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AAI Chairman transferred
to Rural Development Dept

—
Qur Bureau
Mew Dethi

In a bureaucratic reshuffie,
Airports Authority of India
(AAT) Chairman Vipin Ku-
mar has been shifted to the
Department  of  Rural
Development.

Kumar, a 1994-batch In-
dian Administrative Service
(IAS) officer of the Bihar
cadre, will now serve as Addi-
tional Secretary in the De-
partment of Rural Develop-
ment as part of a series of
senior  appointments  ap-
proved by the Appointments
Committee of the Cabinet
(ACC).

The order was issued by
the Department of Person-
nel and Training (DoPT) on
Friday.

The order does not name
his successor at AAL which
comes under the Ministry of
Civil Aviation.

The ACC also approved
the appointment of Director
General of Hydrocarbons
Srikant Nagulapalli as Addi-
tional Secretary in the De-
partment of Expenditure,
under the Ministry of Fin-
ance. Nagulapalli is a 1998-
batch [AS officer of the
Andhra Pradesh cadre.

The ACC appointed V
Ponnuraj, a 2000-batch [AS
officer of the Karnataka
cadre, as Director General of
Hydrocarbons in the rank
and pay of Additional Secret-
ary. The ACC approved the
appointment  of  Anand
Singh, a 2000-batch IAS of-
ficer of the Kerala cadre, as
Additional Secretary in the
Department of Economic Af-

Vipin Kumar

fairs, In another shift, Sarita
Chauhan Chand, Additional
Secretary in the Department
of Administrative Reforms
and Public Grievances, has
been appointed Additional
Secretary and Financial Ad-
visor in the Ministry of Steel.

According to the order, P
Hemalatha, Development
Commissioner of the Cochin
Special Economic Zone, will
move to the DoPT as Addi-
tional Secretary.

The ACC has shifted Piv-
ush Singh, Additional Secret-
ary in the Ministry of Power,
He has been appointed Mis-
sion Director of the National
Water Mission under the
Ministry of Jal Shakri.

Additionally, the order
stated that Mandeep K
Bhandari has been appointed
Chairperson of the Central
Board of Secondary Educa-
tion, while Ankita Mishra
Bundela will move from the
Department of Agriculture
and Farmers Welfare to the
Department of Higher Edu-
cation as Additional
secretary.

The ACC also approved
the appointment of Indian
Economic  Service officer
Manisha Sensarma as Addi-
tional Secretary in the Min-
istry of Skill Development
and Entreprencurship.
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AAI Strengthens Airport Baggage
Handhng and Passenger Famhtatlon

As part of *Yatri Sewa Abhiyan organised and responsive

20267, Amports Authonty of India ~ baggage joumney for armiving and
{AAI) undertook measures at its departing passengers. Airport
airports to strengthen baggage- teams reviewed baggage belts

area facilities, improve passenger  and display systems in arrival
convenience and ensure an and departure areas.
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The Airports Autharity of India (RAl) observed "Yatri Seva Abhiyan' across
its airport network. Marking the launch of the campaign, the Minister of

Civil Aviation, Kinjarapu Rammohan Naidu, participated in the "Yatri Seva
Abhiyan’ at Pune Airport.
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Purandar airport
site gets HC nod

Urvi Mahajani

MUMBA|

The Bombay High Court has
backed the state government’s
decision to locate the pro-
posed Purandar Greenfield
Airport at Site 1A, saying
farmers cannot dictate an
alternative location to save
land and that site selection is
for rtechnical experis to
decide.

A bench of Justices Suman
Shyam and Advait Sethna dis-
missed a petition by three
Purandar farmers challeng-
ing Site 1A and their land. The
court said their main griev-
ance was against the airport’s
siting, with their opposition
based on their claim that Site
5A was better.

The farmers had relied on
Site 5A, explored by author-
ities. They claimed it involved
lesser acquisition and devel-
opment costs, fewer rehabili-
tation issues and barren land,
while Site 1A would affect irri-
gated, muld-crop agricultural
land on which they depended
for their livelihood.

The bench said there was
nothing to show Site 5A was
ever finally selected. Though
an NOC had been granted, it
was subsequently cancelled
and Site A restored. This
occurred before any location
had been finalised.

“The executive authorities
are best equipped with the
technical expertise to decide
on the alignment, location,
public safety and require-
ment of land for such a mega
project,” the bench observed.

