AIRPORTS AUT HORITY QOF INDIA

Corporate Communications Directorate

DECCAN HERALD

BANGALCORE

23 JANUARY 2025

MPs question high user
development fees at airports

SHEMIN JOY
NEW DELHI, DHNS

mid allegations that pri-
vate airport operators
harge exorbitant user
development fees from fliers,
Parliament’s Public Accounts
Committee (PAC) headed by
Congress MP KC Venugopal
on Wednesday asked Ministry
of Civil Aviation to submita re-
sponseon how such chargesare
calculated and utilised.

At a meeting of the PAC to
discuss ‘Levy and regulation of
fees, tariffs,user chargesetc.on
public infrastructure and oth-
er public utilities’, sources said

MPs cutting across party lines
raised the issue of private air-
port operators charging fliers
“exorbitantly” in the name of
user development fees.

The MPsreferred toairports
in Bengaluru, Thiruvanantha-
puram, Jaipurand Ahmedabad
among others, and pointed out
that the fees charged in such
facilities are not uniform and
increasewithoutnotice. Sourc-
es said MPs had received com-
plaints about these fees making
ticket charges costly.

The meeting was attended
by officials of the Ministry of
Civil Aviation, DGCA, Airports
Economic Regulatory Author-

ity of India, Airports Authority
of India, Aircraft Accident In-
vestigation Bureau, AAI Cargo
Logistics and Allied Services
Company Ltd and the Bureau
of Civil Aviation Security.

With MPs raising concerns
over high user development
fees and finding that officials’
responses lacked detail, sourc-
es said Venugopal asked them
to submit a comprehensive
response on the rates charged
by various airports, the reasons
for non-uniformrates, the crite-
ria for increasing charges, and
howthe money collected in the
name of user development fees
isutilised.
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Construction of second portion of

new integrated terminal delayed,

to be open to public by June 2026

Airports Authority of India expects the construction work to be completed by March 2026. An official cites challenging

excavation, owing to hard rock at the site, cost escalation and issues with project contractor for delay in completion

Sunitha Sekar
CHENNAI

onstruction of the
C second portion of
the new integrated
terminal at Chennai air-
port has been delayed,
and would be completed
by March 2026. It would
be open to members of the
public by June 2026, ofh-
cials of the Airports Auth-
ority of India (AAI) said.
International flyers
have been using only one
portion of the new inte-
grated terminal for the last
two years. At an estimated
cost of ¥2,467 crore, the
Airports Authority of India
(AAI) had taken up the
phase II modernisation
work at the airport nearly
siX years ago to scale up
the terminal space for ac-
commodating more flyers.
The objective was to ena-
ble the airport to handle
35 million passengers a
year, up from 23 million
passengers a year.
In 2023, Minister of
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Increasing capacity: Phase || modernisation work under way at the airport. AAl officials say they are
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planning to inaugurate the second portion of the new terminal in March next year. B. VELANKANN| RAJ

State for Civil Aviation V.K.
Singh, responding to a
question in the Lok Sabha,
said that the “probable
date” of completion of the
phase II work would be in
July 2025. Later, the AAI
said that the work would

only be completed by De-
cember 2025. “There has
been a delay owing to a
few issues. Initially, the ex-
cavation was challenging
because there was hard
rock at the site, and we
had to carry out controlled

blasting. This slowed
down the process. Subse-
quently, there was an issue
with the contractor over
cost escalation. The firm
took up the project six
years ago taking into ac-
count the cost of construc-

The terminal will

not be immediatelv
opened after
inauguration. Shifting
and setting up of
various facilities

will require a few
more months

tion materials at the time.
But naturally, with time,
prices of these items will
go up, and this should
have been factored in. But
they [contractor] wanted
us to bear the cost escala-
tion as well. We sorted it
[the issue] out with them,
but it took time,” an official
said.

The terminal cannot be
immediately opened after
inauguration. The shifting
and setting up of various
facilities and a thorough
inspection would require a
few more months. Hence,
the AAI has estimated that
the terminal would be rea-
dy for passenger use by
June 2026.
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Air India Express to enhance NCR presence,
commence operations from Hindon airport

—
Rohit Vaid
Mew Delhl

Tara Group-promoted Air In-
dia Express plans to enhance
its presence in the national
capital region by commen-
cing flight operations from
Hindon airport on March 1,

2025, SOUFCES told
businessline.
The airline will connect

Hindon with Goa, Kolkata
and Bengaluru while main-
taining full-fledged opera-
tions at the 1GL Airport.

“Hindon provides a more
affordable option to airlines,
especially budget carriers,
with much wider time slots
available,” sources said.

At present, Hindon
handles UDAN flights oper-
ated by Star Air. The Air India
Express flights will be oper-
ated from the civil enclave
operated by the Airport Au-
thority of India (AAT) at
Hindon, an Air Force station.

The move is in line with
the airline’s attempts to ex-
pand its domestic network

under the “Deep India Con-
nect” plan,

As of now, Air India Ex-
press’ feet size stands at 94,
compared to 26 aircraft dur-
ing government ownership
around two vears ago.

Besides, the number of
routes served by the airline
has more than doubled, with
around 400 daily fights com-
pared to 75-77 two years ago.

Under the second phase of
its  transformation  pro-
gramme, Air India Express
aims to have a fleet of over
100 aircraft by the end of the
fiscal, with more domestic
and international routes.

VIRISE DRIVE

Notably, the airline is guided
by a five-year-long trans-
formation programme,
V1Rise, which forms a key
part of the ambitious Vihaan
initiative of its parent com-
pany, Air India.

The recent merger with
ATX Connect marked the
completion of the first phase
of V1Rise, known as 'Syn-
chronisation’. During this

phase, the unified entity un-
locked synergies by merging
two airlines that previously
served niche markets. The
former Air India Express was
a regional international car-
rier serving routes between
India, the Middle East, and
South-east Asia, while AIX
Connect served only do-
mestic routes within India.
“The airline aims to have
an efficient and deep do-
mestic network during this
phase. It will also scale up
business and keep costs un-
der control,” sources said.
Air India Express plans to
increase flight frequencies to
and from tier-11 and tier-111
cities, aiming to reach 55 sta-
tions in FY25, up from 45 in

FY24. It currently operates
from or to over 50 stations.

