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Airport lounge

access disrupted

MUMBAL Sept 22: Adam
Group's subsidiary Adani
Airport Holdings Ltd
(AAHL) on Sunday said pas-
sengers at awrports across the
country have been experi-
encing disruptions in airport
lounge access, owing to the
abrupt suspension of the serv-
ices by Dreamfolks.

AAHL, in a statement, said
it 1s “actively working” with
the banks to facilitate the
immediate resumption of

services, which have not yet
been restored.

AAHL operates seven air-
ports in the country - Mum-
bai, Ahmedabad, Lucknow,
Jaipur, Guwahati, Thiruvanan-
thapuram and Mangaluru.

AAHL is working with
banks to facilitate the imme-
diate resumption of services,
it said, adding, “Despite our
requests, services through
Dreamfolks have not yet been
restored.” — PTI
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Adani Airport Holdings expands lounge
access amid Dreamfolks dlsruptmn

PT1

MUMES

Adani  Group's  subsidiary
Adani Airport Holdings Ltd
(AAHL) on Sunday said passen-

EErs ab airports across the
country have been experienc-
ing disruptions in accessing air-
port lounge, owing to suspen-
sion of services by Dreamfolks.
AAHL, in a staternent, said it is
“nctively working” with banks
to facilimte the immediate
resumpticn of services, which

have not yet been restored.
Acknowledging the “tem-
porary disruption” in its ser-
vices, Dreamfolk Services Lrd
said its team is working to
resolve the issue but clarified
that the company is in com-
pliant with all its obligations.
AAHL opermates seven air-

ports in the country —
Mum bai, Ahmedabad,

Lucknow, Jaipur, Guwahat,
Thiruvananthapuram  and
Mangalur. “Passengers at air-
ports across India have been
experiencing disruptions in
lounge access. This is due to
the unexpected suspension of
services by  Dreamfolks
Services Ltd, a lounpe access
provider parmered with sev-
eral banks, in violation of its
service agreements with the
affected airports,” AAHL said.
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Airport lounge closure affects travellers

Ateeq Shaikh

ateeq.shalkh@hindustantimes.com

MUMBAI: The sudden closure
of 49 lounges in 34 airports
across the country on Sunday
has affected thousands of trav-
ellers who accessed them using
debit and credit cards. Dream-
folks, an airport service aggre-
gator company which operates
the lounges, said the closure

was temporary while Adani Air-
port Holdings Limited (AAHL),
which operates seven airports
in the country including in
Mumbai, stepped in to offer
some relief to passengers by
allowing them access to their
lounges.

Vaibhav Khandelwal, who
flew out of Chennai on Sunday
morning, posted on X, “Denied
access to airport lounge at

Chennai airport on SBI Vistara
and ICICI Coral credit card due
to some issue at @Dream-
Folks_Srv. Also, the lounge
wasn't sure if @prioritypasscom
will charge for domestic lounge
access on my existing pass.”
Dreamfolks, which counts
among major airport lounge
operators in India, claims it
commands 90% market share in
the country’s domestic lounge

access market for debit and
credit card holders. The com-
pany has partnerships with
major debit and card providers,
banks, airlines, enterprises and
travel agencies, through which
passengers are provided access
to their lounges.

A Dreamfolks statement
acknowledged the disruption in
their services, but said it was

“temporary”.



Corporate Communications Directorate

NAVEHARAT TIMES DELHI 24 SEPTEMBER 2024

YUl QIRUIE &1 AH dgel B firedt Hopd

=TT, ‘%mj TR ¥ W i Som =
TR A T T AN e ares 3 T oA
TE T N TeEW RO g ¥ S A e
T e TR w9 W-aﬁgﬁ T T TR TR
5 e B O A T IR P o R 3 o e
2H AT I Em TOONN 3 pyp e sk NCE
o Te TR HaeEd F 99F 91 Herdd TR 9 35 g 3
# o e form T 3k W geEE B




AIRPUH 'SAUT HUF?IT‘I’ OF iNUiA

Corporate Communications Directorate

RASHTRIYA SAHARA DELHI 24 SEPTEMBER 20Z4

ot EaT$ 31 B AW
aaer @ Hopd

TaE | FERIE TR 3 0 e
3TZ =1 AW TS T TR
TR QU SRS AT
T F W T IHER F
T % 4| U S A
o 7w & viniEa
2 1 7w Faofa o v i
pes Gl s e
TfiEE A v 27E = A
WEFH F FEE AR fa T
T TR WA ¥ G
Y028 A AR R
Here 3 sy, o st
T F W R F T
Fofa & fom e foe ) =i
v W e, e e
TR | T 587 (FEERE)
g0} SR T AT
Eabnkecukok can!
TR e 3 F
T TR 50 I3 T 3
i wE F e e
it e



Corporate Communications Directorate

THE TIMES OF INDIA

DELHT

Air train ahoy! Tender issued,
may be ready by end of 2027

Saurabh.Sinha@timesofindia.com

New Delhi: Transiting between Delhi airport’s
Terminal 3 & T2 on one side and T1 on the other
will finally be a breeze before the end of 2027,

Delhi International Airport Limited (DI-
AL)has issued a tender to build an air train or
automated people mover (APM) that will have
fourstops—T2/3, T1, Aerocity and Cargo City.

The GMR-backed DIAL has giventhealign-
ment for this 7.7-km route. Once ready, trud-
ging by DTC buses between these two distant
terminals from the city side will become a
thing of the past.

Sources said the airport operator is likely
to get bids in Oct and Nov for what will be Indi-
a’s first air train at an airport. The winning
bidder will bedecided based on the cost quoted
by different parties and whether they offer a
revenue share model or seek a viability gap
funding for the project.

“If all goes well, the contract will be awar-
ded before theend of thisfiscal. Work will then
begin and is targeted to be over before end of
calendar year 2027. That is what has been con-
veyed to the Union civil aviation ministry by
DIAL,” asource said.

The tender document says: “DIAL propo-
ses to implement an elevated-cum-at-grade
APM system at Delhi International Airport
ondesign, build, finance, operate and transfer
(DBFOT) model. The APM system is intended
to provide reliable, fast and seamless connec-
tivity between T1 and T3/2, spanning a route
length of around 7.7km via Aerocity and Car-
go City. In addition to providing required con-
nectivity between terminals, the APM system
will enhance passenger convenience, improve
ASQ score and reduce carbon footprint.”

