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AAl officials join
meditation session

STATESMAN NEWS SERVICE
KOLKATA, 21 JUNE

The Airports Authority of
India (AAI) celebrated the
occasionatits regional head-
quarters forthe Eastern Region
in Kolkata withaprogramme
attended by senior officials
and staff. The event com-
menced with the lighting of
aceremoniallamp by Nivedita
Dubey, regional executive
director (easternregion), sym-
bolising the pursuit of wellness
and enlightenment through
yoga. Dubeyhighlighted yoga's
role in enhancing physical,
mental, and emotional well-
being. “Yoga is not just a
practice buta transformative
lifestyle,” she said, aligning
her message with Prime Min-
ister NarendraModi's vision
ofahealthier and more spir-
itually aware India.

The programme included
a Yoga Day pledge and a
gmdedyubaand meditation
sessionconducted byaspiritual
organisation, focusing on
innerpeace and mental clarity.
AAl officials actively partici-
pated in the session, which
concluded with a collective
sense of mindfulness and
commitment to embracing
yoga as part of daily life. This
year's celebration echoed the
global theme, “Yoga for One
Earth, OneHealth," reinforcing
India's initiative to promote
holistic health and sustain-
ability through traditional
practices.
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Name Navi Mum airport after D B
Patil by June 24 or face ske: PAPs

G Mohiuddin Jeddy

htmetro@hindustantimes.com

NAVI MUMBAI: With the inau-
guration of the Navi Mumbai
International Airport drawing
near, tensions are rising among
the project-affected persons
(PAPs) over the delay in nam-
ing the airport after their long-
time leader, Dinkar Balu Patil.
Members of the Agri-Koli com-
munity, the Project Affected
Persons (PAP), whose land and
livelihoods were affected by the
massive infrastructure project,
have issued a firm ulimatum -
name the airport after D B Patil
by June 24 or face renewed agi-
tation.

The date holds significance
as it marks the 12th death anni-
versary of Patil, a revered
leader among PAPs and the
broader Agri-Koli community.
The airport - now over 90%

complete - has already begun
signing agreements with air-
lines in anticipation of opera-
tions beginning within a few
months.

But, the absence of a formal
announcement from the cen-
tral government has intensified
suspicion and frustration
among PAP leaders. When
Prime Minister Narendra Modi
visited the site in early 2024,
and when former civil aviation
minister Jyotiraditya Scindia
arrived a day after, neither
addressed the naming demand.
Although Union minister of
state for Civil Aviation Murlid-
har Mohol assured in October
2024 that the airport would
soon be named after Patil, the
promise has yet to materialise.

“We don't see our issues
being prioritised,” said Dash-
rath Patil, president of the Lok-
nete D B Patil Navi Mumbai

The PAPs warned of renewing
their agitation if their demand

is not met. HT PHOTO
International Airport All Party
Action Committee. “The airport
is nearly ready, but the name is
still a question mark. We've
appealed to the chief minister
and deputy CMs. If no action is
taken by June 24, we'll escalate
our agitation.”

A massive car and bike rally
involving thousands of PAPs is

being organised for June 24 as
a tribute to Patil as well as a
show of strength. “The rally
will be our way of showing how
strongly we feel about this. If
the government continues to
ignore us, we'll make our pro-
test louder,” said Nilesh Patil of
the Agri-Koli Youth Founda-
tion.

The sentiment is echoed by
many in the region, who feel
marginalised in key decisions.
“If there's no name, there will
be no flight. That's our stand,”
said Jagdish Gaikwad, former
Panvel deputy mayor. *

However, BJP MLA Prashant
Thakur has assured the com-
munity that the naming will
happen. “Several meetings
have taken place between the
CM and central ministers. We
are confident that the
announcement will come
soon,” he said.
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Debris moved to airport premises,
report likely in 3-4 months: Officials

BRENDAN DABHI
AHMEDABAD  JUNE 22

ON SUNDAY, a somber sight un-
folded on Ahmedabad's Shahib-
aug road as trailer rucks trans-
ported wreckage of the Boeing
T87-8 Dreamliner aircraft, wihich
crashed shortly after take ofl
from Sardar Vallabhbhai Patel
Intemational Airportonjune 12,
to a secure location within the
AIrpor premises.

The Abrcraft Acadent Investi-
gation Bureau { AAIB ) started
transporting the debri sfrom the
Alr India Might Al 171 crash site
on Saturday night, with assis-
tance fromlocaladminitration,
including the Ahmedabad Mun-
icpal Corporation ( AMC and the
City Police. On Sunday, the tail
section, which had lodged into
the mess of the Atulyam hostel
ofB)Medical College in Meghan-
imagar, wasmoved to the airport
premises as part of the ongoing
imvestigation.

Due to thecrash, folovwed by
subsequentexplosions caused by
the aviation fuel, only the tailend
ofthe airorallt was in one piece, it
was later removed from the
building with the helpof cranes.

First res ponders said there
‘whas no fuselage left 1o speak of
ani the different parts of the air-
craft had only beenidentified by
the direction of the tail that was
lodged in the hosted b bding.

While shifting the wreckage,
this part of the aircraft had pur-
portedly gotten stuck in one of
the trees that line the mads in
Shahibaug area, leading toa mi-
nor traffic jam till personnel
from the AMC helped free the
aircraft part from the branches
and the convoy could reach its
destination,

“The AAIB are moving the
aircraflt parts from the crash
Since the tail part... may have
gotten stuck on a tree during
transport so that was cleared im-
mediately.. The debns is being
maved to the GUJSAIL (Gujarat

State Aviation Infrastructure
Company Limited) hangar..
within the airport premises,”
Jay palsingh Rathore, the Addit i-
onal Commissioner of Police
(AddLCP) for Sectoe2, told The
Indio Express,

Providing details about the Li-
aising between the AAB and the
Gujarat government, Dr Ryjen-
dra Kumar, Secretary of Civil
Awviation for the State, told The
Indian Express, *The AAIB has
complete jurisdiction over the
crash site and the debris. We
know that they are moving the
atrcraft parts to a secure loca-
tior.. W have provided all logis-
tical support...”

‘When asked about the time-
line of probe into air accidents,
Dr Kumar stid, “The prelimimary
investigationinsuchcases takes
34 months and the final repon
comesa month after that. We are
not sure how the AAIB will be
conducting their ivve sigation in
this particularcase, but these are
the usual tmeines"
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Al plane crash:
Wreckage being
shifted to airport
premises

AHMEDABAD: The Gugmras
palice on Sunday started shik
1ng; the wreckage of the ill-tated
Air India plane, that crashed
om [une 12 on a medical col
lege hostel in Ahmedabad, to
the airport premises here, ofh
cials said.

The London-bound air
craft had crashed info the hos-
izl complex in Meghaninagar
moments atter aking off from
Sardar Vallabhbshai Patel Inter
matiomal Adrport. killing 270
persons, mcluding 241 oo
hoard. Ome Tsurvived.

The wmi:gpamf\m being
maoved from the crash sie o
GUISAIL (Gajarat State Avia
tion. Infrastrocture Comparry
Limsted) boildimg, which is in
the airport premises, and will
be in custody of the Aircraft
Aucident Investigation Burean
[AATE), an official said.

"We have started moving
the wreckape of the Air India

, that crashed here, from
tnday to the GUISAIL budding,
Jaint Cosnmissioner of Police,
Sector 2, [aipalanh Rathore
said

“It will 2ke 48 1o 72 hoors
o shft the entire wrockage” he
said.

*The wreckage will be under
e cusiody of the AATR, whidh
is imvestigating the plame crash,”
the official sad

Apart from AAIE, the US
Mathonal Trnsportation Safety
Board (NTSE) is leading a par:
allel intermational imvestigation
into the plane crash. At beast 247
pemans killed in the crash have
so far been identified throngh
DA matching amd 232 bodies
handed over bo therr milies, as
per ofhcials WPOET
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Airports’ safety audits in
the offing: Aviation DG

comple ted auwdits
in Mumbal and

Dwethi airports.
Faiz Ahrmed Kidhwiai,
DGCA Diver toe
Garmred

Financial
penalty
Non-tompliance
with audit
Tindings wil
lead to financal
penalty or
evocation of
Heence, sald
officlals

5 LALITHA g MewDeh

THE Directorate General of Civil Avistion
{DGCA) has lianched a Com prehensive Spe
chal Andit to strengthen avistlon safety meross
the country It is underiaking a 3604egree
evaluntion of all aviation entities.

Director General of DGCA Faiz Ahmed Kid-
wal told this newspaper, “This Comprehen-
sive Special Audit is a holistic evaluation of
the aviation Industry Al primary aviatlon
entitles including scheduled, non-scheduled
and private operators, Maintenance, Repair
and Crverhaul organisat lons, Flying Tralning
Organlsations, Afr Mavigation Service Pro-
vider, Aerodrome Operators and Ground Han
dling Agencies are being covered wder 11"

Another aviation oficial said, A team of
DGCA and security officers have completed
such an aedit in Mumbad and Delhi alrports.
We will be covering Bengaluru, Chennal and
Kolkata, among other major airports,” The
findings are confidentinl, he added.

The audited] entities must submit a Corree-
tive Action Plan{CAP) to the DGCA withina
fortnight of the findings, Kidwai said. Non
complinnee with audit Dndings or failure ©
implement the CAP will result in varied ac-
tions, including financial pemaity or revoen
tion of licenes, he added.



#MRPUHFSAUIHDPH#LH%NUUR

Corporate Communications Directorate

RAJASTHAN PATEIEKA

JATPUR

22 JUNE Z025

1 UeTEed 7, &% 35§ gg udl @l &l

SPIR

TUIE X 3SH

m’]wfﬁ?{ﬁ]fn

@mﬁqtﬁm

1 YEE TAr fmEe
w B WER B W
Yz W A w9

Eﬁmﬁmﬁﬁﬁﬁhl
| PR

TR G 3 R A TR

sff 1 =52 40 fire FEH A

T | w9 9 35 9 EHETEE

T, fored mil =0 i
ST T S S
B 5:40 Tl 9 H o]
A =l 3 Fee 3 T
A Al AT W
tmeﬂgmﬁmmig
TTEATRA 9:55
feeett o arell v 6 1w/
w1z T & S S
SV A T B

T | @A
AR 7l 998 6:25 =9

A A Tl
= F1 Teaqd ¥ 9 Al
AR A 152 35 e #

0 Fugsh gad 9 W eas
St A Al e S e



e 1

AIRPORTS AUTH

ORITY OF INDIA

Corporate Communications Directorate

THE TIMES OF INDIA

MUMBAT

2¢ JUNE 2825

Flyer loses %5 lakh ornaments at airport

Mumbai: A flver from Delhi found that
gold ornaments worth Rs 5.5 lakh, be-
longingto his wife, were missing from his
laptop bag upon landing at Mumbai In-
ternational Airportat4amonJunel7,
Aecompanied by his mother;, the flyer
AD Jain, vice president of a real estate
company, noticed the theft immediately
after collecting his bag. He filed a compla-
int with Shivaji Park police station the
following day for official work. The case
was subsequently transferred to Sahar

police station. Anofficer from Sahar poli-
ce station said, “The team is scanning
through the CCTV to track the person
who stole the valuables that included a
gold necklace, earrings, mangalsutra,
and bangles. Jain said when he departed
from Delhi, the valuables were intact in
the laptop bag.”

Jain did not respond to TOTI's phone
call and message on Saturday for com-
ment. Being new to Mumbai, he searched
online for the nearest police station and

approached Shivaji Park police. In his
complaint, Jain said, “As my mother is a
seniorcitizen, [did not waitat the airport
tofile acomplaint. I carried the gold orna-
ments after my wife asked me to bring
themalong.”

Police confirmed that the complai-
nant travelled with his mother and obser-
ved that the valuables were missing whi-
le the laptop remained untouched. A case
of theft has been registered against an
unknown person.—V Narayan
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Indigo flight makes emergency
landing in Bengaluru

BENGALURU, June 21:
An Indigo flight that flew from
Guwahati to Chennai, had to
make an emergency landing
at Kempegowda Internation-
al Airport in Bengaluru re-
cently, said airline sources.
Indigo spokesperson said the

airline made a “mayday” call
before it landed in Bengalu-
ru, as it “ran out of fuel”.
“The incident occurred on
June 19, The flight was sched-
uled to arrive in Chennai at
about 7.45 pm, but due to bad
weather in Chennai, it could not

land. The pilot opted to divert
it to Bengaluru, but realised
they ran out of fuel. So, he alert-
ed the airport with a mayday
call,” said the spokesperson,
adding : The flight finally land-
ed safely in Bengaluru at
about 8.20 pm. - PTI
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Post Air India crash, DGCA initiates
Specml audits, intensifies checks

Anush Phadnis
Muirrbai

The Directorate General of
Civil Aviation (DGCA) is
tightening surveillance of all
aviation entities with com-
prehensive special andits,

Over the past few days,
DGCA officials have carried
out inspections at Delhi and
Mumbai airports, auditing
girlities, ground handling
companies, air traffic control
units and maintenance, re-
pair overhaul unirs.

Certain safery viclations
and lapses have been identi-
fied and action is being raken,
an official said In one in-
stance, an airline was asked
to cancel a domestic
flight overa safetyissue.

Until now, the civil avi-
ation regulator has been car-
rying out planned inspec-
tions as part of irs annual
surveillance  programme.
Spot checks are also on
However, currently, all

COMPLIANCE DRIVE. Over the past few days, DGCA officials
have carried out inspections at Delhi and Mumbai airports en

checks are carried out by a
team tasked with a specific
function — airworthiness,
cabin safery, ete. There has
been no multi-disciplinary
approach so far, bur the
DGCA has changed rthis
approach.

SYSTEMIC REVIEW

“In a significant paradigm
shjﬁ,ﬂ:egro“mprehenshrespe-
cial audit is designed to tran-
scend existing siloed assess.
ments by evaluating the
aviation ecosystem holistic-
ally. These special audirs will

focus on examining safery
management systems, opera-
tional practices and regulat-
ory adherence across all avi-
ation domaing. The goal is to
generate a 360-degree evalu-
ation of the aviation ecosys-
tem reflecting both its
strengths and areas of im-
provement. These special
audirs will be over and above
the regulatory andits carried
out as per the annual surveil-
lance programme,” Director
General of Civil Aviation Faiz
Ahmed Kidwail said in a gen-
eral safety circular. The spe-

cial andirs are being held in
the backdrop of the June
12 Ahmedabad air crash and
are being led by officials at
the joint director general
level. Presence of senior offi-
cials and a multi-disciplinary
approach will also make rule
implementation more effect-
ive, the official added.

Special audirs may be initi-
ated based on mandatory
triggers such as critical safety
events, persistent regulatory
non-compliance, safety audit
findings or operational dis-
ruptions, Kidwai said.