Furthermore, the Tata
Group-promoted  low-cost
CArricr amms o grow s pas-
senger traffic by over 50 per
cent in FY25 versus the previ-
ous fiscal vear on the back of
new routes, a lavger fleet size,
and operations 0 new
destinations,

Accordingly, the airline
plans to ferry 2.4 million pas-
sengers per month by the end
of FY25 from 1.6 miilion pas-
sengers carried per month by
the end of FY 24,

To achieve this growth, Air
India Express plans to oper-
ate over 110 aircraft by the
end of the financial year. The
airline will be receiving brand
new 737s from Boeing and
addidonally some old Airbus
A320s from its parent Air
India.

Currently, the airline oper-
ates over 400 daily fights,
connecting 35 domestic and
14 international airports,
with a fleet of 90 aircraft,
comprising 61 Boeing 737s
and 29 Airbus A320s,
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B’LURU AIRPORT INDIA'S 1ST
TO GET LEVEL 1 EXCELLENCE

Bengaluru, Jan. Council Inter-
22: Kempegowda national (ACI) Ae-
International Air- cessibility Enh-

port in Bengaluru ancement Acc-
has become the first reditation (AEA)
airport in India to Programme, offi-
receive Level 1 cials said on
Accreditation under Wednesday

the Airports - PTT
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RGIA IN RACE
FOR SKYTRAX
WORLD AWARDS

DC
HYDERABAD, JAN, 22

The Rajiv Gandhi Intern-
ational Alirport (RGIA),
Hyderabad has been nominat-
ed for several awards at the
Skytrax  World Airport
Awards, also known as the
‘Oscars of the aviation indus-
try’ The airport is in the race
for the best airport, the best
alrport staff, the best airport
for shopping, the best airport
for dining and the best airport
haotel.

The awards are based on
feedback from passengers
around the world.
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KIA India's Ist airport to get
accessibility accredltatmn

BENGALURU, DHNS: Benga-
luru’s Kempegowda Inter-
national Airport (KIA) has
become the first airport in
India to receive Level 1 Ac-
creditation under the Air-
ports Council International
(ACI) Accessibility Enhance-
ment Accreditation (AEA)
programme,according tothe
airportoperator.

Thisrecognition highlights
the airport’s efforts to create
an inclusive and accessible
airport environment, en-
suring that passengers with
reduced mobility and dis-
abilities enjoy aseamlessand
welcoming journey, it added.

The AEA programme is
designed to enhance accessi-
bilityand inclusion atairports
by addressing the needs of
persons with disabilities and
older travellers.

At the airport, a commit-
tee oversees initiatives to
enhance facilities, services
and transportation options
tailored for Persons with Re-
duced Mobility and Persons
with Disabilities. Staff are
given continuous training to
ensure empathetic and per-
sonalised support for passen-
gers,aswell asinfrastructure
improvements that make air
travel stress-free, Bangalore
International Airport Limited
(BIAL) said.

23 JANUARY 2025
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RAJKOT :

New airport

t to
open soon

The new terminal of Rajkot
International Airport is
expectedto open in the
second weekaf next
maonth. Until now, airport
operations have been
conducted from the cargo
terminal bullding The
newly builtterminal that
spans 23,000 sg meters in
@rea can accommodate up
to 2800 passengers. [thas
seven boarding gates.
Equipped to handle
international travelers, the
tarminal has 12
immigration counters for
departure and 16 for
arrival, along with a
dedicated counter for
customs. [t is noteworthy
that in Movember last year,
the first meeting of the
Airport Advisory
Committee for Rajkot
International Airport was
held. During the mesting,
Airport Director Diganta
Borsh had stated that the
new terminal building was
complete and that dates
had been sought from the
Prime Minister's Office for
fts inauguration. However,
there is still no official
confirmation regarding
whether the inauguration
willtake place in person or
wirtually,
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B'luru airport India’s first

with ACI accreditation

NT Correspondent

BEMGALLINL

Kempegowda  International
Airport In Bengaluru has
become the first alrport in
India to recelve Level 1 Ac-
creditation under the Air-
ports Council Inemational
Accessibility  Enhancement
Agcreditation  Prograomme,
officials said on Wednesdoy

This recognition highlights
Bengal uru airport’s proactive
efforts to creste an inclusive
and accessible alrport emvi-
ronment, ensuring that pas-
sengers with reduced mo-
bility and disabilitles enjoy
o seamless and welcoming
Jouirney, they sald

The AEA Programme is de-
signed to enhance accessibil-
ity and indusion at airports
by addressing the needs ol
pemons with disabllides and

older travellers, officials said.

"At BLR Alrport, soces-
sibility is integrated into its
core pperations. A dedicared
committee  oversees  ini-
tiatives to enhance fucllties
Services, and |.I'.'II'I.||11NTLHII?II'I.
options tailored for Persons
with Reduced Mobility and
Persons with D{sabilitles.

“Froactive measures in-
clude continuous staff train-
ing to ensure empathetic
and pemsonalised support for
passengers, as well as infra-
structine lmprovements that
male air travel stress-free
and enjoyable for everyone,”
the BIAL, which operates the
Bengalura Airport said in a
statement

Satvaki Raghunath, COO,
BIAL zaid. "Receiving ACTs
Accessibility  Enhancement
Aomeditatdon s a refllection
of our commiltment.”
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MPs concerned over high and ‘arbitrary’
user development fee charged by airports

Jagriti Chandra
MEW DELHI

Slamming the “arbitrary™
wser  development  fee
(UDF) charged by several
Arport operators across
the country, Parliament's
Public Accounts Commit-
tee (PAC) on Wednesday di
rected the Airport Eco
MOMIIC Regulatory
Authority (AERA) to give a
detailed reply in writing,
within 15 days on the crite-
rla used to calculate it, the
total revenue earned and
the corresponding ameni-
tes and infrastructure
made for the passengers
using this revenue.

In the first PAC meeting
headed by Congress leader
K. Venugopal on the sub-
ject “Levy and regulation

Fee issue: Airlines collect the UDF from passengers and pass on to

thi alrport operator, FLE PHOTO

of fees, tariffs, user charpges
etc. on public infrastruc-
ture and other public utili-
ties”, members pulled up
the Directorate General of
Civil Aviation for showing
laxity in tariff regulation.
The UDF is levied on
passengers and 15 part of
the airline ticket fare. The
fee is collected by the air-

line and passed on to the
airport operator. Accord-
ing to sources, the mem-
bers across party lines
raised the issue of high
UDF especially in the con-
texi of increasing number
of airports being operated
by private entithes,

“The oral replies by the
AERA representatives were

less than convincing,” a
member said.

