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Electronic emergency exit

doors installed at city airport

Airports Authority of India has changed nearly 140 emergency exit doors in the Tl and T4

domestic terminals, equipping them with electronic security and monitoring systems

PORT CALL

The Hindu Bureau
CHENNAI

n a bid to enhance
l passenger safety at

Chennai airport, the
Airports Authority of India
(AAI) has changed nearly
140 emergency exit doors
in the T1 and T4 domestic
terminals, equipping them
with electronic security
and monitoring systems.

The move comes after
the airport fire safety audit
flagged concerns about the
emergency exit doors
bearing a chain and a lock,
and on how passengers
would escape in case of an
exigency.

Airport sources said the
access control to these
doors would be given to
fire safety personnel and to

The move comes after the airport fire safety audit flagged concerns
over emergency exit doors bearing a chain and a lock. FILE PHOTO

the Security Operations
Control Centre (SOCC)
manned by Central Indus-
trial Security Force (CISF)
from where they monitor
the terminals through
CCTV.

“In case of an emergen-
cy like fire, the access
doors can be opened by
either the CISF personnel

or the fire team. Only a
handful of authorised per-
sonnel will have access
control to open the
doors. If anyone accidently
pushes these doors, then
an alarm will be triggered
and can be seen from the
SOCC,” a source said.
Sources said they float-
ed bids and the work was

awarded to a firm last Au-
gust. The work began near-
ly four months ago and
would be completed short-
ly.

“Private airports are far
ahead in terms of security.
We desperately need this
kind of an enhanced safety.
If there is fire, we need not
be running around trying
to locate the keys for these
locks and then open them
instead of trying out put
out the fire. These doors
are fitted with sensors, and
a siren will be sounded at
SOCC if someone tries to
enter or exit through this
door. We will be able to
watch it from the SOCC
through the CCTV came-
ras,” another source said.

The T2 international ter-
minal was already htted
with electronic emergency
exit doors during its open-
ing.
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J-K: Union Minister Jitendra Singh reviews flight
operations from Udhampur airport terminal

PRESS TRUST OF INDIA
W Jammu

Union Minister |itendra Singh
on Thursday reviewed the
progress of a project to start
air services from Jammu and
Kashmir's Udhampur, and
announced that civilian
flights will commence within
the next seven months from
aninterim terminal building
at the Air Force station.
Chairing a high-level
review meeting in
Udhampur, the minister said
a proposal for the acquisition
of additional land is being
pursued with the support of
the Chief Minister Omar
Abdullah-led Government to

enable the development
of a full-fledged airport

at Udhampur in the
Coming years.

“With existing facilities
and interim arrangements,
flight operations are target-

n‘r'

A
ed to be operationalised
within the next 6-7 months,"
he said, lauding a close coor-
dination between the IAF
and the Airports Authority
of India (AAl) to expedite
the process.

Secretary, Ministry of Civil
Aviation, Sameer Kumar
Sinha, Secretary, Civil
Aviation, Government of |&K,
Naveen SL, AAl Chairman
Vipin Kumar, Divisional
Commissioner, Jammu,
Ramesh Kumar and
Executive Director (Planning)
Nandita Bhatt, besides other
dignitaries, attended the
meeting. Singh, Minister of
State at the Prime Minister's
Office (PMO), highlighted that
the Chenab region has
received focused attention
after 2014, with close moni-
toring by the prime minister,
reflecting the Government's
initiative for inclusive and
regional development.



1iiWFEﬁIJI

AIRPORTS AUTH

ORITY OF INDIA

Corporate Communications Directorate

BUSINESS LINE

DELHI

22 JANUARY 2026

TRAI to examine right-of-way issues for
telecom firms at Navi Mumbai airport

—
§ Ronendra Singh
Hew Delhi

The Telecom Regulatory An-
thority of India (TRAI) on
Wednesday said it will exam-
ine the right-of-way [RoW)
issues at Navi Mumbai Inter-
national Airport  Limited
(NMIAL), for which teleos
had recently sought the reg-
ulator’s intervention.

“The issues that the tele-
com  service  providers
(T5Ps) have primarily raised
are the o of way access.
For further RoW access,
there are well-set mles —
how it is to be escalated, how
the RoW is to be determ-
ined... if it comes through the
issue of what should be a pri-
cing mechanism, then ifS;t
issue comes throogh TRAIL
then we have to the
framework done,” Anil EKo-

mar Lahoti, Chairman,
TRAL told reporters here on
the sidelines of an event.

Till nowr, RoW issues hove
been  decided by market

forces, he informed.

TELCOS APPEAL

The TSP representative, the
Cellular Operators  Associ-
ation of India (COAT), had
recently written to TRAIL
secking regulatory interven-
tion, as the Adani Group-
backed Navi Mumbai Inter-
national Airport was not al-
lowing teleos to deploy their
own networks,

COAl, which represents
teleos like Bharti Airtel, Reli-
ance Jio and Vodafone-1dea,
also reached out to the De-
partment of Telecommunic-
ations for intervention, stat-
ing that its member TSPs
had approached the Navi
Mumbai International Air-

port, secking requisite ap-
provals to deploy their own
telecom networks, including
in-building solutions (1BS)
infrastructure, to  provide
seamless 4G and 5G con-
nectivity within the airport
premises.

“However, contrary to the
statutory framework under
the  Telecommunications
Art, 2023, and the RoW Rules
2024, NMIAL has declined to
grant the necessary permis-
sions,” COAL said.

REGULATORY NEED

Therefore, it said that TRAT's
intervention was essential to
address this emerging struc-
tural issue which, if Fcft un-
regulated, could be replic-
ated across varous public
pleces/infrastructure  pro-
jects, thereby undermining
competition and consumer
experience. Lahoti said TRAI

will not require any specific
reference from the govern-
ment, and it can sup o
proceed on the matter based
om references received from
the COAL or the telcos.

NMIAL STATEMENT
Meanwhile, NMIAL, in a
statemnent, said the IBS infra-
structure for the mobile net-
work was procured and in-
stalled after  multiple
discussions with individual
T5Ps and that, in fact, gov-
emment-owned BSNL  is
already in the advanced
phase of testing for the nse of
IBS at the airport.

“We are rigorously follow-
ing up with TSPz to conclude
the discussions. We welcome
individual TSPs to discuss
and mutually agree on rates.
However, we will not give in
toany cartclisation in this re-
gard,” it said.
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Gen Z-inspired lounge at airport

Kempegowda Interna-
tional Airport on Wednesday
unveiled ‘Gate Z’, a first-
of-its-kind social lounge

at Terminal 2, designed
inspired by the Gen Z gen-
eration. Located next to the
080 International Lounge in
Terminal 2, Gate Z goes be-
yond the traditional concept
of quiet waiting spaces and
instead offers a lifestyle-
oriented space and interac-
tion. Airport officials said
the lounge is not restricted
to a specific age group but
represents a mindset that
appeals to a wide range

of travellers. Designed as

a contemporary “market
street”, the lounge features

curved seating, interactive
zones, soothing lighting and
clearly demarcated spaces
for work, relaxation and
socialising.

Key attractions include
Bubble & Brew, a café-bar;
the Sipping Lounge for
informal conversations; the
retro-themed Subway Diner
with live counters; and the
Amphizone, a contemporary
amphitheatre for screen-
ings, pop-up events and
gatherings. The interiors
use a warm palette of

cyan and burnt orange,
eco-friendly materials and
Al-enabled navigation tools
to navigate passenger con-
venience. BMB

22 JANUARY 2026
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:
GenZ-inspired lounge opensat KIA

BENCALURU, DHNS

he Kempegowda International Air-

port (KIA) has opened Gate Z,a Gen

Z-inspired social lounge at Terminal
2, reflecting changing expectations of
airport spaces.

Next to the 080 International Lounge,
Gate Z moves away from conventional
lounges. It is positioned as a shared,
social-first space shaped by sustainability
and seamless technology, Bangalore Air-
port Services Limited (BASL) said.

The design draws from urban high
streets, with fluid layouts, curved seating,
ambient lighting and interactive zones for
work or rest. Al-enabled features support
intuitive navigation and personalisation.

Gate Z has four zones: Bubble & Brew
(café-bar), Sipping Lounge (relaxed

Thelnmgeislocatedin?h.rmlnalz

seating), Subway Diner (retro dining), and
Amphizone (amphitheatre for screenings
and pop-up events).

The name Gate Z was chosen through a
nationwide contest inviting young Indians
to take part.
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H’bad Airport Raises
32.1k-cr to Repay Debt

Shilpy Sinha

Mumbal GMR Hyderabad Inter-
national Alrport has raised about
T2 100 crore through a long-tenor
rupes bond, refinancing an upoo
ming dollne debt matueity, said pe
ople mmilinr with the transsction.
Thefundraise underscores theair
part operator’s sharpening focus
on the domestic market to lower
funding costs and reduce currency
risk, The 15-vear bond was priced
at an internal rateof returnof abo-
ut 7.82%, with step-ups after five
a&nd 10 vears. Deutsche Bank and
Axis Hank acted as arrangers as
wellas Investors in the deal. Proce-
oy of the lssoe will be gsed to refl-
nance overseas  collar  boncds
maturing in early February 2006

GHIAL has a senior secured note
of about $287 million with a cou-
pon of roughly4.75% that falls due
on February 2. While the dollar co-
upon appears low, the effect ive cost
after hedging and related expenses
had risen to more than 9.5%, ma-
king domestic borrowing more af-
iractive, said one of the persons
cited above

The lubest issuance (s part of an
effort by GHIAL to Improve its
debt profile by replacing foreign
currency lisbilities with rupee
funding and extending maturities
The company had been planning

toraddress the Febiroary 2006 bullet
repayment through domestic non
convertible debentures, seeking to
reduce refinancing and eurrency
risks. Following the February 2006
maturity GHIAL faces another
bullet repayment of about $350
million in October 2027

Bovond refinnncing, GHIAL s
oxpecied to take on fresh debt of
about #0000 crore to fund capital
expenditure under
its capacity expan-
slon plan, aften e
ferred toas CP4, no-
cording o an lern
Hatings report