It held that choosing an air-
port site was a policy decision
and that a writ court could not
sit in appeal over technical
decisions. Interference would
be warranted only if there was
material showing bad faith,
misuse of power or violation
of mandatory provisions,

“Siting of the airport is
purely a matter of policy deci-
sion,” the court said. The
bench also noted that land
acquisition  under  the
Maharashtra Industrial
Development Act had prog-
ressed, and dismissed the

plea.
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Digi Yatra to be available to
passengers flying overseas

Pilot programme for international departures will run from Oct. to Dec. at Bengalury, Delhi, Kochi,

Hyderabad, Mumbai airports; airport access system could also be expanded to foreign travellers

iti Chandra
NEW DELHI

acial  recognition-
F based airport access

system Digi Yatra is
preparing to extend its bio-
metric travel system to in-
ternational  departures,
while also pursuing inte-
roperability with the Euro-
pean Union's equivalent
framework that will allow
travellers from India easy
airport access overseas
and expanding domestic
access for foreign
travellers.

The pilot programme
for international depar-
tures will run between Oc-
tober and December at
Bengaluru, Delhi, Hydera-
bad, Kochi and Mumbai
airports, Digi Yatra CEO Su-
resh Khadakbhavi told The
Hindu.

Verifying with selfie

Tt will test electronic pass-
port-based enrolment, al-
lowing travellers to scan an
e-passport and verify their
identity with a selfie.

The resulting digital cre-
dential will be stored on
the passenger’'s phone and
linked to a boarding pass
that airlines will issue be-
fore passengers arrive at
the terminal.

A Digi Yatra gate at the departure block of Vijayawada International
Airport, at Gannavaram, Andhra Pradesh. SPECIAL ARRANGEMENT

Air India and IndiGo are
expected to participate in
the trial, which will cover
Indian and foreign nation-
als departing on interna-
tional flights. Initially, the
system will be used at air-
port entry points and se-
curity checkpoints.

Immigration will remain
outside the first phase be-
cause of its regulatory and
operational sensitivity, Mr.
Khadakbhavi explained.

The issuance of board-
ing pass before passengers
arrive at the airport marks
a departure {rom current
practice. The Digi Yatra
CEO said it is needed to
create a unigue digital

identity that can be recog-
nised at airport gates.

The three-month trial
will also collect passenger
feedback before any wider
rollout, including possible
domestic use for expa-
triates and other foreign
travellers.

Working with EU

Alongside the airport
trials, Digi Yatra is working
on interoperability with
the European Union's digi-
tal identity framework,
known as EU Digital denti-
ty that allows EU citizens,
residents, and businesses
to store and share verified
digital identity data and of

ficial documents.

Through their APTI-
TUDE consortium, the
platform aims to enable
cross-border sharing of tra-
vel credentials within three
to six months. The longer-
term objective is for a pas-
senger travelling from In-
dia to Europe to share ver-
ified credentials with both
departure and destination
airports.

The effort is part of a
broader self-sovereign
identity push under the
global airline body Interna-
tional Air Transport Asso-
ciation’s One ID initiative
for contactless air travel.

Domestically, Digi Yatra
is active at 39 airports and
is expected to reach 64 by
March 2027, according to
the Ministry of Civil Avia-
tion.

Face recognition is man-
datory at terminal entranc-
es and security check-
points where the system is
available, but face-based
boarding remains uneven

across  airports  and
airlines.

Offficials say the incon-
sistency reflects invest-

ment decisions, infrastruc-
ture pgaps and differing
operational priorities
among airlines and airport
operators.
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GMR Hospitality to operate
outlets at Delhi airport’s T3
b D =

GMR Hospitality Ltd has been selected for setting up,
operating and maintaining food and beverages outlets
at the Terminal 3 of the Delhi airport.

The company has won the contract for an initial period
up to May 2036 that can up extended by another 10
years, and has entered into a license agreement with
Delhi International Airport Ltd (DIAL), according to a
regulatory filing. GMR Hospitality Ltd (GHL) and DIAL,
which operates the Indira Gandhi International Airport in
the national capital, are part of the GMR Group.

“The licence fee is based on the revenue share
payment model to DIAL which would be ascertained
based on the revenue from Food & Beverages Outlets on
year on year basis with a minimum monthly guarantee
payable by GHL to DIAL & advertisement fees.

“The estimated aggregate amount of licence fees for
2026-27 and FY 2027-28 shall be — T49 crores and -
109 cores, respectively,” GMR Airports Ltd (GAL) said in
the regulatory filing late evening on Wednesday.

