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An aircraft accorded a ceremonial waler cannon salute as Navi Mumbai infemational Alrport
commancad commaercial fight operations on Thursday. = PTI

Commercial flights start at
Navi Mumbai Int’l Airport

MUMBAL Dec 25: The Navi Mumbai In-
ternational Airport commenced commercial
flight operations on Thursday, marking a key
milestone for India's civil aviation sectaor,
while expanding air travel capacity for the
Mumbai Metropolitan Region (MMR).

The Navi Mumbai International Airport
(NMIA) hegan operations, with the first flight
from Bengaluru, operated by IndiGo, touch-
ing down the runway at & am.

The aircraft was accorded a ceremonial
water cannon salute on arrival, a time-hon-
oured aviation tradition marking NMIA's first
commercial touchdown and departure, the
airport operator said in a statement.

The inaugural arrival was followed by the
airport's first departure IndiGo flight GERR2
to Hyderabad at 08:40 am, completing
NMIA's inaugural arrival and departure cy-
cle, it said.

On the first day, IndiGo, Air India Express,
Akasa Air and Star Air operated domestic
services, connecting the new facility to nine
destinations across India,

The airport handled 15 scheduled depar-

tures on the first day, it said, adding that dur-
ing the initial phase, the facility will operate
for 12 hours - between 8 am and B pm, with
up to 24 scheduled daily departures to 13 des-
tinations and the capability to manage up to
10 aircraft movements (arrivals and depar-
tures) per hour, it added.

The airport was inaugurated by Prime Min-
ister Narendra Modi on October 8 this year.
The first phase of the five-phased airport was
built at Rs 19,650 crore,

By the time all five phases of the airport
are completed, it will be catering to ‘90 mil-
lion passengers annually, along with dedicat-
ed cargo terminals and muliimodal connec-
vty

The entire project is being developed in
multiple phases under a special purpose ve-
hicle, Navi Mumbai International Airport Ltd,
in which the Adani Group has a 74 per cent
stake, and the remaining 26 per cent is owned
by CIDCO.

From February next year, operations are
planned to progressively scale up to round-
the-clock services, - FTI
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Navi Mumbai Int’l Airport begins operations

Mumbai, Dec. 25: Nearly three
decades after the ambitious proj-
ect was first conceived to decon-
gest the existing airport in the
financial capital, greenfield Navi
Mumbai International Airport
became a reality on Thursday as
an IndiGo Airbus A320 from
Bengaluru landed on the tarmac
at 8 am amid a traditional water
cannon salute.

The commencement of commer-
cial flight operations marked a
landmark expansion in the finan-

cial capital of India aviation
capacity and a decisive step in
country’s infrastructure journey.
The airport’s first departure,
IndiGo flight 6E 882 to Hyderabad
at 8:40 am, completing it’s inaugu-
ral arrival and departure cycle.
Mumbali joins the ranks of avia-
tion hubs like London, New York,
Moscow, Tokyo, and Shanghai,
each supported by multiple air-
ports to meet rising demand, Navi
Mumbai International Airport
Ltd (NMIA) said. — PTT

26 DECEMBER 2025
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Reshmi
Dasgupta

aking a flight in India is a ga-
I me of chance nowadays. The
probability of a smooth jour-
ney is dim for all passengers as the
causes for delays and cancellations
are class-agnostic. Weather and
crew availability are the main rea-
sons, and holiday seasons are inva-
riably the times when both are hard
to predict. With smog now complica-
ting matters in the two cities that 1
mainly travel to and from — Delhi
and Kolkata — flying is rather like
playing Russian roulette.
Travellers end up spending inordi-
nate amounts of time at airports.
Yet those who build and operate air-
ports, in India and abroad, seem
oblivious to passengers’ concerns
other than food and shopping. Even
much-touted new private airports,
suchasthose in Mumbaiand Benga-
luru, while being visually appea-
ling, have the deliberate design flaw
like most airports worldwide; pas-
sengers have to walk very long dis-
tances from the check-in area to
most of the boarding gates.
Asformer Harvard University pre-
sident and economist Larry Sum-
mers once presciently observed, 1

Negotiating Airports
Is No Mean Feet

When will they become more passenger
friendly rather than retail friendly?

have just travelled through the new
LaGuardia airport (in New York). It
confirms a theory of mine: the ne-
wer the terminal, the less conveni-
ent it is to use because all the walks
are longer.” This is a bonanza for re-
tailers, who offer highly priced re-
freshments to help pas

runner stamina expected of travel-
lerseither Instead of gates lined up
along mile-long concourses jutting
out from the central building hol-
ding the check-in, security and bag-
gage retrieval areas, why not make
multiple short-fingered decentrali-

sed “palms”? Do they think

sengers manage the trudge - passengers are enthused or
to distant gates, but noone  pallas-Fort duped by promises of "only
spares a thought for weary  worth Airpart  an 8-minute walk™ to the ga-
feet! inthe US, it tes?

Dallas-Fort Worth Air-  ceems, hasthe Rather than understan-
portintheUS, itseems, has  jongest trek ding passenger angst on this
the longest trek beiween petween issue, airlines carpaboutthe
check-in area and departu-  check-inarea hordes of perfectly mobile
re gates at 3.6 km; in Euro- g departure people opting  for
pe, the furthest gate at gatesat3.6km free wheelchair ser- g

Madrid-Barajas Airport is
2.5 km awav and even Athens and
Paris Charles de Gaulle airports ha-
vegates 2kmaway, When new termi-
nals are unveiled by airport opera-
tors in any country, passenger con-
venience intermsof shorterdistan-
ces to be walked are never among
the amenities innovated or offered.
But there has not been any publie
pressure to make design interven-
tions to ameliorate the marathon-

vices. They now
want to wring even more
money from them by char-
ging for wheelchairs, inste-
ad of admitting the rootcau-
se: distance. It would be
simpler to get airport opera-
tors to make more buggies
available, as they clearly do
not want to invest in designs
to make airports more pas-
senger-friendly than retail-

friendly.

Electric shuttles are available ac-
cording to signs at, say, Delhi's Ter-
minal 3 but I have never vet been ab-
le to actually get one. They are eit-
her being charged or there are no
drivers. Perhaps they are meant on-
ly for V1Ps, in typical desi style! It is
healthy to walk, but after getting off
a delayed flight, with acidity-indu-
cingfood and a co-passenger whore-
fused to use earphones when wat-
chingasouth Indian blockbuster, an
assured buggy ride would be appre-
ciated.

Yet the ‘mall-ification” of airports
persists. Nowonder I vearn for are-
turn to the days when passengers
were ferried to aircraft parked out
on the apron by buses and deposited
at the arrival area near the baggage
carousels. It still happens, but far
too rarely in the bigger Indian air-
ports, though some older European
ones do so due to lack of space toex-
pand terminals outwards. All airli-
nes need to do now is get portable
escalators. .. But what are the chan-
cesof that?



A water canon salute marked the first landing at the Navi Mumbai International Airport, which commenced the highly-anticipated operations from December 25

Raina Assainar

HAWI MLMBS]

Apart from Christmas, there
was amother reason to cel-
gbrate December 25 this vear
- the highly-anticipated
opening of the Navi Mumbai
International Alrport
[NMIA), And, several enthusi-
asts pulled out all stops m
become the first ones to take
off from the brand new avi-
ation hub, One among them
is Jaideep Kane, & Panvel resi-
dent, who hopped on three
flights in a day just t© be part
of the inaugural operations of
the NMIA.

A  drone  pilot  and
YouTuber, Kane first
travelled to Bengaluru on
Wednesday night to catch the
maiden commercial fight
back to Navi Mumbai on
Thursday morning, He later
flew from MNavi Mumbai o
Ahmedabad on IndiGo and
returned the same day via a
Star Air flight.

“After waiting for 2B years,
this is a dream come true |
used to watch the alrport
construction for hours. Flving
on the first day is something |
canmot express in words. I'sa
lifetime experience for a
proud Panvelkar,” sald an
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Despite first-day
issues, the airport
staff was helpful.
Being from Navi
Mumbai, | will prefer
the NMIA in future

Tarnam Goel

Ghansall |

proved that the sky's the limit
when it comes o experienc-
ing the first dayv's thrill. The
duo  flew w Delhi on
Wednesday and returned the
next day o be a part of the
passenger groups, who first
set foot on the NMIA. “The
Akasa flight from Delhi was
supposed to be the first to
arrive. However, it landed at
a.50am, instead of 5.25am
due to delays, becoming the
second flight at the NMIAT
Khandare said.

Viopgers Yash Shah and

vt

For Sneha ver and her 10-
year-nld danghter Amvi, the
journey felt like o New Year
celebration. “The water can-
non salute and gifts made it
special Travelling back home
to Thane from Bengaluru will
now be much easier, she
said, Students Vedant Patil
and Rohit Igoor, who few
from  Bengaluru,  were
greeted by excited family
members, “Not just me, even
those who come to receive
me were equally excited,”
Vedant said.

Some passengers polnted
out initial logistical issues.
Ghansoll resident Tarnam
Goel, who was travelling to
Delhi, said autos were not
allowed up to the terminal
and passengers had to use
buses. “Despite  first-day
issues, the alrport staff was
helpful. Being from Navi
Mumbai, I will prefer NMIA
in the future,” he said

Kavin Chauhan, 19, from
Balapur, who flew to Goa,
praised the efficlency but
flagged gaps. “Accessibility
was excellent and saved
travel time. However, food
services need improvement
and a ladies washroom near
the gate was not operational,”

—Faroog Sayed

NMIA Day 1 thrills: Flyers prove sky’s the limit

ARDOUR | Several enthusiasts flew to Delhi, B’luru so they could return on maiden flights landing at brand new aviation hub

Gifts, special welcome for inaugural pax

Dhairya Gajara

MUMBEAI

Amid all the fanfure spound
the NMIA's opening, a short
trivia is that while IndiGos
BE464 from Bengaluru was the
maiden commencial flight ©
lund, Gautam Adanis private
jet was the first plane to touch
down the airstrip at 72 1am.
The tvooon, whose firm
has co-developed the |
aviation hub, flew
from Ahmedabad on
his Boeing 737 Max B
aircraft to welcome the
passengers.

While Adani greeted each
one of them, several jubilant
fivers quened up to click selfies
with lim. To make it 8 memor-
able journey for inaugural
travellers, there were culriral
performances, including
Lezim folk dance on the beats
of dhol snd tutnri India Post
also released n commemor-
ative ‘Firgt Flight Carrled
Special Cover’ fAown on an
IndiGo service to Goa. Those
taking the first departing flight
wete given symbolic boarding
passes by the respective air-

Friday The nurmber of services
will incresse from December
20 as IndiGo will commence

daily flights for Chennai and

Cotmbatore and five weeldy
flights for Vadedarm from
December 28 While the air-
port is currently limited to

domestic {lights from S8am

Spm, it is slated to transition o
round-theclock  oper-
ations from February
2026 ond commence
international  trips
from April 2026.
Apart from decor-
gesting the Chhatrapati
Shivaji Munhara]
International Airport, the new
aviation hub is set to be a feas-
ihle alernative for Avers from
Raigad, Pune and the Konkan
belt. By the time, the NMLA's all
five phases are complete, itwill
beoneof the largest alrports in
the world, with a capacity of 90
million passengers per year.

