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Flying drones, UAV around Jewar
airport punishable offence: Police

Noida, April 26: The
Gautam Budh Nagar
police on Saturday issued
an advisory stating that
flying drones and
unmanned aerial vehicles
around the Noida
International Airport in
Jewar was a punishable
offence, The ban was
implemented keeping in
mind the airport’s securi-
ty and monitoring of the
airspace, it said.

Manish Kumar Mishra,
additional deputy com-
missioner of police,
Jewar airport, said,
“There is a complete ban
on flying drones or any
type of Unmanned Aerial
Vehicle (UAV) above and
in the vicinity of Noida

International  Airport.
This ban has been imple-
mented keeping in mind
the security of the air-
port and monitoring of
the airspace.”

As per instructions of
the ministry of civil avia-
tion, the Directorate
General of Civil Aviation
and security agencies, the
Noida International
Airport was declared a Red
Zone (no drone fly zone) on
October 8, 2024, he said.

“Flying a drone without
permission in this area is
a punishable offence
under the Airports
Authority of India Act,
1934, and the rules for
UAV  operation,” Mr
Mishra said. PTI
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AAI to explore commercial
flights from 6 more towns

Subhash Pathak
subhash pathak@htlive com

PATNA: The state government
has roped in the Airports
Authority of India (AAI) to carry
out a pre-feasibility study to
launch commercial flight opera-
tions from six more towns in
Bihar. The towns being surveyed
for commercial airports include
Madhubani, Birpur, Munger,
Valmikinagar, Bhagalpur and
Saharsa.

Additional chief secretary
(cabinet secretariat) S Siddharth
said that the state cabinet, at its
meeting chaired by chief minis-
ter Nitish Kumar on Friday,
sanctioned an advance of 32.43
crore to conduct the study with
respect to number of expected
passengers, length of the
required airstrip, type of aircraft
to operate and sector-wise
demand of the passengers.

This was among 34 proposals
which were discussed and
approved by the cabinet. The

move would pave the way for
construction of airports in these
six towns which would not only
ensure easy and smooth travel
for people of the state especially
locals but would also boost eco-
nomic development of the
region.

The cabinet gave its nod for
spending ¥119 crore on organisa-
tion a mega sporting event,
‘Khelo India Youth Games’ 2025,
being held in Bihar for the first
time.The events will be held at
five places, Patna, Rajgir
(Nalanda), Gaya, Bhagalpur and
Begusarai. between May 4 and
15. Around 10,000 athletes
including trainers, support and
technical staff and other staff
would participate in 27 different
sporting disciplines, said Sid-
dharth.

In a major reprieve for the
power consumers, the state cabi-
net sanctioned a sum of 15,995
crore as subsidy to the consum-
ers during 2025-26 fiscal year
under the “Mukhya Mantri Vid-

yut Upbhokta Sahayta Yojana”.

The state government doles
out subsidies every year to
power consumers to offset the
higher tariff rate across catego-
ries. The subsidy amount is
reflected in every month's
energy bill, he said, adding that
the subsidy has been sanctioned
for a period of April 2025 to
March 2026.

The state cabinet also gave its
nod to the tourism department’s
proposal for building a grand
temple at Punauradham, the
birthplace of Goddess Sita, in Sit-
amarhi, on the lines of a grand
Ram Temple which has been
built in Ayodhya.

For this purpose, the depart-
ment would engage Design
Associates INC, Noida, which
designed the Ram Temple in
Ayodhya, on nomination basis.
The temple has a sprawling 17
acres of premise and the process
is on to acquire 50 acres of addi-
tional land to develop the place
on a grand scale.
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Bihar reiterates
demand for int’] status
for Darbhanga airport

Bishnu K Jha
hlpatna@hindustanhmes.mm

DARBHANGA: In a renewed
push to elevate Darbhanga Air-
port to international standards,
Bihar chief secretary Amrit Lal
Meena has written to the Min-
istry of Civil Aviation (MoCA),
requesting expedited process-
ing of the state’s long-standing
proposal to declare the airport
an international airport.

The latest communication,
dated April 24, 2025, addressed
to the Civil Aviation Secretary,
reiterates the state’s previous
proposal from September 18,
2024, while highlighting the
significant progress made since
then.

Following the Airports
Authority of India’s (AAI)
assessment, which identified
the need for 90 additional acres
of land to extend the runway to
12,000 feet, the Bihar govern-
ment has acted swiftly. A cabi-
net decision on January 10,
2025, approved the land acqui-
sition, with a financial sanction
of 3245 crore. Funds have been
disbursed to the District Magis-
trate (DM) of Darbhanga, and
the acquisition process is
underway, with completion

FUNDS HAVE BEEN
DISBURSED TO THE
DARBHANGA
DISTRICT
MAGISTRATE (DM),
AND THE LAND
ACQUISITION
PROCESS IS
UNDERWAY

targeted for August 2025.

The Ministry of Defence
(MoD) also granted in-principle
approval for the expansion,
pending a detailed proposal, in
its letter dated December 9,
2024.

Emphasising the strategic
location of Darbhanga Airport,
the Bihar government cited its
high passenger load, strong
connectivity across North Bihar
and neighbouring regions, and
proximity to Nepal as key fac-
tors supporting the request for
international airport status.