The ministry in Modi 2.0 had told DIAL it

r — e iy
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A representative image of the planned air train

will not allow levying of any development
feesto fund the project before it is ready. While
the cost of making the air train service is
not known, it could be under Rs 2,000 crore,
sources said.

Govt had earlier asked DIAL to drop its
plan for six stops on route as it would have be-
en “too long with higher connecting time bet-
ween Tland T2/3.”

“DIAL’s model for having so many stops,
including two at Aerocity, will not only mean
higher travel time between T1and T2/3 but al-
so require foolproof security at non-terminal
stops,” a senior govt official said last Now.

Delhiairport desperately needs theair tra-
in. Itisestimated 25% travellersat IGIA willbe
transit flyers, hence the need for seamless
transfers between T1and T3/2.

Air trains globally are free for passengers.
However, the cost of augmenting airport in-
frastructure is recovered through two means
— Airports Economic Regulatory Authority
(AERA)decidingaeronautical charges forair-
lines like landing and parking fees; and thro-
ugh user development fees (UDF).

24 SEPTEMBER 2024
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84 buttey species in Powai: Study

Vijay Singh@timesofindia.com

Mumbai: A pilot study to de-
termine the urban butterfly
diversity of Powai Lake and
the adjoining Hiranandani
township, carried out over a
spanof two vears, recordeda
whopping 84 species of but-
terflies in the central Mum-
bai suburb,

The study, published in
‘Ela Journal of Forestry and
Wildlife', an online science
journal of the Ela Founda-
tion and forest department,
Maharashtra, has onceagain
highlighted the importance
of wetlands, forests, grass-
lands, and shrubs among
other green zones for healthy
biodiversity

Wildlife biologist and na-
turalist, Javed Ahmed, said,
“Inour two-year study, we we-
re pleasantly surprised to re-

Some of the butterfly species found around Puwal Iake

cord 84 varieties of butterfli-
5 in the urban settings close
to Powai Lake. A rare and
protected species like the
Black Rajah butterfly was al-
s0 spotted in Hiranandani,

although thisbutterfly is nor-
mally found in forest areas.”
Ahmed added, “While the
role of butterflies as pollina-
tors is largely well understo-
od, what isn't as widely

known is that unlike bees,
butterflies are more adaptab-
le to altered habitats, being
particularly important polli-
nators in urban areas."

Some other interesting
butterflies noticed in the ur-
ban areas were Dark Palm
Dart and the Apefly, among
others,

The other researchers for
this study are butterfly ex-
pert Bhushan Jadhav, Thane-
based naturalist and wildlife
expert Noel Ramteke, and
Karnataka-based environ-
mentalist and surgeon. Dr
Krishna Mohan (posthumo-
usly), in collaboration with
London-based naturalist and
paleontologist Dr  Anke
Marsh, Belgium-based natu-
ralist Mattis Michel, and
Scotland-based ecologist and
wildlife biologist Chris Cath-
rine.
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Adani airports allow lounge access to
major card holders amid disruption

Saurabh.Sinha
@timesofindia.com

New Delhi: Credit card hold-
ers eligible for lounges at
some airports, including
Mumbaiand Ahmedabad, are
facing more than usual trou-
ble in accessing this facility
While there have always been
long queues given the number
of eligible card holders, in the
past few days the lounge ser-
vice provider - DreamFolks -
isfacing some issue with card
companies due to which ac-
cess is not being provided,
Now, Adani Group airports
has allowed all major debit
and credit cards from other
aceess providers lounge ac-
cess "as an interim alterna-
tive". The group currently
runs airporis in Mumbai, Ah-
medabad, Lucknow, Manga-
luru, Jaipur, Guwahati and
Thiruvananthapuram.

In a statement, Adani Air-
port Holdings Ltd (AAHL,

People stand outside an airport lounge on Sept 20, unable to access the
same due to issues with service provider DreamFolks

which runs Mumbai and Ah-
medabad airports among
many others, said: “Passen-
gers at airports across India
have been experiencing dis-
ruptions in lounge access,
This is due to the unexpected
suspension of services by
DreamFolks Services Lid, a
lounge access provider part
nered with several banks, in

violation of its service agree-
ments with the affected air-
ports, AAHL is actively work-
ingwiththebanks tofacilitate
the immediate resumption of
services, Despite our re-
quests, services through
DreamFolks have not yet been
restored.”

Till this issue is resolved,
Adani Group airports have

started accepting all major
debit and credit cards from
other access providers “as an
interim alternative”. “We are
committed tofully supporting
passengers during this peri-
od,” AAHL spokesperson
said,

On its part, DreamFolks
Services Lid says it is “cur-
rently addressing a tempora-
ry disruption in our services.
Our dedicated team is work-
ing diligently with our part-
ners to identify the root cause
and implement solutions as
quickly as possible. We would
like to clarify that all our con-
tractual agreements remain
in full force, We are fully com-
pliant with owr obligations
and are executing our servic-
esaccordingly”

The post-Covid travel re-
surgence has seen lounges
emerge as the newest long en-
try point at many airports —
after terminal entry, check-in,
security and immigration.
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‘SpiceJet will induct new
aircraft, expand network’

—
Aneesh Phadnis
MAurmibad

Spicelet will acquire new air-
craft, imvest in new technolo-
gies and expand into new
markets, the airline's Chair-
man Ajay Singh said on com-
pletion of its 3000 crore
share sale,

In addition to the 3,000
crore raised through a quali-
fied insritutional placement,
Spicelet will receive 1736
crore that was committed in
a previous funding round.

“Spicelet aims to restore
its reputation for efficiency
and reliability, ensuring pas-
sengers have access 1o im-
proved connectivity and
wider range of travel op-
tions,”  Singh  said  on
Monday.

While the statement did
not give out exact derails,
Singh told another newspa-
per the airline will scale up to
100 aircrafr in two years.
Currently the airline is oper-
ating around 20 planes,

The fund raise has come at
a critical time for the airline
which has been strugpling to
pav its employees, lessors
and vendors.

Spicelet's domestic mar-
ket share slipped to 2.3 per

Ajay Singh, Chalrman,
Spicelet

cent in Angust from over 3
per cent @ month earlier and
had barely 30 per cent of
flights take off or leave on
time.

FLEET ADDITION WOES

The airline has been unable
to induct Bocing 737 Max
aircraft {in addition to 13 in
service) and has been relying
on short term leases to sus
tain aperations.

Analysts  are  skeptical
about  Spicelet’s  growth
plans.

