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K’taka plans new airports,
Hubballi soars ahead

While Karnataka fast-tracks aviation growth, Hubballi soars with
rising traffic as Belagavi struggles to stay in the skies

| SridharVivan
@timesofindia.com

TWEETS @sridharvMIRROR

n a major infrastructure push, Kar-

nataka has proposed three addi-

tional international airports, with

top priority given to finalising the

location for Bengaluru's second
international airport.

State Infrastructure Development
Minister ME Patil met Union Civil
Aviation Minister K Ramamohan
Maidu in New Delhi to accelerate key
aviation projects across the state,
During the meeting, Patil urged the
Centre to expedite the submission of
the Airports Authority of India (AAL)
repart, which has surveyed three
shortlisted sites for Bengaluru’s sec-
ond airport. Once a site is finalised,
the state government plans to imme-
diately initiate land acquisition and
detailed project planning.

The minister also made a strong
case for upgrading Hubballi and
Belagavi airports to international sta-
tus. He highlighted that both airports
are equipped with infrastructure that
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Hubballi Airport is
proving that quality of
service and strategic
connectivity can win
over volume
-Koustuih Sanshikar Member of
Hubballi Airport Advisory Committee

meets international standards—mod-
ern passenger terminals with a capac-
ity of 2,400 travellers per hour, facili-
ties for night landings, and runways
compatible with Airbus A320 and
A321 aircraft. According to Patil,
international operations at these air-
ports will enhance air connectivity
across North Karnataka, South
Maharashtra, and parts of Goa, pro-
viding a major boast to the region's
education, industrial, and logistics
sectors.

In addition, Patil called for swift
environmental clearance for the
Vijayapura airport, which is fully con-
structed and ready to begin opera-

tions, pending final approval from
the Ministry of Environment

While the state government push-
es for expansion, the contrasting tra-
jectories of Hubballi and Belagavi
airports offer a telling snapshot of
regional aviation tremds. Despite
being just 130 km apart, the two air-
ports are experencing sharply differ-
ent patterns in passenger traffic,

Data from May 2025 shows
Hubballi Airport recording a 37.1%
surge in passenger traffic compared to
the same period last year. In contrast,
Belagavi Airport witnessed a 12%
decline, attributed largely to the dis-
continuation of services !r}' airlines
such as Star Air and the scaling back
of UDAN scheme flights.

“Hubballi Alrport is proving that
quality of service and strategic con-
nectivity can win over volume,” said
Koustubh Sanshikar, a member of the
Hubhballi Airport Advisory Committee.

As Karnataka pushes for interna-
tional upgrades and fresh clearances,
the state's aviation map could see a
transformative shift in the months
ahead.
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Tuticorin to get new
airport as PM unveils
34,900cr TN projects

Tuticorin, July 26: Prims
Minisier Narendra Modl
on Saturday inaugurated,
Iaid foundation stones and
dedicated projects worth
4,000 crore in Tamil
Nadu, The projects are
related to alrport, high-
ways, rallways, port and
power in Tomil Nadu,

The projects include a
new state-of the-art Tutioo-
rin alrport terminal build
ing, developed at an estd
matidd cost of around 2450
crore, The new terminal
has a built up area of over
17,000 square meters and
allied infrastructure, inel
uding a new ATC tower
cum technical block,
extension of runway to
3,115 meters from existing
1350 meters o accommo-
inte larger nirerafi.

The new airport termi-
nal is capable of serving 20
lakh passengers annually
six times more than the
existing capacity A%
regards railway propects, it
includes the electrifica
tion of the 90 km Madurai.
Bodinavakkanur line,
commissioned at a cost of
PO Crore. The #6050 crore
worth doubling of the 21
km Magereall Town,
Kannivakumari section,
the doubling of the
Aralvaymozhi-Nagercoll
Junction (1287 km} amnd
Tirunelvell

[+ -
Prime Minister Narendra
Modi upon his arrival at

Thoothukudi airport, Tamil
Madu, on Saturday. - PTI

Melappalaiyvam (3.8 km)
sections af a cost of $283
crome are the other proj
ects, The PM dedicated to
the nation two strategical-
Iy significant highway
profescts - f-laning of 50 km
Scthiyathope-
Chalapuram stretch  of
NH-36, developed @t @ cost
12,350 erore and G-laning of
the 616 km NH-138
Tuticorin Port Road, built
At around TN erore

He inougurated the
MNorth Cargo Berth-II0
with a ¢ o handling
capacity of 5.96 MMTPA at
VO Chidambaranar Port
established at a cost of
TS5 crore Pl
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CONNECTING KUMBH | Drawing from the Prayagraj Kumbh Mela model,
stakeholders have called for a new terminal at Nashik airport

Immigration clearance delay
stalls int’l ﬂlghts from Nashik

Prashant Nikale

HASHIK

Flans to launch international
passenger flights from Nashik
airport have hit a roadblock,
with the Union Home Ministry
VEL D Bpprove setting up an
immigration checkpoint. The
delay comes despite efforts o
bolster aviation connectivity
ahead of the 2027 Simhastha
Kumbh Mela.

The Home WMinistry has
clarified that the Bureau of
Immigration (BOI) assessed
the existing infrastructure at
the airport and found it inad-
equate for processing regular
international passengers. The
available space can only
accommodate  immigration
clearance for cargp crews and
chartered fight passengers,
the Ministry said in a written
response to a query raised in
the Lok Sabha by MF Rajabhau
Waje.

Waje had asked whether the
Centre had approved the estab-
lishment of an immigration
checkpeoint at Nashik and
whether it would be oper-
ational before the Kumbh Mela.
In response, Minister of State

for Home Affairs Bandi Sanjay
Kumar stated that although
some police personnel have
received training for immigra-
tion duties, no decision has
been made to begin interna-
ticnal passenger services. Cur-
rently, Nashik airport has the
infrastructure to handle dome-
stic and international cargo.

Pic Fila phata

However, passenger handling
requires & dedicated immigra-
tion system, which is missing.
The lack of this facility remains
the primary hurdle for launch-
ing international services.

