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Finalise location for B'luru’s
second airport, Patil urges Centre

NEW DELHI, DHNS: Minister
for Heavy Industries and In-
frastructure Development M
B Patil on Thursday request-
ed Union Civil Aviation Min-
ister KRamamohan Naiduto
expedite the process of final-
ising the location for Benga-
luru’s second international
airport.

Patil, who called on the
minister here, urged the
Centre to upgrade the Hub-
balli and Belagavi airports to
international status and give
approval for theinauguration
of the Vijayapura airport.

The minister informed
Naidu that an expert team
from the Airports Authority
of India had visited the three
shortlisted sites for Bengalu-
ru’s second international air-
portand its report was await-
ed. Once finalised, this would
enable the state government

toproceed with the necessary
follow-up works, the minister
said.

Regarding the Vijayapura
airport, the minister said the
project was ready for launch,
with only clearance from the
union ministry of environ-
ment pending.

Patil emphasised the need
to upgrade Hubballi and Be-
lagavi airportstointernation-
alstatusinview of theregion’s
development and to boost
connectivity to North Karna-
taka, South Maharashtraand
Goa. Both airports are being
equipped with terminals
capable of handling 2,400
passengers per hour and ac-
commodate AB320and A321
classaircraft, respectively.

They are also equipped
with night landing facilities
and dedicated cargo termi-
nals, Patil said.
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Air India saw ‘minor rise’
in pilots reporting sick
after Ahmedabad crash

NEW DELHI: Air India wit-
nessed a “minor increase” in
sick leaves reported by pilots
across its fleet in the after-
math of the Ahmedabad plane
crash, with 112 pilots report-
ing sick in a single day on June
16, the government said.

In response to a Lok Sabha
member’s query on whether
Air India has been experienc-
ing mass sick reporting by its
flight crew members, follow-
ing the crash, Minister of State
for Civil Aviation Murlidhar
Mohol on Thursday said there
has been a minor increase in
sick leaves reported by pilots,
and as many as 51 command-
ers reported sick on June 16.

“Air India reported a
minor increase in sick leaves
reported by pilots across
all fleets in the aftermath
of the AI-171 accident. On
16.06.2025, atotal of 112 pilots
reported sick, comprising of
51 Commanders (P1) and 61
First Officers (P2),” the min-

ister said in a written reply.
The airline’s Boeing 787-8
aircraft, operating the flight
Al 171, en route to London
Gatwick, crashed into a build-
ing soon after takeoff from
Ahmedabad on June 12. In the
fatal accident, 260 people died,
including 241 passengers who
were onboard the plane, and
19 people on the ground. One
passenger survived the crash.
The DGCAs medical cir-
cular, issued in February 2023,
had advised airlines to have a
separate, standalone and cus-
tomised training capsule for
the flight crew/ATCOs (Air
Traffic Controllers) to recog-
nise and manage the adverse
effects of mental health condi-
tions. “Additionally, on mental
health monitoring, the organ-
isations (scheduled and non-
scheduled operators, FTOs
and AAI) were also advised
to have a Peer Support Pro-
gramme (PSP) in place for
their employees. Pl
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Air India witnesses ‘minor increase’ in
sick leaves reported by pilots: Govt

PRESS TRUST OF INDIA
B New Delhi

ir India witnessed a
“minor increase” in sick
leaves reported by pilots

across its fleet in the aftermath
of the Ahmedabad plane crash,
with 112 pilots reporting sick
in a single day on June 16,
according to the Government.

In response to a Lok Sabha
members query on whether
Air India has been experienc-
ing mass sick reporting by its
flight crew members, following
the crash, Minister of State for
Civil Aviation Murlidhar
Mohol on Thursday said there
has been a minor increase in
sick leaves reported by pilots,
and as many as 51 commanders
reported sick on June 16.

“Air India reported a minor
increase in sick leaves report-
ed by pilots across all fleets in
the aftermath of the AI-171
accident. On 16.06.2025, a total
of 112 pilots reported sick,
comprising of 51 Commanders
(P1) and 61 First Officers (P2),”

the minister said in a written
reply. The airline’s Boeing 787-
8 aircraft, operating the flight
Al 171, en route to London
Gatwick, crashed into a build-
ing soon after takeoff from
Ahmedabad on June 12.

Air India reported a

minor increase in
sick leaves reported by
pilots across all fleets in
the aftermath of the Al-

171 accident
= MURLIDHAR MOHOL, MINISTER OF
STATE FOR CIVIL AVIATION

In the fatal accident, 260
people died, including 241 pas-
sengers who were onboard the
plane, and 19 people on the
ground. One passenger sur-
vived the crash.

The Directorate General of
Civil Aviation’s (DGCA) med-
ical circular, issued in February
2023, had advised airlines to
have a separate, standalone
and customised training cap-
sule for the flight crew/ATCOs

{Air Traffic Controllers) to
recognise and manage the
adverse effects of mental health
conditions.

“Additionally, on mental
health monitoring, the organ-
isations (scheduled and non-
scheduled operators, FTOs and
AAT) were also advised to have
a Peer Support Programme
(PSP) in place for their employ-
ees. The organisations are
required to enable, facilitate
and ensure access to this proac-
tive and non-punitive pro-
gramme that will assist and
support flight crew/ATCOs in
recognising, coping with and
overcoming any problem,”
Mohol said.

FTOs and AAI refer to
Flying Training Organisations
and the Airports Authority of
India, respectively.

In another written reply,
Mohol said that at present,
there is no specific policy with
the civil aviation ministry relat-
ed to compensation for dam-
ages suffered by civilians on the
ground due to a plane crash.
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Boost for airlines,
ah’port‘a as transit cargo
SCr eemng ruleis 1'elahed

EASING RULE. A dedicated transfer carpo security hold area
will be created as part of measures to remove re-screening of
goods in transit «m

=
Aneesh Phadnis
Murnbai

The Burean of Civil Aviation
Security (BCAS) has relaxed
the mandatory requirement
of re-screening of transit
carge, giving a8 boost to
transshipment of goods via
Indian hubs.

Currently, all goods that
are transshipped vie airports
need to be security screened.
The rule also applics to do-
mestic cargo if there is o

in aircreft at the
transit airport. This adds to
the cost and ground time,
making Indian airlines and
airports less competitive in
comparison to others in the

n
rcg;;]]mrirq: multiple rep-
resentations by industry
bodies, such as the Air
Forum of India, the rule has
been emended. Transfer or
transit cargo can be flown
without re-screeming, sub-
ject to certain conditions,
BCAS said in its directions
issued on Thursday.

This includes creation of a
dedicated transfer cargo se-
curity hold area, where all
transfer carge will be stored
and protected from unan-
thorised interference.

All such cargo will also
have to be escorted by secur-
ity staff to and from sircraft.
However, there are also cor-
tain restrictions —  cargo
that has been tampered or
deemed high-risk will need
to be x-rayed in case of
transit. The existing proced-

ure of handling transit cargo
will continue for three
months to allow for the cre-
ation of a dedicated hold

orea.

WELCOMED MOVE

The air cargo industry wel-
comed the move. “Transfer
oOr trunsit cargo accounts for
less than 10 per cent of In-
dia’s total air cargo volume,
The BCAS dircctions are a
welcome and will he
India amﬂtp its nmhitiun}E
of handling 10 million
tonnes of air cargo by 2030,"
said Manoj Singh, & senior air
cargo professional.

In FY 2024 India handled
336 mt of cargo.

The retaxation will help
Air India and IndiGo to
their cargo volumse :a.r.ﬁmw
tract high vielding freight.

“The new rule will aid the
pirlines but there will be cer-
tain additional security re-
lated costs and these would
need to be evaluated ™ said a
senior airline executive.

Among the airports, Delhi
had taken the initiative to

the transshi

siness by developing
trathe kanes between
Bangladeshand E A

'F'l'xi'hc BCAS LLrgEJFd.clincs
aligns India with global cargo
stundards mnd strengthens
our position a5 & key logistics
hub in the region. We fullty

rt the initigtive and
look forward to working
closely with all stakeholders
to bring it to life,” said Ex-
press Industry Council of In-
dis CEC VIjoy Kumar.
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GMR AIRPORTS TO
RAISE <5,000-(R
VIA BOND SALE

New Delhi, July 23:
GMR Airports is consid-
ering a 35,000 crore (3579
million) in Indian curren-
cy bond sale, according to
people familiar with the
matter, in what could be a
record rupee issuan-ce for
India’s second-largest pri-
vate airport operator.

The New Delhi-based
company is considering
to raise the funds through
anote due in 18-months to
three vears and will use
the proceeds to refinance
existing debt, one of the
people said, asking not to
be identified as the details
are private.

The company is plan-
ning to tap the market as
a cumulative 100-basis-
point reduction by central
bank this year brings
down borrowing costs.

