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AATto conduct feasibility study on
location of 2nd airport for Bengaluru

b—
Alshwarya Kumar
Bengaliru

As the competition between
Nelamangala, Kanakapura
and Chudahalll as an option
for Bengaluru’s second air-
port heats up, the Airports
Authority of Indin (AAL)
plans to conduct a feasibility
study from April 7eo 9,

IDEAL LOCATION?

Three locations are under
consideration — Chudahalli,
Somanahalli on Kanakapura
Road and one on the
Nelamangala-Kunigal Read,
secording o MB Patil, Minis-
ter of Larpe and Medium
Secale Industries,

However, the exclusivity
clause in Bengaluru Interna
tional  Airport  Limited's
{BIAL} concession agree-
mentwith the Union govern-
ment, which grants it sole
rights 1o operate civilian air-
ports in Bengaluru  until
2033, could impact the pro

The Airports Authority of
Inchia plans ta conduct 2

feasibility study fram April 7

Jject's feasibility, Somanahalli
is approximately 70 km from
Kempegowds  International
Airport (KLA). While Chuda
halli too is over 70 km away
from KIA, it is just 50 km
from Hosur in Tamil MNadu,
which is likely o get an
airport.

FROB AND CONS
Nelamangala is roughly &0
km from KIA and #1 km from
Hosur,

Swapnil Anil, Managing
Director, Advisory Sendces,
Colliers India, noted that
Kanakapura Road (NH 548)
is well-connected via the
NICE Eoad and the Mysuru
Extpresswan.

Additionally, Phase 2B of
Benguluru Metro is set to ex-
tend the Yellow Line toward
Kanakapura Road, which
could further boost residen-
tial and commercial develop-
ment onec lJPI.‘EB.thJl'I:B.L

Similarly, Anshuman
Magazine, Chairman, CE( -
Indiz, South-East Asia,
Middle East % Africa, CHRE,
chaserved, Nelamangala is a
well-established  industrial
and residential node with
ohgoing infrastructure en-
hancements.

Also, Nelamangala is posi
tioned along NH 75, which
connects Bengalou e
Mangalur, and NH 48, link-
ing Bengalurg to Tumakuru.
It iz also well connected by
reil and a metro link is also
under consideration,
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Noida Airport
gets new
launch date,
ops to start
after May 15

MNEETIKA JHA
MNoida, March 24

THE NOIDA INTERNATIOMNAL
Airport (NIA)in Uttar Pradesh’s
Jewarwill commence commer-
cial operations inmid-May,offi-
cialssaid on Monday.

Arun Vir Singh, chief execu-
tive officer (CEO) of the Noida
International Airport (NIAL),
stated that the Uttar Pradesh
government has directed the
airport’s concessionaire —
Yamuna International Airport
(YIAPL) — to speed up work so
domestic flight operations can
begin anytime between May 15
and 31 andinternational flights
betweenJune15and 25.

Thefirst phaseof theairport
wasinitiallysetto be operational
by September 29,2024, but the
dates were later revised to April

17  this
First phase of year, This
theairportwas  deadline
initially set to too is
be operational  likely to
by Sept 2024,  Demissed

but dates were :Zm— the

later revised drome

to April 17 licence is

— expected
in May, it

wasreported earlier.

The latest development
came after a review meeting,
presided by UP chief minister
YogiAditynanath,onMarch 10.
"During the meeting, the con-
cessionaire was asked to follow
thetermsofthe contract agree-
ment ondelay penalties. Adeci-
sion was taken to impose the
stipulated fine of 10 lakh per
dayon YIAPL," said Singh.

The airport,a marquee pro-
ject for the UP government, is
being developed by YIAPL, a
fully-owned subsidiary of
Aurich Airport International AG.
YIAPLis also theoperatorof the
airport over a 40-year conces-
sionperiod that started on Octo-
ber 1, 2021. The CEO said
another meeting with all stake-
holders, including officials of
the Airports Authority of India
and the Directorate General of
Civil Aviation,was called to dis-
cuss theplanahead.

FINANCIAL EXPR @
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AAI planning to expand civil
operations at Hindon airport

Peeyush Khandelwal
peeyush.khandelwal @htlive.com

GHAZIABAD: With Ghaziabad's
Hindon Airport on course to
“soon exceed its capacity” of
700-800 daily passengers, Air-
port Authority of India (AAI)
said on Monday that it is plan-
ning to expand infrastructure at
the civil airport, which currently
handles 600 daily passengers.
The airport is planning to
launch a new route to Bhubanes-
war for which airlines have

already opened bookings. Ghazi-
abad MP Atul Garg has already
written to AAI to get connectivity
to cities such as Varanasi, Ayo-
dhya, Prayagraj and Lucknow.
“We expect to reach the satu-
ration level soon, and an expan-
sion plan is being considered at
the headquarter level. Already,
to meet out the increased num-
ber of passengers against the
present capacity of 150 each of
arrivals and departures, we
have roped in additional resour-
ces such as seating arrange-

ments and security machines
according to protocol, and have
doubled the capacity from local
resources,” said Umesh Yadav,
director at the civil airport.
“Roughly, we can say that our
plan proposes to double the
capacity. It will depend on the
availability of land nearby,
parking space, number of
flights, and the airlines’ require-
ments. The expansion plan is
already in process, and it is to be
vetted by different departments,
including IAF,” Yadav added.
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Noida Airport gets a
new launch date, ops
to start after May 15

The first phase of the airport was initially set to be
operational by September 29, 2024. Archive

NEETIKA JHA
MNOIDA, MARCH 24

THE NOIDA International
Aimport(NIA)inUttar Pradesh’s
Jewar will commence com-
mercial operations in mid-
May, officials said Monday.

Arun Vir Singh, the Chief
Executive Officer {CEQ) of the
Moida International Airport
Limited (NIAL), told The Indian
Express that the Uttar Pradesh
government has directed the
airport's concessionaire —
Yamuna International Airport
Pvt Ltd {YIAPL) — to speed up
work so domestic flight oper-
ations can beginanytme be-
tween May 15 and 31 and in-
ternational flights between
June 15 and 25,

The first phase of the air-
port was initially set to be op-
erational by September 29,
2024, but the dates were later
revised to April 17 this year.
This deadline too is set to be
missed as the aerodrome li-
cence is expected in May, The
Indian Express reported earlier
this month.

The latest development
came after a review meeting,
presided by UP Chief Minister
Yo Aditynanath, onMarch 10.
"During the meeting, the con-
cessionaire was asked to follow
the terms of the contract
agreementon delay penalties.
Adecisionwas taken toimpose
thestipulated fine of Rs 101akh
perday on YIAPL,"said Singh.

The airport, a marquee
project for the UP government,
isbeing developed by YIAPL, a
fully-owned subsidiary of
Zurich Airport International

SThelIndianEXPRESS |75,
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AG.YIAPLis also the operator
of the airport over a 40-year
concessionperiod that started
on October 1, 2021.

TheCEO said another meet-
ing with all stakeholders, in-
cluding officials of the Airports
Authority of India and the
Directorate General of Civil
Aviation, was called to discuss
the planahead. "During this
meeting, weasked YIAPLfora
‘tatch-up’plan wensure flight
operationsdon'tmiss the third
revised deadline, Theymetthe
Chief Secretary and gave their
explanation in this regard.
They will submit the plan by
April 2" Singh said.

“The project suffered cer-
tain setbacks duningthe Covid
pandemic... In June 2022, the
construction contract was
awarded to Tata Projects. We
had already allowed a grace
period of three months. Now,
the daily penalty of Rs 10 lakh
has been enforced and will
continue till the airport be-
comes operational,” headded.