Going the extra mile, with few delays

Excitement
overflows

The captain of IndiGo
BE460, coming from
B'luru, greeted the pax,
saying they were the
first lot te land at India's
largest greenfield
airport, while informing
that Gautam Adan| will
be present to welcome
them,

Tribute to
construction
workforce

On the eve of the NMIA
opening, around 1,515
drones created striking
aerial formations to
honour employees and
construction workers,
whao shaped the mega
facility.

A memorable Joyride for
experience erstwhile holders
IndiGo 6E460 pax were  Of NIVILA land

welcomed with a
garlands and were in for
a sweet surprise as they
reached the baggage
belt. They were treated
with goodie boxes and
given ‘Inaugural Flight

The villagers, whose land
was procured to construct
the airport, were givena 40-
minute plane joy ride in a
chartered AirIndia Express
plane. They flew over the
Arabian Sea at an altitude of

Passenger" certificates 14,000 feat.

as souvenirs.

AIX's late arrival

on very first day New aircraft

Ajr India Express’ [X2914 for big day

was scheduled to depart ~ Akasa Alr deployed its
from B'luru at Gam and brand-new Boeing 737 Max

land at 8.10am. However,
it arrived after a 40-
minute delay, Similarly,
IndiGo's 6EBB4 from
Hyderabad reached17
minutes late.

B8-200 aircraft, which was
delivered on December 10,
It departed from Delhi at
5.53am, landed at 7.38am
and again flew back to Delhi
at817am.

DB Patil’s grandson among first arrivals

FROM PAGE 1

elated Kane.

The inaugural IndiGo flight
from Bengaluru landed at the
NMIA at 8am and passengers
were greeted with a water
cannon salute and a ceremo-
nial welcome led by Gautam
Adani. Passengers were gar-
landed, presented with bou-
quets, issued certificates
declaring them ‘Certified
Inaugural Flight Passengers
and offered polarsid photo-
graphs captioned - “Take
home a piece of our celebra-
tion’,

Like Kane, professors from
Vashi, Atharva Khandare and
Rovi  Prakash Thombre,

Sushant Pamra from Pen in
Raigad district, along with
Akshay  Malhotra  from
Harvana, also  travelled
exclusively for the experi-
ence. Though the trio knew
each other, the airport open-
ing turned out o be & sweet
surprise as they serendipi-
tously met there. Malhotrn,
who returned to
Delhi the same day,
sald, “The arrival
was smooth and the
vibe was  great
However, food
courts,  shopping
pptions and  the
lounge are not ready

Scan GR code
to watch video

he said.

Adding to the buozz, a
group of 26 farmers from
Karnataka and Tamil Nuodu,
escorted by Adani Group offi-
cials, were olso seen at the
alrport. The group,
reportedly invited by Goutam
Admi, visited the NMIA as
part of a jov ride and
returned the same
night after a brief
o of Mumbai.

All in all, the avi-
ation hub's first day
imfolded asa blend of
celebration and high
expectations for the
future.

Colaba- P D'Mello Road -
- JNPT Road - Uran Road

From northern &
western suburhs

Beach Road

From south Mumbai

Eastern Freeway - Atal Setu

Andheri - Ghatkopar Link Road -
Eastern Express Highway - Mankhurd
Link Road - Vashi creek bridge - Palm

From
Thane

Belapur Rd -

+ l henies

From Kalyan, Dombivli,
Ambornath, Rad
Shilphata-Mahape Road - Thane-
¥ Belapur Road - Satara Highway

Thane - Airoll -

Palm Beachroad = Belapur - Ulwe

Navigating the way to the new airport ‘

From eastern suburbs
Mulund-Garegaon Link Road -
Mulund-Airali Road - Thane-
Belapur Road - Palm Beach Road

From
Raigad

Sion-Panvel

Highway - Uran
Phata - Aamra
Marg

lapur

From Navi
Mumbai (Airoli,
Digha, Nerul)
Palm Beach Road -

lines to honour them as the
maiden passengers on the new
routes. A total of 4,000 passen-
gers passed through the NMIA
on day one of the cperations,
The first day recorded flights
- operated by IndiGo, Airindia
Express, Akasa Air and Star
Air — o and from Delhi,
Ahmedabad, Bengalury,
Cochin, Hyderabad, Lucknow,
Mangalum, Nagpur and Gor
The airport will continue with
15 arrivals and departures on

airport in the name of Loknete
DB Patil”

the economy tremendoushy?”
Also trovelling on the

“Indiio was not prepared
with a wheelchalr, and we had

e symbolic journey was
I aimed at reminding the
government that the air-
port’s renaming, demanded by
villagers from 27 surrounding
villages, is yet to be fulfilled
Ex-MLA Sanjeeyv Naik and
his wife Kalpana accompanied
Anup Patil on the flight in seli-
darity. Upon landing Anup
Patil said, “This travel was a
reminder @ the govemment
that they are vet to rename the

Recalling the airport’s long
political and administrative
journey, Naik said, “Around 15
vears ago, when | was an MP, 1
got the resolution for the air-
port passed. The Manmohan
Singh government had prom-
ised environmental cleamnce
within six months, and it was
granted within that period.
Travelling on the first flight on
the inaugural day is & historic
moment. Onee the thind ron-
way is approved, it will boost

imaugural flight was 80-year-
old Brigadier Suraj Prakash
{retd), a key figure associated
with the airport’s land acquisi-
tion process. In 1985, he
served as the task force com-
mander overseeing land
acquisition. Naik acknowl-
edged his contribution, stat-
ing that without Brigadier
Prakash, the scquisition may
not have been possible.
Sharing the experience,
Brigadier Prakash said,

towait for nearly half an hour
However, the overall enviton-
ment was warm and welcom-
ing.” He added that mow his
frequent travel to Delhi would
now become significantly eas-
jer. Brigadier Prakash had
travelled from Delhi with his
wife, Sashi.

Supporters of the DB, Patil
Bhumiputra group were also
seen ot the terminal wearing
similar T-shirts and raising slo-
gans a5 they exited the airport

Turbulent times ahead: Noise

Amit Srivastava
MUMBA]

On Thursday morning, the
Ulwe residents woke up to an
semplane’s mar as the first
flight toolk off from the NMILA
Morning  jopgers,  shop
owners, residents  and
passers-by paused in surprise
as the flight passed remark-
ably close o the highrise
buildings.

While some residents
casunlly said that they would
eventuelly get arcustomed m
the loud noise, others
expressed concern over losing
peace. The other lssue which
has worried many is the pro-
bable steep hike in rents and

PREVAILING REALTY RATES

1BHK

T65L
1BHK

building

G+13
storeys

2

Premium category

71.5¢cr to T2cr

2,3BHK

property prices, given Ulwe's
proximity to the NMLA.

Ulwe. which (s nearest to
the mirport is also one of the
fastest-growing areas of Navi
Mumbal. Over the past five
years, the newly-developed

G+7-storey 3I55L /.N 74BL to 750L

El  Resaleunits
Steep surge in
property prices
and continuous
roar of aeroplanes
have become
cause of concerns

node has witnessed the execu-
tion of severnl mega infra-
structure prmjects, riggering
& cascading effect on real
estate values and rental rates.

In 2048, partial pperations
of the Nerul/Belapur-Uran

worries Ulwe locals

reilway line began, gradually
drowing residents from other
parts of Navi Mumbai and
Mumbai to Ulwe, attracted by
lower rents and ample open
spaces. Over the past two
years, Atal Setu became oper-
ational, followed by the full
commissioning of the said rail
corridor.

As NMIA has now spanned
wings, tenants fear a sharp
rise In rents and a tightening
housing market. Dinesh Jogi,
a resident of sector 17, Ulwe,
said that anticipating this site-
ation, he decided o purchase
a home. However, the sudden
price surge has made the
dream to buy homes a costly
affair. Even the City And

Industrial Development
Corporation, which has con-
structed over 5000 homes
under PM Awas Yojana, is
offering units at prices com-
parable to those of private
developers,

Manohar Shroff, a devel-
oper and former senior
member of Maharashtra
Chamber of Housing Industry,
Navi Mumbai, said emerging
nodes such as Pushpalk Nagar
may offer relatively affordable
housing, with IBHK priced
between Rs45 lakh and Rs50
lakh. “Property prices wre
likely to rise further. However,
most builders in Navi Mumbai
have already factored in the
airport project;” Shroff said.

| used to watch the airport

construction for hours. Flying
on the first day is something
cannot express inwords. It'sa

lifetime experience and a
dream come true

Jaideep Kane
Dirane pilot and
YouTuber from Panvel

The arrival was
smooth and the vibe

was great. However,
food courts,
shopping options
and the lounge are
not ready yet

Aks hay Malhotra

Viogger from Haryans

Sneha lyer, Thane

The Akasa flight from
Delhiwas supposed to
be the first to arrive.
However, it landed at
5.50am, instead of
5.25am due to delays,
becoming the second
flight at the NMIA

Atharva Khandare

Professor Vashi

The journey felt like a New
Year celebration. The water
cannon salute and gifts made
it even special

Accessibility was excellent
and saved travel time.
However, food services
need improvement and a
women washroom near the
gate was not operational

Kavin Chauhan, ge

Not just me,
even those
who came to
receive me
were equally
excited

Vedant
Patil
Student
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Navi Mumbai airport goes live

Dhairya Gajara
MUMBAL

Chrisrmas day marked a his-
toric turning peint in Indian
awiation as the Navi Mumbailn-
ternational Arport (NMLA) of-
ficinlly commenced
commercial flight operations.
After nearly three decades of
planning and construction, the
grand Lotus structure finally
opened its gates, transforming
Mumbai into a dual-alrport
city, joining global aviation
citles such ss London, New
York, Moscow, Tolkvo and
Shanghai.

The atmosphere at the air-
port turned electric as IndiGo
flight 8E480 from Bengaluru
descended through the morn-
ing mist. While the first flight
was scheduled to arrive at8am,
its tires kissed the 3T{-meter
ruwey much earier, at 7.9 2am,
making it the first commercial
flight to land ot NMIA, As the
aircraft tavied toward the ter-
minal, it was greeted with the
traditional water cannon salute,
a celebratory gesture that sig-
naled the birth of o new ern.

Adani Groups chairman
Gautam Adani, along with his
wife Pritl Adani, also reached
the airport early on Thursday
morning to personally greet
and welcome the passengersof
the inaugural flight. He also in-
teracted  with  airport

Adani Group's chairman Gautam Adani (top) welcomed
the passengers of the inaugural flight on Thursday.

port employees, community
representatives  and  Adani
Foundation beneficiaries.

