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Stakeholders of Kolkata

airport conduct meet to
tackle hoax bomb threat

OUR CORRESPONDENT

KOLKATA: In the wake of hoax
bomb threats, the stakeholders of
the Netaji Subhas Chandra Bose
International (NSCBI) Airport are
learnt to have conducted a meet-
ing to deal with such scenarios
in near future.

On Sunday, an Alliance Air flight
from Assam to Kolkata was forced
to make an emergency landing at the
Kolkata airport on Sunday following
a “hoax” that 10 of its passengers
were carrying bombs, authorities
said Monday. The hoax was one
of 25 received across India on the
same day. It was learnt that the air-
port authorities have also lodged a
complaint at the airport police sta-
tion following a hoax bomb threat
call at the security check-in e-portal
of an airline which said an aircraft
will be hijacked from mid-air. Soon
after, another call reportedly said
a hydrogen bomb was kept on an
aircraft at the airport.

The airport authorities issued a
high alert. A meeting was convened
which also included personnel from
CISF and top police officers. Sub-
s uemly a complaint was lodged

1e NSCEI Police Station. Police

fIlEFI(

have started a probe into the where-
abouts of the call and efforts are
being made to trace the location.

An Air India spokesperson told
the media that some Air India flights
operating on 20 October 2024 were
subject to security threats received
on social media aid.

“Following the laid-down pro-

tocols, relevant authorities were
immediately alerted, and all secu-
rity procedures strictly adhered to,
as per guidance from the regulatol
authorities and security agencies,”
it was shared. Airlines have said
the bomb hoaxes were causing pas-
sengers to feel harassed, delaying
other flights across the targeted air-
lines' networks and triggering huge
financial losses.
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‘UDAN has transformed
India’s aviation sector’

It has led to an increase in number of airports & routes,
ensuring that crores of people have access to flying: PM

OUR CORRESPONDENT

NEW DELHI: Prime Minister
Narendra Modi said on Mon-
day the government’s UDAN
scheme, an initiative aimed at
connecting smaller cities with
air travel and making flying
more affordable, has trans-
formed India’s aviation sector,

It has led to an increase in
the number of airports and air

routes, ensuring that crores of

people have access to flying, he
said on X on the eighth anni-
versary of the Ude Desh ka
Aam Naagrik (UDAN) scheme.

“At the same time, it has
had a major impact on boost-
ing trade and commerce and
furthering regional growth. In
the times to come, we will keep
strengthening the aviation sec-
tor and focusing on even better
connectivity and comfort for
the people,” he said.

A government handle on
X said the UDAN scheme has
facilitated over 2.8 lakh flights,
enabling 1.5 crore passengers to
experience affordable air travel.

“The initiative has opera-
tionalized 86 aerodromes and
established 617 routes, signifi-
cantly enhancing connectivity

- A
Prime Minister Narendra Modi

‘At the same

time, it has had a
major impact on
boosting trade
and commerce and
furthering regional
growth,’ the prime
minister said

Highlights

» *In the fimes to come, we
will keep strengthening
the aviafion sector and
focusing on even better
connectivity and comfort
for the people,’ the
prime minister said

The Civil Aviation
Minister K Remmohan
MNaidu said the
government will

extend UDAN scheme
for 10 more years

‘A total of Bé&
cerodromes —
comprising 71 airports,
13 heliports, and 2
water aerodromes

— have been
operationalised,’ the civil
aviation ministry said

=

k-2

across the country,” it said.
Moreover, the Civil Avi-
ation Minister K Rammo-
han Naidu on Monday said
the government will extend
the regional air connectivity
scheme UDAN for 10 more

years.
UDAN has led to the birth
and growth of regional airlines,
eneration of jobs and contri-
ution to tourism, the min-
ister said at a function in the
national capital to mark eight

years of the scheme.

As many as 601 routes and
71 airports have been opera-
tionalised under the regional
air connectivity scheme.

UDAN (Ude Desh ka Aam
Nagrik) is aimed at enhancing
regional air connectivity and
making flying more affordable.
It was introduced on October
21, 2016 for 10 years.

The minister said the
scheme will be extended for
another 10 years.

Civil Aviation Secretary
Vumlunmang Vualnam said
the ministry is looking at the
financial viability aspects and
streamlining of the procedures
under the scheme.

“A total of 86 aerodromes —
comprising 71 airports, 13 heli-
ports, and 2 water aerodromes
— have been operationalised,
facilitating the travel of over
1.44 crore passengers across
more than 2.8 lakh flights,” the
ministry said in a release on
Sunday:.

Meanwhile, the number
of operational airports in the
country has doubled from 74
in 2014 to 157 in 2024 and the
aim is to increase the count to
350-400 by 2047.
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Bombthreat:Highalertatairport

OnSundaynight, acall threatenmga planehijackand presence ofahydrogen bomb onboard wasreceived

STATESMAN NEWS SERVICE
KOLKATA, 21 OCTOEER

pecial alerts have been
issued at Kolkata Air-
port since last night
till today after Netaji
Subhas Chandra International
Airport (NSCBI) authorities
received a threat of a hydrogen
bomb attack on Sunday night.

Followinga series of bomb
scares and threats across the
country, Kolkata is now on
alert. Late on Sunday night,
a call threatening a plane
hijacking and the presence
ofahydrogen bomb onboard
wasreceived on the landline
number of Kolkata airport’s
e-portal.

Immediately, a high-level
meeting was called by the
airport authority, CISF, and
police at Kolkata international
airport.

According to sources, at

10.55 pm last night, at the
landline of AirIndia's security
check e-portal at Kolkata air-
portavoice claimed, "A plane
hijack is about to take place
mid-air in a short while!"
The call was then discon-
nected. Exactly two minutes
later, the phone rang again,
and the voice said, "There is
a hydrogen bomb, and a
major disastercould happen
atany moment!" Kolkata air-
portauthorities were imme-
diately notified, and a high

alert was issued.

A meeting was convened
with senior officials from the
Central Industrial Security
Force (CISF) and the police,
lasting nearly two hours.

Following the meeting,
the airport authorities filed
a formal complaint at the
Netaji Subhas Chandra Inter-
national Airport police station.

The police are investigating
from where the call originated
and why it was made, and an
inguiry has been launched
by the airport police.

On Monday, the civil avi-
ation ministry held a press
conference to discuss the
steps that will be taken in
response to the repeated
bomb threats on flights.

Civil aviation minister Ram
Mohan Naidu stated, "Our
top priority is the safety of
passengers and maintaining
timely operations. We are

committed to ensuring that
air travel remains uninter-
rupted. Along with the current
security infrastructure, addi-
tional stringent security meas-
uresare being implemented.”

Adecision has been made
to increase security checks
atairports by and CCTV cov-
erage will also be expanded.

The ministry of home
affairs is closely monitoring
the situation and coordinating
with the civil aviation ministry.

The government is also
planning to amend laws to
ensure stricter penalties for
those spreading false bomb
threats.

Discussions are underway
with other ministries to intro-
duce these legal changes.
Spreading false bomb threats
may result in a fine of up to
Rs 10,000, jail time, and a
lifetime ban from flying (No-
Fly List).

The opinions of all airline
operators are being sought
on this matter. Central inves-
tigative agencies and police
from multiple states are work-
ing together, and the civil
aviation ministry has request-
ed an expedited investigation.
The ministry will provide fur-
ther details after receiving
the full investigation report.
Until now, any incidents
within airports or on flights
were handled under the legal
provisions of the civil aviation
ministry.

There is now consideration
of classifying threats made
to flights on the ground or
from outside the airport as
cognizable offenses. Notably,
over 100 fake bomb threats
have been reported across
the country in the past week,
with eight flights being forced
to change routes due to these
threats.
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Ministry of Civil Aviation plans to put those who make
hoax bomb threats onano-fly list: Union Aviation Minister

STATESMAN NEWS SERVICE
NEW DELHI, 21 OCTOBER

The Centre is considering
amending existing laws to
deal with false bomb threats
on aircraft and plans to put
those who make such threats
on ano-fly list, Civil Aviation
Minister Kinjarapu Rammo-
han Naidu said on Monday.

In the past few days, Spice
Jetand Air Asia flights received
five bomb threats each, with
multiple airlines receiving
atotal of 30 bomb threats in
the last four days.

"From the Ministry, we
have thought of some leg-
islative action ifit is required.
We have come to the con-
clusion that there are two

areas that we can explore -
1) Amendment in Aircraft

Security Rules... one of the
ideas that we want to prop-
agate by changing these rules
is that once we catch hold
of the perpetrator who is
behind this, we want to put

them in the no-flying list...
2) Suppression of Unlawful
Acts Against Safety of Civil
Aviation Act," the Civil Avi-
ation Minister said while
addressing a press conference
here.

On "UDAN Yojana",

Naidu said under the "UDAN
Yojana" the government is
planning to start 50 more
airports orenhance the capac-
ity of existing airports.

"We are envisioning the
UDAN scheme for 10 more
vears. We want to take it for-
ward for 10 years becausein
the next 5 years, we are plan-
ning to start 50 more airports
or enhance the capacity of
existing airports. Upto 2047,
we feel that we have the
capacity to increase the air-
ports to more than 200. We
have 157 today and we can
take it up to 350," he said.

He added that the "UDAN
Yojana" is a revolutionary
initiative in civil aviation,
inspired by Prime Minister

Narendra Modi's vision to
democratize air travel.

"UDAN scheme has been
a revolutionary scheme in
civil aviation. It came out
from the thought process of
PM Narendra Modi who
wanted to democratise air
travel...The major beneficiary
when we have utilised this
UDAN scheme over the past
8 vears has been remote
areas of the country, especially
the northeast areas or the
hinterland areas where there
was no connectivity at all.
Now, they are properly con-
nected through air travel,
not just to other metropolitan
cities of the country but also
various other countries,” he
said.
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Twin
hoax
calls at

Twin hoax calls
at airport

OURSPECIAL
CORRESPONDENT

Calcutta: Two phone calls
were received at the Calcutta
alrport in quick suecession on
Monday morning — one said
an airborne Night was about
to be hijacked and the other
warned that thealireralt would
be blown up with a hydrogen
bomb.

Hours later, the Bidhan-
nagar police said the calls,
traced to a man in Bongaon,
in North 24-Parganas, were a
hoax.

The man is mentally chal-
lenged and was admitted to a
mental hospital earlier, police
sald.

The airport received the
calls a day after an Alliance
Air flight from Lilabari in
Assam had to make an emer-
gency landing at the Calcutta
airport after a hoax call to the
dty alrport,

Close to 100 flights of Indi-
an carviers such as IndiGo, Air
India, Vistara and Akasa Alr
have over the past week been
delayed, diverted or forced to
make emergency landings be-
cause of false bomb alarms.
Among them were several in-
ternational flights,

The calls prompted a flur-
ry of activity at the airport,
leading to the issuance of
a “high alert™ and multiple
meetings among alrport ofTi-
cials, the Central Industrial
Security Force (CISF), which
is responsible for the alrport's
security, and the Bidhannagar

ce,

The calls were recelved at
the landline number of the
security check-in wing of Air
India around 1lam.

“The male caller said
a Might that had taken ofl
from the airport was about
to be hijacked. A second call
came shortly thereafter.
This time the caller said there
was a hydrogen bomb in
the plane and it would be ac-
tivated soon,” said an officer
of the Bidhannagar Police
Commissionerate

Airport officials alerted
the police and held meetings
with the CISF to decide on the
steps to be taken following the
calls.

A senlor police officer
sald the alrport is not new to
threat calls but each such call
has to be taken seriously until
proved a hoax.

CONTINUED ON PAGES2

airport

CISF offcers said a specific
protocol is followed in such
Cases,

“There is no scope for com-
placency. Every time a threat
call comes, security inside
the airport is tightened. This
may cause inconvenience to
the fliers and security check-
ins may be delaved. But the
protocol has to be followed if
there is an alert,” said a CISF
officer.

OfMicers of the Bidhan-
nagar commissionerate sald
they tracked down the phone
number from where the
calls were made.

“A team reached the lo-
cation at Bongaon in North
24-Parganas. The man who
maie the call was found to be
of unsound mental health,”
said an officer of the commis-
sionerale

“We found documents
of his admission to a mental
hospital. He has also been
to a rehabilitation centre.
We also came to know that
the man had made a similar
threat call to the airport a
few weeks apo,” the oflicer
said.