Singh explained the delay is
because the terminal building is
yet to be fully completed. “It is
due tothe designof theiron fa-
cadeused inthe terminal build-
ing The metalis first melted and
then moulded, which takes
more time," said the CEO.

When YIAPL was con-
tacted, an official confirmed
their meeting with the Chiel
Secretary last week. "We are
working towards the comple-
tion of the project within the
revised timeline, The state
government has been an avid
supporter of this project from
the very beginning,” read an
official statement from YIAPL




Corporate Communications Directorate

THE TRIBUNE DELHT 24 MARCH 2025

Expert panel to assess Udhampur airport
for potential commercial flight operations

ADIL AKHZER

SHINAGAR, MARCH 23

The Airports Authority of

India (AAD) has formed a
dedicated  committes to
assess the feasibility of lnd-
ing commeraal flights at
Udhampur, i Jammu
region, as per Union Minis-
ter Jitendra Smgh

Singh, who 15also the Mem-
ber of Pardimment from the
Udhampur-Eathua Lok Sab-
ha Constituency, had recently
shared that the povernment
i pursuing an “ambitious
proposal” to designate
Udhampur as a stopover for
the new Air India Express
flight connecting between

Himdon and Jammu.

At present, Jammu and
Srinagar are the two opera-
tional mrports in JEK. I
Udhampur is approved for
commercil fEghts, it would
offer travellers qubcker
access o the Vaishno Devi
shrine in Katra. Singh
remarked that Udhampur
shares similarities  with
Jammu  Airport, which is
alzo managed by the Air
Force, meaning there ore
several Ingstical and regula-
tory hurdles that must be
navigated beforesuch apro-
posal can be finalised,

In his latest update on the
matter the Union Minister
mentioned that “in principle,

there is no objection to this
proposal” Furthermore, he
shared that the AAI has
formeed a committes compris-
mg experts from the avistion
sectar, the Air Force and pro-
fessional pilots This team is
expected to visit Udhampur
next weekend o assess the
feastbility of mmplementing
the proposal.

The committee will evalu-
ate severanl crucisl faclors
mduding nir traffic, safety
protocols, aipodt  manage-
ment and other relted
agpects Singh confinmed that
this development had been
communicated by the office
of the Chairman of the Air-
ports Authority of India.
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Domestic operations at Noida Airport may begin in June

—
Rohikt Vald
Flew Delhi

Domestic operations at the
upcoming Moida Interna-
tional Airport are likely to
commence in June, sources
told husinessline.

The deadline for the com-
pletion of the international
wing of the terminal has
been set (o June 25, 2025,
they =aid,

busimessimewas the first to
report the facility's terminal
under phase 1 of the priject
will only be completed by
June,

Notably, the proposed
move for a partial opening
assumcs significance as the

current pace of construction
will render the operator with
the aption to either partially
open by June, whereas the
full construction and opera
tionalisation might stretch it
up to July-Augrust.

The airport's stakeholders
recently held & meeting
discuss the various options
tosrart the operations,

Accordingly, the stake-
holders expect that a major-
ity of work at the terminal
building for domestic opera-
tons will be completed by
rrvicd-to-late My, followed by
the attainment of regulatory

clearances  between  May
15-25,
“Afrer the grant of regular

ory clearances, the airport

will still take another two to
three weeks 1o fully opera
tionalise at least the do-
mestic wing of the terminal,”
sources said.

“The final decision on the
inguguration date and the
commencement of domestic
operations will be taken at a
high-level review meeting,
which will be eld in April.”

“Ag of now, over 90 per
cent of the work has been
completed. Clear-cut  in-
structions have been given to
prepare for the full fedged
domestic  terminal  opera-
tions, The airport will not be
inaugurated just for cargo
operations,” sources said.

“Far the commencement
of domestic operations, a

_&.ﬁ”ﬂtﬁ g
VS piehney
A5 of now, over 30 per cent of
the wiark has besn completad

cordoned-off area will be
created, which would then be
inspected by BOAS (Bureau
of Civil Avtation Security)
and DGCA  (Directorate
General of Cwvil Aviation
before opening.”

A BCAS inspection is re-
quired for anti-szhotage

checks and inspection of the
required apparatus for ant
hijacking and homb squad
operations,

DLECANOD
Thereafter, the DGCA is ex-
pected to grant the regulat
ory licence. Generally, it
tukes 90 days for the regu-
lator 10 process the aero-
drome application for licens-
ing. It was widely speculated
that the airport might be in-
augurated and made opera-
tional by May; however, in
spections by the centrul
aviation safery regulator and
other authorities have not
led toa definite tmeline.

i termis of airport infra
structure, the Air Control

Tower (ATC) is expected to
become operational by Aperil
15. On its part, Noida Inter-
national Airport said that it
is making steady prograss to
wards operational readiness,

“Moide Internptional Air-
port (NLA) continees 1o pro
gress steadily towarnds opera-
tional readiness. We expect
o receive our gerodrome li-
cenee by mid-May. The Acro-
nautical Informarion Public-
ation (AIF), which was
issucd carlier this month, is
also expected to become ef
fective as of mid-May "

“Following this, the start
of aperations will be planned
in coordination with airlines
and other partners,” an NIA
ofhicial said.
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PM to open
Hisar airport

PRIME MIMISTER HARENDRA
Modiwill visit HaryanaonApril
14 to inaupurate the Hisaralr-
port and Ly the foundation of a
new 300-MW thermal power
phntinYamunanagar. —PTI|
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Delhi airport:
Al seeks lower
landing charges

PTI

NEWDELHI

Air India has sought incen-
tives for increasing the inter-
national to international traf-
fic at the Delhi airport as well
as lower landing charges for
long-haul and ultra long-haul
flights. The suggestions have
been made by the aidine to
the AERA on the tariff propo-
sal for the Delhi airport for
the 2024-20 control period.

The airline is slowly expan-
ding its wide-body operations
as well as network. When
asked about the aidine's sug-
gestions, Air India CEO and
MD Campbell Wilson told
FT1 that economic structure
of the market should be sup-
portive of the efforts to make
India an aviation hub.
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Heathrow airport, energy operator
trade charges over fire shutdown

Associated Press

letters@hindustantimes.com

LONDON: Heathrow bosses on
Monday defended their
response to a fire that shut
down Europe’s busiest air hub
for almost a day, after Britain's
energy system operator sug-
gested the airport had enough
electricity from other sources to
keep running.

More than 1,300 flights were
cancelled on Friday after a fire
knocked out one of the three
electrical substations that sup-
ply Heathrow with power, More
than 200,000 passengers had
journeys disrupted, and indus-
try experts say the chaos will
cost airlines tens of millions of
dollars.

The airport reopened after
about 18 hours after Heathrow
reconficured ite nower sunplv.

Heathrow said it ran a full
schedule on Saturday and Sun-
day, with 400,000 passengers
passing through on 2,500 week-
end flights.

The fire's huge impact raised
concern about the resilience of
Britain's energy system to acci-
dent, natural disaster or attack.
The government has ordered a
probe into “any wider lessons to
be learned on energy resilience
for critical national infrastruc-
ture”,

Counterterrorism police ini-
tially led the investigation into
the fire, which came as authori-
ties across Europe gird against
sabotage backed by Russia. The
head of Britain's MI6 spy agency
hasaccused Moscow of mount-
ing a “staggeringly reckless”
sabotage campaign against
allies of Ukraine in its war
aoainst Russia’s full-scale inva-

Afireisseenatan electrical
substation near the Heathrow
airport in London, on Friday.ap

sion. Police say they have found
no sign of foul play. The investi-
gation has been handed back to
the London Fire Brigade, which
said it is focusing on the substa-
tion's electrical distribution
equipment.

