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® To n[-Jen Oct. 30: foreign airlines in talks for l:ight services
Noida airport to begin ops
after Dlwaln, says mi inister

Noida, Sept. 21; The Noida
International Alrport
(MIA)Y, being developed as
a greenfield aviation hub
in Jewar, Gautam Buddh
Nagar, Is on track to bagin
operations by the end of
is year:

Union civil aviation min-
ister K. Rammohan Naidu
recently told reporters
that the airport would be
inaugurated on Cctober 30
and flight operatlons
would begin within the
next 45 days with 10
rolutes.

Uttar Pradesh chief min-
ister Yogl Adityanath has
also relterated the air-
port's commerclal flight
operations 1o commence
by the end of 2025,

Biilled to be India‘s laipest
alrport upon full develop
ment before 2050, the proj-
ect, which started in 2019
and zaw Covid-19 pandemic
too, was initially scheduled
to launch operations in
September 2024,

The airport, which is
being developed in four
phases, has completed Key
aeronautical infrastruc-
ture for Phase 1, including
one runway and one pas-
senger terminal with an
annual capacity to handle

The under- canstm:tm runway at N'EHIIE. lntema.tmnal
Airport in Uttar Pradesh. - PTl

12 million passengers.
Technical installations

andd  finlshing works
inslde the terminal are
underway, while an exten-
sive operational readi-
ness and alrport transfer
{ORAT) programme is in
ProETess.

“Phase | construction s
progressing  steadily, and
the airport remains on
schedule for commission-
ing this year. The valida-
tion fNight was succoessfiul-
1y completed in December
2024, conflrming the readi-
ness of our navigational
alds, approach proce-
dures, and ATC systems,”
NIA. chief executive offi-

Christoph
Schnellmmm told a mews
agency.

The next major mile-

stone is the issuance of
the aerodrome licence by
the Directorate General of
Civil Aviation (DGCA).
Upon obtaining regulato-
rv clearance, flight opera-
tons will commence In
close coordination with
airlines and other stake-
holders, ensuring a
smooth and safe launch.

Notably, the airport's
runway will be CAT IlI-
compliant. enabling oper-
atjons during low visibili-
E:_'_. conditions such as

nse fog — an essential
feature for North India's
weather conditions.

The NIA has already
announced IndiGo as its
launch carrier, while
Akasa Alr will operate
both domestic and inter-
national fMights from the

facility. Talks are going on
with several international
CAITiers.

“Adrlines from  the
Middle East and Southeast
Asla hawe shown strong
interest in operating from
NIA. Route planning and
slot allocation discussions
are underway, and further
announcements will be
made closer to the start of
operations,” Mr
Schnellmann said.

As part of its broader
aviation ecosystem, NLA is
also advancing In cargo
and MRO Infrastructure,

The cargo terminal,
developed in partnership
with Alr India SATS, is
nearing completion and
will begin its own ORAT
Progrimime S000.

The hub will serve as a
multl-modal cargo hub
(MMCH), strategically
located to cater to major
industrial and commer-
cial centres in northern
Insclia.

Additionally, the alr-
port has invited expres-
sions of interest for a
maintenance, repalr and
overhaul (MRO) facility
and has recelved “very
sirong interest,” the CEQ
said. — PTI
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Europe cyberattack:
Flight operations hit
for second day

Fallout from a cyberattack that affected
check-in systems atseveral European 8

extended into a second full day on Sunday, as
passengers faced dozens of cancelled and
delayed flights and airport teams scrambled
to limit the damage to travel plans. Starting
late Friday, major airports in Brussels, London
and Berlin were hit by dizsruptions to elec-
tronic systems that snarled up check-in and
sent airline staffers trying options like hand-
writing boarding passes or using backup lap-
tops. Many other European alrporis were
unaffected. ltwas not immediately clear who
might be behind the cvberattack, but experts
said it could turn out to be hackers, criminal
organisations, orstate actors. The cyberattack
affected the software of Collins Aerospace,
whose systems help passengers check in,
print boarding passes and bag tags, and
dispatch their mggage. The US -hased com-
pany on Saturday cited a "cyber-related dis-
ruption” to iis software at “select”™ airports in
EuropeWhile departure boards for London's
Heathrowand Berlin’s Brandenburg airports
were showing signs of smoother arrivals and
departures on Sunday, Brussels Alrport was
still facing considerable issues. Theane Chioua
Lekhli, a spokesperson for Brussels Alrport,
sald 45 outbound and 30 inbound flights were
cancelled on Sunday, more than double the
number a day earlier: 25 deparmres and 13
arrivals cancelled. ARRTI
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‘Name Navi Mumbai airport after
DB Patil by Sept 29 or face protests’

Action committee meets
in Vashi, promises to
launch major agitation in
the region if CM doesn't
give a confirmation

G Mohiuddin Jeddy

lettars@hindustantimes.com

NAVI MUMBAI: With the inaugu-
ration of the Navi Mumbai Inter-
national Airport (NMIA) expected
on September 30, the long-sim-
mering dispute over its name is
erupting into a full-blown crisis.
The conflict has escalated to the
Bombay high courtand prompted
an ultimatum from local leaders:
it the airport is not officially
named after Dinkar Balu Patil by
September 29, the region will wit-
ness intense protests.