GHL has emerged as the selected bidder for
designing, financing, developing, setting up,
operating, managing and maintaining the food and
beverages outlets at Terminal 3. The transaction is a
related party transaction on arms’ length basis and
necessary approvals were duly obtained in accordance
with Sebi Listing Regulations and Companies Act,
2013, the filing said.

GMR Hospitality - a joint venture between GMR
Airports and Travel Food Services - operates food and
beverages outlets at Goa and Hyderabad airports.

GMR Airports operates airports at Delhi, Hyderabad,
Goa, Nagpur, Bidar as well as Kualanamu International
Airport in Medan, Indonesia. (PTI)
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Al suspends
pilot after
alcohol test at
Zurich Airport

ASHOKE RAJ M New Delhi

Air India has suspended a
pilot after he failed a
breathalyser test at Zurich
Airport earlier this month,
moments before he was
scheduled to operate a flight
to Delhi, in the latest inci-
dent raising concerns about
strict compliance with avi-
ation safety regulations.

The pilot was due to
operate Air India flight Al151
from Zurich to Delhi on
September 6 when airport
personnel detected the
smell of alcohol, officials
said on Friday.

CONTINUED ON »» P4

Al suspends pilot after
alcohol test...

Air India subsequently informed local authori-
ties, following which the pilot was removed from
operating duties and subjected to further
medical evaluation.

According to officials, local authorities imme-
diately removed the pilot from flight duties after
providing a preliminary breathalyser test report.
He was later repatriated to India as a passenger
and remains suspended pending the final
medical examination report and completion of
the investigation.

Officials said they will take "Appropriate dis-
ciplinary action” based on the findings.

The Swiss Federal Office of Civil Aviation
(FOCA) confirmed that it had taken the necessary
measures under applicable national and inter-
national regulations. A FOCA spokesperson said
the operator and India’s Directorate General of
Civil Aviation (DGCA) were informed and, as a
result, Al151 could not operate as scheduled.

Citing data-protection requirements, FOCA
declined to provide further details and said
responsibility for further handling of the case
rests with the DGCA as the competent authori-
ty of the state of the operator.

Air India has also been strengthening its inter-
nal measures following a series of recent safety-
related incidents. Officials said the airline is tight-
ening accountability across flight operations and
continuing mandatory testing of pilots for psy-
choactive substances.

The airline is also monitoring compliance
trends and operational conduct, expanding
safety-awareness programmes and increasing
leadership engagement with flight crew, officials
said. Where violations are established, discipli-
nary measures-including suspension or termi-
nation-are taken depending on the nature and
severity of the non-compliance.

The Zurich incident came days after Air India ter-
minated the services of the pilot-in-command of
a Phuket-Delhi Right after he tested positive fordrug
use. On September 4, the airline dismissed the pilot,
hours after the Aircraft Accident Investigation
Bureau (AAIB), in its preliminary report into the
August 4 Phuket-Delhi incident, described the drug-
use finding as a serious concern and asked the
DGCA to take appropriate action. The Phuket-Delhi
flight, operated by an Airbus A320, suddenly lost
nearly 300 feet of altitude while cruising at
36,000 feet. The aircraft carried 145 peaple, and 24
passengers were injured.

The latest Zurich incident adds to scrutiny of
Air India's flight-operations oversight as the
airline moves to reinforce compliance and
safety protocols among its cockpit crew.
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Al pilot found tipsy
shortly before flight

He was due to fly Zurich-Delhi plane

New Delhi, Sept. 25: Air There was no oflicial

India has suspended a pilot
for failing breath analyser
test at the Zurich airport
carlier this month before
he was to operate a Right o
the national capital and
the airline is taking steps
o strictly ensure regulato-
ry compliance and curb
violations, according to
officials, The ineident that
happenad on September 6
came days after Alr India
terminated the services of
the pilot-in-command of a
Phuket-Delhi fight who
had tested positive for drug
use,

On Friday, the officials
said the pilol was to oper-
ate flight AlIl5S1 from
Zurich to Delhi September
6, and at the airport, he
smelt of alcohol. Subseg-
uently the officials volun-
tarily informed the local
authorities and requisite
action was taken, they
ackded

statement from Air India
The officials said in the
Zurich Incident, the pilot
was immediately removed
from operating duties
upon receipt of a prelimi
mary breath analyser test
report from local authori-
ties and referred for fur
ther medical evaluation.
The pilot was subse
quently repatriated to
Indin as a passenger and
remains under suspension
pending the final medical
examination report and
completion of the investi
gation. Appropriate discl-
plinary action will be
taken based on the find
Ings, the officials sald.
Regarding the incident, a
Swiss Federal OfMice of
Civil Aviatlon spokesper-
son Priday sakd that neces-
sAry measures were taken
in accordance with appli-
cable national and interng-
tional regulations. PTI
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Airbus identifies flaw;
says no safety hazard

Leiden, Sept. 25: Airbus
said on Thursday it had
identified and contained a
“quality issue"” In the
fuselage structure of its
A3d21neo aircraft, but that
planes could continue
operating because it did
not pose a safety risk.