The man was detained but
not arrested because of his
poor mental health, the officer
said
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Mumbai ATC to take
most initial load of
Navi Mum air traffic

ManjuVa@timesofindia.com

Mumbai: When the brand
new Navi Mumbai airport be-
gins commercial operations
next year, itsair traffic control
{ATC) will be a rather small
unit with only about 40 air
traffic controllers, A signifi-
cant portion of its workload
will be managed at the Mum-
hai ATC, said asenior ATC of-
ficial, requesting anonymity
The temporary arrangement
is likely to last for about a vear
or until the air trafTic at Navi
Mumbai airport increases.

In its initial months of
operation, the Navi Mumbai
airport’s ATC unit will only
have a ‘tower controller’, also
known as an acradrome cont-
roller, the official who hand-
les aircraft in the early stages
of takeoffs and the final sta-
ges of landing. The tower
controller gives landing, ta-
keoff and pushback clearan-
ces, and largely manages gro-
und movements of aircraft.

“Flights taking off from
Navi Mumbai will be handled
by its tower controller up to
2,00001. Thereafter, the pilots
will switch over to the radio
communication channel
manned by the ‘approach
controller’ seated at the Mum-
bai ATC complex in Sahar, Si-
milarly aireraft descending to
land at Navi Mumbai will be
handled by the Mumbai's
‘approach controller’ up to
about 3,900ft and will descend
from there under the guidan-
ceof the Navi Mumbai's tower
controller,” the official said.

It's a unique arrangement
made possible only because
the runways of Navi Mumbai
airport and Mumbai airport
are rather close, about 15km
apart, the official said. Com-
pare it to airports that serve
other urban agglomerates,
suich as Delhi-NCR region, for
instance. The Delhi airport
and the new Noida internatio-
nal airport, or the Jewar air-
port, areabout B0km apart. Je-
warairport, which isexpected
to be commissioned next
April, will have an entirely in-
dependent air traffic control.

The geographic proximity
of the Navi Mumbai and
Mumbaiairports meansasha-
red airspace, and so, the cont-
rollersatthe Mumbai ATCcan
handle air traffic bound toand
from Navi Mumbai. To under-
stand how close these two run-
WaYS are, compare it to Ams-
terdam-Schiphol airport,
which has six runways, The
distance between its Polderba-
an runway and Qostbaan run-
way is Tk, which is about
half the distance between the
runways of Mumbaiand Navi
Mumbai airports.

For now, India's air navi-
gation service provider, the
Alrports Anthority of India,
has prepared the list of cont-
rollers to be deployved at the
Navi Mumbai ATC. “Thev ha-
ve been transferred from air-
ports across India. Some of
the controllers have already
moved to Mumbai and are
currently working at the
Mumbai air traffic control,”
said a source.
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ATC FLIES HIGH IN RACE FOR GREENER SKIES
IP''TO IMPLEMENT REDUCED PLANI: SEPARATION

Sustainable aviation fuel and efficient aircraft
engines represent long-term solutions for
reducing carbon emissions in the aviation
industry. But there is also a short-term focus
on optimising airspace management, including
by Mumbai Air Traffic Control (ATC), which
has implemented several steps aimed at
promoting greener flights. Manju V reports

REDUCED LATERAL SEPARATION

Mumbai ATC is zo nautical
first in Asia Pacific miles (nm)
second globally Current lateral
- to implement a separation of aircraft
reduction in lateral | OVer Arabian Sea”
separation between | () MY Ve |
aft flying over Reduction from before,
oceanic regions | hich was 50 nm

Trials to achieve the reduction {7
had begun on Jan 14 this year

REDUCTION OVER LAND

» Another green initiative Other green measures |
implemented across India by its air Direct routings—skipping
navigation service provider, Airports | waypoints and flying
Authority of India, was a reduction of | preferred shorter routes—
separation between aircraft flying en | and continuous descent

route from one airport to approaches to land. Landing

another over land (@) | procedures typically involve
aircraft descending in

> Earlier, beyond a 60 successive steps to the

nm radius of airports such runway. In a continuous

as Mumbai, a 10 nm lateral descent apprﬂach. the

separation was maintained between | ircraft descends from its
two aircraft. On Jan 1, it was brought | cryising altitude to the
down to 5 nm, allowing more aircraft | rupway in an uninterrupted
altitude and thus lower emissions 5|gniﬁcant fuel savings

HOW DOES IT REDUCE EMISSIONS?

» Jet engines are more efficient at higher
altitudes, typically between 34,000 ft and 39,000

ft, depending on aircraft
> Reduced lateral separation allows more b : :

: A R ; | Global aviation produces 3% of all human-induced
Honisto he assigned ek dptimum litude ay carbon dioxide emissions and 12% of carbon dioxide
> This leads to lower fuel consumption, LEL emissions from all transport sources. If aviation were
and thus fewer carbon emissions &

a country, it would be the sixth-largest emitter, falling
between Russia and Japan —a sexior Al TRAFFIC CONTROLLER

International Day of the Air Traffic Controller | Oct-208
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BCAS, CISF chiefs meet home
secy, review threats to airlines

AMRESH SRIVASTAVA
NEW DELHI, OCT. 21

Amid a series of hoax
calls to airlines in the
last few days, the chiefs
of BACS and CISF on
Monday briefed Union
home secretary Govind
Mohan and apprised
him of the mitigation
measures taken so far.
Bureau of Civil
Aviation Security
(BCAS) director-general
Zulfiquar Hasan and
director-general of the

Central Industrial
Security Force R.S.
Bhatti met the home
secretary at  North

Block to discuss the
issue for over half an
hour. However, the
details of the meetings
were not divulged.

Both Mr Hasan and Mr
Bhatti have briefed Mr

» NEARLY 100 flights
have received threats
that have led to diver-
sions, cancellations of
both domestic and
international flights
and passenger incon-
venience

Mohan about the inci-
dents of bomb threats
and the steps taken to
check such incidents,
sources said.

The developments
come a day after more
than 30 flights of wvari-
ous Indian carriers
received hoax calls on
Sunday. So far, nearly
100 flights have received
threats that have led to

diversions, cancella-
tions.
Meanwhile, the min-

istry of civil aviation is
also contemplating

amending the act relat-
ed to aviation safety and
likely to put hoax
callers into the “no-fly
list", a source aware of
the development said.
Civil aviation minister
K. Ram Mohan Naidu
on Monday said the
Centre's plans to make
hoax threats to Indian
airlines a cognisable
offence and also put
hoax callers on the “no-
fly list”. For this, the
government also
intends to amend two
civil aviation safety
acts. The BCAS lays
down standards and
measures concerning
the security of civil
flights at international
and domestic airports
in India while remain-
ing sensitive to the glob-
ally evolving aviation
security scenario.
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PM: ‘Udan’ has
fransformed

aviation sector
ool

Primae Minister
Marendra Modi on
Monday sald that the
povernment's Udan
scheme, an initiative
aimed at  connecting
smaller cities with alr
travel and making flving
more  affordable, has
transformed India’s avi-
ation sector

In a post on X on the
eighth anniversary of
the “Ude Degh ka Aam
WNanprik™ {Udan)
scheme, the Prime
Minkster said that it has
led to an increase in the
number of airports and
alr routes, ensuring that
crores of people have
aceess to Mying.

“At the same time, it
has had a major impact
on boosting trade and
commerce and further-
ing regional growth. In
lhl_" times to CINTHE, W
will keep strengthening
the aviation sector and
focusing on even better
connectivity” Mr Madi
sajd.

A povernment handle
on X sald that the Udan
scheme has facilitated
over 2.8 lakh Nights
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Gout plans to amend aviation safety rules

NEW DELHI, Oct 21: The Central
Government is planmng legislative ac-
tions to deal with bomb threats to air-
lines, mcluding placing the perpetrators
on the no-fly list, Civil Aviation Minister
K Rammohan Naidu said on Monday and
asserted that efforts are being taken to
tackle the situation without compromis-
ing passengers’ safety and security.

Amendments are being proposed to
The Suppression of Unlawful Acts
against Safety of Civil Aviation Act
(SUASCA), 1982 whereby the perpe-
trators could be arrested and a probe
can be imitiated without a court order for
offences when an aircraft is on the
ground.

Nearly 100 flights have received bomb
threats in one week, with at least 8 of
them getting diverted, also causing hard-
ship to hundreds of passengers as well

as sending security agencies into a tizzy.

The Civil Aviation Ministry 18 plan-
ning to amend the areraft security rules
as well as SUASCA. Currently, the avi-
ation norms mamly pertamn to dealing
with in-flight offences.

At a briefing in the national capital,
Nandu smd that the arcraft security rules
will be amended to strengthen them and
once the perpetrator of a bomb threat
to a flight is caught, the person will be
placed in the no-fly hst.

SUASCA deals with many offences
such as those commutted at airports,
onboard an arcraft and disruption to ai
navigation facilities.

While it mentions offences that hap-
pen in-flight, the Minister said that the
Act also has to cover offences on the
ground and at awports also.

Most of the bomb threats, which lat-
er turned out to be hoaxes, were issued
through social media.

“We are trying to make amendments
and the legal team has worked onit... We
need consultations with other Ministries
also... we are defimtively pushing forward
to have changes in the Act so that it ad-
dresses offences that happen when the
flight 1s on the ground and also make 1t a
cogmsable offence,” he said.

*» SEE PAGE 4

Govt plans ...

(Contd from page 1)

Responding to a query, Naidu said, 1 want to do it (amend-
ments) as soon as possible... we have put the amendments togeth-
er. Let the other Ministries also give their opinions”.

Over the last seven days, eight flights were diverted due to
bomb threats. “The situation is dynamic, The Ministry and BCAS
teams are assessing the situation case by case such as what kind of
threats...," Naidu said. To a query on whether there is a conspiracy
behind the threats, the Minister said let a thorough mvestigation
happen and till then, there is no point in commenting on it.

“Without investigation, we cannot put out any pattern...
wait for the completion of the investigation,” he added.

There are multiple meetings happening at multiple levels and the
Bureau of Civil Aviation Security (BCAS) is interacting with the Min-
istry of Home Affairs on a continuous basis, the Minister said. — PTI

let us
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Air India steps up focus
on tech, eyes higher
direct channel sales

AIMING HIGH. While the airline continues to draw customer
ire over shabby and old aircraft, attempts are being made to
improve other aspects of travel experience veLananni ras s

—
Our Bureau
Mumbai

Air India is introducing
more customer friendly fea-
tures inits mobile app and is
designing new inflight en-
tertainment system as a part
of its transformation that
also aims to increase direct
sales and reduce costs.

Over the past two years,
the Tata group has invested
$200 million in designing
new applications, generat-
ive Al chatbot, upgrades to
systems across various de-
partments and shift to
cloud-based platform.

EFFORTS TO IMPROVE
While the airline continues
to draw customer ire over
shabby and old aircraft, at-
tempts are being made to
improve other aspects of
travel experience.

New features are being
introduced to make book-
ings easier and improve cus-
tomer experience. The air-
line is also working with
service providers to design
all new inflight entertain-
ment system.

Air India’s Chief Digital
and Technology Officer Dr
Satya Ramaswamy said on
Tuesda}r that the airline
aims to enhance its direct
sales by making its app and

website more compelling
for customers.

Currently around 25 per
cent of Air India’s revenue
comes from direct channels
while 75 per cent comes
from travel agents. An in-
crease in share of direct
channel sales would how-
ever depend upon customer
preferences in various mar-
kets and their ease in using
mobile applications

ONE-CLICK BOOKING
The airline is also set to in-
troduce one-click booking
solution for customers that
will make it easier to book
tickets online. In that, cus-
tomers can type flight and
seat preference and system
will generate full itinerary
matching the request.

In a first, Air India has
also filed a patent for the
one-click solution in India
and overseas, Ramaswamy
said.

Ramaswamy said the air-
line’s generative Al-based
chatbot has also generated
interest among global air-
lines which have ap-
proached Air India for de-
veloping their own chatbot.

Air India’s chatbot has
handled four million queries
since inception and has
handled 97 per cent of quer-
ies on own without an agent
support
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A-Iaims to double direct
sales earnings in 2-3 yrs

DEEPAK PATEL
New Delhi, 22 October

Tata Group-run Air India aims
todoubleits ticket sales through
direct channels, including its
website and app, within the
next 2-3 years by
enhancing their value
proposition to passengers,
Satya Ramaswamy, chiefdigital
and technology officer, Air
India, said on Tuesday.

Moreover, he mentioned
thatabout 270,000 Vistara pas-
sengers, who had booked
flights for travel after
November 12, have been
smoothly transferred to Air
India’s system, and they’ve all
been notified. Vistara will sun-
set on November 11 and it will
be merged into Air India.

