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Dense fog at
Kolkata airport
delays 53
flights

KOLKATA, Jan 25:
Dense fog disrupted oper-
ations at the Kolkata air-
port on Saturday, delaymg
at least 53 flights, an offi-
cial said.

It was the third consecu-
tive day of flight operations
bemng disrupted at the Neta-
1 Subhas Chandra Bose In-
ternational (NSCBI) Air-
port due to fog.

Fhght movement was af-
fected from 6:26 am to
12:10 pm at the airport, an
Adrports Authonty of India
(AAI official said.

Atotal of 23 flights sched-
uled to arrive in Kolkata
were delayed due to poor
visibility at the airport. Sim-
ilarly, the departure of at
least 30 flights was delayed,
he said.

“There were, however,
no diversions of flights,” the
official said.

The Air Traffic Control
(ATC) implements low
visibility procedures
(LVP) when wvisibility
drops below 800 metres,
guiding arrcraft to theiwr
stands using 'Follow-Me'
vehicles. LVP 1s also trig-
gered when the cloud ceil-
ing 18 below 200 feet.

On Friday, dense fog dis-
rupted the movement of 34
flights, while the move-
ment of 72 flights was dis-
runted on Thureday — PTT
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Dense fog at Kolkata
airport delays 53 flights

KOLKATA: Dense fog disrupted
operations at the Kolkata airport
on Saturday, delaying at least 53
flights.

It was the third consecutive
day of flight operations being dis-
rupted at the Netaji Subhas Chan-
dra Bose International (NSCBI)
Airport due to fog.

The Regional Meteorological
Centre in Alipore has predicted
that weather will improve from
Sunday as a breeze is expected
to drive away the fog patch over
Kolkata. Flight movement was
affected from 6.26 am to 12.10
pm at the airport, an Airports
Authority of India (AAI) official

said. A total of 23 flights scheduled
to arrive in Kolkata were delayed
due to poor visibility at the airport.
Similarly, the departure of at least
30 flights was delayed, he said.
The Air Traffic Control (ATC)
implements low visibility proce-
dures (LVP) when visibility drops
below 800 metres, guiding aircraft
to their stands using Follow-Me'
vehicles. LVP is also triggered
when the cloud ceiling is below
200 feet. MPOST
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Flight disruptions as airport fortifies ahead of Republic Day

STATESMAN NEWS SERVICE
KOLKATA, 25 JANUARY

Flight operations at Netaji
Subhas Chandra Bose Inter-
national (NSCBI) Airport,
Kolkata, experienced signif-
icant disruptions today owing
to the implementation of
safeguards ahead of Republic
Day. On the third consecutive
day, Saturday, passengers
faced flight delays.

It is worth noting that
several central agencies had
issued warnings about poten-
tial subversive activities fol-
lowing a recent incident in
Bangladesh and the arrest

of members of Bangladeshi
terrorist outfits in West Ben-
gal.

The operational impact
was observed between 6.26
a.m. and 12.10 p.m, causing
delays and affecting passenger
schedules. Regarding key
operational impacts, Airport
Authorities of India (AAI)
spokesman said that a total
of 23 arriving flights faced
delays during this period.
Passengers were inconve-
nienced as they had to wait
longer for their flights to land
due to operational constraints.
Atotal of 30 departing flights
were delayed. Passengers

scheduled to leave during
this window experienced
extended waiting times at
the terminal. There were no
ramp returns reported, indi-
cating that no aircraft had
toreturn to the terminal after
commencing taxiing. Airport
sources said that there were
no diversions reported, sug-
gesting that flights en route
to Kolkata were not rerouted
to alternative airports during
the disruption. The safe-
guarding procedures, while
essential for operational
safety and security, created
a ripple effect on the flight
schedule.



AIRF‘% 'hfS AUIHC"P!I ¥ IJF iNUiA

Corporate Communications Directorate

THE TIMES OF INDIA

DELHI

27 JANUARY 2025

Air India Express will operate from all
three Delhi-NCR airports this summer

Saurabh.Sinha@timesofindia.com

New Delhi: Tata Group'slow cost Air
India Express will operate from all
the three Delhi NCR airports this
summer. While it had last week anno-
unced direct services between Hin-
don(Ghaziabad)and Bengaluru, Goa
& Kolkata from March 1, sources say
the LCC will have flights from Grea-
ter Noida Airport when it opens abo-
ut two months later. Commercial ser-
vices at Noida International Airport
are likely to start by or from April 30.
"We want to be present at the up-
coming Noida Internartional airport
from Day One. The airline as of now
has about 100 aircraft and will get the
remaining 15 white tail (made for so-
me other airlines) Boeing 737 MAX
andsomeof those made forusthis ye-
ar. IGIA, Hindon and Greater Noida
are all different catchment areas. So
Al Express will be all the three NCR
airports,” said people in the know. So
far Al Express is the only big airline
that has announced flights from Hin-
don. A decisionfor Navi Mumbai Air-

File Photo

Noida International Airport

port, that is also expected to open aro-
und the same time, will soon be taken
at the group level (collectively for Al
and the LCC), they add. However
with Mumbai's CSMIA already ope-
rating at peak capacity, adding flights
will mean going there for airlines.

So far, IndiGo is the only big desi
carrier that has announced plans to
be at both the upcoming airports in
NCR and Mumbai MMR. The airline
had operated validation flights at
both these places.

Asked about the opening date, a
NIA spokesperson said: "(Weare)stea-

dily advancing toward operational re-
adiness. The successful validation
flight marked a key milestone, and we
are now working closely with the Bu-
reau of Civil Aviation Security
(BCAS)and Directorate General of Ci-
vil Aviation (DGCA) on the necessary
licensing processes. The Airports
Authority of India (AAI)isadvancing
its work in the air traffic control tower,
and constructionof the passenger ter-
minal and associated infrastructure
1s progressing steadily.”

