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Four months on, passengers

at Chennai airport face issues
while using DigiYatra service

The city airport sees about 25000 domestic passengers departing every day and of them, 10%

use the DigiYatra facility. The glitches that occur amount to less than 1%, say AAI authorities

Sunitha Sekar
CHENNAI

t has been nearly four
l months since the Digi-

Yatra was launched at
Chennai airport, but some
of the air passengers say,
they still have trouble us-
ing the facility.

Sathish Galley, a fre-
quent traveller, said he re-
cently flew from Chennai
to Bengaluru and couldn’t
use DigiYatra. “When my
wife and I tried to pass
through the DigiYatra gate
at the airport, it wasn’t
functioning. So, we had to
join the regular queue and
it took us more time. It was
disappointing,” he added.

The DigiYatra service
commenced in Chennai
airport in June this year,
with the objective that
those who sign up for this
initiative will have a sepa-
rate queue and e-gates to
complete the various

Hopes belied: The DigiYatra service commenced at Chennai airport
in June this year. FILE PHOTO

checks in the terminals
without having to wait in
regular queues.

Officials of Airports
Authority of India (AAI)
said, the airport sees about
25,000 domestic passen-
gers departing every day
and of that, 10% use the Di-
giYatra facility.

“The glitches that occur
amount to less than 1%. In-
itially, some of the CISF

personnel were closing the
gates, but subsequently on
hearing about it, we have
informed them and this no
longer happens. There
were some server issues re-
cently because of which
some of the passengers
couldn’t use DigiYatra. We
have already raised it with
the respective company
handling the servers and
the minor problems are be-

ing ironed out,” an official
said.

Some of the passengers
have posted about their ex-
periences on the ‘X’ plat-
form as well.

Dheeraj Taneja, a pas-
senger posted: “DigiYatra
not working at Chennai air-
port and CISF show their
helplessness @M Scindia,
they say terminal manager
doesn’t listen..not what we
expect on a modern day
travel, no sign either to say
it’s not working.”

Another passenger Sa-
gar Mestri posted:
“@aaichnairport What an
irony! Just had to show my
paper boarding pass at
Chennai airport domestic
transfer gate. The security
refused to accept digiyatra
scanning, which ended up
forming a big queue and
unnecessary stress to the
people who had to catch
their connecting flight!
@DigiYatraOffice”
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MNF opposes plan to hand
over Lengpui airport to IAF

AIZAWL, Oct 23: Mizo National Front
(MNF) president Zoramthanga said his par-
ty will oppose any plan to hand over the
State's lone airport in Lengpui to the Indian
Air Force (IAF).

The MNF is the main Opposition party in
Mizoram.

Speaking at the occasion to mark the 63rd
anniversary of the MINF at the party office
here on Tuesday, Zoramthanga said the
Lengpui airport served as the source of
survival for the State and connectivity with
other regions.

——

“If the government mulls handing over the
Lengpui airport to IAF or other agencies, the
MNF will oppose it till the end. The airport
cannot be given to others at any cost,” the
former Chief Minister said.

Chief Minister Lalduhoma had earlier said
that the State government is yet to decide on
handing over Lengpui airport to the AIE

He had said that a working committee,
tasked to study the feasibility of handing over
the airport to IAF or private agencies, is cur-
rently assessing the matter and its report will
be tabled in future cabinet meetings. — PT1
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Kolkata Airport suspends flights for
15 hours ahead of Cyclone Dana

TDG HNETWORK

KDL KATA

Flight operations at Metaji
Subhash Chandra Bose In-
ternational Adrport m Kol-
kata will b suspended for
15 hours starting at G000
PM on Thursday as a pre-
cautionary measuare ahead
of Cyclone Dana.

According (o adrport au-
thorites, Might operations
will be halted from G000 'MW
on October 25 until 900
AM om Cutober 26,

Om Tuesday, the Wesl Ben-
gal govrernment announced
that achonls and academic
institutions would remain
closed in several parts of the
state following a natice from
the India Metearalogiral
Department (IMI) regard-
ing Cyclone Dana, which is
expected to make landfall
onthe West Bengal coast by
Owtoher 24,

A motice issued by the
School Education Depart-
ment of the West Bengal

(owernment stated that aca-
demic activities in seven dis-
tricts--including South 24
Pangmnias, Morih 24 Parpm-
nas, Purka Modinipur, *as-
chim Medinipuar, [hargram,
Banloury, Hooghly, Howrah,
sl Bolkata--would be sus-
pended from October 23 o
(etoher 26. The IMID has
indicated that Crclone Dana
is likely to move northwest-
wards and intensify into a
severe oyelonic storm over
the northwest Bay of Bengal
by the early hours of Octo-
ber 24, It isexpected toeross
the north Cdisha and ‘West

Bengal coasts between Puri
and Sagar Island, near Bhi-
tarkanika and Dhamara in
Ohlisha, between the night
of Oetober 24 and the mome-
ing of Octaber 25, as a severe
evelonic storm with wind
specds of 100-110 ko h,
pusting up to 120 km/h,
Teams froom the Maticnal
Disaster Response Force
(NDET) in both Odisha
and West Bengal have been
placed om standhy. Addi-
tionally, rescue and relief
teams from the Army, Navy,
and Coast Guard are on

high alert.
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GOVTTARGETS TO
DEVELOP 50 MORE
AIRPORTS IN5 YRS

CIVIL AVIATION MIMISTER

K Rammohan Maidu on Thursday
said the government aims to set
up 50 more airports inthe next
five years and pitched for further
developing the airport
ecosystem that wil also help
boost job creation, In the last 10
years, the number of airports has
doubled to 157,
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Ahmedabad int’l alrport 7th busiest in India

FPJNEWS SERVICE
AHMED ABAD
Ahmedabad International

Airport has emerged as the
seventh busiest airport in
India, with flight movements
incrensing by 8% over the past
year. On average, a flight oper-
ates every 5.3 mimutes, mark-
ing significant growth for the
airport. Between April and
September 2024, more than
28000 flights were operated,
with around 270 flights tking
off and landing daily This is a
notable increase from last
years 220 to 230 daily flights,
reflectingenhanced connectiv-
ity and infrastructure,

During  this  six-month
period, over 60 lakh passen-
gers raveled through the air-
port. Of these, 50 lakh were
domestic passengers, while 10
lakh troveled internationally.
Popular domestic routes from
Ahmedabad include Delhi,
Mumbai, and Bangalore, with
international destinations such
a8 Dubai, Abu Dhabi, and
Kinwait being the top picks.
Notably, the airport has
become a key transit point for

pilgrims traveling to major

destinations like Delhi,
Mumbai, and Dubai,
Expansion of Connectivity

Ahmedabad Airports rise in
traffic can be attributed o
upgraded infrastructure and
improved international connec-
tivity, which has made ita pre-
ferred airport in Western India
for many aiflines. In 2024, sev-
eral new international routes
were introduced, enhancing
direct connpectivity for passen-
gers, This increase in routes has
also led toa 6% rise in domestic
passenger numbers and a sig-
nificant 15% growth in interna-
tional passengers compared to
the previous year

New flights connecting
Ahmedabad to destinations in
Southeast Asia have con-
tributed to this growth. For
instance, Thai Air Asia and
Thai Lion Air have intreduced

flights t© Don Mueang
International  Airport in
Bangkok, offering more

options for travelers heading
to Thailand. Additionally Air
Asia has started direct Rights
to Kuoala Lumpur, Malaysia.

These new miutes not only
improve travel opticns but also
establish Ahmedabad as a key

gateway for international
travel from Western India.

Growing Dome stic Network

The airport’s domestic net-
waork has also expanded with
new routes launched to Rajlot,
Aurangabad, and Nanded.
These additions have led to a
6% increase in domestic con-
nectivity and passenger traffic.
Airlines such as Air India and
IndiGo have seen a rise in pas-
senger numbers, and the air-
port has positioned itself as an
important hub for these car-
riers. The enhanced network
has contributed to the overall

rise in passenger mMovement,
indicating a growing demand
for regional connectivity:

In the last three months
alone, from July to September
2024, Ahmedabad Airport wit-
nessed a 10% increase in pas-
senger numbers compared to
the same period last vear. This
growth translates to 20 lakh
passengers traveling through
the airport during this period,
up from 26 lakh passengers in
2023, Such steady growth
underscores  the airports
status as a major domestic and
international transit hub,

Strategic Upgrades and
Furture Growth
Ahmedabad Afrports con-

tinued improvements in infra-
structure have played a crucial
role in attracting new aitines
and expanding its mute net-
work. The airport now offers
more direct flights, which has
been a major factor in its

increased popularity
International airlines have
added new destimations

enabling passengers o fly
directly from Ahmedabad to
more  locations  worldwide.
With the start of the winter
schedule en October 27, even
more domestic and interna-
ticnal flights are expectedto be
added, along with new aidines
commencing operations.