Care Ratings last month
upgraded GMR Airports’
loans and bonds to A from
BBB+ and expects the
firm's business to be sup-

rted by favorable out-
ook for the airport sector

GMR's unit Delhi
International Airport is
also planning to issue
21,000 crore worth of bo-
nds. — Bloomberg
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AIR SAFETY | 4 decades-old 36-inch & 42-inch SBHT gas pipelines
beneath the runway have been flagged as potential hazards

ONGC pipeline sparks safety
concerns at Surat airport

Melvyn Thomas
SURAT

In a major development that
raises alarming questions
about aviastion safety, four dec-
ades-old gas pipelines run-
ning beneath the Surat
Airport rumway have come
under intense scrutiny. The
36-inch and 42-inch South
Basin Hazira Trunk (SBHT)
pipelines owned by ONGC
have been flageed as potential
hazards, with calls to immedi-
ately prevent aircraft from
running or landing over them.
This follows a letter by
Sanjay Ezhava, President of
the Surat Airport Action
Committee, who exposed
seven critical risks of a cata-
strophic accident at Surat
Airport. His detailed com-
plaint led the Ministry of
Petrolenm and Matural Gas to
seek clarification from ONGC
on June 24, 2025 ONGC has
since responded, but the
explanation has raised more
guestions than answers.
According to  ONGCs
response, the 36” SBHT pipe-
line is laid on the Dumas
heach (west) side and the 427

pipeline on the Vesu {east)
side, running about 15 to 2
meters beneath the surface on
both sides of the runway
before reaching the Hazira
plant. The pipelines are separ-
ated by 4.5 kilometers and are
currently certified as “fit for
purpose” until late 2028.
ONGC stated, “All relevant
safety aspects are constantly
monitored and reviewed
There is no vibration or resid-
ugl stress detected on the
pipelines due to aircraft activ-

ity as confirmed by a govern-
ment scientific institute”

However, the same study
also strongly recommends
that “rumwvay crossovers and
aircraft landing or running
over the pipelines should be
avoided”

This contradiction did not
go unnoticed by Ezhava, who
slammed ONGC for “hiding its
sins.”

“On one hand, ONGC savs
the pipelines are safe. On the
other hand, their own survey

warns against aircraft move-
ment over these pipelines. If a
plane overshoots, it could lead
o disaster,” Ezhava said.

He further pointed out that
the 36" pipeline, laid in 1960
with a 25-year lifespan, had
technically expired in 2015.

“For three years, ONGC ran
itwithout a fitness check. Only
after my complaint in 2018 did
they assess it again. Now it has
completed 35 years. It’s a tick-
ing time bomb beneath Surat
Airport” Ezhava warned
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BENGALURU
B'luru Airport
launches its

own fragrance
Kempegowda |nternaticnal
Alrport on Thursday =aid it
unveiled a signature fragrance
called ‘dancing bambeo' tocre-
ate a deapar sensory connec-
tion with passengers.

In an official statement,
Shalinl Raoa, chief marketing
officer, Bangalore Inter ration-
al Alrport Ltd, said, "With our
signature fragrance, wa aim
to recreate the spirit of the air-
port—sarana, rooted |n nature,
and quietly luxuriows.”

“This fragrance adds a new
dimension toour brard and re-
fiects our commitment to cre-
ating spaces that resonate with
the warmth, culture, and idan-
tity of the airport,” she added,

The fragrance of the airport
will be diffused at key passan-
ger touchpoints, including
chack-1n and arrlval areas of
tarminal 2, infusing the space
with a consistent and calming
olfactery signature, It further

said.
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State begins staffing for Navi Mum
Int'l Airport, opening set for Sept

Yogesh Naik

letters@hindustantimes.com

NAVI MUMBALI: As preparations
gather pace for the much-
awaited launch of the Navi
Mumbai International Airport
(NMIA) in September, the Maha-
rashtra home department has
approved a dedicated immigra-
tion staff of 285 personnel. The
sanctioned team includes 20
inspectors, 55 sub-inspectors, 30
assistant sub-inspectors, 60 head
constables, and 120 constables.
The orders were issued on
Thursday, marking one of the
final administrative steps ahead
of the airport's operational
debut.

Designed to ease the load on
Mumbai's Chhatrapati Shivaji
Maharaj International Airport
(CSMIA), the upcoming NMIA
will feature four terminals, two
runways, and a dedicated cargo
terminal. Once fully operational,
itis expected to handle up to 80
million passengers and 360 met-
ric tonnes of cargo annually. The
state has committed ¥10.10 crore
per year towards immigration-
related staffing and infrastruc-
ture.

The state has committed ¥10.10 crore per year for immigration

staffing at Navi Mumbai International Airport.  RAJUSHINDE/HTPHOTO

In tandem, the home depart-
ment is also finalising a proposal
to establish a full-fledged police
station within the airport prem-
ises to manage law and order
on-site. This station will have a
dedicated strength of about 300
personnel and will be led by a
senior inspector. To manage the
increasing jurisdictional load,
the Navi Mumbai Police was

reorganised this week with the
creation of a new post of Deputy
Commissioner of Police (DCP)
for Panvel. Airport operations
will be overseen by DCP Zone 11,
based in Belapur.

Currently, all crimes at Mum-
bai's international airport are
handled by the Sahar police,
while Terminal | cases fall under
the Airport Police Station. A sim-

ilar bifurcation is expected at
NMIA once operational.

With NMIA poised to become
a major transit hub for Mumbai,
Thane and satellite towns like
Kalyan and Panvel, traffic flow to
and from the new airport is also
expected to surge.

In anticipation, the Navi
Mumbai police commissioner
has proposed the creation of a
dedicated traffic division for the
airport zone. The proposed unit,
comprising around 250 officers
and constables, will be led by a
police inspector and will oversee
vehicular movement and con-
gestion around the airport corri-
dor.

Meanwhile, the Central Indus-
trial Security Force (CISF), which
will handle airport security, has
initiated its deployment plan-
ning. Sources in the force con-
firmed that the Ministry of
Home Affairs has sanctioned
2,000 CISF personnel for the air-
port, who will be responsible for
passenger screening, terminal
security, and other aviation
safety operations. The CISF unit
at NMIA will be headed by a
Deputy Inspector General
(DIG)-rank officer.
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State to Centre: Clear decks
for Bengaluru’s 2nd airport

Times NEws NETWORK

New Delhi: Industries and
infrastructure development
minister MB Patil Thursday
pressed union civil aviation
minister K Ramamohan
MNaidu to fast-track key avia-
tion projects in the state, in-
cluding finalising the location
for Bengaluru's proposed
second international airport.

“Once finalised, this
would enable the state govt to
proceed with follow-up
works,” Patil said.

He also sought central
clearance for the inaugura-
tion of the Vijayapura air-
port, which is ready to launch

pending the environment
ministry’s nod.

Emphasising the potential
of north Karnataka for invest-
ments, Patil sought interna-
tional status for Hubballi and
Belagavi airports.

Both airports now have
passenger terminals with ca-
pacities of 2,400 passengers
per hour and feature night-
landing and cargo terminals.
Upgrading them would “boost
connectivity for north Karna-
taka, south Maharashtra and
Goa,” he said. During the
meeting, airport development
in Mysuru, Shivamogga, Has-
san, Karwar, and Raichur also
came up for discussion.



AIRPUH ISAUT H‘DH‘ITY L'?F iNLﬂA

Corporate Communications Directorate

THE TIMES OF INDIA MUMBAT 25 JULY 2025

State OKSs 285 police posts

for Navi Mumbai airport

Mumbai: The govt approved
285 new posts to manage the
immigration check-post at the
upcoming international air-
port in Navi Mumbai. The
newly approved officials will
work under the Navi Mumbai
Police Commissioner, whowill
have responsibilities to set up
the police system at the new
airport, a govt GR stated on
Thursday The govt made pro-
visions of approximately Rs11
crore for the creation and imp-
lementation of the posts.

The inauguration of phase
1 of the Navi Mumbai airport
is proposed in the coming
months, The entire airport

premises will include four pas-
senger terminals, two runwa-
ys, one cargo truck terminal,
and other essential facilities,
with arrangements made for
civil aviation traffic opera-
tions. The Police Commissio-
ner, Navi Mumbai, will be re-
sponsible for the airport’s poli-
ce security arrangements, and
it will come under the jurisdie-
tion of Panvel.

A day earlier, the govt deci-
ded to create an additional post
of DCPin the Navi Mumbai Po-
lice Commissionerate by rest-
ructuring the existing zones of
Panvel and Vashi and creating
Panvel zone—Vijay V Singh
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Gabin crew help
deliver baby on
Mumbai-bound
Air India flight
AGE CORRESPONDENT
MNEW DELHI, JULY 24

Often in the news for the
WIing reasans, Alr
India had something
heartwarming to share
on Thursday An Ailr
Indin Express fight
from Muscat to Mumbai,
carrying 115 passengers,
landed with one extra

a haby born mid-air to a
Thai national.

The delivery was suc-
cezsfully handled by the
nirline’s erew, with
timely support from a
nurse onboard. As soon
as the passenger wont
into labour, the crew
swiltly responded, draw-
ing on their training to
ensure a safe and com.
passionate environ-
ment.

