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Cabinet clears...

Cabinet clears Rs 1677 Cr

mega expansion of Srinagar
Airport Civil Enclave

PM Modi, Defence Minister, LG, CM laud decision

GH MewsService
New Delhi, Feb 24

The Cabinet Committee on
Economic Affairs, chaired
by Prime Minister Nar-
endra Modi, on Tuesday
approved the development
of the Civil Enclave at Sri-
nagar International Air.
port proposed at an esti-
mated cost of Rs 1677 crare,

It will mark a major

milestone in strengthening
aviation infrastructure and
connectivity in Kashmir.,

The project scope also
includes the construction
of barracks for security
personnel.

Operated by the Airports
Authority of India within
the Budgam Airbase of the
Indian Air Force (IAF), the
airport designated as an

» See Cabinet..on Pg-08

internat ional airport in 2005,
X is located approximately 12
lom from Srinagar city,

The new Civil Enclave proj
ect, spread over T5.18 acres,
will feature a state-of-the-art
terminal building spanning
71,500 square meters includ
ing 20,659 square meters of
existing structure, designed to
serve 2000 passengers during
peak hours and an annual
Narendra Modi = capacity of 10 million passen

IR gers per amaum (MPPA). The
expanded apron will accom
mmdate 15 aircraft parking
bavs including 1 widebody
(Code E) (9 existing and 6 pro

Aboostlo Jammu and
Kashmirl

Today's Cabinel decision
on expanding the Srinagar

airport will boas! the posed), while the 3858m x 45m
economy of 18K Il will runway continues to be oper-
strengthen connectivity ated by the IAF., The project
and encourage lourism. willalso include the construc-

tion of mulb-level car parking
facility for 1000 cars.

Architecturally, the new terminal will reflect a harmoni-
ous blend of modern design and the rich cultural heritage
of Kashmir, incorporating traditional elements such as
intricate woodwork and locally inspired craftsmanship
while maintaining operat ional efficiency through stream
lined passenger processing areas, spacious lounges, and
advanced security and check-in facilities.

Sustainability remains a cormerstone of the develop
ment, with features such as advanced water harvesting
systems, maximised natural lighting to reduce energy
consumption, and the use of locally sourced ecofriendly
materials to minimise the carbon footprint.

This project 1s targeted to achieve a prestigious 5star
GRIHA rating. Beyond infrastructure enhancement, the
project is expected to significantly boost tourism and eco
nomic growth by improving connectivity to iconic attrac
tions including Dal Lake, Shankaracharyva Temple, and the
Mughal Gardens, thereby generating emplovment opportu-
nities, stimulating investment, and reinforcing Srinagar's
position as a premier tourist and economic destination.

The development of the Civil Enclave thus represents
a transformative step toward delivering world-class infra
structure, offering better facilities for passengers and
enhanced connectivity, while showcasing the cultural and
natural splendour of Kashmir to the world.
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6kg hydroponic weed seized
from flyer at Chennai airport

Customs
Foiled Four

Bids Since Jan

Venkadesan.S
@timesofindia.com

Chennai: Customs sleuths
at Chennai International
airport foiled yet another
bid to smuggle hydroponic
weed into the country with
thearrestof aflyerin posses-
sion of 6kg of cannabis.

Since Jan, customs
thwarted at least four at-
tempts to smuggle hvdropo-
nic weed into India and sei-
zed more than 40kg of hydro-
ponic weed, including the la-
testseizure.

Representative image
|

rala, who arrived from Bang-
kok on Wednesday by an Air
Asia flight, was intercepted
based on specific intelligen-
ce. Hischeck-in baggage was
inspected, and officers sei-
zed 15 airtight transparent
polythene packets hidden
among the clothes.

The field drug test confir-
med it was marijuana, and
customs sleuths said it was
hydroponic weed. In total,
5.9kg of weed worth 76 crore
was seized.

Inguiries revealed that

Three arrested with 700g of ganja

Chennai: Three men, including a district-level AIADMK youth
wing functionary, were arrested on Wednesday night for
possession of 700g of *OG’ ganja. The arrests were carried outbhy a
team from the anti-narcotics intelligence unit (ANIU) special task
unit following a targeted raid in the western suburbs of the city.
The operation, led by inspector Johnny Chellapa, beganinthe
early hours of Wednesday at aresidence in Madanandapuram
near Porur. Cfficers apprehended K Sunil, 21, and seized the bulk
of the contraband from his possession. Sunil is a second-year BCA
studentatan arts and science college in Porur and serves as the
deputy secretary of AIADMK Tiruvallur district youth wing.
Investigation led to P Varun Prasath, 23, of Kovur, and J Vishvesh,
22, of lyyappanthangal, on Arcot Road in Valasaravakkam. Four
grams of narcotics were seized from them. In addition to the 700g
of high-grade ganja, the police confiscated mobile phones and
high-end motorcycles used for delivery. The three suspects were
later handed over to Valasaravakkam police station.

the flyer was engaged by
smuggling cartels in Kerala
to smuggle contraband from
Thailand.

Officers said that the fly-
er, a degree holder, was offe-
red a free trip to Bangkok

and provided with accom-
modation, sightseeing, as
well as money to smuggle
hydroponic weed.

The weed was seized un-
der NDPS Act, and the flyer
was arrested and remanded.
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DGCA revises ar ticket vefund norms

No addl charges for changes within 48 hrs of booking

NEW DELHI, Feb 26: Fas-
sengers can now cancel or
change air tickets without
paying additional charge with-
in 48 hours of making the
bookings subject to certain
conditions, with aviation
watchdog DGCA revising
the ticket refund norms for
airlines.

The option would not be
available for domestic flight
hookmgs where the departure
date 1s less than 7 days and m
the case of international book-
ngs, the departure date should
be not less than 15 days.

Coming out with the
amended norms that are
more passenger-friendly,
DGCA also said that airlines
should not levy any addition-
al charge for correction in the
name of the same person

when the erroris pomted out
by the passenger within 24
hours of making the booking,
when the ticket is booked
directly through the airline’s
website,

“In case of purchase of tick-
et through travel agent/por-
tal, onus of refund shall le
with the arlines as agents are
their appointed representa-
tives. The airlines shall en-

sure that the refund process
18 completed within 14 work-
mg days,” the Directorate
General of Civil Aviation
(DGCA) said,

Besides, there are chang-
es with respect to norms for
ticket cancellations due to a
medical emergency faced by
the passenger.