This expansion is likely to
further boost passenger traffic
and flight  operations
Ahmedabads strategic loca-
tion and efficient operations
have made it the most efficient
airport in Western India after
Mumbai. Over the last six
months, several domestic and
international flights were even
diverted to Ahmedabad
reflecting its capability o
handle increased traffic and
solidifving its reputation as a
reliable and efficient airport.
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Rehab centre yet to come up, 5
blackbuck shifted out of Jewar
airport site to nearby forest

MEETIKA JHA
GREATER NCeDA, OCTOBER 24

EVENAS aproposal to build a re-
halsilitation-rescue centre near
Woida Inter national Alrport] NEA|
af jevear for animals displaced by
corstriction isstil inprocess, five
Hackbuck were removed fmom
the premisesonWednesdayand
released intoa fonest nearkyy,
According 10 Gautam Buddh
Magar's District Forest Officer
(DFD) Pramod Shrvastava, the
frveblackbuck were removed and
they were still trying to translo-
cate Nilgai, “We've taken permis-
sion from the Chief Wildlilke
Warden and all S0Ps relating (o
thar safety and food have been
akencareof before inidating the
drive, We put them outside the
prermsesol the arpor: they wall
eveniually mix wath the eoosys-
tem," hetobd The Indien Exprss.
Inaletterdated October 1, the
UP gwernment had designated
the Yarmuna Expressway Inckss-
trial Development Authority
(YEIDWA] a5 the agency respons:-
bie for constrecting the rescue-
rehataliga tion cenbre in fewar; ths
is pending approval before the
technical committes of the
Central £oo Authority (CZAL
The Indian blackbuck islisted
in Sehedule | of the Wildlife
Protection Act, 1972, as per
which "the process of capture or

The centre is tobe built
for animals displaced by
construction of the airport

transkbcation, as the casemay be,
of suchanimal shall be made in
wucha manmer as tocause mini-
mum traimato the sid animal
CZASecretary Sanpay Shukla
said: “Since blackiuck are sensi-
tive and prone Lo casualties, if is
orthe transloc ating bodytoen-
sure there is proper supply of
fodder and the backbuck are re-
leased in a similar habitar™
However, NLA CEOQ Arun Vir
Singh sid he wes not ware ol ay
aich diive being initiaed by the
DIFO: "W could create a tempo-
rary structure . insiead of releas-
Ing them outside the boundary.”
"The CGZA's drawing commit-
tee has already approved the
rogect { rehiab centre ), Bt it still
reguires approval from CZA's
technical committes, which is
oxpecied to review i thils maonth,
Once cleared, the proposal will
be sent to the Ministry of

Environment for final approval,
after which YEIDA willstart con-
sruction,” hesaid.

Earliesr, Thetlnchiom Expresshad
reparted that one of the moad-
bbocks inoperationalisaton of the
alrport was the second phase of
mvironmenta dearance. One of
the reasons for the pending clear-
anice was the planned transloca-
tianal 111 animals, incloding
blackbuck, peafoed and deer from
whial will bee the aarpor Epeemises.

“The Directorate General of
Ol Awidation will soon be giving
the aemdmame losnce; this will
only be given if there is a proper
mechanism in place forwildhfe,”
Singh mbd The frdian Express,

The Wildlife Institube of India
(Wi}, which prepared a conser-
vialion planin its report in 2009
anel presented it tothe UP govern-
ment, had identified MHackbuck
andSanus cranes as key spiciesm-
habiting Land acquired for the alr-
port. Atokl of sbospeciesal mam-
mals were observed in the
proposedsite of the airport.as wel
6 within its 10-km bufler zone,
Shory species of birds, 28 inde-
pendent proups of Blackbuck, 64
Sans cranes, and 24 independent
observations of Indian Peakwi
were made by the WL Laer asur-
vey by the UP government of
1334 hectans earmarked for the
arpon sfistphase, alongwithan
aeaexdending 10-25 lan beyond
it, record ed 258 blackbuck.
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‘Government aiming todevelop
50 more airportsin five years’

New Delhi: Civil aviation minister K. Rammohan Naidu on
Thursday said the government aims to set up 50 more airports
in the next five years and pitched for further developing the
country’s airport ecosystem that will also help in boosting job
cregtion. Inthe last 10 vears, the number of airportsin India has
doubled to 157 Naidu also said 200 more airports are expected
to be developed in the next 20 years. PTI
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‘Govl aims o
develop so
more airports
in 5 years'

NEW DELHI Civil Avia

tion Minister K Rammao
han Masdu on Thasrsday
sid the government aims
1o ==t wp 5 more ainports
in the next frve years.

The minister and
pitched for further devel
oping the country’s air-
port ecosystemn that will
also help in boosting job
creation.

In the last 10 years, the
number of mrports has
diowhled 1o 157.

Maidn said that 3 more
airports are expected bo e
developed im the next foee
years and 20 more in the
mext 20 years,

The minisler wis
speaking after inaugurat
ing the Airbus India and
South Asia Headquarters

Training Centre in the
mationa] capital.

He also stressed the
need to further develop
the airport ecosystemn that
will boast fob creation
and commaercial activities.

Civil  Aviation  Sec
retary Vomlunmang
Vualnam said the air pas
sengger traffic i the coun
try is expected to double
im the next frve years from
220 million, which was
acheved last year m
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Airporttosuspendflightops

STATESMAN NEWS SERVICE
KOLKATA, 23 OCTOBER

Tonegate any adverse impact
of cyclone Danaon the coastal
region of West Bengal, includ-
ing Kolkata, NSCBI Airport
authorities have announced
the suspension of flight oper-
ationsat Kolkata airport. The
suspension will be in effect
from 6 pm on Thursday to 9
am on Friday.

This decision comes amid
warnings ofheavywindsand
heavy to very heavy rains,
whichare expected to severely
affect the region. The Indian
Meteorological Department
(IMD) has classified cyclone
Dana as a potentially dan-
gerous weatherevent, urging
residents in affected areas to
remain cautious and take
necessary precautions.

Airport authorities have
advised passengers to check
with their respective airlines
for updates on rescheduled
flightsand to avoid unnecessary
travel to the airport during
this period. Emergency services
and disaster management
teamns are on high alert to
mitigate any damage caused
by the cyclone. Kolkata and
other coastal regions of West
Bengal are bracing for the

impact, with local government
officials coordinating efforts
to ensure public safety.

Meanwhile, in response
to the approaching cyclone,
key preparedness meetings
were held at Kolkata's Netaji
Subhas Chandra Bose Inter-
national (NSCBI) Airport on
22-23 October. These meet-
ings, attended by all major
stakeholders, including the
airport authority, Air Traffic
Control (ATC), Communi-
cation, Navigation, and Sur-
veillance (CNS) teams, along
with the chairman and vice-
chairman of the Airport Oper-
ators Committee (AOC) and
the MET director, have led
to the unanimous decision
tosuspend flight operations.
The suspension will be
enforced from 6 pm on 24
Octoberto9amon 25 October
to ensure the safety of pas-
sengers, aircraft, and airport
personnel.
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Airport Cyclone effect

casts safety on flights, trains
net for winds
of peril

SANJAY MANDAL

Caleutta: The ity airport
will remaln closed from Gpm
on Thursday 111l Sam on Fri
day because Cyclone Dana is
likely to trigger strong cross-
winds. which are dangerous
lor Dights during take-ofl
and lnnding

Alrport officials sald
maore than 200 Nights will be
cancelled because of the
I6-hour shutdown, The de-
ciston left hundreds of pas-
sengers seurrying to rebook
tickeis since Wednesday
evening.

IndiGo posted on X: “Due
to heavy rains and thunder-
storms predicted for the 24th
and 25th of Oct, lights to/from
#Kolkata & #Bhubaneshwar
may be impacted, We kindly
request you to stay updated on
vour flight status. ... =

The Met department at
the Caleutta air port has pre-
dicted the wind speed to wary
beetween @kimph and Tokomph,
gisting to B0kmph, diring the
pertod the alrport will remain
closed,

“To prepare for Cyclone
Dana, two meetings were
held with all the stakeholders
and the Met director at
the alrport. The director in-
formed us that wind speeds
may vary between G0kmph
and 70kmph, gusting io
Bokmph, and there are also
chances of heavy to very
heavy min in Caleutta and ad-
joining areas,” satd an alrport
official,

“To ensure safety of pas-
sengers and aircrafl, all the
stakeholders unanimously
decided to suspend operations

from 6pm on Thursday till
Sam on Friday.™

The two pamallel runways
at the airport stretch from
north to south. The winds from
the Bay of Bengal, under the
impact of Dana, are expected
o blow from east (o west

“This will lead to strong
erosswinds.® the official
said

“The crosswinds will be
experienced between 31,0000
and 20,0001 from the ground
Sa, 1t will be unsafe for flights
o land or take off under such
creumstances.”

In May, the alrport was
dosed for 21 hours becauss of
crosswinds triggered by Cy-
clone Remal. More than 400
flig his were canoelled.

The 15-hour elosure of
the airport from Thursday
evening has made travel plians
o haywire for many.

City businessman Lalit Te-
Jweani was scheduled fo takea
flight to Singapore at 11.30pm
on Thursday and then on-
wanrds to Tokyo for & usiness
meeting.

“l have an Important
meeting in Tokyo on Monday
marning, for which | was plan-
ning o reach a couple of days
early. 1 am now walting for
a communication from the
airline. The cancellation
means | will miss the connect-
ing fight, too,” sald Tejwani
“1 am trylng to book a ticket
gn an earlier Might to
Singapore™

IT professional Samrat
Basu was to fly from Chen
nai fo Calcutta on Thursday
evening.