“The biggest problem is
the non-availahility, espe-
cially Boeing which is facing
problems from supply-chain
issues but also delays in FAA
approvals, " HSBC Global
Research remarked in an in-
Vestor note on September 4,
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Spicelet raises ¥3K crvia
QIP from global investors

Stock surges 7.45% in intraday trade on fresh fund infusion

AlINKYA HAWALE
Mumbai, 13 5eptémber

ow-cost airline Splcafet on
L Monday announced that it

has ralsed 3000 crore
throngh a qualified institutional
placement (QUP) from global inves-
tors and mutual funds, as the firm
said it wants 1o restore s reputa-
tion for “efficiency and reliability ",

The airline also said it will
receive an additonal 736 crore
from a previous funding round to
improve its financial stability and
suppott prowth plans.

With the latest capital infusion,
the firm plans o strengthen its
operations, expand its fleet, and
extend its network 1o service pas-
senger demand in the country.

The Spiceder stock surged
745 per cenl in intraday trudes on
Monday o £71.

The QIPF, which opened on
September 16 and closed on
September 18, saw the participation
of global investors and muotual
funds including plavers such as
Goldman  Sachs  (Singapore),
Morgan Stanley Asia, BNP Paribas
Financlal Markets ORI, Nomura
Singapore Ltd ODI, Tata Murtual
Fund, Discovery Global
Opportunity Lid, among others.

Authum Investment &

Infrastructure was the investor in
the QIF process with investing
around 9.3 per cent of the total jssue
gize., This was followed by
Discovery Global Opportunity
{Mauriting) and Troo Capital Ltd
investing B.3 per cent and 6.7 per
cent of the total Issue size, réspec-
tively.

Following the QIP lssue, promo-
ers’ sharcholding reduced from
4766 percent 102915 percent. The
shareholding of foreign portfolio
investors  (FPIs) expanded to
2987 per cent from 9.53 per cent.

The airline added that it aims to
restore its reputation for “efficiency
and reliability™, and ensure that
passengers have access o iImproved
connectivity with the recent capital

SPICEJETQIP:TOP 5 SHARE ALLOTTEES

Firms Equity %of Value Post-issue

shares issue  ason share-

allotted size  Sep23  holding

{in mn}) (T er) (%)
Authum Investment & Infra L5 L 9.3 9.4 3.6
Discowery Giobal Opporiunity® L0.6 3.3 285.2 3.2
Troo Ca pital Lid 325 6.7 28.2 2.5
Snmem Gmeraie l:]I:ll 29, f+ 6.0 206.6 23
Euldmdn Sa:hs."‘ oo 26.0 5.3 182.6 2.0

*Maunitius ="

Singapore; [amgiled by B3 Receardh Bureau

Source: Company

POST-ISSUE SHAREHOLDING PATTERN

Ason Sep 20, 2024 (%)

—19.05

Compiled by BS Research
Bure s Source: (apitaling

infusion.

“We extend our deepest grat-
ithde to the Ministry of Civil
Aviation, the regulators, and all
those who supported us throughout
this challenging journey,” said Ajay

Slngh, chalman and managing
director {CMD), Sploe Jet,

The QIP comes as the alrling’s
domestic market share continues
o shrink and it faces financial dif-
ficulties.

The domestic passenger market
share of the airlineg had shrunk to
just 2.3 per cent in Angust this vear,
according to data released by the
Directorate General of Civil
Awiation (DGCAL

It carrled a total of 302000

Retail & HNI
Dils

~3.85 (orporate
halding

0.730thers

domestic passengers In August,
which was 4<L.2 per cent lower year-
ON-year.

In Jarmary last year, the airline
held a 7.3 per cent market share.

Forthe last several quarters, the
lew=cost camrier has heen grappling
with a cash crunch amid multiple
legal bamles over unpakd dues to air-
crafl lessors, engine lessors and
lenders.,

The Gurugram-headguartered
airline reported a 20 per cent yvear-
on-year {Y-0-Y) decline in consoli-
dated net profit to #158.1 crore inthe
first quarter (Q1) of 2024-25 (FY25).

The decrease was attributed
areduction in flight operations due
to financial challenges.



AIRPORTISAUTHORITY OF INDIA

Corporate Communications Directorate

DAINIK EHASEKEAR DELHI 24 SEPTEMEER 2024

CB3RIIS « diicsiA A SR el @ feamra
319 100 fa#E TR Uit
fm e | il go Mmm e Mﬂmﬁ
I AW FE (AR ) YR = forn T, 3 iest S ofn Wil
3,000 FE ¥ 2N 7 e pio A & A, HERd e, A R
TR TR AR oyt ¥ g oy i T e 26 87
2026 7 100 AR Gl Tel a3 afmerea deensi | e e
HISTH HOA A FCd G W TR 6% IS M 70 T HI A a0l i HisgE Al
T WH T8 &1 98 9 Wi 6 W HG 49 Gel i huEl  #ied &1 Jenaiars #ad o #8l

FUTSASIC A CTU 3 B3R BRI,
TEHEe o Herw e - TIGHEE & FAEY # {9 faaeh faemi #
i s F o o736 P 3R ferrad eiEe st (aie)
1 wEEEsE i fel o get =

THER 1 S WEEASE S W Scailed €1 Teste fe N giE o w8



AIRFPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

DAINIK EHASEKAR DELHI 24 SEPTEMBER 2024

1
h
i

14
1t
is
zZ



MITAT AaEaas IS

AIRPORISAUTHORITY OF INDIA

Corporate Communications Directorate

THE ECONOMIC TIMES

DELHI

24 SEPTEMEER 20Z4

Minister Urges Airlines to Counter
Stress, Fatisue Among Employees

Ram Mohan Naidu says industry players need to come up with robust stress and crew management solutions

Our Bureau

New Delhi: Airlines should take a
closelook at psychological and fatigue
managementof theiremployees, civil
aviation minister Ram Mohan Naidu
said on Monday.

“The industry plavers need to come
up with robust stress management
programmes, Crew resource manage-
ment programmes and fatigue mana-
gement solutions. This is important to
ensure that there is a lot of focus on sa-
fety also,” Naidu said at a seminar
of Aircraft Accident Investiga-
tion Bureau, a central agen- ~~
cy under the civil aviation!
ministry. .

