T t?IWrTr;Eizl—m:ﬁIaE‘J;m

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE ASSAM TRIEUNE GUWAHATIT 24 DECEMBER 2024

Land acqusition for
Shillong Airport to be
completed soon

NEWMAI NEWS

SHILLONG, Dec 23: The
process of acquisition of ad-
ditional land for the expan-
sion of the Shillong Airport
15 likely to be completed
within March next year.

On Sunday, Meghalaya Dep-
uty Chief Minister in-charge
Transport Sniawbhalang Dhar
informed that 22 acres of addi-
tional land 1s required for the
implementation of the airport
expansion project and the proc-
ess for this purpose 1s pro-
gressing well.

His statement came after
the Meghalaya High Court
had recently passed an order
directing the State govern-

ment to complete the hand-
ing over of the additional land
to the Airport Authority of
India (AAT) for expanding the
Shillong Airport within a pe-
riod of three months.

“In the meantime, there are
few pockets, which belong to
the defence and we will take a
call after we convene a meet-
ing soon,” Dhar said.

He added, “We will try to
complete the land acquisition
process at the earliest possi-
ble. We will try to complete
it within March, next year.”

He said that the govern-
ment has already completed
the survey and now benefici-
ary landowners are being
identified.
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Deadline for
Nagpur
airstrip
Union Minister of Road
Transport and Highways
Mitin Gadkari said on
Monday that authorities
would be suspended if the
Magpur airport runway
recarpeting workis not
completed ina month.
The last runway
recarpeting was daone in
2013-4 through the
Airports Authority of India
(AAl). Gadkari inspected
the Magpur airport
runway on Monday
marning. Mihan Indiz
Limited (MIL} operates
the Nagpur airport with
AAlL MIL said the AAl has
informed that the project
iz expected to be
completed by May 2025
provided that the runway
is available for eighthours
on a daily basis. The MIL
said in a statement that
AAlissued a work order in
March 2024 to M/S K G
Gupta after a delay of five
manths, The work
duration as per the AAl's
tender document is 12
maonths, it said. The AAl
started the recarpeting
work in October 2024,
~FPJ News Service
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MBP: 2nd int’l airport
must be within
90 km from B'luru

Final location
choice after
consulting CM,
says minister

e
BENGALURU, DHNS

Minister M B Pa-

til, on Monday,
said Bengaluru’ssec-
ond airport should
be located within
50 km of the city in
the best interests of
its people and busi-
nesses.

He was speaking
to reporters in the
city. To a question on whether
the government had plans to
develop the state's second in-
ternational airport in North
Karnataka, Patil said, "District
airports in Tumakuru, Vijay-
apura, Hubballi or Belagavi

Infmstructure Development

M B Patil

airport to handle more pas-
sengers.”

The government’s agree-
ment with Bangalore Interna-
tional Airport Limited (BIAL),
which preventsanother airport
from being built within a 150-
lem radius of KIA, comes toan
endin 2033, Patil said.

Proposal to AAl soon
The infrastructure devel-
opment department had
examined the pros and cons
of building a second
airport and a proposal
in this regard would
soon be sent to the
Airports Authority of
India (AAI), to ensure
thatthe second airport
became functional by
2035, the minister said.
When asked where
the second airport
would come up, he said
that the department had
identified four or five places,
but the final choice would be
announced only after discuss-
ing with Chiel Minister Sidda-
ramaiah.

are different. We're
talking about an
airport that should
help Bengaluru. The
issue here is about
having a second air-
port in Bengaluru
as Kempegowda In-
ternational Airport
(KI1A) will reach its
maximum limit of
handling 100 million
passengers per year
by 2033-35. The city
will need another
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More planes, flights, airports to
brighten Indian aviation in 2025

PTI

HEW DELHI
—

The trails of mega-mergers,
milwinds of expanding fleets,
flights and airports will dot
the fast-growing Indian avi-
ation firmament in 2025
though the dark clouds of
supply chain woes will persist
longer.

Alsp, new airline takeoffs
the future trajectory of
revised norms to tackle pilot
fatigne and efforts to reduce
carbon emissions will be on
the radar.

And in 2024, two airlines
flew into the sunset one air-
line is on a liquidation taxi-
way, aircraft orders climbed,
single-day domestic air pas-

senger traffic soared past rec-
ard 5 lakh at least twice, and
airfare movements continued
to raise concerns. Not o leave
out 999 hoax bomb calls

received by airlines dll
Novermnber 14 this year.

The aviation sector had its
share of accidents in the form
of a few trainer aircraft
crashes and a roof collapse

incident at Terminal 1 of the
Delhi airport that killed one
person.

For the “fascinating” Indian
market, where the domestic
air traffic is projected o jump
to 164-I70 million this fiscal
ending March 2025, the larger
long-term focus will be on
increasing wide-body aircraft,
providing more direct over-
seas flight connectivity and
making the country a global
aviation hub,

In the words of Alasa Air's
chief Vinay Dube, prospects
are exceptional for the Indian
aviation market, and IATA
chief Willie Walsh is of the
view that there is a massive
opportunity for Indian air-
lines.
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Hydroponic ganja worth
Z3.6 crore seized at airport

Chennal: Customs on Saturday arrested a man for smug-
gling hydroponic ganja worth 23.6 crore from Thailand,

Based ontheintelligence shared by the directorate of rev-
enue intelligence (DRI), customs officers intercepted the
passenger and searched his check-in luggage.

Several packets containing a lumpy greenish substance
were recovered.

After the substance tested positive for cannabis, the drug
was selred and the passenger was arrested.

This is the third seizure of hydroponic ganja at Chennai
airport inaspanof 30 days. OnDec 16, a man was arrested for
smuggling 7.6kg of hyvdroponic ganja. On Nov 21, a woman
wasarrested for smuggling 2. 8kg of hvdroponic ganjaof var
ious hybrid varieties from Thailand. m
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Having pre-paid autos at airport
could curb fleecing, say activists

Tinmes News Netwonk

Mumbai: The incident of a19-
yearold student who had landed
inthecity from the United States
being fleeced by an autoricks-
haw driver at the airport is yet
another eye-opener: Many auto-
rickshaw drivers are increasing-
Iy amenace, especially at the air-
port, BKC, and near major rail-
way stations, say activists, alle
ging that not enough is being
doneby theauthorities. Atmany
places, there is hardly any visibi-
lity of the police, they allege, and
rogue drivers go scot-free.
Advocate Godfrey Pimenta,
a passenger rights activist, said:
“Atairports, there are no propes
autoriclkshaw fares displayed for
thosearriving by flightsdailv Al
s0, unlike taxis which have pre-
paid stands, and fares are fived

in advance, an auto driver can
demand inflated fares.”

