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AVIATION REBOUNDS
AFTER DECEMBER DISRUPTIONS

India’s aviation sector has recovered after the siowdown in December

due to disruptions fram new shift rules for pilots. Activity is now near

pre-crisis levels. Most top airports have recovered, with those in Delhi
and Maharashira exceeding earlier bevels,
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11 airlines exited in 10 years

due to financial stress: Govt

PIONEER NEWS SERVICE
B New Delhi

As many as 11 airlines exited
the market in the last 10 years
due to financial stress, non-
availability of aircraft and
other internal issues, accord-
ing to the Government.
Minister of State for Civil
Aviation Murlidhar Mohol
told the Rajya Sabha on
Monday that the aviation
sector is deregulated, and
airlines operate based on
commercial considerations
while the Government is
committed to ensuring a bal-
anced and resilient sector.
“Since 2016, a total of 11 air-
lines have exited the
market due to reasons such
as financial stress, non-avail-
ability of aircraft and other
internal issues. Further,
AirAsia (India) Pvt. Ltd. (now

AR

T

AlX Connect Pvt. Ltd.) has
merged with Air India Express
Ltd., and Tata SIA Airlines
Ltd. (Vistara) has merged into
Air India Ltd," he said in a
written reply.

Specific details were
not disclosed.

Toa guery on the total out-
standing dues of failed air-
lines to airports, employees,
and creditors, Mohol said
Kingfisher Airlines had
¥380.51 crore dues towards
the Airports Authority of India
(AAl) and the claim has been

y - - e

lodged before the official
Liquidator at Bengaluru.
Kingfisher Airlines had
stopped operations in 2012.
The dues of Trujet towards
AAl is 70.03 crore while
there are no dues of |et
Airways and Go First.
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New terminal of LGBIA enhances
passenger comfort fllght efflclency

STAFF REPORTER

GUWAHATIL, March 21: Domes-
tic operations at the newly inaugu-
rated Termunal 2 (T2) of Lokapriya
Gopimath Bardoloi International Awr-
port (LGBIA) commenced on Feb-
ruary 22, marking a new phase of
enhanced passenger comfort and
operational efficiency m Guwahati.

“Spicejet, Alhance Air, Air India
Express, Air India and Akasa Air
have transitioned to T2, IndiGo and
international fhghts continue to op-
erate from the exasting terminal 1
and will shaft in a phased manner.
Passengers are advised to check
terminal details with their respec-
tive airlines prior to travel,” an air-
port spokesperson said.

The commissioning of T2 enhanc-
es the airport’s annual handhng ca-
pacity to 13.1 million passengers,

reinforcing Guwahati's role as the
primary aviation gateway to the
Northeast. The expansion aligns
with rising traffic demand and, 1s
expected to improve regional con-
nectivity while supporting tourism
and economic growth.

T2 features technology-enabled

passenger processing systems, in-
cluding DhgYatra-enabled e-gates,
self-bag drop counters, full-body scan-
ners and an automated baggage han-
dling system. Additional facilities
such as check-n at the parking area
and arrival forecourt help streamline
passenger movement.

The terminal's design reflects
Assam’s natural and cultural herit-
age, featuring bamboo-nspired n-
teriors, orchid-themed columns and
traditional Assamese Japr motifs,
mspired by the region’s iconic con-
1cal bamboo hat symbolizing herit-
age and hospitahty. A distinctive
‘Sky Forest' arrival experience,
with over 100,000 native plants,
further enhances the passenger
journey.

“Developed by Adami Airport
Holdings Limited (AAHL), India's
largest private awrport operator, the
termmal 1s part of a broader effort
to strengthen aviation infrastruc-
ture m high-growth regions. The
expanded capacity at Guwahati sup-
ports AAHLs vision of integrating
the North-east more closely with
India’s aviation network,” the
spokesperson added.
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Tragedy at New York airport

An Air Canada Express jet collided with a fire truck while landing at New York's LaGuardia

airport late on Sunday, killing both pilots, injuring dozens and closing the busy facility. The
collision crushed the nose of the Bombardier CRJ-900, with around 40 passengers and crew
members suffering injuries

What
happened?
Minutes before the
crash, a United flight
declared an emergen-
cy over an onboard
odour. A fire truck was
then deared to cross
Runway 4 at taxiway
Delta — the same
runway the Air Canada
jet was cleared to land
on. Controllers had
already advised that
fire trucks were on
site. The jet struck the
fire vehicle at
approximately
39kmph, crushing the
nose of the aircraft
and leaving it tilted
upward.

The final exchange

Moments after the truck was deared to cross Runway
4 at taxiway Delta, a controller was heard saying:

“Stop, stop, stop, Truck L.

Stop, stop, stop.”

The jet struck the truck seconds later.
In a transmission nearly 20 minutes later, the controller

appears to blame himself.

“"We were dealing with an
emergency earlier... I messed up.”

What may have gone wrong

Both the aircraft and the fire truck appear to have been simultaneously cleared onto the same runway. Safety
expert Anthony Brickhouse said communications would be central to the investigation.

airport |
e New York

USA: A UPS MD-11 cargo plane crashed

USA LlaGuardia 1

Worst air crashes in

recent years

2025

INDIA: Air India Boeing 787 crashed into  Deaths
Ahmedabad medical college hostel 260
seconds after takeoff.

Deaths
15

into an industrial area after engine
separation on takeoff from Louisville.

USA: An American Aidines reglonal jet

and US Army Black Hawk helicopter Deaths
collided over the Potomac River near 67
Reagan National Airport.

2024

South Korea: leju Air flight 702216

crashed on landing at Muan Internation-

al Airport on December 29.

Kazakhstan: Azerbaljan Alrlines flight

12-8243 crashed on December 25 after
diversion from Russia; suspected Russian
ground fire.

Japan: A Japan Airlines Airbus A350

collided with a Coast Guard aircraft on

the Haneda runway on January 2.