The amendments to the
Civil Aviation Requirements

(CAR) for ‘Refund of Awrline
Tickets to Passengers of Pub-
lic Transport Undertakings’
comes against the backdrop
of the rising passenger com-
plaints about not receiving
refunds on time.

The ticket refund 1ssue
also got hughhghted during
the IndiGo flight disruptions
in December 2025 and at
that time, the Civil Aviation
Mimstry had directed the air-
line to complete the refunds
within a specified timeline.

The revised CAR was 1s-
sued on February 24.

Now, the airlines have
been asked to provide ‘Look-
i option’ for a period of 48
hours to passengers after
booking tickets.

» SEE PAGE 2

DGCA revises ...

(Contd from page 1)

“During this period a pas-
senger can cancel or amend the
ticket without any additional
charges, except for the normal
prevailing fare for the revised
flight for which the ticket is
sought to be amended.

“This facility shall not be
available for a flight whose
departure is less than 7 days
for domestic flight and 15
days for international flight
from booking date when tick-
et is booked directly through
airline website,” the regula-
tor said.

Beyond 48 hours of initial
booking time, this option
would not be available and
the passenger would have to
pay the relevant cancellation
fees for amendment.

In a significant move, the
watchdog said that airlines
should not levy any addition-
al charge for correction in
name of the same person
when the error is pointed out
by the passenger within 24
hours of making the booking,
when ticket is booked direct-
ly through airline website.

According to DGCA, in the
event of ticket cancellations
due to a medical emergency,
where the passenger or a
family member listed on the
same PNR gets admitted/
hospitalised during the trav-
el period, airlines may pro-
vide either a refund ora cred-
it shell,

“For all other situations,
refunds will be 1ssued once
an opinion on the passenger’s
fitness to travel certificate is
received from an airline's
Aerospace Medicine special-
ist/ DGCA empanelled Aer-
ospace Medicine specialist,”
it said.

In December 2025, sched-
uled airlines received a total
of 29,212 passenger-related
complaints and 7.5 per cent
of them were related to re-
funds. During that month,
domestic carriers carried
over 1.43 crore passengers,
as per DGCA data.

India is one of the world's
fastest growing civil aviation
markets and domestic air-
lines carried over 16.69 crore
passengers in 2025. - PTI
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Air India targets FY27 growth with upgrades, partnerships

III:IHI Vaid
Mew Dehi

Tata Group-led Air India is
aiming ©o convert opera-
tiomal improvements  and
product upgrades into meas
urable commercial growth in
fiscal year 2027 (FY27), a
semior airline official said,

Accordingly, Nipun Aggar-
wal, Chiel Commercial Of.
ficer, Air India, described
FY27 as a strategic inflection
poini for the airline, emphas-
ising the goal of tuming ne-
cent investments and opera-
tional enhancements into
tangible results.

“With a strengthened fleet
and upgraded services, we
are positioned to expand our
reach, improve connectviy,
and deliver o more seamless

ﬂcpcrumc: for our passen-
gers,” he said in an internal
Fridav post o emplovees
which was  reviewed by
businessline.

Besides, the airling plans
tor expand itz footpring with
new  international desting
tons from Delhi and Mum-
bai while optimising do-

mestic hubs.

CONNECTIVITY FOCUS
Notably, the focus on con-
nectivity includes enhancing
domestic-to-intermational
and  international-to-inter-
national transfers to ensure
smoother journeys across
the network,

Apart from network ex-
pansion, Air India is lever-
aging strategic partnerships,
premium cabin  upgrades,
CUstomer-centric inftiatives,

SEAMLESS NETWORN. Focus on connectivity includes
boosting domestic-to-international and international-to-
international transfers to ensure smoother joufneys

and artificial intelligence
(Alj-driven decision frame-
works o strengthen com-
mercial performance.
Furthermore, loyalty pro-
grammes, neluding the Ma
haraja Club, are being integ-
rated across the group to
enhance CUStomer retention
and drive revenue growth,
According 1 Aggurwal,

FY2& was onc of the most
challenging vears in the air-
ling's recent history, Air-
gpace  closures  across
Pakistan, Irun and Irag, geo-
political volatility affecting
demand, and the tragic
AIN17]incident created signi-
ficant operational
headwinds.

Despite these challenges,

the airline stabilised opera-
tions, protected its network,
and continued advancing its
trensformation agenda.
“Periods like these clarify
who we are as an organisa-

tion,” said a company
spokespeTson.
UPGRADED INTERIORS

Looking ahead, FY27 is fo-
cused on acceleration rather
than recovery. The narrow-
body retrofit programme is
complete, delivering consist-
ent cabin standards, up-
graded interiors, enhanced
in-flight amenivies and elev
ated service.

Additionally, domestic net
promoter scores have grown
Io-fold over the past two
vears, On the wide-body side,
the first Hne-fit Boeing 787-9,
desigmed specifically for Air

India, began operations on
the Mumbsai-Frankfurt
route, By the end of 2026, 20
additional wide-body  air-
craft, including retrofitted
legacy 7875 and new Airbus
A3SD-1000s, will carry the
uppraded product across
Europe, North America, and
the Far East.

Air India is also priorit-
ising operational reliability,
Agparwal pointed out that
schedule consistency, pro-
active disruption manage-
ment, and seamless con-
nectivity  are  critical,
particwlarly for corporate cli-
ents.

Extended flight times due
to alrspace constraints hove
heightened  misconnection
rigks, necessitating proactive
planning and  customer

support.
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DATANOMICS

Defence aviation
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of flight crashes
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DGCA modifies ticket
refund norms, 48-hr
free cancellation

New Delhi, Feb. 26:
Passengers can now cancel
or change air tickets with-
out paying additional
charge within 48 hours of
making the bookings
subject to certain condi-
tions, with aviation watch-
dog DGCA revising the
ticket refund norms for
airlines. The option would
not be available for domes-
tic flight bookings where
the departure date is less
than 7 days and in the case
of international bookings,
the departure date should
be not less than 15 days.

Coming out with the
amended norms that are
more passenger-friendly,
the DGCA also said that
airlines should not levy
any additional charge for
correction in the name of
the same person when the
error is pointed out by the
passenger within 24 hours
of making the booking,
when the ticket is booked
directly through the air-
line's wehsite.