Pimenta alleged there is
hardly any presence of police
and RTO at airports, rallway
stations like Bandra Terminus
and LTT, and in Bandra-Kurla
complex where drivers [leece
PASSEIEETS,

Activists have now pushed
for prapaid auto stands at the air-
port. “There is a cartel of dri-
vers, and if someone flees & com-
muter and pets a hefty fare, it's
hisesrningfor theday,” said acti-
vist Anil Galgali, who in the past
wrute several petitions to the po-
lice and RTO, but in vain.

Traffic police, however, said
they have been cracking down
on ervant auto drivers, Between
Jan 1and Dec 22, traffic police is-
sued 7.06 lakh challans to errant
auto drivers, with fines running

upioRs 3.8 crore. “IT we receive
a complaint, we certainly act on
it," said a senior traffic police of
ficer: “We also send a dummy
passenger (o the airport and at
railway termind to identify and
intervept auto drivers fleecing
commuters,”

An Andheri RTO official sa-
i asquad will watch outside sta-
tions and commercial districts,
Here's how you can lodge a
complaint  against auto-
rickshaw drivers. For Andhe
ri RTO, WhaisApp complaint on
8900240202 or email mhO2auto-
taxicomplaintegmail com. For
Baorivali, WhatsApp on
EOMATT or email mhdTauto-
taxicomplaintegmail com. For
eastern suburbs, WhatsApp on
SI50008 or email. For Wadala
RTO mail mhiBautotaxicompia-
Intiagmail.com.
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Akasa Air fined ¥10 lakh
for denying compensation

Mumbai: The Directorate
General of Civil Aviation has
fined Akasa Air 10 lakh for not

compensating seven
passengers denied boarding on
a Bengaluru-Pune flight on
September 6. The action
follows a routine surveillance
inspection, which revealed
service deficiency and violation
of rules by the airline. our sureau
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‘Domestic air Cargo to grow at 6.9% per year’

—
Rohit Vaid
MNew Delhd

Rapid growth of the e-com
merce gector is expected (o
boost India's domestic air
cargo industry with a growth
forecast of 6.9 per cent per
vear over the next two dec-
ades, said Boeing India and
South Asia President Salil
Gupte,

He told busfnessifne, “The
growth is driven by various
factors, including the overall
growth of the Indian eco-
nomy and increased demand
for air cargo transportation.”

Besides, he pointed out
that the expansion of India's
e-commerce sector is con-
tributing to the demand for
“efficient and reliahle” lo-
gistics and transportation
solutions.

“This has led to the entry
of cargo carriers into the In-
dian market that are operat-
ing a range of freighters, in-
cluding the “T37-800 Boeing
Converted Freighter (BCF),
to cater to the growing air
cargo  services demand,”
Giupte said,

Furthermore, BOVEIT
ment reforms hike the na-
tionwide GST have bolstered
air freight demand by simpli-
tying goods movement.

The rise of high-end
clectronics
manufacturing in
India... is creating
Opportunities

SALIL GUPTE

President, India and Sauth Asia,
Boring

Accordingly, India's dedic-
ated freighter fleet has nearly
tripled over the past six
years, from a fleet size of six
757 freighters in 2017 1o 18
freighters, including the 737-
BD0OBCE, in 2024,

GOVT'S STATED GOAL
*We expect to see continued
growth and activity to meet
the Indian government's
stated goal of transporting
10 million metric tonnes of
air freight in 2030, including
the eventual need for larger,
widebody freighters like the
Boeing 777 freighter and
F7-8 freighter,” he said,
Talking about the
acrospice major's BOF (pas-
senger jet to freighter con
version business), he cited
approximately half of the
global demand for conver-
sions is expected to come

from the regions of Asia and
Africa, including India.

“This is driven by the
rapid expansion of e-com-
merce and the electronics

manufacturing industry,
which has revolutionised
customer expectations and
supplychain needs,” he said.

In 2023, Boeing partnered
with GMR Aero Technic to
establish a Boeing Conver-
ted Freighter line in Hydera-
bad.

The ecollaboration added
o Boeing's investments to
support the growth of cargo
and help expand complex
aireraft modification cﬂpﬂb—
ilities and Maintenance, Re
pair and Overhaul (MRO) in
Indin.

“Our partnership  with
GMR Aero Technic supports
the anticipated growth of the
cargo sector in the region,”

added Cupte, On the global
e-Commence TEVENLES,
Gupte said, that they are pro-
jected to reach more than
double the pre-pandemic
levels by 2026, relving heav-
ilv on air cargo in emerging
markets without well-estab-
lished ground and postal
networks.

“The rise of high-end elec
tronics manufacturing in In
dia, such as smartphones and
wearables, along with other
high-value-added manufac-
turing, like semiconductors,
is creating opportunities for
gir carpo growth in the fo-
ture,” he said.

BOOMING PHARMA

According 1o Boeing's World
Air Cargo Forecast released
in November, the aircraft
manufacturer projects  In-
dia's air cargo volume
quadruple over the next 20
vears, with a compound an-
nual gmwth rate (CAGR)
reaching seven percent.

As per the forecast report,
India's air cargo market s set
I:uphl:u a key role in the coun-
try's economic growth.

With booming pharma-
ceutical exports, fastgrow
ing e-commerce, and ex-
panding manufacturing, air
cargn is expected to grow
fourfold in the nexr 20 years.
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DGCA slaps10lakhfine on AkasaAir

DEEPAK PATEL
New Delhi, 24 December

The Directorate General of Civil Aviation
(DGCA) has fined Akasa Air 10 lakh for deny-
ing boarding to seven passengers on its
Bengaluru-Pune flight on September 6 and fail-
ing to provide the mandatory compensation.

This is not the airline’s first run-in with the
regulator. In October, the regulator imposed a
%30 lakh fine on Akasa Air for lapses in pilot
training. Earlier this month, the DGCA issued
two showcause notices to Akasa Air. The first
was for the airline’s failure to ensure its director
of flight operations revised the operations man-
ual within the mandatory six-month period.
The second notice was issued after a spot check
at Bengaluru airport in August revealed “poor
aircraft maintenance standards” and “lapses.”

In an order issued December 23, the DGCA

detailed the incident that occurred at
Bengaluru airport on September 6. An Akasa
Air Bengaluru-Pune flight, scheduled for an
8:50 pm departure, faced issues when the orig-
inal aircraft was grounded due to “foreign
object” damage.

The replacement aircraft had nine
non-operational seats, leading to
seven passengers being denied
boarding. These passengers were
transferred to an IndiGo flight depart-
ingat11:40 pm, more than one hour after
their original scheduled departure.

