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ollowing the State Govern-
Fm-.-n.rk identification of three

potential sites for Bengaluru's
second intermational greenfield
airport, a multidisciplinary team
from the Airports Authority of
India (AAT) will visit Kamataka
between April 7 and 9 to assess
their feasibility. The Karnataka
State Industrial and Infrastruc-
ture Development Corporation
(KSIDC) has already paid Ks 1.21
crore to the authority for the
study, Infrastructure Development
Minister ME Patil said on Saturday
at his residence in Sadashivanagar.

PPatil stated that two locations
on Kanakapura Road and one on
the Nelamangala-Kunigal Road
have been shortlisted. “We wrote
ta the Airports Authority on the
Sth of this month, requesting
them to inspect the selected sites,
As per their instructions, a team
will visit. We have already com-
piled essential documents, includ-
ing revenue maps, 10 years of
weather data, detailed geographic
images, Survey of Indla maps, and
operational details for the pro-
posed airport,” he explained.

The existing Kempegowda
International Airport Is facing
increasing pressure, and the
restriction on having another air-
port within a 150-km radius will
lapse by 2033, The government is
expediting the process so the sec-
ond airport can be operational by
then.

Responding to suggestions of
locating the airport near Sira in
Tumakuru, Patil said this would
make it similar to district-level air-
ports in Shivamogga and
Vijayapura. “To truly serve
Bengalura, the airport must be
closer 1o the city. Otherwise,
investors may not find the project
viable,” he added.
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AAlIplans Ayodhya
airportexpansion
at1,625 crore

DEEPAK PATEL
New Delhi, 23 March

The Airports Authority of India (AAI) plans to
expand the Ayodhya airport at a cost of 1,625
crore to increase its passenger handling capac-
ity. Currently, the airport has the capacity to
service 160,000 passengers per annum (PPA).
The move is aimed to increase it to 6 million
PPA, officials told Business Standard.

The revamped Ayodhya airport was
inaugurated on December 30, 2023, followed by
the Ram Mandir’s Pran Pratishtha ceremony in
Ayodhya on January 22, 2024. Since then, both
have witnessed a surge in visitors, significantly
boosting passenger traffic at the airport.

“The airport’s area would be increased to 331
hectares from about 141 hectares right now. A
new passenger terminal building will be built
in a 4.4 hectares area. The current terminal
building is a small one spread in a 0.6 hectares
area,” an official explained.

The official added that the expansion is
expected to be completed in 28 months and the
entire project cost is around 1,625 crore.
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AAI team to assess sites
for B’luru's second airport

NT Correspondent
BENGALURU

Karnataka  Infrastructure
Development Minister M
B Patil on Sanrday an-
nounced that a multidis-
ciplinary team from the
Airparts Authority of India
(AAL) will visit the state in
April to conduct a feasibility
study for the second inter-
national greenfield airport
in Bengaluru.

Three locations have been
identified for the project
The team is scheduled to
visit the state between April
7and 9. he said.

Patil stated that the Kar-
nataka State Industrial and
Infrastructure Develop-
ment Corporation (KSIIDC)
has already paid a fee of Rs
1.21 crore to the AAl for the
study, Twao sites on Kanaka-
pura Road and one on the
Nelamangala-Kunigal Road
have been shortlisted for the
proposed airport.

"We wrote to the Alr
Authority on the 5th ot this
manth, requesting an inspec-
tion of the final shortlisted
sites for the proposed airport.
As per their instructions, the
team will visit,” he said.

Patil added that all nec-
essary documents have
already been prepared.
"We have already pre-
pared documents, includ-
ing revenue maps of the
identified sites, 10 vears'
warth of weather reports,
detailed images of the sites’
geographic features, maps
from the Survey of India,
and operational details of
the proposed airport,” the
minister stated in a release
from his office.

According to him, the ex-
isting airport in Bengalurn
is under immense pressure.
Additionally, the restric-
tion preventing the estab-
lishment of ancther airport
within a 150 km radius will
expire by 2033,

Keeping this in mind, work
on the second airport is being
expedited, and if evervthing
goes as planned, it could
be operational by 2033, he
said, "Some are insisting on
constructing  the proposed
airport near Shira in Tum-
kur, but this is not feasible. If
built there, it would function
maore like a district-level air-
port, similar to those in Shi-
vamogga and Vijavapura,” he
responded to a query.

"To truly serve the people
of Bengaluru, the airport
must be located closer to the
city. Only then will investors
be interested in funding the
project. Without this, the
airport will not be viable,”
he further said.

Meanwhile, the minister
noted that in Koppal, the Bal-
dota Group plans to invest Rs
54,000 crore in establishing a
large-scale steel manufactur-
ing plant, which is expected
tor have environmental conse-
quences,

The head of Gavimath,
Swamiji, is leading protests
against the project.

“An independent study by
an institution like [5c is being
conducted to assess the pal-
lution concerns, and further
action will be taken based on
the findings. As a minister, |
recognise both the need for
industrial growth and the
public’s concerns.

There is no political agenda
in this matter,” Patil assured.
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AAl to assess feasibility
of 2nd airport in April

Tines News NETwoRK

Bengaluru: A multidiscipli-
nary team from Airports Aut-
hority of India (AAT) will vi-
sit the city between April 7
and 9 to conduct a feasibility
study for the city's second in-
ternational greenfield alr-
port, industries minister MB
Patil said Saturday.

