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Wildlife smuggler
nabbed at airport

ustoms officials at Kempegowda
C International Airport busted vet

another international wildlife smug-
gling racket on Thursday and arrested a
man for attempting to sneak in 54 green
iguanas, a common spotted cuscus, and
two green finch birds in a check-in bag
from Bangkok.

The accused, identified as Ahmed
Jasim from Tamil Nadu, was intercepted
immediately after landing and while
trying to gel the baggage cleared.
Officials said the animals were con-
cealed inside carton boxes camouflaged
with chocolates, biscuits, and other
eatables,

P'reliminary investigation revealed
that Jasim was acting as a carrier and was
instructed to hand over the bag to a con-
tact waiting outside the airport upon
receiving a pre-decided code word confir-
mation.

The seized wildlife was quarantined
and deported back to Thailand on Friday,
while Jasim was booked under the
Wildlife (Protection) Act and remanded
to judicial custody,
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Devanahalli booms as affordable
housing hub near B’luru airport

nce known for

its proximity to

the Kempegowda

International
Airport, the Devanahalli
region is now emerging as a
sought-after destination for
affordable plots, offering a
mix of budget-friendly land
parcels, apartments, and
gated communities.

With real estate prices in
core Bengaluru skyrocket-
ing, many first-time home-
buyers and investors are
turning to the city’s north-
em corridor. The demand in
and around Devanahalli has
surged post-COVID, driven
by improved connectivity,
upcoming infrastructure,
and comparatively lower
land costs.

“People working in and
around the airport, as well
as investors looking for
long-term returns, are driv-
ing this market,” says Ravi
Subramanya, a property
developer in North
Bengaluru.

Government focus on
the aerospace SEZ, [T parks,
and the proposed
Devanahalli Business Park is
also expected to generate
jobs and [uel housing
demand. Infrastructure pro-
jects like the Namma Metro
Phase 2B extension and the
Peripheral Ring Road are set
to enhance connectivity
from Devanahalli to other
key parts of the city.

“In today's market, it's
rare to find well-developed

plots with proper civic infra-
structure, but this region
still offers that promise,”
says Shruti Nair, a real estate
analyst.

To attract buyers, devel-
opers are offering gated
communities with security,
parks, and essential ameni-
ties. Several projects also
qualify for affordable hous-
ing loan schemes, easing
financial stress for home-
buvers.

“With smart city plan-
ning and airport-centric
development, affordable
housing in Devanahalli
is becoming a sustainable
real estate movement,”
says property buyer
Devesh N.
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RAJKOT
Leaking roof

at Rajkot int’l
.
airport
The Rajkot International
Airport located in Hirasar
has once again come under
scrutiny, thistime due to
water leaking from the roof
of its newly built terminal,
FPhotos showing rainwater
dripping inside the terminal
have gone viral on social
media, with reports stating
that passengers'luggage
was soaked as water fell
directly onto the arrivel
conveyor belt. Built at acost
of ¥326 crore, the terminal
has already faced multiple
controversies since its
inauguration in February.
Despite being touted as a
modem infrastructure
model international flight
operations are yet o begin
fromthe airport.
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Airport officials mull
changing high-rise rules

STATESMAN NEWS SERVICE
KOLKATA, 19 JUNE

Authorities at Kolkata's Netaji
Subhas Chandra Bose Inter-
national Airportare planning
to implement stricter regu-
lations on high-rise construc-
tion within a 20-kilometre
radius of the airport, following
increased safety concerns in
the wake of the recent air
crash in Ahmedabad.

Though no official notifi-
cation has been issued yet,
sources said the airport author-
ity has already begun informal
consultations withlocal elected
representatives in the sur-
rounding municipalities,
including Bidhannagar, Mad-
hyamgram, New Barrackpore,
and North Dum Dum. The
proposed regulation would
make it mandatory for builders
to obtain prior clearance from
airport authorities before ini-
tiating any large-scale high-
rise projects within the des-
ignated radius. Applications
are expected to be processed
through an online portal, and
onlyuponreceiving clearance
will municipalities approve
building plans.

Currently, construction

within the airport's designated
“funnel area"—the air corridor
used for aircraft landing and
takeoff —is subject to height
restrictions. For example, in
Madhyamgram Municipality,
buildings in Wards 26, 27,
and 28 are limited to two
storeys, and special approval
is needed for construction
near Fatesha canal in New
Barrackpore.

The current maximum
permissible height in the
region is 45 metres, but
authorities are reportedly
considering reducing this
limit further. Officials say the
maove airms to prevent obstruc-
tion to flight paths and
improve overall aviation safe-
ty.

Though the policy is yet
to be formalised, the airport
authority’s discussions with
civicofficials signal a proactive
approach. “Safety is the top
priority,” one official said.
“We cannot afford any risks
near critical flight corridors.”
The final directive is expected
to beissued soon, markinga
significant shift in urban
planning regulations around
oneofeastern India’s busiest
airports.
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Chaos at Patna
airport as 2
Al planes land
sans luggage
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Bird-hits, wildlife hazards: DGCA
to meet airport operators on Mon

Times News NETWORK

New Delhi: In a fallout of the
AFIT1 crash in Ahmedabad
earlier this month, DGCA has
summoned all airport opera-
tors on Monday (June 23) to
discuss the continuing mena-
ce of wildlife hazards, inclu-
ding bird-hits.

A probe into the Ahmed-
abad tragedy continues, and
the cause of the crash will be
known only after the report is
out. Authorities, meanwhile,
are looking at all aspects to
improve air safety in India,
which includes tackling wild-

Dirty surroundings and
slaughterhouses near air-
ports, among many other fac-
tors, attract birds, leading to
bird-hits. “The places that ha-

ve seen a spike will be discus-
sed threadbare to see how this
riskcan be mitigated,” an offi-
cial said.

Bird-hits increase during
monsoon as waterlogged gro-
und forces worms to the sur-
face, attracting more birds
than usual. Exactly three ve-
ars ago, DGCA had written to
airports onthe issue. “During
monsoon  season, wildlife
(birds and animals) activity
increases in and around air-
ports. The presence of wildli-
fe in airport vicinity poses a
serious threat to aircraft ope-
rational safety All airports
are requested to review their
wildlife hazard management
plan for any gaps and ensure
strict implementation of stra-
tegies for wildlife hazard ma-
nagement within and also

outside the airfield,” DGCA
had stated in aletter to all air-
port operators and airport di-
rectors in.June 2022,

Within the airport, the
steps to be taken inclu-
de—grass-trimming and
spraying of insecticides; fire-
quent runway inspection for
birdactivities; deplovment of
bird chasers and bird scaring
devices; Regular garbage dis-
posal in the operational area
and avoiding water concent-
ration and open drains.

For tackling the issue out-
side airport premises, DGCA
had advised that Airport En-
vironment Management
Committee (AMC) meetings
should be convened to discuss
and review the implementa-
tion of measures to reduce
bird-hit hazard.



_ AN

WA faa=gaa wifSsso

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

AMAR UJALA DELHI 22 JUNE 2025

SISAT A U3W sfear | 2024
¥ fadterur, stifee @t Wi =T

Plopftre, RvF gfden, o g Sfam Fiter 3t e 2 d

oE FeR g e
qMfE  ITEEYH TR
(ErmEm) % 3R HEEe
{2024 A WIR EEA
fem fEm oM oma i aim
wifEz ) =W & W w8 B
W A abER ® owma R
i o wfez o fet
=] TaE T W g
o & e fF e 3 T
F e 9= Hew | 2024 ¥R
2025 T 3/ T W FO0 MR
s & S i
fifm om sffag fem,
Mifzz., wiFEfEAM, =i
ofeen, o aiw e Fafuro anfx
it HA =i T
uaw =Eem 4 25-25
FOH W A gamEw
o T« wam e 3 ofew
1 wel B 359 12 90 5 fame
Bl 4 gl o wfan =9
#il & i 1 25-25 T
T W fafy gur i e
Fﬁmmmnmnﬁmﬂ
R R R
mﬂmmﬂmmm
UTEEE 4 wE R waEm
ofEr W SEE W OEEE

Qﬂzﬁiaiﬂmtﬁrﬁﬁm
232 919 YR Pl 9 e

s ol s & onliser o S
% wwmn B wifrm v w207 Shean fus o

PRI €1 YR &1 59 TR 7 SRR

ferm W ) 37 T 232 diEd & We 39

UTTAT S T few T 3T WEA S
frre i W = T &1 S e e
247 difiet 57 gewrs o wd & 3 187 v,
52 Ffem, = et SE i T e

M I #1187 W] 0 H# 175 F=m

Tz FEA AR G AR T T, TN,
HETE, TF T TS & T 95 91

HH T 3 A S WS e &
far pvweEErE § wiifm wEE ol 2t
1 mF T o TR N ) T S 4 T
1 g o B oo B ogde F atomg
W TAE A HiEe o S e
TR AR Sl 1 0 WA 6 WER O e 2s
T T OE AR G W w0
TETE wOE S T HE R AR 9 e
TF FilZ T94 F WIS s 5 il



e | o
EEGIEACEIE NIRRT DG |

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

BUSINESS LINE DELHI 22 JUNE 2025

DGCA orders Air India to remove 3 crew
rostering executives; warns of stern action

—
Our Bureau
Muirribad

The Directorate-General of
Civil Aviation (DGCA) has
ordered Air India to remove
three executives from opera-
tonal roles over repeated
lapses in crew pairing and sys-
temicscheduling failures.

The airline has also been
warned that any future breach
of crew scheduling norms, 1i-
censing or flight time limita-
tions will arrract penalties, in-
cluding licence suspension or

withdrawal of operator
SHOW-CAUSE NOTICE

The directives were issued on
Friday, a week after the Boeing
787 mishap in Ahmedahad.
Separately, the regulator also
served a show-cause notice to
Air India for violating crew
flight duty time regulations
following an inspection of its
Bengaluru-London flights.

The airfine has been warmed
that any future regulatory

breach will attract penalties,
including licence suspension

The three officials the
DGCA has asked Air India to
replace  include Divisional
Vice-President Choarah
Singh, Chief Manager - Crew
Rostering Pinky Mittal, and an
official responsible for crew
scheduling and planning,
PE}'H] Arora,

In its order, the DGCA
stated that these officials have
been involved in serious and
repeated lapses pertaining to
unauthorised and non-com-
pliant crew pairings, violations
of mandatory licensing and re-

cency norms, and a systematic
failure in scheduling protocols
and oversight. These wviola-
tions were wvoluntarily dis-
closed by the airline following
areview of its new flights and
CrEW MANIgement systems.

The airline has been in-
structed to initiate disciplin-
aryproceedings against the of-
ficials and submit its findings
to the regulator within ten
days. The officials shall be as-
simed 10 non-operational
roles pending the conclusion
of corrective reforms in
scheduling practices and shall
not hold any position in-
volving direct influence over
flight safety and crew compli-
ance.

While the DGCA's latest or-
der does not mention specific
instances, Air India has been
repeatedly hauled up over its
rostering practices,

REGULATORY BREACHES
Last August, Air India was
fined ¥90 lakh for pairing a

trainee pilot with a non-train-
ing captain on a Rivadh flight.
Last March, it was fined T80
lakh for violation of flight dury
norms and again in January
this year, it was fined ¥30 lakh
fior allowing a pilot tooperate a
flight without meeting the
mandatory recency require-
MeTL,

As per norms, a pilot must
have carried out at least three
take-offs and landings in the
preceding 90 days before get-
ting rostered for flights.

ORDER IMPLEMENTED: Al
“We acknowledze the regulat-
or's directive and have imple-
mented the order. In the in-
terim, the company’s Chief
Operations  Officer  will
provide direct oversight to the
Integrated Operations Con-
trol Centre (TOCC). Air India
is committed to ensuring that
there is toral adherence to
safety protocols and standard
practices,” Air India said in a
staterment.
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Families of three plane crash
+ victims given 25 lakh interim
compensation, says Air India

—
Our Bureau
Ahrmadabad

Adr India on Sarurday said it
has so far handed over an
interim compensation of
125 lakh to the families of
three persons who lost
their lives in the June 12
aircraft crash in
Ahmedabad.