Deutsche from eadier this
Bank and . v
month. Excluding
Axis Bank . ar -
thie dollar bond ma
acted as : =
arrangers turities, the compi-
as wall a8 ny has scheduled
investorsin  "epayments of abo-
the deal ut 750 crore on a

standalone basis
atween fizcal 2026 and fiscal 2030,
GMR  Hydernbad  International
Alrport operates the Rajiv Gandhid
International Alrport at Shamsha-
bad in Hvderabad. The airport be-
gan omnmercial operations on
Iarch 23, 2008, GHIAL is promoted
by GMR Adirports with a 74% staki,
along with the Alrports Authority
of Indin mnd the Telnngnns govern-
ment holding 13% each. The air-
port's capacity was expanded to 34
million passengers in 2024
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India among top
5 pax markets
for Singapore’s
Changi Airport

PT1

SINGAPORE

India was among the top five
passenger traffic and cargo
volume generating markets
for  Singapore’s Changl
Airport which added
Vijayawada among new desti-
nations for airlines to fly to last
year, the airport operator said
on Thursday. Changi Afrport,
from which about 100 airlines
operate, recorded an all-time
high of 6998 million passen-
ger movements in 2025, an
improvement of 34% com-
pared to 2024's passenger traf
fic, the Changi Airport Group
said. The airport's top five pas,
senger markets for 2025 weny
China, Indonesia, Malaysia,
Australia and India, it added.
Changi Airport added 13 city
links to its global footprint in
2025 - a record year for net-
work growth, CAG said,
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B'luru airport employee
sexually harasses South

Korean woman, held

Coovercolly Indresh

letters@hindustantimes.com

BENGALURU : A Bengaluru air-
port staffer was arrested for sex-
ually harassing a South Korean
woman allegedly under the pre-
text of a security inspection,
police said on Thursday.

According to the police, the
accused, identified as Affaann
Ahmed(25), is a contractual
employee of an airliner.

The incident occurred on Jan-
uary 19, when the South Korean
woman had arrived at the Kem-
pegowda International Airport
(KIA) to board a flight to Korea.

During the ticket and security
check process, the accused alleg-
edly claimed that a “beeping
sound” was emanating from the
woman's bag and insisted that
she undergo a separate inspec-
tion, police said.

“Under the guise of conduct-
ing a security check, the accused
took the woman to the men's toi-
let and touched her inappropri-
ately,” Devanahalli ACP Sri
Harsha told HT.

When the woman strongly

resisted, the accused fled the
spot, the police said.

The woman, shocked by the
incident, immediately alerted
airport security personnel after
coming out of the restroom. Air-
port security staff detained the
accused on the spot and handed
him over to the Kempegowda
Airport Police,

A review of the CCTV footage
from the airport premises cor-
roborated the woman's allega-
tions, police said.

“The CCTV footage clearly
supports the complaint made by
the victim. Based on the evi-
dence and her statement, the
accused was arrested and
booked for sexual harassment
under BNS,” the officer added.

In a statement, AISATS, the
employer of the accused, said,
“The employee involved was
immediately terminated and
handed over to the authorities
for further legal action. We
deeply regret the emotional dis-
tress caused by the incident and
have extended all necessary sup-
port to the guest. . AISATS is fully
cooperating with authorities.”
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India among top five passenger generating
markets for Smgapore S Changl Alrport

GURDIP SINGH
M Singapore

India was among the top five
passenger traffic and cargo
volume generating markets
for Singapore's Changi Airport
which added Vijayawada
among new destinations for
airlines to fly to last year, the
airport operator said on
Thursday.

Changi Airport, from which
about 100 airlines operate,
recorded an all-time high of
69.98 million passenger
movements in 2025, an
improvement of 3.4 per cent
compared to 2024’s passen-
ger traffic, the Changi Airport
Group (CAG) said.

The airport’s top five pas-
senger markets for 2025 were
China, Indonesia, Malaysia,
Australia and India, it added.

Changi Airport added 13
city links to its global foot-
printin 2025 — a record year

for network growth, CAG said.

The new destinations are:
Changchun, Harbin, Lanzhou,
Yichang and Zhangjiajie in
China, Labuan Bajo, Padang
and Semarang in Indonesia,
Vienna (Austria), Vijayawada
{India), Kota Bharu (Malaysia),
Ulaanbaatar {(Mongolia) and
Nha Trang (Vietnam).

As of January 2026, about

100 airlines operate more
than 7,300 weekly scheduled
flights at Changi Airport, con-
necting Singapore to more
than 170 cities in 50 countries
and territories worldwide,
according to CAG.

Aircraft movements, which
include landings and take-
offs, rose 2.2 per cent year on
year to 374,000 movements.
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KIA staffer gropes Korean
woman in name of frisking

Times News NeTwork

Bengaluru: A 32-year-old business-
woman from South Korea accused an
airline ground-handling staff mem-
berof sexual harassmentat Kempegow-
da International Airport (KIA) here
Monday In the name of “manual fris-
king”, the accused allegedly touched
her inappropriately, hugged her and
thanked her:

The woman, who arrived in India on
a tourist visa in November, was retur-
ning to her home country when the inci-
dent took place in the international de-

IN JUDICIAL CUSTODY

parture area of Terminal 2 of the air-
port. The accused, Mohammed Affann
Ahmed, 25, from Kammanahalli, is not
authorised to conduct frisking. He was
arrested and sent to Central Jail in Pa-
rappana Agrahara on Tuesday. Accor-
ding to her complaint, a man approa-
ched her around 10.45am after she had
cleared Central Industrial Security For-
ce (CISF) frisking and immigration

checks. Identifyving himself as airport
staff, he checked her boarding pass and
claimed there was an issue with her
checked-in baggage.

Heallegedly told her that rechecking
the bageage would take time and asked
her to accompany him for “manual fris-
king”. He took her near the men's wash-
room, where under the guise of “manu-
al frisking”, he touched her chest multi-
ple times, asked her to turn around, and
then touched her private parts. When
she objected, he allegedly hugged her,
thanked her; and asked her ta leave.

Following a complaint from the wo-
man, airport officials detained Ahmed,
a ground staff member of Air India
SATS, and alerted the KIA police.

Adrport authorities clarified Ahmed
had no authority to physically check
passengers. In case of suspicion, he was
required to alert immigration or CISF
personnel and ensure frisking was con-
ducted by authorised female staff,

Police said CCTV footage corrobora-
ted the woman's account. A case was re-
gistered against Ahmed for sexual ha-
rassmentand is in judicial custody:
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AT’s A350 that ingested a box
will be back in service soon

FREAK ACCIDENT. Container lay abandoned on taxiway after falling from a tug: DGCA

|
Dur Busreau
Mumbai

An Air India Airbus A350 gir-
craft, grounded after an en-
pgine ingestion incident at
New Delhi, is likely to return
Lo scrvice in two to three
weeks.

The right engine of the
Airbus aireraft suffered ex-
tensive damage after ingest-
ing an idle cargo contminer
last Thursday.

The freak incident oc-
curred while the aircraft was
taxiing to a parking bay in
lowe visibility.

Air India operates six Air-
bus A350 aircraft and serves
London, New York and Ne-
wark, With one aircraft

nded, it 15 using a Boel
Er??v?up]anf for um:nffth.c LT‘L?E-;
UK flights.

DEM ASSESSMENT

The airline is conducting in-
spections of the damaged en-
gine, and an assessment will
be shared with the original
cquipment manufactorers,
Rolls-Royee  and  Collins
Aerospace. The damaged en-
gine will be replaced sub-

=

Asrospace

sequently, after taking OEM
feedback.

Damaged portions inchide
the engine fan and the inlet
cowl. While Air India has a

re engine, it 18 sourcing
an inlet cowl fromm Collins
ArTOSpace.

INSURER NOTIFIED

Air India and Rolls-Royce did

not respond to email gueries.
A source said the airline

has alerted all agencies, in-

ENGINE CHECK. Air India is ins pecting the engine and will
replace it after assessment by OEMs Rolls-Royce and Colfins

cluding the aircraft insurer.
“We are waiting for the final
report from DGCA" he
added.

A surveyor will inspect the
damaged engine, and based
on the inspection, the claim
amount will be determined.
The insurance company can
alse claim es from
ground handling firm BWFS
under SIJJJEEEE];IEIH clauses in
the policy.

Om its part, the regulstor

it probe and is ex-
p:n:t::cF‘m ﬁxF responsibility
for the incident and prevent
recurrcnice.  Training  of
ground personnel involved
will also be checked.

In its preliminary finding,
the DGCA =aid a container
lzy abandoned on the taxi-
wary after falling from a tug.

DGCA™S ACCOUNT
“A tug belonging to BWFS
was transporting a few con-
taineTs to this arca when one
of the wheels of the con-
tainer dolly came off and the
container toppled onto the
taxiway. The equipment o
crator noticed qﬂ-uiJrPInd.ia a:E:
craft taxiing i and egur
ment n‘pcmEbur ﬁ.cal:rdqudg’-
spot with remaining dollies
and containers. However,
the container which fell was
left behind and it got inges-
ted in engine of Air India
A350 aircruft,” o Directorate
General of Civil Avistion of-
ficial had =aid last week

The Airbus aircraft in-
volved in the incident was en
route to New York but was
forced to return to Delhi due
to the closure of Irenian air-

space.
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IndiGo Q3 profit plunges 777 after
major flight disruptions in December

EARNINGS BREAKUP. Total income rose 6.7% on year to ¥24,541 cr; operations revenue up 6.2% at 23472 cr

—
Ouwr Busreau
Mew Del

Flight cancellations and
other operational disrup
tions last month following
the implementation of new
pltor rest norms weighed
heavily on the financial per-
formance of InterGlobe Avi-
ation Lud, which operates In
ditGo, during the third
quarter of FY26, The atline
reported a 77.6 per cent de-
cline in net profit o T549
crore for the quarter ended
December 31, 2025 com-
pared with 72,449 crore a
VERE ag,

The decline, as per the air-
line, was driven by “cxoep-
tiodial jrems" amounting 1o
t1,547 crore. These incleded
provisions related to the im-
plﬂ'lmﬂlilﬁm‘l ui’ T 1:|bc:ur
laws, costs arising from oper-
ational disruptions, penal-
ties Imposed by the regu
lator, and the impact of
foreign exchange movement
linked 1o dollar-denomin
ated future obligations.