The first fight few unuswal
passenge s with it asitincluded
war heroes, alrport’s constrc-
tion workers, farmers, social
workers associated with

staff, frontline workers
and first-time flyers. He
also joined a ceremondal
walk through the depar-
ture terminal with af-

Adani Foundation and
speclally-abled em-
ployees of the Adani
Group. Leading sport-
spersons including Su-

ryakumar Yoadah, Mithali Raj
and Sunil Chhetri were also
present during the ceremony

Calling it a proud day for
Mumbai and for India, he said,
“NMIA stands as 2 promise of
what the country can achieve
when ambition is gulded by
purpose and delivered with
speed and execution”

} Contdon | nation
b See also | mumbai

DB Patil’s
kinamong
first arrivals

Raina Assainar

NI MUMBA

Navi Mumbal International
Airport  [NMIA)  received

Anup Patil, grandson of late
Laoknete DB Patil, who arived
on the first IndiGe flight from
Bengaluruy, in asymbolic rem-
inder of the long-pending de-
mand that the airport be
named after the farmers
leader. Though Maharashtra
government  has  recom-
mended Patil be honoured by
naming the airport after him,
the Centre [svet to ke a call.
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Patil sported a T-shirt that
read “Loknete DB Patil Antar-
rashtriva  Vimantal, Nawvi
Mumbai Madhye Aaple Swa-
gat” (Welcome to Loknete DB
Patil Internaticnal Airport),
and carrled & hoarding bear-
ing Patils photograph.

P
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P Contd on | mumbai

Navi Mumbai airport...

The airport recorded its first departure at 855:m
after welcoming five arrival flights. The IndiGo
flight 6E882 to Hyderabad completed NMIAS inaug-
ural arrval and departure cycle. While the first day
recorded 15 departures to nine major Indian cities,
the operations and destinations are set to increase
by Tuesday as IndiGo will add three more desting-
tions including Jaipur, Coimbatore and Vadodara,

Union civil aviation minister Ram Mohan Naidu
Kinjarapu congramlated Mumbal and Maharashira
for commencement of NMIAS operations. “With
this historic milestone, Mumbai becomes Indias
first true double-airport metropolis. The state-of-
the-art, technology-driven  Navl  Mumbai
International Airport marks a defining moment in
India’s airport infrastructure journey and sets new
benchmarks for capaciry, efficlency and passenger
experience,” he said

Jeet Adani, director of Adani Airport Holding
Ltd., said, “NMLA establishes o resilient multi-air-
port system for the MMR, boosting capacity,
enhancing passenger experience and future proof-
ing the region’s aviation growth”
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Flight ops begin at
Navi Mumbai airport

At 8 am on Thursday, an IndiGo flight from Bengaluru touched

down at NMIA and received a water cannon salute. BTl

G Mohiuddin Jeddy

letters@hindustantimes.com

NAVI MUMBAI: At 8 am on
Christmas Day, an IndiGo flight
from Bengaluru touched down
at the newly opened Navi Mum-
bai International Airport to a
water cannon salute, formally
launching passenger opera-
tions, making Mumbai the first
Indian city with two airports.
Applause broke out inside
the aircraft as it rolled to a halt,
while residents gathered along
nearby highways and access
roads to watch and record a
milestone that had been dec-
ades in the making. Built
through a public-private part-
nership between the Adani
Group and the City and Indus-
trial Development Corporation
of Maharashtra (Cidco), the air-
port is designed to handle up to

90 million passengers annually
by 2032.

The airport completed its
inaugural arrival-departure
cycle within 40 minutes of the
first landing, when an IndiGo
flight departed for Hyderabad at
8.40 am, becoming NMIA's first
commercial take-off. On its first
day, NMIA handled 30 domestic
flights—15 arrivals and 15 depar-
tures—between 8 am and 8 pm,
with IndiGo, Air India Express,
Akasa Air and Star Air operat-
ing services. More than 4,000
passengers travelled through
the airport on Thursday.

Even as celebrations
unfolded inside the terminal,
several PAPs gathered outside
the airport. many dressed in
traditional Agri-Koli attire, to
press their demand for
renaming the airport after DB
Patil. P2
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Navi Mumbai airport finally takes off

Passenger ops begin
amid celebrations,
protests by PAPs and
demands to name the
airport after DB Patil

G Mohiuddin Jeddy

ket ersgihindustentimes com

MAVI MUMBAL: At B am on
Christmas Day, an IndiGo flight
from Bengaluru touched down
at the newly opened Navi Mum-
bai International Alrport o a
water cannon salute, formally
launching passenger operations
after nearly 30 years of bureau-
cratde delays, environmental
challenges and protests by
project-affectad persons.

Applause broke out inside the
alrcraft as it rolled to a halg,
‘while residents gathered along
nearby highways and access
roads to watch and record a
milestone that had been decades
in the making. Built as a green-
field project through a public-
private parmership between the
Adani Group and the City and
Industrial Development Corpo-
ration of Maharashtra (Cidco),
the airport is designed to handle
up to 50 million passengers
annually by 2032, promising o
ransform connectivity for the
Mumbai Metropolitan Region.

Adani Group chairman
Gautam Adanl was present
inside the terminal o welcome
the first batch of arriving passen-
gers, who were issued commem-
orative photo certificates and
presented with gifts,

The airport completed lts
Inaugural arrival-departure
cycle within 40 minutes of the
first landing, when an IndiGo
flight departed for Hyderabad at
840 am. On its first day, NMIA
handled 30 domestc flights—15
arrivals and 15 departures—
between B am and 8 pm, with
IndiGo, Air India Express, Akasa
Airand Star Air operating servi-
ces. More than 4,000 passengers
travelled through the airport on
Thursday, the operator said ina

ALS am on Thursday, IndiGo Might 6E460 from Bengaluru landed at Navi Mumbai International Alrport and was greeted witha
ceremonial water cannon salute, marking the formal start of passenger operations at the newly opened airports PTI

presented with gifts,

statement. From February, oper-
ations are planned t progres-
sively scale up to round-the-
clock services.

Regional anchor

Cldco vice-chalrman and man-
aging director Vijay Singhal told
HT that the airport is being built

RN W

were issued commemorative photo certificates and

EBACHOHAN KUMARHT PHOTO

as the anchor of a reglon-wide
mobility and economic system.
“This is not a standalone airport
that has been added to Mumbals
map,” he said. "NMIA has been
planned as a system—integrated
with road, rail, metro, high-
speed rail and logistcs net-
works—so that it scales effi-

clently as demand grows.”

Together with Chhatrapatl
Shivajl Maharaj International
Alrport in Mumbal, the two
facilities are expected to handle
150 million passengers annually
by 2037. "Mumbal cannot
remain a single-alrport city,”
Singhal said. "NMIA ensures
growih is planned, not impro-
vised.”

Happy passengers

Former Thane MP and BJP
leader Sanjeev Naik, who took
the inaugural IndiGo flight o
Hyderabad with his wife Kal-
pana, sald December 25, 2025,
‘would be written “in golden let-
ters” in the history of Navi Mum-
ral and Maharashira. “To be a
passenger on this inaugural
flight is a matter of pride,” he
sald.

Also on board the first depar-
ture was former Panvel corpora-
tor Pushpalata Madhvi. "Our vil-
lage used to be right where this
airport is now, and it brings us
Joy to see it built on our land,”
she sald. She also relterated the

long-standing demand that the
alrport be named after the late
farmer leader DB Patil, who led
protests against land acquisition
by Cideo for the development of
Navi Mumbai in the 1970s.

Harishchandra Madhvi, a PAP
travelling on the same flight,
said flying on the opening day
was a deliberate decision. "When
it was announced, we decided
wee would take the first flight,” he
said.

Even as celebratons unfolded
Inside the terminal, several PAPs
gathered outside the airport,
many dressed in traditional
Agri-Koli attire, to press their
demand for renaming the air-
portafier DB Patl.

Santosh Gharat, sarpanch of
Jasaivillage, the native village of
the late farmer leader, said the
protest was rooted in decades of
broken assurances to local com-
munities.

"For 40 vears, our emotions
have been played with. We gave
our land and our livelihoods. We
booked tickets only to register
our protest.” he said.

Several PAPs gathered outside the airport dressed in traditional
Agri-Koli attire, to press their demand for renaming the airport
after the late farmer leader DB Patil.

i TE B

| et el |
Amaong those arriving on the
Inaugural Bengaluru flight
was Anup Atul Patil, D8
Patil's grandson, wearing a
t-shirt bearing his grandfa-
ther's photograph and the
words “0.8. Patil Navi Mumbai
International Airpart”.

*I came from Bengaluru mainky
to land at this airport first.”
Patif said. "It was a very good
experience, with the water
salute " Regarding the naming
Issue, he expressed hope that
it would be resolved soon,
adding that the airport would
bring development and
jobs—the cause for which his
grandfather had worked.

11T

NEER Free joyride
= , . for PAPs

I . I
> d  As part of the launch-day
a . : v programme, NMIA

felicitated several villagers
e whose land had been
- acquired for the greenfield
airport Some PAPs were
taken on a A0-minute
Jjoyride aboard an Air India
Express aircraft and
presented with gifts, which
participants said acknowl-
edged their sacrifices.
BACHCHAN/KLIMARSHT PHOTD

Star sightings
Adding to the buzz, football
lcon Sunil Chhetrl and cricketer
Suryakumar Yadav were

spatted at NMIA, drawing
attention from fellow passen-
geis as the airport handled its
first wave of travellers.

Delighted passengers

“Everyone on the plane was waiting for
this momant. Today, that dream has come
true.” - Murtuza Lakdawala, who was on
the first flight to arrive at NMIA, from
Bengaluru.

| couldn't sleep because of excitement.”
- Shadab, who works in Anantapur,
Andhra Pradesh, and travelled overnight
via Vijayawada to catch Akasa Air's first
NMIA flight.

EA

“This is a proud and historic day for Navi
Mumbal and Maharashtra.” - Prakash
Baviskar, wha took the first departing
flight from NMIA, to Hyderabad.
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Navi Mumbai International
Airport starts operations

In initial phase, NMIA is designed to handle 20 million passengers per annum (MPPA), with future

expansion planned to scale capacity up to 90 MPPA, supported by dedicated cargo terminals

Lalatendu Mishra
MUMBAI

dding a new avia-
A tion gateway to the
Mumbai Metropoli-

tan Region (MMR), Navi
Mumbai International Air-
port (NMIA), developed
and operated by Adani Air-
ports, on Thursday com-
menced commercial flight
operations making an ov-
er-30-year dream and plan-
ning a reality.

This greenfield airport,
established to take the load
off the existing Mumbai air-
port, is being built in phas-
es. In its initial phase,
NMIA is designed to handle
20 million passengers per
annum (MPPA), with fu-
ture expansion planned to

B

Taking flight: The airport, built to take the load off Mumbai airport,

is being constructed in phases. SPECIAL ARRANGEMENT

scale capacity up to 90
MPPA, supported by dedi-
cated cargo terminals and
multi-modal connectivity.
The launch positions
Mumbai toward a distri-
buted, multi-airport model
seen in global city-regions

such as London, New York,

Moscow, Tokyo and
Shanghai.

New gateway

The opening adds a critical

new gateway for a region
that has faced sustained

congestion for over a de-
cade. Planned as part of a
distributed aviation frame-
work, NMIA supports
Mumbai’s transition to a
multi-airport system aimed
at improving capacity, op-
erational resilience and
long-term scalability, the
airport operator said.

On the first day, domes-
tic services were operated
by IndiGo, Air India Ex-
press, Akasa Air and Star
Air, connecting NMIA to
nine destinations across
India.