The Airports Economic Regulato-
ry Authority (AERA) is examining
the capex submitted by NIA forappro-
val and then will determine tariffs for
theairport. Airline ticket salesare ex-
pected to start from Feb-March. If the
tariff order - which stipulates, among
other things, landing, parking char-
ges for airlines and user fees for flyers
- takes time, the regulator issues and
ad hocorder thatallowsairlines toac-
cordingly determine airfares and
charge the UDF that goes to the air-
port operator. This arrangement con-
tinues till the final order is issued.
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MAHA KUMBH SEES MEGA RUSH

Prayagraj to & fro
airfares on key
snan dates hit 50k

Times News NETWORK

New Delhi: Airfares to
Prayagraj have skyrocketed
ahead of the Jan 29 Mauni
Amavasya snan. Travel por-
tals show Chennai-Praya-
graj return tickets for Jan 28
and back two days later are
costing above Rs 53,000. A re-
turn trip from Kolkata on
these datesiscostingover Rs
35,500; from Hyderabad/
Mumbai/Delhi it’s over Rs
47,500 and from Bengaluru
it’s Rs 51,000 plus.

There’s a similar rise
around the three remaining
important snan dates— Feb 3
(Basant Panchmi), Feb 12
(Maghi Purnima), and Feb 26
(Maha Shivratri and the con-
cluding day of Maha Kumbh).
Return fares to Pravagraj for
Feb 14 and return two days lat-
er is costing upwards of Rs
33,000 from Delhi; Rs 40,000
from Hyderabad/Chennai/
Kolkata and over Rs 45,000
from Mumbai/Bengaluru.

Anil Kalsi, vice presi-
dent, Travel Agents Federa-
tion of India, said: “We are
seeing tremendous enthusi-
asm from not just India but
among the diaspora and for-
eigners too for the Maha
Kumbh. Airfares have gone
up as demand is far greater
than supply. Accommoda-
tionisalso hardtoget.”

“Prayagraj airport has
achieved new milestones dur-
ing Maha Kumbh 2025. With

17 additional flights on an av-

erage, a maximum of 46 daily
flight movements, expanded

A foreign devotee in Prayagraj
on Sunday. With 17 extra flights
on an average, a maximum of 46
daily flight movements,
expanded connectivity to 15
destinations, and 24x7
operations, Prayagraj airport
has achieved new milestones

connectivity to 15 destina-
tions, and 24x7 operations, the
airport ensures seamless
travel. The terminal area has
been upgraded to handle 1,650
passengers per hour,” the
aviation ministry said on X
for the Airports Authority of
India-run airport on Sunday.

“Pravagraj airport
achieved a record-breaking
feat during Maha Kumbh
2025, witnessing 30,172 pas-
sengers in just one week, op-
erating 226 flights in seven
days, and crossing a historic
milestone of over 5,000 pas-
sengers in a single day for
the first time,” it said.

Visa processing platform
Atlys has reported a 21.4% in-
crease in inbound spiritual
travel to India, driven mainly
by Maha Kumbh and other
major festivals.
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Tejasvi Surya for
reopening HAL airport

BENGALURU, DHNS: Bengaluru South MP
Tejasvi Surya has appealed to the Public
Accounts Committee, New Delhi, to take
steps to open the HAL airport for commer-
cial air traffic. Taking to X, he tweeted that
the HAL airport would serve people while
citizens wait for the city’ssecond airport to be
built. It would also save time
for people who commute to
the Kempegowda Interna-
tional Airport in the north,
he added.
- “Bengaluruneeds HAL air-
I | portreopened atthe earliest.
Tejasvi While we wait for a new sec-
Surya ondairport,thereisnologicin
wasting the already existing
public infrastructure at HAL. Thousands of
passengers will benefit, saving the long com-
mute to BIAL. Have pushed for this at PAC,”
he wrote.
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R-day drill held
at the airport

Chennai: Central Industri-
al Security Foree (CISF) con-
ducted a counter-terrorist
mack drill at Chennai Air-
port’s T-4 terminal on Friday
night, simulating an armed
attack to test preparedness
ahead of Republic Day,

The drill involved more
than 500 personnel from
multiple agencies, including
state police commando unit,
national security guard, and
representatives  from  air-
ports authority of India, in-
telligence bureau, bureau of
immigration, bureauof civil
aviation security and air-
lines.



AIF’.’PUHISAUIH I'-?lT QF INDIA

Corporate Communications Directorate

THE ASSAM TRIBUNE GUWAHATT 26 JANUARY 2025

Spice]Jet flights from
Guwahati to Prayagraj

GUWAHATI, Jan 25: Spice]et has announced the addition
of special flights to Prayagraj for the Maha Kumbh by intro-
ducing new direct flights from Chennai, Hyderabad and Gu-
wahati. Additionally, the airline will enhance its existing daily
services to Prayagraj from Delhi, Mumbai, Ahmedabad, Jaipur,
and Bengaluru by adding more flights from these key cities,
stated a press release.

The special flights from Guwahati will run from February
11 to February 28, said Debojo Maharshi, Chief Business Of-
ficer, Spice]et. “With direct flights from Guwahati, Chennai,
and Hyderabad, and enhanced frequencies from Delhi, Mum-
bai, Ahmedabad, Jaipur, and Bengaluru, we aim to make trav-
el convenient and accessible for devotees across the country.
We are delighted to play a role in supporting the logistical
needs of this once-in-a-lifetime event,” he said. Bookings for
these special flights are open on www.spicejet.com, the Spice-
Jet mobile app, and through online travel portals and agents.
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@ ADVANCED URBAN MOBILITY

DGCA move likely to spark
interest in air taxi pilot training

o -

et s

SKYWARD COMMUTE. An electric vertical take-off and landing plane reurers

Rohit Vaid

spiring air taxi pilots in India

may soon begin their training

as the Directorate General of
Civil Aviation (DGCA) is set to unveil
licensing guidelines for electric ver-
tical take-off and landing (eVTOL)
aircraft, a senior official told
businessline.

In aviation parlance, advanced air
mobility vehicles, or air taxis, refer to
awide variety of eVTOL aircraft.

Senior officials pointed out that the
guidelines can accelerate the rollout
of air taxi services, bringing India

closer to its vision of urban air
mobility.
The guidelines, sources said, will

define the qualifications, medical fit-
ness, and training requirements for
eVTOL flight crew.

According to one official, drawing
from international best practices, the
guidelines are set to include provi-
sions for ‘converting existing licences,
recognising military pilot experience,
and accepting licences is sued by third
countries.