Demand for an immigration

centre has grown in light of the
upcoming Simhastha Kumbh
Mela. Drawing from the
Prayagraj Kumbh Mela model,
stakeholders have called for a
new terminal at Nashik airport
and expanded infrastructure
0 manage international pil-
grims.

HAL has  reportedly
approved construction of a
parallel mimway, which could
enhance flight capacity.

If complemented by immi-
gration clearance infrastruc-
ture, Nashik could emerge as
an international aviation hub
serving not just spiritual
wurism but also industry,
rade, agriculture and hospi-
tality.

Waje has argued that inter-
nmational air connectivity
would significantly reduce the
lead on Mumbai airport and
benefit thousands of passen-
gErS from northern
Maharashtra.
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How i the alrport infrastructure
dovelopmont progresaing in the

Tindin has withessed high level of growth
In akrport Infragructure development,
roth in terms of quality and numbers
The number of sirports has inereased
from ™ airports o 159 in the decads
ending on X124, In 4 alone, 102 new
Regional Connectivity Scheme (RCS)
roudes were lasunched, including 2 in
the North Eastern States. RCS has facili-
tated alfordable ale wravel for 15 million
passengers. Significant nfrastructure
dovelopment is underway, inc huding
new terminals at key locations ssch as
Varanasl, Agra, Darbhangs, and
Bay 1 In terms of Greenfield alr-
paoris, 12 Greenfield Airporis have been
oporationsized in last decade. And
development of ey airpores like Noida
(Jeswear) and Navi Mumbal Inter nationad
Alrports s progressing rapidly, with
oporational ization targeted around
August 2025 The government has set an
I ous targel of developlng 50 more
atrports in the next 5 years and connect-
ing 190 new destinorions in the next K
years, A substuntial CAPEX of over
81000 crure is planned for airport
Infrastructure development under the
Motional Infrastructure Pipeline (NI
during FY 2008-20 o FY 2024-25 with
approcimately 82800 crores already
spent by November 3024, Lenders from
Indin have now experience of conduct-
ing Techno-Economic Viobility and
lending airport sector which has long,
gestation perod.

Abrport projects are facing delays,
in spite of the policy measures for
the faster execution of infrastruc-
tura projects. How do you look at
this scenarie?
Seamie of ey points which are impacting
this aspect are
# Shiftvo EPC made from item rate
contrct is taking time to mature
# Lowest bidder winning the bids thus
resulting In award of work to an enty
whomay have lsae of skilled profes-
sionals and skilled man-
power. This process of
lowest hidder also leads o
salection of FMC who may
not be able to suppart effi-
cient project managermnent
and also contracts man-
AgEment
® Land acquisidon tssues
protest from locals
change in girport lomtion
~ thus delay |n conceiving
airpart project as planned
® Lack of digimlization
such as effective use of
technology in design, cone
struction and project management
l'oots such as BIM, MS Project,
Primavera, ete. are suggested o be used

How do you view the total capacity
and capacity utillzation of the our-
ront alrports across the cowuntry?
Alrport sector hos now crossed pre-
Ciowld pumbers both for passenger and
cargp. Skyrocketing passenger traffic
reflects sectoral momentum. In 2024,
domestic air passenger traffic mone than

e i
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growth in aviation

Nirmal G. Humbad, Managing Director, Dorsch Consult India
Pvt. Ltd. talks about airport infrastructure and efficiency

doubled 1o 228 million, a remarkable
increase from the 103 million passengers
recorded earlier. Domestic alr passenge
traffic grew by 5.6% in the Jamuary -
Novemnber period of 2024
compared to the same
period in 2023

International mutes
also experienced subsan-
tinl growwth, with 64.5 mil-
lion passengers carried
between January and
Movember 2024, marking
on J1L.4% increase.

The total number of air
prssergers anmeally have
exceaded 150 million
firmly estoblishing Indin
5 the third-larpest o-
ation marker globally
Even, cargp handling capacity Is grow-
ing at I0%-+ annually with a new focus on
warnchousing for perishables ond
streamlined customs protocols.

What are your suggestions to
enhance the operational ef ficlency
of Indian airports T

Adrport s highly operation centrie busl-
ness. Technology is key and Important
foctor in enhancing operatioml off-
ciency in pirports. Digi Yotra services to

Technology is
key and

important factor in
enhancing operational
efficiency in airports. Digi
Yatra services to 24
airports have significantly
enhanced passenger
convenience and security.

24 alrports have significanily enhanced
passenger convenlence amd sscurity,
This initiotive provides o scamless, con-
tactless travel experience for pessengers
Orver & million users have downloaded
the app.

We at Dorsch are pramoting rechnol-
ogv in airports which ere being
designed by us and also alirports in
which we have conducted due diligence
Power over Ethernet (PoE) s being
implemented at one of the pirports
Technology in terms of Digital Twin,
BRS. Perimeter Inwison System e, can
provide huge support @ alrport oper-
ations.

Avintion safety is another area which

is needed to be sddressed. AAlLis look-
ing for modernization of ATC,

Mad nteniince fcilities 15 another ley lac-
o which needs w be addressed
Building of MBO and Flight Training
Schools will belp. A significant stride
tivwaids enhancing aviation safety was
thve Inaugeration of the advanced Digital
Flight Dara Recorder and Cockpit Voloe
Recorder (DFDE & CVR) Labormeory st
the Airoraft Accident Investigation
Bureai (AATE) in New Delhd,

How do you look at the feture of
lndian airports in the next 5 yearsT
Development of more twin alrports, hub
alrparts. MRO faclites, Flying Scheols,
GA Terminals bosed on Smart Airport
and Green Airports with Sustainability
Concep will happen in India, Guideine
for akrpart implementation where
muldefines does not exist, s suggested to
be provided More airports on PPP basis
by combining smaller airports along
with mafor alrpores as twin alrpo rt of fer
will happen. Also, there will be easier
financing to PPP projects, with Indian
bankes having first-hand experienoe of
lending large greenfield alrpors
Neediess to add that Indla wil] rermain in
top three countries inworld when it
comes to passenger troffic.
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Rajasthan
CMO, Jaipur
airport get
bomb threat

Press Trust of India
JAIPLR

A search operation was
launched at the Rajasthan
Chief Minister's Office and
Jaipur airport on Saturday
after a bomb threat, offi-
cials said. The threat sem
to the official email ID of
Jaipur airport warned that
both the places would be
blown up within one to
two hours, prompiing im-
mediate action from secur
ity forces.
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Overnight rains flood areas near city airport

STATESMAN NEWS SERVICE

Heavy overnight rains trig-
gered by a low-pressure
system over the Bay of Bengal
have caused waterlogging
across several parts of Kolkata,
including low-lying areas
adjacent to the city's inter-
national airport, officials said
on Friday.