“A centralised helpdesk,
active since June 15, has
been assisting families in
processing claims for the
interim compensation of
25 lakh or approximately
£21,500 to the families of
each of the deceased and to
the survivor, to help ad-
dress immediate financial
needs. This single-window
system ensures faster docu-
mentation and helps initi-
ate compensation proced-
ures promptly. The interim
compensation began being
releazed from June 20, with

three families having re-
ceived payments so far, and
the remaining claims being
processed,™ Air India said in
a statement.

However, the airline did
not share the details of the
families thar received pay-
ments. The interim com-
pensation is in addition to
the £1 crore or approxim-
ately £85000  support
already announced by Tara
Sons.

On Saturday, the Gujarat
government stated thar a
total of 247 who died in the
crash have been identified
through DNA sampling.

Of these, 232 bodies have
been handed over to the
vicrims' families. Of the 247
victims, 175 were Indian
citizens, 9 Portuguese, 52
British and one Canadian.

Bodies are of non-pas-
sengers who perished on
the ground remain to be
idenrified.

22 JUNE 2025
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7 flights from Hyd put off
due to strict DGCA checks

SANJAY SAMUEL
PAUL I DC
HYDERABAD, JUNE 20

With aviation regulator
DGCA tightening safety
checks on all aireraft fleet
in the wake of the June 12
Boeing 787-B Dreamliner
crash at Ahmedabad, car-
riers are forced to keep
multiple aircraft in their
hangars disrupting serv-
ices across the country.

At Rajiv Gandhi
International Airport
(RGIA) on Friday, Air
India cancelled four inter-
national and three domes-
tic services, airport offi-
cials confirmed.

Flight AI 2204 from
Dubai and Al 2872 to
Mumbai were affected;
passengers were notified
in advance under stan-
dard protocol, RGIA said.

Former Alr India
Captain 8P Anil Kumar,
who logged more than
22 000 flving hours over a

34-vear career, told Deccan
Chronicle that the
Directorate General of
Civil Awiation (DGCA)
“has always been strict,
but post-6/12 the inspec-

tion regime is even
tougher.”
Phase checks classi-

fied as A, B, C and D
depending on whether it
is a Boeing or Airbus —
can sideline a jet for up to
four days, he noted.

A full Ccheck, normally
carried out every two
years, takes roughly 45
days and requires DGCA
sign-off before the air-
craft can return to serv-
ice.

According to DGCA
data, 66 flights operated
by the Dreamliner air-
craft have been scrubbed
since the crash at
Ahmedabad, that killed at
least 271 people in the air-
craft and on the ground,

On June 12 alone, six of
the 50 planned

Dreamliner operations
were grounded.

By June 18, 24 of Air
India’s 33 Dreamliners
had completed mandatory
inspections, with the
remainder scheduled in
the coming days; two jets
remain listed as Aircraft
on Ground {AQG) in Delhi
for maintenance.

Airlines and RGIA offi-
cials said further cancel-
lations are possible until
the intensified inspection

rogramme is completed,
R‘EH]‘IW}'I“E'. Air India’s
Hyderabad-Mumbai
Flight Al 2534 was can-
celled in the early hours of
Friday after a technical
issue was detected
moments before its depar-
ture from Shamshabad.
The Airbus, carrying 92
passengers, was slated to
take off at 1210 am. All
passengers were deboard-
ed and re-accommodated
on Al 2445, which left at
2.10 am.
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Air India CEO: Probe may
take months; updates soon

NEW DELHI, JUKE 20

Air India CEQ Campbell
Wilson on Friday said that

the final investigation
report into the Al 171
crash in  Ahmedabad

would take some time,

although the Aircraft
Accident  Investigation
Bureau (AAIB) may

release an interim report
before that. He assured
that if the investigation
UNCOVETS any urgent safe-
¥ issues requiring action
by airlines or suppliers,
such information would
be shared promptly

Speaking to Air India
emplovees, Wilson
acknowledged that many
staff members had gues-
tions regarding the cause
of the crash and the time-
line for the release of the
investigation report.

“There are many theo-
ries about what happened,
but since the accident is
under official investiga
tion by the AAIB, it wonld
be inappropriate for us to
comment or speculate. We
are fully cooperating with
the AAIB and providing
all requested information.
It is critieal that the facts,
whatever they may be, are
established so that we and
the wider aviation indus
try can learn from them,”
Wilson said.

Regarding the report’s
timeline, he added, “That
decision rests entirely
with the AAIB. The fi
report could take several
months, although interim
updates or reports may be

CRASH INQUIRY AR INDIA staff
did attend crew
AAIB may give | ALL Air India | funerals.
updates before planes are STAFF FROM
final report. safe to fly. Ahmedabad are
ANY urgent | EXTRA checks | 9etting rest and
safety issues | are being done | Support.
will be shared | on Boeing 787s. | SOME
MORE checks reduced due to
will continue ;ﬁ??hﬁﬁ
before flights. space.

the investiga-
tion.

issued. If anything is dis-

covered that requires
immediate action, we are
confident that it will be
shared swiftly On our
part, we will be transpar
ent with anything shared
with us.”

Wilson confirmed that
all Air India aircraft,
inclading the Boeing 787
fleet, have been deemed
safe. “We have completed
additional precautionary
checks on our operating
Boeing 787 aircraft as
directed by the DGCA,
which has publicly con-
firmed they meet required
standards. As an extra
measure, we will continue
additional pre-flight

TATA CHAIRMAN
led silence for

checks for the time being.
If there is any doubi, we
will not release any air-
craft, of any tvpe, for serv-
ice,” he said

Addressing  criticism
over the alleged absence
of Air India top manage-
ment at the funerals of
crew members, Wilson
clarified. “You may have
seen social media posts
questioning the presence
of Air India representa-
tives at the services. 1
Assure You, senior repre
sentatives attended every
one. However. we are
mindful of not disrupting
such deeply personal
moments for families and
loved ones.”
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CAUTIOUS MOVE: Will not release aircraft for service wherever there is doubt, says CEO

Air India to continue pre-flight checks for safety

Al bookings down 20%;
average fares drop 8-15%

SHEMIN JOY
NEW DELHI. DHNS

ir India has “voluntarily
decided” to continue ad-
itional pre-Might checks

onitswide-hody feet “asamart-
ter of precaution”, CEO and
Managing Director Campbell
Wilson said inan internal email
to employees.

His message comes as
airline works 1o restore
malcy in operations following
the crash of its Boeing 7H7-8
Dreamliner in Ahmedabad
last week.

Wilson said the airline had
completed the precautionary
checksonits operating Boeing
TAT Neet as directed by the Di-
rectorate General of Civil Avi-
ation (MGCA), which has con-
firmed that the aircraft meet
required safety standards.

“We have also, out of an
abundance of caution, volun-
tarily decided to continue ad-
ditional pre-flight checks for
the time being. Wherethere is
any doubt, we will not release
aircraft—of any type — for ser-
vice," he said.

On the status of the crash
investigation, Wilson noted
thatonly the Aircraft Accident
Investigation Bureau (AAIB)
can speak to the tmeline for
its final report. While the re-
port may take several months,
he said the AAIB might issue
interimupdates or findings.

“II anything is discovered
during the investigation that
suggests airlines or suppliers

need to make urgent chang-
es, we are confident that such
information will be shared
quickly. On our part, we will be
transparent with whatever is
shared with us,” he said.

Wilson also addressed the
reduction in fMlight services,
cxplaining that the enhanced
pre-flight checks have reduced
the number of aircraft hours
available for operations. This,
combined with added flight
time due to recent airspace
closures in the Middle East
and Pakistan, has affected
scheduling,

“We will progressively re-
storeoperations when the time
isright,” he said.

Commenting on speculation
about the Ahmedabad crash,
Wilson said there are “many
theories” but it would be in-
appropriate for the airline to
comment.

“We are providing all infor-
mation requested by the AATR
and are fully cooperating. [t is
vital that the facts — whatever
they may be —are established,
50 we and the industry can
learn from them,” he said.

Calling the crash a “tragic
event,” Wilson said the airline
isdetermined wolearn allitcan
and emerge stronger. “Our
@im in every respect — safety,
quality, service, scale, reach,
professionalism, or any oth-
er dimension — remains the
same, if not higher than be-
fore,” he said, adding that the
girline continues to have full
shareholder support.

DNA test confirms missing filmmaker

SATISH JHA
AHMEDABAD, DHNS

A week after a Guyaran film-
maker went missing after last
heing seen close to the Ahmed-
abad plane crash site, DNA
tests confirmed on Friday that
hewas killed in the accident.
Filmmaker Kalavadiya,
lknown as Mahesh Jirawala in
the fraternity, was among 20
people who were not on the
il-fated plane but died in the
fireball that landed on them
from the sky. The police said his
maortal remains were handed
over to his family on Friday.
On June 12, Air India’s Lon-
dan-bound Right carrying 242
people on board erashed into
the hostel buildings of the B.J
Medical College in Meghani
Nagar seconds after it took off
from the Sardar Vallabhbhai
Patel International Airport
Of those on board, 241 peo-
ple — including Gujarat ex-
chiel minister Vijay Rupani
—were killed in the accident.
The overall toll was put ar
around 270, with several peo-
ple killed on the ground aswell.

210 bodies handed over

50 far, DNAsamples of 231 of the
deceased have been matched,
and 210 bodies have been hand-

on Friday. reuters

ed mvertothe nextof kin.

Amaong them, 11 were
non-passengers, said Ahmed-
ahad Civil Hospital Medical Su-
perintendent Dr Rakesh Joshi.

The police said the 34-vear-
old itmmaker left home on his
two-wheeler and wentmissing
from an area close to the B J
Medical College.

They added that his family
had came to terms with his
death only after being given
various picces of evidence from
the burnt two-wheeler, which
was found at the crash site.

Theywerealsoshown CCTV
footage of Jirawala's move-
ments and the location of
his phone, which went dead
around the time of the crash.

His family had filed a missing

complaint with the Naroda Po-
lice Station. Based oninitial evi-
dence, the police suspected that
hemight have died in the crash,
but the family sought evidence,

The Meghani Nagar police
checked the chassisnumber of
the burnt two-wheeler regis-
tered in Jirawala's name, They
also ook DNA samples of his
brother Kaushik, and matched
them to his.

“Initially, when we tald the
family that all evidence sug-
gested that he was killed in the
crash, the devastated family re-
fused wobelieve us, Theysought
all evidence, including a DNA
report, and only then did they
come to terms with his death,”
said a police official imvolved i
the investigation.

NEW DELHI, PTI: Bookings for
Air India Mights have declined
by around 20% on domestic
and international routes,
while the average fares have
dropped 8-15% in the after-
math of the Boeing 787-8
Dreamliner crash last week,
Indian Association of Tour Op-
erators (IATO) President Ravi
Gosain said on Friday. An Al
spokesperson did not respond
o a query seeking comments
from the airline.

“Following the unfortunare
incident involving Air India, we
have observed atemporary de-
cline in bookings, particularly
oninternational sectors. While
the exact percentage varies by
route, our estimates indicate a
dip of around 18-22% on inter-
national bookingsanda 10-12%
decline domestically in the im-
mediate aftermath. However,
thisappenrs to be a short-term
sentiment-driven reaction, as
confidence tvpically stabilises
overtime,” said Gosain, adding
that there had been amoderate
adjustment in fares across key
Alroutes.

“On average, ticket pric-
&5 have reduced by 8-12% on
domestic sectors where the
airline competes directly with
low-cost carriers like IndiGo
and Akasa. On international
routes, especially to Europe
and Southeast Asia, fares have

seen adrop ol 10-13%, depend-
ing on route occupancy and
competition. These reductions
are X of promotional strate-
gies and vield correction due to
lowered demand.” Gosain said.

