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Tender floated for
Bengaluru’s second
airport plan |

arnataka Infrastructure Minis-
K ter M B Patil on Friday said the
government has floated a tender

to prepare a detailed feasibility and
strategy report for a proposed second
international airport near Bengaluru.
He said officials of the Airports
Authority of India have conducted
site inspections of three shortlisted
locations on the city’'s outskirts and
flagged several challenges. Taking to
social media platform X, the minister
said a tender has been floated for the
feasibility report. Three to four firms
have participated in the bidding pro-
cess. Further decisions will be taken
based on the reports submitted by
these firms, he added. “After select-
ing three sites, we called the AAI,
and their officials visited all three
locations, They pointed out the chal-
lenges at each site. To overcome and
address those issues, we have called
for a tender,” he said. The state gov-
ermment had shortlisted two sites on
Kanakapura Road and one on Kuni-
gal Road. “Once the report comes, we
will move forward and examine vi-
ability,” Patil added. — PTl
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More patrol vehicles and police posts:

Security stepped up before inauguration
of Noida International Airport next week

Express News Service
Noida, March 21

AHEAD OF the inauguration of
Noida International Airport in
Jewar on March 28, the Noida
Police hasstepped upthesecur-
ity arrangements by establish-
ingadditional checkpoint posts
and deploying more patrol ve-
hicles, officers said on Saturday.

According to officers, the
Gautam Buddha Nagar Police
has established five temporary
police posts and deployed seven
additional patrol wvehicles
around the airport.

“Three of the five posts fall
under the newly created Jewar
Domestic Terminal Police Sta-
tion, which handles security in-
side the airport perimeter. The
remainingtwo have been estab-
lished in Greater Noida's Rabu-
pura and Dankaur towns," said
anofficer.

In an official statement, the
Gautam Buddha Nagar Police
stated that seven Police Re-
sponse Vehicles (PRV) and Po-
lice Control Room (PCR) cars
will un round-the-clock beats
across a network of expressway
stretches and village roads.

At Noida airport. fiLe

"TwoPRVsalone coverasprawl-
ing outer perimeter threading
through hamletsincluding Day-
anatpur, Mukeempur Siwara,
Ramner, Kishorpur, Nagla
Hukam Singh and Bankpur.
One patrol vehicle will be de-
ployed at Yamuna Expressway
to Jewar Toll to Falaida Cut and
another PCR vehicle will be pa-
trolling at the entry and exit
point of the NIA," the officer
said.

"All vehicles have been
equipped with modernsecurity
equipment and personnel are
briefed for emergency re-
sponse,” read the official state-
ment.

According to senior police

officers, the presence of police
personnel near the airport will
also strengthen the sense of se-
curity among the general public.
To highlight how the airport's
proximity to the Yamuna Ex-
pressway could facilitate busi-
ness opportunities, officials ar
the Yamuna Expressway Indus-
trial Development Authority
(YEIDA) pointed toarange ofin-
vestments in the pipeline. These
include a Semiconductor Park,
an automobile cluster, and a
Medical Device Park — all of
whichwilldepend on the Noida
International Airport to attract
global manufacturers forwhom
logistics speed is non-negoti-
able, officials added.

Meanwhile, Rakesh Singh,
the Chief Executive Officer
(CEQ) of Noida Internarional
Afrport Limited (NIAL), said
that the commencement of air-
portoperations was expected to
accelerate industrial develop-
ment in the region.

Stressing the importance of
the airport in driving economic
growth, the CEO said,

"In addition to passenger
flights, the movement of cargo
to destinations across the globe

will also become significantly
faster. Given that the airport is
situated right on the doorstep of
the Yamuna Expressway Auth-
ority, is poised to emerge as the
most secure and convenient
destination for investors world-
wide. Apart from the Semicon-
ductor Park and theautomobile
sectot, land is also being allo-
cated to companies within the
Medical Device Park. Construc-
tion activities have already com-
menced ata rapid paceto facili-
tate the operationalization of
these industries.”

Commissioned in 2021 to
ease the passenger load on
Delhi's Indira Gandhi Interna-
tional Airport (IGI-A), which
handled nearly 8 crore fliers in
2024, Jewar airport is expected
to handle 1.2 crore passengers
annually in its first phase.

Its capacity is expected to
rise to 3 crore in phase two and
5 crore in phase three, officials
said. Under the Rs 6,500-crore
phase of airport operations,
Jewarwill have one runway and
oneterminal. However, officials
said there are plans to event-
ually build six nunways and four
terminalsin all.
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War impact: Airlines warn
of grounding, job cuts as
costs spiral; seek relief

—_—
Rohit Waid
Yaw Cwhh

Indin-becedd airlines hove wamed of Beer
!h:.rpan;l.nﬂl,duupfmmusﬂ] wrkdiroe: 'nmnn
m'm:fmmﬂ oomts threaren o render parts of
“srminhle”, acoomding o indusiy sources
u.in:pukrm busrdie
The warnings come
amid disnuptions bnded

o geopolinesl tersions

‘ﬁ_a—:‘_‘ !J in West Asia, which have
- miggered  volatility i
global crode oil markets

and driven op fuel costs.
T
cerms were comeved m

the povernmenn oy a high- level mesting the Federmion of
Irhian Adrimes [FLA) had with senior officials of the Min

istry of Cril Aviarion earlier this weel. The FLA repres

et major carriers incloding Air bndia, EndGoand Spice

Jet. The meeting followed mulriple representarions by
tihe FIA since thewar in the Culfbroke.

OFERATIONSTO EE CUT
Accordingty, from Manch 2%, flight operatons could be
ot 14115 per et o & year <o pear hasts o well a5 come
pared 1o the: oogoing winter schedule, sven as the peak
summer travel segson approsches.
The airlines cameved m the Minizrry thar onless im
mechate relief memsures are implememed, mountin
DS [TESSLIPES k&h}'m.mmnmrh.mﬁxﬁ
rmnmhwmdurxﬂﬁm aircraf and regu
v conscraines on fares — are the semior s
warnds 4 fnancially unsastinsble position. The airines
sought N GIVETITETE Spport to ensure the “sms
MTHME‘;.I:] wearning thar continued sress
could crgger job losses and erode conmectiviny

EEMOVAL OF AIRFARE CAFPS

5 irg 0 hussssiing, several mdustry sources snd
i ines are pushing fior the remorval of airfare cap
and a reduction in mirport charges, while seelong relisf
from elevared jer el prices. A senior airline seeourive,
speaiong to bunmeshe, said the intemarional jet foed
hemchmarks, incloding Plarts Arah Golf assessmenrs,
have more than doubled since the war in West Asia

The Ministry has so far extended non-financial opers
tiocal sapport rather than permiting nmu.nﬁﬁ.l.l st
pas=-through messures, indusery sounces said

{poeries oo the Aviation Ministry, the ¥4 and several
airimes remained imanswered rill press dme.
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DGCA: Avoid 9
Gulf airspaces

HYDERABAD

VINEETA PANDEY | DC
NEW DELHI, MARCH 20

The Directorate General
of Civil Aviation
(DGCA) has advised
Indian airlines to avoid
the airspace of nine
high-risk countries in
West Asia amid the
ongoing regional
conflict.