The Loknete D B Patil Navi
Mumbai International Airport
All-Party Action Committee,
which is spearheading the

An all party action committee declared that they would not let a
single flight take off until DB Patil's name is on the airport. HT

demand, met in Vashi on Satur-
day. While it was resolved to seek
an urgent meeting with CM Dev-
endra Fadnavis, the local ‘bhumi-
putras'—the original inhabitants
of the land—were firm that an
immediate resolution was
expected.

“We don't want just assurances
and talk,” warned Bhiwandi MP

Suresh Mhatre. “If the CM doesn't
give a confirmation, we will
launch a major agitation.” BJP
leader Kapil Patil specified that
the PAPs wanted the name con-
firmed “before the first flight
takes off”, regardless of whether
the latter happened on September
30 or later.

D B Patil, a veteran leader of

project-affected people (PAPs), is
revered for the relentless struggle
he put up for fair compensation
for lands acquired for Navi Mum-
bai's development. His efforts led
to the landmark 12.5% developed
land scheme for PAPs.

The three-year-old conflict
recently escalated on both legal
and political fronts. The Pra-
kashjhot Samajik Sanstha has
filed a PIL in the Bombay high
COUrt, cha]lenging what it terms
the union governmem's “pro-
longed inaction”. Its president
Vikas Patil pointed out that this
inactivity, despite a unanimous
resolution by the Maharashira
state legislature, was disrespectful
of public sentiment.

The political volatility was on
full display this week after Bhi-
wandi MP Mhatre raised the issue
in Parliament and followed it up
with a massive vehicle rally last
Sunday. “This is nota stunt; itisa
fight for the honour of the bhumi-
putras,” he declared. “If they mis-

take our patience for weakness,
they will see our resolve. We will
not allow a single flight to take off
until D B Patil's name is on the
airport.”

The BJP's Panvel MLA Pra-
shant Thakur sought to reassure
the protestors, confirming that a
delegation would soon travel to
Delhi, but also remarked snidely
that those conducting rallies now
for Patil had proposed Bal Thack-
eray’s name for the airport. He
was alluding to the Uddhav
Thackeray-led MVA govern-
ment's proposal, a move that was
reversed by the first Mahayuti
government which passed a reso-
lution for D B Patil's name in its
first cabinet meeting.

“For us, this is an emotional
issue,” said Bhushan Patil, a sen-
ior PAP leader. “D B Patil is not
justaleader; he is the architect of
our rights. To name this airport
after him is the least the country
can do to acknowledge our sacri-
ﬁc[_‘,"
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Europe airports
race to fix glitch
after cyberattack

Heathrow, Berlin, Brussels still face
delays, cancellations, officials say

REUTERS
EBERLIN, SEFTEMEER 21

SOME OF Europe's biggest air-
ports, including the region's
busiest, London's Heathrow,
raced to restore normal opera-
tions on Sunday after hackers
disrupted automatic check-in
systems.

Hackers on Saturday targeted
check-in and boarding systems
provider Collins Aerospace,
owned by RTX, disrupting oper-
ations at Heathrow, Berlin
Airport and in Brussels, where
passengers faced long queues,
cancellations and delays.

Disruption had eased signif-
icantly by early Sunday despite
somecontinuingdelays, accord-
ing to airport officials and data,
while regulators said they were
investigating the source of the
cyberattack. Brussels Airport
said that45 out of 257 scheduled
departing flights on Sunday
were cancelled but operational
adjustments had kept waiting
times down. "There are delays
between 30 and 90 minutes," a
spokesperson for the airport
said, adding it was notclear yet
how much longer disruptions
would last.

$TheIndianEXPRESS

A passenger flying from
Brussels said disruption had
been minimal. “For me, it was
business asusual. For those poor
souls who didn't do online
check-in or have bags to check,
they may be waiting a bit," he
said. The disruption is the latest
ina string of hacks to hit sectors
from healthcare tw autos.

RTX called the incident a"cy-
ber-related disruption” and said
it had impacted its MUSE soft-
ware, which is used by several
airlines. RTX was not immedi-
ately available for comment on
Sunday. Berlin Brandenburg
Airportsaid on Sunday problems
persisted but thatit was work-
ing withthecompany toresolve
the issue. Amanual workaround
was in placeand there were cur-
rently no major delays or cancel-
lations, it added.

Heathrow said early on
Sunday work was continuing to
recover from the check-in sys-
tem outage. It added that "the
vast majority of flights havecon-
tinued to operate”,

An analysis by aviation data
provider Cirtum said delays at
Heathrow were "low", Berlin had
"moderate” delays, while
Brussels had "significant” delays,
but were decreasing.