Thecommentscameatatime
when the civil aviation regula-
tor has yet to implement the new
rest rules for pilots. In March,
the Directorate General of Sy
Civil Aviation (DGCA) had
put the new rules in indefinite
abeyance due to severe resistan-
ce from airlines which said
that the rules would force

Matter of Concern -

DGCA hasn't yet set a date to
iImplement the new rest rules for pilots I

- DGCA, in March, put the new rules in
indefinite abeyance due to severe
resistance from airlines saying that the

rules would force them to cancel 20% flights at
peak of summer travel season

-
Civil aviation minister said
the government was
working on the new rules
with all stakeholders

Federation of Indian

Pilots had written
to DGCA saying
airlines indulge in
malpractice while
preparing their
duty schedules,
leading to mental
stress and
cumulative fatigue
for a significant
portion of the crew

them to cancel 20%
flights at the peak of
summer travel season.
The DGCAsreversal of po-
sition came withindays after the regu-
lator acknowledged fatigue among pi-
lots as a concern, saying that multiple
incidents of death of pilots due to pu-
nishing schedules and its adverse im-
pact on the health of pilots was an ur-
gent wake-up call to address these issu-

es without further delay.

When asked about it, the minister sa-
1d that the government was workingon
the new rules with all stakeholders. He
said India’s aviation sector was under-
going rapid growth and the safety mea-
sures of all stakeholders like airlines
and airports should keep pace with it.
“While in the last 50 years, the overall
number of accidents has collectively
decreased due to mechanical failure,
most of the causes are now attributed
to human factors. We want to bring it
down to zero incidents and zero acci-
dents,” Naidu said.

A pilot group had written to the
DGCA saying that airlines indulged in
malpractices while preparing their du-
ty schedules, leading to mental stress
and cumulative fatigue for a signifi-
cant proportion of the crew. “Opera-
tors might publish rosters, but in prac-
tice, these are only nominal. Crew
members are compelled to review the-
ir rosters every evening, even during
rest periods or days off, and are manda-
ted to accept daily changes or risk fa-
cing disciplinary measures,” said the
Federation of Indian Pilots.
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Airlines Load Big Cargo Plans for India

Rising exports, booming
ecomm, China Plus One
strategy behind move

Forum Gandhi

Mumbai: Indian and international
airlines are ramping up cargo operas-
tions in India, driven by booming ex-
ports, the “China Plus One” strategy;
and therapid growth of ecommerce.

Key export sectors include electro-
nics, pharmaceuticals, and perishab-
les, with companies like DHL predic-
ting a 20% annual growth rate in the
industry. “We're bullish,” said Etihad
CEO Antonoaldo Neves, highlighting
that cargo potential from India.

DHL CEO Pablo Ciano also identi-
fied significant growth areas In
contract logistics and cross-border
trade, emphasising that India's fi-
nished goods exports are growing
at “20% vyear over year.” The logis-
tics landscape is evolving, with in-
creased investments in warehou-
sing and fulfilllment centers tailo-
red to sectors like life sciences and
healthcare.

Virgin Atlantichasalsoramped up
its services, launching a new route
from London Heathrow to Bengalu-
ru and adding a second daily flight

Full Throttl

Virgin Atlantic
calls India its
fastest-growing
cargo market

Etihad
operates 5
freighters,
exploring
potential JVs

/

to Mumbali, “After Covid, people ha-
ve become accustomed to buying
online, including from internatio-
nal sources.” The airline plans to in-
crease cargo capacity significantly,
citing India as its fastest-growing
cargo market, Its chief commercial
officer, Juha Jarvinen, said, “What
is really changing in cargo is the
ecommerce space; it's booming.”
With the pandemic accelerating on-
line shopping, traffic from interna-
tional sources is expected to increa-
se. Virgin Atlantic recently laun-
ched new services to Bengaluruand
Mumbali, pointing toIndia's potenti-
alasamajor cargo hub.

Etihad 1s expanding its cargo ope-
rations, operating five freighters
alongside passenger services and ex-

H [
IndiGo's CarGo is expecting 17% YoY growth in operations for FY25

SpiceJet spun
off cargo
division, last
year, to realise
full potential

23.9%

India's

air cargo
__penetration is
below global
avg of 35%

ploring potential joint ventures in
India. Neves noted, “The airline's
operations in India have performed
well,” leading to optimism about the
market's future. Etihad is restructu-
ring its cargo into four regions, with
India as a “top priority.” Neves emp-
hasised that the integration of fre-
ighters with passenger services en-
hances overall operations and ex-
pressed confidence in India's cargo
potential, especially with “heavy in-
vestments in manufacturing.”
Despite this growth, India's air car-
g0 penefration remains below the
global average, with only 23.9% in
FY24 compared to approximately
35% globally. This indicates a signifi-
cant opportunity for expansion. Jar-
vinen explained, “We are now su-

spending our Shanghai n[}eratmn.
So India will be an incr easmgiy sig-
nificant cargo origin for us.’

Key airports like Kempegowda In-
ternational Airport in Bengaluruare
crucial inthisexpansion. Theairport
reported exporting 47,041 metric ton-
nes of chicken products in F'Y24, cap-
turing 44% of the perishable cargo
market in South India. Satyvaki Rag-
hunath, COO of Bangalore Interna-
tional Airport, said, "Our focus is on
improving infrastructure and servi-
ces tomeet the increasing demand.”

However, the domestic air cargo
market remains dominated by belly
cargo, which accounts for around
80% of traffic, while dedicated cargo
airlines like Blue Dart and Quikjet
operate on alimited scale.

Although, Indian carriers, such as
IndiGo, are capitalising on this up-
ward trend by expanding their fre-
ight operations to meet the rising
demand from e-commerce, pharma-
ceuticals, manufacturing, electro-
nies, and agriculture. Mark Justin
Patrick Sutch, Chief Commercial
Officer of CarGo, said, "Our cargo
operations have shown positive mo-
mentum,” with domestic tonnage
up 10% and international tonnage
rising 4%, particularly on routes to
Istanbul. He explained the impor-
tance of increasing cargo in "lean”
sectorsoutside peak demand.
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SpiceJet Faces Another Insolvency Plea

Press Trustof India

New Delhi: The Mational Compa-
nv Law Tribunal (NCLT) on Mon-

day issuwed notice to debt-ridden
air carrier SpiceJet over the plea
filed by one of its operational cre
ditors.

A two-member NCLT bench,
comprising Mahendra Ehandel-
wal and Sanjeev Tanjan, has di-
rected Spicedet to file a reply and
list the matterforthe next hearing
on November 14,

Spleedet is already facing several
mmsolvency petitions from credi-
tors, including Willis Lease, Aidr-
castle [reland Ltd, Wilmington and
Celestial Aviation at NCLT and the

appellate tribunal NCLAT.