“In case of purchase of
ticket through travel
agent/portal, onus of
refund shall lie with the

airlines as agents are their
appointed representatives.
The airlines shall ensure
that the refund process is
completed within 14 work-
ing days,” the Directorate
General of Civil Aviation
(DGCA) said.

Besides, there are
changes with respect to
norms for ticket cancella-
tions due to a medical
emergency faced by the
passengern

The amendments to the
civil aviation require-
ments (CAR) for “Refund
of Airline Tickets to
Passengers of Public
Transport Undertakings”
comes against the back-
drop of the rising passen-
ger complaints about not
receiving refunds on time.

The ticket refund issue
also got highlighted dur-
ing the IndiGo flight dis-
ruptions in December 2025
and at that time, the civil
aviation ministry had
directed the airline to com-
plete the refunds within a
specified timeline.

The revised CAR was
issued on February 24.

— PTI
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No extra charge for changes within 48 hrs of booking: DGCA

NEW DELHI, DHNS

Passengers booking a flight
ticket can cancel or change the
date within 48 hours, withourt
paying any additional charges.
Alsp, airlines have been barred
from levying extra charge for
correcting names in tickets, if
the error is pointed out in 24
hours.

These passenger-friendly
rules, which will be available
for thosewho book tickets using
airline websites, will take effect
from March 26, the Director-
ate General of Civil Aviation
(DGCA) said, in a fresh ‘Civil
Aviation Requirements’ (CAR)
on ‘Refund of Airline Tickets
to Passengers of Public Trans-
port Undertakings’ issued on
Tuesday.

Thenewregulationscameas
therefund of tickets hasbecome
a “major source” of grievance

and the volume of complaints
“necessitates some affirmative
actions” to safeguard publicin-
terests, though the government
is “committed not to interfere”
incommercial practices.

“The matter has been dis-
cussedin severalmeetings with
airlineswith noimprovementin
the system adopted by them for
ticket refunds. Itis now consid-
ered thattheonusrestswiththe
government to fix some mini-
mum benchmarks, as farasthe
refund policy is concerned, in
order to stem the growing dis-
satisfaction among passengers
regarding refund procedures
adopted by some airlines,” it
said. According to the fresh
CAR. theonus of refund shall lie
with the airlines in case of pur-
chase of ticket through travel
agent/portal, as agents are their
appointed representarives. The
airlines should ensure that the

refund process is completed
within 14 working days.
Providing a ‘Look-in option’
for a period of 48 hours to pas-
sengers after booking tickets,
the CAR said, “during this pe-
riod a passenger can cancel or
amend the ticket without any
additional charges, except for
the normal prevailing fare for
the revised flight for which the
tickeris soughtto beamended”.
“This facility shall not be
available for a flight whose
departure is less than seven
days for domestic flights, and
15 days forinternational flights

from the booking date, when
the ticket is booked directly
through the airline website.
Beyond 48 hoursofinitial book-
ing time, this option would not
be available and the passenger
would have to pay the relevant
cancellation fees for amend-
ment,” it said.

The DGCA also said airlines
cannot levy additional charges
forcorrectioninthename of the
same person, when the error is
pointed out within 24 hours
of making the booking, when
the ticket is booked directly
through the airline website.

It added that in the event
of ticket cancellations due to
medical emergency, where the
passenger or a family member
listed on the same PNR gets ad-
mitted or hospitalised during
the travel period, airlines may
provide a refund or a credit
shell.
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M BA Owner Says Net
Rose on Cheaper Fuel

LONDOM |1AG, the owner of
British Airways and
Spanish carrier |beria, said

Friciay that its net profit
jumped 2 2% last year thanks largehy
tolower fuel costs_Profit after tax
rose to 3_34 billionewros (54 .49
billion) in 2025 compared with 2.73
billion euras one year garlier. “We
reéportéd another year of exceplicnal
performance,” IAG chief executive
Luis Gallego said inthe earnings
statement, adding that he looked
“forward to a year of further success
in 2026". Group revenue at |AG, which
also owns Irkshairline Aer Lingus and
Spanish carrler Vueling, grew 3.5% to
33.21 billion ewros. Fuel costs drop
ped 7% to 7.1 billion euros, while
passenger revenue grew 2.5%
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Deal is executed via JOLCO in GIFT City,
which offers tax sops to aircraft lessors

Arindam Majumder

New Delhi: IndiGo has tapped Ja-
panese equity financing to procu-
re two Airbus A320 family air-
craft, adevelopment which is seen
as a sign of increasing confidence
of globalfinanciers in Indianlaws
and airlines.

This is the first time an Indian
carrierisfinancing planes backed
by Japanese equity funding,
which is cheaper than other me-
anslikedebtbutisdifficulttoavail
of as Japanese investors are nor-
mally very risk averse.

The Indian government recently
enacted alaw that conforms to the
Cape Town Convention—an inter-
national agreement that allows
lessorstoreclaim aircraft smooth-
ly in case of airline bankruptcies.

The transaction has been done
through a structure called JOLCO
(Japanese operating lease with
call option) via Gujarat Interna-
tional Finance Tec-City, a special
economic zone where aircraft lea-
singentities enjoy tax sops.

Under this model, Japanese in-
vestors such as enterprises and
wealthy individuals fund the air-
craft along with debt from Japane-
se banks. The planes are then lea-
sed tothe airline. Like any otherfi-
nance lease, IndiGo, India’s lar-
gest airline, will have the right to
purchase the aircraft at the end of
thelease term.

Japanese law allows investors
to claim depreciation allowan-
ces that can be used to offset tax-
able profits.

“The investors are willing to ac-
cept a lower economic return on
their equity because a significant
portion of their return comes from
the tax shield rather than purely
from the lease income,” said a per-
son involved in the transaction.
This arrangement allows airlines
togetlowerleaseratesthanconven-
tional methods, the person said.

IndiGo has established a dedica-
ted aircraft leasing company, In-

InaFirst, IndiGo Taps
Japanese Funding to
Finance Aircraft Buy

terGlobe Aviation Financial Ser-
vices IFSC, in Gift City.

JOLCO finding 1is usually avai-
lable only to top-tier airlines, like
state-owned or those with high
credit worthiness. British Airwa-
ys, Singapore Airlines, Cathay Pa-
cific, Qantas, Turkish Airlines
and Air France are among carri-
ers that have tapped thisroute.