NMIA handled 48 flights
connecting nine domestic
destinations, serving over
4,000 passengers, with
peak traffic recorded bet-
ween 05:00 and 07:00
hours.
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Navi Mumbai region
may head for rapid
infra, realty growth

The Hindu Bureau
MUMBAI

The commencement of
commercial flight from the
Navi Mumbai International
Airport (NMIA) is expected
to speed up infrastructure
and real estate develop-
ment across Navi Mumbai
and surrounding regions,
according to analysts and
industry executives.

Several major infras-
tructure projects have
gained pace. These include
the Atal Setu (Mumbai
Trans Harbour Link), the
Alibaug-Virar Multimodal
Corridor, the Mumbai-Navi
Mumbai Metro and im-
proved connectivity to the
Mumbai-Pune
Expressway.

This enhanced infras-
tructure network is direct-
ly boosting demand for re-

Navi Mumbai International
Airport SPECIAL ARRANGEMENT

sidential as well as luxury
housing in the region, offi-
cials said.

“While micro-markets
closest to NMIA will benefit
immediately, its larger im-
pact will unfold across stra-
tegically connected loca-
tions such as Khopoli,” said
Mohit Malhotra, founder &
CEO, NeoLiv.
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Ninjas Electric to establish
EV unit near Jewar Airport

DIPIKA KIROLA

NOIDA: Ninjas Electric has
received a Letter of Intent
(LOI) from the Yamuna
Expressway Industrial Devel-
opment Authority (YEIDA)
for the allotment of a 20,000
square metre mega-facility plot
in Sector 8D, Aligned with the
Government of Indias Make in
India’ initiative and the national
push towards strengthening EV
infrastructure, the new Ifu::l-
ity will serve as a key hub for
Ninjas Electrics expansion
in advanced EV technologies
and renewable energy storage
solutions,

Strategically located near
the upcoming Noida Interna-
tional Airport, the Sector 8D
site is part of an emerging EV

manul'a.cturing cluster uﬂ'n:rirlg

strong logistics and connectiv-
ity advantages.

The LOI was formally
handed over by YEIDA Chief
Executive Officer Rakesh
Kumar Singh to Ninjas Elec-
tric Managing Director Vineet
Gupta. Senior officials [rom
YEIDA, :nl:luding Additional
CEO Shailendra Bhatia, along
with company representa-
tives, were present during the
CEremaony.

The facility will manufac-
ture onboard EV chargers and
solar power banks for two-
wheelers, three-wheelers, and
light commercial vehicles,
focusing on robust, high-IP
chargers. With an investment
of T169 crore, the projectaligns
with Indias green energy poli-
cies and will create significant
local employment.
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Navi Mumbai International airport
commences commercial flight ops

Adani Group Chairman Gautam Adani personally
welcomed passengers from the inaugural flight

OUR CORRESPONDENT

MUMBAL Navi Mumbai Inter-
national Airport (NMIA) com-
menced commercial operations
on Thursday, marking a major
expansion of Mumbai's aviation
capacity and a significant mile-
stone in India’s infrastructure
development.

With NMIA becoming
operational, Mumbai joins
global aviation hubs such as
London, New York, Tokyo and
Shanghai that are supported by
multiple airports to meet ris-
ing passenger demand. For the
Mumbai Metropolitan Region
(MMR), the launch signals
the beginning of a full-fledged
multi-airport system aimed at
scale, resilience and long-term

vth.

Developed and operated by
Adani Airports Holdings Lim-
ited (AAHLY}, a wholly owned
subsidiary of Adani Enterprises
Limited, NMIA isamong India’s
largest greenfield airport proj-
ects. Conceived to ease con-
gestion at Chhatrapati Shivaji
Maharaj International Airport,
the project highlights the Adani
Groups capability to deliver
complex infrastructure within
tight timelines.

The inaugural commercial
arrival—IndiGo flight 6E460
from Bengaluru—landed at 8
am and was accorded a water
cannon salute. On its first day,
the airport handled 48 flights

connecting nine domestic des-

The inaugural
commercial
arrival—IndiGo
flight 6E460 from
Bengaluru—landed
at 8 am and was
accorded a water
cannon salute

tinations and served over 4,000
passengers, with peak traffic
recorded between 5 am and 7
am. Adani Group chairman
Gautam Adani personally wel-
comed passengers from the
inaugural flight and interacted
with airport staff and frontline
workers.,

The launch featured a cere-
monial walk through the termi-
nal, a flag-hoisting ceremony led
by Param Vir Chakra awardees
Captain Bana Singh and Sube-
dar Major Sanjay Kumar, and

the national anthem. Promi-
nent sportspersons and social
influencers were also present.

Calling it a proud day for
Mumbai and India, Adani said
INMIA reflects what the coun-
try can achieve when ambition
is guided by purpose and exe-
|:u§-£'l-:;|L will:n;peed_

Airline leaders from IndiGo,
Air India Express and Akasa
Air confirmed the start of
scheduled operations. Cul-
tural performances showcas-
ing Maharashtrian traditions
added local flavour, while farm-
ers, underprivileged families
and colleagues with disabili-
ties experienced their first flight
thmetfgh a special aerial '[D-%lhr.
India Post released a commem-
orative First Flight Carried Spe-
cial Cover.

Jeet Adani, Director, AAHL,
said NMIA strengthens the
MMR’s aviation ecosystem by
enhancing capacity, passenger
experiencgand fut::nyvfeadinfss.
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Adani-owned Navi Mumbai
Airport opens with IndiGo flights

STATESMAN NEWS SERVICE
Mumbai, 25 December

The Adani Group-owned Navi
Mumbai International Airport
(NMIA) began commercial
operations on Thursday after
its first scheduled flight,
IndiGo's 6E460 from
Bengaluru, landed at 8 am.,
greeted with a ceremonial
water cannon salute, according
to an official statement.
Ahead of the inaugural
flight landing, the IndiGo
staff cut a cake and broke
coconuts, the statement
mentioned. Speaking after
the first commercial flight
landed at the airport, Adani
Group Chairman Gautam
Adani expressed his joy and
said: *This is a very proud
moment for Mumbaikars
(people of Mumbai), and we
are really fortunate to have
the rights to develop this
airport. It is a brand-new
airport, and we have tried to
makeit a world-class airport™.

In a message to air
passengers, Gautam Adani
assured ease of congestion
at Mumbai's existing airport.

*‘Mumbai was struggling
for the last 10 years. The
present Mumbai airport was
fully jammed, and this will
easeair traffic. The airportis
heretocater toall passengers.
From the food to the art to
the hospitality, everything
has been carefully curated.
keeping in mind our passengers.”
Gautam Adani said.

Tofurther support passengers
and ensure ease of travel, the
airport has introduced
location-specific digital signages
whichwill display destination
names in the local language
of the city to which the
passenger is travelling.

Later on Thursday, NMIA
handled its first outbound
service as IndiGo flight 6EB82
departed for Hyderabad at
8:40 a.m., completing the
airport’s maiden commercial
turnaround. Sharing real-time

updates on social media, the
Adani Group wrote: "A new
era for Indian aviation takes
shape. Afier years of planning
and execution, Navi Mumbai
International Airport stands
ready to welcome its first
flight. Built to serve 90 million
passengers annually by the
final phase, NMIA is set to
unlock new possibilities not
just for Mumbai, but for the
entire nation.” On the opening
day. flights operated by IndiGo,
Air India Express, Akasa Air
and Star Air connected the
new Mumbai airport to nine
cities across the country, the
airport operator said. The
airportis scheduled tohandle
15 outbound flights on day
one. During the initial phase,
operations will run for 12
hours, with plans to scale up
to24 daily departures serving
13destinations. At full utilisation
in this phase, the facility can
handle up to 10 aircraft
movements, including arrivals
and departures, per hour.
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Navi Mumbai airport
commences operations,
sees 48 ﬂlghts on Day

Trss News Nemwom

Mumbai: Marking a long-
awaited milestone for  the
Minmbal Metropaolitan Region
(MMR), the Navil Mumbal In.
ternational Afrport {(NMIA)
formally entered India’s com
mercial  wviafion on
Thuraday with the arrival and
departure of its first schedu
leal passenger flights.

The inaugural artival was
IndiGoflight BE#0 from Beng-
alurw, which touched down st
Bam anl was welcomed witha
ceremonial water cannon -
Tute. Over hill an howr later
NMIA saw its first departure,
an IndiGo Dight to Hydersbad,
which toal off e e, diem. Day 1
saw 44 Nlghts conneeting nine
domestle destinntions and ser
ving over 4000 possengers,
with peak truffic recorded bet-
wesn Gpm and T

NMIAs takeoff is a big
step I expansion of air con
nectivity for the Mumbal re
gion, constroined for decades
as the existing ¢ity airpon

Passengers take a salfie at the
NMIA on Thursday

Punectlons out of a single ri
wany The Mombai airport hand-
s bt 650 igghts Iy 24 hors,

The ‘Navi’ or ‘newness” fac-
vor was inilersenred even by av
bitlon professlonals. “For s,
the new alrport is called Bad,
sibd & pilot, 10s not an informal
nicknamse: it's theofTicial name
b b wsesl T thie aliport by pl
lots and sir traffic controllers
In  radio  communication
“When the first flight was han
doe aver to Navi Mumbal tower
control, we madioed to the pi
lots, “Weleomie to Nmvi”, " said an
v intion olficia L P18

> Continued on P13

NMIA ops take off with four carriers

»Continued from P1
Y there  were
l tmoubles for fyers,
though. Many  said
road signage was unclear
and missing at some junc-
lons, causing molorksts o
drive to the cargo terminal
before rerouting to the pas
senger terminal Approach
ruads 100 are shoddy as of
now as JCBs have been de
ployed for repairs nnd for
road-widening
Desplte the Navi Mum-
bai  Municipal Transpart
INMMT) launching bus ser-
vices on five routes to and
from the alrport, most Myers
chose to hire app cabs 0s au-
o and 1axi atands wers not
Fully ready
Those who iravelled
from areas such ns Matunga
and Dadar said the distance
o the new alrport i a con
siderahle &5km.
not visible cleady on ihe
Atnl Setuwhen you enter Na-
vl Mumbal,” saidl Marunga
reshdent Dinesh Gandhi
Many curions visitors
cami jusl o see the alrport,
bt it was diffieult to get past
private security, which in
sisted on seeing their air
tickets if they were (o enter
the airport building
The first day's oper-
atlons began with four ear
riers: IndiGo, Akasa Alr, Air
Indin Expressand Star Alr
Dievelopisd amd operated
by Adani Alrports Holdings
Limited (AAHL), NMIA i=
amaong India’s largest gresn
MNeld alrport projects

testhing

An aircralt gets a ceremanial water cannon salute as commerclal Right
operations commence at Mavi Mumbai intermational Airport, Thursday

“Chalrman Gautam Adanl
weleomed passengers from
thir insugural MNight and in
ternoted with airport stoff,
frontline workers and st
time flyers. He later joined
ceremanial walk through
the dopurture terminal with
npirport employess, commu-
nity  representatives  and
Adani Foundation benefici-
nrles,” sald on NMIA spo
kesperson.

