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| Committed to building airportin
Hosur: TN tells industry leaders

22 FEBRUARY 2025

CHENNAI, DHNS: The Tamil
Nadu government on Friday
assured industry associations
in Hosur that it was commit-
ted to building an exclusive
airport for theindustrial town,
as announced by Chief Minis-
ter MK Stalin on the floor of
the Assembly in June 2024.

Industries Minister T R B
Rajaa, on a two-day visit to
Hosur, also said the citywould
witness exponential growth
in the next five years due to a
continuous investment flow
in various sectors, especially
electronics and electric vehi-
cles.

Sourcestold DHthatRajaa,
during hismeeting with Hosur
Small and Tiny Industries As-
sociation (HOSTIA)represen-
tatives, said the government

had fast-tracked the process of
choosingtheairport’slocation
and that there was no change
initsannouncement.

“Hewascategoricalthatthe
government will build an air-
port in Hosur and that a final
decision on the location will
bemadeoncethe Airports Au-
thority of India (AAI) submits
a final report on the feasibility
of building the airport in two
shortlisted locations,” an en-
trepreneur who attended the
meeting told DH.

Asourcesaidthe AAliscur-
rently undertaking a detailed
study of the two locations,
including villages close to Be-
lagondapalli, where Taneja
Aerospace and Aviation Lim-
ited (TAAL)operatesaprivate
airport.
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Airport runway gets new landing system

AAI officials say it helps guide an aircraft during approach and landing, particularly during low visibility and bad weather

The system has been installed
at the Guindy and Pallavaram
ends of the runway. FILE PHOTO

The Hindu Bureau
CHENNAI

he Airports Author-
T ity of India (AAI)

has installed a new
instrument landing system
(ILS) at the Chennai airport
to ensure safe landing of
flights even in low visibility
conditions.

In June last year, the
work to replace the old ILS
began at the Guindy end of
the main runway and con-
tinued for four months. Af-
ter the installation was
completed, the AAI’s avia-
tion safety team inspected
the facility, and it became

operational subsequently.
AAI ofhcials said the ILS

was a critical system for
flight as it helped guide an
aircraft during approach
and landing. “There are
two components in this
system — a localiser and a
glidepath. While the local-
iser aids an aircraft and di-
rects it accurately to the
centre line of the runway,
the glidepath assists in en-

suring a smooth descent
and landing. This is vital
for an aircraft, particularly
during low visibility and
bad weather conditions,”
an official said.

“The ILS is available for
both ends of the runway —
the Pallavaram end and
Guindy end,” the official
added.
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MITLESS HORIZONS

Multiple airports help city develop in all directions

Theywill aid
indeveloping
hinterland,
boost regional
connectivity
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BENGALURU, DHNS

en there can be multiple

railway terminals, bus

stands and Metro stations,

whyshould Bengaluru have

just one airport? Experts

—who were part of a panel at the DH's Ben-

galuru 2040 summit — weighed in on their

thoughts with some panelists batting for more

than twoairports for Bengaluru, citing exam-

plesofcities like London, New York, Washing-
ton DC and even Istanbul,

Captain G R Gopinath, aviation pioneer,
Khushboo Goel Chowdhary, Managing
Director of Karnataka State Industrial and
Infrastructure Development Corporation
Ltd (KSI1DC), M G Balakrishna, president
of Federation of Karnataka Chambers of
Commerce and Industry, Vivek Menon,
Civic Activist and Serial Entrepreneur were
partof the panel on "How many airports
does Bengaluru need?

Multiple airports, Gopinath said, will not
only improve regional connectivity by de-
sign, nature and tender but also develop the
hinterland. “While we need marble palaces,
which make us proud, we must also have
low-cost airports. London has six interna-

BANGLORE
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Aviation pioneer Captain G R Gopinath speaks at the panel discussion on ‘How many

airports does Bengaluru need? at DH Bengaluru 2040 summit, in Bengaluru on Friday.
(From left) M G Balakrishna, President, FKCCI, Khushboo Goel Chowdhary,

Managing Director, KSIIDC, Vivek Menon, civic activist & serial entrepreneur and
Gautham Machaiah, senior journalist, are seen. oH PHOTD

tional airports including one in the central
business district. We must have airports on
the north, south, east and west of Bengaluru
so it grows in all directions,” he said.
Gopinath said the government should not
have shut the HAL airport when the Kem-

pegowda international airport was opened.
“When Hosur airport comes, we should not
object to it as it will be good for Bengaluru's
economy. We must have airports competing
with each other,” he said.

Terming the terminal | and 2 of KIA

“world class,” Vivek Menon said the con-
nectivity to the airport is still an issue and
Hehbbal continues to be a chokepoint.
“Whatwe have to do is focus on planning,
Decades ago, Bengaluru South was initially
chosen for the international airport asitis
close to Electronics City, which is a big driv-
er for growth and Harohalli industrial area.
Butit did not see the light of the day. The
northern parts face water scarcity. When
we identify the location for second airport,
we have to see its environmental impact.”
Khushboo said a lot of parameters such as
technical, connectivity and environmental
impacts are being considered while selecting
thelocation. “The government is yet to
shortlist the location. Once that happens,
it will be sent to the Centre for approval,”
she said, adding that the opening of HAL
airport would have no bearing on the plan to
establish the second international airport.
Balakrishna asked the government to
first create infrastructure like roads, mass
transit solutions before finalising location
for second airport. He said it will be difficult
to widen the roads at the later stage as value
of land would shoot up.
“The government must come up with a
comprehensive plan to support industries
and infra well in advance,” he stressed.
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CHINGRIGHATA STRETCH ALONG EM BYPASS

KOLKATA
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‘Kolkata Metro’s airport corridor
stuck over traffic clearance issues’

KOLKATA: Metro Railway
Kolkata has said certain bottle-
necks in Chingrighata stretch
along EM Bypass are hamper-
ing the progress of the Orange
Line, which will connect the
southern part of the city with
the airport.

The stretch, extending from
Ruby Crossing (Hemanta Muk-
hopadhyay) to Biman Bandar
(Airport), will link New Garia
with the city airport.

