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Bird menace near airport: Nets for Versova refuse station

Shefali Parab-Pandit
MUMBAL

In the wake of the recent Air
India crash in Ahmedabad
Mumbai suburban guardian
minister Ashish Shelar has
directed the BMC to imple-
ment urgent precautionary
measures to tackle the bird
menace near the Mumbai air-
port. As part of this, the civic
body will install a protective

shed at the Versova Refuse
Transfer Station (RTS), located
8km from the airport — a
known risk zone for bird
activity,

The civic authorities have
been instructed to initiate the
tendering process for the pro-
ject within 15 days to help
mitigate the risk of bird hits.

During the meeting, the ris-
ing bird activity near the
Versova RTS was identified as

a major public safety risk due
to potential bird hits and
associated environmental and
sanitation concerns.  This
comes in light of Central
Pollution Control  Board
[CPCB) guidelines, which
mandate that open dumping
be located at least 20km from
airports and air bases, This
RTS is spread across 8,000 sq
mt, handles approximately
400-450 metric tonnes of solid

waste daily.

Waste is usually piled upin
the open before being taken
away by trocks and dumpers,
This attracts birds which fly ar
low heights and can be dan-
gerons  for  planes  flying
nearby. Considering the risk,
Shelar directed the civic body
to cover the RTS and imple-
ment strong environmental
measures to el iminate the bird
menace.

A senior civic official pres-
entat the meeting said, “Start-
ups, research institutions, and
citizens will be invited to con-
tribute innovative solutions. A
dedicated multi-departmen-
tal committee will be formed
tocoordinate and monitor the
action plan, All relevant
departments have been asked
to explore both immediate
and long-term sustainable
measures thatensure environ-

mental compliance and public
safery”

Meamwhile, the BMC has
proposed an upgrade of the
Versova RTS to tackle the bird
menace, following regular
meetings with airport author-
ities. As part of the plan, the
entire site will be covered
with nets and roofs to deter
birds from gathering. The
civic body will soon float a
tender for the upgrade.
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Ujjain airport plan hlts land hurdle

Rajan Raikwar

BHOPAL
——

The aviation department’s
ambitious plan to develop
the Ujjain airstrip into a
full-fledged airport before
the upcoming Simhastha
has hit a major roadblock
due to land availability is-
sues. Currently spread
across 64 acres, the existing
airstrip falls far short of the
land needed for an airport,
and the lack of nearby gov-
ernment land means ac-
quiring private land is now
the only viahle option.

In response, the Ujjain

Turbulence, too many
® Ujjain airport needs 230 acres; only 64 acres available

currently

@ Land acquisition mustinvolve private owners due to

lack of government land

® Shivpuri project faces forest land and religious trust

hurdles

@ State targets wider air connectivity under Regional
Connectivity Scheme (RCS)

district administration has
been pressed into action to
identifv suitable land. Col-
lector Raushan Kumar
Singh confirmed receiving
a letter from the aviation
department stating that 230
acres are required. “A sur-

vey is underway to locate
the required land, but no
area has been finalised vet,”
he told Free Press.

The Ujjain airport is to be
developed under the Re-
gional Connectivity Scheme
(RCS). Onece completed, it

would significantly en-
hance air access to the city,
cutting travel time for visi-
tors, especially during
high-traffic religious
ovents.

A senior aviation depart-
ment officer said that the
Shivpuriairport project—
for which an agreement
was signed earlier—is also
stuck due to land issues,

Outof the required 100
acres, around 35 acres lie in
forestland and some parts
fall under Madhav Ashram.
"Acquiring land from the
forestdepartment is the
toughest task,” the officer

said, adding that despite
continued efforts, no
breakthrough has been
achieved vet,

Further, under the same
RCS initiative, airports are
also being planned in Nee-
much, Mandla, Chhind-
wara, and Khandwa.

Madhya Pradesh is ag-
gressively expanding its air
infrastructure, While pre-
viously limited to Bhopal,
Indore, Jabalpur and Kha-
juraho, the state now hoasts
eight operational airports,
including newly inaugur-
ated ones at Satna and
Datia,
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Turbulence in Purandar over Pune’s airport dream

n early May, what began as

a drone survey for Pune's

long-delayed Purandar

International Airport
ended in chaos. At Kumbharva-
lan, one of the seven villages
impacted by the project, angry
farmers clashed with police. By
the end of the day, more than
two dozen officers were injured
— and the fault lines between
development and displacement
were laid bare.

The Maharashtra Airport
Development Company has
identified 2,873 hectares in
seven villages in Purandar teh-
sil for the Purandar airport
project.

“This is our ancestral land.
We grow figs, custard apples,
rice — and we are not prepared
to lose it for a project that does
not involve us,” said Umesh
Khaladkar of Pargaon, whose
family has lived in the village
for three generations.

The drone survey was part of
the process to begin land meas-
urement. But the administra-
tion now faces over 800 formal
objections, concerns ranging

Protests from
farmers and
landowners
against the
airport
pushed the
government
to move the
site from
Khed to
Purandar,
whereitis
facing
resistance
again. HTPHOTO

from inadequate compensation
to fear of becoming landless.

Sharad Jamadar, 58, of
Kumbharvalan says he only
owns two acres. “If that goes, 1
will have nothing. I will be
landless and helpless.”

The seven villages — Par-
gaon, Khanwadi, Ekhatpur,
Munjwadi, Udachiwadi, Van-
puri and Kumbharvalan —
have emerged as the epicenter
of defiance. Farmers there say
that promises made in 2016,
when the project was first

announced, remain unfulfilled.
“They said we would get five
times the market rate for our
land, a job for one family mem-
ber, and a share in airport ser-
vices,” said a local farmer.
“None of that is on paper.”
Purandar Sub-Divisional
Officer Varsha Landge, who
oversees land acquisition, told
Hindustan Times, “We are veri-
fying each objection carefully.
Compensation  concerns,
orchard losses, and loss of
ancestral land are being docu-

mented. A final proposal will
be shared with the farmers.”

State revenue minister Chan-
drashekhar Bawankule has
assured locals of dialogue. “No
development happens without
some land acquisition. But we
will resolve compensation
issues,” Bawankule had said
during a visit in the first week
of May.

Urban planners argue that
Pune needs a second airport to
meet rising demand. The exist-
ing Lohegaon airport — a civil

enclave in an Air Force base —
has severe limitations on tim-
ing, cargo and expansion.
“Without Purandar, Pune's
growth will be limited,” said a
senior official with the Maha-
rashtra Industrial Development
Corporation.

But villagers aren’t con-
vinced. “We've seen what hap-
pened in Navi Mumbai. Dec-
ades passed before the dis-
placed got homes,” said a
teacher in Vanpuri.

In 2023, the project gained
fresh traction with GMR Air-
ports winning the bid. Yet, the
state has walked a tightrope.
Local leaders in Purandar
claim the BJP’s underperform-
ance in the region during the
Lok Sabha polls last year is
partly due to the unrest.

“There is a trust deficit. Vil-
lagers are not opposing the air-
port. They are opposing the
way it's being done,” said a
former sarpanch.

For now, the drone survey is
on hold and the district admin-
istration plans to restart hear-
ings next month.
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Iranian woman held for duping
US citizen of $700 at IGI Airport

OUR CORRESPONDENT

NEW DELHI: The IGI Air-
port Police team has arrested
a 52-year-old Iranian national
for duping a US citizen of
3700 in a clever currency
swap scheme,

The police were informed
about the inddent through a
complaint registered at the IGI
Airport Police Station.

The accused has been iden-
tified as Fatemah Akbari (52),
wife of Mijtaba resident of
Tehran, Iran. According to the
EJ““:I the accused was appre-

ended from a guest house

in Saket following a detailed

investigation launched after a
complaint was filed by 70-year-
old Baldev Singh, a US citizen
originally from Punjab.

The incident occurred on
the night of June 20, when
Singh was preparing to board
his return flight to the United
States. While unloading lug-
gage near Departure Gate No.
7, he was apprua.chﬂ.l by an Ira-
nian couple and their child.

The couple, posing as fel-
low travelers en roule o
Dubai, engaged Singh in a
friendly conversation and
asked to see Indian and US
CUrrency notes, ]:rurpur[ﬂlj]}' (1]
show their child.

Trusting them, Singh
handed over a 50 note and
later showed nine $100
bills from his bag.

The suspects took the dol-
lars under the pretext of show-
ing them to the child and
seemingly returned them.

Singh later realised $700
had been stolen using a cur-
rency swap trick. CCTV and
GPS led police to Saket, where
accused Fatemah was arrested;
her hushand escaped. She con-
fessed, citing inancial distress,
and revealed they tangeted for-
elgners in busy areas. Police are
tractng her hushand and prob-
ing similar frauds.
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Will civic body ban public bird feeding?

Jignesh.Parmar
@timesofindia.com

Ahmedabad: While investi-
gations willdetermine whet-
herabird strike or technical
failure caused the crash of
Flight A1171 shortly after ta-
ke-off, the potential threat
from bird feeding locations
within a 2km radius of the
Ahmedabad airport has be-
come increasingly concer-
ning in the wake of this tra-
gedy

Three such locations —
open plots near Dafnala
crossroads in Shahibaug,
Ghevar Circle, and Ghoda
Camp Road — are merely a
kilometre away from the
crashsite at the medical hos-
tel mess in Meghaninagar.

Another potentially ha-
zardoussite issituated along
the Dafnala-Airport road
and near Bhadreshwar Hou-
sing Society, opposite the po-
lice joint interrogation cent-
re adjacent to the airport
wall on Kotarpur Road.

For the past year. the Ah-
medabad Municipal Corpo-
ration (AMC) has been con-
sidering implementing a
ban on bird feeding in public
areas like pavements, open

HIGH-RISK CIRCLE
Bird-feeding spots in 2km y
Khodiyar Temple,
radius from ilmﬂ Kmamur Road
and Al 171 @
crash NE Near Bhadreshwar Societ
\ Y,
site N ¢ KotarpurRoad @
'

;‘f Dppnslte Sardarnagar

= onAirport Police Station-@

« Road, near

“ @ Sadar

Bazaar
Open plot at .
Shahibaug , Ghoda F N
Dafnala * camp Road, AHMEDABAD
Shahibauge
oo Clrcle, _}-{gc CRASH SITE: ATULYAM [N
Shahibaug BUILDING & BIMC MESS 5

grounds, and traffic islands-
a practice that poses signifi-

cant health risks. During a zonal

review meeting last July, the
then-civicchief had directed
deputy

municipal

commissioners to identify
and close such feeding spots.
According to officials who
requested anonymity, grain
warehouses along Ghoda
Camp Road in Meghanina-
gar frequently experience
spillage from lorries, attrac-
ting large numbers of birds,
It remains to be seen whet-
her this crash will prompt
the civic body to take decisi-
veaction.