Mon

. 22 Septs
https://epapt
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Noida Airport to begin operations after Diwali

DIPIKA KIROLA

NOIDA: The long-awaited
Noida International Airport
al Jewar is sel to become oper-
ational alter Diwali, offering
a festive season boost to trav-
ellers in the National Capital
Region (MCR). The airport
will be formally inaugurated
an Oetober 30, with commer-
cial flight services expected
to begin soon after, marking
a major step in improving air
connectivity in the region.
Union Civil Aviation Min-
ister K. Rammohan Naidu con-
firmed that the airport would
open by the end of Octo-
ber, with ights commencing
within 45 days of the ceremony.
UP CM Yogi Adityanath also
assured thal commercial ser-
vices would start before the
year’s end. The airport is being
developed in four phases. The

first phase, comprising a single
runway and a passenger Ler-
minal with an annual capac-
ity of 12 million passengers,
has been completed. Final
works, lechnical installations,
and deep cleaning are under-
way. An extensive Operational
Readiness and Adrport Trans-
fer (ORAT) programme is also

being conducted to ensure

» The airport is being developed in four

phases. The first phase, comprising a
single runway and a passenger termi-
nel with an annual capacity of 12 mil-
lion pessengers, has been completed

» Officiols said the Directorate General
of Civil Aviation would issue the cero-
drome licence once construction and
reacines chacks are completed, pav-
ing the way for commerdal services

o Final works, technical installations,

¢ The runwey, desgned to CAT-I
standards, will enable safe ops even
in dense fog and low visibility, a key

and deep deaning are underway advantage for travellers in North India
» An ORAT programme is also being # IndiGe has been confirmed as the
conducted for smoath functioning launch carrier; Akasa to follow

smooth functioning once
!Iigh[x\ begin.

Oficials said the Director-
ate General of Civil Aviation
(DGCA) would issue the aerm-
drome licence once construc-
tion and readiness checks are
completed, paving the way for
commercial services.

The runway, designed to
CAT-II standards, will enable

safe operations even in dense
fog and low visibility, a key
advantage for travellers in
MNorth India. IndiGo has been
confirmed as the launch carrer,
while Akasa Afr has announced
plans to operate both domestic
and international flights. Talks
with several global airlines are
also in progress.

Originally slated to open

in September 2024, the project
wis delayed due to the COVID-
19 pandemic. By 2050, the air-
port is planned to feature six
runways, making it Indias larg-
est aviation hub and enhancing
both passenger and cargo oper-
ations. Once fully functional,
the airport is expecied to boost
tourism, trade, and investment
in Uttar Pradesh.
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No adverse impact on Indian

airports on cyberattack
issues: Government official

PRESS TRUST OF INDIA
B New Delhi

Indian airports hawve not
faced any adverse impact so
far in relation to the cyber
attack on systems used at
various European airports, a
senior Government official
said on Saturday.

London Heathrow, Berlin
and some ather airports in
Europe are grappling with
operational disruptions due
to the cyber attack incident
at systems of Collins
Aerospace that are used at
the airports.

Following the cyber
attack issue at various
European airports, author-
ities took an update about
the operations at Indian
airports, the Government
official said.

There has been no
adverse impact on Indian
airports till now in relation
to the European cyber secu-
rity incident. According to
the official, Collins MUSE
application is mainly used in

European countries and
only some European air-
ports have been impacted
so far.

There has been no official
comments from airport
operators in India against
the backdrop of the issues
being faced by European
alrports.

“A third-party passenger
system disruption at
Heathrow may cause delays
inthe check-in process. Our
ground teams in London
are working to minimise
inconvenience,” Air India
said in a post on X late
afternoon on Saturday.

Passengers flying with Air
India from London today
(Saturday) are advised to
complete their web check-
in before arriving at the
airport to help ensure a
smooth experience, the
airline said. As per a BBC
report, several European
airports have been hit by a
cyber-attack affecting an
electronic check-in and

baggzage system.
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AGENCIES
Brussels, 20 September

cyberattack
targeting check-in
and boarding
systems disrupted
air traffic and caused delays
at several of Europe’s major
airports on Saturday, officials
said, though the initial impact
appeared to be limited.

Thedisruptions to electronic
systems initially reported at
Brussels, Berlins Brandenburg
and London’s Heathrow airports
meant that only manual
check-in and boarding was
possible.

Many other European airports
said their operations were
unaffected.

“There was a cyberattack
onFriday night 19 September
against the service provider

People at BER airport as a cyber attack has caused delays, in
Berlin, Germany, on Saturday.

for the check-inand boarding
systems affecting several
European airports including
Brussels Airport.” said Brussels
Airport in astatement, initially
reporting a “large impact” on
flight schedules.

Airports said the issue

centred around a provider of
check-inand boarding systems
- not airlines or the airports
themselves.

Collins Aerospace, whose
systems help passengers check
themselves in, print boarding
passes and bag tags and

ACYBERATTACK ON COLLINS AEROSPACE'S CHECK-IN AND
BOARDING SYSTEMS DISRUPTED OPERATIONS ATMAJOR
EUROPEAN AIRPORTS, INCLUDING BRUSSELS, BERLIN AND
LONDON HEATHROW, FORCING MANUAL PROCESSING AND
CAUSING DELAYS AND CANCELLATIONS. OFFICIALS SAIDTHE
IMPACTAPPEARED LIMITED AS THE DAY PROGRESSED, WITH
BRUSSELS REPORTING NINE CANCELLATIONS AND SEVERAL
DELAYS, WHILE HEATHROW DESCRIBED THE DISRUPTION AS

MINIMAL.

dispatch their luggage from
akiosk, cited a “cyber-related
disruption” to its MUSE
(Multi-User System
Environment) software at
“select airports.”