Meanwhile, the utility com-
nanv and airport executives are

trading blame. John Pettigrew,
chief executive of energy-supply
network National Grid, told the
Financial Times that “each sub-
station individually can provide
enough power to Heathrow” for
the airport to stay open.

“Losing a substation is a
unique event — but there were
two others available,” he said.
“So that is a level of resilience.”

Heathrow said it had worked
to reopen “as soon as safely and
practically possible.”

“Hundreds of critical systems
across the airport were required
to be safely powered down and
then safely and systematically
rebooted,” the airport said in a
statement. “Given Heathrow's
size and operational complex-
ity, safely restarting operations
after a disruption of this magni-
tude was a significant chal-
lenee ™
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I’M to inaugurate
airport in Hisar
on April 14: CM

EXPRESS NEWS SERVICE
CHANDIGARH, MARCH 24

PRIME MINISTER MNarendra
Modi will inaugurate the
Maharaa Agrasen Intemational
Airport in Hisar on April 14,
Haryana ChiefMinister Nayvab
Singh Saini said Monday,

Saini said the Prime Mimster
will also lay the foundation of a
new B00 MW unit warth3 7.272
crore at the Deenbandhu
Chhottu Ram Thermal Power
Plant in Yamunanagar,

Saini said an Integrated
Aviation Hub was being devel-
oped over 7200 acres in Hisar,
with 4,200 acres allocated for the
airport and 3,000 acres for an
Integrated Manufacturing
Cluster

Moting that the airport's de-
velopment is divided into three
phases, the CM said the first
phase, including a terminal
building, was already conpleted
for TS0 crore.
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PM Modi to
visit Haryana
OnApr 4, to
inaugurate
Hisar airport
OUR CORRESPONDENT

CHANDIGARH: Prime Min-
ister Marendra Modi will visit
Haryana on April 14 o inau-
gurate the Hisar airport and lay
the foundation stone of a new
B00-MW unit thermal power
plant in the Yamunanagar
district

Giving details of the visit,
Chiel Minister Nayab Singh
Saind told reporters here that
PM Modi will be the chief guest
in a state-level function 1o be
organised on the occasion of
Dr B B Ambedkar's birth anni-
versary on April 14,

Whenever PM Modi has
visited Haryana, he has given
gifis to the state, said Saini, who
was flanked by his ministers
Krishan Kumar Bedi, Krishan
Pal Panwar and Vipul Goel.

The Prime Minister will
inangurate and lay the foun-
dation stone of two big proj-
ects, Saind said, adding that
Modi will inaugurate Maharaja
Agrasen Airport in Hisar to
open commercial operations.
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Aircraft carrying
Himachal deputy
CM misses landing
at Shimla’s airport

PRESS TRUST OF INDIA B Shimla

naircraft carrying over 30 passen-
Agrn. inchiding Himachal Pradesh

Deputy Chief Minister Mukesh
Agnihotr and Director General of Police
Atul Verma, from Delhi missed the land-
ing spot at Jubbarhatti Airport Monday
morning. According to evewitnesses, the
afrerall crossed the runway and hit the
studs at the edge of the atrstrip. No casu-
alties were reported.

The flight had taken off from Delhi after
routine checks and engineers are inspect-
ing the aircraft to determine if there was
a technical glitch, airport authorities said.

“The runway is small and we cannot
deny this fact. Asa layman, T ean say that
whille landing, the plane did not touch the
ground where it was supposed 1o and came
to the end of the airstrip,” Agnihotri told
reporters. “Only the airport authority or
the Directorate General of Civil Aviation
can tell what happened, but T can say that
there was a problem in landing,” he said,
adding, “We could see that the runway
was ending”
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Air India seeks lower landing charges

for long-haul, ultra-long-haul ﬂlghts

NEW DELHI, March 23:
Air India has sought incen-
tives for mereasing the inter-
national tointernational traf-
fic at the Della aarport as well
as lower landing charges for
long-haul and ultra-long-haul
flights.

The suggestions have
been made by the Tata
Group-owned airline to the
Airports Economic Regula-
tory Authority (AERA) on
the tariff proposal for the
Delhi airport for the 2024-
29 control periods.

The arline is slowly ex-
panding its wide-body opera-
tions as well as network toca-
ter torising air traffic demand.

When asked about the air-
line’s suggestions, Air India
CEO and MD Campbell Wil-
son said that the economic
structure of the market
should be supportive of the
efforts to make India an avia-
tion hub.

DIAL, the operator of the
Indira Gandhi International
Aarport (IGIA) in the nation-
al capital, has proposed dif-
ferent user fees for econo-

my and business class pas-
sengers as well as for peak
and off-peak hours.
According to Air India, the
variable taniff proposal needs
to melude mcentives for -

creasing 121 (International to
International) traffic at the
Delhi awrport, which may be
introduced by the regulator.
Among other suggestions,
Air India has said AERA may
consider reducing the land-
g charges for long-haul and
ultra-long-haul flights by at
least 30 per cent on a per MT
(Metric Tonne) basis.
Generally, long-haul fhights
have a duration of more than
nine hours while ultra-long-
haul flights are those having

a duration of 16 hours or
more. Air India operates ul-
tra-long-haul flights to North
America.

“AERA may consider a
waiver of landing charges and
reduce the UDF charges by
20 per cent to promote utili-
sation of wide-body on domes-
tic flights,” the submission
signed by P Balaji, group head
of GRC (Governance, Regu-
latory, Compliance) & Corpo-
rate Affairs at Air India, said.

Noting that Delhi and
Mumbai would be important
hubs for both 121 and D21
(Domestic to International)
passenger flows; the airline
also said that the current con-
sultation and determination

of tariffs on IGIA would have
an impact on the creation of
an aviation hub,

Earlier this week, Wilson
said that the ambition of the
government 1s to build Indiaas
an aviation hub and to use that
as a catalyst for the economic
activities that aviation brings.

“Presently, a lot of that
benefits accrue to foreign
countries where they have a
lot of traffic from India...
more wide-body services,
buildmg a hub out of Delhi or
Mumbai will increase the
transit traffic... as a conse-
quence, we think that the
economic structure of the
market should be supportive
of that,” he said. — PTI
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Indian carriers have a younger fleet;
half the planes are less than 5 years old

—
Our Bureau
Mumbai

Over half of India’s 800 air-
craft plus airline fleet is less
than five years old; planes
older than 15 years account
for 13 per cent of the total,
the Civil Aviation Ministry
informed the Rajya Sabha on
Monday. A young fleet helps
an airline to lower its emis-
sions and reduce its mainten-
ance costs, besides providing
better service.

IndiGo, which is the
largest airline in the country,
has the highest number of
planes less than five years
old. Around 65 per cent of its
403 aircraft-strong fleet is
less than five years old.

The Ministry’s reply indic-
ates it has 84 aircraft groun-
ded due to engine-related
and other issues. IndiGo did
not respond to a query on
Monday. In January, IndiGo
had said the number of

WING SPAN

© 813 planes in total
© 680 aircraft in operation

© 435 aircraft less than 5 five years old

o At 283, IndiGo has highest number of planes under
five years; Spicelet does not have any planes in 0-5

age bracket

grounded planes are about 60
and these would reduce to
around 40 from the start of
the new fiscal year.

WHAT DATA SHOW

According to the Civil Avi-
ation Ministry’s response,
there are 813 aircraft in the

fleet of scheduled airlines. Of
these, 680 planes are opera-
tional and 133 are grounded,
the Ministry said.

The figures do not include
wet-leased aircraft (those op-
erated by foreign pilots and
crew).

The data show 435 out of

the 813 planes are aged
between 0-5 vyears, 185
planes are between 5-10
vears of age, 88 planes are in
10-15 year bracket and 105
are over 15 years old.