The exercise to frame the
guidelines, the official said, is part of a
broader regulatory framework being
developed by the DGCA to integrate
eVTOLs into Indian airspace.

While the initial guidelines have
addressed issues surrounding opera-
tional safety and airworthiness, up-
coming regulations will focus on
maintenance, repair, and overhaul
(MRO) certification, as well as naviga-

tion and airspace management.

The official said that since eVTOLSs
promise faster, eco-friendly com-
mutes, the DGCA’s proactive meas-
ures aim to create a safe and efficient
ecosystem for this futuristic mode of
transport.

GLOBAL RACE

“As training programmes take off, In-
dia is poised to become a key player in
the global race for urban air mobility,”
the official said.

Besides, in another boost to the
nascent sector, the Centre is expected
to soon designate a few locations as
‘regulatory sandbox’ sites for testing
and evaluating eVTOL prototypes.

A ‘regulatory sandbox’ site is a con-
trolled environment used to test new
products without the administration
of regulatory requirements.

Potential sites are being scouted in
Andhra Pradesh and Gujarat.

“One such location was recently
surveyed in Gujarat, close to Mandvi,
which is a beach town in the Kutch
district of Gujarat,” the official said.

In Andhra Pradesh, a site near Vi-
jayawada is reportedly under consid-
eration as a ‘regulatory sandbox’ for
eVTOLs and drones.

The official said a ‘regulatory sand-
box’ will speed up the testing and
standardisation of eVTOLs.

Several companies have come out
with prototypes for eVTOL vehicles,
even as the civil aviation regulator
works on framing the guidelines for
operations, licences, and safety stand-
ards of such aircraft.
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India, Indonesia boost air connectivity
with revised air service agreement

—
Aneesh Phadnis
[T

Indian travellers will have
more fight options for Bali
a5 India and Indonesia have
revised their air service
agreement.

While Indonesian carricrs
will acoess o Bengaluru
and g]'—i:dcmhad. IndLa%? air-
linves will be able o increase
flights to Denpasar (Balij,
Jakarta or launch new des
tinations in the country, it is
learnt.

An MOU to  increase
flights was signed om
Thursday ahead of Indone-
sian  President  Prabowo
Subianto’s Delhi visit. This is
erucial az 2025 has bean des-
ignuted s the India-ASEAN
vear of touriam.

CONNECTING PEOPLE

India and Indonesia dis-
cussed connectivity in the
delegation  level talks in
Delhi on Saturday. “Both

Jaideep Mazumdar, MEA
Secretary (East) s

sides emphasized the im-
portance of people to people
connect,” Secrerary (Fast),
Ministry of External Affairs,
Jaideep Mazumdar said in a
press briefing. While there
are 21  weekly flights
between the two countries, a
Delhi-lakarta  service  will
yrart oo, he said

India is the second largest
source market for tourism in
Bali behind Australia, In
2024 the island received over
5.5 lakh Indian tourists. On

an owerall basis Tndia sood
sixth in teurist arrivals in 1o
dongsia in the first six
months of 2024,

NEW OFPORTUNITIES
Lukman F Laisa, acting Dir-
cctor General of Civil Awvi-
ation of Indonesia said the
MOU will open up greater
opportunities  for  airlines
from both the countries
“We are optimistic that this
development  can  provide
positive  contributions  to
other sectors such as eco-
momy, tourism, trade and
business between the two
countries,” he said.

Currently, IndiGo oper-
ates daily flights berween
Mumbai-Jukarta., Air India
and IndiGo operate to Hali
from Delhi and Bengaluru
regpectively,

Adr India is considering in-
creasing frequencies to Bali
or introducing a new service
to Jakarta, IndiGo too is ex-
ploring additional flights and
alms to connect passenEers

from South Fast Asia to West
Asia via its habs. One such
new destination under con-
sideration is Medan where
the GMR group runs an
Arport.

AirAsia Indonesia too is
planning to launch flights to
India in the summer sched
ule. At prescnt Indonesian
dirlines do not operate o
India.

Hotel Ritz-Carlvon in Bali
is secing strong interest
from the Indian market for
leisure travel and destins-
tion weddings. Increased air
connectivity will make In-
donesia even more artractive
to Indian visitors, an exccut-
ivesaid.

According  to Make-
MyTrip's travel trends re-
port of August 2024, Indone-
sia was the fifth most
searched international des-
tination by Indian travellers.
Eali, Pubai and Singapore
also had the highest share of
searches for homestavs and
villas, it said,
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IndiGo cleared for takeoff
on strong demand winds

ON GROWTH RUNWAY: Airline stays airborne

BLUE SKIES AHEAD:
INDIGO'S REVENUE
GAINS ALTITUDE

ple more in 2025, bringing the tocal to 40

with consumer spending lift-off, lower

fuel and rental costs
RAM PRASAD SEHU

Humbal, 2& January

costs, the country’s largest airline,

InterGiobe Aviation (IndiGo),
reported solid operational performance in
the 2024-25 (FY25) October-December
quarter (3L While demand was driven by
the festival season, year-end incresse, and
higher consumer spending, lower fued and

P ropelled by sreong demand snd lower

B&S per cent for QAFY25. According 1o the
company, the demand Increase caused
Inahestry load Eactors in domeste markets
to remain abave 90 per cent for most of
Movember and December.

Although the reponad operating profit
of 5,360 crore fell shor of expectations, the
comgsany excecded estimates when exclud-
Ing the nagative foreign exchange {forex)
bmpact. It incorred a forex loss of 11399
crare. Operating profin, exclud-

IndiGo also expanded = domestic
nerwork, sdding two new destinations and
a ot of 50 routes in QAFYZE While the
company remains optimistic abour its
prowth potental, the movement of alrfares
I the short term will be a key trigoes.