The findings will be cat-
egorised into three categor-
ies: Immediate corrective ac-
tion (level 1), short-term
corrective action {level 2)
and long-term corrective ac-
tion iring resolution in
7-00 rgaquna AEu:Iited entities
will have to submit a correct-
ive aetion plan wichin 15 days
of receiving the final report
and the DGCA will review its
implementation.
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Flying coftins

Chapper crashes must lead up fo better resulation

his has been a sordid vear so far for Indian

aviation, with the Char Dham pilgrimage

circuit in Uttarkhand reporting as many as
five helicopter crashes in 40 days — the last on June
15 killing seven people, including the pilot, near
Gaurikund between Kedarnath and Guptkashi. On
May 8, a crash near Gangotri claimed six lives. On
June 7,a helicopter crash-landed on to the
Gaurikund-Guptkashi highway and damaged a car,
but miraculously enough there were no fatalities,

There have been sertous mishaps in
earher years as well. [tis about time that
these services are brought under strict

= seruting to prevent such mishaps, The
number of helicopter users in a season of
135 davs would be close to 1.5 lakh. The
Directorate General of Civil Avistion has
suspended the operations of Aryan Aviation
(tnvolved in the June 15 tragedy) and
Kestrel Aviation (flying the fune 7
helicopter). A press statement by the
Ministry of Civil B jon June 15 said
that the Urtarakhand Chvil Aviation
Development Authority (UCADA) will set
up a ‘commuand and control room’ to
monitor real-time operations, while
‘sirworthiness and safety’ officers will
oversee operations in the Kedarmath valley,
The DGCA has spelt out some technical
eritena to reduce the mutmum permissible
load on & helicopter.

Flying these mechines in Uttarakhand isa
rigky affiir, smywy. This is daunting termiin,
where mountaing stand like huge walls,
aften concealed by large, moving clotds, In
the Kedarnuth valley, the clouds ere known
tomaterialise out of nowhere, even as there
1% noadr trafic control svstem or reliahle
micro weather forecasting to forewarn
ahout such dungers, The skills of helicoprer
pilots would be sorely tested. Air safety
wotld depend on air traffic control systems,
the safety of the aireraft, the number of
trips, the skill and experience of pilots and
the weather in the reglon, Adr safery
infrastructure must come upat the earliest,
and this inclisdes taking stock of the quality
of the helicopters and their pilors.

Abig problem here appears tobe the
revenue model for the helicopter services.
The UCADA is reported to charge a stiff
landing fee, while the government has
capped the fare at about T7000. This
apparently pushes operators to maximise
their trips. According to some repoits, the
LCADA has now halved the number of deily
sorties o less thun 150 from close to 300,
But for this norm to continue, it is
importiat that fares are rationalised. 1t 14
ahsurd thot they are ot the same level as
pomy rides to the shrines. For the
eonvenience of flying, passengers must pay
up. This will reduce the demand for sorties
and hence the risks involved in running
helicopter services like tempod. Heligious
tourism, which entails providing for the
needs of milllons ina sezson, must be
accompanied by more responsible
governance, both in the air and on the
ground. The fcilities for pilprims must take
into socount the topogrephy and ecological
fragility of Urtarskhand.
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MOVING BEYOMND SILOED SAFETY CHECKS

DGCA rolls out
new audit plan

DEEPAE PATEL
Biewy Delhi, 22 june

TheDhirecioraie Gensral ofCil Aviatlon {DGCA)
has rolled out a new ‘comprehensive special
audit’ framework for the avistion sector. With
this, iralms o move beyand slloed safery checks
and carry our integrated evaluations across air-
lines, SIS naalnrenance firms, radnkng instl-
tumes, and ground handling sgencies.

“Traditionally, repudatory and safery over-
sight functions within Indian aviston have
Ibeen conducted insilos, with different directar-
ates (of DGCA) performing inspections and
audits specific o thelr respective domains.
Thess  acrivitles Include

stnndards, alrsafery. airwonilness, sarodrome
standtards, and alr mvigation — and may also
bring bn external experts when needad.

The stsdits will examine three broad aress:
the effectivensss of an organisarion's safery
MaATEment sysiem, the rmbustness of jts oper-
ational practices, and compliance with regula-
tary provisons

Each audit will imvolve a combination of
rechnigques, including on-siteinspections, docu-
ment reviews, Interviews with operational staff,
safety data analysis, and ralning record checks,

“These andits will be over and above the
regulatory audits carrled out according 1o the
annual surveillance program,.” the DGCA said.

They will apply w all

planned unplanned survedl-

DGCAWILL CARRY OUT
lance nspections, random spot
checks, and ramp inspections. NTEGRATED EVALLIATIONS

They primarily assess oom- Ef&%&l{%‘zﬁEmutE

7 - FIRMS, TRAINING
vidual aviaton segments,” the
regulstorstated The new frame- [NSTITUTES, AND GROUND
HANDLING AGEMCIES

pliamce and safery within lndl-

work, described 2= a “significant
paradipm shift®, aimed o evalu-
ate the aviathon ecosystem hollstically. moving
mway from fragmented oversight modals,

O June 12 Alr India’s fight Al erashed in
Ahmedabad, killlng 220 passengers, 12 crew
members, and 34 people on the ground. ssved
on June 19, the DECA cincular mentloned the
need for*a 360-degres evaluation afthe pviation
ecosystem, reflecting both Its strengrhs and
aress needing Improvement.”

Going beyond the annial sorvedllance andis
eumemly in placa, thespecial sudirs will be car-
rhedd out by mulrdisciplinary teamss bed by senior
DGCA officials. These will Include personnel
from various DGCA divisions — such as flight

players o the civil aviazen
system, not just airlines and
alrpatts bur alse malntenance,
repalrand overhan providars,
mralning  academiles, and
entites that manzge emeng-
ENCY rESpofse gystems and
supply chains.

DGCA will Initiste these
asdirs elther routinely, such as through snaual
S ESAMETHS OF PosI-Implementat lon reviews,
af In respanse 1o spectfic trigoers lke serious
Incidens, regulatory violations, or fndings by
UM body Internathonal Civil Aviston Organisa-
Lhon (TEACH.

In urgeat cases, sudits may begin without
natioe. Elss, entities will be given berwean three
and 14 working days to prepare. Audit findings
will b categorised by severity. Most critical will
require corrective action within seven days,
while others may be resolved over 30-oodays.

Muore on busi ness-standard com
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A-I cuts narrowbody flights by 5%

Carrier also suspends services on three routes

DEEPAK PATEL
ey Delhi 22 june
Alr India has announced a five
per cent reduction in s
narrowbody  operstions—
borh domesthe and short-haul

Imermarional — until mid-
July, justdaysafierslashing ls
widebody internaional ses-
vices bvy 15 per cent.

The lxtest move Lovalves
syspending three routes and
cutting  frequencies on 9
orhers Intermational flights on
the Bemgaluni-Singapore amd
Pun=-Slgapare routes, along
with the Mumbal-Eagdogrs
domesic service, have been
temporarily halted. All three
opetated daiby and will emaln
suspended uneil ar least uly 15

The cuthacks follow the
June 12 craghol Al ldia flight
Al The DGCA has gince
ordered  enhanced  safery
checks on the alrline’s Bosing

787 fleet. As a result, several
lorg-haul routes have already
been suspended.

Key frequency reductions
Inciode Delhd-KMumnbal (176 16
165 weekly}, Dedhi-Hydembad
(84 to 76}, Delhi-Kolkata (70 10
3], and Dell-Indore (201004)
Del-Goa services w bath
Dabolim and Moge airpors
will be halved, and Delli-
Lucknow, Pune, and Colmba-
tore will also see curs.

Fram Mumbai, majorrunk

routes suchas Bengahru (o to
B4}, Hyderabad (63 1o 59]), and
Kolkata {42 to 30} are afected.
Other cus Inchede Mumbal-
Eochliqoin 34), Colmbatena {11
1o 16], and Varanasl (12107)

Despite the cuts, Alr India
will contlnue o operate neary
oo daily narrowbody flighrs
sengers are belng contacted for
rebooking or refunds,

The slrline alo said it is
adjusting flight paths amid
Wiest Asia tensions. It s avold-
Img Tranian, eyl znd Isemell
alrspace, and will soon steer
clear of parts of the Persian
GulE Flights i the UAE, Qatar,
Oty ] B in — ansd some
1o Europe and North Ameries
— my see extended durstions.

“We're closely mondroring
the slmatdon with secury
experts and will implement
further measures 5 needed.”
aspokesperson said,
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Thie possibility of decoding the
biack box abroad rakses the
same concern flagged in the
report after the Kozhikods
accident n 2020 India’s lack
of setFsufficlency Ln accldent
lnvestigan on

FILE BEUTERS

Amir Slhgh, Founder of Safety
Msirers Founddathon.

The emerglng threst o avi-
arion, wiichwas first detected as
acontrbutory cause for the Man-
galur incident, is plot fatlgue.
“The final [nvestigation recom-
mensded the infroduction ofa
long-term measure through a
faripue rlsk managament systerm
(FRMS). Howsver, FRMS hias nat
been implemented despite the
Zaldi comminee repor glving the
samie recornmendation in xon,”
he acldiad, Tt was & government-
appodnted panet led by then
DGCA chlef Masim Zaidi o
review pilot duty howrs and rec-
ommend reforms.

The AATR repoir on the Korhl-
ko crash ueoversd raubling
argenisational patterns within Alr
Indis Express inchuding ashortags
of experienoad capains at key
bases like Kozhikede.

The pllot In command baew he
had another fight schedoled the
next day, and e diverted this
Night due o bed weather o technl-
cal lssses. he would excesd his
duty time lmira. Since there were
nothercaptaing svailahle ar that

lessons caught
in air pocket
The Al171 crash brings into locus the aviation reforms

that two major accidents in the past promised to roll out

e e

Safety

——i el B i ¥ PR ST ST LSt S

DEERAK PATEL owned Alrindia. The sccident of erandard operating procedires hiase, hews wndar pressure 10
Siew Defhi, 20 June prompred & major itroapection Llika 'go arotind” poliey, and stricter complone the landing at Keahl-
T E momss India'savistionecosysrem. cockpitdiscipline inclodineman-  kode,even thowgh the conditions
One of the key recommendations The Courtof Inguiry led by Alr  dotorypresepce of cabin crewwhen  were poot. He kept trving tolond
lollowing the Kozhlkode air crash Marshal (Retd) B N Gokhale, inio one piiotexits. TGCA internsilied st of diverting i another air-
In A 2000 — I whieh an Alr the Mangalum erash spurred it Inspections, Lmpdemanted port. Investiantors callad this s

Lrutia Expwess slreralt fromm Dusbal

actinn o seversl Pronms: from

assartiveness tralnlng for fust

“mispinced mothvation” thet

overshot the uvway dudng land-  opgrading alrport infrestrucise o officers, mandsted hresthanalysey  indloenced his jodgemeant

Ing in heawy min, kdiing nipeople enhancing cockpit procedures and — rests before Alghs, and enforced

— wasfor Indlato develop nsown pilor tradning. disciplinary action for violations. Gaps and selutlons
laboratory o anabyse {ghe daia The final reporn ldentified the Slgnlficant effoers were also The AADT's Kozhikode regor
and cockplt vodoe recorders, comm-  probable couse of the crashasthe madetesrrengthen pllof tmining went beyond Identifying human
monly kmownas blackboxes. That  caprainsfallurerodbscontineean and evalnation The DGCA ermt It placed equal weighton

facility, set up under the Adreraft

unstabiled approscl snd lnitkse

restricrad the validiey of instroceor

beoader Insthnutional shogtcom-

Accidens Tnvestgation fusean a po-pmund, despie mulniple cues. mbes tlohtened nomms fortmindng Lngs. I sraged that similareomos
(AAIB), was insugurated this Aprdl,  and calls from the co-pllot. Con- capiains, snd mposed stromger ared Vialations contimed o
close to frve years afterthe Kozhl- ritnmory factors Lncluded high vering lor foreipn pilore. Alrports happen acaoss Alr India Express
kode crash. And, Irseffectivemness workioad on pllots, poos “crew were pushed toupgrade rumway flights. relnforclng the need fora
I alrendy undes serurmy. resOUTCE mansgerent (CRM)T safety features, such as frictlon shift n safery culneres

Adter the pecent crash of Al and alackof assertiveness from resting omd RESA (Runway End Theairlines ralning mod-
Trsctia fllghit Al in Alimedabad the first officer. Salflety Areg — anexaemsded safery ules. for stance, were found o
ot June 12 — which kailed 241 pas- CRM s the rralndng and prac- rone i the end of a numwey Lack rigoawr. Stmulator exercises
sengers and crew membersand 34 oo of clear communicstion, desiigned to minimise risks incase often did nocneflect real-wordd
people on the ground — bvestigs-  teamwork, and declslon-making anpircraft overshoots). complextty, and rechnl cxl snags
1ows found that the bilack boxes Inthe cockplr o svold ermrs were ignored orwarked ansond.
wite While the Ainistry The Directorate Generalof Clvll | Kozhbkode aftermath The traintng depariment isalf
off Ol Al tbon (MOCA) has anld Aviatlon (DGCAY— India'scivil Adecade after thie Mangaloes tra- was under-stuffed, and
nodeckion hasbeen akenyeron  oviation regulame —rampedupis  gady, the Kozhikode crash reveal- remulatory audins falled o
sending them shwoad for oversight through spot inspections. e that wihilbe some prroceharal ersnre meaningful compliamnee.
decoding, the poastbiliry irself at critical akrposte, enforcementof  reforms had been putin place, sys- Fallures in CRM traiming were
rudses the same concem flngmed in. maintenancs protocols, and eane Eallures remained intheayvl-  also cenralin the repart. Thie steep
the Koehikode accident report: issuance of new sefery crculars. atkom sactorn, The official nurharity gradient in the cockpir
Lntin'slack of self-sufficdency in Mew nils ampowersd e officers  bwvestigation identified the pro- mgane that furst officers were reluc-
necldent nvestigation. 1o &0 asserntively Ln emerpencies, bable couse as the capeaie's decl- it oo clusllenge thels caprtalns,

As auhiriies wilt o ses and breath amalysertees forpilots. slontocontinge anunsiabilsed even inlife-threstening seenaros
whetherdatafrm the Alrmblack  werestrictly enforced. ACIvilAvE  approach inhesvy rainwithamid-  Thiscultural barder was seenasa
Isemoes can be recovered InIndia a atlion Safery Advisory Couned wind, resulting in & wuchdown repeated canse of socldents.
broader concem looms: howmany  (CASAC) was created (o ensure beyond the touchdown wone. “An accldent ts the reflection of
of the le=sens from the last two et lessons frmm past sccidents Diespite repeatad calls fromithe the safery culmrs of the sviation
nmixjor comumercial aviation seei- translated into mngible podley and  firsz offices vogo around, the sectof and the sidine. Cleatly
dhenits — L1 Mamgzalsrn (2050) amd procedural changes. approach was not disconzimaed. eduigh hints were ignored and
Karhlknds (2000} — Ly Indls were Thie MoCA bn astement CRM fallure fariguee, and systemic  precussars oot given much anen-
actually implemsmted? Amd luve fsmned o yesr after the Mangshuni ismues within the airdine coas- i, sowe have tosse anather
hiey mnasie fbyioes aavy safer? crash, said the sccident had wribired o e outeome. nocident,” sadd Captain Singh.