Currently, around 25 per
cent of Air India's ticket sales
occur through direct channels,
while approximately 75 per
cent are handled via indirect
channels such as travel web-
sites like Makemytrip and
Ixigo, which charge significant
commissions.

FOREIGNAIRLINES ARE
SEEKINGAIR INDIA'S
ASSISTANCEIN
DEVELOPING THEIR
Al-POWERED CHATBATS

“We have recently
revamped our website and
app, doubling the revenues
from direct channels through
our mobile app and website.
Globally, the revenue split
between direct and indirect
channels is 50-50, and we aim
to reach that level,” he said
during a media briefing.

Air India is already invest-
ing heavily in digital

marketing to boost direct sales
and is working on enhancing
its website.

The airline plans to intro-
duce "one-click booking'" onits
website and app by December.
“Customers will simply enter
their itinerary in the search bar
(e.g., a ticket from Delhi to
Mumbeai, departing on October
24 and returning the same
evening), and the system will
provide the full flight details.
All that’s left is one click to
complete the payment,”
Ramaswamy explained.

“We've filed a patent for our
one-click booking system,
both  domestically and
globally,” he added.

Air India's artificial intelli-
gence-powered customer serv-
ice chatbot, AL.g, now resolves
97 per cent of queries inde-
pendently and has gained
such popularity that airlines
worldwide, even from as far as
the US, are seeking Air India's
help in designing similar chat-
bots, he stated.

More on business-standard.com
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50flights,5schools getbomb threats

80 flights received
threats since Monday

PRESS TRUST OF INDIA
New Delhi, 22 October

Nearly 50 domestic and international
flights of Indian carriers received
bomb threats on Tuesday, taking the
total number of flights that have
received the threats since Monday
night to around 80, according to
sources.

The sources in the know said 13
flights each of Air India and IndiGo,
over 12 flights of Akasa Air and 11
flights of Vistara received the threats
on Tuesday. On Monday night, 10
flights each of Air India, IndiGo and
Vistara had received the threats, with
three Jeddah-bound IndiGo flights
getting diverted to airports in Saudi
Arabia and Qatar.

In little over a week, more than 170
flights operated by Indian carriers
have received bomb threats.

An Akasa Air spokesperson said
some of its flights operating on
Tuesday received security alerts and
that the airline is following all safety
and security procedures in coordi-
nation with local authorities.

The airline did not mention the
number of flights that received the

BTAC protocals twea I;ed in wake of hoax ca'lli_s

Protocols for the bomb threat
assessment committee (BTAC),
convened inthe eventofa bomb
threat call to an aircraft orairport,
have beentweaked to better tackle
the spate of the ongoing ‘random’
internet-based threats being made
tovarious Indian airlines, official
sources said on Tuesday.

Earlier, ifthe threat message
carried the specific numberofthe

flight, such a claim was categorised
"specific" and all counter-terrorist
and anti-hijack protocols were
activated. Now, while there will be no
compromise on the security when
such messages are received, some
flag indicatorsto declare a bomb
message specificor hoax have been
changed by analysing the specifics of
eachthreat and the recenttrends, the
sources said. PTI

security alerts.

There were no immediate state-
ments from IndiGo, Air India and
Vistara on the threats for their flights
received on Tuesday.

Earlier in the day, an IndiGo

spokesperson said 10 flights received
security-related alerts and passengers
from the respective aircraft disem-
barked safely. This was in relation to
the threats received on Monday night.

Out of these flights, flight 6E 77

(Bengaluru to Jeddah) was diverted to
Doha, 6E 65 (Kozhikode to Jeddah)
was diverted to Riyadh, and 6E 63
(Delhi to Jeddah) was redirected to
Medina.

Jeddah, Riyadh and Medina are
Saudi Arabian cities, and Doha is the
capital of Qatar.

An Air India spokesperson con-
firmed that some Air India flights that
operated on Monday were subject to
security threats received on social
media.

The airline did not mention details
or the number of flights that had
received the threats on Monday.

Meanwhile, an e-mail was received
threatening to blow up three CRPF
schools in Delhi and Hyderabad, and
two Kendriya Vidyalayas within the
forces' office premises in other cities,
officials sources said on Tuesday, add-
ing it turned out to be a hoax.

The schools were checked by anti-
sabotage teams and nothing suspi-
cious was found, they said, adding
classes were conducted smoothly on
Tuesday.

The three CRPF schools include
two in Delhi (Rohini and Dwarka), one
in Hyderabad (Telangana); while the
two Kendriya Vidyalayas are within
the paramilitary forces' office premises
at Panchkula (Haryana) and Rampur
(Uttar Pradesh).
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Amit Shah hails 8 years of UDAN scheme

TDG HETWORK

MEW DELHI

Linion Home Minister Amit
Shah praised the Ude Desh
Ka Aam Nagrik (UDAN)
scheme om its eighth
anniversary, highlighting
its success in connecting
underserved regions and
promoting allordable air
travel.

Shah wiole on X, "In the
eight yvears of UDAN, the
initiative driven hy PM
Narendra Modi’s vision
has not only connected the
underserved regions of the
nation through airways
hut alao has given flight tn
India’s ambitions in the nesw
ere,”

He added that Prime
Minister Madi has
“unlocked India's growth
potential® by providing
the right Tacilities to foster
development across the
country,

Speaking at the NDTV

World Summit, PM
Madi said, “Todav, we
are celebrating eight
vears of UDAN, UDAN
seheme not only made air
travel affordable, but also
enhanced the airnetwork in
tier 2 and ter 3 cities. Over 3
fakh Miphls, carrying aroumil
1.5 crore Aam MNagrik.
have taken off under this
acheme,”

The UDAN scheme,
launched on October
21, 2006, aimed to make
air travel affordable
for ordinary people

and improve regional
connectiviey in India. The
airfare for a one-hour
journey of approximately
S0 Yo unuder this scheme
incapped at He 2,504
Prime Minister Narendra
Modi, who inspired this
inilialive, once said, “A
common man who travels
in slippers, should alsa bhe
geen in the aircraft, This is
my dream.” The scheme is
part of the government's
Regional Canneoctivity
Scheme {RCS) under the
Ministry of Civil Aviation.
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Civil aviation ministry plans to put
hoax bomb callers on no-fly list

TOG NETWORK
NEN DELH|

Urndon Civil Aviation Minister
B Mohan Naidu on Mon-
dav said that the Civil Avia-
tion Ministry is considering
amending existing laws {o
deal with false homb threats
on aireraft and plans to put
those who make such threats
om ano-fly st

Addressing a press confer-
ence in Delhi Civil Aviation
Minister gaid, "Trom the
Mimistry, we have thowesht of
some legislative action if it is
requirerd We have mometothe
conclusion that there are two
areas that we can explore -
1) Amendment in Airerafi
Security Rules... one of the
ideas that we want to propa-
gate by changing these rules
is that onee we eatch. hold of
the perpetratorwhn is behind
this, we want to put them in
the mo-flying bst.., 2} Suppres-
sromof Unlawful Acls Agrainst
Safety of Civil Aviation Act.”

Notably, in the past few

e

days. Spice Jet and Air Asia
flights received five bomb
threats each, with multiple
arrbines reechving a total of 30
homb threats in the kst four
days,

Five hoax bomb threais
were reecived by Spice jot, re-
garding flights S0 55, 56 116
5G 211, 5G 476, 5G 2039, Five
more were Teceived by Air
Asia regarding Qights 91506,
Q152891 822 OF 1, 91 50,

Speaking ahout "UTAN Yo-
jama” central Undon Civil Avi-
ation Minisier Ram Mohan
Maidu Kinjarapu said that
under the "UDAN Yojana”

the government is planning
Lo gtart 30 more ajrports or
enhano: U capaaty of exist-
ing airports.

"We are envisioning the
UTrAN scheme for further
muore 10 years, We wani lo
take it forward for 10 years
hecanse in the next & years,
we are planning to start 50
more airports or enhonce the
capacity of existing afrporis.

Uptn 2047, we feel that we
have the capacity to increxse
the adrports W more than
200, W havve 157 today snd
wir can tala it up to 330,7 he
said.
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Amid threats to flights, Centre
mulls making offence cognisable

NEW DELHI, DHNS: With One of the ideas that we want

around 100 flights of Indi-
an airlines receiving bomb
threats in the past one week,
Union Civil Aviation Minister
K Rammohan Naidu on Mon-
day said the government is
planning a series of legislative
measures to tackle the issue,
including putting the perpe-
trators of such threats in the
no-fly list and making the of-
fence cognisable.

Addressing the media here,
Naidu said the Ministry of Civil
Aviation has proposed “some
legislative measures” to tackle
the threat messages. The min-
istry has come to the conclu-
sion that there are two areas
toexplore.

“One is to amend the Air-
craft Security Rules, which
deals with the security aspect
of incidents within an aircraft.

topropagate by changingthese
rulesisthatonce we catch hold
of the perpetrator who is be-
hind this, we want to put them
in the no-flying list,” he said.

The second one, Naidu said,
istoamend the Suppression of
Unlawful Acts Against Safe-
ty of Civil Aviation Act, 1982,
which deals with the offences
at airports, violence on board
and destruction of navigation
systems.

“While theexisting law takes
care of in-flight offences, if we
want to address this kind of
hoax messages, then the Act
hasto cover on-ground offenc-
es. Our legal team has worked
thoroughly. This offence hasto
be made cognisable,” he said.
The suspectin a cognisable of-
fence can be arrested without
awarrant.
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Lessor Files Contempt Plea Against Go First in HC over Failure to Share Documents

New Delhi: Grounded low-cost  related toits leased aircraft. of the airline’s resolution profes- regard. The case will be heard lessors’ applications for deregist
carrier Go First's lessor Accipiter  These documents included tech- sional (RP) that he had shared all  next inJanuary. ration within five working days.
Investments Aircraft 2 filed acon- nicalrecords, aircrafistatusdocu- the records, the court directed On April 26, the court asked the While restraining the RF from the
tempt plea Tuesday with the Delhi  ments and records needed to  him to supply by November 30 all  Directorate General of Civil Avia-  planes, it directed him to provide
High Court against the airline for  ascertain the planes ajirworthi- thedocumentsto Aceipiterandal-  thon to deregister all 54 leased air-  the lessor up to date information
failing to share all the documents ness. Whilenolingdown thestand  so file a compliance report in this  craft v Go First and process the  about theaireralt. —Indu Bhan
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Air India Invests
$200m in Building
Digital Backbone

Arindam Majumder

New Delhi: AirIndiasaidithasin-
vested over $200 million to streng-
then its digital infrastructure and
will further increase spending to
build a strong digital backbone as
partof its turnaround plan.
“Digital will be one of the compe-
titive advantages for Air India. We
want to be the most technological-
lv advanced airline in the world,”
said Satya Ramawamy, chief digi-
tal & technology officer; Air India.
Theairline, which lacked modern
technology in its daily functioning
before privatisa-

= tion, has invested
Air India heavily to upgra-
currently dedigital capabili-
sells only ties including in-
abouta vesting in AL

quarterofits “Currently ourAl
flight tickets tool bot handles

through 97% of passenger
direct queries without
channels transferring them

to the call centre.
[thashelped ustolimit therequire-
ment of increasing agents in the
call centre. On a day, barely 300 que-
ries out of 10,000 queries (are hand-
led by bots),"” he said.

Ramaswamy expects that a re-
vamped website and smooth custo-
mer experience on the platform
will see Air India doubling its tick-
et sales through direct channels,
including its website and app, wit-
hin the next two to three years by
enhancing their value proposition
to passengers.

Direct booking helps airlines sa-
ve on agent distribution and com-
mission. Air India currently sells
only about a quarter of its flight
tickets through direct channels.
The majority of sales take place
through travel portals, which
charge hefty commissions.



AIRPORTS AUTHORITY OF INDILA

Corporate Communications Directorate

THE FINANCIAL EXPRESS

DELHT

23 OCTOBER 2024

Losses pegged at 600 crore as
bomb threats to flights explode

80 planes targeted
since Monday night;
total goes up to 170
PRESS TRUST OF INDLA

Hew Delhi/ Mumbai,
October 22

MEARLY 80 DOMESTIC and
international fights received
bomb threats in less than 24
hours that later turned out to
be hoaxes, keeping thousands
of passengers and security
agencies on tenterhooks.

The estimated losses
incurred by aidines due to the
disruptions would be around
{600 crore, according to two
former airlineofficials.