Last week, the aviarion

regulator imposed financial
penalties  amounting  to
222.20 crore on IndiGo after
an inquiry into the disrup-
tions. Apart from the monet-
ary penalties, DGEA has dir

ected IndiGeao to pladge a 50
crore bank yuarantee under
the IndiGo Systemic Reform
Assurance Scheme (1SRAS).

The enforcement action
followed an inquiry condue
ted by the regulator after
2,507 flights were cancelled
and 1852 were delaved
between December 3 and 5,
2025, affecting over three
lakh passengers across the
COUNETY.

However, excluding ex-
ceprional items and foreign
exchange impact the sirfine
had made an underying
profit of 3,131 crore for the
quarter, compared  with
T3, H46 crone a year ago,

According to IndiGo Chief
Executive Officer Picter El-
bers, the company Faced
“major operational disrup-
tions that resufted in signi-
ficant flight cancellations
and delays from December 3
oo 5" Despite these opera-

performar

1CR SUmimany

¥ cowe|

Palucalars Quartes Quirter Chatge
= _ encedDecs  mndedDec™d (%)
Rewenii lrom operations ' A #fi.}
Ciher intome L0 T +113
Total incaene 3541 33,051 5.7
PET [T 25 -TI8
PaT Lo L] 2445 e
Profit excluding farmeign 113 1145 165
exchange and

exreptiona items

tional  desruptions, Elbers
said, “IndiGo delivered a
topline of around T24,500
crore  in the December
guarter, reflecting a growth
of around 7 per cent with a
reported profit of arodind
E500 crore and an underiyi
profit excluding exceptiona
ez and forex of T3,
crore. We welcomed nearly
32 million customers in this
quirter and around 124 mil
lion customers in the calen-
dar year 2025,

“Our  long-term  lunda-
mentals  remain  strong,
backed by our expanding
fleet, growing domestic and
international nerwork.™

After the results, Elbers

bricfed kev stakeholders
through a series of post-
earnings conference calls, in
whilch he hghlighted that the
disruptions linked to the rol-
lout of the revised norms
Wee Lemporary 1 farire.

TIGHTER ALIGNMENT
Besides, he acknowledged
the need for tighter align-
ment between pilot avaitabil-
iy, rostening amd n.:guhl;ur}'
complignce. During  the
brieting, Elbers said recruit-
ment and tratntag effors are
being stepped up to ensure
operational resilience.
Further, he potited out
that the cost impact from the
cancelbations and delavs dur-

ing December was around
T577 crore.

The airline's toral income
during the quarter rose 6.7
per cent  year-on-year to
724,541 crore, while revenue
from operations increased
6.2 percent to ¥23.472 crore,
supported by growth in pas
senger tickets and ancillary
TEVETLIES,

Additionally, capacity ex
panded 11.2 per cent 1o 45.4
ballion available sear ke and
passenger  numbers  in-
creased 2.8 per cent to 3.19
crore, However, vield de-
clined LB per cent and load
factor fell 24 percentage
[x}‘lrl'[*'ll'l!l-l.vl's[ue'ruunl.

Total expenses increased
9.6 per cent to T22.432 crore
during the quarter, reflecting
highier fuel and other operat-
Ing costs.

TndiGo added 23 pasgsen-
ger  mircraft  during  the
quarter, taking its feet
strength to 440 alreraft.

In addition, the airdine
ended the period with free
cagh of 136,945 crore and o
votal cash balance of $51 607
CIOTE.
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Delhi HC a%kf, IndiGo to file affidavit on refund, compensation

—
Press Trust of indla
M Dol

The Delhi High Court on
Thursday osked IndiGo o
file an affidavit on payment
of refund for cancelled rick-
ets and compensation o pas-
sengers who were stranded
amid mags cancellation of its
flights in December last vear.

The counsel for the low
cost air carrier told o Bench
of Chief Justice DK l.'|'|:||J-
hyava and Tustice Tejas Karia
that refund for the cancelled
flights had been processed

TRAVEL CHADS. Between December 3 and 5, arcund 2,507

flights were cancelled and 1,852

over three lakh passengers

and compenzation was being
offered in terms of the civil
aviation requirements.

The counsel also said for
flights thar were “most

flights were defayed, impacting

severely impacted™, T10,000
was belng offered as vouch-
ers and a website had been
set up for passengers to
clabm the compensation.

PIL HEARING

The court was hearing a pub-
lic interest litigation by ad-
vocates  Akhil Ranma  and
Utkarsh Sharma. Hetween
December 2 and 5, as per the
Directorate General of Civil
Aviation (DGCAY, 2507
flights were cancelled and
1.E52 flights were delayed,
impacring over three lakh
PASSETIECTS,

The petitioner said Indigo
was offering T10,000 as
travel voucher to the stran-
died passengers, which would
expire in some time. On be-
ing Informed thar the

voucher was valid for 12
maodnths, the Bench asked 1n-
diGo counsel to clarify what
would happen i an indi
vidual was unable to utilise it
within the time frame,
Additional Solicitor Gen
eral Chetan Sharma ap-
peared on behalf of the civil
aviarion ministry and DGCA,
and submitted that several
steps were taken by the ao-
thorities in the aftermath of
the crisis. A Senior Vice-
Prestdent of the airline was
told to be dismissed from
service and u penalty of 122
crone was also imposed,
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Add planes to claim slots vacated
by IndiGo: Centre to airlines

Nﬁvﬂrh 13 farsaary

Thie Ministry of Clvil Aviarion hastold alrlines that
those capable of operating new
flights with additionad aircraft and
crew, rather than simply reshut- §
ling ewisring services, will be given
preference in theallocaton ofsioss
vacated by IndiGa.

IndiGo cancelled 4,290 flights
berween December 1and o aftes it
fell showtof pliots to lmplement the
new flight dury tme limitation
(FDTL) rules, which introduced
maore himane working hours for
fhighr cvew mnd came into effect kn
November. On Deceinber g, the
Directorate Gemeral of Civil Avi-
ation (DGCA] ordered the airline 1o
out w per cent of is domestic
ftights from the schedule for the entire winter
seasan, which rins unril Lage March,

Trva lesrer senvt on Thitrsday toal | Tndion carrfers
and airport operators, the minlstry sakd a slot coor-
dination commirtes had been constituted for the
“redistribution of slots vacated by IndiGo™. The
commitiee held its first meeting on January 13
duringwhich the process and principles governing
the redistriburion were discussed.

The minkseey then set out the conditions undes

which other alrlines would be allowed 1o apply for
the vacated slots. "Surrendered alots should not
renain unutilised where capacity can be added.
Preferonce shall be given to alelines thar can dem-
pnstrate capacizy nthe form
of additional alreraft, pilogs,
cabin crew, ground suppore
equipment and mainten-
ance englneers, and not
merelyareshuifleof exdsring
fights." the letter said.

It furthies sabd: "Adrlings
muss share operatonal pre-
paredness falling which
aszigned siote will be can-
celled and re-assigned.
Existing routes or sector
connectivity shall not be

discontinued 1o utilise
vacated sl
Alrlines have been asked

o submitthelr requests and preferences tothe rel-
evant alrport operators for the slots vacated by
IndiGo. The akrport operators will complle the
appdications and ferward them to the slot coond|-
nationoommirtes for consideration. The final alke-
caton of slots will be decidad by the commires.
During its deliberations, the committes may co-
optother stakeholders, if required, to ensure a fadr
and efficient distriburion of the vacated slogs, the

222 ¢r penalty levied on
IndiGo for Dec chaos:
Govtto Delhi HC

The Undon government on Thursday
todid the Dedhi Fiigh Coust (HC) that it
had lesvied a T22 crone penatry on IndiGo,
and directed the aleline o remove its
sanfor vice president (VP from durty kn
connection with the Large-scale flighe
disrupeions witnessed bn earty
Decenmber last year., In a statement on
Sanurday, the DECA had ksned a caution
tovthe aldine’s chief execurive officer
(CEO) for Inadequate oversight of fight
operations and crisis management; a
warning toihe sccountable manager for
Eailing o assess the inipact of the Winter
Schedule 2005 and the revised flight
duty tme Emitation {FDTLhcivil avi-
atlon regulation, which bed to wide-
spread disruptions; and a wamingto the
senior vice president (VP with direc-
tons to redieve him of all opermtional
responaibilities and not assdpn any
acoiniabde rode, for systemie plannlng
Eathires and dalayed implementation of
the revised FOTL NOMMNS.  BHAVIK MiSHEA

milmisrry sakd.

Air India braces
for record S1.6 bn
lossin FY26

BLDOMEERG
22 farmsary

Alrindia jssetto report a record annual oss after lase
vear's deadly crash and airspace shutdowns wiped
out progress towand a turnaround, according w
people familiar with the matmer,

The carriet, which 15 a jalnt venmre between the
TataGroupand Singxpone Alrlines, is on track o post

a boas of an least T150 billion (816 bil-
o lion) forthe year ending March 31,
sald the people, who asked not o
be identified discussing private
Information. Eamings wene
= further hit by Pakistan's closure
of its airspace for Indian alrlines
following a military clash with
India, forcing carrers 1o fly longer
routes &t higher costs to Enrope and the US, they
ascided,

The reversal is especially stark because Alr India
had been edging back toward prafitability before the
Jume Dveamliner crash —which killed mosethan 240
people — undid years of progress. The founders had
rargeted operarional break-even this fiscal vear, but
profitability s now out of reach, the people sald.