CONTINUED ON PAGES b

» FROM PAGE 7

“The IndiGo flight was sched-
uled to take off from Chennad
at 7.15pm. [ am trying to book
a ticket on an earlier Might,”
Basu said on Wednesday
evening.

Businessman Aroon Sha-
hani’s sister Poonam Singh
was supposed to take an Indi-
Go Might from Mumbal o Cal-
cutta on Thursday evening.
The Night was to land ai
fpm

“She has a US visa inter-
view in Caleutta on Friday
morning, for which she had
walted for three months, If my
sister misses the interview,
she will have to walt for sev-
eral more months,” said Sha-
hani. “We are trying to get her
a ticket on an earlier Might.”

Shahani's daughier
Joshna is scheduled to arrive
from London, via Abu Dhabi,
at 3.30am on Friday. “Wedon't
know whether she will have
to walt in Abu Dhabi or come
via Mumbal ar Delhi {because
of the dosure of the Calcutta
alrport),” he said

Tead
More than 150 trains have
been cancelled by South East-

ern Railway on Thursday and
Friday. Many of them are
from Howrah, Shalimar, Sant-
ragachhi and Kharagpur.

The long-distance trains
cancelled on Thursday in-
clude the Falaknuma Express
{between Howrah and Se-
cunderabad), Dhauli Express
{between Shalimar and Puri),
East-Coast Express (between
Shalimar and Hyderabad),
Shatabdi Express (between
Howrah and Puri) and Co-
romandel Express (between
Shalimar and Chennal)

The trains from Ben-
gal cancelled on Friday are
mostly from Digha and
Kharagpur.

In all, 190 local trains in
the Sealdah division have
been cancelled between 8pm
on Thursday and W0am on Fri-
day. Most of them are in the
Sealdah South suburban sec-
tion, which connects Sealdah
with Diamond Harbour, Can-
ning, Sonarpur, Baruipur,
Budge Budge and other pock-
ets in South 24-Parganas.

In the Howrah division,
more than 60 trains have
been cancelled, mostly be-
tween Howrah and Burd-
wan, Bandel, Serampore and
Seoraphuli
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Bocing strike and Airbus delays to impact
Indian carriers’ growth in FY25: CAPA

Our Bureau
Murnbai

The cogoing strke ar Boeing
will accentuate the capacity
crisis for Indian carriers, avi
ation eonzultancy CAPA Tn-
iz =aid in its mid-year out-
lock for FY¥2025 on
Thursday, While it has im-
pacted Akasa Air's plans for
the current financial vear, it
ig likehy o atfect Air India Ex-
press” growth in the next
fiscal, CAPA India said.
Airbus  deliveries, too,
have been marginally lower
than expectation, und there
have been some delavs.
Between April and
September, Indian carrers
received 53 Airbus and Boe
ing aircraft with deliveries
-H."."C]'Hb".il'lg bwis FL‘l’th‘k.

KEY INDIAN BUYERS

Alr India, Air India Express,
Akasa Air and Spicefet arc
the main operators of Boeing

TURBULENCE AHEAD. While the Boweing strike has impacted
Akasa Alr's plans for the curment fiscal, it is likely to affect Air India
Express growth in the next fiscal, CARA India said

aircraft in Indin, While Alr
India Express has sccured 34
Boeing 737 Mux pircraft, on-
ginalkv built for Chinese car
riers, deliveries tn Akasa Air
have slowed.

CAPA India expects [n
dian carriers to have a com-
bined feet of #06-811 air-
craft by March 2025 in line
with its eardier projection
this vear, and this will be due
to the slighthy higher indue-
tion by Air Indis and IndiGo.

CAPA India had estimared
Akasa Air's fleet to hit 31 air-
craft by next March but has
now lowered the projections
to 25-24, Akaza  reccived
three wircraft in Calendar

2024 and expects delivery of

one more over the next fow
davs. The airline manage-
ment had carlier claimed to
be the fastest growing carrier
in the history of civil aviaticn
hut refused to give capacity
or growth guidance,

Om the positive side, the
number of grounded aircraft
conld see a reduction to 120
next March from 150 on a
vear-on-year basis.  This
wonld he due to the marginal
improvement in the supply
of engines and release of
Spicelet aireraft following
the recent fund infusion.

TRAFFIC GROWTH
Cara Indin maintained it
traffic prewth and  profit
puidance for FYZ5. Passcn-
ger traffic is expected e
grow 6-8 per cent on do-
mestic routes (to 162-165
millivn) and S-11 per cent on
the international leg (ta 75
78 million}.

While the vverall industry
Ioss forecast for the current
fiscal remains constant at
$400-600 million, the mix
will he different. Air India's
fnancial  performunce s
likelv to be betcer, and [ow
COST ones are seen making a
smaller profit than expected.
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Minister urges Airbus tomake
commercial aircraftin India

DEEPAK PATEL
New Delhi, 24 October

Aviation Minister K Rammohan
Naidu on Thursday exhorted
European aircraft maker Airbus to
start manufacturing commercial
planes and train helicopter pilots in
India.

He inaugurated Airbus’ new
headquarters in Delhi,
which has four A320 aircraft
simulators and is for India
and South Asia. Minister Naidu
praised the new facility for its capac-
ity to train 800 pilots and 200 tech-
nicians per year.

“We want to manufacture air-
craftin India that can serve the civil
travel needs of India. That has been
a dream under the visionary lead-
ership of our Prime Minister. We feel
that Airbus has a very big role to
play,” he said after inaugurating the
facility. “They (Airbus) are already
doing their bit. They are expanding
their footprint when it comes to
manufacturing the components of

6]

THEY (AIRBUS) ARE
ALREADY DOINGTHEIR

BIT. THEY ARE EXPANDING
THEIR FOOTPRINTWHEN IT
(OMESTO MANUFACTURING
THE COMPONENTS

OF AIRCRAFT"

K RAMMOHAN NAIDU
Civil aviation minister

aircraft..We want to design, man-
ufacture, and maintain the aircraft
in India. That is a very big change
in the mindset,” he said.

IndiGo placed the world’s largest

aircraft order for 500 A320 narrow-
body family planes with Airbus in
June last year. The airline again
placed an order for 30 A350 wide-
body planes in July this year. Air
India in February last year also
placed an order for 250 Airbus
planes. While Airbus has formed
entities to manufacture C295 mili-
tary transport planes and H125 civil
helicopters in India, it does not plan
to set up any facility in the country
to manufacture civilian aircraft.

“Talso want to see the growth of
civil helicopter operations in the
country. We want to train pilots for
these helicopters. A thought has to
be put into training more such
pilots. This bottleneck has to be
dealt with. There is only one insti-
tute in India. Airbus has a role to
play in that,” Naidu said.

Hesaid Indian carriers currently
had 800 planes in their fleet.

“About 1,500 planes are going to
come. In the next 20 years, we might
need 4,000 planes for the Indian
aviation sector,” he noted
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Vistaraplanes toreplace Air India’son
metro-to-metroroutes after merger

DEEPAK PATEL
New Delhi, 24 October

Vistara's aircraft, having
better interiors, will
replace Air India's planes
on major metro-to-metro
routes between Delhi,
Mumbai and Bengaluru
after merger of both the
carriers next month,
sources privy to the devel-
opmentsaid on Thursday.

“Air India aircraft are
being refurbished one by
one. Until that process is
complete, it makes sense

to deploy Vistara planes

on our high-revenue
metro-to-metro routes
between Delhi,
Mumbai and

Benglauru,” a
source said. Air
India's planes
will be shifted

to other domes-

tic routes,

‘ 4 L]
. i
Air India had g

last month announced

that it has started upgrad-
ing its 27 “legacy”
A320neo planes, and the
entire process would be

completed by mid-2025.
Once the narrowbody
planes are done, it would
begin retrofitting 40
“legacy” widebody
planes.
Vistara will
be merged into
Air India on
November 11.
However, the
duty rosters of
cabin crew members of
Air India and Vistara will
continue to remain differ-
ent for some time. This is
being done to ensure that

the experience of loyal
Vistara passengers is not
affected. It will take a sig-
nificant time to change
the livery, seat colours,
etc, on Vistara planes.
The demand for seats
on Vistara's planes that
operate on metro-to-
metro routes has been
quite strong, especially
due to corporate cus-
tomers, a source men-
tioned. “The airline would
not like to lose that cus-
tomer segment,” the

source added.
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Flight hoax calls: Stop menace

he Indian aviation industry is facing an unprecedented situation in

I the wake of bomb hoaxes flooding social media networks. In the last

few days, over 170 flights run by Indian airlines and thousands of pas-
sengers bore the brunt of these fake threats.

Security experts attributed the hoax bomb calls to factors ranging from
malicious intent and attention-seeking to mental health issues.

Worried over the sheer number of fake bomb threats, the Bomb Threat
Assessment Committee (BTAC) tweaked its aviation security protocol
based on a set of new “red flags”. There is a common pattern in all these
fake bomb threats, which include the use of virtual private networks
(VEN), and recently created social media accounts. However, if the securi-
tv agencies ignore threats based on these parameters, but the bomb threat
does turn out to be true, it would erode people’s trust in air travel.