Questions  were  also
raised on whether the
2008 legmslation that esta-
blished the AERA has out-
fived its utility and whether
it needs to be suitably
amended. The AERA has
been asked to submit a rep-
Iv tey this roo.

Fee raised in June
In June last vear, the AERA
raised the UDF for the Ada-
ni-controled Thiruvanan-
thapuram airport by 506,
from 1506 to T770, for de-
parting domestic travell-
ers, with further annual
hikes. AUDF of 330 for ar-
riving passengers was in-
rroduced for the first time,
and landing charges for air-
craft tripled.

The Hindu reported on

March 19 that the AERA
criticised Adani Airports
Holdings Litd. for under-
projecting non-asronauti-
cal revenue, which helps
subsidise passenger and
airline costs, noting it was
lower than pre-privatisa-
tion levels despite the pan-
demic. In its final tariff or-
der, the AERA revised the
alrports non-acro revenue
projections  from 7102
crore to 3392 crore.

The panel discussed at
length the exorbitant air
fares, especially in select
sectors during the festivals
and holidays.

It, according to sources,
pulled up the DGCA, “To
shrug off responsibility
claiming that the fares are
regulated by the market
will not da,” an Opposition
member said,
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MPs concerned over high and ‘arbitrary’
user development fee charged by airports

Sobhana K. Nair
Jagriti Chandra
NEW DELHI

Slamming the “arbitrary”
user development fee
(UDF) charged by several
airport operators across
the country, Parliament’s
Public Accounts Commit-
tee (PAC) on Wednesday di-
rected the Airport Eco-
nomic Regulatory
Authority (AERA) to give a
detailed reply in writing,
within 15 days on the crite-
ria used to calculate it, the
total revenue earned and
the corresponding ameni-
ties and infrastructure
made for the passengers
using this revenue.

In the first PAC meeting
headed by Congress leader
K.C. Venugopal on the sub-
ject “Levy and regulation
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Fee issue: mrlmes cc:llect the UDF from passengers and pass on to
the airport operator. FILE PHOTO

of fees, tariffs, user charges
etc. on public infrastruc-
ture and other public utili-
ties”, members pulled up
the Directorate General of
Civil Aviation for showing
laxity in tariff regulation.
The UDF is levied on
passengers and is part of
the airline ticket fare. The
fee is collected by the air-

line and passed on to the
airport operator. Accord-
ing to sources, the mem-
bers across party lines
raised the issue of high
UDF especially in the con-
text of increasing number
of airports being operated
by private entities.

“The oral replies by the
AERA representatives were

less than convincing,” a
member said.

Questions were also
raised on whether the
2008 legislation that esta-
blished the AERA has out-
lived its utility and whether
it needs to be suitably
amended. The AERA has
been asked to submit a rep-
ly to this too.

Fee raised in June
In June last year, the AERA
raised the UDF for the Ada-
ni-controlled Thiruvanan-
thapuram airport by 50%,
from 506 to T770, for de-
parting domestic travell-
ers, with further annual
hikes. A UDF of 3330 for ar-
riving passengers was in-
troduced for the first time,
and landing charges for air-
craft tripled.

The Hindu reported on

March 19 that the AERA
criticised Adani Airports
Holdings Ltd. for under-
projecting non-aeronatiti-
cal revenue, which helps
subsidise passenger and
airline costs, noting it was
lower than pre-privatisa-
tion levels despite the pan-
demic. In its final tariff or-
der, the AERA revised the
airport’s non-aero revenue
projections from 102
crore to 3392 crore.

The panel discussed at
length the exorbitant air
fares, especially in select
sectors during the festivals
and holidays.

It, according to sources,
pulled up the DGCA. “To
shrug off responsibility
claiming that the fares are
regulated by the market

will not do,” an Opposition
member said.
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Parandur airport
should be built

on a partnership
model: TNCC chief

The Hindu Bureau
ERODE

Tamil Nadu Congress
Committee (TNCC) presi-
dent K. Selvaperunthagai
has urged the Central go-
vernment to consider
adopting a partnership
model while establishing
the Parandur airport to
ensure that those who give
away their land for the
project will receive a share
of the income once the air-
port is opened.

Addressing the media
in Erode on Wednesday,
Mr. Selvaperunthagai said
the proposed project fell
within his constituency of
Sriperumbudur, and
posed a significant threat
to the farming communi-
ty. He assured those affect-
ed by the project of his
support, and emphasised
that it was proposed by
the AIADMK government,
not the DMI.

“The airport should be
developed without harm-
ing farmers,” Mr. Selvape-
runthagai said, adding
that landowners should be
treated as shareholders of
the project.

Criticises Seeman

Mr. Selvaperunthagai criti-
cised Naam Tamilar Katchi
(NTK) chief coordinator
Seeman for making provo-
cative remarks against
Dravidar Kazhagam foun-
der Periyar E.V. Ramasa-
my. Politics in the State
cannot move forward by

e

The airport should be
developed without
harming farmers. The
landowners should be
treated as shareholders

of the project

K.SELVAPERUNTHAGAI
TNCC leader

sidelining Periyar, the
Congress leader said.

Regarding the Opposi-
tion parties’ boycott of the
Erode (East) byelection
citing the ruling DMK’s al-
leged use of money to win
the 2023 bypoll, Mr. Selva-
perunthagai said, “The pe-
ople will not be influenced
by money; they will fulfil
their democratic duty
based on their own deci-
sions.”

‘Democracy thriving’
Democracy was thriving in
the State Assembly, with
Chief Minister M.K. Stalin
listening to the views of
political parties and taking
action. However, in Parlia-
ment, Congress leader Ra-
hul Gandhi’s statements
were not accepted by the
BJP, he claimed.

Earlier, Mr. Selvaperun-
thagai participated in a de-
monstration condemning
the filing of a case against
Rahul Gandhi in Guwahati
for allegedly “provoking a

rebellion” against the In-
dian State.

23 JANUARY 2025
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FROM DEC 21 TILL DATE: MIN

'Kolkata airport food outlet records
900 daily footfall in first month'

KOLKATA: The country’s first
and only ‘affordable food outlet’
at an airport seems to have struck
a chord with passengers in Kol-
kata, as it clocked a daily footfall
of around 900 in the first month.

At the UDAN Yatri Cafe, a
passenger can have tea for as little
as Rs 10, while other outlets inside
the facility sell the same beverage
at prices many times more.