The losses come onthe backof s mrbulent vear for
Indian aviation marked by fler ansdery, flight delays
and mass cancellatkons by a dval carrier that fas put
aspotight on the duopolistic matker strscture.

Spokespersons for Alr India, Tata Groupand Sin-
apore Aldines did not respond toe mailed request for
cominents ontheloses,
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IndiGo Q3 net nosedives 78%

>¢ flight disruptions, labour Codes, X depreciation hit earnings

DEEPAK PATEL
MNew Dahi, 22 january

The consolidated net profit of IndiGo
fell by 77.6 per cent vear-on-year (Y-
0-Y) to ¥549 crore in the third quarier
of 2025-26 (Q3FY26) due o imple-
mentation of new labour Codes,
rupese depreciation and the opet-
ational meltdown in December.

The country’s largest airline re-
ported “exceptional Items” of
F1,546.5 crore in (3. mainly due toa
To64.3 crore one-time hit from the
new Labour Codes and a ¥577.2 crore
expense linked to its flight dis-
ruptions In December.

quhﬂmhmr,f—

Figures in ¥ crore

m Add planes to daim slots vacated by IndiGo: Centre to airines

The airline cancelled 4.290
flights berween December 1 and De-
cember 9 as it did not have enough
pilots to implement the new pilot

Q326 Q-0  Y-ooY
cha (%) chg (%)

L WS X2 67
Total 42 16 96
EXPENSES

Prafit after

- %9 NA  -TI6

Sowrce: Company
F2

duty rules, which came into effect in
November and mandate more hu-
mane working hours.

Turn to Page &

IndiGo Q3 net nosedives 78%
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India readies first
Airbus-Tata C-295

DC CORRESPONDENT
NEW DELHI, JAN. 21

India expects the first
“Made in India” Airb-
us-Tata C-295 aircraft to
roll out of the assembly
line factorvy in Vadodara
before September this
yvear as part of the joint
project with Spain to
deliver 56 C295 military
transport aircraft to the
Indian Air Force (IAF),
External Affairs Minister
(EAM) S. Jaishankar said
on Wednesday in the
Capital after talks with
his Spanish counterpart
Jose Manuel Albares.
“The Airbus-Tata C-295
Final Assembly Line in
Vadodara was jointly
inaugurated by our lead-

ers in October, 2024,
reflects the grnwmg
depth of our defence
industrial collaboration
and our commitment to
build resilient manufac-
turing capabilities,” the
EAM said in his opening
remarks. According to
Airbus, the IAF had earli-
er "formalised the acqui-
sition of 56 Airbus C295
aircraft to replace their
legacy AVRO  fleet".
Airbus had said that "as
per the contract, 40 units
will be manufactured and
assembled in partnership
with TASL at this FAL,
while 16 will be delivered
to the IAF in ‘fly-away’
condition from Airbus’
final assembly line in
Seville, Spain”.
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DECEMBER TURBULENCE TAKES TOLL

IndiGo Q3 Profit Plummets 75%

CEO Pieter Elbers says strengthening internal processes, pilot pipeline

Our Bureau

New Delhi: IndiGo's profil plunged
75% yearon-vear to 5489 crore in
the quarter ended December, large
ly due io ope-time provisions io
compensate customers hit by a se
viere petwork melidown and (o imp-
lement new Inbour rules

Indin's Iargest alrline ssid it has
incurred a one-t ime cost of $570co-
re on compensations after cancel-
ling more than 5,000 flights in early
December amid o pilot shortage fol-

Iowing the implementation of new
rest rules. Italso made anadditional
provision of THE8 crore townrds
restructuring the salnry structure
in line with the new rule

[nider the new structure, the share
of basicpay has gone up. iIncreasing
the amount to be paid towards pro
vident fund, gratu) by and pension

Without the totnl exceptional
items worth ¥1.546.5 crore, the com-
pany’s net profit would hove stood at
£2.096.3 crore.

Ongoing Investigation =+ 16

Flight Path
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Ongoing Investigation

= From Page 1

Interuiobe Aviaton, the nolding
company of IndiGo, had posted a
profit of Rs 2,448 crore in the year-
ago quarter

The airline, which carries six out
of 10 passengers in domestic skies,
said it is strengthening its internal
systems to avoid a repeat of such
disruptions even as an internal in-
vestigation to find out the exact
causes for the disruptions is ongo-
ing. “There will be certain long-
term measures we will take as one
learns from every erisis,” IndiGo
CEQ Pieter Elbers said. “We are lo-
oking at international aiflines
which have faced such disruptions
and what were their learnings
from that. But our long-term stra-
tegy remains unchanged.” In its in-
vestigation, the regulator; the Di-
rectorate General of Civil Aviation
(DGCA) found that the airline's
management failed to adequately
identify planning deficiencies, ma-
intain sufficient operational buf-
for; and effectively implement the
new pilot rest hour provisions.
DGCA said an overriding focus on
maximising utilisation of crew,
aireraft, and network resources
significantly reduced roster buffer
margins of IndiGo.

IndiGo's revenue from opera-
tions for the quarter climbed 6.2%
to ¥23 4718 crove, up from 22,1107
crore in the same period last vearn

Yield, a marker of profitability
however, declined by 1L8% as the
airline was hit by a slide in occu-
pancy in its Dights following the
December meltdown.

IndiGo’s Vacated Slots
to be Reallocated

NEW DELHI: The government
islooking toredistribute the
girport slots vacated by
IndiGoduringits pilotcrisis
tootherairlines. On Thurs-
day, the ministry of civil
aviationtold airlines that
those capable of operating
new flights with additional
aircraftand crew, rather than
simply reshuffling existing
services, will be given prefe-
renceto take over slots
vacated by IndiCo. et has
reviewed theministry’s
communication to these
carriers. ARINDAM MAJUMDER

STRIKING APOSITIVENOTE
The airline's management tried
tostrike anoptimisticnoteforits
investors even as it pared its
growth forecastand said itscosts
will increase due to reduced ope-
rations. Theairiine will increase
capaecity by only 10% in theJanu-
ary-March period as compared
to the high teens growth it wit-
nessed in previous quarters.
The growth will primarily co-
me from international opera-
tiomsas DGCA has implemented
a10% cuton IndiGo's planned do-
mestic schedule, curbing its abi-
lity to mcrmse flights.
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Turbulence In the sky

BURNING CASH

Matprofit (7o @ indoo [l avnds

\

| industry’s net
|oms in FY 24
likety to rise over

5%

o F17,000-18,000 e

L Lefrmates
Saunne: Binombse g iom

IndiGo Q3 profit falls | AirIndialossin FY26

789%0 on Dec trouble

HITIH KUMAR
Hew Delhl, lanuary 22

INTERGLOBE AYIATION,
WHICH cperates IndiGo, on
Thuesday repodied a sharp fall
tnits Ot ober-Decemberpmofit
aftes one-time charges Lin'ked
to widespread flight disrup
tons in December dragped
carmngs well below market
expecialiong even ag reve e
grewat & eunlest pace

The country's largest air-
line pnl.l.:-! aconsoldated net
profit of ¥550 crome for the
three months emied Decem
ber, down 77.5% from ayear
earlier Thefgume was s harply

lower than Bloomberg's extd
mateof ¥1,997 crore, mellect
ing the financial impact of
LlIEI."' 'H'JEI.‘ I.'ﬂnl'!lhﬂllillll.'l llﬁ‘
regulatory action during
what is typically a strong
quarter for thecarme s

“The months of Oetober
and November started very
well and  dissuptlon  In
December changed some of
our nombers,” CEQ  Fleiss
Elbem saidoma ot - earii g
call. He added that theaidine
had taken steps to sitallise
operations  following the
December epiande

Continued on Page 10

may cross 315,000 cr

HIHIR MISHRA & PR SAMIAI
lanuary 22

AR INDLA |5 sel to report &
record annual loss after [ast
year's deadly crash and air
space shistdowns wiped ot
progeess towards a  fwrn-
armind, according to people
fambarwith the matter

The carrier —a point ven
ture betwesn the Tata Group
amdl ﬂ1n_v;a|'l:|r|- Abrlines — is
on track o post a loss of at
least 15,000 crore for the
year ending March 31, said
fhe |sr1'|p|1-.

Earnings were furtherhit
law Paldstan’s closiors of s als-

space for Indian aidines fiol
lowing a military clash
bemween the two countries,
torcimg carriets o fiy |r|||.|.:r|
routes 3t higher costs to
Eurcgse and the LS, they accled
The reversal is especially
stark because Alr Indla had
been edging back towards
profitability before the Juns
[*reamliner orash which
killed mode than T 0peopls —
wnadid ATy o o ress The
founders had targeted opera
tional break-cven this sl
yoar, but profitability Is now
aut of mach, the pr-.:pll- sl

Continved on Page 10

IndiGo Q3 profit falls
78% on Dec trouble

CONSOLIDATED REVENUE
ROSE 6.2% year-on-year to
¥23,472 crore, marginally
below Bloomberg'sestimate of
223,711 crore.Earningsbefore
interest, tax, depreciation and
amortisation (Ebitda)
increased 3.6% to ¥5,367
crore, also missing the
Bloomberg estimate of 5,977
crore, as costs rose faster than
top-line growth.

The airline said profitabil-
ity was hitby an exceptional
charge of ¥1,550 crore,
largely on account of the
operational disruption in
Decemberand the impact of
new labourcodes.The quarter
saw nearly 3,000 flight can-
cellations following crew
availability issues, leading to
regulatory scrutiny and a
temporary curtailment of
capacity. Other income rose
21% year-on-yearto 1,070
crore, partially cushioning
the impact.