Even if the intent behind such bomb threats is mere pranking, the gov-
ernment should not consider this practice as the new normal that passen-
gers must get adjusted to. A step in this direction would leave the Indian
aviation industry and air passengers vulnerable to terrorist attacks, meet-
ing the same fate as the shepherd boy did in the ‘Cry Wolf story.

There are calls for banning ple behind these hoax calls from flying for
their entire life. However, this punishment could be excessive.

That said, disruption in a flight due to the bomb threat causes a loss of
230 lakh to T40 lakh to an airline. Thousands of passengers, too, suffer
mental trauma and loss of precious time.

For many in India, air travel is still not a default option and they choose
it because of speed and comfort. If these very factors turn out to be mirage,
the Indian aviation industry will take a serious hit. As this industry is inti-
mately linked to economic growth, the government should brook no
excuse from the pranksters involved in this sinister game and try to recov-
er the losses from mischief makers under the Revenue Recovery Act.
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PLANE FACTS: LOCAL PLAY WITH GLOBAL SUPPORT

Want to Make Aircraft in

India, Global Cos have a
Big Role to Play: Naidu

Our Bureau

New Delhi: India wants to design and
manufacture aircraft locally and glo-
bal aerospace firms should play a role
in that, civil aviation minister Ram
Mohan Naidusaid on Thursday.

Speakingatanevent organised by Eu-
ropean aerospace firm Airbus, he also
said the industry should start prepa-
ring foravailability of training infrast-
ructure to have adequate skilled man-
power as Indian aviation has been gro-
wingexponentially.

The country will have 8,000 aircraft in
the next 20 years, the minister said.

India has about 800 planes, including
those of non-scheduled operators.

“We want to manufacture aircraft in

Civil aviation minister Ram Mohan
Naidu at the inauguration of Airbus'
first fully owned training centre

in Asia, near New Delhi - PTI

India that can serve the civil travel ne-
eds of India. We feel that Airbus has a
verybigroletoplay,” Naidusaid. “They
(Airbus) are already doing their bit.
They are expanding their footprint
when it comes to manufacturing the
components of aircraft... We want to
design, manufacture and maintain the
aircraft in India. That is a very big
change in the mindset.”

The Bhartiva Vayuyan Vidheyak Bill
2024, passed by the Lok Sabha in August,
hasprovisionstoregulatethedesignand
manufacturing of aircraft, supporting
the Atma Nirbhar Bharat initiative.

State-owned Hindustan Aeronautics
Limited is manufacturing small civili-
an planes, albeit on a smaller scale,

While Airbus has formed entities to
make C295 military transport planes
and H125 civil helicopters in India, it do-
esnot plan to set up any facility in the co-
untry to manufacture civilian aircraft.

India is one of the world's fastest gro-
wing civil aviation markets and domes-
tic carriers have over 1,200 planes on or-
der. It is one of the largest markets for
Airbusand USfirm Boeing, with IndiGo,
Al and Akasa Air together ordering mo-
re than 1,500 in the past two years.

When asked earlier this month whet-
her Airbus intended to set up a final as-
sembly line in India, CEO Guillaume
Faury had said that the assembly line
was just the tip of the icebergand nota
“limiting factor”.
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® 5,000 DIRECT INDIA EMPLOYEES

Remi Maillard, president of Airbus India, MD South Asia

Airbus to have over 5,000 people as direct employees in
India and also aims to source services and components
worth $2 billion in the next couple of years. Working with
Indian research organisations to support commercialisation
of the first "Made in India' sustainable aviation fuel
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Boeing strike to hit Indian carriers: CAPA India

SWARAJ BAGGONKAR
Mumbai, October 24

AS THE STRIKING Boeing
workers on Thursday rejected a
new eompensation deal offered
by the management, concerns
were raised overthe high likeli-
hood of delayed deliveries of
aircrafttocarriersin India,
Akasa Air and Air India
group had placed orders for
386 Boeing planes with a
majority of them being the
narrow body 737 Max model,
Aviation consultancy firm
CAPA India has revised down-

wards the projected fleet size
of four carriers to 806-811 by
FY25-endfrom 812 projected
at thestart of FY25.

“Capacity crisis has been
further acerntuated asa result
of industrial unrest at Boeing,
This has impacted Akasa Air's
plans in FY25 and likely to
impact Air India's plans in
FY26," said CAPA India, an avi-
ation consultancy firm.

Kapil Kaul, CEO and direc-
tor, CAPA India, said, “We
expected induction of seven
alrcraft in Akasa's fleet, Their
current fleet is 25 which was

24 at the end of FY24. We
expectanaddition ofone more
aircraft to their fleet while the
earlier projection wasof 31 air-
craft by FY25-end.”

India will have around 120
non-operational aircraft on

the ground, requiring engine
supply and spare parts by
March 2025.This isdown from
150 bythe end of FY24.
Struggling low-cost carrier
Spicefet is expected toses half
of its current 40 grounded
planesto be returned toservice
by the end of FY25. India is
expected o havealleetof 776-
780 aircraft by FY25-end, up
from 728 recorded in
FY24-end, including those
whichwere on the ground.
“We are expecting below
expectation deliveries from
Adrbus but are much better

than Boeing,” Kaul added.

The consultancy firm did
not make any changes to the
domestic and international
traffic projections. India is
expected tohave 162-165 mil-
lion domestic traffic and
75-78 million in international
trafficby FY25-end

Despite the growth in pas-
senger traffic, the owerall
industry is projected to clock a
loss of 5400-600 million,
mainly due to capacity short-
age. Passenger load factor will
remain at 85-86% as pro-
jected by CAPA India.
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SINGAPORE

Al, Singapore
Airlines expand
codeshare pact

Air India and Singapore
Airlines (S|A) have agreed
to expand their codeshare
agreement, adding 11
Indian cities and another
40 international destina-
tions to their network. This
marks the first extensive
expansion of codeshare
arrangements between
the airlines since 2010,
offering customers
enhanced travel options
between Singapore and
Indig, as well as beyond,
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Post merger, Vistara aircraft to
serve metro-to-metro routes

Jagriti Chandra
NEW DELHI

All 63 newer narrow-body
aircraft in Vistara's fleet
will serve metro-Lo-metro
routes once the carrier
merges with Air India on
Novemnber 12 to ensure su-
perior experience for pas-
sengers on high-density
routes, according to a se-
nior executive at Air India,

“The metro-to-metrn
routes will be ring-fenced,

where newer aircraft ol

Vistara will be deployed,” a
senfor official of Air India
said an the sidelines of an
industry  event  here.
“These will be pulled out
from the non-metro
routes, and replaced by ol
der aircraft in Air Indias

fleet,” the official added.
This differentiated fleet
deployment will continue
at least until June, when
Air India intends to com-
plete the refurbishment of
its 25 marrow-hody planes
with new carpets, curtains,
upholstery, cabin panels
and subtle cabin lighting.
Similarly, Vistara's se
ven wide-hody aircraft will

be deployed onlv on routes
o Frankfurt and London
Heathrow, while Air India
gircraft will continue to
serve the remaining long-
haul routes, including all
flights to Maris which is also
being served by Vistar,

Vistara, which unveiled
flight operations in January
2015, has a narrow-hody
fleet of 63 A320 and A321s,
which are, on an average,
L6 to 3.8 years old.

The airline’s seven wide-
hody Boeing 787 Dreamlin-
ers have an average age of
fouir years,

In contrast, Air India’s
24 AZ19s and 24 A321s have
an average age of 16.2 vears
and 12.2 vears, and the air-
lime's 95 AS20% have an av-
erage age of 5.5 years.
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Airbus opens new India
headquarters, training unit

The Hindu Burean
MEW DELHI

Airbus inangurated its new
India and Seath Asia Head-
quarters  and  training
centre which will comprise
four A320 simulators and
have the capacity to train
BOO pilots ard 2040 techni-
clans annually.

“It will be the heart of
Adrbus” industrial mission
in India, which is to cata-
lyse  the exponential
growth of the asrospace in-
dustry, develop a holistic
aerospace  and  defence
ecosystem, leverage and
grow the technological ta-
lent of the country, and
thereby, creare skilled jobs
and higher acrospace ex-

=

Ram Mohan Naidu [right)

ports from India,” said Mi-
chiael Schoellhorn, CEO of
Airbus Detence and Space,
at the inauguration event,
Enumerating  Airbus's
footprint in  India, Mr
Schoellhorn said the aeros-
pace major has doubled its
procurement from India wo
a waorth of over €1 billion,

grovwn its headoount in In-
dia to 3,500 emplovees,
apart from building two f-
nal assembly lines — one
for the C2495 military tran-
sporter and another for the
H125 helicopter.

Union Minister for Civil
Aviation Ram Mohan Nai-
du, who inaugurated the
facility here, said it was im-
perative to “pursue the
dream of train in India’ in
the civil aviation space as
4,000 aircraft will be ad-
ded in the next 20 vears o
the current fleet size of
HOO aireraft with varous
airlines and 50 more air-
poris will be added in the
next tive vears and 400 air-
ports will be added in the
next 2000 25 vears.
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No end to flight chaos as
80 more get bomb threats

HTC and Agencies

etters@hindustantimes.com

NEW DELHI: At least 80 domes-
lic and international flights
operated by Indian carriers
received bomb threats on
Thursday, as authorities sought
cooperation from social media
platforms to stem the tide of
hoax messages that have dis-
rupted air travel across the
country.