shaken the | nduerry and prompied “Uhreszabile dppraaches” were ‘Wizhthe crashof A7l in

Actlon after Mangalurn erash  afull-scale review of safery across comimon to both accidents. “1fthe Ahmedabad several unresolved
The Manashin sir crash of Moy DA alrports, alrlines and Mgt slreedt ls high and/or fast, the Isees are agsin n focus, The two
zomn, in which 158 peopde died, operations It rigeered 4 reassyr- Landirg roll will increase which larsr misor crashies had pushed the
Involved snocher Alr Indls Fxpress. ancedrive involving inspectioneosf  can comgeusnise the aircraft's system tomaeke changss But, ot
flight — then asubsidiary of wate-  crithead sevod romes, enforcement stogping capahiling” sabd Copraln more remmnsn (o be done.
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Air India faces surge in
passenger complaints

Frequent flyers report issues over food, staff & maintenance

SABA ANJUM SHAIK | DC _ . ) added, “Staff at Delhi
HYDERABAD, JUNE 21 #BADEXPERIENEE Aircraft main- check-in were careless, in-

. tenance was flight hospitality was poor
A recent survey by ;fhégurﬂggngﬁgﬁmywrt%% average cnmpared and food below average.
LocalCircles, a citizen Air 1 gm in the pact to other airlines. Passengers aren't being
engagement  platform, ST NCA N AE PaSLyear eXpE= | conq ac it edi- valued,” Several passen-
revealed that a growing rienced problems with aircraft gers also voiced their frus-

number of Alr India pas-
sengers are reporting
issues, particularly relat-
ed to aireraft maintenance
and service quality
According to the survey, 79
per cent of respondents
who flew with Air India in
the past year experienced
problems with aircraft
condition or upkeep—a
sharp rise from 55 per cent
in 2024,

The survey had respons-
es from over 15,900 fiers
from across 307 districts
in India, Key concerns
included baggage han-
dling (48 per cent), faulty
in-flight entertainment (36
per cent), customer serv-
ice (31 per cent), food qual-
ity (31 per cent) and staff
behaviour (31 per cent).

There was a slight
improvement in punctual-
ity with complaints
falling from 69 per cent in
2024 to 48 per cent. Issues
regarding staff attitude
and timely updates also
saw a marginal decline.

condition or upkeep—a sharp
rise from 55 per cent in 2024.
® Key concerns faced by pas-
sengers include baggage han-
dling, faulty in-flight, customer
service, food quality, flight
delays, maintenance and staff

behaviour.

ble, but baggage
delay is problemat-
ic. Overall, it was
an average experi-
ence with scope for
improvement.

— Sindhu Reddy
Traveller

However, aircrafi mainte-
nance remained the top
worry, despite repeated
warnings and penalties

from the Directorate
General of Civil Aviation
(DGCA).

Frequent flyers from

Hyderabad shared first-
hand accounts with the
airline. "I recently trav-
elled by Air India and
faced a next-level delay”™
said T0-vear-old
Annapurna  Kodukula.
“There was also loud tur-
bulence mid-air At our
age, we seek comfort, but
that's missing now.”

K. Nirupama, another
regular flyer, noted, “Air

India tickets are often
cheaper;, but the lower fare
Now Seems to mean poor
service. Food quality has

dropped drastically"
Sindhu Reddy, who flew
from Sri Lanka, said,
“Aircraft maintenance

was average compared to
other airlines. The staff
were okay, the food was
just edible, but baggage
delays continue to be a
problem. Overall, it was
an average experience
with scope for improve-
ment,” she said. Ali
Akbar, who flew recently,
called his experience “dis-
appointing from ticket
counter to cabhin crew.” He

trations on social media.
One traveller, NA. Nafees
posted on X that Flight
IX2979 from Varanasi to
Hyderabad on June 14
“slammed down like a
crash” and was very
unstable. The traveller
also wrote, "This wasn't
just a 'bad experience’, it
was a blatant disregard
for passenger safety”
Another user, Sathweek,
tweeted that a
Delhi-Hyderabad flight
scheduled at 1230 pm did
not take off even by 1.30
pm, despite boarding. A
third passenger, flving in
from Frankfurt, reported
a delay of over three
hours and shared that the
airline gave only standard
responses. While Air India
has not yet responded to
the latest survey findings,
the growing wvolume of
complaints—both in sur-
veyvs and online—under-
scores the urgent need for
service and safety
improvements,
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DGCA tells Al to show
3 top officials way out

Seeks details of all Al inspections, audit since 2024: Report

DC CORRESPONDENT

with agency Inputs
MNEW DELHI, JUNE 21

The Directorate General
of Civil Aviation (DGCA)
has directed Air India to
remove three officials,
including a divisional
vice-president, from all
crew-scheduling and ros-
tering duties for “serious
lapses,” and to launch
internal disciplinary pro-
ceedings against them
without delaw

Aviation safety regulator
DGCA has also asked
flight operations inspec-
tors to provide details of
all inspections and audits
conducted for Air India
sinee 2024, spurces said on
Saturdawv

In an e-mailed communi-
cation, which came a dav
after the regulator issued
a show-cause notice to the
airline for flight duty time
limitations (FDTL) viola-
tion, and also ordered
removal of the airline's
three senior officials from
their respective roles for
certain lapses, the
Directorate General of
Civil Aviation (DGCA) has
sought these details for
2024 and 2025 (to date), the
sources said.

The data has been sought
on planned and unplanned
inspections, audit, cock-
pit/ enroute, station facili-
ty, ramp and cabin inspec-
tion among others, as per
the communication Air
India said on Saturday

FLIGHT VIOLATIONS SYSTEMIC

: failures
DGCA removes 3 Air i
India officials over il
crew scheduling lapses. transition.
OFFICIALS
DISCIPLINARY action | Action follows
ordered, report due | AIL71 crash n | bafred from
in 10 days. | Ahmedabad. | S3fety relat-
SHOW-CAUSE AR BAMED
notice issued for
FDTL violations s

= -

that it has complied with
the directive. “Pending the
inguiry, the company's
Chief Operations Officer
will provide direct over-
sight of the Integrated
Operations Control Centre
(I0CC). Air India is com-
mitted to total adherence
to safety protocols and
standard practices,” the
statement read According
to the DGCA, “repeated
and serious violations vol-
untarily disclosed by Air
Indin” revealed cases in
which crew were sched-
uled and flown despite
lapses in licensing, rest,

aesft * HOSHHIIES

-

ot

require-
ments. These issues sur-
faced during a post-transi-
tion review of the carri-
er's move from the Airline

and recency

Resource Management
System (ARMS) to the
CAE Flight and Crew
Management
System,While noting Air
India’s wvoluntary disclo-
sures, the DGCA cited
“systemic failures” in
crew scheduling, compli-
ance monitoring, and
accountability, and criti-
cised the absence of strict
disciplinary  measures
against those responsible.

INDIGO FLIGHT
DIVERTS AFTER
FUEL MAYDAY

DC CORRESPONDENT
WITH AGENCY INPUTS
HYDERABAD, JUNE 21

An IndiGo flight 6E 6764
that was travelling from
Guwahati to Chennai on
Thursday was forced to
divert to Bengaluru after
the pilot issued a ‘fuel
mavday” call due to insuf-
ficient fuel

ANI reported, -citing
sources, that the diversion
occurred because of con-
gestion at Chennai air-
port, which prevented the

aircraft from landing
there in time.
Passengers were on

board during the emer-
Eency reroute.

The flight landed safely
in Bengaluru at 8:15
pm.This IndiGo flight's
diversion comes at a time
when the nation is still in
shock due to the tragic
crash of an Air India air-
craft in Ahmedabad on
June 12,

The ill-fated Air India
crash occurred when
flight Al171 was travelling
from Ahmedabad to
London Gatwick.

The aircraft had depart-
ed from the airport at 1:38
pm and crashed shortly
after.
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DGCA asks Al to
remove 3 officials

from all roles

® DGCA says 3 officials involved in repeated lapses; asks
them to be re-assianed to non-oparational roles

Airline pulled up over
crew scheduling,
warned against
futurelapses

v

NEW DELHI, DHNS

e Directorate General

ol Civil Aviation (GCA)

T ashed Adr Inchia o re-
move its three sentor officials
from all roles and responsibil-
Ivles related 1o crew schedul-
ing and rostering and initiaie
procecdings against them for
serious lapses,

Separately, it slapped a
show-cause notice on the air-
limnez fewr v i lan k) 1o Bere-
g:luru-L.undnn flight= on May
16 and May 17 that exceeded
the stipulated pilod Might time
lirmiit of 10 howrs.

The fresh trouble comes as
thet airfine recls under one of
Its worst-ever erisis following
the deadly erash of an Air [n-
dia Boeing 787 -8 Dreamlbiner
on Jurie 20 i Almedaliad.

The DGCASid the Aceount-
able Manager of Air India Lud
has fuiled to ensure adherence
to the provisions and gave sev-
el days to respond.

In = order on the remaoval
of officers, the DGCA warned
Adr Indin that uture violatbons
im crew schiduling will invite
“strict enforcement action,
including but not Hmited to

ties, licence suspension
o withdrawal ol operator per-
mission”,

Air India said it has “imple-
mented the arder” and in the
interim, the company's Chiel
Operatinns Officer would
provide direct cversighi o the
Imtegrated Operations Con-
trol Centre (104CC), Air India
is committed to enswring that

w SE3DE Showi-

for vialations
linked to pllot
angnrlunem

Liru
Landon fights
onkay 16 and
May 17

= Warns mat future viclations in crew scheduling will invite
strict actlon, Including licence suspension or withdrawal of

apeErador parm|

e —

g i

E_ﬁ*’ﬂl.

Fuel Mayday':
IndiGo lands at
KIA

An IndiGio flight from
Guwahati to Chennal

MliunFaus

there is total adherence o
safety protocals and smndrd
practices, it said

The DGCA said, “Repented
und serious vislations volun-
wmrily disclosed by Air India
concerning ight crew being
seheduled and operated de-
spite [npses i licensing, rest,
and recency reguirements.
These violations were discoy
ered during the post-transiton

-mn‘\ nn—."\

DGCA launches
audits of

aviation sector
Secking togeneraten
360-degree evaluation of

Details on Page 9

review from ARMS to the CAE
F'I:ghtnndt rew Menagemeni
Sysiem,”
TheAir Route Management
System{ ARMS) s the software
platformiused by theairline for
yarious operational and mian
agemnent tasks, ndluding crew
rosterimg and Might planning.
wrmong odhers. The pirdine had
shifted wanother platform.
» DGCA, Page?

DGCA asks

Al to remove...
DGCA, From Page 3

“The voluntary disclosures,
while noted, point to system-
ic failures in crew schedul-
ing, compliance monitoring,
and internal aceountability.
Of particular concern is the
absence of strict discipli-
nary measures against key
officials directly responsible
for these operational lapses,”
the order said.

The aviation regulator
identified Divisional Vice
President Choorah Singh,
Chiel Manager (DOPS, Crew
Scheduling) Pinky Mittal and
Payal Arora (Crew Schedul-
ing-Planning) as “directly
responsible” for the "contin-
ued non-compliance™

These officials have been
involved in “serious and
repeated lapses™, which in-
cluded “unauthorised and
non-compliant ¢rew pair-
ings, violation of manda-
tory licensing and recency
norms and systemic failures
in scheduling protocol and
oversight”™. Internal discipli-
nary proceedings must be
initiated against them “with-
out delay™ and its outcome
should be reported within
ten days, the DGCA said.

They should be re-as
signed to non-operational
roles pending conclusion
of corrective reforms on
scheduling practices and
should nothold any position
involving direct influence
aver flight safety and crew
compliance till further no-
tice, the regulator said.
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DGCA to Kickstart

Inspection of Air
India’s Main Hub

SAFETY FOCUS Regulator also revamps its audit
procedure to make it more comprehensive

Arlmdam Majumder

Mo Dbl The vl o
gulatar will condurt n compre
henstve reviewof Adr Indis's mn
im base 1o Gurugram from oo
day. exprcise, which was
planned before the airdine’s pln
ne crash i Ahmedabad oo June

they are mirworthy, along
irainingand duty period re
uf § 1T

documeni

v ET

aben
The inspection |s part of
the annissl sifve

off the reciorale Gens
A s

thoin (I3
anill oo irlgge
il iy
erach, sl p e

dhd niot wish
18 eniwees i i
ry gerutiny of Abr Inidl

15 b

speciors io provide details of all

Inspections and amlits condoctml
v

The DGCA has also revamped iks
aukii procedure o e it more
comprehensive. The revamp cos
mes ke wnkeof thecrashol Abr
g TETA Dervamliner
merdahind which kil
ke e bl aonil moie

mally regildabory ool
sighl Nenctions wiikh
v intion have been condie
led b silis, performbng nspec
tioits aml niediis specile o thebr
gt v dinmains

[
ehs [l
it

Tl new | i [s0h

tinm ey
wileally maving s
Frapmiented  iwursighi
e, jisak
The auwdlits will ox

wiih — The e
ity ki finss Halety A
rhusinese ol lis
operatwnal practkes and  his
compliance with regulatecy pro
visiona

A senior official of the DECA s
i these special audiis will be con
turied by officinks wiih expertise
n dlHFerent areas such as oir safe
iy airsorthiness of sircralt, tral
ning Sandards of crew aiel nirnn
Wigntion,

periodi
porrte, alrerll mainbsnanoe org

isations amd pilol Lsilnng sche
erionis et

Wl naFrow
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Norms Tweaked for Adverse Weather Flights

DGCA asks pilots to cross-check visual cues with instruments to ensure accurate landing assessments

PTI

New Delhi: Aviation watchdog
DGUA has revised s ﬂiu'l'.lﬂﬂ.'lul.l
pubdelines for operstors duringad-
verse weather condlilons, empha-
sising that safiety should take pre-
erdence over "schedule adheren
ee' and sncouraged pilots to divert
flights in unpredictabde  comds
thons,

lssuing an updated operations
cifeiilar o scheduled sand o
scheduled operators, the regulator
also sald pilots should cross-check
visualoues with instruments toen-
sure accurmle approach and b
ding assessments todeal with visu
al illusions that may sccur during
night ORErAinns i rln or on el
FUOWAYE.