On Tuesdayalone, around
50 flight s inchuding 13 cach of
IndiGo and Air India, received
bombthmats Akasa Airgotthe
threats for 12 flights and as
many as 11 flights of Vistara
also received the threats,
sources sabd. Around 30 flights
of IndiGo, AirIndia andVistam
got bomb threats on Monday
night, theyadded.

In nine days, morethan 170

Thirteen flights each of
IndiGoand Ar India, 12 of
Akasa Air and 11 flights of
Vistara received bomb
threats on Tuesday

flightsopemted by Indian carri-
ers have received bomb threats,
mostly through sodal media,
that also forced the diversion of
some of the international
flights Onaverage, disruptionto
a domestic flight would cost
around ¥1.5 crore while the
eipenses would be around €5-
5.5 crore for an international
flight, an official, who has
worked inthe finance depart -
ment of adomestic airline, said.

Abadk-of-the-mvelope cal-
culation shows that the aver-
ape cost of disrupton caused

to domestic and international
flights would be around €3.5
crore, and for more than 170
flights, the total expenses or
loss for the alrline s would be
around 2600 arore.

The figures are broad based
since many other factors like
marrow -body and wide-body
planes and duration of a flight
also need to be taken into con-
sideration. Another official,
who has served in the finance
department of anotherdomes
ticairline, said the operational
costs are higher forwide-body
planes compared to narrow
body planes, Apart from direct
expenses such as fuel and air
part parking charges, there are
also mdirect costs like impact
on overl flightnetwork dueto
disruptions, the offical added.

Meanwhile, the protocols
for the Bomb Threat Assess-
ment Committee (BTAC), con-
vened in the event of a bomb
threat call to an atreraft orair-
port, have been twmbked tobet
ter tackle the spate of the
ongoing “random” Internet-
based threats being made to
various Indian arlmes, official
sources sabdon Tuesday.
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Top global airlines
want Al to build
chatbots for them

MAJOR LS AND
European arlines
" | have asked Air India
| todevelop genal
| chatbots similar to
that ofits Al.g, whi
ch currently handles around %7%
of custo mer queries, reports PTI.
"We ara sharing the knowledge,
but nobody has been able to
come up with something like this
yet" said an Air India official
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Govt will work towards designing,

mfg planes in India: Naidu

PTI

NEW DELHI

The government will work
towards designing and manu-
facturing aircraft in India with
the help of the industry
players, Civil Aviation
Minister K Rammohan Naidu
said on Monday.

The Bhartiya Vayuyan
Vidheyak Bill 2024, which was
passed by the Lok Sabha in
Anpust, incledes provisions to
regulate the design and mam-
facturing of aircraft, suppor-
ting the Aatmanirbhar Bharat
initiative.

“"We want to design and
manufacture planes in India
We are taking help from HAL
(Hindustan Aeronautics Ltd)
and NAL (National Aerospace
Laboratories) and other
industry partners we have.

“In the foreseeable future,
we want o also have a sit-

ation where we manufacture
planes not for domestic
demand only but also for the
demand of the entire world..
WE are going 1o move towards
it.,” the minister said.

HAL is already into manu-
facturing small eivilian planes
buton a smaller scale, India is
one of the world's fastest
growing civil aviation markets
and Indian carriers have more
than 1200 planes on order.

The country is a key market
for aircraft manufacturers -
Boeing and Airbus. Last
manth, Naidusaid the govern-
ment will set up a SPV to push
ahead with plans to start
manufacturing commercial
aircraft in India.

‘Govt to extend
UDAN scheme
for 10 more yrs’

The government will
extend the regional air
connectivity scheme
UDAM for 10 more
years, Civil Aviation
Minister K Rammaohan
Maidu said on Maonday.

UDAM has led to the
birth and growth of
regional airlines, gen-
eration of jobs and
contribution to tour-
ism, the minister said
at a function in the
national capital to mark
eight years of the
scheme,

As many as 601
routes and 71 airports
have been operational-
ised under the regional
air connectivity
scheme.
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“To create instability
is aim behind hoax
threat calls to flights’

Megha Kuchik

MUz
e

The series of hoax threat calls
to different airlines has been
made apparently to create a
climate of instability in the
country in general, and in the
civil aviation industry in par-
ticular, sources in the police
said. “There appears to be a
pattern to the calls. It is signifi-
cant that on Monday the
banned terror outfit, Sikhs for
Justice, too warned passen-
gers from travelling Air India
from November 1-19” a senior
police officer told the FEL

The Mumbai police have
been able to trace only one of
the 10 hoax threats received
last weele. When contacted by
the FPl senior inspector of
Sahar police station,
Dhananjay Sonawane, saidthe
remaining nine calls are also
being investigated with the
help of the cyber cell.

In all the nine cases, FIRs
have been filed against
unidentified persons. In one
case, a minor bov from
Rajnandgaon in Chhattisgarh
has been arrested. The hoy
had allegedly threatened to
blow up an Indigoe flight from
Mum bai to Muscat. His inter-
rogation has reportedly not
yielded much information.
Apparently, he has been used
by others, but the police have
not been able to trace them so
far. The police stated they are
investigating but have chosen
not n disclose any informas-
tion about the investigation.

In recent days, almost every
girline has received bomb
threats, disrupting flight
schedules at multiple airports,
including Mumbai. Most of
the threats were sent via
secial media or email On
Saturday, the threats were
directed at the Central
Industrial Security Force
(CISF) at Mumbai Airport
through anonymous emails
and posts on X Additionally,
on Saturday, a message read-

Police sources say
there appears to be
a pattern behind
calls; threats meant
to create instability
in aviation sector

ing ‘Bomb on board’ was
found written on o tissue
paper on an Udaipur-Mumbai
flight.

Vistara Airlines received
threats for six of its flights,
including UK 108 (Singapore
to Mumbai) and UK 107
(Mumbai to Singapore). Akasa
Air was also alerted for sev-
eral flights, including QP 102
(Ahmedabad to Mumbai, QF
1385 (Mumbai to Bagdogra),
0P 1518 (Kochi to Mumbai),
and QF 1528 (Lucknow to
Mumbai). IndiGo Airlines
issued a security alert for six
flights,  Including  6ESS8
{Jeddah to Mumbai) and 6EI7
(Mum bai to Istanbul).

Every time a flight landed,
the isolation bay and security
teams thoroughly inspected
the aircraft, but nothing was
found. However, Mum bai air-
port operations were severely
disrupted, causing airlines to
incur losses in crores
Passengers also faced signifi-
cant inconvenighce, with their
schedules disripted. "Madmy
arenow demanding that suth-
orities  take “stern - action
against those responsible for
the threats.
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CIS, BCAS brief Home Secretary
on surge of hoax bomb threats
affecting flights

ANI
Maw Delhi Oct 21

Central Industrial Secu-
rity Foree (CISF) Direc
tor General RS Bhatt and
Bureau of Civil Avintion
Security (BCAS) Director
General Zulfiguar Hasan
met with Union Home Sec
retary Govind Mohan on
Monday to discuss recent
hoax bomb threats target
ing domestic and interma
tional lights.

During the half-hour
meeting at the Home Min-
istry, both DGs briefed the
Home Secretary on aseries
of recent hoax calls, which
have trigegered panic and
forced extensive security
checks by Indian aviation
authorities, intelligence
agencies, and other depart
ments.

Sources indicate that
the discussions focused
on the potentinl implica
tions for aviation securifty
and the measures being
implemented to address

the situntion, The officinls
emphasised the importance
af heightened vigilance and
comrdination among secu
rity agencies to tackle the
angoing issue.,

On October 20, the issue
caused over 20 flights oper
ated by IndiGo, Akasa
Afr, and Vistara receiv
ing bomb threats, IndiGo
issucd a series of press
stntements detailing the
threats received.

This week alone, more
than 90 flights have
received bomb threats, with
mostof these turning out to
be hoaxes, These latest inci
dents followed an October
19 meeting between BCAS
afficials and alrline CEOs,
prompted by 70 hoax bomb
threats reported the previ
ous week.

Passengers and staff
at several alrports have
faced significant disrup
tions, ns nffected planes
were moved fo isolation
bays for thorough security
protocols.
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Airlines get more hoax
threats: three flights diverted

Al least 59 Mights received bomb thicars on social
micdia on Tuesday, the ninth consecutive day.
Most were found to be hoax, As many as 23
flights of IndiGo were issued threats in two posts
on social media platform X on Monday and
Tuesday. “All the threats were declared
non-specific and the fdights allowed to contnue
to destination,” said a CISF official. However,
three IndiGae flights headed o Jeddah - Flight 6E
77, Flight 6E 65 and Flight 6E 63 — were diverted
to Doha, Rivadh, and Medina, respectively,
Threats were also issued tor 13 Air India fighes, 12
Alasa flights, and 11 Vistara flights.
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Airline hoaxes go on unabated,
49 flights receive threats in a day

HT Correspondent
letters@hindustantimes.com

NEW DELHI: The aviation sector
continued to be disrupted by
hoax threats on Tuesday as at
least 49 flights were diverted,
delayed, or subjected to searches
after posts on social media said
they had bombs on board, offi-
cials aware of the matter said.
According to the officials, 13
flights each of Air India and
IndiGo, 12 of Akasa Air, and 11 of
Vistara— flying on both domes-
tic and international routes —

NEARLY 250 FLIGHTS
OPERATED BY
INDIAN CARRIERS
HAVE RECEIVED
BOMB HOAXES
THIS MONTH

received the hoax threats. At
least 16 of the affected flights, 14
of them flying international,
were scheduled to take off or
land from Delhi, prompting
authorities to put the Indira

Gandhi International (IGI) Air-
port on high alert.

“We took teams of CISF (Cen-
tral Industrial Security Force)
and local police to check the air-
port and planes. They [the
threats] were soon declared
hoaxes. Similar incidents have
happened last week also,” a sen-
ior Delhi Police officer said,
requesting anonymity. Last
week, the IGI Airport police said
that they registered multiple
cases over separate bomb
threats received by the airportin

continuedon -6

BOMB THREATS

airport in the last month.

Close to 250 flights operated by
Indian carriers have now received
hoax bomb threats this month.
The latest threats came a day after
Union civil aviation minister Ram
Mohan Naidu said the govern-
ment planned to classify bomb
hoaxes as a “cognisable offence”
with longer potential sentences
and place perpetrators on ano-fly
list as the chaos triggered by the
false threats continued unabated.

The dramatic escalation in the
spate of hoax alerts has thrown
the country’s aviation sector into
disarray, increasing the carriers’
logistical burden and expenses.
On Tuesday, the bomb threats led
to the diversion of at least three
Indigo flights —6E 77 (Bengaluru
to Jeddah) to Doha, 6E 65 (Koz-
hikode to Jeddah) to Riyadh, and
6E 63 (Delhi to Jeddah) to Med-
ina. The hoaxes have largely gone
untracked as they used VPNs to
post the threat messages on social
media, usually while the flight are
mid-air, according to officials. As
investigations continue, authori-
ties have reportedly suspended or
blocked multiple social media
handles linked to the threats,
Security agencies have noted
common phrases used in these
threats, such as “explosive devi-
ces” and “this is not a joke,” lead-
ing them to probe if they could
establisha potential pattern to the
hoaxes.

Amid the continued hoax
threats, the airlines said they were
on alert and regularly coordinat-
ing with security agencies. “We
confirm that some Air India
flights operating on 22 October
2024 were subject to security
threats received on social media.
Following the laid down proto-
cols, relevant authorities were
immediately alerted, and all secu-
rity procedures strictly adhered
to..,” Air India said in a staternent.

According to protocol, an
assessment committee compris-
ing airport operators and security
agencies such as the Intelligence
Bureau is constituted in case of a
bomb threat to assess the gravity
of the warning and act accord-
ingly. This committee decides if
the threat is “specific” (indicating
a possible breach of security) or
“non-specific (indicating a possi-
ble hoax).

According to a CISF official, 15
flights received a bomb threat
well after touchdown on Tuesday.
“The flights had already landed,
and passengers had left the air-
port premises when the alerts
were received. Only in some
cases, such as the case of a flight
between Pune and Lucknow, the
flight had to be taken to the isola-

l B Fuwravg

tion bay,” the official said,
requesting anonymity.