While SpiceJet has no air-
craft under five years of age,
Air India and Air India Ex-
press have highest number of
planes above 15 years old: 43
and 37 respectively.

The DGCA has not pre-
scribed guidelines specifying
life span for an aircraft to fly
in India. “Aircraft are con-
sidered airworthy provided
the maintenance is as per ap-
proved schedule laid down by
the manufacturer,” Minister
of State for Civil Aviation
Murlidhar Mohol said.

“Aircraft registered in In-
dia may operate as long as the
type certificate is valid and
the aircraft is under produc-
tion or maintenance support
provided by the manufac-
turer for continuous opera-
tion,” he said.
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Azrbus Boeingeyefastoutput as plastics loom for futurejets

Pans.FaHarl::h

Adrinss and Boelng are preparingthe
aerospace industry forsharpincreases in
output of the next generationof
workhorse jets tosome 100 a month
each, astheyexplore lighter plastic
materials and robotic assembly. Industry
sourcessaid.

Facingweak supply chalnsanda
potentially lengthyweait for future engine
developments, theworld's two largest
planemakers are vears away from
lnunching projects toreplace thelr
decades-old Boeing 737 and Alrbus A320
series, which remain in demand.

Butbothtold a packed technical
audienceat a Paris composites fairthis
maonth that theywersalready making
progress in researching what the
succeeding generation of models could

be made of - and in tum how fast they
could be bl

“The goal istorecommend the best
approach totransition. .. to) the nexa
airplaneprogramme,” Randy Wilkerson,
who represents Boeing inaMNasa
research project for high-capacity
manufacturing called HICAM, wld the
JECWorld conference in Paris.

The airplanes that future models
would replace are built of aluminium
undermethods perfected over decades.
But compositesare being consldered for
thelrlighterwelght and flowing shape.

Already heavily used on larger jets
likethe Boeing 787 and Alrbus A350,
composites save fuel and emissions but
currenily need time-consuming
handling in pressurised autoclave ovens.

Tomest the demand for much larger
numbersofsmall jets, both planemakers
areincreasingly studving

ROAD AHEAD

I

w Planemakers w Airbus, Boeing study
research new 100 jets a month for
materials for fulire next planes, says sources
narow-body jels _ | The next anplanes ikely | 074 WS
u Thermoplastic to include & mixture of
among the options approaches rather than
for successors o just one technolagy,
e POpULar jels experts say

manufacturing based on novel materiale
[ike thermoplastics at fasterspeeds.
Speakers sald ongolng sudies
assume future production of 80 jetsa
montheach for Alrbus and Boeing: more

than fwice what Boeing is producing
now, followingasafety crisis, and higher
than Alrbus’ repeatedly delayed target of
7Samonth.

However, sources told Rewiers that

both planemakers are telling the
composites industry theywant togo
even furtherand be ready forspeeds as
high as 100 amonth each, ablistering
paceeguivalent to one roughly 200-sear
jeteveryfew hours.

Boelng and Airbus declinedto
comment. [f'samajor gamble foran
industey that first used composites inthe
1970sbut never at such ambitious rates.

Analystssay production capacity will
be as important a bartleground in
tomorrow's jet industry as picking the
right designs, asthe West faces rising
competition fromChina.

Unitil nowrstructural parts forjets like
the 787 have beenmade ofa typeof
compasite known as thermosef, which
maintains its shape and toughness once
cured in autoclaves,

Possible futuretechniquesincludean
evolutionofthe existing production

systemwith faster curingtimes. “lt'sa
lower riskapproach buthas alotof
potential,” Wikersonsaid.

Alsointhe mixisresininfusion-a
technique typically used tomake boats
but whichcould be used o make
automated production of some
components without needingan
autociave.

But increasingly. thermoplasticsare
causing azz inaerospace, according to
delepates at the world's largest
composites event, where Airbus, GEKN
and othersshowcased part ofthe world's
largest thermoplastic fuselage structure.

The advantage ofthermoplasticis
that itcan be reheated and remoulded to
produce asingle, lowingaerodynamic
shape. "You canmelt itand reshape it in
anyway yvou like,” said Lukas Raps of
German Aerospace Centre DLE.

Such parts canalso be welded using
advanced methodslikeultrasound
rather than attached with rivets,
reducing weight.



Corporate Communications Directorate

BUSINESS STANDARD DELHI 25 MARCH 2025

Fare play

DGCA's information demands are excessive

he Directorate General of Civil Aviations (DGCAS) demand for aidines

o submuit granular, ticket-wise data on airfares for the past two years

flies against the trajectory of the Indian aviation industry over the past

three decades. It has raised afresh the spectre of regulated airfares, which
could ground the sactor. The regulator has denied such plans: it has said the
obgective of seeking such detailed data is for analysis. This explanation does not
fully outline the purpose of such an “analysis” but it does sugpest 8 misundear-
standing of the basic mechanics of airlines’ competitiveness.

Eversince the concept of low-cost carriers flew into the Indian sviation scena
in 2003 and dynamic pricing entered the lexicon soon after, airlines have jostled to
price thefr tickets as competitively as possible to maximise market share. Doing so
is an intricate exercise, involving menaging different fare slabs and changing various
price point=s within fare slabs in response to market conditions. Globally, as much
as in India, an afrling’s skill in managing such daily complexities and balancing
oosts determines its success in the marketplace: The critical point. &= the Federation
of Indian Aidines (F1A) has pointed out, is that divulging such confidential daa in
the public domain amounts to risks to airines’ competitiveness.

The FlArepresents India'’s lnrgest airdines such as Air India, IndiGo, and Spicalet.
The DGCA does monitor airfares rmndomly every month to ensure that they do not
exreed the price range set by airlines. This is an acceptahle bevel of inspection, which
prevents airlines from indulging in outright price gouging. This ime, however, the
avistion regulator's demand appears tobe & response toonline indignation expressed
by travellers and certnin members of Parliament. calling for greater scrutiny of high
airfares during the Kumbh Mela ratherthan addressing a structural consumer ssue.
Mo surprise, airlines have offered to share only an anatysis of the percentage of
tickets sold in variows skabs on different routes. The fact that the DGCA has tasked
Tata Consultancy Services with the analysis is aleo problematic in theory since the
software major belongs to the group that ovwns and operates Air India.

The domestic sviation business has been one of the showcases of the virtnes
of deregulation and open competition. The Indian government's deregulation of
air fares after 1994, four years after it Introduced its open skies policy, readied the
runway fior private airlines to soar, setting new standards of service and inrodwcing
concepts in pricing. Since then, the only time the DGCEA has stepped in to regulate
fares was during the pandemic — in 2020 —when it stipulated a Aoor and ceiling
on air fares. But that episode was a specific response to an emergency. This
relative hands-off policy. backed by a robust expansion in airport infrastmicture,
both private- and government-owned, has seen the market skyrocket and expand
the geographical and soclo-economic reach of aviation. India has become the
wirld's third-largest aviation market, fiying over 300 million passengers in 2024,
Today, several Indian airlines compete globally via internationnl operations.
Demanding proprietary information is not the best way to enhance the compet-
itiveness of an industry.
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Clear sky ahead: IndiGo set to gain further altitude

DEVAMGSHU DATTA

InterGlobe Aviation, the oper-
ator of IndiGo airline, holds
dominant domestic market
share, with around 65 per cent
of India’s aviation market. The
Indian aviation industry Is wit-
nessing rapid expansion.
Domestic air travel is set to dou-
ble by 2030 (CY30) to 510 mil-
lion (from 242 million in FY25)
due to macro-trends like rising
middle-class incomes, and the
sovernment palicy favouring
alrport infrastructure develop-
ment. India could also be the
fifth-largest outhound tourist
market by 2027,

IndiGo, asthe market leader,
should be best positioned to
capitalise on these trends. While
maintaining dominance in the

domestic market, it is growing its
international presence. [thas
onethe largest aircraft orders in
global aviation history, with 925
aircraft deliveries due by 2035,
This includes the A321 X1 R for
mid-haul and A3S0widebody for
long-haul routes.