Citing delays in securing
permission for traffic diver-
sion along EM Bypass in Chin-
grighata, a Metro Railway
official said Rail Vikas Nigam
Limited (RVNL) has already
constructed a diversion road
through Captain Bheri and
Dhapa Lock Pumping Station
(DLPS) to Chingrighata.

This was done after multi-
ple consultations with the Kol-
kata Municipal Corporation
(KMC) and traffic department
officials to facilitate segment

The Details

» ‘After addressing all
observations from the
Traffic department
regarding groundwork
in this stretch, RVNL
requested permission for
night-time traffic diver-
sion from February 3 to
12. However, the Traffic
department did not
grant approval
at the time'

» The stretch, extend-
ing from Ruby Crossing
(Hemanta Mukhopad-
hyay) to Biman Bandar
(Airport], will link
New Garia with the

city airport

launching work, the official
added. "After addressing all
observations from the Traffic
department regarding ground-
work in this stretch, RVNL
requested permission for night-
time traffic diversion from
February 3 to 12.

However, the Traffic depart-
ment did not grant approval
at the time,” the official told a

news agency on Friday. "RVNL
officials met the police com-
missioner on February 11, who
assured them that permission
would be granted within two
days. They also approached
the joint commissioner of
police (Traffic) on February
12, requesting a no-objection
certificate (NOC) for seg-
ment launching work. But the

NOC has not been granted,” he
regretted. Metro Railway gen-
eral manager P Uday Kumar
Reddy and minister Sujit Bose
inspected the site with senior
RVNL officials on February
16. They also held a meeting
to resolve the issues and obtain
the necessary permission for
traffic diversion so that seg-
ment launching work can com-
mence early, the official said.

“This work is crucial for
completing the 366-metre via-
duct on this stretch. To ensure
smooth traffic flow and com-
muter safety during the work,
RVNL has already committed
to taking necessary precau-
tions. However, unnecessary
delays are hampering the prog-
ress of the Orange Line proj-
ect,” he added.

The delay is prolonging the
connectivity between Salt Lake
and Rajarhat-New Town up to
the airport (Jai Hind Biman-
bandar) station from Kavi Sub-

hash station via EM Bypass,
he added. Segment launchin
work for Pier Nos. 317, 318 an
319 at Chingrighata Crossing
has been stalled due to the lack
of traffic diversion approval,
which has been pending
since last year.

A senior Kolkata Traffic
Police official said the depart-
ment is working toward a fea-
sible solution that balances
the need for smooth vehic-
ular movement along the
Chingrighata-Beleghata More-
Metropolitan stretch on EM
Bypass with the execution of
the Metro project."We want the
Metro project to be completed
in a time-bound manner, but
we also have to ensure that
vehicular traffic is not severely

disrupted,” the official said.
Bose, who recently
inspected the site with

Metro officials and the
local MLA, was unavailable
for comments. AGEMCIES
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CANADIAN COUPLE DETAINED
AT TIRUCHY AIRPORT

23 FEBRUARY 2025

A Canadian couple waiing to fly back to ther country from the
Thuchy intemational airport was detained on Friday ngght for
inquiries after a bullet was found in theair luggage. The Almport
palice allowed them to continue thelr joumey on Satusday
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B’luru-London traffic
soared 171% in Dec 24

Mithya.Mandyam
@timesofindia.com

Bengalurn: Air passenger
traffic from Bengaluru to
London skyrocketed by 171%
in Dec 2024 compared to the
same period in 2023,

According to the latest
United Kingdom Civil Avia-
tion data, this surge high-
lights the growing importan-
ce of the city's Kempegowda
International Airport (KIA)
asamajortravel hub.

According to statistics,
39,843 passengers travelled
between KIA and Heathrow
in Dec 2024, a massive jump
from 14,707 Ayers in Dec 2023,
This significant growth far
outpaces the overall 16% rise
in India’s total international
passenger traffic last year, po-
sitioning Bengaluru as a key
driver in the country’s avia-
tion expansion.

Airport officials say the
increase in demand between
Bengaluru and London is on
account of expanding capa-
city, offering more frequent
direct flighis between the
two countries.

“Due to increase in de-
mand, BLR-LHR connectivity
has expanded from a single
daily flight to three a day. Pre-
viously, British Airways was
thesolecarrieroperatingthis
route daily. In April 2024, Vir-
gin Atlantic introduced its
daily service, followed by Air
India’s daily flights in Aug
2024, significantly enhancing
connectivity between Benga-
luru and London. As demand

This significant growth
positions Bengaluru as a
key driver in the nation’s
aviation expansion

for inter national travel grows,
BLR airport continues to
strengthen itsroleasakey hub
for connectivity and economic
growth,” said Satyaki Raghu-
nath, COO of Bangalore Inter-
national Airport Ltd (BIAL).

The anticipated UK-India
Free Trade Agreement (FTA)
and deeper economic ties ha-
ve encouraged business and
investor travel. Bengaluru's
tech-driven workforce is in-
creasingly collaborating with
UK-based firms, prompting
more professional travel, said
an airport source. “Additio-
nally, Bengaluru's affluent
are inereasingly travelling to
the UK for education, leisure
and work-related opportuni-
ties, With more Indian stu-
dents enrolling in UK univer-
sities, family visits and aca-
demic exchanges have grown
substantially"”

Given the Heathrow suc-
cess, airlines may now explo-
re new long-haul destina-
tions such as New York,
Frankfurt, and Sydney, the
airport source explained.

22 FEBRUARY 2025
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Flyers at RGIA fume
as illegal cab touts
take many for ride

U.Sudhakarreddy

@timesofindia.com

Hyderabad: Despite multi-
ple cases against cab touts,
the problem continues to pla-
pue travellers at the Rajiv
Gandhi International Air
port(RGIA) whoend up being
fleeced by these illegal cabbi-
es misrepresenting themsel-
ves as legitimate taxi drivers,
coercing travellers into sha-
red rides and overcharging
them.

According to RGIA police,
429 cases of cab touting were
reported between Jan 1, 2024,
and Feb 17 this vear; This was
inspiteof the state govi enac-
ting the Telangana State Pre-
vention of Touting and Mal-
practices Against Tourists
and Travellers Act in 2021 to
curbsuch activities,

Passengers have had tota-
ke to social media to express
their ire over being taken for
aride by illegal cabbies.