Tt clroilar also comes against
the backdrop of recent halicopter
aechdents in Kedarnnth reghon and
an IndiGo flight enroute o Srins-
gareneounbering severs barbulen
ce last month

Citing the growing impact of cli
muifechange on operational unjre
dictability, M3CA has  advised

Night crew to maintain heightenesd
vighlanoe, "with anemphasisonsa
fety tnking precedence over sche
dule adherence”,

“Caplulng are encouraged Lo Lnit)
ate diversions or air-tarn-backs, as
required by prevalling eondi-
tions,” the Directornie General of
Chvil Aviation iDGCATsald ina sta
tement on Sundey:

The circular outlines conditions
under which Qiehi crew are expac-
ted to consider diversion, return,
F Ferniiting dide 1 adverse wesal
her, including severe turbulence.
windshear, obstructive thunders
torms, or sudden visibility deterio-
rithon. Further, operators and pi
lots hove bean advised to adopt o
conservative appronch o decision-
madilng as well as have weather ay-
nidnnce planning in place

“Pllntsare encouraged (o plan de
vintions early and maintain & mi-
rimirm 20 MM (Nautical Miles)up-
wind distance from comvective ae-
tivite “Flying beneath thunders
torm clonds is discouraged doe to
the elevated risk of windshearn
|L1,'IL|I1|:|lu.:||:u:| sl ® the stmtemieni
siiil. The regulntor stressed the

importance of pilol weither e
ports as well as on communicating
with passengers, cabin crew and
Abr Treallhe Controd (ATC) during
miverse weather conditions.

“This incliudes timely briefing
mivance passenper ANDOUNCE-
ments, and turbulence reporting
0 ATC to support batter coordina-
tion amd situational awarciess,”
the statement nobed.

For the first time. DGCA said it
hns soiphil to sldress the isse of
lce Crysinl Iving, & phenomenon

asgneinted with convect ive weal
her systems.

“Piliots are mivised to navignie
around such aress laterally mither
than climbing or descending thro
ugh them in line with globil best
practices,” the statement said

Among other aspects, operators
have been encouraged to incorpo-
rate seenprie-biged training focu
seil an adverse weather decisinn-
making snd the application of
Theest amd Ereor hsnapremen
(TEM) principles
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*SAFETY SHOULD TAKE PRECEDENCE OVER SCHEDULEADHERENCE’

DGCArevises guidelines for
flight ops in adverse weather

PRESS TRUST OF INDIA
Mew Delhi, June 22

AYIATION WATCHDOG
DIRECTORATE Ceneml of Crvil
Aviation {DGCA] has revisedits
operational puidelines for
operators  during  adverse
weatherconditions,emphasis -
ing that safety should take
preccdence over “schedule
adherence™ and encouraged
pilotsto divert flights in unpre-
dietableconditions

lssuing an updated opera-
tiovns ciroular to scheduled and
non-scheduled operators, the
regulatoralso said pilots shoukd
cross-check visnal ues with
fnstripmen ts to ensure accurate
appmach and landing assess
ments to deal with visual il
sions that may occur during

TIGHTENING NORMS | mcicut
W Move comes | B DGCA said conditions under
amid a spate captains are which flight
of helicopter uﬂqum_nu_lu S R
diversion, return,
i rerouting due to
e —— adverse weathar

night operations in rainoron
wrt ninways.

The circular also comes
against the hackdrop of a spate
of helicopter accidents in
Kedarnath region and an
Indifioflight enoute to Srina
Earencountenng savere turbuo

lence last month.

Citing the growing impact
of climate change on opera
tional unpredictability, DGCA
has wivised flight cew to
maintam heghtened vigilance,
“with an emphasis on safety
taking precedenoe over sched

ule adharence”

*Captainsane encouraged to
initlate diversions or ale-turn-
backs, asrequired by prevailing
conditions,” DGCA said in a
statement on S unday,

Thedreularoutlinescondi-
thomx uncer which MHght crew
are expected toconsider diver
somn, return, orrerouting due to
adverse weoather, induding
sevene turbulence, windshear,
icing, obstructive thunder-
storms, or sudden visibility
deterioration,

*Pilots are encouraged to
plan deviations early and
maintain a minimum 20 NAM
(nautical miles) upwind dis-
tance Tiom convective activity,
Fyimg beneath thunderstorm
douds is discouraged... ;” the
statement said.
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Al narrow-body
flights cut by 5%

HITIN KUMAR
Hew Delhi, June 22

DAYSAFTERANNOUNCINGa
1 5% reduction in its Interna-
tional wide-body operations,
Air India on Sunday said it
would also curtail narrow
body services, both domestic
and international, by about
50wt il - Ju by,

Ima post an X, the alring
wrote, "Following previous
announcanents of tempomry
reductions in Air India’s wide
bodyinternational services, the
alrline today announced tem -
por .Lt'_g.-a.'1lh||l-|.|:5.5. thian 506 to its
overall narrow- body netwode”

The latest cuts imvolve the
suspension of three routes and
reduced frequencieson 19 oth-
o L p.u! of the ..1|r||:|u,1'n.
efforts to maintain schedule
reliability and minimise last
minutedismptions for passen
gers, The suspended services
inchude dally internatiomal
flightsbetween Bengaluruand
5||1t;..1|1|||:r_ Pine and ﬁitl.g.‘l.-
pore, as well as the domestic
route between Mumbai and
Bapdogra. Each of these mutes
were previouslyoperated seven
times a week. However, it will
now remain suspended untilat
least July 15.

The aidine reaffirmed its
commitment to restoring its
full schedule as soon as feasi-

SAFETY FIRST

B Cutin Airindia's
narrow-body
operations imvolve
suspension of three
routes and reduced
frequencies on

19 others

L0 s

W After the cut, Air
india will cperate
nearly 400 daily
narrow-bady Mights
across 120 domestic
& international routes

B Asr India says it will
restore full schedule
as soon as feasible,

while prioritising the

safety of passengers,
crew, and aircraft

|.:lh.-I wihille |,_||||E|.||.|.Ih1g Lia pr-
oritise the safety of its pas

sengers, crow, and aireraft Air
India recently stated that it is
conducting voluntary pre-
fight checks beyond regula-
tory requirements All these
developments come in the
wake of Al's plane crash in
Ahmedabad on june 12 that
daimed 274 lives,
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DGCA slaps show-cause

notice on Air India for
violating norms

MET RO INDIA NEWS | MUMEBEN

Aviation safety watchdog Di-
rectorate General of Civil Avi-
ation (DGCA) has slapped a
show-cause notice on Tata
Group-owned Air India for vi-
olating Flight Duty Time Limi-
tations (FDTL) norms for the
crew, sources sald on Saturday.

These violations were found
during the spot checks of the
airline’s Bengaluru-London
Rights of May 16 and 17, where
in the FDTL had exceeded the
10-hour limit, as perthe notice.

‘During a spot checl, it has
been observed that the Ace-
countable Manager of Air
India operated two Aights
from Bengaluru to London (Al
133) on May 16, 2025 and May
17, 2025, both of which ex-
ceeded the stipulated flight
time limit of 10 hours’ the
DGCA said in the notice, citing

AlR INDIA _ - <~

violation of Civil Aviation

Requirement (CAR Section 7,
Series J Part OI). Comments
from Alr India on the notice
were awaited,

‘Itis further noted that the
Accountable Manager of Air
India Limited has failed to en-
sure adherence to the provi-
sions and compliance
requirements,’ the regulator
said in the notice.

The DGCA has asked Alr
India to explain within seven
days why ‘action should notbe
taken for these viclations, as
per the notice”
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BEMGALURL

IndiGo flight
calls ‘Mayday’
An IndiGo flight (GE-6764)
from Guwahati to
Chennal, carrying 168
passengers, made an
emergency landing in
Bengaluru on Thursday
due to "insufficient fuel”
after pilots declared a
‘'mayday’. The A321air-
craft initially attempted to
land in Chennai but
diverted due to air traffic
congestion, The flight
landed safely in
Bengaluru at 8:20 pm.
Bath pilots have been
derostered, This incident
follows an Air India
Dreamliner crash last
week,
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Another flight from Iran

brings 311 Indians to Delhi;
over 1400 evacuated so far

Press Trust of India
NEW DELHI

India on Sunday evacuated
more than 300 Indian na-
tionals from Iran amid the
escalating tensions bet-
ween the Persian Gulf na-
tion and Israel following
the U.S. bombing of three
Iranian nuclear sites. The
Ministry of External Affairs
(MEA) said 311 Indians
landed in Delhi on a spe-
cial flight from the Iranian
city of Mashhad.

With the fresh batch of
evacuees, the total number
of those brought back from
Iran now stands at 1,428.
Three-hundred and eleven
Indian nationals arrived in
New Delhi on a special
flight from Mashhad at
4.30 p.m. on June 22, Ex-
ternal Affairs Ministry spo-
kesperson Randhir Jaiswal
said.

India launched Opera-
tion Sindhu last week to
bring back Indians from
Iran and Israel in view of
increasing hostilities bet-
ween the two nations. Is-
rael and Iran have fired
hundreds of missiles and

Back home: Indian rgatlr::nals from Iran arrive in New Delhion a
special flight as part of Operation Sindhu. @MeAINDIA

drones at each other’s ci-
ties and military and stra-
tegic facilities since the
hostilities began over a
week ago.

The tensions escalated
significantly following the
U.S. bombing of three ma-
jor Iranian nuclear sites on
Sunday morning.

India has evacuated its
nationals on chartered
flights operated from the
Iranian city of Mashhad,
the Armenian capital of Ye-
revan and the Turkmenis-
tan capital of Ashgabat
since Wednesday. Iran lift-

ed airspace restrictions on
Friday to facilitate three

chartered flights from
Mashhad.
The first flight landed in

New Delhi late on Friday
with 290 Indians, and the
second one landed in the
national capital on Satur-
day afternoon with 310
Indians.

Another flight arrived
from the Armenian capital
city of Yerevan on Thurs-
day. A special evacuation
flight from Ashgabat land-
ed in New Delhi early on
Saturday morning.
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Wreckage of Air India flight
moved for further analysis

Maulik Pathak

letters@hindustantimes.com

AHMEDABAD: The Gujarat
Police has started shifting the
wreckage of the Boeing 787
Dreamliner that crashed into a
medical college hostel in
Ahmedabad on June 12 to a site
near the city's airport, where
investigators will attempt to
piece the debris back together
for analysis.

“The pieces are being moved
from the crash site. Some were
relocated on Saturday, and the
work continued on Sunday.
Every piece of wreckage is being
transported from the crash site
to a new location for recon-
struction,” said Ahmedabad
police commissioner GS Malik.

Officials aware of the matter
said it would take between 48
and 72 hours to move the entire
wreckage of the nearly 120-

tonne aircraft, which plunged
into the BJ Medical College hos-
tel 33 seconds after taking off
from the Ahmedabad airport,
killing all but one of its 242 pas-
sengers and crew and at least 30
people on the ground.

HT had reported on June 20
that the debris are being moved
to a site near the Gujarat State
Aviation Infrastructure Com-
pany Limited (GUJSAIL) office

continued on =21

PAHALGAM ARRESTS
operative Adil Hussain Thok-
ker. The agency did not clarify
on Sunday if the three terrorists
alluded to in its statement were
same as the ones identified ear-
lier.

NIA, which is formally inves-
tigating the case, has questioned
hundreds of people over two
months, including suspected
collaborators, pony operators,
vendors and tourism workers.
Investigators have also exam-
ined videos and photographs
taken by families at Baisaran
meadow on the day of the
attack. HT reported on Sunday
that security forces are pursu-
ing two theories about the
whereabouts of the terrorists,
with officials divided over
whether the attackers remain in
hiding or have fled to Pakistan.

The Resistance Front, a proxy
group for the banned Lashkar-
e-Taiba organisation, claimed
responsibility for the attack.
Indian agencies say the groupis
a front used by Pakistan to avoid
international sanctions.

As first reported by HT on
April 24, intelligence agencies
traced the attack’s digital com-
munications to safe houses in
Muzaffarabad and Karachi,
establishing Pakistani involve-
ment in what officials described
as similar to the control room-
operated 2008 Mumbai attacks.

India responded with Opera-
tion Sindoor on May 7, bombing
nine terrorist camps across Pak-
istan and Pakistan-occupied
Kashmir in pre-dawn strikes
thatkilled at least 100 militants.
The operation sparked four
days of cross-border fighting
involving fighter jets, missiles
and artillery.

AIR INDIA WRECKAGE

near theairport, on land owned
by the Airports Authority of
India (AAI), which has been
identified for use in the ongoing
investigation.

“Reconstructed parts of the
aircraft will be examined to
determine what led to the crash.
The black box will be analysed
as part of this process,” Malik
said.

India’s Aircraft Accident
Investigation Bureau (AAIB) is
probing the crash, while the US
National Transportation Safety
Board (NTSB) is leading a paral-
lel international investigation
into the plane crash.

At least 247 persons killed in
the crash have so far been iden-
tified through DNA matching
and 232 bodies handed over to
their families, as per officials.

l B I EVE

Both sets of flight recorders
from the Boeing 787-8 Dream-
liner have been recovered - the
first combined Digital Flight
Data Recorder (DFDR) and
Cockpit Voice Recorder (CVR)
unit was found on June 13, with
the second set located on June
16. The B787 aircraft model car-
ries two black box sets - one
under the cockpit and the other
in the tail section - as standard.

The debris removal and
transportation process typically
involves careful cataloguing and
preservation of aircraft compo-
nents that could provide crucial
evidence about the crash
sequence.

Investigators must maintain
a strict chain of custody for all
materials, with larger structural
components often moved to
specialised facilities where they
can be reconstructed to under-
stand the aircraft's final
moments. Critical components
like engines and control surfa-
ces undergo detailed metallur-
gical and mechanical analysis to
identify any failures or anoma-
lies that may have contributed
to the accident.

U.S. TARGETS IRAN

House.

“There will be either peace,
or there will be tragedy for Iran,
far greater than we have wit-
nessed over the last eight days,”
he added.

Iranian officials stopped
short of detailing the damage,
but warned the US that its
strikes would have “far-reach-
ing implications”.

“The warmongering and
lawless administration in
Washington is solely and fully
responsible for the dangerous
consequences and far-reaching
implications of its act of aggres-
sion,” Iranian foreign minister
Abbas Araghchi said, adding
that he would immediately fly
to Moscow to coordinate posi-
tions with close ally Russia.

“The US showed they have
no respect for international
law. They only understand the
language of threat and force,”
he said.

Israeli Prime Minister Benja-
min Netanyahu congratulated
Trump on his “bold decision”.

“History will record that
President Trump acted to deny
the world’s most dangerous
regime, the world's most dan-
gerous weapons,” Netanyahu
said.