Three locations have been
shortlisted — two on Kanaka.
pura Road and one along Ne-
lamangala-Kunigal Road.
Karnataka State Industrial
and Infrastructure Develop-
ment Corporation has alrea-
dy paid Rs 1.2 crore to AAI for
the study. “We wrote to the
authority on March 5, reques-
ting an inspection of thefinal
shortlisted sites,” Patil said,
adding that relevant doou-
ments, including revenue
maps. adecade's worth of we-
ather reports, geographic de-
tails, and operational plans,
have been prepared,

Patil emphasised that
Bengaluru's existing airport
is under significant pressure
and the restriction on develo-
ping a new airport within a
150km radius will expire by
2033, “Work on the second air-
port is being expedited, and if
everything proceeds as plan-

Min: lISc studying
Koppal project

Amid growing protests
apainst the Baldota Group's
proposed Rs 54,000-crore
steel manufacturing plant
In Koppal, MB Patil said he
has directed foran
independent study to
assessits environmental
impact, The project has
drawn oppasition from the
head of Gavi Mutt, citing
pollution concerns.
Hesaidareputed
institution like Indian
Institute of Science is
conducting the study. “Asa
minister, | recognise both
the need for industrial
growth and public
concerns. There is no
political agenda in this
matter,” he said.

ned, it could be operational by
2033," he said.

On concerns about alter-
native locations, he ruled out
Shira in Tumakuru, stating
an airport there will serve as
a district-level facility “For
the airport to be viable and at-
tract investors, it must be clo-
serto the city,” he said.
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AAl team to assess
2nd airport for city

team from the Afrports
{ MAuthority of India
(AAD will visit Bengaluru
between April 7and 9tocon-
duct a feasibility study forr
the second International
greenfield airport. P4



AIRF"L}H ISAUT HOPIT‘I‘ E_?F iHUiA

Corporate Communications Directorate

AMAR UJALA DELHT 24 MARCH 2025

ffera W =
UeISE %, 30 |
Yaver & fore

wfEarara) fizs gard sz &
Wﬂmmﬁqwmm
AT IF T | S 9 ° 78
A ] T f54 Te el 30
i | 84 W 1 FE g
i = =3 s % o e @
WIEFI‘WIGSHHMH
RS WUH AR AR e W
90 e T B2 3= 30 9
1 WEAveR & fee ward de
1 it § sl 9 T
a;fimaﬁwﬁtm
mﬂﬁ?&ﬂﬁﬂ?m’r
ot s e v e
1) == |/ T = A

TEZ W B 5AE A5El
FAfg fog & o



Corporate Communications Directorate

BUSINESS LINE DELHT 24 MARCH 2025

Watchdog clears GMR, DIAL in
1GI Airport contracts case

—
KR Srivats
MNew Delhi

The Competition Commis-
sion of India (CCI) has dis-
missed allegations of abuse
of dominant position against
GMR Airports Ltd and Delhi
International Airport Ltd
(DIAL) in a high-profile case
involving the awarding of
parking and lounge contracts
at the Indira Gandhi Interna-
tional Airport (IGI).

The case was filed by the
NGO ‘Fight Against Corrup-
tion’ and the Contractor
Council of India, accusing
the GMR-led consortium of
violating provisions of Sec-
tion 4 of the Competition
Act, 2002.

ALLEGATION

The complainants alleged
that GMR, through DIAL,
was selectively awarding
contracts without following
competitive bidding pro-
cesses, thereby monopol-
ising critical services like
parking and lounge opera-
tions at the airport. They
also claimed that the consor-
tium charged excessive fees
and engaged in practices that

excluded other potential
market players.

However, after a detailed
examination of the submis-
sions by both parties, the
CCI found no merit in the al-
legations.

The Commission noted
that DIAL had conducted
competitive bidding pro-
cesses for awarding the park-
ing and lounge contracts. In
fact, the parking contract
was awarded to a consortium
involving Greenwich and
Tenaga Parking Services
after a transparent bidding
process, leading to the cre-
ation of the special purpose
vehicle Delhi Airport Parking
Services Private Ltd
(DAPSL).

The CCI also addressed
concerns about the alleged
imposition of a 13 per cent

fee on tenders. It concluded
that this charge was a long-
standing practice estab-
lished by the Airports Au-
thority of India even before
the execution of the opera-
tion, management and devel-
opment agreement (OMDA).
The charge has been uni-
formly applied to all service
providers and remains con-
sistent with practices at
other major airports.

Further, the CCI acknow-
ledged that OMDA allows
DIAL the right to subcon-
tract third-party entities for
providing non-aeronautical
services, including parking
and lounge services. The
Commission concluded that
the complainants failed to
provide any substantial evid-
ence to establish violations
of Sections 4 of the Act.

In its order, the CCI also
granted confidentiality to
certain documents submit-
ted by DIAL and GMR Air-
ports Ltd for a period of
three years.

The Commission’s ruling
provides relief to GMR Air-
ports Ltd and DIAL, allowing
them to continue operations
of commercial services as
per the existing agreements.



Corporate Communications Directorate

DATNTK BHASKAR JATPUR 22 MARCH 2025

IR TR : Reeeht A
31 dTell Uelise T8l T8

TR | AR TR H AR F
A U Fl feeei 4 AR e
wike T W T 8 et
AR ® HFER R HEA
92m8-833 feel 4 g+ 7:50
o T A 8, o YA
F T 7 TS F HAwH
FHOT F =eid T



AIF?F': Ff\FS AL HOP#T Y UF iNUiA

Corporate Communications Directorate

DESHBANDHU

DELHI

24 MARCH 2025

ATBRIN bl faaTel ddb ugda

)