Water has accumulated
on the land surrounding the
runway of Netaji Subhas
Chandra Bose International
Airport, though authorities
confirmed that the runway
itself remains clearand oper-
ational. “Pre-emptive meas-
ures, including deployment
of pumps and ground staff,
have ensured thatflight oper-
ations continue without dis-

ruption,” said an official from
the Airports Authority of India.

"However, with rainfall
expected to continue, there
is concern that rising water
levels could impact airport
operations.” The India Mete-
orological Department (IMD)

hasforecast sustained rainfall
in Kolkata and across all dis-
tricts of South Bengal through
Monday, with heavier spells
likely in coastal regions.
Several city areas including
Kaikhali, Dum Dum,
Esplanade, Posta, and

Burrabazar were inundated
following the downpour, along
with parts of the AJC Bose
Road flyover. The heaviest
rainfall was recorded in Dhapa
at 107 mm, followed by
Ultadanga (101 mm), Manik-
tala (97 mm), and Tollygunge's
Topsia (79 mm].

IMD officials warned that
intermittent heavy showers
could persist throughout the
day. Emergency teams and
municipal staff have been
deployed to manage the sit-
uationand restore normalcy
in affected neighbourhoods.
The rain, caused by a low-
pressure system developing
over the northwestern Bay
of Bengal, has raised concerns
of further urban flooding
across Kolkata and adjeining
districts.
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KIA gets another
hoax bomb threat

Bengaluru: Kempegowda In-
ternational Airport (KI1A) re-
ceived another hoax bomb
threat via email on July 22,
According to the compla-
int, the NOC section of Air-
ports Authority of India recei-
ved the email, from the 1D ni-
vethapethuraju_udhayanid-
hihotmail.com, at 4.16pmon
July 22. The miscreant stated
that “cigarette packet-looking
IED blast” was looming at
Bengaluruairport, T
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PM to unveil
new terminal at
Tuticorin airport

Madurai: Prime Minister
Narendra Modi will arrive
in Tuticorin on Saturday
evening for a two-day visit
to Tamil Nadu. Arriving
from Maldives, where he is
on an official visit, he will
inaugurate the new termi-
nal building of Tuticorin
airport around 7.45pm.

Modi will walk through
the new terminal building
after opening it. Subse-
quently, he will lay founda-
tion stones and inaugurate
various projects.

Tight security arrange-
ments were made in Tutico-
rin ahead of the PM's visit.
Nearly 1,500 police were de-
ployed in and around the
airport. Security arrange-
ments have also been made
along the sea. T
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Govt releases 7205cr

for Mamnoor airport
Hyderabad: Work on
developing Telangana's
second commercial airport
received a major push on
Saturday, with the state govt
issuing orders for the release
of #205 crore towards land
acquisition for the Mamnoor
airport project in Warangal.
The funds will facilitate the
acquisition of 280 acres for
expansion of the airport. T
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SpiceJet to lease 5 Boeing 737 planes

TDG HETWDRK

NEWDEL

Spice]et has finalised an
agreement to lease five Boe-
ing 737 planes, and the pir-
eraft are scheduled tojjoin dis
fleet in October.

The aircraft are being in-
ducted on a damp-lease ba-
sis, where operational erew
will be shared between the
operalor and the airline,
aeeording to a release on
Friday.

The airline il it has G-
nalised a lease agreement
to induct fve Boeing 737
aireraft, and they are sched-
wled to join the fleet in Oc-
tober and will cater to the
peak winter season as well
as the early summer season
ol 2026,

“Spice]et 15 also in ad-
vanced discussions with
other lessors o further en-
hanee its Mt and strength-

y— Spicget

r

“Spice Tet is also in advanced discussions

withother lessors o further enbance its

fleet and strengthen both domestic and
international operations, " it added.

en both domestic and in-
ternational operations,” it
added,

The budget carrier, which
had been facing multiple
headwinds, operates Boeing
Ta7s and CO-400s, It did not

mention the current num-

ber ol operational planes in
its flect.

As per data available on
et trucking websile Plane-
spotters.net, the airdine has
20 planes in operation and
33 on the ground for various
reasons as on Juby 24,
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THREE YEARS SINCE ACQUISITION...

Plane Maintenance Remains

Achilles’ Heel for Air India

Botched records,
oversight at AIESL &
complicated merger
hurting carrier

Arindam Majumder

New Delhi: This June, a few da-
ys before the high-fatality Boe-
ing 787 erash in Ahmedabad,
the civil aviation regulator had

tioning business class seat belt.

These aren't the only red flags

-the airline has received as
many as Mve other notices in
the recent past. An Air India
spokesperson said most of the
issues were identified by the
airline and self-reported to the
DGCA, and have since been fix-
ed.

Monetheless, the big question
remains: Where do Air India's
maintenance problems origi-
nate?