In 2019, underthe Swachh
Survekshan ecampaign to
make Ahmedabad a bin and
garbage-free city, AMC re-
moved large dumpsters from
all locations, but people star-
ted dumping waste on the
ground where these large
bins existed. This continued
toattract strays and birds,

The eivie body then iden-
tified 218 points where this
problem prevailed, and to
identify and fine errant citi-
zens, planned installing 300
wireless CCTV cameras.

Last March, AMC's stan-
ding committee approved
this Rs 2.4-crore proposal. In
the central zone of the heri-
tage citv's old city area, 71
spots were identified as ha-
ving the highest amount of
filth.
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Startups asked to
help minimise bird
risk to aircraft

Fio pic

Richa. Pintodtimesofindiacom

Mumbai: In the wake of the
recent plane crash in Al
medabad — where n suspec.
feed Biieed Bt was indtially bell
eved to be one of the causes
Dt later rubed out - aligh-le-
vel meet ing was held on Wed-
nesday at Mantralaya toadd-
rags the increasing bird me-
nace near the Versova Refuse
Transfer Statlon (HTS), loca
ted directly along the flight
path of nireraft waking off
from Mumbai airport. Stard-
ups, research institutions,
and citizens shall be imvited
to submit nnovative solu-
Lo toaddiress the (ssee
RTS, operated by BMC,
funetions as an inter med iane
hiab in thie city’s solbid wiasts
management system. Waste
eollectisd from nelghbourebo.
ods by smaller garbage
trucks 18 brought tothese sta.
tions, where it is transterred
to larger vehicles ar csnpan
tors. These high capocity
trucks then transport the
eonsolldated waste 1o land
fill sites or processing focili-
tieson thecliy'soutskirs
Diuring the mseting, held
at the chamber of the 1T and
ciltural  affalrs  minkster
{and Mumbai guardian mi-
nister) Ashisl Shalar, it was

Bird menace has increased around Versava Refuse Transfer Station

observed that the increasing
bird setivity in nnd around
the Versova RTS poses a thre-
at to public salety, including
the potential for bird strikes
lending to alreraft accldents,
as well as general environ-
mental and sanlmtion con-
Cerns

The minister directed
BME for the immsediate init
ation of specific remedial ne-
thins, said civie olficiaks The
meeting wis attended by key
stakehelders, including re
presentatives from BMC, Di-
rectornte General of Civil
Avintion (DGCA), Adani Alr
port  Holdings  Limited
CAAHLY, Disaster Manage
mémnt Cell, Maharashirs Pol-
lutlon  Comtrol  Board
IMPCR), and the state envl-
ronment department

Directives that wern (ssu
ed included immediate cove-
ring of the Versova refuss
transferstation. provisionof
shed, and environmental me-
nsurvs (o climinate the bird
mensce, BMC hasbeendirec-
teel to [nitiate the process of
tendering within 15 days.

Further, a detalled pro
blem  statement regarding
the problem shall be prepa-
red and elreulatoed o all sta-
keholders, and & committes
formed
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Kerala airport to slap parking
fee on UK’s grounded F-35 jet

Times News NeTwork

Thiruvananthapuram: The inter-
nationalairport here will now calcu-
late a parking fee for the British Roy-
al Navy F-35 stealth fighter jet as it
continues to be grounded following
ahydraulic snag.

Airport sowrces, however, said
they are vet to calculate the amount
that needs to be charged for the jet,
which has been stranded for close to
10 days. It is parked in Bay 4, used by
VIP aircraft. It is not hampering air-
craftmovementat the airport becau-
se flight traffic is low.

Usually, the airport operator
charges a parking fee based on the
aircraft's weight. But the fighter jet
is lightweight and is not a scheduled
flight. So the same yardstick may not
be applicable in this case. Neverthe-
less, the authorities may have a hill
which the Union govt may pay be-
cause it is adefence aircraft.

A team of engineers from the UK
and the US will arrive soon to rectify
the snag, I it is not successful, ar-
rangements may have to be made to
move the jetoutusingafreighter pla-

ACISFHQrs

The jt has been 5tranded since June 14

ne, A British high commission spo-
kesperson said: “We are working to
repair the UK F-35B at Thiruvanan-
thapuram International Airport as
quickly as possible. We thank the In-
dian authorities for their continued
support.” There was a move to shift
the jet to the hangaras it may have to
be here for a some more time, but
British Navy authorities were re-
portedly not in favour of it.

This is the first time that the US-
made fighter jet has been stranded
in a foreign country, It is part of the
Royal Navy dlli.lﬂﬂ carrier HMS
Prince of Wales, Theaircraft carrier
conducted at-sea exercises along
with the Indian Navy recently.
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Act swiftly on aviation lapses

e Directorate General of Civil Aviation's surprise checks on the opera-

I tions of key players in the aviation sector such as airlines, airports and

aireraft maintenance companies have exposed serious systemic slack-

ness within India’s aviation ecosystem. Its findings paint a profoundly unset-

tling picture, which include repeated maintenance lapses, unserviceable

ground equipment and outdated safety infrastructure, such as worn tyres and
unsecured life vests,

In the aviation sector, every operational aspect could directly affect the safe-
tv of passengers, and this level of negligence is criminal and indefensible. As
shown in Air India’s Boeing Dreamliner crash, even a momentary oversight by
airport anthorities could cost several hundreds of lives. However, if the slack-
ness in the aviation sector is so pervasive, the safety of air travellers would be
at a grave risk.

While the DGCA's decision to conduct surprise audits is commendable, the
practice should not be sporadic and must be institutionalised. It must form the
backbone of a continuously evolving safety culture. It should learn from best
practices adopted globally. It should introduce real-time digital tracking of
maintenance issues through a centralised loghook system that ensures no
defect is overlooked. Ground safety, which has long been neglected, must be
prioritised. Infrastructure audits should be conducted through drone surveys
and GIS mapping.

India needs a truly independent and empowered air safety body, which is free
of government or airline influence. Instead of recruiting only process-focused
bureaucrats, the regulator body should hire people who are technologically
updated and who do not treat fliers as mere numbers. Thanks to an aspiring
population and the world’s largest middle class, India’s aviation sectorr has a
great growth potential. However, the growth cannot come at the cost of pas-
senger safety. The skies must be kept safe — by choice and not by chance.
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Ahmedabad crash: Probe agency
starts analysing ‘black box’ data

IDENTIFYING CAUSE. Analysis of cockpit voice recorder and flight data recorder data is underway: Ministry

=]
Rohit Vaid
Mew Dalhi

Investigation into  the
Ahmedabad air crash of Air
India flight AL-171, led by the
Director General of the Air-
craft Accident Investigation
Bureau (AAIR), has begun to
analyse the data recovered
from the aircraft's black
boxes.

The development as-
sumes significance as the
analysis of the data will help
to reconstruct the sequence
of events leading to the acei-
dent and identify the con-
tributing factors o enhance
avidtion safery and prevent
future occurrences.

On Thursday, the Ministry
of Civil Aviation (MoCA}, in
a status report on the recov-

GETT IHG Tﬂ' THE BD‘I"‘I’I‘JM. The AAIB initiated a probe and
constituted a multidisciplinary team on June 13 in line with the
prescribed norms szt

ery and examinarion of data
from the black boxes, said
the analysis of cockpit voice

recorder (CVR) and flight
data recﬂr:ier (FDR) data is
underway.

According to MoCA, fol-
lowing the accidentr, the
AAIB initiated an investiga-
tion and constituted a mul-
tidisciplinary team on June
13, in line with the pre-
scribed norms.

The AAIB is the desig-
mated authority for such
investigations.

As per MoCA, the team,
constituted as per interna-
tional protocol, is led by DG
AAIR GVG Yugandhar and
includes an aviation medi-
cine specialist, an ATC of-
ficer and representatives
from the National Trans-
portation  Safety  Board
{NTSB), which iz a govern-
ment investigative agency
from the state of manufac-
ture and design (LFSA}), asre-
quired for such
investigations.

Besides, the Ministry
pointed out that both the
CVE and the FDR were re-
covered — one from a
rooftop of the building at
the crash site on June 13,
and the other from the
debrison June 16.

UNDER SURVEILLANCE

“Standard operating pro-
cedures were issued for
their secure handling, stor-
age, and rransportation. The
devices were kept under
24x7 police protection and

CCTV  surveillance  in
Ahmedabad,” the Ministry
said.

“Subsequently, the black
boxes were brought from
Ahmedabad to Delhi by an
Indian Air Force aireraft
with full security on June 24,
2025."
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Air India broadens safety checks on Boeing fleet

BnHt Vaid
Mew Dalhi

The Tata Group-promoted
Air India has wvoluntarily
broadened its 'rehahillt!.r €1
hancement programme’, en-
suring comprehensive safery
checks on its Boeing 787 and
777 fleet, sources rold
businessline.

The move comes after the
Ahmedabad air crash of Air
India flight AI-171.

Notably, these enhanced
safety checks are in addition
to the mandated inspections
by the Directorate General of
Civil Aviation (DGCA).

businessline was the first to
report that the regulator was
exploring the possibility of
having all the Boeing 787z in
service checked before any
further flight operations.

In an order issued on June
12, 2025, the DGCA man-

dated the airline to conduet
one-time pre-flight checks
on its entire Boeing 787-8
and TB7-9 aircraft fleet,
equipped with ‘GenX en-
gines. Sources cited that as
many as 29 B787 aircraft had
undergone the DECA-man-
dated checks without any ad-
verse findings.

MAINTENANCE TASK
The rest of the four B787 air-
craft are on the ground for
maintenance tasks sched-
uled before the AI171 acei-
dent. Besides, Air India has
enlarged the scope of its
minimum equipment list
(MEL) to add even minute
requirements for operations
approval.