According o Motilal Ogwal Research’s
alrfare tracker, 30-day domesgic forwand
prices for IndiGo have dropped 18 per cent
guaner-or-guares {-0-0) o 5,576, while
15-kay prices are down 2 per cent -0-Q o
26,531 in the fourth quarter (Q4] of FY25 1o
date. For QAFY25, capacity in terms of
ovallable seat kilometre & axpected o dse
Iy 20 per cent Y-o-Y. While over &0 alrcmft

are grounded due w Prat &

rental costs helped deliver a beat ar the  Ing forex keses, stood @ 26518 IndiGo is Whitney engines, management
operating profit level erore, shove Streer projections.  focused on expects this numbes to decreass
Riding on recond passenger velumes in Analysts st Embay Research  expanding its 1o thee Al bry 2005-26 {FY26).

aseasonally favoumble quarter and higher  emphastsed that the alrline Share of the Embay  Research  has

unit revenues, the company recordsd achleved strong sesuits in Blobal marketto opaeered 5 huy' rating on the

revenues of 32110 crose, reflecting & Q3FY2S, with o standalone MedEeagainsta oo e Fy25/o6 eamingsper

e 2023-26 | 2024-25E | 2025-26E 157 per cent increase compared to the  operating profit of 26,618 crore. Weakening ¥ share huve been reduced by 25 per
previousyear and a 30 per cent rise sequen-  This was driven by a 3 per cent cent/LE percent due to forex losses

et sales (¥ crore) 68,906 | BO,093 91,4352 tlally. Passenger growth fose by 13 percent  Increass (n revenue per available seat  and higher depreciation/smorttestion, these
Growth (% year-on-year) 5.6 16.2 .2 yezr-on-year (Y-0-¥) and 12 per cent from  kilometre and yields, while fuel costs and  adjusrments are largely non-cash, and core
: the previows quarter, reaching 31 million —  rentals were lowet. eamikngs and valuation remsinunchanged.

Operating profit (¥ crore) 16,860 18,833 1.6t 15 highwest ever for a quaster, The International segment now The brokerage has a target price of 75,3000
Growth (% year-on-year) ~ 78.3 ni 5.8 The revenue also inchuded compensa-  eontributes 10 per cent of revenue, with  Analysts of Motilal Osveal Resesseh have
Margin (%) 4.5 1.5 5.8 tian from Internationsl Aero Engines due 28 parcent of overall capaciiy. Thecompany — revised thelr earnings estimates downwand
to the prcrafi-on-ground situation. On @ is focused on Increasing its share of the Iy 4 per cent/6 per cent for FY25/Fy26 The

Net profit (¥ crore) &,07 3,612 B,307 sequential basts, the prmary driver of International marker, which woold act asa  stock s trading ar 175 FY26 earnings and
Growth (% year-on-year} LTP -30.0 58.7 top-1lne prowth was & 15 per cemt increass  hedpe aminse a weakening rupes, The Bx FY26 emerprise value tooperating profit
E Ertimatax, (1P Loxs-m-grait Surea: Emiay dsearth In ancillary revenue. company added four new internathonal des-  befiore rentals, They malngaln thelr ‘neuteal’

Load factors rose m 120 hasls paln:s i}

trtions in Q3FYZS and plans ieadd a cow-

rating with a tanget price of 14,535,
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AIR INDIA EXP TO
UP FREE BAGGAGE
ALLOWANCE

DC CORRESPONDENT
HYDERABAD, JAN. 25

Air India Express has
announced an increase in its
free baggage allowance in
international flights to the
Middle East and Singapore.
Passengers now can check in
up to 30 kg of luggage, along
with 7 kg of cabin baggage.

Families travelling with
infants can carry up to 47 kg,
including the 7 kg cabin bag-
gage and an additional 10 kg
for their infant's luggage. The
airline also offers a 40 kg bag-
gage allowance for those flying
in its Xpress Biz class, which
is equivalent to business class.

Air India Express, in a state-
ment, said it was offering
Xpress Lite fares for those who
don't need check-in baggage.
This option provides a lower
ticket price and includes an
additional 3 kg of cabin bag-
gage.

If passengers need more lug-
gage later, they can pre-book
additional check-in baggage at
discounted rates.

Passengers can also carry an
extra 35 kg of cabin baggage
with the new Extra Carry-On
service, Additionally, musical
instruments can be carried as
cabin baggage at no extra cost
if they meet size reguire-
ments.

For larger instruments, pas-
sengers can purchase an addi-
tional seat or check them in
with special charges.



AIF?F‘ ORTS ALI T HL'JF?ETY OF iNUiA

Corporate Communications Directorate

THE ECONOMIC TIMES

DELHT

27 JANUARY 2025

Southeast Asia Woos Indian Travellers
with More Flights, Easier Visa Norms

Indonesia liberalises
alr transport
agreement after
Thailand, Vietnam

Arindam Majumder

New Delhi: Southeast Asian co-
untries are doubling down on ef-
forts to attract Indian tourists by
increasing flights and easing visa
regulations, buoved by double-di-
git growth in Indian arrivals to
Thailand, Indonesia, Vietnam,
and Malaysia in 2024.

Last week, Indonesia finalised a
new agreement with India which
will allow airlines of both count-
ries to operate 9,000 seats weekly
between the two countries, up
from 27 flights at present.

Indonesia is the third country in
the region, after Thailand and Vi-
etnam, to liberalise aviation ties
with India inrecent times.

The agreement, signed on the
eve of Indonesian president Sub-
lanto’s visit to India for the Re-
public Day parade, has given Indo-
nesian carriers access to Hydera-
bad and Bengaluru besides Delhi,

Mumbai and Chennai. Indian air-

lines have also been allowed to
launch flights from the five met-
ros to Yogvakarta, Labuan Bajo,
Manado, and Lombok besides Ja-

karta and Denpasar (Bali).

Flying rights are allocated on a
bilateral reciprocal basis by the
governments, and airlines cannot
operate moreflights than they are
allotted.

In November, India and Vietnam
signed a similar pact, allowing airli-
nes toincrease the number of flights
to 42 per week from 28. In March, In-
dia and Thailand agreed to hike ca-
pacity by 14,000 seats per week for
both sides, an increase of 43%.

The pact with Thailand also allo-
wed Indian airlines to operate
flightstofouradditional airports-
Udon Thani, Surat Thani, Hat Yai
and Chiang Rai.

Southeast Asia has emerged as
the top choice for Indian travel-

lers after multiple countries in
the region eased visa regulations
for Indians. While Thailand and
Malaysia allow visa-free entry for
Indians, Indonesia offers visa on
arrival. For Vietnam, it’s an onli-
ne process and the visa arrives
within 20 days.