The letter urges the Ministry
of Civil Aviation (MoCA) to
process the request promptly
and initiate consultations with
other relevant ministries to
facilitate a coordinated deci-
sion.
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MTC launches bus services from

airport to Akkarai, Kilambakkam

Passengers can board the buses outside the arrival hall of the international terminal; MTC officials say low-floor buses are

being used on the routes to enable easy access for those carrying baggage, more routes may be added if the need arises

STORIES FROM
THE ROAD

The Hindu Bureau
CHENNAI

n addition to Metro
l Rail services, those ar-
riving at the Chennai
airport now have another
public transport option
available, as Metropolitan
Transport Corporation
(MTC) bus services com-
menced on Friday.
Ofhicials of the Airports
Authority of India (AAI)
said two routes connecting
the airport with the Kalaig-
nar Centenary Bus Termi-
nus (KCBT) in Kilambak-
kam and Akkarai on East
Coast Road (ECR) would be
covered by the MTC.
While buses will be op-
erated to Kilambakkam ev-
ery 15 minutes, the ones to
Akkarai will ply every half
hour. The buses on route
MAAl1 (Chennai airport-
KCBT), which depart the
airport, will stop at Pallava-
ram, Chromepet, Tamba-
ram and Vandalur zoo, be-

|19)

MSME Minister T.M. Anbarasan flagging off the buses at the airport on Friday. S.R. RAGHUNATHAN

fore reaching
Kilambakkam. The buses
will be operated round-
the-clock on this route,
and a single trip will take
60 minutes. The buses on
the second route, MAA2
(Chennai airport-Akkarai),
will halt at locations in-
cluding Pallavaram, 200
Feet Radial Road, Thorai-
pakkam, and Sholinganal-
lur before reaching Akka-

rai. The buses on this route
will run from 5 a.m. to 11
p.m. and a single trip will
take 90 minutes.

Those who arrive at the
airport can board the bus-
es outside the arrival hall
of the international termi-
nal. “We have started the
airport bus services with
non-AC, low-floor buses. At
present, we do not have
AC, low-floor buses. We

will get electric buses in
two months. Once they are
inducted into the fleet, we
will operate them here.
The priority was to launch
low-floor buses first be-
cause it would be easier for
passengers to board them
with their baggage,” an
MTC official said. MTC off1-
cials said a demand assess-
ment was carried out,
based on which the routes

were finalised. Further, if
the need for more routes
arose in the future, then
they could be added. “One
of the constraints for us is
the parking space. There is
limited area available to
station the buses. But, we
are trying to increase the
frequency,” an official said.

‘Will be helpful’

K. Muthukrishnan, an air
passenger, said for many
who could not afford cabs,
the bus services would be
helpful. “But authorities
must ensure the buses are
operated regularly and
with good frequency. Only
then will they be useful for
flyers,” he said. Others also
felt that the AAI should put
up signage indicating that
MTC services are available
and the location of the
boarding point.

A few more bus services
(66M, 18S, and 60) were al-
so launched at the event.
MSME Minister T.M. Anba-
rasan flagged off the buses
in the presence of Tran-
sport Minister S.S. Sivasan-
kar.
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Noida Jewar airport ‘Red
Zone’, no drones around it

PIONEER NEWS SERVICE M MNoida

n a major move 1o bolster security,

Noida International Adrport (Jewar)

and its surrounding areas have been
declared a ‘Red Zone under a joint direc-
tive from the Ministry of Civil Aviation,
the Directorate General of Civil Aviation
(DGCA), and national security agencies.
As a result, Oying drones or any type of
Unmanned Aerial Vehicles [UAVs) in the
area is now strictly prohibited.

Gautam Budh Nagar police has issued
an advisory Lo this effect saying fying
drones and unmanned aerial vehicles
around the Noida International Airport
in Jewar was a punishable offence.

The ban was implemented keeping in
mind the airport’s security and monitor-
ing of the airspace, it said.

Manish Kumar Mishra, Additional
Deputy Commissioner of Police, Jewar
Adrport, said, “There is a complete ban
on flying drones or any lype ol
Unmanned Aerial Vehicle {UAV) above
and in the vicinity of Noida International
Adrport.

“This ban has been implemented
keeping in mind the security of the air-
porl and monitoring of the airspace”

As per instructions of the Ministry of

Civil Aviation, the Directorate General
of Civil Aviation and security agencies,
the Noida International Airport was
declared a Red Zone (no drone J]}-‘ romne)
on October 8, 2024, he said.

“Flying a drone without permission in
this area 15 a punishable offence under the
Adrports Authority of India Act, 1934 and
the rules for UAV operation,” Mishra said.

“Legal action will be taken against any
El rson, institution or group found vio-

ting this instruction.

“All citizens are requested to follow this
tule and cooperate with the security sys-
tem of the airport,’ he added.

With Moida International r\.irpurl
pm&r& to become one of the counlry's
major aviation hubs, Sd.tt‘bua.ﬂjlnb the
facility has become a matter of national
imporiance.

In support of the new restrictions,
security agencies, along with the local
administration, have ramped up surveil-
lance efforts, deploying CCTV cameras
and other advanced monitoring systems
across the area

The airport management has appealed
to the public for full cooperation, stress-
ing that compliance with the regulations
ts eructal to ensuring the safety of the air-
port and the broader airspace.
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AAI's Hubballi Airport receives
Platinum Recognitionaward

The Airports Authority of

India (AAD announced that
HubballiAirpon in Knmataka
has been awarded the Plat-
inum Recognition—the high-
est level of honour—in the
Green Airports Recognition
2025 by Airparts Council
International (ACI) Asla
Pacific & Middle East
Hubballi Airport was
awarnled under the catepory
"Sustainable Energy at Air-
ports” and [rom among the
airponshandling less than 6
million passengers per anmum.,
This prestigious honor was
declared duringt he ACI Asia-
Pacific & Middle East Regional
Assembly, Conference & Exdhi-
bition held in New Delhi on
16 April and the award was
recerned by Rajesh Nilkanth
Shinde, Executive Director
{Techmical), AAl, on behall