On Jan 13, a user named
Decpa posted on X, tagging
CM Revanth Reddy: “A taxi
operator at Hyderabad's Air-
port deceived passengers by
falsely presenting as legiti-
matedrivers. They coerce tra-
vellers into shared rides wit-
hout priorconsent, leading to
extended journeys and infla-
ted costs (sic).”

Many highlighted how
these unauthorised drivers
mob travellers assoon as they
exitthe airport ramp,

Acknowledging the issue,
GMR Hyderabad Internatio-
nal Airport Ltd said steps ha-
ve been taken to address it

PROBLEM PERSISTS

“The Hyderabad airport
has been working with vario-
us stakeholders to ensure
smooth travel through our
alrport. We have been sensiti-
sing travellers to avoid using
unauthorised cab serviees,”
aspolesperson said.

31anti-touting staff in place

Officials said they have
deployved 31 anti-touting secu-
rity personnel at multiple to-
uchpoints. A special patrol te-
am incollaboration with poli-
ce isdeployed, they said.

RGIA officials said autho-
rised transport options inclu-
ding radio taxis, app-based
cabs, prepaid taxis, car ren-
tals, EVs and Pushpak buses
were available round the
clock. Real-time cab availabi-
lity is displayved at baggage
belt area and display boards
detailing transport options
have been placed at strategic
locations. Passenger service
associates are also stationed
at cab zones to assist travel-
lers. A help desk near Aero-
plaza is available for further
assistance, they said.

The TGSRTC Pushpak bo-
arding point has also been re-
located to pick-up point I, re-
ducing the distance for those
opting for bus, officials said.
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Sought report from Al on seat issue of
Shivraj Chouhan: Aviation Minister

—
Rohit Vaid
MNew Delhi

The Centre has sought a re-
port from Air India on the is-
sue of an allegedly broken
seat that was offered to
Union Agriculture Minister
Shivraj Singh Chouhan on a
flight from Bhopal to Delhi
on Saturday.

Speaking to businessline,
Civil Aviation Minister Ram-
mohan Naidu said the Min-
istry directed Air India to
take immediate action on the
issue. According to senior
Civil Aviation Ministry offi-
cials, the report will seek to
identify the deficiency in the
seat and if the airline viol-

ated any provisions by
selling such a product.
“We will take action only if

the required safety and qual-
ity standards are not met,”
the official told businessline.

BROKEN SEATS

Per a 2022 DGCA directive,
airlines are barred from
selling broken or unservice-
able seats. Sources in Air In-
dia told businessline that the
seat in question was not sub-
standard and thorough

checks have been made to
determine its quality.

“The aircraft is just two
vears old. The seat has been
verified to be of a standard
quality; there may be some
concerns regarding the
design, but it is not broken,”
a senior Air India official
said. An exclusively sourced
video of the seat by business-
line showed that the seat re-
clined and wasn’t broken.

Industry insiders sided
with Air India, and pointed
out that the cushioning
might have been a problem.
businessline was not able to
verify this assertion.

The issue surfaced after
Chouhan tweeted on Sat-
urday morning, stating that
while travelling from Bhopal
to Delhi, he was allotted seat
number 8C on Al 436 which
was “broken and sunken in”.

“It was uncomfortable to
sit. When I asked the airline
staff why the seat was allot-
ted to me if it was bad, they
told me that the manage-
ment had been informed
earlier that this seat was not
good and its ticket should
not be sold. There are not
just one such seat but many
more,” he wrote on his social
media handle at X. In an offi-
cial statement, an Air India
spokesperson said, “Air India
deeply regrets the incon-
venience caused to Union
Minister  Shivraj  Singh
Chouhan on his flight from
Bhopal to Delhi. This does
not reflect the standard of
service we strive to provide
to our guests, and we are
conducting a thorough in-
vestigation into the matter
to ensure that such incidents
are not repeated.”
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Chouhan
gets 'broken
& sunk' seat
on Al flight

UHION AGRICULTURE MINIS-
TER Shivraj Singh Chouhanon
Saturday slammed Tata
Group-owned Air India for
allotting him a "broken and
S |l|: o wal, o r|:|.[l mng h s fen-
istertal colleague K Rammo

han Haidu to instruct the air

line to take "necessary action”
Chouhan described the inc-
dent az an"unethical™ practice.

Continuved onPage 2

Chouhan gets ‘broken &

sunk’ seat on Al flight

THE AIRLIME CHARGES pas-
sengers Full fare and then
makes them occupy defect ive
scats, Chouhan saidina poston
X adding he had boarded the
Delhi-bound Air India flight
Al436 from Bhopal. "I was
allotted seat numberSC. When
Ireached my seatand sat down,
I found that it was broken and
sunk Sitting was uncomfort -
ablehewmtemmn X,

When he conflmnted the
crew over the allotment of a
defective seat. hewas told that
the management had been
apmrisedabout the condition of
the seat, which shouldn’t be
sold to passenpgers. The minds-
terclaimed several seats on the
flight were in a stmilar condi
tion. “Fellow passengers
insisted that [ exchange seats
with them and ake a better
one it ldidn'twant totrouble
any of my fricnds for my own
comfort. So, [ decided to com
plete my journey on the same

seat "hestated

Chouhan said heassumed
Air India's service would have
improved after being taken
over by the Tata management,
buthawas mistaken “lsn't this
afarm of deception towands
pamengers? "heaskad,

Theonlaviationminister's
office ina statement said the
minister has taken “swift
ation” following Chouhan's
post regarding Alr India, "We
spoke toAlrindia immediately
on this issue and instructed
them to take necessary acton.
From ourside DGECAwll alsobe
looking intodetailsofthe mat-
ter promptly. And [ have per-
sonally spoken to Shiveaj fi
alsn, Naidu sadina staterment.

Meanwhile, a senior Direc-
tomate General of Civil Aviation
(DGCA) official said it has
sought a report from Al India
over the incident. However, it
did notelaborate further:

AfterChouhan shared his

experiencean X Alr Indiaapal-
ogised forthe"ncomvenience”
and ordereda “thorough” probe
into the incldent.