“Its o proud day for
Mumbial and for Tndla,” gakd
Goutam Adani

Joot Adanl,  director,
AAHL, said NMIA establish-
o5 a resilien multl-airpart
svstem for MMR, boosting
capacity enhancing passen
gor experience. and future
proofing the region's avis-
Hon growth,

Cultural  performances
featuring traditlonal Maha
rashtrinnbeeim (folk danie),
dhal - (percusgion  drums)
and tutari (eeremonial wind
tnstrument) added n local
Navour, offering visitors a

vivid glimpse (oo Maha-
rashtra’s cultural heritage.
“Farmaers, underpeiyileged
families and colleagues with
digabilities experiencmd
their Arat-aver Ristht
through a apecial chartored
aerial tour of Mumbai. In
din Mpst also released pcom-
memorative  Ficst  Flight
Carried Special Cover fes-
turing the NMIA terminal
flown on an IndiGo service
o Gioa, ™ sk the NMIA spo-
Kiesperson

The demand to name the
alrport after D B Patil also
found fresh new momen-
tum, Ex-MP Sanjesw Naik
said, "It is the wish of all Na-
vi Mumhaikars that this air
port should boar the nime of
D B Patil saheb, To express
this sentlment, we travelled
on the first flight. Had the
alrport been named afer
him today, our happiness
would have been doubled,”
T tald T

No lounges were open
“Inafewdays, we will havea

temporary loungs with 100
sents in the ceniral ares of
the terminal bullding. The
Adanl-1 Tourige with over 125
seats will open about a
month inter with segrogated
senting for business and
eeonamy clage passengers,”
asourcesakd.

Dnly one hot meals op-
thon was available on Day L
Early morning. passengers
guesed up In numbers o
buy breakfast “We were ex-
pecting only ks and desas
to b the frontrunners and
they were, but were sur-
prisad to fnd even polia and
upma as popular orders”
sald ns restaurant siafler
The cheapest dish on offer
was upina priced al Rs 250,
followed by poha and idli
sambar, starting around Rs
240,

Niraj Protap, a passenger
sald, "We tried dosa pockets
and dosa rolls with fevours
ke podd § voast potato and pe-
ri peri chicken, which cost
about Hs 450 each. It was de-
Neious and Tilling.” In a few
manths time the sirport
plans 1o ke o ‘Toodhall,’ o
food court of sorts with cu-
rated  gourmer  offerings
from different cuisines, said
anofficial

The launch concleded
with a flag-hoisting ceremo-
iy followed by the national
anthem led by Param Vir
Chakirn mwardess Caplain
Bana Singh and  Subsdar
Major Sanjay Kumar along
with sportspersons Suryi-
kumar Yaday, Mithali Raj
ant] Sunil Chhetrt
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Woman held with cannabis
worth Z3Ilcr at Surat airport

Times NEws NETWORK

Surat: Cannabis worth Rs
3.11 crore was seized from a
woman passenger at Surat In-
ternational Airport on Wed-
nesday after she arrived from
Bangkok, marking the se-
cond such case involving a
woman carrier within a we-
elk. A series of recent seizures
has raised concerns among
enforcement agencies that
the city airport was emerging
as a preferred transit point
for international ganja
smugglers,

Acting on specific intelli-
gence, the Air Intelligence
Unit (AIT) of the customs de-
partment intercepted the pas-
senger, identified as Varsha
Raikwar, during routine
checks. A thorough examina-
tion of her luggage led to the
recovery of 3.11 kg of canna-
bis concealed inside seven va-
cuum-packed transparent po-
Iythene packets.

Officials from the regio-

Cannabhis was concealed inside
seven vacuum-packed
transparent polythene packets

nal forensic science laborato-
rywere called totheairportto
test the seized substance,
which was confirmed to be
cannabis. Raikwar was sub-
sequently arrested under pro-
visions of the Narcotic Drugs
and Psychotropic Substances
(NDPS) Act for further inves-
tigation. During questioning,
she admitted to carrying the
prohibited substance.
Investigators believe Ra-
ikwar was acting as a courier
and suspect that she was offe-

redaforeign trip and moneta-
ry compensation for trans-
porting the contraband. The
packets had been packed tore-
semble regular travel items,
but intelligence inputs led of-
ficials to single her out for in-
spection.

Authorities are now wor-
king to identify her contacts
in Thailand who supplied the
ganja, as well as the intended
recipients in India.

The seizure follows two si-
milar cases in Dec. On Dec 22,
the city police’s detection of
crime branch arrested Rasi-
va Kapoor and Mohammad
Igbal Khan after they were fo-
und carrying17.65kgof ganja
worth Rs 618 crore from
Bangkok. Earlier, on Dec 12,
Adilnavaj Shaikh was arres-
ted on arrival from Bangkok
with1.68 kg of ganja valued at
around Rs 1.50 crore in a joint
operation conducted by the
AIU of customs and Directo-
rate of Revenue Intelligence
(DRI).
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After decades of constraints,
Mumbaikars get 2nd alrport

NMIA Handles 48
Flights & 4,000
Flyers On Day 1

Times News NETWORK

Mumbai: Marking a long-
awaited milestone for the
Mumbai Meiropolitan Re-
gion (MMR), the Navi Mum-
bai International Airport
{(NMIA) formally entered In-
dia’'s commercial aviation
map on Thursday with the ar-
rival and departure of itsfirst
acheduled passenger flights.

The inaugural arrival was
IndiGo fight GE460 from
Bengaluru, which touched
down at Bam and was welco-

FULL COVERAGE: P 2

Pies: KK Choudhary

TIS THE SEASON OF JOY: Navi Mumbai airport began operations on Christmas amid big smiles and a few
grumbles about teething troubles like signage, approach roads, last-mile connectivity, and the 30-plus-km
distance from areas in Mumbai city. The hope remains the new airport will extensively increase options

for fiyers who have been bearing with the limitations of a single-runway airport for decades now

med with a ceremonial water
cannon salute. Over half an
hour later, NMIA saw its first
departure, an IndiGo flight to
Hyderabad, which took off at
g.40am. Day 1 saw 48 flights
connecting nine domestic
destinations and serving over
4,000 passengers, with peak
traffic recorded between S5pm
and Tpm.

NMIA's take-off is a big
step in expansion of air con-
nectivity for the Mumbai re-

gion, constrained for decades
as the existing citv airport
functions out of a single run-
way The Mumbai airport
handles about 950 flights in 24
hours at present.

The ‘Navi' or ‘newness'
factor was underscored even
by aviation professionals.
“Forus, thenew airport iscal-
led Navi,” said a pilot. It's not
an informal nickname: it's
the official name to be used
for the airport by pilots and

air trafTic controllers (ATCs)
in radio communication.
“When the first flight was
handed over tothe Navi Mum-
bai tower control, we radioed
to the pilots, “‘Welcome to Na-
vi'," said an aviation official.
There were teething tro-
ubles for{lyers, though. Many
said road signage wasunclear
and missing at some june-
tions, causing motorists to
drivetothe cargoterminal be-
fore rerouting to the passeng-

er terminal. Approach roads
too are shoddy as of now as
JCBs have been deployved for
repairs and for road-wide-
ning work.

Despite the Navi Mumbai
Municipal Transport laun-
chingbusservices onfiverou-
tes to and from the airport,
most flvers chose to hire app
cabs as auto and taxi stands
werenot fully ready.

»Curious visitors, P 2

Sans ticket, curious visitors
turn up to see new airport

PFromP1

= Those who travelled from

areas such as Matunga

and Dadar said the dis-
tance to the new airport is a
considerable 35km. “Signage is
not visible clearly on the Atal
Setu when you enter Navi
Mumbai,” said Matunga resi-
dent Dinesh Gandhi.

Many curious visitors came
just tosee the airport, butit was
difficult toget past private secu-
rity, which insisted on seeing
their air tickets if they were to
enter theairport building.

The first day’s operations
began with four carriers: Indi-
Go, Akasa Air, Air India Ex-
press and Star Air Developed
and operated by Adani Air-
ports Holdings Limited
(AAHL), NMIA is among Indi-
a’s largest greenfield airport
projects. “Chairman Gautam
Adani welcomed passengers
from the inaugural flight and
interacted with airport staff,
frontline workers and first-ti-
me flyers. Helater joined a cere-
monial walk through the de-
parture terminal with airport
employees, community repre-
sentatives and Adani Founda-
tion beneficiaries,” said an
NMIA spokesperson.

FLIGHT OPS

4} 8 domestic destinations
4,000+5%""

Peak traffic: 5-7 pm

AIRLINES | IndiGo largest
operator (Ahmedabad,
Bengaluru, Cochin, Delhi,
Hyderabad, Lucknow,
Mangaluru, Nagpur, Goa-
Mopa); Air India Express
(Bengaluru, Delhi); Akasa Air
(Delhi, Goa)

“It's a proud day for Mum-
baiand for India,” said Gautam
Adani. Jeet Adani, director
AAHL, said NMIA establishesa
resilient multi-airport system
forr MMR, boosting capacity, en-
hancing passenger experience,
and futureproofing the region’s
aviation growth.

Cultural performances fea-
turing traditional Maharash-
trian lezim (folk dance), dhol
(percussion drums) and tutari
{ceremonial wind instrument)
added a local flavour, offering
visitors a vivid glimpse into Ma-
harashtra’s cultural heritage.
“Farmers, underprivileged fa-
milies and colleagues with dis-
abilities experienced their first-
ever flight through a special
chartered aerial tour of Mum-
bai,” said the NMIA spokesper-
S0I.

Thedemand toname theair-
port after ) B Patil found fresh
momentum. Ex-MP Sanjeev
Naik said, “It is the wish of all
Navi Mumbaikars that thisair-
port should bear the name of D
B Patil saheb. To express this
sentiment, we travelled on the
firstflight.” he told PTL.