A number of Oags thrown up
by anditors, as well as a crash-

DGCA has flagged Air India
over maintenance lapses

DELHI

sont a show cause potice to led deeper inspection, have laid
three senior officials of the Air  bare the weaknesses in Ajr In- Mandated | Data gaps
Indiaengineering team. [t wan- dia's engineering process, with aviation = surfaced
ted anexplanationfortheuseof  one key issue standingout. software during system
multiple alreraft components Al Engineering Services (Al- not adopted | mikgration
bevond their life period. ESL}), which is a eritical provi-

AtlT}' Ilater.hhe[iirecmrlam Ge- dﬁr 051911glneerinn SETVICES to Poor recordkeeping
neral of Civil Aviation (DGCA)  theairline, is a government ow- missed Complex
issued a warning to airline chi- ned entity, When theairline was m{m l,
ef executive Campbell Wilson, privatised a few vears ago, this issues; scale added 'n
and its head of engineering, af-  critical organisation was kept of task may pressur
ter an alert by the Canadian ¢i- outof thedeal. have boen on e@]ﬂ
vil aviation regulator that a cctimated Inear
flight to Toronto had a malfunc-  Shoddy Recordikeeping s+ 7 under ENg B

Shoddy Record-keeping

== From Page 1

Several lapses stem from ATESL's his-
tory of peor record-keeping, which
arises from a lack of investment by
the government as well as a lack of
oversight, something that could thre-
aten Tata group’s ambitious turnaro-
und plan for Alr India.

“A lot of questions are being ashked
by the regulator and the manage-
ment. Engineering and fight opera-
tions are the core pillar which can
make or break anairline,” satd an Air
India engineer.

He pointed toan incident in Februa-
ry whenan Alr India Alrbus A320 en-
route Kathmandu had to return to
Delhi alrport after the englneering
team alerted that the plane’s emer-
geney evacuation slide may be past its
explry date. After the abreraft landed,
inspection showed the slide had been
replaced barely afew dayvs ago. “Such
incldents are frequent and point to a
gap in maintenance record-Keeping,”
said the engineer.

Adrlines meticulously maintain de-
tailed records of all maintenance
waork performed on their aireraft to
ensure continued airworthiness and
compliance with safety regulations.
These records document everything,
from routine inspections and repairs
tothereplacement of parts. essential-
Iy providing acomprehensive history
of the aireraft's condition.

This ensures safe operations, while

alsohelping in predictive maintenan-
ce of parts and components, leading
tocost savings.

In AirIndia’s case, these records we-
re maintatned by AIESL, with whom
there were multiple guality con-
cerns. There are questions over the
robustness of the practice; for instan-
Bi, SO records were ma i.l'lt.il.]]]Ed on
Microsoft Excel spreadsheets, tho-
ugh theorganisation was supposed to
uge a specific software developed by
RAMOO Systems.

After the airline's takeover, the new
owners implemented a newer génera-
tion system called AMOS and impaor-
ted all maintenance records in 2024,
when this lapse was flagged.

People aware of developments said
that since the data transfer was an au-
tomated process, solne gaps were not
plugged. “If the older system had no
data on the survelllance checks of a
particular aireraft, the new software
obviously couldn't eapture that. As a
result, suddenly, the engineering te-
am was swarmed with a problem
where alreralt were developing tech-
nical snags even after being cleared
for take-off, as there wasno predictive
malintenance,” a second Alr India
engineer told ET.

An AjrIndia spokesperson said that
after the transition to the new softwa-
re, the airline has been verifying all
data, including the maintenance da
tes of the escape slides, “This physi-
cal verification protess had been

completed for all wide-body aircraft
and for all but a few narrow-body
ones, It has, since, been completed for
all remaining aircraft.”

QUESTIONS ON DUE DILICENCE

The data migration is only a facet of
the struggle the Tatas face to restore
the airline's reputation, three and a
half years after its acquisition, Many
in the conglomerate now feel due dili-
gence diring the takeover was not up
to the mark and may have underplay-
ed the enormity of the task at hand.

The Tatas had Aown in multiple con-
sultants, who had combed over fiman-
cial records, business contracts and
maintenance records for over three
months. A consultant involved in the
process said the avdit had Nagged ir-
regular supply of data for flight data
monitoring and defect reports filed
by pilots, non-availability of internal
investigation reports on failed com-
ponents, and total absence of any
oversightof CAMO.

The Continuing Airwerthiness Ma-
nagement Organisation (CAMO) is
responsible for ensuring an aircraft
remains airworthy and compliant
with all relevant aviatlon safety regu-
lations. “We found at least 15 aircraft
that do not have a Certificate of Alr-
worthiness, Lam not surprised by the-
se findings, but what [ am surprised
with is that similar issues persist
three years after change in owners-
hip,” the consultant said.

AIESL didn’t respond to ET's querd
es but an official said three years sho-
uld have been enough for the new ow-
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— ners to identify and
The data plug the gaps
migration is At the time, despite
onlyafacetof themattersraiseddu-
thestruggle  ringdiligence, theac-
theTatasface Quisition wentahead,
torestoreAlr  The airline then un-
India's dertook another mas-
reputation, sive exercise of mer-
overdyears  Bing four airlines
after its Vistara, Air India,
acquisition Alr Asia India and

Adr India Express
into two, Air India and Air India Ex-
press, leading to further complexity

A former civil aviation secretary,
not willing to be identified, told ET
the government had asked Tata gro-
up to hold the merger till things were
undercontrol. *Since there were mul-
tiple issues, hoth regulatory and pas-
senger-related, we had asked them to
go slow. But ultimately, it's a private
business, It's their call,” he said.

Asenior DGCA official said many of
the issues were voluntarily reported
by the airline, which is a good practi-
ce. “But it stlll leaves the question of
why (the problems) weren't discove-
red before, and why these planes wera
belng operated.”