According to DGCA regulations, when pas-
sengers are denied boarding and not accom-
modated within one hour of the scheduled
departure, airlines must pay compensation
equal to 200 per cent of the booked one-way
basic fare plus fuel charge, capped at 10,000,
if an alternate flight is arranged within 24

hours. The seven passengers were eligible for
this compensation. However, Akasa Air did not
compensate these passengers.
When the DGCA raised a deficiency
reporting form (DRF) asking the airline
totake “corrective” action, Akasa Air
claimed the boarding denial was
“due to reasons beyond the control
of the airline.” The DGCA closed
the DRF and issued a show-cause
notice. The airline, fearing penalty,
then began collecting passengers’
bank details for compensation.

“It is viewed that corrective action was ini-
tiated by Akasa Air only after the issuance of
the show-cause notice by this office, which the
airline would (should) have done before the
closure of the DRF...The above act/omission of
Akasa Air amounts to the contravention of the
provisions of DGCA regulations,” it added.
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American Airlines
grounds tlights for
anhouron XmasEve

REUTERS
24 December

American Airlines on Tuesday lifted an
hour-long ground stop of all its flights
in the US due to an unspecified techni-
cal issue, the federal aviation regulator
said, briefly disrupting Christmas travel
for thousands of passengers.

It is the latest technical snag to hit
the industry after carriers were hit by a
global tech outage tied to Microsoft’s
Azure cloud platform and a software
issue at cybersecurity firm CrowdStrike
earlier this year. The outage cost Delta
Air Lines at least $500 million.

Two years ago, Southwest Airlines
experienced a meltdown with its sys-
tems during the holidays that led to
16,900 flight cancellations and stranded
2 million passengers. It was eventually
fined $140 million in the largest-ever
civil penalty for a travel disruption.

“A technical issue is affecting
American flights this morning. Our
teams are working to resolve the issue

The ground stop, ahead of the busy
Christmas travel, had threatened the
holiday plans of thousands

as quickly as possible, and we apologise
toour customers for the inconvenience,”
American Airlines had said in a state-
ment following the ground stop.

The US Federal Aviation
Administration in a statement referred
Reuters to the airline, reiterating that the
carrier had reported a technical issue.

American operates thousands of
flights per day to more than 350 desti-
nations in more than 60 countries.
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Adani Group to acquire Air Works for for Rs400 cr

NEW DELHI, PTI: Adani Group
on Monday said itwill acquire
aviation maintenance, repair
and overhaul (MRO) services
firm Air Works for an enter-
prise value of Rs 400 crore.

“Adani Defence Systems &
Technologies Ltd (ADSTL)
has signed a share purchase
agreement to acquire 85.8%
shareholding in Air Works,
India’s largest private sector
MRO company with the larg-
est pan-India footprint,” the
conglomerate said in a state-
ment.

With operations spanning
35 cities and a workforce of
over 1,300 personnel, Air
Works brings extensive ex-
pertiseinservicing both fixed-
wing and rotary-wingaircraft.

The acquisition enhances
Adani’s capabilities in the
defence MRO sector, solid-
ifying its position in India’s

airborne defence ecosystem.
This strategic move marks a
pivotal stepin Adani’s growth
trajectory, laying the founda-
tion for its expansion into the
civil aviation services domain.

Air Works offers an end-
to-end bouquet of aviation
services spanning line main-
tenance, heavy checks, inte-
rior refurbishment, painting,
redelivery checks, avionics as
well asassetmanagement ser-
vices to its Indian and global
customers.

The company undertakes
base maintenance for narrow-
body and turboprop aircraft,
aswell as rotary aircraft from
its facilities at Hosur, Mumbai,
and Kochiand withregulatory
approvals from civil aviation
authorities of more than 20
countries.

In addition to being a mar-
ketleaderin civil aviation, Air

Works has built significant
capabilities in defence MRO,
executing projects for key
platforms of Indian Navy and
Indian Air Force.

“TheIndian aviationindus-
try stands at a transformative
juncture, now the third-larg-
est globally and on track to
induct over 1,500 aircraft in
the coming years,” said Adani
Airports Director Jeet Adani.

“This growth aligns seam-
lessly with the government’s
vision to connectevery corner
of ournation, creating unprec-
edented opportunitiesin avia-
tion services.

“Forus, creating a presence
in the MRO sector is more
than justa strategic step —it’s
a commitment to building an
integrated aviation services
ecosystem that strengthens
the backbone of India’s avia-
tioninfrastructure.” he said.
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Runway Set to be Cleared for Airlines to
Use Wet Leased Planes on New Routes

Govt move aimed to help mitigate severe aircraft shortage amid higher ticket prices and expansion wWoes

Arindam Majumder

New Delhi: India is set to allow
homegrown carriers to use wet
leased planes on new routes as
the government seeks to address
a severe aircraft shortage which
1s driving up ticket prices and
hindering airlines’ expansion
plans, people aware of the deve-
lopment said.

IndiGo and SpicelJet are likely
to be immediate beneficiaries of
the government move. IndiGo,
India’s largest carrier, is finali-
singaleasingarrangementof up
to six Boeing 787 jetliners with
Norwegian carrier Norse Atlan-
tic, the people said.

The government decision will
also allow Air India to wet lease
planes for starting new flights
with the Tata Group airline’s
much touted turnaround under
its new owner getting delayed
due to an ageing fleet amid a glo-
bal aircraft partsshortage.

A government official said the
change in policy will help carri-

ers mount new routes besides bo-
osting capacity on existing servi-
ces, helping temper airfares.
“Supply of aircraftistremendo-
usly lagging demand due to engi-
ne issuesand slowdown in delive-
ry. Hence, this change is necessa-
ry,” the official said.
Under the wet le-

— ase arrangement,
IndiGo and anairline operates
SpiceJetare flights with air-
likely to be craft leased from
immediate another carrier
beneficiaries along with crew
of the Current rules per-
government mit airlines to wet
move lease planes for up

to a vear: However,
the airlines are barred by sector re-
gulator directorate general of civil
aviation (DGCA) from using these
planes on new routes.

More than 100 aircraft are gro-
unded due to unavailability of
engines and other spare parts,
minister of state for civil avia-
tion Murlidhar Mohol told the
Lok Sabhalast week.