As the day wore on, the
fallout appeared tobe contained

Brussels Airport
Thsane Chioua Lekhli mId
broadeaster VTM that by
mid-morning, nine flights had
been canceled, four were

redirected to another airport
and 15 faced delays of an hour
or more. She said it wasn't
immediately clear how long
the disruptions might last.
Axel Schmidt, head of
communications at the
Brandenburg airport, said
that by late morning, “we
don't have any flights canceled
due to this specific reason,
but that could change.” The
Berlin airport said operators

Cyberattack hits European airport check-ins

had cut off connections to
affected systems.

Heathrow, Europe’s busiest
airport, said the disruption
has been “minimal” with no
flight cancellations directly
linked to the problems afflicting
Collins.

A spokesperson would not
provide details as to how
many flights have been delayed
asaresult of the eyberattack.

Theairports advised travelers
to check their flight status
and apologised for any
inconvenience.

Collins, an aviation and
defence technology company
that is a subsidiary of RTX
Corporation, formerly Raytheon
Technologies, said it was
“actively working to resolve
the issue and restore full
functionality to our customers
as quickly as possible.”
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Air train not in sight, T2-T3
link to aid in smooth transfer

SaurabhShbacitimesofindia.com

New Delhi: Fis=engers tmnsiting betwe
en Tidand ithe adjneent T2 erminad of Dl
hiAbrport may soon ook R {ostepoat ol
b tesrmil neals Toe congiecting Dights

Dolhi International Airport Lad (D]
AL} s nxamimimg the feasibility of lin-
ing T2 with T, people in the know said.

With the biggely delaves] air rnkn st the
cualblry s Tsiest airport SUil somss yesis
awny intro-termino trosfers hive beco-
miea pindful reality for passengers

Transfers at 1GLA will grow this win
feras THAL is comverting one of the fwa
domestic piers at T o Interinational, B
g Uhee coninl off pleas T ag MLElE t
and Fromm foredgn countries o three

S, dumestic Mights boing aperoted ot
the underconyversion pier will be shifed
A T2 when openeions reswme there at
the startal thewinder schedule on (ot 26
Somne domestic Hghts will go to T

As i resnlt, Tomn Group's Adr Indin and
Adr Indin Express — which currenthy opn
miie all their ndernotional and domestic
fighits [rem T will s some
of thedr dompestic Maghts belng slilfed Whi-
Je tull-service Al will have somss domsestie
flighes shifted 10 T2 Al Express will soe 1ts
domestic fights move to TL IndiGen has &
Raree number of domestic Bights om T

DAL receil]y &akd, “adr Dndis aod -
A (willh operate 120 domestic Dlghis
dnily from the upgroded T2 from (et 35,

Inditio had assigned o different flight
mikimber series stnriing wiih - S 9000
LE 3350 — to mark which Qights opecate
feand from 1G1A T2

Adr Erelin, which wUL Tor the first i

Transfers at MGIA will grow this
winter as DIAL is converting one of
the two domestic piers at T3 o
international, taking the count of
piers handling flights to and from
foreign countries to three

e mialid-bepminal operations od 1GLA
skl e da somethbng slmikar

However, the g wory for abl airlines
1= PASSATERTS TUrning up m the wroeng
terminal and then have fo trodge with
thesir bageage from cne lermina to anoi
e T i aboiil 7 Ko away feom T249,

DLAL, whieh has by plannlng the adi
o for aver saven yoars now, has trisd o
smoathen things by incrensing the frequ-
ey of buses between the terminals,

Hweyer, thad remains a subpar e pe
Flemee for Dvers al 1G1A, now ansong the
world's 10mzalest akrpors

Wihile the three terminals and four
runwiys can handbe 10 crome passomgers
nnoualily, it does s withaut any aabomn
beul peppsle moveraimongg ids terinbsals,

Tosenoothen thingsa bli, DIAL plans o
heavedosmesie ght= . Al and I lGe st T2
that supgerrs thedr internatsonal translers,

Additicmally, DIAL engineering 1= ex
ploring the possibility of linking T2and
T, maleiple sonirees sl

e dnter national plerol T3 s theclo
sest tn T2, Thee apin area between thiese
twn ferminnls howses, nmong other
things, & parking lot.

A swlde overbicidpge between dhe fao ks
i poeastbilley as an undergrond wanel
Rlresdy exisis below the parking 1ot
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A day after cyberattack, uropean airports struggle to fix check-in glitch

Brussels/Berlin: Some of
Eurcope’'s biggest airports batt-
led to restore normal opera-
tions on Sunday after hackers
disrupted automatic check-in
systems, with Brussels asKing
airlines to cancel half of Mon-
day’s flight departures due to
persistent problems.