“Air India decplyregretsthe
inconvenience mused to
Hon'ble Union Minister, Shri
ShivrajSingh Chanhanfion his
flight from Bhopal to Delhl.
This does not reflect the stan-
dard of service we strivet o pro
vide toour guests,and we are
conducting a thorough imvesti-
gation into the matter to
ensre that such incdents ane
not repeated,” an Air India
spokosperson said.

Also, taking note of
Chouhan's post, Air India
replied onX,"DearSir, weapaol-
oglze for the Inconvenlence
caused, Please be rest assured
that we are Iooking into this
mat ter carsfullyto preventany
suchocourrenoes inthe future.
We would appreciate the
opportunity to speakwith you,
kindly DM us a convenient
time toconnect”

—Fn
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Amid crashes, what passengers

should know about a_i.rp_llane &8

— n - T

A spate of airplane crashes
has raised travellers’
anxieties about flying.
Experts say aviation
remains less risky than
other forms of transport

CHRISTINE CHUNG

A DEADLY MIDAIR collision invalving a
commerdal airplane and an army heb
copter. Multiple crashes invadouscoun
tries. Planes catching on fire and cven
flipping upside down.

Over the last two months, global
commercial airtravel has been rocked by
more than a half dozen unusual acci
dents that have raised conce ms about
the state of aviaton safety. And inthe
United States, this comes amid an
alarming number of near-misses and
continued concerns about adequate ale
traffic control staffing,

With cachincident videofootage ar
culates near instantancously and widely
onfine, traumatising more travellers,

fety

whosay that therecent spateof airplane
incidenits hasamplified theirfhightanx
ictics. [amee Rindy, a 28-year-old who
lives inAtlanta, saidshedeveloped a fear
of flying afewyears ago, This feelinghas
Erown more intense in recent months,
she zaid,

"It's difficult to feel safe when vou're
completely out of control and when you
really have no senseof what's happening
while you'rein the aircraft,” Rindy said.

-

"Ultimately, that's the scariest part of
being a passenger. It's that loss of trust
in the industry.” Is flving petting more
dangerous! And what, it anything, can
passengers actually do to stay safer dur-
ing anemergency? We consulted severl
experis to leam more. The recent
incidents, which are still being investi
gated, span different countries and
types of airplanes.

COwer the kst tbwo months, deadly

crashes have occurred in South Korea,
the United States,and Azerbaijan, Inthe
United States, some ncidents involved
commuerial arplanes, while otherswere
on smaller private planes subject to less
stringent  safety  requirements
OF all alreraft, large commercial afi-
planes are required to meet the strictest
safety regulations.

Mot all incidents were fatal. All 80
people aboard a Delta Air Lines flight

23 FEBRUARY 2025

that crash-landed at Toronto Pearson
International Airport on Monday after
noon survived, even after the plane
il pped u puide down on the tarmac,with
its right wing and tailshornoff,

Jeff Guazettl,a former accident frmees-
tigator for the Federal Aviation Admin
istration and Mational Transportation
Safety Board, said it was too early to
determineg the common factors con-
necting the recent accidents invalving
US carriem, which included the midair
collision at Heagan Kational Airport on
fnuary 29and the crash of a 10
person commuter plane in
Alaska on February 6."Myr-
ind isgues” including
weat her and FM]mHlﬁﬂ.r
were involved, he said,

Experts stressed that
flying is by far the safest
form of travel Arnold Bar-
nett,a professorof sta tistics
at the MIT Sloan School of
Management, said the risk of
dying on a flight is close to zero, The
high-profile acadents of late are a coin-
ddence, he said. " Twelbre million people
board planes every day, on avemage, each
year,'Barnett adde:d. "The overwhelming
majority of days not a single passenger
i imjured let alone killed”

The lifetime odds of dying in a car
crash are about 1in 95, accordmgtothe
Mathonal Safety Coundl

But the recent accklents should
prompt careful analysis and vigilance
about "potential deficiendesin the sys
tem,' Guzzetti said, The DC mllision was
the deadbestaccident inrolvinga US air
ine toocourin more thana decade.

Whether safety in commerdal avia
tion is degrading is a possibility that
needs to be considered, said Kyra
Dempsey, who writes about aviatior
accidents in a blog, Admiral Cloudberg
Sheadded that FAA cuts are a factor i
monitor, The most impotant safety tip!
Wearyour seathel tatalldmes. Expertsec
ommend wearing your safety bels
threughout the entire flight, Listening tc
the safety briefings delivered by fligh:
attendants is another critical precaution,
said Sara Nelson, the presidentoftheAsso
dation of FlightAttendants-C WA,
which reprecents neardy 55,000
flightattendantsat 20 airlines

Flight attendants train
.1|:||:I.1I.'|.||}I I EIT1 CIR E1C
response procedures, Ms
Ndsonadded Thisinchides
everything from handling
unruly passengers to in
cabin fires to water evacoua
thons, There really may not be 2
safest part of the plane to sitin

johnCoxa formerarime pilot whorn:
a safety consulting firm, said the researd
hasbeen incondusive on whether there is
a safest section of a plane. Some traveller
helleve It's the back, because of the way I
abmorbs energy duringacrash, minimisng
mjury to passengers, but both Cox anc
Guzzetti dismissed this notion. "It jus
depends onthecmash dynamics, Cox said
"Don'twaorryaboutw here you sit”

Travellers can't predict what kind ol
accidents theymibght bein, But to avold tur
bulence, Cox recommond ssitting"overthe
middle of the wing." Consider purchasing
a seat foryourchikd and placng them inz
carsamt, —NYT
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AHEAD OF GIS,
DATIA AIRPORT
GETS DGCA NOD

. -
"1 e
e
ma®

-~ o @ W
It will be Elgh[_h Chief Minister Mohan
Yaclav sald under the leader-
airpor! of state ship of Prime Minister Nar-
Our Stal! Reporter endra Modl, 3 new chapter
O ws added into the progress of

Juat o fewr duys before the Gl
bal Investors Surmmit (GIS), a
new chapter has been added

Madhyn Pradesh. Dutia air-
port, developed on 118 scres,
hes received a licence from the
DGCA

into the state’s avistion sector
s the Dérector General of Clvil
Avistion (DGCA) has provided
& licence o Dats slrport. It Is
under 3 C/VFR category that
loence In the form of scro-
drome has been given to Datia
sirport.