“Across the world, only India bar-

MOI"E Legroom

said without disclosing the lessee
airline’s identity, If the agreement
is finalised, two aircraft would be

ndico ocawitense P S

Operates 2 Boeing Planning to launch airlines lease planes IndiGo didn’t respond to ET’s
777 aircraft on wet flights to London & only from countries queries. _ +

lease agreements Paris with the 787 which have high More than 60 of IndiGo’s Airbus

with Turkish Airlines | aircraft from Norway | safety standards A320and321aircraftaregrounded

as US aerospace company RTX re-

e | -, called 1,200 Pratt & Whitney eng-
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red airlines from launching new ro-
utes with wet leases. US, Europe,
Australia permit such arrange-
ments. DGCA will ensure that airli-
nes lease planes only from countri-
eswhich have high safety standards
and are in good condition,” the go-
vernment ofticial cited above said.
IndiGo, which currently has two
Boeing 777 aircraft on wet lease
from Turkish Airlines, is planning

to start flights to London and Paris
with the 787 aircraft from Norway;
the officials said. This will help In-
diGo expedite its foray into the lu-
crative India-Europe market which
would have otherwise been possible
with its new Airbus A350 aircraft
whose delivery starts only in 2027.
Norse Atlantic has tentatively ag-
reed a wet-lease for six of its Boeing
787s to another carrier, the airline

" number of grounding from the

peak of over 70 aircraft, it will ha-
ve a little less than 50 grounded
planes by March 2025.

To tide over the capacity shortage,
IndiGo has already wet leased 24
aircraft. This includes 10 Airbus
A320 planes, two Boeing 777 and 12
737 Max aircraft. The airline which
used to return aircraft after six ve-
ars has now been forced to deploy
them for a longer period amid the
shortfall in available fleet.



Corporate Communications Directorate

THE ECONOMIC TIMES

DELHI

25 DECEMBER 2024

Indian Airlines Ferried Nearly

12% More Domestic Flyers in Nov

IndiGo topped with a
63.6% share of the pie,
followed by Air India
(24.4%), Akasa Air
(4.7%) and SpiceJet

Press Trustof India

New Delhi: Indian airlines car-
ried 1.42 crore passengers on do-
mestic routes in November, ne-
arly 12% more compared to the
yvear-ago period, amid rising air
traffic demand.

In terms of domestic market
share, IndiGo topped the list
with a 63.6% pie, followed by Air
India (24.4%), Akasa Air (4.7%)
and Spicedet (3.1%). While all
these carrierssaw theirshareri-
se, the share of Alliance Air was
unchanged at0.7% in November,
according to the latest data from
the Directorate General of Civil
Aviation (DGCA).

“Passengers carried by domestic
airlines during January-Novem-
ber 2024 were 1,464.02 lakh as aga-

inst1,382.34 lakh during the corre-
sponding period of the previous
yvear thereby registering an annu-
al growth of 5.91% and monthly
growth of 11.90%,” the watchdog
said in its monthly report.

Domestic air passenger traffic
was at 142.52 lakh in November
compared to 127.36 lakh in the
same period a yvear ago. In Octo-
ber this year, domestic passeng-
er stood at 1.36 crore.

AirIndiacompleted the merger
of full service carrier Vistara
with itself in November.

The On Time Performance
(OTP)of scheduled domesticair-
lines—computed for the four
metro airports at Bangalore,
Delhi, Hyvderabad, and Mumbai-
—took abeating in November.

IndiGo’s OTP stood at 74.5%
while that of Akasa Air and Spi-
cedet touched 66.4% and 62.5%,
respectively.

The OTPof AirIndiaand Allian-
ce Airwereat 58.8% and 58.9%, re-
spectively, the data showed.

Further, the data revealed that
2,24,904 passengers were affec-
ted by delays in November. Car-
riersshelled out nearly z2.90cro-
re towards facilitation.

Last month, a total of 624 pas-
senger-related complaints were
received by the scheduled do-
mesticairlines.

As many as 3,539 passengers
were denied boarding in Novem-
ber and an amount of 2.84 crore
was spent by airlines towards
compensation and providing fa-
cilitiesin thisregard.

The data showed that 27,577 pas-
sengers were impacted by flight
cancellations for which airlines
incurred expenses to the tune of
236.79 lakh as compensation and
in extending facilities.
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Pvt Cos’ ATF Sales up
63% So Far This FY

L

Sanjeev Choudhary

New Delhi: Private jet fuel suppli-
ers have grown their sales at 63%
this fiscal year compared to state-
run companies’ 5.5% and grabbed
nearly 12% market share, aided by
anaggressivemarketing andsupply
network expansion.

RIL-BP and Shell-MRPL, the two
private sector JVs engaged in avia-
tion fuel marketing, recorded sales
growth of 76.6% and 41.6% respecti-
vely in April-November, according
to industry data. RIL-BP’'s market
share expanded to 7.7% in April-No-
vember from 4.8% a vear earlier.
Shell- MRPL's share expanded to
3.9% from 3%. Their combined sha-
re increased to11.6% from 7.8%.

As aresult, the combined share of
state-run companies has shrunk to
88.4% from 92.2%. Their combined
sales have grown only 5.5% this fi-
scal vear compared to the industry
average of 10%.

India exports half the jet fuel it
produces in its refineries, with
private refiners being the main
exporters. Domestic markets are
more attractive to serve than the
export market, which encoura-
ges private players to push hard

and challenge PSUs'dominance.

Regulatory changes over the vears
have helped the private sector ex-
pand, an industry executive said.
Open access at most airports allows
private players to use infrastructu-
re built by state firms for a fee. They
use agegressive marketing techniqu-
es to attract airlines, headded.

Public sector companies—Indian
0il, HPCL and BPCL—have 259 av-
iation fuel stations compared to
RIL-BP’s 31 and Shell-MRPL/'s 10, ac-
cording to the oil ministry data.

Both private operators are, howe-
ver, present at all major airports in
the country and have access to the
most lucrative clients, the executive
cited earlier said.

RIL-BP network is supplied by
RIL'srefinery in Gujarat and Shell’s
network by the MRPL refinery in
Karnataka.
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Adani Group to buy Air Works

PT1

NEWDELHI
——

Adani Group on Monday said
it will acquire aviation main-
tenance, repair and overhanl
(MR()) services firm Air
Waorks for an enterprise value
of Rs 400 crore.

“Adani Defence Systems &
Technolegies Lid (ADSTL) has
signed a share pumchase
agreement to acquire 85.8 per
cent shareholding in Air
Worls, Indin's largest private
sector MRO company with the
largest pan-ndia footprint”

the conglomerate stated.