In an advisory,
the regulator
asked airlmes to
refrain from oper-
ating in the air-
space of Bahrain,
Iran, Irag, Israel,
Jordan, Kuwait,
Lebanon, Qatar and the
United Arab Emirates at
all flight levels, while
allowing operations
over Oman and Saudi A-
rabia under specified co-
nditions. The DGCA
clarified that the adviso-
ry does not impose a for-
mal restriction but ali-
gns with international

safety standards and the
European Union Avia-
tion Safety Agency's
conflict zone guidance.
Airlines have been
advised not to operate
below 32,000 feet in parts
of Saudi Arabia and
Oman and to undertake
comprehensive safety
risk assessments
before continu-
ing operations
in the region.
The regulator
warned of
heightened risks
due to possible
retaliatory actions in
the region, including
threats from air defence
systems, missiles and
military activity, along
with the risk of misiden-
tification of civil air-
craft, It also directed air-
lines to ensure contin-
gency planning, compli-
ance with Extended
Diversion Time
Operations norms.
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Airlines oppose govt's 60%
free seat selection move

NEW DELHI, PTI: IndiGo, Air
Indiaand Spicelet have raised
strong objections to the gov-
ernment’sdecision asking air-
lines not to levy any charges
for the selection of at least
60% seats on flights, saying
the move will force them to
hike airfares.

The Federation of Indian
Airlines (FIA), which rep-
resents the three airlines, has
also urged the Civil Aviation
Ministrytotake steps towith-
draw the decision.

On Wednesday, the minis-
tryannounced that directions
have beenissued to the DGCA
todirect airlines to allocate a
minimum of 60% of searts for
selection on any flight free of
charge to ensure fair access
for passengers. In a letter

written to Civil Aviation Sec-
retary Samir Kumar Sinha on
Thursday, the FIA said the di-
rectionwould have unintend-
ed and adverse consequences.
“The financialimpactofthe
directiveon airlines will be sig-
nificant, compelling airlines
to recover the lost revenues
throughincreasesinfares, As
aresult,all passengers, includ-
ing those who may not wish
to preselect seats, will end up
paying higher fares,” itsaid.
The FIA said seat selection
feesformalegitimare compo-
nent of revenue, particularly
in the high-cost environment
where costs rise year-on-
vear under the regulator
AERA-governed regime that
accords full costrecovery plus
anassured margin to airports.

21 MARCH 2026
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DGCA asks
airlines
toavoid 9
airspaces

MRITYUNJAY BOSE
MUMBAI, DHNS

Amid the ongoing con
flict involving the United
States-lsrael coalition and
[ran, India's aviation regu-
lator has advised airfines to
avoid nine airspaces in West
Asia and the Persian Gulf as
a precautionary measure
lollowing the latest sale-
v-risk assessments.

The Directorate General
of Civil Aviation’s adviso-
ry follows a review of the
Conflict Zone Informartion
Bulletin published by the
European Union Aviation
Safety Agency (EASA).

“Recent military strikes
conducted by the United
States and Israel against tar-
getswithin Iranian territory
have led to a high-risk envi-
ronment for civil aviation.
In response to these strikes,
Iran has announced retalia-
tory measures,” the DGCA
wold all Indian air operators,
stakeholders and Mightoper-
ations departments.

The high-risk zone cov-
ers all alntudes and fight
levels in the Flight Infor-
mation Regions (FTRs) of
Bahrain, Iran, Iraq, lsrael,
Jordan, Kuwait, Lebanon,
Qatar, Oman, the United
Arab Emirates and Saudi
Arabia.

However, Indian airlines
may operate flights over the
airspaces of Oman and Sau-
di Arahia, subject to certain
conditions,

The advisory, issucd on
March 19, will remain val-
id until March 28 unless
reviewed or superseded by
further developments.
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No domestic airfare
caps from tomorrow

PRESSTRUSTOFINDIA
Wew Delhiy” Mumbal, March 71

THE GOVERHMENT HAS

removwed temporary caps on

domestic atrfares that

werne imposed in the

wiake of the IndiGo

flight disruptions

in December Last

year, The airfare ¥

caps removal will

be eifectve from

March 23, according

to an orcler 1xsued I'r:.l the

chvil aviation ministry.
The removal also comesat

atimewhen aidinesare facing

signifi cant operational disrup-

tions in interna tonal routes

due totheWest Acia conflict

In the order, the minktry
alEo said that airlines are
|!L'L|IJL|:|.'J tO exXelciie pricing
|’.|-.-|'|'-|inr-.1 ndact I'I'"'EFII'II'I?I|'||“=-'

"Adrfines shall ensure that
fares peinain reasonable

TN SpancTt andcom

mensirate  with
market conditions,
and that passenges
interests are not
advemely

impa cted ™ it said

=

e ———
'ijw-_ The ministry also
stressed that any

Instance of excessive orunjus
tified surge I fares, if
observed particularly during
per H.ll.l 5 :'|.. P I"|1L IIL'JLL.1!LLI IJ B-
ruptions, or cxigendes, woubd
beviewsd serbomushy,
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Dhaiirya Gajara

MUMBAI

Air India suffered a major operational
lapse on Thursday when its Van-
couver-hound flight was forced to re-
turn to Delhi mid-air after the airline
deployed an aircraft not authorised to
operate on the route.

Flight Al-185 departed Delhis Indira
Gandhi International Airport at 1.34
am with around 185 passengers on
board. Nearly four hours into the
journey, while cruising near Kun-
ming in China, the airline realised it

had deployed a Boeing 777-200LR —
a variant not cleared by Canadian
authorities for operations on the
Delhi-Vancouver sector.

Acting on instructions from
ground operations, the aircraft made
a mid-air turn over Qujing and re-
turned to Delhi at 727 pm, after
nearly nine hours in the air.

Air India is authorised to operate
the Boeing 777-300ER on this route
but lacks certification for the 777-
200LR variant used for the flight.

P Contd on | nation

After 9 hrs, Air India’s...

Aviation experts note that regulatory approvals
vary by country, with Canada requiring specific
clearances tied to aircraft types or even individual

tail numbers.

An Air India spokesperson termed the return
an “operational issue” and said it was handled as
per standard procedures. Passengers were pro-
vided hotel accommodation in Delhi and were

flown to Vancouver on Friday morning.

“We sincerely regret the inconvenience caused
to our guests. Our ground team extended all
necessary assistance and made every effort to
ensure they reached their destination at the ear-

liest.” the spokesperson said.

The error is estimated to have cost the airline
heavily, with nearly 70 tonnes of fuel burnt on
what effectively became a nine-hour flight to
nowhere, amid already high aviation turbine fuel

prices and currency pressures.

MUMBAI

The Boeing 777-200LR
returned to Delhi as Al
has permission to

operate only Boeing
777-300ERs to Canada

21 MARCH 2026

After 9 hrs, Air India’s mid-air recall

Fire alert: NY flight
to Mumbai diverted

ir India's New York-Mumbai flight
A Al-116 was diverted to Medina on

Thursday after a fire indication in
the cargo hold. The Boeing 777-300ER
had departed from New York's John F
Kennedy Airport at 5.25 am and made a
precautionary landing in Medina at 5.23
pm. The alert was later found to be false.
It landed safely in Mumbai at 2.33 am on
Friday.
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Al, IndiGo, SpiceJet oppose govt’s
60% free seat selection decision

PTI
NEW DELHI

IndiGo, Air India and SpiceJet
have raised strong objections
to the government's decision
asking airlines not to levy any
charges for the selection of at
least 60% of seats on flights,
saying the move will force
them to hike airfares to
recover lost revenues.

