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As Pak shuts airspace, longer
flights, price hikes expected

Neha LM Tripathi

|etters@hindus tantimes.com

NEW DELHI: Pakistan's move on
Thursdayto close itsairspace to
Indian-registered aircraft and
airlines will result in longer
flights to Europe, North America
and the Middle East from north-
ern India and higher airfares on
these routes, experts said.

Experts expected a
30% increase in airfares for
flights to Middle East and
around 40% increase in ticket
prices for Europe and North
America as a consequence of
Pakistan's move.

The restrictions were part of
Islamabad’s response to India's
diplomatic curbs on Pakistan
announced on Wednesday in
retaliation to the terrorist attack
in Jammu and Kashmir that
killed 26 people on April 21.Paki-
stan civil aviation authority
(PCAA) later issued a notice to
pilots and other stakeholders
alerting them of the closure.

A Delhi airport official said
around 550 flights of various
Indian and foreign airlines origi-
nating from India overfly Paki-
stan daily. At least 120 flights of
Indian carriers from North India
will now have to go south, over
Mumbai airspace, then fly west-
bound over the Arabian sea and
then enter Muscat airspace to
continue on their regular route.

Avoiding Pakistani airspace
would add up to 90 minutes to

AIRLINES ARE
EXPECTED TO
SPEND 15% MORE
FUEL FOR FLIGHTS
TOTHE UK AND
AROUND 10t MORE
FUEL FOR NORTH
AMERICAN
DESTINATIONS

the duration of all flights depart-
ing from Northern Indian air-
ports to Europe, Canada, and
the US, a former Airports
Authority of India (AAT) official
said. According to airline offi-
cials, Air India, which operates
non-stop flights from Delhi to
Europe, the US, and Canada, will
be most affected.

“Due to the announced
restriction of Pakistan's airspace
for all Indian airlines, it is
expected that some Air India
flights to or from North Amer-
ica, the UK, Europe, and the Mid-
dle East will take an alternative
extended route,” Air India said
ina post on X.

IndiGo, which operates flights
to the Middle East, said, “In light
of the ongoing situation and the
closure of Pakistan's airspace, a
few international flight sched-
ules may be impacted. We're
working to minimize the incon-
venience.”

The country’'s newest airline,

Akasa Air said the company had
“proactively decided to re-route
any flights expected to fly over
Pakistan airspace as a precau-
tionary measure. This has no
significant impact to our opera-
tions and will not cause any
inconvenience to our passen-
gers..”

A Spicelet spokesperson said
that their flights to the UAE from
North India will now operate via
alternative routes, “As a result,
these flights will carry additional
fuel to account for the longer fly-
ing time,” he added.

A former airline official
pointed out that this situation
will likely lead to an increase in
airfares as the longer routes will
force airlines to use more fuel,
raising costs.

Airlines are expected to spend
15% more fuel for flights to the
UK and Europe and around 10%
more fuel for North American
destinations by avoiding Paki-
stan’s airspace, said an airline
official. “The airline industry is
always hit hard in such situa-
tions. Let's hope this situation
de-escalates soon, as it will
impact airlines’ earnings,” this
official added.

“It is extremely poor timing
for such escalations, especially
with Pakistan closing its air-
space for Indian-registered air-
craft right at the start of the peak
summer holiday season,” said
Mark D Martin, CEO of an avia-
tion consulting firm.
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Mumbai airport to
allow hand-carriage
jewellery exports

THE GEM AND lewellery Export
Promotion Counal (GIEPC) on
Thursday said that Mumbai
International Aimpart will rell out
hand-carriage jewellery export
operations starting May 1,
marking a major milestone for
the country's gem and ewelery
trade. The Central Board of
Indirect Taxes and Customs
(CBIC) formalised the procedure
on March 28, this year that will
enable import or export through
personal carriage, the apex
ndustry body said
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Navi Mumbai Airport
to offer India’s first
water taxi service

THE UPCOMING MAN]
Mumbai international
airport will be the first

one mn thl! IZDIJI'IEF}" to
have water taxi facilities,
Maharashtra Chief Minister
Devendra Fadnavis said on
Thursday, Speaking at a review
meeting of state-run planning
authority CIDC O, the CH also
said "multi-modal transport
connectivity™ must be
established at Mavi Mumbai
International Arrport.
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CISF takes over security of
Lengpui airport in Mizoram

The Central Industrial Security Force (CISF) took
over the security of Mizoram's Lengpui Airport
on Thursday. Lengpui became the G59th airport in
India to come under the protection of the
national civil aviation security force. The CISF
said it would work closely with local authorities
and other stakeholders w develop and
implement advanced security protocols thar
were effective, convenient and people-friendly.
“These enhanced measures aim to provide
passengers with a secure and seamless travel
experience, while proactively addressing
emerging threats such as terrorism, smuggling
and other unlawiul activities.” it said.
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ADANI AIRPORT
UNIT SEEKS LOAN
OF $750 MN FROM
GLOBAL BANKS

Bloomberg
feedback@livemint com

Adani Group is in talks with a
group of international lenders
for an offshore loan for as much
as $750 million for its airport
unit, according to people with
knowledge of the matter.

Lenders include Barclays Ple,
First Abu Dhabi Bank PJSC and
Standard Chartered Bank Ple,
said the people, who asked not
to be identified as the informa-
tion is not public.

The proceeds would fund
capital expenditure and refi-
nance dollar debt due in Sep-
tember. The unit aims to con-
clude the debt raise by early
May, they added.

Adani Airport Holdings Ltd.
Manages Seven major airports
across India and is nearing the
launch of a new $2 billion inter-
national hub on the outskirts of
Mumbai.

The loan’s tenor will likely be
less than five years, though
terms are not yet finalized and
could still change, the people
said.

If successful, the borrowing
would mark Adani's second
major offshore fund raise in less
than a month.
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State government approves
CMRULs Airport-Kilambakkam
project; DPR sent to Centre

To be built at an estimated cost of 9,335 crore, corridor will ease travel woes of residents living

in the city’s southern areas such as Chromepet, Pallavaram, Tambaram, and Perungalathur

TRACK TALES

Sunitha Sekar
CHENNAI

fter years of wait,
A the Tamil Nadu go-
vernment has ap-

proved the Chennai Metro
Rail Limited’s (CMRL) Air-
port-Kilambakkam project
and forwarded the De-
tailed Project Report (DPR)
to the Centre.

To be constructed at an
estimated cost of ¥9,335
crore, the Airport-Kilam-
bakkam corridor has been
one of the most-anticipat-
ed projects for residents of
Chennai as it would signifi-
cantly improve the com-
mute for those living in the
city’s southern areas such
as Chromepet, Pallavaram,
Tambaram, and Perunga-
lathur.

The corridor became es-
sential, particularly after
the Kalaignar Centenary
Bus Terminus (KCBT) was
opened in Kilambakkam in
December 2023. Thou-
sands of people travel on
this route to board buses
from the KCBT.

The corridor will be
constructed entirely as an
elevated stretch along the
GST Road, covering a dis-
tance of 15.46 km. Stations
are to come up at Pallava-
ram, Chromepet, Thiru Vi

= L ]
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Pivotal project: The corridor became essential, particularly after the Kalaignar Centenary Bus Terminus

= LR .

was opened in 2023. Thousands of people travel on this route to board buses from the terminus.

Ka Nagar, Tambaram,
Irumbuliyur, Perungalath-
ur, Vandalur, Anna Zoolog-
ical Park, and
Kilambakkam.

Land acquisition
Sources said the govern-
ment had forwarded the
DPR to the Centre “for its
approval and funding un-
der equity sharing basis.”
The land acquisition and
shifting of utilities would
begin soon.

“To begin land acquisi-
tion, we need yet another
notification, which will
take six months. Once that
comes through, acquisi-
tion can commence. But, it
could go on for at least a

yvear and a half. But shifting
of utilities can start within

a few months...,” a source
said.

The project would need
the Centre’s approval by
then for the construction
to commence.

There were a lot of de-
lays for this project owing
to design changes.

Commuters have said
that those residing in the
southern areas find it diffi-
cult to reach the nearest
Metro station — the Chen-
nai airport station — owing
to lack of adequate last-
mile connectivity. For
some, it could cost as
much as ¥100-3200 if they
take an autorickshaw.

Dayanand Krishnan, a
resident of Chitlapakkam,
said people waited for over
four years for the project

approval. In the meantime,
the number of vehicles has
gone up and congestion
has increased manifold, es-
pecially after the opening
of the KCBT.

“The design revisions
and bureaucratic delays
end up causing inconve-
nience to the public. I am
glad that the State’s appro-
val has come, but the
Centre should also provide
the final approval and
funding without any de-
lay,” he added.

He further said that over
the years, people moved to
areas such as Chromepet,
Tambaram, and Perunga-
lathur, as rent and proper-
ties were affordable there
when compared with core
areas of the city.
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ast wesk, i young pilot, aperating a flight

I frum Mumbal, told his wife: "am tak-

imeg off for Delhi and eould be home by

midnight Or I may have to divert to

Jdaipar, or Lucknow, or Chandigarh. (n which
ease [ will he home by morning.”

Luckily for evervone on the pliane he was
fying. it did not divert bot landed in Dethl af
t1er an almost thres-hiour delay

Ther worsening comngestion at Delhi Adr-
port, which has been seolng avernge (ghi de
lays of at least an hour since April 8 (when the
main rumyay was shut and easterlies began

Why Flying In And Out Of
Delhi Is A Mess Right No

to blow unexpectedly ), is leading to a pressurs
eookor situation for everyone, including pas
sengers, fight cvew, air traffic controllers (AT-
COs} and airport and airdines’ ground staT
Tackling uncertainty on & daily hasis is now
nekiling to their stress, and ftigue.