The defect affects about
500 aircraft, including
roughly 250 already in
service and 250 in pro-
duction, according
SOUrces, It is
Alrbus’  largesi
and maost popular
single-aisle  jet,
Seats up to 244 pas-
sengers and is
designed to fly routes of
up to 4,000 nautical miles .
The defect does not
impact the planemaker’s
longer-range A321XLR,
sald the source,

It is the second industri-
al problem to affect the
fuselage of the model in
nine months after Airbus
reported defects with fuse-
lage panels last December,

Alrbus also described
that issue as a quality

problem with no safety
implications, but unravel-
ling the situation caused
several months of deliv-
ery delays.

Airbus said it had dis-
covered what it described
as a “deviation” in the
surface protection, or
coating, applied to skele-
tal components known as
stringers that run length-
wavs in a fuselage.

The company said

the discovery was

made while paris

were already

undergoing rework
on the production
line.
Airbus has identified
and contained the source
of the issue and a remedy
is available, it added.

Shares in the company
eased on Friday after the
it had discovered the qual-
ity flaw by just over 1 per
cent in early trading, lag-
ging other CAC 40 blue-
chip stocks, as analysts
determine how assembly
lines would be affected

Reuters
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Akasa Air plans to order
200 Boeing 737 MAX jets

F\kﬁﬁﬂ g e

India’s third-largest airline,
Akasa Air, is in talks to order
more than 200 Boeing 737
MAX jets, Bloomberg News
reported on Thursday, citing
people familiar with the matter.
A decision on the order is
expected early next year, with
terms likely finalised in the
second half of 2027, the report
said, adding that the purchase
would support Akasa’s fleet
growth beyond 2032. seuers
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IndiGo taps 28 bonded stations to connect cargo with global markets

Rohlt Vaid
New Delhi

Airline major IndiGo is using
a network of 28 bonded sta-
tions as well as major gate-
ways such as Delhi, Mumbai
and Bengaluru to connect
domestic cargo with interna-
tional markets.

Speaking to businessline,
Mark Sutch, CCO-CarGo
and Head of International
Development, said the air-
line's domestic reach

provides an opportunity to
connect Indian businesses
with overseas markets and
support international carri-
ers seeking access beyond
the country’s main gateways.

“Through major gateways
such as Delhi, Mumbai and
Bengaluru, supported by 28
bonded stations across the
country, we are increasingly
able to connect domestic
cargo flows with interna-
tional markets and vice
versa,” Sutch said.

“Our extensive domestic

footprint also positions us as
a valuable partner for global
airlines seeking access to
markets beyond India'’s
primary gateways."”

The domestic cargo, Sutch
said, remains the foundation
of IndiGo’s cargo business,
while international cargo is
emerging as an important
growth driver, supported by
its expanding network and
long-haul capabilities.

EXPANDING NETWORK
Besides its own operations,

the airline is widening its
reach through partnerships
with Virgin Cargo and Air

France KLM  Martinair
Cargo. These arrangements
provide access to markets
beyond IndiGo's network.

The airline carried ap-
proximately 4.5 lakh tonnes
of cargo in FY26, compared
with 3.87 lakh tonnes in
FY25.

IndiGo expects volumes
to reach 1.5-2 times the
FY26 level by FY30, suppor-
ted by domestic and interna-
tional network expansion.

Furthermore, Sutch said
India’s location between ma-
jor manufacturing hubs, con-
sumption markets and trade
corridors provides an oppor-
tunity to develop the country

into a cargo transshipment
hub.

However, he emphasised
that geography alone would
not be sufficient.

CARGO FLOWS
“Successful hub positioning
requires efficient cargo pro-
cessing, reliable cold-chain
infrastructure, seamless
transit procedures, and com-
petitive pricing,” he said.
According to Sutch, diver-
sifving supply chains and
congestion at  traditional

cargo hubs create opportun-
ities for India to capture a
larger share of international
cargo flows.