Flaunum: DD

of the chaimman, AAL

I'he recognidoncelebrates
AAl's innovative 8 MW solar
power plant projectcomim s
sioned at Hubballi Airportin
December 2022, which has
been apioneenng step towands
energy self-sufficiency and
environimenial sustaoinabil ity
The Platinum Recognition
by ACI stands as a testament
o AAL's urwavering dedication
toenvimnmental sewardship
and sustminablein frastruciure
development
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AAI gets nod for Trichy
airport expansion

Times News NeTwork

Trichy: The state govt re-
cently provided an enter
upon permission to the
Airports Authority of In-
dia (AAI) for using 166.9
acres of defence land to ex-
pand Trichy international
airport. Almost15yvearsaf-
ter the plan was proposed,
AAlhas received enter up-
on permission for using
457 acres of land near the
alrport for the project.,

Confirming the devel-
opment, Trichy MP Durai
Vaiko told TOI that the de-
fence ministry has provid-
ed an in-principle approv-
al for taking over the de-
fence land. “A memoran-
dum of understanding
(Moll) has been signed he-
tween the defence minis-
try and the state govt. Twill
follow up the development
with the chiel minister’s
office and the defence min-
istry. The plan is to com-
plete the land acquisition
and begin expansion work
within this vear.,” the MP
said.

The state govt in ex-
change for 166.9 acres of
land has assured to pro-
vide an equal value of land
to the defence ministry
Sources said the MolU was
signedon April 3.

Meanwhile, AAI offi-
cialsvisited the collector’'s
office and discussed the
progress made in the land
acquisition, Multiple

Almost 15 years after
the plan was proposed,
AAI has received per-
mission for using 457
acres of land near the
airport for the project

sources said around 90%
of the total land required
(including defence land)
for the airport's expan-
sion is completed. For the

expansion, the AAI esti-
mated need for 512.5 acres
of land. Following the two
phases of land acquisi-
tion, one by the district ad-
ministration and the other
by the state govt toacquire
defence land, AAI so far
has obtained enter upon
permissions to use 457
acresof land.

“Major hurdles for the
Trichy airport’'s expan-
sion have been cleared.
Theremaining land will be
acquired soon. We are in
the process of floating a
tender for constructing a
perimeter wall around the
acquired land,” Trichy
airport director § Gnanes-
wara Rao told TOL.
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CFO detained, questioned at
airport after return from Doha

ALOKSINGH
MEW DELHI APRILZ6

FUTYEE'S CHIEF Rnancial Officer,
Rajiv Babbar, was detained last
week at the Indira Gandhi
Intemational Airport (FGIA) and
questioned by the Delhi Police's
Economic Offences Wing{ EOW)
After he Landed in the Capital from
Doba, Qatar, sad sources. The ac-
tion came days afier an FIR was
registerad against the coaching
centre chain with pan- India pres-
enceover alegediyabrupty shue-
fing doven multiple centresand
4 financial crisis and non-pay-
ment of salaries o stafl,

The Delld Police had issued a
oo k-out circular against the CFO
as he was named in the FIR. He
was stopped at the airport soon
after he landed, as per officials
“The airportofficials informed the
EOW about his detention, and a

team rushed to the airport. A
team of EOW officials took him
into theircustody and quedioned
him about the case. He wias asked
about the tmamsactondetalswih
the mansging partners of the -
ITJEE." a source said

“But later, he was allowed to
gn. Hewas told he might be asked
o comme azain,” he added.

Babbar ha been &ked not Lo
leave the country till the probe is
underway, the sounce added.

On March 12, the EOW regis-
tered a cheating case against Fl-
ITJEE after recelving 192 com-
plairts from parents of students
w ho studied at its Preet Vihar
centre in Eag Delhi, The centre
had shut dovwn in January

Later, fresh complaints wene
receied from parentsof students
enrolled at the Kalu Sarai centre
in South Delhi, These complaints
werealso added to the same FIR,
anofficersaid. The Kali Saral cen-

tre = among the prominent ones
ofthechain

Sources said further probe
into the case is underway, and
Managing Director DK Goel who
is also namedd inthe AR, mayalso
b called for questoning soon,

The EOW started a probe af-
ter it received around 35 com-
plaints in February; the number
has nowe goneup to over 200, said
police, These complaints were
initially filedwith the local police
in East Delhiand So uth Delhiand
later forwarded to the EOW, as
the amount was sispected o be
large and needed a thorough in-
viestigabion.

In a staternent in January, A-
ITIEE had said the “present tur-
maoil i temporary”. It had also
blamed managing partners for
the financial crisis that led o the
closure of several centres, and
claimed it had "not desed any
centre as partof itsown decision”
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Ahead of Kumbh,
Shirdi airport to
get two helipads

Nagpur: CM Devendra Fad-
navis on Friday directed offi-
rials to prepare a detailed ex-
pansion plan for runway at
Amravati Airport, eiting the
region's increasing industrial
activity and potential for reve-
nue generation.

With Nashik and Trimba-
keshwar set to host Kumbh
Mela in 2027, the CM approved
infrastructure upgrades at
Shirdi Airport, including
construction of two helipads
and eight vehicle parking ba-
v&, —Vaibhav Ganjapure
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Ensure comfort
of passengers:
DGCA to airlines
AGE CORRESPONDENT
MNEW DELHI, APRIL 26

In the light of air space
closure by Pakistan for
all Indian carriers lead-
ing to overflight restric-
tions, the government
on Saturday directed the
airlines to implement
passenger handling
measuras (o ensure con-
tinued passenger com-
fort, safety, and regulato-
ry compliance.

The advisory by direc-
tor-general of civil avia-
tion (DGCA) focuses on
five main areas — pre-
flight passenger commii-
nication, in-light cater-
ing and comfort, medical
preparedness and alter-
nate aerodromes, cus-
tomer service and sup-
port readiness, and
intra-departmental coor-
dination,

Several flight routes
have been significantly
altered, leading to
extended flight dura-
tions and the possibility
of technical stops.

