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Proposed second airport bonanza for
infra development at Nelamangala

he proposed second airport at

Nelamangala, located northwest

of Bengaluru, has created a buzz

in the real estate market and

is poised to have a significant
impact on infrastructure development in
the region.

The airport is expected to transform
the once relatively quiet region into a
bustling hub. With better connectivity
and infrastructural developments,
Nelamangala could become a prime area
for real estate investment. Vikram Rao, a
Bengaluru-based real estate investor,
said, “We have seen it happen before.
When the international airport was
established in Devanahalli, property
prices skyrocketed. | expect the same to
happen here. The proximity of
Nelamangala to the central areas of
Bengaluru gives it a unique advantage.
Homebuyers are looking for more

Interiors of the newly inaugurated
Terminal 2 of KIA (File photo)

affordable housing options outside the
city without compromising on connec-
tivity. Nelamangala’s strategic location
could make it a highly sought-after des-
tination for buyers and investors alike.”
Anjali Prasad, another realtor added,
“Beyond real estate, the second airport
is expected to boost infrastructure devel-
opment in and around Nelamangala.

The government is likely to invest heav-
ily in upgrading these facilities once the
project gets underway. With plans for
new highways, flyovers, and upgraded
public transport options, travel time to
the heart of Bengaluru could be signifi-
cantly reduced. Moreover, the presence
of an international airport often leads to
the development of supporting infra-
structure, including hotels, retail out-
lets, logistics hubs, and even education-
al institutions.”

Residents are also optimistic about
the airport’s impact. Swati Narayan,
who owns property in the area, said,
“It's not just good for business, but also
for the people living here. With
increased interest from buyers, develop-
ers, and the government, Nelamangala
could emerge as the next big growth
corridor in Bengaluru.”

-Prakash VL
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GMR AIRPORTS IN
NEWSWEEK’S MOST
TRUSTED COMPANIES

FC CORRESPONDENT
HYDERABAD, SEPT. 20

GMR Airports Limited,
formerly GMR Airports
Infrastructure Limited,
has clinched the fifth
position globally in the
transport, logistics and
packaging category in
Mewsweek's World's Most
Trusted Companles sur-
vey 2024,

“Being recognised
among the top 5 most
trustworthy companies
globally by Newsweek is a
testament to our commit-
ment to safety, innova-
tion, and operational
excellence, This achieve-
ment inspires us to con-
tinually elevate the stan-
dards of airport infra-
structure and passenger
experience,” saild GBS
Raju, chairman of GMR
Aldrports.

The ranking is derived
from evaluations encom-
passing  customer feed-
back, emplovee seonti-
ment, investor confi-
dence, and social media
analysis, a release sajd.

Conducted in collabora-
tion with Statista, a global
data and business intelli-
gence platform, the sur-
vey evaluated over 1,000
companies  across 23
industries and 20 coun-
tries. Others in the list
alongside include the
likes of Singapore
Alrlines, United Parcel
Service, Rolls-Royce, and
Central Japan Rallway
Company.

“This list celebrates
companies that have
earned the trust of stake-
holders through their
consistent delivery of
guality products, fair
employment practices,”
said Nancy Cooper, Global
Editor-in-Chief of
Newsweek.
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Tech takes wings
at airports globally

Can long queues at airports be a thing of the past?

22 SEPTEMBER 2024

VAISHALI DAR

AN WE EVER think of

navigating an airport

check-in counterwithouta

queueor breezing through

security? Airports around
the world are upgrading technology to
end many suchwoes,

NewYork's [FKAirportisworkingona
S$19-billion transformation for the new
Terminal One with a 23-gate state-of-
the-artterminalforstate-of-the-artbag-
gage handling system and new security
checkpoints. Pittsburgh International
Airport is building a newterminal with
more streamlined ticketing stations and
baggage claim systems.

In July, the Airport Authority Hong
Kong (AAHK) introduced a new smart
securityscreening systematHong Kong
International Airport (HK1A). The new
system will be put into service in phases
butHKIAwill be the world's firstto oper-
ate smart security screening channelsin
the entire airport. Fassengers using the
new smart security screening channels
can keep theirelectronicdevices,includ-
ing laptop computers and mobile
phones,as well as liquids, aerosols and
gels in their carry-on luggage, without
having to take them out for screening as
required by existing protocol. The
streamlined procedure isenabled bythe
latest 3Dand 3 60-degreeCT-basedX-ray
scanning technology, as opposed to the
existing system's 2D capability. The new
system also includes other passenger-
friendly functionslike auto tray recircu-
lation, in-built tray sterilisation, and
automatic alert to passengers for uncol-
lected items on the tray.