At present, IndiGo oper-
ates three dedicated A321
freighters, which comple-
ment the belly-cargo capa-
city available across its pas-
senger network.

The freighters primarily
support international cargo
flows and seasonal require-
ments where dedicated capa-
city adds value.

Accordingly, these deploy-

ments are guided by demand,
trade patterns, shipment
characteristics, network
connectivity and aircraft
availabiliry.

The airline has recently
commenced freighter ser-
vices from Navi Mumbai and
Kochi to Sharjah.

Additionally, the induc-
tion of 60 Airbus A350 air-
craft, starting from 2028 is
expected to significantly in-
crease IndiGo's cargo-carry-
ing capacity on longer
routes,
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Philippine Airlines to start
Delhi, Mumbai flights

—
Our Bureau
Mumbai

Philippine Airlines (PAL)
will resume Manila-Delhi
flights and launch its first
ever service to Mumbai in
December, the airline an-
nounced on Friday.

Subject to government ap-
provals the flights to Delhi
will be operated thrice
weekly, while those to Mum-
bai will operate four times a
week. “We look forward to
welcoming more Indian trav-
ellers aboard Philippine Air-
lines and introducing them
to the Philippines through
our signature Filipino hos-
pitality,” said PAL President
Richard Nuttall.

“Through Manila, they
will also gain access to PAL's
wider network of destina-
tions across Asia, North
America and Australia,” he
added.

PAL will operate both
routes using its 168-seat Air-
bus A321neo aircraft, featur-

The Manila-Delhi
flights and the
airline’s first service
to Mumbai will
start in December

ing 12 lieflat business class
seats and 156 economy class
seats. Passengers will enjoy a
full service journey with ser-
vice touches suited to Indian
travellers,” it said.

INDIAN ARRIVALS

The services will also
strengthen PAL's cargo capa-
city, allowing shipments
from India to connect effi-
ciently through Manila to the
airline’s broader domestic
and international cargo net-
work.

Over 60,000 Indians vis-
ited Philippines in the first
sixmonths of CY 2026 taking
advantage of visa free entry
scheme. Indian arrivals in
the nation grew 43 per cent
ona year-on-year basis.
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Air India ‘suspends’
pilot for reporting
under influence of
alcohol in Zurich

Air India has suspended the
pilot who was removed
from operating the Zurich-
Delhi flight (Al151) at Zurich
airport on September 6 after
ground-handling staff
detected the odourof alco-
hol, sources said on Friday
evening. The pilot hasbeen
repatriated to India as a pas-
senger, they added, and will
remain suspended pending
the final medical examin-
ation report and completion
ofthe probe. The September
6 incident was reported by
The Economic Times on
Friday. The Swiss Federal
Office of Civil Aviation said
it had informed the DGCA
about the incident.

OUR BUREAU
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Air India
Express unveils
student offer

BENGALURU, DHNS: Air
India Express hasintro-
duced flat 10% savings on
domestic flights on Value
fares for students across

all booking channels. Valid
until October 20, 2026, the
offer provides greater value
for students planning travel
during the festive period,
astatement said, They

can enjoy enhanced travel
benefits. Those booking do-
mestic Value fares through
the airline’s website or
maobile app can also make
date changes for Rs 99.
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IndiGo Impacted
Alrbus Detects
Surface Coating
Issue with A321
Neo Fuselage

New Delhi: Airbus has detected
a quality issue with the surface
protection coating on the fuse-
lage of a significant number of

craft operated by IndiGoarealso
impacted, according to sources.

IndiGo and Air India operate
AN noo aireraft. Together, they
have around 190 such planes.

An Airbms TsON On
Friday said duoring some stan-
dard rework asurface protection
dewviation on stringers located at
the lower front section of the fo-
selage was identified affecting a
number of A2 aircraft.

tivme to operate and that “thisisa
quality issue, nota safety issoe”.
Around a dozen of A3 neo
planes with IndiGo have been
impacted, the sources said while
there is noimpact on the aircraft
inthe Air India fleet.

‘There was no official comment
from IndiGoand Air India— PTI



_ AN
W fAa=gas uiftsyor

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE FINANCIAL EXPRESS

DELHT

26 SEPTEMBER 2026

CARRIER LOOKS TO RAISEX1,050 CRORE VIAEQUITY, DEBT
Akasa Air in talks to order
200 Boeing 737 Makx jets

MIHIR MISHRA &
SIDDHARTH PHILIP
September 25

AKASAAIRIS in talks to order
more than 200 Boeing 737
Max jets, according to people
familiar with the matter, as
the country’s youngest airline
seeks to expand its sliver of
the travel market by locking
in aircraft deliveries into the
next decade.