This list varies to cater to
the needs of different air-
craft types. “The list outlines
the minimum equipment re
quired for an aircraft to be
considered airworthy, even

The move comes after the tragic Ahmedabad air crash of
Air indiaﬂight ARTTT e

with certain minor issnes not
critical for operations,”
sources said.

“The scope of this list has
been widened to ensure the
oprimam serviceability
‘safety reliahility’ of the air-
craft. Air India’s engineering
team is monitoring the MEL
for all aircraft closely.”

On the spares front, Air
India has engaged with OEM
(original equipment manu-

facturer) and service pro-
viders to supplement the
stocks of spares to increase
aircraft  availability. This
step, according to sources,
will help augment the air-
line's operational reliability.

“Theairline had set up one
of India’s largest engineering
warehouses to boost the
ready availabilicy of spare
parts  and components,”
sources said.

Further, the DGCA man-
dared additional mainren-
ance actions to ensure the
pirworthiness and safety of
the fleet.

FLIGHT INSPECTION

The airline was mandated to
implement “flight control in-
spections’ during transit un-
til further nml!:‘i and carry
out power assurance checks
within two weeks. Addition-
ally, the airline was required
to review and address recur-
ring snags on its B787-8 or -9
aircraft reported in the last
15 days. On June 17, the Min-
istry of Civil Aviation said
that the “recent surveillance
conducted on Air India's
Boeing 787 fleet did not re-
veal any major safety con-
cerns”. It noted that Air In-
dia's aircraft and associated
maintenance SYSLEms were
found “compliant with exist-
ing safety standards™.
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Scandinavian airline SAS
to launch Mumbai flights

Anmll Phadnis
Murmibad

European  airlines  are
launching new routes to In-
dia to tap the growing de-
mand for trade and tourism.

On Wednesday, Scand-
inavian airline SAS an-
nounced five weekly flights
between Copenhagen and
Mumbai from next June.

At present, Air India flies
tive times a week from Delhi
to Copenhagen (temporarily
reduced to thrice weekly till
July 15}, and IndiGo has dis-
closed plans to operate to
Copenhagen with its wet-
leased Boeing 787 aircraft.

“India is a key global mar-
ket — both in terms of grow-
ing demand and economic
importance. With this new
route, SAS contributes to
strengthening  Copenha-
gen's role as a global hub
while supporting increased
connectivity between India
and Northern Europe as well
as India and North America,”
said Anko van der Werff,
Presidentand CEO of SAS.

The service is designed to
support transfers o and
from major destinations in
Europe and North America,

including New York, Boston
and Toronto, the airline said.

With this planned expan-
sion, SAS joins its partner
airlines Air France and KLM,
which too are adding capa-
ciry to India. KLM is starting
flights to Hyderabad from
September, and Air France
too intends to add flights o
Delhi in winter.

NEW ROUTES

Other European carriers too
are exploring the launch of
new routes to India.

Aegean Airlines is consid-
ering flights to India on re-
ceiving the first of its four
Airbus A321LR aircraft in
first quarter of 2027, “We are
looking for opportunities to
fiy to India,” Roland Jaggi,
Chief Commercial Officer of
Aegean Airlines, said on the
sidelines of IATA AGM in
Delhi earlier in Tune.

According to a local media
report, Italy-based ITA Air-
ways is also planning to add
flights between Rome and
Mumbai in 2026, comple-
menting its service to Delhi.
ITA Airways is now a part of
the Lufthansa group which
flies to India from Frankfurt,
Munich and Zurich (flights
operated by Swiss).
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Air India crash: Delhi lab

extracts black box data

DEEPAK PATEL
Mew Delhi, 26 Juna

Investigators probing the Air
India Al171 crash have suc-
cessfully extracted data from
the aircraft’s black boxes —
the cockpit woice recorder
{CVR) and flight data re-
corder (FDR) —at the Aircraft
Accident Investigation
Bureau (AAIB) lab in Delhi,
the Minkstry of Civil Aviation
{MoCA) sald on Thursday.

It added that analysis of
the extracted data i= cur-
rently underway at this lab.

In a statement, the MoCA
said the memory module of
the front black box was ac-
cessed and downloaded on
June 25 (Wednesday). " These
efforts aim to reconstrct the
sequence of events leading to
the accident and identify
contributing factors to en-
hance ayiatien safety and
prevent furure oocurrences,”
itsaid.

crash victims' families.

onJune12. He is working
closely with the ajrline to
ensure relief and

Chandrasekaran briefed the
board of directors on the steps
taken by the group to support the
families affected by the A-I crash

The CVR and FDDR — es-
sential to understanding
what happened in the final
moments of the flight — were
recovered from the crash site
on June 13 and June 16, re-
spectively. The front unit was
found on a building rooftop,
while the rear was located in
the debris.

Chandra briefs Tata Sons board on A-1 crash

Tata Sons Chairman N Chandrasekaran
{pictured) on Thursday informed the
board that the Tata group would establish
a dedicated trust to provide long-term
assistance tothe Alr India (A-1)

The AAIB, which is lead-
ing the probe, began the data
extraction process at its lab
the same evening, in the
presence of technical experts
from both India and the US

National Transportation
Safety Board, the investi-
gative agency of the aircrafis
country of manufacture.

rehabilitation measures are swiftly
implemented for those impacted by the
tragedy. which claimed over 270 lives,
including people on the ground.

Tata Sons, which holds a majority
stake in A-L alsoowns a
controlling interest in Tata A1G
General Insurance.

Tata Sons did not respend to

anemalil seeking
commenton the
board mesting.

BS REPORTER

The Crash Protection
Module was first retrieved
from the device before ac-
cessing its internal memory.

The AAIB constituted a
multidisciplinary team on
June 13, comprising special-
Ists in aviation medicine, air
traffic control, and represen-
tatives from the NTSH.
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THE COMPASS

Strong market leadership, robust demand to help IndiGo stock soar

DEVANGSHU DATTA

India's civil aviationsector has strong
growth trends In the medinm to long
perm, but geopolitics has had a short-
termimpact on intermnational travel.
Many flights were cancelled during the
Lran-Israel conflictand there are fears
of crude ofl supply disruptions, causing
pricevolatility inakey input.In
addition, the crash at Ahmedabad has
led to Boeing 787 fleets being grounded,
causing further flight disruptions and it
has also led 1o Air India being badly hit
due to 787 exposures.,
Indiaisexpectad to see close to 10
percent compound annual growth rate
{CAGR) In passenger volumes overthe
next two-three yearsand it isamong
the lowest penetrated markets per
capita despite being the third-larsest.
The number of working airporis has
risen to 162 from 74 in 2004, with plans
o develop another S0 airports in the
next few years. Supply chialn issues and

technical hurdles have slowed aircraft
deliveries from Boeing and Alrbusto 5-
6 years [from eadier 3-4), which has led
to demand-supply gaps.

IndiGo (InterGlobe BNiSH) is a
gainer in termes of market share while
the longer-term trends for Indian
aviation seem guite favourable. There's
been steady growth in passengers, and
scaleup in the network of alrporns and
routes. Overmll domestic passenger
volumes grew by around 9 per cent Y-o-
Y berween February-April 2025, though
metro-metro traffic declined 2 per cent
Y-o-Y due to a crunch in aircraft
availability. IndiGo has also grown
International volumes by 30 percent Y-
o-Y over January-April 3025 While
there are fleet expansion plans, there
muy be delays in aircraft deliveries.

In effect, the-data indicates that
Indian civil aviadon ks now an cligopoly
with IndiGo far ahead of the number
wio, Adr India group. IndiGo’s market
share Improved following the collapse
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v
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of GoFirst in May'23, IndiGo has held
over 60 per cent ever since and it had
64,6 per cent share in May 25 up 300bp
Y-o-Y, while the share was 26.5 par cent
for Alr India group (down 250bp Y-o-Y,
5.3 per cent for Akasa (up S0bp Y-0-%),

and 2.4 per cent for Splealet (down
160bp Y-0-Y).

The passenger load factorwas at 85.1
per cent for IndiGo{down 330bp Y-0-
¥}, 80.2 per cent for Alr India group
{down 670bp Y-0-Y), 914 per cent for

Akasa fup 10bp Y-0-Y), and 84 per cent
for SpiceJet (dovwn 10bp Y-o0-Y). On-
time performance was averaged at 69
per cent at the top six alrports with 84
per cent for IndiGo, 74.7 per cent for Air
India, 8.7 per cent for Akasa, and 501
per cent for Spiceet.

Asof now, air urbine fuel {ATF)
price for June "25 was at T83.073 per
kilolitre {down 13 per cent Y-o-Y and
down 3 per cent month-on-maonth (M-
o-M). For Q1FY 26, ATF price stood at
186,000, while [t was¥03 767 for
Q4FY25, down 7 per cefi quarter-on-
guarter (0-0-0) and 13 per cent Y-o-Y.
This isbenign pricing trends — fuel
contributes close to 40 per cent of
opetating costs. Lower ATF prices
should increase margins considerably,
but this could change if conflices lead to
sustained price spikes.

Globally, IndiGo is among the most
efficient low-cost air carriers in termes of
CASK (Cost per available seat km) and
In F¥25, it reported a I7 per cent Y-o-¥

increase In revenue, driven by 11 per
cent ¥-o-Y rise In passenger volumes.

Ebitda grew 11 per cent Y-o-Y,
despite higher forex loss on upee
depreciation, increase in lease
expenses, grounded aireraft and higher
airport fees. In FY25, the company
added 67 aircrafi to the fleet, taking
total count to 434, Management puided
for double-digit capacity growthin
e,

There's reason (o maintain a
positive outlook due to the robast
sector demand, the strong market
leadership and the growing domestic
and intermnational network. The stock
trades at a PE of around 25x based on
expected FY' 3% earnings and it conld
receive avaluation boost if growth
continues as per schedule.