US defense secretary Pete
Hegseth said the US “does not
seek war” with Iran while Vice
President JD Vance said the
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DGCA introduces new
norms for special audit

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Aviation regulator,
the Directorate General of Civil
Aviation (DGCA), has introduced
a new framework for compre-
hensive special audits with
immediate effect in the wake of
the Air India plane crash in
Ahmedabad that killed 241 peo-
ple on board and at least 30 oth-
ers on the ground.

A circular dated June 19 said
these audits will provide a holis-
tic evaluation of the aviation sec-
tor, carefully examining safety,
operational efficiency, and regu-
latory compliance. It also men-
tioned that the audit framework
follows global best practices.

The DGCA, in the circular
seen by HT, said special audits
can be initiated based on manda-
tory triggers such as serious inci-
dents or accidents, persistent
regulatory non-compliance,
safety audit findings, operational
disruptions, or the International
Civil Aviation Organisation's
(ICAO) audit findings.

The regulator added that
these special audits will be con-
ducted by expert teams led by a
senior DGCA official as the lead
auditor, supported by specialists
from the Flight Standards, Air
Safety, Airworthiness, Airspace
& Air Navigation Services,
Licensing, and Aerodrome Stan-
dards directorates.

“Whenever necessary, exter-
nal experts from industry may
be included to provide special-
ised insights. This diverse team
composition ensures a compre-
hensive evaluation that levera-
ges both regulatory expertise
and industry-specific knowledge,
fostering credible and actionable
findings,” the circular read.

The comprehensive special
audit will look at the entire avia-
tion system as a whole instead of
focusing on parts separately, the
order said, adding that it will
study how well aviation organi-
sations manage safety, how they
operate day-to-day, and whether
they are following all norms.

“The goal is to generate a 360~
degree evaluation of the aviation
ecosystem, reflecting both its
strengths and areas needing
improvement. These special

THE SPECIAL
AUDITS WILL BE
CONDUCTED BY
EXPERT TEAMS LED
BY A SENIOR DGCA
OFFICIAL AS THE
LEAD AUDITOR

audits will be over and above the
regulatory audits carried out as
per the Annual Surveillance Pro-
gram,” the circular clarified.

The circular said this new
audit applies to all primary avia-
tion entities, including sched-
uled, non-scheduled, and private
air operators, maintenance,
repair, and overhaul organiza-
tions, approved training organi-
zations, flying training organisa-
tions, air navigation service pro-
viders, aerodrome operators,
and ground handling agencies.

“The audit process employs a
combination of techniques,
including document and record
reviews to verify compliance,
on-site inspections of facilities
and equipment, structured inter-
views with management and
operational staff, simulation and
training record checks, and
safety data trend analysis. These
methods enable a thorough
assessment of operational prac-
tices, safety culture, and sys-
temic resilience. Audits may be
tailored to the entity's size, com-
plexity, and risk profile, ensuring
efficiency and relevance in the
evaluation process,” it read.

For regular audits, the DGCA
stated, organisations will be
given 14 working days’ notice
and for follow-up checks, they
will get three working days’
notice, It said that in urgent
safety situations, audits can hap-
pen immediately.

The post audit phase may take
10-15 days, includes finding vali-
dation, risk assessment, final
report preparation, and publica-
tion. DGCA said the audited enti-
ties must submit a corrective
action plan (CAP) and major as
well as minor findings within 15
days of receiving the final report,
detailing root cause analysis,
remedial actions, preventive
measures, implementation time-
lines, and success metrics.

AIR INDIA SCALES
BACK 5% OF ITS
NARROWBODY
AIRCRAFT ROUTES

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: Air India on Sunday
temporarily reduced less than
5% of its narrowbody jet routes
to strengthen “operational sta-
bility”, days after the airline cut
international operations on its
widebody aircraft by 15% after a
plane crash in Ahmedabad
claimed at least 270 lives.

“This voluntary decision leads
to the temporary suspension of
Air India’s services on three
routes and reduction of fre-
quency on 19 routes. The
changes are effective until at
least 15 July, 2025. These reduc-
tions are aimed at strengthening
Air India’s network-wide opera-
tional stability and minimising
last-minute inconvenience to
passengers,” the airline saidin a
statement.

“Despite these temporary
reductions, Air India will con-
tinue to operate close to 600
daily flights with its narrowbody
aircraft on 120 domestic and
short-haul international routes.”

As a result, the airline said,
seven flights per week— Benga-
luru to Singapore (AI2392 and
A12393), Pune to Singapore (Al
2111 and Al 2110) and Mumbai-
Bagdogra (Al 551 and Al 552) —
have been suspended until July
15.

Other routes will also see
fewer flights during this period
— weekly flights between Benga-
luru and Chandigarh will be
reduced from 14 to 7. Delhi, Ben-
galuru, Mumbai, Kolkata, Coim-
batore, Goa (both Dabolim and
Mopa airports), Hyderabad,
Indore, Lucknow, and Pune will
also have fewer weekly flights.

“Air India apologises to the
passengers affected by these cur-
tailments and is proactively con-
tacting affected passengers to
offer re-accommodation on
alternative [lights, complimen-
tary rescheduling or full refunds
as per their preferences,” the air-
line spokesperson said.
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Rot in civil aviation
sector needs redress

he civil aviation regulator has come down hard
on Air India, over several “systemic failures”,
warning of a suspension of licence if these
continued to remain unaddressed. The deficits/
oversights highlighted by the Directorate General of
Civil Aviation (DGCA) may not be connected with the
tragic air crash in Ahmedabad earlier this month, but it
is telling that this scrutiny came against that backdrop,
and itishard to ignore the larger malaise they hint at.
While an investigation is underway to establish the
factors that caused the crash, the problems the DGCA
highlighted are deeply worrying. The regulator’s order
toremove three airline staffers cites failures in crew
scheduling, compliance, monitoring, and internal
accountability, all of which are non-negotiable not just
for operational smoothness but also flight safety. And if
indeed there were faults of omission or commission,
accountability must be fixed — more so when DGCA
talks of “repeated lapses” by key airline personnel.
Thatsaid, as the airline management is made to
answer for its lapses and oversight— pointed outin
several whistleblower complaints much before the
Ahmedabad crash —the regulator also faces
questions. DGCA’s scrutiny comes post facto and falls
short of its remit to the extent it failed to act
meaningfully when problems were raised before it in
the past. That safety and quality at Air India and Air
India Express were flagged in an assessmentreport as
“perfunctory” and having “minimal” contribution to
the airline underscores legacy issues. As much as it
points at the failure of the new owners after
privatisation in treating these, it suggests that
problems lingered despite DGCA’s monitoring. An
assurance of safety in flying can't be left solely to
onerators. the reeulator must also be accountable.
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Chennai-bound IndiGo flight runs
low on fuel, lands in Bengaluru

The Hindu Bureau
CHENNAI

A Chennai-bound IndiGo
flight from Guwahati was
on Thursday night diverted
to Bengaluru as it was run-
ning low on fuel.

The IndiGo flight with
168 passengers on board
departed from Guwahati at
4.40 p.m. It was scheduled
to arrive in Chennai at 7.40
p.m. “But due to conges-
tion at the Chennai airport,
the flight was hovering for

some time, and it began to
run low on fuel. The pilot
decided to go to Bengaluru
airport,” a source said.

The flight landed in Ben-
galuru at 8.15 p.m. Later, it
left for Chennai, and land-
ed here at 11.15 p.m.
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3 ROUTES SUSPENDED, 19 CURTAILED

A-I now cuts
narrow-body
plane network
till mid-July

SUKALP SHARMA
NEW DELHI, JUNEZ22

AFTER A 15% temporary reduc-
tion in its wide-body interna-
tional network, Tata group aidine
Air India has announced a tem-
porary cut of *less than 5%" in its
narrow-body network till at least
July 15. The aidine said that the
voluntary reductions are aimed
atstrengthening “network-wide
operational stability”.

“This voluntary decision
leads to the temporary suspen-
sion of AirIndia’s services on
three routes and reduction of
frequency on 19 routes, The
changes are effective until at
least 15 July 2025, These reduc-
tionsareaimed atstrengthening
AirIndia’s network-wideopera-
tional stability and minimising
last-minute inconvenience to
passengers,” Air India said ina
statement Sunday. Itadded that
despite the cuts, Air India will
continue to operate 600 daily
flights usingits narmow-body air-
craft on 120domesticand short-
haul international routes,

Seven weekly flights onthree
routes — Bengaluru-Singapore,
Pune-Singapore and Mumbai-
Bagdogra — will be suspended
till at least July 15.

Flights on various other
routes, including some key trunk
metro-metro routes like Delhi-
Bengaluru and Delhi-Mumbai,
will be reduced.

$The IndianEXPRESS

On June 18, the airline had
announced that it would cutits
wide-body international sched-
ule by 15% till at least mid-July
due to a combination of factors
— enhanced safety inspections
following the deadly crash of
oneofits Boeing 787-8 aircraft
in Ahmedabad on June 12, and
airspace restrictions in West
Asia and night curfew atvarious
European and East Asian air-
ports.

The curtailment of the wide-
body schedule is likely to have
had a network-wide impact on
passenger flows, includingon its
narrow-body network, consider-
ing AirIndia is a network carrier
with a sizable number of con-
necling passengers.

Meanw hile, AirIndiahasde-
cided to exercise extra caution
for flights that usually transit
West Asia as the Israel-Irancon-
flict escalated significantly over
the weekend with the US strik-
ing nuclear facilities in Iran,

“Amid escalating tensions in
the Gulf region, Air India group
confirms that our flights cur-
rently do not operate over the
airspaces of Iran, Iraq and Israel...
(we will opt for) alternative
paths for flights to destinations
including the UAE, Qatar, Oman
and Kuwait. This adjustment
may lead to extended flight du-
rations for these services, aswell
as for select flights to/from
Furope and North America,” an
Air India spokesperson said.

Mon

;o 23 Jun
https://epa
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Air India Dreamliner crash: 5 ways families can claim compensation

GEORGE MATHEW
MUMBMJUNEEE
THE CRASH of Air India's
Dreamliner on June 12 has
brought renewed attention to the
compensation available to the
families of those who lost their
lives. There are at least five av-
enues throughwhichcompensa-
tioncan be claimed. Among therm,
compensation provided by Air
India throughits insurance cover-
age is mandatory. Additionally, the
TataGroup has announced anex-
gratiapayment of Rs 1 crore to the
next of kin ofeach victim.

In addition, there are three
other potential sources of com-
pensation —travelinsurance, life
insurance, and debit card insur-
ance — available to the victims'
families, provided the deceased
had active policies under these
covers, Thecrashislikelyto result
inclaimsofarmund Rs4000crore

$The Indian EXPRESS

{$470 million), making it one of
the largest insurance claims in-
volving a plane accident, with
suits for claims likely tobelodged
in foreign jurisdictions as several
foreignnationals died inthe acci-
dent, insurance sources said.

It's estimated that hullwill cost
around $80 million and engine
$45 million for insurers and rein-
surers. While total liability insur-
anceclaims forpeoplediedin the
crashare likely to touch $350 mil-
lion, the final amount canvary de-
pendingonthe claimslodged and
the jurisdiction involved.

Air India compensation

from insurers

As per the Montreal Convent-
ion treaty, Airindia will have topay
a minimum compensation of
around Rs 1.50 crore each to the
kin of victims of the plane crash.
Air India will get adequate com-
pensation for thelost airaaft from
insurance companies, While in-

Mon,

23 June 2025
https://epaper.indianexpress.com/c/77611822

terim compensation may be an-
nounced by the airline, final com-
pensation for passengers will be
determined under the Montreal
Corventonof 1999, which India
became a signatory in 2009.
Compensationis calculated using
Special Drawing Rights (SDRs),
which stood at 128,821 SDRs( ap-
proximately $133 per SDR) as of
October 2024. The actual payout
will depend on the nature of
claims and jurisdiction involved.
Insurance sources said families
canlodge claims inoneofthe sev-
eral favourable jurisdictions like
the carrier's domicile, place of
ticket purchase and principal res-
idence ofthevictim. It's learnt that
the payoutcanchange if Boeing or
Air Indiawas at fault Sources don't
ruleout suits inother countries as
nationals fromBritain, Canadaand
Portugaldiedin the crash.

Tatacompensation
Inadditionto the Air Indiain-

Wreckage uf.the Air In{!iapla nethatcrashed on June 12in

Ahmedabad, Gujarat.

Express file

surance cover, the Tata Group
will provide Rs 1 croreeachto the
families of the deceased in the
crash. According to the Tata
group, families of those who died
on the ground will be eligiblefor
the Rs 1 crore compensation and
the medical expenses of those
who suffered injuries would also
be covered by the company,
while ensuring necessary care
and support.

Life insurance
The next of kin of passengers

who died in the plane crash can
alsoclaim money from theinsur-
ance company if the passenger
had taken a life insurance policy.
LIC and other insurers have an-
nounced faster claim disposal in
the case of Dreamliner death vic-
tims. If the victim had a term in-
surance policy of Rs 1 crore, his
family can claim the amount.
Any bodily injurythat the pol-
icyholder sustains solely and di-
rectly from the accident, inde-
pendent of other causes, that
results in the death of the person

within 180 days is deemed as a
case of accidental death, ICICI
Prudential Life Insurance says.

Meanwhile, adding an acci-
dental death benefit rider is en-
tirely optional when a person
takesa life cover. Itcan be benefi-
cial for people who travel fre-
quently. The accidental death ben-
efit payoutisgiven tothe nominee
in addition to the death benefit
from regular life insurance, The
ridder can be helpful in providing
enhanced financial protection to
families, itsays,

Travel insurance
Thefamiliesof plane crashvic-
timscanalso daiminsurance if the
passengerhad taken a travel insur-
ance policy. Insurance companies
offertravel policies whichind ude
anacridental death and dismem-
berment (AD&D) benefit that pro-
vides a lump-sum payment to the
benefidanes intheeventof thein-
sured'sdeathor dismemberment

as aresult ofanacddent during the
trip, induding air travel accidents.
Several flights cancellations and
delays have happened in thewake
of the Dreamliner crash and the
Iran-Israel war of late.