2022

China: China Eastern Airlines Boeing

737-800 crashed into mountains in

Guangxi on March 21.

2020

Iran: Iran's Revolutionary Guards shot

down a Ukraine International Alrlines

Boeing 737-800 near Tehran on January 8.

2019

Ethiopia: Boeing 737 MAX 8 Ethiopian .-
Airlines jet crashed minutes after 157
takeoff from Addis Ababa on March 19.

2018

Indonesia Lion Air Boeing 737 MAX Deaths
crashed into the Java Sea shortly after 189
takeoff from Jakarta on October 29.
2014

Malaysia MH17 was shot down over
eastern Ukraine on July 17 Deaths: 298 “2“;‘55
MH370 vanished en route to Beijing on

March 8 and remains missing.
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Aview of the drop-off area fur passengers at the Noida International Airport at Jewar on
Monday. A day earlier, Uttar Pradesh CM Yogi Adityanath had inspected preparations at the
airport ahead of its planned inauguration by Prime Minister Narendra Modi. SUNILGHOSH/HT PHOTD
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Adityanath reviews preparations for PM’s
March 28 launch of Noida Int’l Airport

NOIDA: Uttar Pradesh chief min-
ister Yogi Adityanath on Sunday
inspected the Noida Interna-
tional Airport to review prepara-
tions for its inauguration by
Prime Minister Narendra Modi
on March 28, officials said.

The chief minister also car-
ried out an on-site inspection of
arrangements for the inaugura-
tion ceremony and later held a
review meeting with public rep-
resentatives and senior officials,
issuing necessary directives.

The inauguration of the air-
port and its cargo terminal,

along with the foundation stone
laying for a maintenance, repair
and operations (MRO) facility, is
scheduled to be performed by
the prime minister on March 28.

According to an official state-
ment, during the inspection,
Adityanath reviewed the route
designated for the prime minis-
ter's visit and examined key loca-
tions, including the passenger
terminal, cargo terminal, rally
venue, parking areas, access
routes and helipad.

He also issued instructions to
ensure seamless arrangements

at all sites.

The CM subsequently chaired
a review meeting at the airport
auditorium, where detailed dis-
cussions were held on prepara-
tions for the inauguration, event
management, security arrange-
ments and operational plans, it
stated.

Emphasising the expected
presence of public representa-
tives, dignitaries, media person-
nel and a large number of peo-
ple, Adityanath directed officials
to ensure meticulous planning
and effective execution of all

arrangements.

To give the eventa grand and
world-class stature, he called for
extensive branding and publicity
campaigns fo maximise out-
reach, according to the state-
ment.

The CM also directed that all
essential facilities - including
accessibility, sanitation, uninter-
rupted power supply, drinking
water, restrooms, security, traf-
fic management, transportation,
fire safety, medical services and
signage — be completed ahead of
schedule, it added. PTI
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Runway collision kills two
pilots at New York airport

Agence France-Presse
NEW YORK

A plane carrying dozens of
people collided with a fire
truck on a runway at New
York’s LaGuardia airport,
killing the pilot and co-pi-
lot and causing “serious in-
juries” to others, authori-
ties said on Monday.

Due to the crash late on
Sunday, U.S. aviation auth-
orities halted all flights at
LaGuardia, and the port
authority said the airport
would stay shut until at
least 2:00 p.m. (18:00
GMT) “to allow for a tho-
rough investigation.”

The closure follows the
collision that left the Air
Canada Express plane tilt-
ed back on its tail on the
tarmac with a smashed
cockpit.

The pilot and co-pilot
were killed in the crash,
Kathryn Garcia, the head
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An Air Canada Express plane sits on the runway after colliding with
a fire truck at LaGuardia Airport in New York on Monday. AFp

of the city’s port authority,
said at a press conference.
Forty-one people were
taken to the hospital, some
with “serious injuries,”
though 32 have since been
released, Ms. Garcia said.
The port authority said
the aircraft operated by
Jazz Aviation, a regional
partner of Air Canada,
struck one of its firefight-
ing trucks on Runway 4 at
around 11:40 p.m. on Sun-

day as the vehicle drove to
a separate incident.

Jazz Aviation said the
crash involved a CRJ-900
aircraft that had flown into
LaGuardia from Montreal
as flight AC8646. Emergen-
cy response protocols had
been “immediately activat-
ed,” it said.

A preliminary passenger
list showed 76 people on
board the flight, including
four crew members.
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M mspects Noida alrport before inauguration by PM

PRESS TRUST OF INDIA
B Noida

Uttar Pradesh Chief Minister
Yogi Adityanath on Sunday
inspected the Noida
International Airport to
review preparations for its
inauguration by Prime
Minister Narendra Modi on
March 28, officials said.

The chief minister also
carried out an on-site inspec-
tion of arrangements for the
inauguration ceremony and

later held a review meeting

with public representatives
and senior officials, issuing
necessary directives.

The inauguration of the
airport and its cargo terminal,
along with the foundation
stone laying for a mainte-
nance, repair and operations
(MRO| facility, is scheduled to
be performed by the prime
minister on March 28.

According to an official
statement, during the inspec-
tion, Adityanath reviewed

Uttar Pradesh Chief Minister Yogi Adityanath during the on-site inspection of the Noida International Airport.

FTi

Adityanath reviewed
the route designated
for the PM's visit

and examined key
locations, including
the passenger
terminal, cargo
terminal, rally venue,
parking areas, access
routes and helipad.

the route designated for the
prime ministers visit and
examined key locations,
including the passenger ter-
minal, cargo terminal, rally
venue, parking areas, access
routes and helipad.

He also issued instructions
to ensure seamiless arrange-
ments at all sites.

The chief minister subse-
quently chaired a review
meeting at the airport audi-
torium, where detailed dis-
cussions were held on prepa-

rations for the inauguration,
event management, security
arrangements and opera-
tional plans, it stated.

Emphasising the expect-
ed presence of public repre-
sentatives, dignitaries, media
personnel and a large
number of people,
Adityanath directed officials
to ensure meticulous plan-
ning and effective execution
of all arrangements.