Wilson, after taking charge as CEQ,
had divided the turnaround plan into
three phases, named taxi, take-off
and climb, Three years hence, amid
intense regulatory scrutiny and a hit
in customer sentiment following the
crash, the airline is back at the apron.
It will probably take some extraordi-
naryairmanship toget ittoline upon
the runway again.
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PSYCHOLOGICAL IMPACT OF TRAGEDY

Fear at 35,000 ft; DcsrccsofPhobia
Anxiety Soars
After Air Crash

Mental health pros
address emotional
aftershocks triggered
by social media

LijewPhllip & Hada
Vijayraghavan

While  Investigations cantl
nise knen whether plaot
g (i

dhnt that illmd 260 peopls

] um?-n_.llll 1s 1he psy
alegical falloat—a surge of

||u.||.| IMKIECy, EVED AMOnE SES

saned travellers

Aseries of flight ineademis s

Feeling the
Pressure

Spic in anxiety not

Just sevioreg first tiene

travediors, Bt also
seasoned traveliers

around fravel panic
aitacks before boandrg. and
Intrusive Boughts rigeerod
b news ooverage

e Piychoiagists
chor tarpeeed
Imberentians - from
cognitive Behaioral teragy
o broafhirg techniquies-to

hielp individuais regain
conflidence in air travel

For many, recovery

comes via an ‘enaber;
wha roges them o
sl pralessional help

= From Page1

From CEQs gripping books
lke life jackets, elderly cou-
ples haunted by decades-old
travuma, and fvers frocen at
boarding gates: some drown
the fear in music or medica-
tion, others, in booge. “Hars
near boarding gates aren't
just for leisure, Some pas-
sengers knock back four or fi-
v pegs just to get on board, ™
Payvehologlsts say the fear s
heightened among high-cali-
bre travellers who're used to
berbng in charge, like engine
ers, scientists, and entrepre-
neurs. “Flying forces them to
surrender — toan unseen pl-

lot in & sealed cockpit,” said
K Dinezh of a Bengalur-ba
sed counselling centre for fe-
arful flyers which has seen a
marked rise in inguiries af-
torthe Ale lndia crash. Ushng
flight simulators, it recrea
tes take-offs, landings, turbu-
lemee, and cabln sounds ina
controlled setting. He said,
"By the course’s end, maost
begin bo regain confidence ™

In & typical 180-seater air-
cralt, nearly 30-40% ol pas-
sengers are silently battling
some form of anxiety or pho-
bimof varving degrees —afi-
gure that aligns with global
aviation data.The fear often
it permeates those with deep
knowledge and analytical
minds, sabd aviation experts
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Air India Pays
Interim Damages
to Families of 166
Crash Victims

PTI

Mumbai: Private carrier Air In-
dinon Saturday suid it has paid the
interim compensation to the fam
ilies of 166 victims of the Ahmeda-
bad plane crash last month.

Bezides, payment to the families
of another 52 victims is in the
process, itadded. The planecrash,
oneafl theworstalrdisasters inln
din in decades, involved a Boeing
T87-B Dreamliner operating as Air
India flight ATIT1

OF the 242 people on-
o~ W boord, 241 were
el lcillod, while the total
death toll stood at 260,
including easualties

on the ground.

O June 14, Adr India announced
that it will provide an interim
compensation of €25 lakh, or ap-
proximately £2.5K, to the fam
ilies of each of the decensed and
survivors of the Ahmedabad
plane crash to help address imme
diatefinancial needs.

“Adr India has released the intes-
im compensation to the families
of 147 of the 229 deceased passen
pers and also the 19 who lost their
lives at the accident site,” the air-
line said in the statement

In addition, the requisite docu-
ments of 52 others have been veri-
fied, and the interim compensa:
tion will be released progressively
o the families, itnoted d
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Airlines asked to prevent
unauthorised transport
of live animals into India

S. Vijay Kumar
CHENNALI

In a bid to prevent the un-
authorised carriage of live
animals into India, the Di-
rectorate General of Civil
Aviation (DGCA) has issued
fresh guidelines to airlines
operators, official sources
said on Friday.

Amid multiple instances
reported by airlines re-
garding the carriage of live
animals into India by pas-
sengers without proper de-
claration or clearance,
classified as unbeknownst
imports, the DGCA asked
the operators to devise
strategies to detect and de-
ter the violation of depor-
tation conditions.

Going by rules laid
down by the Animal Qua-
rantine and Certification
Services and Indian Cus-
toms, such animals were
subject to immediate de-
portation to their country
of origin, with appropriate
intimation to concerned
stakeholders an authorities

The DGCA has asked the airline
operators to detect violation of
deportation conditions while
carrying live animals to India.

in that country.

Sole responsibility

Though the carriage of ani-
mals/birds by air was go-
verned by the Aeronautical
Information Circular (AIC)
of 1985, the DGCA’s adviso-
ry intended to further
guide and ensure com-
pliance with the latest in-
structions/orders of the In-
dian Customs and other
law-enforcing agencies and
facilitate the safe and legal-
ly compliant deportation

of animals by all aircraft
operators/airlines operat-
ing in India. “The airline
that transported the unde-
clared live animals shall be
solely responsible for de-
portation in accordance
with applicable laws. All
costs associated with de-
portation, including ani-
mal handling, in-transit
welfare, documentation,
and repatriation logistics
shall be borne by the air-
line,” the advisory said.

As part of the preventive
measures, the operators
were advised to make sure
that the employees de-
ployed at check-in coun-
ters, boarding gates and in-
flight operations were
adequately trained and
sensitised on customs and
quarantine rules and regu-
lations pertaining to tran-
sport of live animals. Pas-
senger advisories
and signage regarding res-
trictions on import of
live animals should be dis-
played prominently, the
sources said.
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Interim compensation paid
to 166 families, says Air India

Private carrier Air India on Saturday said it had
paid interim compensation to the fumilies of 166
victims of the Ahmedabad plane crash last
month. Besides, pavment to the families of
anather 52 victims is in the process, it added. The
plane crash involved a Boeing 787-8 Dreamliner
operating as Air India flight AITL On June 14, Air
India announced that it will provide an interim
compensation of 25 lakh to the families of each
of the deceased and survivors of the Ahmedabad
plane crash to help address immediate inancial
needs. The interim payvment will be adjusted
against any final compensation, the Tata Group
airline clarified. m
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AR INDIA: HAVE
RELEASED INTERIM
COMPENSATION
TO FAMILIES OF 166

MUMBAI: Private carrier Air
India on Saturday said it has
paid the interim compensation
to the families of 166 victims of
the Ahmedabad plane crash last
month. Besides, payment to the
families of another 52 victims is
in the process, it added.