The latest wave of threats tar-
geted approximately 20 flights
cach from Air India, Vistara,
and IndiGo, while Akasa Air

AMONG THE
FLIGHTS AFFECTED
WERE 20 EACH OF
INDIGO, VISTARA
AND AIR INDIA

received threats for 13 flights.
Alliance Air and SpiceJet each
saw about five flights affected,
according to reports,
According to PTI, the govern-
ment has asked social media
platforms Meta and X to share
data about the hoax threats,
which have now affected more

than 250 flights in 11 days.

IndiGo confirmed receiving
security alerts for 20 specific
flights, including international
services 6E 11 (Delhi to Istan-
bul), 6E 17 (Mumbai to Istan-
bul), and 6E 58 (Jeddah to
Mumbai), alongside domestic
routes connecting major cities
such as Bengaluru, Kolkata,
Hyderabad, and Goa.

“After thorough inspections,
all the aircraft concerned were
released for operations,” an
Akasa Air spokesperson said,
adding that airport services

continuedon->15

to constitute a committee of
experts Lo reconsider the pro-
posal.

The affidavit by the LG wasin
response to an order passed by
the court on October 16 in a con-
tempt petition on the felling of
some 1100 trees in southern
ridge area of Delhi for construct-
ing a road near Satbari to pro-
vide better access to a multi-spe-
ciailty hospital for paramilitary
forces, SAARC University , and
other residential projects for the
Delhi Police, CBI, NIA and CISE.

DDA claimed that its internal
inquiry found that Manoj Kumar
Yadav, the executive engineer
wrote to the contractor for fell-
ing trees “on his own accord”
and also blamed two assistant
engineers , Pawan Kumar and
Ayush Saraswat. for acts of
omission.

However, the top court
observed that these officers
seem to be “scapegoats” as per-
mission for felling these trees
could not have come without the
knowledge and approval from
the top.

FLIGHT THREATS

teams coordinated with local
authorities to ensure “efficient
handling of the situation includ-
ing safe deplaning of passengers,
assistance and refreshments as
required.”

The threats triggered emer-
gency responses across multiple
airports. At Biju Patnaik Interna-
tional Airport in Bhubaneswar,
director Prasanna Pradhan con-
firmed receiving a threat on X
about bombs on an Akasa Air
flight. “Following standard oper-
ating procedure (SOP), we have
cleared the flight and it departed
forits destination,” Pradhan said.
according to PTL

In Kolkata, airport director
Pravat Ranjan Beuria reported
that several flights were taken to
isolation bays for thorough
inspection. The threats affected
operations at Netaji Subhas Chan-
dra Bose International Airport,
contributing to delays in flight
suspensions related to Cyclone
Dana. At Gorakhpur Airport, a
bomb threat on Akasa Air flight
QPP 1880 from Bengaluru caused
significant delays, with airport
director R K Parasher reporting
that an IndiGo flight to Hydera-
bad was delayed by 30 minutes
and the subsequent Akasa flight
to Delhi was delayed by four
hours.

The development follows a vir-
tual meeting on Wednesday
between the IT ministry and rep-
resentatives from airlines and

l AR F Fu e W J

social media platforms. Joint sec-
retary Sanket S Bhondve, who
chaired the meeting, questioned
X's representatives about their
measures to prevent such false
threats. “The IT ministry told the
social media companies to
promptly give the government
and law enforcement agencies
information related to the bomb
threats. This includes, butis not
limited to the details of the person
posting the hoax message,” said a
person who attended the meeting,
speaking on condition of ano-
nymity.

Representatives of X and Meta
did not respond to requests fora
comment on Thursday’s messa-
ges. Earlier in the day, an X
spokesperson responded to que-
ries sent by HT on Wednesday to
state: “We prohibit violent threats
on X and take any such reports
seriously. That includes and is not
limited to threats to harm civilian
infrastructure essential to daily,
civic or business activities. Our
teams, systems and reporting
channels areat work around the
clock to keep X safer for all our
users in India”.

To be sure, itis not clear how X,
which has always been reluctant
to share information on users,
plans to do this.

The threats have primarily
come through X, with perpetra-
tors apparently using VPNs to
maintain anonymity. Two
accounts identified by Hindustan
Times, @schizobomber777 and
@adamlanzalll, were reportedly
created recently, specifically to
post these threats. The second
account continued posting
threats even after the issue had
become a serious concern.

Legal experts note that Section
66F of the IT Act, addressing
cyber terrorism, combined with
Sections 351 and 353 of the Bhar-
atiya Nyaya Sanhita (BNS), pro-
vides adequate framework to deal
with such hoaxes. The legislation
covers threats made over digital
channels intended to manipulate
or interfere with critical infra-
structure.

Airlines have requested the
government to establish mecha-
nisms for social media platforms
to prevent such threats from
being uploaded publicly, HT
reported on Thursday. “The air-
lines want social media compa-
nies to proactively detect them
before they are uploaded and
report them to the relevant
authorities,” a person aware of
the matter had said, asking not to
be named.

The spate of threats has forced
numerous flight diversions and

delays, with some incidents esca-
lating to international involve-
ment. Earlier this month, both the
Royal Air Force and Singapore
Armed Forces had to scramble
fighter jets to escort threatened
Indian aircraft.

Aviation experts warn that
while security agencies cannot
ignore such threats, repeated
false alarms risk compromising
vigilance. Security experts
emphasise that the issue extends
beyond aviation, suggesting that
similar threats could target banks
or schools, highlighting the need
for stronger platform-level pre-
vention measures.

The government has indicated
plans for legislative action to
address the crisis, including plac-
ing perpetrators on no-fly lists.
Meanwhile, security has been
enhanced atairports nationwide,
with officials reporting a 10 per-
cent increase in security meas-
ures over the past week.

SHEIKH HASINA

Lutyens Delhi since she shifted
from Hindon, as first reported
by The Print earlier in the day. A
Financial Times report last
month also said that she was
spotted at Lodhi Garden, a pop-
ular haunt for walkers in cen-
tral Delhi.

The officials quoted above
said her new residence was an
intelligence bureau (IB) safe-
house but asked not to disclose
the exact location, citing threats
to Hasina's life. She is also fac-
ing an arrest warrant in Bangla-
desh.

The inner and outer security
cordon of all the safe house -
one of three such facilities in
central Delhi - is taken care of
by the officials of the central
agencies while “watchers and
spotters” from the commando
unit of the Delhi Police are
deployed around the bungalows
to keep a vigil on suspicious
activities and people, one of the
officials cited above said.

A second official said that a
sub-inspector (SI) from Delhi
Police was tagged with the offi-
cials of the IB and ministry of
external affairs (MEA) for a cou-
ple of days when Hasina was
brought to Delhi from Hindon.

“The sub-inspector was given
very clear instructions -- not to
disclose details about the secret
operation and the address of the
safe house to anyone in his per-
sonal and professional circles.
The SI was told that he
shouldn’t be revealing any
information even if the Delhi
Police chief or any of his super-



Corporate Communications Directorate

AIRF"URT S AUT HOF-?!T‘! L F iNUiA

THE INDIAN EXPRESS

DELHT

25 OCTOBER 2024

Airbus to double sourcing from
India over next couple of years

ENSECONOMIC BUREAU
NEW DELHI,OCTOBER 24

EUROPEAN AEROSPACE giamt
Arrbus expects is component
ard services sourcing from India
tonearly double to 52 billion an-
rugally over the next couple of
yearsas the company's engage-
ment with the country is "gin-
Ing anew momenium-”aratme
whenthe acrospaceand defence
industry & taking off in ndia,
Airns Indiaand SouthAsia pres-
ident & managing director Remi
Maillard said Thursaday, Adrbus

currently sounces components
and services worth 1 billion eu-
ms (5108 billion } rom Inclia,

Inclia is the worlds third-
largest domestic aviation mar-
ket and .:ls«::.:mr::'.g the [astest
ErOWANE major aviation markets
lobally. With Indian airlines
having over 1.200 commercial
aircraft on order — a bulk of
those wath Airbis—the country
isslated o emerge as a global
aviaion hatspot over the com-
ing years. The country is also
pushing the allied sectors ofdo-
mestic agrospace and defence
manufacturing
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Air India plans to minimise
overlap with Vistara
aircraft on common routes

SUKALPSHARMA
MNEW DELHI,OCTOBER 24

AIR INDIA plans to minimise the
overlap between its older aircraft
and Vistara planes at the individ-
ual route level after the carriers’
impending mergerinabid to pro-
vide certainty to flyers regarding
the quality of product they are
likely to experience, according to
sources in the know.

Vistara's 70 aircraft—63 nar-
row-body and seven wide-body
jets—offer a superior passenger
experience than most of Air
India's fleet, which still has anum-
ber of old legacy aircraft from its
gnvernment ownershipdays.