“The footfall at the cafe has
been around 900 per day and is
growing,” an Airports Authority
of India (AAI) spokesperson here
told a news agency.

It means that the cafe, located

in the departure area of the Net-
aji Subhas Chandra Bose Inter-
national (NSCBI) Airport in the
city, has served around 27,000
passengers in one month,

Civil Aviation minister Ram
Mohan Naidu Kinjarapu, who
inaugurated the cafe during the
centenary celebration of the Kol-
kata airport on December 21 last
year, is impressed by the response
the eatery is getting from passen-
gers. “Since the day I took oath as
Civil Aviation minister, my mis-
sion has been to make air travel
muore affordable and accessible for
every Indian. The UDAN Yatri

.h:'
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Tender Notice No. 759

NOTICE INVITING E-TEMDER

Tenders are invited from the reputed Firms, Companies, Agencies, Concerned
etc. for the work of e-Tendar NIT Na. 759/1 /2024-2025 (Pwd-Gaovt Cell)
dested 22/01 /2025 under South Dum Dum Municipality. For details log on 10
wiwiwwhienders.gow.in. feonlact to the concermed authority of the Accounts
Deparment (Tender saction) South Dum Dum Municipality at the obove oddress,
If required. {Prebid Meeting Held on 24,/01 /2025, 2.00 pm to 3.00 pm)

Last date of E-submission : 08/02/2025

Exeative Officer reserves the right fo oooept o neject tender without giving oy reasan.

Tender Notice Date: 22.01.2025

Executive Officer
South Dum Dum Municipality

» It means that the
cafe, located in the
departure area of the
Netaji Subhas Chandra
Bose International
Airport in the city, has
served around 27,000
passengers in one
month

'Since the day | took
oath as Civil Aviation
minister, my mission

=

Rt

has been to make air
travel more affordable
and accessible for

every Indian. The
UDAN Yatri Cafe at

Kolkata Airport, India's
first affordable food
outlet at an airport,

is a significant step in
that direction’

# In the cafe, operated
by a private company,
o passenger can buy
a bottle of water at
Rs 10, while coffee,
one sweetmeat, and
o ‘samosa’ cost Rs 20
each, sources in the
NSCBI airport said

Cafe at Kolkata Airport, India's
first affordable food outlet at an
airport, is a significant step in
that direction,” Naidu said in a
post on X.

“As it completes one month, I
am deeply moved by the positive
response from travellers. This ini-
tiative reflects our commitment
to ease the journey for every pas-
senger, read the minister’s post
on Monday.

Naidu also posted a video of
his visit to Kolkata for 100 years

of Kolkata airport and inaugu-
rating the cafe.

In the cafe, operated by a pri-
vate company, a passenger can
buy a bottle of water at Rs 10,
while coffee, one sweetmeat, and
a ‘samosa’ cost Rs 20 each, sources
in the NSCBI airport said.

The sources said that there isa
possibility that such low-cost cafes
would be set up at other airports
too. They also said that the min-
istry of civil aviation, in associa-
tion with AAT has set up the cafe

after a large number of passen-
gers comp%a.ined that food items
inside airport terminal buildings
are overpriced.

In a recent survey carried
out across the country, a sig-
nificant percentage of airline
passengers said that food and
beverages thatare sold at airports
are "excessively” priced, with
some of them paying more than
200 per cent than at restaurants,
organised retail outlets and Rail-
way stations. AGENCIES
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One Domestic Pier At T3 To
Handle International Flights

To Cope With Growing Traffic, New Pier To Come Up By Mid-2027

Saurabh.Sinha
@timesofindia.com

New Delhi: Delhi Internatio-
nal Airport Ltd will convert a
domesticpierat Terminal3to
handle international flights
to meet the overseas traffic
growth after the massive ex-
pansion of operations by
both Air India group and In-
diGo. Once that happens, T3
will have three international
piersand one domestic.

T3 can currently handle6.5
crore passengers annually —2
crore international and 4.5
crore domestic flyers. At over
2.1 crore, T3 handled more
thanits capacity of internatio-
nal passengers last year: While
T3 is the only terminal hand-

ling international traffic at
present, the combined domes-
tic capacity of terminals 1, 2
and 3 will reachl0 crore annu-
ally once T1 gets fully operatio-
nal in a couple of months. In
2024, the airport handled 5.7
crore domestic passengers.
With the conversion,
which is likely to take effect
after T2 reopens after amain-
tenance exercise, T3's inter-
national capacity will increa-
se by about one crore pas-
sengers annually while the
domestic number will fall by
the same. To compensate, DI-
AL plans to add pier E at T3
with a capacity of one crore
passengers by mid-2027.
With the hit on domestic
movement at T3 till pier E is

ready, DIAL's long delay in in-
stalling an air train to con-
nect the 7km distance betwe-
en T1 and T3/2 will haunt the
burgeoning number of trans-
it flyers. The majority of do-
mestic-to-international and
vice-versa transfer passeng-
ers will have no option but to
line up for buses with their
baggage to take the connec-
ting flights from T1/T3 for at
least three yvears before the
elusive air train is ready. The
only relief could be transit
passengers flying the same
airline or airline group may
have their baggage transfer-
red airside.

T2, also all-domestic, will
handle 1.5 crore passengers
annually for 2-4 years after

HOW IGIA IS ADDING OVERSEAS CAPACITY

Aerial view of T3 and its piers
—'———"

Why DIAL is doing so

IGIA's domestic capacity is 10
crore passengers annually (CPA)

Terminal-wise breakup of
domestic capacity

K3 15 cra

as of now is 2 CPA, all of
which is only at T3

domestic were at 5.7 crore

LN 4.5 cPA [
4.0 cPA =

IGIA’s international capacity

In 2024 itself, IGIA saw 2.1 crore
international passengers, while

A domestic pier at T3 will then have A new pier

T3 will be converted 3 international planned at T3 is
to international in piers and one expected to be
next few months domestic ready by mid-2027

T3's new (fifth) pier will most likely be domestic to compensate
for the conversion but its usage will depend on real-time traffic

requirement closer to when it opens
Photos: Saurabh Sinha

There's already a crunch
on international side

massive international
expansion plans and
record aircraft
orders. IGIA is hub
of both airlines

International
traffic grew
17% in 2024
over 2023.
Domestic traffic
grew 5.5% in
same period

Air India and IndiGo have

Int'l departures rush hour at T3

—

- \Q‘___

The final phase of IGIA
development

—/, Will get an air train
}—/J in 3-4 years

—/, T2 will be demolished
ﬂ in a few years to make
way for a much bigger T4

E/_I Plan to use T2 as all-
international terminal
in its final years dropped

as adding immigration,
customs, etc, would have led
to capacity drop

E/J Once T4 is ready,

IGIA's ultimate
capacity could reach 14 CPA
within a decade

which it will bedemolished to
make way for a much bigger
T4 that could handle up to fo-
ur crore passengers. Its de-
molition could take place af-
ter the new pier E is ready.
The plan also depends on the
footfall at the new airport at
Jewar in Noida.