According to Bloomberg, 7 ofthe 8
analysts polled in June are bullish on
the stock. Theiraverage on-year target
price is 6,192 versus the current price
of T260L
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into the crash with a team from the

Two Wks After Al Crash,

Probe Lead not Named

AAIB eyes ex-Airbus safety exec Rebbapragada

Official Order Awaited

»+ From Page 1

People awareof the developments sa-
id Dhruv Rebbapragads, former re-
gional safety director for South Asia
at Airbus, has been finalised to head

Ministryof Civil Aviation Civil avia-
tiom secretary Samir Kumar Sinha
didnot respond to multiple messages
and an email either “The announce-
ment of the imvestipation committes
has to be through an official order by

BEENICY commencing its inmvestiga-
tion, the eivil aviation ministry said
on June 12 Civil avistion minister
Ram Mohan Naidu reiterated on To-
esday that AATH was lesding the pro-
be and & panel has been formed. He,
haowever, declined to commit toamy 13-
meline for completing the process.
“The imvestigation has started from

Arindam Majumder A TIMELINE OF AIRLINE PROBES the investigation panel. Priorio Air-  theDfirector Generalof AAIB Itisdo- Day L Idonot want to putany
" bus, Rebbapragmis was chief of nesobecause the incharge thenwill re... Let them go through the whole
DATEQF | INQUIRY FINAL flight safety and a formerpilotatbod-  heve a budget. will be prantodthe po-  process.” the minister said.

New Delhi: Almost afortnight after an
Ajr India plane crashed in Ahmedahad
killing 274 people, the Aircraft Aeci-

ACCIDENT  STARTEDON | REPORT ON
| SAUDIA (BOEING 747) AND ‘

got mirfine IndiGo. He has elso led
multiple investigations for AATH.
However, Rebbapragada is unable to

wer to summaon, has unhindered ac-
ress to the crash site and wreckage,
includingtheNight datarecomier snd

People mvolved in the process said
however that the prvernment is yet to
issue & formal omler for probing the

dent Investigation Burean{ A ATRYis yet ' KAZAKHSTAN AIRLINES formally initiste the imestigation in-  cockpit voice recorder Otherwise no  crash.

to appoint a lead investigator to probe | =76}, AT CHARKHI DADRI m the deardly cresh of the Boefng 787 onehas any obligetion tneomphy s~ In %0690, when an Air Indis Express

theaccident. The delay say experts, rai- 12 Now, 16 Now, 15 July, Dreemlineraircrafiintheabsencead  id Amit Singh, founderof SafetyMat-  plane rashed in Calicut killing 21

sps questions on the efficiency of the 1996 1506 1897 a povernmentorder ters Foundstion, which works on av-  and injuring many, the AAIR, thro-

probe process which has to be necessa- ; . =, Rebbapragada did not respond tn  iationsafety ueh a formal order, appointed a fve

rily completed ina time-bound manner: [ A,LUAH-[E AlR iHH-EINi:. 737 | calls gnd messages; neither did the  AATB has started a formal inquiry  member committes headed by a pilot.
International Civil Aviation Organi- 17 July, 8 Aug 31 March,

zntion (ICAQ) rules stipulate that the 2000 2000 2001

investigator-in-charge of an air crash T e p——

will be responsible for the organisa- LAIR INDIA EXPRESS (BOEING 737)

tiom, conduct and control of the probe. 22 May, 3 June, 16 MNow,

ICAOD's Annex 13, which outlines gui- 2010 2010 2010

delines for aireraft accident and inei- [ &IR INOI T e pe——

dent investigations, also states that a [ VR INERA. EKFRESS (HCE G 720

proliminary report has to be submit- 7 Aug 13 Aug. 13 Jan.

ted withinso days of anaccident. 2020 2020 2021

Official Order Awalted »» 12

W Tata Sons, S'pore Airlines
Invested 79,558 cr in Al »» 4

NOiE: Inveszigations
1l 3010 were done
ryougn & oot alt
inguiry as ANE

wasnT psEhitshed
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Tata Sons, S'pore
Airlines Invested
79,558 cr in Air

India in 2024-25

Press Trustof Indis

New Delll: Tata Soons amd 5 ggapons
Adrlines hrvesied 08, 55 crore in e
making Adr India in 503435 with the
promotecs pumping in 4906 oo
alone in March this year

The aidine, being piloted by Tatas
sinee Jenuary 2003 has embarked on
an ambithons fvevear ranshrnsy
tiom plan. In November 3124, Vistan

a joind ventire between Talss and

Singapore Airdines was menmed
with Adr Indin, Sallowimg which the
Simgmparesn corrier senuimsl 3 55 1%
stalie b Adr Enelin.

Inresponsstnqueriesaboct fondmi
sing, an Air Indis spokespersan told
PT1 an Wednesday that its sharehol
ders han'e iogether infiased freshcapé
=l of masrethen 6 500 crome in 312425
b tmneset thee a il ine's caapiial exprenditiy
rereyuirements

Tatn Sons imested L 03 crome.
and Singapore Afrlines put in w635 5
croee in Adr India, taliing the iotal
fiird Enffision o e 5558 croee in the
Gramcial veor poded March 205,

“Piirsimnl to the merger of Vistam

wiith Akr Tndim in Movember 5124, fhe
sharehalders huve topether nfiis=d
Fresheapital of over S crome mthe
Fisco] yesr M2 -25 Thesabd infusionis
to mest the company's reqeiirement
terwards capitnd expen ditiore, working
capital amd growth imdtinthes” the
Adr Indin spohes persmin sabd inastate
ment {o FTL

In Marrh this pear, Tata Sons piin
ped im eA 24 B crore, and S ingapons
Adrfires nvested v 08068 crore inukir
Inddin, acoonbing to repiiladory Allngs
aeoessed by business  infelligenee
p.:l:ﬁlrrll"l"l.ﬂ:l:

Thi'l.l.‘lﬁ,h I.1|.e pl."'.'fﬂ'l:ﬂl‘.L:IJ :|l|.|.'ltr|1.|:r.|l
route Tata Sons was Exoed litle over
iflrroresquity shnres and Singrapones
Adrlires was allotged Httle more than
178 crove equidty shires ot a price of
w355 anlece the AlEngs showed.

The squity sharss, hanving o faoes
luie af 4 aplece, were issaed with a
premisim of 216 per euity shome
They wereallotied on Manch 30,

Priortothefanding inMarch, Sings
pore Abrdines had vested w6G2505
crone i i Enadin e 08

For the nine months ended Decem
ber i1, MM, Air Indin Groop's oss be
fixre s ept ionn] Hemssiood af wHEE L
crore while revenues were B35 3550
crore, s per the provisional fnsres
memtinned in thefilmgs.

Currently Abr Indin b grappling
withthefalloatofl the&ial crashol it
Looudcen Gatwick botind Boetng 7878
akrcraft soon after jake-off from Ah
medabad an Junes 12 In the accident
where the aircrafl crashesd into a me-
dical hoste] complex in Ahmedahad,
0 people died, isciuding 200 whowe-
re-onbomd. One mssenpersordved
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S'pore Air Flags
Climate-related
Compliance Costs
as Emissions Rise

Singapore Airlines has warned it
faces cost challenges from clima-
te-related complisnce Bs emis-
sions rise on Erowing passenger
and freight volumes.

The groupanticipatesthat the ca-
tepory, which includes the use of
credits under the Carbon Offset-
ting and Reduction Scheme for In-
ternational Aviation, could have a
“high risk” impact of more than
58200 million (§156 million) by
Wi, according (o a sus-
tainability report pub-

lished Wednesday
Scope 1 emissions —
/ those tied directly to

fight operations, and
the carrier’s larpest seg-
ment — rose 1% in the 12 months
through March 1 on higher fuel
consumption from passenger
growth and airspace restrictions,
which lengthened some journeys,
the report said. Singapore Airlines
is tarpeting net zero emissions
from its operaticns by 2050,

“The airine industry’s key near-
term decarbonisation lever is re-
placing older generation aircrafi
withmodern fuel-efficient models,
which emit significantly less car-
bon,” chief executive officer Goh
Choon Phong said in the report.
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Closing the stable door...

The world’s third largest aviation market deserves
much better than a toothless regulator

HE AVIATION REGULATOR'S flurryofactivity in the wake of the

Air India plane crash is a textbook example of closing the stable

door after the horse has bolted. As expected, Air India has faced

intense scrutinyafterthe June 12 accident thatkilled 271 people.
Last week, the Directorate General of Civil Aviation (DGCA)warned that it
may suspend or even withdraw the airline’s operating licence if it did not
remove three officials guilty of repeated lapses from roles linked to crew
rescheduling and rostering.Italso introduced anewaudit framework forthe
sectorthat aimstoreplacethesiloedstyle of domain-specific safetychecks
carried outby differentdirectorateswitha“360-degree evaluation” across
airports,airlines, maintenance firms, training institutes, and ground han-
dling companies.

And on Tuesday, the findings of a special DGCA audit only added to the
mounting fears of flyers. It discovered instancesof aircraft defects reappea-
ring atairportsin Delhi and Mumbai,which pointed to“ineffective monitor-
ingandinadequate rectificationaction”. Althoughthe regulatordid not name
any entities, its surveycovered areascritical to flight safetyand the anomalies
ranged from afadedline marking of arunwaytoalack of update of obstruc-
tion limitation data and a flight getting delayed due toworn-out tyres. The
DGCAhasgiven aweek to fix the lapses.In addition to routine measures such
as an annual audit of Air India that the DGCA has cancelled as the aitine
grappleswith theWest Asia turmoil, these are necessaryand welcome steps.

However, the timing of it all begs the question: Why wait untila tragedy
strikes to stirinto urgentaction? Aregulatorshould not be seen as an enforcer
onlywhen public confidence takes abeating. Thisis not to suggest that airli-
nes do not have theirtask cut outto prioritise safety. Obviously theycan't cut
corners and risk passenger safety in a virtually duopolistic Indian market
that isranked the third-largestin theworld. Onits part,the DGCA has pulled
up airlines periodically. For instance, it has penalised Air India, albeit with
measly fines, for violations in the past and had briefly placed Spicefet under
an enhanced surveillance mechanism last year. The DGCAoften issues advi-
sories rather than taking decisive action against airlines that violate safety
regulations oroperationalguidelines,suggestingaweaknessin enforcement.