Demonstrating
remarkable presonce of
mind and professional-
ism, the crow supported
the mother through the
delivery. Upon arrival,
medical teams and an
ambulance were already
on standby

Both mother and baby
were immediately taken
to a nearby hospital for
further care, accompda:
nied by a female airline
stadl member

Air India praised the
seamless eoordination
between cockpit, cabin
crow, ground stafl, and
airport authorities. The
airline added it is in
touch with the Thal
Consulate in Mumbal to
support the guest's
onward journey home.
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DGCA issues four
showcause notices

to Al for violations
112 pilots call in sick after Guj crash

VIMEETA PANDEY
NEW DELHL LY 24

Adr India has once again
drawn regulatory scrull
ny from the Dimectorate
General ol Chvil Avintbon
(DGCAY this time over
stalling dqitd crow sl
LLE{NI

The DGUA has issuml
four shiweause nolices
to the alrline for 28 vioka-
thons, ineluding breaches
of daty and rest norms
Forr pilods anal cabin crew,
training rule violnthons.
and darploy ing fiewer than
the mandated number of
ebin crew on four ultrn
ramge (ULE) Nights,
These notless  were
hassdl on valuntary dis
closures made by Alr
India to the DGCA. ~We
sckowledge recelplt of
thess notices related o
woluRbiary disclosiares
made aver the last year
We will respond within
the stipulnted period amd
remain commitied o the
apfery of our crew amd
passengers,” am Al
Ind ia spokeaperann sxhil,
Three of the notices
permain o disclokiires
made on June 0, cover.
fng crew duly and resi
violations on ULH Nights
operated on April 27, 28
and biay 3. One Might
had only 12 crew mem-
bers instead aof the
roquired 16, and others
bl jrsg 14,

The fouarth noties

i THREE OF the notices
pertain Lo disclosures
made on June 20, cover-
ing crew duty and rest
uinlatim:; on IJLRI flights
operated on April 27, 28,
and May 2. One flight
had only 12 crew mem-
bers instead of the
raquired 15, and others
just 14,

biised on  dlEclosures
from June 21, highlighis
thres training viokatons
nrl 1% other proceduaral
lapses on various Mights
botween [kecember 2023
nred Moy 3024
Addiniopally, 112 pikots
reparied sick folbowingg
the Jumie 12 Al-17]1 crash
in Ahmelabad, Minister
of state For elvil aviation
Murlisbar Mehol  told
the Lok Sabha that thess
repiris rellected  post-
traama stress

Alrlines  have been
nodvised to provide ous-
toptised  tEaining  and
mentnl henlth support.,
including Peer Support
Programmes {PSPs),
The cragh investigntion
Is onpoing. with Might
dotn being annlvzed ot
AAIB's lab n Delhi
Minister of state for civil
avintbomn clarified that no
flight recorders were
sent abroad and po spe
cific compensation poeli-
ey oxisis for civilians
alTfected by plang
crashes
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DGCA to fill 116 posts
amid mounting workload

|
Rohit Vaid
Hew Delhi

In an effort to address staff
crunch, Indin®s civil aviation
regulator has initiated & pro-
posal to fll 116 posts
through 8 mix of promotions
and d.cp.rtatiuug. SOUrCesS
told bustnessline.
The move is part of an on-
poing restructuring aimed at
ing the Directorate
General of Civil Aviation

(DGCA) for growth,

Sources said the posts
cover both  technical and
non-technical roles, and that
hirings are being pricritised
ven the regulator's mount-
E;warﬁmr

Notshly, the DGCA has
been tasked with ensuring
safety oversight and regulat-

ory complisnee.

VACANT BY HALF
According to dota, 441 new
posts were created between
2022 and 2024 as part of @
broader restructuring effort
that was initated in
2021-22,

This pushed DGCA'S sanc-
ticned headeount to 1,644,
including 1,063 Groop-A
technical officers.

However, the ground real-
ity reflects a shonfall. As of
Taly 1, 3025, anby 821 per-
sonncl are in place, leaving
823 positions vacant — a va-
cancy rate of 50 per cent.

Among technical po
523 put of 1,063 are filled,
severely straining core regu-
latory functions like flight
snfl:l:'.- il oms, licensi
and mmﬂr&unu:i
certifications.

Besides, the cormrent re-
cruitment  drve includes
deputation s one avenue,
but, this strategy has
struggled in the past.

DGCA had attempted to
fill 7% posts through deputa-
ton from PS5Us and
autonomous bodies in the
aviation sector, but only one
postwas filled.

Sources cite the absence

As of July 1, 2035, only B21

perscnnel are in place, |laaving
B23 positions vacant essma v

of deputation allewances at
DGCA — unlike in poblic
sector entities such as AAL
ATESL, and Pawan Hans— as
amojor deterrent.

HIRING VIA UPSC
According to sources, issues
P«".Iﬂ'i deputations have in-

EIE; “urgency of find-
mg alternative  staffing
foutes”™,

Direct recruitment
I:hrmj.;,h UPSC cxam re-
mains the primary route for
onboarding techmical
officers.

This process is slow, often
stretching beyond two years
due to multiple administrat-
westages.

A case in point is the ongo-
ing recruitment of 190
‘Group A' techmical officers
via the UPSC process. These
vucancies are now expected
to be filbed by October 2025,

In the meantime, DGCA
has turned to ootsource to
fill criticel operational gaps
— hiring consultants, young
pmfcﬁﬁi%uﬂis,:l.nd data entry
stuff

Sources pdded that for
non-technical positions, the
DGCA relies on anthoritics
like the riment of Per-
sonnel Training, Min-
istry of Statistics and Pro-
grumme  Implementstion,
Ministry of Electronics and
Information Technology,
and others to fill roles.

If these suthorties fail w
depute officers, DGCA s

in o lled to hire on
ﬁﬂrg]:uﬁnga fragmen-
ted stuffing structure.
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Air India has improved
training, strengthened
standards: CEQ Wilson

Airindishes improved tmining, strengthened
standands and hasbeen focused onimproving
reporting about safety and other matters, the
airine’s CEQ Campbell Wilson said on Friday.
Against the backdrop of its plane crash that
killed 260 people on June 12, Wilson sakd it is
natural that there is a period of intense scro-
timy following an accident and that all com-
mentary must be taken constructively with
grace and an open mind. The Tata group-
owmed airline, which has come under intense
scrutiny foflowing the accident, has takaen cer-
tain measires, including temporary curtail-
ment of flights and compietion of inspection
of its Boeing 787 and 737 Hects. m
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Why hunt for the black box?

VIEWPOINT

DEVANGSHU DATTA

Ina 068 bestseller, Afrport, Arthur
Hailey described operations at
Chicagn's O0'Hare Afrport { *Lincoln
Imternational Afrport”™ in the book)
during a storm. Hailey Incked
imagination, and his writing style
would have tumed a pom Alm
scriptintoa gynaecological report.
But precisely due to these short-
comings, his plots adbered closely
tovreal life

One of the subplots in Airport
was that of a banknipt business-
man trying to pull off an insur-
ance fraud combined with suicide
and mess murder. After taking out
life insurance with his wife as
beneficiary, he camried a suitcase
bomb onto a Hight

This mirrored a real incident.
On May 23, 1962, Continental
Airlines Flight 11 from Chicago
1o Kansas City was blown up by
Thomas Doty, killing all 45 per-
sons on board. Doty had taken
out insurance policies worth
5300000 (several million in
today’s currency), with his wife
as beneficiary. He was due to
face trial for armed robbery.
Investigators worked it out and
insurers refused to pay Doty's
claims. In an earlier incident in
1935, Jack Gilbert Graham blew
up a Hight with his mother on
board forinsumance,

Inm 1985, Ehalistani terrorists
blewup Air India’s Kanishka, kill-
ing 329 people. That led to the
induction of more sophisticated
systems to check for explosives.
The Kanishka trepedy also pro-
vided the backdrop for Salman
Rushdie's The Satanic Verses.

In 1988, a Hercules C-130,
carrying Pakistan's President-
dictator, General Zia-ul-Hag and
the US Ambassador, crashed,
killing all 30 on board. US inves-

tigators said it was a mechemical
failure. Pakistani investigators
said there were explosives ina
crate of mangoes — a theme
explored by Md Hanif in his noir
masterpiece, A Cose of Explod-
ing Mangoes,

Affter 911, aviation security
tightened further. Chemical
sniffers and X-ray machines are
backed up by dogs in security
chiecks. Cockpits can be securely
locked to prevent hijackings. But
pilots don't need to get past
security if they decide to crash
an aircraft.

This may have happened with
Malmysia Airlines Flight MH 370
MH 370, a Hight from Euala
Lumpur to Beijing, disappearsd
oo March 8 2014. Radio com-
munication stopped. When last
tracked, the plane was heading in
entirely the wrong direction. All
attemptstocontact it byradio and
satellite phone were refused. The
transponder, which tremsmits
radarsipnaks, was switched oft

Data automatically trans-
mitted to satellites by the plane
indicated engines were finc.
The plane fHew out over the
Smuthern Indian Ocean until
the point when its fuel would
have been exhausted. By then,
it was thousands of km from
the nearest land.