The Federation of Indian
Airlines (FIA), which repre-
sents the three airlines, has
also urged the Civil Aviation
Ministry to take steps to with-
draw the decision.

On Wednesday, the minis-
try announced that directions
have been issued to the DGCA
to direct airlines to allocate a
minimum of 60% of seats for
selection on any [Might free of

"‘!

.

charge to ensure fair access
for passengers.

In a letter written to Civil
Aviation Secretary Samir
Kumar Sinha on Thursday,
FIA said the direction would
have unintended and adverse
consequences for the aviation
sector.

"The financial impact of the
directive on airlines will be
significant, compelling air-
lines to recover the lost rev-
enues through increases in
fares. As a result, all passen-
gers, including those who may

not wish to preselect seats,
will end up paying higher
fares,” it said.

FIA noted that seat selec-
tion fees form a legitimate
component of airline revenue,
particularly in the high-cost
environment where costs rise

year on year under the regula-

tor AERA-governed regime
that accords full cost recovery
plus an assured margin to air-
ports.

"Airlines operate on thin
margins and rely on ancillary
revenues to offset rising oper-
ational costs, including fuel,
maintenance and airport
charges. Imposing a uniform
restriction on ancillary rev-
enue undermines commercial
flexibility and interferes with
market-driven pricing mech-
anisms,” the grouping said.



Had faam=aas uifdeyo

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

" FREE PRESS JOURNAL

MUMBAI

21 MARCH 2026

West Asia conflict throws
Goa air travel into turmoi

B CONNECTIVITY TO GULF NATIONS HIT m DABOLIM
FLIGHTS CANCELLED W SEVERAL LEFT STRANDED

THE GOAN | NETWORK

VASCO

Air connectivity between Goa
and key Gulf destinations has
taken a major hit, with multi-
ple flights operating from Da
bolim Airport cancelled fol-
lowing escalating tensions in
West Asia since February 28,
after the Iran-Israel-US war.

Among the affected servic-
es are Air India Express flight
[Xo239 and Gulf Air flights
GFo284 and GFoaBs, which
connect Goa to crucial Mid
dle Eastern hubs. According
to the latest information, Gulf
Air services to and from Da-
bolim have been cancelled
until March 26, while Air In-
dia Express flights operat-
ing between Goa and Dubai
have been cancelled until
March 28.

The disruption comes
against the backdrop of the
ongoing conflict in the West
Asian region, which has sig-
nificantly impacted air trav-
el corridors, The Directorate
General of Civil Aviation
(DGCA) has issued an adviso-
ry asking airlines to avoid air-
space over several countries,

DABOLIM FEELS THE SHOCKWAVES

B Key senvices like AirIndia

Express (Goa—Dubai) and Gulf

Air flights suspended

B Airlines avoiding several
West Asian countries due to
safety advisories

l

-

—

B Major connecting hubs such as Doha, Dubai, and Muscat
affected, disrupting onward international travel

B Flights from Goa to Europe heavily affected as they large-
ly depend on Middle East stopovers

B Many travellers are stuck in Goa or abroad due to sudden

«cancellations

W Large number of Goans working in Europe facing difficul-

ties retuming to their jobs

B Travellers are being forced to rebook tickets, often with
longer routes and multiple layovers
W Visitors who came to Goa for short stays unsure about

their retum journeys

including Bahrain, Qatar,
Iran, Irag, the UAE, Lebanon,
Israel, Jordan, and Kuwait, as
a precautionary measure.
These restrictions have had
a cascading effect on inter
national travel, particularly
on routes connecting India to
Europe. The Middle East tradi-

tionally serves as a vital tran-
sit hub, with long-haul flights
making scheduled halts in cit-
ies such as Doha, Dubai, and
Muscat for refuelling and pas-
senger transfers before pro-
ceeding further,

Passengers from Goa, espe-
cially those from South Goa,

have been among the worst
affected. A significant number
of Goans working in European
countries rely on these Gulf
connections for their joumeys.
With flights grounded and
routes disrupted, many trav
ellers have been left stranded
or forced to make last-minute
alternative arrangements.

Several passengers who
had travelled to Goa on short
visits are now facing uncer-
tainty, unable to return to
their workplaces abroad due
to the cancellations. Trav-
el agents and airline offic-
es have been witnessing a
rush of inquiries, with pas-
sengers seeking clarity on
rescheduling, refunds, and
alternative routes.

Authorities have advised
travellers to remain in touch
with the respective airlines for
updates, as the situation con-
tinues to evolve depending on
developments in the conflict
region. While efforts are be
ing made to minimise incon-
venience, the ongoing crisis
has once again exposed the
vulnerability of intermational
travel networks to geopolitical
lensions.
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Air India, IndiGo, Spicejet
oppose Govt's 60% free seat
selection decision

Press Trustof India
Mew Dalhi, Mar 20

IndiGo, Air India and
SpicedJet have raised
strong objections to the
government's decision
asking airlines not to levy
any charges for the selec-
tion of at least 60 per cent
seats on flights, saying
the move will force them
to hike airfares to recover
lost revenues.

The Federation of
Indian Airlines (FLA),
which represents the three
airlines, has also urged the
Civil Aviation Ministry to
take steps to withdraw the
decision.

On Wednesday, the
ministry announced that
directions have been
issued to the DGCA to
direct airlines to allocate
a minimum of 60 per cent
of seats for selection on
any flight free of charge to
ensure fair access for pas-
SENZers.

In a letter written to
Civil Aviation Secretary
Samir Kumar Sinha on
Thursday. FIA said the
direction would have
unintended and adverse
consequences for the avia-
tion sector.

"The financial impact
of the directive on air-
lines will be significant,
compelling airlines to
recover the lost revenues
through increases in fares.
As aresult, all passengers,

including those who may
not wish to preselect seats,
will end up paying higher
fares," it said.

FIA noted that seat
selection fees form a legiti-
mate component of airline
revenue, particularly in
the high-cost environment
where costs rise year-on-
vear under the regulator
AERA-governed regime
that accords full cost
recovery plus an assured
margin to airports.

"Airlines operate on
thin margins and rely
on ancillary revenues to
offset rising operational
costs, including fuel, main-
tenance, airport charges,
ete. Imposing a uniform
restriction on ancillary
revenue indermines com-
mercial flexibility and
interferes with market-
driven pricing mecha-
nisms," the grouping said.

The ministry’s
announcement on
Wednesday came against
the backdrop of rising
concemms that airlines are
levying high charges for
various services, includ-
ing for choosing seats.

Generally, airlines
charge Bs 200 to Rs 2,100
for choosingseats, depend-
ing on various factors,
mcluding front rows and
extra leg room.

Meanwhile, FIA also
zaid that while free seat
selection might appear
beneficial at first glance

from passengers’ perspec-
tive, the overall cutcome
would be counter-pro-
ductive and higher fares
would reduce consumer
choice and affordability .

According to FIA, the
decision will defeat the
stated objective of passen-
per welfare, as it shifts tar-
geted user-based charges
into a blanket fare increase
borne by the entire passen-
ger base, and dispropor-
tionately impacts price-
sensitive travellers and
erodes affordability.

Among other concerns,
the grouping mentioned
that the ministry did not
carry out stakeholder con-
sultations before announc-
ing the decision.

"If applied, this mea-
sure will set a precedent
for excessive intervention
in ancillary pricing with
heavy loss of revenues for
the airlines, apart from
creating uncertainty for
airlines regarding future
regulatory constraints,”
FILA said and urged that
the mandate to the DGCA
be withdrawmn.