“When you are holding near Dethl, walting
1o lamd at 1GLA and sinmiltaneaonsly keeping an
eyve on whan to heml to the diversion atrport,
everyone onboard thealrerafl — crew and pas
semgers — has froyed nerves. After the long

CHOCK-A-BLOCK

Annual air passengers (domestic £ int, in crora)

Hill) e
¥R BT O YAl YA, TR ISR 10 AR ST

0l

winlt, people want to hear they are heading to
their destination snd not getting diverted. The
stress and tension while waiting at a diver-
ston alrport 1s another leve] with pessengers
rightly wanting to know when they will fly o
Delhi and cabin crew having a tough time try-
Ing to give answers when they have none. We
just wait in the flight deck (o hear these magic
words “You ean now take off for Delhi’" =aida
pllot, a seatiment many others echoed

The almost fortnight-long congestion could
stay Hll May 5 or 6, when the closed runway
reopens, unless the wind direction changes to
westerlies | see explainar)

The understaffed ATCO at IGIA has its
own woes, “[GOA duty-time limitation for
s prescribes a minimum -minate rest after
working for two hours, But that's the same for
# smiall atrport handling a few Dights dafly
to ther miega hub that Dedhi is with s major

worklond. Also, it is not defined how many

Mights ome comtraller will handle at a time and The main culprit, as it turs out, Now, when an easterty But when a westerly

lhli{'aparlh 'Lh'.'” 1l be defined, .ﬂw; B WHAT'S is the direction of the wind. blows, an aircraft can Is blowing, flights can
Vhile they are jugsling this, one Lssue JETTTV Y (VJ This is a time when westerlies only land from the land from the Vasant

troubling them i “The Delhi ATC units blow. but as luck would have it Dwarka side and take off Vihar side and take off

canteen shuts at night and we don't get fea or WA T Rg; B K4 4 i fhnd " -

coffoe from midnieht to 4 am. How do we stay Delhi is experiancing easterlies towards Vasant Vihar = towards Dwarka

nlert? We make do with bot water™

‘What pilots and ATCOs don’t inderstand WIND L
Is this: When it is known thit IGIA can't han Delhi airport has AOW FUNHRY } ﬂ‘?ﬂ? 10.\"2! l-l-h'm lllb'ﬂ‘l-
dle more than 52 arrivals an hour (easterly four runways. Uy
wind time), more flights than that sre being This is haw the D‘ Westerly

sent to Dedhl, which will lead to delays and
diversions. “Every time we act surprised,”

rumways are used:
.‘l Easterly
said a pilot

The main runway, 10/28, needed  parlance), the runway didn't have When Defhi International
upgrades at both ends — the tha ILS CAT 1l facility, which is Alrport Ltd (DIAL) planned
Dwarka side and Vasant Vihar now being installed. And on the the upgrade, it budgeted for

28 end — or the Yasant Vihar end
= an even more advanced ILS

e — so that flights could land
oven in dense fog in winter. That

westerfies at this time, which
aliow all four runways to

runway was shut on April 8. CAT I8 s being installed, (See handle 42-44 arrivals and
On the Dwarka side (or the hox far what 10/28 or ILS CAT 40-42 departures per hour =
10 end of the runway in aviation systems mean) about B5-86 flights.
But with easterfies, the

number drops to 37 arrivals
and 40-42 departures — about

RUNWAY

89-81 flights.

The alrpori operator s facing overflow
ng termuinals with passengers turning up in —D n J Whthumt Yoo wabs rmioiry|
time for their flights out of IGLA. But with — ™ gl the capacity fails further. With
the aircraft supposed to fly them out of there - | easterlies, it can now handle
gither holding n &ir or waiting at a divertad [ only 32 landings per haur,
wating i T of T3 (T3 8 closd) The ground : ~——p' WIE AMAM AT . pol

il ! o T3 - [ (4 £ QT () i

staff of airlines bear the maximum bhrunt of - : rlnu.rg are highsr, caieing a
ANKCY PRSSONRLLS. b Ogam,

Whon fights are deloyed. lnooming pas -
sengers run the risk of missing a connecting o
flight from T1 or T3, which are almost Skm -t LS CATHIB i
apart. Thise passengers need to fake biises — being upgraded
there's no alr train for the pext 34 vears i" "E

Alrlines say they have sold tickets for 3

flights per the approved summer schedule for
thiz peak summer travel seaszon. Cancelling
ligivts will mean a hit o Rs 100G crore for

AL says the problem can
be solved If airfines cancel

the biggest domestic alrines 19 flights and reschedule 75 to
“People have made travel plens night hours on a daily basis,

bazed on these tickets. Cancelling/ re- Airlines say they will lose over

scheduling Mights an the st onin i

ute will greatly inconvenience Rs 1,000 crore if they do so.

them,” said airline officials Faced with this, DIAL will

Delhi Internadonal Adrport Lid
{IMAL)Y has blamed airlines for
nod toing so desplie having agreed
earlier on,

Canght in this perfect storm are the
passengers who face delays, diversions and
cancellations, right in the peak summes triavel
season. With evervone waiting for wind flows

open runway 10/28 by May 5 or
. But it will be closed again in
mid-June (till mid-Sept), when
the peak tourist season will

be over and the wind direction
will also likely change. By then,
alrfines, too, will have to work

/_‘ Grashic: Saeey Aumarapuram

o change thelr courss, o go or not (o go, tha out new flight schedules,
15 tha question,

SCIENCE BEHIND RUNWAY ALL ABOUT CAT e
unway numbers are based on the direction a plane faces LS stands for an airport's instrument Incaliser, giide path Vasant Vitiar side (11L/288 & 11R/25L) also
when taking off or landing, measured in degrees on 2 landing system, and GAT is short for and embedded runway  have CAT 118 ILS, they see more fog during

compass. North ks 0°/360°, east is 90°, south |s 180%, and west category. ILS CAT il allows an alreraft bo land lighting. The sensitive,  peak winter, and 10/28 remains the best bet

15 270°. These directions are rounded and shortened — 50 & in dense fog when runway visibility range critical ground in the Dec-Feb peried. And the 28 end sees

runway facing east (907) is labelled 09 and the opposite end, Is & minimum of 175 metres (for (1 A) and a cquipment baing maximurn landings in dense fog.

facing west (2707), is labeled 27. 5o, for the main rumway 10,28 minimum of 50 metres (for IF B). CAT INisthe  jnstalled has to be protected from aircraft If the IL5 work is delayed or remains

a fight taking off at 10 end will be taking off at a compass angle
of 100° (eastward), whereas If it's taking off from the 28 end, it
will be taking off at 280" (westward).

highest category, with the athers being CAT |
and CAT Il And even within CAT i, there are
three sub-categories - A, Band C.

movement. Landing from the 10 side, which has
never had CAT i, means installing embedded
Tighting on the runway from this end at the

Incompdete before winter, Dec would see a
return of the kind of flight defays that this
summer has suffered.
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ad eidt, i ung pilod, operasiog o light

I from Muombai, told his wife *T nm talk-

g off for Drelhi and could be home by

migdnight. Or | may hawvn to diver? 1o

datpin, or Lucknow, or Chandigaris in which
e [ el ] b e by msormimg,”

Lackily for everyone oin ihe plane ho was
flying, it did not divort ot lnaded in Delhi of
T am nlmaost thiree-hour delay

The worsening comgestion &t [elhl Air
pori. which has been seelng average Olght do-
Lol it besst miy hour sinee Agrdl 0 when the
il runway was shud sned ensioelles began

workdoml Abso, W |3 not defined how maey
Maghits oine canivtrrler wiEl hamodleat a time anid
s caguacity shotild De defined,” they s

Whils thew mre jugpling this ane Bsus
Broubiling thom B “The Dkl ATC unit's
cunboen shiets an nhght and we don't get tos ar
cofTee Croen middndiht o 4 am, How do we stay
hert® We imake do with hot water

What pilets and ATCOs don't aoderstand
st When it is known thad [GLA can’t han
dle morm than 52 arrivals an bour (easterdy
wind thmuh, more flights thon thst sre being
sanil i Delhl, which will lead to delavs anid
diversione. “Evory tims we gl surpaissd.”
wnid & phlei

WIND GOT TO
DO WITH IT?

WHAT'S

is the direction of the wine,

Delhi airport has {550

The main culprit, as it furns cut,

This is @ time when westerfies
blirws, but as fock would have it,
Delhl iz experiencing easterlies

Fowr mumsays.
] This is how the

nuewse @927
BB westedy Ak
mul-lé.“] East

Tha main ranway, 1028, needed
upgrades at both ends — the
[warka side and Vasant Vihar
end = s that fights could land
yon in dense fog bn winter, That
rumway was shat on Agril 8.

O the Dwairka side: (or the
10 end of the rumway |n asiation

Why Flying In And Out Of

Delhi Is A Mess Right No

o blow unexpreted]y), in londing to & pressmm

The nirpori opersior is facing oveciiow

Now, when an easierly
Blows, an aircraft can
anly tand from the
Drwarka side and take off
tewards Vasant Vibar

10/28 '

partance}, the nunway didn't have
the ILS CAT I facility, which is
now bieing installed And on the
28nd = or the Vasant Vilar end
= an gven mere advanced ILS
CAT 118 Is being installed. (See
b for what 10428 or ILS CAT
syStEms mean)

poolker situatian far everyone, incloding pos:  ing terminals with passengers turning up in . ]
wrngers. flight erow, air traffic controllers AT thime Tor their flghts oat of 1GIA. But with - g
Cs) anil abrpoct il alrlipes” ground saff.  the slrorm sopposed 10 £y e st of there H
Tockling unceriaingy on a daily basis s now  elilser holding In alr or walllng & & divereed s
nikting to thoir stross, and fatigwe aleport to Oy to Delhd, ey just speal hours "--.-'. W
*“When you are bolding near Delhy, waiding  walting st T1ar TS(T2 Is closed). The grouml -
PovlAnd of IGELA ol simublaneously keeplng g stall of afiliies bear (he maximim brond of =
eye o when (o head fo G divermbon firport,  angry pEssenapers =<
rvaeryie biboand ihe alnorall — crew ad pas When Mishts are deluyed. lwoming pas i
penigers — hos Frayed tserves. Afler the long  wengers rum the rish of missing 8 conmecting o
Aight from T1 er T, which are almost Bkm -
gt These passengers nesd (o ks oses —
uml:l'ﬁm Ehere's no air traibn for ihe next 34 yeoars. =