Authorities are yet to establish
the motive behind the hoax
threats, but officials have said that
they could be part of a ploy to
increase the burden on security
agencies. Some of the threats have
led to serious outcomes. Last
Thursday, an Air India flight from
Mumbai to London was inter-
cepted by Royal Air Force fighter
jets after receiving a bomb threat.
Two days before that, Singapore
Armed Forces scrambled two
fighter jets to escort an Air India
Express plane, which took off
from Madurai, away from popu-
lated areas following a bomb
threat. On Tuesday, the Nepalese
Army rushed its bomb squad to
the Kathmandu airport after a
Vistara flight from Delhi got a
bomb threat.

“Meetings are being held with
airline operators and they are told
to beon high alert. Whilethe calls
are hoaxes, there is high alert and
mobilisation of additional resour-
ces at all sensitive airports,” the
CISF official quoted above added.

On Monday, Union minister
Naidu said the government is con-
sidering amendments to the Air-
craft Security Rules and the Sup-
pression of Unlawful Acts Against
Safety of Civil Aviation Act
(SUASCA) to address the recent
surge in threats.

At present, there are no direct
legal provisions to prosecute such
cases, but sections of the Bharat-
iya Nyaya Sanhita, 2023 and the
Information Technology Act con-
tain some legal measures that can
be utilised. For instance, under
Section 353 of BNS, those spread-
ing false information causing
public alarm can face up to three
years in prison and/or a fine. Sec-
tion 351 addresses criminal intim-
idation, with threats of death,
grievous injury, orarson punisha-
ble by up to seven yearsin prison,
and anonymous threats carry an
additional two-year sentence, For
hoax calls made through digital
channels or interfering with criti-
cal infrastructure, Section 66F of
the IT Act can be invoked, classi-
fying such acts as cyber terrorism,
potentially punishable by life
imprisonment.

BRICS SUMMIT

tion of peace and stability as soon
as possible. All our efforts give
priority to humanity. In the com-
ing days too, India is ready to pro-
vide all possible cooperation [for
such efforts].”

Modi's remarks were a reitera-
tion of India’s stated position that
Russia and Ukraine should end
hostilities and return to the path
of dialogue and diplomacy to find
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Stricter law in works
for flight threat calls

Over 100 hoax alerts in a week

Prawesh Lama and

Vrinda Tulsian
letters@hindustantimes_com

NEW DELHI: Union civil aviation
minister Ram Mohan Naidu
said on Monday the government
plans to classify hoax bomb
threats as a “cognisable offence”
with longer potential sentences
and place perpetrators on a
no-fly list after a week-long
chaos unleashed by false
affected at least 100 flights.

Separately, two top aviation
security officers met Union
home secretary Govind Mohan
on Monday and discussed the
incidents. According to officials
aware of the discussions at the
meeting, the government has
estimated the number of hoax
alerts to be at 200 for the entire
month of October.

Security arrangements have
been augmented in light of
these alerts, an official aware of
the matter said, asking not to be
named.

Speaking at the 8th anniver-
sary celebration of the UDAN
scheme in the national capital,
Naidu said, “Tt is a very sensitive
situation when it comes to the
hoax call threats, there is an
international procedure that we
have to follow.”

Legal changes: | No-fly list: Minister also said govt
Aviation minister | proposing to place perpetratorsona
has said hoax no-fly list.
bomb threatsmay  |ncreased security: Agencies have
be classified as increased security deployment by 10%
cognisable offence | gyer the past week and have stepped
withlonger  yp surveillance.
\pn:::::';lm Protocols enforced: Airport staff
L said all protocols meticulously followed
for each threat, weql if most hoaxes.

Anfit T
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It is very difficult to tell at this point what the motive is
behind these hoax calls... We are using intelligence, the
1B, and other key agendies to ensure incdents like this
don't happen again — RM Naidu, minister

The minister revealed that
the government is considering
amendments to the Aircraft
Security Rules and the Suppres-
sion of Unlawful Acts Against
Safety of Civil Aviation Act
(SUASCA) to address the recent
surge in threats.

“Making hoax calls to airlines
will be made a cognisable
offence and the perpetrators

will be put on the no-fly list,”
Naidu declared, emphasising
the gravity of the situation.

In the second meeting with
the Union home secretary,
Bureau of Civil Aviation Secu-
rity (BCAS) director general
(DG) Zulfiquar Hasan and
director general of Central
Industrial Security Force (CISF)

continued on -39
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Rajwinder Singh Bhatti met
Mohan at the latter’s office at
Naorth Block

Hasan and Bharl, both senior
officers belonging to the Indian
Police Service, briefed the home
secretary about the incldents of
bomb threats and the steps tken
o check such Incldents, sources
said.

Details of the meeting were not
known immediately but an offi-
clal involved in one of the minis-
ries sakd security drills have been
meticulovsly followed despite the
flood of such aleres.

“Before October. In June too,
there were 96 calls received at the
alrporrs, which were all hoax
calls. Then the calls were received
at about the same time when sim-
ilar threat mails were sent to
schools, There s definitely a pat-
tem, which needs to be probed by
police forces” a senlor officer
said, asking not to be named.

At present, there are no direct
legal prowtshons to prosecute such
cases but sections of the Bharat-
iva Nyaya Sanhita, 2023 and the
Informiation Technology Act con-
tain some legal measures that can
be utilised. For Instance, under
Section 353 of BNS, those spread-
ing false information causing
public alarm can face up to three
vears in prison and/or a fine. Sec-
tien 351 addresses eriminal intim-
idation, with threats of death,
grievous infury, or arson punisha-
ble by up to seven years in prison,
and anomymous threats carmy an
additional two-vear sentence. For
hoax calls made through digial
channels or interfering with crid-
cal infrastructure, Section 66F of
the IT Act can be lnvoked, classi-
fying such acts as cyber terrorisim,
potentially punishable by life
imprisonment.

Nakdu explained changes may
be done to aviation-specific rules.
“While it {SUASCA) takes care of
the offences when the aircraft is
In flight, if we want to address
these kinds of threats that have
been happening . we have to
cover the act on the ground and
the alrportalsa”™

The minkster outlined rwo pri-
mary areas of focus: “First is the
amendment in Alreraft Securiny
Rules... one of the (deas that we
want to propagate by changing
these rules ks that once we catch
hold of the perpetrator who is
behind this, we want to put them
I the norfly lise: Second is the Sup-
pmslund[.’nlahﬁ.ﬂ.ﬁﬂshmlng
Safety of Civil Avlation Act ™

The Adrcraft Security Rules of
2023 allow BCAS to Impose fines
up to 3 crore on alrports and akr-
lines for security vicolations.
SUTASCA outlines affences such as
acts of violence against individu-
als on board alrcraft and the
destruction or damage of alrcraft.



J—\IRFUH ISAUT HGR!T 4 E_?F iNLHﬂ-.

Corporate Communications Directorate

THE INDIAN EXPRESS DELHI 23 OCTOBER 2024

STheIndianEXPRESS

80 flights received
hoax bomb threats
since Monday night

SUKALP SHARMA
MNEW DELH| CCTOBER 22

THE SPATE of bomb threats to
Indianairlinesisjust not abating
with around 80 flights receiving
threats between late night
Monday and late afternoon
Tuesday, it is learnt. Around 50
international and domestic
flights across airlines—Air India,
IndiGo, Akasa Air, and Vistara—
received threats on socialmedia
Tuesday afternoon, sources said.
Thiswas in additiontoatleast 30
flights receiving threats late
Monday. The total number of
such threats has crossed 170
over nine days.

As many as 13 flights each of
AirIndiaandIndiGo, 12 flights of
Akasa Air, and 11 flights of
Vistarareceived bombthreatson
Tuesday, sources said. A few of
these flights also declared gen-
eral emergencies, per flight
tracking data. Ten flights each of
IndiGo, AirIndia, and Vistama re-
ceived bomb threats late at night
Monday. This had led to three
Jeddah-bound flights of IndiGo
being diverted to other air-
ports—two within Saudi Arabia
and one to Doha,

According to sources,
Tuesday's threats were posted
by four anonymous and unveri-
fied X accounts, all of which
were later restricted by the so-
cial media platform. Nearly all
the threats since October 14
came through posts from such
accounts, which were set up re-
cently most likely for this pur-
pose. While security protocols
could still beunderway for afew
flights affected on Tuesday, all
threats over the past nine days
turned out to be fake.

IndiGo confirmed that it re-
ceived threats for 13 flights
Tuesday, while Air India, Akasa
Air,andVistarasaid that some of
their flights received threats, but
did not specify the numbers.

' BOY HELD FOR HOAX
SEXUALLY ASSAULTED
INREMANDHOME

Mumbai: The 17-year-old
boy from Chhattisgarh, who
was apprehended lastweek
for issuing hoax bomb
threats to three interna-
tional flights, was allegedly
sexually assaulted by an-
other minor inmate at a cor-
rectional home in Mumbai
on Monday. Police said they
registered a case. Police
sources said the minor was
attacked by a 16-year-old
minorwhen he went tothe
bathroom. Authorities at the
home informed the nearest
policestation and acase un-
der the provisions of the
POCSOActwasfiled. ENS

Earlier in the day, IndiGo, Air
India, and Vistara confirmed re-
ceiving threats that were posted
late on Monday. Indian airlines
have beenhit by aspate of bomb
hoaxes since October 14. The
threats have forced a few flight
diversions, strict post-landing
security checks and screenings.

The government plans to
take legislative action to deal
with fake bomb threats to air-
craft and make the punishments
harsher todeter pranksters from
posting suchthreats. Among the
moves in the works are changes
to the Aircraft Security Rules—
whichwould allow culprits to be
banned from flying—and
amendments to the Suppression
of Unlawful Acts against Safety
of Civil Aviation (SUASCA) Act,
1982, Civil Aviation Minister K
Rammohan Naidusaid Monday.

Security has been enhanced
at various airports with the
number of security checks at
various checkpoints being in-

creased,
Wed, 23 Octc G
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MERGER TAKING EFFECT ON NOVEMBER 12

Air India-Vistara merger:
Systems, tech integration
gathers pace ahead of D-date

SUKALPSHARMA
MNEW DELHI,OCTOBER 22

AS VISTARA'S merger into Air
India draws closer, the back-end
systerns and technology integra-
tion between the two Tatagroup
carriers has gathered steamwith
over 2.7 lakh passenger reserva-
tions and over45 lakh loyalty pro-
gramme members already mi-
grated to the Air India’s digital
systems, AirIndia’s Chief Digital &
Technology Officer Satya
Ramaswamy said Tuesday.

“The significant effort is to
comprehensivelyaddress Vistara
customers’ experence across all
digital systems post merger,”
Ramaswamy said in a select me-
dia briefing at the Air India head-
quartersinGurugram,

All customers who were
booked on Vistara flights sched-
uled for or after November 12—
the prescribed date for the
merger—have been intimated
about the changes in bookings,
which have now been moved to
Airlndia. Ramaswamyaddedthat
nearly numerous systems have
been integrated and nearly all will
be done by November 12, There
areover 140systems that needed
tobe migrated for the enlarged Air
India to operate seamlessly after
the merger.

Additionally, the migrationin-
volves 3 385 Vistara suppliers, 70
aircraft that operate over 320daily
flights, over 3,300 crew, and 86 1T
contracts, among others. Nearly
6,500 Vistara employees have also
been migrated to Air India.

The key focus areas for sys-
tems migration—being seen as
the backbone of the merger from
a customer, operations, and em-
ployee point of view—include
reservation transfers, loyalty ac-
count transfers, financial accounts
integrity, aircraft and crew trans-
fers,employee paymoll integration,
airport systems integration, and
flight schedule continuity, among
others. With the merger takingef-
fect on Novemnber 12, all Vistara
aircraft and flights will be trans-
ferred toand operated by Airindia.
Even as Vistara will fly into the
sunset, the Vistara experience for

$The IndianEXPRESS

Focusareas
forsystems
@ migration

EXPLAINED

THE KEY focusareas for
systems migration—being
seen as thebackbone of
the merger froma cus-
tomer, operations, and
employee pointofview—
include reservation trans-
fers, loyalty account trans-
fers, financial accounts
integrity, aircraft and crew
transfers, employee pay-
roll integration, airport
systemsintegration, and
flight schedule continuity,
among others.

passengers will be maintained
with no significant change to the
product and crew, at least in the
initial months following the
merger All existing Vistara flights
will continue to be operated us-
ing Vistara's existing fleet of air-
craft and by the existing Vistara
crew, although the flight numbers
will change to those of Air India.

Toenable Vistara's loyal flyers
and passengers generally toiden-
tify Vistara Mlights while booking,
Air India has decided to use four-
digit flight numbers for Vistara
flights beginning with“2", against
Air India's three-digit flight num-
bers,

“For instance, UK 955 (UK is
the current airline identifier code
forVistaraflights )willbecome Al
2955, helping customers identify
them while booking,” Air India
hadsaid lastweek.