Despite the very expensive,
high-tech searches covering 5 mil-
lion sg km of ocean, the aircraft
haso't been found. All 239 on
board are presumed dead, The
most cited theory is that a pilot
incaparitated the crew and the
other pilot, or locked them out of
the cockpit, and then flew in the
general direction of Antarctica
untl the fuel an out. There has
been endless speculation as to

|LLUISTRATION  BIMAY SIHA

winy a pillot might wish to comnzit
miass murder in this way.

Apart from inspiring Lterary
cfforts of varying quality, theresa
lot of money riding on answers o
aviation mysteries. Insurers want
toknow the causes before they pay
out. Manufacturers hope that
future aircraft sales are not jeop-
ardised. Travellers avoid the sdir-
craft models and aidines in
gueestion. It all adds up tobillions.

The cause of the Air India 171
crash isstill amystery. Many the-
aries are being aired, including
the possibility of a delibemte
crash. The conclusions from the
Flight 171 investigation, whatever
those are, will not necessarily
scotch all conspiracy theories,
given the pushes and pulls, and
the money and reputation riding
on the imvestigation.

Thene isone relatively simple
technical fix however, that may
reduce the element of mystery in
future sviation incidents. Air-
craft are equipped with sensors
and recorders, which capture
everything mechanical and elec-
trical, and record cockpit comyer-
sations. Every crash is followed
by a hunt for the hlack box
amaong the debris.

A the MH 370 incident indi-
cates, sircraft also transmit data
nutomatically to satellites. Sowkny
not also stream all that data in
real time o multiple recipients to
redisce the chance of tampering?
This is technically feasible.
Retooling systems to do this
woruld add somewhat to costs,
but the expense would be
relatively minor in terms of the
hillions at stake. And, it would
make the investipation of avi-
ation incidents much easier amd
[er more transparent.
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DGCA issues show
cause notices to Al

VINEETA PANDEY | DC
NEW DELHI, JULY 24

Ajr India has once again
come on the wrong side of
the aviation regulator the
Directorate General a
Civil Aviation (DGCA),
this time over staffing
and rest issues of the
crew. The 3CA  has
issued four show cause
notices to the airine for
28 wiolations pertaining
to rest and duty time for
pilots and eabin crew, vio-
lation of training rules
and operational proce-
dures, and assigning
fewer cabin crew on at
least four ultra long range
(ULR) flights than man-
dated. The notices were
issued on the basis of vol-
uniary disclosures made
by Air India to the DGCA,
"We acknowledge
receipt of these notices
from the regulator related
ta certain voluntary dis-
closures that were made
over the last one year
by Air India. We
will respond to
the said notices
within the stip-
ulated period.
We remain com-
mitted to the safe-
ty of our crew and
passengers.” Air India
spokesperson said,
Three show cause
notices have been issued
bhased on the voluntary
disclosures made by Air
India on June 20, inchid-
ing violations of cabin
crew duty and rest regula-
tions with respect to four
ultra long range flights -
two operated on April 27
and one each on April 28
and May 2. The required
cabin crew strength on
ULR is of 15 but on one
flight 12 were deployed
and one other three 14
were deployed.” Such non
compliance represents a
serious breach of regula-

112 PILOTS TAKE
SICK LEAVE AFTER
Al-171 CRASH

New Delhi, July 24: Air
India witnessed a8 minor
increase in sick leaves
reported by pilots across
all its flests in the after-
math of the Ahmedabad
plane crash that killed 260
people ast month

In response to a Lok
Sabha member’s query on
whether Alr India has
been experiencing mass
sick reporting by its
flight crew members, fol-

lowing the crash,
Minister of State for Civil
Aviation Murlidhar

Mohol said there has
been a minor increase in
sick leaves reported by
pilots, and as many as 51
commanders  reported
sick on June 16 “Ailr
India reported a minor

ncrease in sick leaves
reported by pilots
across all fleets in
the aftermath of
the AlI-171 aeci-
dent. On 16.06-
2025, a total of 112
pilots reparted sick,
comprising of 51
Commanders (P1) and 81
First Dificers (P2),” the
minister said in & written
reply —PT]

tory requirements and
raises concerns about the
safety management and
operational oversight
within your organisa-
tion,” the DGCA notice
said while asking for a
TESPONEE within 15
days.One of the DGCA
show cause notices per-
tains to wviolations of
flight duty period/ week-
Iy rest wviolations with
respect to flights operated
onJune 24, 2024, and Jung
13, 2025,
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Now, four flights from B'luru
to Vietnam’s Ho Chi Minh City

HO CHI MINH CITY, DHNS

ietnamese low-cost car-

‘ } rier VietJet Air is now

offering four round-

trip flights a week between

Bengaluru and Ho Chi Minh

City, buoyed by the response

it has received from tourists

willing to explore the South-
east Asian nation.

VietJet Air launched the
Bengaluru-Ho Chi Minh City
direct service in March this
year, operating three round-
trip flights per week. Now, the
flight will ply every Monday,
Wednesday, Friday and Sun-
day. The flight duration is ap-
proximately 4.45 hours.

“Vietnam’s vibrant culture,
affordability, and proximity
continue to attract a growing
number of Indian visitors,”
VietJet Airsaidinastatement.

Flights depart from Ben-
galuru at 23.30 and arrive in
Ho ChiMinh Cityat 05.55 the
next day. Flights from Ho Chi
Minh City leave at 19.10 and
arrive in Bengaluruat 22.30.

Apart from Bengaluru, Vi-
etJet Air, which is Vietnam’s

metJetAlr launched the Bengaluru -Ho Chi Minh Clty
direct service in March this year.

largest private airline, con-
nects Ahmedabad, Delhi,
Hyderabad, Kochi and Mum-
bai with Da Nang, Hanoi and
Ho Chi Minh City through 44
round-trip flights per week.

“With budget-friendly fares
and seamless transit options,
travellers can easily connect
through Vietnam to destina-
tions like Australia, Bali, Kuala
Lumpur and Singapore,” the
airline said.

Ho Chi Minh City, also
knownas Saigon, isthe largest
and mostpopulous city in Viet-
nam. Located south, it serves
as Vietnam’s economic en-
gine. Named after Viethamese

revolutionary Ho Chi Minh,
the city hasitsurban swagger
and a bustling nightlife.

The city has enough for
tourists to soak in. Besides
local food and coffee, the
city houses the Saigon Opera
House, the Independence
Palaceand the War Remnants
Museum, the latter keeping
alive the horrors of the Viet-
nam War. Thereisalsothe B n
Thanh Market for ashopping
spree, provided one knows
how to bargain.

(DH recently visited Ho Chi
Minh City at the invitation
of VietJet Air)
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M SpiceJettoLease 5
Boeing 737 Planes

NEW DELHI 5picelethas
“ finalized an agreement ta
lease five Boeing 737

aircraft, which are sche-
duled to joinits fleet in October. The
aireralt will be inducted on a damp-
|ease basis, with operational crew
shared between the operator and the
alrline,, according to a Friday state
ment. The airline said the aircraft will
suppart demand during the peak
winter seascn and early summer of
2026.“SpiceJetisalsoin advanced
talks with other lessors to further
expand its fleet and strengthen both
domestic and international opera-
tions,” the statement added.,
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Al PlaneCrash:
FAA Rules Out
Faultin Boeing
Fuel Control Unit

Reuters

‘Wisconsin: The head of the Fede-
ral  Avintion Administration
(FAA) sald on Thursday the Etal
crash last month of an Air India
Boeing THT jet does not appear to
have been calised by & mechanical
lssue or inadvertent movement ol
thefuel control unit or switches.

“Wie can say with o high levs] of
confidence is it doesn't appear to
bea mechanical issue with the Bo-
eing fuel conteol unit," Bryan Bed
ford, the FAA's administrator, told
reporierson the sidelines of anair
show in Wisconsin,

Hie sald FAA employees had taken
the units out, tested them and had
inspectors get on aircraft and re-
view them, “We feel very comflort-
able that this isn't an issue with
Inndvertent manipulation of fusl
control,” he sald.

The probe into Adr
India crash, which
Eilled 241 of the 242
people on  board
and 19 on the gro-
und, i5 focused on
FAAstaffhad the fuel control
takenoutand switchesof the Boo-
tested the ing 707 jetliner.
units, with Boeing and Air ln-
inspectors dia did not imomed]-
reviewing the ately comment.

The switches cont-
Bedfordsald ) o) fow to air
craft engines, allowing pllots to
startorshut themdown on the gro
und, or manually intervene du-
ring in-light engine fallures,

Adr Indin said on Tuesday it has
completed precautionary inspec-
tiomsaf the fuel control switch lock-
ing mechanism on all Y87 and 737
alreraft, with no lssues detoctod.