Total expenses climbed
9.6%year-on-yearto¥ 22,430
crore as the carrier absorbed
costs related to refunds, pas-
senger compensation and
operational disruptions. The
Directorate General of Civil
Aviation (DGCA) had also
directed IndiGo to cut 10% of
its tlights for a brief period,
weighing on utilisation and

yields.
FINANCIAL EXPRESS

HEAD TD LEAD

REPORT CARD

InterGlobe Aviation (IndiGo) consolidated financials
(% cr) mQ3FY25 WQ3FY26 * Cha (%, y-0-y)

T6.2 $77.5

Revenue

lf 3-&
Ebitda

Met profit

Ebitda
margin (%)

Met profit
margin (%)

The December disruption
was one of the most severe
operational setbacks in
recent years for Indi Go, which
controls close to two-thirds of
the domestic aviation mar-
ket.Tens of thousands of pas-
sengers were affected,
prompting regulatory inter-
vention and a fine after
authorities flagged lapses in
planning and rostering.

“Our long-term funda-
mentals remain strong,
backed by our expanding
fleet, growing domestic and
international network,”
Elbers said in a statement.

IndiGo ended the quarter

Frl 23 januar;.r EB_EE

with a fleet of 440 aircraft
after adding a net 23 planes.
The airline said it expects
capacitytoriseabout 10% in
the March quarter. Passenger
load factor, however, declined
to 84.6% from 86.9% a year
earlier,while total passengers
carried stood at 31.9 million.

Net debt increased 2.7%
sequentially to ¥76,858 crore
as capital expenditure and
lease liabilities rose. The air-
line has in the past faced
earnings volatility due to for-
eign exchange losses and the
grounding of aircraft pow-
ered by Pratt & Whitney
engines.

https://epaper.financialexpress.com/c/79000917

Air India loss
In FY26 may
cross T15K cr

THE LOSSES COME on theback
of a turbulent year for Indian
aviation marked by flier anxiety,
flightdelays and mass cancella-
tions by a rival carrier that has
put a spotlight on the duopolis-
ticmarketstructure. Spokesper-
sons for Air India, Tata Group
and Singapore Airlines did not
respond to emailed request for
comments on the losses. Anew
five-year plan submitted by the
management projected profits
onlyin its third year, but it was
rejected by the board, which has
asked for a more aggressive
turnaround push, people said.
Government filings com-
piled by business intelligence
platform Tofler show Air India
haslost¥32,210 crore overthe
past three years. The airline
sought atleast 10,000 crorein
fresh support last year,
Bloombergreportedin October.
The mounting losses are
nowa concern for both owners.
Tata Group has begun scouting
foranew CEO toreplace Camp-
bell Wilson, though the search
may not conclude until the
crash report is released. Singa-
pore Airlines, which took a
25.1%stakeaftermerging Vis-
tarawith Air Indiain 2024, has
seen its own eamnings dragged
down by the carrier’s perfor-
manceevenasithelpsAirIndia
bringaircraft maintenance in-
houseaspartof arestructuring
plan. —BLOOMBERG

&



AIRPL}R ISAUT HORITY OF IN[)iA

Corporate Communications Directorate

HINDUSTAN DELHI 23 JANUARY 2026

3T R 33N

A gAbAMIHoN

Tt oA, | Bl ey
UE ﬂulﬂﬁ"ﬂi-lc}'nil'ﬂhcﬁﬁ"??'

W AT F gEE W
TR B |

5 mae S
TS TN TR T S
T SR = TS R e R TR
T e = = ST e
F AR AR




Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 23 JANUARY 2026

IndiGo profit nosedives
as Dec disruptions bite

BENGALURU: India’s largest air-
line IndiGo reported a 75% drop
in quarterly profit on Thursday
after taking a ¥577 crore hit due
to mass cancellations in Decem-
ber that led to one of the coun-
try's worst aviation crises.
IndiGo, which commands
nearly two-thirds of the coun-
try's aviation market, is facing a
competition probe and
increased regulatory scrutiny
after it cancelled several thou-
sand flights in early December
due to poor roster planning. The

move left scores of passengers
stranded and threw airports
into chaos.

India’s aviation regulator has
fined the carrier, issued warn-
ings to senior executives and
directed the airline to remove
the head of its operations con-
irol.

InterGlobe Aviation, the air-
line’s operator, posted a profit
of 613 crore for the quarter
ended December 31, down from
32,442 crore a year ago, Reuters
reported. STWIN BOOK
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IndiGo’s vacated slots come up for grabs

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: The civil aviation
ministry on Thursday invited
airlines to submit requests and
preferences to airport operators
for the airport slots vacated due
to IndiGo flight cancellations in
December.

On December 9, 2025, the gov-
ernment had ordered a sharp
10% curtailment of IndiGo's win-
ter schedule following days of
massive flight disruptions, stat-
ing that the airline’s internal
mismanagement had caused
severe inconvenience to passen-
gers across the country. IndiGo's
winter schedule began on Octo-
ber 26, 2025, and will end on
March 28, 2026. To be sure,

SLOT PREFERENCE.,
THE MINISTRY
SAID, WILL BE
GIVEN TO AIRLINES
THAT CAN
DEMONSTRATE
FRESH CAPACITY

IndiGo operated 2,200 flights
daily before the curtailment.

According to an official order
dated January 22, a slot coordi-
nation committee, chaired by
joint secretary (airports) Rubina
Ali, held its first meeting on Jan-
uary 13, during which the proc-
ess and principles for redistribu-
tion were finalised.

The order stated that the
vacated slots will be made avail-

able for use, subject to the minis-
try’s slot allocation guidelines
and specified conditions. “Sur-
rendered slots should not
remain unutilised where addi-
tional capacity can be added,”
the order stated.

It, however, did not specify a
deadline for the airlines to apply
for the available slots.

Slot preference, the ministry
said, will be given to airlines that
can demonstrate fresh capacity
through additional aircraft,
pilots, cabin crew, ground sup-
port equipment and mainte-
nance engineers, and not merely
by reshuftling existing flights.

Airlines will also be required
to share details of operational
preparedness, failing which
allotted slots may be cancelled

and reassigned, it stated, adding
that the existing routes or sector
connectivity cannot be discon-
tinued to utilise the vacated
slots. “Airlines are requested to
submit their requests and prefer-
ences, specifying adherence to
above conditions, for the vacated
slots, to the concerned Airport
Operators,” the order stated.

The final allocation of slots, as
per the order, will be decided by
the committee “during delibera-
tions for the same, if required”.

Industry insiders, however,
claimed that the free slots might
not have a taker. “The slots that
IndiGo have given up are mostly
the red-eye flights, which are of
no use. The slots vacated by
IndiGo are not very significant,”
one of them said.
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IndiGo's Q3 profit plunges 75%

Airline takes
3577 crore hit from
mass cancellations
in December

HTC and Agencies

letters@hindustantimes.com

NEW DELHI: India’s largest air-
line IndiGo reported a 75% drop
in quarterly profit on Thursday
after taking a ¥577 crore ($63
million) hit due to mass cancel-
lations in December that led to
one of the country’s worst avia-
tion crises.

IndiGo, which commands
nearly two-thirds of the coun-
try’s aviation market, is facing a
competition probe and
increased regulatory scrutiny
after it cancelled several thou-
sand flights in early December
due to poor roster planning. The
move left scores of passengers
stranded and threw airports into
chaos.

India’s aviation regulator has
fined the carrier, issued warn-
ings to senior executives and
directed the airline to remove
the head of its operations con-
trol

InterGlobe Aviation, the air-
line's operator, posted a profit of
3613 crore for the quarter ended
December 31, down from 32,442
crore a year ago, Reuters
reported.

The carrier said it took a one-
time hit of #1467 crore in the
quarter. Of this, ¥577 crore was

The airline, whose domestic capacity was curtailed by 10%, said
quarterly revenue grew 6.2% to ¥23,472 crore.

the cost of disruptions and the
rest was due to India’s newly
enacted labour codes.

The airline, whose domestic
capacity was curtailed by 10%
following the crisis, said quar-
terly revenue grew 6.2% to
223472 crore.

It expects capacity, measured
in available seat kilometres, to
rise 10% in the lean fourth quar-
ter. Its overall costs in the third
quarter climbed nearly 10%, with
fuel expenses rising 8%.

IndiGo chief executive officer
Pieter Elbers said in the Decem-
ber quarter, the company faced
major operational disruptions
that resulted in significant flight
cancellations and delays from
December 3 to 5.

“Despite these operational
disruptions, IndiGo delivered a
topline of around 324,500 crore
in the December quarter, reflect-
ing a growth of around 7% with a
reported profit of around 3500

crore and an underlying profit
excluding exceptional items and
forex of ¥3,100 crore,” Elbers
said.

In the December quarter, the
airline carried nearly 32 million
passengers, and the total num-
ber of passengers flown last year
stood at around 124 million.

“Exceptional items for the
quarter ended December 2025
were 215,465 million, including
estimated provision towards
implementation of new labour
laws of ¥9,693 million, costs
related to operational disrup-
tions of ¥5,550 million and pen-
alty of ¥222 million as per the
DGCA order,” the release said.

The airline's fleet had 440
planes at the end of the Decem-
ber quarter.

“Our long-term fundamentals
remain strong, backed by our
expanding fleet, growing domes-
tic and international network,”
Elbers said.

IndiGo working out
compensation payouts

Shruti Kakkar
letters@hindustantimes.com

NEW DELHI: India’s aviation reg-
ulator told the Delhi high court
on Thursday that it had issued
warnings to IndiGo's senior
executives, including the chief
operating officer and director,
and ordered the dismissal of a
senior vice-president from ser-
vice for operational disruptions
that left passengers stranded at
airports nationwide.

The court also asked the air-
line to clarify if passengers who
were being offered 10,000
vouchers would be permitted to
redeem them after the validity
period expired.

Representing the Director
General of Civil Aviation
(DGCA), additional solicitor
general Chetan Sharma and
advocate Anjana Gosain sub-
mitted before a bench of chief
justice DK Upadhyaya and jus-
tice Tejas Karia that a four-
member committee had probed
the issue.

The committee concluded
that the crisis stemmed from
“over-optimisation of opera-
tions, inadequate regulatory
preparedness, deficiencies in
system software support, and
shortcomings in the manage-
ment structure”. Consequently,

the regulator imposed a ¥22.2
crore penalty on the airline.