Forthe DGCAtobe effective, thereis aneedto address its structural wealk-
nesses. It derives its authority via the executive, not a parliamentary law,
and functions as a subordinate office of the ministry of civil aviation. It is
handicapped by alack of operational and financial autonomyand is severely
understaffed — asof March, 814 outofits 1,69 2 sanctioned positions were
vacant.A reliance on civilservice hiring processes contributes to an inabil-
ity toattract experts,while it desperately needs to cut the red tape to allow
speedy dedsion-making. Inspiration can be drawn from similar agencies
in the US and the UK, which enjoy greater autonomy with theirown per-
sonnel and procurement systems. In fact, back in 2013, the previous gov-
ernmenthad mootedreplacing the DGCAwith a CivilAviation Authority,on
thelinesof the Federal Aviation Administrationin the US.Rethinking such
arevamp planiswarranted,as India’s regulatory infrastructure strugglesto
keep pacewitha growing aviation market and ensure it does not compro-
mise consumer interests and safety.

FINANCIAL EXPRESS Fri: 27 June 2025 @

meaptoLeap  https://epaper.financialexpress.c
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Al-171 blackbox data

extracted, analysis on AI-171 black box data extracted

@ AAIB DG leading
probe into plane
crash, govt says

HITIH KUM AR
Hew Delhi, June 26

INVESTIGATORS
HAVE SUCCESS-
FULLY metrieved and ‘h
downloaded crucial %
data from the black
boxes of the Air India flight
Al-171 which cmshedon june
12 killing 271 people, The
minkstry of chvll aviatlon sald
on Thursday that both the
cockpit woice recorder (CVR)
and the flight data recorder
(FDR)wereaccessed atthe Air-
craft Accident Investigation
Bureau [AAIB) boratory in
Delhi, and theanalysis of their
conten s wias un derway,

This marks a significant
step forward in the investiga-
thon, asthe black hoxes are cen-

KEY EVIDENCE

Jume 13: Frst black box
recovered a day after
planecrash

Juma 18

Second black

i box recovered
from the

debis

® June B Black
bomes brought to
AAIB Bb in Delh

L] fram ahmedabad

-

Jure 25 Memory
module successfuly accessed
and its data downloaded

tral to understanding thefinal
moments of the Boeing 787-8
alreraft’s fight from Ahmed-
abad o London Gatwick,
which end ed in tragedywhen
itcrashed intoamedical bostel
complex shortiyafter take- off

Continued on Page 10

OFTHE 271 tatalitses, 24 1w
passengers and crewon boam.

The ministry said that the
memary madule from the CVR
wias suiccessilly accessed and
its data downloaded on June
15, following the retrieval of
the crash protection module
from the fron thlack bosx

The data bs expecied tohelp
investigators reconstruct the
events leading up bo the crash
and sdentafy any systemic or
technical faiums, with the aim
of improving aviation safety

The record ors were recov-
ered froni the crashstte ins ep-
arate operations, The front
unitwas found on a building

rooftopon fune 13, while the
rear was located in the wmeck
age on june 16, the ministry
said. The devices

{Investigation of Accdentsand
Incidents) Rules, 2017 ,and in
lme with intermational guide

Tines under An nex

were flown to Dataisexpected 13 of the ICAD
Delhi under to help {International
heavy security by investigators Civil  Aviation
the Indian Adr reconstruct the COrpan sation)
lnrlmnn Jume 24 events leading up Chicago Conven-
That  sams thon, A multl-dls-
evening, AAIB to the crash ciplinary team,
cxperts, along = constitiited on
with technical June 13, is led by

specialists from the US
Mational Iransportation
Safety Board (NTSH), began the
process of data extaction

The investigation is being
conducted under the Arcraft

the director general (DG) of
AAIB, isconducting the inves-
[IE..1114|I1.

The team inchides experts
inaviation medicine, air traffic
control, and representatives

from the NT58, as mandated
for crashes involving aircraft
manufactured in the US

Oicials saild that the
inguikry is progressing in a
time-bound manner and in
full compliance with both
domestic regulations and
international commitments

Meamwhile, helghtened
concerns over aviation safety
iti the wake of the crash have
ledtoaspateof Bightencoella
tions and diversions The
Directorate General of Civil
Aviation has responded by
tightening pre-fhght safety
protocols to prevent any fur
ther inadents.
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Tata Sons, Singapore Airlines invest
?9 558 crore in Air India in 2024-25

HEW DELHI

Tata Sons and Singapore
Adrlinesinvested Rs 9558 crore
in loss-making Air India in
2024-25, with the promoters
pumping in Rs 4,306 crore
alone in March this year,

The airline, being piloted by
Tatas since January 2022, has
embarked on an ambitious
five-year ransformation plan.
In November 2024, Vistara —a
joint venture between Tatas
and Singapore Airlines — was
merged with Air India, follow-
ingwhichthe Singaporean car-
rier acquired a 251 per cent
stake in Air India.

In response to queries about
fundraising an Air India spo-
kesperson twold PTI on
Wednesday that its share-

The airline, being
piloted by Tatas since
January 2022, has
embarked on an
ambitious five-year
transformation plan

holders have together infused
fresh capital of more than Rs
500 crore in 2024-25 to meet
the airline’s capital expendi-
nire requirements.

Tata Sons invested Rs
322482 crore, and Singapore
Airlines put in Rs6,333.18 crore

in Air India, tking the total
fund infusion to Ks 9,558 crore
in the financial vear ended
March 2025,

“Pursuant to the merger of
Vistama with Air India in
November 2024, the share-
holders have meether infused
fresh capital of over Rs 8500
crore in the fiscal vear 2024-25,
The said infusionis to meetthe
COMpany’s requirement
towards capital expenditure,
waorking capital and growth
initiatives,” the Air India spo-
kesperson said in a sttement
to PTL In March this vear, Tam
Sons pumped in Rs 322480
crore, and Singapore Airlines
invested Rs 108068 crore in
Air India, according to regula-
tory filings accessed by busi-
ness intelligence platform
Tofler.
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Air safety
under a cloud

Ldja's alr safety record appears seriously jeopardised
by multiple acts of omission and commission, and a lot
of the rot has been exposed by the surprise surveillance
carried out by the Directorate General of Civil Aviation
(DGCA) in Delhi and Mumbai airports, The litany of de-
fects in planes and airports and the dereliction of duty
by various aviation units should shock every passenger
who places implicit trust in the regulator, The DGCA
found, inter alia, aircraft maintenance engineers not at-
tending to snags, key aspects of flying operations such
as thrust reverser systems unserviceable, flap slat levers
not locked, tyres worn out and training systems out of
date, These findings are bound to also alarm authorities
at foreign airports, which provide slots to Indian airlines
to operate commercial flights. In the absence of robust
systems to meet minimum safety standards, 142 airlines
from 17 countries are banned from operating in the
European Union, and 24 countries are similarly banned
in the United States. Indian aviation has suffered a peri-
adic jolt, such as the terrible Air India Al 171 crash in
Ahmedabad on June 12

and the Air India Ex- ﬂ..!-f'fi?les and

press crash in Kozhikode airports have

five years ago, but these § endoved the

did not ereate hurdles for Ca-z‘??;ts f

domestic growth or in- i Q

ternational operations. It rising

E Lwhﬂﬁé-; ;fpnﬂ::je revenues, and
kil poOsSt-Almedai n .

the DGCA has made th_ep'roverbml

public some of its find- | Stick now needs

ings from the surprise | to make an

surveillance, although it

failed to identify the er- appearance.

rant entities. It should be
pointed out that such Inspections are not out of the or-
dinary and normally form part of the annual safety sur-
veillanee and audit programme of the organisation. So
it is logical to ask how past reviews were followed up,
The burden of ensuring safe skies is growing heavier
on the DGCA with the steady growth in passenger
flights and the in-prineiple sanction accorded to 21
greenfield airport proposals. The Civil Aviation Ministry
said recently that over the past three vears, Indian air-
lines ordered 1700 new aircraft. and passenger traffic
grew 5.4% in the domestic sector and 11.4% in the inter-
national sector during 2024, Such steady expansion
highlights fast-paced economic activity and pent-up de-
mand but equally underscores the need for unstinting
attention to safety. This is particularly true for airports
in tier 2 and 3 cities where flight operations may be
small. It must be evident to the DGCA that sunlight is
the best disinfectant, and & more transparent adminis-
tration will bring pressure on all participants to raise
their safety game, Last vear, the regulator aligned its na-
tional safety plan more closely with the International
Civil Aviation Organisation {(ICAQ), and goal number 1
for 2024-28 was Continuous Reduction of Operational
Safety Risks. Ironically, the latest audit shows that not
evervone in the sector feels persuaded o follow zero tol-
erance approaches. Airlines and airports have enjoved
the carrots of rising revenues, and the proverbial stick
now needs to make an appearance,
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Black boxes from crashed jet

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Investigators have
started analysing data extracted
from the black box retrieved
from Air India flight 171 to find
clues on why the Boeing 787
Dreamliner crashed shortly after
take off from Ahmedabad air-
porton June 12, the government
said on Thursday.

A team led by the Aircraft
Accident Investigation Bureau
(AAIB), the designated authority
for air crash investigations in
India, extracted both cockpit
voice recorder and flight data
recorder data after the devices
were recovered from the crash
site and flown to the bureau’s lab
in Delhi, the government said in
a statement. The team, set up
according to International Civil
Aviation Organisation norms, is
led by the Director General of
AAIB and includes technical
experts from AAIB and the US
National Transportation Safety
Board (NTSB), an aviation medi-
cine specialist and an ATC (air
traffic control) officer, the gov-
ernment said.

The statement indicates a cru-

Both black boxes were found withina week of the June 12 crash in Ahme(!abad

cial break in the investigation.
Investigators typically face
lengthy delays in air crash
probes when damaged black
boxes must be sent to original
equipment manufacturers for
extracting the data.

The Boeing 787 has two black
boxes, one at each end of the air-
craft, for redundancy. Each
black box, which is in fact col-
oured bright orange, in a 787
contains what is known as the
enhanced airborne data

recorder that includes the flight
data recorder and the cockpit
voice recorder. One set was
recovered from a rooftop of a
building at the crash site on June
13 and the other from the wreck-
age on June 16 and kept under
police protection.

Shortly after takeoff, the air-
craft crashed into a medical col-
lege complex in Meghaninagar
and burst into flames, killing 241
of the 242 passengers and crew
on board and at least 19 more in

REUTERS

the vicinity. The tail of the air-
craft that was lodged on the roof
of the mess of the medical col-
lege’s residential wing and other
debris strewn over the site are
being moving to a building on
the airport premises.