Card insurance

Family members of persons
who losttheirlivesinthe Airindia
Boeing 787 Dreamliner aashcan
also claim insurance on some of
theeligible debit cards owned by
the deceased. Some banks pro-
vide complimentary personal air
accident insurance cover in case
of death on eligible debit cards.
However, the insurance cover
varies based onthe category of the
debit card owned by the holder.
The catch is that there are several
riders like the usage of card and
one transaction in preceding 30
days for making a claim, which
may not ultimately benefit the

cardholder.  FULLREPORTON
www.indianexpress.com
o)
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DGCA
introduces
special audit
framework

nehan prhpmnt_m
HE& DELA

e Diipectis et Ceeremal af
T Civil AIEEGE (DGCA)

has introduced 3 new
framswnork for “Comprehen-
sive Special Audils™ with
Emmeliate eflect, daysafler the
12 Jucwés Adr Dielia crash thad
el k 2400 preglis o byl il
i oni U= proaiiai,

The DCACA said (o a 19 Juse
circialar Ut these andits will
prrovichea hidistic evaliation al
e avialicn sector Uimomigh o
el e bisstbin ol ey,
experationml edlicierecy, ind ngg-
uliabinry conmgl B Isaid the
vsdEt Feamsmork follkwas gl olal

Hinhustan Times

bvesst porascties,

T 1l cirenlar seen by BT,
e DA sanic speecial madits
ez b ||||I:|.1I|.'|.||.||||||.u|-c|.'|!l.|n_|
Iripgers such as secious Bbci-
dents or accidens, persisien
regubalory  pon-complance,
salely audil Andings, opera-
tinmal dEsrupitions, or Interma-
o] Civil Aviation Drgunic-
tion's andit findings

Exprert beamis led by’ a senior
DGEA olficial (DDG or
clirevtor s the ksl nslisorwill
cnanchuct the audits, supprones]
by spercialings From e figlt
starniarels, sbrsilety, abrworbi-
s, st K i non o
servioes, loeasing, and aem-
drmestandards directorates.
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Al cuts 5% routes of
narrowbody jets

ir Incliz said on Sunday that i is
temporarily reducing less than 5% of its

narmowbody jet rouites for “operational
stabality,” its second such reduction which
follows a plane crash eardier this month that
Killed all but one of the 242 people on board.

Theairline, which is reeling rom the
deadliest crash in decades, said ina post on X
that the cutswill strengrthen its network-wide
operational stability.

Twordaily lizghits from India to Singapore
will be suspended along with disrupions an 15
domestic routes until July 15, Air India
announced.

O 18 June the airline had cot the
internaticnal operations on its widebody
aircrafl by 15%.

Thiswas because of ongoing safety
inspections and operational disruptions, the
abrlime said. REUTERS
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— URGES PILOTS TO PRIORITISE FLIGHT DIVERSIONS WHEN NEEDED —
DGCA 1ssues new weather safety norms

MPOST BUREAU

NEW DELHI: The Director-
ate General of Civil Aviation
{DGCA) has released a revised
set of operational guidelines
for airlines, directing fight
crews to prioritise salety dur-
ing adverse weather, even if it
results in schedule disruptions.
The updated advisory applies 1o
both scheduled and non-sched-
uled operdlors.

In a circular issued on Sun-
day, the rq;ul.:r.ur stated, "Cap-
tains are encouraged to initiate

# Pilots must cross-check
visual cues with instruments,
especially ot night or an wet
runways

* New advisory follows recant
halicopter crashes and
turbulence incidents

= Severe turbulence,

I1

windshear, icing, and low
visibility flogged os valid

reqasons to divert

i Crews odvised to stay at
least 20 nautical miles away
from thunderstorm octivity

» Flying beneoth thunderstorm
clouds strangly discouroged
due fo sofety risks

» DA highlights for the first
time the riks of lee Crystal
leing in convective weather

diversons or afr-turn-backs, as
required by prevailing condi-

tions” The directive underscores
the need for pilots 1o exercise

increased caution amid shifting
weather patterns attributed to

clirmate change.

The move follows recent inci-
dents, mduding a spate of heli-
copter crashes in the Kedarnath
region and severe turbulence
expertenced by an IndiGo fight
to Srinagar last month.

The circular vutlines scenar-
ios such as severe turbulence,
windshear, icing, and sudden
drops in visibility as valid condi-
tions for considering diversion,
rerouting, or return. [t adds that
visual illusions caused by wet
runways or night operations dur-
ing rain Centinued an P4

DGCA 1ssues

miust be countered by verifying
instrument readings,

Flight crews have been advised
to miatntain a mintmum distance

of 20 mautical miles upwind from
convective weather activity amd

1oy avold {lying beneath thunder-
storm formations. “Flying beneath
thunderstorm clouds is discour-
aged due to the elevated risk of
windshear, lightning, and hail”

the circular notes. The DGCA alsa
stressed the need for thorough pre-
flight weather planning and called
on aperators to instil a conserva-
tive approach in decision-making.
“Pllots are encouraged to plan devi-
alions early!’ the agency said.

I a notable inclusion, the eir-
cular addresses Tee Crystal Icing for
the first time, describing it as a haz-
ard linked to convective weather
systems. "Pilots are advised to novi-
gate around such areas laterally
rather than climbing or descending
through them in line with global
beest practices,” the DGCA stated.

Improved communication has
ilso been highliphted as eritical
The circular advises limely brief-
imps l passengers, proper coor-
dination with cabin crew, and
continuows updates to Ate Traffic
Control [ATC) durtng turbulence
or sudden weather changes.

To enhince preparedness, the
regulator has urped operators to
addopt scemrio-based training
modules and integrate Threat and
Error Management (TEM}) strate-
gies. “These puidelines will remain
in force during the pre-mon-
soon, monsoon, and other adverse
weather periods.” the DGCA
adided
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INS Tamal to be commissioned
into Indian Navy on July 1

‘Tamal to join the ‘Sword Arm’ of the Indian Navy, the Western Fleet

NEW DELHI: Indian Navy'’s
Russian-manufactured guided
missile frigate INS Tamal that
carries an array of missiles and
surveillance systems will be
commissioned into the foree at
Russias coastal city of Kalinin-
grad on July 1.

The ship has 26 per cent
indigenous components,
including the BrahMos long-
range cruise missile for target-
ing both at sea and land, officials
said.

The 125m long, 3900-tonne
warship, packsa lethal punch as
il features an impressive blend
of Indian and Russan culting-
edge technologies and best
practices in warship constric-
tion, according to the Indian
Navy,

Upon  commissioning,
Tamal will join the Sword Arm’
of the Indian Navy, the West-
ern Fleet.

It will not only be a sym-
bol of Indian Navy’s growing
cap.abih'tl'ts. but also exempli-
:Ling collaborative strength of

e India-Russia partnership,
Indian Mavy spokesperson

Closer Look
» The ship has 26 per cent
indigenous components,

inchucling the BrahMaos

leng-range cruise missile
for targeting both af sea

and land, offidals said

» INS Tamal would be
the eighth Krivak class
frigates to be Inducted
from Russia over the
past two decades

Commander Vivek Madhwal
sand.

INS Tamal would be the
clg,hll'l Krivak class I'rl.gal::::i o
be inducted from Russia over
the past two decades.

The warship has been built
at Yantar shipvard in Kalinin-
grad, and ts the last such plat-
form to be inducted from a
foreign source, the officials said.

¢ commissioning cere-
momny will be pn:::idm.i aver by
Vice Admiral Sanjay | Singh,
Flag Officer Commanding-
in-Chief of the Western MNaval

Command. Several high-rank-
ing Indian and Russian defence
offictals will attend the event.

NS Tamal s the second ship
of the Tushil Class, which are
the upgraded versions of their
predecessors, Talwar and Teg
classes,

India as part of the broader
contract for Tushil class is also
building two similar frigates
called the INS Triput class at
Goa Shipyard Lid with transfer
of technology and design assis-
tance from the Russian side.

By the conclusion of this
series of ships, Indian Navy
will be operating 10 ships with
similar capabilities and com-
maonalily in equipment, weapon
and sensor fit over four different
classes, the officials said.

Tamal’s construction was
closely overseen by an Indian
team of specialists from the
Warship Overseeing Team sta-
toned at Kaliningrad. At the
Naval headquarters, the project
was steered by the Directorate
of Ship Production under the
Controller of Warship Produc-
Hon and Acquisition. MPOST
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SpiceJet asked to pay T25K compensation
for issuing wrong ticket to passenger

OUR CORRESPONDENT

MUMBAL A consumer com-
mission here has held that a
senior citizen sulfered “mon-
etarily and mentally™ after
Spicefet issued monrrect tick-
ets while rerouting his journey
in 20201, and direcied the airkine
o pay a compensation of Ks
25,000 Lo the passenger.

The District Consumer
Drisputes Redressal Cormmis-
sion, Mumbai {Suburban], in
the order pmﬂ! on June 17,
held the l'!udlEﬂ carrier H_ui]l}- aff
“deficient service and negligent
behavimar” for the ermor which
caused “mental harasment” o
the 1

mﬁcufﬂw urgent need
of the passenger (age not .
ified in the urdﬂnﬁhe nis.rli':'l-.:
had made an alternate bodok-
ing- where the wrong ticket
was isswed- afier his initial
flight was cancelbed due io bad
weather

The commision acknow]-
n'lgl:d that the light cancefla-
tion was beyond the control of
the airline; and the Air Traific
Control {ATC) had taken the
decidion in view of the passen-

| safety
EC“][ noled the airline had
takem all the neceisary efforts
L1 P'rr.n'id.: an allernate ticket
to the complainant.

However, the said tacket was
incorrect and thereby the com-
plainant suffered “monetarily
and mentally” it sad

The commission further
stated the cumplu.inan! P
“acted negligently”

The complainant
sought a refund of
the fare amount of
Bs 14,577 along
with o compensation
of Rs 2 lakh for
mental agony and
Rs 25,000 as the
cost of litigation

“Had the complainant
checked the tickel when il was
isswed, the mistake could have
been rectified on the spot and
the complainant could have
saved himsell fram further
hardship.” it said.

The commplainant, a senior
cilien rE:.id:ing i f:'hallsupa:
area here, booked Spicejet
tickets from Mumbai 1o Darb-
hanga for Decernber 5, 7020,
and a return kesrmey two days
kater.

Whils the Mumbai to Darb-
hanga leg of the jouarney was
completed, the return flight was
cancelled due o bad weather.

The complaint said as he
had 1o appear for a FhD online

examination in Mumbai on

December B, 2000, le L'EI.]I.IESLErJ
an allernale arrangement.

Spicefet then provided an
alternate ticket for travel from
Paira to Kolkata and then K-
lata 1o Mombai on the same
oy

However, upon  reach-
I.n? Patna, airport autlorities
informed him that the dsued
Hokets were incorrect, as the
comifiecting ﬂighl fram Kolkata
lo Mlumbai was scheduled 1o
depart before his arrival in Kol-
La.la..lh: c:ln'rph.irll cladrmed.

This error foreed the com-
Fhinm to book ancther flight
or the following morming at
his owin expense, cansing, :.i.p;-
ilicand bardshipn, mental agan
amd financial ||:i:. L

1m such a situation, e afin
missed his online examination
e to delayed arrival in Mum-
bai, the complainant said.

Hence, the man approsched
the consumer el, allepi
deficiency in Ju'm and mEI'E
trade practice om part of the
airlinie.

He sought a refund of the
fare amount of Rs 14,577 along
with 1 compensation of Rs 2
lakh for menital agony and Rs
25,0000 as the cost of litigation.

Spicefet, in its defense,
argued the light cancellation
was due 1o bad weather, an
instance beyond its control,
amnd it lishdlity 55 limited as per
the Carriage by Adr Act, 1972,

The airline stated that an
altermate Hight was provided
without additional charges and
the Full ticket amount had been
refunded to the -:uru.Pla.iJnnl

IJ'LI'I.'II.lﬁI'J b buukin}c agency.

The commission noted the
{Eighs canceflation was “beyund
the control” of the airline.

It stressed that the flight
cancellation had gemuine rea-
wons and the ATC ook the
decision i the interest ul'p.n-

t salety.

The airline had taken all
the necessary effarts (o pro-
vide allernate tickets to the
complainant. However, the
wi] tickel was incorrect, it
ohserved.

The gile ty |airding|,
afier MU;EJLnE.II.]l: mistake,
reimbursed the complainant.

*Hence, the o ite party
had taken s mmﬂuﬂs (]
cover the inancial damage 1o
the camplainant,” the commis-
siom held,

It, however, underlined
that the airfine cannol escape
from the negligent act of issu-
ance al wrong ticket 1o the
complainanl.

“Hence, in our opinion,
the oppasite party is guilty of
deficient service and mﬁjip;zm
belarviour by issuing incorrect
ticket, which threw the com-
Plairuml in an unwarranted
menial hamssment] the com-
mission rtded.

[t seld that the complainant
deserves io be compensated fur
the sasd miertal agomy as well as
legal expenses

Henee, the commis-
sion directed the aidine pay
the passenger Rs 25,000 as
compensation for  mental
agony and Hs 5,000 for the
Ji.!:is,al’.i.un ol
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Air India cuts flights of narrow-body planes on 19 routes

All the 19 routes where reduction in narroz-body services have been done are domestic and of
the three routes where flights have been suspended, two are international and one is domestic

NEW DELHI: Air India on
Stemedary sasd it wi]]lzmpumril}'
reduce 118 weekly Hights oper-
ated with narrow-body planes
on 19 roules as well ad sus-
services on three routes.
The tem ¥ culs in services
:Dcuu:llF:'I":rw.ﬂmu[ 5 per cent
ol the airlines overall narrow-
body operations and the move
iaimed al ensuring operational
stability amid disruplions in the
wake ol the fatal plane erash in
Ahmedabad on June 12
All the 19 routes where
reduction in narrow-body ser-
vices have been done are domes-
tic anl of the three routes whene
{lights have been suspended.
two are international and one
is domestic. The announce-
ment comes days after the Tala
Grump-owrsed] carrier sasd igwill
cuil infernational lights aper-

abed weith wide-body pianes by

'‘Despite these
reductions, Air
India will continue
o operate around
600 daily flights
with its narrow-

body aircraft'

15 per cent lemporarily.

In a statement, the airdine
said it is going for “lemporary
culs of less than 5 per cent toils
overall narmow-body network”

“This voluntary decision
beads to the temporary sus-
pension of Air Indiss services
on 3 routes and reduction of
frequency on 19 routes. The
changes are effective until at
beast 15 ]ul].' 20257 it sasd. As

many as seven weekly L]i.gh!:.

each an three moufes — Beng-
aluru-5in re, Pune-Singa-
pure n:u!ﬁ:'!ﬁ.lu:nbai-ﬁngdup
— heave bewn suspended l!ﬁ
beast iLd}' 15. l"]i.ﬁhuu.r:rz.r.im:i
other routes, including Delhi-
Bengahery and Delbi-Mumbai,
have been reduced.
Omithe HETI.H.‘IJL‘II.‘I.I -Chandi-
arh route, the weskly services
E.'me been cut to seven, Delhi-
Bunlmhnru 1o 113, Delhi-Miuimi-
bai to 165, Dhedhi-Kolkata (o 63,

[Debhs-Coimbatore 1o 12, Delbi-
Goa [ Dabolim) and Delhi-Goa
(Mopa) o seven each.