"The upgradedsecurityscreeningnot
only enhances overall sareening perfor-
mance, but makes mandatory airport
procedures pleasant to passengers, with
the existing aviation security standards
and requirements remainingintact,’ says
Steven Yiu, executive director, airport
operations, AAHK. Shanghai Pudong
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Asmart security screening system at the Hong Kong International Airport
allows passengers to keep their electronic devices, liquids and gels in
carry-on luggage without taking them out for screening

International Airport, one of the busiest
international hubs in China, is soon
installing SITA's common-use self-ser-
vice bag drops (SBD) and kiosks for for-
eign airlines and their passengers to
speed up passengerprocessing.SITAAir-
portITspecialisesininnovative and cost-
efficient communication and IT solu-
tions for the aviation industry. There will
bedeployment of 52 kiosksand 14 SBDs
across the airport, allowing international
passengers to independently checkin
early before counters open.Sumesh Patel,
president, SITA APAC, says, "As air travel
booms globally, and airports see a mas-
sive surge in travellers, there is an
increased need for technology that can
speed up the boarding process, reducing
delays and traffic for passengers.”

Even airlinesare pitching in. British
Airways(BA)hasunveileda $8.9-billion
investment in artificial intelligence-
aided baggage handling,and a newweb-
site. Back home, Kempegowdalnterna-
tional Airport is preparing for a
¥200-crore overhaul of its air traffic
control facilities to integrate advanced
technologies. Delhi International
Airport, a GMR airport infrastructure-
led consortium, opened its revamped

FINANCIAL EXPRESS Sun, 22 September 20824

READ TO LEAD

https://epaper.financialexpress.com/c/75839979

Terminal 1 last month with ‘Q) Buster-
Mobile Check-in service’ for enhanced
pax experience. This will help passen-
gersavoidlong queues at check in coun-
ters, besides automated tray retrieval
system, aerobridges, check-in counters
including self baggage drop kiosks, etc.
Recently, Adani Airports Holdings
(AAHL), a subsidiary of Adani Enter-
prises, launched an app,aviio, to access
real-time data and updates on security
checks,wait times, gate change and bags
on belts."Thisappis allsetto transform
the way passengers transit through air-
ports.It will help AAHL im prove capac-
ity planning, operational efficiencies
and real-time resource management”
saysArun Bansal, CEO,AAHL.

The government's DigiYatrafacility
using facial recognition technology to
streamline terminal entryand security
clearanceat airports is now available at
nine Airport Authority of India (AAL)
airports — Bhubaneswar, Coimbatore,
Dabolim, Indore, Bagdogra, Ranchi,
Paina, Raipurand Visakhapatnam —
tor contactless experience at entry
points, security checks, and aircraft
boarding making the process hassle-

free and paperless.
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IGI Airport police,
IndiGO host event for
soft skills upgrade

OUR CORRESPONDENT

NEW DELHI: The IGI Air-
port police, in collaboration
with IndiGo Aidines, hosted
the “Always Caring” soft skills
training programme on Friday
aimed at enhancing the inter-
personal skills of its personnel.

The programme, focusing
on improving communication,
empathy and customer service,
equips officers to engage effec-
tively with diverse travellers at
the airport. This training fol-
lows successful sessions held
on February 21 and 23, which
received positive feedback from
the public, n:!]::cﬂng Improve-
ments in service quality.

The initiative empha-
sises the importance of posi-
tive interactions, inclusivity in
cross-cultural settings and pre-
paredness for emerging chal-
lenges like cybercrime and

——=

“Alwoys Coring™ soft skills
training programme underway.

terrorism. Through the pro-
gramme, officers are better
positioned to ensure public
safety while fostering an atmo-
sphere of trust and cooperation.
The police plans to extend
this initiative, reaffirming their
commitment to continuous
improvement and excellence
in public service. Il underscores
the airport’s mission o provide
not only security but also a wel-
coming environment for all
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Qatar Airways prohibits
pagers, walkie-talkies
in Lebanon flights

DOHA, Sept 20: Qatar
Airways has prohibited pas-
sengers travelling from Bei-
rut Rafic Harir1 International
Aurport from bringing pagers
and walkie-talkies on flights.

The move comes after
several walkie-talkies and
pagers exploded m Lebanon,
post which the country 1ssued
a directive prohibnting such
things on flights.

On Thursday, the airline,
on social media platform X,
said that the regulations
would be n place until fur-
ther notice.

“Effective immediately: Fol-
lowing the directive received
from the Directorate General
of Civil Aviation of the Repub-

lic of Lebanon, all passengers
flying from Beirut Rafic Harirl
International Airport (BEY)
are prohibited from carrying
pagers and walkie-talkies on
board flights,” Qatar Airways
posted on X.

Qatar Adrways said that the
ban applies to both checked-
and carry-on luggage, as well
as cargo, and will be enforced
until further notice.

Lebanese authorities on
Thursday banned walkie-talk-
ies and pagers from being tak-
en on flights from Beirut air-
port, the National News
Agency reported, after thou-
sands of such devices explod-
ed during a deadly attack on
Hezbollah this week. — IANS

21 SEPTEMBER 2024
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SpiceJet Raises 3,000 cr from
Domestic, Overseas Investors

Tata MF, Goldman
Sachs among investors
who subscribed to
airline’s QIP issue

Our Bureau

New Delhi: Cash-strapped airii-
ne SpiceJet has got a lifeline with
a E3,000 crore share sale to Indian
and overseas institutional inves-
tors, said the airline.