Meanwhile, sources
said the airlines have also
told the ministry about
various operational chal-
lenges, including rising jet
fuel prices, in the wake of
the West Asia conflict.

The conflict has sig-
nificantly impacted flight
operations to and from the
region.
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DGCA orders airlines to avoid nine West Asia
airspaces, seeks contingency plans

Press Trust of India
MNew Dalhi, Mar 20

Amid escalating tensions and
recent military strikes m West
Aszia, India'saviation regul ator
has directed airlines to steer
clesar of nine regional airspaces
and strengthen contingency
planning, citing zignificant
risks to civil flight operations.
The Directorate General
of Civil Aviation (DGCA) on
Thursday advised airlines
to avoid the airspaces of
Bahrain, Iran, Iraq, Israel,
Jordan, Kuwait, Lebanon,
Qatar and the United Arab
Emirates (UAE), according
to an official advisory.
Indian carriers, however,
can continue operating over
Oman and Saudi Arabia, sub
jectto specific restrictions. The
regulator said flights must not
operate below FL 320 or 32,000
feet within designated segments

of Saudi and Omani airspace.

About the nine restricted
zones, the DGCA asked air
lines to "refrain from operat
ing within the affected air-
space...at all flight levels and
altitudes”, It added that any
decizion to continue opera-
tions would rest with the air
lines, based on their internal
safety rizk assessments,

"Operations to airports in
the affected region, where
other international carriers
are currently operating, must
imvolve robust contingency
planning to cover all eventu-
alities, as part of the safety
rizsk assessments by the oper-
ators,” the DGCA said.

The advisory has come into
effect immediately and will
remain valid until March 28,
unless reviewed earlier

"Operators are advised to
provide their flight crew with
information regarding latest

NOTAMs, airspace restric
tions affecting flight that are
already airborne,” it said.
NOTAM {Notice to Airmen)
provides real-time updates
on airspace and airport con
ditions to pilots and crew.

"Recent military strikescan
ducted by the United States and
Izrael against targets within
Iranian territory have led to a
high-risk enviromment for civil
aviation, In response to these
strikes, Iran has announced
retaliatory measures,” DGCA
said, adding that the evolving
situation posescritical hazards
to flight operations,

Separately, the civil avia
tion mmistry on Wednesday
asked airlines not to levy addi-
tional charges an a majority of
seats in domestic flights. “Min-
imum &0 per cent of seats on
any flight tobe allocated free of
charge to ensure fair access,”
the government directed.
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Govtlifts airfare cap as
airlines cite war impact

HT Correspondent

letters@hindustantimes.com

NEW DELHI: The ministry of civil
aviation has withdrawn tempo-
rary fare caps on domestic air-
tares that had been in place since
December, saying the situation
that prompted the controls had
stabilised — but warned airlines
that excessive pricing would
invite re-imposition of controls.

The decision comes days after
airline representatives report-
edly met government officials to

THE MAXIMUM
PERMISSIBLE
ONE-WAY FARE
HAD BEEN SET
ATRI8,000

discuss challenges caused due to
the West Asia conflict that has
sent fuel prices skyrocketing and
choked several international
flight routes.

The Federation of Indian Air-
lines, which represents IndiGo,

Air India and Spicelet also wrote
a letter warning of route with-
drawals and delayed fleet and net-
work expansions unless the caps
were revoked. According to Reu-
ters, the FIA told the government
that Indian airlines were incur-
ring “huge” revenue losses and

facing higher operational costs.
The caps — between 37,500 to
18,000 on economy routes
depending on flight distance —
will now stand withdrawn effec-
tive March 23, according to a
continued on 10

22 MARCH 2026

AIR FARE CAPS

MoCA order. “Airlines shall
ensure that fares remain reason-
able, transparent and commen-
surate with market conditions,
and that passenger interests are
not adversely impacted,” the
order said. It added that any
instance of excessive or unjusti-
fied surge in fares — particularly
during periods of peak demand,
disruptions or exigencies — “will
be viewed seriously.”

The ministry explicitly
reserved the right to reimpose
fare controls or take other regu-
latory measures if required in
the public interest.

The caps had been introduced
on December 6, following large-
scale flight cancellations by
IndiGo that caused widespread
disruption, with the government
citing the need to protect passen-
gers during a period of con-
strained capacity.
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{ RELEASES FITNESS POLICY }
Air India proposes pay cut
of crew if BMI not in range

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: Air India cabin crew
who fall outside prescribed weight
limits can be pulled off flights
without pay, subjected to unan-
nounced BMI checks before or
after duty, and required to clear
functional fitness tests before
being allowed to fly again, undera
new health and fitness compli-
ance policy that comes into effect
on May1, 2026.

The policy, which applies toall
permanent and fixed-term con-
tract cabin crew, introduces a
graded corrective framework tied
to body mass index (BMI) — ran-
ging from medical evaluation and
fitness assessments for those in
the overweight category to imme-
diate de-rostering and loss of pay
for those classified as obese.

The airline cited fitness for pro-
fessional duties as the basis for its
new policy. “In addition to health
improvement and welfare, the
aim of this policy is to ensure that
all cabin crew are in their best
physical health to deliver on the
expected performance standards.
Crew members must take proact-
ive measures to be within the
specified normal BMI range...
Consequences will apply for non-
compliance to assessment time-
lines and repeated defaulters,” the
airline states in its ‘Cabin Crew
Health and Fitness Compliance
Policy’ document.

Under the policy, a BMI
between 18 and 24.9 is classified as
the “desired range.” BMIs between
25 and 29.9 (overweight) and
below 18 (underweight) are
acceptable subject to medical
clearance and functional assess-
ment. A BMI of 30 or above is clas-
sified as “not acceptable.”

Air India will conduct ad hoc
weight checks before or after

Air India will conduct ad hoc
weight checks before or after
flights, the policy states. REUTERS

flights or during training at the
home base or training academy,
the policy document — seen by HT
— states.

An Air India spokesperson said,
“We have introduced a policy pro-
moting awareness around healthy
lifestyles and providing guidance
on maintaining appropriate fit-
ness levels. It is intended to sup-
portecrew members in sustaining
long-term health while being fully
prepared for the operational
demands of their role and is in line
with World Health Organisation's
BMI classifications... Ensuring
that cabin crew are physically
capable of handling critical
onboard situations is a key prior-
ity for the airline.”

Crew found to be underweight
will be de-rostered and required to
undergo a medical evaluation
within seven days, at their own
expense. If no underlying condi-
tion is identified, they must cleara
functional assessment before
returning to flying duty. “If the
crew is unsuccessful in clearing
the functional assessment, they
will be placed on loss of pay (LoP)
until they clear the Functional
Assessment,” the policy states.

Crew in the overweight cate-
gory face de-rostering and must
clear the functional assessment

before being re-rostered; failure to
do so results in loss of pay until
they pass.

The policy is most stringent for
those classitied as obese. They are
immediately de-rostered and
placed on loss of pay, and must
undergo medical tests— including
blood sugar and lipid profile —
within seven days, also at their
own expense. A return to flying
duty is permitted only after
achieving an acceptable BMI and
clearing the functional assess-
ment.

“Any test results of medical
examination undergone by the
crew prior to being identified as
obese shall not be considered,” the
document states.

Repeated cases in the obese cat-
egory attract a corrective action
framework, including warning let-
ters and escalation to HR if BMI
levels remain above 30 beyond the
timelines specified.