The plane crash involved a
Boeing 787-8 Dreamliner operat-
ing as Air India flight AI-171.

On June 14, Air India
announced that it will provide
an interim compensation of 325
lakh to the families of each of the
deceased and survivors of the
Ahmedabad plane crash to help
address immediate financial
needs, "Air India has released
the interim compensation to the
families of 147 of the 229
deceased passengers and also
the 19 who lost their lives at the
accident site,” the airline said in
the statement. PTI
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f GOVT TELLS PARLIAMENT }

112 Al pilots took sick leave 4 days after crash

HT Correspondent
letters@hindustantimes.com

NEW DELHI: At least 112 Air India
pilots reported sick four days
after the airline's Ahmedabad-
Gatwick flight crashed 33 sec-
onds after taking off, killing all
but one of the 242 people on
board and another 19 people on
the ground, the government told
Parliament on Thursday.

On average, Air India — which
has an estimated 1,700 pilots —
sees close to 50 of them report in
sick on a daily basis, a person
aware of the matter said, asking
not to be named. The govern-
ment said the airline reported a
“minor increase” in sick leaves
after the June 12 crash.

“Air India reported a minor
increase in sick leaves reported
by pilots across all fleets in the
atrarmiath nfthe ALLT accdant

On 16.06.202, a total of 112 pilots
reported sick, comprising 51
commanders (P1) and 61 first
officers (P2),” said minister of
state for civil aviation Murlidhar
Mohol in a written reply.

He was replying to BJP MP Jai
Prakash, whether it is a fact that
in the aftermath of the Air India-
171 crash, Air India has been
experiencing mass sick report-
ing by its flight crew members;
whether the Government has
taken remedial measures such
as holding post-trauma mental
health workshops to mitigate
their stress.

The airline official cited above
added that there had been an
increase in pilots reporting they
were unwell the day after the
incident. “The spike was very
minor in the beginning and it
peaked on June 16," this person
added “NECA hae alreadvw

PATNA

issued a medical circular regard-
ing mental health of flight crews
and air traffic controllers
(ATCOs) on 22 Feb 2023, which
lays down guidelines for opera-
tors (scheduled and non-sched-
uled) and DGCA-empanelled
medical examiners,” Mohol said.

He added that the guidelines
include “quick and effective
methods to assess mental health
that can easily be performed by
the DGCA-empanelled medical
examiners during the Class 1/2/3
medical examination.” The gov-
ernment has also introduced a
standalone, customised training
capsule for flight crew and
ATCOs to help manage the
adverse effects of mental health
conditions, it stated, the written
reply added.

“Besides, on mental health
monitoring, the organisations
fecheaduled and non-echadnlad

26 JULY 2026

operators, FTOs and AAL (Air-
ports Authority of India) were
also advised to have a Peer Sup-
port Programme (PSP) in place
for their employees. The organi-
sations are required to enable,
facilitate and ensure access to
this proactive and non-punitive
programme that will assist and
support flight crew/ATCOs in
recognising, coping with and
overcoming any problem,” the
minister said.

GOVERNMENT HAS
ALSO INTRODUCED
A STANDALONE,
CUSTOMISED
TRAINING CAPSULE
FOR FLIGHT CREW
AND ATCOS
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Take all comméntary constructively with
grace, open mind, A-I1 CEO tells employees

SUKALP SHARMA
NEW DELHL JULY 25

WITHAIR India going through a
period af “intense scruting”™= in
temal as well & egemal — in the
wiake ol the June 12 Ahmedabad
aash the Tata Groupairine's chief
evecuitveofficer Campbell Wilson
has wrped employees to Lake “all
COMEMENGRY comErracTiely warh
grace and an open mend” and act
wherever there is an opporunity
1o so Wilson alsourd ey scored
thiat Air |rdia's systems ard oul-
e mis  pride ranspaency and
integety & well as action”,

i naliiral I11.|[,ﬁ|||||wulg.1|'|
accident, there is a pesiod of in-
IensE srunry, Some of i st
come from inemal examination
andd welf-melecrion wihile some ol
itwill come from exgemal parties.
Sometimes the extra amention
e that nonmial issoes getmis
intey preted or sensatonal ised, but
somitianes the sruting highlghis
pErne areas for improvement.
We must ke all commentary
constructively with grace and an
openmendand where theres.an
oppoTtuniy bosct must do so. For,
A% [ e Said belnre, confinuos
improverment s ahalmark ol avi-
ation, and it is why the industry

—

Air India CEOCamphedl
Wilson. Fie

has become sodramancally safer
over the years,” Wilson sakdina
rmessage memploees
Wilsons comments come
chose on the heels of a few highly
pubslicised Arralt sags over the
past few weeks, which have
drmartsinificant puble artention
Inthewakeof the Ahmedabad air
oAl m whech Al |'tr‘|“|plr- herl
The airline is dso undersiood
to be under the scanner of the
DGCA on safery-relate d issues
(Orver the past iew weeks, Airlndia
has been subject toa few regula-
tory actsons by the DCCA, the Lat-
i being ko dhorwscase notices
that were issued Wednesday —
lallowva rgt voluntary thsclommes
From Air India — over Lapses per-
Laiming o adequale cabin crow
deploymient, mandatony oew rest
penodsanid crey training ard op-

erational peocedunes OF s awn
accord, the aidine hastakena
*safety pause”, which imvolves ad-
ditional volintary technscal
checksonaircralt and adopting a
caumious appeoadh in Nghtopera
tions. “As we appeoach the half-
wiymarkol our Salery Fause you
willl e read that we have now
corpleed the mapection of fuel
switches onourBT37 Beet Tollow-
g the @arlse T eXere e on oul
B78T7s. In both cases. nothingun-
toward weas fourd . Reliabalityen-
hancement wor k. using the addi
ticnal gmouind tme made avalable
by the Pause, contindes, whike
partial restoration of our [Empo-
rary s hed ule reduction eam
mieneces on 1st August ahead of
full restoranon planned for 150
Dcober," Wilsonsaid