Asked whether there have
been cancellations by travel-
lers for Air India flights booked
via tour operators, the IATO
president said, “Yes, we have
witnessed a noticeable rise
in cancellations, particularly
from corporate and high-end
leisure travellers who prefer to
switch to alternative carriers™.

Federation of Associations
in Indian Tourism & Hospital-
ity (FAITH) General Secretary
Rajiv Mehra also shared that
an up to 20% decline in book-
ings has been observed for Air
India Mights while the fares
have urned cheaper by about
10% on certain sectors where
there is high competition with
other carriers,

“As far as Al is concerned,
fares are around 10% cheaper
fordomestic and international
routes on certain sectors, Be-
sides, there is a 15-20% decline
in new bookings for Al Mighs
on domestic as well as interna-
tional routes after the crash,”
Mehra said.

He asserted that all airlines
have to pull up theirsocks as far
asaircraft maintenance is con-
cerned, 1o ensure passengers.
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AVIATION WATCHDOG FLAGS VIOLATION OF REST RULES FOR PILOTS

DGCA Asks Air Indiato Act
Against 3 Errant Officials

Seeks their removal from operational roles, explanation from CEO Wilson on matter in a week

Arindam Majumder

New Delhi: The civil aviation
regulator has asked Air Indiato
remove the head of its opera-
Hons control centre and two
other senior officials from ope-
rational roles and initiate disci-
plinary action against them, ci-
ting violation of pilod restrules.

The action is not connected to
the June 12 crashof an Air India
Boeing 787 aircraft in Ahmed-
ahad that killed 241 of the 242 pe-
ople on board and more than 30
on the pround.

In its order on Friday; the Direc-
forate General of Civil Aviation
(DGCA) warned the Tate Sons-
controlled airfine that a repeat of
such violations could lead to the
suspensionof itslicence.

ET has seen a copy of theorder
that names operations control
centre head Choorah Singh and

- .'_\. L™

crew scheduling managers Pin-

kyMittal and Payal Arora.
According to the DGCA, these
officials were involved in multi-
plelapses, including unauthori-
=4 and non-compliant crew pa-
irings, violations of licensing
and crew rest rules and syste-
mic failures in

L oversight.

DGCA has This is the se-
warned Alr cond time the
Irdia against same officials
possible have been pul-
SuspEnsion led up by the re-
of its licene gulator  The
i such DGCA had in
violationstake  February as-
place again ked Air India to

take action aga-
inst the three after it discovered
that a first officer operated a
flight without the compulsory
training requirement.

On Friday, the regulator also
sent a show cause notice to Air
India chief executive Camphell
Wilson citing the violation and

secking an explanation within

DELHI

Under Scanner A aaied tn
DGCA has | Says they are involved in multiple Ahmedabad
pulled up | lapses such as unauthorised and non- plane
same 3 compliant crew pairings, violations of crash
officials for| ficensing and crevw rest rules

the second

time

seven days.

The DGCA said during an audit
of the mirline, it found that the
carrier had operated two flights
on the Bengaluru-London route
where the pilots exceeded the sti-
pulated dutylimitof 10hours.

“Internal disciplinary proces-

Asks Air india to o
errant officials to
nm—unﬁatlmal roles_g

i:aﬂsl‘ur
disciplinary
wncaemms‘wm |
against them | 10 days

Following June 12 incident,
DGCA Is conducting intenshee

checks on airfine’s Bosing 787 feet

dings must be initiated against
these officials without delay, and
the outcome of such proceedings
shall be reported to this office
within ibdays from the date of is-
sueof thisletter,” the DGCA said.

‘Committed to Safety Protocols’ »= 7
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‘Committed to Safety Protocols’

*= From Page 1

"The officials are also to be reas-
signed to non-operational roles,™
the regulator said. It barred them
from holdingany position with di-
rect influence on flight safety and
crew compliance

AirIndis, inastatement, said chief
operations officer Basil Kawuk will
provide direct oversight to the Integ-

rated Operations Control Centre. Ka-

wuk joined Air Indis last year from
Singapore Airines.

“Air Indiia is committed to ensuring
that there is total adherence to safety
protocols and standard practices.™
the airline said. It didn't respond to
queries on the show cause notice to
Wilson. Regulatory scrutiny of Air
India’s flight operations has increa-

sedfollowing the crash. TheDGCA s
doing enhanced inspections of the
Boeing 787 feet of Air India. The
scrutiny is extensive and includes a
one-time check of the take-off para-
meters, to review the last 15 days of
technical snags on these sircraft and
resolve any recurring problems.

The airdine has sakd it would reduce
flights to Europe and Morth America
by 15% till mid-July to increase con-
tingency aircraft to cater for canecel-
lation, as flights have been delayed
duetothe DGCA checks as wellas the
closure of the Iran airspace that is
forcing airlines a longer diversion.

Night curfew in Enropean airports
to reducenoise pollution has further
delayed the return leg as pilots also
ran out of their permitted duty ho-
urs.
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Air India faces
DGCAire over
crew violations

® Told to remove 3
staffers; furnish audit,
inspection details

NITIN KUMAR
New Delhi, June 21

EVEM AS THE June 12 Air India
crash is beinginvestigated, avia-
tion watchdog Directorate Gen-
eral of Civil Aviation (DGCA) has
pulledup the Tata Group-owned air-
line for crew rosteringviolations. In
an order dated Friday, the regulator
directed Air India to immediately
remove three officials from all roles
and responsibilities related to crew
scheduling and rostering for serious
violations. DGCA has also instructed
the airline to initiate internal disci-
plinary proceedings against the offi-
cialswithoutdelay. The offidalsiden-
tified are divisional vice-president
Choorah Singh, chief manager
(DOPS, crew scheduling) Pinky Mit-
tal, and crew scheduling (planning)
Payal Aroraasdirectly responsible for
repeated non-compliance.

The order states: “The officials
have been involved in serious and
repeated lapses, including but not
limited to unauthorised and non-
compliant crewpairings,violations of
mandatory licensing and recency

REGULATORY SLAP

mAidine also issued show-cause
notice over pilots exceeding

10-hour

flying time for two
Bengaluru-London flights in May

Aidine to
initiate

mAir India

syl responded that it
el hasimplemented
the order

against the

3

staffers
A
'

minFeb, DelhiHC
had asked DGCA
to ensure timely
adherence to
revised duty, rest
hours for pilots

:’ L

operations control centre (IOCC). Air
India is committed to ensuring that
thereistotal adherenceto safetypro-
tocols and standard practices.”

The DGCA has also reportedly
directed flight operations inspectors
to submit detailed records of all

norms, and systemic inspections and audits
tailuresin scheduling pro- m carried out on Air India
tocols and oversight.! : since 202 4.The data, cov-

In its statement, AIR INDIA ering planned and
the DGCA said the offi- R:I}TS.II.EM unplanned inspections,
cials were accountable COMPENSATION audits, cockpit and en
for significant opera- i routechecks,station facil-

tionallapses.

Theviolationscameto
light during a post-transition
review following the shift from the
air route management system to
the CAE flight and crew manage-
ment system and were voluntarily
disclosed by the airline.

In responsetothe order, Air India
said:"Weadinowledge the regulator’s
directive and have implemented the
order. In the interim, the company's
chief operations officer will provide
direct oversight to the integrated

sun,
FINANCIAL EXPRESS hl’-c]?ps'. {/epaper.financialexpre ‘"ﬁ"

READ TO LEAD

ityreviews,aswellasramp
and cabin inspections, has
beensought as part of theregulator’s
ongoing investigation.

The regulator has also issued a
show-cause notice to the airline for
operating two flights—Bangalore-
London on May 16 and 17 —wherein
pilotswere madeto flyfor longerthan
the 10 hoursallowed as perflightduty
time limitation (FDTL) dispensation
given toAlat that point of time.

Continuved on Page 2
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Air India under fire from DGCA

The notice stated that the
“accountable manager has
failed to ensure adherence”
and has sought a response
from the alrline withn seven
days, Earlier in February, the
Drelhi High Court had directed
the DGCA to strictly adhere to
its committed timeline for
implamenting revised norms
on duty and rest hours for
pilots which an set tobeginin
phasesstarting luly 1thisyear.

The revised civil aviation
requirement (CAR  2024)
increases  the minimum
'r‘-ll."l"H:,ltl."'\.-[ IJFI‘III-" fromm 36 Lo
48 hours and restricts night
operations to a maximim of
two landings,

I hese changesare aimed at
addressing growing concems
oveEr I_lllul fat |E1II.'.1III||.'IH-I.|I!IIH
airlines implement safer duty
schedules
phased implementation plan,

The regulator's

detailed in an affidavit sub
mitted in February, was
ﬁl'nll..l'u."ll aflar pions L|l'| FLET1Y
with pilot associations, airl e
operators, and the minkstry of
awl aviation
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Air India starts releasing
interim compensation

PRESS TRUST OF INDIA
Mumbai, June 21

AIR INDIA ON Saturday said it
has started releasing the
interim compensationof¥25
lakh each to the families of
the deceased and survivors of
the June 12 plane crash.

The airline said a team of
trained psychologists and
doctors has been deployed in
Ahmedabad to provide
trauma counselling and psy-
chological support to the
affected families orindividu-
als. The team of medical per-
sonnel, including nurses and
a pharmacist has been
deployed to address ongoing
oremerging health needs, Air
India said in astatement.

“The interim compensa-
tion began being released
from 20 June, with three fam-
ilies having received pay-
mentsso far,and the remain-
ing claims being processed,”
Air India said.

Theairline hadon June 14
announced that it will pro-
vide an interim compensa-
tion of ¥25 lakh or approxi-
mately GBP 21,500 to the
families of each of the
deceased and survivor of the
airline's Boeing 787-8 plane
crash in Ahmedabad to help
address immediate financial
needs. This is in addition to

The aidine said ateam of trained psychologists and doctors has
been deployed in Ahmedabad to provide trauma counselling
and psychological support to the affected families

the compensationof¥1 crore
announced by the parent
company, Tata Sons.

Air India said a centralised
helpdesk, active since June 15,
has been assisting families in
processing claims for the
interim compensation.

This single-window system
ensures faster documentation
and helpsinitiate compensation
procedures promptly, itstated.

Air India said it has also
beenreaching out tothosewho
were injured and the families
of those who lost their lives on
the ground toinitiatethe com-
pensation process forthem.

The families are also being

FINANCIAL EXPRESS Sun. 22 June 2025

READTO LEAD

assisted,including during DNA
identification, the airline said,
adding that when the mortal
remains are released by the
hospital, at least one caregiver
accompanies each family to
facilitate the transportationas
wellas funerals,whileensuring
the dignityand utmost respect
for the deceased and their
loved ones.

Families arealsobeing pro-
vided other comprehensive
financial assistance during
this difficult time, covering
travel, accommodation, med-
ical and funeralexpenses,with
additional needs addressed
promptly,Air India added.

https://epaper.financialexpress.com/c/7768582 %
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FUME
Air India
cancels flight

Air India cancelled flight
Al2470 (Pune-Delhi) on
Friday after a bird strike
was detected post-landing
in Pune. The aircraft was
grounded for safety
checks, with passengers
offered refunds or
rescheduled. The airline
also cancelled eight flights
(four international) due to
operational reasans,
including Dubai-Chennai
Al0E6 and Delhi-
Melbourne Al308.
Alternative arrangements
are being made for
affected travellers.
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Domestic air travel to

grow 10% in FY2026

NEW DELHI
_—

The Indian aviation industry is
expected o continue growing,
with domestic air passenger
traffic expected to grow by 7-
10% YoY in FY2026, reaching
175-181 million passengers,
according o ICRA report.
This follows a 76% YoY
increase in FY2025, when the
total domestic twraffic stood at
1654 million passengers.
Notably, this figure is 16.8%
higher than pre-Covid levels

in FY2020, indicating a strong
rebound in air travel demand,

Despite the increase in pas-
senger numbers, ICRA expects
the Indian aviation industry o
report a net loss of Rs20,000-Rs
30,000 crore in FY2026.