The company =aid 87 imvestors,
including Tata Mutual Fund, Dis-
covery Global, Sanjay Dagl's Aut-
hum Investment and Goldman
Sachs, bet on the revival of Spice-
Jet, with the demand being hig-
her than the amount the airline
had planned to raise

“Spiceet, due to its inherent na-
ture, has a very low-cost base, It
wias due to unforeseen circums
tances like grounding of Boeing
737 Max planes and Cowvid-19 that
the airline became cash-strapped.
With this funding, we are now
back in a position to pay off our
vendors who have supported us,”
said a senior executive of the air
line, whodid not wish to be identi-

FILE PHOTO

fied. “The cost of capital will also
comedown significantly and with
the upcoming festive season dri-
ving demand we will be in a better
position by theend of the yvear”

The shares will be issued at
£61.60 apiece, lower than the
closing price of 266.16 on Fri-
dav, when the scrip ended the
sezsion with a decline of 3.25%
on the BSE.

SplceJet promoter Ajay Singh's
shareholding in the company will
reduce to 34 96% from 47.8% stake
he currently holds. He will rema-
in the largest shareholder

“The airline business is boo-
ming in India, Traffic growth is
phenomenal. A sizable Infusion
al this stage in theairline can not
only revive it but also help it to
increase its market share, " aper-
son whose fund has invested In
theeguity inancing said on con-

dition of anonymity. “Spicedet
needs new aircrafi and
upgradation of existing flest
which will not only increase its
revenue but also reduce its cost,
Both of these are possible now
with the fundraising.”

Thecarrierwas indesperate ne-
ed of funding to salvage opera-
tions as it had defaulted on pay-
ment to vendors, including air-
eraft lessors, some of whom had
filed petitions in courts to decla
rethe airline bankrupt. It has be-
en unable to et new planes whi-
le rival airlines have cornered
market share,

Atthe end of August. the airline
had a little over 2% share of Indi-
a's domestie aviation market, It
has pending repayments of 6015
crorve, including statutory dues
suchas provident fund and tax de-
dueted on source while another
Tl crore is payable to lessors.

The airline had told investors
while pitching for equity funding
that despite shrinking in 2023-24,
it had more than 50% of seatcapa-
city at eight airports and a mono-
poly on 40 routes, Due to the shor
tage of spares, Spicedet has aro-
und 36 grounded planes including
a few Q400 planas, which ithad bo-
ught from Export Development
Canada in March 24,
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Airline bans pager & walkie-talkie

Dharmesh Thakkar

MunBA|

The aviation and hospitality
industries, still rying to re-
gain their footing after the
Covid pandemic shutdown,
are now bracing for the ne-
west challenge - the security
nightmare posed by the
screening of personal elec-
tronic gadgets in daily use,
including smartphones, tab-
lets, smartwatches and
other wearables used on
flights, following the deadly
pager and walkie-talkie
blasts in Lebanon earlier

Daily-use digital
devices or weapons
of mass
destruction?

this week, allegedly target-
ing the Hezbollah.

The prospect of explosives
in daily electronic devices
has triggered panic in the
airlines and hotel industry,
with security experts warn-
ing of new restrictions on
devices like mobiles and lap-
tops that can be booby-
trapped to explode remotely
with a code, time or geo-
fencing.

Qatar Alrways has banned
the carrying of pagers and
walkie-talkies on board its
flights from Lebanon and
other airlines will follow suit

at other airports, fear avi-
ation experts. “The ban will
be extended to personal elec-
tronic gadgets, including
smartphones and laptops, by
other airlines,” fears Vijay
Singh, security adviser for
several airlines.

While Qatar Alrways has
banned pagers and walkie-
talkies on flights from Leba-
non, aviation experts have
warned that personal elec-
tronie gadgets will soon be
on the prohibited list for
flyers in coming weeks.

* Contd on | nation

Airline bans pager...
“Hezbollah attacks have shaken our trust in com-
munication equipment, and enhanced risk factors,
be it walkie-talkies, pagers, cellphones and other
e-equipment,” warned aviation expert Vipul
Saxena, adding, till such time the government
comes out with some safety check measures, air-
lines and airport operations will experience major
disruption.

Personal electronic devices vital for communi-
cation in the fast-paced modern economy will be
on the list of stringent security checks adding to
the long queues and delays.

“The Bureau of Civil Aviation Security will
introduce more stringent security protocols to
restrict the range of walkie-mlkles to local mnge
and jammers for long- range frequency bands
with a basic handset model will be enforced at
maost airports” added Saxena.