For a long time, Indian airlines
were seen as risky bets by global
lessors due to multiple bankrupt-
cies and the country’s insolvency
laws which preventedlessorsfrom
reclaiming aircraft in case of ade-
fault. Thisoftenled to higherlease
premiums for carriers increasing
their operating cost.

“JOLCO transactions, through
Gift City, provide an excellent op-
portunity to the Japanese inves-
tors in particular to participate in
India’s growing civil aviation sec-
tor. This also indicates the lowe-
ring credit risk and increasing
confidence in the GIFT city struc-
tures,” said Ajay Kumar, mana-
ging partner atlegal firm KL A Le-
gal that advises global lessors.
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The airline challenged an order to deposit
144 cr ina dispute with former promoter

SC Rejects SpiceJet’s
Plea, Imposes Fine

New Delhi: The Supreme Court
Friday dismissed SpicedJet’s appe-
al challenging the Delhi High Co-
urt's January order asking the
cash-strapped carrier to deposit
around %144 crore with itsregistry
within six weeks in an arbitration
dispute over share transfer invol-
ving former promoter Kalanithi
Maran and KAL Airways.

Upholding the January 19 order
that also reprimanded SpicedJet
for failing to fulfil its obligations
even after three years of the apex
court's July 2023 order, a bench led
by Justice PS Narsimha questio-
nedtheairline onhow it would jus-
tify not paying the amount men-
tioned in its earlier order.

“Is this a joke or what?” Justice
Narasimha asked, while imposing
costsof T lakh forfiling the current
appeal and for not paying sofar.

The court said it will never see
theend of litigationif thefine was
not imposed upon Spicedet.

In July 2023, the apex court had di-
rected Spicedet to pay the entire ar-
bitration award of ¥380crore to Ma-
ran, saying business must be carri-
edout with “commercial morality.”

SpicedJetsaid thatithadtakenno-
te of the order of the Supreme Co-
urt, which declined to interfere
with the earlier direction to depo-
sit¥144 crore.

“The company isexaminingthe or-
der and will comply with all courtdi-

rections. SpiceJet wouldlike to assu-
re all stakeholders that this develop-
menthasnoimpact on its day-to-day
operations,” the airline said Friday.
“The matter arises from a share
transfer agreement involving Spi-
cedet, its promoter Ajay Singh,
KAL Airways and Kalanithi Ma-
ran. SpicedJet has paid a total of
2730 crore to Maran and KAL Air-
ways, including the entire princi-
pal amount of 580 crore and 150
crore towards interest. Theremai-
ningamount, asdirected by the co-
urt, will be deposited in court in
accordance  with
the arbitration pro-
cess,” the press sta-
tement said Friday.

AIRLINE RESPONDS
Claims of more than

Thecours said Z1,300 crore in dama-

::ﬂ,:::ﬁruf ges made by KAL
litigation if Airways and Maran
thefinewas have been rejected
notimposed and these orders ha-
upon ve attained finality,
SpiceJet the airline said.

“All challenges to
thearbitralaward by KALand Ma-
ran have also been dismissed. Spi-
cedet’s claims against KAL and
Maran for a refund of amounts pa-
id is being heard by the Delhi HC
and there is a prima facie finding
of the courtinfavour of SpiceJet,”
it said, adding “Spicedet remains
confident of receiving a potential
refund of %449 crore on the culmi-
nation of thislegal process.”
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AIR INDIATO HAVE
STRUCTURAL
TAILWINDS IN FY27
WITH
IETRL;(:.

~ TURAL TAIL-
WINDS", Al
Indiawil
espand s

imternatonal aperations,
optimize networks aswell
as tap premivmisationled
growerth inthe 2004-27
firancial year, the airfine

Chief Commercial Cfficer
{CCO) Mipun Aggarwal
zaid on Friday.
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SC declines
T144.5-crore
deposit
order against
Spicelet

YARUGHULLAH KHAN
Hew Delhi, Februany 27

THE SUPREME COURTon Firl
ilay dismibssesd 4 petition Eresm
Spiceletand s dhadrman_Ajay
Siph to stay a Delhi High
Coiarl rlivey thal niandstes
thearrlineand Jngh todepoxit
144,51 crore in A protracted
arbiteat bon case inwnbyingg AL
Adrways and Kalad il Mam i

A bench of [ustices P,
Narasimha and Alok Aradhe
declined Lo jntetfere with Lhe
high court's 19 January order
and criticised the airline over
repeated roundsof L tgation in
Lhe matter

“Spicejet has taken note of
theorderpassed by the Sopreme
Comrtof Indky whichdeclined to
tintederewitli the cailbrdinee
tontodeposit ¥1d4 orore The
companyisexaminingthe onder
and will comphy' withall coun
directiom Spicesfetwould like to
assure all sakehold e that this
development has noimpacton
It dity- to- day operation " the
airine sid inastatement.

The airline alsosald that it
|5 confident st as the legal
process unfolds, it could
patentially secure arefund aof
T443 crore

Sjploset mbded { st it hasso
far paid atotal of € 730 oo to
Kalandthi Maran and KAL Afr
ways, nchodi the emtire
principal ansount of 550
coreand U150 crore towards
intevest. Friday’s ruling has
addedanother Lryer (o.acofpso
rate s pufe thal has persisted
foroveradecads
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No fines for flight
cancellation within

48 hours of buying

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Passengers will be
able to cancel or amend flight
tickets without penalty within 48
hours of purchase, and will no
longer be forced into credit
shells when seeking refunds,
under revised norms issued by
India’s civil aviation regulator.

The Directorate General of
Civil Aviation (DGCA) revised
ticket refund norms for airlines,
mandating a 48-hour “look-in
option” allowing passengers to
cancel or amend flight tickets
without additional charges after
booking.

The regulator’s revised Civil
Aviation Requirements (CAR),
Section 3, Air Transport, Series
‘M’ Part Il dated February 24,
20286, stated, “The airline shall
provide ‘Look-in option’ for a
period of 48 hours after booking
a ticket. During this period pas-
sengers can cancel or amend the
ticket without any additional
charges, except for the normal
prevailing fare for the revised
flight for which the ticket is
sought to be amended.”

