them in their
checked-in baggage,” added
the official.

The second smuggling
attempt was carried out by
a 20-year-old man from JP
Nagar on May 15. This con-
signment included six Argen-
tine black-and-white tegus,
18 African spurred tortoises,
two Goeldi’s marmosets, 10
red-footed tortoises, one yel-
low-cheeked gibbon,and 10 In-
donesian blue-tongued skinks.

The latest seizure was car-
ried out on May 28 — involv-
ing a Canary winged parakeet
(dead), 2 Senegal parrots, and
4 Albino tree shrews.

Theillegally imported wild-
life is immediately returned
to the country of origin once a
case is booked against the ac-
cused under the Wildlife (Pro-
tection) Act, 1972. In the past
three months, the airport has
seennocasesofillegal wildlife
export.
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GMR Airports takes over

operations of Nagpur airport

Airport developer GMR Airports Ltd. took over
the operations of Nagpur’s Dr. Babasaheb
Ambedkar International Airport on Friday. “The
first phase will focus on expanding the passenger
terminal to accommodate three million travellers
annually, ensuring a seamless and efficient travel
experience,” chairman, GMR Airports, GBS Raju
was quoted in a press statement. Future phases
aim at raising the airport’s capacity to serve up to
30 million passengers annually, backed by
extensive airside infrastructure upgrades,
including the construction of a new Air Traffic
Control tower. The airport will feature a
state-of-the-art cargo terminal with an annual
handling capacity of 20,000 metric tonne. GMR
Nagpur International Airport Ltd. (GNIAL) signed
a 30-year concession agreement in November
2024 with MIHAN India Ltd. to operate, manage,
develop and modernise the airport.
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Kedarnath copter

services suspended

Operations paused for monsoon

AGE CORRESPONDENT
DEHRADUN, JULY 27

The Kedarnath helicopter
service for the Char Dham
Yatra has been suspended
ahead of the monsoon sea-
son, as the Directorate
General of Civll Aviation
(DGCA) has refused to
extend permission for
operations bevond June 25.

OfTiclals of the
Uttarakhand Civil
Aviation  Development

Authority (UCADA) said
the decision to suspend
heli services for the Char
Dham pilgrimage during
the monsoon was taken in
view of multiple mishaps
reported during the 2025
pilgrimage season. These
incidents had brought dis-
repute to the state govern-
ment and agencies operat-
ing helicopter services to
Kedarnath.

Officials added that the
DGCA has directed that

helicopter services for
Char Dham pilgrims will
resume in September,
after the monsoon season
ends.

It is notable that helicop-
ter services for the Char
Dham pllgrimage began
with the opening of the
Eedarnath Dham portals
on April 22 for the current
season. Services were
launched after UCADA
gelected eight operators
through a detailed tender-
ing process. Flights were
operated from Guptkashi,
Sirsi, and Phata helipads
in Rudraprayag district.

Operators including
Rajas Aerosports, Trans
Bharat Aviation, United
Heli Charters, Himalayan
Heli Services, Pilgrimage
Aviation, Arrow Aircraft,
Chipson Aviation., and
Thumby Aviation conduct-
el over 11,800 shuttle
flights between April 22
and June 25, 2026,

28 JUNE 2026
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Acteunt from India's aviation
safery regulator visited a
Boeing facility in the US
carlier this manth Lo inspect
the Fuel control switch gys-
tem intalled on one of Air
India’s Boeiig 7ET aireraft,
sourves have confrmed.

Speaking to businesdine,
sowrees gaid afficials From
the Derectorate General of
Civil Aviation {DGCA) trav-
elled to one of Boeing's man-
ufacturing Facilities as part of
an ongeing ngpection pro-
oeds imvolving the fusd con
trol switch system.

“In early June, a DGCA
tem visited one of the man-
wlacturing Facilities of the
DEM (Borcimg). The team
was in the US at the OEM's
facility,” sources said.

A sumemary of the anabysis
carried it disridg the visie &
il aweited from Boetng.

FLEET REVIEW. Last year, the DIGCA had directed all

DELHI

ariines ta

imspesct the locking mechanizm on several Boeing ainoraft modeis

Requests of this natire are
consstent  with  intema-
ional practice, where regu-
I.atm:;ukalldi'l.il.m.:l:.na}ﬁ-
il darn to strengthen
process documentation
rather than to sddness a
sality concern.