According 0 aviation security experis, the
explosion highlights the limitations of current
security protocols. “While airport security
focusses on preventing conventional threats like
metallic objects, liquid explosives, or concealed
firearms with significant strides in detecting and
preventing the smuggling of traditional weapons
and explosives, the methods used to conceal
explosives within electronic devices represent a
new frontier in security threats” said a senior
BCAS official.

“Battery-operated devices like smartphones,
tablets, laptops and wearables are now an emerg-
ing threat, with dire consequences for air travel
safety,” sald senfor CISF officials on duty at
Mumbai Airport for security checks.

The Hezbollah pager explosions have illustrated
that even the most benign-looking electronic
devices can be transformed Into weapons in the
wrong hands,
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Air India hired
9K employees in
two years:
Campbell Wilson

d

PTI

NEW DELHI
_

Air India has hired 8,000
employees, including 5,000
crew members, in the lasttwo
years to meet the workforce
requirement for its expan-
ding fleet and network, the
girline’s chief Campbell
Wilson sald on Friday.

In a message o staff, he
said the airline’s domestic
market share rose from 24
per cent in FYZX tn 27 per
cent in FY24 and the interna-
tional market share climbed
from 21 per cent to 24 per
cent during the same period,
on the back of network
expansion and  service
improvements,

The airline has completed
two vears of its flve-yvear
ambitious transformation
plan Vihaan AL

On a consolidated basis,
the Tata Group-owned alrline
recorded a 25 per cent rise in
operating revenues and a
more than 50 per cent reduc-
tioninloss in the last financial
year.

“When we consider that
the FY in question covered
only the early part of our
transformation programme,
before most of the initiatives
we have been working on
were implemented, these
early results should encour-
age us that the effort is bear-
ing fruly” Wilson said.
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‘Air India to upgrade its entire
Narrow- body fleet by mid-2025’

Neha LM Tripathi

neha tripathi@htlive.com

NEW DELHI: Air India, which
will soon have its sister airline
Vistara merge into it, aims to
upgrade all its narrow-body air-
craft by mid-2025, chief execu-
tive officer Campbell Wilson
said in an internal communica-
tion to staff on Friday.
Narrow-body aircraft are the
mainstay of domestic airline
operations for most airlines,
with wide-body ones typically
flown on long-haul routes.
“First, we commenced the
refit of 67 narrow-body aircraft
with new cabin configurations
and seats. With three to four
aircraft to be retrofitted each
month, the entire narrow-body
fleet should be upgraded by
mid-2025," his email read.
Work on upgrading Air
India’s 40 legacy 787 and 777

Air India completed two years on September 15since it
embarked on a five-year Vihaan. Al transformation plan.

aircraft—which are wide-body
jets—on long-haul routes to the
UK and US, will follow as soon
as the seats, which have been
selected, are certified and deliv-
ered, the mail added.

Air India completed two
years on September 15 since it
embarked on a five-year

RELTERS

Vihaan Al transformation plan.

“In our just published finan-
cial results, we also reported
that consolidated losses
reduced by over 50% year-on-
year, and consolidated operat-
ing revenues rose by 25% to the
highest-ever level,” the CEO
said.
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SPICEJET FACES
SETBACK AS SC
BACKS ORDER TO
GROUND ENGINES

Utkarsh Anand
utkarsh.anand @ hindustantimes.com

NEW DELHI: The Supreme
Court on Friday upheld the
Delhi high court's directive
requiring SpicelJet to ground
and return three aircraft
engines leased from French
companies due Lo non-payment
of dues, dismissing the airline’s
appeal and suggesting it inde-
pendently negotiate with the
lessors.

A bench, led by Chief Justice
of India Dhananjaya Y. Chan-
drachud, observed that Spice-
Jet was free to engage in nego-
tiations with the lessors, Team
France 01 SAS and Sunbird
France 02 SAS, over the week-
end, but refused to interfere
with the high court’s Septem-
ber 1l order. The high court
had directed the low-cost air-
line to ground three engines
and return them within 15 days
after SpiceJet failed to pay out-
standing lease rentals.

“If you don't comply, then
you have to return the
engines,” the bench, also com-
prising justices J.B. Pardiwala
and Manoj Misra, warned the
airline during the hearing.

In response, Spicelet
informed the court that it was
already in discussions to settle
the payments and was pre-
pared to make payments imme-
diately. The airline added that
while two engines were already
grounded, arranging a stand to
return the engines would take
at least a month, even though
they were required to be
handed over within 15 days.

But the bench refused to
entertain the petition any fur-
ther and affirmed the high
court directive. It further
observed that the airline was at
liberty to approach the high
court for modification of the
deadline in appropriate pro-
ceedings.

The develdpment follows a
string of judicial detisions
against Spieelet, Earlier this
maonth, a division bench of the
Delhi high court had declined
to overturn a single judge's
August 14 order directing the
grounding of the engines leased
by the two France-based les-
SOTS.
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INDIAN EXPRESS

Air India refunds fare to
Indian-American CEQ after his
‘worst first-class cabin’ video

ENSECONOMIC BUREAU
NEW DELHI, SEPTEMBER 21

AR INDIA has issued a Tull fare
refund to Anip Patel, a passen-
ger whose video of the shablwy
state ofthe firsi-class cabinon a
Chicago-Delhi flight went viml
recenthy.