However, the CAR clarified
that the facility will not be avail-
able “for a flight whose depar-
ture is less than 7 days for
domestic flight and 15 days for
international flight from the
booking date when the ticket is
booked directly through an air-
line website.”

For passengers booking well
in advance, this effectively cre-
ates a cooling-off window — par-
ticularly useful for mistaken
bookings, sudden plan changes,
or fare drops spotted soon after
purchase.

The amended norms will
come into effect from March 26,

Passengers will also no longer
be forced into credit shells
when seeking refunds.

2026. The DGCA also addressed
a long-standing grievance
regarding airlines automatically
converting refunds into credit
shells. The revised norm states
that “the option of holding the
refund amount in credit shells
by the airlines shall be the pre-
rogative of the passenger and not
a default practice of the airline,”
favouring passengers who prefer
money back rather than airline
credits.

The revised refund norms
also state that “the airlines shall
notlevy any additional charge to
process the refund.”

“In case of purchase of a ticket
through travel agent/portal,
onus of refund shall lie with the
airlines as agents are their
appointed representatives, The
airlines shall ensure that the
refund process is completed
within 14 working days,” it
stated. The regulator has also
offered flexibility in medical
emergency situations. “In the
event of ticket cancellations due
to a medical emergency, where
the passenger or a family mem-
ber listed on the same PNR gets
admitted/hospitalized during the
travel period, airlines may pro-
vide either a refund or a credit
shell,” the amended rule stated.



AIRPORTS AUT HOF’!T “1’ UF !HU!A

Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 28 FEBRUARY 2026

SC SLAMS SPICEJET
OVER ARBITRAL
AWARD DELAY

Abraham Thomas

letters@hindustantimes.com

NEW DELHI: The Supreme Court
on Friday pulled up SpiceJet and
its chairman Ajay Singh for
“abusing” the process of courts
by filing multiple proceedings to
delay execution of an arbitral
award in favour of Kalanathi
Maran’s Kal Airways and sad-
dled the airline with a cost of ¥l
lakh for opposing a recent Delhi
high court order directing
deposit of over ¥144 crore.

Abench of justices PS Naras-
imha and Alok Aradhe said, “We
are not inclined to interfere with
the impugned order passed by
the High Court of Delhi as we are
of the opinion that it is an abuse
of the process. The special leave
petition is dismissed with costs
quantified at 31 lakh which shall
be deposited with the Supreme
Court Advocate-on-Record Asso-
ciation (SCAORA) within two
weeks from today.”

Following the order, Spicelet
issued a statement on Friday
which said, “SpiceJet has taken
note of the order passed by the
Supreme Court of India, which
declined to interfere with the
earlier direction to deposit INR
144 crore.

The company is examining
the order and will comply with
all court directions.
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Up in the air
Flights by non-scheduled operators
need better enforcement

! series of flight incidents within a month —

two crashes involving small aircraft, at Ba-

ramati (Maharashtra) in January, and near
Simaria (Jharkhand), and a helicopter crashland-
ing in the Andamans — is a reminder that charter
aviation in India cannot be treated as a lightly reg-
ulated adjunct to commercial flying. The troubled
charter aviation sector is expanding and the need
for oversight has become critical. The Directorate
General of Civil Aviation (DGCA) website lists 133
non-scheduled operators, or NSOs (updated till
September 30, 2025), using a mix of fixed-wing
and rotary-wing aircraft. The meeting on Febru-
ary 24 that the DGCA held with all NSO permit
holders was thus long overdue. The proposal to
rank charter operators based on safety perfor-
mance and the requirement for NSOs to disclose
critical safety information on their websites,
which covers aircraft age, maintenance history,
and pilot experience, could be the first steps to-
wards basic transparency. Equally significant is
the DGCA’s line that commercial considerations
must not be allowed to affect safety, a pointer to
pressures to prioritise VIP schedules and even bu-
siness commitments. The regulator’s focus on
maintenance standards, particularly among oper-
ators with in-house maintenance, repair, and op-
eration facilities, is another critical, but late, in-
tervention. Cockpit voice recorder audits, fuel
records and ADS-B data scrutiny as well as enfor-
cement of flight duty time limitations are pivotal,
though belated, steps. Most importantly, holding
senior management accountable for systemic fai-
lures is another corrective measure.

Adverse weather has been a contributory fac-
tor in several charter and non-scheduled flight ac-
cidents, which includes the Bell 430 helicopter
crash in Andhra Pradesh in 2009 and the Beech-
craft C-90 King Air accident in 2001 that claimed
the lives of prominent political leaders. The
DGCA has specified that recurrent training of pi-
lots must focus on ‘weather awareness strategies
and decision-making in uncontrolled environ-
ments’. The rollout of safety audits, with a physi-
cal workshop on safety, may help align all opera-
tors with the safety mandate. However, the fact is
that there are some operators with poor safety re-
cords. There are also gaps in pilot training and ex-
perience on type, scant simulator training
centres in India, a dearth of quality instructors
and weak audits. It is acknowledged that the reg-
ulator itself is short-staffed in certain safety criti-
cal departments. Earlier this month, the Civil
Aviation Minister spoke of conducting a “very
thorough study” of flight operations by non-sche-
duled operators and to uncontrolled airfields. But
for such a safety drive to lock into place there has
to be consistent enforcement and committed
transparency.
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SC refuses to stay
1144.5 cr SpicelJet
deposit order

TSR TE TSI

by s BTl SO
HEW DELHI

Spicedet, the Supreme Courd

{50 an Friday refused tostay
a Delhi High Couri order
directing the aidme and its pro
moler Ajay Singh to deposit
114451 erore inits longs-numn
ning arbitrstion dispute with
RAL Adrwarys Py Lid amd Kala
nithi Maran. The court also
imposed a cost of 11 lakh for
prodorgings the lization.

Abench of justices PS. Nar-
asimha amd Alok Aradhe
declined to interfere with the
hipgh court’s 19 Jamury order
and rebuked the firm over
repeated roundsof litirtionin
the matter.

During the hearing, senior
athvocate Amit Sibal_appearing
for Spicetet, urged the courd
oot o impose costs. The bench,
however, remarked that there
bl bsen “tons and tons oflit
pation” and that the court was
“neverseving the end ol litiga-
ton™ in the arbitral dispute,
before imposing 11 lakh in
cosis, It also indicated that the
amwunt could be increased to
12 lakhif such pleas contined.