ﬁﬂuzﬁaﬂﬁauaﬁ%ﬁlzm%mfm

v A, 23 9 (E9E)
qE SETEE TR 8 ag| |
AT FEE F R WA
TTE 8 T WE g f o
A= fafeem =0 fmim =@ @
BH THE UF 931 FH0 q@E AN
T ¢ Toes =5 o = e A
THE F EH TR F FEm
w4 & ¥R W A e =
41| Frm = 8 T F R AR
THte w4 & fow o4 faam &
o | w2 % YEdies e FOR
iz 20 WE F 37 7% TWUE §
F = = i =13 =Y
oFd § gEEEd w1 e N
o ofas & OHE w1 A
m%ﬁmma—‘rm#
i g fom =1 ™ 7 emm

¥\ 13 W TF FEEEE AR
I 7F ¥ F e i
T2E0 Helemed (SEmEm) 8
e wRdy fiems & duE
i Em T A TR W E
d & Aty =1 faue 1= A
% fow v 4 o o Wi
w1, fo 9eE 4 O fim g
TR 7% WA @ FEEE
aferprl 2, amvER g 3 A
& mmifam wE W oidm
fafe=n 4 drY fauA & =@ 7%
AT 1 F A G R g
B ® | B g Am o g R
fomd 7 s @ AR =
TR ¥ 9, fAue 8 I g
=m 99 F A O vrfas
w1 wm fFn 9 1 eEwe

= % T w1 w5 99 | R
e ZHE | e iR
#I &, W@ ferwe e
FF H %% TEA T A | He
e %+ § o & v, | A
TR W 9ed 23 § i
oA &= 7= 2R O g B
38 = o7 1 fok vie i =i
TR E T T A A W
T BT § yEam § v W
O & i e # 6
T 10 UHElER w4, i
TR 92 W UES o 9% §)
T T T o9 &
Frrafor & o S
qrE A TEE W
qfer 9= == 9E ) A

AT TR U e U
TN TR AR v R
A e wRreE, e g
TR w1 RIEE T % fam
TR T T T—!'fin'_—tw
T W OFE T A
T fairEE | a8 e B
W T e w0
TR § # g F e S
penck ok el ss EAR vin
w1 TEE § FE 7 T FE T
w UM F ¥ TR TWOE
HAfurfT 3 o A 4 27 gay
T 9@ =i, Wie F9 5 7604
faeF @ 8y mg =
9 ANE FEAEE TR
e = weEn iz 3 vm
Hfa (T8) 4 wme | FEm
FEH R OM R T IE E and
21 1TE 1 9% 93 90 T T E

o F T TR F U
ufir =t F1 9 i w0 fEm
m T E s e TaeE
FE O9E 3 9 F o
T A T E THE I
Exfice i Akt e ke ]
37 7% germ S w1 fim =0
b e o i



AIRPUR ISAUT HURITY OF INDILA

Corporate Communications Directorate

DATNTK JAGRAN

DELHT

24 MARCH 2025

misrIaTe & e wRue Q5 & forw it ISH I

12 [ = 1 o | 1111 |
To e | AWy ¥ 3 wEEn
% Al | gEe FE
W F A e § S F
for== mmE Tofam =idaw 9
THER, F T g TN 1
g & A 3T E A A
B UEd o 162 Wi 4 A
T 7 W T AW e 30
gl @ v & v fame
T wE Enf fEm oo
H Ifaan gaE 9.30 97 U
sfem % famm 3 5 F fm
T=F Wil | AT 9% e 78

@ T
i RGN e
3 reEe (ool dl g @
&1 | 39 7= 4 & 4
TS T |

ACE W A A W
i | a8, 84 A FEA TR
# HAR B vEE 9 T 162
mqmqmwm
Eall i oo
TF TS I, w35 e
TR UEEl FE 90 A
IaT1 W fi=T TEE § 30

o1 4ol ot O 59 O o 718 | o1
Tl el i B wdE A s gE A
T 2 o oont et 54 | vee vense A
2 T 2| 3 Taeel o @ e
BRI | T S SET ] I
B! 5er | -3, i

ue T g (M) #
TAEE o IE O A #198
FAEE AR 45 T IF EATT

T g 9
18 e & o oeiise 9
fErm mmE # wald 9w
AT, TR, ‘a;'ﬁm
Elﬁ?',?_.T m?m;; f‘rrq
T ol o

wf

T
TEe e

# wieERE 9 W, T A
T AEE, 10 W H o,
22 W F A= s TEn
¥ W F I5H IE €O
" 7F 11 WEd F AU IS
maﬁragrmmmmm
TAE THUE W 5 A 98
1291 FTET B |

Fed TOE @ ITE IF
HIE R R
fom 12 wemEE 3% o € oud
T i = w1500 ®
i w1 T 7



ALY HL‘IF’H Y OF J‘JLHF-‘*

Corporate Communications Directorate

oy F?_F' O H 'S

HINDUSTAN DELHT 24 MARCH Z202%

AN F37<il o feTg 159 e firel Aepell & s

IR: TSI TARUIE B8
GRS ARIYH M

3use

T e, =i daEEEE
e R e R AR AR L G ke R
9 50 | o 181 E | A
vt o WE 3 fem yE e
4 e vl o) g F 2
wiifsra & &) 5 9Es H

A1t e & e e o)

15 7w S e S .
R anuaﬁmqqﬁs’tgaﬁ TRUE T
mﬁm # e Uy Affede veree & T o3 4 O

fqﬁ'-!’ﬂﬁﬂqﬁ?i'lﬂﬂ; & i 1”: ‘sm a
A Y e e i T T EE mEdE & e R IEa o[ |O&el 10

i e R 3 Sy mm%!ﬂ-ﬁmmqlma‘lﬂmmm EUCE A C bl
P 5 e v o 1 ﬁﬂm@“ﬂ”ﬂmﬁwﬁmﬁ Aofl A BT T8 IR e
TAAACHI AT TG | 3 e el ol e 2 b ) | Ot ) S B
ﬂmﬂﬁ%ﬂﬁhﬂ?ﬂ i e ) R o o &, 3 & o smg i e @
AT G A A AR | ot oy o 40 @ dewge. | ISR |