Airindiaalso announced that
following the airlines” merger,

Wed, 23 October 2024
https://epaper.indianexpress.com/c/7 {3

which will also include the
merger of their loyalty pro-
grammes, the combined loyalty
programime will evolve into anall
new avatar under the brand
'Maharaja Qub'—a reference to Air
India’s popular long-standing
mascot. Initially, all members of
the Club Vistara loyalty pro-
gramme are being seamlessly
transferred to Air India's loyalty
programme Flying Returns,

Initsneady 10 years of opera-
tions, Vistara had madeamank for
itself as the premier full-service
carrier in India that offered a su-
perior productina market domi-
nated bybudget carriers, Withthe
Tata group deciding to merge
Vistara into the group's flagship
aidine Air India—which the Tatas
acquired fromthe governmentin
January 2022 —there were con-
cernsabout Vistara's productand
service quality after the merger,

Under government control,
Air India was under financial
stress, and this reflected in its
productand service quality, which
was seen as below the standards
expected from a full-service car-
rier. While the now-privatised air-
line hasundertaken amammoth
fleet modernisation and expan-
sion plan, it still has a large num-
berof legacy airaraft that areina
rundown state,

The wheels for the merger
were set in motion in 2022 after
theTata group acquired Air India.
As a joint venture partner in
Vistara, Singapore Airlines holds
49 percent stakeintheairlineand
will have 25,1 per cent stake in the
enlarged Air India after the
merger.

Apart from merging Air India
and Vistara, the Tata group had de-
cided to mergeits budget carriers
Air India Express and AIX Connect
(formerly AirAsia India). That
merger took effect from October
1. Once the Air India-Vistara
merger is complete, the Air India
groupwill have afull-service car-
rier Air India and a low-cost air-
line Air India Express. The consol-
idation is a critical part of Air
India’s transformation pro-
gramme Vihaan Aj, that seeks to
build Air India into an airline of
global repute.
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Morelocalization for drones?

Firms are in talks with the aviation regulator for setting standards to develop more sophisticated drones locally

shaiivi oSl wesmarT_Corm
NEW DELHI

nidia'scobont of drone firms arein

talles with each other, s wellasthe

three defence forves and the cvil

aviation ministry, to establish a

seli-regulatory code of operations.
While talks have been going on lor a
while, an increased wrpency has been
proposed by the Directorate General
of Civil Aviation (DGCA), whichis now
kesen on belping drone firmes in India
telocalizea preater percentageof thedr
key components.

Three senior industry exeoutives
confirrried to M thist the discusions
between India’s drone industry and
muinstry officials have been focused on
establishing a self-regulatory set of
staridards for lomalizstion, collaborst
ingon ressarch and development pro-
grammes for advanced drone tech,
and building proprietary, cutting-
edge drones akin to how specialized
companies in the LS have done.

Talks on these standards have
picked uppace inthe aftermeath of the

Component localization for drones has “considerable overlap® with other

electronics industries, said a government offical. Ll

devastating attack on Hezbollah car-
ried out by Israel.

“Discussions are still at an early
stage, but the povernment recogmizes
that there is an increasingly urgent
need for India to create its own
acthanced drones to be wsed indefence
forces. Further, component bocaliza
Lo is ot just a matter of generating

more business valse in the drone sec
tor—it isa matterof national secunty.
A numberof oross ministerial discus-
sions have taken place on how the
localization of component manufac
turing can take place for dromes,” a
serdor goverrument official told M.

Theafficial Artheradded that com
ponent localization for dromes has

“considerable overlap™ with other
electronics industries, such assmar

phones and home applianoes. “Asp

ertslilke camerss, display and software
should be increasingly localioed, as
should software- based sydenms suchas
autopilod. We're promeoting a self-reg

ulatory stance for the
industry since the market
for drones in India is not
bizenough forthe Centre

SECURITY

thast even the most advanced defence
drones do nod nesed o be sourced from
abwroad,” said Ankit Mehia, chiefexec
utive of IdeaForge.

Prem Rumar Vislowath, chiel exec-
utive of Hyderabad-based Marut
Dvomes, saac that three ey aspects dis-
cussed as part of the
DGCAS push to encour-
age self-regulaiion of
operational standards for

totie it down withrepula-  TALKS on thess drones included batteries,
tory strictures,” he said, Sta"daﬁ; Tﬂﬁ encrypled software plat
Multiple companies, Enanﬁ:'&ollalfna:ﬁed forms, and tamper-proof
inclding the BSE-listed  ouwt by Israel collision avoidance svs-
ldeaForge Technology tems. “We've had miilipple
Ltd, bave beeninvolvedin - MULTIPLE firms ke 0 coinns, with the idea
A BSE-isted ideaforge oo A
these discirsaons, Techn i that ncreisimgly semstive
“There isan increasing — been invoived in components and sub
amouni of collaborations  these discussions componenis need Lo be

between drone compa
nies—we're in talks with
vitriousindustry stakehodders toamye
at asell-regulatory consensies, based
an the approach that the govermment
has sugpested We're looking tocom
plement R&D initiatives and develop
advanced technologmes and ther
respective intellectua] properiies, so

localised by design. The
discussions have been (o
set-upa grdedapproach wsell-regu-
Latory mechanisms, with one-year,
threeyearand five-year tarpets for the
drone secior,” Vislawath said.

sheoreriledaviplivemint. com

For an exiended verson of s sy,
Lo b livernint oo
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Bomb threats rattle aviation sector,
airlines face Rs 600 crore in losses

Bomb threats
rattle aviation
sector...

Nearly 50 flights receive homb threats on Tue

NARESH BISWANI

MNEW DELHI! MUMBAIL In an
unprecedented series of events,
nearly 80 domestic and interna-
tiomnal ﬂj.ghts operating within and
oul of India recetved bomb threats
owver the course of 24 hours. While
the threats were later confirmed as
hoaxes, they left thousands of pas-
SENEErs and security personne in
a state of high alert, causing wide-
5|:|r:“:ad disruption.

The bomb threats, which tar-
gt[ula.mng:: of airlines, have raised
serious concerns about aviation
sal;:l'y. costing atrlines an estimated
R 600 crore in losses, according Lo
two former airline officials.

On Tuesday alone, around 50
flights from various airlines were
sublj::ctﬂ.l to bomb threats. This
included 13 flights each from
IndiGo and Air India, 12 flights
from Akasa Air, and 11 from Vis-
tara. The situation was no better

The disruption caused
by these bomb threats
comes with a heavy
financial price tag

the previous night when around
30 flights—operated by IndiGe,
Air India, and Vistara—received
similar threats.

In total, more than 170 flights
operated by Indian carriers have
faced bomb threats over the
past nine days, mostly through
social media platforms. In some
cases, international flights were

even diveried as a precautionary
MEasure.

The disruption caused by these
bomb threats comes with a heavy
financial price tag. A former offi-
cial from the finance department
of a domestic airline explained
that the average cost of disrup-
tion for a domestic flight stands
at approximately Rs 1.5 crore. For
international fMlights, the losses
are steeper, ranging between Rs
5 crore and Hs 5.5 erore. On aver-
age, the estimated cost of disrup-
tion across all affected flights is Rs
3.5 crore per flight.

Using_ﬁza:gat:mgn. the total
financial loss from the more than
170 flights affected by the bomb
threats over the past nine days
is projected 1o be around Rs 600
crore. However, this figure could
vary depending on factors such as
the type of aircraflt {narmow-body
or wide-body) and the length of the
flights impacted. Continued on P4

Continued from Page 1
nother official with
experience  in  the
HaRiel=d du‘p.ar!menl

of a domestic airline empha-
sised thal operational costs are
typically higher for wide-body
aircrall. These |a.1'|54.'r pl:mui.
which are commonly wsed
for intematimal Mights, incur
higher fuel coats and parking
dmﬁus..in addition 1o the inds-
rect impact that disruptions
can have an the entire flight
nietwork.

It responsse to the bomb
threats, Indian airlines have
been on high alert, coordi-
nating chosely with security
agendcies and local awthori-
ties. An IndiGo spokesper-
son confirmed that 13 of its
Hi.‘.:hl.i received bomb threats
on 'li.lesdu'g.', bt all -
gers disembarked safely. The
spokesperson listed the affected
Ik , which spanned domes-
lif::utu:l .\-l.blj:lPﬂ.'i Bengaluru
to Lucknow and Hyderabad
1o Jodhpur, as well as an inler-
national Sligh[ from Mumbai
1o Dstanbul. Akasa Air, which
also faced bomb threats, did
nol disclose the exacl number
ol affected "JEJ“L However, the
airline reiterated that all safety
and security protocols wene
fallowed in dose coordination
with suthorities.

Vistara and Air India abso
confirmed receiving threats
an social media Both air-
lirses prompaly alerted security
agencies and folkwwed standard
procedures 1o ensire passen
ger salety.
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Govt plans legislative actions; mulls
placing perpetrators in no-fly list

OUR CORRESPONDENT

NEW DELHI: Civil Aviation
Minister Ram Mohan Naidu
on Monday said that making
hoax bomb threat calls to air-
lines will be made a cognisable
offence, as multiple carriers in
the past few days have received
several such calls, causing
major disruptions of flight
operations across the country.

Calling it a sensitive situ-
ation, the minister, at a press
briefing, also said that those
who make such hoax calls will
be placed on the no-fly list of

airlines. In the last week, nearly
100 flights of Indian airlines
received bomb threats.

Naidu said amendments
are being planned to aviation
security rules as well as the
Suppression of Unlawful Acts

Chiefs of BCAS,
CISF meet Union
Home Secy; discuss
issue of bomb
threats to airlines

Against Safety of Civil Avia-
tion Act, 1982,

The Bureau of Civil Avia-
tion Security (BCAS) is con-
tinuously in touch with the
Ministry of Home Affairs
regarding Cantinued on P&

Govt plans...

bomb threats to flights, he said.
To a query on whether there is

a conspiracy behind the threats,
Naidu said investigations are on,
and did not offer any specific com-
ments. “Safety and security of pas-
sengers are of utmost priority,” he
said. Meanwhile, two top aviation
security officers met Union Home
Secretary Govind Mohan and dis-
cussed the unabated incidents of
bomb threats to Indian airlines,
leading to diversions, cancellations
and passenger inconvenience.

Bureau of Civil Aviation Secu-
rity (BCAS) Director General
(DG) Zulfiquar Hasan and Direc-
tor General of Central Industrial
Security Force (CISF) Rajwinder
Singh Bhatti met Mohan at the lat-
ter’s office at North Block here. The
three officers remained closeted
for about half an hour.

Hasan and Bhatti, both senior
IPS officers, have briefed the home
secretary about the incidents of
bomb threats and the steps taken
to check such incidents, sources
said. As many as 25 flights of
Indian airlines received bomb
threats on Sunday. The BCAS lays
down standards and measures in
respect of security of civil lights
at international and domestic air-
ports in India while remaining
sensitive to the globally evolving
aviation security scenario.

It also enforces all standards and
recommended international prac-
tices as well as domestic operations.
The BCAS coordinates, moni-
tors, inspects and trains person-
nel in civil aviation security matters
thereby maximising effectiveness
of aviation security and minimis-
ing acts of unlawful interference
with civil aviation operations. The
CISE a Central para-military force,
is entrusted with the responsibility
of guarding 68 civilian airports in
the country. It deploys about 40,000
personnel who provide counterter-
ror security, cover, frisk passengers

and screen lnggage.
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40 more flights get bomb threats

SHENHAR SINGH &
UIWAL JALALI & Maw Duthi

HOAX bomb threats contimed
to keep the secur ity agencies
o their toes and Inconven-
ience passengers on Tuesday
as about 40 more Nights re
ceived threst emails.

Threse CRPF schools, includ-
ing the one in Rohind where an
explosion happened two days
ago, also recelved threats on
Tuesday. On Tuesday a CRPF
school n Dowarka amd another
one Hyderabad also received
hoax bomb threats. The
ematls, reportedly sent
late in the night
on Monday, in-
dicated apoten
tial bomb explo-

sion in classrooms at 11 am on
Tuesday. Officials said a de
tailed probee is underway, with
senior officers of the CRPE In-
telligence Bureau, and Delhi
Palice reviewing the situation.