ICRA stated in if's report,
“The Indian aviation industry
toreport a net loss of Rs. 20-30
billion in FY2026." This pro-

jected loss issimilar to the esti-

mated losses in FY2025 and a
stark contrast to the Rs 1600
crore net profit reported in
FY2024.
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Air India cancels 8 flights; bookings
declineby up to 20%

Press Trust of indla
Mumbai, Jun 20

Alr India on Friday cancelled
eight flights, including four on
international routes, due toopern
tional reasons even as the impact
of the Ahmedabad plane erash last
week is becoming manifest on its
overill bookings dropping noarly
20 per cent,

A London-bound Air India
flight, Al-171 carrving 242 passen
egers and orew members crashed
in Ahmedabad on June 12, Al but
one passenger onboard the plane
died along with nearly 2 on the
ground when the aircrafi crashed
on a medical college complex
shortly after the take-off

In a statement on Fridoy, Alr
Indin announoed concellation of
several flights = Dubai-Chennai
(A1906), Delhi-Melbourne (AL308),
Melbourne-“Delhi (AL309) and
Dubai-Hyderabad (AL2304),

On domestic rouates, Pune
“Delhi (AI£74), Ahmedabad-Del

hi (Al456), Hyderabad-Mumbai
{Al-2872) and Chennai-Mumbai
{AI571) Dights were cancelled.

The Delhi-Pune fight was
cancelled after the airline, on its
arrival from Delhi, detected that
it had a bird hit. Consequently,
it was grounded for extensive
inspection.

The aldine nlso said it made all
arrangements, including accom
maodation for the stmnded pas
SENZETs.

Refunds on cancellation or
complimmtary rescheduling wers
alsooffered to passengers, the air
line said,

According to the tour operators
body, Indian Association of Tour
Operators (LATO), bookings for Alr
Indlin flights have declined by around
A per cent on domnestic as well as
mternational routes while the aver
age fares have dropped by &15 per
cent in the aftermath of the Boeing
TET-8 Dreamliner crash inst weak

Federation of Associations in
Indian Tourism & Hospitality

(FAITH} General Secretary Rajiv
Mehra also said that an up to 20
per cent dedine in bookings has
been observed for Alr India Qights
while the fares have turned cheap
e by about 10 per cent on certain
sectors where there is high compe
tition with other carriers.

An Ajr India spokesperson
did not respond to & query seek
ing comments from the airline on
decline in bookings

"Following the unfortunate
incident involving Air India,
we have observed a tempaorary
decline in bookings, purticularly
on international sectors,” IATO
president Ravi Gosain teld PTI

"While the exact percentage
varies by route, our estimates
indicote a dip of nround 18-22 por
cont on international bookings and
a 10-12 per cent fall domestically
in the immediate aftermath. How-
ever, this appears to be a short:
term sentiment-driven maction,
as confidence typically stnbilises
over time,” Gosain said,
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DGCA orders action against
3 Al officials over ‘systemic
failures’ in managing pilots

Jagriti Chandra
NEW DELHI

The Directorate-General of
Civil Aviation (DGCA) has
ordered Air India to re-
move three officials — a top
executive in the flight oper-
ations department among
them — from their duties,
citing “systemic failures”
and “multiple violations”
related to the validity of pi-
lot licences and their rest
requirements, according to
multiple sources.

A directive issued on
Friday, a copy of which has
been reviewed by The Hin-
du, states that internal dis-
ciplinary proceedings
must be initiated against
the officials without delay
and any future violation
could result in penalties in-
cluding withdrawal of the
airline’s permit to fly.

There was no official
confirmation on the direc-
tive from the DGCA, but

The order comes during heightened scrutiny of Air India following
the crash of its flight Al-171 in Ahmedabad last week. REUTERS

the airline said in a state-
ment that it has “imple-
mented” such an order.

The order comes during
heightened scrutiny of Air
India following last week’s
crash in Ahmedabad.

The specific lapses men-
tioned in the order pertain
to the licensing require-
ments of flight crew, their
rest hours, and recency re-
quirements, which is the
experience a pilot must
have within a specific time-

frame in operating an air-
craft safely and legally, in-
cluding a specific number
of takeoffs and landings.

“Of particular concern
is the absence of strict dis-
ciplinary measures against
key officials directly res-
ponsible for these lapses,”
the directive states.

CONTINUED ON

» PAGE 7

IDENTIFICATION CONTINUES
» PAGE 9
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DGCA orders action
against three Al officials

One of the key officials against whom the DGCA
has asked for a disciplinary action is Air India’s Di-
visional Vice-President of its Integrated Opera-
tions Control Centre (IOCC). Another executive
oversees the crew scheduling division, and the
third handles planning within the division.

In its statement, Air India said that after the
DGCA rebuke, the company’s Chief Operations Of-
ficer Basil Kwauk will provide direct oversight to
the IOCC. Mr. Kwauk joined Air India from Singa-
pore Airlines on deputation and had previously
served at Vistara too on deputation.

An IOCC is essentially the “nerve centre” of an
airline, responsible for coordinating and manag-
ing various operational aspects of flights to ensure
safe, efficient, and legally compliant flights. It falls
under the operations department of an airline
that oversees flights, pilots, and cabin crew, in-
cluding their duty rosters.

The order states that the violations were disco-
vered during a review of the airline’s transition to
a new software used for crew scheduling, and
were voluntarily disclosed by the airline. The soft-
ware change at Air India happened in May 2024.
Sources say there was an internal audit at Air India
in February 2025, during which several lapses
were found and reported to the top brass and
then brought to the regulator. The DGCA had then
granted Air India three months to address the
lapses.

Crew duty hours

In a separate show-cause notice to Air India, the
DGCA has also highlighted violations involving
crew duty hours flights heading from Bengaluru
to London on May 16 and May 17. The 10-hour limit
on flight time for crew was exceeded during these
flights, it said.

DGCA norms govern pilot rest and duty hours,
and prescribe an upper limit for flight time and
duty time. Duty time includes both flight time and
the time taken for pre- and post- flight tasks.
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DGCA takes Air India to
task over ‘systemic errors’

Regulatory actions

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: The Directorate
General of Civil Aviation (DGCA)
ordered Air India to remove
three of its staffers from crucial
operational duties and issued a
stern warning for “repeated and
serious violations” related to pilot
duty scheduling and oversight,
with the regulator stating it could
suspend the airline’s licence in
case of future breaches.

The regulator cited what it
said were “systemic failures in
crew scheduling, compliance
monitoring, and internal
accountability” — a strongly
worded rebuke that poses ques-
tions about the airline’s processes
intrinsic to passenger safety.

Air India faces intense scru-
tiny following the June 12 crash
of its London-bound Boeing 787
Dreamliner in Ahmedabad,
which killed 241 of 242 people
aboard and at least 30 more on
the ground.

Two more documents seen by
HT suggest the regulator was in
the midst of further ramping up

REMOVAL OF THREE
KEY OFFICIALS

DGCA ordered Air India to
remove three of its
staffers from crucial
operational duties for
breaching key norms

VIOLATIONS CITED

A) Pairing of junior and

senior pilots in a way that
i d |

licensing and recency rules

C) 'Systemic failures' in
scheduling protocols and
oversight

scrutiny on the airline, including
by initiating a compilation of all
audits and checks carried out on
Air India since 2024.

The regulator and Air India
did not respond to requests for a
comment on whether the order

FRWVIVI FAYER § )

DGCA RAPS AIR INDIA
“These officials have been
involved in serious and repeated
lapses.”

The regulator warned that “any
future violation of crew scheduling
norms, licensing, or flight time
limitations detected in any post-
audit or inspection, will attract
strict enforcement action, includ-
ing but not limited to penalties,
license suspension, or withdrawal
of operator permissions as appli-
cable.”

Ina statement, Air India said it
hasimplemented the DGCA order
and “in the interim, the company’s
chief operations officer will pro-
vide direct oversight to the IOCC.”
“Air India is committed to ensur-
ing that there s total adherence to
safety protocols and standard
practices,” the airline stated.

The regulator separately issued
ashow-cause notice to the airline,
seen by HT, for breaching flight
duty time limits of its crew on a
London-Bengaluru flight on two
occasions.

Another document, aninternal
DGCA email seen by HT, sug-
gested the regulator is putting
together a compilation of all
inspections and audits conducted
on Air India during 2024 and 2025.
The email, sent by assistant
director Himanshu Srivastava —
the same official who signed the
enforcement order — requests
“details of all inspections and
audits conducted for Air India dur-
ing the years 2024 and 2025 (till
date)” including findings, inspec-
tion types, and officer names, with
atight deadline of June 22,

The June 20 order directed Air
India to immediately remove
Choorah Singh, divisional vice
president of the Integrated Opera-
tions Control Centre (I0CC); Pinky
Mittal, chief manager-DOPS, crew
scheduling; and Payal Arora, crew
scheduling-planning fromall roles
related to crew scheduling and
rostering.

The violations stem from inci-
dents that the regulator said
oceurred during Air India’s transi-
tion from one system for flight and
crew management to another.

Specifically, the violations
occurred “during the post-transi-
tion review from ARMS to the CAE
Flight and Crew Management Sys-
tem,” with the regulator noting
that the voluntary disclosures by
Air India revealed the extent of
compliance failures during this
technological upgrade.

Anindustry expert, whoasked
not to be named, said ARMS is a
well-known software and is widely
used.

The DGCA specifically cited

three categories of violations:
“unauthorised and non-compliant
crew pairings,” “violation of man-
datory licensing and recency
norms,” and “systemic failures in
scheduling protocol and over-
sight.”

An Air India official, speaking
on condition of anonymity, said
the order is related to a case of
non-compliant crew pairing that
occurred in August last year,
though the DGCA order suggests
the issues are more widespread
and ongoing,

The 2024 incident involved “a
flight commanded by a non-
trainer line captain paired with a
non-line-released first officer,”
which the DGCA described as “a
serious scheduling incident having
significant safety ramifications.”
The regulator subsequently
imposed a 90 lakh fine on Air
India and additional penalties of
6 lakh and 3 lakh on the airline’s
director operations and director
training respectively.

Safety expert Mohan Ranga-
nathan, said the regulator’s “order
and show cause notice seems to be
an effort to just show that theyare
working actively.”

Another expert, Mark Martin of
Martin Consulting, asked: “Whyis
the order for something that hap-
pened a year back, coming out
now?”

Crew scheduling and duty time
limitations are fundamental safety
measures inaviation, designed to
prevent pilot fatigue and ensure
only qualified personnel operate
aircraft. The regulations require
strict adherence toflight duty time
limitations (FDTL) and mandate
that crew pairings meet specific
qualification and recency require-
ments.

“A crew rostering system is
automated. You're not supposed to
be partial to one crew over
another. You're not supposed to
intentionally put one crew mem-
ber with another. The system
needs to randomly roster cabin
crew and pilots. All pilots should
be given equal hours. All cabin
crew should have enough,” Martin
said.

The 2024 incident, additionally,
appears to have involved pilots
who were not adequately qualified
operating together.

Flight171, carrying 242 passen-
gersand crew, departed Ahmeda-
bad’s Sardar Vallabhbhai Patel
International Airport at 1:39 PM
on June 12 bound for London
when the pilot issued a Mayday
distress call shortly after takeoff.
The Boeing 787 Dreamliner
crashed into a medical hostel com-
plex in the Meghaninagar area,

the 10CC

SHOW-CAUSE NOTICE

The regulator separately
issued a show-cause notice

to the airline for breaching
flight duty time limits of its
crew on a London-Bengaluru
flight on two occasions

WHAT AIR INDIA SAID...