Amnunl air passengers (fomastic & ', in erore)

g i o ot L e v o T e o |

walt, propie want o henr they are hosling to
their dessination and not getting diveried. Tho
stress and tension while waiting st s diver.
slon atrport is another evel with pessengers
righaly wamt ing {o know when they will fly 1o

Alrfimes say they e sold tickets. for
fights per the approsed sammer scheduls for
thiz peak summer trevel spascm. Cancelling
flighms will mean o hitof Ks Lo crore for
ther brlggesst domestic abrlines

‘Prople have made traval plins
based on these tickets. Caneelling're
scheduling tlights at the last min
urg will greatly inooeveilence
fhem,” sakl alrfine officials,

Delhl latermatianal Alrport Lisd
(OLALY hos Bomed sidines for
o ikl g0 desipiti hiving agreed
trfler an,

Cauglel 1 ihis perfect stormi ire e
passengers who fice delays, diversions. ol
cuneellations, right in the peak smmer trowl
wazon:. With everyeme watting for wind flows
i change thedr coirsa, to go o nof toogo, that
15 the quasstion

Delhi and cabin crow e ing o foagh time try: g AR Ryl

irg to give answers whan tey have nome. We

ust watt in the flight deck in hear these magic SETEMCE BEHIND NUMBERS

il “You carn now take ol for Delld’,” aaid s RUNWAY ALL ABOUT '_:IT X

piliol, = seriiment any otfiers chosd, umway numbers ane based on the direction a plane faces L5 stands for an airport's instrument

wiven taking otf or landing, measwred in degrees cna
compass. Karth i 0%/360", east |5 90°, south bs 180°, and west

landing system, and CAT is-short for
category. LS CAT I allows an aircraft to land

The abniost fortilsht-lonye corgest ion could
eiay 1l May 5 or &, when the closed rinwsy

But when 3 westerly
% blowing, Mights can
land fram the Vasant
Vihar sice and take off
towards Dwarka

When Delhi International
Airpart Lid (DIAL] planned
the: uporade, it budgeted for
westerfies at this time, which
allew sl fowr runseays 1o
handie 42-44 arrivals and
40-42 departures per hour —
abaut B5-55 Mights.

But with easterfies, the
number drops to 37
anel A0-42 departures = aboud
031 flights,

‘Withvout the main remway,
the capacity falls furthier, With
easterlies. it can now handia
only 32 landings per hour,
while actual arrivais in peak
hours are higher, causEg &
logjam.

DAL says the prablem can
be solved if airlines canced
14 flights and reschedule 75 ts
might hoars on 2 daiy basis,
Airfines say they will lase avar
s 1,000 erore f they do so.

Faced with this, DIAL will
apen runway L0728 by May S or
& But it will be closed again in
miid-bune (L] mid-Sept), when
the peak toarist season will
e over and the wind direction
will atso fksly change. By then,
airlings, oo, will have te work
out news flight sehedules,

Alrerult tocchedam Fone,” said 8 Source.
Wihilke bwen Other rumaidys, towards the:
Wasant Wihar side (110L288 & TIR/AL) also
v CAT 1B ILS, thiry s mare fog during
peak winter, and 10,75 remairs the best bed

reapens, dibess the wiikd directbon changes to 5 270°, These directions are rounded and shartenad ~ so @ In derse fog whan runway vislbility range i the Desc Feb pericd, Aad the 28 end sees
wesler]ies (e explainer) rumwiy facing east (90%) is labelled 09 and the oppasito end, is & minimwsm of I75 metnes {for 10 A) and & BomEnt mnrnim landings in dense fog.

The understadld ATCO sl IGIA has s facing west (270°) s lsbeled 27 So for the main rumway 10/26:  minimum of 50 metres fo 11 BL.CAT il is e sl s to b protected fram et e 515 work is etayed or remaing
:ﬁ.—:.:mn i it oo ity it taking off at 10 end wil be taking ol at a compass angle highest category, with the others being CAT1  moueenont Landing from the 10 side, which has  Incomilete before winter, Dec would see
worleing fie s hours, But that's the samo for 91 100 (exstwant], whereas [t its taking off from the 26 end. anel CAT 1|, And over within CAT I, thert are  nevar hadf CAT i, means installing embecded — retum of the kind of flight delays that this
i small nirpoct handling o fow fighte dafly Wil bo taking off at 260° {westward), three sub-catogorins - A, B and ©. Tghtingg o the runwy fram this end at the summar has safered,

S (Tue pnigs hob ghal Delbd (s widh s major
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Ensure no surge
in airfares, govt

warns all airlines
Carriers to operate additional flights

AGE CORRESPONDENT
NEW DELHI, APRIL 23

Travel wethsiles on
Wodnesday showed oxor-
bitant airfares {rom
Srinagar to other cities,
particulariy Mumbal, as
tourists rushed to refurn

home on the first ayvail-
able fMight in the wake of
the terror attack In
Pahalgam on Tuesday
prompting the povern
ment to crack the whip
Aviation regulator DGCA
askad aiflines to Incroase
the number of Nights
from Srinagar to facili
tate the return of tourisis
in the aftermath of the
attack, keep fares under
chick and walve caneella-
tion and rescheduling
charges,

Meanwhile, tour opers-
tors in J&K that survive
on tourism fear this vear
will be a lull as several
tourists ncross India have
started cancelling book-
Ings In the Valley

The return tickets for
Weddnesday and Thursday
from Srinagar were all
sold out desplie two extra
fMights being pressed into
service by Alr Indla,
IndiGo and Akasa and
their scheduled Nights to
Mumbal and Delhi. The
ministry of civil aviation
said as part of immediate
rellef measures, four spe-
cin] flights from Srinagar
to Delhi and two for
Mumbai have  bheen
arranged, with additional
flights kept on standby o

» DGCA ASKED airlines
to increase the number
of flights from Srinagar
to facilitate the return
of tourists in the after-
math of the attack and
keep fares under check

cater o further evacua-
thon nosds

Passengers complained
on social media platforms
about the sirfares, which
on some travel websites
were as high ns 256,000
betwesn Srinagar and
Mumbai for Thursday for
Adr India for about o two-
hour flight. Amid com
plaints, the Directorate
General of Civil Aviation
(DGCA) and the minlster
for civil aviation Ram
Mohan Noidu swung into
actlon and asked alrlines
1o keep fures under check
and not charge for eaneel-
lations and  reschedul-
ings. Mr Naidu held an
urgent meeting with all
airline  operators  amd
Issuad a strong advisory
against surpe pricing.

All alrlines woere direet-
e o maintain rogular
fare levels, ensuring no
passenger gets burdened
at this point of timo. The
DGCA has aleo jssued an
advisory to increase the
number of flights in
response to hoelghbeped
demand and ensure unin-
terrupted connectivity
from Sri-nagar to various
destinations across India,
facilitating the ovacun-
thon of stranded (ourists
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Pak retaliates, suspends all agreements and
halts trade, blocks airspace for Indian airlines

— “Amy threar to Pakistan's hut not for Sikh pilgrims,
Dalip Singh sovereignty and to the seour- Similarly, Islamabad de-
Maw Delh| ity of its people will be met clared Indian defence, naval,

Pakistan on Thursday retali-
ated to India’s sction post
the Pahalgam terror attack
and announced suspension
of the Shimla and other hilat-
eral agreements, closed its
airspace for India’s airlines,
and shur the Wigzah border
with immediate effect.

NSC OEAYS RESPONSE
These sreps were announcad
after they were approved by
the Natiomal Security Com
mittee (NSC) meeting,
chaired by Prime Minister
Shehbaz Shanf toarticulate s
response 1o New Delhi's
tough stand following the
massacre of 26 tourists in the
Pahalgam arca of Jammu and
Kashmir.

with firm reciprocal meas-
ures in all domains. India
should refruin from its re-
flextve biame game and cyn-
jcal staged, managed explost-
ation  of incidents  like
Pahalpam to further its mar-
row  paolitical  agenda,” a
statement issued by Sharif's
office read.

“Such tactics serve only to
influme tensions and ob-
struct the path to peace and
stability in the region”*
Pakistan observed on a day
when PM Norendmi Modi
vowed o hunt down the ter
rorists and their backers for
the bloodbath at Pahalgam.

The NSC disapproved of,
what it =aid, the implicit
threat contained in Detence
Miniszer Hajmath  Singh's

A

Pakistan's Pn‘me Miner
Shehbaz Sharif

statement that the terroriscs
and actory will be smoked
outr wherever thev are.

VISAS BUSPENDED

The NSC also announced tit-
for-tat suspension of visas
under the SAARC Visa Ex-
emprion Scheme t Indians,

und air attaches persomt non
grata and asked them to
leave the country by April 30,
It alzo reduced the Indian
High Commission staff vo 30
personne] as New Delhi had
done on Wednesday.

Pakistan discontinued afl
trade with India, including
those routed through third
COUnCries,

Rejecting India’s decision
to keep in abevance the In-
dus Water Treaty, Pakistan
stated thar the river is the
lifeline for 240 million
Pakistanis.

According to the state-
ment, “Any aTTIEMpr o divert
or stop water meant for
Pakistan under the Indus
Water Treaty will be con-
sidered an act of war."
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TATA SONS DIRECTIVE

Last Call for Air India to
Board Global Turf Wars

Budget arm Al Express to focus on domestic market

KalaVijayraghavan &
Arindam Majumder

Mumbai | New Delhi: Tata Sons has as-
ked Air India to aggressively pursue
growth on international routes and in-
tensify competition with foreign carri-
ers, especially after becominga biggeren-
tity following themerger with Vistara. Its
low-cost arm, Air India Express, will me-
anwhile sharpen focus on domestic mar-
ket, competing with local airlines such as
market leader IndiGo, people said.

The Air India board met on Tuesday in
New Delhi to deliberate on future plans
and align them with the Tata Group’s
strategic goals in the aviation business,
the people said. Towards this, Air India
CEO Campbell Wilson stepped down as
Air India Express chairman on Tuesday;
handingovertheroleto Nipun Aggarwal,
theairline’s chief commercial officer:

Also, Basil Kwauk, the newly appoin-
ted chief operations officer of Air In-
dia, has been inducted to the board.