Tamr @ aw v A N | o fo o , R e ds @ -arevidit g,
o & e s FwEm | ol v eR ol a8 | e
f o 2 1 erere e 2 b
TEH W R w6 T E ) HE 10 Cifas et 8 am e fefree S d e 2h d ey
AT FTHE W EN R W I N g e R | v e AR
| wafE, v e S A WEE & Fem E F ) we  ae EEd emme
1 ¥ w9 o0 o ) U teEr ;e feewee 5 gere w9 #1 S9E
Atz sifE R A A WA, i O e A S O H e o O g ST
iR o oo o owet fey @ ) P o umoR ¥ oo mimed ) sty o o
SR A AE AT S O T aiet W Ay i =, S
ewe Rt sE A A A G meen #1 WW gEE ISR e A e ms
ﬂiﬁ&hﬂaﬁwmﬁm e e EE M e e e e S e Y
AT AR W T e o B e T e o el =, STUTEi e A i
T ¥ wAE W E ww e wn, Sl w9 e atea () S i qam e
e T A | g HEw O A S TEE S d A g



AIRPUH ISAUT HOF?ITY OF INDIA

Corporate Communications Directorate

NAVEHARAT TIMES DELHT 24 MARCH 2025

Ferd 1627
% forg /) S=A

u NBT frorE, Fivaw . 3 i
Ekabohbe ch e i
et 7t % S feA T
H weE WEE W A R
Fr R g E
o Hndt e e v e
TR 41 T 4 2
& M) e e oA R
o T3 g 9:30 79 T
BT FE 1e2 T A



AIRPORTS AUTHO

RITY OF INDIA

Corporate Communications Directorate

THE PTICNEER

LUCENCW

23 MARCH 2025

Flights resume at London Heathrow

Daylong closure sparked travel chaos around the world

ASSOCIATED PRESS m London

ondon Heathrow Airport said it
Lwas “fully operational” on Saturday,

after an almost daylong closure
sparked by an electrical substation fire.
But airlines warned that severe
disruption will last for days as they
scramble to relocate planes and crews
and get travellers to their destinations.

The airport’s boss said he was proud of
Heathrow's response to the incident. But
inconvenienced  passengers, angry
airlines and concerned politicians sought
answers about how one seemingly
accidental fire could shut down Europe's
busiest air hub.

“We have hundreds of additional
colleagues on hand in our terminals and
we have added flights to today's schedule
to facilitate an extra 10,000 passengers
travelling  through the  airport)
Heathrow said in a statement, advising
Eassungc-rs to check with their airline

efore going to the airport.

British Airways, Heathrows biggest
airline, said it expects to operate about
85% of its 600 scheduled flights at the
airport on Saturday. It said that “to
recover an operation of our size after
such a significant incident is extremely
complex”.

More than 1,300 flights were canceled
and some 200,000 people stranded
Friday after an overnight fire at a
substation 2 miles (3.2 kilometers) away
from the airport cut power to Heathrow,
and to more than 60,000 properties.

Residents in west London deseribed
hearing a large explosion and then seeing
a fireball and clouds of smoke when the
blaze ripped through the substation. The
fire was brought under control after
seven hours, but the airport was shut for
almost 18. A handful of flights took off
and landed late Friday.

Police said they do not consider the
fire suspicious, and the London Fire
Brigade said its investigation would
focus on the electrical distribution
equipment at the substation.

Still, the huge impact of the fire left
authorities facing criticism that Britain's
creaking infrastructure is ill-prepared to
deal with disasters or attacks.

The British government
acknowledged that authorities had
questions to answer and said a rigorous
investigation was needed to make sure
“this scale of disruption does not happen
again”. Heathrow chief executive Thomas
Woldbye said he was “proud” of the way
airport and airline staff had responded.

“Remember, the situation was not
created at Heathrow Airport,” he told the
BBC. “The airport didn't shut for days.
We shut for hours.”

He said Heathrows backup power

supply, designed for emergencies,
worked as expected, but it wasn't enough
to run the whole airport, which uses as
much energy as a small city.

“That's how most airports operate,’
said Woldbye, who insisted “the same
would happen in other airports” faced
with a similar blaze.

Heathrow is one of the world'’s busiest
airports for international travel, and saw
83.9 million passengers last year.

Passengers on about 120 flights were
in the air when the closure was
announced found themselves landing in
different cities, and even different
countries.

Friday's disruption was one of the

| AIRWAYS

most serious since the 2010 eruption of
Iceland’s Eyjafjallajokull volcano, which

spewed clouds of ash into the
atmosphere and shut Europes airspace
for days.

Mark Doherty and his wife were
halfway across the Atlantic when the
inflight map showed their flight from
New York's John E. Kennedy Airport to
Heathrow was turning around.

“I was like, you're joking," Doherty
said before the pilot told passengers they
were heading back to New York

Doherty called the situation “rypical
England — got no back-up plan for
something happens like this. Theres no
contingency plan”.
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A plane takes off on Saturday as smoke rises from an area of

the electrical substation a day after it caught fire and wiped
out power at the Heathrow Alrport. (Reuters)

Flights

resume

at Heathrow

London: London's Heathrow
Alrport said it was “fully op
erational” on Saturday aler
an almost davlong closure
sparked by an electrical sub-
station lire.