The law officer, who submit-
ted the committee’s reportin a
sealed cover, added that the reg-
ulator had also issued a warn-
ing to the deputy (head of flight
operations) and resource plan-
ning analyst, and asked the air-
line to deposit 50 crore as
bank guarantees, to be refunded
as and when the airline carries
out necessary corrections in its
operations.

During the hearing, IndiGo's
lawyer submitted that the air-
line had processed 100%
refunds for cancelled tickets
and had begun issuing ‘Gesture
of Care’ travel vouchers worth
10,000, valid for 12 months and
redeemable on any IndiGo
flight.

“On a query, counsel for
IndiGo submits that refund of
the cancelled tickets has already
been made. However, the proc-
ess for paying the compensation
for cancellation as well as the
compensation to the stranded
passengers, is being worked out
and that shall also be paid at the
earliest. Let an affidavit be filed
to the said effect by IndiGo in
two weeks,” the court said in its
order.

The matter will be heard next
on February 25.
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Flight
cancellations
cost IndiGo
X577 crore

Jagriti Chandra
NEW DELHI

IndiGo’s cancellation of
about 5,000 flights in No-
vember and December
cost the airline I577 crore,
contributing to a 77.6%
plunge in profit to ¥549
crore for the quarter end-
ed December.

The airline recorded a
profit of 2,448 crore in the
year-ago period. The de-
cline in profit was also dri-
ven by the implementation
of new labour laws, which
led to a charge of 3969

crore, and by currency
movements related to dol-
lar-denominated  future
obligations amounting to
<1,035 crore.

Chief Financial Officer
Gaurav Negi said aircraft
capacity additions would
moderate to about 10%,
down from 15-20%, as de-
liveries had been aligned
with a reduced flight sche-
dule following a 10% cut
imposed by the DGCA, re-
sulting in 200 fewer flights.

CEQO Pieter Elbers did
not answer questions from
analysts on how the airline
was reviewing its pilot re-
cruitment plans and the
exact number of pilots it
was short of, though the
DGCA found its over 5,000
flight cancellations in No-
vember and December
were due to pilot duty ros-
ters being stretched too
thin after the new rest and
duty norms came into ef-
fect from November 1.

It imposed a fine of 22
crore for non compliance
with the new rules.

Over 9.5 lakh passen-
gers were affected due to
flight disruptions.
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IndiGo Q3 profit crashes 78% to Rs 549 cr

Sukalp Sharma = .

New Delhi, January 22 The Rs 577-cr exceptional loss includes
(RS W W N 1 Rs 555 cr provisioned as operational
cwint eariy Becuinber hiit thie disruption-related costs as per guidelines
carrier'sQ3 bottomline, with In-

dia'slargestairlinetakingaone- crore have been provisionedfor  COO Isidre Porqueras, for the
timehitofRs577 croreduetothe  the financial penalty imposed  disruption caused primarily by
network-widedisruption, mark-  ontheairlinebyaviationregula-  itsinadequate preparedness for
ing its worst crisis in nearly20  torDGCA. the implementation of revised

years of operations. Anotherex-
ceptionalitem —aRs 969-crore
provision for increase in social
security benefits due to imple-
mentation of the new labour
codes —meant that theairline's
Q3 consolidated net profitnose-
dived 78% y-o-y to Rs 549 crore
from Rs 2,449 crore, even as the
operating profit was nearly flat.

The Rs577-croreexceptional
lossonaccountof the meltdown
includes Rs 555 crore provi-
sioned as operational dis-
ruption-related costs like pas-
senger compensation as per
regulatory guidelines, travel
voucher issuances to most-af-
fected passengers, and other as-
sociated costs. Another Rs 22

On January 17, the DGCA
slapped IndiGo with financial
penaltiestotallingRs22.20 crore
for the massive disruption in its
operationsthat led to over 2,500
flight cancellations and around
1,850 flight delays in the De-
cember 3-5 period. The airline
was ordered to pledge a bank
guarantee of Rs 50 crore in fa-
vour of the DGCA:; it will be re-
leased by the regulator in phases
after IndiGo implements
measures toensure compliance
with DGCA directives and long-
term systemic correction.

The DGCA has also issued
warnings to some senior man-
agement personnel of IndiGo,
including CEQ Pieter Elbersand

pilot rest and duty duration
rules. The DGCA has directed
the airline to relieve Jason
Herter, senior VP of IndiGo's op-
erations control centre, of cur-
rentoperational responsibilities.
The cumulative fine of Rs 22.20
crore isthe highest-ever regula-
tory penalty imposed by the
DGCA onan airline. Itisslightly
higher than IndiGo’s average
daily net profit for F¥24-25.
Elberssaid Thursday that the
airline’s board is evaluating the
DGCA directions, and reiterated
that airline’s management and
board are committed to taking
full cognizance of the orders.
FULLREPORTON
WWW.INDIANEXPRESS.COM
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Air India
braces for
SL6bn loss
after crash
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IndiGo cuts growth outlook
as Q3 profit sinks to 4-yr low

Net profit slipped to 1549 crore in Q3, hit by a one-time exceptional cost of $L.546.5 crore
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Air India braces for record $1.6 bn loss after deadly crash

ir Drwdia Lid is set to report o record anmual loss after last vear's deadly
A crash and alrspace shutdowns wiped out peogress toward a
wrmaround, seconding to people famillar with the matter,

The carrier, which & a jolnt venture between the Tata Group and
Singagsere Aldines Lid, s on track io post o kss of ag least 115,000 crore L6
ballbont For the year ending 31 March, sabd the people, who asked not 1o be
Edentiled discussing private information. Earnings were further hit by
Paldstan's closure of s alrspace for Indian airlines following a military clash
with India, fercing carriers to fiy oager routes ot higher costs to Enrope and
thee LIS they added.

The reversal s especially stark because Alr India had been edging back
toward profitability before the June Dreamblines crash—whdch killed mon
than 240 people—unidid vears of progress. The founders had targeted
operational bweak-even this Ascal vear, bt profitability s now out of reach, . -
the prengeles sakd. BLODMBERG  Alr Inciis was edging back to prafitability before the june crash moousms
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Government asks airlines to submit
requests for IndiGo’s vacated slots

NEW DELHI: The government
has invited airlines to submit
requests for operating domes-
tic flights on slots vacated by
IndiGo after its winter sched-
ule was curtailed IL}UD‘WinE
major operational disruptions
in December, according to an
official communication issued
on Thursday.

Between December 3 and
5 last year, IndiGo cancelled
2507 ilighl:. and dtla}':d 1,852
others, affecting over three
lakh passengers nationwide. In
r&:‘jpunsr. the Directorate Gen-
eral of Civil Aviation (DGCA)
reduced the airines winter
schedule by 10 per cent, lead-
ing o the surrender of several
operating slots.

The civil aviation mindstry
zaid the committee formed o
redistribute the vacated slots
held its first meeting on Janu-
ary 13, during which the redis-

-

- —eplme—

' .

One of the key
conditions is that
airlines should not
discontinue their
existing routes to
utilise the newly
available slots

tribution process and principles
were dJSLESSEJ. BEER
Airlines have now been
asked 1o submit their prefer-
ences for the vacated slots 1o the
concerned airport operators,
subject to specified conditions.
One of the key conditions
1% that airfines should not dis-
continue their existing routes o
utilise the newly available slots.
However, industry execu-
tives said interest in the vacated
slots remains limited, as most of

the surrendered slots are red-
eye or low-utility timings.

IndiGo, which operales
over 2,000 flights daily, was
earlier fined Bs 2220 crore by
the DGCA lor the disruptions
and directed to furnish a Rs 50
crore bank gpuaraniee lo ensure
systemic corrections.

The regulator attributed the
disruptions to shortcomings in
crew planning, regulatory pre-
paredness, system support and
operational control.  AGENCIES
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IndiGo’s Q3 profit plunges 78% to 549 cr, ops
disruptions cause 3577.2 cr financial impact

Fine of Rs 22.2

cr

imposed by DGCA for disruptions was also accounted for

NEW DELHI: IndiGo on
Thursday reported a sharp 78
Fr:r cent decline in net profit

the December quarter, hit
by widespread flight disrup-
tions and the implementation
of new labour laws.

The country’s largest aidine
posted a net profit of Rs 549.1
crore in the October-Decem-
ber quarter, L'umpan:d with Rs
24488 crore in the year-ago
period.

The atrline said exceptional
items totalling Bs 1,546.5 crore
welghed on earnings, including
Rs 577.2 crore linked to oper-
ational disruptions in early
December and Rs 9693 crore
due to the rollout of new labour
codes.

A penalty of Bs 22.2 crome

IndiGo further
reported forex-
related losses of Rs
1,035 crore from
dollar-denominated
future obligations in
during the quarter

imposed by the aviation regula-
tor Directorate General of Civil
Aviation (DGCA) for the dis-
ruptions was also accounted for
IndiGo further reported for-
eign exchange-related losses of
Rs 1,035 crore arising from dol-
lar-denominated future abliga-
Hons during the quarter.
Diespite the profit slump,

total income rose to Bs 24,5406
crore from Rs 22,992 8 crore a
year earlier.

CEQ Pieter Elbers said the
airline faced major cancellations
and delays between December
3 and 5, but still delivered rev-
enue growth of about 7 per cenl.
Excluding exeeptional fiems and
forex impact, underlying profit

stood at Rs 3,100 crore.

Dhiaririg the quarter, IndiGo
carried nearly 32 million pas-
SENgers, while total passen-
gets flown in the calendar year
reached around 124 million. Its
fleet stood at 440 aircraft at the
end of December.

PU“I{J'I.'.'IRE the disruptions,
the Directorate General of Civil
Awiation curtatled IndiGe'’s win-
ter schedule by 10 per cent until
February 10 and imposed fines
totalling Rs 22.2 crore.

The regulator also directed
the airline to furnish a Rs 50
crore bank guarantee.