“.The black boxes were
brought from Ahmedabad to
Delhi by IAF aircraft with full
security on 24 June, 2025. The
front black box arrived at AAIB
Lab, Delhi with the DG of AAIB
at 1400 hrs on 24 June, 2025,"

the statement said.

“The rear black box was
brought by a second AAIB team
and reached AAIB Lab, Delhi at
1715 hrs on 24 June,” it added.

Efforts to extract data began
the same evening.

“The Crash Protection Module
(CPM) from the front black box
was safely retrieved, and on 25
June, 2025, the memory module
was successfully accessed and its
data downloaded at the AAIB
lab,” it read.

The analysis of cockpit voice
recorder and flight data recorder
data, the government said, aim
to reconstruct the sequence of
events leading to the accident
and identify contributing factors
to enhance aviation safety and
prevent future occurrences.

India, as a signatory to the
(ICAO) Chicago Convention
(1944), investigates aircraft acci-
dents in accordance with ICAO
Annex 13 and the Aircraft (Inves-
tigation of Accidents and Inci-
dents) Rules, 2017. “All actions
have been taken in full compli-
ance with domestic laws and
international obligations in a
time bound manner,” the gov-
ernment said.

under examination, says govt
L
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Al 171 crash: Analysis of
black box data underway
at Delhi lab, says ministry

SUKALPSHARMA
KEW DELHI JUNE 26
DWTA FROM the black boesof the
Alr Il Boetrg 787-Rawcralt that
crashiedin Al medabad on june 12
is beyrgextracted and anabysed at
theAlrralt Acodent invesigation
Bupea's{ AAE ) now datoof-the-
art Liboratory in Delhi, the
Mlinistry of Civil Awiation | MoCA)
saaded on Thursd

At least 260 people — 241 on
board and another 19 on the

giouind - ware killed when the
London-baund Might Al 171
crashed soon af ter takeof! in
Ahmedabad,

“Onthe evening of june 24,
225, the tearn led by DG (dinec-
oo general) AAB wirh technical
merrbers from AAIB and NTSB
began the data extraction
process. The Crash Protection
Module [CPM] from the frong
black b was safely retrieved,
anil on Juee 25, 2025, the mem-
ary module was successfully

CONTINUEDON PAGE2

« Al 171 crash: Analysis of black box data underway, says ministry

accessed and ks data down-
Imaded at the AMH Lab," MoCA
daid in an official release on
Thidrsday,

"Theanakysis of CVR{cockpit
voice recornder | and FOR | Bight
data recorder jdata i underway,
These effoerts aimm toreoonstruc
the sequence of events eading
o the accident and | dentify con-
tribiting Facwors o enhance ai-
aton safety and prevent futune
ooeurmences, All actions have
been taken i full compliance
with dorestie kv and e ma
tional obligations in a tme
Bound manne, ™ it said

Eatlier, there were reports
that the blac k boes — FDR and
VR —could be sere tothe LSas
AAIBYS lab may not be fully
eguipped to handle damaged
s Sovrres had indicats far
there were deliberations on
whether 1o send the units o the
US's National Transportation
Safety Bodard (NTSH) Vehicle
Recorder Laboratory for dag ox-

traction and analysis, or to the
ANE S vew lab in Dethi

While the povemment had
sabd the dod o on whee Lo ox-
it andanalyse data would be
ke 11 by the AAIR, thee NTSH fad
declined to comment on he
possibility of the black baves be-
g taken o the US, “The inves-
Ligation it being led by India’s
AAIR, As stipulated by internag-
tinral ety thecountry leading
the i mestigation is the entity to
release any information about
the investigation” an NTSB
spokesperson had sald an
Wednesday in respanse 1o
pyueries rom The Dmdion Exp s

Thee llack bogesane critical in
alrraft accident mvestigations
ad they prowde dataonscomesol
parameters and arcraft syestoms,
el ping the lovesti gators iden-
iy the most [ikely cases of an
Arcident

MoCA said the AAIR
“pioim ptly mitiated” m wvedi-
gaton and constituted a mudt-

disciplinary team following the
crash. This weam. constituted as
preriritEmationd] protooal sled
by AAIR Director General GVG
Yilgamdhar, and inchedesan avi-
ation medicine specialist, an Al
Traffic Control officer and repre-
sentatives fiom the LI5's NIT'SH
The NTSB massesting the AAIBIn
the probe as the aircralt was de-
shpmst] ard manubscrieed imthe
LISty an Awveirican compay —
Roeirg,

Boeing 787 aincrafl have two
combined black box sets, each
with the jorint functions of CVR
and DFDR (digital Might data
recorder ). According to industny
insiders, the black box set s
called an Enhanced Airbornes
Flight Recorcber ([EAFR )L and reg-
wlathons require bwo unite io be
locatied im the almralt — one at
the front and one in the rearsec-
than — incased unit is signifi-
canty dameged or not reoove ol

Inthe Al 171 crash. the first
EAFR was recovered [rom the

craxh site on June 13, while the
second was reoovened froem the
atreraft debin s on June 16

“Standan Operating
P e ures were isued for thein
secure handling, storage and
Iranspartation, The devices were
kept under 24x7 police protec-
ten and CCTY surveillance i
Ahmedabad Subsequenthy, the
black boxes were ioujile from
Ahmedabad to Delhi by IAF
[ Idian Al Fosce ) alcraft with
full security on june 24, 2025
The frant black box armived at
MALE Lab, Delhy. at 1400 hrs on
June 24 2025 The rear biack boo
wits brroughit by & second AAR
team and reached AATR Lab
Delkii, at 1715 hrs on June 24,
2025." MoCA saxd in s official
rehease

The e AR Laby, bkl with
the suppart of government-
owned Hindustan Ae jonaitics
Leel (HAL) and inaugurated in
April, bt enhanced the ageneys
ability to repair damaged black

b= retrieve diiby, and conduct
thorough amalyses of accdents
withhighauracy.

Earber, the AAE was usinga
black box lab under the
Directorate General of Gwl
Aviion {DGOAL, butthe facility
wars ol and Lycked afew keyca-
fabilities needed for tharough
and accurate data petreval and
anabysis. sand & soupoe That was
oné of the reasons win a nuim-
ber af black bowes fom acralt
involved in serious accidents
e ser Enoverseas Libs.

The purpose of the FOR is to
record light data on Rimenous
parameters of alrcraft opera-
tions, while the OV R reconds the
Mimht crew's volces, as well as
other soundsinsice the cockpit,
incduding engine noise, stall
warnings, landing gear exten-
sion and retraction, and other

dlcks and pops,
Cormmumications with Air Traffic
Control,  automated radio

weather briefings, and comver-
datian between the pilos and
ground or cabin crew are also

recrdiegd.

Withthedataretrieved fmm
the FOIR, imvestigators can gen-
erate a reconstruction of the
iz i, b buicli e the A realt's ae-
gtude, mEtrument readings,
power settings, and other detsls.

“They (FOR and OVR) can
provide information Guatmay be
difTicult or impossible to obiain
by other mears, When wed in
confundtion with other informa-
tron gained in the investisation,
the recorders are playing an
eveHnesingmk ndeasmin-
ing the probablecase of anai-
cralt accident,” the NTSBsapson
i website.

By regulation, sicmaf muost
muoidtor at least BE limportant
parmmeters such as time, alti-
e, alrspeed beading. anvd abr-
craftaititude. Some FDRs can
record the status of over 1,000
other in- Mgkl chaadersto
that canid in the investigation.
These cant b sy thi g fecen Tap
posithon (o auto- pilof mode or
even smoke alams the NTSH
faies



Hi‘l%. —

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE INDIAN EXPRESS DELHT 27 JUNE Z0ZE5

HOW AIRLINE MANAGED IRAN MISSILE CRISIS

Over 90 flights with more
than 20,000 flyers had to be
diverted: Qatar Airways CEO

SUKALPSHARMA
NEW DELHI, JUNE 26

WHEN QATAR announced a sud-
den closure of its airspace Monday
evening, shortly before Iran
launched avolley of missiles at the
US military base—Al Udeid Air
Base in Qatar—over 90 Qatar
Airways flights with more than
20000 passengers were on their
way toits hub Doha,and had to be
diverted to airports in various
countries, including 15 to India,
the airline's chief executive Badr
Mohammed Al Meer said in a let-
ter to passengers, detailing how
the global airline managed the cii-
sis over the nexttwo days.

He described the crisis as “an
operational crisis few airlings will
ever encounter, and one that
“challenged the very core of what
itmeansto run aglobal airline”.

The airspace closure snow-
balled into a major international
disruption, given Qatar Airways'
extensive network and Doha be-
ing amega hub airport, where
thousands of passengers transit
daily. Iran's missile attack—in re-
taliation of American airstrikes at
its nudear facilities — led to other
West Asian countriesinduding the
UAE, Bahrain, and Kuwait also
shutting down their airspaces for
afew hours, which deepened the
disruption further. “At the time {of
the airs pace closure), over 90 Qatar
Airways flights camying more than
20,000 passengersto Doha, were
forced todivert immediately. 25
flights diverted into airports across
Saudi Arabia, 18 into Turkey, 15
intolndia, 13 into Oman,and Sinto
the United ArabEmirates. The re-
maining aircraft were re-routed to
major hubs including London,
Barcelona, and others across
Europe, Asia, and the Middle East,"
wrote Al Meer, terming the Qatan
airspace closure as “"unexpected
and unprecedented”.

$TheIndianEXPRESS

‘ At the time (ofthe
airspace closure),
over 90 Qatar Airways
flights carrying more
than20,000 passengers
to Doha, were forced to
divert immediately. 25
flights diverted into
airports across Saudi
Arabia, 18 into Turkey, 15
intoIndia, 13 into Oman,
and 5into the United
ArabEmirates. "

—BADR MOHAMMED AL MEER
CHIEF EXECUTIVE, QATAR AIRWAYS

“Ataround 18;00local tmeon
Monday, 23 June, an unexpected
and unprecedented closure of
Qatari airspace forced Qatar
Airways to suspend global opera-
tions with immediate effect.
Shortly after, airspace was also
closed in Bahrain, the UAE, and
Kuwait. Hamad International
Airport (Doha ), oneof theword's
busiest and mostconneced global
hubs, was brought to a standstill,
with almost 100 aircraft en route
to Doha, several already onap-
proachto ourrumways, and others
liningupfor departure,” hesaid.