“There is a surge in short trips to
these countries as people can plan
easily while they face uncertainty
whiletravelling tothe US and Euro-
pe,” said an airline executive who
requested not to be identified. “Due
to affordable fares and budget fri-
endly stays, Southeast Asia offers
Indian travellers the chance to en-
joy an International destination
with a far better environment than
even some domestic places.”

India’s largest airline IndiGo
haslaunched flights to Bali, Lang-
kawi and Penang in the last one
year and is planning to increase
frequency to Jakarta. Air India
has added Kuala Lumpur and is
planning flights to Jakarta and
Manilla, while Air India Express
has started flights to Phuket and
will add Vietnam.

“Indian businesses are expan-
ding internationally, our citizens
are exploring more destinations
than ever before, and our diaspo-
ra continues to grow,” IndiGo
CEO Pieter Elbers said in a post
results call on Friday. “Given the-
se factors, air travel demand is po-
ised to continue to grow, and we
are privileged to be able to contri-
bute to this growth.”
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SpicelJet’s turnaround script

could face fresh plot twists

The airline’s revival efforts, after raising 33,000 crore via a Qualified Institutional Placement in

September, come at a time when the aviation sector is grappling with global supply-chain issues

Jagriti Chandra
NEW DELHI

n its bid to revive the
l ailing airline and its

grounded fleet, Spice-
Jet will spend 50% of the
33,000 crore raised last
September in settling dues
to lessors and vendors, and
800 crore for making its
planes airworthy.

But the efforts come at a
time when the industry is
facing headwinds as new
aircraft production stays
slow and leased planes
have become scarce, forc-
ing airlines to maintain ol-
der fleets. This has brought
the maintenance and re-
pair markets under pres-
sure as well, which have al
so been already strained by
parts shortages caused by
COVID-19 and the Russia-
Ukraine war, which dis-
rupted the supply of mate-
rials like titanium for parts.

In September 2024, the
airline raised ¥3,000 crore
via Qualified Institutional
Placement (QIP), which at-
tracted top-tier institution-
al investors and mutual
funds including Goldman
Sachs (Singapore) and Mor-
gan Stanley Asia. This has
allowed SpiceJet to settle
about $308.4 million in
claims at a negotiated $76.1
million, the firm’s chief bu-
siness officer Debojo Mahr-
shi told The Hindu.

The terms of settlement
also allow it to continue to
operate the planes leased
from the same lessors, bar-
ring where they were alrea-
dy returned to the lessors,

The fundraise has
allowed Spicelet to settle
about $308.4 million in
claims at a negotiated
value of $76.1 million

DEBOJO MAHRSHI
Chief Business Officer

Spicejet

he said. At the time of the
fundraise, Spice]et’s 36 of
the total 58 aircraft were
grounded and many were
repossessed by lessors.

SpiceJet’s fleet compris-
es Boeing 737 aircraft, in-
cluding MAX 8s, and Bom-
bardier Q-400s.

For example, the settle-
ment with aircraft lessor
Carlyle involved a write-off
of $40.17 million on arrears
and conversion of $30 mil-
lion in arrears into equity
while allowing the airline
to continue to operate an
unspecified number of air-

craft on a long-term basis.

Another settlement with
Export Development Cana-
da allows the airline full
ownership of 13 Bombar-
dier Q400 aircraft used for
regional flying.

Clearing dues

Of the 33,000 crore raised,
the airline allocated 1,400
crore for clearing dues. It
has earmarked 800 crore
for un-grounding its air-
craft, ¥800 crore for work-
ing capital requirements.

A separate sum of 3736
crore in a previous funding
round was also utilised to
address liabilities, clear a
portion of dues and sup-
port working capital need.

The airline’s attempt at
revival come at a time
when the global aviation
industry is grappling with
supply-chain issues, exert-
ing pressure on availability
of engines and parts in the
hydraulic, and pneumatic
systems. These will push

up the cost of maintenance
contracts as well.

Further, with most of
Boeing’s suppliers based in
the U.S., the rupee depre-
ciation will also escalate ex-
penses. Turnaround time
for engines sent for shop
visits for scheduled main-
tenance have also risen by
30% to 150% for various
reasons, including due to
more frequent mainte-
nance as new engine tech-
nologies such as those in
the Leap 1B engines used
for Boeing 737 MAX air-
craft takes time to mature.

It has tied up with U.S.-
based engine mainte-
nance, repair and overhaul
organisation (MRO) Stan-
dardAero Inc., for restor-
ing Spicelet’s grounded
Boeing 737-8 Max fleet.

Leasing not easy

Repairing Spicejet’s exist-
ing planes also comes amid
concerns that leasing addi-
tional planes may not be as
easy for the airline due to

its credit history.
“Lessors will prefer
well-funded airlines and

assess SpiceJet’s risk expo-
sure with greater scrutiny
and demand 12-24 months
of advance lease rental
payments, letters of credit
from the bank, among oth-
ers. Moreover, the cost of
leasing has gone up by 30%
because leased planes are
in great demand and al-
most drying up because of
slow production of new
planes,” said Alok Anand,
chairman and CEO, Acu-
men Aviation.
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NO REGULAR PASSENGER FLIGHTS SINCE EARLY 2020

No India-China direct flights: Singapore,
Vietnam, Dhaka gain as connecting hubs

SUKALPSHARMA
NEW DELHI, JANUARY 26

THE EVIDENT signs of a thaw in
India-China relations has built
hopes of normalisationof air con-
nedtivity between theworld's two
most populous nations, which
haven't had regular passenger
flights between them since early
2020. Resumptionof direct fights
and normalisation of visa is-
suances—demands China has
beenmakingoverthe pastcouple
ofyears—areexpected to comeup
in Foreign Secretary Vikram
Misri's discussions with Beijing
during his visit, which began
Sunday, Chinese and Indian air-
lineswould be watching keenly.

In September 2024, resump-
tion of direct passenger flights be-
tween India and China was dis-
cussed in a meeting between
India’s Civil Aviation Minster K
Rammohan Naidu and Song
Zhiyong, the Administrator of the
Civil Aviation Administration of
China, Earlier inJune, Reuters had
reported that China was pressing
Indiatoresume direct airconnec-
tivity between the two countries,
while Indiawas resisting it.