Targets Breakeven by FY27 »» 14

The Flight Club

NUMBER OF DAILY FLIGHTS
BY AIR INDIA GROUP

M Before privatisation ™ Jan 2025
Domestic

ii 2)-
Short-haul international TOT

i aul international

No. of destinations
South East Asia,

9 1%

Long haul includes flights to North America,
Europe, UK, Australia, Far East Asia & Africa

&

Irﬂustry

Short haul
includes flights
to Middle East,

Targets Operational Breakeven by FY27-end

»» From Page 1

Basil, a former Singapore Airlines
executive, isan old Vistara hand. in-
strumental in expanding opera-
tions of the erstwhile airline joint
venture of Tata Sonsand SIA.

After the merger of Vistara with
Alr India, it was felt that there is a
need for better synergy at the group
level for achieving operational pro-
fitability, the people said. Parent Ta-
ta Sons is also understood to have
stressed upon the AirIndia manage-
ment on achieving operational bre-
akeven by FY27-end.

Top officials close to the develop-
ment said operations at Air India
Express have been largely streamli-
ned and can be handled by Aggar-
wal, seen as an expert in commerci-
alroles. Aggarwal isalreadv a board
member in Air India Express and
closely aligned with daily opera-
tions.

“Both Air India and Air India Ex-
press need full attention at this po-
int of time. While Wilson will be ab-
le to focus his complete energies on
making Air India globally competi-
tive, the plan is to make Air India
Express a strong No 2 challenging
IndiGo. After Vistara's merger, the
plan is to quickly seize internatio-
nal networks, which arealso hugely
profitable,” one of the officials said.

Sinceacquiring Air India in January
2022, Tatas have moved to consolidate
the airline business with Air India ab-
sorbing Vistara, and AirAsia India
merging with Air India Express for
the budget airline operations.

Air India Express has grown at a
faster pacesincethe acquisition, ad-
ding45aircraft sofar.

Aggarwal, who led Tata Sons’ mo-
ve to acquire Alr India and a record

470 aireraft order in 2023, is known

to be a hard taskmaster. He is cur-
rentlyleading the extensive activity

of synergising Air India’s network
with Air India Express.

“Air India will foeus on building
strong international hubs, with Air
India Express feeding these hubs.
We have and will be segregating
markets whereeachairline will ope-
rate to reduce overlap,” Aggarwal
had told ET in January,

While Tatas carry on the long-
drawn transformation of Air India
including refurbishing older pla-
nes, ordering new aircraft, and
manpower restructuring, they con-
tinue to face criticism from flyers,
especially over poorcondition of so-
meof the older planes.

“It's not an easy task to manage
transformation and a merger at
the same time and while the group
acknowledges the expectations
from the Tata name, the task is gi-
gantic in proportion, but we have
had visible success in many are-
as,” anofficial said.
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Ex-FAA Administrator Whitaker is IndiGo Independent Director

New Delhi: InterGlobe Aviation, the parent of
airline IndiGo, on Thursday announced the appo-
intment of former administrator of US Federal
Aviation Administration (FAA)and pilot Michael
Whitaker as an independent director.

Whitaker's appointment, subject to regulatory
and shareholders'approvals, comes asthe termof
Venkataramani Sumantranasan independent di-

rector ends on May 27. Sumantran, who is cur-
rently a non-executive independent director and
chairperson, has decided not to seek re-appoint-
ment for a second term, according to a BSE filing.
“Mike's deep and varied industry and govern-
ment experience will contribute significantly to
having an effective and diverse board,” IndiGo's
managing director Rahul Bhatia said.-PTI
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PAHALGAM TERROR ATTACK AFTERMATH

Indian Carriers to Take Longer
Routes as Pak Shuts Airspace

Airlines cancel, divert some flights: costs to rise on higher fuel burn & deployment of more crew

Our Bureau

New Delhi: Pakistan on Thursday
shut itsairspacetoall Indian-owned
or operated airlines, forcing Air In-
dia and other homegrown carriers
to cancel or divert some flights, in-
flating costs due to longer detours.

Islamabad’s move came a day after
New Delhi announced a raft of mea-
sures including suspension of the
1960 Indus Water Treaty in the after-
math of the Pahalgam attack that
killed 26 people.

For Air India, an airspace closure
over Pakistan would mean the airli-
ne’s flights to the US and Europe will
have to take a longer route, stretching
the travel time by almost two hours.

Flight durations of other Indiancar-
riers like IndiGo, Spicedet, Air India
Express and Akasa Air will also get
extended by 20-30 minutes on routes
from New Delhi to the Middle East.

A network planner at an airline sa-

IndiGo, SpiceJet, Al
Express & Akasa Air flights.
to Middie East extended

Extra 20-30 minutes
fight time

id Air India’s flights to North Ame-
rica from New Delhi will now first
go to Ahmedabad, turn right to av-
oid Pakistani airspace, head to Mu-
scat, and subsequently reach North
America traversing Iran. The route
may entail an additional two hours
flying time, and could require a fuel

Cost Implications

Disruption of
operations

ia | impact on Indian Airlines
| Al flights to US,
Europe rerouted

Exira Z hirs of flight time

Extra crew,
extended
rest periods

Burning
additional fuel

stop, probably in Sharjah, depen-
dingon the payload.

“Alr Indiaregrets the inconvenien-
ce caused to our passengers due to
this unforeseen airspace closure
that is outside our control. We wo-
uld like toreiterate thatat AirIndia,
the safety of our customers and

crew remains top priority,” the Tata
Group airline said in a statement.

A Spicedet spokesperson told ET
that its flights to the Gulf will carry
additional fuel.

Longer travel duration for Indian-
registered aircraft would not only en-
tail burning additional fuel but invol-
ve complexities due
to extra flight duty ti-

Travel time mings of the crew.
toUS and Thismay requireair-
Europetorise lines to deploy extra
by almost 2 crew for the return
hours,Middle flight too as they will
Eastby 30 need an additional
minutes day's rest. “On an av-

erage, an Airbus
A320 burns about 2,000 kg fuel per ho-
ur but it may vary depending on the
weight and variant,” a pilot said.

In 2019, when Pakistan shut its air-
space—aflter India’s Balakot airstri-
kes—for a little more than four
months, Air India lost around %100
crore per month.
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‘Air India Eyes 10 Boeing Jets Rejected by Chinese Airlines’

New Delhi: Air India is in
talks with US planemaker Boe-
Ing to acquire around 10 737
MAX jets after Chinese cus-
tomers started rejecting deliv-
eriesamid a trade war with the
United States, two people fa-
miliar with the discussions
told Reuters.

Boeing CEO Kelly Ortberg
said on Wednesday that "due to

the tariffs, many of our cus-
tomers in China have indicat-
ed that they will not take deliv-

A

ery”, and the com-
pany could redirect
jetstoothercustom-
ers in need.

The United States and China,
the globe's two largest econo-
mies, have each imposed du-
ties exceeding 100% on the oth-

er. Two sources, who declined
to be named as the discussions
are private, said Air India was
seekingaround 10 narrowbody
planes from Boeing for its bud-
get carrier Air India Express,
which has a fleet of more than
100 aircraft.

Air India, Air India Express
and Boeing did not immediate-
ly respond to requests for com-

ment. “Air India is very inter-
ested .. if the deal goes
through, the planes are expect-
ed tobeadded tothefleet byend
of the vear,” the first person
said, adding the talks were in
early stages. Air India Express
has previously taken white tail
aircraft - or jets manufactured
for one customer but acquired
by another. —Reuters
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IndiGo appoints
Michael Whitaker as
independent director

InterGlobe Aviation, the parent
ofthe country's largest airline
IndiGo, on Thursday announced
theappointment of former
administrator US Federal
Aviation Administration (FAA)
and pilot Michael Whitaker as an
Independent Director. The
appointment is subject to the
necessary regulatory and
shareholders’ approvals

< FEBUREAU L AGEMCIES



reaa fe

AIRFORTSAUTHORITY OF INDIA

Corporate Communications Directorate

THE FINANCIAL EXPRESS DELHI 25 APRIL 2025

NIPUN AGGARWAL, CHAIRMAN, AIR INDIA EXPRESS

The low-key high-tlyer

THE BOEING &AIRBUS TEAM, WHO NEGOTIATED THE AIRCRAFTDEALWITH AIR
INDIA, WOULD PROBABLY NOT FORGET AGGARWALIN AHURRY

SWARAJ BAGGONKAR

NIPUNAGGARWAL, 51,who
was appointed chairman of
AirIndia Expresson Tuesday,
is not an aviation industry
veteran, but the Boeing and
Airbus top brasswould prob-
ably neverforget him.

In late 2022, a few
months after boarding Air
India, Aggarwal led a five-
member team of the Tata
Sons-owned airline to nego-
tiate the biggest aircraft deal
in commercial aviation. The
deal was crucial for the
transformationof the legacy
carrieras thiswould meet its
growingappetite foraircraft
for the next 5-6 years at
least. As chief commercial
and transformation officer
at Air India (before that he
was chief due diligence offi-
cer),Aggarwal drove a hard
bargain, prompting the air-
craft manufacturers to say,
“the Air India team com-
pares with some of the best
dealmakers in thebusiness”.

The Boeing and Airbus
team should have known
better: After all, the low-key
Aggarwal was perceived as a
hard-nosed  investment
banker by Air India officers
who faced his questions
beforethedealmaking stage.

In early 2023, Air India
announced the purchase of
470 aircraft from Boeing and
Airbuswith an option to pur-
chase an additional 370.
While the purchase price
wasn't disclosed, the total
deal value is estimated at
around $ 80 billion, going by
the list prices of the aircraft.

An alumnus of IIM Cal-
cutta, Aggarwal was
part of a major
reshuffle in the
top management
of the carrier. He
was previously
senior vice presi-
dent at Tata Sons
for a little over
five years after
being a bankerat

FINANCIAL EXPRESS

READ TO LEAD

Standard Chartered and
Bank of America Merrill
Lynch for 10 years. His
appointment predates the
joining of Campbell Wilson,
who is the managing direc-
tor and CEO of Air India.