No lounges were open. “Ina
few days, we will have a tempo-
rary lounge with 100 seats in the
central area of the terminal bu-
ilding. The Adani1 lounge with
over 125 seats will open about a
maonth later with segregated se-
ating for business and economy
class passengers,” a source sa-
id. Only one hot meals option
was available on Dayv 1 Early
morning, passengers queued
up innumbers tobuy breakfast.
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NMIA RAISES BAR WITH AI-POWERED JOURNEY FROM ENTRY TO BOARDING

NAVI MUMBAI

INTERNATIONAL mm

@ Digi Yatra: Airport entry to
boarding gate (Mumbai: entry
| to security only)
(usedin - (used by air 3 = 4 @ Fast-track immigration
ticket traffic control, (planned when international
booking) airlines) - Vil b OBy y 2o : 8 ops start in March 2026)

: . = i i P lAI-hmedpamngar
AIRPA(;I:I AT A GLAN::E i

. Live wajting-tj me displays
W’;fﬂ"';f"- at entry, security, immigration
Mumbai L] A.I-?l_:mled sun'eillnce:_
airport | Identifies passengers needing

medical or special assistance

SUSTAINABILITY & ENERGY

mm'mm

C5MIA

' 1,976 (" TERMINAL1 ) | AIRCRAFT & GATES - AIR TRAFFIC Total power  Solar power:
t%ﬂf;;i{ig; RIMGUNY | 6o ning phase: 3 more o come 42 operational slots CONTROL (ATC) demand: 17 MW
e Built-up area: Declared 29 aerobridges + 13 remote bays In-ttig;:mdbopi?éims m 28 MW (Phase 1)

3 lalch  passenger PARKING INFRASTRUCTURE with Mumbai W Future solar
fo?ﬁ Eu?ﬁp.ﬂr s m capacity 70 general aviation HOW IT WORKS generation:
90 mn 3 2 mn Cargo: i 2.9?{3&5? ;l_r;czit;tands - Il Tower controller at Nl.l!.l:
- 0.8 mn dangars Manages take-off, landing,
PASSYEE:{;ERSI TDNVEEGW ton/ 0‘“" satdurzaﬂtzeéd by 7 cargo aircraft stands pushback, and ground
y mi movements

(RUNWAY SYSTEM ) | :
2 parallel runways (unlike NMpla'A t"‘;w'!:r' handles
Mumbai's cross- m“w“s} departures up to 2,000 ft.
g OPERATIONAL RUNWAY Then handover to Mumbai
B 0826 south runway) | air traffic control, approach

Length: 3.7 Kkm Coanler

B Displaced threshold: 600 m fm;m A
(Ensures obstacle clearance on approach) appmach until about 3,900 ft
RAPID = On Runway 26 » Final descent handled by

EXITS 1 onRunway 08 NMIA tower
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FedEx strongly committed to
India, says senior executive

=
Our Bureau
Mumbad

FedEx remains strongly
committed to the Indian
market on the back of im-
proved supply chain resili-
ence and  manufactur-
ing, Kami Viswanathan, the
company's President for
Middle Fast, India subcon-
rinent and Africa, has said.

The world's largest ex-
press transport COmpany op-
erates 36 freighter flights per
week to Delhi, Mumbai and
Bengaluru.

It is also setting up a facil-
ity at the Navi Mumbai air-
port to serve its parcel and
mail business.

“We will continue invest-
ing in strengthening our net-
work and capabilities en-
abling businesses  to
integrate  seamlessly into

global value chains with reli-
ability, tansparency and
speed,” said Viswanathan.
She, however, refused to di-
1.'|.|Ige speciﬁc details about
the Navi Mumbai facility.
Over the past few months,
the company has stepped up
its India focus. These include
the creation of a 60,000 sq m
integrated hub at the ATSATS
Logistics Park in Bengalurn.
Last November, it also in-
troduced a new freighter ser-

vice connecting Bengaluru
with Guangzhou.
Investments have also
been made in digital solu-
tions to support exim trade.

STRUCTURAL SHIFT

“India’s logistics ecosystem
is undergoing a structural
ghift, supported by integ-
rated infrastructure plan-
ning and faster execution
across  multimodal  net-
works. Initiatives suchas PM
GariShakti are strengthen-
ing supply-chain resilience
and improving efficiency at
seale, even amid global un-
certainty. At the same time,
sustained growth in air
cargo, driven by sectors such
as pharmacenticals, elec-
tronics, and engineering
goods, reflects continued
confidencein India’s roleasa

ma.nufa::tunng and export
hub,” Viswanatha nnddexr



AtRPUR ISAUT HDRIT‘I’ (JF INDILA

Corporate Communications Directorate

BUSINESS LINE DELHI 27 DECEMEER 2025

IndiGo faces ¥13 lakh
penalty related to GST

New Delhi: IndiGo has been
slapped with a penalty of
around T13 lakh in relation to
G5T, and the company will
contest the ruling, it said on
Thursday, The Office of the
Assistant Commissioner of
State Tax, Excise and Taxation
Department, Punjab, has
imposed the penalty pertaining
to the financial year 2021-22. e
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Virgin Atlantic to increase flights
between London and Bengaluru

SPREADING WINGS. Reflecting strong demand, services to rise to 11 per week during January-March 2026

——
Rohit Vaid
e Daelii

Reflecting strong passenger
demand, airline major Virgin
Atlantic is increasing ser-
vices  between  London
Heathrow and  Bengaluro
(Bangalore) next year.

Speaking to businessline,
Shivami Singh Deo, Country
Manager-India, Virgin At-
lantic, cited that the service
will be increased from seven
to 11 flights per week in
Jamuary, Februaryand March
20264,

“These additional flights
supplement the airline’s ex-
isting daily schedule to
Bengalury, first lsunched in
March 2024, she sand.

DAILY SERVICES

“With India representing
Virgin Atlantic’s largest area
of growth outside the United
States, the enhanced sched-
ule complements the air-
line's double daily services
from London Heathrow to

VOLUME SURGE. Since 2019, Virgin Atlantic has increased capacity to India by 250 per cent,
now offering over 5,00,000 seats annually between the UK and india

hoth Delhi and Mumbai and
builds on our successful
partnership with IndiGo.”

Since 2019, Virgin Atlantic
has increased capacity to In-
dia by 250 per cent, now of-
fering over 500,000 scats an-
nually between the United
Kingdom and India.

Besides the incresse in
Bengaluru frequencies, the
airline undertined the grow-
ing importance of the Indian
market toits global network.

The carricr recently

marked 25 years of opera-
tions in India, having first
launched flights  between
London Heathrow and Dielhi.

According to Deo, India
has emerged os its third-
lurpest market globally and is
currently served by five daily
flight= across Delhi, Mumbai
gnd Bengalum.

GHROWTH FLANS

Furthermiore, she noted that
its growth plans include of-
fering close to one million

seats in India, and higher ca-
pacity on the Mumbai roote.

Additionally, the airine
referred to plans announced
in June this vear dunng the
International Air Transport
Association Annual General
Meeting, outlining 8 multi-
air]inrcﬁirm:rshjp connect-
ing India with Europe and
North America.

The partnership brings to-
gcthrrF IndiGu‘sF dn'rl:ngssﬁc
network, Delta Air Lines'
MNorth American and transat-

lentic  operations,  Air
France-KLM's reach across
Europe and North America,
and Virgin Atlantic's the

United Kingdom and
transatiantic network.
Apart from network

growth, Virgin Atlantic said
IE continues to review oppor-
tunities in India, althourh no
new routes are currently
planned.

However, the girline clari-
ficd that its immediate foos
FOMEAIns on maximisin -
isting services and lever-

ing strategic girhne part-
Erri.lps :;glprmdd: 'I.I.F'id:r
connectivity between India,
the United Kingdom and
otherinternational markets.

As perthe irling, its code-
share partnership with In-
diGGo, launched in September
2022, has expanded from
cight destinations to 34 cit-
ies across India, including
Goa, Hyderabad,
Ahmedsbad, Bengaluru and
Amritsar, reflecting  sus-
tained customer demand
arToss multiple markets.
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DGCA panel submits
indiGo probe report
—

Mew Delhi: The commitize
constituted by India's civil
aviation safety regulator to
investigate the recent
operational disrupticn at
IndiGo has submitred its
‘confidential report an the
caises behind the largescale
fisght cancellations, sources
told businessling. The
four-member committee has
submitted the report, which
also contains
recommendations aimed at
averting similar incidents in
the future, they said. Earlier,
the committee had sought
additional time to complete its
probe. As per sources, the
airline submitted extensive
data points that required
detailed analysis. Accordingly,
the Directorate General of
Civil Avdation approved the
request and extended the
deadline for submission of the
report until Friday, December
26 Apart from this, the
COMMILIEs Was examining
IndiGa's flight cancellations,
including aspects related ta
planning, craw managemeant
and regulatory oversigh.
Notably, the four-member
commities is being led by
Joint Director General Sanjay
K Bramhane. ous susasa
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DGCA committee
submits report on
IndiGo disruption

A four-member committee of the
Directorate General of Civil Awiation
(DGCA), formed on December 5 to
investigate IndiGo's operational
meltdown earlier this month, submitted
its report on Friday to Director General
Falz Ahmed Kidwaii "An enguiry
committes, headed by Joint Director
General Shri Sanjay K Bramhane, has
submitted its report in the evening today.
The report isconfidential.” the DGCA said
inastatement. Along with Bramhane, the
committee has Deputy Director General
Amit Gupta, Senior Flight Operations
Inspector Eapil Manglik, and
Flight Operations Inspector Lokesh
Eampal as members. 8% REPORTER
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IndiGo faces 13 lakh
GST penalty, to
contest ruling

IndiGo has been slapped with a penalty of a
little over T13 lakh In relation to goods and
services tax {(GST), and the company will
contest the mling. The Office of the Assistant
Comumissioner of State Tax, Excise and
Taxation Department, Punjab has imposed
the penalty of 1328255 pertaining to the
financial vear 2021-22. "The department has
raised GST demand along with penalry. The
company believes that the order passed by
the authorities is erroneous. Further, the
company believes that it has a strong case on
merits, backed by advice from external tax
advisors. Accordingly, the company will
contest the same before the appropriate
authority” InterGlobe Aviation, the parent of
IndiGo, =said in a regulatory filing on
Thursday. [t also said there was no significant
impact on financials, operations or other
activities of the comparmy. FTI
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Al Exp flight links B'luru with NMIA

* BENGALURU, DHNS:

With the Navi Mumbai

International Airport
(NMIA) open for
operations, Air
India Express
haslaunched
flights from
Bengaluru to the
new airport and
viceversa. The
low-cost carrier
launched a daily

daily flight will take off from
Bengaluruat6am and land at
Navi Mumbaiat 8.55am.

TIIIHIIIIIIII\\‘ & SIIHIIM
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flight between MAG] G SHOW

Kempegowda
International Air-
portand NMIA on
December 25, The

. CHOWDAIAH MEMORIAL HALL
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IndiGo cancels
07 flights due to
bad weather,
op issues

MUMBAI, PTI:India’s largest
airline IndiGo on Thursday
cancelled 67 flights from
multiple airports due to
“forecasted” bad weather
and operational reasons,
according to its website,

Of the 67 cancelled
flights, only four were for
operational reasons, and
the rest were due to “fore-
casted” bad weather at
various airports, including
Agartala, Chandigarh,
Dehradun, Varanasi, and
Bengaluru, among others.

Aviationregulator DGCA
has announced that the pe-
riod between December
10 and February 10 next
year as the official fog win-
dow this winter. As part of
the DGCA fog operations
(CAT-I1IB) norms, airlines
have to mandatorily ros-
ter pilots who are trained
to operate in low-visibility
conditions, as well as de-
ploy a CAT-1l1B-compliant
aircraft fleet for such oper-
ations.

IndiGo, whose opera-
tionsareunder DGCA mon-
itoring after the cancella-
tions of thousands of flights
early this month, is already
operating acurtailed sched-
ule in compliance with the
government's order.,
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Probe Panel Submits
Report on IndiGo’s
Flight Disruptions

Our Bureau

New Delhi: A government-appointed committes in
vestigating recent Nlight disruptions at IndiGo has
submitted its report to the Directorate General of
Civil Aviation (DGCA), the Ministry of Civil Avia-
tion sald on Friday

The fndings of the report weren't disclosed, as the
Delhi High Court has asked DGCA tosubmit the report
in a sealed cover:

The panel, constituted by the Centre
earfier this month. was tasked with ex-
amining possible operational lapses at
the country's largest airline following o
spate of Might delays and concellations

The eight-member panel, headesd by jo

tﬂmﬂw\::th int director general of civil aviation

examining Sanjay K Bramhane, submitted its fin-
possible dings on Fridayevening,
operational The report s expected to guide further
lapsesatthe regulatory action by the DGCA, inelu-
country's ding any corrective mensures or enfor
largest airline cement steps desmed necessary
IndiGo has faced heightened scrutiny

fromaviation regulators in recent weeksamid opera-
tional disruptions that affected passengers across
mutltiple alrports

The airline has maintalned that it s working to sta
bilise operations and minimise inconvenienee Lo tra-
vellers.