Betwesn Monday and Tues-
day, at least 7 0ights belonging
to Alr India, Vistara, IndiGao,
and Akasa Alr faced Tresh

A CRPF school in Delhl's Dwarka,
another ome in Rohinl where an

eaplosion happened two days
ago, and a thind CRPF schoal in
Hyderabad also receved hoax
bomb threats through emails

bomb threats through soeial
media, bringing the total
number of such threats in the
past eight days to 160

Sources put the security
thireats fior Alr Indis &t 13, Vis-
tara 11, and Akasa Alr 12 on
Tuesday. Meanwhile, IndiGo
ciid 23 of its Oights—both do-
mestic and international
were targeted on Monday and
Tuesday. It sald three Jeddah-
bound Aights were diverted to
Rivadh, Medina, and Doha.

A Vistam spollesperson sald
that a few of their Nighis re-
ceived security threats through
socla] medin,

An Akasaspoliespe rson also

confirmed receiving

i socurity alerts on

e e

Tuesday
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Drone tech game-changer, I will
be brand ambassador, says Naidu

K EALYAN KRISHNA KUMAR @ vaawada  MNaidu pointed out that drones :m’i:.w’
were of foctively used to deliver chil
ASSERTING that Andhra food and drinking water to 'Tore children
Pradesh government is com-  stranded residents during the  &ndhra Padesh
mitted to develope Amaravatt  recent Vijavawada foods. O™ N Chandrababu
as the hub for done technole  “While other countries wse Nakdu once again
E¥ Chiel Minister N Chandrab-  drones br warfare, we will use  voiced his concerns
abu Najdu rolled out the red  them for peace and sseurity by over the future
carpet [or investors and pitched monltoring criminsl sctivities  demographic shift

himsell as the best ambassalor
for the drone industry
Naidu and Undon Clvil Avia-

and ensuring public safety.,”
he rermorked.
Stating that data is the new

in the country and
called on people Lo

have mare children.,

tion Minister Kinjarapu Ram  wealth, Naidu emphasized that  Speaking on the
Mohan Nakdu insugurated the  40millionTB dataisgenerated  sidelines of the
two-day Amarmvat] Done 5um-  dally “When combined with Al Amaravati Drone
mit at CK Convention in Man-  this data has the potential (o Summit, Naidu
galagiri on Tuesday. drive inpovat ions that wereear  sald that South
Speaking at the summit, ler inimaginabde,” he said, India, being an
Naidu offered 300 acres of land Terming drone technology & early adopter of
at Orvakal in Kurnool district  game changer, the CM invited population contiol
for the Centre to establish & drone companies to use the  measumes, must

drone hub, Strategically locat-
e near Bengalumi, Hyderahad

stateas a testing proumnd. "Give
us vour use cases and we will

now re-evaluate its
strategles. “Againg

Chennal and Amaravati, the test them bere,” he said, high-  isbecoming a

site aims to position the siatest  lightingthestate'splantoadopt  global challenge. If
the [orefront of Indias drone 150 drone use cases. He also  Indla can manage
ecosystem, he stated said the state government will  its population well,

Highlighting the ransforme — release o comprehensivedrone it will bold a

tive potential of drones, espe-  policy in 15 days o establish a dominant position
cially in agriculture, infra- business friendly environment  globally for years”
structure and healthcare, for drone manufneturers he remarked.
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Two men plead guilty to murder of Air India bombing accused

OT TAWA

TWO men accused of Killing
Ripudaman Singh Malik, a
Sikh man acquitted in the trag-
i 1985 Adr India Kanishka ter
rorist bombing case, have
plesded guilty o second-degres
murder in a Canadian eourt,
socording (o medis reports
Tanner Fox and Jose Lopez
entered the pleas inthe British
Colum bia (BC) Supremse Court
m Monday on the eve of their
irial for the killing of 75-year

old Malik, who was
shot several times out-
side his family busi-
s on the morning of
July 14, 22

Malik was shot dead
in Surrey, British Co-
lumbia in 2022 He and
coaceused Ajnib Singh
Bagri were acquitied
in 2005 of mass murder and
conspiracy charges related to
the two bombings in 1885 that
killed 211 people

In the court in New Westimin

ster on Monday, both
Fox and Lopez pleaded
guilty to the lesser
charge af second-de-
gresmurder; the Global
News meported.

The court heard an
apresd statement of
facts that revealed the
two men hi been hired
to kill Malik, the report added,

“What we know from the
agreed statement of fmets 1s
that there was same type of [i-
nancial incentive that was in

volved In the commlission of
this erime, but in terms of any
other specifics, it is another
one of those situations where
unfortunately it is just some
thing that we as people on the
outside will probably never
know,” Lopez" lawver Gloria Mg
vobd & lobal News.

“One of the things we cer-
tainly have in the forefront of
our minds is the youth of our
client Lopez is a very young
man and we are certainly hops
ful with prospects for rehabili

tation.” In astatement, Malik's
family described him as a “fa-
ther, brother, husband and
erandbather as well as atireless
community leader,” the Cana-
dicn Broadcasting Corporation
reported on Monday

“While we are grateful that
the shooters are being brought
to justice, we know that noth-
ing will erase the pain that we
have gone through losing a fam
iy member in this way,” the
family aaid,

FII
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Hoax threats leave financial scars Hoax threats

RAJESH KLIMAR B NEW DELHI

ibr there seems to be no

end 1o the menace of
bombh  threat messages
targeting Indian airlines, 2
about ®) more r]ighl.i.
operating on domestic and
intermational roates, recened
fresh threats from Monday
might to Toesday, it has also
had a husge financial impact on
the airine operators who
already nmder inamcil stress,
operations stakeholders ke
security forces logistics and
regulatory bodies o under
take the drill o ensure safe
thight.
According bo estimates from
viation mdustry sooroes, it
costs aboot Bs one to three
Crores, on an average, o
undertake the secumty dnils
and the barden i= on all the
stakehiolders From
gorernment o the private
agencies. Which means given
the wtal of 180 flights that
have umdergone the ]
after the hoax calk an
additional burden of aboat Rs
3 Crore.
“Following the laid down
protocols, relevant authorities
were immediately alerted, and
all security procedures strictly
adbiered to, as per pguidance
fram the regulstory anthorities
amd securty agencies,” an Afr
India spokesperson sad i a
shafement
Protoceds tor the Bomb Threat
Assessmient Commitiee
{(BTAC), &= comvened in the
event of 2 bomb threat @l 1o
am atrcraft or ainpart. o tackle
the spate of the ongoing
‘random’ Internet -based
threats being made o varkouws
Indian airlines.
Umn Monday night. the BTAC
that assembled at seven

r of Delhi, Mumbai,

|:upu.z. Pune, Mangalore,
Bengaluro and Korhikoede
declared as  “hoax or

aremy

nonspecific” threat
messages seni o 3l fhights
bedonging to three carrsers

Air India, Vistara and Indigo.
The threat was assessed as
“non specthic” az B was foond
that ame X handle posted these
“bombs onbpard” messages
for 10 flights each of these

e

three carriers between 10,46
pmand 11.42 pm.
The protocod underiaken by
the BTAC has been tweaked
and = fine assessment, acling
on a set of new ‘red Hags, is
being undertaken now, the
sources aclded

Continued on page 2

From page 1

The Central Industrial
Security Force (CISF) and the
respective airline security have
also been asked to ensure
“focussed” security protocols
for frisking passengers, their
haggage :l.l'l-dp1hf aircraft so
that nothing is left to chance
while preparing a flight, they
said.

When it is established that the
bomb or hijack threat mes:
made through social media
was published “without anE,'
rationale’, the BTAC will
categorise it "non specific or
hoax" so that passengers and
airlines crew are not harassed
and their precious time is not
wasted, they said, without
claborating on the specific
details due to operational
TEASONs.

There will still be some cases
where a message or call will be
declared “specific™ but that will
not be done en masse, the
sources said. Aviation security
officials said they expect that
these new measures will help
to ease “some” trouble posed

by these fake social media or
ne call messages.
wher security agencies have
said some of these threats are
triggered from virtual private
network (VPN activated
Internet connections and
many such handles, especially
an X, were created only a few
hours or days before they
posted the threats to various
airlines.
The most recent threats
targeted flights to major
destinations such as Jeddah,
Rivadh and Medina are in
Saudi Arabia, Istanbul and
Doha are the capital of
Turkey and (atar
respectively. This has led to
disrupting schedules,
bleeding airlines and panic
among passengers during the
peak festive season. This is
the first time thai hoax
callers have targeted flights
bound to Middle East
countries.
Civil Awiation Minister Ram
Mohan MNaidu has said that
making hoax bomb threat calls
to airlines will be made a
cognisable offence.
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Hoax threat callers to have
a rough landing ahead

RAJESH KUMAR B NEW DELHI

fter unabated bomb

threat  messages to
multiple Indian airlines in the
past one week, lead to
diversions, cancellations and
passenger inconvenience, the
Union government  is
planning to make hoax threat
calls to Indian airlines a
cognisable offence. The
government is also planning
to put hoax callers on a ‘no fly
list!
Union Civil Aviation Minister
Kinjarapu Ram Mohan Naidu
announced this on Monday,
in the National Ca ita‘i'.
Currently, this stringent law is
invoked against people who
make hoax calls and endanger
the safety of an aircraft when
it is in the air, not on the
ground. Meanwhile, two top
aviation security officers met
Union Home  Secretary
Govind Mohan and discussed

the unabated incidents of

bomb threats to Indian
airlines, leading to diversions,
cancellations and passenger
inconvenience.

Naidu said amendments are
being planned to aviation
security rules as well as the
Suppression of Unlawful Acts
Against  Safety of Civil
Aviation Act, 1982. “We have
come to the conclusion that
there are two areas that we
can explore - 1) Amendment
in Aircraft Security
Rules...one of the ideas that
we want to propagate by
changing these rules is that
once we catch hold of the
perpetrator who is behind
this, we want to put them in
the no-flying list.. 2)
Suppression of Unlawful Acts
Against Safety of Civil
Aviation Act..”, he said.

“While it (SUASCA) takes
care of the offences when the
aircraft is in travel, in flight, if
we want to address these
kinds of threats that have
been happening. We want to
take strict action against
people who are behind this
when there is a fake or hoax
threat that they are trying to
do, we have to cover the act
on the ground and the airport
also. So we are trying to make
an amendment. Our legal
team has worked very
thoroughly on this and we are
coming up with an
amendment,” Naidu said.
“We want to make it a
cognisable offence. Even
though these are hoax threats
we cannot take it liﬁhﬂ}n. we
have a set protocol,” he said.
The Union Minister said that
the aviation ministry is in
consultation  with  other
ministries such as the Home
Ministry. “We are tryin
use intelligence, IB and all the
other important people who
are there in this, especially
home affairs and all, everyone
is co ﬂ;:u:anng together. We
are taking it very seriously
and we want to ensure that
these kinds of incidents do
not happen.”

The minister said multiple
meetings have been held with
stakeholders since the spate of

calls began so that the people
making such threats can be
put on the no-fly list after
they are identified.

He added that the National
Democratic Alliance (NDA)
government at the Centre
would not compromise the
safety and security of
passengers. The minister
added that around 10 per cent
security has been enhanced at
airports across the country in
the wake of bomb threats.

In a related development, a key
high-level meeting was also
held in the Ministry of Home
Affairs on Monday in which
updates were taken from
aviation security body Bureau
of Civil Aviation Security
(BCAS) and the Central
Industrial Security Force,
which is responsible for
security at airports. Bureau of
Civil  Aviation  Security
(BCAS) Director General
(DG) Zulfiquar Hasan and
Director General of Central
Industrial Security Force
(CISF) Rajwinder Singh Bhatti
met Mohan at the latter’s office
at North Blackhere,

The three officers remained
closetéd forfabont halfi&n
hour. However, details of the
meeting are not known
immediately. The CISF
guards 68 civilian airports in
the country.
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Hoax bomb
callers face
penalties

OURSPECIAL
CORRESPONDENT

New Delhi: The government
is s# to impose tougher pen-
althes including life imprison-
ment and placing offenders
on the no-fly list for making
false bomb threats against
domestic airlines, as part of &
broader crackdown on avia-
thon security.

Civil aviation minister K
Rammohan Naldu sald Mon-
day that the government s
weighing amendments to avi-
ation security regulations and
the Suppression of Unlawful
Acts Against Safety of Civil
Aviation Act, 1982, which may
inclide stiffer prison senlene-
esand heftier fines,

“Passenger safety I8 parn
mount, and thess threats will
nol be tolerated,” Naldu told
reparters ol a briefing In New
Dedhi.