The DGCA said that
due to recent develop-
ments involving interna-
tional airspace closures
by Pakistan and over-
flight restrictions, the
operations of airlines
have bean impacted.
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As Pak shuts airspace, DGCA urges airlines
to boost facilities for longer flights, delays

—
Raohit Vaid
Hew Dk

The Centre has instructed
airlines to bolster passenger
“amenities as well as hand-
ling protocols™ with imme-
diate effect to shield fivers
from the fallout of airspace
closure by Pakistan,

The Pakistan air corridor
1% vital for Indian airlines,
especially for west-bound
flights from northern cities
like Delhi to Eurcpe, the
Middle East, Central Asia,
and even the US.

The closure has forced
airlines to reroute, thereby
extending travel time and
necessitating technical
EL{'I-]:I';J\'L'TE.

businessline was the first
to report that airlines are
working on strategies like
clubbing, rerouting flights
and making technical stops
to cut their losses.

A Directorate General of

Civil Aviation [DGCA) dir-
ective instructed airlines wo
communicite transparenthy
with  passengers  about
altered flight paths, poten-
tial delays, and unplanned
halts.

“This  communication
should occur at check-in,
boarding, and via digital
alerts,” the directive said.

IN-FLIGHT SERVICES
The regulator has also
called for enhanced in-Qight
services. “Airlines are re-
quired to revise catering
pased on the actual block
time, ensuring  adequate
food, hydration, and special
meal availability through
out the flight, including any
technical stopovers,”  the
DHGCA said.

Domestic carriers have
been instructed to ensure
sufficient onboard medical
supplics and to “verify the
availability of emergency
services” at all potential

technical halt airports.

Furthermore,  airlines
have been told to keep pre
paring call centres and cus-
tomer service teams to
handle delavs and missed
connections and “provide
IssistAnCe or compensation
25 required by applicable
regulations”,

The directive calls for
scamloss conrdination
between flight ops, ground
handling, in-flight service
teams, and medical partners
o minimise disruption.

TAPPFING UAE
Sources had  ecarlier told
bustnessline  that  fights
from North India to the US
and Europe will be diverted
over Mumbai and then over
the Arabian Sea through the
UAE airspace

Additionally, sources said
that Air Tndia is expected o
create technical stops for
refuelling at Vienna and

Copenhagen.
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March air passenger traftic

surges 9%; IndiGo leads

Rnhlt Vaid
Mew Delhi

Rising demand for air travel
thanks to the country’s ex-
panding aviation network ac-
celerated India’s domestic
passenger traffic by 8.79 per
cent in March on a year-on-
year basis.

According to Directorate
General of Civil Aviation
(DGCA) data, scheduled do-
mestic operators ferried
over 1.45 crore passengers
last month up from 1.33
crore in March 2024,

PASSENGER TRAFFIC
On a sequential basis, the
passenger traffic had grown
by 11.04 per cent from Feb-
ruary. “Passengers carried by
domestic airlines during
March were 1.45 crore, as
against 1.33 crore during the
corresponding period of the
previous year, thereby regis-
tering an annual growth of
10.35 per cent and a monthly
growth of 8.79 per cent,” the
DGCA said in its monthly
passenger traffic report on
Saturday. IndiGo achieved
the highest market share
among all domestic airlines
during the month under re-
view.

The airline increased its
market share to 64 per cent
in March ferrying 93.10 lakh

passengers up from 63.7 per
cent in February (89.40 lakh
passengers).

Similarly, Akasa Air im-
proved its market share from
4.7 per cent in February to 5
per cent in March, flying
720,000 passengers.

SpiceJet saw a modest in-
crease in market share, rising
from 3.2 per cent in February
to 3.3 per cent in March, car-
rying 4.80 lakh passengers.

In contrast, Air India
Group’s (Air India and Air
India Express) market share
declined to 26.7 per cent in
March despite carrying more
passengers — 38.80 lakh
compared to 38.30 lakh in
February (273 per cent
share). Alliance Air’s share
dipped slightly to 0.5 per
cent in March from 0.6 per
cent the previous month,
carrying 0.80 lakh passen-
gers. Star Air maintained its
market share at 0.4 per cent,
carrying 0.60 lakh
passengers.

businessline.

Disclaimer: Readers are requested to verify
& make appropriate enguiries to satisfy
themsehes about the weracity of an
advertizsement before responding to amy
published in  this newspaper. THG
PUBLISHING FWT LTD. the Publisher &
Owner of this newspaper, does not vouch for
the authenticity of any advertisement or
advertiser or for any of the advertiser’s
products and/or services. In no event can the
Owner, Publisher, Printer, Editor, Directors,
Emplayees of this newspapercompany be
held responsible/liable in any manner
whatsoever for any claims and/or damages
for advertisements in this newspaper.
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DGCA Asks Airlines to
Keep Flyers Informed

As airlines reroute, regulator seeks transparency on longer journey, costs

Our Bureau

Mumbai: The Directorate Gene-
ral of Civil Aviation(DGCA)onSa-
turday asked airlines to factor in
the longer international Oying ti-
mes and potential technical stops
required due to the closure of Pa-
kistan's airspace and communica-
te the informatiol 0 pASSETZErs.
The aviation regulator also asked
them to ensure adequate food and
medical supplies on board.

Indian airlines have revised their
international schedules after Pa-
kistan closed its airspace to Indian
carriers on April 24 amid increa-
sod tensions between the two co-
untries after the Pahalgam terror
attack.