A Fnhn—:n.u'!.rlrn.ll-i.llg.i'l W -
potiniio the June 12 acoident said
thatthe Aarindia Bosng 787 -Bar-
malcrashed alier bothits engines
were stanved of fus as the nvofiel
control switches transtioned
fram ‘Run’ to 'Cutoff® position
wihina second of eachothermce
mentsafter kit-off Following the
iriwl plrlhl," Teport, the aid ine
started voluntary checks of the
Tl enrmml swinches on s Bosing
787 fleet, which was Bllowed by
a DGCA directne to all operators

tedo s on o of the Bomng ar-
craltregisiered in ndia

o improve, our culiee and
SysleTis st pR2e Fanspanmcy
and irgegrity as wellas acnon And
Lo st this, in recent yearswe
have improved training and
promulgted SOPs to groe daee-
tion and clarity, strengthened
srandaids, inal led rOCessEs I
diive compliance and consistency,
and mtmduced perforrmance
Mmanagemen ! practices o rise
higher Wilsonsaid

TheAr India CEO s the air
line has invested signiicantly in
theadoptionof dgital systemsio
replace paper hased ones, inor-
e i b o e cormphee, A
ourate, accessible and usable dats”
that do=s ot resele in slos He
said that Alrbndia hasfooussed on
Improving reporting — on saleny
orother matters — by “making it
easser to do” with more encoir-
agemnent and beter prolecion for
thirse reporting.

“Bul ulimately, performance
and improvement are dependent
on |'|:13|_15|' Peope followang pe
scribed processes People acting
Inaconssentious manner feaple
striving o do better. Peopledomng
the Aght rhm}l__ Al the e aol
just whemsomeone dse iswatch-
ing Wilsonsaid
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Air India has improved training, strengthened
standards, says airline’s CEO Campbell Wilson

OUR CORRESPONDENT

NEW DELHI: Air India has
improved training, strength-
ened standards and has been
focused on improving report-
ing about safety and other mat-
ters, the airlines CEO Campbell
Wilson said on Friday.

Against the backdrop of its
plane crash that killed 260 peo-
ple on June 12, Wilson said it
is natural that there is a period
of intense scrutiny following
an accident and that all com-
mentary must be taken con-
structively with grace and an
open mind.

The Tata Group-owned
airline, which has come under
intense scrutiny following the
accident, has taken certain
measures, including tempo-
rary curtailment of flights and
completion of inspection of its
Boeing 787 and 737 fleets.

Air India CEO Campbell Wilson

In recent years, Wilson said
the airline has improved train-
ing and promulgated Stan-
dard Operating Procedures
(SOPs) to give direction and
clarity, strengthened standards,
instilled processes to drive com-
pliance and consistency, and
introduced performance man-
agement practices to rise higher.

“We have focussed on
improving reporting, whether
it be of safety or other matters,
by making it easier to do, more

encouraged, more protected
and put to more use, and we
have adopted philosophies such
as those from Baines-Simmons
to take opportunities for organ-
isational learning and improve-
ment before jumping to blame
or punishment,” he said in a
message to Air India staff.

Baines-Simmons is a lead-
ing aviation safety training and
consulting firm.

There have been some inci-
dents involving Air India planes
in recent weeks, and aviation
regulator DGCA has also issued
show cause notices for certain
violations following voluntary
disclosures made by the carrier.

“We have invested signifi-
cantly in the adoption of digital
systems to replace paper-based
ones, so that we have more com-
plete, accurate, accessible and
usable data that does not reside
in silos,” Wilson said.

According to him, some-
times the extra attention means
that normal issues get misin-
terpreted or sensationalised,
but sometimes the scrutiny
highlights genuine areas for
improvement.

“We must take all commen-
tary constructively with grace
and an open mind and, where
there is an opportunity to act,
must do s0,” he noted.

Wilson, who is the CEQ and
MD, highlighted that the air-
line's Net Promoter Score (NPS)
touched an all-time record high
in July.

NPS is an indicator of pas-
senger satisfaction across vari-
ous touch points.

“... so far in July more than
1,00,000 have taken the oppor-
tunity to give such feedback,
and have collectively delivered
us an all-time record high NPS
score of +34.
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Govt tells Al to ‘end backseat
driving'in key departments

Govt Officials s
MetDGCATo |
Discuss Safety
Measures
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Al pays interim
relief of 225L
to 166 crash
victims' kin

New Dullile A% Linlis skl
i Satenday ik Lir ¥
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L TE]

Families of 166
Al crash victims
get interim relief
Wl LINERAL UL Y
Prrvsiter cavrmeer Aar Fnchion Sl
urday sad it had puid the ntor
im compensation to the fumi
lies of 1668 wictins of the
Ahmedatiad pline cmsh lnst
maonth. Begides, poyyment to
the families of another 5
tmis in in the process, it
The plane orash, one |
wiorst air disssters: m Indin
decades, invobwed a Boeing TET-
# Deepmliner operating us Air
Tl Pight A1171

O the 242 people onboard,
241 were killed, while thee total
cleath toll stood w 260, indud-
g casand e on the grotmd
On June 14, Air India
snnouneed thot itwill provide

i L':-uma.-lu..lr.aul of

each -.-l Il'u. |J-.a_'-. spsed nnd sur-
vivirs of the Ahmedabad
plane crash o hielp sddress
immediate financial needs
“Air Indio has released the

inferim compensation to the

famile=s of 147 of ths
decepssnd pas sengers ane
the 18 who lost their Lives at
the aock
sail i the

Inaliton, the reoguistedond
ments of 5 ofhers hive been
verifled, and the mberirn com-
persitiom will be relesesd peee
Eressneeby bo the farmabics, it not
ed, The inferim paymentwill be
wiljusted against any finol com
persation, the Tata Group air-
B clanfxd 1T
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Air Accident Investigation Bureau's interim report on June 12 crash is so vague that the bereaved families and the public are nowhere near the truth