At the end of December,
IndiGo reported a cash bal-
ance of Rs 51,6069 crore,
including free and restricted
cash. AGERCIES
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Air India braces for Z15k cr
lossinFY26 due tocrash

Closure of Pakistan airspace has also been a major drag for the airline

ENS ECONOMIC BUREAD i@ Mew Delhi

ATR INDIA, a joint venture of
Tata Group and Singapore
Aldrlines, is set to report a
record annual loss this fiscal
following last vear's fatal crash
in Ahmadabad and Pakistan
airspace shutdowns.

According to a report by
Bloomberg, which guoted
sources aware of the develop-
ment, Air India is on track to
post a loss of at least T15,000
crore (1.6 billion) in FY26.

After takeover by the Tata
Group in early 2022, it was ex-
pected financial of the airline
will improve.

However, various external
factors, a record aircraft or-
derbook and streamlining op-
erations are believed to keep
the airline in the red.

The report stated Air India
was edging back toward profit-
ability before the plane crash
in June 2025 that killed more
than 240 people. Tata Sons had
targeted operational breakeven
thi=s fiscal, but profitability is
now out of sight, people aware
of the development said.

The closure of Pakistan's
airspace has also been a major
drag for the airline. Adr India
in October stated that it has
incurred losses of T4,000 crore
over the past few months due
to restrictions on flying over
Pakistan since April 2025.

As per the report, a new five-

N

COLLATERAL
DAMAGE

nTu-ﬂer data shows Al lost
32,210 cr over past 3 years

Airline sought 10k crin
fresh support last year

Electric e-scooter: To be
Expility Exp

Mounting losses are now a
concemn for both owners

Tata Group has begun
scouting for a new CED to
replace Campbell Wilson

yvear plan submitted by man-
apement projected profits only
in third yvear, but it was reject-
ed by the board, which has
asked for a more aggressive
turnaround push.

Government filings com-
piled by business intelligence
platform Tofler show Air In-
dia has lost 32,210 crore over
the past three years. The air-
line sought 10,000 crore in
fresh support last year

The mounting losses are
now a concern for both own-
ers. Tata Group has begun
seouting for a new chief exec-

utive officer to replace Camp-
bell Wilson, though the search
may not conclude until the
crash report is released.

Singapore Airlines, which
own a 25.1% stake after merg-
ing Vistara with Air India in
2024, has seen its own earn-
ings dragged down by the In-
dian carrier's performance
even as it helps Air India bring
aircraft maintenance in-house
as part of arestructuring plan.
When contacted, Air India did
not respond to comments on
the losses,

Singapore Airlines's second-
guarter net profit declined
82.1% over a yvear earlier to
5852 million because of losses
suffered by Air India.

For the financial vear ended
March 31, 2025, the Tata-owned
company’'s revenue increased
15% to TTB,636 crore, but
its net loss widened to
T10.859 crore.

The consolidated entity in-
cludes Air India, Vistara, Air
India Express, and AIX Con-
nect, and its financials as a
single merged group were re-
ported for the first time.
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December chaos: Delhi HC
asks IndiGo to file affidavit
on refund, compensation

The Delhi High Court on Thursday asked IndiGo to file an
affidavit on payment of refund for cancelled tickets and
compensation to passengers who were stranded amid
mass cancellation of its flights in December last year.

The counsel for the low-cost air carrier told a bench of
Chief Justice DK Upadhyaya and Justice Tejas Karia that
refund for the cancelled flights had been processed and
compensation was also being offered in terms of the
civil aviation requirements for cancellation of flights.

The counsel also said for flights that were "most
severely impacted”, 10,000 was being offered as
vouchers and a website has been set up for passengers
to claim the compensation.

“Let an affidavit be filed by respondent no. 3 to this
effect in two weeks,” said the bench. The court was
hearing a public interest litigation by advocates Akhil
Rana and Utkarsh Sharma seeking directions to the
Centre to provide support and refunds to passengers
affected by the cancellation of hundreds of flights by
IndiGo early December.

Between December 3 and 5, as per the Directorate
General of Civil Aviation (DGCA), 2,507 flights were
cancelled and 1,852 flights were delayed, impacting
over three lakh passengers at airports across the country.

IndiGo cancelled hundreds of flights across the
country as the airline was not adequately prepared to
implement the new flight duty norms for pilots. The
petitioner said Indigo was offering 10,000 as travel
voucher to the stranded passengers, which would expire
in some time. On being informed that the voucher has a
validity of 12 months, the bench asked the IndiGo
counsel to clarify what would happen to the voucher if
an individual was unable to utilise it within the
prescribed time frame. "Please file an affidavit,” the
bench said.
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IndiGo Q3 profit plunges
78%; op disruptions cause
X577 crore financial impact

India's largest airline IndiGo on Thursday reported a 78
per cent decline in December quarter net profit at Rs
549.1 crore as flight disruptions and implementation of
the new labour code took a toll on its earnings.

The airline reported a net profit of Rs 549.1 crore in the
October-December quarter, compared with Rs 2,448.8
crore earnings in the year-ago period, according to a
company statement. The company said it took a hit of Rs
1,546.5 crore in the third quarter. This included Rs 577.2
crore due to massive flight disruptions witnessed during
early December and another Rs 969.3 crore on account of
the implementation of new labour laws.
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Al compensation

B NEW DELHL: A fa-
ther<daughter duo, who
alleged that they faced
horrible conditions on
an Alr India Delhi-New
York fliight in 2023 with
broken seats, unhyglenic
Wwashrooms and poor
fiood service, have been
awarded ¥1.5 lakh com-
pensation for the “mental
agony and harassment™,
The airdine had clalmed
that the complainants,
Shailendra Bhatnagar
and his daughter, had
levelled *unfounded
allegations” to “illicitly
obtain advantages™ from
Alr India. rmv
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Republic Day long weekend drives
higher air travel demand & fares

TinEs Nows NETwoak

Mumbai: The first long wee-
kend of the year (s here, with
Republic Day falling on a
Monday, opening an opporiu-
nity fora short getaway

Demand for afr el from
medros tvpleally splikes ao
und long weekends, and tho-
ugh thie Mumbal region got s
second aleport last month, it
s tooeardy toses a pereeptible
effect on the fares. But one
change has setin: Earlier, boo-
king only afow days in advan:
oo meant seats on flights with
convenient depariuretimings
were all gone. With the Navi
Mumbai airport open only
from Bam (o 8pm currently,
you will get flights with de-
cent timings, though the con
venienoe comes ot g cost,

For instance, lor a li-and-
o trip between Mumbai and
Delhion Jan Eand 56, the che
apesi furw puts vou on a Nlght
that departs Mumbai only st
Glopm on Friday The ches
pest return flight departs Del-
hi at dam, Booking this Ha
16,400 return trip would mean
losing two dmys. Buot if you ga
to Navi Mumbai airport inste-
nd, you can get a W.55mm Fri-
llil}p dhepuinrture, Wil 1 will cost
Rs 15400 for a one-way trip;
with the return included, ihe
Fare goes wp to Rs 21000, [deal-
Iy, Tor long weskends, travel-
lers would love to get o mor-
ning departure for the outho-
und and an evening depariure
for the return trip. But fights
with this combination of t.
miings oreall gone.

“Based on internal boo-
king trends, we recorded ane:
arly 0% inc e in boo-
kings for the Jan 26 long wes
kend compared to & regular
Jan weskend, with reavellers
planning earller and opting
for structured  itineraries
that 11t into tighter work sche.
dules,” snid Karan Agarwal
froim Cox & Kings, He adied

,

fare for ¢

CITY AIRPUII;I'S BRACE FOR HOLIDAY RUSH

Approx return airfares (in *) on non-stop flghts for travel

from Mumbal and Navi Mumbal afrporte; to/fro Lin 23-26

[ MUMBAI | Mavimumea
Dl 5000 IR 21000
Goa-Dabalim [N oo I 200
¥ochi [N noo N =00
Bengaluny [ 14,000 [ 13,000
Hyderabad [N W 12000 N 14,000
Cheanai [ 1000 BN 2100
Lucknow [N 15,000 N 15,000
Combatore NN oo NN 2200
Mangalun [N nooo PN 200
Sinapar DODRSG00N ISR

> O somse traved partals, the cheapest returm

ertaln routes imoled boaking from

bath Mumbai and Mavi Mumbai airperts, For
Instance the chirapest roturn fare to Mangaluru
was 118,090 for a Aight that departed from Navl
Murribai and on retwm, landad in Mumbai

> Same traved portals threw
g options for Mavi Mumibai
Fights even when flightsta/
from Mumbal were search-

ed, 5o caution whan booking

= The long weekerd trend
of cheaper tickets for
Incomvenient flight timings
stayed strong. For traved out
of Mumbaion fan 23, a
Friday, the chaapest ticket
by Hyderabad was on a
2,45am flight. For return
traved an Jan 26, the
cheapest options were early
moming flights such as Lam
departure from Delhi

that domestic travel continu
es to lead long-weekond de
mand, contributing to app
roximately two-thirds of -
inl bookings

Manjarl Singal from Cle-
artrip salid: “We saw strong
growih In bookings during
the New Year 2025, and that
growth momantum earried

into the Republic Day long
weekend. Early trends in 2028
show bookings on Clearteip
already exceeding both last
g NYE and Republie Day
. slgnalling a clear

an] sday-ded trips, With alrfa
res remaining steady and ho-
tel bookings growing nearly

thres times year-on-yeur, i
vel demand continves to cent-
rearound key huhs,”

The demand, ns usual, is
for both lelsure and religlous
destinations. The cheapest
return fare on flights from
Mumbal to ajrports such as
Ayodhya, Gaya nnd Triupati
startid arounid Fs 25,000
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HC: Apart from refunds, how
will you compensate flyers?

File Affidavit DGCA ACTION-TAKEN REPORT

In Two Weeks,
IndiGo Told

Abhinav.Garg
@timesofindia.com

New Delhi: Delhi high court
directed IndiGo on Thursday
to clarify how it intended to
compensate flvers affected by
the mavhem of cancellations
last Dec, saving lssuing re-
fundswasn'tquite thesameas
doing right by those who bore
the brunt of the crisis,

“Apart from refunding
fares, what are the civil avia-
tion rules for compensation?
Please file an affidavit about
compensation,” the bench of
Chief Justice D K Upadhyaya
and Justice Tejas Karia told
the counsel for the airline af-
ter he informed that the car-
rier had processed refunds
for cancelled flights.