Hackers on Friday targe-
ted check-in and boarding sy-
stems provider Collins Aero-
space, owned by RTX, disrup-
ting operations at London's
Heathrow — Europe’s busiest
airport, Berlin Airport and in
Brussels. Passengers faced

long queues, cancellations
and delays on Saturday.

While the disruption ea-
sed significantly in Berlinand
Heathrow on Sunday, accor-
ding to airport officials and
data, delays and flight cancel-
lations were continuing.

A spokesperson for Brus-
sels Airportsaid Collins Aero-
space had not yet delivered a
secure, updated versionof the
software necessary to restore
full functionality, prompting
the airport to seek the flight
cancellations on Monday:

Brussels Airport said 50 of

1 AL e

Brussels Airport said 50 of 5un|:iay 5
257 scheduled departures had been
cancelled to avoid long queues and
last-minute cancellations

# Sunday’s257scheduled depar-
ﬁ’ tures had been cancelled to av-

oid long queues and last-mi-

nute cancellations. A day ear-

lier, 25 of the planned 234 out-
going flights were cancelled,
the airport operator said.
RTX, which was not imme-
diately available for comment
on Sunday, said on Saturday it
was workingtofix the issueas
quickly as possible, and that
the disruption could be miti-
gated with manual check-in
operations. It said the inci-
dent had impacted its MUSE

software, which is used by se-

veral airlines. One passenger
flving from Brussels said the
disruption to his journey had
been minimal. “For me, it was
business as usual. For those
poor souls who didn’t do onli-
ne check-in or have bags to
check, they may be waiting a
bit."” he said.

Berlin Brandenburg Air-
portsaid on Sunday some pro-
blems persisted but that a ma-
nual workaround was in pla-

“Ocecasionally, there are
longer waiting times at check-
in, boarding, baggage hand-
ling and baggage reclaim. De-

lays to departing flights today
are in line with a normal ope-
rating day,” it said. Heathrow
said early on Sunday that
work was continuing to reco-
ver from the check-in system
outage. It added that “the vast
majority of flights have conti-
nued to operate”. An analysis
by aviation data provider Ciri-
um said that the delays at He-
athrow were “low”, Berlin
had “moderate” delays, while
Brussels had “significant” de-
lays. Regional regulators said
they were investigating the
source of the hacking. reutens
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Employees, students queue up at airport

Nithya.Mandyam
@timesofindia.com

Bengaluru: Chaos erupted
across India as H-1B visa hol-
ders scrambled to return to
the US after a sudden Trump
administration order seta 28-
hour deadline for their arri-
val. Those attending family
functions, weddings or per-
sonal trips rushed to book
flights before the 12.0lam,
Sept 21 cutoff, fearing depor-
tation orfines.

Shravya Jayaprakash of
Whitefield, who was visi-
ting relatives, said, “Even if
I manage to book a flight
now, there's no guarantee
T'llreachintime. What if it's
delaved?1feellike my whole
future ison hold.”

Others voiced similar fe-
ars. Priva (name changed)
from Whitefield, who was in
Chennai attending her sis-
ter's wedding, said, “I have
been looking forward to this
wedding for months, and af-
ter spending a beautiful time
now in India, it feels like a
nightmare., I'm watching

Pic for reprasantation

'AGENTS OVERWHELMED WITH
INNUMERABLE CALLS FOR FLIGHTS

Bengaluru: Travel agencies are
receiving an unprecedented
number of calls from students and
professionals desperate to book
the earliest possible flights. “They
are calling non-stop, asking for
any available seat, but most
flights are either full or
facing delays,” said a travel
agency official.

Economy tickets are now
quoted at Rs 2.7 lakh and Rs 3.5

lakh, reflecting the extraordinary
demand, while it would
normally cost Rs 70,000 to
Rs 85,000 during this period.
Travel agents confirmed the
surge in demand has strained
booking systems and availability.
“We are seeing calls come in
every few seconds. People are
desperate, and there is a lot of
stress and confusion,” said
another agency official. Tvw

flight tickets vanish in front
of my eves, and my anxiety is
through the roof.”

At Kempegowda Interna-

tional Airport, families are
queued at ticket counters.
“T've been calling travel
agents non-stop for the past

six hours,” said Arjun Varma,
a software engineer. “All seats
are gone or cost a fortune. It fe-
els like the world has turned
upside down. It is costing me
Rs 2.7 lakh for an economy
ticket and I will reach only at
2pm on Sept 21, so I don’t even
know whatlamgoingtodo...”
hesaid, panicking.

For Suresh (name chang-
ed), the timing was devasta-
ting. He flew to India two we-
eks ago with his daughter to
commemorate his father's
first death anniversary, lea-
ving his wife and toddler in
the US. “I am not booking
flights in a hurry. I'd rather
stay here thanrisk being de-
ported with my daughter.
This is traumatising eno-
ugh without adding the
stress of travel.”