“The earlier plan to con-
vert T2 into all-international
(whichishow itstarteditslife
1n 1986) was shelved as re-cre-
ating the required infra like
immigration and customs
barriers would have meant a
drop in its capacity,” said DI-
AL sources. Also the flow of
domestic passengers is more
seamless than international
ones as the former don’t have
tostop for immigration.

Creating more internatio-
nal capacity has become cruci-
al to cope with the growing
traffic. In 2024, IGIA saw al-
most 7.8 crore passengers, 8%
more than the previous year’s
7.2 crore. While domestic fly-
ers grew 5.5% from5.4crorein
2023 to 5.7 crore last year, inter-
national passengers zoomed
17% from 1.8 crore to over 2.1
crore in the same period.

“We have more than eno-
ugh domestic capacity for the
next few years. International
iswhere we need to focus now,
else there will be a crunch,”
said an airport official. “The
plan to double the T1capacity
was DIAL’s phase 3A of deve-
lopment drawn up in 2016 to
increase domestic capacity
because at that time, IndiGo
was growing aggressively
within the country and Air
India was struggling.”

What has changed now?
“Tatas taking over Air India
and Al Express and placing
record aircraft orders with
aggressive plans to grow in-
ternationally meansIGIA, its
hub, has to prepare for that
requirement,” the official sa-
1d. “IndiGo has also ordered
wide bodied aircraft whose
delivery begins in 2027 and it
will begin long hauls from
this vear itself on wet-leased
planes. Both Al and IndiGo
have massive growth plans.
Govt wants IGIA to be the
first true aviation hub of In-
dia. We are working to meet
that goal.”
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Air India eyes 5x growth in loyalty members

nmnh Phadnis
Mumbai

Air Tndia aims to increase its
layalty membership base by
5x to 50 million over the next
five years with increase in
flights, new co-branded
credit cards and addition of
programme partners, giving
PAsSSCngers more Opportun-
ities to earn and burn miles.

Pre-privatisation, Air In-
dia had 2.6 million loyalty
programme members and
that increased o 4.7 million
last April when the airline re-
vamped its programme, The
number swelled to over 10,3
million last November fol-
lowing the merger of Vistara
with Air India.

“Air  India is adding
around 1,530,000 members
every month since the re-
vamp of the programme last
April. We aim to grow mem-
ber base of our Mahara_ia
Club programme by 5 times
over the next five vears,” said
aspokesperson,

The airline said 5x growth
will come organically. At
present, Maharaja Club cov-
ers Air India onlvand there is

ON AIR. Air Indiz and Air India Express flew 65 million
passengers in 2024 but the proportion of loyalty members to
total traffic is lower compared to overseas peers

a plan to extend the pro-

me to Air India Express
as well. Co-branded cards
will be a big part of the

strategy, the airline's Chief

Commercial Officer Nipun
Agparwal said last week.

Air India and Air India Ex-
press flew 65 million passen-
gers in 2024 but proportion
of lovalty members ta the
total traffic is still lower
compared to overseas peers.

Flying Blue {Air France
-KLM) and Miles & Maore
(Lufthansa) loyalty pro-
grammes have 26 millionand
38 million members respect-
ively. Singapore Airlines's
KrisFlyer programme has
over 9.4 million members
with India among its top
growth markets.

Frequent flyer pro-
grammes and co-branded
cards are a major source of
ancillary revenue for airlines
in the West, For the big three
US airlines, American Air-
lines, Delta and United, fre-
quent flver programmes con-
tributed 10-12 per cent of
total revenue in 2023, Ide-
aWorksCompany, a consult-
ing firm, said in a report last
October.

Air India did not comment
on current and projected
revenue from loyalty
programme.

“We are seeing an uptake
in membership enrolments
from wvarious geographies
outside India, with a notable
increase from West Asia and
the US," the spokesperson

said. In the past, Air India
was not a preferred carrier
for redemption of miles
among Star Allance member
airlines, bur that trend is
changing.

“Redemptions from mem-
bers of other Star Alliance
member airlines have nearly
doubled since the pro-
gramme's revamp in April
2024, he added.

MAHARAJA CLUB
“Growth in membership for
Maharaja Club will come
from strength of network,
introduction of Air India Ex-
press as a core airline and
programme partners. Air In-
dia has the advantage of be-
ing a Star Alliance member
which should also attract
people to enroll with them,”
said Ajay Awtaney, editor,
LiveFromALounge.com, an
Indian aviation and loyalty-
focussed website,

“IndiGo launched its Blu-
Chip 1D}'.lll‘} programme last
vear; it's in nascent stage. 1
believe, going forth, there
will be strong cnmpetltinn
between the loyalty pro-
grammes of these two air-
lines," Awtaney added.
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Domestic air
traffic grows to
16.13 crin 2024

PTI

NEW DELHI
——

India’s domestic air traffic
rose 6 per cent o 1613 crone
in 2024 on an annual basis, as
per the latest official data.

The Directorate General of
Civil Aviation (DGCA) on
Wednesdoy suid sirlines car-
ried over 148 crome poasden-
gers in Decomber 2024, an
increase of 819 per cent com-
pared to December 2023
when it stood at nearly |38
crore.

Airlines are expanding
their flect as well s networks
to meet the rsing air trovel
demand in the country,

"Passengers carried by
domestic  airlines during
Janusry Decembea 2024
were 161391 lakh as against
1,52032 lakh during the cor-
responding perod of the pre-
vious year,” DGCA said in its
report on Wednesday
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It’s Russian roulette in the skies

ver 70 years ago, lan Fleming created
the fictional character of a secret
service agent called James Bond, code
named 007, who had the licence to
kill. On September 1, 1983, a Korean Airlines jet,
flight 007, on a scheduled flight from New York to
Seoul via Anchorage, was shot down by a Russian
Air Force Sukhoi fighter plane when the Korean
flight had deviated from its flight path due to a
navigational error. All 246 passengers and 23
crew were killed. One of the passengers was the
daughter of Hans Ephraimson-Abt, who began an
organisation to aid the victims of air accidents.
His initiative resulted in a big push at the
International Civil Aviation Organization (ICAO) to
publish rules regarding conflict risk. But this was
shot down by Russia and its allies in ICAO.