The counsel submitted
that for flights that were
“most severely impacted”, In-
diGo was offering vouchers
worth Rs 10,000 to each pas-
senger. He said a website has
been set up for them to claim

IndiGo Disruptions
{Dec 3-5, 2025) ~
IMPACT

2,507 cancellations
1,852 delays

3 lakch passengers stranded
across airports

Findings and Action ’ A
on IndiGo Officials

CEO | Caution for |nadequate
{:-.r_eq_'sight of flight ops and
Ccrisis response

CO0O0 | Warning for failing to
assess impact of winter
Schedule and Revised FDTL
CAR Senior VP (Ops Control
Centre): Warning + directed
to be relieved of role; barred
from accountable positions for

lapses in systemic planning
and FDTL implementation

Financial and

Compliance Penalties

322 crore one-time
“systemic” penalty for

68-day non-compliance

with CAR

750 crore reform-linked bank

guarantee proposal for
long-term compliance
IndiGo's Passenger Relief
~— Gesture of Care
» 75,000 vouchers
{valid 12 months)
» For passengers
whose flights were cancelled or
delayed 3+ hrs during Dec 3-5

compensation. “You Kknow
who the flvers are; why do
they need to claim compensa-
tion?" the bench responded.
“Anyway, vou file an affidavit
to this effect in two weeks.”
The court was hearing a
PIL by advocates Akhil Rana
and Utkarsh Sharma, seeking
directions to Centre to pro-
vide support and refunds to
passengers affected by cancel-
lation of hundreds of flights
by IndiGo during that period.

They argued that compensa-
tion must be in the form of
money instead of vouchers.
The petitioners pointed
out that IndiGo had issued
travel vouchers to stranded
passengers with a time limit
for utilisation. When the air-
line's counsel said the vouch-
ers were valid for 12 months,
the judges noted the time
frame appeared reasonable.
They sought to know if there
were options for flyers who

did not use the vouchers
within that period.

Civil aviation ministry
and DGCA informed the
court that steps have been tak-
en by authorities to prevent a
recurrence of the crisis.

Based on the inquiry com-
mittee's report, IndiGo's se-
nior vice-president for oper-
ations was asked to step
down, and a penalty of Rs 22
crore was slapped on the air-
line for its failure to adhere to
the new flight roster norms,
Centre’s counsel said.

He said the airline was di-
rected to furnish a bank guar-
antee of Rs 50 crore to ensure
compliance with regulatory
directions and long-term sys-
temic corrections, while war-
nings had been issued to the
chief operating officer, direc-
tor, deputy head of flight oper-
ations and a resource analyst,

The inguiry report was
submitted to court in a sealed
cover. Between Dec 3and 5, In-
diGo cancelled 2,507 flights
while 1,852 were delayed, im-
pacting aver three lakh pas-
sengers across country. The
inquiry found out that the air-
line was not adequately pre-
pared to implement the new
flight duty norms for pilots.
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Apply for IndiGo’s vacated slots, but only if
you can mount extra flights: Govt to airlines

Saurabh.Sinha
@timesofindia.com

New Delhi: Govt on Thurs-
day asked airlines to “submit
their requests and preferenc-
es” fo airport operators for In-
diGo slots that have become
available after 10% of its cur-
rent winter schedule flights
were cancelled following last
month's disruptions. It has di-
rected airports to “compile re-
quests received from airlines
and forward the same to" it.
Aviation ministry sent
this communication to air-
lines and airport operators
Thursday, listing conditions
attached with getting slots
freed up by IndiGo till the
flight cuts remain in place.
“Surrendered slots should
not remain unutilised where
capacity can be added. Pref-
erence shall be given to air-

“ Airlines must share operational preparedness
failing which assigned slots will be cancelled and
re-assigned. Existing routes or sector connectivity
shall not be discontinued to utilise vacated slots

AVIATION MINISTRY'S NOTE

lines that can demonstrate
capacity in the form of addi-
tional aircrafi, pilots, cabin
crew, ground support equip-
ment and maintenance engi-
neers, and not merely a re-
shuffle of existing flights.
Airlines must share oper-
ational preparedness failing
which assigned slots will be
cancelled and re-assigned.
Existing routes or sector
connectivity shall not be dis-
continued to utilise vacated
slots,” the official note says.
Aviation ministry had
cut IndiGo flights by 10% af-

ter its schedule collapsed in
first week of that month and
the same, as of now, are sup-
posed to remain in place all
the summer schedule comes
into effect from last Sunday
of March. It then set up a slot
coordination committee “for
the purpose of redistrib-
ution of slots vacated by
IndiGo cancellations to oth-
er Airlines.” Led by joint sec-
retary Rubina Ali. the com-
mittee had its first meeting
on Jan 13 where the process
and rules for redistributing
the slots were decided.

After getting requests for
slots temporarily freed up by
IndiGo, the panel will decide
on final allocations. Officials
in other major airlines say
their current capacity is near-
Iy fully deploved. Also, they do
not know how long these slots
are available for. The current
winter schedule ends on Ma-
reh 28, and so far IndiGo cuts
are for this remaining period.

“The ministry has come
out with good conditions
thatdisallow takingcapacity
out from some route and de-
ploying it on IndiGo slois
others may get. This means
only someone sitting on
spare capacity can avail of
this, which is not the case
with any serious Indianplay-
er. The best bet in shortterm
remains IndiGo getting its
house inorder,” said officials
of otherbigairlines.
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Turbulent Times: New Norms, Weak Re, Airspace Closures

Air India braces for IndiGo profit dives
worst annual loss of 78% in Dec qtr over

15,000cr after crash flight disruptions

A irlIndiaissettoreporta
A record annual loss after
last year's crash and
airspace shutdowns wiped
out progress toward a turn-
around, according to people
familiar with the matter:

The carrier, which is a
joint venture between the Ta-
ta Group and Singapore Air-
lines, is on track to post a loss
of atleast Rs 15,000 crore ($1.6
billion) this fiscal vear, said
the people. Earnings were
further hit by Pakistan's clo-
sure of itsairspace for Indian
airlines following Operation
Sindoor, foreing carriers to
fly longer routes at higher
costs to Europe and the US,
they added.

The reversal is especially
stark because Air India had
been edging back toward
profitability before the June
Dreamliner crash — which
killed more than 240 people —
undid years of progress. The
founders had targeted oper-
ational break-even this fiscal
year, but profitability is now

HITTING AIR POCKET

M Air India's Loss (7°000cr)

FY20 Fr22  FYd
Y19 | F¥21 | P83 FY25

FY26

|
Tata Group
acquires Al i
Bloomberg -20

Source: Ministry of Corporate Affairs, Tofler
Mote: Estimated annual loss for 2025-26
outof reach, the people said.
The losses come on the
back of a turbulent year for
Indian aviation marked by
flier anxiety, flight delays and
mass cancellations by rival
carrier IndiGo, that has puta
spotlight on the duopolistic
market structure, Spokesper-
sonsfor AirIndia, Tata Group
and Singapore Airlines did
not respond to request for
comments. A new five-year
plan submitted by manage-
ment projected profits only in
itsthird year, but it was reject-
ed by the board. sLoomeera

Times NEws NETWORK

New Delhi: IndiGo net profit
fell 78% to Rs 549 crore in the
tumultuous Dec quarter due
to flight disruption and provi-
sions for higher gratuity and
leave encashment as manda-
ted by the labour code.

IndiGo CEQ Pieter Elbers,
who has been issued a war-
ning by aviation regulator for
the airline’s failure to plan for
crew flying timing require-
ments, said the operational is-
sues cost the carrier Rs 577
crore, while the impact of the
labour code was around Rs
1,000 crore, with the rupee de-
valuation also having an im-
pact. The airline had reported
a profit of Rs 2,449 crore du-
ring Oct-Dec 2024.

Despite the large-scale dis-
ruptions in early Dec, fare
caps being enforced for do-
mestic flights since Dec 6 and
theairline’s10% flights cutfor
this winter schedule, the lar-
gest domestic carrier saw its
total income rise 6.7% to Rs

24 541 crore in the third quar-
ter of the current fiscal year
IndiGo stock closed 1.1% up at
Rs 4,914 on BSE on Thursday,
when the broader market was
0.5% up. During 2025, IndiGo
few 12.4 crore passengers, 9%
maore than 2024, Elbers said.

Operational issues cost
the carrier ¥577cr, while
71,000cr was the
labour code’s impact

According to govt data, In-
diGohad cancelled a fourth of
the 17,404 domestic flights it
was to operate between Dec 1
and 9 (both days included). On
other hand, just a shade over
2% of the 2,702 international
flights it was to operate at the
same time were cancelled. So
far there is now word on why
the airline did so. Asked when
he seesreturning to pre-cut le-
vels, Elbers said: “We are am-
bitious of returning to not
just that level but growing
further in coming times."
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IndiGotold to dismiss senior V-P
over crisis, Centretells Delhi HC

NEW DELHI, JANUARY 22
TheUnion of Tndia on Thuraday
infirmed the Delhi High Court
that decisive action has been ing-
tiated on the basis of the inquiry
commissions report into the
IndiGo erisis marked by large-
aeale flipht cancellations and
pasengear disruption.

The submission was made
during the hearing of a plea
seeking an independent judi-
cial probe into the incident
before a Division Bench head-

ed by Chief Justice DE Upad-
hyvayva of the Delhi High Court.
Plaring the steps taken on
recond, the Union tadd the cowrt
that a Senior Vice-President of
IndiGo had been directed fo be
dismissed from service. Tt fuir-
ther informed the Bench that a
monetary penalty of Bs 22 orope
had been imposed on the arfne
and a bank puamntee of Rs 50
oore had been secured to
ensure compliance with the cor-
rective measures, — AN
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