The latest petition is by Techjock-
ey Infotech Pyt Lid, an operational
creditor, filed under section & of
the Insolvency & Bankruptcy Co-

Mumbai: SpiceJet on Monday
gaid it has raised 3,000 crore
through a Qualified Institutio
nal Placement (QIP). The QIF,

which opened on September 16

Airline Raises 73,000 cr Through QIP

and closed on September 18, re-
ceived an overwhelming respon-
se from qualified investors and
pot significantly oversubsecri-
bed. - PTI

de, through Karanjawala & Co.

Techjockey Infotech claimed ade-
fault of nearly Rs L2 crore owed by
apicedet against software services
availed by them and requested to
initiate a corporate Insolvency re-
solution process (CIRPY against
theair carrier.

It contended that its debt has be-
enacknowledged by Spicedet, tho-
ugh it has not been vet complied.

Earlier in June, NCLT had issu-
ed notice to Spicedet over the pe-
tition filed by Engine Lease Fi-
nance (ELF).
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QIP: SpiceJet raises I3K cr

FEBUREAL
Hew Dehi, September 23

SPICEIET OMN MONDAY said it
hasraised ¥ 3,000 oo through
a qualifird institutional place
ment (Q1F), which opened on
September 16 and closed on
September 1 B, demonst rating
I\llT1Ilg |:||r|f||‘|[-||.|,1: TiL |1I.' ﬁl Iilr'l
growih prospects.

It al 5o said the QIP atirac ted
adiverse pool of top-tierinstitu-
tiomal investors and mutual
fumnds, Inclhudi ng GoldmanSachs
(Singaporel, Morgan Stanley
Asia, BNP Panbas Financal Mar
kets, Nomura Smgapore, Tata
Mutnal Fund, Discovery Global
Opportunity, among others.,

Sphcefet sald it will also

ALAY SINGH,
CMD, SPCEIET

b
THE STRONG
RESPOMSE FROM
INVESTORS &
INSTITUTIONS
I5A
TESTAMENT
TOTHEIR
FAITH

receive anadditional 7 26 cmore

from the previous funding
ound, further boosting its
financial stability and growth
plans. The newly ralsed capital

will be wsed to operationalise
grounded abroraft, acquire new
planes,imvestintechnologyand
expand into new markets, the
airline said.

"The strong mesponse from
investors and institutions isa
testament io thel riaiih InSpice-
fet’s potential to rapidly scale
and becoiiie a for bkl able plaver
m India’s burgeoning aviation
market,” said Ajay Simgh, chair
man and MDD of Spicejet.

Meanwh e, NCLT on Maon-
day Issued notlce o Sploejet
aver a plea filed by Tech jockey
Infotech. Theoperational ced
torclamed a detanlt of nearky
1.2 crore owed by Spicejet
against  software  services
availed by them,
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MALABAR PRINCESS HAD FLOWN TO LONDON 72 YRS BACK

Air India’s A350 takes 1948
route on debut flight

ir India's Malabar Princess cre-

ated history on June 10, 1948,

when it touched down in London
- the 40-seater Lockheed Constellation
749A aircraft that flew from Mumbai was
the airline's first international flight. Sev- * '
enty-six yvears later Air India has chosen
the same destination for the in-
ternational debut of itsflag-
ship A350 aircraft and its
new soft product called

planes and the new onboard experience
could well be the indication that its
story of transformation is finally
"Vista Verve". taking off. The airline changed
A350 is the first new Of the 40 A350s or- ownership from the government to
aircraft type to be in- EEFSSE] by the airline in 2023, six Tata Group in January 2022,

troduced by any Indi- have already joined its fleet. "It has not been easy to transform
an airline in over a These planes feature Air In- an organisation which needed
decade. For Air India dia's i soft _products in- large investments, both in terms of
which has been facing cluding chinaware, infrastructure, people and process-

tableware and glass-

ware. es," says Rajesh Dogra, Chief Customer

Experience Officer, Air India.

flak on many of its ageing
legacy fleet, these swanky
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Brace for the new threat to air passenger safety

Asia of exploding pagers and walkie-

talkies have had another effect. A
question mark now hangs over the safety of
flights. The Israelis, with the blessings of the
Americans and the western world, have been
running amok. Do the powers realise that the
backlash is going to affect innocent air travellers?
When the COVID-19 pandemic grounded flights
worldwide, the world pointed the finger at China.
It is now obvious that Israel has escalated matters
and its tactics may pose risks to aviation.

T he recent and startling incidents in West

The VVIP loophole in India

In the 1970s and 1980s, hijacking was the method
used to settle political scores. It fizzled out slowly
until the 9/11 tragedy that set off worldwide
paranoia. The security checks introduced took
the pleasure out of flying. The International Civil
Aviation Organization (ICAO) came up with
several safety standards to prevent another 9/11
event. The world, except India, exempted only a
limited number of dignitaries from the
mandatory security checks. In 1989, in India,
there were just five categories of persons exempt
from security checks (even Union Cabinet
ministers were not exempt; the Governors of
States were added to the list later). But India is
the only country where individuals with very
suspect and shady antecedents get VVIP status

Ranganathan

a former airline
instructor pilot and
aviation safety
adviser. He is also a
former member of the
Civil Aviation Safety
Advisory Council
(CASAC), India

The carriage of
electronic
devices could
now face
scrutiny, and
India needs to
take proactive
steps to ensure
air safety given
its flawed
security system

Time of useful consciousness (TUC)

The TUC, or the time a person can remain conscious at a given altitude,

decreases drastically as altitude increases

Altitude Flight Pressure Temperature Consciousness
(feet) level (hpa) {C) (15A)
15,000 150 571.8 -14.7 30 minutes or more
18,000 180 | — — 20 to 30 minutes
22,000 220 . — — 5to 10 minutes

—E;D{}D 250 | 376 -34.5 - 3 to 5 minutes

28,000 280 — — 2.5 to 3 minutes
Bﬁ;{]{}[l 300 | 300.9 -44 .4 1to 3 minutes
35,000 350 238.4 -54.2 30 to 60 seconds

#ﬁ,ﬂ[}ﬂ 400 [ 147.5 *EE-.S 15t0 20 EEtDJ‘.'I.dS
45000 | 450 = = 9t0 15 seconds
50,000 500 | - — 6to9 secnnd§

because of the illogical exemption granted by the
government to please its political colleagues.

The new Israeli-designed threat is going to be a
major issue in India’s perforated safety shield. It
is perforated as government agencies are alleged
to have infiltrated the phones of several citizens,
including those in the judiciary, with the repeated
use of Pegasus spyware.