A preliminary report from Indi
a's Alrcrafl Accident Investigs-
tion Bureau earlior thie month fo
und the switches had almost si-
multansously fipped from “run”™
to “eutofll™ shordly after tnkooll.
pansing the engines toloss power:

Beuters reported Last wook, citing
asouree, that the cockpit recording
o thie Adr Indin Might from Ahmed-
abhad to London Gatwick suggested
thecaptain cutfuel totheengines E-
arlierthis month, the FAA and Boe-
Ing privatoly issued notifications
that the fuel switch locks on Boeing
planes wiere sifi
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Scrutiny calls
for genuine
improvement:
Air IndiaCEO

SWaARAJ BAGGONKAR
Mumbai, July 25

BATTLING IMTEMSE
SCRUTINY, Alr India MD and
CEQ Camphbell Wilson called
on lis employees for the com-
mientary from all sides to be
taken constructively ‘with
grace and an open mind.

In a note to the airline’s
staff sent on Friday, he sald, "It
is natural that, folowing an
acciderit, there s a period of
intense scrutiny. Some of it
must come from internal
examination and self-reflec-
thon, while some af it willcome
Fioeimi I;“:I‘.Il."tll.-![pu'll'll"h.'

Following the Air India
flight crash of June 12, which
sawatotal of 280 fatalites, the
company has continued to
remain at the centre of atten-
tion following multiple inci-
dents tncluding a plane's
engine citching fire, an airaaft
skidding off the minway and
technical snags.

“Sometimesthe svimatten-
thon means that normal lssues
get misinterpreted or sensa
tionalised, but sometimes the
scrutiny highlights penuine
argas for improvement. We
miust mkeall commentany con-
structively with grace and an
apen mind, and where there s
an opportunity toact, must do
50, Wilson added.
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DGCA slaps 4 notices
on Air India for lapses

DGCA slaps 4 notices...

The notices criticised Al for repeated fadures in
safety compliance and follow many other warnings

Agencies
MUME A

Aviation regulator DGCA has
warned Air India of action for
breaching safety standarnds re-
lated to crew fatigue manage-
ment and training.

DGCA has issued four show-
cause notices to the airline for
violations related to cabin crew
rest and duty norms, training
rules and operational proce-
dures, The notices were issued
onJuly 23 onthe basis of volun-

tary disclosures made by Alen
June 20 and 21 The airline self-
reported the problems, which
occurred this vear and last year,
just days after one of its Boeing
787 Dreamliners crashed in
Ahmedabad, killing 260 people.

"We will respond to the no-
tices within the stipulated
peripd. We remain committed
to the safety of our crew and
passengers,” an Al statement
said on Thursday

P Contd on | nation

in the past. Potential regulatory action could include
fines or ordering that executives be removed from
their jobs They cite a combined 26 violations, inchid-
ing pilots not being given mandatory rest, poor conm-
pliance with simulator training requirements, lack of
training for a high-altitude airport and flving on
international routes with insufficient cabin crew.

“Despite repeated warning and enforcement
action of nen-compliance inthe past, systemicissues
related to compliance monitoring, crew planning,
and training governance remain unresohved,” said
ane of the notices. "The recurrence of such violations
suggests a failure to establish and enforce effective
control mechanisms,” it said.

DGCA found in May that Al flew three Airbus
planes even though they were overdue for checks on
emergency equipment. One of the notices said there
had been “weekly rest violations™ detected for two
pilots in June 2024 and one in June 2025, though it
did not say how many extra hours the pilots flew.
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REPORTING ON
SAFETY, TRAINING
IMPROVED, SAYS
AIR INDIA CEO

NEW DELHI: Air India has
improved training, strengthened
standards and has been focused
on improving reporting about
safety and other matters, the air-
line’s CEO Campbell Wilson said
on Friday.

Against the backdrop of its
plane crash that killed 260 peo-
ple on June 12, Wilson said it is
natural that there is a period of
intense scrutiny following an
accident and that all commen-
tary must be taken construct-
ively with an open mind.

The Tata Group-owned air-
line, which has come under
intense scrutiny following the
accident, has taken certain
measures, including temporary
curtailment of flights and com-
pletion of inspection of its Boe-
ing 787 and 737 fleets.

“We have focussed on
improving reporting, whether it
be of safety or other matters, by
making it easier to do, more
encouraged, more protected and
put to more use, and we have
adopted philosophies such as
those from Baines-Simmons to
take opportunities for organisa-
tional learning and improve-
ment before jumping to blame
or punishment,” he said in a
message to Al staff. PTI
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DGCA issues four show cause notices to Air India

Press Trust of India

feedback@livemint com

MUMBAI: Aviation regulator
DGCA has issued four show
cause notices to Air India for
various violations related to
cabin crew rest and duty
norms, cabin crew training
rules and operational proce-
dures, a month after the airline
made certain voluntary disclo-
sures to the watchdog, people
familiar with the matter said
on Thursday.

The show cause notices were
issued on July 23 on the basis
of voluntary disclosures made
by the airline to the Directorate
General of Civil Aviation

(DGCA) on June 20 and 21, the
people said.

“We acknowledge receipt of
these notices from the regula-
tor related to certain voluntary
disclosures that were made
over the last one year by Air
India. We will respond to the
said notices within the stipu-
lated period. We remain com-
mitted to the safety of our crew
and passengers,” an Air India
spokesperson said in a state-
ment.

Three show cause notices
have been issued based on the
voluntary disclosures made by
Air India on June 20, including
violations of cabin crew duty
and rest regulations with
respect to at least four ultra

long haul flights—two operated
on April 27 and one each on
April 28 and May 2, the people
cited above said.

According to the people,
who did not want to be identi-
fied, there were also violations
in crew training and opera-
tional procedure in relation to
at least four flights, including
those operated on July 26,
2024, October 9, 2024 and April
22, 2025.

One of the DGCA show cause
notices pertains to violations of
flight duty period/ weekly rest
violations with respect to
flights operated on June 24,
2024, and June 13, 2025, they
added.

Another show cause notice,

based on airline’s voluntary
disclosures made on June 21, is
about three instances of viola-
tions in cabin crew training
and the operational proce-
dures.

These violations happened
in some of the flights operated
on April 10-11, February 16-May
19 and December 1, 2024, the
people said.

In recent times, Air India has
come under the regulatory
scanner for certain violations.

Meanwhile, the DGCA initi-
ated punitive action against
certain officials of Air India
Express for the airline failing to
comply with an airworthiness
directive regarding engines
installed on Airbus A320 air-

craft, the civil aviation ministry
said on Thursday.

During a surveillance inspec-
tion of Air India Express by
DGCA, it was found that the
airline had not complied with
the EASA (European Union
Aviation Safety Agency) Air-
worthiness Directive on the
engines installed on the Airbus
A320 aircraft.

In a written reply, minister
of state for civil aviation Mur-
lidhar Mohol said DGCA initi-
ated punitive action against the
airline’s responsible person-
nel—continuing maintenance
manager, quality manager and
accountable manager—as per
the Enforcement Policy and
Procedure Manual.
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DGCA issues four
notices to Air India
for safety violations

Jagriti Chandra
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) has
issued four show-cause
notices to Air India over 29
violations, including non-
compliance with crew rest
norms, under-deployment
of cabin crew on ultra long-
haul flights, and lapses in
pilot and crew training.
The notices also flagged
unresolved “systemic is-
sues” and deficiencies in
“safety management” des-
pite previous regulatory
interventions.

A total of 19 violations
pertain to violations in pi-
lot training and the time-
lines within which they
have to complete refresher
training programme where
pilots operate commercial
flights under the guidance
of an instructor. These
were observed for a 12-
month period from July
2024 to June 2025.

The Hindu has reviewed
the show-cause notices,
obtained through industry
sources. The violations
were voluntarily disclosed
by Air India.

Three violations con-
cerning weekly rest pe-
riods for one first officer
and two captains were re-
corded between June 2024
and June 2025.

“In its show-cause notic-
es, the regulator has said
that despite repeated
warnings and enforcement
action for non-compliance
in the past, systemic issues
related to compliance
monitoring, crew plan-
ning, and training gover-
nance remain unresolved,”
an ofhcial said.

The DGCA has given Air
India 14 days to respond to
the notices.

An Air India spokesper-
son said in a statement,
“...We will respond to the
said notices within the stip-
ulated period.”
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Air India has improved training, strengthened
standards, says airline’s CEO Campbell Wilson

OUR CORRESPONDENT

NEW DELHI: Air India has
improved training, strength-
ened standards and has been
focused on improving report-
ing about safety and other mat-
ters, the airlines CEQ Campbell
Wilson said on Friday.

Against the backdrop of its
plane crash that killed 260 peo-
ple on June 13, Wilson said it
i matural that there is a period
of intense scrutiny following
an accident and that all com-
mentary musl be taken con-
structively with grace and an
open mind.

The Tata Group-owned
afrline, which has come under
intense scrutiny following the
accident, has taken cerlain
measures, including tempo-
rary curtailment of flights and
completion of inspection of its
Boeing 787 and 737 flects.

Air Indin CEQ Campbell Wilson

In recent years, Wilson said
the airline has improved train-
ing and promulgated Stan-
dard Dp&‘.‘rﬂ.li]\ﬁ Procedures
(SOPs) 1o give direction and
clarity, strengthened standards,
instilled processes to drive com-
pliance and consistency, and
introduced performance man-
agementl practices to rise higher.

