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GPS spoofing hitting aircraft
in Indian airspace: Govt in LS

Times News NeTwork

New Delhi: GPS spoofing, so
far seen primarily in West
Asia’s conflict zones, is now af-
fecting aireraft in Indian air-
space close to the Pakistan bor-
der, Parliament was informed
on Thursday.

Airlines have reported 465
incidents of GPS interference
and spoofing — which impact
aircraft navigation systems —
in and around Amritsar and
Jammu between Nov 2023 and
Feb 2025, junior eivil aviation
minister Murlidhar Mohol told
the Lok Sabha.

According to aviation site
Skybrary, GPS spoofing is the
broadeasting of counterfeit
satellite signals to deceive
Global Navigation Satellite
System  (GNSS) recelvers,
causing them to compute in-
correct position, navigation,
and timing data. These issues
particularly affect the geo-
graphical areas surrounding

Airlines are facing the problem
in and around Amritsar & Jammu

conflict zones like the Black
Sea and West Asia, the website
adds.

Directorate General of Civ-
il Aviation had issued a cireu-
lar in Nov 2023 instructing air-
lines to report cases of such in-
terference, Govt has since tak-
en steps to address the issue,
including issuing Notice to
Airmen (NOTAM) in areas
where GPS disruptions are fre-
quent, the minister said. Addi-
tionally, aifines have been fol-

lowing standard operating pro-
cedures to manage these chal-
lenges, he added.

Tocounter the threat, Inter-
national Civil Aviation Orga-
nisation and European Union
Safety Agency guidelines are
being implemented. Govt is al-
so ensuring that ground-based
navigation systems remain op-
erational, allowing pilots to
switch to alternative methods
in case of GPS interference,
Mohol said.

Aldrports Authority of India
(AAD, responsible for manag-
ingairnavigationservices, has
been continuously upgrading
air traffic management sys-
tems toenhance safety DGCA's
Nov 2023 eircular outlines a de-
tailed action plan for pilots, air-
craft operators, and air traffic
controllers todeal with GPS-re-
lated disruptions.

Several pilots operating to
the West say GPS spoofing and
Jjamming is worsening by the

day.
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GPS spoofing detected

in Indian

airspace near Pak border: Govt

‘Disruptions Most Frequent

In Amritsar, Jammu Regions’

Times News Network

New Delhi: The menace of
GPS spoofling, so far seen pri-
marily intheconflict zones of
West Asia, is now affecting
airerafl in Indian airspace
close to Pakistan border also.
Several airlines have report-
ed cases of GPS interference
and spoofing while operating
in and arcund Amritsar, Par-
liament was informed on
Thursday The disruptions,
which impact alrcraft navi-
gation systems, have been
most frequent in the border
regions of Amritsar and
Jammu between Nov 2023
and Feb 2025. Union minister
of statefor civilaviation Mur-
lidhar Mohoel told Lok Sabha
Thursday a total of 4685 inci.
dents of GPS interference
and spoofing have been re-
ported during this period.
According to aviation site
Skybrary, GPS spoofing is the
broadeasting of counterfeit

satellite signals to deceive
Global Navigation Satellite
System (GNSS) recelvers,
causing them to compute in-
correct position, navigation,
andtiming data. These issues
particularly affect the geo-
graphical areas surrounding
conflict zones like the Black
Sea and Middle East, the web-
siteadds.

Mohol =aid these inci-
dents involve attempis to ma-
nipulate or block GPS sig-
nals, which could mislead
navigation systems used by
aireraft. The Directorate
General of Civil Aviation
(DGCA) had issued acircular
in Nov 2023, instructing air-
lines to report such interfe-
renee cases. The government
has since taken steps to ad-
dress the issue, including is-
suiing Notice to Alrmen (NO-
TAM} inareas where GPS dis-
ruptions are freguent, the
minister said. Additionally,
airlines have been following
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standard operating proce-
dures (S0Ps) to manage thess
challenges effectively, he add-
ed. To counter such threats,
the International Civil Avia-
tion Organisation (1CAD)
and European Union Safety
Agency (EASA) guidelines
have been implemented. Govt
is also ensuring that ground-
based navigation systems re-
main operational, allowing
pilots to switch to alternative
methods incase of GPS inter-
ference, the minister said.
The Alrports Authority of
India (AAI), responsible for
managing air navigation ser-
vices. has been continuously

upgrading air traffic manage-
ment systems to enhance
aviation safety. The Directo-
rate General of Civil Avia-
tion's circular from Novem:
ber 2023 outlines a detailed ac-
tion plan for pilots, aircrafi
operators, and air traffic con-
trollers to deal with the GPS-
related disruptions,

Last April also when Eest
Asia was very tense, “GPS
Jjamming and spoofing levels
thad) surged in the Middle
East, with major blackout/in-
terference spots apparent in
Egypt, Saudi Arabia, as well
as Israel. Traffic routing via
Egypt and Saudi on a Middle
East transit (Southern Route)
should expect spoofing and be
alert for early signs of that,”
Opsgroup — a global member-
ship organisation for people
infightoperationslike pilots,
flight dispatchers, schedul-
ers, and air traffic controllers
— had last Aug said in a *spe-
cial briefing™ due to the in-
creasing tension in the re-
gion. Several pilots operat.
ing to the west noted the GPS
spoofing and jamming is
worsening by the day
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More check-in counters at au'port to ease congestion

British Airways introduces Tamil
assistance at Chennai airport

British Adrways has introduced an in-person meet-and-as-
sist service at Chennai airport to assist flyers and senior
citizens who have trouble understanding or communicating
in English by conversing in Tamil.

The service will be available during boarding at the air-

Times NEws NETWORK

Chennai: Chennai airport
will inerease the number of
check-in counters at the in-
ternational terminal from
72 to 120 to ease congestion
and reduce the queue time
for passengers dropping the
irluggage.

Trial operations have be-
en underway since Tuesday,
with airlines such as Air In-
dia, Indigo and Emirates
using the additional coun-
ters to check network availa-
bility and scan flyers’ lugga-
ge before loading it onto the
respective aircrafl. “Now, 72
check-in counters operate
from three islands called A,
B, and C. We have added two
maore islands, D and E, with
48 more check-in counters
following demands from air-
lines,” said a senior official.

FOR EASY OPERATIONS: Trials are on since Tuesday, with airlines

port, transit, and upon arrival at Heathrow Airport, London,
The initiative was launched in Chennaion Thursday as part
of anationwide effort at different airports, including servic-
s in Hindi, Punjabi, and Telugu. ma

using additional counters to check network availability

Initially, the Airports
Authority of India planned
to launch the new check-in
bays along with the inaugu-
ration of Phase I1 of the in-
ternational airport. When
queues got longer during pe-
ak hours and led to frequent
confrontations between air-
line staff and passengers,
AAT decided launch them

immediately

At least 33 airlines opera-
teflights from Chennaito va-
rious international destina-
tions, Airport authorities
said that passenger influx is
heavy during weekends and
at night throughout the we-
ek. “When Phase [l of the
terminal is inangurated so-
me time next vear, there will

be T2 more counters to cater
to the passengers and incre-
ased flight operations,” ad-
ded the airport official.
Meanwhile, the airport
authorities have reassigned
numberstoremote boarding
gates at the T1 domestic ter-
minal. Passengers assigned
tothese terminals have to ta-
ke a bus to board the flight as

there are no aerobridges.
However, the numbers on
these pates were earlier as-
signed randomly and were
not in order. “Now, the gates
have been named in order.
The existing Gate 11, which
has two entries, has been re-
numbered as 100A and 1018,
anofficial said.
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Airlines now report
GPS spoofing near
Amritsar & Jammu

Times News NETwoRrk A total of 465

New Delhi: The menace of !III:II:I ents of GPSl
GPS spoofing, so far seen pri- interference
marily in the conflict zones of spoofing had been
West Asia, is now also affect- mmd in border
ing aircraft in Indian airspace ions o;nmritsar
closeto the Pakistan border: reg

Several airlines have re & Jammu between
ported cases of GPS interfe- Nov 2023 & Feb 2025

rence and spoofing while oper-
ating in and around Amritsar,
Parliament was informexd on
Thursday The disruptions,
which impact aireraft naviga-
tion systems, have been most
frequent in the border regions
of Amritsar and Jammu be-
tween Nov 2023 and Feb 2025,
Union minister of stateforciv-
il aviation Murlidhar Mohol
told Lok Sabha that a total of
465 incidents of GPS interfie
rence and spoofing had been
reported during this period.

According to aviation site
Skybrary, GPS spoofing is the
broadeasting of  counterfait
satellite signals to  deceive
Global Navigation Satellite
System  (GNSS)  receivers,
causing them to compute in-
correct position, navigation,
and timing data.

Mohol said these incidents
involve attempts (o manipu-

late or block GPS signals,
which could mislead naviga-
tion systems used by aircrafl.

Govt has since taken steps
to address the issue, including
Issuing Notioe to Alrmen (NO-
TAM) in areas where GPS dis-
ruptions are frequent, the min-
ister said. Additionally air-
lines have been following stan-
dard operating procedures to
managethese challenges effiec-
tively he added.

To counter such threats,
the International Civil Avia-
tion Organisation and Eu-
ropean Union Safety Agency
guidelines have been imple-
mented, Govt isalsoensuring
that ground-based naviga-
tion systems remain oper-
ational, allowing pilots to
switch to alternative meth-
ods in case of GPS interfe-
rence, the minister said.
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GPS spoofing hitting
aircraft in Indian
airspace: Govt in LS

Times News NeTwonrs

New Delhi: The menace of
GP'S spoofing, so far seen pri-
marily in the conflict zones of
West Asia, is now also affect-
ingaircraft in Indian airspace
close to the Pakistan border
Severalairlines have reported
casesof GPS interference and
spoofing while operating in
and around Amritsar, Parlia-
ment was informed on Thurs-
day. The disruptions, which
impact aircraft navigation
systems, have been most fre-
quent in the border regions of
Amritsar and Jammu be-
tween Nov 2023 and Feb 2025,
Union minister of state for
civil aviation Murlidhar Mo-
hol told Lok Sabha that a total
of 465 incidents of GPS inter-
ferenceand spoofing had been
reported during this period.

According to aviation site
Skybrary, GPS spoofing is the
broadcasting of counterfeit
satellite signals to deceive
Global Navigation Satellite
System (GNSS) recelvers,
causing them to compute in-
correct position, navigation,
and timing data. These issues
particularly affect the geo-
graphical areas surrounding
conflict zones like the Black
Sea and Middle East, the web-
site adds.