The carrier, which started
operatingin 2022, alreadyhas
unfilled orders for 183 Boeing
737 Max planes. The new
purchase would keep its fleet
growing beyond 2032, said
the people, asking not to be
identified.

A decision on a new order
likely will be made early next
year, with the terms finalised
during the second half of
2027, the people said. It is still
possible that the talks, which
are at an early stage, don’t
resultinapurchase, the people
cautioned.

Thedeal would bevalued at
billions of dollars before cus-
tomary industry discounts are
applied, and it would be the
second big sale for Boeing in
the country after Air India’s
combined 250-aircraft order.

Representatives for Akasa
didn’t comment on a query
sent by Bloomberg News.
Boeing referred questions to
the airline and declined fur-

EXPANDING TRAVEL MARKET

M Akasa Air already
has unfilled orders
for 183 Boeing 737
Max planes

M A decision on new
order will likely be
made early next
year, with the terms
finalised in H2 2027

B The deal would be
the second big sale
for Boeing in India after

Air India’s combined
250-aircraft order

B At present, Akasa flies
43 Boeing 737 Max aircraft
in a network that includes
29 domestic and seven
international destinations

ther comment.

Akasa Air currently flies 43
Boeing 737 Max aircraftina
network that includes 29
domestic and seven interna-
tional destinations.The airline,
owned by SNV Aviation, is
expanding its fleet to chal-
lenge IndiGo and Air India in
the fourth-largest aviation
market. The latter fly about
90% of all passengers there.

Last month, Akasa Air flew
just 5.5% of the total domestic
passengers, compared with
IndiGo’s 65% and Air India
Group’s 27%, according to
official data.

“This order will address
expansion and replacement
beyond fiscal year 2032 and
will fulfill the needs of Akasa's
long-term business plan,”said
Kapil Kaul, CEO and director
at aviation advisory firm
CAPA in India. This will also
“ensure the airline becomes

and stays a formidable player
in the Indian market.” Akasa
Air is looking to raise ¥1,050
crore ($109 million) through
equity and debt, Bloomberg
News reported in July, to help
overcome challenges pre-
sented by the Iran war.

Raised funds

The carrier also is in talks
with state-run banks to tapa
government credit line forair-
lines adversely affected by the
conflict,which closed airspaces
and sent jet fuel prices soaring.
Some of those funds may be
used to buy planes. Mumbai-
based Akasa last raised funds
from investorsin June 2025.

Owner SNV Aviation's
shareholders include founder
and CEO Vinay Dube, the fam-
ilyof the late billionaire Rakesh
JThunjhunwala and a private
equity fund overseen by asset
management firm 360 ONE.

Arepeat order for 737 Max
single-aisle aircraft is another
win in India for the US-based
manufacturerata time when
another all-Boeing operator,
Spice]et,isstruggling with only
a few operational planes.

That’s putting pressure
on the domestic market and
raising concerns among
India’s regulators. Indian car-
riers have placed two of the
largest aircraft orders in his-
tory with IndiGo’s 500 air-
craft from Airbus and Air
India’s combined 470 aircraft
from Airbus and Boeing.

The country’s fleet has
grown from about 100 air-
craft in 2000 to almost 900
today, with more than 1,500
planes on order. IndiGo, oper-
ated by InterGlobe Aviation,
has the largest backlog with
900 aircraft to be delivered
through 2035.

—BLOOMBERG
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Air India Express faces
passenger backlash

FPJNewsService
SURAT
A passenger dispute at Surat
International Airport has put
AirIndia Express under scrut-
iny after three travellers, ind-
uding a foreign woman, were
allegedly denied boarding a
Surat-Bengaluru flight despi-
te reaching the boarding gate
before departure. A video of
the confrontation has since
gone viral on social media,
with passengers questioning
the airlines handling of boar-
ding and customer complain-
5.
According to passenger
Tarun Mishra, the flight was
originally scheduled for 3:30
pm but was later rescheduled
to 6:38 pm. Mishra said herea-
ched the airport between 5:40
pm and 5:50 pm and reached
the final boarding gate at aro-
und 6:15 pm after completing
entry formalities,

Mishra alleged that instead

Tammw b \i.
of helping the passengers, air-
line staff and a manager argu-
ed with them for around 15
minutes while the boarding
gate remained open.