“We have [ocussed on
improving reporting, whether
it be of safety or other matters,
by making it easier to do, more

encouraged, more protected
and put to more use, and we
have adopted philosophies such
as those from Baines-Simmons
to take opportunities lor organ-
isational learning and improve-
ment before jumping to blame
or punishment,” he said in a
message Lo Air India stafl.

Baines-Simmons is a lead-
ing aviation safely training and
consulling firm.

There have been some inci-
dents involving Air India planes
in recent weeks, and aviation
regulator DGCA has also issied
show cause notices for certain
violations following voluntary
disclosures made by the carrier.

“We have invested signifi-
cantly in the adoption of digital
syslems Lo ICP]E.-L‘C ]Japrr-bas:d
omnes, 50 that we have more com-
pll:l.r. accurate, accessible and
usable data that does not reside
in silos,” Wilson said.

According to him, some-
times the extra altention means
that normal issues pel misin-
terpreted or sensationalised,
but sometimes the scruting
highlights genuine areas for
improvement.

“We must take all commen-
tary constructively with grace
andl an open mind and, where
there is an opportunity to act,
must do so." he noted.

Wilson, who is the CEQand
MDD, highlighted that the air-
lines Net Promoter Score {NPS)
touched an all-time record high
in July.

NP3 is an indicator of pas-
senger satisfaction across vari-
ous touch points.

“.. s far in July more than
1,00,000 have taken the o
tunity to give such feedback,
and have collectively delivered
us an all-time record high NPS
score of +34,



AIRPUH 'S AU"IH P!T"{ UF iNUL&.

Corporate Communications Directorate

MILLEWNNWNIUNM POST BELHT 26 JULY 2025

SpiceJet to
lease 5 Boeing
737 planes

NEW DELHI: !'ip:il.'v:k!
has Analised an agreement
o lease five Boeing 737
planes, and the aircrall are
scheduled 1o join its Beet in
Dctober.

The aircrafl are being
inducted on a damp—lmu
basis, where upemliur.u.d
crew will be shared betwesn
the operator and the air-
line, mrdi.rq; 16 a release
o Friakay.

The airline said it has
finalised a lease -
ment to nduct five B“'E:ns
737 aircrafl, and they are
scheduled o join the feet
in October and will cater
1o the peal'. winler seasom
as well as the early summer
seasan af 2026

Thpicelet 18 also in
advanced discusions
with ather lessors 1o fur-
ther enhance its feet and
strengthen both domestic
and international operi-
lions. it added.

The budget carrier,
which had been Eln.n.l( ol
tigle headwinds, o
Boeing 7375 and
It did net mention the cur-
renl nurmsher ul-upemiulu]
planes in its feet.

As per datz available on
lleet tracking website Plane-
apoblers.net, thee airlinge has
20 planes in operatiom and
33 om the ground foe vari-
s rEasois s on [u]:f M.

Shares  of bp:il.'e!el!
declined 2.40 per cenl to
close al Rs 3827 apiece an
the BSE. Fll
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DGCA issues 4 show cause notices
to Air India for various violations

The show cause notices were issued on July 23 on the basis of voluntary
disclosures made by airline to DGCA on June 20 and 21, sources said

OUR CORRESPONDENT

MUMBAL: Aviation regulator
DGCA has issued four show
cause notices to Air India for
various violations related to
cabin crew rest and duty norms,
cabin crew training rules and
operational procedures, a
month after the airline made
certain voluntary disclosures
to the watchdog, sources said
on Thursday.

The show cause notices were
issued on July 23 on the basis
of voluntary disclosures made
by the airline to the Director-
ate General of Civil Aviation
(DGCA) on June 20 and 21,
the sources said.

“We acknowledge receipt
of these notices from the reg-
ulator related to certain vol-
untary disclosures that were
made over the last one year
by Air India. We will respond
to the said notices within the
stipulated period. We remain
committed to the safety of our
crew and passengers,” an Air
India spokesperson said in a
statement.

Three show cause notices
have been issued based on the
voluntary disclosures made by
Air India on June 20, includ-
ing violations of cabin crew
duty and rest regulations with
respect to at least four ultra long

‘There were

also violations

in crew training

& operational
procedure in
relation to at least 4
flights, sources said

» Three show cause
notices have been issued
including violations of
cabin crew duty and
rest regulations

# Another show cause
notice, based on airline’s
voluntary disclosures
made on June 21, is
about three instances of
violations in cabin crew
training and operational
procedures

# In recent times, Air India
has come under the
regulatory scanner for
certain viclations

haul flights -- two operated on
April 27 and one each on April
28 and May 2, the sources said.

According to the sources,
there were also violations in
crew training and operational
procedure in relation to at least
four flights, including those
operated on July 26, 2024, Octo-
ber 9, 2024 and April 22, 2025.
One of the DGCA show cause
notices pertains to violations of
flight duty period/ weekly rest
violations with respect to flights
operated on June 24, 2024, and

June 13, 2025, they added.

Another show cause notice,
based on airline’s voluntary dis-
closures made on June 21, is
about three instances of viola-
tions in cabin crew training and
operational procedures.

These violations happened
in some of the flights oper-
ated on April 10-11, February
16-May 19 and December 1,
2024, the sources said.

In recent times, Air India
has come under the regulatory
scanner for certain violations.
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Domestic air
travel rises to
1.36 crore in
June: DGCA

NEW DELHI: Indian air-
lines carried more than 1.36
crore passengers in June,
higher than the year-ago
period, according to offi-
cial data released by DGCA
on Thursday.

The number of passen-
gers flown by the carriers
was 3 per cent more in June
compared to 1.32 crore in
May.

IndiGos market share
dipped to 64.5 per cent in
June from 64.6 per cent in
May, while that of Air India
Group rose to 27.1 per cent
last month compared to 26.5
per cent in May.

Last month, the mar-
ket share of Akasa Air
remained unchanged at 5.3
per cent while that of Spice-
Jet declined to 1.9 per cent
from 2.4 per cent in May.

The overall cancellation
rate of scheduled domestic
airlines in June stood at .93
per cent.

Nearly 37 per cent of
the flight cancellations in
June were due to technical
reasons, followed by oper-
ational (25 per cent) and
weather (22.4 per cent).

In June, as many as
1,20,023 passengers were
affected due to flight delays,
and airlines shelled out little
over Rs 1,68 crore towards
facilitation. A total of 33,333
passengers were impacted by
flight cancellations in June,
and carriers spent Rs 72.40
lakh towards compensation
and facilities.

As per the data, 1,022
passengers were denied
boarding, and airlines paid
Rs 99.57 lakh towards com-
pensation and facilities. #11
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SC dismisses plea by KAL Airways,
Maran seeking damages: Spicejet

NEW DELHI: Spicefet on
Thursday said the Supreme
Court has dismissed the appeal
filed by KAL Airways and its
former promoter Kalanithi
Maran, who were seeking dam-
ages of over Rs 1,300 crore and
other related claims against the
airline.

In aregulatory filing, Spice-
Jet stated that the top court’s
order marks the final dis-
missal of these appeals. “The
remaining issues before the
Court pertain to Spicefet’s
challenge of the interest lev-
ied—which has already been
substantially deposited—and
the premature refund of the

CRPS (Cumulative Redeem-
able Preference Shares) amount
by the Arbitral Tribunal,” the
airline noted.

The legal dispute began
in 2015, when Ajay Singh,
who had earlier owned Spice-
Jet, reacquired the airline
from Maran and KAL Air-
ways after it was grounded due

to financial distress.

Under the agreement,
Maran and KAL claimed to
have paid Rs 679 crore to Spice-
Jet for convertible warrants and
preference shares, which they
alleged were neither issued nor
refunded—leading to a court
case in 2017,

However, the Arbitral Tri-
bunal, the Delhi High Court,
and its Division Bench had
previously rejected Maran's
claims.

The Supreme Court’s lat-
est decision effectively ends
the damages dispute, leaving
only procedural matters to be
resolved. AGENCIES
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Air India witnesses ‘minor increase’ in
sick leaves reported by pilots: Govt

PRESS TRUST OF INDIA
B Mew Delni

ir India witnessed a
“minor increéase” in sick
leaves reported by pilots

across its fleet in the aftermath
of the Ahmedabad plane crash,
with 112 pilots reporting sick
in a single day on June 16,
according to the Government.

In response to a Lok Sabha
member's query on whether
Air India has been experienc-
ing mass sick reporting by its
light crew members, following
the erash, Minister of State for
Civil Aviation Murlidhar
Mohol on Thursday said there
has been a minor increase in
sick leaves reported by pilots,
and as many as 51 commanders
reported sick on June 16,

“Air India reported a minor
increase in sick leaves report-
ed by pilots across all fleets in
the aftermath of the AI-171
accident. On 16.06.2025, a total
of 112 pilots reported sick,
comprising of 51 Commuanders
{P1)and &1 First Officers (F2)

the minister said in a writlen
rc:]:r]].-'.Th:.' airlines Boeing 787-
8 aircrafl, operating the flight
Al 171, en route to London
Gatwick, crashed into a build-
ing soon after takeoll from
Ahmedabad on June 12,

Air India reported a

minor increase in
sick leaves reported by
pilots across all fleets in
the aftermath of the Al-
171 accident

— MURLIDHAR MOHOL. MINISTER OF
STATE FOR CIVIL AVIATION

In the fatal accident, 260
people died, J'Iu:]LuJing 241 pas-
sengers who were onboard the
plane, and 19 people on the
gruum]. One passenger sur-
vived the crash.