With operations spanning
35 cities and a workforee of
over 1300 personnel, Air

Works brings extensive
expertise in servicing both
fixed-wing and rotaryaving
aircraft

The acquisition enhances

for enterprise value of 400 cr

Adani’s capabiliies in the
defence MRO sector, solidify-
ing its position in India’s air
borne defence ecosysten.
This strategic move marks a
pivotal stepin Adani’s growth
trajectory, layving the founda-
tion for its expansion into the
civil aviation services domain

Air Works offers end-to-end
bouquet of aviation services
spanning line maintenance,
hemvy checls, interior refur
bishment, painting, redelivery
checls, avionics and assetman-
agement services to its Indian
and global customers.
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Oman Airropes
in InterGlobe
Air Transport

Travel solutions provider
InterGlobe Alr Transport
(IGAT) on Manday said
Middle-East carrier Oman
Air has appointed the
company as its exclusive
General Sales Agent
(GSA). AGSA ectsasa
third-party sales repre-
sentative for an airlineina
specific region or country
and its mandate includes
selling flight tickets, cargo
space, and other airline
products, among others.
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DGCA fines Akasa Air for not
compensating passengers
who were denied boarding

The Hindu Bureau
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) on
Tuesday imposed a penal-
ty of 10 lakh on Akasa Air
for not paying compensa-
tion to seven passengers af-
ter denying them boarding
on its Bengaluru-Pune
flight on September 6.

Though the airline ac-
commodated them on an
IndiGo flight scheduled for
departure two hours later
the same day, the DGCA
norms require airlines to
compensate passengers if
the alternative flight is
more than one hour after
the original departure
time. In this case, the pas-
sengers were entitled to
200% of the basic fare, and
fuel charge up to a maxi-
mum of T10,000.

The incident pertains to
Akasa’s Bengaluru to Pune

The incident pertains to the
Akasa’s Bengaluru-Pune flight
on September 6.

flight QP 1437 that was
scheduled to take off at
8.50 p.m. The aircraft was
grounded for maintenance
and the replacement air-
craft had nine seats that
were unserviceable. As a
result, seven passengers
were denied boarding.
They were put on an Indi-
Go flight on the same route
scheduled for departure at
10.40 p.m. the same day.
“No compensation was

paid to the passengers, the-
reby failing to comply with
the provisions of CAR Sec-
tion-3, Series M, Part IV,”
the DGCA wrote in its
order.

The CAR, or Civil Avia-
tion Requirement, lays
down the amount of com-
pensation to be paid for
“denied boarding” in diffe-
rent scenarios.

The order further states
that though the regulator
raised a requisition for
compensation for passen-
gers, the airline contested
it on the ground that they
were denied boarding ow-
ing to “reasons beyond the
control of the airline”.

Following the DGCA or-
der, Akasa Air said in a
statement, “We continue
to work closely with the
DGCA to address this mat-
ter and enhance our proto-
cols as required by the
regulator”.
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Desire to fly premium
lifts demand, airfares

Daanish Anand
daanish.anand@livemint.com

NEW DELHI: Indians are opting to
fly premium more often, espe-
cially on metros routes, as they
seek better experiences and
business travel grows. That's
sent fares for such seats on air-
craft soaring through the roof.

Overall demand for business
class and premium economy
seats on aircraft has increased
50-60% over a year earlier,
revealed data by travel portals
MakeMyTrip, EaseMyTrip and
Thomas Cook India. According
to industry executives, airfares
for the category have nearly dou-
bled in a year.

“We've seen a strong demand
for business and premium econ-
omy-class bookings as compared
to 2023, driven by factors such as
the growing aspirations of
India’s middle class, corporate
travel policies emphasizing
employee well-being and shift
towards enhanced travel experi-
ences,” said Indiver Rastogi,
president & group head, global
business travel, Thomas Cook
India, told Mint.

In India the business class
makes up 5-6% of the total mar-
ket say industry insiders. That
compares with 9.2% of the total
seats, globally, according to
CAPA, providing a big opportu-
nity for domestic carriers. Air-

Overall demand for business
class and premium economy
seats has increased 50-60%

over a year earlier. REUTERS
lines like Air India and IndiGo
have collectively over 1,400 air-
craft on order and expected to
growth their business class
offerings.

IndiGo, which launched the
category on domestic flights
starting November, plans to
expand it to 45 flights in 2025.

While demand for business
class on domestic routes has
increased 27% year-on-year,
demand for international travel
surged 80%, showed data shared
by MakeMyTrip.

Metropolitan routes such as
Delhi-Mumbai and Delhi-Benga-
luru are seeing a major demand
for business-class travel, accord-
ing to EaseMyTrip.

“The Delhi-Mumbai sector
alone is seeing the implementa-
tion of premium seating on 20

daily flights, with carriers like
IndiGo planning to add over 150
premium seats to meet growing
demand,” said Nishant Pitti, CEO
& co-founder at the company
told Mint. “The Delhi-Bengaluru
route emerges as the second
most significant business corri-
dor, with airlines starting busi-
ness class configurations across
15 daily flights.” According to
travel portals, current market
data indicates competitive pric-
ing after IndiGo launched its
premium seats last month.
Industry experts, however, say
Air India is well positioned to
hold a 55% seat capacity post-
Vistara merger, targeting high-
demand business sectors with
premium service offerings.

“Ticket pricing is expected to
be intense, as new entrants
establish benchmark rates betw-
een 18,000 and 20,000 on key
routes. This pricing strategy
aligns with premium economy
fares while maintaining a differ-
ential from traditional business
class rates,” Pitti said. “The fare
trend shows seasonal variations,
with November maintaining
moderate pricing levels com-
pared with December’s peak sea-
son rates.” According to Thomas
Cook India, the average business
class airfare for domestic cities is
between 345,000 and 275,000
for bookings made 15 days in
advance,
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{ AVIATION MYSTERY }

A new hope? Fresh hunt for MH370

The disappearance of Malaysia Airlines flight MH370 with 239 people on board 10 years ago remains one
of the world's greatest aviation mysteries. Several searches have yielded no results. Now, Malaysia and
a private firm have agreed, in principle, to resume the search early next year.