Those of us who have travelled by air will be
aware of safety announcements requiring you to
put your mobile phone in ‘flight mode” before the
aircraft moves out of the bay. The announcement
to turn off flight mode is made only after landing.
But there are many passengers who do not
observe this rule ever in India. If this happened
elsewhere, they could be arrested as it is a
criminal offence.

The restriction on cellphones came into effect
after an airline crash was identified to have been
induced by an incoming signal to a live phone on
board. This triggered a wrong input to the aircraft
autopilot. Only a few survived that crash. Since
then, mobile phones have become more
advanced and airliners now have built-in shields
for the systems to prevent cell phone
interference. Even so, all airlines continue to
observe this restriction as a safety precaution in
case there is a shield failure.

The issue of decompression

The latest threat, from West Asia, has the
potential to mushroom into a major problem. The
explosions that could be triggered in small
electronic devices, as seen in Lebanon, may
cause damage only to a few in the proximity of
the device, due to the miniature size of the
device. These explosions were obviously
triggered by an implanted code.

But has anyone imagined the consequences if a
few of these explosions in small devices are
triggered in an aircraft cabin during flight at high
altitude? They could start a cabin fire. A series of
small explosions could damage the pressure
bulkhead and the resultant decompression would
require oxygen masks to be deployed for use by
passengers. When there is a cabin fire and there
is also oxygen, the result is a catastrophe and a
catch-22 situation. If you use the oxygen, you are
dead due to the fire. If you do not use the oxygen,

you are brain dead. There is only a small window
of time for one to become brain dead if you do
not get your oxygen mask on immediately (see
table).

By turning a blind eye to the ‘battlefield’
activities of Israel, the western world is only
causing irreparable damage to safe air travel.
Does the West realise the consequences?

There are many restrictions on checking in
electronic devices in one’s baggage, but what
happens to vulnerable electronic devices in the
cabin that can now be a potential safety threat?
Will airlines now ban the carriage of these
devices? It is obvious that it is an external signal
that triggers the explosions in these electronic
devices. Airlines will now have to ban the use of
Wi-Fi on board so that no coded device can be
triggered. One cannot prevent a determined
terrorist from masquerading as an innocent air
traveller — 9/11 showed us what can happen.

The ICAO safety manual makes it mandatory
that hand baggage has to be carried on board by
the passenger concerned only. In India, so-called
VVIPs and even government officials have their
bags brought on board by others. This is a serious
offence. How difficult will it be for a terrorist to
pay one to place something inside one of these
VVIP bags that has bypassed security? Imagine
the result if such a bag is triggered when the
aircraft is about to land in crowded cities such as
Mumbai, Delhi, or Chennai?

Have a safety net

After the incidents in Lebanon, one can expect
enhanced security, worldwide, soon. In fact, all
passengers flying from Beirut have now been
banned from carrying pagers and walkie-talkies
and this applies to checked and carry-on luggage
and cargo. The airline industry will suffer until
governments wake up to the dangerous path that
Israel is treading.

Meanwhile, the Indian government has to take
proactive steps such as banning Wi-Fi on board
and even consider having signal shields in and
around airport terminals. After all, when 5G was
being introduced, several safety steps were
introduced before they were permitted in the
vicinity of airports. Proactive action is what is
required for air safety.
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With 3K-cr fund raise, Spicejet
hopes to ‘restore its reputation’

ENS ECONOMICBUREAU
MEW DELHI, SEFTEMBER 23

FOLLOWING ITS Rs 3,000-Crore
fund raise through the qualified
instit utional placement { IP)
mute, budget aiflineSpicejeton
Monday said that with the cash
in hand, itis ready toaccelerate
its fleet expansion and growth,
With cash in hand, the airfine
hopes o~ restore” its reputation
that has taken a beating over
the past couple of years due to
severe financial stress hitting
operations.

“The fresh capital rased will
be instrumental in ungroumnd-
ing Spicejet’s Meet, acquiring

new alreraft, imvesting in tech-
nology and expanding into new
markets. Spicejet aims to re-
store its reputation for effi-
ciency and refiability, ensuring
passengers have access to im-
proved connectivity and a
wider range of travel options,”
Spicelet said Monday:

The QIP, which closed on
September 18, was oversub-
scribed, which Spicejet sees as
a demonstration of investor
confidence in the airline's
growth prospects. Apart from
the Rs 3 000 raised through the
QIP route, the airfline saidthat it
will receive another Rs 736
crore from its earler funding
mound.
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SpicelJet
refuels

H|l||.ﬂ\.1-|'l o Mesday sk it has
ridsed 1,000 erore througd 4
mpualified insgitotiomal e

el thial attrcied msnques
iwvestors, including Goddman
Sachs, Mergan Slanley amd
Susciasler Gepoerale, The cinbat

fledd low-cnst abrline will also
roritive a ackdib oo T croee
From an car e povinad of Rinad-
ing. The newsseni sharos of e
prEmpany op moare than 6% on
the BSE. The fnancial redlll
b hd hedp the aleline rogain
R sty e, Trs peres T taliFiey has
wrabened amid o sharp decline
inmnrked shire Do jis ovwer 2%
Frumimn sl v POV L iy 00D B
woes siermueed mostly from the
pandemic. Service dismprinns
el el v Groul s Boroed dhe
gronineding of many abrernfi
Fresh Rans for il shoakd b wel

cnmed by India s vl on mar-
ket which has seen thres alr
ciarricm okl up over the past
rhere, leavimg i daminated by
Lol v e {ate-ownal Adr
Tndia with b ather alrfines
Two plavers ellfectively hobd
mere ihvan four-fifths of the
marke, Thankfully, with el
s stubale el o lba's uargacry
infrassructiere in - expansion
s o peop o b o e
shiles, ogaporiu ties for grosih
b, Fait fhe meyrked mowesls
b competitive. This calis for
manre sirfines, no less



HITaAa = ' grfeieEs
AIRPORTSAUTHORITY QF INDIA

Corporate Communications Directorate

MINT

DELHT

24 SEPTEMEER 2024

SpiceJet faces new
insolvency case
filed by Techjockey

krishnayadawilvemnt.com
HEWDELHI

oftwaresolutionsstartugp
S'E'ech_im:'kc-j.' Infotech

Pvi. Lid has filed an
'i'll.‘\lli'.l'lll'fl' L& 1 HHH[r'l.‘il
cash-strappedairline SpiceJet
o an alleged defalt ofarommd
FL18 crore,

The National Company
Lavw Tribmal (NCLT) achnittesd
the case for consideration
aruf issied a notice toSpicel e,
The case 15 schedoled (o be
heard in Novembaer,

The insebvency plea, filed
under Section Y of the Insol- i
vency amd Bankruptey Code
{IBC), aims to initiate proceed-
ings against the airling for
clefauli that stems from a 2021
agreement wherein Spicefet

availed cloud services,

According to Techjockey's
counsel, the company sent sev-
eral invoices amd raised
demands for payment, to
which Spicelet did not
respond, prosmpsting Chae liling
ofthe insolvency petition.