To give the event a grand
and world-class stature, he
called forextensive branding
and publicity campaigns to
maximise outreach, accord-
ing to the statement.

The chief minister also
directed that all essential
facilities -- including accessi-
bility, sanitation, uninterrupt-
ed power supply, drinking
water, restrooms, security,
traffic management, trans-
portation, fire safety, medical
services and signage -- be
completed ahead of sched-
ule, it added.
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Delhi airport
saw India’s
highest foreign
arrivals in 2024

PIONEER NEWS SERVICE
B New Delhi

The Delhi airport handled
around 32 lakh foreign
tourist arrivals in 2024, the
highest in the country,
according to the Economic
Survey of Delhi 2025-26
presented on Monday.
The national Capital
recorded 32,24,675 foreign
visitors at the Indira
Gandhi International
Airport in 2024, the
survey's data showed.

However, in terms of
total foreign tourist arrival
— which includes people
visiting the city after
landing at other places —
Delhi stood sixth across
India with 1.999 million
such visitors in 2024.
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Plane truths

Airline ticket pricing should be transparent and fair

he Centre is justified in protecting

passenger interests, by mandating that

airlines make available at least 60 per cent
of flight seats “free’ — that is, with no add-ons to the
ticket price. The additional charges for such
premium seats — which are typically towards the
fromt of the aireraft or alongside windows and the
aisle —sometimes account for between 5-10 per cent
of the total fare. By also directing airlines to seat
passengers on the same PNR together, the
government has removed a pain point for travellers.

The new rules may not significantly
00 impact finances of airlines a8 ancillary
revenues — incuding seat prices, food and
bev s and exceds baggrage — do not
— :.'m:::::ﬂlru percent ufub‘n%ﬁxmurm in
general. Bt they muke a world of difference
1o passengers. There ore twio consumer
concerns here: the price being paid; and
whether this is disclosed upfront or
convealed inhidden charpes, only to be
revedled when the ‘payment” window
comes up, as for example, comvenience fee.
Indeed, it is compelling toargue thatina
free market, the povernment should not
meddle with pricing decisions of business,
buit leave it to market forces instead.
However, the gquestion here is whether free
market forves are really working ina
duopoly murket, one in which IndiGo is way
ahead of Air India. To be sure, there have
been both demond and sipply side factors
driving up prices. Geo-political disruptions
have upset flight schedules and costs, while
passenger traffic too bas been fsing
sharply. Even in a more competitive
market, prices woolkd have risen; the

guestion is, whether episodic price spurts
are justified, and whether the consumer is
duly informed about hidden charges while
purchasing the ticket.

India is not alone in the matter of dealing
with fiyer-unfriendly practices. In 2024, the
us lh.'purtmml of 'l’r..msFurmr:lun came
down on *drip’ pricing practices of sirlines
there and required the display of all fees at
one go, though this was challenged in coure.
The UK issued similarnorms on
transparent pricing undera 2022 Act. The
European Court of Justice recently ruled
that atrlines must refund the full amount
paid — including booking fees — mather
thin slice up charges. The Centre should
ask airfines and booking platforms to
display the full cost of a teket at the
beginning of the booking process, rather
than conceal it in convenience fees or seat
pricing.

Rising passenger traffic conceals the fct
that consumers are not @ homogeneous lot
— they could be corporate institutional
travellers, tourists, or budget-strapped
individuals and families. Therefore, having
more free sents is only fuir. However, price
regulation should be a Hght-touch affair —
10 moantor any anisusl spike in prices, or
hidden charges, while at the same time
allowing demand and supply toadjust. In
the fongr run, the best deal for consumers is
to have more airlines, A level-playing field
for smaller airlines is being attempted, but
there's a long runway ahead.
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IndiGo appoints Aloke Singh as chief of strategy

e

-

Singh stepped down as
MD & CEO of Air India
Express on March 19

DEEPAK PATEL
Mewy Delhi, 23 March

IndiGo airline on Monday an-
nounced the appointment of
Aloke Singh as its Chief Strat-
egy Officer (CSO) with effect
from April 6 Singh had
stepped down as managing
director (MD}) and chief
executive officer (CEQ) of Air
India Express on March 19 fol-
lowing a five-year stint.

The appointment comes at
a time when IndiGo is under-
going a leadership churn,

after its CEQ Pieter Elbers re-
signed on March 10 with im-
mediste effect, with MD
Rahul Bhatia taking over as
interim CEQ.

Elbers’ exit followed an op-
erational crisis in December
when the airline cancelled
over 4,200 flights between De-
cember 1-9, as It lacked suffi-
cient pilots on its rolls to fulfill
the stricter flight duty time
limitation (FDTL) norms that
came into force in November.

IndiGo said Singh, in his
new role as the C50, will lead

IndiGo's long-term strategic
planning and enterprise-wide
transformation  initiatives
aimed at accelerating growth,
improving operational effi-
ciency and strengthening its
competitive position. He will
work closely with the leader-
ship team on cross-functional
priorities to enhance agility
and customer experience,

For now, Singh will report
to Bhatia and will transition to
reporting to the new CEOD,
whenever he or she is
appointed.
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Pilots dead after jet collides with truck at LaGuardia Airport

AnAlr Canada Express plane with 76 people aboard col-
lided with a fire truck shortly after landing at New York's
LaGuardia Airport late Sunday, killing the two pilots.

The pilot and co-pilot died inthe collision, the Port
Authority of New York and New Jersey sald early
Monday. The US National Transportation Safety
Board issending a team Monday to investigate, it said in
a post on 3. The alrport will stay shut until at least 2 pm
loeal time.

The plane, which took off from Montreal, was carry-
ing 72 passengers and four crew, Jazz Aviation LP, which
was operating the flight, said in a statement. Photos
from the scene showed the front of the plane, including
the cockpit, shorn off, with debris dangling from the
nose section. The aircraft hit a Port Authority ground
vehicle. Poor weather had caused flight disruptions at
LaGuardia earlier Sunday. The aircraft involved inthe
collision was a 20-year-old CRI-g00LE, records show,
according to Flightradarz4.