I n a blow to budget carrier

Tne case involves 5p||:EiEt 5
arbitration dispute with KAL
Airways, Kalanithi Maran seurins

With no relief frem SC, Spi
cedet must comply with the
high court’s order to deposit
151 crore insix weeks.,

Spicedet said it has taken
note of the SC order, “Thecom
pany is examining the order
and will comply with all count
directions. This development
has no impact on owr day-to
diay operations,” the firm said.

The airdine said it bas already
paid a total of 1730 crore o
Ralanithi Maran and HAL Air
ways, incheding the entire prin
ik ammount of $580 crore and
150 crome towards inferest.

For an extended version of
Wi story, e do Ineemint.com.
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Centre notifies revised rules for
dangerous goods carriage in aircraft

MUMBAI/NEW DELHI:
The Civil Aviation Ministry
has notified the revised rules
for the carriage of dangerous
goods in aircrafl that provides
for a certification-driven and
accountability-based regime
for handling of such goods.

Pulting in place a stricter
reparting framework, the rules
spell oul the detailed proce-
dures for reporting about
undeclared or mis-declared
dangerous goods. The Direc-
torate General of Civil Avia-
tion (DGCA) has powers to
order investigations Lor lapses
related to handling of danger-
os goods,

The Aircraft (Carriage of

Dangerous Goods) Rules, 2026

were notified on February 17

after stakeholder consultations.

Dangerous goods refer 1o
articles or substances which
are capable of posing a hazand
tor health, safety, property or the
environment.

The 2003 rules pertaining to
the dmgtruu:i H\Lu.:d:. carriage
were framed under the earlier
Aircraft Act and functioned
hrgcl)-‘ as operational compli-
ance regulations aligned with
ICAD standards, ar.'ﬂ.'n'ding toa
senior industry executive.

The executive said that
the latest rules shifts the over-
all approach from a compli-
ance-oriented framework to
a cerlification-driven and
.u::cuunlahﬂit}'-ba_-;rd regime
with defined oversight cyeles,
formal apprm‘ah and struc-

tured enforcement powers,
Among other aspects,
Indian operators require cer-
tification from the DGCA to
carry the dangerous goods.
Also, foreign carriers have to
get prior DGCA nod to carry
dangerous goods to and from
India
“Mo shipper or his agent
shall offer any package or
overpack of dangerous goods
for transport by air unless he
has ensured that such dan-
5 rous goods are not forbid-
en for transport by air and
are properly identified, clas-
sified, packed, marked and
labelled in accordance with the
requirements specified in the
technical instructions,” as per
the rules. Fll
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SC junks SpiceJet’s plea against order to deposit 144 crore

PIONEER NEWS SERVICE
B New Delhi

The Supreme Court on Friday
junked a plea filed by Spice]et
Limited and its chairman Ajay
Singh challenging an order by
Delhi High Court to deposit
7144.5 crore in the arbitration
dispute with Kalanithi Maran
and KAL Airways Pvt Ltd. A
bench of Justices PS
Narasimha and Alok Aradhe
upheld the January 19 order of
the High Court and also
imposed costs of 1 lakh on

Ajay Singh for pursuing the lit-
igation endlessly.

Reacting on the order,
Spicejet said it has taken
note of the order and the
company is examining the
order and will comply with all
court directions.

“Spicejet would like to
assure all stakeholders that
this development has no
impact on its day-to-day oper-
ations, The matter arises from
a share transfer agreement
involving Spicejet, its promot-
er Ajay Singh, KAL Airways

and Kalanithi Maran. “Spicejet
has paid a total of 1730 crore
to Kalanithi Maran and KAL
Airways, including the entire
principal amount of 2580 crore
and 7150 crore towards
interest. The remaining
amount, as directed by the
court, will be deposited in
court in accordance with the
arbitration process,” a release
from the company said.

The dispute stems from a
2015 share transfer agreement
where Kalanithi Maran and
KAL Airways transferred their

58.46 per cent stake in Spice|et
to Ajay Singh under a share
sale and purchase agreement.

In January, the High Court
also observed that the top
court's 2023 payment and
compliance directions had
not been fully followed.

The High Court noted that
Spicelet had acknowledged
2194.51 crore as payable under
directions issued by the top
court. After accounting for
the 250 crore already deposit-
ed, a balance of 714451 crore
remains unpaid.
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‘Probe Can't Be Allowed To Enter Political Arena On Mere Allegation Of Spending For Polls...
It Would Arm Exec With Coercive Instruments Capable Of Influencing Political Outcomes'

‘Fails judicial scrutiny’: Kejriwal, Sisodia
discharged in CBI's excise policy case

Court Clears
All 21 Other
Accused Also

Abhinay Garg & Koushiki Saha

Noew Delhi: A Delid court dis
charged on Friday AAP supre
e mid for

er Dalhi CM Ar
|, former diepuity
Sisodia. former

'NO CONSPIRACY OR CRIMINAL INTENT'

Kejrival Was Jailed For

WHAT THE COURT SAID

» There was no overarching
conspiracy ar crimintl
intent... Criminal taw can't

ar market CoNSeqUENces...
Economic gain, unawen
commercial cutcomes o
subsequent prafitabifity
cannot, by themseives,

"

ﬁ: justify framing of charge
| » . injustice anywhere bs a

» The judicial task is naither
1o Secune A convensent
outcome nar (o endorse a
dominant narrative, but to
uphold the rule of law

About 5 Months
March 21, 2024 | ED arrests Kejriwal
May 18 | 5C gives him interim bail il

threat to justice :
1 Jiet juzstice be done thaugh the June | to campaign for LS polls
heavens may fall June 20 | Trial court grants him

regulnr bail, but Delhi HC stays order
on June 25 after ED challenges it. Gn
same day, CBI also arrests him