Mohol said these inci
dents involve attempts to ma-
nipulate or block GPS signals,

{

Airlines are facing the problem
inand around Amritsar & Jammu

which could mislead naviga-
tion systems used by aircraft.
The Directoraie General of
Civil Aviation (DGCA) had is-
sued acireular in Nov 2023, in-
structing airlines to report
casesof such interference.

Govt has since taken steps
toaddress the issue, including
issuing Notice to Airmen
(NOTAM) in areas where GPS
disruptions are frequent, the
minister said. Additionally,
airlines have been following
standard operating proce-
dures to manage these chal-
lenges effectively, he added.

To counter such threats,
the International Civil Avia-
tion Organisation and Eu-
ropean Union Safety Agency
guidelines have been imple-
mented. Govt is also ensuring
that ground-based navigation
systems remain operational,
allowing pilots to switch to al-
ternative methods in case of
GPS interference, the minis-
ter said,
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Govt: Not just in war zones, aircraft hit
by GPS spoofing in Indian airspace too

Times News NeTwork

New Delhi: The menace of
GPS spoofing, so far seen pri-
marily in the conflict zones of
West Asia, is now also affiec-
ting aircraft in Indian airspa-
ceclose to Pakistan border. Se-
veral aidlines have reported
cases of GPS interference and
spoofing while operating in
and around Amritsar, Parlia-
ment was informed on Thurs-
day The disruptions, which
impact aircraft navigation sy-
stems. have been most frequ-
ent in the border regions of
Amritsar and Jammu betwe-
en Nov 2023 and Feb 2025
Union junior minister for ci-
vil aviation Muriidhar Mohol
told Lok Sabha that a total of
465 incidents of GPS interfe-
rence and spoofing had been
reported during this period.
According to aviation site
Skyhrary, GPS spoofing is the

Pic for reprasantation

Airlines are facing the problem in
and around Amritsar & Jammu

broadeasting of counterfeit
satellite signals to deceive
Global Navigation Satellite
System  receivers, causing
them tocompute incorrect po-
sition, navigation, and timing
data. These issues particular.
ly affeet the geographical are-
as surrounding conflict zones
like the Black Sea and West
Asia, the website adds.

Mohol said these inci-
dents involve attempts to ma-
nipulate or block GPS signals,
which could mislead naviga-

tion systems used by aircraft.
The Directorate General of
Civil Aviation (DGCA) had is-
suedacireular in Nov 2023, in-
structingairlines toreport ca-
ses of such interference,
Govt has since taken steps
toaddress the issue, including
issuing Notice to Airmen in
arens where GPS disruptions
are frequent, he said. Additio-
nally, airlines have been follo-
wing standard operating pro-
cedures to manage these chal-
lenges effectively, he added,
To counter such threats,
the International Civil Avia-
tion Organisation and Eure-
pean Union Safety Agency gu-
idelines have been implemen-
ted. Govt is also ensuring that
ground-based navigation sy-
stems remain operational, al-
lowing pilots to switch to al-
ternative methods in case of
GPS interference, Mohol said.
Airports Authority of In-

dia, responsible for managing
air navigation services, has
been continuously upgrading
air traffic management sy-
stems to enhance aviation sa-
fety;, The DGCA circular from
Nov 2023 outlines a detailed
action plan for pilots, aircraft
operators, and air traffic cont-
rollers to deal with GPS-rela-
ted disruptions.

Several pilots operating to
the west say GPS spoofingand
jamming is worsening by the
day “The moment we cross
the Iran-Pakistan border, jam-
ming and spoofing start. This
continues right till we clear
Turkey in the west. The Russi-
an airspace also has this is-
sue, especially closer to the
troubled regions,” saida pilot.

Alrline crew are trained to
deal with GPS jamming and
spoofing. Airlines also ex-
change notes on this issue on
areal time basis.
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In the worst disruption in years,
Heathrow airport shut after fire

DRASTIC IMPACT. Over 1,300 flights were cancelled or rerouted on Friday; problem to continue for days

L
Bloomberg

London’s Heathrow airport
suffered its worst disruption
inat least two decades aftera
nearby fire cut power to the
hub and brought travel to a
standstill for hundreds of
thousands of passengers.

The busiest airport in
Europe and the fourth most
active in the world was
closed on Friday, and service
interruptions are likely to
continue for days, authorit-
ies said. The UK Metropol-
itan Police said its counter-
terrorism command is now
leading the probe, given the
location of the substation
that caught fire “and the im-
pact this incident has had on
critical national
infrastructure.”

The closure will force
more than 1,300 flights to be
cancelled or rerouted on Fri-
day alone. Heathrow, home
to British Airways, is a major
hub for transatlantic travel,
as well as connections to the
Middle East and Asia. While
nearby airports, such as Lon-
don Gatwick, have accepted
some diverted flights, others
are being sent as far as
Frankfurt.

BA, the flagship carrier of
IAG SA, said in a statement
that the outage will “clearly
have a significant impact on
our operation and our cus-

= | Y

tomers and we’re working as
quickly as possible to update
them on travel options for
the next 24 hours and
beyond.”

An outage on the current
scale is unprecedented for
the airfield. About 677 flights
will be affected at British Air-
ways alone, according to ch-
Aviation, which compiles in-
dustry data. That’s followed
by 62 flights for Virgin At-
lantic Airways Ltd and 42 for
Deutsche Lufthansa AG.

SHARES FALL
IAG shares fellas much as 4.3
per cent in London, bringing
the decline this year to 5.8
per cent. The shares almost
doubled in 2024 as the com-
pany improved services and
paid down debt.

The outage is likely to
raise questions about the ro-

FLIGHT CHAOS. Smoke from a fire at

bustness of Heathrow's in-
frastructure, and why an air-
port of such scale and
importance lacked the re-
dundancy systems needed to
keep operations going.

Energy Secretary Ed
Miliband told LBC radio on
Friday that the “cata-
strophic” fire had taken outa
backup generator for Heath-
row, as well as the substation
that serves it. He added that
for now, “there’s no sugges-
tion that there is foul play”.

Prime  Minister Keir
Starmer said in a statement
that he’s “receiving regular
updates and I'm in close con-
tact with partners on the
ground.” The police said
“while there is currently no
indication of foul play we re-
tain an open mind at this
time”.

Heathrow is currently

making a pitch to add a third
runway, a long-running am-
bition to expand traffic and
remain competitive with
global hubs like Dubai or
Istanbul. Its recently re-
aligned ownership now in-
cludes French private-equity
firm Ardian SAS, Qatar In-
vestment Authority and
Saudi Arabia’s Public Invest-
ment Fund as its top
investors.

The blaze was under con-
trol as of mid-morning on
Friday, officials said. It erup-
ted at an electrical substa-
tion in Hayes, north of
Heathrow, just before mid-
night, causing a power out-
age that cut service to thou-
sands of nearby residents
and local businesses, and
caused some evacuations.

The airport closed around
1.30 am on Friday. The sta-

North Hyde Electricity Substation near London Heathrow Airport, on Friday. (right) Passenger
aircraft operated by British Airways on the tarmac at the airport swoomsenc

tion that caught fire is owned
by National Grid Ple, which
said it is working “at speed’
to restore power supplies as
quickly as possible.

Heathrow, which is also
home to Virgin Atlantic,
handles some 1,400 flights
and 2,00,000 passengers
every day, and about 40 air-
craft take off every hour at
peak times on average.

MAJOR CRISIS

The last major crisis for
Heathrow occurred in Au-
gust 2023 when the UK’s air-
space shut down because of a
technical issue with the air
traffic control system. The
outage was fixed after a few
hours but led to many flight
delays and cancellations at
Heathrow and other air-
ports, creating chaos for
passengers.
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DELHI AIRPORT T1
TO BE OPERATED
FROM APRIL 15

DC
NEW DELHI, MARCH 20

Delhi airport's Terminal 1 (T1)
will resume full operations
from April 15. Accordingly, all
flights currently operating
from Terminal 2 (T2) will be
relocated to T1. T2 will be shut
down for renovation once T1 is
operational.

Currently, Terminal 2 handles
approximately 270-280 air traffic
mﬂ\'@mﬂ]‘htﬁ le'ld SETVES OVer
46,000 passengers per day, pri-
marily from Akasa Air and
IndiGo airlines. These flights
will be shifted to T1 starting
April 15, said Delhi
International Airport Limited
(DIAL), which handles the air-

ris, DIAL has notified the air-

ines of the change and request-

ed them to plan accordingly for
the transition.

IAL said this shift is due to
Delhi airport's ongoing mod-
ernisation efforts, designed to
maintain world-class services.
The expansion and modernisa-
tion of T1 have been completed
as part of the Phase 3A expan-
sion project.
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Chaos as Heathrow shuts
down over power outage

Agencies
letters@hindustantimes.com

LONDON: The Heathrow Airport
in London was shut on Friday
after a huge fire at a nearby sub-
station knocked out its power,
stranding passengers around the
world and angering airlines who
questioned how such crucial
infrastructure could fail.

By late evening, the airport
said it planned to resume some
flights for passengers stranded
when they were diverted to other
European airports and to get
planes back in the right place. It
hopes to be in full operation on
Saturday.

At least 1,350 flights to and
from Heathrow were affected,
flight tracking service FlightRa-
dar 24 said, and the impact was
likely to last several days as pas-
sengers try to reschedule their
travel and airlines work to repo-
sition aircraft and crews.

Huge orange flames and

continued on 19

A contingency
question

fl‘;al.e of ct Heathrow airport's CEO
elmpa said backups worked as
they should, allowing
1 135 o critical equipment to
Flights run, "but they are not
designed torun an
entire airport”. UK
Indian flights energy secretary Ed
= Miliband said the fire,
230 k which took seven hours
Afire at an electrical substation in west London cut to control, also knocked
out power to Heathrow just before midnight (around Passengers out the backup
5.30am IST) on Thursday. The outage forced officials transformer. By late
to shut the airport until 11.59pm on Friday (5.29am £ 50 mn Friday, the first flights
IST) at first. But by roughly 6:15pm (11.30pm IST), the . Estimated

had resumed landing.

airport had started to resume some operations.

1L L

st onDay 1

chopped into multiple pieces and
sealed inside a water drum filled
with cement.”

The suspects allegedly mixed
sedatives in Rajput’s food before
killing him on March 4, after he
returned from London where he
worked in the merchant navy ata
US-based shipping company.

Police said Rastogi got into a
relationship with her neighbour
Shukla when Rajput got a job in
the UK in 2020, leaving his wife
and daughter in Meerut. The
woman and her lover murdered
Rajput and cut the body into 15
pieces while her daughter sleptin
the next room. The next day, Ras-
togi left her five-year-old daughter
at her parents' home and went to
Shimla with Shukla.