The incident is the third major commercial aviation
accident on US soil in just 15 months. LaGuardia is the
New York region’s third-busiest airport and handles
more than 30 million passengers each year, primarily on
domestic flights. BLOOMBERS




AIRPOR 'S AUT HORITY CJF INL‘IA

Corporate Communications Directorate

DAINIK BHASEKAR DELHI 24 MARCH 2026

O3R Slsar v &
gdoEi S A

T feeeil| <o =it T =



nvﬁiﬂ'ﬁrnw;ﬂzim&hﬂm

AIRPFPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

DATINTIE JAGRAN

DELHT

24 MARCH 2026

o e, TomIE: e a—
(o) = TFaN & e L. o

ITHET T OFEEH T AT
9 29 WA H 24 aTEES
T wqE 0 S
YA amfesriyer sfaga o
qgUEE GT FHEN H e
F AT G o AT
fegfoal & w0 Sty I99 §
TEM FEFT | THEdT B 9T
Y 0% T F GEE A
2| {oER # ANNE TSI
HATE 4 HHAR § BE] g@an
fopame o7 W ST Ee
g2 & fof fiqen) 98 o
I T fEem #HEer ®
59 = T 8, oY e
form e W) | e i
el #1 % fw F5 w8H

TIEW 29 Wi W 24
3KTCAR <Kk Tl e

o WEAICR 4 U Els e
¥ RT 3RAE 1 B
gcH @1 i for

TEw IE {47l e |
UF AT G F HEHH
¥ 39 I e # N T
o argm ofEET ofies |
fese qeg fAgiwor o3 wfoeH!
1 519 ST FA T8l 2|




AIF?FUHI'BALHH Piff (.}F iNUiA

Corporate Communications Directorate

THE ECONOMIC TIMES DELHIT 24 MARCH 2026

Aloke Singh is IndiGo’s
New Chief Strategy Officer

Our Bureau

New Delhi: IndiGo, India’s largest airline,
has appolnted forimer Alr Indla Express
CEQ Aloke Singh as its new chief strategy
officer: Singh will lesd the compuny’s long-
term planning, including key initiatives
like the induction of the Alrbus A350 air-
craft into the airline's fleet, and develophub
airports for the carrier

Inductionof Alrbus A3S0In 2028 will beakey
step for IndiGo ns it will enable the aidine to
lnunch long-haul transcontinental routes,

Singh will report to promoter Rahul Bha
tia, whois currently overseeing the airline’s
management as its interim CEQ.

The appointment comes at a time when In
diGao is undergoing a leadership churnafter
its chiel execullve Pleter Elbers resigned
with immedirte effect on March 10, after
which Bhatin assumed charge,

Elbers' exit followed an operational erisis in
December 2025, when the airline cancelled
over 4,200 Nights from December 1-8as it lack-
ed sufficient pilots on its rolls to fulfil the
stricter Might duty tme limbtation norms
that came Into foroe in November,

"Aloke brings an exceptionn) blend of stra-
tegic vision and operational depth. His com-

prehensive understanding of the

aviation ecosystem will be invalu-

able as we build a more agile. resi-

lient and future-ready organisa
L, .'I!'I.{[ '.II'I."I'li'IT.ITl"' our next ﬁlL’IH" IIE
growth,” Bhatin sald.

Singh has more than three decades of expe-
rience across sirategy planning, operations
and coonmercial functions in the sector At Air
India Express, he oversaw a period of signifi-
cant transformation that inc Juded the adrli-
ne's trangition from governman! o Tata Gro-
up ownership, a merger with AlrAsia India,
fleet expansion and a brand overhaul,
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Need More Time to
Examine Unpredictable
Airfares, Govt Tells SC

Top court grants 4 weeks for response
Indu Bhan

New Delhil: The government on Monday told the Supre
mie Court i messlds more fime o examing ||I|.I:l|'|:'|||1'|||||'|lI
alrfaron amild thi gl ing eonflict in Wiesl Adls, which
has pushed up avintion turblne Duel prices and led (o
Might eancellatlons and roerouting, Granting four woeks
B0 [le Is respanso, o beocl led by Justiee Yikram Nath
observed, “there are bigger problems the gover mment |s
el Lirg ot thas mmoment, Many mare blgger ssoues”

st momth, ndditiona] solieitor general Anil Kaushil
hatl indormed thiecourt that the bsue of valatile nlrfnres
Al mededitbonnl ehargos by aielinos was bolng disoysesd
atthe “highest level" and n rosponse would
b Tl el wlthin four woekis, Howasvar, nn e
M W A mu b et on Hllhl:!.'l_l.

Thie Bupremie Court haed eacdier ermesd
the kssue of unpredictable Nuetuations in
nlrfores and ancillary charges by private
Last u. nirlines as “serious”, expredsing concern

vt over shorp price incronses during festive
:':ml'ﬂ mspmons g ||1|]|||n§.'.u
price caps Hiearinga PIL by social activist § Laxinina

rayanon seellng regulniory guidelines (o
inDecatter  control unpredictable Nuetuations i alida
indiGo res, the court had directsd the Centre to ex
cancellations  mrminae e issue ped submie no affidai wit

Iin four wosks outl |:I'|IIIL'_'\l11"|Hflh.‘llllll'l-'h.\!ll!'
conoers, “This s n very seclous coneorn, Ctherw be, wis
don’t entortain Artlels 42 it hlisn Hor enforeemaent ol
fundamental righta)y,” the judges hod obseryed then

[t wiirle, thi Controwithdrow abrfaro caps introduced
i Dseaspm b b curh o spilio in tloket prices following wl
dlies proad Dight cancellatbons by IndiCo