Air India crash report hides more than it reveals

Pumsanea G mimaag

T8 been & fornight since the Al
Auridert  [mwstigntion Pumeny
IAATR) eleased it irdewim repaort
im the Adr Indin Bavang 171 orash
that aorureed in Abmedobad on
Juime B Dnsfeid of gjielling spescilafions on
i couhd hane catised e deaster, e
repal  has  toggersd mome  theocss,
hapoihesss dnd &en oorlnovenies i Lhe
sl o weeks The pepaort 1 S0 vagiie and
obifscatled thal clnsnimers are ootsduen
near Thes tnath as lowhal happened] inthoss
B sevonds from the ime of take-off 18 e
elesuclly irash. The beporl, infacl, Sues Lhe
uyvesiiralon apeny L very poar Bkl

{Oineafthe mast crocinl pieces ofmibnma:
tion in the nitia pmbe comies fram the
cocepi wice recoeer{ CVR]L, which reeonds
all thecomversations and noéses in the oock:
pit. Tt would hiree alsa recomded the adva
spries, coutinns and varnin grissued by the
Crews Aleting System of the azoraft, o
ever, the repart does oot gioe s the fullver
hatin tramseript of the CVR. Instead, lkea
film tenser # ghres us anby ten bits of
Incomypdeter convemution  between the
pabiotz, Ard here, too, in the thin person,
FILIERE (Mope dpuestinne Than anywers,

After reporting that the twoewitehes that
supply fusel fi the enpmes trunst ioned to
the ‘00T position just 3 sosnds after ik
af 1. the report says that one of the mlois
syE, Wiy dicd voucut alf™, while the aib-
wf aiys b didl rot da so. Ths peport, doss
not even identify who said whal

Dhrviotasly, afler the fuel cut-alf, thers
winilid be panir, alarm. and further aonver:
sation bebween the pilots Ul one of Uhemn
fwe do oot knorw whol caled ouf “Riay
Diay™. Why has that been kept away nan
us? And why is the report giving the man.
ufarturersof the airplans and the engine a
clean chit, when the vestignten inko
what caused the fuel cul-off is still on?

Somehow, the report gives the @mpnes-
sden that it & highby selective wnd romip

ulntive @ what it ts reveoling, Conaumers
e wll ug the bereaved famillies must
tieredore call for more trunepasency in the
imeestigution and releaseof the full verba-
tim text of the CVR from the time the
phane ook off tll it crashed

In Smith Karen, fhreemmple, the femilies
al Use vk ddiesd e Ui Jiesi Alr arash bast
year e demaiding & Bl Vmnsa ptoal lhe
Black Box data On December 285, e
ikt Lhat book off froin Thilkitid ¢rashisd
whake lapding al Muan Inlernalceual Als-
port i South Barea, kdlng all Tl tao of
Line 181 oo boasd.

Dis Jasidiary 31 ths vear, 5 Soidlh Booe-
ar Avration apd Railway Accedent Inves-
Ugatnn Board published s preliminary
repart. 1f said the Bocing TAT-HH made an
emergeney [anding due to o hird strlee
and landed on its beBy without its bndng
gear deployed, overran the ninaay and
rmshed o the embankment, inchidng
the lncalisers, bursting intno flames.

Exnminaticn of the engines had shown
i feathiers and bind blood stains in oth.
The mport alsa noted that the CVR and
ftight dnta reereder | FOUR) = toprpesd recard.
ing frm 054,00, thewby denwing the
Imveatigutors e Last £ roimites ond 7 see-
arvils of the crucanl datan

L the Jefiu Alr eras & Akt
imberim pepor (nob ot eleased to the
el reporbed by bilamedd the phlots o
mistakenly cutting off the left engine,
whach wus gtill working, instead of the
bt Ut wens tartmd by i gl bpding to
seumgilete shidin of both the engines,
However, the bereaved families o whom
e report was First presented ina provate
meelng., have pefused o accepl Lhis
The v have demarded 5 full transorpt of
the Black Box data and other documents
as proak

I hunde looked af several recently issuied
preliminary reports pertaining to ax
wrushes in different ooinires And [
must mention the one reieased on Morch
20 by the Tranemartation Safety Board of

Cunadn on the Endesvour Air arash ul
ther Peprson airport in Thrmto on Feon-
arv 17 this year, The plane crash-dancded,
caughl fips, overturmed snd £lid down Lhe
ridmvry, leaving Lhe puassen gers hanging
igpminde dowrn. Miraculoushe all the Bl an
board sunaved the crash, even thaugh 21
af them recsived injuries, tao of them
senois anes. The {Eght was coming from
Minmeapalis, UEA

The 2page report makes no mEmr
tions, blames no one, it jost gives fll, poe
i fnrts detnilmg the plane's descent all

The &l Bosing 171 orash probe certainly=eems complicated, but fe report should respect the consumens” nght to

it ernig b, besticlin ofber mondstory (o
mbion, Far example, exictly LF geconids
bedore the Wwuchdewn, the arcrafl's bagh
mle of descent remained at 1100 feel per
mimibe, iriggering a ‘sink rale’ alerd in
the cockpil, the report sayvs

The speed remumed the same ol less
than 1 ssromd before touchdown. This wees
way abowve the mbe of descend for hand
landing in the Dombandier's npzaniial The
predise pitch altifude af the aircafl ot
tchdowm, the air speed, ground speed
the ondepit warnings, the weather condi-

-

o, e il ecordisd, [ aley pes o b ol
arens thist woulkd be the foous of te inves
tigalion before Uhe fnal report
OFf corirse, each ancident is dif ferent and
wisially cowsed by nof just one bull seveml
factors and the Al Boeing 1T crash inves-
tigation certanly seems more oamplicated
thun others, but fike I said befons, the
mpart shinild respedt the consumerns’
sight to Bl and sccuirste nfarmatian on
the muuse of the crash
= The wriler i o cosme e

ayffi vy e Fighds fepeel

full and accurate information. rm
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