Air India said it has implemented the |
DGCA order and “in the interim, the [
company's chief operations officer l
will provide direct

oversight to

e

dated June 20 was related to the
crash in Ahmedabad this month.

At least three experts HT
spoke to welcomed the scrutiny
and the reviews, but questioned
if there was inadequate regula-
tory oversight before.

killing all but one person aboard
and at least 30 others on the
ground. The Aircraft Accident
Investigation Bureau is investigat-
ing the cause of the crash, while
authorities haveannounced plans
to survey structures around the
airport for potential height viola-
tions that could pose safety risks.

US MOVES B-2 BOMBERS

orders had been given yet to
move the bombers beyond
Guam. They did not say how
many B-2 bombers are being
moved.

Fordow is the only Iranian facil-
ity at which IAEA inspectors have
found in 2023 particles of uranium
purified to near weapons-grade
purity. The Pentagon did not
immediately respond to a request
for comment.

Experts and officials are closely
watching to see whether the B-2
bombers will move forward to a
U.S-British military base on the
Indian Ocean island of Diego Gar-
cia. Experts say that Diego Garcia
is in an ideal position to operatein
the Middle East.

After stepping up threats
against Iran earlier this week,
Trump appeared to dial back ten-
sions Thursday, saying that he
would hold off for two weeks to
give diplomacy a chance. On Fri-
day, he hinted at shortening the
deadline, but also suggested he
“might” support a ceasefire while
talks were underway. Iran has
demanded the attacks stop before
it enters negotiations, something
Israel has refused to do.

“I'm giving them a period of
time,” Trump told reporters in
New Jersey, after meeting earlier
Friday with his national security
team. “I would say two weeks
would be the maximum.”

“Iran doesn’t want to speak to
Europe. They want to speak tous,”
Trump said. “Europe is not going
to be able to help them.”

Meanwhile, the more than
week-long air war between Israel
and Iran continued on Saturday.
Israeli defence forces said they tar-
geted Iran’s Isfahan nuclear facil-
ity for the second time, targetinga
centrifuge production section, and
killed Saeed Izadi, commander of
the Islamic Revolutionary Guard
Corps’ overseas arm. There were
no leaks of hazardous material,
Iran’s semi-official Fars News
reported.

Early on Saturday, air raid
sirens were triggered across parts
of central Israel and in the Israeli-
occupied West Bank, with missile
interceptions visible over Tel Aviv
and explosions echoing. There
were no reports of casualties.

COMPILATION OF ALL
INSPECTIONS SINCE 2024

The regulator began internal

process involving multiple officials
to compile details of all inspections
and audits carried out on Air India
aircraft since 2024

“Air India is committed to
ensuring that there is total
adherence to safety protocols
and standard practices.”

— AIR INDIA, in a statement
sy i

“Of particular concern is the
absence of strict disciplinary
measures against key officials
directly responsible for these
operational lapses,” the DGCA
stated in its enforcement order.

continuedon 10
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9 d?;lys on, 247 victims of Al crash identified

MT Correspondent

e ® e B bt alied crery doem

AHMEDABAD: A total of 247 vie
tims of the June 12 Alr India
plane ¢crash have been identi-
fied through DNA wests and 232
badies have been handed aver
to thelr Lamilies, officials sakd
on Saturday

According to Ahmedabad
Civil Hospital Superintendent
Dr. Rakesh Joshi, of the 247
victims, I75% were Indian
natioaals, 7 were from Porte-
gal, 52 were from the Unloed
Kingdom. onc was from
Canada. and 12 were non-pas-
senpcrs who died due 10 the

crash Impact.

Fifteen familics are expected
o collect the remains of thedr
loved ones In the coming days,
with the administration and
health depariment actively
coordinating the process, Jashd
added

Eighi bodices which were
visually Identifiable were
kanded over to thedr [amilies
kst week without the need lor
DNA matching. These bodies
wire of victimes who dieyd on the
grosind

The Loawdon-bosnd Adr India
alrcraft crashed into a hosied
complex in Meghaninagnr
moments alter taking off from

Sardar Vallabbbhad Pasel Inter
national Airport at 119 pm on
Junc 12, killing 270 people.
inclading 241 on board. Vish-
wash Komar Ramesh, a
+0-year-old Bri1sh national of
Indian origin, emerged as the
loae survivor.

Mcanwhile, the Tuncral ol
fouwr members of the Innavat
All Salyed family, who were
AMONE IHe PASSCNECers, wis
held in Ahmedabad on Satur-
day. The procession began
from Kalyaniwad in Khanpur
a1 345 pm, with Namaaz-<Jan-
aza offered at Pastharwali Mas-
Jid at 4 pm, said a person close
10 the family,

The bodics of 48-vear-old
Inavatali Saiyed. his wife Nalis-
abanu, daughter Taskin. and
500 Wagl All were handed over
to the family carlser in the day
alter DNA identification

Alkr India on Saturday sasd it
has established o cemtralised
helpdesk, operational since
Junc 15, 10 assist families in
processing claims for interim
compensation of 225 lakh for
the Lamilies of each deccased
and the survivor,

“As of June 2. payments
have been disbursed 1o three
{amilles, with remalning claims
baing processed promgly.” the
airkines sald in a staement.
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Eight Al flights cancelled, 1 for bird hit

HTC and agencies
latters@hindustantimes. com

MUMBAI/NEW DELHI: Air India
on Friday cancelled eight
flights, including four on inter-
national routes, due to opera-
tional reasons even as overall
bookings appeared to slump —
a combination of effects from
the route closures due to ten-
sions in West Asia and last
week's crash of Flight 171 in
Ahmedabad that has now trig-
gered greater scrutiny of the
airline’s fleet.

A London-bound Air India
flight, Al-171 carrying 242 pas-
sengers and crew members
crashed in Ahmedabad on June
12.

All but one passenger
onboard the plane died along
with nearly 29 on the ground
when the aircraft crashed on a
medical college complex
shortly after the take-off.

In a statement on Friday, Air
India announced cancellation of
several flights - Dubai-Chennai
(AI-906), Delhi-Melbourne
(AI-308), Melbourne-Delhi

AIR INDIA SAID
REFUNDS ON
CANCELLATION OR
COMPLIMENTARY
RESCHEDULING
WERE OFFERED TO
THE PASSENGERS

(Al-309) and Dubai-Hyderabad
(Al-2204). On domestic routes,
Pune-Delhi (Al-874), Ahmeda-
bad-Delhi (A1-456), Hyderabad-
Mumbai (Al-2872) and Chennai-
Mumbai (AI-571) flights were
cancelled. The Delhi-Pune flight
was cancelled after the airline,
on its arrival from Delhi,
detected that it had a bird hit.
Consequently, it was grounded
for extensive inspection.

The airline said it made all

arrangements, including
accommodation, for stranded
passengers.

Refunds on cancellation or
complimentary rescheduling
were also offered to passen-
gers, the airline said.

According to the tour opera-

tors body, Indian Association
of Tour Operators (IATO),
bookings for Air India flights
have declined by around 20%
on domestic as well as interna-
tional routes while the average
fares have dropped by 8-15% in
the aftermath of the Boeing
787-8 Dreamliner crash last
week.

Federation of Associations in
Indian Tourism & Hospitality
(FAITH) general secretary
Rajiv Mehra also said that an
up to 20% decline in bookings
has been observed for Air India
flights while the fares have
turned cheaper by about 10%
on certain sectors where there
is high competition with other
carriers.

An Air India spokesperson
did not respond to a query
seeking comments from the
airline on decline in bookings.

Noting that there has been a
moderate adjustment in fares
across key Air India routes, he
said, “On an average, ticket pri-
ces have reduced by 8-12% on
domestic sectors where the air-
line competes directly with

low-cost carriers like IndiGo
and Akasa.”

A report by ICICI Securities
said air passenger numbers in
India are likely to decline post-
Air India plane crash “As per
daily data reported by MoCA,
average daily passengers had
seen a decline in May'25 fol-
lowing the geopolitical conflict.
However, post-declaration of
ceasefire [between India and
Pakistan], domestic air travel
had returned to normalcy.
Average daily passengers again
declined post the unfortunate
Air India accident on 12
Jun'25,” the report noted.

According to the report,
average daily passengers were
490,000 before Jun 12 (before
Air India incident), after which
it has declined to 460,000
again.

Tata-owned Air India CEO
and MD Campbell Wilson,
meanwhile, said that the airline
has voluntarily decided to con-
tinue additional pre-flight
checks on all its wide-body fleet
for the time being as a matter
of precaution.



AN
e fasa=a= wfsewor

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

INDIA EXPRESS

DGCA warns A-I
over lapses in crew
rostering, orders
removal of 3 officials

SUKALPSHARMA
NEW DELHI, JUNE 21

AVIATION SAFETY watchdog
Directorate General of Civil
Atation| DOCA) has ssued astern
warning io Tata group airine Adr
India over repeated and serious
hises n Mhghtorew rostenng, and
has asked the camrier to remove
three of its officials from crew
b ing and rostering roles and
initiate internal disciplinary pro-
ceedingsagainet therm, The lndion
Express has learmt.

The regulator has also cau-
tioned the aidine that any future

—— l.\‘\“m
-

Further violation will lead
to actionincluding licence

SUSPEns ion, warms DGCA

violation of crew scheduling
norms, licensing, or Mlight duty

time limitations detected in -
dits or inspections will lead to
CONTINUEDON PAGE 2

DELHI

e DGCA warns A-1

strictenforcement action “includ-
ing but not limited topenalties, li-
cense suspension, or withdrawal
of operator permissions as appli-
cable”, sources said.

Air India said it has imple-
mented the DGCA order,

Separately, the DGCA has also
issued a show cause noticeto Air
India overtwo Bengaluru-London
flights that exceeded the stipu-
lated flight time limitof 10 hours,
asking the airline to respond
within seven days on why action
should not be initiated against it
for the violation, it is learnt.

Theviolations pertaining to Air
India Bengaluru-London flights -
Al13onMay 16and17 —wereob-
served during a spot check,
sources indicated. Longer-than-
stipulated flight time indicates
that the pilots are likely to have ex-
ceeded their flight duty time lim-
itation (FDTL)on these flights.

The DGCA order and show
cause noticeto Air Indiacomesat
a time when the airline is grap-
pling with the crashof an Airndia
Boeing 787-8 aircraft in
Ahmedabad on June 12,

The DGCA order does not ap-
pear to be linked to the deadly
crash which has placed the air-
line's safety record and related vi-
olationsunder the lens.

The violations pertaining to
flight crew being scheduled and
operated despite lapsesin licens-
ing, rest, and recovery require-
ments are learnt to have been vol-
untarily reported by Air India.
These were discovered during a
post-transition review after the
airline shifted toa new crewman-
agementsystem last year.

The DGCA noted thatthe three
officials have beeninvolved in re-
peated lapses, including unautho-
rised and non-compliant crew
pairings, violation of mandatory
licensing and recency norms, and
systemic failures in scheduling

$The Indian EXPRESS

22 JUNE 2025

protocol and oversight, itis learnt.

“The voluntary disclosures,
while noted, point to systematic
failures in crew scheduling, com-
pliance monitoring and internal
accountability. Of particular con-
cern is the absence of strict disci-
plinary measures against key of-
ficials directly responsible for
these operational lapses,” the
DGCA stated in an order dated
June 20, it is learnt.

According to sources, the air-
line was directed to remove the
three officials — Choorah Singh,
Divisional Vice President; Pinky
Mittal, Chief Manager - DOPS,
Crew Scheduling; Payal Arora,
Crew Scheduling - Planning —
fromall rolesand responsibilities
related to crew scheduling and
rostering, and initiate internal dis-
ciplinary proceedings “without
delay”and report to the DGCA the
outcome of the proceedings
within 10 days.