In Movember, the court had sought responses fvom Lhe
government, the DHrectorale Gonernl of Civil Aviatlon
andl the Alrports Economile Regulatory Authority of In
s om the plos seek ing elear Fubes and an inde pondent re
gulntor to evrk pbefore volatil ey and additionn] charges
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AKASA AMERICAN UNITED CATHAY
Jet Fuel * oo AGE" R WK w
The carrier india’s biggest  Theus The Chicago- Theairlinesaid  British
sh k nas sait! airfine has carvier sk based airtine 1t would ralse Alrways-owner
oc it would said It would it expected a Is cutting fueisurcharges  LAG said It does
R so0msis0 f2o0per  PngnEiom  mnalfigns | il tottwaurtws  Owmae meedatey

having hedged
barrel. The rise. driven by Middle 5 ¢4 5 for Middbe jut fuel prices remain abave monthly & much of its fuel
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Aloke Singh named
IndiGo strategy chief

FEBUREAW
Mew Delhi, Mach 23

INTERGLOBE AWIATION, THE
parent company of IndiGo, on
Maondlay appointed Al oke S ingh
as Chicf Strategy Officer to
[HETTREE iuup;-lujm Hanning
and organisational transfomma
e Shngg bt ecently served
asmanaging director and chicf
executive officer of Alr India
Express

He previously held senior
milesat Air Indiaand Omandar,
including in strategy, plan
mi I1t|'_ o |'|I:'IT.'|t ons a'll'll.'l COMUTEeT -
dial functions

Inastatement, IndiGo man-
aging dimectorRahal Bhatiasaid
Shngh wen ld initally repart o
himand latermaowve to reporting
o the nextchief§ executive after
that appointment.

Bhatia added Singh'sback
gn:lulld in the aviation sector
would be useful astheairline
prepares fior is next phaseaf

Alokes Singh mast recontly
served as MD and CEO of
Al India Express

growth

Theappointment comes st
a few weeks after IndiGo Chief
Exeartive Officer Ficter Elbers
meslgned on March 10 n the
aftermath of major operations
digruptions caised the alriine 1o
mnoel nearky 5,000 domestic
fights in the first week of
December 2025,

Asof 2025, the airineoper
ated a fleet of more than 400
alreraft and provided appromd
meakely 2,200 daily ﬂ.l_g hts
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@®TRUCK, PLANE COLLIDE AT NY AIRPORT

An Air Canada Express jet collided with afire tuck while landing at Mew York's LaGuardia
airpart bite on Sunday, kifling both pl'l otsand m]uring M,,.al.ﬂhnnfl:! said. it was carrying
72 passengers and four crew members wr
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Airfare set to rlse soon

FPJ News Service
WLIRBA!

Domestic airfares are set to rise
as the government withdraws
the temporary fare cap Im-
posed in December. restoring
pricing freedom to airlines
grappling with rising costs.
The Ministry of Civil Aviation
sald the cap will be lifted from
March 23, citing a stabilisation in
flight operations and restoration
of capacity across the sector
The restrictions had been intro-
duced after widespread dis-
ruptions at IndiGo triggered a
sharp surge in ticket prices
“The prevailing sinmtion has
since stabilised_ upon review, it
has been decided that the fare
cap_. shall stand withdrawn,”

the ministry said. The move
marks a shift back to market-
driven pricing, allowing airlines
toadjust fares in response to de-
mand and operational costs,
Carriers had been pushing for
the removal of caps, arguing
that rising fuel prices, currency
fluctuations and maintenance
costs were squeczing margins

However, the government
has cautioned airlines against
profiteering, It warned that any
“excessive or unjustified surge in
fares”, especially during peak
travel periods or disruptions,
will be closely monitored and
dealt with Armly.

_» Contd on | nation

Airfare set to...

Industry experts expect fares to graduslly
Inerease, particularly on high-demand routes,
though competition among airlines may limit
steep spikes. For passengers, this could mean pay-
ing more for last-minute bookings or travel during
peak seasons.

The decision comes at a time when the aviation
sector s recovering from recent disruptions and
rebuilding capacity, While airlines regain pricing
flexibility, the governments continued oversight
signals a balancing act between industry viability
and consumer protection.

With demand for air travel rising steadily, the
removal of fare caps is likely to reshape ticket pric-
ing dynamics in the months ahead.
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Air Traffic

In January 2026, the number of domestic flights from Mumbai rose around 4%
over January 2025 levels. International flights rose about 4%.

Number of domestic flights
000

21,274
20,425 19,369 _ .
18,000
12,000
B,000
o
Jan-25 Jul-25 Jan-26
Number of international flights
300 8,228
L
7,929 7,780
B,000
3,000
lan-25 Juk-25 Jan-26

Source: Alrports Authadity of India
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Al PLANE DIVERTED
TO JEDDAH DUETO
"TECHNICAL ISSUE'

NEW DELHI: Air India’s Boeing
787-8 aircraft flying from Benga-
luru to London Heathrow was
diverted to Jeddah on Monday
due to a technical issue after
being airborne for over six
hours. A spokesperson of the air-
line said in a statement that the
plane made a precautionary
diversion and is currently under-
going comprehensive technical
inspections in accordance with
established safety protocols.
“All passengers and crew are
confirmed safe,” the spokesper-
son added. PTI
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INDIGO APPOINTS
EX-Al EXPRESS
CEO AS CHIEF
STRATEGY OFFICER

HT Correspondent
letters@hindustantimes.com

NEW DELHI: IndiGo on Monday
announced the appointment of
Aloke Singh, former head of Air
India Express, as its chief strat-
egy officer.

“In this role, Mr. Singh will
lead the Company's long-term
strategic planning function and
drive enterprise-wide transfor-
mation initiatives focused on
accelerating growth, enhancing
operational efficiency and
strengthening competitive posi-
tioning in a rapidly evolving
global aviation landscape,” a
statement from IndiGo read.