Air India has already an-
nounced that after the merzer,
which will take effect on
November 12, the Vistara product
will continue as it is for a few
monthsat least and customerswill
be able to identify flights operated
by the Vistara aircraft and crew
easilyas theywill have a four-digit
flight number starting with 2,
against Airlndia’sthree-digit flight
numbers. Sources indicated that
the productdifferentiation s likely
tocontinue atleast till June, when
the retrofit programme for Air
India’s legacy narmow-body fleet is
scheduled to be completed. With
new aircraft coming in and older
aircraft undergoing refurbish-
ment, Air India will eventually be
able to offer a uniform product
across its fleet and the planes will
largely become fungible.

In the interim, the Tata group
airline will try and ensurethat each

$The IndianEXPRESS

route has consistency inits prod-
uct offering, which would mean
that the carrier will lookto deploy
Vistara's aircraft and its own new
aircraft on certain priority routes
like those connecting metropoli-
tanatieswith one another, and de-
ploy Air India’s older aircrafton
certain other routes, per sources,
Theideaisto set the cusiomer's ex-
pectations ightand offer aconsis-
tent product on that route irre-
spective of the flight booked.
Therejigwillnot be limited to
just the domestic network of the
enlarged AirIndia, and would in-
cludeinternational routes as well
where currently both Air India
and Vistara operate. Slots at cer-
tain international airports are also
being adjusted accordingly.
“Vistaraaircraft and AirIndia’s
new aircraft will most likely be
used to operate metro-to-metro
routes, while the older planes will
be deployed onsame other routes,
The overlap will be minimised on
international routes as well, like
Delhi-Frankfurt flights are likely
to be operated by the Vistara air-
craft, while Delhi-Paris may be
served only by Air India
aircraft..Of course, a few overdaps
here and there cannot be

Fri.

File
avoided,” said a source with direct
knowledgeof thematter.

Initsnearly 10yearsof opera-
tions, Vistara had made a mark for
itself as the premier full-service
carrier in India that offered a su-
perior productina marketdomi-
nated by budget carriers, Withthe
Tata group deciding to merge
Vistara into the group's flagship
aidine Air India—which the Tatas
acquired fromthe governmentin
January 2022 —there were con-
cernsabout Vistara's product and
servicequality after the merger.

Under government control, Air
India was under financial stress,
and this reflected in its productand
servicequality, whichwas seenas
below the standards expected
froma full-service carrier. While
the now-pnvatised airline hasun-
dertaken a mammoth fleet mod-
ernisation and expansion plan, it
still has a large number of legacy
airaraft that areina undown state,
The $400-million upgradation of
the aidine’s entire narmw-body
fleet started last month and isex-
peded tobe complete by the mid-
dle of next year. As for its legacy
wide-body aircraft—Boeing 7875
and 777s—Air India expecds their
retrofit to start early next year.

25 October 2024
https://epaper.indianexpress.com/c/76
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80 more Indian flights receive
bomb threats in a single day

Govt asks social media firms to share info as over 250 flights get hoax threats in 11 days

A A B P T ) Lol =T ey

IEtters@hlrujusEntlrrEcﬂm
MEWDELHI

tleast 80 domestic and international

flights operated by Indian carriers

received bomb threats on Thursday,

as authorities sought cooperation

from social media platforms to stem
the tide of hoax messages that have disrupted air
travel across the country.,

The latest wave of threats targeted approxi-
mately 20 flights each from Air India, Vistara, and
IndiGo, while Akasa Air received threats for 13
flights. Alliance Airand Spicelet each saw about
five flights affected, according to reports.

According to PT7, the government has asked
sowcial mesdia platforms Meta and X (formerdy Twit-
ter) to share data about the hoax threats, which
have affected over 250 Mights in 1 days.

Indito confirmed receiving security alerts for

20 specific Rights, including international services
GE 11 {Delhi to Istanbul), 6E 17 (Mumbai to Istan-
bul). and 6E 58 (Jeddah to Mumbai), alongside
domestic routes connecting major cities such as
Bengalur, Rolkata, Hyderabad, and Gos,
“Afterthorough inspections, all the aireraft con-
cerned were
released for opera-
tions,” an Akasa Air
spokesperson said.
The threats trig-
gered  emergency
FESPONSEs  ACTOSS
multiple airports. At

20 flights each from Air India, Vistara,
and IndiGo, and 13 from Akasa Air got
threats. Alliance Air and Spiceet
each saw about five flights affected

flight suspensions related to Cyclone Dana.

At Gorakhpur Airport, a bomb threaton Akasa
Adr flight QPP 18380 from Bengalur caused signifi-
cant delays, with airport director R. K. Parasher
reporting that an IndiGo flight to Hyderabad was
defayed by 30 minutes and the subsequent Akasa
flight to Delhi was
delayed by four
hours.

Inavirtual meet-
ing on Wednesday,
the IT ministry “told
the social media
companies Lo

Biju Patnaik Inter-
national Afrport in Bhubaneswar, director Pra-
sanna Pradhan confirmed receiving a threat on X
about bombs on an Akasa Air flight.

In Kolkata, airport director Pravat Ranjan Beu-
ria said several flights were taken to isolation bavs
for thorough inspeetion, contributing todelavsin

promptly give the
government and law enforcement agencies
information related to the bomb threats. This
includes, but is not limited to the details of the
person posting the hoax message,” said a person
whoattended the meeting, speaking on condition
of anorymity.
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Govt asks Meta, X to share data
on hoax bomb threats to airlines

Govt asks Meta,
X to share data

More than 8o flights receive homb threats on Thursday

MPOST BUREAU

NEW DELHI: To combat a rising wave of
hoax bomb threats targeting airlines, the
Central government has asked major social
media platforms Meta and X to provide data
regarding these threats. The unf:r COmes as
over 80 flights received bomb threat mes-
sages on Thursday alone, with the gov-
ernment now identifying those behind
these activities.
Sources familiar with the situation

revealed that the government is collab-
orating with leading multinational tech-

nulu LLumpani.cs to brace the originators of

these hoax calls, underlining that this effort
serves the public good. The urgency of this sit-
uation is underscored by the alarming statistic
that more than 250 {lights operated by Indian
carriers have faced bomb threats in just 11

days, the majority of which have been com-
municated through social media platforms,
“The government has told social media
companies Meta and X to share data pertain-
ing to such hoax calls and messages made
on their platforms targeting several airlines
and asked them to cooperate]” one source
confirmed. This collaboration is deemed
essential for public safety and security,

prompling inguiries into whether the
- platforms are complying with the gov-
ernments request.

On Thursday, the bomb threats
affected a mix of domestic and inter-
national (lights, with significant impacts
reported across various Indian airlines.
Nﬂtnbl}u around 20 llights each from Air
India, Vistara, and IndiGo were implicated,
alongside 13 lights from Akasa Air

Canlinuved on P4

Continued from P1

dditionally, five fights
each from Alliance
ir and Spicefet also

received similar threats.

In response Lo these secu-
rity alerts, an IndiGo spokes-
person indicated that the
airline received notifications
for 20 of its flights, while
Akaza Ajr reporied that all 13
of its flights subjected 1o secu-
rity alerts were thoroughly
inspected and subsequently
drf.:-.:d for up:ml.iu:::Ii. "Th]nl:
alrport services teams at all
impacted airports coordinated

local authorities 1o ensure
efficient handling of the situa-
tion, including safe deplaning
ol passengers and providing
necessary assistance,” stated the

kesperson

SPJ‘L’LHPEL::B also confirmed that
several of its fHghts encoun-
tered security threats via social

.
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Flight ops to
remain suspended
at Kolkata airport

From 6 pm on
October 24 to 9 am
on October 25

OUR CORRESPONDENT

KOLKATA: On account
of Cyclone ‘Dana, Netaji
Subhash Chandra Bose
International (NSCBI)
airport, Kolkata, officials
announced on Wednesday
that flight operations will
remain suspended from &
pm on October 24 to 9 am
on October 25. The airport
held preparatory meetings
on hcfdle%ctaberlz and Zg3
with all the Continued on P&

Flight ops to...

stakeholders and MET Director at NSCBI
Airport, Kolkata.

The MeT director informed that the wind
speed will be around 60 kmph to 70 kmph
gusting to 80 kmph with heavy to very heavy
rain at Kolkata and adjoining areas.

“To ensure safety of passengers and air-
craft, all the stakeholders including ATC,
CNS, Chairman AQC and vice-chairman
AOC and others unanimously decided
to suspend operations from 1800 hrs on
24.10.2024 till 0900hrs of 25.10.2024.” the
statement read.

On average, the Kolkata airport handles
more than 400 flights (arrival and departure)
daily. The number of flights scheduled to
operate during the 15 hours when operations
will be suspended will either have to be can-
celled or rescheduled by the respective air-
lines, an AAI official said.

The standard operating procedures such
as inspection of the airport infrastructure and
the drainage system, checking and servicing
of all installations are being carried out.