Scale of the disruption

Withall departures from Doha
suspended until past midnight
(Qatartime ), the airline’s “routine,
seamlessly synchronised global
operation” wasinstantly scattered
into dozens and dozens of dis-
rupted flight scenarios across con-
tinents, “each with their own
complexities and requirements”,

According to Al Meer, over
10,000 passengers were already
intransit at the Dohaairport when
the disruption began, finding
themselves caught in the middle
of “one of the most severe and
complex operational challenges

.Fri..E? June 2025
https://epaper.indianexpress.com/c/7

in modernaviation history”,
“Around the world, some of
our flight crews had timed out of
legal operating hours. Most of our
fleet, including A380s carrying
miore than 450 passengers each,
were now out of position, some
groundedat airportswith curfews.
Several flightshadto wait for dear-
ance tore-enter restricted regional
airspace. Aircraft routing plans
were rewritten in parallel with
passenger itineraries. Over 151
flights were immediately dis-
rupted.Every partoftheoperation
had toadapt in real ime —without
precedent, and without pause,” Al
Meerwroteinthe letter He added
thatthe priority forQatar Airways
was clear — to care for passengers
impacted by the situation, and to
restore its global operations “as
safelyand swiftly as possible™,

Crisis mitigation efforts
Once the Qatari airspace re-
opened shortly after midnight on
Tuesday, the diverted aircraft be-
ganreturning to Doha over the
course ofseveral hours. Asa result,
the numberof passengers intian-
sitat the Doha airport ballooned
to over 22,000 by 5 am (Qatar
time ). “As an ailine, our business
continuity plans were activated,
and our teams coordinated on
hard resource planning catering,
ground transport, hotelaccommo-
dation, and real-time alignment
with passenger movements, im-
migration, customs, and every air-
port stakeholder. Over 4,600 cus-
tomers were provided hotel
accommodation, using approxi-
mately 3200 rooms across Doha,
Manyof these passengers received
onward boarding passes for their
rescheduled flights before even
leaving the terminal — allowing for
asmoother re-entry once ourope-
rations resumed,” the Qatar
Airways CEO said,
FULLREPORTON
www.indianexpress.com
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Black box analysis begins in Al crash probe

A==
nieha tripathightie.com
MEW DBELH

analysing data extracied

Tivoam e bk b retrieved
from Adr India Right I7 1o find
clues on why the Boeing TH?
Dreambliner crashed shortly
after ke ofl from Almecdakxed
alrport on 12 Jume, the govern-
mient sl on Thursday,

A team led by the Adreraft
Aceident lnvestigation Burea
(A TH, the destigmated authior-
Ity for alr erash investigations
In India_extracted both cock-
plt vades recorder and flght
data recorders data after the
deviops wers pecivered from
the crash site and Bown 1o the
bureau'slab in Delhl the gov-
ernment sald ln g stitement.
Thee tesam, sef up secording to
Internsthonal Civil Aviation

l nvestigators have staried

. f
The Boeing 7ET has two black
box=s &P

Organksatbon norms. i bed by
the director general of AAIB
and includes technical experts
from AAIE and the US
Natlonal Transporiation
Safety Board (NTSBHY, an avia-
thon msedlicdne spoctaliss and an
ATC talr traffic comtrol officer,
thie governiment sakd.

Thie statement indicates a
cruelal break in the nvestig:-
ton. Investigators typlcally

e bengthy delays In air crash
profbes when damaged black
s st bye sesnt tooriginal
equipment manufachrers for
extracting the data.

The Boelng THY has two
bilack b, onie at each end of
the alrcraft, for redundancy.
Exchy hlact baos, whichis infact
bright orange, in a YEY con-
taims what s known as the
erhanced alr-
borne  data
recorder
[EADH} that
includes the flight dats
recorder (FDR) and the cock-
it vodee recorder (CVERL

Chne st was recowered from
the yooftop of o badlding st the
erash site on 13 June and the
wher froms the wrechare on 16
Jume and kepe under police
protect b and CCTV survedl -
Lameie.

Shartly after taleofT the alr-

Hindtustan Times

craft crashed into a medical
college complex in nearby
Meghaninagar and burst Into
Names, killing 24 of the 242
passengers anid crew on board
and at least 10 more In the
vicindty. The tall of thealperali
that was badged on e roolof
the mess of the residentlal
wing of the medical college
and other debris strewn over
the slie are
belng movesd
to o bullding
o the alrport
premises. = The black boxes
were brought from Ahmeda-
had to Delhi by LAF airerafi
with full security on 24 June,
2025, The front black box
arrived ot AALE Lab, Delhi
with the DG (divector geoserald
of AAlBat OO hrs on 24 June
25" the statement sakl.

Dhatat extract bon boegan the
ST VLl
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DEVELOP AROBUST
AVIATION MAINTENANCE
ECOSYSTEMIN INDIA

HE pecort Alr India crash, whose siiises ae st bel ng

mnvestigated, casts a harsh light on an tssue critical br

aviation safety—the coumiry's maintenance, repair and

overhaul (MR ecosystem, [t's not merely about fixing

aireraft, but having a well-regulated back bone (o ensure
that every plane taking off 1= fit todo so. MRO isnot anoption
it’s a critical pillar of aviation safety However, the sector 15
in a nascent stage in [ndia even after yvears of regulatory ef-
forts to establish an ecosystem. The crash and the frequent
flight cancellations dus to techniesl glitehes should be seen
asa warning for the government to address the challenges the
sector faces and clear the hurdles toits development.

The Directorate General af Civil Aviation (DGCA)—the
body that oversees oviation safety and enforces MRO stand
ands in the country—faces its own shareof challenpes A Par
liamentary Standing Committee report tabled just days before
the Alr Indin incident highlighted that the GCA s facing a
stagrering 53 percent vacancy How can the country's primary
safety re gpulator effect vely andit MRO providers, ensure mom-
pliance with complex civil aviation requirementsand overses
a rapldly expanding sector—reflected In the number of ale-
ports growing from 74 to 220—with over half its sanctionad
posts vacant ? Stmilarly high levels of wcancy plague the Bu
el of Clvil Aviatlon Securlty, which s responsible b secu
rity, and the A reralt Accident Investigation Bureau All this
adds up to a systemic oversight deficit in the country

The domestic MRO sector is hobbled by some [nherent
deficiencies. A Niti Anvop report has highliphted manufac-
turing monopolies that restrict access to vital data and man-
uals, inadequate mfrasmracture such as modern hangars and
specialised training facflities, and a lack of unlversal recog-
nition for DGCAs certifications, which severely hinders In-
dia’s ability to mndertake high-value MRO work. While pal-
ley adjusiments like GST reduction are weleome steps, they
alone cannol address the foundational issoues haompedng the
sector’s growth and efficacy, The safety of the millions flying
every day rests squarely on ensuring the regulator tasked
with overseeing 1t has the resourees 1o perform its job. The
recent crash unequivocally underscores this. Hoilding a ro
st MRO infrastrocture and filling critical repulatory var
cancies are not avoldable expenses —they are cssential {n
vesiments needed o s lhwes
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Blackbox of AI 171 bemg analysed: Centre

RAJESH KUMAR B
New Delhi

Aircraft Accident

Investigation Bureau
(AAIB) has recovered, down-
lomded and begun analysing the
Coclepit Voice Recorder (CVR)
and the Flight Data Recorder
(FDR}, which together are col-
loquially known as the Black
Box. The black box of Air
India 171 was brought {rom
Ahmedabad to Delhi on June
24 This means the probe agen-
cles are now a step closer Lo
understanding why Al 171,
Air Indias Boeing 787-8
Direamliner, crashed seconds
alter take-off.

Providing a detailed update
a fortnight after the fatal acci-
dent, the Ministry of Civil
Aviation shared the status
report, amid :.p::culi!llun:i that
the black boxes were damaged
in the crash and questions
over the recovery of usable
data. There were reports that
the Government may send
black boxes to US to retrieve
data

"Following the unfortunate
accident involving Air India
Flight AI-171, the AAIB
promptly initiated an investiga-
tion and constituted a multidis-
ciplinary team on 13 June

In a major breakthrough, the

2015 in line with preseribed
norms. The team, constituted
as per international protocol, is
led by DG AAIB, and includes
an aviation medicine specialist,
an ATC officer and represen-
tatives from National
Transportation Safety Board
{NTSB), a US-Govéernment
investigative agency, as required
for such investigations,” the
ministry said in a stalement on
Thursday.

The ministry also said on
June 24 evening, the team led
by AAIB Director General
GVG Yugandhar with techni-
cal members from AAIB and
WTSB began the data extrac-
tion process. “The front black
box arrived AAIB Lab, Delhi
with the DG, AATB at 1400 hrs
on 24 June, 2025 The rear
black box was brought by a sec-

| Fila Photo |

ond AATB team and reached
AATE Lab, Delhi at 1715 hrs on
24 June, 2025 the statement
added. The AAIB Lab was
inaugurated in the national
capital in April this year.
“The Crash Protection
Module (CPM) from the front
black box was safely retrieved,
and on 25 June, 2025, the
memary module was success-
fully accessed and its data
downloaded at the AAIB Lab,
The analysis of CVR (Cockpit
Voice Recorder) and FDR
{Flight Data Recorder) data is

underway. These efforts aim to

reconstruct the sequence of

events leading to the aceident
and fdentily contributing fac-
tors Lo enhance aviation safety
and prevent fulure occur-
rences,” the statement added.

CVR data is expected to

shied hghl on cockpit conversa-
tons, crew responses, and
ambient sounds, while
the FDR contains parameters
like altitude, airspeed, flight
control inputs and
engine performance.

Adr India’s Boeing 787-8 air-
craft enroute to London
Gatwick crashed into a medical
hostel complex soon after take-
off from Ahmedabad on June
12, Lilling over 270 people,
including 241 people who were
onboard the p]am:. India, as a
signatory to the ICAD Chicago
Convention (1944}, invest-
gates aircraft accidents in
accordance with ICAD
{International Civil Aviation
Organisation) Annex 13 and
the Alreraft (Investigation of
Accidents and Incidents) Rules,
2017, the mimistry sabd.