“He will partner closely with
the leadership team on cross-
functional priorities designed to
improve agility, elevate cus-
tomer experience and deliver
sustainable shareholder value,”
the airline said. Before his stint
at Air India Express, Singh held
senior leadership positions,
including in the strategy domain,
at Air India and Oman Air.

IndiGo managing director
Rahul Bhatia said, “Aloke brings
an exceptional blend of strategic
vision and operational depth.
His comprehensive understand-
ing of the aviation ecosystem
will be invaluable as we build a
more agile, resilient and future-
ready organisation, and acceler-
ate our next phase of growth. For
now, Aloke will report to me.
Once the next CEO assumes
office, he will transition to
reporting to the new CEO.
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Airlines in wait-and-watch

mode on

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: Airlines are unlikely
to raise fares immediately after
the government lifted domestic
airfare caps, with carriers adopt-
ing a cautious approach and
monitoring booking trends until
early April before deciding on
any significant fare revision,
industry insiders told HT.

“The booking trends will be
tracked closely over the next few
weels, with a clearer trend likely
to emerge by early April, which
will determine the trajectory of
fares for the peak summer travel
season,” a person aware of the
matter said.

Airlines said there isa need to
take a very measured approach
to fare hikes as any sharp
increase could impact load fac-
tors and bookings. The concern
for airlines is demand and
advance bookings, people aware
of the matter said.

“Summer travel bookings in
India typically happen 30 to 45
days in advance. This period
coincided with the start of ongo-
ing geopolitical tensions and a
rise in travel costs, which has
already impacted bookings, par-
ticularly for international travel,
where some passengers have
deferred or cancelled plans due
to safety concerns and higher
costs,” one of them said.

The move to hold back fare
hikes comes despite a sharp rise
in operating costs, particularly
aviation turbine fuel (ATF) and

The concern for airlines is demand and advance bookings.

insurance premiums; airlines
are currently absorbing a signifi-
cant portion of the increase.
Industry executives said the fare
increase after the cap removal
has been minimal so far.
“Airline revenue management
teams are currently monitoring
the situation and fares are being
adjusted cautiously,” one of
them said, adding that any fare
increase is likely to be gradual.
According to various online
travel portals on Monday, the
average fare for a Delhi-Mumbai
round trip departing March 30
and returning April 2 is about
¥14,000. Delhi-Chennai fares are
around 15,000, Mumbai-Benga-
luru around 11,000 and Mum-
bai-Chennai about 10,000.
“Fares are almost the same.
Though certain flights can show
a sudden spike depending on
demand. But this could change
very quickly if the West Asia con-
flict continues and the move-
ment of oil is severely restricted,”
said Ajay Prakash, chief execu-
tive officer of Mumbai-based

fare hike decision

MINT

Nomad Travels.

“Fares are bound to goup,” he
said. “Brent crude has risen by
over $40 a barrel in the last few
weeks and airlines flying inter-
national routes are additionally
bearing the brunt of extended
flying hours due to airspace clo-
sures. They have no choice but to
pass on the increased costs to
passengers. The bigger worry is
that fuel shortages could actually
ground aircraft and airlines,” he
said.

To be sure, both Air India and
IndiGo have levied fuel charges.
While IndiGo's fuel surcharge
ranges from 3425 to 2,300, the
Air India group has announced a
phased surcharge starting from
2399,

However, the current fuel sur-
charge covers only a part of the
actual cost increase, people
familiar with the matter said.

“If demand drops signifi-
cantly, some airlines may even
be forced to cut capacity or
ground aircraft on certain
routes,” an official said.
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Air fares likely
to surge as govt
withdraws cap

Ruchir Kumar
ruchirkumar @hindustantimes.cam

PATNA: The ministry of civil avi-
ation (MoCA) has withdrawn its
temporary cap on domestic air-
fares, introduced during last
December’s aviation disruption
crisis, thus paving the way fora
likely increase in ticket prices,
particularly ahead of the peak
summer travel and festival sea-
S0M5.

The withdrawal, notified
through an order dated March
20, will come into effect from
March 23. Airlines have been
directed to ensure that fares
remain reasonable, transparent
and aligned with market condi-
tions, while safeguarding pas-
senger interests.

“The effect of withdrawal on
fare cap will be visible during the
peak travel season of May and
June, when education institu-
tions are closed for summer
vacation. Currently, post-Eid,
passenger tlow is normal.
Today’s Patna-Delhi economy
class air ticket cost between
6,300 and 210,000," said
Kumud Ranjan of Mamta Trav-
els, a travel agentin Pama.

In its order, the ministry said
the aviation sector had stabi-
lised. with flight capacity
restored and operations normal-
ised, rendering the fare caps
unnecessary. However, it cau-
tioned airlines against any
unjustified price spikes.

The move offers relief to air-
lines grappling with rising oper-
ational costs, while retaining
regulatory oversight to ensure
fair pricing. For passengers,
however, it is expected to trans-
late into higher fares.

The now-withdrawn order

(No. 01/2025), issued on Decem-
ber 6, 2025, had imposed emer-
gency fare ceilings following
widespread flight disruptions
caused by an operational crisis
that led to cancellations and a
sharp supply crunch. The caps
aimed to curb abnormal surges
in ticket prices and prevent prof-
iteering while ensuring afforda-
bility during a period of con-
strained capacity.

Under the December order,
distance-based fare ceilings were
fixed at around 27,500 for routes
up to 500 km; F12,000 for sectors
between 500 and 1,000 km;
15,000 for sectors between
1,000 and 1,500 km; and up to
18,000 for longer routes above
1,500 km, excluding taxes and
fees. These limits applied to one-
way economy-class tickets and
were conceived as a temporary
stabilisation measure,

“Despite operational normali-
sation, domestic airfares have
remained elevated due to multi-
ple external pressures, particu-
larly ongoing conflicts in West
Asia. A surge in aviation turbine
fuel prices has significantly
increased airline costs, while air-
space restrictions and rerouting
of international flights have led
to longer flight durations and
higher fuel consumption. Air-
lines have also raised fuel sur-
charges by up to 500 on certain
domestic routes, with some car-
riers like IndiGo now reflecting
these charges separately in ticket
pricing,” said Ranjan.