Officials said the findings of the report are marked as
confidential and arenot being made publicat thisstage.
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Alhind Air staff on unpaid
leave amid AOC delays

@ Airline recently
got civil aviation
ministry NOC

AKBAR MERCHANT
Humbal, December 24

KOCHI-BASED STARTUP air-
line Alhind Air, which recently
receiveda no-objection certifi
cate (NOC) from the cvil avia-
tdon ministry, hasplaceda large
nummber of its =m ployess ona
“nowaork, no pay” basis citing
delays n securing it Alr Oper-
atorCertificate (ADC) from the
Direclorate General of Clvil
Aviation (DGCA)

Around 120 employees
Il.d.\l e IJI'.'EI.'I 155 I.IE\’J a |:I:II: T |1|.
notice informing them that
they will be placed on leave
without pay until further
notice, effective Noverm ber 15|
2015, .'m:n'rl_'lmg to internal
communication reviewed by
FE. The atthne needs final g
ulatory dearance from the

AIR POCKET

1 o ol
e

. C@:I_ S
m Around 120 employees
have been put on ‘na
wark, no pay' basia
until further notice

# The airline needs final
regulstory clearance
from the DGCAin the
form of ADC

DGOA in the form of ADC
before it can commenoe com
miercial I'!:lghl operations.
Inthe letter to the employ
pex the airline has said that
prnl-nngrrl dr!.w}'i ino hl:.11:ni1'|g
regulatory approvals, includ-
ing the AD hawe put 5l gmﬁ
cant pressure on its finances. It

has noted that its monthly
expenses, inchiding emplyyes
salaries, are about T2 crore,
resuil ting in “substantial finan-
cial losses” and making it
“inereasingly difficult” o sus-
tain opemtions

“Despite our best efforts,
thecompany has not been able
to achieve the desired results,
and the survival of the estab-
lishment has become increas
ill.l-:l!.l’-l.i" icult,* the letiersald,

Emplayees were informed
that they should not repart to
work after November 15 and
would be notified once the
ADC approval isreceived. The
letier also directed employees
to hand over any company
assetsin their possession wthe
hima i resounces drp.ﬁrl:llwll.t
immediately

The commiunication added
that staff had been verbally
informed of the dedsion sr-
lier in November, and that the
writben noticewas issuedafiter
SOIMIE £ |'I|I'I}'{‘|:"E 'mugh: offi
clal confirmation,
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IndiGo faces
Z13-lakh GST
penalty, to
challenge

INDIGO HAS BEEM slapped
with a penialty of it le over €13
lakhin relationto the poodsand
s oo Lt 5T, and thee coni-
pamywill contest the miing

The Office of the Ass lktant
Commssioner of State Tax,
Excles amnd Taxation Depart-
ment, M |ni.1|hI has i|1.1!'.r.|wd the
penalty pertaining to the finan
aalyear 2021-22

“The department has mlsed
GET demand along with pe-
nalty. The company belioves that
theorcler paesed by the author -
ties is ermoneous. Further, the
company believes that it has s
strong case onmer is,backed by
advice from extemal tax advis
eI Arrnrrhnglp_ the company
will contest the same before the
appropriate authority,” Inter
Globe Awviation, parent of
LnidiGa, sald nafiling.

Meanwhile, the four-mem
ber pan el thatpeobed the recent
massive flight disruptions at
LndbGo has subrmitted its report
to theaviation regulator [KECA
The inauiry committee headed
by D:CA Joint D=0 Sanjay K
Eramhane, was constituted on
Decermber 5, =TI
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DGCA committee files
reporton IndiGo chaos

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: A government
inquiry committee submitted its

Plenty of pilots, rostering an issue

A civil aviation ministry review showed that IndiGo had enough
pilots to meet global norms, indicating that the mayhem earlier
this month was likely due to rostering, rather than crew strength

INDIGO CHAOS REPORT
bus-aircraft fleet—a surplus of
891 pilots above the 3,684
required under global best prac-
tices that maintain six crew sets
per aircraft to cover operations,
training, leave and contingen-
cies.

These numbers challenge
IndiGo's explanation that new
crew fatigue rules contributed
significantly to the operational
collapse, and reinforce rostering
failures—not pilot strength —as

confidential report on IndiGo's the probable trigger for the crisis
operational crisis Thursday Fleet size Pilots employed Global best practice that prompted a regulatory roll-
EVENINg, as a separate systemic 4 575 3 684 ilot back in December. ]

review found the airline in r I pcs The data, submitted by IndiGo

November employed 891 mare
pilots than global standards

that stranded tens of thousands
of passengers earlier this month.

The four-member govern-
ment inquiry committee is
headed by joint director general
Sanjay K Bramhane and its
report is confidential, officials
told HT. The committee was
constituted by the DGCA on

307

airline rolls

2 ; Operational s e
_ffqlt}“f;'-"l'ﬂﬂﬂlmg ﬂ'ﬂif‘:hi‘dlﬂ‘ Airbus planes  DGCA minimum Surplus over standard ﬁ'gﬁ meom,mh sneufﬁcmi';t
t riages, an e main chal
ﬁfrfﬁg: EEEE?; ;a{:rr_a t%—f; in November 1,842 pilots +891 pilots in scheduling and rosrgging
gered the mass cancellations Regulatory floor 24% above global pilots, not in a shortage of crew,”

(3 crew sets/aircraft) requirement

&

within six days, which stranded
tens of thousands of passengers
across the country.

Actual strength on

Industry standard
(6 crew sets/aircraft)

of revised crew fatigue rules. An
internal document from this
review, accessed by HT, found

to the Directorate General of
Civil Aviation, indicates “pilot

according to the document.
“The current pilot strength
provides a sizeable operational
buffer that already covers train-
ing, leave, recurrent checks, and
seasonal disruptions, even when
measured against global indus-
try norms,” the review states,
noting that airlines worldwide

December 6 to examine the air- The civil aviation ministry IndiGo employed 4,575 pilots in typically maintain between 5.5
line’s manpower planning, oper-  had also ordered a broader sys-  November to operate its 307 Adr- to 6 crew sets per aircraft to
ational failures, and accountabil-  temic review to determine continued on -$15 ensure smooth operations.

ity for the disruption that led to  whether the airline’s prepared-  3PROBETEAMSSTILLATODDS OVERAI The review also noted, based
cancellation of over 5,000 flights  ness was adequatein the context — CRASHREPORT,PB on the airline’s submissions, that

crew utilisation was at 55% of
the 100 hours a month utilisa-
tion allowed as per regulation,
HT reported on December 16
that the utilisation rate was com-
parable to other airlines, and not
much different from before the
stricter crew rest rules kicked in
--- another indication that the
airline’s crew rostering system
did not keep up to the changes
despite months of notice.

IndiGo's pilot complement
represented approximately six
crew sets per aircraft—matching
global best practice—yet the air-
line cancelled over 5,000 flights
within six days in early Decem-
ber, stranding tens of thousands
of passengers and triggering
government intervention includ-
ing emergency fare caps and
show cause notices to senior
executives.

The review notes that “the air-
line had ample flying capacity”
during the November period,
when the stricter Flight Duty
Time Limitations were in force.

DGCA's minimum standard
reguires only three crew sets per
aircraft, or 1,842 pilots for
IndiGo's November fleet—less
than half the number the airline
actually employed.

“The data clearly indicates
that pilot availability, in terms of
permitted flying hours and crew
strength, was not the binding
constraint during the disruption
period,” an official requesting
anonymity said.

“Airlines are primarily con-
strained by their own rostering
practices and pilot contract
clauses, not regulatory limits on
flight hours.”

A second official said the
analysis formed part of a
broader DGCA review con-
ducted after IndiGo cancelled
hundreds of flights and refunded
more than 1,500 crore to pas-
sengers between late November
and mid-December.
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Indian, American investigators still at

odds on frag Al crash report: Paper

HT Correspondent
letters@hindustantimes.com

NEW DELHI: Six months after the
Air India Flight 171 disaster that
killed 260 people, Indian and
American investigators remain
at odds over key findings and
how the final report should
characterise the June 12 crash,
according to a report by Italian
publication Corriere della Sera
that offered new details of dis-
cussions between the two sides.

The dispute centres on the
sequence of events in the coclkpit
during the critical seconds after
takeoff from Ahmedabad, with
Western experts concluding cap-
tain Sumeet Sabharwal moved
the aircraft’s fuel control
switches from “run” to “cutoff”
position, cutting power to both
engines, the newspaper reported
on Thursday, citing five Western

Thedsspute ison thesequence
of events in the cockpit. PTI

and local sources with knowl-
edge of the investigation.
According to the Corriere's
reporting, the final seconds
before impact, the implications
from the data align with the pre-
liminary report released by
India’s Aircraft Accidents Inves-
tigation Bureau (AAIB) on July
12, which revealed cockpit voice

recordings showing one pilot
realising fuel had been cut off to
both engines while his colleague
denied initiating the action.
However, that report did not
identify which pilot made which
statement.

The Italian newspaper
reported that recent discussions
between AAIB and US National
Transportation Safety Board
(NTSB) officials have addressed
“the most delicate” issue: how to
write a final report that “does
not embarrass India”.

The AAIB did not respond to a
request for comment from HT.

According to the report, one
of the hypotheses being dis-
cussed is characterising the
crash as a “crossroads of
events—with an ‘almost no’
probability of repeating itself in
thousands of years—which led to
the disaster”, essentially attribut-

ing it to unprecedented circum-
stances and bad luck, according
to the Corriere’s sources.

“Washington will hardly
accept” such an explanation, the
newspaper reported.

The Boeing 787 Dreamliner,
flying from Ahmedabad to Lon-
don Gatwick, crashed immedi-
ately after takeoff on June 12,
killing 241 of the 242 passengers
on board and 19 people on the
ground when it struck a hostel
for medical students.

HT reported on December 8
that an AAIB team travelled to
the US this month with cockpit
voice recorder and flight data
recorder information for
detailed analysis at NTSB facili-
ties. The visit is being seen as the
last major step before the inves-
tigation is completed, with the
final report expected before the
June 2026 deadline.
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IndiGo faces X13 lakh

GST-related penalty

Press Trust of India
NEW DELHi

IndiGo has been slapped
with a penalty of little over
{13 lakh in relation to the
Goods and Services Tax
(GST) and the company
will contest the ruling.
The Office of the Assis-
tant Commissioner of State
Tax, Excise and Taxation
Department, Punjab has

imposed the penalty of

{13,28,255 pertaining to
the financial year 2021-22.
“The department has
raised GST demand along
with penalty. The compa-
ny believes that the order
passed by the authorities is
erroneous. Further, the
company believes that it
has a strong case on me-
rits, backed by advice from

Indigo said there was no
significant hit to financials.

external tax advisors.