It will be the cighth sero-
drome asirport of the state
which will be available for
public use. On behalf of the
slate’s people, he expressed
gratitude w0 the PM. Soom,
Sarna and Datia airport will be
insuggurated
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Chouhan hits out
at Air India for
broken flight seat

The Hindu Bureau
NEW DELHI

It is “immoral” on Air In-
dia’s part and a “betrayal”
of passengers’ trust to sell
broken seats, Union Agri-
culture Minister Shivraj
Singh Chouhan said on Sa-
turday, hitting out at the
airline after being assigned
an “unserviceable” seat on
a Bhopal-Delhi flight.

“I am not concerned
about my personal discom-
fort, but charging passen-
gers full fare while provid-
ing them with broken and
uncomfortable seats is un-
ethical. Is this not a be-
trayal of passengers’ trust?
I had assumed that Air In-
dia’s service had improved
under Tata’s management,
but I was mistaken,” the
Minister said in a post on
the social media platform
X.

He was booked on Air
India flight Al 436, and as-
signed seat 8C. In his social
media post, he said the
seat was “broken” and
“sunken” and uncomforta-
ble to occupy.

Report sought
The Directorate General of
Civil Aviation (DGCA) has
sought a report from Air
India.

Civil Aviation Minister K.
Rammohan Naidu spoke

Shivraj Singh Chouhan

with Mr. Chouhan on the
matter.

The aircraft, a new A321
registered as VT RTB,
joined the airline’s fleet in
April 2023.

Thorough investigation
Air India said in a state-
ment that it would “con-
duct a thorough investiga-
tion to ensure such
incidents are not
repeated”.

The Minister said that
the airline must stop ex-
ploiting passengers.

“Will Air India’s man-
agement take steps to en-
sure that no passenger suff-
ers such discomfort in the
future, or will it continue
to exploit travellers’ urgen-
cy to reach their destina-
tion,” Mr. Chouhan said in
his social media post.
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AIR INDIA FACES
CHOUHAN'S IRE
FOR BROKEN SEAT

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: The civil aviation reg-

ulator, the Directorate General of

Civil Aviation, on Saturday sought
a clarification from Air India
regarding a complaint by Union
minister Shivraj Singh Chouhan,
who criticised the airline’s service
quality on social media after he
was provided a “broken” seat on a
Bhopal-Delhi flight.

In a post on X, Chouhan
described his journey on flight
Al436, saying he was assigned a
broken and sunken seat, which
made his journey uncomfortable.
Chouhan expressed his disap-
pointment, saying that he had
hoped for improved service under
the new management P8

23 FEEBRUARY 2025
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Air India faces flak over ‘broken’ seat for Chouhan

Neha LM Tripathi

e

etters@hindustantimes.com

NEW DELHL: The civil aviation reg-
ulator, the Directorate General of
Civil Aviation (DGCA), on Saturday
sought a clarification from Air
India regarding a complaint by
Union minister Shivraj Singh
Chouhan, who criticised the air-
ine’s service quality on social
media after he was provided a
‘broken” seat on a Bhopal-Delhi
flight.

In a post on X, Chouhan
described his journey on flight
Al436, where he said he was
assigned a broken and sunken
seat, which made his journey
uncomfortable. Chouhan
expressed his disappointment,
saying that he had hoped for
improved service under the new
nlanagemenL

"My impression was that Air
India’s service would improve

after Tata took over, but it turned
out to be my misconception,”
Chouhan said. “I don’t mind dis-
comfort in sitting, but it is unethi-
cal to make passengers sit on bad
and uncomfortable seats after
charging them the full fare. Isn’t
this cheating the passengers?” his
post said.

An aviation ministry official
said, “The DGCA has sought a
response from Air India on the
issue of broken seats highlighted
by the Union minister.”

An Air India spokesperson
issued an apology, saying, “Air
India deeply regrets the inconven-
ience caused to Hon'ble Union
Minister Shri Shivraj Singh Chou-
han ji on his flight from Bhopal to
Delhi.”

“This does not reflect the stan-
dard of service we strive to provide
to our guests, and we are conduct-
ing a thorough investigation into
the matter to ensure that such

Shivraj Singh Chouhan

incidents are not repeated,” the
spokesperson added.

Air India has recently com-
menced retrofitting operations on
its legacy aircraft, which includes
complete replacement of all seats
with new ones and refurbished
cabin interiors.

The retrofit of the narrow body
aircraft is expected to be mostly
completed by the middle of this
year, while that of the widebody
aircraft will begin shortly and will

be completed next year. The retro-
fit programme, scheduled to begin
last year, has been delayed due to
global supply issues, sector experts
said.

Chouhan posted about his
experience around llam on Satur-
day, saying, “Today, | had to travel
from Bhopal to Delhi to inaugu-
rate the Kisan Mela in Pusa, holda
meeting of the Natural Farming
Mission in Kurukshetra, and dis-
cuss matters with the honourable
representatives of the Kisan Orga-
nization in Chandigarh. I had
booked a ticket on Air India flight
Al436 and was allotted seat 8C.
When [ sat down, I found the seat
was broken and sunken. It was
uncomfortable.”

In his post, Chouhan said,
“When [ asked the airline stalf why
such a seat was assigned to me,
they told me that the management
had been informed earlier that the
seat was notin good condition and

thatits ticket should not have been
sold. This is not the only seat like
this, thereare many others.”

Chouhan mentioned that sev-
eral co-passengers requested him
to switch to a better seat. “But why
should I trouble another person
for my sake? 1 decided to complete
my journey sitting in the same
seat,” he said.

Civil aviation minister Ram
Mohan Naidu stepped inand said,
“We spoke to Air India immedi-
ately on this issue and instructed
them to take necessary action.
From our side DGCA will also be
looking into details of the matter
promptly. And | have personally
spoken to Shivraj ji as well.”