The functional assessment, to
be conducted at the Air India
training academy, evaluates a
crew member’s ability to perform
safety and emergency duties.
Crew are given three attempts to
clear it, with targeted coaching
betore the final attempt.

The question of cabin crew
weight and fitness standards is not
new to Air India. The airline has
previously acted against crew for
failing to meet BMI requirements
— including a significant ground-
ing exercise around 2015 — and
the issue resurfaced in early 2022,
days before the Tata Group for-
mally took over the carrier, when
an internal directive on crew
weight checks drew objections
from unions. What distinguishes
the current policy is the degree of
codification: explicit BMI thresh-
olds, a structured corrective proc-
ess, and the direct linking of non-
compliance to loss of pay.
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Union govt.
removes cap
on airfares
after 3 months

The Hindu Bureau
NEW DELHI

The Centre has withdrawn
air fare caps that were in-
troduced in December to
curb spike in ticket prices
after IndiGo’s widespread
flight cancellations.

The Ministry of Civil
Aviation said in an order
dated March 21, “The pre-
vailing situation has since
stabilised, with restoration
of capacity and normalisa-
tion of operations across
the sector, upon review, it
has been decided that the
fare cap imposed vide the
aforesaid letter shall stand
withdrawn with effect
from 23rd March, 2026.”

The decision comes at a
time airlines are hit hard
by the conflict in West Asia
leading to increase in avia-
tion turbine fuel (ATF)
prices as well as flight can-
cellations and reroutings
that burn more fuel and
are costlier.

The Ministry, however,
said that airlines must en-
sure pricing discipline.
“Airlines shall ensure that
fares remain reasonable,
transparent and commen-
surate with market condi-
tions, and that passenger
interests are not adversely
impacted.”

It also warned of regula-
tory action, including rein-
troduction of fare caps if
there was an unjustified
surge in fares.
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Flight to Vancouver returns to
Delhi after seven hours in air

A Vancouver-bound Air India Boeing 777-200 LR
aircraft, after being airborne for over seven
hours, returned to the national capital on
Thursday evening after it was found that the
plane was not approved for operating the flight,
according to sources. Apparently, a lapse in
updating the list of requirements for the
operation of flights to Canada resulted in the
situation. The sources said the flight should have
been operated only with a Boeing 777-300 ER
aircraft, and there was no approval for Boeing
777-200 LR plane. Without providing specific
details, Air India, on Friday, said the aircraft had
landed safely at the Delhi airport. «n
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NOW YOU SEETIHEM, NOW YOU DON'T
Birding at a waterbody beyond Lake Mayem in Goa

Meet the -
Swamphens

Ifyou look far enough, you can’t miss the
purple swamphens, the sandpipers and the
spoonbills near Goa’s near-forgotten lake

THIS WAS another lake In Goa that | wanted to explore;
about an hour’s drive away and, apparently, a popular pic-
nic spot, with pedal boats and bungee jumping. Not many
waterbirds the website warned, but the surrounding for-
ests had owls and crested serpenteagles.
Afteratangled drive through villages and countryside,
we reached Mayem Lake to find aschool busdecanting a
batch of Class V (Dwould think) children, out on anature
trip with their teachers. Walking down to the lake 1 real-
ised what the website had mentioned was true. Apart from
alone, forlorn little black cormorant at one end there was
not a bird to be seen. The lake was large and calm,
presided over by the hideous bungee jumping platform at
the far end, and swan-shaped pedal boats moored nearby.
Thiswas hopeless: those poor kids! We asked the security
puard if there was any birding area nearby and he nodded
excitedly and proceeded to tumble out with a spaghetti of
directions. Since our resourceful driver got the gist, off we
went. After another half-an-hour’s upand down drive —
this through forested country and areca palm (supermao-
del slim and tall) and coconut plantations — we emerged
onan open road, with waterbodies glistening on either
slde. And then the contented murmurofwaterbirds.

A gathering of at least 500 purple swamphens went
about thetask of finding breakfast. They seemed amicable
enough, though occasionally a difference of opinion
("you're In my area, butt out) broke out. Lhad never seenso
many swamphens in one location before. And scanning
across the lake revealed they were not the only ones here.

Shining coppery-gold in the early light were about a
dozen Brahminy ducks, plumpas cushions, doingthelr
morning ablutions. Alittle later. they were jolnedbya
flock of spot-billed ducks, all saltand pepper. They are In-
dian residents, and now settled smuglyon the water and
wagged their tails approvingly. Tall and severe and blaz-

ing white, large egretsstood ramrod

JUSTBEYOND still while purple herons, always
YOUR LINE OF lovely In resin and mauve, unfurled
SIGHT, A their great wings and flew low over
RAPTOR. AN the water with all the dignity ofa
USPREYIDWES head of state. Asingle black-winged
e stilt { notorious forliking pelluted
ANDRISES water) stood knee deep in the midst
AGAIN, AFISH ofthe swamphens.
CLUTCHED IN ITS Then suddenly, there was acom-
CLAWS, TAKING motion as all the plump swamphens
put their heads down and flee
kﬁf‘%}gé NWFI_?L-Er clumsily from one side of the water-
o body tothe other. Instinctively, vou
WOULD MAKE look up for a raptor — and there it is,
ANY FISHERMAN ~ an osprey winging swiftly over, its
ENVIOUS head down as it surveved the water

below. Just beyond yourline of sight,
obstructed by a tree, it dives and then rises again, a fish
clutched in its claws — it took less than five minutes to get
Its breakfast and wings swiftly away to the west, a feat any
fisherman would envy.

Then at the very far end, you spot a flickering of white
and pepper-brown asa flock of sandpipers, over a
hundred strong, jink and fly, banking one way and then
another as they race over the water excitedly. When they
settle inthe shallows, they seemingly vanish.

Here, too, there is a solitary little black cormorant
doing sentry duty from its post on a treeat the edge of the
lake. Just below it, there’s a bee-eater launching sallies
and when it lands back, flaring it tail, a lovely flame-
blue— you have it: blue-tailed bee-eater] Alittle later its
position has been usurped by along-talled (earlier rufous-
backed)shrike, ever dangerous with its executioner’s
maskand hook-tipped bill.

Latecomers are now arriving for breakfast: A party of
glossy ibis, iridescently black and deep chestnut land and
et busy, soon joined by a black-headed white ibis.
Suddenly, there is a foursome of spoonbills amongst
them, manfully "'minesweeping’ with their ladle-like
bills. A young motorcyclist stops and looks at them
excitedly saying that this is the first time he has seen
spoonbills here.

There is an immense sense of serenity that envelopes
vou as you watch these birds, none of them rarified gentry,
but that doesn’t seem to matter. As you prepare toleave, a
pair of swamphens face offwith bowed heads, which s
apparently what they do while courting. They onlybreed
Just before the monsoons, so It seems early for that —
maybe they were just adolescents flirting with each other.
As you drive off, the wholly baseless accusations of a
red-wattled lapwing "did-ve-do-ir? Did-ye-do-it? ringsin
VOUr ears.

The drive backis via a different, more picturesque and
forested route, with waterbodies glinting alongside the
road. The tall upright figure of a white-necked stork, pops
up fromone, and then vou've driven past it... Later, inthe
newspaper vou read that leopards haunt the villages in
thisarea (in Aldona, forinstance) inthe evenings, picking
up pet dogs.
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Starting tomorrow, no
caps on domestic airfare

Sukalp Sharma
New Delhi, March 21

THE GOVERNMENT hasdecided to
remove temporary airfare caps for
domestic flights that were imposed
in December during IndiGo’s wide-
spread flight disruptions. The airfare
caps removal, effective from March
23 (Monday), comes at a time when
Indian airlines are grappling with
operational disruptions and cost es-
calations due to the raging war in
West Asia.