In the video, which Patel
posted onletagram ealier this
week, he had said that his Erst
dlas seat in the Bight was priced
at $6,300, Patel founder af a
Chicago-based venture capital
firm. later wrote in the com
ments section of the video that
Air India reached out o himand
refunded the [arne,

1did not file any complaint
with @anndia but through so-
ol media they saw this video
they called me today and re-
Tunded my entire Mlight. they
diid make it right and it's warth
noting.” Patel commented on
his Instagram video. The airfine
has not yet commented on Che
incident orthe refund o Patel

The video—whidh s howed
the cabin in a poor state with
damaged interioes, dirty carpets,
and broken in-flight entertain-
ment system=clocked over
eight million wviews on
Instagram and caused embar-
rassment tothe Tals group car-
rier, which is in the process of
upgrading its fleet and product,

and aims to become a “waorld
class airline”. Anumberof peo-
ple who commented on the
video asked if the airline re-
funded the Lare just because the
videohadgoneviral, and it thiey
do the same for all passengers
wito gothrough suchan experi-
ence, Although Air India has
faken on lease a number of
newer wide-body ancralt with
uparaded cabins and inducied a
handhel of its own new planes
aswell.a number of the airline’s
lomg-haul and ultra-long-haul
Mights are still being operated by
is old legacy aircrall from the
arline’s grvernment ownership
dlays, The Boweing 777 operating
the Chicago-Dethi Might in this
case 1§ one such aircraft

The aerline recently started
its S400-milllon refit pro-
gramme to upgrade the cabins
of its legacy Beet and sprce up
the product. However, thisexer-

cise wil | lirst see theold namow-
body planes being retrofitted
and upgraded first, and the
process far the old wide-body
pets— A0 innumber —is eupected
tostart only alter a few maonths,
This mieans that it will be awhile
before long-haul Mights oper-
ated by the legacy aircraft wall
have an upgraded cabin,

In his video, Patel started by
saying, “Come with meé on the
worst flirst-dass cabin F've ever
beenon” He said that his one-
way flight cost 36,300, and then
proceeded to highlight the var-
wous ssues he feed duning the
journey: “Look & how grossthes
5" he said, painting o the worn
anddamaged stateaf thecabin,
“There were things moving in
eVery l.'l.ll’lll.'l-]lh'l'ﬁ'l'lt.f:"-l."r'p"l'rlll g
was nigped, or had litthe wearon
I T uncherstand negular wear and
tear, but this was next level”

His frustration extended o
the food service. “This was the
fiood menu. It looked very prom-
sing butofl course, 30 per cent
of itsitems were not available,
They anly had one ol each ilem,
Four of us were in the entire
cabin, and it was basically first
comie, first served,” b said,

Patel was also miffed as the
in-Aight entertainment system
did notworkduning the 15-hour
fight from (hicago to Delhi

FULL REPORTON
wwwLindianexpress.oom
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Al hired 9,000
employees in
2 years: CEO

NEW DELHI: Air India
has hired 9,000 employees,
including 5,000 crew mem-
bers, in the last two years to
meet the workforce require-
ment for its expanding fleet
and network, the airline’s
chief Campbell Wilson said
on Friday.

In a message to staff,
he said the airline’s domes-
tic market share rose from
24 per cent in FY23 to 27
per cent in FY24 and the
international market share
climbed from 21 per cent to
24 per cent during the same
period, on the back of net-
work expansion and service
improvements,

The airline has com-
pleted two years of its
five-year ambitious trans-
formation plan Vihaan AL

On a consolidated basis,
the Tata Group-owned air-
line recorded a 25 per cent
rise in operating revenues
and a more than 50 per cent
reduction in loss in the last
financial year. Pl



_ AN
"I A== wifSrsvor

AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

TIMES OF INDIA

NEW DELHI

' Expanding Al's punctuality

22 SEPTEMBER 2024

‘woes leave flyers frustrated

Delay In Int'l
Flights Testing
Patience Of
Loyal Customers

Saurabh.Sinha
@timesofindia.com

New Delhi: “Set yvour watch-
es boys, we are right on
schedule.” A beamingJRD
Tatahadremarked when Air
India’s (Al) maiden interna-
tional flight, which left Bom-
bay on June 8, 1948, for Lon-
don via Cairo and Geneva,
reached its destination the
next day. That's folklore for
Al passengers now, especial-
lv those taking its USP medi-
um toultralonghauls, dueto
frequent long delays.

While nobody expected
miracles within two-and-a-
half years of the airline re-
turning to founder Tata
Group inJan 2022 after near-
Iy seven decades as a PSU,
ATl's poor on time perform-
ance(OTP)isnow irkingand
inconveniencing  passen-
gers who prefer not tolook at
their watches on delayed
flights. Vistara, which was
more punctual, will be
merged into Alon Nov 12.