However, alrlines warned
that severe disruption would
last for davs as they scramble
to relocate planes and crews
and get travellers to their des-
Nnations

The alrport’s boss said
he was proud of Heathrow's
response (o the incident
However, inconvenienced pas-
sengers, angry alrlines and
conoerned pollticians sought
mnswers about how one seem-
ingly aceldental Mire could
shut down Europe’s buslest
alrhub,

“We have hundreds of ad-
ditional colleagues on hamd
in our terminals and we have
added [lights to today’s sched-
ule to fcilitate an extra 10,000

passengers travelling through
the alrport,” Heathrow said in
a statement

British Alrways, Heath-
row’s blggesi alriine, said It ex.
pectad (o operate about 85 per
cent of 18600 sched uled Nights
at the alrport on Saturday. It
sald that “lo recover an opera-
ton of our size after such a sig-
nificant incident is extremely
complex”

On Saturday, Bengal chief
minister Mamata Banerjee
took the 8.20pm Emirates
flight from Calcutta to Dubai,
from where she will fy to Gad-
wick. In Bondon, Memmisas
scheduled to attend an event
related o the Bengal Global
Business Summit, a business
meeling and a leclure at the
Kellogg College of Dxford
University. She is scheduled
to take the return fight from
London on March 28
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Airlines reluctant to share
airfare data with government

—
Aneesh Phadnis
Musmbai

India’s private airlines are
unwilling to share tcket-
wise ai datn of the past
twio years with the Director-
ate General of Civil Aviation
(DMGCA), citing risks to con-
fidentinlity and airline com-
gnjl:'m.'nﬁs. Instead of a full

isclosure, the airlines hove
offered to submit an analysis
of the percentage of tickets
sold in various fare slabs on
different routes.

DGCA is yet to take a call
on the airdines’ views, com-
municated by the Federation
of Indian Airlines (FIA)
carlier this month. FIA com-
prises Air India, IndiGo and
Spicelet.

The civil eviation regu-
lator monitors airfares on se-
lect routes on a random basis
every month to ensure they
donot exceed the pricer
declared by airlines. Calls for
greater  scrutiny  gathered
steam, especially after a
massive rise in fares to Pray-
ggraj for the Kumbh Mela
This led the regmlator to seek
girfare data for cvery do-
mestic ticket issued in the
lzst two years,

‘PURPFOSE UNCLEAR®
The girlines are opposing the

move. According to the F1A,
shanng raw or granular fare
data has multiple risks, in-
cluding that of exposure to
third partics and consult-
ants. This could have serious
commercial implications for
the airlines as amrfare data is
crucial for revenue
ment and network planning.

“We are not averse to shar-
ing information with the
government. However, there
is & concern over the scope
and seale of information re-
quested from os. The pur-
pose is not clear,” said a
senior airline executive.

According to officials, the
gpovernment is not planning
to regulate airfares, and the
idea 15 to use the airfare data
of the past two years for
analysis.

Over 31 crore domestic
passengers flew in the past
two years. Although there

can be up to nine passengers
booked in a single ticket, the
data request is being viewed
by airlines as huge, Akasa Air
and IndiGo declined to com-
ment while Air India and
Spicelet did not respond toa
quErY:

CHECK OX PRICE RISE
India deregulated air travel
in 1994, allowing dynamic
pricing by airlines. They use
fare slabs with flexdble pri-
cing, adding new price points
u.:g'n.ccdl: HCFEIL"."CEDIEI.'W
highest fares face scrutiny,
with aiflines accused of over-
charging during Kuomhbh
Mela.

Parliamentarisns,  too,
have been pressing for a
monitoring mechamism to
keepad on sudden surge
in prices during festive sea-
sons. There can be wide vari-
ance between the lowest and
highest fares stabs with a dif-
ference ofup to 200

“Airlinesare able to stimu-
late demand due to dynamic
pricing. This has contributed
to higher loads and market

Previously, load
factors would be between 60
and 70 per cent when airlines
had a single fare for economy
and business class, Putting
restrictions on fare slobs
coubd hamper growth” an

girline cxpoutive said.
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Aviation security sector backs digital 1Ds

The International Alr Transport Associaton ((ATA) is calling tor
rapid adaption of digitsl iertity technalogies to enhance
anation securty and aperational efhciency,

At tha recent Sydney Leaders \Week
Canferen I".lr‘..'nﬂlllh gonETNmenl A
industry stakeholders in aviation secunty
supparted this position, emphasising the
need for collabaracion in implementing
verhable credentials (WC) and
decentradiced wdentifiers (DiDs),

Degital identity is copected to bring the
fallcrwang benehts to aviation security:

# Srronger document integrity: Beduwcing fraud and
wrauthorised access.,

aGlobaliruse: rll.llﬂlllt_: Lo P, Cross-Tarches |||'H!|rwr.||||e_-
sdentity verification

® Operatonal efhciency: Streamiining docwment verihcation
Ter & sl her ASSENEE! ErpeTient f_HIrFI'-g!hr'nll g
regulatory oversght and optimising resource allocation.

“Global cooperation keeps fying secure. Adopting verihable
credentlals and decentraksed (dentifiers siandards is a natural
next step in reinforcing security, trust and efficiency. Every
aiation stakeholder wants flying to be even more secure
wihiach cresssas gaopolitical divides. The tachnology & ready and
prowven,” said Mick Careen, IATA's Senlor Vice-Presicent,
Operaticns, Safety and Security
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Boeing lays off
180 peoplein
Bengaluru

]
Press Trust of India
Mew Delhi

US aircraft maker Boeing
gave pink slips to up to 180
employees at its engineering
technology  centre in
Bengaluru as part of a global
workforce reduction exer-
cise, according to a source.

Boeing, which has been fa-
cing multiple headwinds
globally, has around 7,000
staff in India, which is also a
key market for the company.

Last year, Boeing an-
nounced a global workforce
reduction of around 10 per
cent.