Rastogi started planning the
murder in November 2024 and
exploited Shukla's superstitious
leanings to convince him to par-
ticipate in the crime, said officers.

HEATHROW SHUTDOWN

plumes of black smoke shot into
the sky around 2300 GMT on
Thursday asa blaze engulfed the
substation, cutting the power sup-
ply and back-up system for
Europe’s busiest and the world’s
fifth-busiest airport.

Police said while there was no
indication of foul play they
retained an open mind and coun-
ter-terrorism officers would lead
the inquiries given the critical
nature of the infrastructure, and
their capabilities.

Airline experts said the last ime
European airports experienced
disruption was the 2010 Icelandic
ash cloud that grounded some
100,000 flights.

The industry is now facing the
prospect of a financial hit costing
tens of millions of pounds, and a
likely fight over who should pay.

About120 flights werein the air
when the closure was announced,

l B IRWFIVE §F MU 0 J

with some turned around and oth-
ers diverted to Gatwick Airport
outside London, Charles de Gaulle
Airport near Paris or Ireland’s
Shannon Airport, tracking services
showed.

According to Cirium, an avia-
tion analytics company, 37 (two
way) flights were to be operated
between Indian cities and the Lon-
don Heathrow airport (LHR) on
Friday. Air India had six flights to
LHR on Friday with 1.843 seats.
British Airways has eight daily
flights to LHR and Virgin Atlantic
has five daily non- stop flights to
LHR from Delhi, Mumbai and
Bengaluru.

Heathrow is one of the world's
busiest airports for international
travel. It had its busiest January on
record earlier this year, with more
than 6.3 million passengers, up
more than 5% from the same
period last year.

Still, the disruption Friday fell
short of the one caused by the 2010
eruption of Iceland's Eyjafjallajo-
kull volcano, which spewed clouds
ofash into the atmosphere and cre-
ated trans-Atlantic air travel chaos
formonths.

Heathrow said its backup power
supply designed for emergencies
worked asexpected, but it was not
enough to run the whole airport. It
said it had no choice but to close
the airport for the day.

“We expect significant disrup-
tion over the coming days, and pas-
sengersshould not travel to the air-
port under any circumstances
until the airport reopens,” the air-
port said.

The impact of the fire that took
seven hours to control led to criti-
cism that Britain was ill prepared
for disaster or some type of attack if
a single blaze could shut down
Europe’s busiest airport.

“The UK’s critical national infra-
structure is not sufficiently hard-
ened foranywhere near the level it

would need to beat to give us con-
fidence this won't happen again,”
said Alan Mendoza, the executive
director of the Henry Jackson Soci-
ety, a security think tank. “If one
fire can shut down Heathrow ... it
tells you something’s badly wrong
with our system of management of
such disasters.”

Tom Wells, a spokesperson for
Prime Minister Keir Starmer,
acknowledged thatauthoritieshad
questions to answer and said a rig-
orous investigation was needed to
make sure “this scale of disruption
does not happen again.”

Heathrow—where the UK gov-
ernment plans to build a third run-
way—wasat the heart of a shorter
disruption in 2023 when Britain’s
air traffic control system was hit by
a breakdown that slowed takeofls
and landings across the UK onone
of the busiest days of theyear.

After Heathrow announced it
would reopen, British Airways said
it was cleared [or eight long-haul
flights to depart from Heathrow
after 7 pm. United Airlines said it
expected to operate most of its Fri-
day departures to London.

Evenafter flights resume, it will
take several days to mobilise
planes, cargo carriers, and crews
and rebook passengers, said avia-
tion consultant Anita Mendiratta.

“It's not only about resuming
with tomorrow’s flights, it's the
backlogand the implications that
have taken place,” she said.

Mark Doherty and his wife were
halfway across the Atlantic when
the inflight map showed their
flight from New Yorls John F. Ken-
nedy Airport to Heathrow was
turning around.

“I was like, you're joking,”
Doherty said before the pilot told
passengers they were heading
back to New York. He called thessit-
uation “typical England — got no
back-up plan for something hap-
pens like this.”
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Anger, disbelief as Heathrow offline

Agence France-Presse
letters@hindustantimes.com

LONDON: Passengers in London
scrambled to find alternative
flights to destinations ranging
from Pakistan to Athens after a
massive power outage disrupted
hundreds of journeys in and out
of Heathrow Airport, on Friday.

The chaos unfolded as
Europe's busiest airport
remained shut for the entire day
following an overnight fire at an
electricity substation, which
caused a complete power failure
at the international travel hub.

At Gatwick Airport, south of
London, Talia Fokaides strug-
gled to hold back tears as she
recounted her ordeal.

Her voice trembled with emo-
tion as she explained that she
had been scheduled to fly to
Athens early in the morning to
be by her mother’s side ahead of
acritical open-heart surgery.

The unexpected travel disrup-
tion left her feeling anxious and
helpless, unsure of when she
would be able toreach her desti-
nation in time for the life-saving
procedure.

When she heard Heathrow
was closed, she rushed to Gat-
wick, the UK's second busiest
airport, and found a flight to
Athens for midday (1200 GMT).

“I don't care about the money
I just need to be in a flight and
home by the end of the day,”
Fokaides told AFP.

“We were given no info, we
were left on our own. I don’t
understand how it's possible,”
she added. "I just need to be
there.” Mohammed al-Laib, a
Tunisian national who works in
London, was supposed to go to
Dubai to be reunited with his
wife whom he said he had not
seen in months.

Heading towards the informa-
tion desk at Gatwick, his outlook
was bleak: “I don't know if I'll
have another flight. I have no
alternative now but wait. I feel
powerless.”

Some 1,350 flights had been
due to land or take off from
Heathrow and its five terminals

on Friday, according to the flight
tracking website Flightradar24.

Heathrow is one of the
world’s busiest airports and usu-
ally handles some 230,000 pas-
sengers daily and 83 million
every year.

Gatwick has said it would
accept some flights bound for
Heathrow. Others were diverted
to European airports including
Shannon in southwestern Ire-
land, Frankfurt, and Paris
Charles de Gaulle.

However, four French flight
passengers were left looking
tired and confused after their
long flight from Cape Town in
South Africa to Heathrow landed
at Gatwick.

They were meant to travel on
to Nice but there are no flights to
the southern French city from
Gatwick. The group, who did not
share their names as they rushed
to catch a bus instead, said they
were not given much informa-
tion about what to do.

Meanwhile, 28-year-old
Muhammad Khalil had been
waiting at London’s Paddington
station since 0530 GMT looking
for alternative flights to Pakistan
after his journey out of Heath-
row was disrupted.

He had, so far, been unsuc-
cessful, with Heathrow the main
airport in the UK for long-haul
international flights. “I am trying
to find another flight from Gat-
wick airport or Stansted but I
don't get any flight,” he said.

Khalil had hoped to be
reunited with his wife after five
months, and had been planning
the trip for three months.

“T've spent so much money on
tickets and everything. I had to
take the day off from my job,”
Khalil told AFP. “You can't imag-
ine how stressful it is for me.”

Callum Burton, 21, from Kent
in southern England, was
stranded at Newark airport near
New York after visiting his girl-
friend for his 21st birthday.

He told AFP via social media
that his flight had been resched-
uled with a 15 hour delay, adding
he was “very tired and disap-
pointed”.
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Paddington Station after a fire at a nearby electrical substation

caused a major power outage in London.
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Volcanoes, computer bugs: Airport glitches always costly

Associated Press
letters@hindustantimes.com

LONDON: A fire that closed Lon-
don’'s Heathrow Airport has
sparked one of the most serious
disruptions to air travel in
years. More than 1,300 flights
were cancelled and hundreds of
thousands of journeys were dis-
rupted following the blaze atan
electrical substation, whose
cause is under investigation.

But this isn’t the first time a
major incident has upended
global air travel.

A faulty software update sent
to millions of Microsoft custom-
ers by cybersecurity firm
CrowdStrike caused technologi-
cal havoc worldwide. Airlines
lost access to their booking sys-
tems, thousands of flights were
cancelled and tens of thousands

were delayed, leading to long
lines at airports in the US,
Europe, Asia and Latin Amer-
ica.

A glitch at Britain's National
Air Traffic Services in August
2023 meant flight plans had to
be processed manually, rather
than automatically, Hundreds
of flights were delayed or can-
celled at the height of the sum-
mer holidays.

The NATS system had already
suffered several software-re-
lated failures in the years after it
opened in 2002.

As a new coronavirus spread
around the globe in early 2020,
the world's airports shut down.
Many governments closed
national borders and imposed
travel restrictions. By April, the
number of flights around the
world had fallen by 80%. When

air travel resumed, it was with
masks, mandatory coronavirus
tests and other measures that
made flying more onerous and
expensive, It wasn't until 2024
that global passenger numbers
reached 2019 levels again.

More than 140,000 travellers
were stranded or delayed after
dozens of drone sightings shut
down London Gatwick, south of
the UK capital and Britain's sec-
ond-busiest airport, for parts of
three consecutive days before
Christmas.

A monthslong police investi-
gation failed to identify the cul-
prits or determine how many of
the sightings were real.

A computer failure at a Brit-
ish Airways data centre forced
the airline to cancel all flights
from Heathrow and Gatwick on
a holiday weekend. The airline

blamed a power-supply issue
for the incident which affected
some 75,000 travellers.

Delta Air Lines planes
around the world were
grounded when an electrical
component failed and led to a
shutdown of the transformer
that provides power to the car-
rier's data centre.

Delta said that it cancelled
more than 2,000 flights and lost
$100 million in revenue as a
result of the outage.

People around the world
learned how to pronounce the
name of Iceland’s tongue-twist-
ing Eyjafjallajékull volcano
(ay-yah-FYAH-lah-yer-kuhl)
after it roared to life, sending
plumes of ash and dust into the
atmosphere.

Airspace over northern
Europe was shut for several

days and airlines cancelled
flights between Europe and
North America because of con-
cerns the ash could damage jet
engines. More than 100,000
flights were cancelled, strand-
ing millions of passengers, atan
estimated cost of $3 billion.

US airspace was closed to
commercial flights on Septem-
ber 11, 2011 after hijackers
crashed planes into the World
Trade Center towers, the Penta-
gon and a field in Pennsylvania.
Thousands of planes were
grounded and flights in the air
heading for the US were
diverted to Canada and Mexico.