Also, weekly flights on the
Delhi-Hyderabad moute have
been reduced 1o 76, Dielhi-
Indore o 14, Diethi-Loe-
lenicviar by 21, Delhi-Purse o 5,
Mumbai-Ahmedabad 1o 37,
Mhembai-Bengalury to 84 and
Mhembai-Kolkats to 30

The statement sid weekly
I]i.tlll.b are alsn h-ei:nﬁ cud oy

Mumbai-Coimbatore  poute
to 16, Mumibai-Kochi 1o 34,
Mumbai-Goa { Dabolim) o 29,
Murmbai- Hyderabaad 10 59 and
Mumbai-Varanasi o seven.

L= ile these lemporary
reductiong, Air India will con-
linue o operate close 1o 600
daily Mights with &8 aarrow-
body aireraft on 120 diomestic
and short-haul inlernational
roules,” the siatement said.

."\ncunli'.ng 1o the airline,
the reductiong are aimed at
strengthening Adr Indias net-
work-wide operational stabil-
ity and minimising lasi-minule
inconveniEnce W pRssingers.

Alir lwdia also ay P.“ 1‘mlﬂ o
passemgers al]'m.l:fl:rl. £ur-
lailment in |1IE|'IL'A. and said in
is offering re-accommusdation

on allernative fights, compli-
mentary rescheduling or full
refunds il
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Indigo flight to
Chennai makes
emergency
landing in
Bengaluru

OUR CORRESPONDENT

BENGALURU: An Indigo
flight that flew from Guwahati
to Chennai, had to make an
emergency landing at Kem-
pegowda International Airport
in Bengaluru recently, said air-
line sources.

Indigo spokesper-
son said the airline made
a “mayday” call before it
landed in Bengaluru, as it “ran
out of fuel”

“The incident occurred on
June 19. The flight was sched-
uled to arrive in Chennai at
about 7.45 pm, but due to bad
weather in Chennai, it could
not land. The pilot opted to
divert the flight to Bengaluru,
but realised they ran out of
fuel. So, he alerted the airport
with a mayday call,” said the
spokesperson.

According to Indigo, the
flight finally landed safely in
Bengaluru at about 8.20 pm
on June 19.
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DGCA to revise norms for
rough weather operations

EXPRESS MEWS SERYICE & Mew Dults

TO ensure safe Might opera-
tions during the monsosh sea
son, the Directorate General of
Civil Aviation (DGCA) has
come out with a revised ciren
lar highlighting additional
safEty measures anid guidelines
for airlines and pilods.

The guidelinesare in light of
an incident involving an =
Indigo Right from Delhi 8
o Srinagar which was il

i
caught in a ferocions J-"

hailstorm enroute &n-
dongering the lives of W
T passenpers. It had a
miraculous escape with
just the nose cone damaged.

The conditions under which
Oight crew areexpected to con-
slder diversion. return, or re
ot ing die to sadverss weather,
including severs turbulence,
windshear, icing, obstructive
thimderstorms, or sudden vis-
ibility deterioration have been
detailed by the regulntor

The DGCA, for the first time

nddresses the lssie of les Crys
tal Ieing, a phenomenon assocl-
ated with convective weather
gyvatems. “Pllots are advissd to
navigate around such amas lat-
erally miher than climbing or
descending through them in
line with global best practices™
it =aid, Convective weather re-
fers to vertical movemnent of air
which causes heat and mois-
ture transfer. This can
lead to varied weather
condltions, including
seve e thunderstor ms.
Urging operators
and pilots to adopt a
conservative approach
when dealing with such
weather conditions, the regula
tor said that early action en-
hances [light safety “FPilots are
encouraged o plan deviations
eary and maintain a minimam
20 nautical miles upwind dis-
tance from convective activity
Flving beneath thundorstorm
clouds is discouraged due (o
the elevated risk of wind shear,
lightning and bail,™ it snid.
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Air India to reduce 118 weekly flights
operated with narrow-body planes

PIONEER NEWS SERVICE B
New Delhi

ir India on Sunday
Aujd it will temporar-
fly reduce 118 weekly

flights operated with nar-
ruw-bml}' ]:rJ.a.m:s on 19 mules
as well as suspend services on
three routes.

The lemporary culs i ser-
vices account for about 5 per
cent of the airlines overall
narrow-body operations and
the move is aimed at ensur-
ing operational stability amid
disrupliun* in the wake of the
fatal plane erash in
Ahmedabad on June 12

All the 19 routes where
reduction in narrow-body
services have been done are
domestic and of the three
routes where (lights have
been suspended, two are
international and one is
domestic.

The announcement comes
days after the Tata Group-
owned carrier said it will cut
international illgh[s operat-

ed with wide-body planes by

15 per cent temporarily.

In a statement, the airline
said it is going for “temporary
cuts of less than 5 per cent Lo
its overall narrow-body net-
work"”

“This voluntary decision
leads to the temporary sus-
pension of Afr Indias services

on 3 routes and reduction of

frequency on 19 routes. The
changes are effective until at
least 15 July 2025, it said.

As many as seven weekly
flights each on three routes
— Bengaluru-Singapore,
Pune-Singapore an
Mumbai-Bagdogra — have
been suspended il at least
July 15,

Flights on various other
roules, i.l'lEJ.ou.i.l.’lE Delhi-
Bengaluru and Delhi-
Mumbai, have been reduced.

On the Bengaluru-
Chandigarh route, the week-
l}' services have been cul o
seven, Delhi-Bengaluru to
113, Delhi-Mumbai to 165,
Delhi-Kolkata 1o 63, Delhi-
Cotmbatore to 12, Delhi-
Goa (Dabolim) and Delhi-

Goa (Mopa) to seven each.

Also, weekly flights on the
Dielhi-Hyderabad route have
been reduced to 76, Delhi-
Indore to 14, Delhi-Lucknow
to 21, Delhi-Pune to 54,
Mumbai- Ahmedabad to 37,
Mumbal-Etnga]uru to 84
and Mumbai-Kolkata to 30

The statement said week-
!}' il ghts are also bring ¢l on
Mumbai-Coimbatore route
to 16, Mumbal-Kochi 1o 34,
Mumbai-Goa (Dabolim) to
34 Mumbai-Hyderabad to 59
and Mumbai-Varanasi to
SEVER.

"Despite these ln:rnpurarf'
reductions, Air India will
continue to operate close o
600 daily Aights with its nar-
row-body aircraft on 120
domestic and short-haul
international routes” the
statemenlt said.

According to the airline,
the reductions are aimed at
strengthening Adr Indias net-
work-wide operational stihil-
ity and minimising last-
minute inconvenience Lo pas-
SENgers.
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DGCA revise guidelines
to prioritise safety

RAJESH KUMAR B New Delhi

helicopter accidents in

Kedarnath region killing
all seven on board, including a
two-year-old child and an
IndiGo flight enroute to
Srinagar encouniering severe
turbulence, the Directorate
General of Civil Aviation
(DGCA) has revised iis oper-
ational guidelines o prioritise
safety over schedule adher-
ence during adverse weather,
urging pilots to divert flights as
necessary in unpredictable con-
ditions.

These updates, specified in an
aperations circular for both
scheduled and non-scheduled
aperators, emphasise cross-
checking visual cues with instr-
menls lo ensure accurate
approaches and landings, partic-
ularly diring night operations or
an wet FUnways

IndiCo Delhi-Srinagar light
(6E 2142} of May 21, 2005,
which had had encountered a
hailstorm enroute and then it
had landed safely @t Srinagar
after declaring an emergency
with ils radome (nose cone)
damaged. The circular also

In the badu.in:lp ol recent

comes against the backdrop of

recent helicopter accdents in

Kedarnath region and an IndiCso
flight enroute to Srinagar
encountering severe lurbulence
last month.

Citing the growing tmpact of
dimate change on operational
un]:rrl:din:iuhilil:,', DGCA has
advised fight crew to maintain
hetghtened vigilance, “with an

These updates
emphasise to ensure
accurate approaches
and landings,
particularly during
night operations or
on wet runways

| i5 on safety tiking prece-
mﬁaxmﬂﬂﬁﬁf:

"Captains are encouraged o
imitiate diversions or alr-turn-
backs, as required by prevailing
condilions,” the DGCA said in
a stalement on Sunday.

The circular outlines condi-
tions under which flight crew are
expected o consider diversion,
return, or rerouting due (o
adverse weather, including
severe lurbulence, wind shear,
icing, obstructive thunder-
storms, or sudden visibility
deterioration.

Continoed on #» P2

DGCA revise guidelines to prioritise safety

Comfinved from 33 B1 Further,
operators and pilots have been
advised to adopt a conservative
approach to decision-making as
well as have weather avoldance
planning in place.

“Pilots are encouraged to plan
deviations early and maintaina
minimum 20 NM (Nautical
Miles) upwind distance from
conveclive activity. “Flying

beneath thunderstorm clowds is
discouraged due to the elevated
risk of wind shear, Hghtritng and
hail,” the statement said.

The DGCA siressed the
importance of pilol weather
reports as well as on communi-
cating with passengers, cabin
crew and Atr Traflic Control
(ATC) during adverse weather
conditions and turbulence.

“This inctudes imely briefin-
gs, advance assenger
anfolncements ; urbiulence
reporting 1o ATC to support bel-
ter coordination and situation-
al awareness,” the statement
noted.

For the first time, DGCA said
it hiss sought to address the issue
of Tee Crystal Icing, a phl:n.l.lm-
enon associated with convective

wealher systems.

“Pibts are advised 1o navigate
around such areas laterally
rather than climbing or descend-
ing through them in line with
global best practices.” the state-
mient sajd.

Among other aspecls, opera-
tors have been encouraged 1o
incorporate scenario-based
traiming focused on adverse

weather decision-making and
the application of Threat and
Error Management (TEM) prin-
ciples,

“The revised circular remains
applicable 1o all scheduled and
non-scheduled operators, as
wiell as all Right erew operating
during the pre-monsoon, mon-
soon, adverse wedther and per-
ods of turbulence” DGCA sald.
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Air Indiaimplements DGCA’sorder, 3airline
officials removed forrostering violations

STATESMAN NEWS SERVICE
MNEW DELHI, 21 JUNE

Aviationsafetywatchdog Direc-
torate General of Civil Aviation
(DGCA) has issued a show
cause notice to Air India for
violating flight time rules. The
aviationregulatoralso issued
anotice against three Air India
officials on the rostering team,
ordering the airline to remove
themonaccount of “repeated
violations”.

In its order issued to Air
India to remove three senior
officials responsible for “serious
and repeated lapses” in crew
scheduling, the DGCA has
highlighted “systemic failures
increw scheduling, compliance
monitoring, and internal
accountability” at the airline.

In the show cause notice,
the DGCA said: "During a
spot check, it has been
observed that the Accountable
Manager of M/s Air India
operated two flights from
Bangalore to London (Al133)

Al INSIA

on 16 May 2025 and 17 May
2025, both of which exceeded
the stipulated flight time limit
of 10 hours, in violation of
Para 6.1.3 of Civil Aviation
Requirement (CAR) Section
7 Series ] Part 11, Issue 111
dated 24 April 2019."

The DGCA said the man-
agerdid notensure adherence
to specific provisions under
the Civil Aviation Require-
ments, and warned that
enforcement action could fol-
lowifno responseis received.

“Whereas, itis further noted
that the Accountable Manager
of Mis Air India Ltd. hasfailed

to ensure adherence to the
provisions and compliance
requirements as stipulated
under Para 1 and Para 2.4 of
Annexure I1T of Civil Aviation
Requirements (CARs) of Sec-
tion 3, Series C Part Il. Now,
therefore, you are hereby
called upon to show cause
within 07 days of receipt of
this notice as to why appro-
priate enforcement action
should notbeinitiated against
you under the applicable pro-
visions of the Aircraft Rules
and Civil Aviation Require-
ments for the aforementioned
violations,” the notice said.
The airline on Saturday
said it has implemented the
regulator’s directive.
“Weacknowledge thereg-
ulator’s directive and have
implemented the order. In
the interim, the company’s
Chief Operations Officer will
provide direct oversight to
the Integrated Operations
Control Centre (I0OCC). Air
Indiais committed to ensuring

that there is total adherence
tosafety protocols and standard
practices,” the carrier said in
astatement.

The DGCA had ordered
Air India to remove the three
officials from all roles and
responsibilities related tocrew
scheduling and rostering.

The aviation regulator, it
identified the trio as being
directly responsible for multiple
violations, including unau-
thorised and non-compliant
crew pairings, breaches of
mandatory licensing require-
ments, and a failure toadhere
toflight crew recency norms.
The DGCA described the sit-
uationas a “systemic failure”
inbothscheduling procedures
and supervisory oversight.

Theaviation regulator iden-
Vice President; Pinky Mittal,
Chief Manager-DOPS, Crew
Scheduling and Payal Arora,
Crew Scheduling - Planning,
asdirectly responsible for the

continued non-compliance.
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Aviation Test

e recent crash of an Air Indla Dreamliner in
Ahmedabad has not only left a trail of human tragedy
but also exposed a deeper question facing India's

civil aviation ecosystem: is the country ready to independ-
ently investigate and resolve complex air disasters? The
handling of the Right data and cockpit voice recorders -
commaonly referred to as “black boxes” - will serve as a
crucial indicator. Both recorders were recovered from the
erash site, but their damage in the post-crash fire has com-
plicated the process of data extraction. India has made sig-
nificant strides in building domestic aviation Investigation
infrastructure, including the recent Inauguration of an
upgraded analysis lab in Delhi. Yet it remains unclear
whether this facility is fully operational, especially for han-
dling the advanced Enhanced Alrborne Flight Recorders
used on modern aircraft like the Boeing 787. The uncer-
talnty raises concerns over India's ability to conduct an
entirely independent, thorough analysis. Historically,
nations with emerging aviation industries have faced sim-
ilar dilemmas. On the one hand, sending flight recorders
abroad ~ often to the United States or Europe ~ ensures
high-quality analysis backed by decades of technical
expertise. On the other, dependence on forelgn labs under-
mines confidence in domestic capability and raises uncom-
fortable guestions about national competence in a sector
critical to public trust and international reputation. Any
American involvement in analysis will ralse uncomfortable
questions about cutcomes because that country s deeply
invested in propping up the floundering manufacturer of
the alreraft. As India’s aviation sector aspires to global lead-
ership, the handling of this investigation hecomes not only
a technical matter but also a symbaol of national readiness
in high-siakes crisis management. This momeni is pivotal
for India. Choosing to decode the black boxes within its
borders would signal confidence in its growing technical
prowess. But if that choice leads to incomplete or contested
findings, it may damage public trust irreparably. Converse-
ly, sending the recorders abroad risks signaling weakness
but may provide clarity at a time when transparency Is
paramount. One possible solution could be dual-track
analysis ~ data retrieval in India with parallel decoding by
an experienced foreign agency. Such a method would
ensure accuracy and build confidence while giving the
AAIB the chance to validate its own processes against glob-
al benchmarks. This approach has been suggested in some
quarters and deserves serious consideration. Meanwhile,
Alr India’s management daims that the engines of the fll-
fated aireraft were within maintenance parameters, and
inspections on its remaining 787 fleet have reportedly
cleared most planes for service. However, public concern
cannot be easily soothed by technical assurances, espe-
cially when human lives have been lost and operational
practices are under the spotlight. The airline’s decision to
temporarily reduce wide-body operations is a prudent one,
suggesting an awareness that corporate credibility depends
not merely on safety, but the appearance of safety. India's
aviation ambitions are significant. But they must be
matched by unimpeachable investigative capability. How
the country handles this erash probe -~ whether boldly
independent or cautiously international - will shape its
narrative for years 1o come.