The source said that up to
180 staff at the Boeing India
Engineering  Technology
Center in Bengaluru were
laid off in the December
quarter of 2024, There was
no official statement from
Boeing. The source said stra-
tegic adjustments were
made, affecting limited posi-
tions while ensuring no ad-
verse impact on customers
or government operations.

While some roles have
been removed, new posi-
tions have also been created,
the source said, and added
that reductions in India have
been measured, with a clear
focus on maintaining cus-
tomer service, safety and
quality standards.
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Top Local Carriers
Collide with DGCA

over Fare Details

Airlines refuse request for granular data, say
Info is proprietary, commercially sensitive

% .
+ Engine

+ Stalled

Airlines have been =
told to submit data ||| =
on each passenger

—
—_—
-

erm——

China

— COSTS RISING J

Real change in
airfare since
2015 (%)

This includes fare, book-
ing date, base fare, no. of
passengers on the flight

Indian airlines have strug-
gled to raise fares over the
last one decade: IATA

Note: Change takes inflation into
context; source: IATA

Arindam Majumder

New Delhi: The Directorate
General of Civil Aviation
(DGCA) and India’s top airli-
nes are at loggerheads over
the aviation regulator’s noti-
ce seeking granular data on
airfaresfor the last two years.

In December, the regulator
asked airlines to submit data
oneach passenger, such asthe
fare levied along with the boo-
king date and the base fare, as
well as the number of pas-
sengerson the flight.

The regulator, said people
aware of the developments,
wantstostudy the trend of air
ticket prices after a public fu-
roreover high chargesduring
peak seasons. Tata Consul-
tancy Service, which is the di-
gitisation vendor for the
DGCA, has been tasked to stu-
dy the matter, they said.

Airlines have refused to
share such data saying that
theyarecommercially sensi-
tiveand proprietary to them.
According to them, sharing
such granular level data to
external agencies or consul-
tants will hurt competitive-
ness and risk viability of
their business strategy
They have instead suggested
providing broad data, based
on distance and the percen-
tage of tickets sold under va-
rious fare brackets.

IndiGo, Air India and Spi-
ceJet have also said that any
government intervention in
air ticket pricing is uncalled
for as deregulation has hel-
ped airlines increase con-
nectivity and affordability
of air travel, according to pe-
ople in the know.

The Ministry of Civil Av-
iation and the airlines did
not respond to queries sent
on Sunday.

India deregulated the avia-
tion industry in 1994, allo-
wing market forces to deter-
mine airfares. However, du-
ring Covid in 2020, it fixed a
cap and floor price for tick-
ets, citing an emergency si-

tuation to protect the viabili-
ty of carriers.

“Airlines require pricing
flexibility to accommodate
seasonal demand fluctua-
tions, fuel price volatility
and market conditions to
continue viability of busi-
ness. Tinkering with such a
model will hurt both the in-
dustry and customers,” an
airline executive said.

Last year, a Parliamentary
affairs committee had pro-
posed route-specific cap-
ping of airfares and setting
up an entity with quasi-ju-
dicial powers to exercise
ticket pricing.

The debate over high airfa-
res was sparked again du-
ringthe Maha Kumbh in Pra-
vagraj when some tickets
were sold at over 20,000, for-
cing the government to in-
tervene. After that, airlines
inducted more capacity
which brought down fares.

A senior go-
vernment offi-
cial ruled out
regulating air-
fares and said
the govern-
ment just in-
tends to strengthen the Tariff
Monitoring Unit (TMU) in or-
der to ensure that airlines we-
re not selling tickets beyond
the published fare bracket.

“The government 1s not in
favour of any intervention
in ticket prices. But we are
looking to strengthen the
TMU, which till now was
comparing fares manually,
by providing more data so
that there is more visibility,”
an official said.

The unit was set up by the
DGCA in 2010 to check if airli-
nes are pricing tickets more
than the published fare brack-
ets. Recently, the government
told Parliament that to date
no airlines have violated the
fare brackets. It also said tick-
et prices in India fluctuate
considerably depending on
season, holidays, festivals,
long weekends, events, fuel
price and competition.

24 MAERCH 20Z5
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l Al Seekis Sops to Boost
Int’l Traffic at Delhi

NEW DELHIAlr Indiahas
sought incentives for
increasing the inter-
national tralTic at the
Delhi airport as well as lower landing
charges for long-hauwl and ultra
long-haul Mights. The suggestions
have been made by the Tata Group-
pwned airling to the Alrports Econo
mic Regulatory Authority (AERA) on
the tariff proposal for the Delh
alrport for the 2024-29 control
period. Among other suggestions, Air
India has said AERA may consider
reducing the landing charges for
long-haul and ultra long-haul flights
by at least 30% on a per MT {Metric
Tonne} basis. Long-haul Mightshavea
duration of over 9 hours, while ultra
long-haul flights exceed 16 hours,
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Alrlmes see 11% more flyersin Feb

The manth of
February saw a
growth of 11% year-
on-year inalrine
passengers to 14
million, reparts
Swaraj Baggonkar.
The airlines’ capacity
during the month was
higherthan February
Eaff' by lbt;”_;-:;%- WindiGo W &rindiz growp W Akasa A W Spoelet
Ut lower i H
from January 2025. Market share Passengers o:r:;m’“ _
indigo led the charts 47 32 fin lakh) RRCEEmanoR o
with a market share of
65.7% and an on-time
pedormance of
80.2%. The aviation
turbine fuel (ATF)
prices have been
lower this year
compared to last
year, Overall, for FY25,
the ATF prices have
been lower by 8.0%
onay-o-y basis.
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10 flights diverted from
B'luru amid heavy rain

BENGALURU: Heavy rainfall
across Bengalur on Saturday led
to flooding, widespread chaos on
the roads and diversion of at least
10 flights to Chennai, officials said.