The airlineleadsin its
operational metrics, including
on-time performance, aircrafi
utilisation, and cost efficiencies
suchasa fuel-efficient fleet and
streamlined network
optimisation. ltisalso
expanding non-ticket revenue
sources, including IndiGo
Stretch(business class seating},
BluChip{lovalty programme),
and its growing cargo division.

IndiGo posted 79,500 crore
in total income forthe 12 months
ending CY24, with 18 percent
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yvear-on-year (¥-o-Y) growth.
Profit after tax (PAT ) at¥6,100
crore showcases its strengths,
despite global headwinds. The

company has agood balance
sheet, with free cash reserves
tripling since March 2020, This
provides a safety netagainst
shocks and supportsfleat
expansion.

IndiGoaimsto donble its size
by CY 30, targeting a fleet of
600+ aircraft and 200 million
passengers annually, Future
fleet expansion includes A350-
900 aircrafi deliveries starting
CY27 ensuring long-term
international growth. Itis also
shifting toward direct agent
engagement toenhance
customer reach and sales
efficiencywhile implementing
Al-driven solutions toenhance
customer experience, employves
efficiency, and operational
Processes.

InFY26, IndiGoexpects low

double-digit Y-o-Y capacity
growth, supported by overone
aircraft delivery per week in
CY25, lizserved 106.7 million
customersin FY24, with anet
increaseof63aircraf.

The company had eight
strategic partners witha 27 per
cent international share in terms
ofavailable seats per kilometre
{ASK) in F¥24 - ithopestogrow
thisto 40 per cent by CY30.

IndiGo also has among the
lowest costs per ASK globally,
excluding fuel and forexat
around $3.37{October 2023-
September 2024). Cost
Improvement is set to continue
as IndiGois exploring in-house
MERO (maintenance, repairand
overhaul) options with centresin
Bengaluruand Delhi. Itisalso
going to reconfigure 40 aircraft

{from 14) to include business
classseats to improve yields.

In the short term, the ongoing
January-March quarter (Qd ) of
FY¥25islikely to be better than
eatlier puidance dueto
strong passenger growth
{up 17 per cent ¥-o-Y).

Management expects
IndiGo's passengers ar 118
million in FY25 (up 11 percent
Y-o-¥). Given the moderation
inoil prices, spreads are Hkely
toexpand.

IndiGo’s future plans imply a
strong international presence,
which seems achievable, givena
large diaspora, rising cutbound
tourism, and India’s strategic
location for developing as an
aircraft hub. International
passengersare expected tomore
than double by 2030, It has
already started damp-leasing
larger aircraft to prepare fior this
expansion overseas. Thiswould
diversify earnings across

currencies, also creating a buffer
againstcurrency and fuel
flucmations.

Pilot availability isstable,
while digitisation s being
revamped rapidly. However,
there are concerns about the
speed of order fulfilment as there
could be prolonged delaysin
aircraft delivery.

Airlndia’s CEOhas suggested
that the global aircraft shortage
will continue for 4-5 vears. while
Boeing is projecting a run rate of
two alrerafi per month for Indian
carriers (Air India, Akasa). So,
this could be a roadbleckto
expansion plans. The stock’s
current valuations are rich atan
estimated 20 times the projected
FY26 earnings.

According to Bloomberg, nine
of the 13 analysts polled in March
are bullish en the stock; onehasa
‘sell’ rating, while the rest are
‘meutral’. Thelr average one-year
target price forthe stock is 35,313,
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Air India seeks lower landing charges for long-haul flights

TUG METWORK

DELHI

Air India has sought incen-
tives [or increasing the in-
ternational to international
traffic at the Delhi airport
as well as lower landing
charpges [or lome-haul and
wltra long-haul lights. The
suggestions have heen made
by the Tata Group-owned
wirline to the Airports Eco-
nomic Regulatory Authority
[ AERA)om the tariff propsos-
al for the Delld airport for
the 2024 - pontrol period.

The airline is slowhy ox-
panding its wide-body op-
erations as well as network
to cater to rising air traffic
demand.

When asked about the air-

line's suggestions, Air India

CEQ and MD Campbell
Wilsen said that economic
structure of the markei
should be supportive of the
elforts tomahe Indiaan avia-
tion hub.

DIAL, the operator of the
Indira Ganclhi Infermational
Ajrport (IGIAYin the nation-
al capital, has proposed dif-
ferent user fees for eeonomy
and business class passen-

gers as well as for pealk and
off-peak hours,

According to Air India,
the variable tariff proposal
needs toinclude incentive for
incredsing [21{International
to International) traffic at the
Drelha adrport, which may be
imtroduced by the regulator.

Among other suggestions,
Air India has said AERA
muy consider reducing the
landing charges for long-

haul and ultra long-haul
Migrhits by at least 30 percent
on & per M {(Metrie Tonne)
hasis.

Generally, long-haul ghts
have a duration ol more than
nine hours while ultra long-
haul flights are those having
a duration of 16 hours or
more. Adr Indi operates ul-
tra long-hou! flights o Narth
America.

“AERA may consider a
waiver of landing charges
and reduce the UDF charg
o5 v 20 per oot fo promce
utilisation of wide-body on
domestic lights,” the sub-
mission signed by P Balaji,
Group Head of GRC (Gover-
nance, Regulatory, Compli-
anee) & Corporate Adldrsat
Air India, said.
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® RATING: BUY

IndiGo may benefit from lower fuel costs

® Revenue per km
and cost per km
revised for FY26-27

WE RAISE OQUR fairvalue
(F¥) w 6,100 (from
€5,700) factoring in theben
efits of a lower crude oil price
assumption  (USS70/bbl  ws
IS5 80 /bhl), of which IndiGo is
expected to retain about half, We
build in stiffer airport charges to
account for the uptick at Delhi Air-
port. Our yield assumptions of (%%
and 2% growth for FY2026 and
FY2027, respectively, present
potential upside risks, especially
amid supply constmints—an issue
highlighted by IndiGo's keycom
petitor. Recent data indicates that
this peer would require three or
more aircraft additions per month
to meet its y-0-y AS K growth, com-
pared to Boeing's guid ance of just
twoaircraft permonth for AirIndia
and Akasa over the next twoyears.
We maintain our BUY mting.

We factorina lower cude price
assumption of USS70 /bbl (revised
KIE estimate), driven by rising US
supplhy, a shifting geopolitical land
scape under the new USadministra-

tion, subdued global oil demand,
and limited scope for ad ditional
out put fromOPEC + inaweakcrude
price environment (with prices hit-
ting three-yearlowsineardy March).
This translates toa 13 paise reduc-
tion in CASK for FY202 6, of which
we assume aifines retain half,with
the remainder likely passed on to
consumers vialower airfares—sup-
porting deeperair travel penetration
in the country. Notably, airlines"abil
ity to retain fuel cost benefits has
improved in recent quarters.