Corporate employees ex-
pressed concerns. “My ma-
nagersentmeanurgent note:
getonaflight immediately or
face the new $100,000 visa
fee,” said a data analyst from
Bengaluru. “1 feel trapped.
How do you pack your life in
less than 28 hours?”
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Airlines brace for rise in US bookings as visiting
Indians on H-1B rush to beat Sunday deadline

—
Aneesh Phadnis
TE Raja Simhan
M bai/Channai

Airlines could see further
pressure on loads and yields
on US routes with the
Trump administration in-
creasing the H-1B visa fees.
Many American compan-
ies like Microsoft and
Amarzon have issped ad-
visories asking their em-
plovees outside the US to re-
turn before the Sunday
deadline. This has set off de-
mand for airline tickets.
“There has been a notable
inerease  in  last-minure
bookings to the US since
this morning. This increase
in bookings for same-day or
next-day travel is atypical
for a long-haul segment,” a
MakeMyTrip spokesperson
said. A wravel agenr from
Chennai said thar he had re-
ceived nine enguiries since

=

" — -

- -
ey gy ]

-

ROUTE SLUMP. Airlines reported higher queries to the US as employees are heading back

this morning for tickets to
tavel to the us
immediately.

MAJOR SECTOR

Over seven million passen-
gers flew berween India and
the US (rwo way) in FY25. A
majority of them flew one

stop via a West Asian or
European hub.

Air India is the largest
carrier on the India-US mar-
ket, followed by Emirates
and Qatar Airways. Air In-
dia's business has been im-
pacted more than others
with the closure of Pakistan

airspace that requiresits air-
craft o take longer routes.

SOFTENING DEMAND
Among the US carriers,
United and American Air-
lines operate daily flights o
Delhi.

Aceording to aviation in-

dustry sources, airlines have
seen softening of demand
on the India-US routes for
the past several months due
to tightening of visa norms
by the Trump administra-
tion. “Indian tourist arrivals
into the US have been im-
pacted this year. Student
movernent into the US and
Canada, too, has been lower.
The H-1B visa fee will de-
press the demand further,”
an aviarion industry source
said.

An executive of a West
Asian airline said there will
definitely be an impact on
business on the India-US
routes, bur its vast global
network will allow it to tap
demand for other markers.

Indian tourist arrivals in
the US during the first three
months of Calendar Year
2025 were flat. March saw a
decline 3.6 per cent and
June saw an even bigger de-
cline of 8 per cent.
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FUGHT | PLAN Indians stranded at airports said they were unable to book tickets at high prices

Airfares to US soar as Indians rush back

DEEPIKA PASHAM and
SANJAY SAMUEL
PAUL I DC

HYDERABAD SEPT. 20

US President Donald
Trump's decision to raise
the H-1B visa fee to
£100,000, with a short
implementation deadline
of September 21, has trig-
gered a sharp spike in air-
fares from India to the
United States, as affected
tech workers scrambled to
return before the new fee
came into force, The aver-

age fare from Delhi to the
US, which  typically
ranged between 50,000
and 60,000, jumped to as
high as 90,000, and in
some cases even %1.09
lakh.

Several Indians stranded
at airports across states
said thev were unable to
book tickets despite being
willing to pay more than
%1 lakh.

On booking websites,
tickets initially displayed
at around ¥50,000 eventu-
ally showed final charges

© ON BOOKING WEBSITES, tickets initially displayed
at around ¥50,000 eventually showed final charges of
nearly ¥1,09,200 at checkout. A travel agent told
Deccan Chronicle that airlines operating direct fllghts
to the US had hiked fares by 40 to 50 per cent, cit-
ing the demand for faster connections

making the journey
longer.

Even so, some passen-

gers npted for these flights

immigration

:,htcks could be

completed at

hubs such as

of nearly %1.09,200 at
checkout.
A  travel agent told

Deccan Chronicle that air-
lines operating direct
flights to the US had hiked
fares by 40 to 50 per cent,
citing the demand for

Oman, easing

source in a Gu ! 'US
based airline said In

faster connections entry into the
A source in a Gulf-

contrast,
most carriers had travel from the
raised fares only margin- US to India
ally, about 5 to 10 per cent, appeared cheaper.

but their services involved Booking websites showed
stopovers at Gulf hubs, a return fare of about

%36,000 for September 21.
Visa holders of all cate-
gories, however, have been
cautioned against travel-
ling back to India in view
of the new rules.

Karthik, an Indian resi-
dent in the US, said, “We
are ten individuals—some
students, others
working. Many of us had
planned to visit India for
Dussehra. But over the
last two days, after hear-
ing about the H-1B visa
decision, we cancelled our
plans.”
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Al plane returns
to Heathrow
from taxiway

A DELHI-BOLUIMD Alr Inclia
aircraft returned to the
Lendan Heathrow airport on
Sunday when it was taxiing
lor takeoff 2= a passenger
who was issued the boarding
pass fxled toboard the
plare, According to a
source, the flight Al 142 was
already delayed by around
L5 minutes.