Tt aheds teva Bist olinso b ney
CASES aganst Spi-

The insolvency case pertains
ta Spicejet’s alleged default of
around ¥118 crore MINT

Three entities—AWAS
36698 Ireland, AWAS 36601
[reland, and AWAS 36695—
alomg with Shanoon Engime
Support Limited and Engine
s Finanee BY., amd Ray
mach Technologies Pyvi,, have
alsofiled cases,

The NCLTrejected the pleas
of Willis Lease Finance and
Wilmington Trust 5P, while
Spaeedet settled with Celestial
Aviation, Alterna Arcraft, and
Ravimach Techimlogies Pyt all

of which have

celet for unpaid  Thepleaisfiled — withdrawn their
dues 1o various againstthe airline  casex agains the
vendors and air- for adefault that  Airline.

cralt  lessors,

stems from a 2021

Tha palesas oo

However, noneol deal under which Aircastle, AWAS

these pleas have
resulted in insal-
vency proceed-
ings against the
airdine to dale,
Some have been dismissed by
the NCLT, while othirs have
been withdrawn after settle-
ments, with some still pending
linal dlecisions.

The parties filing various
insolvency  eases  inelude
Wilmington Trust 5P Services
{Duablin), Willis Lease Finance,
Crlestial Aviation, Aircastle,
and Alterna Aircraft.

36698 Ireland.

Spiceetavailed  \yy\conig e
cloudservices ;04 and AWAS

36695 remain
pending, as do
those from Shannon Engine
Support Limited and Engoe
Lease Finance B.Y.
Wilmington ' Tmast and Willis
Lz Fireanee have rrondes] the
Mational Company Law Appel-
late Tribumal INCTAT ovedial
lenge the NCLTs dism issal of
their nsolvency pleas.
For an eviended verston of
thix story, go to fivemint.com
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Spicejet
faces another
insolvency plea

OUE CORRESFONDENT

NEW DELHI: The Mathiea
Company  Law  Tribanag
IMCLT) am mmi.h. Esus
rastice todebe-ridden aie carrie
Splceiet over the plea filed b
one ofits nperational crediinn

A two-member  NCL1
bench, comyprising Mahendr
Khandelvwal and Sanjesv Tin
Jan, has dieected Spicejet m il
a peply and lar the matter i
the mext hearieg on Movem
ber 14 Spleelet s alresdy fac
ing several insalvency petidion
from creditors, including Wil
lis Lease, Alrcastle Ireland Lid
Wikmingron and Celeial Avia
tion at NCLT and the appelia
tribunal NCLAT.

The latest petition is b
lechjockey Infiotech Pvi Lad @
operational crediior, fled unde
section 9 of the IBC, theougl
Karusjawala & Ca

Techimckey Inditec]
dlaimed a default of neard:
Hz 1.2 croee owed by Spicele
apaing simare wervices nalle
By thiem i requestad to inktd
ale & corporate nsalvency res
oluthmn process | CIRF) agains
the sir carriex

has been acknowledged b
Spicejet, though i has not beey
yer camplisd

Earlier bn Juse, BCLT ha
ssned notice o Splcefet ove
the petition filed by Engin
Leses Flnance { ELFE Based U
Irelasd, ELF is the world's lead
ing independent engine financ
ing amd leasing ATy A
claimed & payment defusk o
over $12 enillion {arousd R
BH) cae |

The MCLT rejected ik
plems of Willls Lease Flmans
and Wilmington Trust. Spice
et setiled the e with {Ztlﬂ.
sl Alaiiesn.
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SpiceJet raises 3,000 crore via
QIP, faces another insolvency plea

ARSHAD NHAN @ New Del

SPICEJET said on Monday that
1t has rajsed 23,000 crore via
qualified institutional place-
mend (). [naddition to #3000
crore, Spleadet clalms 1t will re-
ceive an additional 736 crore
from the previous funding
round, boosting 1ts finanelal
stability and growth plang

“The GIE which opened on
September 16 and closed on
September 18, received anover-
whelming response from quali-
fled investors, demonstrating
strong confidence in the com-
pany’s growth prospects,” the
aifine sakd in o statement

It said the QIF attracted a di-
verse pool of top-tier institu-
tional investors and mutual
funds, “reaffirming the mar
ket's belisl in Spicelet's ability
1o navigate industry challenges
and capitalise on the growing

demamd in the aviation sector”

The fundral sing development
comes on the same day when
the National Company Law Tri-
bunal (NCLT) issued notlce to
the carrier over the plea fled by
oneof its aperati onal creditors,
An NCLT bench has directed
Spleejet to Mle a reply and list
the matter for the next hearing
of November 14,

New insolveney plea
The Latest petition is by Tech-
ockey Infotech, an operatiomnal
creditor, filed under section 8

of the [nsolvency & Bankrupt
cy Code, through Earanjowala
& Co. Techjochkey Infotech
claimed a defauli of 1.2 crove
owed by Spicedet against soft
ware services availed by them
and requested to initiate a cor-
porate insolvency resolution
process (CIRP) against the car-
rier It contended that its debt
has been acknowledged by
Spleadet, though it has not been
vet complied, Spicelet is al-
ready [cing several insolvency
petitions from croditors.
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Naidu calls for focus on human
factors, aviation psychology

FTI ® NEW DELHI

ivil Aviation Minister K

Rammohan Naidu on
Monday highlighted the need
for :!&\relupmb the area af
aviation psychology as well as
robust  stress  and fatigue
management systems for the
safety of aircrafl upﬂ'all.um.
Ensuring continued salety is a
collective rtSpunSib:]El}r as
human factors are
contributors o aircralt
accidents, he said.
The minister was speaking at
the national seminar on

Human Factors in Adrcraft
Accidents organised by the
Aircraft Accident
Investigation Buréau (AAIR)
in the national capital.