Cases of misidentification

On July 3, 1988, an Iran Air plane, flight 655, was
shot down by a United States Navy warship, USS
Vincennes, over the Strait of Hormuz. All 290
passengers were killed when the ship’s missile
brought down the plane which was misidentified
to be a fighter plane. During the Iran-Iraq war
(1980-88), U.S. patrolling required civilian aircraft
to transmit the Identification Friend or Foe mode
code. Apparently, the warship crew identified the
Iranian aircraft to be a fighter and orders were
issued to shoot it down.

On November 22, 2003, a DHL Cargo plane
took off from Baghdad for Bahrain. As the flight
was making a rapid climb out, a surface to air
missile launched by terrorists struck the left wing
between the engine and the wing tip. The crew
lost all hydraulics and because the fuel tank was
full, there were no fuel vapours to explode in the
exposed fuel tank. The crew controlled the flight
using only differential engine thrust and managed
to carry out a safe landing, displaying exceptional
skill. This writer had the privilege of attending a
special presentation by the crew at the Flight
Safety Foundation TASS 2004 seminar at
Shanghai, China.

On February 27, 2019, just after Balakot, when
fighter planes of the Indian Air Force (IAF) and
the Pakistan Air Force were engaged in a
doghight, an IAF Mi-17 helicopter was shot down
by a surface-to-air missile of the IAF’s air defence
system. Six personnel lost their lives in what was
a serious error. Here again, the helicopter was
wrongly identified as a foe.

is a former airline
instructor pilot and
aviation safety
adviser. He is also a

former member of the
Civil Aviation Safety

Advisory Council
(CASAC), India

With military
conflicts and
incidents of
state players
posing threats
to civil aviation
rising, the issue
of training
proficiency and
skills assumes
importance

On July 17, 2014, a Malaysia Airlines flight,
MHI17, from Amsterdam to Kuala Lumpur with
283 passengers and 15 crew, was shot down by
Russian-backed forces with a surface-to-air
missile missile while flying over eastern Ukraine.

All these examples highlight the issue of
misidentification.

Post September 11, 2001, there are specific
procedures to be followed in the event of track
deviation due to weather, or a failure of
navigation signals. Specific radio procedures are
implemented for crew to comply with, else air
force fighter jets may shoot down a civilian
aircraft if perceived to be flying in a suspicious
manner. On February 16, 2017, an Indian airline
flight, Jet Airways flight 9W 118, with 330
passengers and 15 crew members, from Mumbai
to London, was cruising at 36,000 feet. It flew
over a few flight information regions without
maintaining radio contact with the air traffic
control of the region. The plane had not deviated
from its assigned track. When it entered German
airspace north of Cologne, the German Air Force
deployed two of its Eurofighter Typhoons to
intercept the Indian plane. Had the Jet Airways
crew not responded to the Germans on an
emergency frequency, they could have been shot
down.

India’s safety regulator, the Directorate
General of Civil Aviation (DGCA), did a cover up
terming it as a malfunction of the aircraft’s
communication system. If it was really a
communication failure, the aircraft crew should
have been using the necessary transponder code
and ground stations would have known that it
was an aircraft facing communication failure.
Fighter jets would not have been deployed to
intercept it.

Conflict zones, their dangers

The case of an Azerbaijani airliner, while on a
flight from Baku in Azerbaijan to Grozny, in
Russia, on December 25, 2024, but which crashed
near the Kazakhstan city of Aktau after being
diverted, has been the result of another event
where a Russian anti-aircraft defence system may
have caused the loss of lives. Of the 67 passengers
on board, there were some survivors. For a state
to get away with it by just saying ‘sorry’ does not
bring back the precious lives lost. The aircraft had
veered from its scheduled route due to fog. There
is also the issue of GPS spoofing and false signals

or a loss of signals that affect navigation.

More than 500 people have lost their lives due
to civil airlines being shot down. With growing
wars and conflicts, flying over or near conflict
zones is becoming dangerous, especially when
there are countries which do not respect
international borders and there are rogue
elements who cause trouble by interfering with
GPS signals.

The Indian regulator’s silence

This brings the focus on a serious issue. Do
airlines in India have comprehensive training in
place for pilots to recognise jammed signals and
do the airlines have standard operating
procedures in place for taking over the navigation
with alternate methods? There are reports of GPS
errors or failures in the airspace over Pakistan,
Afghanistan and Myanmar. With a rapid
expansion of flights and with large numbers of
aircraft being inducted, do airlines in India have
enough experienced pilots? For example, Air
India operates many of its non-stop flights to the
west coast of the United States on routes that are
avoided by American carriers. There are also
reports of some leased aircraft with Air India not
being equipped for extended flights over
mountainous terrain. We hear nothing from the
DGCA on what preventive measures it is taking in
these cases.

We have had three passenger aircraft shot
down by the Russians or Russian-linked agents.
We have had the U.S. Navy shooting down a
passenger airliner. We have had a cargo aircraft
shot by a terrorist group with missiles supplied by
either Russia or the U.S. as conflicts in West Asia
have involved one or the other super power
aiding sides in the conflicts. The large-scale use of
drones and defence forces using missiles to shoot
down flights make the skies really unsafe for
passenger aircraft while flying over conflict
regions. There is another danger. Skill levels have
dropped as there is now rapid training which has
resulted in degraded monitoring to assess pilot
proficiency. The world has to wake up and take
cognisance of this new danger. Indian aviation
may be expanding rapidly but, at the same time,
there is no urgency or compulsion to ensure the
quality of pilots’ flying skills. As James Reason’s
Swiss cheese theory explains, the holes in the
cheese are lining up.

Do we act now or let another disaster pass?
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Hindon to begin Al
Exp tlights in March

HT Correspondent

letters@hindustantimes.com

NEW DELHI: Low-cost carrier
Air India Express on Thursday
announced that it will begin
operations from the Hindon
airport in Ghaziabad starting
March 1.