IndiGo has suspended its servi-
ces to Almaty from April 27 to May
7 and Tashkeni from April 28 to
May 7. The airline said abowt 50 in-
ternational routes will see increa-
sed block times. Air India and Spi-
cedot are adjusting chew rosters
and flight-duty allocations becau-
seof the extra flying hours.

H H " Connection &
Time to Check-in Detay Hel: (9
Flight Upeiates (SMS/Emallk | Catering for Flight Length: | Support for
Passengers gat info on | More meas, snacks, drinks, | missed flights,

delays, rouie changes siops ¢ including special needs

‘Due to recent developments in-
volving international airspace clo-
sures amd overflight restrictions,
airline operations have been impac-
ted by the significant rerouting of
international and regional flights,”
DGCA said in its pnidelines.

It noted “increased block times
compared 0 scheduled dura-
tions" and warned of the “possibi-
lity of technical halts en route for
operational or fuel require
ments”,

Pakistan has zaid the airspace clo-

COMmpensation
for big detays

Onbsoard Medical
& Emergency Ald:
Kits, trained
staff and airport

. mexdical support

sure would remain in effect till May
3. The airspace closure adds as
much as &) minutes to westhound
routes from Delhi, forcing flights so-
uth over Gujarat and the Arabian
Sea. Fuel consumption atd crew do-
ty limits are under renewed focns as
airlines adjust their flight plans.
The DGCA advisory has instroc-
ted carriers to communicate revi-
sed travel times, rerouting details
and the natore of any technical
stops to passengersat check-in, bo-
arding gates and via SMSoremail.
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FALLOUT OF PAKISTAN AIRSPACE CLOSURE

Govt issues advisory on passenger
handling steps due to longer ﬂlghts

PRESS TRUSTOF IND 1A
Hew Delhi, & pril 26

AVIATION WATCHDOG
DGCA on Saturday issued an
advisory toairlines on provid
Ing proper communication
and in-flight catering services
t0 passengers as intermational
fights are having longer flying
time due to the Pakistan air-
space closure,

Pakistan has closed its air
space for Indian airlines,
resulting inlonger fiying hours
for their intemational (lights,
especially those flying out
from north Indian cities,
including Dielhi

The directorate genaral of
cdvil aviation (DGCA) has
Bsued an advisoryon passen-
gerhandling measures inview
of airspace restrictions result
mg in extended flight dura-
tdons and iechnical stops.

The advisory foouses on five
miain areas — pre-flight pas-
senger communication, in-
flight @tering and comfort,
medical preparedness and
alternate aerodromes, cus-
tomer service and suppont
readiness, and intra-depart-
miental coonrdination.

DGCA said that due to
mecent developments involv-

NEW NORMS

B Advisory foouses on
pre-fight passenger
communication, in-fight
catering and comfort

B aAkoinclude medical
preparedness, customer
service, intra-departmental

coordination

ing international airspace clo
sures and overflight restric-
tions, airdine operations have
been bmpacted, There are sig-
nificant rerouting of nterna-
tional and rezional flights,
mcreased block times com-
pared to scheduled dumtions,
and paossibility of technical
halts enroute for operational
ar fuel requirements.
Generally, blodk tim erefers
tothe dumtionofaflight from
the origin to the destination.
Aldines have to ensure that
all passengers are proactively
mformed about the change in
mouting due toaimpace restric
tions and revised total expected

travel time (departure to
arrival), the regulatarsaid.

Alsq, the possibility of a
technical stop at an intermed] -
ate airport should beinformed
to the passmpers

According to the watch-
dog, carriers have to clarifyto
thi passengers that the tech-
nical stop is operational in
nature and that theywill gen
erally rermain onboard during
suchstops.

The information must be
communicated at check-in,
boarding pates, and where fea-
sible, through SMS/e-mail
alerts, it added.

According to DGCA airlines

WaAirfines have to & nsure

|  that all passengers are

proactively informed about
the change inrouting

B The poessibiliy ofa
tec hnical stopatan
intermediate airport
should be informed to

must ensure that catering
uplift is revised based onactual
expected blogk time (in duding
technical halt) so that ade-
quate meals andbeverages are
available forthe full duration,

Among others, carriers
need to make sure that there
are sufficient medical kit and
i tald rsources,

On the customer service
side, DGCA said that airlines
shoubd brief call center/reser-
vations teams on likely delays
and schedule disruptions as
well asestablish processes for
managing missed onward con
oections and delay-related
assistance.

A:rlmes carried
14.5 million
flyersin March

IMDIAM AIRLIMES CAR-
RIED 14 .5 million passen-
gers in March.an Increase
of 8.7 ¥gcompared to the
year-ago period, accord
ing to official data
released on Saturday.

The Indian carders had
flewn atotalof] 3.3 million
passengers inMarch 2024,

“Fassengers carmied by
domestic airfines during
March 2025 were 14.54
miillion as against 13.36
million during the corre-
sponding period of the
previous year, the direc-
tomtepeneral of civil avia-
tion [DGCA) zaid n its
manthlydomestic passen-
gertmfficreport.

Indifo tmnsported a
total of 931,000 passen:
pems with a market sham of
et uwhileAir India Group
flew 388,000 passengers
with 26, 7 market share,

FTI
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Pakistan shuts its
airspace, Mumbai

to bear the brunt

Dhairya Gajara

MUMBR|

Pakistan’s decision to close the
airspace for Indian aircraft has
increased traffic in Mumbais
airspace. Although the air
space closure will largely affect
flights from north India
Mumbai will also suffer indi-
rectly due to air traffic conges-
tion.

The flights will have to mle
detours southwands to Gujarat
and Maoharashira from where
they will turn right and fly
over the Arabian Sea towards
their destination in the west.
Industry experts believe that a
majority of the flights will
travel over the Arabian Sea
after  passing  through
Mumbais airspace to keep a
safe distance from Pakistani
airspace. This & expected to
increase  congestion in
Mumbai’s airspace.