Meanwhile, a high-level
multi-disciplinary committes,
headed by the Union Home
‘n:n:n.-La.r}. is examining the
causes that led to the Air India
plane crash in Ahmedabad,
and also suggest comprehen-
siwé,uldelmes Lo prevent such
mnc t= in the future,

The ministry also empha-
sised that all actions have been
taken in full compliance with
domestic laws and inlerna-
tiomal ubligaltuns in a me-
bound manner.
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'Tata Sons to set up I500cr
trust for crash victim families

Reeba.Zachariah
@tmmesofindaa.com

Mumbai: The main owner of
AirIndia, following the devas-
tating flight 171 crash that be-
camethe most severe aviation
dizaster in a decade, will sot
up a welfare trust for affected
families. Tata Sons, which
owns about T4% of Alr India,
imtends to allocate Rs 500 cro-
o to the foindatlon, Lo be cal-
led ATITE Trust.

Sources indicate that Tata
Trusts, the largest sharehal-
der of Tata Sons, is expected
o contFibute an equivalent
sum. The crash claimed over
250 lives, with 241 passengers
on board and 19 individuals
omn the ground. Tata Sons and
Alr India have proviously an
nounced a joint financial assi-
stance of Rs L35 crore to the
families of the deceased.

Apart from Tata Sons, Sing-
apore Aldines owns around
25% of AirIndia while theemp-
loyes trzst holds the remaining
1%, Sotrees said the Tata Sons
board approved the welfare
trust proposal on Thursday:

The next steps involve le-
gal procedures, including re-
gistration of the public chari-
tahle trust, amd formation of
the board of trustees. Tata
Sons chairman N Chandrase-
karan is expected to lead the
ANT Trust, which will inelu-
denon-Tata members,

This initistive mirrors In-
dian Hotels' (Taj chain) re-
sponse to the 26/11 Mumbal
terror attacks, The eompany
established the Taj Public Ser-
vice Welfare Trust in Dec 2008
to assist victims, families, s¢
curity forces, and affected
employees, The Taj Mahal Pa-

The meeting took place 29
days subsequent to its previo-
us board assembly During
the May 20 meeting, the board
had approved the fnamcial
staternents for G4 and fiscal
vear ending March 31, 2025,
while also approving caplial
investments over Rs 30,000

LENDING A HELPING HAND

= Tata Sons chairman N
Chandrasekaran is expected to
lead the AILT1 Trust, which will
include non-Tata members

» Tata Sons and Air India have
previously announced a joint
financial assistance of 7125
crore to the families of the
peaple who were killed

= Total compensation
claims arising from the
crash could reach S475
millign {exceeding Rs 4.000
crare), with liability
settlements accounting for
5350 million—substantially
higher than the aircraft’s
worth of $125 million

lace hotel lost 36 individuals,
including staff members, du
ring the attacks.

The Taj Public Service
Welfare Trust subseqguently
broadened its scope beyond
26/11 victims, extending sup-
port to injured and specially-
abled soldiers and to migrant
workers, frontline stafl and
healthears professionals du-
ring the Covid-19 pandemic.

The unscheduled Tata
Soms board meetingon Thurs-
day comes two days after its
director and Tata Trusts cha-
irman Moel Tata visited the
crash site and Injured pati-
ents in Ahmedabad,

croe for new businesses, in-
cluding semiconductor pro-
Jocts and Alr India. Chandra-
sekaran, who is also the cha-
irmanof AirIndia, has incre-
ased his involvement in the
airline's operations after the
Incident. His engagement in-
cludes interactions with govt
officials, supervising safety
nssessments and aircraft ma-
Intemance

The settlement would en-
compass personal  accident
benefits through passengers’
travel insurance policies, cre-
dit card-associated coverage,
and government Initiatives
such as PMSBEY.
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Refund scam: Fake
call centre busted

Times News NETWoRK

New Delhi: An aviation refund scam was busted after poli-
ce arrested 40-yvear-old Akshay Sharma for allegedly run-
ning an international fake call centre in Kirti Nagar

The accused duped nationals of the US, UK and Canada by
posing as a legitimate travel agency and fraudulently securing
aidine refunds using forged death and medical certificates.

Sharma'scentre lured victims through online ads and collec-
ted their payment details under the guise of flight bookings, Re-
funds were then claimed by impersonating customers.

According to police, the scam came tolight during a digi-
tal surveillance by the Intelligence Fusion and Strategic
Operations (IFSO)unit of thespecial cell that received intel-
ligence inputs about a Kirti Nagar-based entity involved in
cyber fraud. “Our team traced misleading flight ads and un-
covered a wider racket targeting foreign nationals,” said a
seniorofficer

Acaseunder sections of BNS and the IT Act wasregiste-
red at the special cell police station. The accused was appre-
hended on June 24 during a search when officers seized for-
ged certificates,

Sharma, police said, operated the fake call centre and
used SEO and advertising tools to make his website and boo-
king numbers appear at the top of search results. “Onee cus-
tomers called, the syndicate would extract their financial de-
tails, book tickets in their names, and later cancel them using
forged medical or death documents,” the officer added.

Sharma confessed to the long-running operation and sa-
id he had set up the centre to exploit the airline refund sy-
stems, Police are tracing more financial links.
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Black box data downloaded,

Al crash info likely in 1

Tinees News NETwoak

New Delhl: Data from a black
boeg of the Alr India Dreamli
ner that crashed in Ahmed-
ahad on June 1% has been
downloaded, povt said on
Thursday, Preliminary infor-
mation about causes leading
tothe aecldent s Hkely within
the next seven w0 diys.

With the black bootes being
examined locally, the final re-
port is expected to be out ina
month, instead of the six-
muonth timeframe given earli-
o sources sail

Civil aviation ministry sa-
ld thecrash protection module
from the front black box was
safely retrieved, and on Wed-
nesday, the memory module
was successfully acressed. Tts
data was downloaded at Air-
craft Accident Investigatbon
Buraai lak,

While the Cockpit Voice
Recorder (CYR) of AlIT
which crashed within minu-
tes of takeofl was recovered
on.June 13, the Flight Data Re-
corders (FDR) were found in
the debris three davs later
Like the earller practice, this
time too, there were plans to
send the black boxes to the S
for examination, especially as
it involved the first Dreamli-
ner crash. But on PM Modi's
sugmrestion. it was decided to
send them to the AAIBR lab, so-
e said

Az p rosult, the two were
Nown to Delhi in zeparate ndi
an Air Force planes last Tues-
day

"The analysis of CVR and

LTk 5

With the black boxes being examined locally, the final report is

week

FELTERS

expected to be out ina month, instead of the six-month timeframe

given earfier, sources said,

FDR data is underway These
efforts aim to reconstruct the
sequence of events leading to
the accident and identify cont-
ributing factors toenhanee av-
lation siafety and prevent futu-
reocourrences, All actions ha
ve been taloen infull complian
cé with domestic laws and
international obligations ina
time-bound manner;” the affi-
cialstatement said.
Information about the cau-
ses js bedng expected In recard
thme, in less than a month, as
this s the first example of the
rlata of & plane that crashed in
Indian territory being exami-
nied in the country's lahs itsalf,
said asenior official. Thelabis
compliant with international
staredards. A team of over 20
oxperts from National Trans-
portation  Safety  Board
(NTEB) in the US, who arrived
in Ahmedabad on June 13, are
now in the Capital, examining
thedata with Indian experts.

The delay in anmouncing
the composition of the team
probing the Al-171 crasha fort-
night after the accident hasra-
ised questions abott the inves-
tigation. The govt statement
deforded the process followed,

“Following the unfortuna
te accident (on June 12), AATB
promptiy initiated an investi-
gation and constituted & muol-
ti-disciplinary team on Juns
13, 2025, inline with prescribed
norms. The team, constibuted
as per international protocol,
Iz bed by DG AAIR, and el
fles an aviation medicing spe
cialist, an air traffic control
(ATC) officer, and representa-
tives from NTSB which is the
povit  investigating apgency
from the state of manufacture
nnd deslgn (US), as requbred
for swch investigations,” it sa
id. Apart from DG AAIB GVG
Yugandhar, names of others
on the probe panel have so far
not been made public.
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Aviation safety

DGCA audit reveals shocking neglect

HElj.mslahnL,Lrﬁhufm:LlﬂmﬂJgth]F]
in Ahmedsbad kiling 275 people, has jolted
the nation into L‘LI:I'.IL'I'LHILLI'[I.: the simmering
crizis m Indmn aviation As gref engulfs the
{amities of the deceased, the preliminary
audii by the Direciorate Geneml of Civil Aviation (DGCAY
reveals a prim reality: svestemic safety lapses aemoss the
aviation ecosyvstem, From dangeroudy worn aireralt
tvres and ineffective repairs 1o fded runway markings
and poor iighting at major arports, the lindings suggest
notan isolated oversight but acultume of complacency, In
the aftermath of the tragedy, the DGCA’s 380-degree
sudit framework and deplmment of multidizciplinary
teams are welcome steps. But the ot runs deeper
Dasturbingly, jest days after the orash, anacther Air
Inudia flight — ATEA0 from London to Mumbal — saw
seven individhial s, including crew members, fall il mid-
air Passengers experienced nousea and dizziness,
allegedly dueto food poisnrung or possible cabindecom-
pression, These midhair medical emergencies further
spotEght the glarng gaps in in-flight salety and quality
control Meanohile, multiple international fight= have
been cancelled m recent days, disrupling passengers
and expasing lurther cracks in the sirline’s openstions.
This 1=n't a coincidence; its a pattern of overlooked
warnangs, underfunded mantenance, lax oversight and
poor crials proparedness, Ttisno bager abouta sinele cradh
ar igolated madent; India's sviation sector is in the midst
ol a sy stembe falhame, Passengors sro paving the price, sorm
with monvenience, others with ther lives. India's boom-
g wvintion market cennot be bulll on compromised safe-
tv. Regubstory efonms must now bematched by aovounta-
blity Alelines that sepestodly flout nofrme must feoo
penalies, and whistheolowers should be enoouraged o
gpeaile up. The ATLT] crash must become o waterzhod
morment. The country must finally stop treating ar safity
& an afterthought. Lives dopond on i
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