The development means Air
India Express is set to become
the first airline in the country
to operate from two airports in
the National Capital Region
(NCR).

“With this expansion, Air
India Express will operate from
two airports in NCR; Indira
Gandhi International Airport
(DEL) and Hindon Airport
(HDO). The airline will com-
mence services from Hindon
on March 1, 2025, with direct
flights to Bengaluru, Goa, and
Kolkata,” a statement from the
airline on Thursday read.

Hindon currently has only
Bangalore based regional car-
rier, Star Air (India) operating
flights to Kalaburagi and Hubli.
While Hubli-bound flights
operate four times a week,
Kalaburagi flights operate
three times a week.

The Air India Express state-
ment said, “Bookings for the
new flights are now open on
the airline’s website as well as
other major booking platforms,
with inaugural fares starting at
34,400 for Hindon-Kolkata,
34,900 for Hindon-Goa and
Goa-Hindon, ¥5,500 for Kolk-
ata-Hindon, 6,000 for Benga-
luru-Hindon, and 36,200 for

DESTINATIONS
ONOFFER

Ops to begin |

First airline to operate
from two NCR airports

Flights to
operate on all
days except

Saturday

At present, only Star Air (India) operates fh
from Hindon — to Kalaburagi and Hubli

Hindon-Bengaluru.”

An airline spokesperson said
in a statement, “The flights will
operate on all days except Sat-
urdays, offering an alternative
to customers in the National

Capital Region... Due to its
proximity to the national capi-
tal, Hindon will ensure quicker
access to key areas in the
National Capital Region. It also
makes air travel more accessi-
ble to a broader population,
particularly aspiring travellers
from western Uttar Pradesh
and Uttarakhand.”

Hindon Civil Enclave is oper-
ated by the Airports Authority
of India (AAI) at Hindon Air
Force Station.

The airport was primarily
built to handle domestic flights
under the government's

Regional Connectivity Scheme
(RCS).

However, air traffic control
services are provided by the
Indian Air Force.

Covering an area of 22,050
sqm, adjacent to the IAF air-
base, the Hindon terminal
building has eight check-in
counters and two conveyor
belts.

The terminal has the capac-
ity to serve 300 passengers per
hour. Currently, it also accom-
modates VIP and non-sched-
uled flight movements.

Air India Express currently
operates over 320 flights per
week from the Delhi airport,
connecting 17 domestic and
four international destinations
— Bahrain, Dammam, Muscat,
Sharjah.
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‘Akasa Air is well-capitalized,
path to profitability intact’

CEO Dube said the country's two newest airports should help improve its profitability

L LY S II|’.|
daanish anandiilivemint com

kasa Air, the country's youngest air-
line, remains well-capitalized, and it
has more cash than when it started
commercial operations in August

2022, according to Akasa Air chief

executive officer Vinay Dube,
This comes even s the airine nears closing a

S120-million infusion of funds from a clutch of

investors such as the familv offices of billionaires
Azim Premiji and Ranjan Pai, according to an
executive with knowledge of the development .

"We can't comment one way or the other {on
capital raising plans),” Dube said in an interview
with Mint on Thursday, “We are ecstatic with our
financial performance, and Akasa is well capital-
ized.” he said.

Dube started as an operations research analyst
with American Airdines, the world's largest airling

by fleet size. followed by a decade-long stint with
Dielta Air Line. In 2017, he took over as CEO of Jet
Adrw-ays, only to leave the firm in May 2019, a
month before the airline stopped flying because
of the financial crunch.

Subsequently, he also served as the CEO of
GoAir for six
months. Earlier this
week, the bank-
ruptey court
decided to distrib-
ute GoAir's assets
afterit had done the
same to Jet Airways

Akasa Air has received many notices
from the civil aviation regulator and
some Akasa pilots also highlighted
alleged |apses to the regulator

port—should help improve its profitability. Both
airports are expected to become operational this
vear.

In the past few months, Akasa Airhas received
many notices from the civil aviation regulator
directorate general of civil aviation {DGCA).
Recently, some
Akasa pilots wrote
to the regulator
highlighting
alleged lapses.

"Any noles or
emails are anony-
mously being writ-

last year.

Dube declined to share the airline’s Anancials
but said the company had grown in "high double
digits” in 2024 and is the country's fastest-grow-
ing airine.

Hesaid India’s two newest airports—the Navi
Mumbai International Airport and the Noida Air-

ten; we have nojus-
tification to say that's even been written by an
Akasa employes. We conduct surveys with pilots
and all other emplovees; we are happy with the
result of the satisfaction survey,” said Dube.
Foran extended version of this story, go ta live-
mint.oom
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Domestic air

traffic grows

t0 16.13 crore
in last year

NEW DELHI: India’s domestic
air traffic rose 6 per cent lo 16.1
crore in 2024 on an annual basis,
according (o the latest official
data. The Directorate General
of Civil Aviation (DGCA) on
Wednesday said airlines car-
ried over 1.49 crore passengers
in December 2024, an increase
of 8.19 per cent compared to
December 2023 when it stood
al nearly 1.38 crore. Airlines
are expanding their fleet as well
as networks Lo meet the rising
air travel demand in the coun-
try, which is ane of the warld's
fastest-growing civil aviation
markets

"Passengers carried by
domestic airﬁnﬂdu.rlng Janiary
December 2024 were 1,613.31
lakh as against 1,520.32 lakh dur-
ing the corresponding period of
the previous year, thereby regis-
tering an annual growth of 6.12
pet cent and m.:.rnthr gmwl_h
of 819 per cent,” DGCA said

In December, the market
share of IndiGo stood at 64.4
per cent while that of Air India
touched 26.4 per cent. Akasa
Ajrand Spicefet had a share of
4.6 per cent and 3.3 per cent,
respectively. The On-Time Per-
formance (OTP) took a hea.iing
in December. IndiGo had the
hi; tOTP of 73.4 per cent,
followed by Air India (67.6 per
cent), Akasa Air (62.7 per cent),
Spicefet (61.5 per cent) and Alli-
ance Air (55.6 per cent). The
figures are computed for four
metno ai 1% -- Delhi, Banga-
lare, Mu“:-fugmai and H}'dmbill_

The overall flight cancellation
rate of the scheduled domestic
carriers stood at 1.07 per cent
in December last year. Flight
cancellations affected 67,622
passengers and airlines spent Rs
126 erore towands compensation
and facilities in this regard. The
data also showed that 2,79,985
passengers were impacted due to
flight delays and airlines shelled
out Rs 3.78 crore towards facili=
tation in December. During the
same period, as many as 2,147
passengers were denied board-
ing and airlines spent Bs 1.76
crore towards compensation
and facilities. AGENCIES
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Spicelet flight
late by 12 hrs,
over 100 suffer

Joy.Sengupta@timesofindia.com

Pune: Over 100 people travell-
ing to Delhi from Pune on
Wednesday expected a smooth
journey but were in for a world
of trouble instead. The Spice-
Jet flight was set to take off at
3.20pm and arrive in Delhi at
5.25pm. But it took off nearly
12 hours later, after being res-
cheduled multiple times.