Flights began to resume two
days later, but air travel was for-
ever altered, with passengers
facing more rigorous security,
more intrusive scrutiny and
longer lines.
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Fire shuts down Londons
Heathrow Airport, at least

1,350 flights affectet

. 3 . I i . A
Firefighters working o secore the area of o fire
ot the North Hyde electrical substation, which
tought fire Thursday night and lead to o closure of

Heathrow Airport in London, on Fridoy

Disrupts travel for
hundreds of thousands

LONDON: A large fire near London's Heath-
row Atrport knocked out power Friday to
Em'upﬂ:g:lleﬂ flight hub, ﬁ:nrﬁg itto d'm.t":nd
disrupting global travel for hundreds of thou-
sands of passengers. Heathrow said it didn’
know when power would be restored — rais-
ing the possibility that the shutdown would last
longer than just the day, as previously expected.

At least 1,350 flights to and from Heathrow
were affected, light tracking service FlightRa-
dar 24 sard, and the mmpact was lkely o last
several days as passengers try 1o reschedule
their travel and atrlines work to get planes and
crew to the rkghi pla-l:c_r..

Authorities do not know what caused the
fire but so far found have no evidence it was

SuSPicions. Continved on P4

I

Fire shuts down London’s Heathrow Airport, at least 1.350 flights affected

Continoed (rom Page |

esidents in west Lon-
Rlinn described hear-
ng al lmsiom,

followed by a fireball and
douds of smoke, when the

blaze ripped through the
:cl:rua?subrsl.uilua:l near the

‘_mm: 120 flights were
in the air when the dosure
was announced, with some
turned around and others
diverted to Goatwick
outside London, Chafrglﬂ'i-
Gaulle Airport near Paris or
Irelands Shannon Airport,
trucking services showed.

Lawrence Hayes was
three-quarters of the way
to London from New
York when Virgin Atlantic
announced they were being
diverted to Glasgow.

It was ured-eye fight

and Id already had a full day,

so | don't even know how
long I've been up for,” Hayes
told the BBC as he was get-
ting off the plane in Scot-
land. “Luckily | managed to
E:l hold af my wife und she's
ndly booked me a train

ticket to get back 1o Enston,
but it's going to be an incred-
ibly long day.”

Heathrow is one of the
world’s busiest airports for
international travel. 1t had
its busiest January on record
earlier this year, with more
than £.3 million passen-
gers, up more than 5 per cent
from the same period last
year

Still, the disruption Fri-
day fell short of the ane
caused by the 2010 erup-
tion of Iceland's Eyjafjalla-
inkull volcano, which spewed
douds of ash into the atmo-
sphere and created trans-
Atlantic air travel chaos for
mionths.

It was too early o deter-
mine what sparked the huge
blaze about 2 miles (3 kilo-
meters | from the sirport, but
there’s “no suggestion” of foul
play, Energy Secretary Ed
Miliband said.

The Metropalitan Police
force said countertermor-
ism detectives were lead-
ing the investigation because
at their ahility to find the

cause quickly and because
of the lncation of the dec-
trical substation fire and its
impact on critical notional
infrastructure.

Miliband said the fire,
winich took seven hours to
control, also knocked out &
baclkup power supply to the
airport. Heathrow said in
a statement that it had no
choice bt to close the air-
port fior the day.

“Wi expect significant
disruption over the coming
days, and passengers should
not travel to the airport
under any cincumstances
until the airport reopens,”
the airport said.

The fire's widespread
inypact on trovel led to criti-
cism that Britnin was ill pre-
pared for disister or some
type of attack if a single blaze
could shut down Enrope’s
busiest airport.

“The UK's critical
national infrastrocture is
not sutficiently hardened for
anywhere near the level it
would need tw be at o give
us confidence this won't hap-

pen again,” said Alin Men-
doza, the execotive director

of the Henry Jackson Society,

a security think tank. “If one
fire can shut down Hram-d
rOwW § Prifmary systems an
then u!;:parcnﬂ}:ﬂw backup
systems, as well, it tells you
something's badly wrong
with our system of manage-
ment of such disasters”
Tom Wells, a spokesper-
son for Prime Minister Keir
Starmer, acknowledged that
authorities had questions
to answer and said a rigor-
oS investigation was needed
to make sure “this scale of
disruption does not happen

Heathrow — where the
UK. government plans to
build a third runway — was
ot the heart of a shorter dis-
ruption in 2023 when Brit-
aink air traffic contral system
was hit by a breakdown that
slowed takeotfs and land-
ings across the UK on one
of the busiest travel days of

the year.
Thouogh the fire has been
brought under control, the

ort said in a statement
‘“Ets not have “clarity on
when power may be relishly
restored.”

It said it expects “sig-
nificant disruption over the
coming days and passen-
gers should not travel 1o the
airport under any circum-
stances until the airport
reopens.”

Heathrow earlier said the
airport was not expected o
reopen until Saturday.

The London Fire Bri-
gade sent 10 engines and
arcund 70 firefighters to con-
trol the blaze and about 150
people were evacuated from
their homes near the power
station.

Scottish and Southern
Electricity Metworks said in
& post on X the power outage
affected mone than 16,300
homaes.

At Heathrow, a fam:-
ily of five traveling to Dallas
showed up in the hopes their
Hight hoome — still listed as
djﬂ}'hﬂ — would take off.

But when Andrea Sri
brought her brother, sister-

in-law and their three chil-
dren to the airport, they
were told by police that there
would be no flight.

“It was 3 waste of time.
Very confusing,” said Sri,
who lives in London. “We
tried to get in touch with
British Airways, but they
don't open their tele c
line unElJc fam” o

Travelers who were
diverted 1o other cities found
themselves trying to book
travel ooward to London.
Crantas airlings sent flights
from Singapore and Perth,
Australin, to Paris, where it
said it would bos people to
Londan, a process likely to
also 'I.I'I.EII..I.dEfa teain shutthe
beneath the English Channel.

B t airline Ryanair,
which doesnt operate out
of Heathrow, said it added
eight “rescoe flights” between
Dublin and Stansted, another
Londaon airpaort, to transport
stranded passengers Friday
and Saturday,

Mational Rail cancelled
all trains to and from the air-
port. AGENCIES
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Noida Airport proj delayed;
daily J10L penalty imposed

Land disputes delay Airport’s Phase-111 development

DIFIKA KIROLA

MOIDA: The development
of Noida International Air-
port Phase-111 faces challenges
due to land disputes, leading
Yamuna Ex way Indus-
trial Development Author-
ity (YEIDA} and the Gautam
Budh Magar district adminis-
tration to take action against
unauthorised construction
near the airport site.
According to officials, land-
CWTIErS aTe CATTYing out con-
struction activities expecting
compensation for structures,
despite authorities’ promises
of fair compensation. YEIDA
plans to acquire 2,053 hectares
across 14 villages for the third
phase. A senior YEIDA offi-
cer revealed that notices have
been issued to approximately
10} landowners regarding ille-
gal activities, with demolition
permits obtained, “The author-
ity will soon take demolition
action against those who refuse
1o remove unauthorised stroc-
tures. The initiative is sched-
vled to commence next week: It
was initially planned for Thurs-
day but postponed to Monday
owing to unforeseen circum-
stances,” the senior officer said.
Teams have been formed
to monitor and prevent illegal
construction in Jewar villages,

including Meem ka, Thora, Ban-
wari Bas, Mukimpur Shivara,
Kishorepur, and Ramner.
YEIDA CEQ Arun Vir
ngh asserted that unauthor-
construction would not be
Fcn'nml:d on lanui dr.f.tgn.m:d
o

i Asias lar
m:lgzlbd ﬁ:uunh phases

n:qu.m: relocating about 9,500
farmers. Officials have prom-
ised appropriate compensation
at set rates, including paymemnt
for permanent structiares.

The administration has
implemented strict measures
to stop unlawful activities an
the designated airport fland.

Meanwhile, the Uttar
Pradesh government has
directed the airport conces-
sionaire o ensure domes-
tic flights begin from May 15
and international operations
from June 25. This came after
Chief Minister Yogi Aditya-
nath expressed concerns aboat
construction delays during a
review miseting.

The project is delayed by
six months, with the original
September 29, 2024 deadline
moved to April 2025, Offi-
cials confirmed daily penalties
of Bs 10 lakh on concession-
aire YIAPL as per the CMS
instructions. The penalty, start-
ing from January 1, following
a three-month grace period
post-original deadline, totals
s 3 crore monthly. “The con-
cession agreement was signed
in October 2020, which expe-
rienced setbacks during the
Covid period. The construc-
tion contract was awarded to
Tata Projects in June 2022,
A daily penalty of Rs 10 lakh
has been enforced as per
UP government directives,’
said CEO Singh

Currently, 8,000 workers
are on-site, with plans to accel-
erate work using additional
labour, equipment, and sub-
contracting. NIAL has asked
YIAPL for a recovery plan to
meet the revised timeline,
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Travel disrupted as fire shuts down Heathrow Airport

PRESS TRUST OF INDIA ® London

large fire near London’s Heathrow
A.‘Lirpur[ knocked oul power on

Friday to Europe's busiest light hub,
forcing it to shul and disrupting glabal
travel for hundreds of thousands of pas-
sengers. Heathrow said it didet knew
when power would be restored — raising
the possibility that the shutdown would last
longer than just the day, as previously
expected.

At least 1,350 flights to and from
Heathrow were affected, flight tracking ser-

vice FlightRadar 24 said, and the impact
was likely to last several days as passen-
gers iy to reschedule their travel and air-
lines work to get planes and crew to the
right places.  Authorities do not know
what caused the fire but so far found have
no evidence il was suspicious.

Residents in west London described
hearing a large explosion, followed by a
fireball and couds of smoke, when the
blaze ripped through the electrical substa-
tiom near the alrporl. Some 120 ights were
in the air when the dosure was announced,
with some turned around and others
diverted to Gatwick Airport oulside

London, Charles de Gaulle Airport near
Paris or Ireland’s Shannon Adrport, track-
ing services showed. Lawrence Hayes was
three-quarters of the way to London from
New York when Virgin Atlantie announced
they were being diverted to Glasgow.

“It was a red-eye flight and Td already
had a full day, so [ don't even know how
long I've heen up for" Hayes told the BRC
as he was getting off the plane in Seotland.

“Luckily 1 managed to get hold of my
wile and she's kindly booked me a train
ticket to get back to Evston, but its going
to be an incredibly long day”

Heathrow is one of the world's busiest
airports for international travel. It had bts
busiest January on record earlier this vear,
with more than 6.3 million passengers, up
more than 5 per cent from the same peri-
od last year. Still, the disruption on Friday
fell short of the one caused by the 2010
eruption of leelands E}]d]alla}uku]] vial-
cano, which b]:lf'n'-'-l‘.‘d! clouds of ash into the
atmosphere and created trans- Atlantic air
travel chaos tor months.