July 12| 5C grarts intzrim bai but he
sLays i curstody due to CBI arrest

BRS MLC K Knvitha and 20 | S, coaspinacy = Liberty, once curtailed, Sept 13 | Granted ball in CBI case also
others in & corrugetion case m- : cannot be meaningfully
Rovbed for U0 i eed e diae ]} » Where the prosecution mestored by & subsequent Sisodia About 17 Months
ey scam, criticising the mnn- case rests substantially, or material consists sakely of acquittal, nor can passage Feb 26, 2023 | CBI arrests Slsodia
ner in which the probe was | rather exchusively, an the uncormbarated statement of time compensate for lpss — &fier B hours of questioning. ED
conducted by CHI and bring statement of an approver.. of such a wilness, it can't occasioned by unwarranted | Afrests him 12 days later. 5C
ingthe ez toahaltatisvery | i the incriminating be regarded as sufficient to. ~ pre-trial detention hves him Ball on Aug 9, 2024
of [raming chirges.
- page o, sped- Maine bas imandari kamai hal.. Modi, Shah wanted Despite all the attempts by B Satyamev Jayate
fra Stngh ol Ho o dent that.. The judpe has shown extreme courage and its agencies to prove us This {case) was a
use Avenuecourtscamedown when avery institution and autharity has been infimidated... | | dishonest, today it has been established | web of lies. Judiciary has
FULL COVERAGE: P 1. 85 challenge PM Modi to hold fresh polls in Delhi and if BIP wins | that Arvind Kejriwal and Manish Sisodia | cut right through it
» EDIT: ry, over 10 seats, | will quit politics — wrves smmmay | 20 covvewen | amm honest ~ MAMISH W00 = RAVITHA.

heavily on the prosecution,
observing that the “volomi
mois chnrgeshest™ ol thou
sands of 4 contained se
A withont supe
gt Cromm witness stitiments
or mimissbleevidence

“Tio compe] L iceussd o
Face the rigours of & full-fed-
gl ertminal trial inthe stark
absnee of any legally admis-
glble  material  connecting
them to the alleged offences
wonld ot serve the ends of

Juistice; 1 wotild instead cons
titute n manifest miscarrisge
of justiceand an abisa ol the
criminal process, offending
the most hasle (enels ol
ness and the rule of Law,”™ the
court nted. 1t pointed fo
"mislkniding wverments” anid
internal eontradictions that
struck “at the very root of thie
mlieged conspiracy theory™
It held thist the prosecution’s
case did not disclose “even
the tireshold ol o prima fuebe
suspicion”, n= propocted by

CBI, thus making the clatms
“whally unable wsurvive ju-
dicial serutiny and discredi
ted inentirety™

The matter arose from alle
githons that the 20012 policy
which sought (o privatse Hgas
o tradie, granted wndoe wdvan
tage to privaie entities af the
cost of the e echoquar
und “smscked of corroption”™,
ok it leged by CH1and KD The
palicy was nter withdrown

»“Speculative construct’, P 4

‘Nothing More Than Speculative Construct’

Court Says Serious Allegations Must Be Supported By Admissible Material, Upholds ‘Procedural Integrity Of Policy-Making Process’

»Continued from P1

Kejriwal 35 ocoupying
the g position ami ex
ereising overarching eontrol
wver Lhi alleged conspiracy 1
the policy’s formulstion omd
nplementation, while Siso
ia, u5 exoize and Ennnos min
ister, was s in ke instrumen
talin shagdsig I Duriesh Path
ik sened Wilny ke were allepad
o e weorkeisd {n perecian Ty do
further the conspiracy with
Arjun Pandey described ns
elosely assooiatod with Main
Rejecting the allegmtions
mpgninst  Hojriwal  ootrighl
Judge Smgh noted that his
rolefantired only nthe furth
supplementory  chareeshiret
Tiled oy July 2024 and thai the
prinelpal m
1o implicake
ment of approver Magunia
Sreenivasuluy Reddy Dismis-
#ing the clam that Kejriwal
played 0 central eonspiimto
rial roke, the court staind “Se
oty allegutions must b sup
parted by admissibie matery
il It thir sbseses of founds
tiznal material - conmecting
Eeiriwal wiihany erimina de
sign, and in the absrnoe ol i
tependent  corvdoration of
the stamements.. the rilmy
tion of & central o
rialrode cannot be sustnined.
Even on Sksodin, the court

F [ The prosecubion projected

found that the prosecotson
niledd o estabiis aprima
forie cose agaimst him. He was

artested by CHI in Feb 2023 and
lwter by ED in March. was -
ensed il g mnil
“faking d ns” regarding
the poliey “withoud the sp-
proval of miny conpelent aun
thurity™. “The attermpt to oon-
necl Sisodin o the alleped
maoney moverment throgh an
nther seruased wis hased onin
foreneorather thanadimissible
proal.” Judge Singhmoted
The judse further upheld
“procedural integrity of the pol
iy mithinig process”, observing
that the excise pulicy was for
milntesd thrmugh eonsulintions
irvvelv kg LG ot (e conenetl of
ministers, following constity-
Homal procsdores. Thes eourt
Bl there was no admissible
materil demonstrating that
Slsodin or Kedriwal exorcised
nfficinl suthority with the in
fenl to confer unsdie beneliis

FROM JAIL TO BAIL — TO CLEAN CHIT

-

NOV 2021 ' DELHI GOVT
INTRODUCES NEW
LIQUOR POLICY

THE = Gowl withdraws from
POLICY, theretail sale of iquor,

AQUICK allows private licensees
RECAP

to run stores

= The move, it is
argued. will crack down
on the liquar Mack
market while Increasing
revenue for povt and
also improve overal|
CUSUKTIEY Bxperhence

= Liguor shops could
stay open past midnight
and offer discounts

THE CRITICISM

= Opposition BP sccuses AAP of
allowing Nqior shops to open in
residential argas and promote a Tiguor
cufture’ in the capital

» “Gress violations' in the new policy,
including an illegal rebate of hundreds
of crofes in licence fees during the
pandemic, are flagged, triggering
imwastioations by ED and CB

You sent five of our top people to jail...even after that,

vou couldn’t harm me. Now the only way left to deal
with Kejriwal is to get him killed
—Awwnn Kemmwat | Fromos CW

[ 2022 J

July ' LG VK Sakena recommends CBI
probe into alteged irregularities in
formudation, implementation of palicy
Mgy 17 | CBI registers a case against 15
sccused, including the thea deputy CM,
Manish Sisodia

Aug 19 | CBI ralds Sksodia's house
Sept 1 | Dethi govi scraps palicy

Mov 14 | ED arrests Vijay Nair, farmer
CED of an events company, who was
associatod with AAP, and Hyderabad-
bitsed businessman Abhishek Boinpally
Mov 25 | CBI Tiles chargeshest against
seven accusad in the case