The airline has been asked to
reassign the three offidals to non-
operational roles pending condu-
sion of “corrective reforms in
scheduling practices” and ensure
that they do not hold any position
involving direct influence over
flight safety and crewcompliance
till further notice.

An Air India spokesperson,
without goinginto specifics, said,
“Weacknowledge the regulator’s
directive and have implemented
the order. In the interim, the
company's Chief Operations
Officer will provide direct over-
sight to the Integrated
Operations Control Centre
(IOCC). AirIndia is committed to
ensuring thatthereis total adher-
encetosafety protocolsand stan-
dard practices.”

Theaidine has so far not com-
mented on the show cause notice
pertaining to the two Bengaluru-
London flights exceeding the stip-
ulated flight duration,

Sun, 22 June
https://epapt
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Indigo flight to
Chennai makes
emergency
landing in
Bengaluru

OUR CORRESPONDENT

BENGALURL: An Indigo
flight that flew from Guwahati
to Chennai, had to make an
emergency landing at Kem-
pegowda International Afrport
in Bengaluru recently, said air-
line sources,

Indigo spokesper-
son said the airline made
a “mayday” call before it
landed in Bengaluru, as it “ran
out of fuel”,

“The incident occurred on
June 19 The flight was sched-
uled to arrive in Chennai at
about 745 pm, but due to bad
weather in Chennai, it could
not land. The pilot opted 1o
divert the flight to Bengalurn,
but realised they ran out of
fuel. 5o, he alerted the airport
with a mayday call.” said the
spokesperson.

According to Indigo, the
flight finally landed safely in
Bengaluru at about 820 pm
on June 19
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Air India bookings decline

20%, fares slump by up to 15%

OUR CORRESPONDENT

NEW DELHI: Bookings for
Air India flights have declined
by around 20 per cent on
domestic as well as interna-
tional routes while the aver-
age fares have dropped by
8-15 per cent in the aftermath
of the Boeing 787-8 Dream-
liner crash last week, Indian
Association of Tour Operators
{IATOY) President Ravi Gosain
said on Friday.

An Air India spokesper-
son did not respond to a query
seeking comments from the
airline.

A  London-bound Air
India flight, AI-171 carrying
242 passengers and crew mem-
bers crashed in Ahmedabad on
June 12.

All but one on board the
plane died along with nearly 29
on the ground when the aircraft
smashed into a medical com-
plex in Meghaninagar area of
the cil sh::grﬂy nftergta:kEOE

“Following the unfortunate
incident involving Air India,
we have observed a temporary
decline in bookings, particu-
larly on international sectors.
While the exact percentage var-
ies by route, our estimates indi-
cate a dip of around 18-22 per
cent on international bookings
and a 10-12 per cent decline
domestically in the immedi-
ate aftermath. However, this
appears to be a short-term sen-
timent-driven reaction, as con-
fidence typically stabilizes over

time," Gosain said.

‘On an average,
ticket prices have
reduced by 8-12%
on domestic routes,
where as on
international routes
fares have seen a
drop of 10-15%'

The IATO president shared
that there has been a moderate
adjustment in fares across key
Air India routes.

“On an average, ticket prices
have reduced by 8-12 per cent
on domestic sectors where the
airline competes directly with
low cost carriers like IndiGo
and Akasa. On international
routes, especially to Europe
and Southeast Asia, fares have
seen a drop of 10-15 per cent,
depending on route occupancy
and competition. These reduc-
tions are mix of promotional
strategies and yield correction
due to lowered demand.” Gos-
ain said.

Asked whether there have
been cancellations by travel-

lers for Air India flights booked

via tour operators, the [ATO
president said, “Yes, we have
witnessed a noticeable rise in
cancellations, particularly from
corporate and high-end leisure
travellers who prefer to switch
to alternative carriers”.

He informed that the
increase in cancellations was
15-18 per cent internationally,
and 8-10 per cent domestically
aver the past week. However,
this trend may normalize in
the coming days as no systemic
safety issue has been reported
and authorities like DGCA
reaffirm Air Indias compli-
ance with international safety
standards.

Federation of Associations
in Indian Tourism & Hospital-
ity (FAITH) General Secretary
Rajiv Mehra also shared that
an up to 20 per cent decline in
bookings has been observed for
Air India flights while the fares
have turned cheaper by about
10 per cent on certain sectors
where there is high competi-
tion with other carriers.

“As far as Air India is con-
cerned, fares are around 10 per
cent cheaper for both domestic
and international routes than
other airlines on certain sec-
tors. Besides, there is a 15-20
per cent decline in new book-
ings for Air India flights on
domestic as well as interna-
tional routes after the crash,”
Mehra said.

He asserted that all airlines
have to pull up their socks as far
as aircraft maintenance is con-
cerned, to ensure passengers.
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Air India:
Descent into Despair

turban, smiled engag- k
ingly, and served you warm Hml v -
towels. Today he serves vou
cockroaches in vour omelette Sh an kar
and phimmets you 10000 feet i gen ndi nexpress
to dieath. Weloome to Adr India,
20. When the Tatas took over the airline in 2002, it was halled asa
corporate coronation: the retwm of the prodigal to its original home, tobe
lowingly nursed back to world-closs splendour, Instead, it's a Titanic with
wings. Let’s not mince words: passengers have died Before, too, When Al
171 fell out of the sky in Ahmedabad, the world was told it was atrapedy
N, it was areckoning. It lasted 30 seconds in the a e, It cost over 270 Hves,
Days later, a Delhi-bound Al Dreamliner returned to Hong Kong, its
alrportof origin, after the pilot suspected a technical issue. He said, "We
don't want to continue further”—a clear indcation that the troumatised
pilot wotild rather o back to base than tiust his machne. Another 0ight
from San Francisco to Mumbai was stuck in Kolkata because of a
technical snag. Yot another was foreed back to Delhi post-takeoff due to
technical filure—marking yet another unsched uled diversion. On
Tuesday Alr India cancelled seven international flights, including six
operated by Boeing 767-8 Dreamlners, as part of precautionary checks on
its Dvenmliner floet, follow ing heightened safety souting by avintion
authorities n the aftermath of the Ahmedabad crash,

What's it like to fily Ar Indin® Imagine vour toddler peeling hack an
omelette mid-meal in Business Class to find a dead cockroach; the kid got
food poisoning. Ar India's response—it acknowledged the incident and
sriiel it was investigating the matter with its catering service provides
Previously a flight to London was grounded after 8 passenger saw a rat on
the plone and rot traps had to be laid. Another Alr Indin 8ight was delayved
for 12 hours after a mouse was spotied in the cabn just as the plane was
about to take off. Meanwhile, passengers post viral videos of filthy trays,
ripped firnishings, dirty seats and broken in-flight entertainment
system —that too ina First Class seat that cost 55300, Welcome to the
prem ium exper ence. While Gulf carriers unveil silent cabins, inflight
spas, nnd whisper-quiet jets, Air India offers torn safety cords and

lukrwarmten. It's a spocial kind of irony that while it dreams of laounch
ing 3D-printad handbaps and perfumes, its fiving culture stinks, Radical
reform is required: fleet audits, safety transparency actua ] accountability
The DGCA has Angeed Alr India multiple tmes for violations —oew duty
time violations, mechanical delays, and safety protocol breaches. A senlor
pilot-turned-whistleblower, revealed that emerpency oxyegen systems on
T17s were tampered with—management threatened him after mising these
issues internally Most strange is that Singapore Aidines, which hac 255
per cent stake seems to have thrown Adr India under the (airjbus. Its
accountability must be questioned and those responsible for passenger
safety punished evenas Alr India shoulders most of the blame.

There was a time when Aying Afr India meant something. The Mahara-
fih smiled beatifically from baard ing passes, The orew wore saris as
heritage symbolks. Mango julor come in actunl glasses. And even if the
flight was a tad late, it felt vaguely aristoceatic to be partof the nostalgia.
What we're witnessing now isthe slow, grinding disintegration of Indias
national airline: one mida e emergency one torn seat, one cockiosch-lneed
omelette at a time The $400-million Oeet upgrade plan is barely moving on
the tarmac, The Tatas know passengers have little choice after numerous
alrlines shut shop today it is just Indigo and Abe India,

It's time for real accountability
- Ground all Dreamliners until third-party andits confirm safety
- Relense full maintenance logs, incident reports, and Seet age profiles

Conduct pest snd hygiene inspections via indepen dent caterers.

* Reinforce crew rest protocols and establish a safe whistleblower system,
 Mandate transparent progress updates publichy:

Or the nex t cockroach in the omdette? [t could be vours.
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The Mayday was
Fuel Mayday; a
fuel-related call,
not caused by
Anyemergency.
Itis astand ard
procedure to

request landing
priodity when
fuel Lewel sreach
& low limit

A ring spoke DEron

Safe
landing

The flight
landed safely
in Bengaluru at
8.15 pm. The
168 passengers
ware safely
deboarded and
the journey
resumed after
a 2-hour delay,

DELHI

Chennai-bound flight
makes ‘Fuel Mayday’
call, lands in B'luru

INDRA S & Bergakeu

AN IndiGo Qight from Guwahati to Chennal
made an unscheduled landing at Kempegowda
International Airport (KIA) on June 19 evening
after the pilot issued a Mayday call. The airline
clarified that the call was related to low fuel’ and
nol AN eMergency.

Though the Mayday call was related to the
fiight running thin on fuel, it did send jitters
among the regular air travellers, Sources said
that the Dight was not carrying the required
amount of diversion fuel- the minimum amount
of fuel an aircraft must carry to safiely divert to
an alternate destinatlon In case It cannot land at
its intended dest inat ion

Spealking {0 this newspaper, an [ndiGo spokes
person confirmed, “ The Mayday was Fuel May-
day; a fuel-related call, not caused by any emer-
pency It is standard proce dure to request landing
priority when fuel levels reach a low Limit."”

Flight 6E4764 which departed Guwahatiat 440
pm, was originally scheduled to land at Chennai
at 7.4 pm. However due tocongestion at Chennal,
the aireraft was diverted to Bengaluru. While ap
proaching KIA, the pilot issued a fuel Mayday to
Alr Traffie Contral for priority landing.

22 JUNE 2025
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DGCA grounds Al officials

RAJESH KUMAR B Mew Deihi

he Directorate General
I of Civil Aviation
{DGCA) has |1|.1|J::d up

Air India for serious and
repeated violations related to
flight screw scheduling, order-
ing the removal of three senior
officials including a division-
al vice president, head of crew
rostering, from all roles and
responsibilities related to crew
scheduling and rostering over
serious lapses. The DGCA
also warned Air India that
future violations in crew
scheduling will invite “strict
action’, incduding licence sus-
pension and operational
restrictions.

In its order, the DGCA has
asked the airline to initate
internal disciplinary proceed-
ings against these officials.

New Delihic Tha Directorate Genaral
of Civil Aviation (DGCA) has
raportedly asked flight operations.
inspectors to provide details of all
imspections and awdits condu ched
for Air India since 2024.
According to sounces, the details
on the findings of the inspections
and audits will have to ba
submitted by Sunday.

In an e-mailed communication.
whiich came a day after the
ragulator issued a show-cause
natice to the airfine for flight duty

The DGCA has identified
Choorah Singh, Divisional
Vice President, Pinky Mittal,
Chief Manager - DOPS, Crew
Scheduling, and Payal Arora,
Crew Scheduling - Planning
directly, responsible for the
continued non-compliance.

timee Eimitations (FOTL) violation,
and also ordered removal of the
airfina's thrae senior officials from
their respective robes for cartain
lapsas, the Directorate Ganeral of
Civil Aviation (DGCA) has sought
these details for 2024 and 2025
(to date), the sources said. The
data has been sought on planned
and unplanned inspections. audi.
cockpity enroutes, station facility,
ramp and cabin inspection among
others, as pér the communication.
Confinsed on ¥» P2

The action comes after Adr
India voluntarily disclosed that
flight crew were being sched-
uled and operated in violation
of licensing, (ight duty time,
and rest period regulations, key
requirements for lhghl salety.