Barely a fortnight before
Aggarwal’s appointment in
2022, Turkish Airlines chair-
man Ilker Ayci had declined
anofferto be AirIndia’s new
CEO after his appointment
raised a political storm
because of his

ing our non-flying teams in
Gurugram, and refreshing
theleadership teams of both
Air India and Air India
Express,"Wilsonsaidin alet-

ter to staff on Tuesday.
"With this structural
work largely complete, the
task at hand now is to fully
leverage and optimise the
Group fleet, network, sales,
distribution and loyalty
assets.I've therefore decided
that the time is right for me
to step down as

previouspolit- chairman of
ical links with m the Air India
Turkish Presi- Express

dent Recep P@INT Board,and for
Tayyip Erdo- NipunAggar-
gan. In July of wal, to assume
2022 Camp- the role, thus

bell Wilson, CEO of Scoot, a
wholly-owned low-costsub-
sidiaryof Singapore Airlines
joined Air India.

“Over the past 18 months
we completed many struc-
tural changes critical to
transformingthe rebuilding
of the Air India Group,
including merging our four
airlinesinto two, consolidat-

Fri, 25 April 2025
https://epaper.financialexpress.com/c/77246123

enabling greater coordina-
tion of the Group’s network
and commercial efforts”
Wilson added.

While steering Air India
Express, Aggarwal will con-
tinue to be the CCO of Air
India. This will allow him
and the group to executea
host of plans including pre-
cisely segregating the roles
of its two carriers, building
multiple hubs within the
country and challenging for-
eign carriers on interna-
tional routes.

With a combined group
strength of around 300 air-

v craft, full-service carrier Al

will serve the international
market and markets with
demand for premium traf-
fic including domestic.
Low-cost carrier Air India
Express will aim to capture
theremainingdomes-

SHYAM KUMAR PRASAD

tic and short haul interna-
tionalroutes.

The company is realign-
ing the network and segre-
gating the market for the
two carriers which has
alreadyresultedin reduction
in overlaps. In percentage
terms, the overl ap in total
routes has come down from
20% to 12%. In the short
haul the overlap has come
down from 2 6% to 5%.

Air India wants to bring
traffic from South East Asia,
Far East and SAARC and
aggregate them at its hubs
before taking them to long
haul and ultra long-haul
markets of Europe, US and
Canada. This will make its
India hubs compete with
hubs of the West Asia suchas
Dubai,Abu Dhabiand Doha.
And to make sure thereisno
shortage of planes, Air India
in December 2024, placed
an additional order of 100
Airbus aircraft comprising
10 wide body A350 and 90
narrow body A320 family
aircraft.

“We will focus on build-
ing strong corridors at our
hubs and all other point-to-
point opportunities,” Aggar-
wal had said in an interac-
tion with the media in
January this year.

Around 26 million pas-
sengers flew on the long-
haulroutesinFY 24 and gen-
erated &16  Dbillion in
revenue."The 21% share in
long-haul contributes more
than 50% in revenue for Air
India,"hesaid.

As IndiGo is the only
major player, Air India has
little competition at home.
Theairline is targeting 3 0%
market share in domestic
and international markets
by 2030.

With domestic share
reaching 28%, Air India is
inching closerto the target
and the changes in the roles
of some of the senior execu-
tives is one of the vital cogs

inthatwheel.
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Civil Aviation Ministry
arranges 4 special flights from
Srinagar to Delhi, Mumbai

Airlines directed
L0 Maintain
regular fare levels

GK News Service
Soragar, Ape 23

In the wakeof the tragic errar
aftack in Kashmir, Union
Minster for Civil Aviation
Ram Mohan Maidu moved
swiftly to ensure the safiety
and well-being of affected tour
isis arel victims. As per anoffi
cial statement, the Ministor
personally spoke to the Home
Minister and is monitoring
the siuation round the clock,
worling in ciose ooard insstion
with relevant autharities, “As
et of inumediate reliel mes
simes, four specal flights from
Srinagar—two to Delhi and
two o Mumbai—have been

arranged, with additional
flights keptonstandby tocater
o further evacuation needs.”
said the statement

The mintster also beld a
urgent meeting with all pir
line operamrs and issund a
srong advismy agrinst surge
pricmg. Airlines have been
diverted to maintsin regbar
fare lvels, pmnring that no
mssrin gy b rdensd durdng
this sensitive time. Addition
ally, Ram Mohan Nadu has
directed all airfines to extend
full eooperation for the trans
portation of decrased ndi
viduals to thelr respective
home states, working in syme
with state governments and
local muthorities, The Minis
try of Civil Aviation remains
on high alert and commmitted
o extending every possible
assistance to those affected,
the statement added.
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Akhilesh questions ‘exorbitant’
rise in airfares from Srinagar

Samajwadi Party chief Akhilesh Yadav on
Thursday guestioned the Centre over reports of
exnrbitant increase in airfares from Srinagar,
calling it “inhuman and highly condemnahble®.
He said charging arbitrary fares from tourists at
the time of such a tragedvy cannot be justified in
amy way and asked the government to clarify
whether it is responsible for the “exorbitant fare
collection” as the tax related to the fares goes to
the government, “This means that the public
should understand that all this is happening in
connivance with the government. Highly
reprehensible,” he said on X.
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AIR INDIA MAY BUY
10 BOEING JETS
NIXED BY CHINA'

NEW DELHI: Air India is in talks
with US planemaker Boeing to
acquire around 10 737 MAX jets
after Chinese customers started
rejecting deliveries amid a trade
war with the United States, two
people familiar with the discus-
sions told Reuters.

Boeing CEO Kelly Ortberg said
on Wednesday that “due to the
tariffs, many of our customers in
China have indicated that they
will not take delivery”, and the
company could redirect jets to
other customers in need.

The US and China, the globe’s
two largest economies, have
each imposed duties exceeding
100% on the other.

Two officials, who declined to
be named, said Air India was
seeking around 10 narrowbody
planes from Boeing for its bud-
get carrier Air India Express,
which has a fleet of more than
100aircraft. REUTERS
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Airlines told not to raise fares as
tourists scramble to leave J&K

Ashig Hussain and
Ravi Krishnan Khajuria

lettersi@hindustantimes.com

SRINAGAR/JAMMU: Civil aviation
minister K Rammohan Naidu
held an urgent meeting with all
airline operators on Wednesday
even as Tuesday's terror strike
set oft a scramble among an esti-
mated 200,000 tourists in

Jammu & Kashmir to exit the
Union Territory.

“Airlines have been directed to
maintain regular fare levels,
ensuring that no passenger is
burdened during this sensitive
time,” the ministry said in a state-
ment. It added that special evacu-
ation flights from Srinagar —two
each to Delhi and Mumbai —
have been arranged, while an offi-

cial in Srinagar separately said
seven special flights were oper-
ated for stranded tourists. “All
these flights were fully occupied,”
the official said requesting ano-
nymity. The railways, meanwhile,
said that special trains are being
arranged for people returning
from Jammu and additional
rakes will be deployed “as and
when needed”. P8
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Flights arranged, roads cleared
as panicked tourists leave J&K

Ashig Hussain and Ravi
Krishnan Khajuria

letters@hindustantimes.com

SRINAGARMAMMU: The Pahal-
gam terror attack that killed 26
people, almost all of them tour-
ists, has set off a scramble
among an estimated 200,000
tourists in Jammu & Kashmir ta
exit the Union Territory.

With limited fights and
trains, and road transport
fraught with risks, authorities,
including security agencies,
were engaged in a mammaoth
evacuation operation on

HEARD GUNSHOTS
FOR 15 MINS: BIHAR
FOOD SELLER VOWS
NEVER TO RETURN

Sanjeev K Jha
letters@hindustantimes com

NEW DELHI: Hours before at least
26 people were killed in a terror-
ist attack in Kashmir's Pahal-
gam, Abu Basar —who hails from
Bihar's Araria, and runs a food
stall at the exit gate of the
meadow where the attack hap-

Wednesday.
“It's heartbreaking to see the
exodus of our guests from the

(Left) Tourists aboard a tempo as
they head to the airport; vehicles
carrying tourists leave Pahalgam

penied - had spoken to three of
his cousins in his village to and
encouraged them to board the

Valley after yesterday’s tragic
terror attack in Pahalgam but at
the same time we totally under-
stand why people would want to
leave,” chief minister Omar
Abdullah posted on X.

Inclement weather had
closed the road between Jammu
and Srinagar but the state gov-
ernment opened it partially on
Wednesday to help tourists
return home.

“While DGCA & the Ministry
of Civil Aviation are working to
organise extra flights, NH-44
between Srinagar & Jammu has
been reconnected for trafficina
single direction,” Abdullah
added on X.

“I've directed the administra-
tion to facilitate traffic between
Srinagar and Jammu allowing
tourist vehicles to leave. This
will have to be done in a con-
trolled and organised way
because the road is still unsta-
ble in places and we are also
working hard to clear all the
stranded vehicles. We will not
be able to permit completely
free movement of vehicles at the
moment and we hope that
everyone will cooperate with

us,” he said.

The security establishment
deployed a three-tier security
cover along the highway to
facilitate the movement of vehi-
cles.

But the bigger challenge was
at Srinagar, the hub of Might
operations and at Jammu rail-
way station.

Civil aviation minister K
Rammohan Naidu held an
urgent meeting with all airline
operators, "Airlines have been
directed to maintain regular
fare levels, ensuring that no pas-
senger is burdened during this
sensitive time,” the ministry
said in a statement.

The statement said that spe-
cial evacuation [lights
from Srinagar — two each to
Delhi and Mumbai — have been
arranged, while an official
in Srinagar separately said
seven special flights were oper-
ated for stranded tourists, “All
these flights were fully occu-
pied,” the official said request-
ing anonymity,

The Srinagar airport operates
104 flights everyday.

The railways, meanwhile,
said that special trains are being
arranged for people returning
from Jammu and additional
rikes will be deployed "as and
when needed”.