Sample this: On Aug 31,
2024, Mumbai-London Al 129
left nearly nine hours after its
scheduled departure time of
5.15am. The same day, Mum-
bai-New York (JFK) left after
a 12-hour delay. Al 129, flight
tracking sites show, left after
2pmon Aug 28, 29 and 30. And
on Aug 23 and 24, it left after
8am. The list of delays is an
endless one. A flight operat-
ing within 15 minutes of its
scheduled departure/arrival
time is considered on time.

Al's domestic punctuality
1s also in the pits. Only strug-
gling-to-survive SpiceJet and
Alliance Air have seen worse
OTP than it in recent months,
as per DGCA data (see box).
But passengers have options
on domestic routes. Al's do-
mestic market share in CY

TURBULENT TIMES

OTP (%)
80~ 775
70-

60—

Al's domestic on-time performance: Only Alliance Air
and Spicelet fare worse in most months

Top performer (%)

100—

a3 E.S 89.2 .

718 BN 712

|
50—
- = | . | 1 II o

Aug 28 & Sept 1 at 9am

The long delays
. » Mumbai-SFO
Al 179 of Aug 26
— = went next day
= » Mumbai-SFO
- = — === Al 179 of May 24
Al 129: Mumbai- Al 119: Mumbai-JFK.  delayed by
London. Scheduled Scheduled departure 18 hours
departure time: time: 1.40am > Delhi-SFO of
5.15am > Since July 23, May 30 by over
> Since July 24, 2024, 2024, over 3 hour 30 hours
over 2 hour delays on = delays on 5 days. » June 1 Delhi-
14 days. About nine-  On Aug 31, left at Vancouver by over
hour delays between | 3.20pm,onAug25 20 hours

Source: DGCA, Flightaware

2023 was 9.7%. International,
however, 1s another story. Al
offers the maximum medium
to ultra long haul nonstops to
North America, Europe, Far
East and Australia.

On many routes like Del-
hi-Chicago/San Francisco

socrucial for the airline.
According to OAG, the
top three airlines for inter-
national capacity share
fromIndiain April 2024 were
Air India (20%), IndiGo
(17%)and Emirates (7%).
Comments were sought

Stakeholders say the common reasons for
Al's poor performance include engineering
and maintenance issues that are leading to
poor technical dispatch reliability; frequent
grounding of aircraft due to snags; spare
shortage and poor crew planning

(SFO)/Washington; Mum-
bai-New York/SFO and Ben-
galuru-SFO, Alistheonly di-
rect service. For North
America, Al direct flights
are the fastest option as the
airline overtlies Russia and
takes the shortest route. De-
lay of these flights is testing
the patience of the loyal cus-
tomer base of diaspora and
Indian globetrotters that are

from Al on its international
flight delays — why they are
happening with such regular-
ity and what is being about
the same —and were awaited
till the time of goingto press.

Recently, DGCA had toin-
tervene after three back-to-
back really long delays this
summer: Mumbai-SFO Al
179 of May 24 by 18 hours;
Delhi-SFO of May 30 by over

30 hours and June 1 Delhi-
Vancouver by over 20 hours.
“Al is time and again failing
in taking due care of passen-
gers,” the DGCA notice at
that time said. DGCA does
not give OTP figures for in-
ternational flights.

TOI spoke to a cross sec-
tion of stakeholders to find
out the reason for Al's poor
performance. The common
reasons — engineering and
maintenance issues that are
leadingto poortechnical dis-
patch reliability; frequent
grounding of aircraft due to
snags; spare shortage and
poor crew planning.

“In this backdrop, Al has
bitten off more than it can
chew in terms of having so
many flights which it cannot
operate without frequent de-
lays or seeing cancellations.
They are over-sweating the
planes,” said sources. Al has
both added a number of in-
ternational flights.

Multiple  stakeholders
spoke about a management
disconnect with the ground
realities and the new manag-
ersnottakingthelegacy team
along. “They have antag-
onised the old key employees
and keep criticising them. So
many long-time employees
now feel disconnected. Every-
thing is on multiple apps and
emails. If something is to be
reported, doso by email. A re-
ply may come a few days lat-
er;” said multiple people.

Even Al insiders admit
that these issues will not get
resolved just by inducting
new aircraft. Al Engineering
Services Ltd (AIESL) was
hived off when Al was priva-
tised. “Systems and process-
eshavetobeinplace. Ourlong
hauls operate on the edge of
the maximum carrying ca-
pacity and limit of aircraft.
Even a small 1ssue means
leaving passengers or bag-
gage behind; delaying or can-
celling flights. Bombay
House (Tata HQ) is seized of
the matter; is watching the
situation closely and is ask-
ing the questions that need to
be asked,” they said.
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Post ‘worst 1st class’ fligh
from US, Al refunds flyer

One-Way Trip
Had Cost Man
z5.3 Lakh

Times NEws NETwoRK

New Delhi: Air India has is-
sued a refund to a passenger
who had the “worst first
class” experience ona Chica-
go-Delhi flight that cost him
$6,300 (Rs 5.3 lakh) for a one-
way ride.