AWAITING REPORT
*Thee final repart an the mat-
Rer 1% avwniled, since more de-
tailed analvtical data is re-
ql:iruL" they sxid “These
{data points) will be gishorit-
el by the QEM"

When frecimetelfne resched
oist o Boweing for coatment,
the company said thar it

world defer o the IGCA

Meanwhile, the DGCA,
the Minigtry of Civil Aviation
and Ake Inds did pet respand
o guseriis on the mafter.

The visit by the DGCA
team fodlows an oocurrence
mvotving Air Indin Boeing
TAT-B  adrcraft  VT-ANX,
which was grounded on Feb-
ruary 2, 3034, after operiting
flight AI132 from Loodon
Heathrew bo Bergalur.

As per the Pilor Defect Re-
purt, the left fuel control
gwitch (FCS) was observed
to slip from Yrun” o “cutodf”
when pushed slightly and did
nol kick positively ino the se-

27 JUNE 2026

DGCA visits Boeing facility in US to
review Al B787 fuel control switch

UNDER THE LENS. Inspection follows Feb 2 grounding of Air India 787-8 VT-ANX over fuel control switch issue

lected peritinn. Sub-
Mquunl!y.. Air India carried
out imspection and func-
tiomal testing of the fuel con-
trold switches, in aceonkmes
with the procedures pre-
seribed Boeing, in the
presence of DGEA oficals.

Upon reviewing the in-
spection bhadings and sup-
parting  evidence, Boeing
conchuded that the fuel con-
trod swiitch was mechamically
lisnetioming o designed and
codsidered d‘:ﬂl’l unit
serviceahle.

Therealter, the DGCA dir-
ected Air India thae the in-
valved fuel control switch be
inspected a1 the original
e gui enl  manisfacturer’s
lﬂlﬁ the presence of its
odficers ag part of the contin-
wed arrworthiness asasss-
ment of the companent.

Last vemr, the regubstor
heael direted all airlines o in-
spect thae bocking mechomism
on several Boeing aircralt
mondels, l'u.lluwi:'q; the fatal

crash of A India Flight 171.

THE DIRECTIVE

.\'ul:ul:ﬂ:.'. the regulator hoed

asked all the airfline opera-

ors to suhemit inspection re-
by July 21, 2025,

The directive was based
on & 2018 safety bulletin is-
sued by the US Federal Avi-
atinn Administration (FAA],
which warned of the poten-
tial disengagement of this
locking feature.

While the FAA advisory
hadd not been deermed man-
dstory at the time, it flagged
safety concerns on multiple
Bowing modeds, including the
737 and TET series.

The heightened scruting
fllowed  preliminary find-
ings from the Aircraft Accs-
dent Investigation Bunei,
wihi ch reveealed that both fuel
control switches on AIIT1
had slipped from “run” to
“eutofl™ just seconds after
the aircraft resched its peak
speed of 180 knots.
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Air India may restore some services as W. Asia crisis eases: CEO

—
Rabit Vald
o Db

Air India mmy p‘.nhm.[l}' -
gore some of the inferna-
tional services it had cur-
tniled in recent monthe as
tensiong in West Adon edde
and jet fuel prices moderte,
Chief Executive Officer and
Managing Dérector Camp-
bell Wikson gaid.

In an infermal memo Lo
employess, Wilson said a
muore stable operating envic-
onment bad aflowed addi-

tiomal amirspace Lo ned

while intermatioml fuel
prices bl diclimed
significantly.

“Shoubd ‘this trend con-
tinue, we may beéahle ol

back some of the schedile
reductions we had under
taken in recent momths™
Wildon said.

Earbier, Afr India had -
Homalised services on select
imtermational ronikes
betwesn Jume and A t
2026 owing to continged adr-
space restrictions over cer-
tain regions and record high
jet fuel prices for interna-
Honal operationd.

NETWORK STARILITY

The airline had sid that the
adjustments were aimed at
improving network stabifity
and reducing last-minute in-
Convenende to pssengers
while continuing to operate
more than 1,200 interna-
tonal flights every monmth

ncross fve continents.