Unclear what caused the fire but foul
play not suspected: [t was too early to
determine what sparked the huge blaze
about 2 miles (3 kilometers) from the air-

This photo peovided by London Fine Brigade, shows a fire at the North Hyde electrical substation, which

caught fire Thursday night and lead o a closure of Heathrow Alrport in London, on Friday

AFFT

port, but theres "noe suggestion” of foul
play, Energy Secretary E Miliband said.

The Metropolitan Police lorce said
counterterrorism detectives were leading
the tnvestigation because of their ability 1o
find the cause quickly and because of the
location of the electrical substation fire and
its impact on critical national infrastruc-
ture. Miliband said the fire, which took
seven hours to control, also knocked out
2 backup power supply to the airport.
Heathrow said in a statement that it had
no choice but to close the atrport for the
day. “We expect significant disruplion over
the coming days, and passengers should
nol travel to the airport under any circum-
stances until the airport reopens,” the air-
port said.

The fires widespread impact on travel
led to eriticism that Britain was ill prepared
for disaster or some type of altack if a sin-
ple blaze could shut down Europes busiest
atrport, “The UK's critical national infra-
structure is not sulficiently hardened for
anywhere near the level it would need 1o
bee at to give us confidence this won't hap-
pen again.” said Alan Mendoza, the exec-
itive director of the Henry Jackson Society,
a security think tank.

“If one fire can shut down Heathrows
primary systems and then apparently the
backup systems, as well, it tells vou some-
things badly wrong with our system of
management of such disasters”

Tom Wells, a spokesperson for Prime
Minister Keir Starmer, acknowledged that
authorities had questions to answer and
said a rigorous investigation was needed
tor make sure “this scale of disruption does
not happen again’

Heathrow — where the UK government
plans to build a third runway — was at the
heart of a shorter disruption in 2023 when
Britains air traffic control system was hit
by a breakdown that slowed takeoffs and
landings across the UK on one of the
busiest travel days of the year

Disruption could last days: Though the
fire has been brought under control, the
atrport said in metatement it does not have
“clarity on when power may be reliably
restored”. It said i expects “significant dis-
ruption over the coming days and passen-
gers should not travel to the airport
under any circumstances until the airport
TEPETLS .

Heathrow earlier sald the airport was not
expected to reopen until Saturday.
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Chaos as outage shuts Heathrow, 1,351 flights hit

London: Heathrow Airport
sald flights would resume la-
ter on Friday after a fire
knocked out its power supply
and shut Europe’s busiest air-
port for the day, stranding tho-
usands of passengersand cau-
singtravel turmoil worldwide.

Heathrow said its teams
had worked tirelessly to reo-
pen the world’s fifth-busiest
airport after it was forced to
close entirely after a huge fire

engulfed a substation near the
airport Thursday night, with
travellers told to stay away;
The airport had been due
to handle 1,351 flights on Fri-

FULL COVERAGE: P 19, 26

day, flying up to 291,000 pas-
sengers, but planes werediver-
ted to other airports in Britain
and across Europe, while ma-
ny long-haul flights returned
to their point of departure.

At least 19 flights from
airports across India were
disrupted. All six flights at
IGI for Heathrow were can-
celled. Twoweredivertedto
Munich & Frankfurt. From
Mumbai, a Virgin flight re-
turned to origin. In Benga-
luru, five flights were affec-
ted. A BA flight from Chen-
naiwasdiverted to Munich.

“We hope to run a full ope-
ration tomorrow and will pro-

vide further information sh-
ortlv. We apologise for the in-
convenience caused by this in-
cident,” Heathrow said on X.
The closure provoked an-
gerfromairlines who questio-
ned how such erucial infrast-
ructurecouldfail. The indust-
ry is now facing the prospect
of afinancial hit costing tens
of millions of pounds. reuters

P No indication... P 26

Police say no indication yet of foul play
in fire near Heathrow, but probe still on

p Continued from P1

was no indication of foul

play, they retained an
open mind and counter-terro-
rism officers would lead the
inquiries, given their capabi-
lities and the critical nature
of the infrastructure.

As the scale of the outage
became clear, airlines inclu-
ding jetBlue, American Airli-
nes, Air Canada, Air India,
Rantas, United Airlines, Bri-
tish Airways and Virgin, were
diverted or returned to their
origin airports in the middle of
thenight, asperdata from flight
analytics firm Cirium.

Some airlines such as Uni-
ted Airlinesand Air Canada sa-
id they expected flightstobeab-
le to depart for Heathrow late
on Friday, to arrive on Satur-
day morning, and eight long-
haul BA flights will leave He-
athrow on Friday evening.

But it will be some time be-
fore passenger services return
to normal. Stranded passeng-
ers facing the prospect of days
of disruptions were scramb-
ling to make alternate arran-
gements. Experts said pas-
sengers forced to land in Euro-
pe may have to stay in transit
loungesif they lack paperwork
to leave the airport.

Pictures on social media
showed terminals in near dar-
kness. British energy minister
Ed Miliband said it appeared
the “catastrophic” fire had pre-
vented the power back-up sy-
stem from working. Heathrow
said it had diesel generators
and uninterruptible power
supplies in place to land air-
craft and evacuate passengers
safely. But with the airport con-
suming as much energy as a
small city, it said it could not
run all its operations safely on
back-up systems. reuTers

l)n]jce said that while there

WHY SHUTDO
IS CAUSING H

At least 1,350 flights
to and from Heathrow

- flying up to 291,000
passengers - affected
on Friday, flight tracking
service FlightRadar 24 said,
and the impact is likely to
last several days. Some
120 flights were in

Impact cost could
total around 20 mn pounds | T MAGIRY a2
($26 mn) a day, says a 1l _ )
travel consultant 4 . ‘

air when the closure

was announced

» Closure spikes > About 1.6 million metric
prices at hotels tonnes of cargo, or about
around Heathrow, with 3.5 billion pounds, flew
booking sites offering through Heathrow last year.
rooms for 500 pounds That's a daily average of more
(5645), roughly five times than 4,300 metric tonnes

the normal price levels » Airport is used by nearly

» Heathrow serves 90 airlines. On Friday, the

worst-affected airline was
British Airways, which had
about 340 flights scheduled
to land at Heathrow

» 475,000 total aircraft
movements through
Heathrow annually

» Most popular destination
out of Heathrow is New York

230+ destinations in
nearly 90 countries

» Hosts an average of
229,000 passengers daily

> 5.7 million passengers
travelled through
Heathrow in Feb 2025,
making it the busiest Feb
on record. Passenger
numbers amounted to
84.1 million between
March 2024 to Feb 2025

Du not travel
to Heathrow

Airport

F——— L

e - S

PAST OUTAGES

In 2023, Heathrow and London’s
other major airports, were hit by two
big outages - an automated gate failure
and an air traffic system meltdown

Airline experts said the last time European
airports experienced disruption on such a
large scale was the 2010 Icelandic ash cloud
that grounded some 100,000 flights
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19 flights to Heathrow
from India disrupted,
thousands left stranded

Times News NETWORK

t least 19 daily flights
Afmm airports across

India to Britain's
Heathrow airport were dis-
rupted on Friday, leaving
thousands of passengers
stranded and scrambling for
alternative travel options
following the shutdown of
Europe’s busiest travel hub
after a power outage, caused
by a massive fire at an elec-
tricsubstation.

Air India on Friday said
its operations to and from
Heathrow had been signifi-
cantly impacted, with one
flight returning to Mumbai,
another from Delhi diverted
to Frankfurt and other flights
cancelled. According to Ciri-
um, an aviation analytics
company, Alr India operates
six daily flights from Indian
airports to Heathrow, with a
total of 1,843 seats. The air-
line, however, said its servic-
es to London Gatwick re-
mained unaffected.

Apart from Air India,
British Airways operates 8
flights per day between Indi-
an airports and Heathrow,
including three from Mum-
bai, two from Delhi and one
each from Chennai, Benga-
luru and Hyderabad, all of
which were affected, while
Virgin Atlantic has five dai-
ly flights from Delhi, Mum-
bai and Bengaluru airports.
AVirgin Atlanticspokesper-
son said all its “arriving
and departing flights are
cancelled until 21:30 on

All six flights from Delhi's IGI
Airport to Heathrow were cancelled

March 21, with the rest of to-
dayv’s schedule currently un-
derreview”.

Globally, a total of 1,315
flights, carrying 2,86,777
seats were scheduled to land
at Heathrow on March 20
and 21. On the departure
front, Cirium said roughly
1,45,000 passengers could be
impacted with 669 flights
scheduled to take off from
Heathrow on March 21.

All six flights from Del-
hi’s IGI Airport to Heathrow
were cancelled. Two of the
flights, BAl42 and AIl61,
were already airborne when
the closure of Heathrow was
announced, were diverted to
Munich and Frankfurt, re-
spectively.

From Mumbai airport,
British Airways operates 3
daily flights while Air India
and Virgin Atlantic two
each, one of which (AI129)
returned to its origin. At
Bengaluruairport, atotal of
five flights were affected.
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¥ T2 to be shut for refurbishment, flights to be shifted to T1 from April 15

IGI’s T1 to resume full ops from Apr 15

AGE CORRESPONDENT
MEW DELHI, MARCH 20

Delhi Alrport's Terminal 1
{(T1) will resume full oper-
ations from April 15.
Accordingly, all fights
currently operating from
Terminal 2 (T2) will be
relocated to T1. T2 will be
shut down for renovation
once T1 is operational.

Currently, Terminal 2
handles approximately
270:280 nir traffic move.
ments and serves over
46,000 passengers per day,
primarily from Akasa Alr
and IndiGo airlines.

These Mights will be
shifted 1o T starting April
15, said DIAL, which han-
dles the airports,

DIAL (Delhi  Interna-
tional Alrport Limited)
has notified the airlines of
the change and requested
them to plan accordingly
for the transition.

It said this shift is due o
Delhi Alrport’s ongoing
modernisation efforts
designed to  maintain
world-class services,

The expansion and mod-
ernisation of T1 have been
completed as part of the
Phase 3A expansion proj
ect.

“We are committed to
maintaining seamless
operations throughout this
transition and ensuring
that every passenger con-
tinues to receive the high-
est level of service and

comfort. This move aligns
with our vision of trans-
forming Delhi Airport into
a state-of-the-art aviation
hub that meets the evoly-
ing nesds of travellers,”
DIAL CEO Videh Kumar
Jalpuriar sald.