“Around 40 to 42 trains daily
operate from Jammu railway
station for various cities. A spe-
cial train with seven general
coaches, eight sleeper
coaches, two 3rd AC coaches
and one 3rd AC economy
coach... will leave on Wednes-
day night from Katra via
Udhampur and Jammu to New
Delhi," chiel public relations
officer (CPRO) Himanshu She-
khar Upadhyay said

“To cater to the travellers
returning from Jammu the
Indian Railways will be running
special trains... The Northern
Railways will be deploying addi-
tional rakes as and when
needed,” Upadhaya said.

The Railways also set up a
help desk at Jammu station and

aday after the terror attack.
REUTERS; WASEEM ANDRABLHT PHOTO

Sri Mata Vaishno Devi Katra
station.

The family members of the
deceased were given priority
while leaving the Union terri-
tory. “It was ensured that the
family members take the same
fight in which deceased are
being flown back,” said an air-
port official.

There was no immediate
response from the UT adminis-
tration on the return of the tour-
ists. Meanwhile, security
arournd tourist spots, and hotels
and resorts was stepped up on
Wednesday. While most tourists
spent the day in their hotels,
people still in Pahalgam after
the attack were shifted to Srina-
gar. Survivors from Tuesday's
attack were provided accomme-
dation at the Pahalgam Club.

The administration also set
up an emergency control room
in deputy commissioner’s office
in Srinagar to assist tourists.

(With trpuats from Vitrdi Tolsian
and Neha LM Tripathi)

next train to Kashmir and come
to Pahalgam for work. After all,
it's peak tourist season there.

In the evening, however, a
nightmare unfolded in front of
Basar's eves. Around 3pm, as he
was making a papri chat for a
tourist and talking with his
co-villager Mohammad Saiful-
lah. the 25-year-old heard gun-
shots reverberating in the air for
15 minutes. “[ saw some men fire
at the tourists at the meadow.
They had stormed in from the
hillside opposite us. [ saw people
running out of the area, some
were injured,” he said.

He immediately closed his
food-cart and fled with Saifullah
to Pahalgam, where Saifullah
works as a chel, said Basar, who
lives in Phalgam, 3km from the
meadow.

Basar has been living in Kash-
miir for six years, where he earns
¥2,000 a day during tourist sea-
son between March and Septem-
ber.

Basar, who is planning to
leave the Union territory, said,
“I'll never come to Kashmir
again, as [ can't lose my life to
eke out livelihood.”
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Airlines told to
provide more
flights, curb
fare surge

The Hindu Bureau
NEW DELHI

Civil Aviation Minister K.
Rammohan Naidu on Wed-
nesday said that he was
monitoring flight connec-
tivity for Srinagar to ensure
the safe return of stranded
tourists. They have also
been instructed to avoid
fare surges, he said.

Seven flights were ad-
ded on Wednesday. All air-
lines have also announced
a waiver on cancellation
and rescheduling fees.
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Tariff war and aviation:
A globalised industry
braces for disruption

SUKALPSHARMA
NEW DELHI APRIL 24

THE PAST few days saw two
Boeing 737 MAX aircraft meant
for Chinese carrier Xiamen
Airlines return from China to
Boeing's production hub in
Seattle. Boeing jets flying in and
outof Seattleis aregular affair, but
these Mights were anything but
routing. For they represented the
tariffwar flyngrightin face of the
aviation industry, whichisamong
the most globalised and interna-
tionally integrated sectors,

With heavy tariffs imposed by
the US on China and Beijing re-
turning the favour, the effective
priceof the aircraft for Chinese car-
riers would have skyrocketed.
Besides, there have been reports
thatBeijing has asked itsaidines to
halt aircraftdeliveries from Boeing,
virtually locking out the US aem-
space major froma top aviation
market. Moreover, the de-
velopment indicates po-
tential disruption in air-
craft deliveries even
beyond China as the im-
plications of American [
trade tanffs — and recip-
rocal levies — begin to playout.

Theinternational aviation sec-
tor would be bracing for head-
winds due to the tariffs. To be sure,
there is considerable uncertainty
around the tariff war, mainly due
to the mercurial behaviour of the
Donald Trump administration.
Much of theworld, nduding the
aviation and aerospace industry,
would be hoping and praying for
aquickdialling down of the trade
tensions. But if the tariff war goes
onunabated or intensifies, it could
get painful.

EXPLAINED

A fleeting silver lining
While aviationindustry insid-
ers and trade experts warn that
tariffs are particularly detrimental
toaglobally integrated sectors like
aviationas they drive upmanufac-
turing costs and complicate sup-
plychains,among other negatives,
there may be a silver lining for
some Boeing customers including
Indian carriers Air India Express
and AkasaAir, atleast in the short
term. If Chinese airlines continue
to refuse Boeing aircraft delivenies
going forward, they could be up
for grabs for other carriers who
want toquicklyexpand their fleet

$The IndianEXPRESS

A Boeing 737 MAX 8, intended for use by a Chinese airline,

sits parked at Boeing Field, in Seattle.

Reuters

to fuel growth. Over the past few
years, Air India Express and Akasa
Airinducted dozens ofBoeingair-
craft that were originally meant
forotheraidines—mainly Chinese
carriers—who could not take de-
liveries on ime,
Both the Indian airlines still
have a large number of Boeing
planes on order with
multi-year  delivery
schedules, and areex-
pected to capitalise on
® opportunities o expe-
dite deliveries. They are
not alone though and
might haveto compete with car-
riers fromothercountries. Reports
suggest that Malaysia Aidinesisin
talks with Boeing toacquire some
of the 737 MAX jets originally
meant for Chineseairlines.

Brace for impact

Thestatusof aviation as one of
the most globalised industries
cannot be overstated. From faali-
tating worldwide transportation
of people and goods to having a
trulyexpansive international sup-
plychain for aircraft manufactur-
ing and maintenance, the sector
isa true poster child of globalisa-
tion. And like forany globally in-
tegrated industry, international
tariff war could hurt the sector —
from aircraft manufacturers and
their suppliers to airlines, and u-
timately flyers.

For starters, the costof produc-
ing aircraft could jump signifi-
cantly. This is because aircraft
manufacturers like Boeing and
Airbus depend on global supply
chains with highly specialised and
difficult-to-replace component
suppliers dotted acoss the word.
So, while a Boeing jet may be as-
sembled and readied in the US, it

is actually manufactured in vari-
ous countries as its components
are sourced from various suppli-
ersspreadallover the world.

US tariffs and potential retal-
iatory tariffs will make airaraft and
component imports costlier,
which inturnwould bumpup air-
craft manufacturing costs, which
may be passed on to aidines, and
ultimately to passengers. Tariffs
are also likely to add to logistical
complexities, which could poten-
tially slow down or disrupt aiti-
cal supply chains, which would
then impede aircraft manufactur-
ing, apart from further inflating
and complicating cost structures.

Industry watchers caution
thataidines may also be forcedto
delay aircraft purchases and de-
liveries due to higher costs, hurt-
ingdemand for newaircraft while
furtherheating up competition in
the aircraft leasing market.
Depressed new airaaft demand
could then hit aircraft manufac-
turers, component makers, and
their suppliers, potentially lead-
ing to capacity cuts and job losses
inthe sector.

The irony

Although the Trump ad minis-
tration wants to protect and en-
courage American manufacturing
and exports, the already embat-
tled Boeing —among the coun-
try's biggest manufacturers and
exporters — might be hurt badly
by tariffs, much more than its
Europeanrival Airbus. Import tar-
iffs primarily taximporters, which
in this case would be Boeing as it
relies on innumerable imported
parts o assemble and roll out its

Made-in-America aircraft
FULL REPORTON
www.indianexpress.com

Fri, 25 April 2@25
https://epaper.indianexpress.com/c/
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Airfares to Srinagar from
Delhi, Mumbai drop 20-30%

ﬁaanisl%ﬁﬁw&mmt.cﬂm
MEW DELHI

heaverageairfare in the

upcoming peak summer

travel season from Delhi
and Mumbai to Srinagar has
dropped 20-30% Google
Flights data shows. As per
Mint's analysis, the double-
digit drop—following the ter-
ror attack in Pahalzam—has
been caleulated for the period
between 25 April and 25 May.

Prodided by the civil aviation
ministry, airlines increased
flights to and from Srinagar
and waived cancellation and
rescheduling charges after
Tuesday's attack. As per Air-
ports Authority of India {AAT}
data, Srinagar International
Airport sees 45-30 flight land-
ingseveryday,

As per Google Flights data,
the average Delhi-Srinagar
airfare for the 7 dayvs forward
period from 25 April to] Mayis
T4, 7200-5.859, 15 days forward
14,715-5.345 and 30 days for-
ward 16,670-8640. As perthe
portal, thewsual airfare during
this period is 16.600-1L,000.

Average airfare between

Airlines have increased flights
toand from Srinagar after
Tuesday's attack. HT

Mumbai and Srinagar for 7
davs forward and 15 days for-
ward period is 14,775 and for
30 days forward period
t4.775-11,810. As per the por-
tal, usually the average airfare
during this period is
050017500,

Ajay Prakash, president

Travel Agents Federation of

India (TAFI) said the incident
willimpact tourismin the val-
lev, which had rebounded as a
popular destination over the
last few years.

“Inthe short term there will

be a significant impact on
flights, there could even be a
reduction in the number of
flights depending on the load
anl as a result we could per-
haps seeairfare increasing for
flights to other popular tourist
destinations,” said Prakash.