Continued on ¥» P2
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DGCA seeks audit details of Al

DGCA SEEKS AUDIT DETAILS OF Al Continved from %P1 The air-

line has been facing intense
scrutiny since one of its Boeing
787-8 Dreamliner crashed
shortly after taking off from
the Ahmedabad airport on
June 12, killing over 270 peo-

ple on board and on
the ground.

The inspection and audit
details sought by the safety
regulator include lindings on
ramp and cabin, among
others.

The andits are aligned with
international benchmarks,
including ICAOS Annexe 19,
Universal Safety Owersight
Audit Programme (USOAP),
the Global Aviation Safety
Plan (GASP), and the ICAO

Asia Pacific Regional Aviation
Safety Plan (AP-BASP). This
move is also a reflection of
Indias commitment o inléer-
national aviation obligations
under the Chicago
Convenlion.
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Air India cancels eight flights

PIONEER NEWS SERVICE B
New Delhi

ir India on Friday announced

that it has cancelled eight flights,

including four international and

three domestic routes, due to
“enhanced maintenance and operational
reasons while it's Pune-bound tlight from
Delhi suffered a bird hit, forcing the air-
line to cancel its return journey.

According to the airline, affected flights
include services between Dubai, Chennai,
Delhi, Melbourne, Pune, Ahmedabad,
Hyderabad and Mumbai.

This comes as the carrier plans to cut
38 international flights per week and sus-

end services on three overseas routes
etween June 21 and July 15.

The international flights to be cancelled
were — AI906 from Dubai to Chennai,
AI308 from Delhi to Melbourne, AI309
from Melbourne to Delhi, and AI2204
from Dubai to Hyderabad.

Air India said four domestic flights —
AI874 from Pune to Delhi, Al456 from
Ahmedabad to Delhi, AI-2872 from
Hyderabad to Mumbai, and AI571 from
Chennai to Mumbai have been cancelled.

In a statement, Air India said the move
was due to “enhanced maintenance and
operational reasons.” “Air India’s interna-
tional flights AI906 from Dubai to
Chennai, AI308 from Delhi to Melbourne,
ATI309 from Melbourne to Delhi, A12204
from Dubai to Hyderabad and domestic
flights AI874 from Pune to Delhi, Al456
from Ahmedabad to Delhi, A1-2872 from
Hyderabad to Mumbai and AIS71 from
Chennai to Mumbai have been cancelled
due to enhanced maintenance and oper-
ational reasons,”

Air India said its teams on the ground

T

are making alternative arrangements for
the passengers to fly to their respective des-
tinations at the earliest.

It has also offered full refunds on can-
cellation or complimentary rescheduling
to passengers, the airline said.

The cancellations come days after an Air
India flight from Ahmedabad to London
crashed.

The airline announced it will cut 38
international flights per week and suspend
services on three overseas routes for
about three weeks. The Tata Group-
owned airline said the reductions aim to
restore schedule stability and minimise
last-minute inconvenience to passengers
following disruptions after the June 12
plane crash in Ahmedabad.

The airline will suspend services on the
Delhi-Nairobi, Amritsar-London
(Gatwick), and Goa (Mopa)-London
(Gatwick) routes until July 15.

Delhi-Nairobi has four flights per week,
while Amritsar-London and Goa-London
each have three flights weekly.

Additionally, flights will be reduced on
18 international routes connecting cities
in North America, Europe, Australia, and

(Pt

AR IMNDLA

the Far East.

North American routes affected include
Delhi-Toronto, Delhi-Vancouver, Delhi-
San Francisco, Delhi-Chicago, and Delhi-
Washington.

European routes with reduced services
are Delhi-London Heathrow, Bengaluru-
London Heathrow, Amritsar-Birmingham,
Delhi-Birmingham, Delhi-Paris, Delhi-
Milan, Delhi-Copenhagen, Delhi-Vienna,
and Delhi-Amsterdam. Services on Delhi-
Melbourne, Delhi-Sydney, Delhi-Tokyo
Haneda and Delhi-Seoul (Incheon) have
also been cut.

Meanwhile Air India Pune-bound flight
from Delhi suffered a bird hit, forcing the
airline to cancel its return journey. The air-
craft landed safely and the bird hit was
detected after it touched down in Pune, the
airline said in a statement.

It has been grounded and extensive
checks are being carried out by the engi-
neering team, Air India said.

“Flight AI2470 scheduled to operate
from Pune to Delhi on June 20 has been
cancelled due to a bird-hit which was
detected after the incoming flight landed
safely in Pune,’it said.
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Al flight cancelled

B MUMBAL: An Alr India
Mght from Delld to Pune
suffered a bird hit on Fri-
day, forcing the airline to
cancel its return journey.
The flight landed safoly
and the bird hit was
detected after it touched
down in Pune, Air India
sald In a statement. Ex-
tensive checks are being
carried out, the airline
sald. rm
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‘systemic failures’, Al ordered

DGCA Notes
Lack Of Action
For Lapses

Saurabh Sinha | 1y

New Delhb: Directormie Ceer
il of Clell Aviatbon (DGEAY
an Fridoy ordored the immedi
ate removal of three senior
Ajfr India executives incharge
of erew scheduling following
“lapses in Heensing, rest, and
recency  Fequirements”. The
mirline mbss rece vesl aglern e
ulatory warning that “any fu
ture vinlation of crow schedu
ling nornas, licensing, or Mlight
time limitations will attract
strict epforcement action, in-
cluding but not limited to pe-
nalthes, liceno: Suspension, o
withdrawal of opetwlor per
miksshons as applicable”

In other words, the regula-
tor has warned of going tothe
extont of grounding Al if lnp-

AIR TURBULENCE
= 2 Alr India

arrive at Patna's layprakash
Narayan International Airpart
Saturday within 30 min of each

Poto: fabeh Gupes

baggage.
Al reps blame bad weather for
baggage mot being loaded
» Facing closad gate after
reaching airport late for his Might
to Patna, Navi Mumbai man rums
ot paarking area where an

Al flight from Gujarat had landed.

Handed to airpart secunty,

other from Bengaluru & Chennai
without checked-in

compensation of 125 lakh each
to families of passengers of the
Ahmedabad-London flight that

booked under Alrcraft Act Im crashed on June 12

geg on cresw schedul ng contd
muae o one of the sternesd
messages sent to any airline
in recent times
Removing the three —a di-
visional VP a chiel manager
of crew scheduling and plan-
e = from thelr posts, Al sald
Satrday: “We pcknowlsloe:
the directive and hive imple
mented the arder In the inbe
rim, the company’s OO0 will
provide direct oversight to the

Imtesgrated opseratbons conirs
cefiire. ., commbtted toiotal
herence tosafiety..."

DGCA also issued Al n
showecase for operating 2 Beng-
aluru-London flights on May
l6and 17— by making pilotsfly
{or logeer than the W0 hours al
I A it Dkt Aty tisoe Ll
mitadlon dispensation given to
Alat that point of timse

- ‘Repeated violations', P 21

22 JUNE 2025

Repeated violations point to systemic
failures in crew scheduling: DGCA order

kContinued from P 1

) epeated and serious vi-
olations  voluntarily
disclosed by Air India

concerning flight crew be
ing scheduled and operated
despite lapses In licensing,
rest, and recency require
ments.., point to systemic
failures in crew scheduling,
compliance monitoring, and
internal accountability Of
particular coneern is the ab-
sence of strict disciplinary
measures against key offi-
cials directly responsible for
these operational lapses,”
the June 20 DGCA order on
the threeexecutives satd.

The action comes within

daysof the tragic Al1Tlerash
in Ahmedabad, which has
put the airline’s turnaround
and safety record under the
spotlight. The DGCA order
sald the three ldentified exec-
utives “have been involved in
serious and repeated lapses
including but not limited to;
Unauthorised and non-com-

= .

The aviaton regulators action comes within days of the tragic
Al 171 erash in Ahmedabad, which has put Air India's turnaround and

safety record under the spotlight

pliant erew pairings; Viola
tion of mandatory licensing
and récency norms; System
ie fatlures in scheduling pro-
tocol and oversight.”

The regulator has direct-
ed Al to “remove (these
three) from all roles related
tocrew scheduling. Internal
diseiplinary  procesdings
must be initiated against
these officials without delay,
and theoutcome of such pro-

ceedings shall be reported to
this office within 10 days
from the date of 1ssue of this
letter: The (three) officials
shall be reassigned to non-
operational roles pending
conclusion of corrective re-
forms in scheduling practic
oz, and shall not hold any po
sition involving direct influ-
ence over flight safety and
crew compliance until fur-
thernotice.”



Corporate Communications Directorate

TIMES OF INDIA

22 JUNE 2025

‘Corrective training’ for pilots after J&K air scare

New Delhi: The Directorate
General of Chil Aviation
{RDGCAY has orders] “cor
rective iraining™ I
lots aperating IndiGo I
Srinagar flight (6E
MEay 21, 3025 which hael sul-
fered severs turbulence. The
Adrbaes A33 had enceimn
tertdd & hailatorm encoule
ard then landed Sri-
nagar after declaring an
emergency with s radonie
{npse mone) damaged

We probied this in
cident, Subsequent 1o that,
we have ordered corrective
training for the pilots and al
i [ssieed o rev ised operation
circular for adverse wenther
0f Hons toenhance 1
snfisty i a senlor DI
wfTicinl. The revised circular
tzsued indicates the probe
foursd ihe Might should not
have continued its Journey
to Srinngar throagh bad
wienther patch thar iday:

Flight crew are advised
o matntnin heightended vigi
lance, with an emphasis an
safety tmking precedence
over  schaesfube  adherence
Captilig aid cheouiagsd 1

Thie Srinagar-bownd Maght with
more than 220 peopls on board,
including TME MPs, encountersd
& sudden hailstarm an May 21

Imitiate diversions or air
turn-bncks. s requined by
previtling  conditions,™ 5t

=ays while “highlighting the
growing impact of climate
chnnge on operationn] wn
predictabil ity

“Weather Avoldance
Planning: Filots sire enor
aged toplan deviations early
aned maintoina minimom 30
matitical ble apwind dis.
tnnee from convective netiv-
iy Flying bencath thunder-
slorm clouds is discouraged
due to the elevated risk of
windshear, lightning. and
hakl.” sald the revised eirei
dding, “0Ope ars and
pilots mre advised to ndopt a
eonservitive approach 1o de
clsion-making... early ne-

diressed the bestye ol " ieeerys
3l felng. a phensmenon
ciated with oomvective
weather systems™ for the
first time in this cireular It
has advized pilots *to navi
B roatid siich apeas hiter
ally rather than climbing ar
descending through them in
line with global best practic
e=." It “seds forth conditions
unider which flight crew are
expected to conskder diver
Slon, el OF F
oty
cluding severs
windshear, fcing
thunderstorms, or sadden
visibility deterioration. Op
eratorsand pibos are ady ised
to adopt n conservative ap
proach o declsion-making
emphasising that early ac-
tion enhances fight safety™
Applicable o Might crew
all scheduled and no
schoduled opermtors {vin
diring poeawWasoan, o
soo, adverse weather and
periods of furbolemce, the
apeclabe introduces “additlon
al safety mensures and guld-
ance aimed ot strengthening
risk mitiEation dicng ad
verse weather conditions ™
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Guwahati-Chennai fight runs
low on fuel, lands in B'luru

Tinves News Nerwork

Chennai/Bengaluru: An
Indigo flight from Guwahati
to Chennai with 168 passen-
gers on board made an emer-
gency landing at Kempegow-
da International Airport
(KIA) in Bengaluru Thurs-
day night after the captain
gave a ‘Mayday' (distress)
call due to insufficient fuel,

The pilot of Indigo Aight
GE-6764 (A321), which took
off from Guwahati at
4.40pm, attempted to land at
Chennai around 7.45pm, but
decided to ‘go around’ after
the landing gear touched the
runway in a procedure
called ‘balked landing’.