CASK ex-fuel ex-forex tosee infla-
tionary pressure owing o
higher airport costs

Part of the benefit of lower erude
i negated with us increasing CASK
ex-fuel ex-forex due to higher air

port charges at Delhl Airport. The

AT AGLANCE
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same takes away 3 pakse of the 7
paise benefi tassumed to be retained
by airlines from lower crude, We
expect CASK ex-fuel ex-forex o see

nflationary pressure in
FY2026,owing to higheracrotanfis
at Delhi Airport; the same s
expected to be covered from lower
crude price, rsulting ina 42 paise
spread for 2026 (46 paisein 2024)
and 53 paise in FY2027,

Feb 2025 domestic market share
eools down from Jan 2025 high
Domestic passenger growthin
Feb 2025 stands at 11% y-0-y, with
IndiGo growing at 17.6% v-0-v lbna
lower base impacted due toa P&EW
issue). Load factor stands healthy at
91.7%( 360 bps highery-o-y), while
market share cools down to 63.7%
in the month from lanuary 2025'%
high of65, 2%, Feb nuary has seen Al
India receive four new aireraft from

rs

Boeing, while IndiGo received
two new aireraft from
Airbus. Air India's
vohimes from Boo-
ing are expected to
halve to ftwo per
month, while IndiGo
expects more thanfourair-
craft per monthinorementally.

We increase our revenue per
availableseat kilometer| RASK) and
the cost per available seat kilome
ter{CASK) spread assumptionsover
lonwer cride prices for FY 202 627,
implying a4 2/53 paise spread for
2026/27 (46 paise in 2024), They-
o-¥ uptick in spreads in FY2017
happens as effects of aircraft on
ground (AOG) recede and the
uptick in Delhi Airport’s charge
gets passed on with a lag. Our
6,100 FVimplies 22X 2027 eamn-
ings, Wenote a downside risk for
our assumptions frem global
uncertainty, forex impact and any
short-term inflationary pressure
from pilot shortageamid rising air
traffic in the country. However, flat
y-o-y pricing in FY 2026 supgpests
scope to pass on add itional costs
overtmie.

KOTAK INSTITUTIOMAL
EQUITIES
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GROWTH AND INNOVATION | Rise in number of airports and air passengers
presents scope for growth; two existing carriers account for 90% of passengers

Three new airlines to shake
up country’s aviation sector

Dhairya Gajara tional destinations, particu- IN BERIEF
MUME M larly the Gulf, within two
T VEATS, Air Kerala and
Akasa  Ajr, lsunched in The airline will operate Alhind Air willbe
Decermber 2021, will soon lose from Cochin Internaticnal based in Kerala.
its tag of India’s youngest air- Airport with two ATR 72-600 They willinitially
line. The year 2025 will see the aircraft and scale up itsfleet to focus on the southern
launch of three carriers seven aircraft within a year, states and expand
within the span of a few Shankh Air, meamwhile, tocater to
months. Director General of Civil conceived by the state governe will be Uttar Pradeshs first international

With a rise in the number  Aviation (DGCA) ment in 2005 but did not scheduled full-service airline demands, “i“d"n?
of airports and air passengers, Air Kerala and Alhind Air  materialise due to regulatory  The airline will operate from from Guif countries
Indias aviation industry hasa  will be based in Kerala. They  challenges. However, the pri-  the upcoming Noida Jewar Shankh Air vl
huge scope of growth. The  will initially focus on the wvate initiative will operate Intermational Airport and be Utkar
country currently as 12 air-  southernsmtesand expand to  under Zetfly Aviation, which  connect major cities within Pradesh’s first
lines. However, the market cater to  international isthebrainchild of UAE-based and outside UP. A
share is concentrated with  demands, especially from Gulf  entrepreneurs Afi Ahmedand Shankh Air plans to lease its airfine. The airline will
only two carriers catering to  countries. Avub Kallada, now serving as  first narrow-body aircraft by tef the
maore than $0% of passengers, Air Kerala is set to become  the airline’s chairman andvice  the end of March as it aims to q:' oming Noida
Air Kerala, Alhind Air and  India’s first ultra low-cost car-  chairman, respectively. The start operations with two jhE il
Shankh Air will be hoping to  rier. It will start its domestic  airline’s fleet includes three leased aircraft. The airline Airportand connect
muscle in on their territory journey in 2025 and interna-  ATR 72-600s, and it will oper-  also plans to expand its pres- maijor cities within

All three airlines were tional flights in 2026 The air-  ate from Cochin International  ence tothe international mar- and outside UP
founded in 2024 and are lines primary focus is tocon-  Afrport. ket by 2027, The airline’s chair-
expected to start operations  nect thestate’s Tier2 and Tier- Simultaneously, Calicut- man,  Shravan Kimar All three airlines
this year. They have already 3 cities with major hubs It based Alhind Group, & tour  Vishwakarma, has reportedly have already
received no-objection certifi-  also plans i go international  and travel agency, will make  committed $50 million in received no-
cates from the Ministry of to serve the large Malayall  its debut in the aviation indus-  initial funding while its parent objection certificates
Civil Aviation and are now in ~ community in the Middle trybylaunching Alhind Airas  company Shankh Trading Pt from the Ministry of
process of getting the final air  East. a regional airline. The carrier  Lid has pledged $200 million Civil Aviation
operator certificate from the The airline was originally aims to expand to interna  forits launch and expansion.
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Probe chartered flight
spending during 3 years: NC

GK News Service
Srinagar, Mar 22

National
Conference
(NC) State
Spokesperson
Imran Nabi
Dar Saturday
expressed
Brave con-
cern ovaer
the exorbitant spending of
public funds on chartered
flights during the last three
years emphasising that
such reckless expenditure
is intolerable and demands
a tharough investigation.
In a statement he
expressed grave concern
over the use of chartered
fights and excessive spend-
inpgamounting to Rs 35 crore
in J&K. Imran emphasised
the urgent need for a thor-
ough investigation to deter-
mine the validity of these
actions. “Who approved
such extravagant spending?
Who were the individuals
benefiting from it? This

issue involves the misuse of
public funds, which clearly
falls under the jurisdiction
of the assembly and elected
govt. The plane, purchased
with taxpayers’ money,
was left exposed to the ele-
menis at Jammu airport for
five vears - a clear display
of negligence. Why was it
left out in the sun in such
a manner? [t is impera-
tive that those responsible
for these actions are held
accountable. The misuse of
public funds and resources
cannot be tolerated. The
people of Jammu and Kash-
mir deserve transparency
and accountability,” he
said.

Shocked by the BJP's
attempts to shield mis-
handling of funds, he said,
"What is bothering the
BJP? We are simply seek-
ing accountability. Who is
the BJP trying to protect?
The chaos caused by BJP
ML As clearly indicate their
involvement in the embez-
zlement."”
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Fleet of operational aircraft totals 680, IndiGo tops list

Neha LM Tripathi

neha.tripathi@htlive.com

NEW DELHI: Indian airlines cur-
rently have 680 operational air-
craft for travellers, minister of
state for civil aviation Murlidhar
Mohol informed Parliament on
Monday.

While replying to MP Parimal
Nathwani, Mohol gave details of
operational aircraft with the
Indian airlines.

According to government
data, the largest fleet is held by
IndiGo, with 319 aircraft cur-
rently in service, making it the
dominant player in the Indian

aviation market. Air India fol-
lows with 198 operational air-
craft, reflecting its extensive net-
work and legacy status. Other
notable players include Air India
Express with 101 aircraft, serving
mainly international routes, and
Akasa, a relatively new entrant,
with 27 aircraft.

Smaller carriers like SpiceJet
operate 19 aircraft, while
regional carrier Star Air has
eight. Just Udo Aviation, a low-
cost airline, operates two air-
craft. When asked if there were
rules of a maximum permissible
age for aircraft to be used for
passenger travel, Mohol, in his

IndiGo, with 319 aircraft in
service, has the largest fleet
currently. HT

written reply stated, “The Direct-
orate General of Civil Aviation
(DGCA) has not prescribed
guidelines specifying life for an
aircraft to fly in India. Aircraft

are considered airworthy pro-
vided the maintenance is as per
approved schedule laid down by
the manufacturer. Aircraft regis-
tered in India may operate as
long as the type certificate is
valid to the type of Aircraft and
the aircraft is under production/
maintenance support provided
by the Manufacturer for the con-
tinuous operation of the air-
craft.”