AGEMCIES
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& Hinhustan Times
{ R RAMANA } CEOD, AISATS

Ground handling market leader calls for ‘fair play’

NEW DELHI: India's ground-han-
dling industry is expanding rap-
idly alongside soaring aviation
demand, but policy clarity on
competition remains pending.
AISATS, which manages nearly
70% of Mights at key hubs, is call-
ing for regulations that reflect
actual flight volumes rather than
just passenger counts. At the
same time, the company is mak-
ing a major bet on the upcoming
Noida International Airport,
where it is developing a large
cargo hub and logistics zone to
serve the growing e-commerce,
pharma, and perishables sectors,
AISATS CEO R Ramana, in
conversation with Neha LM Tri-
pathi, spoke about the evolving
regulatory landscape, infrastruc-
ture push, and the company's
growth plans. Key excerpts:

How has the growth been
for the ground-handling
industry in FY 25 compared
to the previous year?

India’s ground-handling servi-
ces market was valued at $1.83
billion in 2024, and is projected
to grow at a CAGR of 6.1% to
reach $2.78 billion by 2031.
Maior hubs such as Delhi, Mum-

bai, Hyderabad, and Bengaluru
are witnessing significant infra-
structure upgrades to handle
higher passenger and cargo vol-
umes, further fuelling demand
for quality ground-handling ser-
vices... Overall, the industry ison
a strong upward trajectory, with
growth coming not just from
volumes but also from rising
benchmarks in service quality,
technology integration, and sus-
tainability.

How are you going to lever-
age this growth?

The ground handling industry
is evolving along with the rise in
the number of airports. Of
course, there are some people
exiting, some people entering,..
that always happens, but |
believe the government is regu-
lating it to a certain extent, so
that they can manage the qual-
ity... which is why the DGCA
recently came up with new
safety clearance [mechanism] to
regulate the ground handlers,
SATS is present in more than 215
airports globally across more
than 27 countries. This allows us
to leverage global best practices
and bring them into India’s fast-

growing aviation sector.

Within the indusiry
growth, how has been the
performance of AISATS in
terms of flights and cargo
volume handled this year?

Currently, we are present in
eight airports, We are also pro-
viding ground handling services
at five airports,

Across its network, AISATS
has experienced healthy, broad-
based growth over the past few
months. Improved passenger
loads and aircraft rotations have
lifted turns and tightened OTP

targets, where our digital
resource-allocation and bag-
gage-tracking tools have
helped... We're focused on qual-
ity and safety.

You said the government's
regional connectivity
scheme UDAN is opening
up new Tier-Il and Tier-I
markets. Despite that,
UDAN airports see limited
interest from big players
versus metro airports.
What are the factors you
see for this kind of
response?

UDAN has unquestionably
expanded India's map of connec-
tivity, but tier-3 and 4 stations
operate on very different eco-
nomics, Load factors are volatile,
belly cargo is limited, schedules
can be seasonal, and the turn-
around envelope is tight relative
to the fixed cost of deploying cer-
tified manpower and equipment
to smaller airficlds.

[But] the direction of travel is
positive and as more UDAN
routes get operationalised, more
airports come up on the grid,
and as volumes deepen, you'll
see greater private participation,

provided policy continuity and
predictable schedules continue.

We have seen the recent
exit ofa major player, Cel-
ebi. At the time of its exit,
the Turkish firm had over
10,000 people on its pay-
roll. How much of that has
been absorbed by you?

Currently, we already handle
more than 70% of the flights in
most of the key airports we are
present in. Per month, we are
handling about 16,000 fights
and the number of flights that
we had to handle went above
that because of Celebi's exit,
which was handling 500-600
cach month. In percentage
points, this addition is hardly
about 3%,

But, what is more important is
how the industry stakeholders
came together when this exit
happened.

The transition was seamless.
Be it competitors, airport opera-
tors or the government agencies
that all came together overnight,
Currently, we employ 17,000
stalf pan India and about
1,000-1,200 of these was
absorbed from Celebi.
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Airfares to US
spike amid H-1B
visa confusion

R
varn kilsemint com

HEW DELHI

irfares ani] kst -mdmne
A v s v il 1oy
the LS splloed this week
b cosufiision cver wie the
new S04, 0040 Tewe on H-18
emplovement visas applles o.
US President Donald
Trump anmounced that all
H-IB visa applications will
recqulre the fee starting Sun-
day. 21 September. Amsrican
L'|.|ll'||ul1||'.1..-|IJl."|:| a5 Mierosoft
and Immigration attemeys
st aclvised H-LB visa hobiders
to retum before

as Hengaluru, Delhi, and
Mumbad to proainent LS dis-
timat bons lke Mew York, Los
.-'I.l1;_:|.']|.11..|.llul San Framclsro,” a
spokesperson for Cleartrip,
owvned by Flipkart, told Wi
“Urer the weed average tieket
prices on these routes have
rsem about 8-15%, with Mum-
bal-5an Francsco reflecting
thet et shgmifcant hike®
The spokesperson  sald
Cheartrigs s monbforing devel-
cpurmnienits Lo the H-TH visa regu-
lations for short- and long-
Ferim Qe “From a book-
Ly polng ol view, we're sosd g
a substantial rise o demand
for the U582

milidnight on 2 A MakeMyTrip Late Saturday,
September orrisk spokesperson L5 officials clari-
belng stranded. said there has Pl el HL-UB visa
That triggensd a been a notable T wis onae-thme,

scramble  for e to ot minute 008 annual, and

Mlghts o the LS

wasan 't ageplicabde

among  those US bookings since to existing hold-
visiting home i Saturday morning ers But confuslon
the beginning of — persista,

the festive season. This {5 already

There has been a spurt in
List- mdnuite bookings o the LS
slnee Saturday morming, sakda
spobiespersan of Make My Trip,
Inadia’s largest online travel
aggregator. This inerease in
bookings for same-day or
next-thay trvel s atypleal fora
Jostge-Beanil segment, the com-
pany s, withowot disclosing
the perceniage increase.