The ministry also spoke to Air
India’s CEQO and managing
director Campbell Wilson.

“We have advised Air India’s
CEO to handle the matter on top
priority,” a ministry of civil avia-
tion (MoCA) spokesperson said.




AN
" A== wifdrsvo

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

HINDUSTAN TIMES

PATNA

22 FEBRUARY 2025

DGCA phased roll-out: More rest for

pilots, tig

Shruti Kakkar
letters@hindustantimes com

NEW DELHI: India's aviation
regulator has proposed a new,
phased roadmap to introduce
stricter limits on when and how
Iang pilots can {ly in order to
minimise fatigue among air
crew in a submission to Delhi
high court.

The Director General of Civil
Aviation’s (DGCA) roadmap,
submitted to the Delhi high
court, proposes increasing
pilots weekly rest from 36 to 48
hours starting July 1, 2025, and
phasing in reduced night flying
from November 1, 2025, as part
of relaxed duty norms for cock-
pitcrew.

DGCA, in its affidavit before
the high court, stated that of the
22 proposed clauses pertaining
to Flight Duty Time Limitation
(FDTL), 15 would be imple-
mented from July 1, 2025, while
the remaining would be rolled
out from November 1, 2025.

DGCA said that 15 of the 22
proposed clauses would be
implemented by July L. u1 rHOTO

The regulator's phased
approach follows stiff opposi-
tion from airlines, which led to
the postponement of the origi-
nal implementation date of
June 1, 2024. The revised time-
line was submitted after several
rounds of court-ordered media-
tion between Air India and pilot
unions, facilitated by DGCA.

The next hearing on the mat-
ter is scheduled for February 24.

Among the provisions
deferred to November 1 is a

revised definition for night duty,
wherein duty periods falling
between midnight and 6am will
be classified as night duty,
instead of the current midnight
to bam standard.

Given that airlines can assign
pilots to only two consecutive
nights of flying, this modifica-
tion is expected to reduce the
extent of night flying. Addition-
ally, DGCA has capped the num-
ber of night landings per pilot to
two if their duty period extends
into the night duty window.

For ultra-long-haul flights,
pilots operating across two con-
secutive nights, including
routes to and from the US, will
receive an additional 24 hours
of rest, increasing the mandated
rest period from at least 120
hours to at least 144 hours.
Pilots have long demanded the
elimination of two consecutive
night duties, arguing that they
disrupt natural sleep cycles,
induce fatigue, and compromise
alertness.

ter limits for night flying

Airlines, on their part, have
strongly opposed the DGCA's
plan to restrict night flying. Ina
submission to the regulator last
December, IndiGo warned that
the broader night flying defini-
tion would have a "severe oper-
ational impact” and urged for
the current standard to remain
unchanged. Air India, too, has
resisted the new norm, stating it
would implement the change
only after a modern, data-driven
fatigue risk management sys-
tem is introduced.

DGCA first announced the
new FDTL rules in January
2024 to address rising fatigue
concerns among pilots, initially
planning for implementation by
June 1, 2024. However, the regu-
lator deferred the rollout in
March 2024 following resist-
ance from airlines, which
argued that the changes would
require hiring 10-20% more
pilots and could lead to flight
cancellations during peak travel
periods.
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Chouhan gets ‘broken’ seat on flight, Al
starts probe; aviation minister seeks action

Mission in Kurukshetra and dis-

- = - . impmoved aflter Tatatook over  rences in the future. We would
Agn minister: cusswith the honourable repre-  the management, but it tumed  appreciate the opportunity to
' 4 1 seatatives of the Kisan oultobeny misconception”he  speak with you, kindly DM us a
[5[1 t thlS C heatlng OrganisationinChandigarh.” added, corvenient time o connect,” Air
the assen ]-5? “Ihad booked a ticket on Air “Idon't care about discom-  India said in a response to the
p ge India Might number AM36, Twas  fortinsitting bat it is unethical — post
allotted seat umber 8C. Iwent  to make passengers sit on bad Chouhan's ministerial cal-
HARIKISHANSHARMA and sat on the seat, the seat was  and uncomlortable seats after  league and Union Minister of

NEW DELHI. FEBRUARY 22

UNION AGRICULTURE Minister
Shivraj Singh Chouhan on
Saturday expressed his anguish
over the discomfort he experi-
enced during his Air India Qight
from Bhopal to MNew Delhi afier
baing offered a “broken” seat by
the carmier. Chouhan's past on X
prompted Air India to respond
wilh an apol ogy.

In his post, Chouhan wrote,
“Today 1 had to come [rom
Bhopal to Dethi, inaugurate the
Kisan Mela inPusa, hold ameet
ing of the Natural Farming

broken and sunkenin, It was un-
combortable to sit,” Chouhan
wirtkein Hindi, Gpging the airing

“When | asked the airline
staffwihy theseatwis al lotied ©
me if it was bad, they told me
that the management had been
informed earber that this seat
was not good and its ticket
should not be sold. There is not
just one such seat but many
more,” he wrote.

Chouhan said hisco-passen-
gersreguested him to change his
seat but he decided agang do-
ing sa. “My impression was that
Alr India's service would have

charging them full amount, Isn't
this chearing the passengers?”
he asked

Chouhan then questioned
the Air India management over
the incident, asking if it would
“akestepsto ensure that nopas-
senger fces suchincorvenience
in future™ or “continue to take
advantage of the passengers’
compulsion to reach their desti-
nation early?”

“Diear Sir, we apologi 2e for
the inconvenience caused
Please be rest assured that we
arelookinginto this matter care-
fully to prevent any such ocour-

Civil Aviation K Ram Mohan
Maidu instructed the airline to
take "necessary action”,

“We spoke 1o Air India im-
mediately on this issue and in-
structed them to take necessary
action. From our side DGCA will
also be looking into details of the
matter prompthy. And1 have per-
sonally spoken to Shivraj jialso,"
Maidu sad ina statement,

Meanwhile, a senlor
Directorate General of Civil
Aviaton] DGCA jofficial said that
ithassought a report from Al
India over the incident.