Besides, Wilson sxid the
niriine hod begun witnessng
Efcoiraghy  improvement
in custamer experience fol-
howwinng the induction of ret-
rofitted Boeing 787 aircraft
vt srvicee.

As per the airline, cus-
tomer net promoter scorn
(MPS) on the two retrofiteed
Boeing TET aircraft curmently
in operation had improved
by more than 70 points com-
pared with non-retroficted
aircradt, risiq.; frimm minus
Itoples 43

CARIN COMPORT

In addition, customer satis-
faction scores across cabin
comfort, ambience, inflight
entertainment and meals

Campbell Wilson, CED BMD

had increased fom around
27 outoffiveto 4.1

Wilsom said another Boe-
imig; TAT-B aircraftis currenthy
umdergring  retrofit  while
around eight additional new
or retrofitted wide-body air-
craft, inchiding a new Boetng

TATD arrn"nq_.: this weekend,
are expected Lo enter service
this wear

Further, the airline recor
ded its highest-ever opers
thonal performance during
June, with overall on-time

srfirmance improving to
E: per cemt nn]rl.?l;usliﬁun
time performance reachinga
récord M) per cent.

.r’|.|.'|.'|.1|'|.1i.I.'IK by Wilson,
while the temporarily re
duced schedule and Favour-
able weather conditions con-
tributed L the
improvement, ongoing e
haneement maireraft heakth,
operational systems and pro-
cedures had also
strenythened operational re-
gilience.

Ot the network front, e

said that Air India recently
commenced its four-times-
weekly noo-stop  Mumbai-
Tokyo Haneda service, com-
plementing its exdsting daily
Dielhi-Takyo Haneda
operations.

Meunwhile, Air India Ex-
press, Wilson pointed out,
will become the first airline
Lo gperate an mternational
passenger flight from the
Nand Mumbai Enternational
Airport with services to Abu
Dhati  commencing oext
month.

Additionally, the airline
will laench direct serdces
From Guwahati vo Dubai and
Abu Dhahi in Angust while
also introducing & domestic
route between Pupe  and
Amirifgar.
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Airline losses may
hit I38K crin FY27

Ratings agency ICRA on
Friday revised upwards its net
loss estimate for domestic car-
riers to a steep 36,000-38,000
crore for the current fiscal,
driven by rising costs due to
the rupees depreciation
against the US dollar, elevated
Jet fuel prices and an expected
Increase in lease rentals amid
continued alreraft deliveries.
The agency also lowered its
forecast for both domestic and
international passenger traffic
for the current fiscal, citing the
impact of the West Asian con-
fMict, which has pushed up air-
fares due to rising operating
costs and is expected to curb
discretionary spending amid
higher inflation. For FY2027,
losses were earfier projected

to narrow to T1L000-12,000
crore, supported by improving
passenger traffic. However, the
outlook has since weakened,
ICRA said.

The Indian aviation industry
is estimated o have posted a
net loss of RIZ000-34,000
crore in FY2026, significantly
higher than ICRA' earlier esti-
miate of TU7000-18.000 crore.

According to ICRA, this is
mainly due 1w foreign
exchange losses arising from
the sharp depreciation of the
rupee, slower passenger traffic
growth and higher aviation
turbine fuel (ATF) prices fol-
lowing the rise in crude oil
prices amid the West Asian
conflict towards the end of the
previous fiscal. PT

27 JUNE 2026
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‘Domestic carriers losses may soar
to 38K crin FY27 on INR decline’

OUR CORRESPONDENT

MUMBALI: Ratings agency
ICRA on Friday revised upward
the net loss for domestic carri-
ers at amonumental Rs 36,000-
38,000 crare for this fiscal on the
back of increased costs, driven
by depreciation of the INR
against the US Dollar, elevated
jet fuel prices and an anticipated
rise in lease rentals owing to
continued aircraft deliveries.
The ratings agency also
downgraded its forecast for both
domestic and international traf-
fic for the current fiscal vear,
reflecting the impact of the
West Asian conflict, which has
resulted in a hike in fares due to
the cost escalations for the air-
lines and the anticipated curtail-
ment of discretionary spending
because of increased inflation.
For FY27, while losses were
earlier projected to narrow to Rs
11,000-12,000 crore, supported
by an improvement in passen-
ger traffic, the outlook has since
deteriorated, ICRA said.
The Indian aviation industry
is estimated to have reported a
net loss of Rs 32,000-34,000
crore in FY 26 much higher than
ICRAs earlier estimates of Rs
17,000-18,000 crore, it said.
This is primarily on account
of the forex losses arising from
the sharp depreciation of the
INR, moderation in passenger
traffic growth and an increase in
ATF prices following the risein
crude oil prices amid the West
Asian conflict towards the end
of the previous fiscal, ICRA said.
“The onset of the West Asian
conflict since the end of Febru-
ary 2026 is expected to result in