The ministry of civil avi
ation has proposed prison
terms ranging from a mini-
mum of five years to life im-
prisonment for individuals
puilty of ssuing hoax threats,
according to a senior ministry
official

“We've suggesied tougher
penalties as a detervent be-
canse existing aviatbon securi-
ty laws don’t adeguately cover
these s uations,” the official
sakd.

The 1982 law, which al-
ready criminalises acts 1ke
damaging air nav 0N §ys-
tems, committing violence on
board an alreraft, and making
false claims that could jeop
ardise Might safety, 1s sated
for revision

In just the past weelk, near-
Iy 100 Mights operated by Indi-
an airfines have been subject
tobomb thremts.
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£ Passenger safety
Is paramount,
and these threats
will not be tolerated

K. Rammohan Naidu,
civil aviation minister
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Security huddle to tame
hoax calls to flights

IMRAN AHMED SIDEMOQUT

New Delhi: Union home secre-
tary Govind Mohan convened
a meeting with senlor sviation
security officials on Monday
to address the recent spike in
bomb hoax threats targeiing
various Indian aidines.

The alarming trend has
prompted security agencies
to react swifily, resulting in
multiple flight diversions and
cancellations.

Nearly 100 flights have re-
ceived bomb threats since Oc-
tober 14. As many as 30 flights
in the Indian sector received
threats on Sunday. Flyers and
employees at several airports
have faced disruptions as af-
fected planes were moved to
isolation bays for thorough se-
curity protocols.

Sources sald Bureau of
Civil Aviation Security (BCAS)
director-general Zulfiquar
Hasan and Central Industrial
Security Force (CISF) direc-
tor-general Rajwinder Singh
Bhatti met the home secretary
in his officeat North Block.

“Both officers briefed the

home secretary about the in-
cidents of bomb threats and
the steps being taken to check
such incidents. The discus-
slon mainly focussed on the
possible implications for avi-
ation security and the meas.
ures being taken to address
the situation,” said a ministry
official

He added: “The recent
hoax calls have triggered
panic and forced extensive se-
curity checks by aviation au-
thorities, intelligence agendes
and other stakeholders associ-
ated with the aviation security
in the country.”

The Mumbal police have
taken a 17-year-old boy into
custody for issuing threats to
four fMights, including three
on international routes. A
preliminary probe revealed
that the teen wanted to frame
one of his [riends with whom
he had a dispute over money,
Over a dozen FIRs have been
registered by the Mumbal po-
lice and their counterparts
in Delhi in connection with
the threats.

Sources said the home

ministry directed the avil avi-
ation ministry, CISF, Bureau
of Civil Aviation, National
Investigation Agency and the
Intelligence Bureau 1o submit
a detalled report on the hoax
calls.

“The probe is being mon-
itored by the central intelli-
gence agency to find out if
it was a conspiracy to dam-
age the reputation of the
Indian aviation sector,” an
official said.

A preliminary probe re-
vealed that most of the social
media accounts that issued
the fake threats were found
to be operating from outside
India. “The accounts have
been suspended. Cyber secu-
rity agencies are also on alert
and tracking social media ac-
counts linked to these hoax
threats,” the official added

The BCAS lays down
standards and measures in
respect to the security of civil
flights in India while remain-
ing sensitive to the globally
evolving aviation security sce-
nario. The CISF isin charge of
security at 68 airports in India.
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This Doesn’t Fly

Official response so far to hoax bomb calls
disrupting aviation is inadequate

Imost 100 bomb hoaxes within a week targeted at domestic
Aand international flights of almost every airline in the
country is a hit on critical infra. A single flight disrupted
over a bomb hoax is one thing, but a cascade of such threats makes
the matter one of grave concern given the scale of disruption.
Unfortunately, responses of both govt and investigators to the almost
synchronised serial hoaxes via social media and emails to airline
companies haven’'t inspired confidence so far. Why is there talk on
changes in law and no-flyer lists when no one’s wiser about who,
1nd1v1duals or groups or outfits, were behind the series of threats, let
) alone the motive? Several agencies are trying
# totrack downthedisruptors, and yet...
- Given the bulk of threats were via social
= media, thereareany number of digitechtools
= to ascertain users of such handles. Social
media companies themselves have plenty of
ways to do the same. Suspension of the fake
accounts that posted the hoaxes 1s simply not
enough. Further, identifying perpetrators is
one thing, going after them may be quite another, given location
could even be countries with whom India may not have pacts for
joint probes. But, if these were ‘harmless’ pranksters, how were
they so sophisticated that they left no digital footprints, no crumbs,
eluding investigators for days?

Which brings one to the question of threat assessment. How
threats are assessed demands a review - some were for flights
already concluded. Amateurish? Every flight rightly followed SOP
once it received the threat. Question is, could such disruption have
been avoided in the first place? Surely analysts should have better
toolkits to identify the seriousness of bomb threats. Given this, talk
of harsher punishment, and deterrents, doesn’t quite fly, because
the attacks mostly have highlighted gaps in aviation and tech
security framework.
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2 plead guilty to murder of

man cleared in Al bombing

Enter Plea On
Eve Of Trial In
Canadian Court

Rajshekhar.Jha
@timesofindia.com

wo local criminals of
‘ Canada, arrested on
_ charges of killing Sikh
businessman Ripudaman
Singh Malik —arival of slain
terrorist Hardeep Singh Nij-
jar — have pleaded guilty Ina
Canadian court, confirminga
gangland killing angle. Malik
was an accused in the 1985
bombingof an Air India flight
(named after Kanishka) that
killed 329 people, but was ac-
quitted for lack of evidence.
Malik was shot dead on Ju-
ly 14, 2022 by Tanner Fox (23)
and Jose Lopez (25), local go-
ons with a history of run-ins

DUO 'PUNCH’ EACH OTHER IN COURT

» Canadian media reports
said Tanner Fox and Jose
Lopez, who pleaded guilty

to Ripudaman Singh Malik's
murder, ‘punched and clawed
at each other' for a few
minutes in the courtoom
before sheriffs broke them up

» Fox hails from a town
plagued by gang violence; his
criminal record dates back to
Nov 2019. Was out on bail at
the time of Malik's murder

» Lopez was handed an
18-month sentence in 2019
for assault & use of weapon

> Malik was shot in his car
outside his family business in
Surrey, British Columbia, on
July 14, 2022

> Malik was acquitted in
2005 of double bomb attacks:
on Al flight from Canada to
India that killed all 329 on
board, and in Japan, killing
two baggage handlers

» THREAT MAILS TO SCHOOLS RATTLE COPS,P 4

with the law. Less than a year
later, Nijjar, initially a suspect
in Malik’s killing, was shot
and killed on June 18, 2023, in
Surrey, British Columbia.
Fox and Lopez pleaded gu-
ilty to the second-degree mur-
der of Malik amid high dra-
ma in court where they attac-
ked each other, said local re-

ports. They filed their pleasin

British Columbia Supreme
Court on the eve of their trial

for first-degree murder.
Malik, local media said,

had annoved Nijjarand hisai-
des by appealing for reconci-

liation with the Indian State.

»Lauded PM outreach, P 16

Nijjar, Malik
were in legal
row on printing
of holy book

pContinued fromP1

man Singh Malik had
./ praised PM Modi’s ou-
treach to those who wished to
disengage with secessionists.
A probe by Canadian Po-
lice In 2022 had revealed that
Nijjar was in a legal dispute
with Malik over the issue of
the printing of the Sikh holy
book — Guru Granth Sahib —
in Surrey in violation of areli-
gious edict issued by Akal
Takht, the highest Sikh tem-
poral seat. Malik’s son had fil-
ed a lawsuit against Nijjar to
reclaim a specialised printing
press. According to local
media reports, Malik and his
associate Balwant Singh
Bandher had entrusted the
press to Surrey’s Guru Nanak
Sikh Gurdwara in Aug 2020.
Fox, from Abbotsford in
British Columbia, hails from
a town plagued by gang vio-

s‘t ikh businessman Ripuda-

CANADA TRIAL

lence. His criminal record
dates back to Nov 2019 when
Abbotsford Police arrested
him, then 19, for a parking lot
stabbing incident involving a
17-year-old victim. He was sen-
tenced to four months in pris-
on besides two years of proba-
tion. Fox was out on bail in an-
other offence at the time of
Malik’'s murder. Lopez was al-
so convicted with a 18-month
sentence in Sept 2019 on charg-
es of assault and use of weap-
on for an incident in Abbots-
ford reported in 2018.

Malik (75) was shot several
times in his car outside his
family business. The Cana-
dian Police had also zeroed in
on two suspicious vehicles —
aburntcarandanotherwhich
was supposedly the getaway
vehicle used by the assassins
after the murder. The modus
operandi involving a “car on
fire” was reminiscent of sev-
eral gang-related killings iIn
the area in the recent past. It
was employed also in the kill-
ing of one Gagandeep Sandhu
(29) who was shot dead in his
car in Burnaby area around
the time Nijjar was killed.
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WINTER SCHEDULE 2024: DIRECT CONNECTIVITY TO MUSCAT, DA NANG, SRINAGAR AND KESHOD

SVPI connects to new cities, adds flights

Niyati.Parikh
@timesofindia.com

Ahmedabad: Thecity is gea-
ring upfor atravel boom with
several airlines adding new
destinations and enhancing
their connectivity The Di-
rectorate General of Civil
Aviation{DGCA)willroll out
the winter schedule 2024, el
fective from Oct 26. Sardar
Vallabhbhai Patel Interna-
tional (SVPI) Airport in Ah-
medabad will soon connect
passengers to four new desti-
nations — Muscat, Da Nang
(Vietnam), Srinagar and
Keshod through direct
flights, as learned from top
sourcesat the city airport.

These new connections
are part of a larger effort to
improve the airport’s servi-
ces and increase the frequen-
cy of flights to several exis-
tingdestinations.

Travellers are in for a tre-
atahead of the upcoming ho-
lidays and wedding season as
they will now have more op-
tions when flying to popular
spots like Gatwlick (London),
Bangkok, Delhi, Chandigarh
and Bengaluru.

“We will have a direct
flight to the beautiful coastal
city of Da Nang in Vietnam
apart from existing flights to
Ho Chi Minh City and Hanoi,
Another direct flight to Mu-
scat in Oman is expected to
begin soon. That apart, we

SVPI TRAFFIC
AND NETWORK

PASSENGER FOOTFALL
FROM APRIL TO AUG 2024

L. Lucknow, Pune, Kachi

expect direct lights to Srina-
gar in Jammu and Kashmir
and Keshod in Gujarat,” atop
source told TOL

According to  travel
agents, improved connectivi-
ty through direct flights will
aid the travel industry. “They
will helpus offer newer itine-
raries for international and

Domestic lm Kuwait City

Gatwick ) Lot
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Najaf and
Baghdad
Irag
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Bengaluru, Chennai, | Mundra, Diu, Udaipur, Bhopal, and Don Mueang
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domestic destinations like
Vietnam and J&K. These are
much sought after in the win-
ter months. Meanwhile, in-
creasing the frequency of
flights to existing destina-
tions will help ease the airfa-
re burden,” said Ankit Bajaj,
an Ahmedabad-bazed travel
operator.

17

INTERNATIONAL

BESTIHA.TIOH?,

“We expect more direct
flights to domestic destina-
tions such as Shimla and Leh
because these are sought-af-
ter destinations on a seaso-
nal basis, For instance, in the
summer schedule, the de-
mand will be higher, Among
the international destina-
tions, Istanbul, Geneva, Pa-

ris and Rome, among others,
are also in high demand and
therefore, direct flights sho-
uld be launched from Ah-
medabad, especially around
summer;"” Bajaj added.

Frequent travellers will
also benefit from more
flights to the existing desti-
nations.

For instance, the number
of flights to Gatwick will in-
crease from three to five ti-
mes a week, Similarly, one
more weekly flight to Bang-
kok will be added, taking di-
rect connectivity to the city
to five days a week, state air-
port sources.

“On the domestic front,
Delhi will see a substantial
boost, with two carriers
planning to introduce addi-
tional flights. One of them is
scheduled to operate 14 new
frequencies and the other is
slated to add eight new frequ-
encies. Another airline is al-
s0 expected to enhance its
service to Chandigarh, with
eight more flichts a week
from the existing 10. One mo-
re airline is expected to in-
crease the number of its
Bengaluru flights from the
existing eight to 16 in the co-
mingmonths,” the source ad-
ded.

At present, SVPI airport
serves 48 domestic and 17 in-
ternational destinations,
with more than 20 airlines
operating from its terminals.
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