WITH PTI INPUTS
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‘Broken’ seat: Shivraj slams Al ‘Broken’ seat: Shivraj Chouhan slams Air India

Carrier orders probe; Civil Aviation Min seeks action

BHOPAL/MUMBAI: Union
minister Shivraj Singh Chou-
han on Saturday slammed
Tata Group-owned Air India
for allotting him a “broken and
sunk” seal, prompting his min-
isterial colleague K Rammohan
Naddu to instruct the airdine to
take “necessary action”.

Separately, Air India apol-
ogised for the incident and
ordered a “thorough probe”
while the DGCA sought a
report from the airine in the
makler.

Later in the day, Chouhan,
the Union Minister for Agri-
culture, said he spoke about
his experience so that the air-
line's management comes to
know about it and other pas-
sengers do not face such prob-

Shivraj Singh Chouhan

I AM NOT
CONCERNED ABOUT
MY DISCOMFORT, BUT
CHARGING PASSENGERS
FULL FARE AND THEN
MAKING THEM SIT
ON DEFECTIVE AND
UNCOMFORTABLE SEATS
IS UNETHICAL ’,

lems again.

Describing the incident
as an “unethical” practice
wherein the airline charges
passengers full fare and then
makes them oceupy defective
seats, Chouhan in a poston X
said he had boarded the Delhi-

bound Air India Elighl Ald3s
from Bhopal for Delhi to inau-
gurate a farmers’ fair in Pusa,
“I'was allotted seat number
8C. When I reached my seat
and sat down, I found that it

was broken and sunk.
Continuved on P&

Contimued From Page I

Sitting was uncomforiable)
the former Madhya Pradesh
chief minister wrote on 3.

When he confronted the
crew over the allotment of a
defective seal, he was told that
the management had been
apprised about the condition
of the seat, which shouldn't be
sold to passengers.

The Unien Minister claimed
several seats on the flight were in
a stmilar condition. “Fellow pas-
sengers insisted that [ exchange
seats with them and take a better
one, but [ didn't want to trouble
any of my friends for my own
comiort. 5o, T decided to com-
plete my journey on the same
seat,” he stated.

Chouhan said he assumed
Adr Indias service would have
improved after being taken over
by the Tata management, but he
was mistaken. "1 am nol con-
cerned about my discomfort,

but charging passengers full
fare and then making them sit
on defective and uncomfortable
seals is unethical. “Isn't this a
form of deception towards pas-
sengers?” he asked.

Chouhan (urther asked
whether Air India management
would take steps to ensure that
no passenger [aces such dis-
comfort in the future, “or will it
continue to exploit passengers
urgency to reach their destina-
tion?" From Delhi, the minister
proceeded to attend the Natu-
ral Farming Mission meeting
in Kurukshetra, and was due 1o
hold discussions with represen-
tatives of the farmers’ organisa-
tion in Chandigarh.

Speaking lo reporters in
Kurukshetra, Haryana, the
minister said, "lllsumcmin.g
wrong happens, one oplion is
not to speak a word ‘;Euul. iL.
Buit I thought that the question
was nol about me. Ifother pas-

sengers also face the same issue,
management should alen know
about it so that this situation
doesn't arise again. Ii they are
taking money, they must also
provide proper service”

Civil Awviation Minis-
ters office in a statement said
the minister has taken “swifi
action” following Chouhan's
post n:garding Adr India, “We
spoke to Air India immediately
on this issue and instructed
them to take necessary action.
From our side DGCA will also
be luu]dn.g into details of the
matter promptly. And I have
personally spoken to Shivraj ji
alse?” Maidu <aid in a statement.

Meanwhile, a sentor Direc-
torate General of Civil Aviaiion
(DGCA) official said that it has
EUIJEI.'I[ a report from Air India
ower the incident. However, it
did not elaborate further.

After Chouhan shared his
experience on X, Abr India apal-

ogised for the “inconvenience”
and ordered a “thorough” probe
into the incident.

“Air India deeply regrets
the inconvenience cansed to
Hon'ble Union Minister, Shri
Shivraj Singh Chauhan ji on his
flight from Bhopal to Delhi. This
does not reflect the standard of
service we strive to provide o
our guests, and we are conduct-
ing a thorough investigation
into the matter o ensure that
such ineidents are nod repeated,”
an Air India Spobkesperson said.

Also, taking note of Chou-
hans post, Air India replied
on X, "Dear Sir, we apologize
for the inconvenience caused.
Please be rest assured that we
are looking into this matter
carefully to prevent any such
occurrences in the future. We
would appreciate the opportu-
nity to speak with you, kindly
DM us a convendent tme 1o
connect.” AGENCIES
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AIR INDIA OVER
BROKEN SEAT

EXPRESS NEWS SERVICE
i My Dl

IT took & Union minister o
expose the shoddy service
provided to Ayers by air
lines. Agriculture Minister
Shivraj Singh Chouhan on
Saturday lambasted Tata
Group-owned Alr India for
allotting him a “broken
and sunk” seat, prompting
his ministerial colleague
K Rammohan Naidu io
instruct the alrline
to take “necessary
metion”

Separately, Alrln
dia apologised for
the incident and or-
dered a probe while
the DGCA sought a
report from ihe
alrline

Later in the day, Chouhan
said he spoke about his expe-
rience so that the airline's
management comes tolnow
about it and other passen-
gera do not fuce such prob
lemsagnin

Describing it as an "un-
ethical” practice where the
aldine charges passcngers
full fare and then makes
them occupy defective seats,
Chouhan na post on X sald
he was fravelling fmom Bho-

pal to Delhi to inaugurate a
farmers’ fnir in Pusa. attend
the Natural Farming Mis
sion mesting in Kurukshet-
rit, and hold mestings with
representatives of protest
ing farmers” organisation in
Chamndigarh.