He claimed the passengers
were ultimately denied entry
and the gate was closed in
front of them.

“The gate was still open
while the argument was going
on, Had the manager helped
us instead of arguing, all three
passengers could have board-
ed the flight” Mishra said in
his account of the incident.

One of the passengers was
reportedly a foreign woman
who became distressed after
the disruption affected her
onward travel plans,

25 SEPTEMEER 2026
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IndiGo’s A32Ineo planeshit by
Airbus fuselage coating issue

Press Trust of India
feedback @livemint.com

NEW DELHI: Airbus has detected
a quality issue with the surface
protection coating on the fuse-
lage of a significant number of
narrow-body A321 neo planes
and around a dozen of such air-
craft operated by IndiGo are
also impacted, according to the
people familiar with the matter.

IndiGo and Air India operate
A32] neo aircraft. Together, they
have around 190 such planes.

An Airbus spokesperson on
Friday said during some stan-
dard rework a surface protec-
tion deviation on stringers
located at the lower front sec-
tion of the fuselage was identi-
fied affecting a number of A321
aircraft.

“The source of the issue has
been identified, contained and a
remedy is available. All newly
coated stringers conform to all
requirements,” the spokesper-

e an

IndiGo has more than 180 A321 neo aircraft.

son said in a statement.

The spokesperson said the
aircraft can continue to operate
and that “this is a quality issue,
not a safety issue”.

Around a dozen of A32] neo
planes with IndiGo have been
impacted, the people cited
above said while there is no
impact on the aircraft in the Air
India fleet. The airline has a
fleet of over 430 planes, includ-
ing more than 180 A321 neo air-
craft. Air India has around nine

A321 neo planes.There was no
official comment from IndiGo
and Air India.

The people said some part of
the fuselage has to be repainted
and the work has to be com-
pleted within two years.

To address the issue, the Air-
bus spokesperson said the
rework does not require any
disassembly of the stringers.
“Once rework is applied, the air-
craftis considered to be back as
if at nominal design”.
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Wilson’s payout hits

143 crinfinal year
as Air India CEO

MNEW DELHI

ampbell Wilson, who
announced in April
that he would step

donwn as Air India's chiofexee
utive and managing director,
received T25.22 crore ingross
salary in fiscal year (FY26),
according to the Tata group
airline’s annual return fled
with the Registrar of Compa
nies.

In addition, Air India
approved a separate T17.74
erore cash payout for Wilson
following the close of FY26,
which included a 2.5 crore
one-time bonus, bringing his
total salary and recently
approved incentives to nearly
t43 crore. Wilson will be sue-
ceeded by Tewolde Gebre-
mariam, the former chief
execulive of Ethiopian Air
lines, onee he steps down on
28 September,

This 17.74 crore package
comprises two
main  compo-

f

I
Campbell Wilson announced in
Agpril that he would step down
as Air india's CEQ and MD.

August, for “successfully lead-
ing the company in the finan-

cial year 2024-25.7
According to Alr India’s
FY26 annual return, Wilson
received nocommission, stock
options, sweat equity, or other
forms of variable remunera-
tion during the fiscal y
Instead, the additional 11774
crore payoul was approvisd
separately by shareholders
after the financial year closed,
following the 7

Wilson will be May board

nents:  115.24 succeeded by approval based

crore paticl .1.»:-.'E~I1. Tewolde on rn-u!nnn-mh

in lieu of equity Gebremariam tions from the
*

under the air- the former chief nomination and

line's long-term
incentive plan

original scheme
mandated that
halfofthe LTIP be awarded in
shares, the board, Tollowing a
recommendation by the nomi-
nation and remuneration
committee, approved the full
cash equivalent on 7 May
2026, *Mr. Wilson is entitled
to receive 0% of the LTIF by
way of shares as per stock-
based plan,” the shareholder
resolution stated.

Also, 2.5 crore was
awarded as a one-time per-
formance reward for FY25,
approved by shareholders in

executive of
(LTIP). Whilethe  Ethiopian Airlines

remunerition
committes,

However, the
board resolution
explaining the
reward did not cite perform-
ance during FY26—Wilson's
final full vear at the helm-
which was marked by escalat-
ing operating costs, longer
roaite durstions, and increased
regulatory scrutiny.

Mint could not independ
ently verify whether the addi-
thoanal paayouit has already been
disbursed.