“About 35 miles from
Bengaluru airport, the cap-
tain made a ‘Mayday’ call,”
said a source familiar with
the development.

The source said it ap-
peared to be an ‘unstabilised
approach’.

*“The sudden and steep
climb had many passengers
on the edge of their seats,
some visibly frightened,
said a passenger who did not
wish to be named. Multiple
sources at the airport and
ATC confirmed that the pilot
did not attempt a second ap-
proach, he instead decided
to fly to Bengaluru.

Sources in KIA said af-
ter getting the distress call,
ATC alerted on-ground
staff, who swung into ac-
tion. “Medical and fire ser-
vices personnel were in
place.

Theaircraft landed safe-
ly at 8.20pm." A source said
both the pilots have been
taken off the roster, but In-
diGo refused to confirm
this. The airline said the
flight was diverted to Ben-
galuru because of traffic
congestion at Chennai air-
port, a claim that Chennai
ATC disputed.

21 JUNE Z02&
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IndiGo plane, short on
fuel, issues Mayday call

Timars News Neraone

Chennai/Bengaluru: An
IndbGo Might from Guwaha
ti to Chennai with 168 pas
sengers on board made an
emergency landing at Kem-
pegowda International Alr
port in Bengaluru on Thirs-

& It's God's wish: Man who
lost daughter in Al crash, P 12
e e

el due fo insuiTiel

Bl (A321), which took off
from Guwahisti at 4 40pm, at-
empied o kand al Chen

round’ after the landing
gear touched the runway na
procedure called ‘balked lan-

Delhi-Pune Al flight
suffers bird hit

bird-hit was detected on an

Air India Delhi-Pune flight
upon landing in Pune Friday,
prompting the cancellation of
the aircraft's retuen joumey.
Auarlime officials, however,
didn't disclose the extent of the
damage the plane encountered
or which part of it was hit. P12

ding’. “About 35 miles from
Bengaluru airport, t
taln made a “Ma
skl a source
1he developms The sour-
oe sbd 1t appeand o be an
unstahilised approaeh’

kDifferent pilots, P 16

Different set of
pilots flew plane to
Chennai from B’luru

» Continued from page 1

me vigihly frightened,” sabd a passeng-
or, Multiple souwrces ot the alrpoct and ATC

confirmed that the pilot did not attempt a se-

wppresch, he instead decided to (v (o

Bengaluru, Seurces in KIA said after getting

the diztress call, ATC

et on-ground s1all

“Medical and fire services personnel were in
place Thealveraft landed safely at & 2pm."”
A source sid both the pilots hove beon ta-

but Indigo refused to con-

firm this Theadrline said the Might was diver
tedd to Bengaluru becsuse of traffic congestion

al Chennal alrport

‘B0

a clalm th
putesd, “1t appears the plar
vunil’, did not have mandatory mini-
mum diversion fuel,” said another sowr -
digorefuzed toeonfierm if pilot made W,

Chennail
after the

21 JUNE 2025

call. Alerlanding kn Beogalur, thecrow sd
the flight would leave after refuelling. A diffe-
rent set ol pllobs Dew 11w Chenmat, where i
Innded at 11 35pm
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‘Mayday’ call: Flight to Chennai
aborts landing, runs thin on fuel

Times News NETWORK

Chennai/ Bengaluru: An In-
diGo flight from Guwahati to
Chennai with 168 passengers on
board made an emergency land-
ing at Kempegowda Interna-
tional Airport in Bengaluru on
Thursday night after the cap-
tain gave a ‘Mayday” (distress)
call due to insufficient fuel.

The pilot of Indigo flight
GE-6764 (A321), which took off
from Guwahati at 4.40pm, at-
tempted to land at Chennai
around 7.45pm. but decided to
‘go around’ after the landing
gear touched the runway in a
procedure called “balked land-

ing’. “About 35 miles from Ben-
galuru airport, the captain
made a ‘Mavday' call,” said a
source familiar with the devel-
opment.

The source said it appeared
to bean ‘unstabilised approach’.
“The sudden and steep climb
had many passengers on the
edge of theirseats, some visibly
frightened,” said a passenger
whodid not wish to be named.

Multiple sources at the air-
port and ATC confirmed that
the pilot did not attempt a sec-
ond approach, and instead de-
cided tofly to Bengaluru.

» Chennai congestion, P 13

Flight diverted due to congestion at Chennai: IndiGo

rFromP1

getting the distress call, the ATC alerted the on-ground staff who
./ swunginto action. Medical and fire services personnel were in place.
Theaircraft landed safely at 8.20pm." A source said both the pilots have
beentaken off the roster, but IndiGo refused to confirm the information. The
airline said the flight was diverted to Bengaluru because of traffic
congestion at Chennai airport — a claim that Chennai ATC disputed. “It
appears thatthe plane, after the ‘go around’, did not have the mandatory
minimum diversion fuel,” said a source. IndiGo refused to confirm ifthe pilot
made the ‘Mayday’ call. After landing at Bengaluru at 8.20pm, the crew
announced that the flight would leave for Chennai after refuelling.

H‘ ources in Bengaluru's Kempegowda International Airport said: “After
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Guwahati-Chennai flight
low on fuel, lands in B'luru

Tinmes NEws NETWORK

Chennai/Bengaluru: An Indi-
goflight from Guwahati to Chen-
nai with 168 passengers on board
made an emergency landing at
Kempegowda International Air-
port (KIA) in Bengaluru Thurs-
day night after the captain gavea
‘Mavday' (distress) call due to in-
sufficient fuel.

The pilot of Indigo flight
6E-6764 (A321), which took off
from Guwahati at 4.40pm, at-
tempted to land at Chennai
around 7.45pm, butdecided to’go
around’ after the landing gear
touched the runway in a proce-
dure called ‘balked landing’.
“About 35 miles from Bengaluru
airport, the captainmade a ‘May-
day’ call,” said a source familiar
with the development. The
source said it appeared to be an
‘unstabilised approach’.

“The sudden and steep climb
had many passengers on the
edge of their seats, some visibly
frightened,” said a passenger.
Multiple sources at the airport
and ATC confirmed that the pilot
did not attempt a second ap-
proach, he instead decided to fly
to Bengaluri.

Sources in KTA said after get-
ting the distress call, ATC alert-
ed on-ground staff, who swung
into action. “Medical and fire

No fuel shortage ﬂlght diverted dueto air
traffic congestion: IndiGo official

here was no fuel shortage or technical issue on board 6E-6764 and the

decision was taken to divert the flight to Bengaluru due to air traffic
congestion in Chennai, IndiGo sources said, adding that orbiting over
Chennaiwould have been *prolonged’, reports Kangkan Kalita. “Such air
traffic was unexpected. The flight from Guwahati had to be diverted to
Bengaluru just minutes before its scheduled landing time at Chennai
airport,” an IndiGo official told TOL. “During traffic congestion, instead of
taking risks with passenger safety, pilots sometimes decide to divert
flights to the nearest airport where landing is possible, after consultation
with ATC,” the official said, adding, “Three to four-hour delaysin
reaching the destination are common during flight diversions. There

were no unruly situations or chaos.”

services personnel were In
place. The aircraft landed safely
at 8.20pm.” A source said both
the pilots have been taken off
the roster, but IndiGo refused to
confirm this. The airline said
the flight was diverted to Benga-
luru because of traffic conges-
tion at Chennai airport, a claim
that Chennai ATC disputed.

“It appears that the plane, af-

ter ‘go around’, did not have the
mandatory minimum diversion
fuel.” said another source. Indi-
Gorefused to confirm if the pilot
made the 'Mayday' call. After
landing at Bengaluru, the crew
announced that the flight would
leave for Chennai after refuell-
ing. A different set of pilots flew
the plane to Chennai, where it
landed at11.25pm.
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Alr India faces heat from DGCA over
safety lapses, crew duty norm violations

3 key officials face removal; show-cause notice for breaching 'flight duty time limitations’

el Jarawn
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Indin's maatiom  regulator
Darectomte General af Chal
Aviation (DGCAY has pulled
up Tata Group-owned Air
Imdian for “serionas operational
lngses”, ordering the remomal
of three key officinls. Tt has
alsn maued o show-cause
ret e for vialating crew duty
mams, as the aarkine remising
under inten=e serutiny in the

wake of the deadly crush of

Might AL-171

In it= oeder dabed Jene 20, the
DA suid that Ar Tndio had
W ||l|:'."..:n]:].':n.d|||l’!‘:—d o repeit-
e viokations immbang flight
orew being scheduled to fiy
dempte izsues nalated 1o lioens.
g, manclabory rest and Bying
expenenoe Thess wvolitons

wems fouemd |h1r|r||: arevvew ol

the airkne’s shift from the old-
er ABRME gystem to the new
CAE en=w rmimsigernent sall-

T
W

_r‘?"t_ .

Hin during the furemil of throo victime who vere kdied in the June 2 plare cash, at Khanpur inAhmedabad, 7.

ke, The memilabion siid theee
mepended lapees panbedto "o
temic fnihures” and a lndk of
pecountsbiify within the nir
line's schieduling team

It Meepged Emues [iee Linaii
theoresasd ooy pautrangs aned Gail
e tovact apainst those rospon:
gitle. Al Imdin hss been
warned that any future viola-

thons may lead to harsh i:lr'tl...'lj-
s, imchuding boenoe siispen
gions and flight restrictions.
The devedopments oome in
the aftermuth of the June IZ
rrivih af Londonebound  Aur
Inckia flight AF1T1 in Ahmed
wheed, which killed 241 passen-
gers and oresy members on
busured i reesrly 2 permle on

thes growumd.

Adding to the troubles, the
DGCA hos also issued o sopa
rte show-couse notice o the
awdine for breaching “Thghi
chity B hrptatsans™ (FDTL)
chimng two Iongshaal fhights
betwwen Bengmburu wnd Lon
don on May 18 and 17, Both
Hights reportedly exoseded the

I+hour duty Emit ollewed
under myinfion nommns

The DECA saad the arline's
nentntable mamsnger failed o
st compliones with these
megulntions and asked AirIndis
o exgpdain within seven days,
why iction shotkd ot be taken
gt i,

An Air India spoltesperson
sl they Furve ackonowled med
the regulaior's directive and
hiree implemented the ordes

T the interim, the company’s
Chiel Operatwns Officer wall
provicle direct oversig bl to the
Integrated Chperations Control
Centre. Air India is commitied
0 ERSRART thial there i tobal
alherenoe to sifdly protocals
il standand prsctions ™ soid
fhes 5 pokesperson.

Sources said the DGCA
has alzo asked Mwht opera
tions mspectors 1o provide
details of oll inspections
and sudits conducted for
Air India sinee 2024,
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IndiGo flight
sounds ‘Mayday’

over low fuel,
diverted to B'luru

ENY INELF, ININE 21

An IndiGo Right from Guwa-
hati to Chennui was foreed to
make an emegency diver
gion o Benpaluru after the
pilot dedared “"Mawday” due
o b Fued bl sovrces sabd
e o Saturday,

The mexbent oociirmed om
June 10 when flight GE 676
en roule o Chennai, couldn't
Land at its destination on time
becnuse of heovy congestion
ot the Chennai aitport. As the
airmafl circled in a holding
pattem wailimg for cleamnoe
o land. #i= fisel meserves
dipped to o critical level
prompting the pilol o msue
theemergeney mil

The flipght was diverted to
Eempegowd: Internstinnal
Abrprrt in Bengaluru, whens it
Lancked safely armuind 8,15 pm
Al passmpers aBghied saficly
aiter the emerrency landing

Avtation souroes condirrmed
Fel Mayday' sk diesclnred m
tneanth stonclamd sty prooe
dures, IndiGo has not yet
imed o stndEment remrling
the incudent, —TRS
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