Delhi Adrport will be

India’s only airport to have
the capacity to handle over

100 million passengers
annually Reportedly, T1
can accommaodate 40 mil-
lion passengers per year
T2 15 million, and
Terminal 3(T3) 45 million.

India’s busiest airport is

also Asia's first airport to
bécome a net 2éro carbon
emission airport as part of
the ACI's airport earbon
accreditation programme,

The renovated T1 will
see an increased area from
53,740 m2 to 2,068,850 ma2,
combining arrival and
departure terminals,

It has been loaded with
advanced technology like
the facial recognition sys-
tem (Digi Yatra) at all
entry gates, 20 automated
tray  retrieval systems
{ATRS) for smoother secu-
rity checks, individual
carrier system (ICS) for
baggapge handling, 108
common usage self-service
(CUSS) kiosks for check-in
and self-service.
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Heathrow shutdown disrupts
37 flights between India and UK

Aneesh Phadnis
Mumibai

As many as 37 flights (two-
way) between India and the
UK were disrupted on Friday,
as London’s Heathrow air-
port was shut for 24 hours
following a fire accident in an
electrical substation that
supplies power to it.

Air India, British Airways,
Virgin Atlantic and Air
Canada operate services
between India and Heathrow
airport.

The aircraft bound for
London on Friday were
either diverted or returned
to base, while flights sched-
uled for the afternoon were
cancelled.

BUSY CORRIDORS
According to aviation analyt-
ics firm Cirium, a total of
1,186 flights (two-way) are
scheduled between India and
Heathrow Airport in March,
averaging around 38 flights
per day. British Airways had
one planned cancellation on
Friday in advance.

From India, most flights
are from Delhi and Mumbai.
Bengaluru, Chennai and Hy-
derabad also have daily
flights to London. In addi-
tion to nonstop flights, a sig-
nificant number of passen-
gers travel between London
and India via hubs in West

TRAVEL TRAVAILS. Empty c
Heathrow airport on Friday s.oomeers

Asia and Europe. Heathrow
is also the busiest gateway
for India in Europe, with
over 2.3 million passengers
(two-way) recorded between
January and October 2024.

This does not include pas-
sengers who flew onward
from London and, thus, the
actual number of passengers
will be significantly higher as
the UK airport is a key hub
for India-North America
flights.

In a statement, Air India
said its flights to London
have been disrupted follow-
ing Friday’s temporary sus-
pension of operations.

It said the London Heath-
row-bound flight (AI 129)
from Mumbai is returning to
base while the Delhi-London
flight (Al 161) is being
rerouted to Frankfurt.

“All our remaining flights
to and from London Heath-

row, including AT 111 this
morning, have been can-
celled for March 21. Flights
to London Gatwick remain
unaffected,” the airline said.

“We are working as
quickly as possible to update
passengers on their travel
options for the next 24 hours
and beyond,” British Airways
said.

“Thisis yet another case of
Heathrow letting down both
travellers and airlines. And
that begs some serious ques-
tions. Firstly, how is it that
critical infrastructure — of
national and global import-
ance — is totally dependent
on a single power source
without an alternative? If
that is the case —as it seems
— then it is a clear planning
failure by the airport,” said
Willie Walsh, IATA's Dir-
ector General.

Also read p10
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DGCA asks airlines to submit fare
metadata to curb overpricing

Fl‘nhit Vaid
Mew Delhi

The Centre has begun ana-
lysing airfare trends to check
manipulation in ticker pri-
cing by airlines during the
upcoming high-demand
SUIMMET SEason.

According to sources, avi-
ation regulator DGCA has
asked airlines to submit
metadata on the airfares
charged during 2022-23 and
2023-24,

“The requested data will
give a clear idea of what was
charged per seat and on
which routes, for what dis-
tance, and on what class of
travel (business, economy),”
sources said.

The move is to fully under-
stand the fare structure and
the logic behind its applica-
tion, sources said.

At present, airfares in In-
dia are deregulated, determ-
ined by demand and supply.
However, airlines are re-

-]

Price buckets are monitored
by the tariff monitoring unit,
set up by the DGCA

quired to publish their fare
buckets or reservation book-
ing designators (RBDs).
These price buckers are
monitored by the tariff mon-
itoring unit set up by the
DGCA.

As per sources, the ana-
lysis will lead to the ereation
of realistic airfare buckets.

businessline spoke to in-
dustry insiders, who blamed
the current system of price
buckets that have led to an-
omalies in airfares. \
pointed out that the highest
bracket of prices set by air-

They

lines is rarely breached, vet
tickets often show a 100 per
cent increase in spot fares.

If an airline sets the
highest rate on a particular
route at £45,000 one-way per
ticker, it was observed that
prices for many bookings
would stop at $44,990 one-
way per ticket, The move as-
sumes significance after air-
fares to and from Prayagraj
saw an exponential rise due
to high traffic for the Mahak-
umbh event.

PRICE TRENDS

Similar price trends have
been observed in the past on
routes serving locations that
host major events, such as
cricket matches or concerts.

The Centre also plans to
revamp its airfare monitor-
ing unit by leveraging an ad-
vanced system to detect
spikes in ticket prices.

The proposed system aims
to introduce greater trans-
parency and accountability
inairfare pricing,
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Domestic air passenger
trafficin Feb up 11% y-0-y

—
Rohit Vald
New Delhi

India's domestic air passen
ger traffic grow by 11.04 per
cent in February 2025, on a
year-on-yesr  basis, when
flight operaters ferried 14
crare passengers, as per the
Directorate General of Civil
Aviation {DGCA) data,

In Fehruary 2024, the
traffic number stood at 1.26
crore, On a sequential basis,
L1446 crore passcngers wore
ferried by domestic airlines
in January 2025,

According to the data, In-
diGio achieved the highest
marketr share among all the
domestic airlines during the
month under review,

The airline ferried B9.40
lakh passengers in February
2025 1o attain & market share
of 63.7 per cent.

IndiGio was followed by
the Air India group (inchad-
ing Air India Express), which
carried 38.3 lakh passengers
o artain a market share of
273 percent.

The data show that the
budget carrier Spiceler flow
4.54 lakh to reach a market
share of 3.2 per cent, and
Akasa Air carried .59 lakh to
attaind share of 4.7 per cent,

Alliance Air carried (.86
Inkh passengers to get a
share of 0.6 per cent, fol-
lowed by Star Air, which car-
ricd (6 lakh to get a share of
(.4 per cent.
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Domestic air passenger traffic
rose 11% in February: DGCA

India'sdomesticair passenger trafficincreased 11.04 per centto 14
million in February overthe same month last year, according to
monthly trafficdata by the Directorate General of Civil Aviation
(DGCA). The number of domestic passengers flown by the Indian
airline in February 2024 was recorded at12.6 million, data show.
During the month under review, IndiGo flew a total of 8.9 million
passengerswith a market share of 63.7 per cent, followed by the
Air India Group, which transported 3.83 million passengers and
chipped away with 27.3 per cent market share. PTI
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IGI T1 to operate fully from April

To NETWORK
KEW DELH

Diethi airport's new Ter-
minal 1 {T1} will be [ully
operational from April 15,
and Terminal 2 (T2} will he
temporarily shut for refur-
hishment work next month,
Delhi International Adrpoit
Lid {DIALY, the operatorof
the Indirm Gandhi Intema-
tinnal Airport (IGLA) in the
national capital, on Thurs-
day, said with T1 resuming
full operations from April
15, all flights currently oper-
atirgs From T2 will be shilled
o'l

At present, IndiGo and
Akasa Air have Mights
from T2, which handles
around 270-280 air traffic
movements and serves over
46,000 passeryrers per day.
“The expansion and mod-
ernisation of T1 have been
completed ns part of the
Phase 3A expansion proj-
cot, The expanded world-
class integrated T1 of Delhi
Adrport was dedxeated to the
nation in March last year,”
DAL said in-a release,
Om Thursday, DIAL did

" Lj!.l‘

not mentlon the tem-
porary closure of T2,
DIAL, on January 10, said
the four-decade-old T2
will he elicsed for four o six
months in the next finan-
vial year for relurbishiwent
works that are expected to
be comgleted inthe Septem-
ber quarter.

IGLA. also the countrys
husiest airport, has three
terminals —- T1, T2 and
Ta. Currently, Tl and T2
are uscd only for domestic
flight=.

The new T1 will have 100
check-in counters, includ-
ing 36 Self Baggage Drop
(SBD) kinsks, 108 Commaon
Usage Sell-Service (CLISS)
kimsks for check-in aml self-
service, and 20 Automated
Tray Retrieval Systems

15; T2 closed for yefurbis_hment

(AT HS) for smoother soro-
ritychecks, the releasesaid.
Among other facilities,
there will be 10 baggage
reclaim carousels, and the
baggage handling capac-
ity will be increased from
3240 to 6,000 baps per
hour.

The terminal area has
been expanded From
A5, 740 50 m to 2069500 sn
m, combining arrival and
departure terminals for
enhanced passenger cx-
perience, the release said.
According to the release on
Thursday, Tlean acoommo-
date 40 million passemgrers,
and T3 can handle 45 mil-
livn passengers annually,
T2 has an annual capacity
to handle 15 million pas-
BETIECTS.
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‘Dominance of foreign
airlines opens opportunities
for domestic carriers’

TDO NETWORK
NEW ¥

The dominance of foreign
airlines on international
rotes presenis asignificant
growth opportunity for In-
disn carriers, according (w
a repart by rating agency
ICRA.

International air passen-
per trallic for Indian carmiers
is projected to grow by 15-
20 per cent in FY 2025 and
FY2026, against domestic
air trathe growth of 710 per
cent peer year.

This growth is driven
by increasing e-visa and
visa-on-arrival coverage,
along with the Indian gov-
eriiment's push for theme
huased tourist centres and
icomic destinations,

International air passen-
ger traffie from and (o India
resched 569 akhin the Arst
nine months of FY2025,
reflecting an 114 per cent

year-on-year inereage and a
4.2 per cent rise compared o
pre-Covid levels ol FY20200

Inlizn carriers saw a 407
peT cent increase in imterna-
tinnal passenger traffic over
pre-Covid levels, highbiehit-
ing their rapid growith.

A major shift in the induos-
try has been the rise of low-
cust ecarriers (LCCs), which
now aecoumt for 72 per cont
of the total international
passenger traflic for Indian
carriers in M FY20025, This
marks a significant change
from previous vears when
full-service carriers (FSCs)
dominated international
routes, However, Indian
carriers also face multiple
challenges, including re-
strictive policy regimes,
alow reforma, and inad-
equale aviation infrastruc-
ture, which huve historieally
limited their expansion on
international routes,
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'Alr Indiain talks for duzens of new
widebody jets from Airbus, Boeing’

NEW DELHI/PARIS, REUTERS:
Air India is exploring a fresh
multi-billion dollar order for
dozens of widebody jets from
Boeing and Airbus, industry
sources said, furthering the
former state carrier’s trans-
formation under new owner
Tata Group.