The Directorate General of
Civil Aviation's (DGCA) med-
ical dreular, issued in February
2023, had advised airlines to
have a separate, standalone
and customised training cap-
sule for the fight crew/ATCOs

{Air Traffic Controllers) to
recognise and manage the
adverse effects of mental health
conditions.

“Additionally, on mental
health monitoring, the organ-
isations (scheduled and non-
scheduled operators, FTOs and
AAT) were also advised 1o have
a Peer Support Programme
(PSP} in place for thetr employ-
ees. The organisations are
required to enable, facilitate
anid ensure access 1o this proac-
tive and non-punitive pro-
gramme that will assist and
support dight crew/ATCOs in
recognising, coping with and
overcoming any problem.”
Mohol said.

FTOs and AAI refer to
Flying Training Organisations
and the Afrports Authority of
Insclia, respectively.

In another written reply,
Mohol said that at present,
there is no specific policy with
the civil aviation ministry relat-
ed to compensation for dam-
apes sulfered by civilians on the
ground due to a plane crash.
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US regulator:
iIssue with Al 171 fuel switch

FAA Head Rules
Out ‘Inadvertent
Manipulation’

Yuggesting that the fuel
S control switches on the

doomed Al 171 were ma-
nually moved, the new head of
the US Federal Aviation Ad-
ministration (FAA) has said
the crash was unlikely to have
been caused by a mechanical
issue with the plane or inad-
vertent movement of the air-
craft's fuel control switches.
“We can say with a highle-
vel of confidence it doesn't
appear to be a mechanieal is-
sue with the Boeing fuel cont-
rol unit. We feel very comfort-
able that this isn't an issue
with inadvertent manipula-
tion of fuel control,” agencies
quoted FAA administrator

THE SWITCH POSER

> |nitial report of India's
Aircraft Accident Investigation
Bureau had said the fuel
control switches of Al171 had
been moved from ‘run’ to
‘cutoff” just after lift-off, and
back after 10 seconds

> |n cockpit voice recording,
the report said, one pilot
asked the other why he had
moved the switches, to which
the latter replied he hadn't

Brvan Bedford as saying.
Indian authorities who are
investigating the crash and ha-
ve requested patience for the
final report before drawing
conclusions did not comment
on the claim. The doomed pla-
ne’s fuel supply to engines had
been cut off, causing it to
crash. It is not known what
caused the fuel switches’ posi-
tion tochange. Tnna acencies

Quite sure no
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After crash, red tlags, govt
& Al brainstorm on safety

New Delhi: Brainstorming
is on at the highest levels of
Tata Group and the aviation
ministry to put Air India
back on track after a spate of
badnews led by the Junel12 Al
171 crash and regulatory ac-
tions in the past few months,
reports Saurabh Sinha.
Tata Sons chairman N Ch-
andrasekaran met aviation
minister Ram Mohan Naidu
and aviation secretary Samir
Kumar Sinha Friday after th-
ree days of discussions betwe-
en Al management (headed by
CEOQO Campbell Wilson) and of-
ficials (headed by the secreta-
ry)led toconcretesuggestions.
“Wehavediscussedall issu-
es... including those related to
maintenance, leadership and

'‘SAFETY FIRST'

> Tata Sons chairman
N Chandrasekaran (pic) meets
aviation minister after
3 days of discussions

» DGCA has served
9 show-cause notices
to Al for five safety
violations in past 6 months
> Sacrifice growth, ensure
safety is the message, say
sources in the loop on the

airline-ministry talks

communications. The results
will hopefully be visible in co-
ming days once the sugges-
tions are implemented,” said a
person in the know.

pSafety steps, P 18

Chandrasekaran said to have told
oovt about safety steps taken by Al

» Continued from P1

ne such meeting went
() on till well after 10pm
earlier this week.

“Something positive will
come out of this. India needs
strong carriers and govt will
support airlines wherever
needed,” said the person.

Sources say Chandrasek-
aran informed govt about
steps being taken by the air-
line after the AT171 crash and
some recent incidents to bol-
ster safety “Basically, govt
was informed how Al plans
to win back flyers' confi-
dence,” another person close
to the developments said.

It is learnt that the areas
identified during the recent
meetings for immediate at-
tention include airworthi-
ness, engineering and main-

Chandrasekaran mfcrrmed govt
about Air India's plans to win
back flyers' confidence, a person
close to the developments said

tenance. A lack of spares, for
instance, often forces air-
craft to fly under the “mini-
mum equipment list” (MEL)
for a long time. MEL is a list
that conditionally allows air-
craft to be used with some
equipment inoperative, with

the condition that the same
does not impact safety and
that it would be replaced
within a certain timeframe.

The main issue, say mul-
tiple people involved in the
exercise, is of culture. “Vis-
tara was merged into Al last
Nov. Ideally, it should have
been the other way round.
But that is done. Both air-
lines have a very different
culture and Al is now facing
post-merger issues. During
the meetings, solutions were
suggested. The main issue is
not operations but about en-
gineering and mainte-
nance,” one of themsaid.

For some time, having the
better-run Singapore Air-
lines — which holds a 25.1%
stake in Air India — play a
more visible handholding
may be considered.
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STA STICS A slice of life in numbers By Doreen Bora

Guess How Many Birds And
Animals Hit Planes In India

Over 5,700 birds and 98 animals collided with aircraft at
Indian airports in the last five years. Though no human lives
were lost, these incidents highlight the growing conflict
between humans and wildlife

No. of birds and animals hit at Indian airports (2020 to Jun 2025)

) Bird and animal
Animal strikes caused

Bird strikes damage to 804
strikes aircraft in the

last 5 years
5740 Y8

Source: Ministry of Civil Aviation - , \\\ Al Image
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DGCA again issues notices to Air
India on crew duty rule violations

We Remain Committed To Safety Of
Our Crew And Passengers: Airline

Saurabh.Sinha
@timesofindia.com

New Delhi: The Directorate
General of Civil Awviation
(DGCA) slapped four show-
cause notices on Air India on
Wednesday over what it said
were violations related to
crew flight-duty periods and
weekly rest. Al crew have for
long been complaining of be-
ingmadetofly forlongerthan
therulesallow. Suchrulesare
meant to ensure, for safety,
that only fully rested pilots
operate flights.

The airline issued a state-
ment saying that they “ac-
knowledge receipt of these
notices from the regulator re-
lated to certain voluntary dis-
closures that were made over
the last one vear by Air India.

We will respond to the said
notices within the stipulated
period. We remain commit-
ted to the safety of our crew
and passengers.”

Al has to reply within 15
days of the issuing of the no-
tices.

While Al crew members
have been unhappy over the
way some Key management
people are running the Tata
Group airline, the language
of recent DGCA notices
shows an increasing uneasi-
ness at the state of affairs.

One notice issued
Wednesday did not mince
words: “These violations re-
flect serious deficiencies in
crew scheduling, operational
planning, and regulatory
oversight withintheflight op-
erations function. Despite re-

File pholo

Al has to reply within 15 days of
the issuing of the notices

peated warningsandenforce-
ment action of non-compli-
ance in the past, systemic is-
sues related to compliance
monitoring, crew planning,

and training governance re-
main unresolved.” Tt added:
“The recurrence of such vio-
lations suggests a failure to
establish and enforce effec-
tive control mechanisms...
Director flight operations of
Al has failed to ensure the
compliances.”

Ninedays after the Junel2
Ahmedabad crash, the regu-
lator had asked AT to remove
three officials who were in
chargeof crewrostering. The
June 20 order had said: “Re-
peated and serious violations
voluntarily disclosed by AT
concerning flight erew being
scheduled and operated de-
spite lapses in licensing, rest,
and recency requirements...

point to systemic failures in
crew scheduling, compliance
monitoring, and internal ac-
countahility” Of particular
concern, it had said, was “the
absenceof strictdisciplinary
measures against key offi-
cials directly responsible for
these operational lapses”.
The regulator had at the
time warned Al that “any fu-
ture violation” of crew sched-
uling norms, licensing, or
flight-time limitations de-
tected in any post-audit or in-
spection would “attract strict
enforcement action, includ-
ing but not limited to penal-
ties, license suspension, or
withdrawal of operator per-
missionsasapplicable”.
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With more Al pilots reporting sick after Guj
crash, DGCA § issues circular on mental health

Times News NETwork

New Delhi: Air India has re-
ported an increase in sick
leaves by pilots in the after-
math of the AI-171 crash on
June 12, prompting Directo-
rate General of Civil Avia-
tion (DGCA) to ask airlines
to take steps for mental well-
being of crew members.