G Prasanna, who was trav-
elling alone on the flight, said
hereachedtheairportby 2pm.
“A little before boarding, the
airline said the flight was de-
layed and would take off at
4.30pm. Then the airline an-
nounced it was further de-
layed and would take off at
5pm,” he told TOL.

“It didn’t stop at that, and
messages about the delay kept
coming — it was expected to
take off at 7pm, then 9pm, and
then 1.30am on Thursday. This
was after we were given our
boarding passes. We were
waiting to get on the flight
near the boarding gate,” Pra
sannaadded.
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‘Skyrocketing’ airfare,
lack of regulation
dominate PAC meeting

New Delhi: Concerns over
“skyrocketing” airfare and
“little action” by govern-
ment agencies and regulator
dominated the Parliament's
Public Accounts Committee
(PAC) meeting on Wednes-
day as several MPs sought
accountability from private
airport operators and air-
lines to provide reliel to pas-
SENEeTs.

PAC chairperson K C
Venugopal described the
meeting of the panel, which
has witnessed fiery and at
times acrimonious discus-
sion along party lines in the
past, as "one of the best™ sit-
tings.

Members, he said, ex-
pressed concerns that the
Adrports Economic Regula-
tory Authority (AERA) "is
notactingproperlyasaregu-
lator™. “We need clear cut an-
swers,” he told PT] after the
meeting.

He said the regulatory
body could not answer ade-
gquately the questions raised
by members. The senior
Congress MP said, "Con-
cerns were raised by mem-
bers that airfare is skyrock:
eting, and there is no action

PAC chairperson Venugopal said
the members expressed concerns
that the Airports Economic

Regulatory Authority “is not
acting properly as a regulator”

from the Directorate General
of Civil Aviation (DGCA) or
the Civil Aviation Depart-
ment.”

Sources said some MPs
called for an amendment in
the AERA Act tomake it more
effective in regulating fare
amid general unhappiness
over issues like "arbitrary”
rise in user development fees
and price surge, as they al-
leged that the existing system
fell short of fixing account-
ability and transparency in
the functioning of private op-
erators. “A few MPs were up-
set over the manner in which
both aeronautical tariff and
non-aeronautical tariff are
decided,” a source said, »n
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MPs seek action
over high airfares

New Delhi: “Skyrocketing”
airfare and “little action™ hy
govi agencies and regulator
dominated Parliament’s Pub-
lic Accounts Committee meet-
ing on Wednesday as many
MPs sought accountability
from private airport oper-
ators and airlines to provide
relief to passengers, sm
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Skyrocketing airfare, lack of taritt
regulation dominate PAC meeting

KEW DELHT, JANTARY 22
Concerns over “skyrocket-
ing" airfare and ‘little
action” by government agen-
cies and regulator dominot-
ed the Parliament's Public
Acoounts Committee (PAC)
meeting on Wednesday as
several MPs sought account-
ability from private airport
operators and airlines to pro-
vide relief to passengers,
PAC chairperson KC Venue-
gopal described the mesting
of the panel, which has wit-
nessed fery and at times
aeTimonious discussion
along party lines in the past,
as “one of the best” sittings
Members, he snicl esepressed
concerns that the Airpors
Economic Regulntory Author
ity (AERA) “15 not arting prop-
edy as arepulator”,
“Weneed clearcut answers,”
he snil alter the medting.
Hesaid the regrulatory body
could not answer adequately
the questions rased by mem-
bers. The senior Congress MP
snid, “Concerns weme raised
by members that adae =

WE NEED CLEAR-CUT ANSWERS'

® PAC chalrperson KC Venugopal described the meeting as
“one of the besl” sitings. “We need dear cut answers,”

he said after the meating.

B He sald members of the commitiee expressad concems
that the Airports Economic Regulatory Authority “is not
acting properly as a regulator”,

sioviocketmg, and there 15 no
action from the Directorate
Geneml of Gwl Aviabon
(DGCA) or the Civil Aviation
Department.”

Sources sald some MPs

called for an amendment in
the AERA Act to make it
more effective in regulating
fare amid peneral unhappi-
ness over issues like “arbi-
trary"” rise in user develop-

ment fees and price surge,
a8 they alleped that the

existing system fell shart of

fixing sccountability and
transparency in the func-
tioning of private operators
A fewr MPs were upset over
the manner in which both
seronauticnl tanf and non
aermnatical tardf are decided
and Magped the need for hoy
g & mechanism in place for
prior consuiltuton” a source
suid, AnMP said theme should
be & guasijudicial body to
hear such =sues
Civil aviation secretary and
AFRA chairperson  were
among those who appeared
before the panel in the meet-
ing in which presentations
were mide on relabed issues,
While the AERA is tasked
with regulating tariil for serv-
oes CoVErmg makn airpots
thie DGCA is primanly con
cerned with safety issues
Sources sakd the PACmem-
bers, in general, werne unsatis-
fied with the replies of offy
ciols, and the pand has asked
them to submit a detailed

res ponse

Severn] members, sources
said, gave examples of a few
airports where the user devel-
opment fee (UDF), which is
induded in the aidare, has
gone Up many limes sinee
they were handed over to pri-
vale opemtors

Someof them sought details
from officials about the rey-
enue collected under different
heads and to whal use they
were put to, An MP, sources
said, spoke about the real
estate development and sub-
sequent rentals collected by
private operators ot airports,
and called for transparency
and secountabality for the rey-
ETIUE S i ppropriale use,

An MP lauded the govern-
ment’s UDAN scheme, which
envisages air connectivity for
smaller dties, but noted that
msiny of s routes are sither
not served or ot served ade-
quately by private aifines as
they focus an mare profitable
routes. [t strikes o blow to the
vision of having the common
man to {ly, he added — PTI
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