The deliberations involve
30 to40aireraftsplit between
the Airbus A350 and Boeing
777 Xmodels, with one source
suggesting the potential deal
could exceed 50 jets. Details
have not been finalised, the
sources added.

“Things should become
clearer closer to the Paris Air
Show (in June),” one of the
sources said, asking not to be
named.

AirIndiadid notrespond to
an email seeking comment.
Boeing and Airbus declined
to comment.

The planned expansion
comes on top of a mammoth
deal in 2023 for 470 planes
from both suppliers and
another 100 Airbus jets last
year -- but most were for sin-
gle-aisle aircraft. The latest

widebody deal could boost Air
India’sambitious modernisa-
tion plans to re-capture mar-
ket share lost to global rivals.

The airline has 50 Airbus
A350s, 10 Boeing 777Xs and
20787 Dreamliners on order
between the two deals.

The potential new order
comes as international pas-
senger traffic from India is
surging, expected to grow 15
20% in the current fiscal year
ending March 31, outpacing
domestic travel growth of
7-10%, according to ICRA,
Moody's local ratings agency.

It also comes as airlines
are rushing to get in line for
limited production slots of
widebody jets after a run on
supplies of smaller work-
horse narrowbody jets from
fast-growing airlines like In-
dia’s largest carrier IndiGo.

Air India’s turnaround
efforts under Tata are
being closely watched by in-
vestors, manufacturers and
lessorsafter decades of decay
under state ownership, but
are being hindered by aircraft
deliverydelays.
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Q4 DATA BEATS INDUSTRY FORECAST

Tailwinds Fuel Surprise Travel Boom

Up in the Air

Domestic passengers
(in million)

Arindam Majumder &
Anumeha Chaturvedi

New Delhi: The fiscal-year
fourth quarter from January
to March, coinciding with a
stretched board exam calen-
~ dar, is traditionally rather
circumspect for India’s tou-
rism industry.

But the Maha Kumbh,
and an unusually long
wedding season, have
upended that maxim this
yvear, making this three-
month period as busy a se-
ason as any for tour plan-
ners, hoteliers, as well as

airlinesalike.

Data from the Directorate Gene-
ral of Civil Aviation (DGCA) sho-
wed Indian carriers ferried 14
million passengers on the domes-
tic sector in February— barely

% fewer than
what they did
in the festive
month of De-
cember.

“It was a
much stronger February. This co-
uld be deduced from the fact that
500,000 passengers domestically
flew every day, which is an all-ti-
me high. The Maha Kumbh was a
significant driver for the uptick,”
said Anil Parashar, executive di-

OUTAGE-HIT
HEATHROW

RESUMES SOME
FLIGHTS »» 5

Maha Kumbh, long wedding season lift growth in traditionally weak atr

rector, I'TQ Technologies, a travel
technology platform.

“In March, we are seeing some
pressure on vields and loads.
March might slip on the numbers
month on month, but will still be
significantly higher compared
with last year."

The six-week-long Maha
Kumbh, which began mid-Janua-
ry, concluded toward the end of
February. Airline executives said
normally demand for travel ebbs
after the vear-end festive high.
Butthis vear growth isrobustand
at remunerative rates, likely bo-
osting profitability, they said.

Smaller Cities, Bigger Impact »» 11

Smaller Cities, Bigger Impact

»+From Page 1

Executives said that some of the routes are gperating at 100% ca-
pacity, resulting in demand spillage, meaning there is excess de-
mand that cannot be accommaodated due to capacity constraints.

Trafficto Pravagraj airportshowed a sharpuptick, with the
facility handling more than 100 flights per day through the
Maha Kumbh. Nearby aviation facilities in Lucknow, Var-
anasi, Avodhya and even New Delhi alsosaw asurge.

“More than 50% of air travellers originated from major airport
cities, but a notable share came from nearby smaller cities, with
passengers traveling to these hubs to board their flights,” said Ra-
jesh Magow, Co-founder and Group CEQ, MakeMyTrip. “For in-
stance, in the case of Bengalur. surrounding markets such as
Mysore, Dharwad, Mangalore, Tumkur, and Bellary contributed
significantly to the overall flight traffic. For Hyderabad, cities
such as Guntur, Warangal, Anantapur, Khammam, and Pothgal
added to the air traffic.”

Executives pointed out that along with Kumbh, there has been
an increased demand for travel during the wedding season. Ashok
Singh Rathore, area director, operations for Rajasthan at IHCL
and general manager of the Rambagh Palace hotel in Jaipur, said
that this vear's wedding bookings have far exceeded expectations.
After the pandemic, the property has recorded the highest-ever av-
erage datly rates and occupancies thanks to the wedd ing season.

NEW ROUTES TAKING OFF
IndiGGo CEO Pieter Elbers said that the new generation is looking

forward to new experiences rather than buying a house or a car,
boosting discretionary demand for travel. “These (January and
February)months showed very encouraging numbers. There are
two drivers for air travel — the need for mobility and the other is
discretionary spending,” Elbers said.

Anoificial at Air India Express said the maturity period for a new

route hasdecreased sipnificantly aseven newly launched flights are
also doing well. Starting March,
Air India Express started llights
from Hindon to three metro cities-
Kolkata, Mumbai and Bengalur.
The Bengaluru to Hindon route
saw occupancy of more than 90%,
So, from March 10, the airline in-
troduced one more service on the
Hindon-Bengaluru route.
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Many India-Heathrow
Flights Cancelled

Our Bureau

Mumbai: Air India has cancel-
led six flights scheduled for Fri-
day to London's Heathrow.

At least six others — British
Airways, Virgin Atlantie, Uni-
ted Airlines, Singapore Airlines,
China Airlines, and EVA Air —
have also cancelled flights to He-
athrow. A total of around 1,300
flights have been cancelled alre-
ady, according to reports. Follo-
wingthefire, Heathrow announ-
ced the closure of operationsun-
til11:59 PM on March 21. Late Fri-
day, India time, Heathrow said it
had begun the process of restar-
ting operations.

Air India, which operates 84
weekly flights to Heathrow, con-
firmed thedisruptions. Its Mum-
bai-London flight AI129 retur-
ned to Mumbai, while AI161 from
Delhi was diverted to Frankfurt.
All flights to and from Heathrow,
including Allll, were cancelled
for March 21.

However, flights to London
Gatwick remain unaffected.
Air India also operates flights
to Gatwick from Ahmedabad
(five times a week), Goa (four ti-

mes), Amritsar (three times),
and Kochi (three times), ensu-
ring connectivity with the UK.

British Airways, the largest
operator on the India-Heathrow
route with 56 weekly flights, fa-
ced major disruptions. The airli-
ne, whichrunsthreedaily flights
from Mumbai, two from Delhi,
and daily services from Bengalu-
ru, Chennai, and Hyderabad, sa-
id, “We're working as quickly as
possible to update [customers]
on their travel op-
tions for the next
24 hours and be-
}?ﬂnd‘"

Virgin Atlantic,
which operates
35 weekly flights between India
and Heathrow, also suffered
cancellations. A spokesperson
said on X, “Unfortunately, this
has had a significant impact on
our flying programme both in-
toand out of Heathrow.”

The shutdown highlights He-
athrow’s critical role in India-
UK airtravel, with airlines wor-
king to restore normal opera-
tions. Currently, there are aro-
und 166 flights every week bet-
ween India and Heathrow,
averaging 24 per day.

> |

22 MARCH 2025



Corporate Communications Directorate

THE FINANCIAL EXPRESS DELHI 22 MARCH 2025

HUGE FIRE ENGULFED A SUBSTATION NEARAIRPORT

Heathrow to reopen
after closure causes

KATE HOLTON,
SARAH YOUNG &
AMNDREW MACASKILL
London, March 21

BRITAIN'S HEATHROW SAID
flights would resume later on
Friday after a fire knocked out
its power supply and shut
Europe's busiest airport forthe
day, stranding thousands of
passengers and causing travel
turmoilworldwide.

Heathrowsaid its teams had
worked tirelessly to reopenthe
world's fifth-busiest airport
after it was forced to close
entirely after a huge fire
engulfed a substation nearthe
airport on Thursdaynight, with
travellers told to stay away.

The airport had been due to
handle 1,351 tlights on Friday,
flying up to 291,000 passen-
gers,but planeswere diverted to
other airports in Britain and
across Europe,while manylong-
haul flights returned to their
pointof departure.

“We're now safely able to
restartflights, prioritising repa-
triation and relocation of air-
craft," Heathrow said in a state-
mentonX.

"Wehopetorunatull opera-
tion tomorrow and will provide
further information shortly.We
apologisefor theinconvenience
caused bythisincident"Theclo-
sure not only caused misery for
travellers but provoked anger
from airlines who guestioned
how such crucial infrastructure
could fail The industry is now
facing the prospectofafinancial
hit costing tens of millions of
pounds,and a likely fight over
who should pay. “You would
think they would have signifi-
cantback-up power,'a topexec-
utive from a European airline
told Reuters,

‘No foul play’

Police said that while there
was no indication of foul play,
theyretained an open mind and

FINANCIAL EXPRESS

READ TO LEAD

global flight turmoil

on Friday after an electrical substation fire knocked out its
power, disrupting flights for hundreds of thousands of
passengersin London

AP

AIR INDIA ON Friday said its
operations to and from the
London Heathrow airport
have been disrupted,with one
flight returning to Mumbai,
another diverting to Frank-
furtand otherflightsremain-
ing cancelled duetoate mpo-
rarysuspension nfﬂperatiﬂns
at the airport.
VirginAtlanticand British
Airways, the two other carri-
ersbesides Airlndia,thathave
direct connectivity between
India and London Heathrow
(LHR) also cancelled their
flights on Friday. Travel plans
of hundreds of passengers
who were scheduled to fly to
LHR, including from Indian
cities,were disrupted.

Air India cancels tlights
toand from London

Following a significant
poweroutage, upemtinus at
London Heathrow (LH R} have
been suspended till 23:59
hours (local time) on March
21.ln astatement, Air India
said its operations to and
from LHR have been dis-
rupted.“London Heathrow-
bound Al129 from Mumbai
is returning to Mumbai;
AIl61 from Delhiis diverting
to Frankfurt. All ourremain-
ing flights to and from Lon-
don Heathrow, including
AI111 of this morning, have
been cancelled for 21 March,”
theairline said.