In November, resumption of
direct flights featured in the dis-
cussions between Foreign
Minister S Jaishankar and his
Chinese counterpart Wang Yiat
their meeting in Rio de Janeiro
during the G20 Summit, That
meeting took place less thana
maonth after India and China an-
nounced a border patrolling
arrangement on October 21, a
clear sign of de-escalation. Two
days later, Prime Minister
Narendra Modi and Chinese
President Xi Jinping met at the
BRICS Summit in Russia,

Lack of direct air connectivity
between India and mainland
China, along with stringent visa
restrictions, have led to airlines
from both countries losing outon
potential passenger loads. No
wonder passenger traffichetween
the two countries—now solely

$The IndianEXPRESS
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and Southeast Asia—is less than
half of what it was in 2019,
Nevertheless, itis still not insignif-
icant, and a few airlines fromother
countries have spotted and capi-
talised on the opportunity.

In January-October of 2024,
the total number of flyers (inboth
directions) between India and
Chinawas over 4.60 lakh, sharply
down fromclose toamillioninthe
comespanding 10months of2019,
shows an analysis of passenger
data provided by global aviation
analytics company Cirium. In
January-October of 2019, direct
flight passengers accounted foral-
imost 46 per cent of the total pas-
senger flows between the two
countries,

Despitethe slumpinthe over-
allnumbers, airports inSingapore,
Vietnam, and even Bangladesh
have managed to clock higher
India-China passenger traffic than
they didin2019 largely thanks to
their respective home airlines’
strategy to focus on connecting
suchflyers.Other hubs, however,

Mon, 27 january
https://epaper.indianexpress.com/c/76694138

struggling,
Singapore, Bangladesh,
Vietnam gain

In thefirst 10months of2024,
over 98,000 passengers travel-
ling between India and China
connected inSingapore, up 166
percent from the corresponding
periodof 2019, This canbe attiib-
uted to the Singapore Airlines
group offering connections to
various points in China froma
number of Indian airports viathe
city-state. Singapore is now the
second-largestconnecting hub—
after Hong Kong —for India-China
passengers, up from the third
spotin 2019,

Bangladesh's capital Dhaka,
which connected just over 4,500
India-China passengers in the first
10 months of 2019, saw the num-
bers surge to over 30,000 in the
corresponding period of 2024,
with Bangladeshi carniers US-
Bangla Airlines and Biman
Bangladesh capitalising on the op-
portunity,

2825

airports—Hanoi and Ho Chi
Minh—thathad hardly any India-
China connecting passengers in
2019, together served as thecon-
necting hubs for nearly 20,000
such fiversin January-October
2024, thanks to Vietnamese car-
riers VietJet Air and Vietnam
Airlines having densified their
networks to fadlitate transfer traf-
fic viaVietnam.

Where other
connecting hubs stand
TheHong Kongairpont, which
is not exactly considered a Chinese
airport due to Hong Kong's special
autonomous status and a differ-
ent visa regime than mainland
China, continues to bethe leading
connecting hub between India
and mainland China The number
of passengers connectingat Hong
Kong—almost 1.73 lakh in
January-October 2024—was 12.5
per cent lower than the corre-
sponding period of 2019,
Thailand's capital Bangkok—
withits twoairports—wasthe sec-

ond-largest connecting hub for
fiyers between Indiaand Chinain
2019. In January-October 2024, it
was at the third spot, connecting
nearly 93,000 passengers via the
twoairports, downaround 31 per
cent from five years ago. Thaicar-
riers, primarily the Thai AirAsia
group, are making efforts to in-
crease their share of this market
by adding more capacity on fights
to Bangkok from Indian airports,
Kuala Lumpur, too, saw a no-
table decline in India-China con-
necting passengernumbers vis--
vis 2019, Malaysian carriers'
capadties deployed on outes be-
tween Kuala Lumpur and both
india and China were lower than
the pre-pandemic levels, In
lanuary-October of 2024, Kuala
Lumpur's India-China connecting
traffic was just over 32,000 pas-
sengers, down over 44 per cent
from the first 10 months of 2019,
Colombo, where over 43,000
passengers travelling between
India and China connected in
January-October 2019, sawasteep
dropof over B2 per cent inthe
comparable period of 2024. This
primarily was on account of air-
craft capacity constraints affecting
the SriLankan Airlines network.
Ciriumdata shows that Srilankan
operated just 290 flights between
Colombo and Chinese airports in
January-October of last year,
sharply down from over 1,200
flights inthe same period of 2019.

Opportunity for
Chinese, Indian airlines
Althoughnormalisationofair
connectivity would likely benefit
airfines from both India and China,
Beijing likely believes that Chinese
carriers havemoreto gainas they
enjoyed the dominant share of the
direct flight market between the
two countries before the pan-
demic. Itis notsurprising thenthat
(hina has been nudging India to
allowreestablishment of direct air
connectivity and normalise visa
issuances to Chinese nationals.
FULL REPORT ON
www.indianexpress.com



AIRPORTS ALl HLH'-?FE ¥ L

3?’ ;NUiA

Corporate Communications Directorate

THE PIONEER

DELHI

27 JANUARY

2025

DGCA urges airlines to cut Kumbh fares

BISWAJEET BANERJEE B
LUCKNOW

he Directorate General of

Civil Awiation (DGCA)

has urged airlines to
rationalise  airfares 1o
Pra}'a.gr:f_ citing concerns
over yrocketing  tickel
prices as demand surges
during the ongoing Maha
Kumbh.

Adrlines such as Spicefet have
ramped up operations, with
the DGCA approving 81
additional fights in January,

bringing the total number of

flights to Prayagraj to 132
Despite the increase, airfares
have soared, with some
passengers reporting ticket
prices nearly tripling,

1 usuull}"ra}' around 74,000
for a round trip from Delhi o
Prayagraj, but this time, it's
over 712,000 said Rajeev

.ﬂ.n aﬂrlal view |:|1 da-.ln’ees a Smgarn |:i.|r|ng 1he Mahakwrmh festival_ in Prayagra,

Uttar Pradssh Pl
Mishra, a businessman availability is limited, and
travelling for the Maha airlines are charging a
Kumbh. "It feels like airlines premium,” said Praveen

are laking advantage of the
situation.”