Airline grouping Federation of
Indian Airlines had urged the gov-
ernment to remove the fare caps in
view of the stress being faced by In-
dian carriers asa consequence of the
West Asia conflict, it is learnt. The
conflict has led to a surge in jet fuel
prices, further weakened the rupee
against the dollar, and significantly
hit Indian airlines’ operations to
‘West Asia and beyond.

With airfares skyrocketing dueto
the widespread disruption in In-
diGo's flight operations in early De-
cember, the government had
stepped in to regulate non-business
class airfares for all airlines by pre-
scribing fare caps between Rs 7,500
and Rs18,000 per seat depending on
the distance flown on domestic
flights. The airfare caps were Rs

7,500 for a stage length of up to 500
km, Rs 12,000 for 500-1,000 km, Rs
15,000 for 1,000-1,500 km, and Rs
18,000 for over 1,500 km.

Atthe time, the Ministry of Civil
Aviarion (MoCA) had said that the
fare limits would be in place “until
fares stabilise or till further review”.
Although IndiGo's operations stabil-
ised and the crisis eased within a few
days, the caps continued to remain
in place.

Initsorderon the removal of air-
fare caps, MoCA said thatairlines are
required to exercise pricing disci-
pline, act responsibly, and ensure
that fares remain reasonable, trans-
parent, and commensurate with
market conditions. Carriers have
also been asked to ensure that pas-
senger interests are not adversely
impacted with the removal of airfare
caps.

Airfares are deregulated in India
and are decided by market forces,
but the government can intervene to
regulate fares if major disruptions
hit the sector. For instance, airfare
bands were imposed by the govern-
ment during the COVID-19 pan-
demic.

It also warned airlines that any
instance of excessive or unjustified
surge in fares, particularly during
periods of peak demand, dis-

ruptions, or exigencies, will be
viewed seriously. MoCA will con-
tinue to closely monitor airfare
trends on a real-time basis, and re-
serves the right to take regulatory
and administrative measures, in-
cluding re-introduction of fare con-
trols, in public interest, the order
said.

Like their global peers, Indians
are operating a heavily truncated
scheduleto and from West Asian air-
ports duetothe airspace restrictions
and airport closures in the region
amid the warthere. Thisisexpected
to hit their revenues on these high
demand routes. Moreover, carriers
with long-haul operations—Air
India and IndiGo—are being forced
to take much longer and circuitous
flight paths for their flights beyond
West Asia, leading to longer flying
times and additional fuel burn.

Prices of jet fuel—which ac-
counts for over 40% of Indian air-
lines’ operational cost—have also
shotupinthe international market.
The rupee has also fallen to historic
lows, which would furtherlead toan
increase in Indian airlines’ dollar-
denominated costs. Most major In-
dian carriers have already an-
nounced fuelsurcharges on airfares
due to the fallout of the West Asia
crisis.
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Govt decides to remove
domestic airfare caps
T@f’ {’ﬁpﬂﬁi‘f from March 2 3

MPOST BUREAU

NEW DELHI/ MUMBAI: The
government has removed tem-
porary caps on domestic atr-
fares that were imposed in the
wake of the IndiGo fight dis-
ruptions in December last year.
The airfare caps removal
will be effective from March
23, according to an order issued
by the civil aviation ministry.
The removal also comes at
a time when airines are facing
significant operational disrup-
tions in international routes
due to the West Asia conflicL
In the order, the minis-
try also said that aidines are
required to exercise pricing
discipline and act responsibly.
“Adrlines shall ensure that
fares remain reasonabde, trans-

The removal also comes
at a time when airlines
are facing significant
operational disruptions in
international routes due
to the West Asia conflict

parent and commensurate
with market conditions, and
that passenger interests are not
adversely impacted.” it said
The ministry also stressed
that any instance of excessive
or unjustified surge in fares, if
observed particularly during
periods of peak demand, dis-
ruptions, or exigencies, would
be viewed seriously.
Confinued on P4

22 MARCH 2026

Govt decides to
remove domestic...

On a real-time basis, the ministry is monitor-
ing the airfare trends.

According Lo the order, the temporary caps
on domestic airfares were imposed on December
6 Lo contain an abnormal surge in ticket prices
arising out of large-scale flight disruptions of
IndiCo.

"... The prevailing situation has since stabi-
lised, with restoration of capacity and normalisa-
tion of operations across the sector. Upon
review, it has been decided that the fare cap
tmposed vide the aforesaid letter shall stand
withdrawn with effect from 23rd March, 2026,
the order said.
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SHAPE UP OR SHIP DUT

Lose weight or be grounded, Air India tells cabin crew

5 LALITHA @ MewDelhi

AIR India has given its cabin
crew a shape up or ship out
warning. Under its new ‘Cabin
Crew Health and Fitness Com-
pliance Policy’, cabin crew
members who are found un-
derweight, overweight, or
obese could be derostered or
even placed on loss of pay

Thosze who are obese will be
given 30 days to shed weight or
face further action.

The fitness assessment, un-
der the policy, will be based on
the crew's Body Mass Index
(BMI). A BMI reading of 18 to
24 9 will be considered desira-
ble. Those above 30 will be
marked obese, bracketed as
‘Non Acceptable Range’. Those
with a BMI of 18 or less will be
considered underweight while

those with a reading between
25 and 29.8 will be viewed as
overweight.

Crew members who are un-
derweight and overweight will
be derostered and sent for a
complete medical evaluation
and functional assessment test
at the Air India Training Acad-
emy. "If cleared, then they will
be allowed to fly. If not, they

[ 4 lginnllln.
- Ihll F I VT4

will be placed on loss of pay”
an aviation expert said, re-
guesting anonymity

The action will be swift for
those in the obese category.
“Ohbese crew will be instantly
grounded and placed on loss of
pay. Within seven days, the
crew must undergo certain
medical tests, including get-
ting their glucose tolerance

‘Promoting awarness’

Introducing the new paolicy,
Air India told the cabin crew
members that the initial
launch aims to promote
awareness of maintaining a
healthy lifestyle and
familiarise them with the
pracess of maintaining an
appropriate weight category

and lipid profile checked. They
will be given 30 days to report
back with an acceptable BMI,
and then, undergo functional
and medical asseszment,” the
aviation expert said, sharing
details of the new policy.

If the individual fails to lose
weight, then an official letter
of caution will be 1ssued. After
30 days, if the individual still

has not reduced weight, then 30
more days will be given along
with a letter of final warning.
The final warning under the
policy hints at termination.
However, it is vaguely worded.