Raman Jha of Super Tours
and Travels, said the aviation
industry was going through a
critical phase as nearly 40%
travel was down due to West
Asia conflicts, affecting domestic
travel as well.
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Govtsays 11airlines exitedin10 yrs
due to fiscal stress, internalissues

New Delhi: As many as 1 airlines exited the market in the last 10
vears due to financial stress, non-availability of aircraft and other
internal issues, according to the government. Minister of state for
civil aviation Muridhar Mohol told the Rajya Sabha on Monday
that the aviation sector isderegulated, and aidines operate based
on commercial considerations while the government is commit-
ted to ensuring a balanced and resilient sector. PTI
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LaGuardia crash kills two as

Air Canada jet hits vehicle

T IR

Py bl reemirTL e

n Alr Canada Express
plane with 76 people
ahaoard collided with a

fire truck after landing at New
York's LaChuardiz Alrport Lite
Sumsday, klling the rwo pilots.

The captain and co-pllst
divd In the colliston that
oceured o about 140pm, the
ot Authority of Neaw York and
Misw Jersey sabl varly Monday.
Farty-one peopde—Lnchading
twi alrport reseue offlcers—
were tihen to the hospital. The
wlrport will be chosed wmel]
Jeast 2pam local thms.

The plane, which took off
from Monireal, was carmying 72
prssengers and four crew, Jaez
Avtation LF, which wis operat-
ing the Might, said in o state-
ment. The aireraft hit a Port
Authoriny truck shaortly after
touching down and came oo
stamdstill about halfway down
the runwiry.

Photos from the scene
shiowexd the frong quarter of the
plane, neluding the cockple,
shornalf, with debeisdangling
from the nose section A
demolished yellow rig lay
behind the plane.

Arecording ol the alriraffie

The&aptain and co-pilat died
in the collision that occurnad
at about T:40pm. ap

vontrol communication st the
time of the incident shows
*Truck | and company”
revuested to eross rnway &,
which was where the Alr
Canada jot was due 1o land.
This truek was responding (o
an emergency declared min-
utes earlier by a United Alr-
limes Holdings Ine. Might,
whilch reported a sickly smell
In the cabin.

A subsequent anddentilied
voloe, Hkely analr oraflic con-
troller, told Trock 1o " cross 4
at delta” Subsequently, the
unbdentifled voloe sabd “stog,
stogy, stog, stop Truck L siog,

stopstop, Stop Trucl L

Theunbdentiflod controlles
heeers sk b e piilloits: “1 seevon
collided with a vehicle there,
Just hold position. | lmow vou
can't mewe. Vehbeles respond-
Ing 1o vou now.”

Poor weather had caused
Mghi disruptionsat LaGusndis
exrller Sunday. The alreraft
Involved in the collishon was 3
H-yvear-old  CRJ-800LE,
records show, scoording to
Flightrmiard 4.

The incident is the thind
major commerclal aviathon
aecident an LS soll in just 15
mantha 1o January 2025, an
Americun Alrlines Group Ine
reggtonal pet collided witha mil-
tary helbeopier near Washing-
toat, leaving no survivors. That
vkt oab o thee dhessclliess LIS ale
disasters in decades and put
e soruting on the oag-ruan-
niryg shortage olalr-trafflc con-
iroliers,

LaCanardis is the New York
region's talrd-busdest alrpon
and handles more than 30l
Ly prassengers each year, jul-
maarily on domestie Mghts.

At least 559 fights were
canceled a5 of early Monday,
acearding to FlightAware,
That's about hall of s
scheddule.
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Govt says 11 airlines exited
in 10 yrs due to fin stress,
other internal issues

KEW DELHI: As many as 11
airlines excited the market in the
last 10 years due to financial
slress, nun-a\'aila]:l:]it}' ol atr-
craft and other internal issues,
according to the government.

Minister of State for Civil
Aviation Murlidhar Mohol said
Rajya Sabha on Mund.a}r that
the aviation sector 15 deregu-
lated, and airlines operate hased
on commercial considerations.

“Since 2016, a total of 11
airlines have exited the market
due to reasons such as financial
shress, nun-a'.'ailahi]ity of atr-
craft and other internal issues.
Further, AirAsia (India) Pvi
Lid. {now AIX Connect Pyt
Ltd.) has merged with Air India

Express Ltd., and Tata SLA Air-
lines Lid. (Vistara) has merged
into Air India Ltd. he said ina
written reply.

To a query on the total out-
standing dues of failed airlines
to airports, employess, and
creditors, Mohol said King-
fisher Adrlines had Rs 380.51
crore dues towards the Air-
ports Authority of India (AAT)
and the elaim has been lodged
before the official Liquidator at
Bengaluru.

Kingfisher Airlines had
stopped operations in 2012 The
dﬁu]']’ﬁc[ towards AAT is
Rs 0.03 crore while there are
no dues of Jet Adrways and
Go First. Tl
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IndiGo appoints Aloke Singh

as Chief Strategy Offlcer

ASHOKE RAJ B New Delhi

The board of InterGlobe
Aviation, which operates
IndiGo, has approved the
appointment of Aloke Singh
as the airline’s new Chief
Strategy Officer.

In his new role, Singh
will oversee long-term
strategic planning and lead
company-wide transforma-
tion initiatives aimed at
boosting growth, improving
efficiency, and strengthen-
ing IndiGo's competitive
position in the global avia-
tion market.

He is also expected to
work closely with senior
leadership on cross-func-
tional priorities, including
enhancing customer expe-
rience and ensuring sus-
tainable value creation.

Singh brings more than 30
years of experience in the
aviation sector, with exper-
tise across strategy, opera-
tions, planning, and com-
mercial functions.