“Air India's 112 pilots,
comprising 51 commanders
and 61 first officers, reported
sick on June 16... DGCA has
already issued a medical cir-
cular regarding mental
health of flight crews and air
traffic controllers,” MoS for
civil aviation Murlidhar Mo-
hol told Lok Sabha Thursday,

DGCA had earlier this
month directed Indian carri-
ers, particularly the major
ones like Air India and Indi-
Go, to hold a post-trauma
mental health workshop for
theirflight crew.

Several pilots, especially of Bnmng 7875, have been repnr‘tmg trauma
after the Gujarat crash involving an aircraft of the same type

Several pilots, especially
of Boeing 787s that crashed in
Ahmedabad last month, have
been reporting trauma after
the accident. “The conversa-
tion in cockpits these days is
mostly limited to what could
have caused the crash. What
is it that really went wrong?
That is really eating us up. We
are not buying the pilot sui-
cide theory that has been
fuelled by AAIB's extremely
guestionable preliminary re-

port,” said multiple pilots.

The DGCA medical circu-
lar advises "quick and effec-
tive methods to assess men-
tal health that can easily be
performed by DGCA empa-
nelled medical examiners,
and the introduction of a
separate, standalone and
customised training capsule
for the flight crew/ATCOs to
recognise and manage the
adverse effects of mental
health conditions™.
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Al Express crew help deliver baby
mid-air in Mumbai-bound flight

Times News NETWORK

Mumbai: A Thai passenger
went into labour on board an
Adr India Express Muscat-
Mumbai flight on Thursday
and delivered a boy with the
help of the cabin crew. There
was no doctor on bhoard
among the passengers.

Upon landing in the city,
the baby and mother were ad-
mitted to hospital. Both are in
good health.

The unscheduled birth
upset the travel plans of the
passenger, who boarded the
flight from Muscat with her
one-year-old to fly to Bang-
kok via Mumbai, as travel do-
cuments need to be prepared,
topmost being Indian visa for

thethree. They havetostayin
India for a week because of
the airline's age restriction
for babies. Also, the newborn
will need a passport.

The passenger went into
labour about 45 minutes befo-
re the flight was to land in
Mumbai, said a source. Since
Mumbai was the closest air-
portatthattime, the flightdid
not divert. “The moment the
Thainational went into labo-
ur, the crew responded swift-
1y, drawing on their rigorous
training to ensure a secure
and compassionate environ-
ment for the birth,” said Air
India Express in a media sta-
tement, Among the crew who
helped with the delivery was
senior cabin crew Sneha Na-

ga, along with other flight at-
tendants, Aishwarva Shirke,
Asiya Khalid, and Muskan
Chauhan. Theflight was pilo-
ted by Capt Ashish Vaghani
and Capt Faraz Ahmed.

“The pilots alerted the air
traffic control to request prio-
rity landing, where medical
teams and anambulance were
ready on arrival. Upon touch-
down, both mother and baby
were transferred to hospital
for furthercare, accompanied
by a female airline staff mem-
ber to provide continued sup-
port,” it said. Air India Ex-
pressis in touch with the Con-
sulate General of Thailand in
Mumbai to support the pas-
senger's onward journey to
their home country.
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DGCA rings mental health alarm as
more Al pilots report sick post crash

Tines News NETwork

New Delhi: Air India has re-
ported an inerease in sick le-
aves by pilots in the after-
math of the AI-171 crash on
June 12, prompting Directo-
rate General of Civil Avia-
tion (DGCA) to ask airlines
to take steps for mental well-
being of crew members.

“Alr Indias 112 pilots, com-
prising 51 commanders and &1
first officers, reported sick on
June 16... DGCA has already
issued a medical circular re-
garding mental health of
flight crews and air traffic
controllers,” junior minister
for civil aviation Murlidhar
Mohol told LS on Thursday.

DGCA had earlier this
meonth directed Indian carri-
ers, particularly the major
ones like Air India and Indi-
Go, to hold a posttrauma
mental health workshop for

The Al-171 crash site in Ahmedabad. One hundred and twelve Al pilots,
comprising 51 commanders and 61 first officers, reported sick on June
16, junior minister for civil aviation Murlidhar Mohaol told LS on Thursday

their flight crew.

Several pilots, especially
of Boeing 787 that crashed in
Ahmedabad last month, have
been reporting trauma after
the accident. “The conversa-
tion in cockpits these days is

mostly limited to what could
have caused the crash, That is
eating us up. We are not buy-
ing the pilot suicide theory fu-
elled by AATB's extremely qu-
estionable preliminary re-
port,” said multiple pilots.
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DGCArapsAlover29
safety lapsesinayear

SIEKIAR SINGH

DGCAraps Alover29
safety lapses inayear

systemic problems moompl-  lights bebween April 10-11

i L Reguliorservesnotices mnee mostioring cew schedul. February 16May 19, and
P LRI RIIILET] wiats of strict action ing mnd fraiming owesighl | December 1, 2024 These
Aur Trudin 5 feng mlense gl et erpeabeed ||1']|J|Jr~:ﬂu;m|n minmnckabonry
Ity serutiny afer wvintion FUGHT ABORTS TAKE-OFF Among the 20 violibions, simulstor training and inade

watchilg, the Dirertarnde Gen-
el of Chvil Avinton (DAL
inior] fhir showrcnise notoen
o the pifine, cfing 20 sulety-
mlta]  wiolsfions,  Thss
kit inchucle bpses i oew
chity norms, fatipue msnage
ment end troaini ng oversight
The DGOA has warnesd thast
mntini]  nopemmpliance
muld lead o enforoerment
oetiens such s monsstory
perallies o
removil of senbor exenitives
Thenotioed, duled Juby 28, fol-
I vnlumtary discosums mode
Iy Al Inefiin to the DGCA on
Jure W) ] 21, Dhespites Ui
disclosures, the regulator han
sharply ovitic d the nidine fhr

=ven  the

AnAF ndia Expreess Mgt bound
for Mumbalwith neardy 160 pas
sngers aborted Gheoll &t Del
hi's G Mlrport on Wed resday
nightafer the plots fageeda
Etrscal Tauk irside the oo hpt,

2K SMNAGS SINCE 2021

The yearwise dels presented
Iny the Mingstry of Ch Asiation in
Parliament hes revealked thal
India's scheduled commerdal
arlines ookl 2 D5E ey
cal defects fom 202 b 2035,

porsisent and sysemic pses.
One motke stated "Despile
repeuter] wivmibngs wnd e
enfbrmement THSESEIS,

CONTIMILED ON MAGE 7

severn] imvolve brenches in
gt chirty peeriocs ol sl by
=t o for pilobs and cobxin
mew. One notioe specifionlly
highlights ultro-dong-haul
flights operated on Aped 27
two Dights), April 28 arel May
2 thiz your, whene the abrine
fnfled todeploy the mandiged
number of cbin cew wnd
Igmuaresd evew resd merulntions,

Another notice points o
fnilures in adhering Lo opera-
thonal amed treining  proce
dures on fights operated on
Juily 26, 2024, October 8, 2024,
wisd Apeil 22, 2025, Additional
vinlatinns related io orew
fatigue ribes were found in
MEghts on June 24. 2024, mnd
June 13, 225,

Further vinlatons involved
vnbam crew Emamin g and opser

ntonal protocols on miultiple

guete peeperstion for operst-
iryg it ba pl-mititycde sicports.

Three of the four noloes
stermmed from Air India’s
own disclosures on June 20,
whiile the foeirth was based on
separate disdosumes made on
June 21, fMapging  thres
instances of troming ond
opergtional procedure il
ures for cabin crew

Aar Indinn has ackernowied gied
recaving  the mnoficcs A
spoleespersnn suid, “We will
respond within the stipolated
premiod and remain committed
o the saibty of our aew and
piesengers " Whike Air Indinis
ourrerihy uncher sty tnchas.
try obsemvwm  supgest this
ermdudowm oould Jead to bmad:-
er regulatony sctionacrees Indi-
an cnrrers, partoulady thoeses
with wenker saity mecords
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Airlines report over2,000
technical faults in4 years

SHERHAR SINGH
T ———
NI IR, DU Ry
India's civil avintion sectoris
upparently feing o number
of challen =g, The WErAT e
data presented by the Min-
Estry af Ll Aviation in Par-
Bament has revealed o con-
oerning volume aof technical
defects reparted in oommes-
cial aircrafts

Indins sdheduled oommmier-
il abrlmes recorded 2004
techmien]  defecty  betursn
2021 and 20256. The data, col-
ated from reports filed with
the Directorale General of
Crvil Aviatiom (DGCA S stuted
that 514 defects were neport
i i 2021, 528 in 2022 448in

2013, 421 in 2024, snd 183 in
the frat buall' of 20025
Minister aof State for Civil
Avintion Murlidhar BMohaol
revedled this in response
o a series of guestions
ratsed in Parliament The
bulk of these reports comae
from IndiGo, Imdin's
lurpgest sirline by market
share, which has el the
list with 1TH defect reports
in2021, 215 in 2022 and 246
in 2023
Tata-camed Arr India, along
with Air India Express. has
seen o dramatic rise in tech-
nieid igsued. In 2025 alone, B5
gaps have alrewdy been
meoomed,  nchuding 6]
iwalving Air Indin Express
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