24 OCTOBER 2024
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Of over 80 flights alerted, one was ﬂymg over Pak

SHEKHAR SINGH 0 New Deby

EVEN as the bomb scare saga
continued for fights on Thurs
day, one among those over B
aircraft, an Air India flight (Al-
147) raveling from Ahmedabad
to London's Gatwick airport on
Thursday, received the “hoax”
threat a a time when it was y-
Ing over the Pakistan alrspace,
The situat ion triggered coor:
dinated efforts bétween Indian
and Pakistani ATC, with Pakl-
stan’s controllers assisting in
safely guiding the aircraft
through their alrspace,
Meanwhile, Pakistan media
reports stated that the alrcraft
remained in Pakistaniairspace
for about one howr and 35 min-
utes, covering close to 700 natl-
cal miles, [t was briefly placed
in a holding pattern due to cer
tain complexities but did not
request an emergency landing,
The Oight continued to its
destinat lon, ollowingstandard
aviation protocols, which in-
clude potifying the next air
traffic control reglon when a
secirity threat arises
According to media reports
clting sources, the captain
chose to manage the situation,
ot ing that the cabin remained
calm throughout
Sources confirmed the Night
landed safely However, Alr In-

An Indibo aicraft from Saodi Arabéa after it made an emergency landing (ollowing &
bomb thieat at Jaipur arport on October 15 | Fis mioTo

More than 250 planes in 11 days threatened

More than 80 flights faced bomb scares on Thursday. Around 20 flights
each from Air India, Vistara, and IndiGo were tangeted, while Akasa Al and
Spicelet received threats to 13 and 5 flights, respectively. The alarming
surge brings the total number of flights threatened in the past 11 days to
over 250. Affected flghts included interna tional routes.

dia did not respond to a query
sent by this newspaper over the
Ahmedabad-to-London fMight
but confirmed receiving threats
to several fights on Thursday,
Over 80 Mlights operated by
Indian alrlines faced bomb
seares on Thursday, Aceording
to sources, around 20 fights
eaeh from Aldr India, Vistara,
and IndiGo were targeted,
while Akagsa Air and SpiceJet
recelved threats to 13 and 5

Nights, respectively

This alarming surge brings
the total number of flights
threatened in the past 11 days
to aver 250, Alffected Mights in-
cluded international routes,

“Some Alr India Mghts were
subject to security threats re-
ceived on social media on Octo
ber 24, X4, Following the laid
down protocols, authorities
were immediately alertod, and
all security procedures strictly

adhered to, as per guidance
from the regulatory authori-
ties," sajd an Alr India oficial

The Akasa Air official also
sald that 13 of thelr Mights re-
ceived security alerts on Thurs
day IndiGo conflirmed that they
had received security threats
for 20 of its flights, includ ing
those on inter national routes.
The flights on International
routes included Delhi to Istan
bul, Mumbal to Istanbul, and
Jeddah to Mumbai,

“We confirm that a few of
Vistara's flights operating on
October 84, 2024 received secu-
rity threats on socinl medin We
immediately alerted the rele
vant authorities and are fallow-
ing all security procedures as
directed by them. At Vistara,
the safetyv and seeurity of our
customers, crew, and aircraft
are of utmost importance,”
snid Vistara spokesperson.

Earier, Civil Aviation Minis
ter K Ram Mohan Naidu an-
noumced the government s plan
to introduce legislative meas
ures, Including a no-fly lst of
individuals responsible for
such threats. The Bomb Threat
Assessment Committes (BTAC)
has also updated its protocols,
focusing on enhanced security
checks and coordination
between airline and
alrport authorities.
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IT MinistryslamsElon Musk-run X for
‘abetting crime’after 100 flight bombthreats

AGENCIES
MNEW DELHI, 23 OCTOBER

The IT Ministry on Wednesday
slammed Elon Musk-run
social media platform X after
more than 100 bomb threats
were received by airlines
over the past few days, with
many of these hoaxes being
circulated via social media
platforms.

In avirtual meeting with
representatives of airlines
and social media platforms
such as X and Meta, the IT
Ministry officials said the
situation amounts to "X
abetting crime” and ques-
tioned its representatives
on the steps taken to stop
such alarming rumours from
spreading,.

Joint Secretary, IT, Sanket
S Bhondve chaired the virtual
meeting, according to
reports.

The online threats have

created panic among the
passengers and set off alarm
bells for security agencies.

Several flights, including
international ones, were
diverted after the hoax calls.
More than 120 flights oper-
ated by Indian carriers have
received bomb threats over
the past few days.

On Tuesday, 30 flights
operated by IndiGo, Vistara
and Air India received such
threats.

Union Civil Aviation Min-

ister K Rammohan Naidu
said on Monday that those
circulating such hoax threats
will face tough action, includ-
ing being put on a no-fly
list.

The government plans
to amend the ‘Suppression
of Unlawful Acts' against
the ‘Safety of Civil Aviation
Act’ so that action could be
initiated for offences when
an aircraftis on the ground.

Currently, the aviation
security norms largely cover
in-flight offences.

“We are trying to make
amendments and the legal
team has worked on it. We
need consultations with
other ministries also. We
are definitely pushing for-
ward to have changes in the
Actalsoso thatitaddresses
offences that happen when
the flight is on the ground
and also make it a cognisable
offence,” the minister said.
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Stick on X for ‘abetting’
hoax threats to fhghts

IMRAN AHMED SIDINOLT

New Delhl: The Centre has
pulled up social media plat-
form X for “abetting™ the
spread of false alarms amid a
spike in bomb threats receiwsd
by alfines over the past few
days, souroes sabd

The sources added that the
Union ministry of electronics
and I'Tcastigated X for jts han-
dling of hoax bomb threais to
domestic and International
flights in recent days as many
af these hoaxes were clroulat
o through its platform. The
mintstry also questioned X
represenialives on the sleps
taken (o stop such alarming
rumours from spresding

The jolnt secretary in the
ministry, Sanket §. Bhondve,
had on Tuesday evening held
avirtual discussion inwolving
representatives from various
atrlines and soclal madia com-
panies, including X and Meta.

Over the past elght days,
more than 150 flights have
received fake threats, cans-
ing widesprend disruption and
security concerns and lead-
ing to the diversion of ssveral
domestic and international
fights. The affected airlines
include Akasa, Alr India, Indi
Goand Vistara, operating from
Dielhi to varions destinations.

In response (o the threats,
the alriines have adhered o es-
tablished protocals by notify-
fng muthorities and followlng
securily measures.

The sources sald that the
povernment admonished X for
its role in the situation, stai-
ing that its actions amount (o
“abetting the crime”, Seaurity
agencies, including Delhi po-
lice, have failed fo obtain user
IDs or domain details of X
accounts involved in posting
hoax threat messages.

Security personnel keep vigil after a flight made an

emergeney lianding ot

Jodhpur abrport on Sunday

following a bomb threst. (PT] pousa

A preliminary probe re-
vealed that most of the social
maxdia sccounts that issued the
threats were found (o be oper-
ating from outside [ndia,

A home ministry official
said cyber security agencies,
along with other security
agencies, had suspended or
blocked over 10 social media
handles, mostly on X, since
Monday. They are working
to track down the primary
email registration and geo-
graphical locations of these
threat-issulng handles

Sources sald the govern-
ment was planning leglslative
actions, including placing the
perpetritors on the no-fly st
and consbdering amendments
to the Suppression of Unlow-
il Acts Agalnst the Safety of
Civil Aviation Act, aiming to
allow legal action for offences
committed whilean akrerafl ks
on the ground. Current regu-
lations primarily address in-
Might incidents.

The home ministry has
directed the civil aviation min-
istry, CISF, Bureau of Civil
Aviation, National Investi-
gation Agency and the Intel-
ligence Bureau to submit a
detziled report on the spurt of

hoax bomb threats that have
been recelved over the past
few darys.

Miimbal police have taken
a 17-yearwold boy into custo-
dy for issuing threats to four
flights, including three on in-
ternational routes. A prelim-
inary probe revealed that the
te=nager wanied to frame one
of his friends with whom he
had had a dispute over money.
Ower a dozen FIRs have been
registered by the Mumbai po-
lice and their counterparts
in Delhi in connection with
the threais

On Monday, Unlon home
secretary Govind Mohan
convensd o mesting with sen-
or aviation security officers
over the surge of bomb hoax
threats to several alrlines.
The government has sald law
enforcement agencies are ac-
tively pursuing all cases of
bomb threats against ajriines
and are closely monitoring
the situation

Speaking to reporters on
Monday, civll aviation minks-
ter K. Rammaohan Nakdu said
the government was taking
the matter seriously and work-
ing to prevent such incidents
i e future

INDILA
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‘Networked X-ray machines for baggage checks
are the best answer to hoax bomb threats’

The ongoing deluge of threats to airlines is unprecedented.
Ex-IPSofficer MA Ganapathy, who headed NSG, BCAS
& airport sector of CISE tells Saurabh Sinha tech
solutions that can isolate and play back images of flight
baggage for review will minimise flight diversions
when faced with such threats. But this would entail
networking of X-ray machines across agencies, uniform
screening standards and central oversight of airport
security operations, he pointsout.

® Have we ever seen such a surge in threats to flights in
the past?

Centre and agencies are doing everything necessary
to identify those behind these hoax bomb threats and
bring them to book. I don't want to speculate on their
identity. In terms of sheer numbers of
threats and their happening for days
on end, the current phase is unprece-
dented.

® Given the number of threats being
issued daily, what is the change in
protocol required to maintain safety and
minimise disruptions?