“Accordingly, the com-
pany will contest the same
before the appropriate
authority,” InterGlobe
Aviation, the parent of In-
diGo, said in a filing.

It also said there was no
significant impact on finan
cials or operations.
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DGCA's 4-member inquiry
committee probing IndiGo

meltdown submits report

Sukalp Sharma
New Delhi, December 26

THE FOUR-member inquiry
commiltee set up by the Direc-
torate General of Civil Aviation
(DGCA)to probe the massive op-
erational disruption at IndiGo
earlier this month submitted its
report to the regulatoron Friday.
Senior officials with the DGCA
said the report is currently con-
fidential, and detailsarelikelyto
be made public after a few days.

The committee, headed by
DGCA's Joint Director General
Sanjay K Bramhane, wasinitially
asked to submit its findings by
December 20. It was later given
anadditional week tosubmitthe
report. The panel was asked to
identify underlying causes for
the disruption, assess man-
power planning by IndiGo and

its preparedness forthe new rest
and duty duration rules for pi-
lots, review IndiGo'scompliance
with the new rules, and fix ac-
countability and responsibility
forthe airline’s planning failures,
among others.

The regulator and the gov-
ernment are likely to decide on
action against the airlineandits
management based on the re-
port. Civil Aviation Minister K
Rammohan Naidu had assured
stringent action basis the report
against those found responsible
for the IndiGo meltdown. He
had blamed lapses on the air-
line’s part for the disruption, ad-
ding that the governmentaction
inthiscasewill “setanexample”,
indicating even the top leader-
ships’ jobs may be on the line.

FULLREPORTON
WWW.INDIANEXPRESS.COM
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IndiGo faces
GST related
penalty of
13 lakh

NEW DELHI: IndiGo has
been slappﬂ] with a pen-
alty of litthe over Rs 13 lakh
in relation to the Goods
and Services Tax (GST),
and the company will con-
test the rul'mg.

The Office of the Assis-
tant Commissioner of
State Tax, Excise and Tax-
ation Department, Punjab
has imposed the penalty
of Rs 13,28,255 pertain-
ing to the financial year

2021-22.
“The department
has raised GST demand

along with penalty. The
company believes that
the order passed by the
authorities is erroneous,
Further, the company
believes that it has a strong
case on merits, backed b}r
advice from external tax
advisors.

“Accordingly, the com-
pany will contest the same
before the appropriate
authority,” InterGlobe Avi-
ation, Lhtpa.r:ni of IndiGo,
said in a regulatory filing
on Thursday,

The campany also said
there was no significant
tmpact on financials, oper-
ations or other activities of
the company. Fl
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New airlines may have little impact: Experts

S LALITHA & Naw Delhi Loy b

THE sudden clearance given to

two new airlines—the

Eozhikode-based Alhind and
FlvExpress—hy the Centre,
which awaited the nod for near-
Iy a year, and the Civil Aviation
Minister Ram Mohan Naidu
himself announcing the deci-
sinn appears to be a strong mes-
sage in light of the disruption
caused by the IndiGo crisis
from December 1 to 9. However,
experts are weighing in if the
new airlines can impact the do-
mestic market.

The dominant opinion among
aviation professionals is that
the newbies may not have any
impact on the market share of
plavers like IndiGo, Air India,
and Air India Express, Captain
C S Randhawa, president of the
Federation of Indian Pilots, is
critical of the decision. He said,
“All these three airlines have
neither enough funding nor ex-
pertise. The best of the airlines
have not survived. No region:l
airlines have survived in this
country. These airlines are not
a threat to any operating air-
lines in the country as they
cannot survive on non-UDAN
routes.”

Shank Air, based in Uttar
Pradesh, too was given the nod
last year and plans to begin op-
erations in 2026,

N\T%

tainability, and competitive
fares, he said. “The govern-
ment needs to bring fuel under
GST and give subsidies to en-
courage big corporate houses
to enter aviation with a big
bang to break the existing du-
opoly,” he added.

Randhawa is of the opinion
that regional airlines only in-
crease regional connectivity
and the government needs to
change itz outlook for the sec-
tor to change, “There is an ur-
gent need for the government
to relook at the aviation poli-
cies of the country,™ he said.

An Adrline Pilots Azssociation
of India representative told
this newspaper that the new
airlines cannot have big air-
craft to disturb the exsiting
market share pattern. “IndiGo
presently has 434 aircraft, and
it took them two decades to

growth in passenger traffic in November from the
year-ago period across all airports in the country

#2025 w2024

PASSENGER TRAFFIC AT
MAJOR AIRPORTS IN NOV

Dethi

Hyderabad = &.B6,126

reach this position. The new
airlines need to lease A320 air-
craft only from it. Orders placed
at Boeing by Alir India for the
T37s are getting delayed. [t will
take the new airlines at least
two decades to reach the posi-
tion of these airlines,” the
source said. SpiceJet and Aka-
ga Air have been around for
some time, but they have be-
tween 20 and 30 aircraft and
cannot match up to IndiGo and
Adr India, he added.

However, Captain G R Gopi-
nath, who pioneered the low-
cost airline concept in the coun-
try through Air Deccan, seemed
positive about the move. He
gaid, “Permitting new airlines
to operate is good for the coun-
try, as the industry will become
more vibrant. The public stand
to benefit, as the prices will be
kept under check. Adrlines will

19,07,845

Mumbai 14,6156
Bengaluru 642,667
Chennai 5,03,589

GROWTH IN DOMESTIC TRAVEL IN NOV

RESURGENT GOA

Despite the negative publicity
for Goa due to deaths in

a club, taxi monopoly,
overpriced hotels, and
overcrowded beaches,
international patronage to
the tourist haven shot up.

INTL DOMESTIC
FLYERS  314% FLYERS

&

 GROWTH

become more effective and
service-minded. It is good that
the government is doing it and
it will benefit all ™

Awviation expert Captain Mo-
han Ranganathan gave zero
chances of the new airlines of-
fering any competition. “'Where
are the captains? The title of a
1871 Robert Stirling novel
‘She’ll Never Get off the
Ground’ is apt to describe their
situation,” he said.

Earlier, Alhind CED Reena
Abdul Rahiman told this news-
paper that the Thiruvanan-
thapuram-Kochi-Kozhikode
sector was its priority and to
facilitate this, the company had
started a base in Kochi airport
as early as August 2024. Alhind
Alr will begin its operations
with two ATR 72-600 aircraft,
with plans to scale up to seven
within the first year
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DGCA panel
submits report on
IndiGo operational
meltdown

PIONEER NEWS SERVICE
W New Delhi

A four-member panel of the
Directorate General of Civil Aviation
(DGCA) has submitted its report to
the Civil Aviation Ministry on IndiGo's
operational meltdown earlier this
month. Sources said the report has
been confidentially filed. The com-
mittee was tasked with assessing the
circumstances that led to the
massive disruption and investigat-
ing the cancellations and delays
involving the airline. It was initially
given a 15-day deadline to submit its
report, which was later extended
until December 26.

The probe panel was mandated
to examine several aspects, includ-
ing flight planning, crew manage-
ment, and regulatory oversight. The
objective is to determine whether
shortcomings in these areas con-
tributed to the large-scale disrup-
tions, The operational meltdown has
been linked to the implementation
of new FDTL rules, which came into
force on November 1. These rules
increase mandatory rest periods
for pilots, limit night-time fying
duties,and require at least 48 hours
of rest each week.
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IndiGo
cancels
67 flights

B MumMEBAL IndiGo cancelled
&7 fiights on Thursday
becanse of had weather
and operational tssuss,
accondlng oo the alriing's
webstie. Most disruptions
were waather-related,
whth fog at alrpocts like
Agartala, Dehradun and
Varanast.rm
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‘Exemplary’ action
on IndiGo likely as
DGCA tables report

Times News NeETwork

New Delhi: The stage is now
set for “exemplary” govt ac-
tion against IndiGo — alikely
combination of steep fines
along with regulatory glare
on some airline officials
among other things — for its
schedule collapse earlier his
maonth that affected over 5,000
flights and left lakhs of pas-
sengers stranded.

DGCA on Friday evening
submitted its report on the
“eirceumstancesleading to op-
erational disruptions”
to the civil aviation
ministry, which is also
expected to shed light
on why only the air-
line's domestic net-
work collapsed while
international flights
barely affected.

Aviation minister Ram

were

Mohan Naidu had said in Par-

liament that govt would take
“exemplary” action against
IndiGo once the probe was
over. “An inquiry committee,
headed by (DGCA's) joint DG
Sanjay K Bramhane, submit-
ted its report Friday evening.
The report is confidential,”
said a ministry spokesperson.

It is learned that the ac-
countable manager of theair-
line, an expat, could have his
approval withdrawn. While a
number of factors led to the
schedule collapse at India's

largest domestic airline, the
failure of its operations con-
trol centre and a breakdown
of trust between pilots and ex-
pats-led management added
fuel to the fire.

Govl wanis IndiGo to set
its house in order given the
critical role the airline plays
with over 64% domestic mar-
ket share and also being the
largest airline in terms of in-
ternational traffic. In bank-
ing parlance, IndiGo and Air
India Group are now “too big
to fail” as all other players in
the domestic market
are either fledgling or
struggling to survive.

IndiGo had can-
celled only 2.4% of its
2,702 international
flights between Dec 1
and 9. Domestic cancellations
were 10 times higheratalmost
25% of the 17,404 scheduled
flights not being operated.

IndiGo is also probing this
collapse but govt action is go-
ing to be decided on the basis
of the DGCA report. The regu-
lator's probe panel under joint
DG Bramhane was set up Dec
5, to “identify underlying caus-
es leading to widespread oper-
ational disruptions.” It was al-
s0 to “assess adequacy of
manpower planning, fluctu-
ating rostering systems, and
implementation  prepared-
ness in the context of (new
flight duty norms for pilots).”
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IndiGochaos:Probe
panelsubmits
reportto DGCA

SHEKHAR SINGH

NEW DELHI, DECEMEER 26

A four-member inquiry com-
mittee constituted by the
Directomte General of Civil
Aviation (DGCA Mo probe the
massive operational disrup-
tion at IndiGo has submitted
its confidential report to the
regulator,  official  sources
said on Friday,

Headed by Joint Director
General of Civil Awviation
Sanjay K Bramhane, the
committee was formed on
December § to investigate
widespread flight cancella-
tions, delays and network
disruptions involving the
country's  largest  airline.
The panel which had been
granted an extension until
Friday, submitted its find-
ings in the evening.

Sourees say the report has
been classified o5 confidential
and its contents have nol been
made public.,

Theinguiry pand comprised
the Joint DG, DGECA: a Deputy
Directar General of the repula-

tar; a senior flight operations

mspector; and a flight opera-
tions structor. It was mandat-
ed to ussess the droumstances
that led to the lupe-scale dis-
ruption of scheduled fliphts
and examine whetherlapses in
planning, preparedness or reg-
ulatory complianee  cone
trbuted to the crisis,
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