Two senior industry execu-
tives from online air ticket
bookings companies who did
not wish to be named said
there was an increase in can-
cellations for flights to Srina-
gar. "The rise in cancellations
is much higher than resched-
uling of lights. There isa rise
incancellations of flights espe-
cially in the peak travel sea-
son,” said one of the execu-
tives. The other executive told
Mint that the company is still
assessing the total refund
value

On Wednesday the ministry
ofcivil aviation met all airlines
and issued an advisory against
surge pricing. Allcarriers were
directed to maintain regular
fares. IndiGo, Air India, Spice-
Jet operated extra flights to
and from Srinagar on Wednes-
day. Mint reached out to all
airlines, however therewas no
comment till print time.
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Boeing set

to resell jets
as tariffs hit
China trade

;_ﬂ::l.\.hhnllﬂ LB
SECRN PR

oty ks looking v resel]
B putengially dozems of

planes. locked out of
- bk by taari s alier repatriat
ing & third jet e the United
Sitamtes rather than store fwitlhe
ot willing e

The move 1o prevent a
repeent of the-cessthy bnild- upof
updelivered jeis seen dunng
pint Mluctmtions in Chinese
imeports comses as the plane-
maker redonles ofloris o sne
camhanil pay off debhi by sediing
affpart ofis serviors s ness

Hoeing took the mre siepof
pubsdichy lagging the potential
airerafi sale dunng an snahvs
call on Wednesday, svimg
iibeere woulbd be g shomzge of
Bayeers inadaght et marke,

“Chstnmers are calling, ask-
ings fur addiicnal smplene,”
chief fimncial afficer Brian
West szt Such megotistions
are usually kept tighthy mnder
WA

“Dhue dov e Earifls, many of
air cisdomers in China heve
inicated thai theywill not talo:
delivery,” chief executive affi-
cer Relly Orcherng said

Preople in the indus iy sasd
e COnEmEnEs WerE seem s A
message b Hei jing and Wash
imginm thai the tarild war
bernaen the wirkd s two e
oo wirak] be bugely
enat by as airlines scramble for
capacity and Boeing reoovers
frvim musltipde criscs.

L% Presbdeni Donald Trumg
b v oot b ] e
iff.omn Chinese immports i 5%
I retalistion, Chir impesedia
L W om | S goads

However, West cantioeed
thai ihings conld change
guickly
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Michael Whitaker
joins IndiGo’s board

nterGlobe Aviation, the parent of IndiGo, on
l Thursday announced the appointment of

formeradministrator US Federal Aviation
Administration (FAA) and pilot Michael
Whitaker asan independent director.

Whitaker's appointment, which issubject to
regulatory and shareholders’ approvals, comes
asthe term of Venkataramani Sumantran as an
Independent Director ends on 27 May.
Sumantran, who is currently a non executive
independent director and chairperson, has
decided not to seek re-appointment fora second
term, according to a BSE filing.

“Mike’s deep and varied industry and
government experience will contribute
significantly to having an effective and diverse
board. His foruson efficiency, operations, air
safety as head of the FAA will reinforee IndiGo’s
longstanding focus on operating at the highest
levels,” Inditio's managing director Rahul
Bhatia said. PTI
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Airlines warn passengers of disruption due to Pak airspace closure

ENS ECONOMIC BUREAU o Mew Deiti

TWO of India's larpest airlines

IndiGo amd Alr Indla—have
warned passenpers of service
disruptions following Pakistan
closing 1ts airspace to Indian
aidines

“In light of airspace closure
by Pakistan for Indlan alrdines,
schedules of a fewof onr inter-
national fights are impacted.
We understand this may cause
inconvenience o our custom-
ers, which our teams are work-
ing hard to minimlze as much

as possible. Our teams will be
in touch with impacted custom-
ers, keeping them informed
and offering alternate solu-

tions,"” said IndiGo in a state
ment. “We recommend all our
customers to check the latest

fight status and stay updated
The changes/ eancellations

can be processed through
our website. We remain com-
mitted to prioritizing safety
over everything and look for-
ward te our customers’ under-

standing and support in these
challenging times," It added
Ajr India said some ights
to the United States, Europe,
and Middle East might be
impacted.

“Due to the announced re-
striction of Pakistan airspace
for all Indian airlines, it is ex
pected that some Alr India
flights to or from Narth Ameri-
ca, UK, Europe, and Middle
East will take analter native ex-
tended route, Air India regrets
the inconwenience caused to
our passengers due to this un-

foreseen airspace closure that
is outside our control. We would
like to reiterate thot at Air In-
dia, the safety of ourcustomers
and crew remains top priority.”
said the Tata Group aidine.
Pakistan povernment on T hurs-
day announced the closure of
its airspace forall Indianowned
or Indian operated alrlines.
Among others measures, Paki-
stan also suspended all trade
with India. This action by Paki-
sitan came after India an-
nounced a slew of diplomatic
measures,
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Flight fares likely to surge
after Pakistan closes airspace

PIONEER NEWS SERVICE B Mew Delhi

Delhi and other northern eities, will

take a longer time to reach their des-
tnations and fares are also lkely to rise
in the range of 8-12 per cent in the near
term, with Pakistan closing its airspace
for Indian airlines.

Adr India and IndiGo on Thursday
said some of its international fights have
been tmpacted by the Pakistan airspace
closure, with the Tata Group-owned
airline mentioning that its flights con-
necting North America, UK, Europe and
Middle East are likely to take an alterna-
tive extended route.

Apart from IndiGo and Adr India, Air
India Express, Spicefet and Akasa Air also
have international operations.

All West-bound flights flying from
north Indian cities, including Delhi,
will be impacted due to the closure. These
flights will have to take alternative routes
that will be longer over the Arabian Sea,
according to senior airline offictals and
pilots. With longer routes, airlines will
need more fuel to operate the fights
resulting in higher costs as well as deal
with payload issues.

Amid escalating tensions between
India and Pakistan due o Pahalgam ter-
ror attack, Pakistan on Thursday said it
will bar Indian atrlines from using its air-

:[nlcmn.liunal lEIShL'i, tspc:laﬂ}' from

space. The airspace cannot be used by
India-registered aircraft as well as planes
owned or leased by Indian operators.

In a post on X, Air India said that due
to the announced restriction of Pakistan
airspace for all Indian airlines, it is
expecled that some Air India Qights to
or from North America, UK, Europe, and
Middle East will take an alternative
extended moute*Alr India regrets the
inconvenience caused to our passengers
due to this unforeseen alrspace closure
that is outside our control. We would like
to reiterate that at Air India, the salety of
our customers and crew remains top pri-
ority,” the airline said.

IndiGo said that due to the sudden
announcement of air space closure by
Pakistan, a few of our international
flights are being impacted. “We under-
stood the inconvenience this may cause
and our leams ate doing their best 1o help
you reach your destination at the eari-
est. the airline said in a post on 30

A senior pilot said that the duration of
some of the US and European flights
aperated by Indian atrlines will increase
in the range of 2 o 2.5 hours.

The duration of the international
flights will depend on routes that will be
taken by the airlines and there are differ-
ent route options. A clearer picture will
emerge once airlines file their ﬂiHhi plans,
a senior Alr Traffic Controller said.
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DGCA: Don't charge for
cancellation, rescheduling

Govt leash
plea on
plane fares

AMIVA KLU VIAR
KUSHWAHA

New Delhi: The TAractorsie
General of Civil Aaviaton
(DGCA) on Wednasday urged
Alrlne operators th consider
watving cancollation and re
scheduling charges for passan-
gArs Wantlig to retlrn hime
from Eashmir following the
torrorist attack 1n Pahalgam
that kKilled 26, most of them
tonrtsts, on Tuesday,

The adation watchdng alss
mifvised alfines to ncrease the
number of fllghts and snsure

athon Of saranded werss”,

“The airlines are requesied
to consider wilving cancelln-
thon and reschedullng foes and
proviie all nocessary assistance
o ourists facing unexpected
dircumstinces and challenges
furing this difficult tme.” the
DM5CA sald 1n ies povisory.

The development fhllmws s
Chal el DrtrDge oveT A Surge
n airfaros i the aRcrmath of e
mitack. Tomsis complained that
thiey were belng chinwed between
FEE000 and] 237,000 for fghts out
of Srimsgar, sovorsl tmaes highor
huinrn thie morenel i,

Civil avlatlon minister K
Rammodian Matdu hald an ur
gent mesdng with the aldine
uperamrs on Wednssday and
directed them o monitar and

keep fares 8t reascmabie kvnls

After the terror atiack in
Pabulgam, many pecple ook 1o
S0l TR AT fHAnd SCrae
shote of exoriiiant airfares
from Srinsgnr to other places.

AN X usar claimed that
Privale MTimes were charging
thres fimes the regular fare
froan “panic-stricken” tourlss
from Srinagar, Anodher user
termied e ke i Ern -
mab” and accused fhe alrlines
of “taking advantage” of the
situation, Some accussn the
govermment of “Insction”.

In i poston X, A Indin sabl:
“Fares an Alr Inita fights from
Srinagar to Mumba pod Delhi
hove been capped to ensure
affordabllicy. Any high fares
shiwn en bonking sites may be
dueto multi-stop maes o hlgh-
er cabln Classes, oforing a iy
af direct and indiroect opdons ™

Naiduo sald IndiGo, Afr
Indba and SploaJet were oper-
ating seven oxira filghts from
Srmagar in addition to thelr
scheduled services.

Theftresalrine, alng with
Alr Inelta Express, have walvid
cancellaibon fees or reschedul-
Ing chiarpes for fllghs from or o
Srinagar unti] April 40, Alr Infa
amd It o heree: aliso anmoumcnd
o audifional s each from
Srinagar o0 Dedhl and Mumbal

Nadidn sabd a3 many as 8,537
passeners few our of Sring-
gar in 20 flights betwesan Gum
and L2pm o Wednesday.

Tourists head toweards the Seinggar slepoct on Wed nisday, a
day after the militant attack, (R eiems)
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Flights To
West Will
Get Longer

Saurabh.Sinha
@timesofindia.com

New Delhi: Aircraft operat-
ed by Indian carriers, char-
ter operators and private jets
registered here will have to
take longer routes between
North India and the west
(Gulf, Middle East, CIS, Eu-

Pak closes airspace
for Indian carriers

ON-OFF, ON-OFF

Since Oct 7, 2023 | Iran-Israel
conflict has often impacted
Iran, Iraq & Jordan airspace

Since Feb 2022 | Russia no
fly zone for western airlines

Since Aug 2021 |
Afghanistan
airspace
closed for
civilian
flights

—

Feb 27-July 16, 2019 |
Pakistan airspace closed
after Balakot airstrike

NIA searches two hotels in Ferozepur

fter Pahalgam terror attack, NIA searched two Ferozepur

hotels and the residences of hotel owners Thursday,
reportedly in connection with calls made to Pakistan. The sea-
rches were conducted at Taj Hotel, asmall local establishment,
and at City Resorts, as well as residences of Taj Hotel owner
Mandeep Singh and City Resorts owner Sardul Singh. NIA teams
reportedly seized mobile phones and other electronic gadgets.
After the searches, Mandeep said he was questioned about calls
made to Pakistan from his mobile, which he claimed were never
made. He said his mobile has been confiscated and his laptop
checked. NIA team also inspected the hotel rooms. Sardul also
confirmed that his resort and residence were searched. He, too,
claimed he had never made any calls to Pakistan. tnn

rope and North America)
with Pakistan having closed
1ts airspace for them starting
Thursday 6pm (IST).