DGCA orders special audrt
of entire aviation ecosystem

Experts Express Scepticism, Questron Regulator’s Track Record

Sawrabh.Sinha
@timesofindia.com

New Delhi: Aviation regula-
tor DGCA has launched a
“comprehensive special au-
dit” of the entire civilaviation
ecosystem  following  the
crashof Airlndia Flight171in
Ahmedabad and multiple hel-
icopter accidents in Uttarak-
hand over the past month.
DGCA said the audit will
cover scheduled and non-
scheduled airlines, private
operators, maintenance and
repair organisations
(MROs), training academies,
flving schools, air naviga-
tion service providers, air-
port operators, and ground

handling agencies.
“This is a paradigm
shift,” DGCA chief Faiz

Ahmed KEidwai said. “Tradi-
tionally, oversight has been
slloed — this audit is aimed
at evaluating the aviation
ecosystem holistically, gen-
erating a 360-degree assess-

THE CLEANUP: The u.ul of crashed Al 171 got stuck in a tree while t}emg
taken to Ahmedabad airport on Sunday. It was freed by police and locals,
and will be kept in a hangar for investigation

ment of strengths and gaps.”

The focus will be on safety
management systems, oper-
ational practices, and regula-
tory compliance, along with
supporting systems such as
emergency response, technol-
oy infrastructure, supply
chains, and coordination bod-
ies. Multidisciplinary teams
led by senior DGCA officials
— including experts in air
safety, airworthiness, licens-
ing, flight standards, and nav-

igation services — will con-
duct the audit. External in-
dustry specialists may be
brought in when required.
Upon completion, audit
findings will be shared with
each entity, which must sub-
mit a corrective action plan
within 15 days. “DGCA will
monitor implementation
through progress reviews and
follow-up audits.” the order
said. Entities failing to act
may face penalties ranging

from operational restrictions
and fines to suspension or 1i-
cence revocation, Air safety
analyst Amit Singh gques-
tioned the regulators track re-
cord. “IMGCA has been audi-
tingaviation since time imme-
morial. Wouldn't it be prudent
to invite a third party to audit
and why have past DGCA ang-
dits failed to rein in safety?”
Others in the industry
echoed scepticism, saving
audits and enhanced surveil-
lance have become routine,
with limited long-term ef-
fect. Financial fragilitv of
several aviation operators,
especially airlines, remains
a structural weakness be-
vond the regulator's scope.
“Many struggling players
in the last two-three decades
have warned authorities
thev'd shut shop if foreed to
dotevery ‘i andcross every ‘t’,
which would hit regional con-
nectivity,” said an industry in-
sider “Hopefully the recent
crashes will change things.”



IndiGo Trainee Pilot Alleges
Casteist Abuse In Ggn Office

Told ‘Not Fit For Aircraft, Go Stitch Slippers’; 3 Named In FIR

'PATTERN OF TARGETED HARASSMENT

Samad.Hogque
atimesofindia.com

Gurgaon: An FIR was registe-
red against three officialsof In.
diGo Airlines after a colleague
accused them of subjecting
him to caste-based harassment
and humiliation at the compa-
nv's corporate office in the city

The case — under the SC/
ST (Prevention of Atrocities)
Act and BNS — was initially fi-
led as a zero FIR in Bengaluruy,
but was transferred to DLEF-1po-
lice station in Gurgaon, IndiGo
Airlines did not respond to re-
quests for comment on the FIR.

The complainant, a 35-vear-
old trainee pilot from Bengalu-
ru, accusad his seniors Tapas
Dev, Manish Sahani, and Cap-
tain Rahul Patil of verbal abu-
se and discriminatory behavio-
urduring ameeting on April 28
at Emaar Capital Tower 2 —
where the airline is headquar-
tered. The victim alleged that
the harassment began immedi-
ately after he arrived in office

» Complainant, a 35-year-old
Indigo employee, says he
faced verbal abuse; his
colleagues hurled casteist
slurs at him during a meeting
» He files an FIR under
Scheduled Caste and
Scheduled Tribe (Prevention
of Atrocities) Act

» He alleges a pattern of
targeted harassment

»He says he had to go
through wrongful salary
deductions, forced retraining,
revocation of travel
privileges, and issuance of
warning letters without
cause

Wi have begun collecting evidence and will record
statements from all parties involved,”

— BALWINDER SINGH | ASI

when Dey demanded he leave
his phone and bag outside in a
“demeaning manner",

“His instruction set the to-
nefor the abuse that followed.”
he said in his complaint.

The trainee pilot claimed
that the three officials made
casteist remarks during the 3i0-
minute meeting from 3.30pm,
which included statements like
“vouarenotfit tofly anaireraft,
goback and stitch slippers™ and

“wou don't even have the worth
tobe a watchman here™,

He alleged that the harass-
ment continued for davs and
was designed to pressure him
into resigning. “The state-
ments they made were not on-
Iv humiliating but clearly ai-
med at degrading my identity
and status as a Scheduled Cas-
teperson,” the complaint read.

Theharassment allegedly ex-
tended bevond verbal abuse. It in

cluded “professional victimiza-
tion” through unjustified salary
deductions, foreed refraining
seasjons, revocation of travel pri-
vileges, and unwarranted war-
ning letters. Despite escalating
the matter to higher officials and
the company s ethics committes,
the complainant claimed no ac-
tion was taken, compelling him
to approach the SC/5T cell for le-
gal intervention,

The: FIR at DLF-1 police sta-
tion was lodged under sections
Sy and 31 s) of the SC/ST
Act, which deal with intentio-
nal insults or intimidation me-
ant to humiliate a Scheduled
Caste or Scheduled Tribe mem-
berinpublic view. The case also
included sections 35102 (erimi-
nal intimidation), 352 (intentio-
nal insult with intent to provo-
ke breach of peace), and 3(5)
(common intention) of BNS.

“"We have begun collecting
evidence and will soon record
the statements of all parties in-
violved,” assistant sub-inspec-
tor Dalwinder Singh said.
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DGCA orders training
of pilots over turbulence

Saurabh.Sinha
@timesofindia.com

New Delhi: The Directo-
rate General of Civil
Aviation (DGCA) has or-
dered “corrective train-
ing” for the pilots operat-
ing IndiGo Delhi-Srina-
gar flight (6E 2142) of
May 21, 2025, which had
suffered severe turbu-
lence. The Airbus A321
had encountered a hail-
storm enroute and then
landed safely at Srina-
gar after declaring an
emergency with its ra-
dome (nose cone) dam-
aged.

“We have probed this
incident. Subsequent to
that, we have ordered
corrective training for

the pilotsand also issued
a revised operation cir-
cular for adverse weath-
er operations toenhance
flight safety,” said a se-
nior DGCA official. The
revised circular issued
indicates the probe
found the flight should
not have continued its
journey to Srinagar
through bad weather
patch that day.

“Flight crew are ad-
vised to  maintain
heightened  vigilance,
with an emphasis on
safety taking preceden-
ce over schedule adher-
ence, Captains are en-
couraged to initiate di-
versions or airturn-
backs, as required hy
prevailing conditions,”

it says while “highlight-
ing the growing impact
of climate change on op-
erational unpredictabil-
ity”

“Weather Avoidance
Planning: Pilots are en-
couraged to plan devia-
tions early and maintain
a minimum 20 nautical
mile upwind distance
from convective activity,
Flying beneath thunder-
storm clouds is discour-
aged due to the elevated
risk of windshear, light-
ning, and hail,” said the
revised circular, adding,
“Operators and pilots
are advised to adopt a
conservative approach
to decision-making...
early action enhances
flight safety."”
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Flyer misses plane, sprints
on runway to board plane

V.Narayan@timesofindia.com

Mumbai: Could this be the typical Mum-
baikar instinctto rush tocatchajust-mis-
sed local train? A 25-year-old man from
Kalamboli who darted across the city air-
port after missing his flight was arrested
on Thursday forentering the apron — the
area where planes are parked, hoping to
board the flight he had just missed.

Security officials spotted the man, Pi-
yvush Soni, running towards the parking
area where an Air India flight from Guja-
rat had landed. The man had arrived at
the airport a little after 9.50 am — the de-
adline for boarding had crossed, said offi-
cials of Sahar police station.

Soni was unaware that his Air India
flight for Patna had already taken off. The
aircraft that he was running towards was
one that arrived from Bhuj. Soni initially

claimed that the driver of a coach, that
drops flyers near the aircraft, had “by
mistake dropped him close to the run-
way". However, security officials later sa-
id it was a lie, the police said.

Inacomplaint,an Air Indiastaffer has
stated that they noticed a man running to-
wards a plane, risking flight movement
and potentially causing a fatal incident
had someaireraft been taking off.

Soni was handed over to airport secu-
rity (CISF) officials, “During inquiry, So-
ni revealed that he arrived at the airport
late and the gate had closed. He entered
the runway by opening the emergency ac-
cess between gate 42and gate 43 from insi-
de and ran towards the plane to board it
without knowing which one was schedu-
led todepart,” the police said,

Soni has been booked for endangering
lives and offences under the Aircraft Act.
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B’luru flight lands in Patna without baggage

Faryal.Rumi@timesofindia.com

Patna: Two Air India Express flights
arrivedin Patnaon Saturday within 3o
minutes of each other from Bengalu-
ru and Chennai without any checked-
in baggage.

Sources at Patna's Jayprakash Na-
rayan International Airportsaidsucha
lapse was the first in recent memory
and sparked an outery, with one frus-
trated flyer screaming that the Tatas-
owned airline should be shut down if it
could not handle basic operations. The
episode put Air India under the spot-
lightagain, raising many questions just
over a week after its Ahmedabad-Lon-

don flight crashed following takeoff,

Alrepresentatives blamed bad weath-
er in Bengaluru and Chennai for the bag-
gage not being lpaded, compounded by
Patna airport's short runway that they
claimed put additional weight restric-
tions and safety protocols.

IX-2936 from Bengaluru and TX-1634
from Chennai landed at 8.23am and
8.50am, respectively. Passengers were
directed to collect their luggage from
conveyor belts in the arrival terminal.
But after prolonged waits, it became
clear that nobaggage was arriving, "All
mymedicinesareinthat luggage. [can’t
wait another day,” one flver said after Al
officials tried to calm frayed tempers

sayingthe baggage would arrive onsub-
sequentflights,

Vivek Sharma, from Bengaluru, wait-
ed for more than an hour in vain, among
the scores of weary flyers who circled the
empty belts. “Airport staff informed us
that due to bad weather in Bengaluru,
our luggage was not loaded. Despite re-
peated enquiries, we were given no clear
answers about where our bags were or
when we would get them back,” Sharma
said. Till late Saturday evening, Air India
had not issued an official statement. But
Paina airport authorities indicated that
the luggage would arrive Sunday.

Airport officials said the primary is-
sue was theaircraft's load factor,
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Flyer misses flight,
sprints on runway
to board plane

V.Narayan@timesofindia.com

Mumbai: Could this be the typical Mumbai-
kar instinct to rush to catch a just-missed lo-
cal train? A 25-year-old man from Kalamboli
who darted across the city airport after mis-
sing his flight was arrested on Thursday for
entering the apron — the area where planes
are parked, hoping to board the flight he had
just missed.

Security officials spotted the man, Piyush
Soni, running towards the parking area where
an Air India flight from Gujarat had landed.
Themanhadarrived at theairportalittle after
9.50 am — the deadline for boarding had cross-
ed, said officials of Sahar police station.

Soniwasunaware that his Air India flight
for Patna had already taken off. The aircraft
that he was running towards was one that ar-
rived from Bhuj. Soni initially claimed that
the driver of a coach, that drops flyers near
the aircraft, had “by mistake dropped him
close to the runway”. However, security offi-
cials latersaid it was a lie, the police said.

In a complaint, an Air India staffer has
stated that they noticed a man running to-
wards a plane, risking flight movement and
potentially causingafatal incident had some
aircraft been taking off.

Soni was handed over to airport security
(CISF) officials. “During inquiry, Soni re-
vealed that he arrived at the airport late and
the gate had closed. He entered the runway
by opening the emergency access between
gate 42 and gate 43 from inside and ran to-
wards the plane to board it without knowing
which one was scheduled to depart,” the po-
lice said.

Soni has been booked for endangering
lives and offences under the Aircraft Act.
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Passenger dies
mid-air on
Colombo-

Chennai flight

Times News NETwoRk

Chennai: A 45-yvear-old
passenger travelling from
Colombao to Chennai on a
SriLankan Airlinesflight
died mid-air after suffer-
ing a sudden cardiac ar-
reston Friday.

The passenger, identi-
fied as Kamal Basha from
Andhra Pradesh, com-
plained of chest pain
while theflight was cruis-
ing,

Flight attendants im-
mediately administered
first aid and alerted the
pilot.

The pilot then contact-
ed Chennai Air Traffic
Control for emergency as-
sistance.

Despite efforts, the
passenger could not be re-
vived.

Airport police re-
trieved his body and sent
it for post-mortem,

A case has been regis-
tered and further investi-
gationison.
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2 Al flights
land in Patna
sans baggage

Patna: Two Air India Express
flights arrived in Patna on Sat-
urday from Bengaluru and
Chennai without any checked-
in baggage. Sources at Patna's
Jayvprakash Narayan Interna-
tional Airportsaid such alapse
was the first in recent memory
andsparkedanoutery, withone
frustrated Ayer screaming that
the Tatas-owned airline should
be shut down if it could not
handle basic operations, re-
ports Faryal Rumi.

The episode put Air India
under the spotlight again, rais-
ing many questions just over a
week after its Ahmedabad-Lon-
don flight ecrashed following
takeoff. Al representatives
blamed bad weather in Benga-
luru and Chennai for the bag-
gage not being loaded, com-
pounded by Patna airport's
short runway they claimed put
additional weight restrictions
and safety protocols.

IX-2936 from Bengaluru
and IX-1634 from Chennai land-
ed at 8.23am and 8.50am, re-
spectively. Passengers were di-
rected to collect their luggage
from conveyor belts in the ar-
rival terminal. But after pro-
longed waits, it became clear
that no bagepage wasarriving.

Till late Saturday evening,
AirIndia had not issued an offi-
cial statement. But airport au-
thorities indicated that the lug-
gage would arrive on Sunday.
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