An Air India official sought
more time to get back with
some clarity. “There are in-
stances of crew reporting sick
on and off. This initiative is be-
ing done to ensure the good
health of our crew,” the offi-
cial told this daily

The crew will be assessed
during initial and recurrent
training, through specialised
Safety and Emergency Proce-
dures (SEP) training, and dur-
ing pre- and post-flight evalua-
tions. Sources said the new
rules will be applicable for crew
on both national and interna-
tional flight=s from May 1.
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AIRLINES FREED

FROM PRICE LIMITS

The Ministry of Civil Aviation has
withdrawn fare caps introduced
during IndiGo's flight disruptions
last December, effective Monday,
citing stabilisation of operations and
restored capacity, officials said on
Saturday. The move follows airlines'
appeals amid nsing operating costs
linked to the West Asia conflict. The
caps, which limited fares to T7,500
for routes up to 500 km, T12,000
for 500-1,000 km, 15,000 for
1,000-1,500 km, and ¥ 18,000 for
longer sectors, were imposed after
large-scale IndiGo cancellations led
to steep price surges. Business-
class tickets and flights under the
regional UDAN scheme were
exempt. The ministry said airlines
must continue to maintain discipline
in fare-sefting, ensuring prices
remain reasonable, and
transparent.
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Al flight returns

W NEW DELHI: An Alr
India fiight to Vancoaver
returned to Delhl on
Thursday evening after
being airborne for over
soven hours due toan
aperational 1ssue. The
alreraft had reached
Chinese alrspace bafore
turning back. according
to Information avallable
on Fhghiradar2d.com.
Alr India said the flight
departed for Vancouver
on Friday morning. em



_ AN
Wi faA=ge= urfSreon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

" TIMES OF INDIA CHENNAI 21 MARCH 2026

Free seating directive
may increase airfares,
airlines warn Centre

Saurabh.Sinha
@timesofindia.com

New Delhi: Airlinesarenot
going to comply with the
new seating mandate easily.
Air India Group, IndiGo
and SpiceJet took on govt,
which earlier this week
asked them to make availa-
ble at least 80% of their
seats free of charge, argu-
ingthemove would lead toa
hike in airfares. They have
also “raised concerns re-
garding regulatory overre-
ach into commercial as-
pectsof airlineoperations.”
“Seat selection fees
form a legitimate compo-
nent of airline revenue,
particularly in the high-
cost environment in India
where costs rise year on
vear under the Airports Ec-
onomic Regulatory Author-
ity (AERA) governed re-
gime that accords full cost
recovery plus an assured
margin to airports,” Feder-
ation of Indian Airlines
(F1A), which has these
three airlines as its mem-
bers, said in a letter to the
civil aviation secretary Sa-
mir Sinha on Thursday.
Ignoring demands for fi-
nancial relief to carriers,
the aviation minister had

POLICY ROW: The FIA,ina
letter to the civil aviation
minister, said that if imple-
mented, the measure would set
a precedent for excessive
intervention in ancillary pricing
and lead to significant revenue
losses for airlines

recently issued the free seat
directive to enable people
travelling on the same PNR
to be seated together with-
out any extra charge. “Air-
lines operate on thin mar-
gins and rely on ancillary
revenues to offset rising op-
erational costs, including
fuel, maintenance, airport
charges... Thefinancial im-
pact of (seating) directive
on airlines will be signifi-
cant, compelling airlines to
recover the lost revenues
through increases in fares.
As a result, all passengers,
including those who may
not wish to preselect seats,
will end up paving higher
fares,” the letter said.
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Flying to cost more
as govt removes cap
on domestic airfares

Saurabh.Sinha
@timesofindia.com

New Delhi: Brace yourself
for steeper airfares as airlin-
eswill beable to pass on their
escalated operating costs to
passengers from next week.
The domestic airfare cap of
Rs 18,000 (UDF, passenger se-
curity fees and taxes extra)
that was imposed on Dec 6,
2025, during the IndiGo crisis
will belifted from Monday.

While the aviation minis-
try order savs “excessive or
unjustified surge in fares dur-
ing periods of peak demand,
disruptions or exigencies
will be viewed seriously” and
fare caps can be reintroduced
“if required in public inter-
est”, airlines are facing their
bipgest crisis since the Covid
pandemic six yearsago.

Dollar-denominated costs
have skyvrocketed with the ru-
pee plunging to new all-time
lows on a daily basis during
the West Asia conflict.

Since airlines have not
got any fiscal relief on avia-
tion turbine fuel (ATF) ex-
cise from Centre or VAT
(from some places like Delhi
and Mumbai), they asked
govt to cap airfares if those
costs could be capped too.

Unabletogetany fiscal re-
lief on ATF pricing so far, the
aviation ministry removed

HEADING SKYWARD

fare caps while asking air-
lines to “exercise pricing dis-
cipline and act responsibly™.
With IndiGo'sflight schedule
now fully restored, the min-
istry said it had been “decid-
ed that fare cap shall stand
withdrawn with effect from
March 23, 2026... Airlines
shall ensure that fares re-
main reasonable, transpar-
ent and commensurate with
market conditions, and that
passenger interests are not
adversely impacted.”

Airlines say while costs
have gone through the roof,
there isalimit tofare hikes as
that affects demand. “Most of
the impact will only hit us
next month. We... have im-
posedafuel surcharge onnew
tickets to help mitigate this
imminent cost increase, but
not every customer is willing
to pay a higher fare,” Air In-
dia CEO Campbell Wilson
said in his weekly message to
emplovees Friday.

22 MARCH 2028



nssengers seated (o the
{right or left) can see the
pyramids of Giza” Fa-
tigued pilots of Air India
operating Mights to and
Iroan the West now ollen
make this announcement
on clesr visibility days while overflying
Egypton the excruciatingly lomger routes
brnposed by thee U5 lsrael war againat Iran,

Since Feb 28, going west — exoept o the
west coast of North America —from India
means overlying Arabian Sea while steer-
ing clear of Pakistan (for Indinn carriers)
anid Irankan alrspace (e all); then urming
right foom over Oman en route to Muscat,
Sandi Arabia or beyond, via Calro, to Ex-
rope, UK and North America, It's the same
route on the way back. The war-sone air
LT corridor covering thie alirspaces ol
Afghanistan (starting with Pakistan for
Indian carriers), Iran, Irag, Lebanon, Jor
dan, lsrael bears a deserted look with al-
mist all planes flying below this possage.
The usihble corridors in the region, like
parts af Ssudi Arabia, are seeing the war
affioct theim, oo,

The impact: Air India Delhi-London
non-stop fiving time has increased 50%
from about eight hours — when both Paki-
stan (for Indian carriers jand Afghanisian
airspace wsed to be open — o over 12 hours
now after the Iran war Tis Mumbal-New
Yok L 14-hour non-stop hi Deooare s one
stop via Rome with the travel time close to
21 hours now IndiCio uses wide body air
craft of Norway's Norse Atlantic airline,
which campletely bypass West Azia per the
EU reguilator’s advice. They Oy over the
Arahian Sea right up to Afica, and then
turn right to 0y north fo Cadro sod bevond,
Smne poute on return for all

Since Feb 28, the lran war has led o
passengers facing a sharp rise in airfires
anil drastie fall in travel options with the
Big Three — Emnirates. Gatar Alrwiys, iand
Etihad — out of the pieture for now Air-
Lines hawve seen theldr operaling costs Ky
rocket, fewer lucrative Gulf fights, and
Tarigued pilots at thecontrolsof' thedr wide-
body aircraft. Here's how it is impacting
different staleholders:

Indian

Shrunk Network: They used to have be
tween 400 and 500 daily flights between
India and the West, a number that has
sharply allen since Feb 28 due to the do-
sureaf alrports in Rahrain snd Dohia, even
s those in UAE sty sporadically open and
offier slots. Cmly s few places, like parts of
Sk, and Muscat, e regular ks and
overflying these days in the region.