Safely measures need 1o keep
pace with the Indian aviation
sector'’s rapid growth, Naidu
said and called for continuous
skilling and upskilling of

people.
He also pitched for robust
stress  management  and

fatigue managemenlt
programmes, including for
pilots.

There is a lack of formal

programmes for aviation
psychology and advanced
E:mﬂmluglcal aspects need 1o
e integrated into training
programmes, Naidu said.
India is one of the fastest-
ing civil aviation markets
in the world and more than
1,200 planes have been
ordered by the country’s
airlines,
Maidu also stressed on the
need for  technical and
cug,mli\rc skills for ]:H.-niunnl:|
in the aircraft maintenance
Segment as more piaru.-s will
be coming into the country.
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WigHare 3 Yot e
g | ] e e g
= ra W Rrire (agandd)
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TEHAE 3 & § v, agan
16 Ry =1 em 3k 18 fae
a2 e | g v P o
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aiftrr firen | ze =it ot afix
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Fwien &) 0 A @, 3,000 w05
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SpiceJet to clear employee
dues by next month: CMD

Saurabh.Sinha
@timesofindia.com

New Delhi: SpiceJet is
back from the brink after
yet another near-collapse
by getting a Rs 3,000-crore
funding from investors,
including mutual funds,
and isnow aimingtohavea
fleet of 100 narrow-body

aircraft before the end
of 2026.
Airline CMD Ajay

Singh told TOI that it will
now clear all its dues to
emplovees latest by early
next month, improve on ti-
me performance to bring
back flyers, add flights by
getting the 30-odd groun-
ded aircraft back in the air
and pay off statutory dues.

“We are in dialogue with
Boeing to resume delivery
of the Boeing 737 MAX orde-
red by us. Since the last two
days, we have been flooded
with job applications. We
will rededicate all efforts to
be an efficient and on-time
airline,” he said. Spicelet
had ordered 200 B737 MAX

and got 13 of them before
2019, Now, determined to
cleanupthe “balancesheet”
and “honourably clear all
dues,” it wants deliveries to
resume again.

“We will revamp our ex-
isting fleet. The turboprop
Q4005 are owned by us and
will be used on regional
UDAN routes. We will ex-
pand very quickly now and
look at wide bodv opera-
tions teo,” Singh said.

Theairline, which “refu-
ses to die”, clearly has its
task cut out with these
funds over for the next few
weeks, It will keep some
funds in reserve for the next
black swan event/s.

“After acquiring Spice-
Jel (from Kalanidhi Ma-
ran) in 2015, we had impro-
ved its operational and fi-
nancial metrics in a very
short time. With highest
aircraft occupancy, there
were profitable quarterson
the trot. We ordered 200 Bo-
eing 737 MAX aircraft. Eve-
rything was going just fine
when two black swan

events happened in quick
succession: Global groun-
ding of the 737 MAX in
March 2019 and then Covid
in 2020," Singh, whose sta-
ke is now diluted to 35%
from the earlier 48% after
this QIF, said.

While the airline ventu-
red into cargo in a big way
during Covid, its pavables
to all stakeholders and lia-
bilities kept mounting. PF
and TDS of employees co-
uld not be paid for over two
vears. Engine & aircraft
lessors dragged it to court
for repossessing their as-
sets. Things came to a head
this summer when it near-
Iy completely ran out of
cash and SpiceJet obits we-
re being written,

8o in this situation how
did he convinece investors to
put money? “We just told
them the truth about our
airline. They saw what we
had done after 2015... They
saw potential in us to grow
Atno time did I feel that it is
curtains for the airline”
Singh said,
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Behind Air India cockpit:
Rebuilding brand image

From New Aircraft To IT Revamp, Tata Group
Kicks Off Five-Year Transformation Plan

Asmita.Dey@timesofindia.com

London: A lothas been going
on at Air India which, under
the management of the Tata
Group has set in motion a fi-
wve-year transformation plan.

From spending billions
of dollars on adding new air-
craft to the fleet, revamping
IT systems, overhauling in-
ternal processes and inves-
ting heavily to better the con-
sumer experience, the group
is trving to rebuild the
brand’s image and shed the
tag of a legacy airline ridd-
led with issues — which it
hasearned over the vears.

“Totransforman organi-
sation which needed large
investments both in terms
of the infrastructure, pec-
ple, processes, in every pos-
sible area and to build it up
and bring it to this level and
to continue to work towards
building it to a world class
airline is a tough and inter-
esting journey.. but we are
moving at a very good pace,”
Rajesh Dogra, chief custo-
mer experience officer at
AlrIndia,toldmediaatabri-
efing here,

According to Dogra, the
first year following the airli-

ne's acquisition by the Tata
Group in 2022 was spent fix-
ing the basics — or the “bare
minimum” required — toma-
ke sure that Air India started
looking like what was expec-
ted of it by customers and the
industry alike. “The idea is to
transform it from a legacy or-

The idea is to transform

it from a legacy
arganisation which has had
several issues into a new
world-class airline. A lot of
focus was put on training
programmes, recruitment
= Rajesh Dogra | chier cusTomer
[EXPERIEMCE OFFCER, AIR MDA

ganisation which has had se-
veral issues into a new world
class airline. A lot of focus
was puton training program-
mes, recruitment,” he added.

The stakes are high for Air
India, which is attempting to
position itself as a “world
class global airline” in a com-
petitive $308 billion (industry
revenue estimates as of 2023
by [ATA) global aviation mar-
ket. Hence, the urgency to
overhaul the brand and the ex-
perience itoffers is understan.
dable. With the total number

of travellers expected to re-
ach a record high of 4.9 bil-
lion in 2024 globally, it isa big
market opportunity if it can
be tapped well. In the local
market, rival Indigo is set to
launch business class for 0i-
ers from mid-Nov on 12 do-
mestic routes,

In its new A3S0-8900 air-
craft — which have already
been deploved on routes in-
cluding the Delhi-London
long haul flights — Air In-
dia has been rolling out new
bedding, chinaware, tahle-
ware and updated amenity
kits for business and premi-
UIm economy customers.

“By Feb-March 2025, we
will have it all over the
world,” Dogra said. All its
refurbished legacy aircraft
will offer the new in-flight
experience over time too,
he added. Of the 40 A350
aircraft ordered by Air In-
dia as part of its $70 billion
aireraft purchase deal, six
of them have been delive-
red while the rest are ex-
pected to be added to the fle-
et in phases starting from
2026, Dogra said,

{The writer was in

London at the invitation

of Airindia)
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