Febe 28 | CBI arrests Sisodia after
Interrogating him for eight hours
Feb 28 | Sisodia moves Supreme Court

* against his arrest, plea rejected;
Sisodia and jailad mindster Satyendar
lain resian from Delhi cabinet
March § | ED arrests Sisodia after
griling him for the second time
Ot 4 | ED conducts raids at MP Sanjay
Singh's residence, takes him info custody
Mov I | ED sends first summans to
Kejriwal In moeney laundering case

SUMMONS TO KEJRIWAL
First - Nov 2 | Second - Dec 11 - Third
- Jan 3 | Fourth - fan 18 | Filth - Feb
11 Soxth - Feh 15 Sevewth- Feb 26 |
Eightth - March 4 Ninth - Mar 21

Feb 3 | ED files complaint against
Kejriwal before magisterial court for
. Skipping summanses

* March 16 | Magisterial cowrt grants bail
fo Kefriwal on ED's complaints against
him for skipping summunses after he
appears before it

March 21 | Defhi HC refuses o gram
protection from asrest to Kejriwal an
hia petitoa challenging summonses
issued to him. ED arrests Kejriwal
shartly after
March 23 Kejriwal moves Dedhi HE
challenging his arest
April 1 | Special court sends Kejriwal to
judficial custody in Tthar Jail
April 2 | Sanjay Singh pets bail from 5C
April § | HC dismisses Kejriwal's
petition agaiist arrest by ED
Aprdl 10 Kejriwal moves SC,
challenging HC order uphaolding
his arrest by ED, A Defhi court also

« dismisses his application to have five .

wiokly meetings with his lawyers
instead of two
i WHO

April 22| Delhi court denées Kejriwal's
request for consultation with a private ALL HAVE BEEN
dactor thraugh video conferencing ACQUITTED?
April IT | Kejriwal tells SC that Full list of
his 'Hlagal arrest’ constitutes an
unprecedented assault on tenets of 23 accused acquitted
democracy based on free and fair Arvind Keirwal
alections' and 'federalism’ Manish Sisodia
April 3 | 5C questions non-appearance
of Kejriwal before ED despite 1
ripeated summaonsas for recording
of statements, and asks if he can 43
challznpe arrest on grounds of non-
recording of his version =
May 18 5C grants interim bail to 0
Kejriwal till June 1 for LS polis, says he
';::I::TE;: 25.\.|rn=11iﬁs!r and ga back to K Kavitha
I u Vi -
Jane 2 | Kejriwal surrenders at Tiar o
tall aftar the interim bal ended Kuldeep Singh
hune 20 | Kejriwal gots bail from a lower Narender Singh
court in money laundering case; ED shek
gets stay on his releass Abh Bonpally -
Jmite 26| CBI arrests him for alleged Arun Rarmichandra Pillai
irregularities in farmulation and Mootha Goutam
implementation of excise palicy Sameer Mahendru
July 13 | SC grants him interim bail;
Refers the legality and necaccity of his Amandeep Singh Dhall
arrest by ED ko a farger bench Arjun Pandey
hug 5 | Dedhl High Court dﬂl‘:nlﬂ_’n thi Butchibabu Gorantla
CBi's decision to armest Kejriwal; +
directs lim to approach the lower Rakesh Jashi
court for bl Damodar Prasad Sharma
Aag % | Manish Sisadia gets ball from Prince Kumar
Supreme Court sl

Chianpreet Singh Rayat
Awg 12 | Kejriwal challenges the Delhi d ghgn h
HC's onder in Supreme Court Arvind Rumar Sing
Sept5 | 5C concludes hearing on the Durgesh Pathak
bail plea; reserves its decision Amiit Arora
Sepl 13 | 5C grants bail to Kejriwal yinod Chauhan
i the CBI case, says prolonged
Incarceration amounts to unjust Ashish Mathur
deprivation of liberty P Sarath mm

Sepl IT ' Kejriwal resigns as chief
minster, Atisht steps in

PooTe ) WHAT NEXT?
Feb 12 | Rouse Avenue court reserves CB1 hs moved
its order on charge Delhi High Courl to
h +
febTT Court discharpes e o ahasas
Arvind Kejriwal, Manish Sisadia Y

and 21 others In the case heard today

=

ar participte inon criminsl
comspiracy “In the alsence of
i tminted pollcy or anbmsfil
implemsentntion, the prossen
o theory 1s reduced to con
jecture,” it sdded, noting that
vt persons dectving coim
merrinl sdvanisge from a pobi-
ey valiefly frommied and Lo fully
implementod. without any s
tehilished violation of condk
Hons or slaiutory  probii
itions, coukd not be compelsi
I||E::||r'r'|'lt|||11.'tl|,r|hw'l.l|]||l|
The court wlso serutinised
PrassciTian EATire a1y
Magunta's stutement. noting
that the rertain cases ogninst
the moeused wore bodlt almeosi
entirely on such statemoents
without “nny  indepentent
corroboration”. Discharging
primary moeused  Kulidesp
Singh. an excise departman
oiffieial, the court ragpped the
investtgating offlcsr saving
“them s no materil &t all. 1
am repeating, thers i nomate
rialist all, and vou heve foamed
himn a8 necused number 1
Exnmining the broader
conspirncy theory, the court
anhil: “Thve alleged consplracy
from - its very inception, has
progressively unravelled and
o b s g, i= revieal
b it mg more thian asp

g
Ejve construct resting on
comjecture and sirmisa, de
woid of amy mdmissible

denoe” The [ovestigmtion
fniled o properly appreciste
the evidence, rendering the
prosecution cuse “logally -
P, unsnstacnade, and unli
Lo proceed any further inlaw™
Judge Singh also pulled wp
CBI for appareit “dilution” of
the Tnrlian Evidence Act, ol
siErving Lt “howesr elilxe
rute the investiistive exercise
muy be”, the discipline of e
demoe con't be compromised
When teated on sdmissihiling
relovonoe and probetive valtie,
the alleged oonspiracy col
L] [nskior v case hiased on in
admissible material and post
factt reconstruction. He fur
thee pointed 1o an “atempl o
stitch tngether disparnte frag
menis &0 us 10 creale an in
presshionof uynst and comple
eonapiracy . noting that the
probe sppeaned o hove fol-
lowmd & = premaed iated” trajes
tory to lend “an illsion of
depth and credibility toon oth
etwise froglle narrative”
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