These flights will have to be
managed by the Mumbai Air
Traffic Control (ATC), apart
from the regular flights that
pass through its airspace.
According to sourves, Mumbai
ATC will have o handle 120
additional flights daily. It has
also deployed additional staff,
specifically in its oceanic
department to handle the air-
craft flying over international
Waters.

An ATC official wld The
Free PressJournal, ‘Overflying
has increased in Mumbais air-
space especially during the

The flights will have

to take detours

southwards to
Gujarat and
Maharashtra from
where they will turn
right and fly over the
Arabian Sea towards
west

have te handle 120
additional flights
daity

Theincreased

operational costs

will also result in
higher airfares for
those flying abroad

QMumhli ATC will

night time. We have estab-
lished a new nmarrow route
where flights detowr from
Mumbai’s airspace towards
Muscat and then progress
towards their destination, We
have deputed additional radar
controller to manage these
flights and have more on
standby if need arises”

The increased operational
costs for Indian airlines will
also result in higher airfares
for passengers flying to inter-
national destinations towards
the West However, the
increase in airfare will be seen
after a weelk or ten davs after
airlines assess the increase in
their operational cost, believes
tour operators.
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DGCA puts
out advisory
over .EliI'S[)ElCE
restrictions

Press Trust of India
KEW DELHI

The Directorate General of
Civil Aviation {DGCA) on
Saturday issued an adviso-
ry to airlines on providing
proper  communication
and in-flight catering ser-
vices o passengers as in
termational  flights  were
having longer flying time
due 1o the Pakistan air-
space closure.

Pakistan has closed s
airspace for Indian air-
Hnes, resulting in longer
flying hours for their inter-
national flights, especially
those flying out from north
Indian cities, including
Delhi.

The DGCA's advisory fo-
cuses on five main areas -
pre-flight passenger com-
mitification, in-flight cater-
ing and comfort, medical
preparedness and alterna-
tive aerodromes, customer
service and support readi-
ness, and intra-depari-
mental coordination,

Adrlines have to ensure
that all passengers are
proactively informed
about the change In rowt-
ing and revised total ex-
pected travel time. Also,
the possibility of a techni-
cal stop at an imtermediate
airport should be informed
to the passengers.

According to [MGCA, ale-
limes must ensure that ca-
tering  wuplift s revised
based on actual expected
hlock time.




AIRPUHFSAU‘I HOU F”T‘i’ UF iNUiA

Corporate Communications Directorate

HINDUSTAN TIMES MUMBAT 26 APRIL 2025

IndiGo cancels flights
as Pak closes airspace

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: IndiGo on Friday
said it will temporarily suspend
flights to Tashkent and Almaty
in Kazakhstan, citing opera-
tional challenges due to the clo-
sure of Pakistan's airspace for
Indian carriers.

The development comes a
day after Pakistan closed its
airspace to Indian-registered
aircraft part of Islamabad's
response to India’s diplomatic
curbs on Pakistan announced
on Wednesday in retaliation to
the Pahalgam terrorist attack
that killed 26 people. The
restriction, officiated by the
Pakistan Civil Aviation Author-
ity (PCAA), has severely impact
flight operations of aircraft fly-
ing to western destinations
from northern India.

“Due to the closure of Paki-
stan's airspace. (aboutl 50

international routes operated
by IndiGo will require longer
sectors and hence may be sub-
ject to some slight schedule
adjustments. With the same
restrictions and limited rerout-
ing options, unfortunately
Almaty and Tashkent are out-
side the operational range of
IndiGo's current fleet. Hence
flights to Almaty stand can-
celled from April 27 until at
least May 7 and to Tashkent
from April 28 until May 7,
2025," IndiGo's statement read.

While Air India has yet to
cancel or reschedule any
flights, a spokesperson for the
airline said that their non-stop
flight North America will now
take longer routes.

Experts believe that the
extended flight durations and
increased fuel consumption
could drive up airfares by
30-40% for upcoming book-
ines
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India-Pak tensions
force flight reroutes

Reuters
feedback@ livemint.com

NEW DELHI: Top Indian airlines
Air India and IndiGo are bracing
for higher fuel costs and longer
journey times as they reroute
international flights after Paki-
stan shut its airspace to them
amid escalating tensions over a
deadly militant attack in Kash-
Tir.

India has said there were Pak-
istani elements in Toesday's
attack in which gunmen shot
and killed 26 men in a meadow
in the Pahalgam area of Indian
Kashmir. Pakistan has denied
any involvement.

The nuclear-armed arch
rivals have unleashed a raft of
measures against each other in
response, with India keeping a
critical river water-sharing
treaty in abeyance and Pakistan
closing its airspace to Indian air-
lines. International airlines are
not affected by the ban.

The impact of the airspace
closure was visible starting late
on Thursday, as Air India and
IndiGo began to reroute flights

to New York, Azerbaijan and
Dubai—all of which typically use
Pakistan airpsace, according to
data from Flightradar24.

The worst impacted airport
will be New Delhi, from where
flights cross Pakistani airspace
to fly to destinations in the West
and the Middle East. Data from
Cirium Ascend showed IndiGo,
Air India and its budget unit Air
India Express have roughly 1,200
flights combined from New
Delhi scheduled for Europe, the
Middle East and North America
in April.

Air India’s flights to the Mid-
dle East from New Delhi will
now be forced to fly roughly an
hour extra, which means higher
fuel costs and less cargo to
accommodate the extra fuel. said
an Indian aviation industry exec-
utive, who declined to be identi-
fied.