4

‘The Indian aviation
industry is estimated
to have reported

a net loss of Rs
32,000-34,000
crore in FY26 much
higher than ICRA’s
earlier estimates of
Rs 17K-18K crore’

subdued air passenger traffic
growth in FY27." it said.
Additionally, increased
costs due to depreciation of
the INR against the US Dol-
lar, elevated ATF prices and an
anticipated rise in lease rent-
als owing to continued aircraft
deliveries have collectively led
ICRA to “revise its FY27 net
loss forecasts upwards to Rs
36,000-38,000 crore, as these
cost escalations may not be ade-
quately passed on by way of fare
hikes,” the ratings agency stated.
The ATF prices announced
on June 1, 2026, remained
unchanged on a sequential basis
but increased by 26.9 per cent
on a YoY basis, ICRA said and
added that for the first quarter
of the nngoin%'ﬁscnl. the ATF
prices are higher by 22.8 per

cent on a Yo basis.

The ratings agency also
forecast domestic air passen-
ger traffic to grow 11.3 per cent
year-on-year to 1.56 crore in
May from 1.40 crore in the cor-
responding month of last vear,
supported by a favourable base,
while the international air pas-
senger traffic for Indian carriers
grew by 3.9 per cent to 350 lakh
in the previous financial year.

Despite the growth in May
2026, which was supported by
a favourable base, given the
demand disruption in the same
month of last year following the
Pahalgam attack and the subse-
quent military conflict between
India and Pakistan, ICRA said it
has revised its forecasts for the
domestic air passenger traffic
growth downwards to 3-6 per
cent, from its earlier projections
of 6-8 per cent.

International air passenger
trafhic for Indian carriers wit-
nessed a sharp decline of 39 per
cent year-on-year in April 2026
due to disruptions arising from
the West Asian conflict, the rat-
ings agency said and added that
it has also revised downwards its
international air passenger traf-
fic growth (for Indian carriers)
forecasts to 0-3 per cent from
8-10 per cent projected earlier.

The airlines’ capacity deploy-
ment in May 2026 increased by
5.1 per cent YoY and 6.6 per
cent on a sequential basis. It
is estimated that the domestic
aviation industry operated at a
passenger load factor of 888
per cent in the previous month
compared to 83.9 per cent in the
same month of last year, and 82
in April 2026.
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Airlines may post 336,000-38, 000 cr loss in FY27: ICRA

PIONEER NEWS SERVICE
B Mumbai

Ratings agency ICRA on
Friday revised upward the
net loss for domestic carriers
at a monumental ¥36,000-
738,000 crore for the current
fiscal on the back of
increased costs, driven by
depreciation of the INR
against the US Dollar, elevat-
ed jet fuel prices and an
anticipated rise in lease
rentals owing to continued
aircraft deliveries.

The ratings agency also
downgraded its forecast for
both domestic and interna-
tional traffic for the current
fiscal year, reflecting the
impact of the West Asian
conflict, which has resulted
in a hike in fares due to the
cost escalations for the air-

lines and the anticipated
curtailment of discretionary
spending because of
increased inflation.

For FY2027, while losses
were earlier projected to
narrow to T11,000-12,000
crore, supported by an
improvement in passenger
traffic, the outlook has since
deteriorated, ICRA said.

The Indian aviation indus-
try is estimated to have
reported a net loss of
232,000-134,000 crore in
FY2026 much higher than
ICRA's earlier estimates of
217,000-218,000 crore, it said.