“The aircraft may be with-
drawn from operation by an
operator, in case it becomes
‘beyond economic repair’ or is
‘permanently withdrawn from
use” due to any reason such as

spares not available,” the reply
read.

In recent years, Indian airlines
have placed significant orders
for new aircraft to expand and
modernise their fleets. The new
additions aim to improve opera-
tional efficiency, reduce fuel
consumption, and meet growing
passenger demand in the coun-
try’s rapidly expanding aviation
market. Mohol also said that the
DGCA's regulations align with
international standards set by
the International Civil Aviation
Organization (ICAO) and the
European Union Aviation Safety
Agency (EASA).
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Airlines now mandated to inform
passengers of their rights via SMS

MPOST BUREAU

NEW DELHLE The Directorate General
of Civil Aviation {DGCA) has introduced
a new directive requiring airlines 1o pro-
actively inform passengers of their rights.
Under this mandate, all airlines must send
passengers a link to the Ministry of Civil
Aviations passenger charter via SMS or
WhatsApp upon ticket booking. Addition-
ally, airines must ensure this information
is prominently displayed on tickets and
their websites.

The move follows a recent controversy
tnvalving an 83-year-ald woman who
was denied a pre-booked wheelchair by
IndiGo Airlines at Delhi Alrport. The inei-
dent sparked criticism and underscored a
broader issue of passenger rights awareness.
“Passengers are often unaware of their enti-
tements, leading to Continued on P4
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gremer passenger confidence s
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EaseMyTrip enters
aviation mkt; to acquire
49% stake in Big Charter

ARSHAD KHAN & rarwDatra

THAVEL platform frm - Ense
MyTrip - said on Monday that
it has received in-principle
Hoard approval to soquire &
19% stake in Big Charter Pvi
Lid, a player in India's charter
aviation sector, This marks
EaselMyTrip’s entry into the
charter and non-schedualed
aviation market. Financial
detalls of the deal have not
b disclosed,

“The integration of their
{Big Chart) Non-Scheduled Op
erator Permit (NSOP) op-
erations will allow us to
cater to o wlder range
of premium custom-
ers, further solidifying
our commiltment to
driving the growth of
[nd in°s charter aviation
morked.” sald Nishant Pitel,
Chalrman amd Founder of
EaseMy Trip. Pitti has regular
Iy shown Interest in sequiring
thas defunct aidine Go First

The proposed acquisition af
Big Charter by EaseMyTrip
comes as the Delhibased com-
pany is looking to diversify
fromm 1t madnstay tcket book
Lrvy Erinsl me s,

In Sepiember last year, Ease
MyTrip snnounced veniuring
nto the electric bus manufae.
turing marks through its new
subsidiary, Easy Green Mobil
ity The company last month

reparted & 26.3% year-on-year
(Yo¥) drop [n nel profit st
336 crome Ior the third quarter
thit ended December 31, 2024,
from 2456 crore in the same
guarter in FY24

The Indian charter aviation
industry, currently valned at
shh0.6 million, is projected to
grow to §1.14 hillion by 2033
This growth, as per Ease-
MyTrip, la fueled by increasing
diermunmd for regionnl connectiv-
iy, corporate travel, and pri-
vate fying. Thisacquisition, as
pier EaseMyTrlp, w il strength-

en the company's position

s 0 comprehensive tray

el provider, enabling 1t
Y io capifalise on high-
margin segments fke
charter services nnd
NEOP aperal lons.
Furthermore. the ac

gquisition allgns with Ease

MyTrip's broader mission to
democratise travel, particnlar
Iy in Tier2 and Tier3 cities,
where Biy Charter has a solid
presence, the company said

In FY 2023-24, Big Charter
peneraisl T128.75 crore inoney-
enue, Sanjay Mandavia, Direc-
tor of Big Charter, said, “To
gether, we are positioned to
offer a more aceessible and
seamboss travel experience,
strengthening our mission to
provide affordable, reliable,
and high-quality travel options
across Indin.”
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DGCA instructs
airlines to inform
passengers about
rights via SMS,
WhatsApp

STATESMANNEWS SERVICE
NEW DELHI, 2AMARCH

I'he Directorate General
of Civil Aviation (DGCA)
has instructed all airlines
to actively inform pas-
sengers about their rights
and passenger-centric
regulations.

Aldines must share the
online link tothe passenger
charter, available on the
Mindstry of Civil Aviation’s
wehsite, via SMS or What-
sApp when a ticket is
booked. This infommation
should be prominently
dis played on airline tickets
and websites to ensure
pnlﬁ.r‘ng:‘rs Are Iware ﬂf
their rights, the DGCA
said.
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Warner flight angst

B NEW DELHE: Former Aus
tralinn cricketer David
Wamer has slammed
Alr India for allegedly
boarding passengers on
an aireraft with no pilot,
resulting in a massive
delay, Warner expressed
his disappointment in a
post on X after boarding
a flight Mmom Bengalura
alrport on Saturday
night. NATION
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Dewid Warnen ke pucian

Warner
slams Al
over flight
with no pilot

AMIYA KUMAR
RLSHWATLA

New Delhi: Former Austral
fan ericketer David Warner
bt ripped into Alr India fir
allegedly boarding passengers
anan airoral with oo pllot, re
sulting in s mnssive delyy

Warner, one of the mosi
destructive oprners across
formats, expredssd his disap
paintment In a post on X afler
boanding n Might from Ben-
galuru mirport on Saturday
nighi

“Wa've boarded a plane
with no pilofs and walting
on the plane for hours, Why
would you board passengers
knowing thai you have no pi
lots lor the Right™ Warner
wirole o X

Responding to his post,
Adr India said challenging
weather in Bengahiri emised
diversions and delays across
all airkines

“Danr Mr Warner, toifay's
challenging wenather in Ben-
galuru cansed diversions anid
delays wcross al | airiihes. The
crew operating vour flighi was
heddl up on an earlier assign-
ment affected by these disrup-
tons, which led ko a delay in
depnrtune. Wo nppreciste your
patlence and (thank you for
choosing to fy with ua™ Adr
Inidis posted on X

After going unsold in the
TPL 2085 auction, Warner g
sterod for e Pakistan Super
League (PSL) and was picked
up by Harachi Kings.

NCP (8P MP Supriya Sule
had slnmmed Air India on
Saturday for “constan| mis-
management™ and l=rmed
the Night delnys & continunoms
trend affeciing passengers de-
apite paying prewdum feres

A month ago, Union ag
riculturs minister Shiveaj
Singh Chouhan had raised
& complaint against Alr
India for being allotied a
“broken™ seal
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Why Can’t Indians Fly In Style Like Singaporeans?

Clogged airline toilets are too much. But these are hardly isolated problems with our airlines.
Not one carrier delivers the kind of global excellence that’s seen in Indian hospitality

Chetan Bhagat

A recent ‘toilet case’ has seen heated
debate on and oft social media - preci-
sely because it speaks to a larger Indian
reality. On the morning of March 5,
2025, an Air India flight took off from
Chicagoforal4-hournon-stop journey
to Delhi. Over 300 passengers were on board, and the
aircraft had 12 toilets. As the flight progressed, one by
one, each toilet became clogged.

Somewhere over Greenland, 11 of the toilets were
completely unusable, leaving only one
functioning, in business class. Faced
with this crisis, the crew decided to turn
the plane around. After 10 hours in the air,
the flight landed back in Chicago.