Half of Inditio's i daily internation
ul flights were to the West and that has
shrunk to a handful now: Air India Ex-
press had 110 dnily West Asia connectbons,
which is now down to 50 “nd hoe™ eonnee-
thons. Alr India had 254 scheduled weekly
West Asia flights and that's dropped to
-0 Akasa and Sploedet hve also ssen
# reduction in their Gull Dights.

Escalating Operating Costs: Sinos
the Iran war began, aviation turbine fsel
{ATF) prices heve effectively risen every
Phrrie Uh rupee s o meew oy, which ks a
daily feature now It currently costs about
1T per kilo litre (kL) tn both Dethi and
Mumbai — up from about $770 last month.
But tha INR-to-USD exchange rate has
gone from Rs 31 to Bs 83,30, So have all
dollar-denominated costs — like leasa
renitals and maknienance — esealabed

Totop it all, routes heve got much long-
er, which means burning much more of
that costly fuel. A Boeing 787 burns about
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Airspace closures
due to the ongoing

! E CAUSE OF MISERY

Iran war have driven up
operating costs for airlines
and caused a world of
inconvenience to passengers,
while pilots fight fatigue as
flying times go up, says

Saurabh Sinha

A pazsenger aircraft flies past smoke rising near
Dubal international Alrport earfier this week

five tonmes of fuel cvery hour and a BT77
abaut 7.5 tonnes. I fliving time goes up hy
two hours, there's an extra 10-15 (onmes
burnt per flight. At $817 per tenne for in-
ternational Mights of domestic carriers,
andd the rupee at 93.30 to a dollar; the extra
egpense o foed alone works oul o Rs 80,000
per hour: Afr India has 356 weekly Rights
o the West — covering Europe, TTK and
Moeth Armerics—which are st opesating
Indian operators wpload

g0 the Maharaja, The Al Group, IndiCo and
Alnsn hove imposed a fuel  TIng-
ing from Rs 108 1o 5200, on their ights
Insurance costs for flights fo West Asin
Feve soared iy as mivch as Fs 0.0 lakh for
a narrow-body return trip and Rs 80 lakh
o R 1 erore for a wide-hody round trip

Fatigued Crew
With alrernd Ny kng much longer routes to
and from the West, Air India

much mare fuel than nsoal soght — and got— exemption
from India these davs so that At from flight duty time limitstion
aircraft can retmrn home with current rules for its crew from the D4
passenpers — Instead of get: Mﬁﬂg rectorite Goneral of Cheil Avia:
ting stuek — in case of esca- costs, it does tion (DGCAL The regulator hes
lotee Nighting in West Asia not make now allowed jts pilots o fy up
More fuel means o heavier to 11.5 hours, which means two
3 sense to " :

plane. And heavier the plane, pilots can operate longer fights
miore is the fuel burn, ﬂﬂﬂmﬂ“ withoud the reed for a thind one

‘Al current oper 1rm|, West flights. that would allow them torest in
costs, it does nol make . We are doing turn en route, Pilots luave been

tooperate the West fli
e el mgg &0 as & cormmil

flying the longer routes from
lass April isell, when Pakiian

to keep our fivers coninected. to keep our atrspace was closed during Op-
Flying aireraft has always flyers eration Sindoar. The lean war
meant defying nature, with connected has further stretched the al-
heavy metal mbes kept air resdy long routes

borne Now, after the Iton war '“":I" Al's Boedng 787 Dreamiliner

they are defying economics,

1o, sald o senjor official, Alr

lines pleas to govt for some reliefl on ATF

exrise or VAT have been futile so far
The impact is staggering for all. mom

pilots are worst hit as that air-
craft's eockpii seat allows lim
ited recline due to a safety issue. “We ane
pushing our body 1o the limit of human
endirance,” is what a B78T pilot had to say;

DELHI

22 MARCH 2026

HOW THE SKIES CHANGED

WHAT IT MEANS FOR
FLIGHTS FROM INDIA

Mumbai to New York

Take an &) Mumbai-New Yaork fiight. What was a non-stop
service, lasting less than 17 hours befare Feb 28, is now an
ower 20-hour flight, with a stop in Rome

A :
Feb 26
C—
Feb 26

 Hew York

Ifntwuwns.lrﬂul

MHGMW‘MWI}E
miean even lonper flying times on cestain

12 howrs with the iran war now (D). The

duration kept increasing in between after
Taliban's takeaver in Afghanistan (B) and
due to Dp Sindoar {C)

overfly (A). to over

Away from flights, some ways in which war’s hurting India...

Medical devices: Rizing
- Plastic, freight and gas costs
are threatening medical
B suvoies v srines,
hospital disposables.
trigger production cuts and price hikes
Pharma: Shortage of propane has lad to
shutdgwns at drug plants across
states. Qutpuit of some essential
miedicines hit

a sentiment echoed by others. “Imagine
sitting i an uncomfortable office chair for
115 hours soruizht and being present 100
lor the entire duration as we are Nying
close toa war zone with GPS jamuming and
apoofing all the way from the airspaces
close to Pakistan (o beyond Turkey Alr
lines should be askad to inerease pilot
sl ey Godd forbid, IF semething goes
wrong. just blame the pilot. That's the
nsl seript™

Both Al and DGCA are aware of the
difficulties, which they hlame an extraor
dinary clrciimstanced, Al has converted 30
BTTT pilots tothe Dreamliner and they are
expestedd tostart fving in two months

Wi have formally sougt coordinated
Might time (FT and Might duty period
(FDP) exeimiptions fom DGCA. These ex-

Fertilisers: LNG disruption is affecting
ammonia and urea production ahead of
kharif seasan

emptions are ntended to be nsed only till
the eurrent Middle East airspace restric
tions are ineffect and ore critical for main-
taining schedule integrity and minimise

asserger inconvenicnee. . Allsuch exemp-
thona are supported by safety risk assess-
et el Wikl b sxppalied strictly inacoord-
ance with approved comditio Al senbor
VP (ight ops), Capt Manish Uppal, sakd in
a mail recently to pilots

Turbulence Hits Passengers

When the Iran war broke out, passengers
wore foroed toshell ot enormotisamounts
1o fly to their destinations, end India wes
noexeeption. An Indban student, who had
oome to Delhi from Ireland in mid Feb for
his grandfathers lest rites, paid Rs 1.0 1akh
for & one-wiay ticket to return to college.

Many people are holding on to their
baokings on Emirates. Etihad, Qatar Air
witys for this summes If the war does not
end guickly and those airlines don't re-
store flights soon thereafler, airfares on
other options will defy gravity in the ap-
proaching summer travel months that
begin Mrom cary April in India

Gulf carriers have historically carried a
significant ehunk of traffie between Indis
and the rest of the world via their megs
hubs like Dubai, Doha. and Abu Dhabi.
The sudden unavailability of the Big
Three hes created a vacoum, with passen-
pers who'd already booked on them for
traved post Feb 28 now lonldng for alterna-
tives and, thus, chasing the same lmited
options as those making fresh bookings.
Alfr Tndia s adding as many extra flighis
o e Wit s s e, Lt depiloved
ater Airbus A0 instead of the
f e AS0 an usieh-Delhl and Mu
nikch-Mumbsai routes apart from incressing
frequency betwesn Chennai and Frankfurt
SWISE will operwte a second dally service
betwean Delhi and Zorich doring March
19-34. Lufthansi is weighing the option of
getting more group airines to India. Onky
Lafthnessn, SWESS anel FTA now [y o Dnding
there are other group carriers that do not
as of now, inchuling Austrian, Brussels
Airdines, Driscover, and Birowings
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