Air India did not respond 1o
queries,

For an extended version of
this story, goto livemint.com
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Tipsy' beforeAl  Pilot repatriated to

Zurich-Del flight,
pilot suspended

New Delhi: Air India has
suspended a pilot who was
allegedly found tipsy when
he was to operate a Zurich-
Delhi flight earlier this
month. The Sept 6 flight had
to be rescheduled till alter-
nate crew was arranged.

DGCA has asked Al
which hasfaced similar issu-
€5 in the past few months, to
improve its checks and ba-
lances. The regulator was
apprised of the case by its
Swiss counter part.

“In the case Involving a
cockpit crew member, the
individual was immediately
removed from operating du-
ties upon receipt of a preli-
minary breath analyser test
report from local authoriti-
es and referred for further
medical evaluation,” said
an Alofficial. s

rRepatriated to India, P 6

India as a passenger

p Continued from P1

India as a passenper and remains under sus-

pension pending the final medical examin-
ation report and completion of the lnvestigation.
Appropriate disciplinary action will be taken based
on the findings,” said the official.

The alrline, which had terminated a pilot who
had failed a dope test after operating a badly rattled
alreraft to Delhi, has seen multiple cases of tipsy pi-
lots in the recent past. In Jan, a pilot was detained at
Vancouver airport after reeking of alcohol just be-
fore operating aflight to India.

Al whose safety practices are under the lens
since the Ahmedabad crashlast June, said it *main-
tains an uncompromising commitment to safety,
regulatory compliance and professional conduct
across all aspects of its operations™.

“The airline follows a zero-tolerance policy to-
wardsany violation of safety securityor regulatory
requirements. Any confirmed breach of establish-
ed protocols is dealt with firmly, with disciplinary
action taken in accordance with applicable regula-
tions and company policies. This approach is con-
sistent with Air India's longstanding policy that
safety-related violations, particularly those involv-
ing aleohol, prohibited substances or conduct that
could compromise operational safety, are treated
with the utmost seriousness,” the official added.

Following the recent instances of crew failing
dope and breath analyser (for alcohol) tests, Al said it
has “reinforeed lts expectations of professional con-
duct and regulatory compliance through multiple ln-
terventions across the organisation. A communica-
tion from the head of flight operations was issued to
all pilots reiterating the aid ine’s zero-tolerance policy
towands the use of prohibited substances and report-
ing for duty under the influence of alcohol or drugs”™.

’l—‘he employee was subsequently repatriated to
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NEW DELHI, SEPTEMBER 25

An Air India pilot who
allegedly smelled of alcohol
munttes before he was due to
operate a Zunch-New Delhi
flight failed a preliminary
breathalyser test and was
emoved from flving duty,
sources said on Friday, The
incident marks the second
substance-related case
mvolving the airline's cock-
pit crewin recent weeks.

The pilot was scheduled to
operate flight AT15] fmm
Ziurich to Delhion September
6when Air India personnel at
the airport detected the smell
of aleohol and voluntarily
alerted the local authorities,
officials said.

“In the recent Zurich case
involving a cockpit erew mem-
ber the individual was immedi-
ately removed from operating
duties upon receipt of aprelim-
inary breathalyser test report
from the local authorities and

DELHT

2nd substancerelated
case in recent weeks

referred for fiuther medical
evaluation. The emplovee was
siubsequently repatriated to
India as a passenger amd
resnaing  under Ssuspension
pending the final medical
examination report and come
pletion of the mvestigation.”
said a sendor Air Tndia official,

The Air India official said
disaplinary action would fol-

26 SEPTEMEER 2026

Air India pilotfound drunk at Zurich airport, suspended

low, depending on the find-
ings. The incident comes
close on the heels of another
cockpit crew case that raised
safety concerns at the aidine,

Air India eadier terminated
the pilot-incommand of its
Phuket-Delhi flight after he
tested “non-negative” for a
psychoactive substance, The
test followed an Aupust 4 inci-
dent in which the aircraft lost
approcdmately 300 feet of alti-
tude, leaving passengers and
crew members injured.

Two cases invobing cockpit
crew within a span of weeks
have now prompted the Tata
Group-owned aidine to
strengthen its internal com-
pliance mechanisms,

Meamwhile sources said the
Head of Flight Operations had
written to pilots reiterating the
airline’'s zero-tolerance policy
towrard aleohol and prohibited
substances, while semor flight
operations and HR officials
have increased direct engage-
ment with crew members,
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