In a post on X, IndiGo said
unfavourable weather condi-
tions in Bengaluru continue to
impact flights. “We're closely
monitoring the weather and will
keep you informed...." it said.
The airline later said that while
there has been some “relief on
the congestion front”, the
weather impact may take a “little
longer to clear”,

Air India also said that flight
operations were impacted due to
adverse weather conditions,
resulting in air traffic congestion

in Bengaluru. “We advise all our
passengers to check their flight
status before proceeding to the air-
port,” itsaidon X.

Meanwhile, local residents
posted pictures of heavy flooding
on the roads and traffic jams.

The Bengaluru traffic police
alerted about congestion on the
way to the airport. “Due to heavy
waterlogging at Hunsmaranahalli,
there is severe traffic congestion,
affecting the traffic towards the
International Airport,” it said.

The official account of the Mad-
iwala Traffic Police shared a post
that showed police personnel
clearing the roads to drain the
waterlogzing issue.

AGEMCIES
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10 flights scheduled
to land in Bengaluru
diverted to Chennai

The Hindu Bureau
CHENNAI

As many as 10 flights sche-
duled to land at Bengaluru
airport were diverted to
Chennai due to inclement
weather.

The diverted flights in-
cluded services from cities
such as Hyderabad, Nash-
ik, Bagdogra, Port Blair,

Goa, and Durgapur.

Owing to heavy rain in
Bengaluru, flights that
were expected to arrive
between 5 p.m. and 6.45
p.m. could not land and
were diverted to Chennai
airport, according to air-
port officials.

The flights later depart-
ed to Bengaluru from
Chennai after 7 p.m.



Corporate Communications Directorate

MINT DELHT 24 MARCH 202&

Air India seeks lower

landing charges

'f-;dbacm_ﬂlmaﬂln[.mm
MEW DELHI

ir India has sought
incentives for increas-
ing the international to

international traffic at the Delhi
airport as well aslower landing
charges forlong-haul and ultra
long-haul flights.

The suggestions have been
made by the Tata Group-
owned airline to the Airports
Economic Regulatory Author-
ity (AERA) on the tariff pro-
posal for the Delhi airport for
the 2024-29 control period.

Theairlineis slowly expand-
ingits wide-body operations as

well as network to cater to ris-
ing air traffic demand, When
asked about the airline’s sug-
peations, Air India chief execu-
tive officer (CEO) and manag-
ing director (MD) Camphbell
Wilson told PTT that economic
structure of the market should
be supportive of the efforts o
make India an aviation hub.
DIAL whichoperates Indira
Gandhi International Airport
in Delhi, has proposed different
user fees forecomomy and busi-
ness class passengers and for
peak and off-peak hours. Air
India said the variable tariff
plan needs to inclde incentive
to raise International to Inter-
national trafficat Delhi airport.
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Supriya Sule slams Air
India over flight delay

PIONEER NEWS SERVICE B Mumbai

CP (SP) MP Supriya Sule
Nsl:unmed Air India on Saturday

for “constant mismanagement”
and termed the flight delays as a contin-
uous trend affecting passengers despite
paying premium fares.

MP Supriya Sule ‘s furious response
came after an Air India flight she booked
was delayed by 1 hour and 19 minutes.

Supriya Sule highlighted that flights are
delayed despite paying premium fares
and demanded that Civil Aviation
Minister Rammohan Naidu hold the air-
line accountable for frequent delays.

“Flights are endlessly delayed - this is
unacceptable! We pay premium fares, yet
flights are never on time.

Professionals, children, and senior
citizens - all affected by this constant mis-
management,” the Baramati MP posted
on X. She said she was travelling on Air
India flight AI0508 which was delayed by
1 hour and 19 minutes.

* Part of a continuous trend of delays
affecting passengers,” she added.

Sule demanded stricter regulations be
enforced to hold airlines like Air India
accountable for repeated delays
and ensure better service standards
for passengers.

Speaking to reporters, Sule claimed
flight trackers were faulty which gave
misleading results.

“I'was stranded at the Delhi airport on
the flight but the tracker showed that the
flight was airborne. I would take up the
issue of trackers with the Civil Aviation

Minister,” Sule added.

A response to a query sent to Air India
on Sule’s charges was awaited. Notably,
Union Minister Shivraj Singh Chouhan
had last month slammed Tata Group-
owned Air India for allotting him a “bro-
ken and sunk” seat. After Chouhan’s out-
burst, his ministerial colleague K
Rammohan Naidu instructed the airline
to take “necessary action”.

Air India apologised for the incident
and ordered a “thorough probe” while the
DGCA sought a report from the airline
in the matter.

Shivraj Singh Chouhan had boarded
the Delhi-bound Air India flight Al436
from Bhopal for Delhi to inaugurate a
farmers’ fair in Pusa. *T was allotted seat
number 8C.

When I reached my seat and sat
down, I found that it was broken and
sunk. Sitting was uncomfortable,” the for-
mer MP CM had stated.

The Union Minister claimed
several seats on the flight were in a
similar condition.

Shivraj Singh Chouhan said he
assumed Air India’ service would have
improved after being taken over by the
Tata management, but he was mistaken.

Shivraj Singh Chouhan had said that
charging passengers full fare and then
making them sit on defective and uncom-
fortable seats was unethical.

“Isn't this a form of deception towards
passengers? "After Chouhan shared his
experience on X, Air India apologised for
the "inconvenience” and ordered a “thor-
ough” probe into the incident.



AIF?PLJH s ALI 1 HC’P#T‘! I'JF iNUiﬁ.