He is widely recognized
for managing large-scale
transformations and driving
rapid expansion. Prior to

this appointment, Singh
served as Managing Director
and CEO of Air India Express,
where he played a key role
in improving operational
performance and accelerat-
ing growth. His earlier
career includes senior lead-
ership roles in strategy at Air
India and Oman Air.

Welcoming the appoint-
ment, IndiGo Managing
Director Rahul Bhatia said
Singh's combination of
strategic insight and oper-
ational expertise would
support the airline’s next
phase of expansion. He
added that Singh will initial-
ly report directly to him
and later transition to
reporting to the incoming
Chief Executive Officer.

Speaking on his new role,
Singh said he was pleased
to join IndiGo at a crucial
time for both the airline and
the broader Indian aviation
sector. He noted that as
IndiGo expands its global
ambitions, he looks forward
to strengthening its strate-
gy, enhancing operational
excellence, and expanding
its market reach.
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Airfare cap ease

B NEW DELHI: The gov-
ernment has removed
temporary caps on
domestic alrfares that
were imposad In the
wake of the IndiGo fllght
disruptions in December
last year. The removal
will be effective from
March 23, according to an
onder 1ssued by the civil
aviation ministry. rm
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Both pilots die as jet rams

fire truck at NY zurport

passengers on board col
lided with a fire truck
while anding at New York's
LaGuardia Alrport late Sun-
day, killing the pilot and eopi
101, Injuring several others
and keading to the WY region’s
third busiest hub shutting for
hours during what was al
ready i messy Uims at alrports
due toa partial govi shutdown.
The fMight, with four crew
miembers, bead depirted from
Montreal. The fire truck was
crossing the armac after he-
ing given permission o pe-
spond toanother plane repaort-
ing anodour onboard.
Inatransmizsion nearly 20
minutes ater, the trafllc con
trofler appears to blame him-
salll “We were dealing with an

\n Air Canada jet with 72

a-m
[
!

The crash late Sunday shul down
LaGuandia till Munday n!terru:-nn

EMErgency erlhur the ton-
troller sald, “1 messed up " OF
1 passengens and crew mem-
berstnken to hospitals, 12 were
discharged, while nine e
mained under treatment with
“aerjous Injuries”. somcis

»Focus on ATC crisis, P 20

LaGuardia incident puts
focus on shortage of air
traffic controllers in US

Debris hangs from a damaged Alr Canada Expeess jet at LaGiuardia Airport
»Continued from P 1

checkpolntz In recent days,
Thery have boen affected by past

CRJS0 plane, opeorated

by its regional partner
Jazz Aviation, wos carrying T2
passengers ond o crew
metnbers and had departed
from Montreal, said Jazz
which I8 ouwmed by Chorus Av-
intion. Jixzz and the Port Authe-
rity of New York and New Jer-
gy confirmed thatl the pilkol
and first offieer were Kitled.

Thecrash comes as US avia
ton faces chronic shortages of
air traffic controllers and a e
parate shoritfall of transporta-
tion security  administration
officers due to o partial govi
shutdmwnthat has led todelays,
lohgsecurity Hnes and belghte
ned safety concerns across air-
ports natlonw e,

Alr traffic controllers are
not impacted by the partisl
wovtshutdown that has cansed
long delmys At alrport security

’l‘lw Afr Canada Express

shutdowmns. The Federal Avia
thon Administration (FAA) has
been chronically short on i
traffic controllers for yoears.
But former FAA air tadfic

controlchiel MikeMcCormick

said that LaGuardia is "not a

control towes that has perenni-
al stadTing problems”

A separste dsminute gro-
urid stog at nearly Newark L

‘berty International on Monday

morning sdded to delays after
air truffie controllers evacus-
ted their tower because of a
burning smell from an elevator,

the FAA said

Kathryn Garcla, executive

director of the port authority

sabd that32of thed1 injursd had

‘been released. whilenine remis-

ined kn hospital with “serfous
injuries.” US transportation
secretary Sean Duffy said that
two Nrelghters sistained e
rious injuries. aceness
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IndiGo names Singh as
chief strategy officer

New Delhi: IndiGo, on Monday
appointed former Air India
Express MD Aloke Singh as its
chief strategy officer. The
appointment comes less than
two weeks after the resignation
of CEO Pieter Elbers. Singh will
lead the company’s long-term
strategic planning function and
drive enterprise-wide
transformation initiatives
focused on accelerating growth
and enhancing operational
efficiency. acencies
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Flight Path

Costly jet fuel may drive up airfares briefly, but lack of
competition is the real long-term risk to Indian aviation

question now is, what happens next month, when jet fuel prices

arerevised. If USandIranachieve “total resolution of hostilities”,
as Trump has hinted, price pain might not arise. Crude slid below
$100 within minutes of Trump's announcement yesterday, and if
peace prevails, and Hormuz Strait reopens, it will trend back to its
pre-war level. But if fighting resumes, all bets are off.

That's a problem for aviation, because jet fuel isn't seen as a
“need” like diesel, or cooking gas. There's no strong political
compulsion to cushion its price. Already, Singapore benchmark for
jet fuel has touched $225 once — about $50 more than its peak at

India pulled its airfare cap yesterday, without a price surge. Big

F == we  the start of Ukraine war. Although
ol — India is a major producer and
" exporter of jet fuel, that won't

shield Indian airlines from fuel
inflation. And since fuel is 40%
‘f' of operating costs, no airline can
absorb its impact for long.

In the worst case, then, flyers
would pay a lot more everywhere -
not just in India. But India’s duopoly market — the Big Two hold over
90% share — is especially suited to price gouging. So, govt must
watch airfares. It can also offer some respite by slashing taxes on jet
fuel until war ends. More important, it must create conditions for at
least one more strong airline to emerge. By govt’s own admission, 11
airlines have folded up in the past 10 years. That suggests systemic
issues. China’s top three airlines together have less than 60 % market
share. In US, no airline has even 25% share. As the fastest growing
aviation market, India should plug this gap. Jet fuel price is a

short-term irritant, lack of competitionisthe real concern.
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