Travel agents echo this
sentiment, pointing to the
unprecedented demand.

“Fares have gone through the
roof. Even with extra Hights,

Singh, a travel consultant in
Lucknow.

The DGCA, in a post on X on
Saturday, emphasised the
need for airlines to address
this issue. “Aldrlines have been
urged to increase capacity

further and rationalise [ares
te make travel more
accessible]” the regulator said
A meeting with airline
representatives was held on
January 23 to discuss [are
control measures.

hccurdlng to travel portal
Ixigo, fares for Delhi-
Pravagraj fights alone have
increased by up to 21%. “The
hike is  disheartening,
especially for devolees who
have been planning this
pilgrimage for years, satd
Sneha Gupta, a homemaker
who had to alter her travel
plans due to high costs,

The Maha Kumbh, which
began on January 13 and will
conclude on February 28,
continues to altract millions
of devotees, pushing airlines
and regulators to strike a
balance belween capacity and

affordability.
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Fog over EM Bypass on Saturday morning. Picwre by Pradip Sanyal

Fog disrupts flights; chill
set to make comeback

DEBRAJ MITRA

Calcutta: Another spell of
chill is on its way to the city,
the Met office said on Satur-
ey,

The conditions had been
unusually warm for the past
few days but the comeback of
northerly and northwesterly
winds will bring back the chill,
according to the Met forecast.

A hint of the chill was fielt
late on Saturday evening.

Saturday morning was
fogey bul the fog was not as
dense as it had been for the
past twodays.

It was the thind consecutive
day of disruption in flights to
and from Calcutta.

“The operations were al-
fected from 6.26am to 12.10pm.
Twenty-three Calcutta-bound
flights and 30 departing the

eity were delayed,” said an air-
port official

As a salety precaution,
there were curbs on the move-
ment of people in the alrport's
apron area, Taxling alreralt
and vehicles moved slowly.

“The fog was not as dense
as it was on Thursday and Fri-
day. The scale of disruptions
was lower than the past two
days,” theofficial said.

On Thursday, more than
60 flights were delayed and a
dozen diverted as the airport
was enveloped In dense fog.

At 185 degrees Celsius, the
minimum temperature was
still four notches above nor-
mal. The sky was consistently
cloudy. A Mét official linked it
to the high moisture content
during the day. The minimuwmn
relative humidity was 61 per
cent

A Met official said the anti-
cyclone that had been feeding
maoisture into south Bengal
had changed its position, pav-
ing the way for the comeback
of northedy and northwester.
Iy winds,

“The Celsius will slide
to 15 degrees on Sunday and
lower in the coming days. The
chill is expecled to last till
Wednesday, alter which an-
other western disturbance is
expected to stall the low of
the cold winds,” said a Met
official

Winter chill in Calcutta is
usually interrupted by west-
ern disturbances. This vear,
the city has had three spells of
chill

The minimum tempera-
ture had dropped to 12.3 de-
grees on January 11, the low-
estin Calcutta this season.
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IRREGULATORS

Trai or Irdai or DGCA, Indian regulators tasked
with protecting consumers aren’t doing a good job

There are about 250mn feature phone users in India. Together
they could be the fifth or sixth most populous country,
depending on whether they outnumber 252mn Pakistanis.
Late last month telecom regulator Trai ordered telcos to provide
them voice-and-SMS-only tariff plans. There’s no reason feature
phone users should pay for bundled data and OTT services
theycan'tuse, Traisaid. Evensmartphoneusers with wired broad-
band at home and office might not want these extra services. It
seemed like a consumer-friendly order that would reduce rates
foralarge section of people.

The opposite happened. Telcos obliged Trai by removing data
allowances from existing packs without reducing prices. Simulta-
neously, they relaunched the old with-data packs at significantly
higherrates. Classic caseof cockingasnook. What makes it worse is
that the leading telcos had revised their pack rates in tandem on
July 3 last year. A %1,799 pack, for instance,
had become 11% dearer at %1,999, and
now it's gone up another 12.5% to 2,249,
Altogether a 25% increase in seven months.
Telcos had welcomed the July hike for a
“financially healthy business model”. Did
they really need another booster shot so
soon? Trai must answer, especially because
telephony is an essential service now
like water and electricity. Arbitrary tariff
hikes will deter many from buying
their first feature phone, and others from
transitioning to smartphones.

Following backlash on social media,
telcos have reduced the rates of their new no-frills packs, but public
pressure can't be a proxy for effective regulation. Yet, that seems to
be the case in sector after sector. Insurance comes to mind immedia-
tely. Insuranceregulator Irdai seems unable to speed up hospital bill
settlements. Reports say the rate of rejection for health insurance
claims increased by 19.1% in FY 2023-24 - altogether ¥26,000cr worth
of claims denied. Aviation regulator DGCA also looks feckless at
times. Whether it is overbooked flights - 2,719 passengers were
denied boarding last May, the same month when a plane had to return
because one man was travelling standing - or seemingly random
cancellations and delays, DGCA ends up looking like Dhritrashtra.
As do the other authorities who may be tasked with protecting
homebuyers, or ensuring schools don’t fleece parents, or hospitals
don’t inflate bills. The little guy is increasingly left to fend for himself.
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Wet seats, misbehaviour:
Lufthansa fined 355k for
elderly couple’s trauma

Chennai: Anelderly couple’s traumatic experience aboard
a 10-hour Lufthansa flight to Frankfurt, where they endur-
ed wet seatsand dripping water for alarge part of the journ-
ey, hasled toa Chennaicourt penalising the airline for defic-
ient service, reports Ram Sundaram. The ordeal extended
beyond the flight, with delays and mishandling disrupting
their journey and causing financial and emotional distress.

Joju Dominic, 69, and his wife Jasmine, 65, had booked
round-trip tickets from Chennai to Vancouver via Frank-
furt for Rs 3.5 lakh. Their trouble began on June 12, 2023,
when their Chennai-Frankfurtflight was delayed by 90min-
utes for cleaning, leaving them waiting in the aerobridge.