All necessary protocols are already
in place to deal with a real bomb threat
scenario. Passengers are security checked. Cabin
baggage is screened. And checked-in baggage goes
through in-line baggagecheckingsystem/orischecked
by airlines. Cargo that passenger planes carry some-
times is screened in the cargo hold.

So, the only way a bomb or an IED can enter a pas-
senger aireraft is due to human error while screening/
friskingor a possible insider nexus.

All agencies concerned in the aviation security
ecosystem are alive to these possibilities and maintain
required safeguards. The Bureau of Civil Aviation
Security (BCAS) and Central Industrial Security
Force (CISF) conduct mock drills and dummy checks
regularly to test alertness.

Please note that since the threats started, aviation
authorities have diverted only a handful of aircraft for
ground checks, in spite of the large number of hoax

calls. This is important given the coverage of the ongoing
situation. Every effort seems to have been made to
minimise inconvenience to travellers because of the
flurry of hoax calls.

@ Should every enroute flight receiving such a threat
immediately land at the nearest airport? Or can they
continue to their destination?

This 1s a difficult call to take, but, In my opinion,
repeated calls in the same or similar language from the
same sourceshould bedeemed “non-specific” threatsand

- f!'

B Q \‘

beignored. It's learnt that the aviation security regulator,
BCAS, has already amended the rules in this regard,
though they cannot be discussed in a public forum.
There is also a potential tech solution to aid better
decision-making when faced with such threats. At
present, the X-ray machines that screen baggage have
limited data retrieval and storage capacity. They are
also not networked with each other. Further, they
cannot sort and store baggage data aircraft-wise.

If a system can be developed to do this, dealing with a
bomb threat for any plane would become simpler. For it
would only require the images of baggage in that particu-
lar aircraft to be minutely reviewed to rule out presence
of explosives, without grounding the aircraft, unless there
are other compelling circumstances. But this would entail
networking of X-ray machines across agencies, uniform
standards of screening methodology and central over-
sight of day-to-day security operations of an airport.

® What is the difference between handling a specific and
non-specific threat?

Wheneverathreat isreceilved forany flight,a“bomb
threat assessment committee” is set up. This is headed
by theairportdirector (of theairport wheretheflightis
headed) and includes the chief airport security officer
of that airport, who may be the senior most CISF or state
police official there, BCAS and Intelligence Bureau.
This committee takes a call on whether the threat is
specific or non-specific. It deemed specific, the aircraft is
asked toland at the nearest airport, where all passengers,
baggage and the plane are thoroughly checked.

If deemed non-specific, the flight/s for which threat
is perceived to have been received is allowed to proceed
to the destination and checked on arrival. This 1s why
aviation authorities have managed to keep diversions
to a minimum during the ongoing phase of threats.
That alarge number of threat calls were made after the
alrcraft in question landed indicates that the person/
persons making them just went through some airline
portals and made random calls with the aim of disrup-
tingairline operations.

® Whatis the way to stop this menace?

Quite obviously, theseacts are beingdone toadversely
impact the economic interests of the country and to create
an atmosphere of Insecurity. Identifying, apprehending
and effectively prosecuting the offenders would be the
best deterrent against the menace. ICAO and Interpol
need to be a part of the efforts to apprehend the
offenders, since a large number of foreign airlines also
have received threat calls in the current phase from
apparently the same source.
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omb threats continue, record
80 flights targeted in one day

Warnings Of Bombs On Several Aircraft Traced To Fake Profile On X

Times NEws NETWORK

New Delhi/Panaji: Indian
carriers were hit by a surge of
bomb hoax threats Thursday;
with warnings affecting more
than 80 domestic and interna-
tional flights through emails
and social media. This
marked the highest number
of threats in a single day, sur-
passing Oct 19 when more
than 40 flights were impacted.

The threats that began on
Oct 14 have disrupted more
than 300 flights operated by
airlines such as IndiGo, Air
India, Vistara, Akasa Air, and

Alliance Air — leading to di-

versions, extensive security
checks, delays, and operation-
al challenges during the busy
festive travel season.

Security agencies traced
the origin of the threatsto the
soclal media platform X,
where a user named Adam
Lanzaclaimed to have planted
bombs on several aircraft. Of-
ficials later confirmed the
threats came from a fake pro-
file. Authorities are working
with social media companies

TURBULENT TIMES: Affected flights included 20 each from Air India,
IndiGo and Vistara, 14 from Akasa Air, and five from SpiceJet

to trace those responsible for
the surge in threats. With
peak Diwali travel beginning
this weekend, airlines and
flyers are hoping for smooth-
er operations amidst height-
ened security measures.
After a quieter Wednes-
day, airlines were bombarded
again Thursday. Aircraft tar-
geted by threats are being
moved to isolation bays for
thorough checks, contribut-
ing to delays throughout the
day. Affected flights included
20 each from Air India, Indi-

Go, and Vistara, 14 from Aka-
sa Air, and five from Spice-
Jet. Adding to the disrup-
tions, severe cyclonic storm
Dana caused flight cancella-
tions in Odisha and Bengal.
One of the affected flights,
IndiGo 6E 362, took off from
Hyderabad for Goa around
1lam. However, after receiv-
ing a “security-related alert”,
the flight was forced toreturn
to Hyderabad at 2pm, causing
fuel wastage, delays, and pas-
senger inconvenience. Air In-
dia reported that none of its

flights had to be diverted.

IndiGo’s  spokesperson
said: “All customers were safe-
ly disembarked... safety and
securityof ourcustomersand
crew remains paramount. We
worked closely with the rele-
vant authorities, and stan-
dard operating procedures
were followed....”

Vistara said several of its
flights had also been threat-
ened. Vistara flights UKS555
(Delhi-Goa)and UKS589 (Hyde-
rabad-Goa) were among those
targeted. Both landed safely,
and the threats were declared
hoaxes. “We 1mmediately
alerted the relevant author-
ities and are following all se-
curity procedures as directed
by them,” said a Vistara spo-
kesperson. Thursday’'s dis-
ruptions also caused a surge
In passenger enquiries, with
many seeking flight rebook-
Ing or status updates ahead of
the Diwali travel weekend.
However, airlines faced tech-
nical difficulties. Goa’s Dabo-
limand Mopa airportsalsoex-
perienced disruptions due to
hoax threats.
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Govt slams Meta, X for ‘not

aldmg bomb hoax probe

Culprits Couldn't
Be Traced Due To
Fake Handles

Times News NeTwork

New Delhi: The ministry of
information technology has
pulled up X and Meta over
what is being seen as their
“non-cooperation” regarding
investigations related to a se-
ries of bomb hoaxes that has
disrupied Nights, frusirating
govt, airlines, and travellers
over the past few weeks.

The reprimand — which
termed the non-cooperation
of the companies virtually
‘abetting the crime’ —
comes as the platforms were
seen to be reluctant in shar-
ing details about the user
handles that sent out the
fake warnings. All the han-
dles that engaged in the mis-
chievous messaging were
found to be fake, which
meant that the Delhi Police
and other agencies were not
able to find the real people
behind them.

Sources said ministry of-
ficials, led by atop officer who
handles content takedown or-
ders related to social media
companies, held a meeting
with representatives of the
internet giants and asked
them to be “forthcoming and
prompt™ in providing infor-
mation on the fake accounts.

Sources said ministry officials asked the internet giants to be ‘forth-
coming and prompt’ in providing information on the fake accounts

Hoax caller threatens to blow up airport

Jabalpur: Anunidentified caller on Wednesday threatened to
blow up the Dumna airport at Jabalpur in Madhya Pradesh,
which turned out to be a hoax, a police officer said.

The caller told airport authorities that a bomb was planted in
an IndiGo flight and threatenad to blow up the airport,
Additional Superintendent of Police Anand Kaladagi told PTI.

The call turned out to be a hoax.

Airports Authority of India (AAl) officials lodged an FIR
against an unidentified person under section 351 (criminal
intimidation) of the Bharatiya Nyay Sanhita (BNS), the police
officer said. The cyber cell of the police is investigating the

matter, he added.

Notably, in nine days, more than 170 flights operated by
Indian carriers have received bomb threats, mostly through
social media, that also forced the diversion of some of the

international flights. rn

“The ministry pointed out
that prompt response is need-
ed toensurethat the perpetra-
tors and repeat offenders are
identified swiftly, and
nabbed,” a source added,

However, the social media
companies are understood
to have told govt that they
are ready to cooperate, but
“candosoonly when the re-
quests come through the

The companies said
that they ‘respect
and follow the law of
the land', adding
that they refuse only
when requests for
information do not
come according to
the provisions of law

proper framework” man-
dated by law “The home
ministry and I'T'ministryen-
Jjov powers toseek details un-
der specific provisions and
specific conditions. The
companies had cooperated
when the reguests came
through proper channels
and under specific provi-
sions. However, the discon-
nect happens when agencies
that are not mandated to seek
information — such as cer-
tain wings of various state
govts — ask for information,”
asourcesaid.

The companies said that
they “respect and follow the
law of the land”, adding that
they refuse only when re-
quests for information do
not come according to the
provisions of law,

The IT ministry has also
pulled up the companies for
“delays” in providing user
details of the fake handles,
allowing the perpetrators to
go undetected. The compa-
nies have assured govt that
they will hasten the process.
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Festive season sees Mumbai
airfares to north India spike
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