The seatsand carpet were
extremely dirty and had sta-
inmarks; its inflight enterta-
inment (IFE) didn't work du-
ringthe 15-hourflight; “30% "
of the food options on the me-
nu weren't available, accor-
ding to Anip Patel. Founder
of a Chicago-based VC firm
CaPatel Investments, Patel
shotavideoof his harrowing
experience and posted it on
Instagram, The video went
viral, garnering thousands
of views.

Complaints like these ha-
ve been mounting, especially
for passengers flying Air In-

Pic 1o representation

The Tata Group had taken over Al in Jan 2022

dia’s old wide-body aireraft
that are still some years from
a desperately-needed re-
vamp. On many internatio-
nal sectors, especially the
US, Al is the only non-stop
option for flvers who pay
lakhs {up to Rs 16 lakh for re-
turnfirst class fare) tofly the-
semonapoly routes.

The Tatas-owned Al has
been issuing refunds to pas-
sengers of some flights in re-
cent months delayed by ma-
ny hours or even days, Now it
has started issuing refunds
for broken seats too, as with
this latest case,

“I recently endured a 15

hour non-stop fight from
Chicago to Delhi, and it was
far from pleasant. T had he-
ard negative things about
Alr India in the past, but 1
was hoping the recent chang-
es under new management
would improve experience.
Unfortunately, that wasn't
the case.... IFE was down the
entire flight. First class was
in poor condition—unclean,
with leftover food and trash
still in the cabin and everyt-
hing looked worn out or bro-
ken. It was a pretty frustra-
ting experience overall. Be
aware if vou're flving with
them,"” Patel said on Insta.

According to Patel, eve-
rything was “ripped, rui-
ned”, “(Meal service) was
first come first served for the
four passengers in firstclass
I understand regular wear
and tear, But this was next le-
vel. I did not file any compla-
int with Air India but thro-
ugh social media they saw
this video, They called me
and refunded my entire
flight (fare)... they did make
it right and it's worth no-
ting,” Patel said on Insta.

Comments were sought
from Al on this most recent
refund and reply awaited till
the time of going to press.

Other unhappy Al fliers
have also vented their ire. A
passenger posted on X from
handle wHumeraPathan on
Sept 19 ahout another poor
experience. “Terrible expe-
rience on Air India Mumbai-
Newark (New York) flight.
Broken tray, reading lights
continuously blinking and
no entertainment system on
a 16-hour (flight). All this
when Al is charging the hig-
hest fare for this sector,”
wHumeraPathan wrote,
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After ‘worst Ist class’ flight

from US, Al

Times News NeTwork

New Delhi: Air India has is-
sued a refund to a passenger
whohad the “waorst firstclass™
experience on a Chicago-Del-
hi flight that cost him $8,300
(Rs5.31akh)for aone-way ride.
The seats and carpet were
extremely dirty and had stain
marks: its inflight entertainm-
ent (IFE) didnt work during
the 153-hour flight; and “30%"
of the food options on the me-
nu weren't available, accordi-
ng to Anip Patel, Founder of a
Chicago-based VC [irm CaPa-
tel Investments, Patel shot a vi-
deo of his harrowing experie-
nce and posted it on Instagr-
am. The video went viral, gar-
nering thousands of views.
Complaints like these have

refunds flyer

AIRING GRIEVANCE
> ‘Al first class was in poor
condition—unclean, with
leftover fiood and trash still in
cabin and looked
worm out or broken. (Meal
service) was first come first
served for 4 passengers'

» ‘| did not file any complaint
with Al but they saw this
video. They called me &
refunded my entire flight’
—Anip Patel, Chicago-Delhi

been mounting, especially for
passengers lyving Al's old wide-
body aircraft that are still some
vears from a desperately-nec-
ded rejig. Reply awaited from
Al till the time of going to press,

»‘Ripped and ruined’, P 16

Everything was ‘ripped, ruined’ in
first class on AI US flight: Patel

rFromP 1

n many international
( sectors, especially the
U8, Al is the only non-
stop option for flyvers who
pay lakhs(uptoRs16lakh for
return first class fare) to Ay
these monopoly routes,

The Tatas-owned Al has
been issuing refunds to pas-
sengers of some fights inre-
cent months delayed by
many hours or even days.
Now it hasstarted issning re-
funds for broken seats too, as
with this latest case.

“T recently endured a 15
hour non-stop flight from Chi-
cago to Delhi, and it was far
from pleasant. 1 had heard
negative things about Air In-
dia in the past, but I was hop-
ing the recent changes under
new management would im-
prove experience. Unfortu-
nately, that wasn't the case. ...
IFE was down the entire
flight. First class was in poor

condition—unclean,  with
leftover food and trash still in
the cabin and everything
Iooked worn out or broken. It
was a pretty frustrating expe-
rience overall. Be aware if
you're flying with them,” Pa-
tel said on Instagram.