Uponboarding, they discovered their seats were soaked,
with water dripping from the overhead compartment. Joju
claimed they received no help, and a cabin crew even threat-
ened to deplane him when he complained. “The staff blam-
ed the issue on Chennai’s climate and suggested we use a bl-
anket todeal withthedripping water,” hesaid. After prolon-
ged inconvenience, they were offered alternative seats.

At Frankfurtairport, delays and lack of priority assista-
nce caused them to miss their connecting Air Canada flight
to Vancouver. Following arguments with airline staff, they
were eventually accommodated on a later flight, but the de-
lay caused them to miss their scheduled ferry in Canada.

The return journey was equally harrowing. Shortly af-
ter take-off, the aircraft reported a fuel leakage and return-
ed to Frankfurt. At Frankfurt airport on Oct 3, 2023, the cou-
ple was directed to a service centre, where Joju alleged they
were treated harshly. Despite their age, their request for ac-
commodation till the rescheduled flight was initially de-
nied. Later, they had towalk nearly 2km toreach thelodging
as they were also denied pre-booked wheelchair assistance.

Joju alleged inadequate meal provisions during the
delay and said they ran out of essential medicines.

The couple sought Rs 3.5 lakh in compensation, equiva-
lent to the cost of their tickets. The airline was ordered to
pay Rs 55,000 for mental agony and legal costs. The commis-
sion said alternative arrangements were provided to the
couple, which justified the limited compensation. Dissatis-
fied with the ruling, Joju hasappealed to the state consumer
commission, seeking higher compensation for their ordeal.
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Vizag flight
returns to
Bengaluru

Bengaluru: An Air India Ex-
press flight bound for Visak-
hapatnam Saturday returned
to Bengaluru due to-a techni-
calissue, KIA officials said.
The flight, which departed
at10am, circled over Bengalu-
ru before making its way back
to the airport. Officials said
the situation did not involve
anemergency landing,
“There was a technical is-
sue with the aireraft, but it
was not an emergency. The
flight returned as a precau-
tionary measure,” said an air-
port spokesperson. Adr India
Express authorities were not
available for comments. T
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Flight prices soar as
Maha Kumbh pilgrims
flock to Prayagraj

Nithya.Mandyam@timesofindia.com

Bengaluru: Prayagraj, which is hosting
Maha Kumbh, has become a costly destina-
tion with flight fares skyrocketing,

According to MakeMyTrip, fares from
Bengaluru to Prayagraj on Jan 25 were bet-
ween Rs 36,218 and Rs 37,058 for flights with
layovers in Mumbai or New Delhi. Return
tickets on the next day are priced at Rs
16,000, making the total cost of a round trip
to about Rs 51,000, Airlines
like IndiGo have one-way
tickets priced at Rs 29,000,
while SpiceJet tickets witha
single stop in Delhi cost Rs
40,000. Additionally, connec-
ting flights via Raipur and
Bhopal cost Rs 27,000 for one-way journey,

Priva Darshini, sales manager at Flotus
World Travel Pvt Lid said, “Under normal
circumstances, a round-trip flight from
Bengaluru to Prayagraj costs just Rs 17.000.
However, thanks to the demand due to Maha
Kumbh, prices have soared,” she said,

IndiGosources confirmed there is dyna-
miie pricing because of high demand and
supply due to Maha Kumhh.

Rajesh Kumar, a businessman travelling
with his family of four, said they hadn't anti-
cipated that prices would surge by so much.
“Spending over Rs 1.5 lakh on flights alone is
beyond what we'd planned, but Maha Kumbh
makes it worthwhile,” he said.

Others have turned to alternate routes
and modes of transport. Alka Sharma, a ho-
memaker; opted to take flights to Lucknow
and then hire acabto Pravagraj. “It's along-
er journey, but more affordable,” she said,
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Airfares see big surge amid
rush for Maha Kumbh Mela

Tines NEws NETWORK

Mumbai: Feb is typically
considered a lean period for
alr travel, but this year is dif-
ferent for the four domestic
carriers that have launched
special ights totransport pil-
grims for the Maha Eumbh
Mela in Prayagraj.

The ongoing mela, which
attracts millions from around
the world, has changed the de-
mand-supply dynamics to su-
ch an extent that the cheapest
fare for a to-and-fro weekend
visitona Feb 1516 non-stop fli-
ght from Bengaluruand Kolk-
ata to Pravagraj was priced at
Rs 58,000 Saturday, From Mu-
mbai, return fares began at
Rs 42,000, the geographically
closer Delhi was the best bet
with return fares starting at
Rs 31,000, However, if you bo-
ok for travel during a wee
kend in March—Maha Kum-

bh Mela ends on Feb 26—vou
will find the fares have drop-
pedd to Rs 14,000 for a return ti-
cket from Mumbai and Rs
18,000 from Bengaluru,

Weekday travel for Feb is
cheaper. For instance, a re-
turn from Bengaluru for Feb
18-20 is priced at Rs 38,000, But
not when the dates with reli-
glous significance fall on we-
ekdays such as Feb 3, 12, and
26. Fourairlines, Air India, In-
diGo, SpiceJet and Akasa Alr,
are operating the special
flights for the mela.

Travel portal Skyscanner
said its data showed peak tra-
vel demand for Jan 28, ind
icating a higher travel inter-
est due to the second Shahi
Snan. “Jan 28 recorded a stag-
gering 675% increase in boo-
king volume compared toa ty-
pical day Compared to the
same time last vear when no
event was held in Pravagraj,

the volume of bookings sur-
ged by 1,776%,™ it said,

The top five international
cities that searched for travel
to Prayagraj around the dates
were Dubai, London, Abu Dh-
abi, Singapore and Doha, it
added. The data al=o revealed
major week-on-week growth
(Jan 20 week compared to Jan
13 week) In searches for travel
in Feb for routes such as Hy-
derabad-Prayagraj (2815%),
Pune-Prayagraj (1345% ), and
Pravagraj-Mumbai (870%).

Later in the night, the
DGCA posted on X that it had
approved &1 additional flights
in Jan to meet increased de-
mand for travel to Prayagraj.
That raised Pravagraj con-
nectivity to 132 flights from
across India, it said. Themove
comes after DGCA held mee-
tings with airlines on Jan 23
and urged them to increase
capacity and rationlise fares.
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