This is primarily on
account of the foreign
exchange (forex) losses
arising from the sharp depre-
ciation of the INR, modera-
tion in passenger traffic
growth and an increase in

ATF prices following the rise
in crude oil prices amid the
West Asian conflict towards
the end of the previous fiscal,
ICRA said.

“The onset of the West
Asian conflict since the end
of February 2026 is expected
to result in subdued air pas-
senger traffic growth in
FY2027," it said.

Additionally, increased
costs due to depreciation of

the INR against the US Dollar,
elevated ATF prices and an
anticipated rise in lease
rentals owing to continued
aircraft deliveries have col-
lectively led ICRA to "revise its
FY2027 net loss forecasts
upwards to ¥36,000-238,000
crore, as these cost escala-
tions may not be adequate-
ly passed on by way of fare
hikes,” the ratings agency
stated.

The ATF prices announced
on June 1, 2026, remained
unchanged on a sequential
basis but increased by 26.9
percenton a YoY basis, ICRA
said and added that for the
first quarter of the ongoing
fiscal, the ATF prices are
higher by 22.8 per cent on a
YoY basis.

The ratings agency also
forecast domestic air pas-
senger traffic to grow 11.3 per
cent year-on-year to 1.56
crore in May from 1.40 crore
in the corresponding month
of last year, supported by a
favourable base, while the
international air passenger
traffic for Indian carriers grew
by 3.9 per cent to 350 lakh in
the previous financial year.

Despite the growth in May
2026, which was supported
by a favourable base, given

the demand disruption in the
same month of last year fol-
lowing the Pahalgam attack
and the subsequent military
conflict between India and
Pakistan, ICRA said it has
revised its forecasts for the
domestic air passenger traffic
growth downwards to 3-6
per cent, from its earlier pro-
jections of 6-8 per cent.

International air passenger
traffic for Indian carriers wit-
nessed a sharp decline of 39
per cent year-on-year in April
2026 due to disruptions
arising from the West Asian
conflict, the ratings agency
said and added that it has
also revised downwards its
international air passenger
traffic growth (for Indian
carriers) forecasts to 0-3
per cent from 8-10 per cent
projected earlier.
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Airlines not liable for delays due to
bad weather: Gujarat consumer panel

Tines News NETwoRk

Ahmedabad: Airlines can-
not be held responsible for
flight delays caused by cir-
cumstances beyond their
control, Gujarat Consumer
Disputes Redressal Commis-
sion has held, dismissing an
appeal for compensation
against Air India over a
flight diversion due to dense
fog at Delhiairport.

The complainants, Kirit
and Sonal Trivedi, were tra-
velling from Ahmedabad to
Colombo via Delhi on Nov 6,
2016. However, due tofogand
near-zero visibility at Delhi
airport, the aircraft was di-
verted to Jaipur It reached
the capital several hours la-
ter, causing them to miss
their onward flight.

The coupleunsuccessfully
sued theairlines with Ahmed-
abad District Consumer Dis-
pute Redressal Commission

A couple approached the panel after missing their flight to Colomba,
as their Air India plane was diverted due to near-zero visibility in Delhi

for the financial losses suffe-
red as they lost a day of sight-
seeing under a tour package
and could not utilise a non-re-
fundable resort booking.
They alsoquestioned the airli-
ne's handling of the situation.

After the district com-
mission rejected their comp-

laint, the two appealed befo-
re the state commission,
where Air India contended
that the diversion was neces-
sitated solely by adverse we-
ather conditions and was un-
dertaken in the interest of
flyer safety It further sub-
mitted that it had arranged

for the passengerstostayata
hotel in Delhi and accommo-
dated them on the next avai-
lable flight to Colombo.

The state commission sa-
id, “... Given the extraordina-
ry circumstances, there isno
deficiency inservice.”

“The evidence on record
overwhelmingly establishes
that the diversion of the
flight on Nov 6, 2016, was a di-
rect and proximate consequ-
ence of zero visibility and
dense fog at New Delhi air-
port, conditions that were
entirely bevond the control
of the airlines. The crew ac-
ted in strict compliance with
themandatory safety directi-
ves of DGCA in diverting the
flight and took all reasonable
steps to minimise the incon-
venience to the affected pas-
sengers by providing free ac-
commodationand arranging
the earliest possible onward
flight,” the commission said.
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