ONE LAST SHOT: ‘NO FIND, NO FEE' PACT

Malaysia's transport minister announced on Friday the government had agreed in
principle to resume the search for the wreckage following a new praposal from Ocean '
Infinity, which would receive $70 million if substantive wreckage is found. Ll =

2.15am: Final spotting on military
radars
' so KM Military radar showed the plane left its flight

path to fly back over narthern Malaysia and
The new SEaﬂ:h, oncea Penang Island, and then out into the Andaman

March 8, 2014, 12.41am: Leaves Kuala
Lumpur - ‘Good night, Malaysian 370’
The Boeing 777, carrying 227 passengers and 12 crew,
went missing on its way from Kuala Lumpur to
Beijing. Satellite data analysis showed the plane

roooe Sea towards the tip of the Indonesian island of likely crashed somewhere in the southern Indian
contractis SIg“Ed, Sumatra. It turned south and contact was lost. Ocean, off the coast of western Australia.

previous search area

1.30am: Last spotted on Malaysian

TWO SEARCHES IN VAIN civil aviation control radars
AREA WHERE : The last transmission from the plane was about 40
MONTHS DEBRIS HAS :Iam?mﬁﬂ:hﬂ ;:gz%g‘;rﬁm minutes after it took off from Kuala Lumpur for
Time the deal BEEN FOUND (86,332 5 miles) area in the southern Beijing. Captain Zaharie Ahmad Shah signed off with
will cover Indian Ocean, basad on data of “Good night, Malaysian three seven zero®, as the
automatic connections between an plane entered Vietnamese air space. Shortly
Inmarsat satellite and the plane. thereafter, its transponder was turned off, which
Ocean Infinity ' meant it could not be easily tracked.
indicated the : dngelbincisnsn TR ISR
best ti for th search, which cost about $143 million, was
est time 1or the called off after two years in January 2007 with
search would be na traces of the plane found. In 2018, Malaysia accepted - How it ended
i That h d
betwee[l January —— from U.5. exploration firm nze.'u;;f; krﬂ:al,ezeu
and Aprll. e Ocean Infinity for a square miles) north of
| - three-month search,

; the original target area
mezln&r;gmt;l!getmnﬂ;;ﬂ: : and also proved fruitless,
WOl i ding in May 2018,
fotaid the plane. ending in May

investigators have said only three wing fragments were of narrowing down the aircraft’s July 2018, said the controls were likely deliberately manipulated to take it off
confirmed to be from MH370. possible location. course, but investigators could not determine who was responsible.

0

R

> likely parts of the plane have been callected along the coast of Most of the debris were used in An inconclusive 'final’ report \
% ) Africa and on islands in the Indian Ocean so far. However, drift pattern analysis in the hopes A 495-page Malaysia government report into the disappe_arante published in
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Adani to buy plane
MRO firm Air Works

The Hindu Bureau
NEW DELHI

Adani Defence Systems &
Technologies Ltd. (ADSTL)
has signed a share pur-
chase pact to acquire
85.8% stake in Air Works,
India’s largest private sec-
tor maintenance, repair
and overhaul (MRO) com-
pany at an enterprise value
of ¥400 crore, as per an ex-
change filing.

“Creating a presence in
the MRO sector is a com-
mitment to building an in-
tegrated aviation services
ecosystem that streng-
thens the backbone of In-
dia’s aviation infrastruc-
ture,” Jeet Adani, director,
Adani Airports, was quot-
ed as saying in a statement.

The group manages se-
ven top-tier airports, in-

cluding Mumbai, Ahmeda-
bad and Lucknow which,
together, account for 25%
of passengers and 33% of
air cargo in the country.
Established in 1951, Air
Works Group has network

presence across 27 cities
with almost 1,500 staff.

It customers include
aviation OEMs, commer-
cial airlines, military, busi-
ness aviation companies
and lessors. It services 50
types of aircratft.
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Akasa Alrwas fined for refusing boarding to
seven passengers on a Bengaluru-Pune flight. e

Akasa Air fined
%10 lakh by DGCA

he civil aviation regulator, directorate
T general of civil aviation (IMGCA) on

Tuesday imposed afine of 10 lakh on
Akasa Air for refusing boarding to seven
passengers ona Bengaluru-Pune flight. The
incident occurred on 6 September when
Might QP 437, seheduled to depart from
B ngalurn international airport at 2050
hours, was grounded.

The: Bowring MAX aireraft was grounded doe
to damage by a foreizgn object. The aircraft
was replaced. However, there were nine non-
aperational sea s, doe o which sevien
passengers were denied boarding. Akasa Air
moved the seven passengers te another Mighi
bt Bnileed to give compensation fo e aTecied
PassCngers.

As per DGCA, Akasa Air fadled to comply
with the provisions of CAR Seetion-3,

Series M, Part IV,

In astatement an Akasa Air spokesperson
acknowledged receipt ofan order by the
DGCA dated 23 December and said that it will
continue to work closely with the DGCA o
atlelress the matter, DAANISH ANAND
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NEARLY 12% MORE COMPARED TO YEAR-AGO PERIOD

Indian airlines flew 1.42 cr
domestic travellers in Nov

In October this vear, domestic passenger stood at 1.36 cr

OUR CORRESPOMDENT

NEW DELHI: Indian airlimes
cartied 142 crore pastengers
on domestic rowtes in Novem-
ber, nearly 12 per cent more
compared to the year-a
'PuriuJ_ amid rising air I.r:%t
demand

[ terma of domestic mar-
ket share, IndiGo Lupped the
list with a 63,64 per cent pie,
followed by Air Inclia (2437
per cenl), Akasa Air (4.73 per
cenl] and Splr_ﬂ:l {311 per
cent). While all these carriers
daw their share rise, the share
of Alliance Air was I.lr!d'l.ﬂ.r!l:l:cd
al LG8 per cenl in MNovember,
according to the laest data
from the Direclorate General
o Civil Aviation (DAL

“Passengers carried '|.1:.-
domestic airlines during Jan-
uary-November 2024 were
146402 lkakh as aﬁu:in:t
1,382 34 lakh during the cor-
responding period Eﬂw previ-
ous vear thereby registering an
annual gruwl]:l ol 5.91 per cent
and monthly growth of 1190
per cent,” the watchdog said in
its siontlily seport.

Diomestic air SSETRET
traffic was at 14252 lakh in
Movember comnpared 1o 127.36
lakh in the sare period a year

o,

In October this year,
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domestic passenyger stood at
L 36 crore.

Air India completed the
merger of full service carrier
Vistara with itsell in Novermber.

The On Time Performance
{OTP) of scheduled domestic
airdines — computed for the
fowr mrietro airports al Banga-
lowre, Dielhi, H.:.'lJural::u]. ame
Mumbai — ook a beating in
Movember.

LndiGios TP sood al 7435
per cent while that of Akasa
Adr and Spacefet touched 66.4

per cent amd 625 per cent,
tively,

The OTF af Adr India and
Alliance Air were al SE.8 per
cent and 58.9 per cent, respec-
li.vdg.-.. the data showed.

Further, the data revealed
that 2,24 904 passengers were
affected by delays in Movember.
Carriers shelled o neardy Hs
290 crore towards facilitation.

Last month, a total of 624
passenger-related comgrlaiils
were received by the scheduled

domestic airlines.