IndiGo said on Friday “a few”
of its flights will be impacted,
while Air India said on X that
some “flights to or from North
America, UK, Europe, and Mid-
dle East will take an alternative
extended route.”
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DGCA’S DIRECTIVETO AIRLINES IN VIEW OF PAKISTANI AIRSPACE CLOSURE

With extended flight times, carriers
told to focus on passenger services

SUKALP SHARMA
MEW DELHI, APRIL 26

WITH THE Pakistani airspace do-
sure for Indian airlines resulting
inextended flightdurationsand,
in some cases, even additional
stopovers for westward interna-
tional flights, aviation regulator
Directorate General of Civil
Aviation{ DGCA) on Saturday di-
rected carriers to implement var-
ious passenger-handling meas-
ures including proactive and
transparent communication
about route and schedule
thanges, having adequate meals
and beverages on board, anden-
suring medical preparedness at
Stopover airports.

The DGCA also directed
Indian airlines to have customer
service and support readiness in
view ofthe situation, and asked
them to ensure seamless coordi-
nation between their teams and
with service providers.

“All operators are advised to
treat this circular as mandatory
guidance in the interest of pas-
senger safety, comifort, and regu-
latory compliance, Non-compli-
ance or passenger
inconvenience resulting from
failure to implement these
measures may attractappropii-
ate enforcement action under

$TheIndianEXPRESS

The DGCA has asked airlines to ensure ‘'seamless coordina-
tion' between different stakeholders. Getty Images

applicable CARs (Civil Aviation
Requirements). This circular
comes into effect immediately
and shall remain valid until fur-
ther notice,” the DG CA said.
With Pakistan closing its air-
space to Indian airlines from
Thursday, over 800 flights a
week are likely to be impacted
by longer flight imes, increased
fuel burn, and a few other com-
plexities related to crew and
flight scheduling, shows an
analysis of airlines' schedule
data. Theinitial impactisalready
visible with Indian airlines’
flights from North India toWest
Asia, the Caucasus, Europe, the
UK, and North America'seastern
regionswitching from their rou-
tine pathsto longer routes. FHight
tracking data shows that some

Sun,

of Air India’s ultra-long-haul
flights to and from North
America are now taking techni-
cal halts—planned stops for re-
fueling or crew change—at
European airports, breaking the
journey of the otherwise non-
stop flights. The Indian carriers
are working to adjust their
schedules tofactor in the ban
from Pakistani airspace,

All major Indian airlines op-
erate intemational flightsto des-
tinations to the westofthe coun-
try, and many of these flights
were routinely overflying
Pakistan, Air India operates
flights to West Asia, Europe, the
UK, and North America, while
IndiGo operates flights to West
Asia, Turkey, the Caucasus, and
Central Asia. Air India Express,

27 April 2825
https://epaper.indianexpress.com/c/77256636

Akasa Air, and Spicelet's west-
bound international flights are
todestinations in West Asia.

Five-point advisory

The DGCA guidelines are fo-
cused on five key areas—pre-
flight passenger communica-
tion, in-flight catering and
comfort, medical preparedness
and alternateairports, customer
service and support readiness,
and intra-departmental coordi-
nation—to “ensure transparency,
compliance, and passenger wel-
fare”, The DGCA has asked air-
lines to ensure that all passen-
gers are proactively informed
about routing changes, updated
travel duration,and the possibil-
ity of technical halts at interme-
diate airports.Inthe case of tech-
nical halts, the carriers are
required to inform passengers
that the stopover is for opera-
tional reasons and that passen-
gers are to remain onboard the
aircraft during the halt. The reg-
ulator hasasked airlines tocom-
municate this information at
various customer touchpointsat
airports and through text mes-
sages and email alerts.

Airlines have also beenasked
to ensure that catering uplift is
revised for the affected flights
based onthe modified actual ex-
pected blocktimeafter factoring

in the extended fight duration
and any technical halt so that ad-
equate meals and beverages are
available on board. Block time
refers to the total ime a plane is
occupied with passengers for
one flight. Itincludes timeon the
ground at departure and desti-
nation airports, inaddition to the
flight duration

The DGCA has also asked the
Indian carriers to ensure that
medical kits and first-aid re-
sourceson board the aircraft are
sufficient for extended flight op-
erations, and to validate that al-
ternate or technical haltairports
have emergency medical sup-
port and ground ambulance,

With regard to customer
service and support readiness,
airdines have been asked to brief
theircall centre and reservations
teams on likely delays and
scheduledisruptions, and estab-
lish processes for managing
missed onward connections and
delay-related assistance.

The aviation regulator has
also asked airlines to ensure
“seamless coordination” be-
tween flight dispatch, commer-
cial and customer support
teams, ground handling and air-
port operations, inflight service
providers, and medical vendors
atdesignated alternate and tech-

nical halt airports.
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DGCA issue detailed advisory after

RAJESH KUMAR B New Delhi

mid longer flight durations
Atriggtrnd by Pakistans airspace clo-

sure, the Directorate General of

Civil Aviation (DGCA) on Saturday
issued a detailed advisory directing
airlines to take better care of passengers
as international flights are now taking
longer and inform passengers al cheek-
in time about rerouting, longer ying time
and the possibility of an enroute halt for
refuelling the aircraft and crew change.
“Passengers will generally remain
onboard such stops” says the advisory
issued by DGCA CFO Captain Shweta
Singh_ “Adrlines must ensure that calering
uplift is revised based on actual travel time
(including technical halt). This includes:
adequate meals and beverages for the full
duration, additional hydration and dry
snacks and special meals as per requests”
Pakistan has shut its airspace for Indian

adrlines. Because of this, many internation-
al fights, especially those leaving from
north Indian eities like Delhi, are being
forced wo take longer routes. This is caus-
tng delays and longer Aying hours.