He boarded the Delhi
bownd Adr Indis Might AT436
from Bhopal and was allot
tisd st BC. “ Whon [ reached
my seat, I found it was bro-
ken and sunk. Sitting was
uneomfortable,” he
said on social media

When he confront-
ed the erew over the
defective seat, he was
told that the manage-
ment had been ap
prised about the
EEIT

“Charging passengers
full fare and making them
sit on defective and uncom-
fortable seats is unethical
Isn’t this a4 form of decep-
tion towards passengers?
Wil Air India take steps to
ensire no passenger Meees
such discomfort or will it
continue to exploit passen
pers?” he ashied,

The civil aviation ministry
asked Adr Indias CEO and
MDD} Campbell Wilson, o ad
dress the matter on priority

23 FEBRUARY 2025
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After getting ‘broken

Times News NETWORK

New Delhi: Union agricultu-
re minister and ex-MP CM
Shivraj Singh Chouhan found
himself facing an uncomfort-
able journey Saturday when
he was allotted a broken seat
on an Air India flight from
Bhopal to Delhi. His experien-
ce reignited concerns about
Air India’s service standards
while the airline attempts to
improve its operations under
Tata Group’s ownership.
Expressing his frustra-
tion on X, he wrote: “Today,
(Feb 22) I had to come from
Bhopal to Delhi... I had boo-
ked a ticket on Air India flight
number Al 436. [ was allotted
seat number 8C. I went and sat
on the seat, the seat was bro-
ken and sunken in. Sitting
was uncomfortable.” Chou-
han was allotted the seat de-

=
<

Agriculture minister Shivraj Singh
Chouhan met Jagjit Dallewal

and other farmer leaders in
Chandigarh. The next round of
talks will be on March 19 | P 12

spite the crew informing the
managementabout theunser-
viceable seat & requesting it
not be sold. “Is this not chea-
ting passengers?” he asked.

»DGCA slaps notice, P 23

DELHI

23 FEBRUARY 2025

tein, DGCA slaps notice on
seat’, Shivraj slams Al Air India after it sold
for ‘cheating’ passengers hroken seat to Chouhan

pContinued fromP1

allotted a broken seat on
7 anAirIndiaflight. Theair-
craft in question was an Air-
bus A321 (VT-RTB), just a year
old. This raises questions
about Air India’s maintenance
of even its newest fleet.

Chouhan further said: “I
had the belief that after com-
ing under Tata management,
Air India’s service must have
improved, but this turned out
to be my illusion. After charg-
ing passengers the full
amount, seating them on a bad
and uncomfortable seat i1s un-
ethical. Is this not cheating
the passengers?”

Co-passengers offered him
their seats, he said. “But why
should Itroubleanotherformy
comfort? So, I decided to com-
plete my journey in the same
seat...,” he posted.

The incident prompted
Union aviation minister Ram
Mohan Naidu to step in: “We
spoke to Air India and instruct-
ed them to take necessary ac-
tion. From our side, DGCA will
also be looking into details of

q hivraj Singh Chouhan was

matter promptly And I have
personally spoken to Shivraj ji
also.” DGCA has now sought a
reportfromAirIndiaregarding
the issue. This comes after a
2022 directive from the regula-
tor that explicitly instructed
the airline not to sell unservice-
ableseats, followingcomplaints
from business-class passengers
who weredowngraded toecono-
my due to unusable seats.

Air India responded to
Chouhan’s post, apologising for
the inconvenience. Later, an air-
line spokesperson issued an of-
ficial statement: “This does not
reflect the standard of service
we strive to provide to our
guests, and we are conducting a
thorough investigation into the
matter to ensure that such inci-
dents are not repeated.”

Supply chain constraints
have delayed the repair of Air
India’s older aircraft, with the
airline stating that its entire
narrow-body fleet, like the one
Chouhan flew on, is expected
to be revamped this year.

However, the overhaul of
its aging wide-body Boeing 777
and 787 aircraft will take an ad-
ditional two years.
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INDIAN AVIATION SOARS WITH RAPID
FLEET EXPANSION AND GREENER SKIES |

India's aviation sector is set for expansion, driven

by aircraft onders and rising passenger demand. TOP INTERNATIONAL
The country’s airfines operate a younger fleet, ROUTES TO INDIA In 2025
resulting in lower carbon emissions compared to UAE

glolbatnll_cnunterpamba_ D:F;L ngi::;irpons. 1.33Cr (transit hub advantage)
WECHIESYY SRS, NSNS AUt EUORFARAT, 08 Thailand | Singapore
witnessing substantial growth in international 3.8L 3.4L— seats

capacity, while cities like Varanasi, Hyderabad
and Indore are set for the highest capacity
addition this year. Manju V reports

AIRCRAFT ORDERS & DELIVERIES

341
1,620 | €,

aircraft on ?gﬁmg
planes
i order by l expected
Indian carriers in 2025) A YOUNGER, GREENER FLEET Global GDP outlook for 2025
Fa ™ nd 2026 is similar to 2024 at
- In comparison: 1,094 aircraftwere | Indian carriers operate a -
'  delivered globally by Airbus and Boeing in 2024 | | younger fleets, leading ;S‘f'lust tfn fﬁ.;ﬁ.?;? l‘ril[:: EE;T: nearing
to lower CO2 emissions:
Cirilam | avemon ANALYTICS COMPANY & DATA SOURCE
Gl YT W
I A 2
C02/seat f Meta Analysis
for carriers 1 f ndia is the third-largest domestic
- l}r.- aviation market in the world but lags

Indian us several nautical miles behind the top

two markets, the US and China. Its
GROWTH IN CAPACITY airline fleet size is a key indicator of
International: 2019 (pre-Covid) vs 2025 the gargantuan gap. While the Indian
Delhi 509% airline industry operates a fleet of 732
aircraft, China Eastern Airlines alone
Mumbai 47% operates a fleet of 658 aircraft. The
global airline fleet had around 28,400
Bengall._lru 45% ' ' aircraft in service as of 2024. United
INTERNATIONAL CAPACITY GROWTH Domestic: 2025vs 2022 4 l Airlines, the world's largest airline, has
> Asia Europe | Varanasi,Hyderabad, and Indore setto | a fleet of 1,006 aircraft. In 2020, there
2025 vs 2024 — witness the highest percentage growth | were about 5,882 aircraft in the US
Growth 14% 14% 6% in domestic capacity commercial aircraft fleet.
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