What followed was chaos. Hundreds
of passengershad to beaccommodated,
rerouted, or refunded. However, there
simply weren’'t enough Air India staff
members to assist them. Delta Airlines’ employees
reportedly stepped in out of sympathy, to help
manage the situation. Passengers missed weddings,
business appointments, and other important
commitments.

It took two days to restore the plane to
operational condition. Accordingto Air India,
passengers have flushed down blankets,
underwear and diapers on previous occasions
too, causing plumbing problems. But it's not
just about toilets. Other complaints also keep
surfacing. Union minister Shivraj Singh Chouhan
recently shared how he was given a “broken” seaton an
AirIndia flight.

What's going on? Air India was supposed to have
been fixed, isn't it? The entire problem lay in it being a
PSU right? Now it’s private, owned by the Tata group,
which runs Taj Mahal Palace hotel in Mumbai, Taj Lake

=

Palace in Udaipur, Taj Mansingh in New Delhi, The
Pierre in New York. These are some of the best hotels in
the world. So, why can’t it deliver a top-tier airline?

Adding to the disappointment, Air India recently
merged with Vistara, which was actually one of India’s
better-run airlines. The hope was Air India would
be transformed into something like Vistara. Instead,
Vistara has been swallowed up and its standards have
now sunk to Air India’s level.

We are told to be patient - that decades of PSU
inefficiency cannot be undone overnight. Fine. But
should we really accept a situation so bad that anentire
flight has to turn around because of clogged toilets?

Even IndiGo, India’s market leader, has seen a rise
in customer complaints. But at least IndiGo is a
low-cost carrier, and as long as
you pre-order your sandwich

—

A

before takeoff, you know exactly what to expect. The
same applies to SpiceJet and Akasa. They operate on a
no-frills model - getting you from Point A to Point B,
nothing more. They never promised a world-class
experience, never claimed to be luxurious.

The big question is, do we not deserve a great
airline? A city-state boasts Singapore Airlines. Even

smaller Gulf nations have built Emirates, Qatar Airways,
and Etihad - all offering luxury and reliabilitv.
Meanwhile, Indian airlines often feature on the Top 5
Airlines to Avoid lists.

Why? Taxation is too high, regulations onerous, air-
craft old, airports are not at a level to support a global
leader airline and so on. Yet another reason is that many
Indians have no civic or common sense, no matter how
rich they get. It takes a certain kind to try and flush their
underwear down a tiny airline toilet, but somehow those
kinds are often found in our great nation. We believe in
looking out for ourselves, let the rest be damned.

And vet, all these above problems are solvable,
Runninganairlineisnolongeraparticularly high-tech
endeavour. Providing world-class luxury and service is
not alien tous, we do it in our top hotels.

First, govt does havea bigrole to play, not in actually
running an airline, but in creating enabling conditions
to ensure a world-class airline can prosper.
Many countries do not tax ATF. Others have

regulations that are luxury-and-quality fri-

endly. India still has to fully ditch the 1980s-
babumentality of viewing luxury asasin.

Second, some operator must take therisk.
Yes, we have had many Indian airlines fail.
However, there has to be room for at least one

great Indian airline.

Third, we Indians have to really care
about Indian assets. Stop clogging toilets
and spitting paan. Let’s care more about
quality and cleanliness. This chalta-hai

attitude has led tothe acceptance of medio-
crity, which now seeps into many aspects of Indian life.

A world-class airline would elevate India’s
image on the global stage. It's not impossible — we
have the resources, the talent and the market size to
make it happen. It's time we prioritise this and
ensure that India’s place in the skies is as high as its
ambitions on the ground.
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Aircraft carrying HP dy CM overshoots Shimla runway

he 30-odd passengers, including Himachal Pradesh deputy CM Mukesh Agnihotri

and state DGP Atul Verma, on board the Alliance Air ATR-42 flight from Delhi to
Shimla had a narrow escape Monday morning when the aircraft allegedly overshot
the Jubberhatti tabletop 1,230-metre airstrip in Shimla. The aircraft is said to have
landed beyond the touchdown point on the airstrip. According to eyewitnesses,
the plane hit the studs marking the end of the runway before coming to a halt once
emergency brakes were applied. The next flight from Shimla to Dharamshala was
cancelled as airport authorities grounded the aircraft for technical inspection.
The plane took off from Delhi at 7.05am and landed in Shimla at 08.20am. T~n



AIPPUH r ‘S AU 1 HOP#I Y L?F SNLHA

Corporate Communications Directorate

THE TIMES OF INDIA

MUMBAT

24 MARCH 2025

Send flyers link to rights with
tickets, DGCA directs airlines

F'u: Il:v representation

Saurabh.Sinha
@timesofindia.com

New Delhi: Directorate Ge-
neral of Civil Aviation has
directed Indian airlines to
provide passengers with a
link detailing their rights
along with theirair tickets.

With a significant rise in
air travel—many passengers
being first-time Avers—DG-
CA chief Faiz Ahmed Kid-
wal stressed the need to in-
form travellers about their
entitlements in cases of ser-
vice deficiencies, flight dela-
¥s (caused by factors within
the airline’s control), cancel-
lations, denial of boarding,
and baggage issues,

The direction comes amid a
significant rise in air travel, with
many being first-time flyers

IndiGo has reportedly in-
formed the regulator that it
will implement this directive
by Tuesday

“DGCA instructed all air-
lines to disseminate and
emphasise passenger-cent-
ric regulations and rights.
Airlines must send an online
link to the passenger charter

available on aviation mini-
stry's website—via SMS or
WhatsApponcea ticket is bo-
oked. This link should also
be included on airline tickets
and websites. Just as pas-
sengers have responsibiliti-
es while travelling, they sho-
uld also be aware of their
rights,” an official said.
Airlines are currently
updating their systems toen-
sure proper communication
regarding passenger rights.
IndiGo, for instance, has
informed DGCA that pas-
SeNEers can access the pas-
senger charter under "Quick
Links' section on the website
apart from the ‘Notes’ sec-
tion while booking tickets.
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Send flyers link to rights with
tickets, DGCA directs airlines

Saurabh.Sinha
@timesofindia.com

New Delhi: Directorate Gen-
eral of Civil Aviation (DGCA)
has directed Indian airlines to
provide passengers with alink
detailing their rights along
with theirair tickets,

With a significant rise in
air travel — many passengers
being first-time flyers — DG-
CA chief Faiz Ahmed Kidwai
stressed the need to inform
travellers about their entitle-
ments in cases of service defi-
ciencies, delays (caused by fac-
tors within the airfine’s con-
trol), cancellations, denied
boarding and bageage issues,

Indi(io has reportedhy infio-
rmed DGCA it will implement
this directive by Tuesday:

“DGCA has instructed air-

The direction comes amid a
significant rise in air travel, with
many being first-time flyers

lines to disseminate and emp-
hasise passengercentric regu-
Iations and rights. Airlines
must send anonline link to the
passenger charter —available
on aviation ministry’s website

via SMS or WhatsApp once
a ticket is booked. This link

shouldd also be included on air-
line tickets and websites. Just
as passengers have responsib-
ilities while travelling, they
should also be aware of their
rights,” an official said. Air-
lines are currently updating
theirsystems (o ensure proper
communication  regarding
passenger rights, flight delays
and grievance redressal mech-
anisms, officials added.

IndiGo, for instance, has
reportedly informed the rego-
lator that passengers booking
tickets can click on the “Click
Here' link under the right-
hand panel labeled ‘Notes' to
aceess the passenger charter
page, where DGCAsPDFfileis
available. On its  website,
passengers can also access the
passenger charter under
*Quick Links' section.
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