Cleartrip saw a spike in
fares. “There has been a
noticeablbe increase insifires
[rosm major Indlan cities such

peak season for India-15
Mlights,_ asstudends prepare (o
start the pcademdc vear nthe
LS and people with Bumilies in
Tl kst e for festivals.

Besides those plched inthis
vear's lottery system ond
grunted a new H-1B visy are
excpected] tostart work from 1
October. These H-1B visa
hedders canenter the US upio
1 daysbeefore they sturt work
{or by 20 Se ptember).

Sonarynt Crvipabi covatribvited oy
el stouy,
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On a wheel and a prayer: Afghan teen stowaway survives flight to Delhi

Globally, only onein five
wheel well fliers survivae

Survival for wheelwell s towaways
are excepltlonally rare due to
hypoxia (oxygen deprivation),
ypothemia, frostbite, and
mechanical hazands llke being
crushed by retracting gear or
falling during landing. Globally.
1in 5 of all attempts surlve

e Airbus 340 that tanded m Kew
Oalivi Sunday with a thow vy | ts e

Only second such instance at Indian airports

Sunday's stowaway Incident appears to ba only the second recomed
instance at an indlan alrport. On October 14, 1996, brothers Pradeep
Saini (22 ) and Vijay Saini (19) stowed away on a Boeing 747 flight of
British Alrways fram Delhl to London. Randeep survived while Vijay was
found dead when the flight reached Heathrow alrport

5 LALITHA @ Mew Delhi

I a daring but reckless act, a
l3-year-oid boy from Afghani
cion clandestinely stowed away
on & flight to India on Sunday
by hiding in the rearwhes] well
of an alrerafl

The teenager survived the 94-
minute journey and ‘lamded”
gafely at Dedhi's Indira Gandhi
Inter national Alrport in stahle
physical condition, four sowre-
es familiar with the lneldent
told this news paper

The incident occurred on
flight REM401 ., operated by Al
ghanistan s KAM Al

According to Qightradnras,
com, the Alrbnus A0 departsd
Hamid Karzai International
Alrport in Kabul atg:46 am 15T
and landed at Terminal 3 at
W20 am, A security source sajd
the box clad ina karta and py-
jama, intended o snoak Into
Iran but boarded the wrong
flight. The teenager admiited to
wmilgnting passengers ot Kabal
airpart tosccess the Night, then
hid in the wheel well during
barding. “This ralses serions
concerns ahout the security
screening processes at Kabul
airport,” the soarce noted.

The Incident came to Tight

when a ground handler at T3
taxiway spotted the boy walk
ing in the restricted apron area,
after the fight Innded and pas
senpers had disembarked. He
alerted authorities,

The Central Industrial Secu
rity Foree took the boy Into cus-
tody, and Ister handed him over
to airport palice. As a minar,
the boy I8 immune from legal
charges, a source confirmed,

PRESS
CLUSIVE

An avintion expert described
the act as perilous, noting that
survival outside the aircraft
during dight is neary mpossl
e, while a doctor stressed on
the: improbability of surviving
such extreme condit ons,

Ay fatlon expert Caplaln Mo
han Ranganathan explained
how the boy could have sur
vived: “After takeall, the wheel
bay door opens, the wheel re-
tracts, and the door closes. He
likely entered this enclosed
space, which may have been
pressurized, maintaining a
temperatine similar to the pas
senger cabin. He could have

clung to internal structures to
survive.”

Without such conditions,
survival at 30,000 feet, where
temperatures plummedt, wolld
he impossible, he added,

Dr Ritin Mohindra, associate
professor at PGIMER., Chand|-
garh, echoed this view, stating,
“Aborve 10,000 feet, oxvgen lev
els drop significantly, causing
unconsciousness within min-
utes and death as the plane
reachos erulsing altitde. Tem
peratures between -40°C and
B0"C would canse frosthite in
under a minute and fatal hypo
thermia soon after”
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Al plane returns to Heathrow from taxiway

Mumbai: A Delhi-bound Air Indiaaircraft re
turmed to London Heathrow alrport on Sun-
day when it was tnxiing for takeolT as n pas
senger who wns lssued the boarding pass [nl
led to board the plane.

As the plane was taxiing, the crew came to
know that one of the passengers who was issu
ed the boarding passdid nol board thealrcraft,

“The phssenger had mistakenly proceoded

to the arrivals area instead of the departure
gate after having thelr boarding pass scannsd
at the gate,” an Adr Indin spokesperson snid in
nstatement

As per standard security protocols, the air
craft returned to offload the passenger's bag-
gage and, subsequently, deparied with adelay
The passenger was detained by the alrport se-
curity officials for questioning. »n
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