Key Points

o Diomestic mar ket share
of IndiGo tapped st
with & $3.8%, followed
by Air Indlia [24.37%),
Akosa Alr [47 3%,
Spicelet [3.1 194, while
Allicnces Air's shane wos
unchanged of 0.48%

# Lesst moidh, & total
of 624 possenger-
related complaints were
received by schaduled
dlomeatic airlines

+ As many o1 3,539
pomengers were denied
boarding & amaunt of
Rs 284 crore wias spend
towards compensation

As many as 3,539 pasgen-
dgers were denied boarding
in Movember and an amount
of Bs 284 crore was spenl by
airlines towards compensation
and providing Gcilities in this

ard

g The daia showed that 27,577
passengers were impacted by
flight cancellations for which
airlines incurred expenses to
the tune of Hs 3679 lakh as
compensation and in extend-
ing Facilities.
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DGCA mposes fine of
Z10 lakh on Akasa Air

MUMBAL: Aviatiom regula-
tor DHGCA has :lappeﬂ aRs
10lakh pemalty on Akasa Air
e failing 1o provide timely
compensalion to some pas-
sENgETs who were denied
boarding = Bangalore air-
port in Seplember, acoard-
ing o a source.

Eardier this month, some
pibts had also flagged con-
cernd aboul training o the
carrier, which has terned the
allegations as baseles,

The latest action by the
[GCA ins 1o the denial
dbxuﬂfﬂ seven passen

rs whi had booked a fight
rom Bangalose o Pune on
September 6. The aircrafi,

which wis 1o operate the
flight, was grounded due to
foreign object damage and
rrpl:Eun'um aircraft had nine
HIJII-I:IIPEELII:II'J!'I.'-II. seals a8 a
result ol which seven prassen-
15 were denied boarding,
ﬁ:c source said on Tuesday.
Later, the passensgers were
moved 1o an Iinrliﬁ,u L'|i.t|||'.|l
with a scheduled departure
timme of 2240 houwrs which was
more than one hour of the
scheduled departure time of
the actual Akasa Hight
The source s\.'.u'g that o
compensation was paid fo the
passengers which was non-
compliance with DGCA
T TS m
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More planes, flights & airports to brighten Indian aviation sector in 2025

The fleet of Indian carriers is more than 8oo planes, including over 60 wide-body aircraft, and there are 157 airports

NEW DELHI/MUMBAL: The
trails of mega-mergers, tail-
winds of expanding fleets, flights
and airports will dot the fast-
growing Indian aviation firma-
ment in 2025, though the dark
clouds of supply chain woes will
persist longer.

Also, new airline takeoffs,
the future trajectory of revised
norms to tackle pilot fatigue
and efforts to reduce carbon
emissions will be on the radar.

And in 2024, two airlines
flew into the sunset, one air-
line is on a liquidation taxiway,
aircraft orders climbed, single-
day domestic air passenger traf-
fic soared past record 5 lakh at

1

least twice, and airfare move-
ments continued to raise con-
cerns. Not to leave out 999 hoax
bomb calls received by airlines
till November 14 this year.

The aviation sector had its
share of accidents in the form
of a few trainer aircraft crashes
and a roof collapse incident at
Terminal 1 of the Delhi airport
that killed one person.

For the “fascinating” Indian
market, where the domestic air
traffic is projected to jump to
164-170 million this fiscal end-
ing March 2025, the larger long-
term focus will be on increasing
wide-body aircraft, providing
more direct overseas flight con-

nectivity and making the coun-
try a global aviation hub.

In the words of Akasa Air's
chief Vinay Dube, prospects are
exceptional for the Indian avi-

ation market, and [ATA chief

Willie Walsh is of the view that
there is a massive opportunity
for Indian airlines.

The fleet of Indian carriers is
more than 800 planes, includin
over 60 wide-body aircraft, an
there are 157 airports.

In a landmark development
on November 12, Air India com-
pleted the Vistara merger to
create an integrated airline,
partly owned by Singapore
Airlines, which will be flying

over 1,20,000 passengers daily
and connecting more than 90
destinations.

The completion of the

much-awaited amalgamation
announced back in November
2022, came within six weeks
of the integration of Air India

Express and ATX Connect (for-
merly AirAsia India).

The two mergers have cre-
ated a full-service carrier and
a low-cost carrier of scale for
the Tata Group, which is seek-
ing to establish a “world-class
global aviation company with
an Indian heart”.

With the mergers, two flight
codes have bid adieu to the
Indian skies — Vistara’s ‘UK’
and AIX Connect’s ‘T5.

Putting an end to specula-
tions about the future of the
iconic "Maharaja, once synony-
mous with Air India, Tata G iroup
has chosen to rename Air Indias
flying returns programme as

‘Maharaja Club!

As it expands, Air India, on
December 9, announced placing
an order to purchase 100 more
Airbus aireraft, comprising 10
wide-body A350s and 90 nar-
row-body A320 family planes.

This is in addition to the
orders for 470 aircraft that Air
India had placed with Airbus
and Boeing last year.

Air India has started retro-
fitting its narrow-body planes,
and those of legacy wide-body
aircraft are anticipated to start
in mid-2025.

The country’s largest air-
line IndiGo turned 18 this year
and has also introduced busi-

ness class seats in select flights.
While the carrier is expected
to take its first A321 XLR next
year, it is already expanding
its international connectivity
with new routes and codeshare
partnerships.

In plans for a larger play,
the airline, in May, unveiled an
order for 30 wide-body A350-
900 aircraft, and it now has a
total outstanding plane orders
of nearly 1,000.

All said, supply chain dis-
ruptions are impacting aircraft
deliveries. Besides, issues at
Boeing and engine problems
have compounded the woes for
airlines. Pl

1
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Ajir traffic record high,
IndiGo leads the pack

New Delhi: Indian airlines carried
a record 142 crore passengers on
domestic routes in November
2024, marking the highest-ever
monthly traffic As perdata
from the Direc torate Genem| of
Civl Aviation (DGLA ), domestic
passenger traffic suged 129
year-or-year In November to
1.42 crore and increased from
1.36 crore in October 2024. ENS
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Domestic air passenger traffic rises 12 per
cent in November, IndiGo leads market share

-

G

PTI R NEW DELHI
Indi:u:l atrlines carried 1.42

crore passengers on
domestic routes in November,
nearly 12 per cent more
compared to the year-ago
period, amid rising air traffic
demand.

In terms of domestic market
share, IndiGo topped the list
with a 636 per cent pie,
followed by Air India (244 per
cent), Akasa Air (4.7 per cent)

and Spicefet (31 per cent).
While all these carriers saw
their share rise, the chare of
Alliance Air was unchanged at
0.7 per cent in November,
according to the latest data
from the Directorate General
af Civil Aviation (DGCA).