Pilots say flying times of
AirIndia’sdirectflights from
Delhi to North America
could increase by up to two
hours if they remain non-
stop and are not required to
take a midway fuelling halt,
say in Europe. If that hap-
pens, the journey could take

up to four hourslonger.

Delhi-Europe flights
could takeuptoan hourmore
and those to Gulf 30-45 min-
utes, say pilots. Some flights
will be cancelled and a few
rescheduled to beat night
curfews at western airports.
IndiGo routes flights be-
tween Delhi and Tashkent/
Almaty will take 80-90 min-
utes longer. IndiGo cancelled
its Almaty and Tashkent
flights Thursday. Its Sharjah-
Amritsar had to change
course on Thursday to avoid
Pakistan airspace. Interna-
tional flights between rest of
the country and the west
won’t be impacted as they
don’toverfly Pakistan.

While Pakistan has not

barred foreign carriers,
countries do their own risk
assessment for overflying
any region and if they deem
the geopolitical situation on
India-Pakistan border risky,
some of them may suspend
flichts. When  Pakistan
closed its airspace in 2019,
some North American air-
lines had suspended Delhi
flights. So there are going to
be fewer and more expensive
flights options between the
westand North India now.
Advising passengers to
check if their flight is affect-
ed, Air India posted on X,
some “flightstoorfrom North
America, UK, Europe, and

Middle East will take an alter-
native extended route.” Indi-
Go said, “Schedules of a few
of our international flights
are impacted... keeping (im-
pacted customers) informed,
offering alternate solutions.”
SpicedJet said its flights to
UAE from “north India will
operate via alternate routes
(&) carry additional fuel for
longer flying time.”

Closure of Pak airspace
means flights between north
Indiaand the west will goclose
to Mumbai and Ahmedabad;
then turn right over the Ara-
bian Sea to head to Muscat and
then fly to their destination.
Ditto on the way back.
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Ex-FAA chief joins
IndiGo’s board

New Delhi: IndiGo has
announced the appointment of
former Federal Aviation
Administration (FAA) chief
Michael Whitaker as an
independent director, indicating
the airline's plans to expand its
global presence. This marks
Whitaker's second tenure at
InterGlobe Enterprises, the
parent company of IndiGo. Tnw
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Airfares on Srinagar-bound flights
drop as tourist cancellations surge

Times News NeTwork

Mumbai: Airfares on flights
to and from Srinagar have
become an indicator of the
markedly changed status of
the once-popular tourisi des-
tination that was Jammu &
Kashmir. Fares on flights go-
ing to Srinagar have dropped
to an all-time low, while air
tickets on flights operating
from Srinagar are higher in
comparison.

Aday alter terrorists gun-
ned down tourists in Pahal-
gam, holiday plans are being
cancelled, rescheduled, and
those already in the Valley ha-
ve cut short their stay to re-
turn home.

The cheapest 24-hour ad-
vance purchase fare to travel
from Mumbai to Srinagar on
anon-stop flight on Thursday
started at an all-time low of
Rs 4,800 on Wednesday, The
cheapest fare to fly from Sri-
nagar to Mumbail on Thurs-
day started at Bs 14,000, While
one might think that to be a
high fare, it is not. For instan-
ce, for year-end travel in Dec

DGCA: ADD FLIGHTS, WAIVE FEES

> May is peak season
for travel to Srinagar, &
the terror attack will hit

summer tourist arrivals

> JEK

gained in popularity

during the pandemic

years of 2021 and 2022

when most countries on, in April 2021, Srinagar handled
banned international 2.54L fyers

touristarrivals @ > The number shat up in April
> In April 2019, 2022 to 4.15L flyers. It dipped a bit
Srinagar airport in April 2023 with 4L flyers as
handled 2.55L GoAir cut flights to eventually shut

passengers. Even as down ops. In April 2024, the growth
Covid restrictions were  returned with 4.4L passengers

.Airlines are advised to take swift action to increase

the number of flights...and to ensure uninterrupted
connectivity from Srinagar to destinations across India,
facilitating evacuation of...tourists. Ailines are also requested
to waive cancellation and rescheduling fees... —DGCA advisory

2024, the cheapest three-week
advance purchase return fare
on the Mumbai-Srinagar rou-
te began at Rs 44,000,

“As per the early observa-
tions, flight cancellations

jumped by seven times, and
there was a drop in future bo-
okings by about 40%," said
Manjari  Singhal, chief
growth and business, Clear-

trip. Throughout the day, tra-

vel companies put out state
ments condemning the attack
and extending support to tou-
rists wanting to cancel or re-
schedule their forthcoming
trip or merely cancel the stay
and return from J&K.

Early on Wednesday, the
Directorate General of Civil
Aviation (DGCA) responded
to the sudden rise in demand
for seats on flights out of Sri-
nagar with an advisory as-
king airlines to add Qights to
J&K and waive the cancella-
tion and rescheduling char.
ges, IndiGo said it has added
special flights to Srinagar
from Delhi and Mumbai, and
these will be operated over
and above the 160 weekly
Nights it operates to Srinagar
from various parts of India.
IndiGo also announced a wai-
ver of cancellation and re-
scheduling charges for pas-
sengers  travelling to/from
Srinagar, while Air India Ex-
press waived these charges
for passengers booked on
flights till April 30, and Akasa
Air waived it for Nights till
Aprilzg.
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11,000 take flight out
of Srinagar on Wed,
2k more than normal

Saurabh.Sinha
@timesofindia.com

New Delhi: About 11,000 peo-
ple — mostly peak summer
season holidayers — are ex-
pected to have flown out of
Srinagar on Wednesday, a day
after the Pahalgam attack.
Airpori sources say Srina-
BAr ON an average sees 52 air-
craft arrivals and as many de-
partures daily with 10,000-
12,000 passengers (about half
of them arrivals and half de-

ATTACK ON PEACE: P 10,13

partures) in non-peak and
16,000-18,000 in the current
peak season. Srinagar Air
port, which handles flights
from6am tol0 pm, on Wednes-
day saw 9251 passengers fly
outon 47 lights till 7 pm.

With several more flights
in the remaining three hours,
this number is expected to
swell further by anywhere up
to 2,00,

Given the exodus, airlines,
including Air India, IndiGGo
and Al Express, operated sev-
enextraflights on Wednesday,
which maostly ferry flights to
fiv out people from there, Sri-
nagar-bound flights saw a
large number of passenger
cancellations. The rush to fly
out caused fares for flights out
of Srinagar to briefly rise to
as high as Rs 32,000 for a one-
way journey to Delhi, prompt-
inggovt tostep in.

Union aviation minister
Ram Mohan Naidu ordered
airlines to refrain from surge
pricing and keep fares in
check. Ministry says it has
kept “additional flights on
standby to cater to further

Airlines have waived cancellation
and rebooking charges for flights
to and from Srinagar up to May 7

needs”. Airlines have waived
cancellations and rebooking
charges for Srinagar Qights
till up to May 7. ITC Hotels
said it is “extending guests op-
tion of rescheduling or re-
funding their stayvs al Srina-
gar & Pahalgam properties.”
“Flights are going chock-
a-block, Airlines are coordi-
nating with each other. A fam-
ily were to fly with the mortal
remains of their kin from Sri-
nagar to Surat on one airline,
That airline could fly them to
Delhi and Al Express delaved
its Delhi-Surat flight to en-
sure they are on board,” said
sources. J&K CM Omar Ab-
dullah said on X: “It’s heart-
breaking to see exodus of our
guests, but at we understand
why people would want to
leave, While DGCA & aviation
ministry are working to orga-
nise extra flights, NH-44 be
tween Srinagar and Jammu
has been reopened.” On
Wednesday, 25 mortal re
mains were sent to their re-
speclive destinations along
with 123 accompanying kin.
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3,337 passengers fly out of Srinagar

Upwar Jarasn
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NEW DELII, AFRIL 23
The government on Wednes-
day onnounced additional
flights wall be opemted from
Srinagur and thet aifares on
Ehe route are bEng kegt ot res-
sonable levels amid a lepe
number of tourtsts lnokng to
mtirn from JEK in the after-
nathof the Pabhalosm attack.
As many & 3337 passengers
few oadd of Somagsrin 20 lights
between § am and 12 pm on
Wednesday.
As tourists began throng-
ing the Srinagar wirport. the
airfares ros sharply, prompt-

ing the Ministry of Civd Awi-
ation to intervene and keep
the paces in check. Union
Minister for Crvil Aviation
Ram Mohan Naidu held an
urgent meeting with all air-
line operators and issued a
strong advisory  apainst
surge pricing, “Airkines have
been directed w0 maintain
regtilar fare levels, ensinng
that no passenper is bur-
dened during this sensitive
tirne.” the Ministry said.

As part of the immediate
reliel measures, four spercial
flights from Srinagar — two to
Dl andd two to Murnba
have also been armnged with

odditional fhights kept on
standby tocater tofurther evare-
untion needs.

Since Tuesclay night, the air
Bres hod skyrocketed and
rear gl up o R 30,000 fiora S0-
minute Snnaga-Delhi flight
On anarmmal day it is usually in
the prce mnge of Rs 5,000-Rs
10000, [t sometimes cost moe
during the peak season,

The Civil Aviation Minister
directed all aidmes to exdend
full poo peration for the trns-
portatiom of deceased indnid-
uals 1o their respective home
states, working In syne with
the state povernments and
local authorties
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