According to Patel, every-
thing was “ripped, ruined™.
“Meal service was first come
first served for the four pas-
sengers in first class. [ under-
stand regular wear and tearn
But this was next level, I did
not file any complaint with
Air India but through social
media they saw this video,
They called me and refunded
my entire ight (fare)... they
didd make it right and it's
worth noting,” Patel said.

Comments were sought
from Al on this most recent
refund and reply awaited till
the time of going to press.

A passenger posted on X
from handle @HumeraPa-
than on Sept 19about another

poor experience, “Terrible
experience on  Air India
Mumbai-Newark (New York)
fight. Broken tray, reading
lights continuously blinking
and no entertainment sys-
tem on a 16-hour (flight). All
this when Al is charging the
highest fare for this sector,”
@ HumeraPathan wrote.
This Monday (Sept 16), Al
finally started implementing
its S400-million revamp pro-
gramme for 27 Airbus
Ad2inecs and 40 widebody
Boeing (777 and T87s) aircraft.
In a phased manner, first the
Airbus and then the Boeing
planes will get new seats, car-
pets, curtains, upholstery and
modern cabins. Upzradation
of the full narrowbody Oeet is
expected by mid-2025 fol-
lowed by widebody aircraft.
This means passengers
who Iy long-hauls on Al's old
planes, still have a long wait
before they can be assured of
adecent onboard experience,
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ost ‘worst 1st class’ flight
from US, Al refunds flyer

One-Way Trip
Cost Man 25.3L

Times News NeTwork

New Delhi: Air India has is-
sued a refund to a passenger
who had the “worst first class”
experience on a Chicago-Delhi
flight that cost him 36,300 (Rs
5.3 lakh)for a one-way ride,
The seats and carpet were
extremely dirty and had stain
marks; its inflight entertain-
ment (IFE) didn't work during
the 15-hour flight; “30% " of the
food options on the menu we-
ren’'t available, according to
Anip Patel. Founder of a Chi-
cago-based VO firm CaPatel In-
vestments, Patel shot a video
of his harrowing experience
and posted it on Instagram,
The video went viral, garner-
ing thousands of views.
Complaints like these have
been mounting, especially for
passengers flying Air India's
old wide-body aircraft that are
still some years from a desper-

AIRING GRIEVANCE

= ‘Al first class was in poor
condition—unclean, with
leftover food and trash still in
cahin and everything looked
worn out or broken. (Meal
service) was first come first
served for 4 passengers”

» | did mot file any complaint
with Al but they saw this
video. They called me &
refunded my entire flight'
=Anip Patel, Chicago-Delhi fiyer

ately-needed revamp. On
many international sectors,
especially the US, Alistheonly
non-stop option for flyers who
pay lakhs (up to Rs 16 lakh for
return first class fare) to fly
these monopoly routes.

The Tatas-owned Al has
been issuing refunds to pas-
sengers of some flights in re-
cent months delayed by many
hours or even days. Now it has
started issuing refunds for bro-
ken seats too, as with thislatest
case,

“1 recently endured a 15-

hour non-stop Aight from Chi-
agn to Delhi, and it was far
from pleasant. Thad heard neg-
ative things about Air India,
but 1 was hoping the recent
changes under new manage-
ment would improve experi-
ence,  Unfortunately,  that
wasn't the case.... [FE was
down the entire flight. First
class was in poor conditio-
n—unclean, with leftover food
and trash still in the cabin and
everything looked worn out or
broken. It was a pretty frus-
trating experience overall. Be
aware if you're flying with
them,” Patel said on Insta.

According to Patel, every-
thing was “ripped, ruined”,
“(Meal service) was first come
first served for the four passen-
gers in firstclass, lunderstand
regular wear and tear, But this
was next level. [didnot fileany
complaint with Ajr India but
through social media they saw
this video. They called me and
refunded my entire flight
(fare)... they did make it right
and it's worth noting,” Patel
said on Insta.

Comments were sought
from Al on this most recent re-
fund and reply awaited till the
time of going to press.

Other unhappy Al fliers
have also vented their ire. A
passenger posted on X from
handle @HumeraPathan on
Sept 19 about another poor ex-
perience. “Terrible experi-
ence on Alr India Mumbai-Ne-
wark (New York) flight. Bro-
ken tray, reading lights contin-
uously blinking and no
entertainment system on a 16-
hour (flight). All this when Al
is charging the highest fare for
this sector,” @ HumeraPathan
wrote,

The Tata Group had taken
over Al in Jan 2022 with its di-
lapidated fleet that had not
seenany upkeep or renovation
during its last few years as a
cash-strapped PSU  Global
supply chain issues created by
Covid, and aggravated by Rus-
sia’s war on Ukraine, means
renovating the old fleet is tak-
ing much longer than antici-
pated. The airline’s on-time
performance has nosedived.
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