“Passengers carried by
domestic  airines  during
January-MNovember 2024 were
1,464.02 lakh as against
1,382.34 lakh durlngl Lhe
corresponding period of the
previous year thereby
registering an annual growth
of 5.91 per cent and monthly
growth of 11.90 per cent,” the
watchdog sald in its monthly

report.

Domestic air passenger traffic
was at 14252 lakh in
MWovember c::mpa.n:d. 1o

12736 lakh in the same period

@ year aJE:.

In October this year, domestic
passenger stood at 1.36 crore.
Air India completed the

merger of full service carrier
Vistara with itself in
Movember.

The On Time Performance
{OTP) of scheduled domestic
aitlines - computed for the
lour  metro arrports al
Bangalore, Delhi, Hyderabad,
and Mumbai - took a b:uﬂng
in November. IndiGos OTP
stood at 745 per cent while
that of Akasa Alr and Spicefet
touched 66.4 per cent and 62.5
per cent, respectively.

The OTP of Air Indla and
Alliance Air were al 58.8 per
cent and 589 per cent,
respectively, the data showed.
Further, the data revealed that
224904 passengers  were
affected by d:la}ls in
MNovember. Carriers shelled
out nearly HBs 280 crore
tovwards facilitation.

Last month, a total of 624
passenger-related complaints
were received |J}' the scheduled

domestic airlines.
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Adani to
acquire
Air Works

New Delhi: Adanl Group on
Monday said it will acquire
aviation maintenance, repair
and overhaul (MRO) services
firm Alr Works for an enter-
porise value of 7400 crore.

“Adani Defence Systems
& Technologies Lid (ADSTL)
has signed a share purchase
agreement (o acquire B8
per cent shareholding in Alr
Works, India’s largest privaie
secior MRO company with the
largest pan-India footprint,’
the conglomerate sald in a
statemen

With operations span-
ning 35 cities and a workioree
of over 1300 personnel, Alr
Works brings extensive ox-
pertise in servicing both fxed-
wing and rotary-wing airoraft.

The acquisition enhances
Adani's capabilities in the de-
fence MRO sector, solidifying
Its position in Indin’s airborne
defence ecosystem,

This strafegic move marks
a plvotal step in Adani's
growth trajectory, laying the
foundation for its expansion
into the civil aviation services
domain,

Alr Works offers an end
to-end bouguet of aviation
services spanning line main-
tenance, heavy checks, inte-
rior refurbishment, painting,
redelivery checks, svionics as
well as asset management sr-
vices (o lis Indian and global
CUSICIMETs.

The company undertakes
hase maintenance fo” namow-
hody and turboprop alrerafl,
ns well as rotary abreraft from
its facilithesat Hosur, Mumbai,
and Kochi and with regulatory
approvals from civil aviation
authorities of more than 20
countries,

Air Works has also built
significant capabilities in de-
femee MRO, executing projects
for key platforms of Novy and
Alr Foroe, rmi
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American Airlines resumes flights after brief grounding ahead of busy Xmas travel

Washington: American Airli-
nes said on Tuesday its flights
had resumed after a technical
glitch forced the carriertoissue
an hour-long ground stop, dis-
rupting travel for thousands on
Christmas Eve, one of the busi-
estperiodsof the year. A vendor
technology issue briefly affec-
ted itsability to get planes in the
air, the carrier said, without
identifying the provider:

While customers were still
pressing for details on their
delayed flights, the relatively
brief stoppage means Ameri-
can will likely avoid a full-sca-
le meltdown that could ripple
for days during the peak holi-
day travel season.

“Not a good start to Christ-
mas Eve travel as current flight
1s grounded and Captain can-
not provided ETA onresolution
from system outage and/or pa-
perwork error at national level.
Will make connections or re-
funds more complicated too,” a
user had said, tagging Ameri-
can Airlineson X.

The company’s shares were
down 0.3% In morning trading.

Airlines can request their
own ground stops, which affect
only their operations, when
they encounter or expect signi-
ficant congestion and delays.

Tuesday’s snafu is the latest
technical snag after carriers
were hit by a global tech outage

American g

SHORT TURBULENCE

tied to Microsoft's Azure cloud
platformand asoftwareissueat
cybersecurity firm CrowdStri-
ke earlier this vear.
The outage had cost Delta
Air Lines at least $500 million.
Two vears ago, Southwest

% Airlines experienced a melt-

down with its systems during
the holidays that led to 16,900
flight cancellations and stran-
ded 2 million passengers. It was
eventually fined $140 million in
thelargest-evercivil penalty for
atravel disruption.

Airlines have upgraded the-
iI* cybersecurity and operatio-
nal software systems, but given
that there was an exodus of ta-
lented workers during the pan-
demic, the glitches over the last
few years are not altogether
unexpected, said Ken Quinn,
partner at law firm Clyde & Co.

American Airlinesoperates
thousands of flights per day to
more than 350 destinations in

more than 60 countries. The US
Federal Aviation Administra-
tion in a statement on Tuesday
referred Reuters to the airline,
reiterating that the carrier had
reported a technical issue.

The issue with American
was reportedly the inability of
an automated system to calcu-
late or deliver weight and ba-
lance (passenger/baggage/car-
go mass and overall centre of
gravity)datarequiredtolegally
dispatch each flight, said Ro-
bert Mann, a former airline ex-
ecutive who now runs a consul-
ting firm. The management sy-
stem may have been unable to
load and compute engine power
requirements and takeoff per-

formance, he said. American
Airlines was not immediately
available to elaborate on the
technical snag on Tuesday.

The airline, along with its
wholly owned regional carri-
ers in the US, has cancelled
over 23,000 flights, or about
1.3% of their scheduled flights
this vear, according to FlightA-
ware data. One of American’s
hubs, Dallas-Fort Worth, was
also experiencing arrival and
departure delays, which the
airline attributed to adverse
weather conditions. The
Transportation Security Ad-
ministration expects to screen
a record 40 million passengers
over the holidays. reuters
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Adani to buy plane
maintenance co Air
Works for 7400cr

New Delhi: The Adani Group,
that operates airports in seven
cities, including Mumbai and is
building a greenfield one at Navi
Mumbai, is expanding its
presence in the aviation space.
It is acquiring India's biggest
private sector MRO
(maintenance, repair &
overhaul) player Air Works for
an enterprise value of Rs 400
crore. Adani Defence Systems &
Technologies has signed an
agreement to buy B5.8% stake
in Air Warks, which does line
maintenance, heavy checks,
among others for its Indian and
global customers. T
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