Airlines must ensure that
catering uplift is revised based
on actual travel time (including
technical halt), this includes—
adequate meals and beverages
for the full duration

The advisory focuses on five main areas
— pre-flight passenger communieation,
in-tlight catering and comfort, medical
preparedness and allernate aerodromes,
customer service and support readiness,
and intra-departmental coordination.
DGCA said that due 1o recent develop-
ments involving international airspace clo-

sures and ow
operations ha
significant rei
regional {ligl
compared to
possibility of
operational
Generally, bl
tion of a fligh
tination. It &
flights a week
longer flight
and a few otl
crew and flig
would increa

According
aviation ana
there are aln
internationa
Indian airpeo
and Lucknm
ing over Pak
flights have

DGCA issue detailed advisory after
Pakistan closes airspace

Continued fram 33 PI  Notify passengers
of any potential technical stopovers and
clarify that such stops are operational
in nature, with passengers generally
remaining onboard.

Deliver this information proactively
at check-in, boarding gates, and, where
[eastble, through SMS and email alerts’,
it gaid.

For in flight catering and comfort, the
regulator said the operators must revise
catering uplift based on actual expect-
ed block time, !ru:lu:ljing technical halts
and ensure provision of adequate meals,
beverages, additional hydration, dry
snacks, and any special meals per man-
ifest requests.

It further advised to ensure sufficient
medical kits and first-aid resources
onboard for extended operations.
“Validate that alternate airports have
emergency medical support and ground
ambulance availability.

Brief cabin crew on managing pas-
senger fatigue, discomfort, or medical
incidents during prolonged flights”,
DGCA said.

For customer sérvice and support
readiness, carriers must briefs the call

centre and reservations teams aboul
possible delays and schedule disrup-
tions. Establish processes for managing
missed onward connections and provid-
ing assistance to aflected passengers.

Prepare compensalory action plans
for d.t‘E.}'!- exceeding threshold limits, as
per CAR (Civil Aviation Reguirements)
provisions.

Operators must ensure seamless
coordination among Flight Dispatch or
I0CC:; Commercial and Customer
Suppaort teams, ground ha.'nd]ln.g and
airport operations, in-flight service
providers and medical vendors at des-
ignated alternate alrports.

DGCA stressed that all operators are
to treal this advisory as mandatory
guidance in the interest of passenger
s-a.i'a.-t‘,', comfort, and rcgula.[u:}' compli-
ance,

Non-compliance or passenger incon-
venience resulling from failure to
implement these measures may attract
enforcement action under applicable
civil aviation regulations. The circular
comes into immediale effect and will
remain valid until further notice. Air
India operates {lights 1o Wesl Asia,

Europe, the UK, and North America,
while IndiGo operates flights 1o West
Asia, Turkey, the Caucasus, and Central
Asia.

Air India Express, Akasa Air, and
Spiceet’s west-bound international
flights are to destinations in West Asia.

Meanwhile, the airspace disruption
has already forced airlines like IndiGo
to announce significant changes.

IndiGo stated that around 50 inter-
national fights will operate on longer
routes, and ﬂ.IEI.'II.! Lo .."'lealj' and
Tashkent have been cancelled from
April 27 to at least May 7 due to range
limitations on current fleet airerafl.

On Friday, IndiGo said that around
50 international roules operated by it
will require longer sectors and hence
may be subject to some schedule adjust-
ments.

“With the same restrictions and lim-
ited rerouting options, unlortunately
Almaty and Tashkent are outside the
u]:cral.mr.lal range of IndiGe’s current
fleet,” it had b&l&

Flights to Almaty stand cancelled
from April 27 until at least May 7 and
to Tashkent from April 28 until May 7.
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DGCA issues
advisory to

Indian airlines
alter Pakistan
closes its airspace
STATESMAN NEWS SERVICE

NEW DELM, ZHAPRL

In the wake of the closure of
Pakistand airspoce for Indian
pidineson Thursday evening,
the Ministry of Civil Avintion
Tns s et dehvisory to o
limes o implement passen ger
ol mge rmeastires to enisgre
contdnued passengercomion,
safety, and regulatory com-
plinnce.

Pakisinn had eadier closed
itsnirspace for Indiannirdines
forover lour monthsin 019,
folowing the Balakot air strike
carrivd out by the Indian Alr
Force in response to the Pul-
wama termor attack. The miove
oo rising sensinn between
the two counmmies after the
Pahalgom temrorat tock on 22
April.

In astpiement the Diecor
General of Civil Aviation
{ DGEAD stoted ¢ hot owing (o
theinternationd sispaceclo
s aned oserlight nesrictions,
several fight routes have been
significantly altered, leading
o extended Diehi durations

il the possibilioy of tedhmical
stops, Uinderthe ey memsumes,
the DNGCA hos asked adrlines
o ensure tmnsparent oom-
munication, proactively
inform g passen pers dbodt
rmtechanges exended trmvel
thimas, and miwy techod ol hodes
during their journey. This
comemum ation should ocour
at check-in, boanding, and
vindigital alerts,

Further, the midines are
required to revise cotering
based on the aciual block
timi, ensuring adegqunte food,
hoydmthon, and special meal
avnilability throughout the
gzht, dnchoding aoy technical
SIOpoverns.

Theairtines hovealso been
e toe bwe preparned B med
il emerpencies with adficiont
onboard medical supplies
and verification of the avail-
ahilitty of emergency services
atpotential technical halt nir
pons. The call centres and
CUSIRITET SEMVECE (RIS st
be ready (o handle delays,
missed connections, and pro-
'i'lll{‘ fl‘i."ii‘ﬂfll'l'!‘ nr I!'ﬂI'ITPE‘TI-
sinthom s reguited by applicabde
regulations
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