Corporate Communications Directorate

RASHTRIYA SAHARA DELHT 24 MARCH 2025

HET A ARAH &l 180
FHHMET ot Dt

72 fareet (vimam) | =TT
e Tarfemtan o dEn 7 Afias =
W FHAlE 1 d@En § A F
IS 5 A A B A% S
STEfER 3 & 180 S S
wA i i
g e
Aims = om T W
A L TE 9E 9 | wiE
7,000 FHar &) wWa T & o
= T 99N
21 fed o=
a9 3 A
T W FE
10 wEem

T 1 2024 = o e
a1 = e e | T A A

=1 FR A FE RS T T

sl
AT e Em
T\ T & T TS A TR
T SEER W G SR AR 0 56
& TEEAA T A THTE TEER
o 2 o i o © w2 wenfam
71 81 A w3 dEn g
a?r?rﬁmﬁ!l iz e He
(diaEE) Afem amyfa S
FIYFTA T & | s = A

a7 SreRfim oft arEfteR &
T i T AR A H a2
FH H dEHES W I
TAEH] % AN, A R A 300 F
e sl & oFm 1A
1.25 =79 FoR F W FE B



AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE TELEGRAPH KOLEATA 23 MARCH 2025

Sule slams
Air India
over flight
delay

AMIYA KUMAR
KLUSHWAHA

New Delhl: Natlonalist Con-
gress Party MP Supriya Sule
hms slammed Air India over
Might delays and asked the
chvil aviation minister to take
action and hold the alriines ac
countable

In her posts on X on Friday
night, Sule criticised Alr India
and said that the endlessly
delayed ights were unaceept-
able ag the passengers had 1o
pay premium Gares.

“Alr India flights are end-
lessly delayed — this is un-
aceepiable! We pay premlum
Fares, yet Mights are never
on time. Professionals, chil-
dren, and senlor cltizens
all affected by this constant
mismanagement. Unging the
civil avintion minister to take
action and hold Air India
accountable,” Sule, who was
travelling from New Delhl
to Mumbal, sald in her
lirst post

In her second post, she
said: "I was travelling on
Alr India Might AlO508,
which was delayed by 1 hour
and 19 minutes — part of &
continuous trend of delays
affecting passengers, This
s unaceepiable”

She also urged Union civil
aviation minkster Ram Molan
Naidu to enforce stricter reg-
tlations to hold the airlines
accountable for repeated de-
s sl ensure better service
standards for passengers

Although the airfines did
not issue any official stae-
ment on this, it responded (o
Sule through its X platformn.

“Dear ma'am, we recog
nise that delays can be very
frustrating. However, there
are occasional operational
lssums outside of our control
that can aflect Night sched.
ules. Your Might to Mumbai
this evening was delayed by
one hour due to snch an issue
We appreciate your under-
standing,” Alr India replied
onx.

Sule's posts came a month
after the complaint raised by
Unlon agriculiure minisier
Shivea) Singh Chouhan when
he was allotied a “broken and
sunk™ seat
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With tickets, send flyers link to
their rights, DGCA tells airlines

Saurabh.Sinha
@timesofindia.com

New Delhi: Directorate Gen-
eral of Civil Aviation (DGCA)
has directed Indian airlines to
provide passengers with a
link detailing their rights
along with their air tickets.
With a significant rise in
air travel — many passengers
being first-time flyers — DG-
CA chief Faiz Ahmed Kidwai
stressed the need to inform
travellers about their entitle-
ments in cases of service defi-
clencies,delays(caused by fac-
tors within the airline’s con-
trol), cancellations, denied
boarding and baggage issues.
IndiGo has reportedly inf-
ormed DGCA it will impleme-
nt thisdirective by Tuesday.
“DGCA has instructed air-

DGCA stressed the need to
inform travellers about their
entitlements in cases of service
deficiencies and delays

lines to disseminate and emp-
hasise passenger-centric reg-
ulations and rights. Airlines
mustsendanonlinelink tothe
passenger charter—available
onaviation ministry’s website
— via SMS or WhatsApp once
a ticket is booked. This link

should also be included on air-
line tickets and websites. Just
as passengers have responsib-
ilities while travelling, they
should also be aware of their
rights,” an official said. Air-
lines are currently updating
their systems to ensure prop-
er communication regarding
passenger rights, flight delays
and grievance redressal
mechanismes, officials added.

IndiGo, for instance, has
reportedly informed the regu-
lator that passengers booking
tickets can click on the ‘Click
Here' link under the right-
hand panel labeled ‘Notes’ to
access the passenger charter
page, where DGCA's PDF file
is available. On its website,
passengerscanalsoaccessthe
passenger charter under
‘Quick Links’ section.
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Flights diverted to
Chennai as heavy rain
hits B'luru airport ops

Times News NeTwoRk

Chennai: Several flights bound for Bengaluru
were diverted to Chennai on Saturday evening as
heavy rain, accompanied by thunderstorms and
hail, disrupted operations at Kempegowda Inter-
national Airport. The sudden weather change led
{omultiple diversionsand delays, causing inconve-
nience to passengers as authorities ook precau.
Honary measures.

Flights from Hyderabad, Suratgarh, Bagdogra,
Dibrugarh, Kadapa, Port Blair, and other locations
were redirected to Chennai as conditions over Ben-
galuru deteriorated, The diversions began around
510pm and continued through the evening, with
flights originally scheduled to arrive in Bengaluru
between 5:10pm and 6:30pm instead landing at
Chennai International Airport.

Passengers from the diverted fights were ac-
commodated at Chennal airport while awaiting
further updates from their respective airlines.
Travellers were advised to check for real-time
flight status and stay in touch with airline repre-
sentatives for further information.
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