AirlIndia also said that its
flights to London Gatwick
remainunaffected. —PTI

counter-terrorism officers
would lead the inquiries, given
theircapabilitiesand thecritical
nature of the nfrastructure.

As the scale of the outage
becameclear,airlines including

SEt. 22 HarcH 2@25

JetBlue, American Airlines, Air
India, Qantas, United Airlines,
British Airways and Virgin were
diverted or returned to their
origin airports in the middle
of the night. —REUTERS

https://epaper.financialexpress.com/c/77@0244¢ @



AIRPORTS AUTHORITY

Corporate Communications Directorate

GREATER EKASHMIR

SRINAGAR

21 MARCH 2025

Assembly erupts over Rs15 crore
chartered flight expenses

Gulzar Bhat
Jammu, Mar20

Uproarious scenes wore wit-
nessed in the Assembly after
independent MLA Shabir
Ahmad Kullay representing
south Kashmir's Shopian
constituency revealed that
nround Bs 15 crore had been
spent on chartered flights
over the last four vears.

Participating in the dis-
cussion an the demands for
grants for the departments
under the Chiel Minister,
Kullay said that Rs 15 crore
had been spent on chartered
flights over the last four
yeirs, He further clalmed
thet around R 5 crore had
been spent on the state
Fuests,

Referring to a cut motion
he had submitted earlier,
Kullay snid that nearly Rs
20 crove were spent on char
tered flights and guests over
the last five years. He urged
the government to identify
the ind ividuals on whom this
whopping amount was spent.

“Who used these chartered
flights ? There should be a
probe into it”, said Kullay.

According to officinl statis
tics, over the past four years
around Rs 1485947 crore
had been spent on chartered
flights, while Rs 44 83 crore
incurred on state guests over
the last five yeors,

In 2020-2021, Rs 19,79 lakh
was spent, followed by Rs
1.15 erore in 2021-2022 Rs 113
crore in 29222023 Rs 77.92
lakh in2023-2004, and Rs1.21
crore in 2024-2025,

Following Kullay's state
ment, legislators from the
treasury benches ross from
their seats and demanded
an nvestigation into the
spending, “We want setting
up of Housing committes to
investigate the spendings”,
Natjonal Conference legisln
tor Joved Beigh snid,

The National Conferenoce-
Congress and some indepen
dent legislators called for the
formation of a House commit
tee to investigate the issue,
leading to a heated verbal duel

between them and opposition
MLAs. The BJP legislators
=ald that the money was spent
on the Guests arrived in the
region daring G20, MLA Cha-
nani Balwant Singh Mankotia
said that an investigation on
the spendings should be held
sinee 2009, Congress legisla
tor Nizamuddin Bhat said
that the issue was sevious and
warranted an investi gation.
PDP legisiator Favaz Ahmad
Mir, however, sald that the
government should instend
order a probe into the hpd
allocation allegations levelled
by Waheed ur Rehamn Parra
aday earlier. "We are known
i hospitality and they were
our guests”, he added,

Meanwhile, BJP legislator
Pawan Gupta rose from his
seat and sought evidence of
spendings from the treasury
benches demanding o probe
In response, Kullayand Aam
Aadmi MLA Mehraj Malik
waved some papersand said,
“it is the proof”. They then
presented the papers to the
Speaker,
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Legal woes mount as fresh insolvency plea hits SpiceJet

Krishna Yadav

krishna.yadav@livemint.com

NEW DELHI: Budget carrier Spi-
celet is facing fresh insolvency
proceedings, this time from
Indonesia’s PT BBN Airlines
over unpaid lease rentals totall-
ing $5.94 million.

The National Company Law
Tribunal (NCLT), Delhi bench,
heard the case on Friday but is
yet to issue a notice after Spice-
Jet sought time to respond. The
next hearing is scheduled for 21
April.

PT BBN Airlines claims Spi-
celet leased three Boeing air-
craft under specific agreements,
took possession on 9 June 2024,

and used them for operations.
However, the airline allegedly
defaulted on lease payments
between May and September
2024.

According to the lessor, Spi-
celet acknowledged the out-
standing dues multiple times
via emails and WhatsApp mes-
sages, never ever disputing it
until the demand notice was
issued. Partial payments were
also made, reinforcing the air-
line’s liability.

“In light of the wvarious
acknowledgements, your lord-
ships, I would say that thisisa
fit case for insolvency to be initi-
ated for SpiceJet,” PT BBN Air-
lines" counsel argued, urging

The next hearing is scheduled
for 21 April. HT

the tribunal to act swiftly.
Spicelet's senior counsel,

Krishnendu Datta, countered

that the aircraft were delivered

late, causing financial as well as
operational losses, a fact the les-
sor acknowledged in communi-
cations but omitted from the
petition. He said early termina-
tion agreement had been signed
but was voided by the lessor
before insolvency plea.

SpiceJet had lodged claims
for damages before receiving
the demand notice, Datta said,
urging the tribunal to consider
the airline's full defence before
issuing a notice. The latest case
adds to Spicelet's deepening
legal troubles.

As of March, over 20 insol-
vency petitions have been filed
with the NCLT's Delhi bench,
alone primarily by aircraft les-

sors, vendors, and former
employees. But, none resulted
ina full fledged insolvency pro-
ceeding yet. On 6 March, the
NCLT issued a notice to SpiceJet
on insolvency claims from three
lessors from Ireland and a
former pilot. The lessors—NGF
Genesis Ltd, NGF Charlie Ltd,
and NGF Alpha Ltd—alleged the
airline defaulted on $12.4 mil-
lion in rental payment. Former
pilot Devesh Bbyan also filed a
21.70 crore claims for unpaid
dues covering March 2020 to
August 2022,

Spicelet is making efforts to
resolve disputes and stabilize
operations. It recently raised
3,000 crore via a QIP.
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Air India’s flight into
training turbulence

a few more black marks toits not so stel-

lar report card. The Tats-owned aifine

wasin the news after a flight bound for
Delhi had to return to Chicago airport after
cight oot of its 12 levatories were found
dlogged and umisable, an embarrassing staie
of aflairs by any yardstick and one that reeks
of some kind of sabotage. Al was also in the
news for having denied 8 wheelchair to an
elderly passenzer, prompting the civil avia-
tion minister o sgy 4 show-cause notice
waould be issued to the carrier.

Almost no week goes by without o minis-
ter, politician, celebrity, senior media per-
soms, or regular fiers complaining about the
airfine’s service standards or poor handling,
Many of these incidents blow up, thanks to
social media.
But a more setious incddent recetved much

bess attention than it deserved. com-
pared to the clogged toilets — Al fired
& simulator traimer-instructor and
remoeved 10 piloes mrained under him
from fiying duty after finding evi-
dence of poor training practices and
fouting of standard procedures ear-

‘[nm::hslﬁwwdui..urhdi.&[m]mﬂ

tier this month. Whistlieblower com- ﬁul"le.Ili
Bhargava

plaints fed w0 an internal investigation
and the incident was reported suo
matu to the directorate general of
civil aviation (DGCA). Actions against
the afficials involved has ostensibly been whken
by the airline. This is by far the most worrisome
problem the airline faces, given ensuring pas-
senger safety is the cornerstone of the business.

What is disturbing is that many in the sir-
line and outside argue that this is just the tip
of the iceberg as far as training practices and
safety norms in the airline are concerned.
Former and serving commanders and airtine
insiders say that this did not happen over-
night and has been building up for a few
years, Inshort, Al's training standards have
niot been on a par with most competitors for
awhile. Three or four legacy allcgations have
been made over a period, some of which
might have been resolved: others might
require 8 more thorough investigation, just
like the case with the simulator training,

One, unlike IndiGo and Jet Airways, Al
has no fixed prescription of how many ses-
siomns its trainees need before they take com-
mand of 8 new sircraft type. DGCA pre-
scribes a syllabus for full flight simulator
(FFS) training for a co-pilot who hopes to
take commeand. This invalves a co-pilot Dying
a particular type moving from the right seat
to the left seat. But when pilots are moving
from one type of aircraft to another, the
operator can also add s few Fised Base Simu-
lator (FBS) sessions 1o familisrise trainees
before commencing the more expensive FFS
sEsEions.

THE ALLEGATION THAT
SOME INSTRUCTORS SEE
TRAINING AS AN AVENUE
FOR ADDITIONAL INCOME
AND LITTLE ELSE HAS
PERSISTED. A DGCA AUDIT
FOUND THAT SOME
TRAINERS WERE LOGGING
IN HOURS BUT WERE NOT
IMPARTING ANY TRAINING

This is left to the discretion of the airline,
im Al's case, it has been left to what the head
of training deems appropriste st that point in
time. This has bed to varying pilot competen-
cies, based on how rigorous their training
wiis or wasn'L A senior aifline commander
<aid that, at times, he is wary ol letting the
co-pilot do one leg of the journey as he is not
fully convinced of his abilitics! While this is
understandable in inclement weather or
other complicated situations. it is unaccepta-
ble in the normal course of things. Real-time
practice is critical for a co-pilot who is poised
1o take command. as a simulator cannot rep-
licate real flving experience.

A second worrving aspect is the change in
the process even as the syllabus for training,
remaing unchanged. Earlier, the entire simu-
lator training was conducted by a dedicated
instrictor who also supervised line fying.
This ensured continuity and
accountability as each instructor
would consider trainees as their
responsibility. In 2017, a circular
hiad been issued internally to this
effect.

Buit, over time, this was watered
down, and the concept of & dedi-
cated instriuctor was done away
with.As a result, no one assumes
any responsibility or can be held
accountable. Moreover, the hand-
over of o trainee lacks due diligence as the
reports of their abilities are not very detailed.
Even in other airlines, a trainee can end up
being assigned to more than one instructor,
biit in more professionally managed airlines,
evenif B trainee is assigned to more than one
instructor, the instructor will write detailed
reparts about the trainee’s performance., giv-
ing a pood insight to the next instructor, [n
Al instructors rarely write such detailed
reports, Whether that has changed under the
new management remains unclear.

The allegation that some instructors see
training as an avenue for additional income
and litle ebse has persisted. 1t may be morean
aberration than a rule, but a recent DGCA
audit found that some trainers were logeing in
hours but were pot imparting any fraining
since they are paid on an hourly basis. The air-
lime has consistently denied this charge, refter-
ating that trainers log in training hours only
when training is conducted. But as was the
case with the simulator trainer who was
sacked, only a thorough investigation will
revesl the facts,

Lastly, senior managers in the airline
argue that after privatisation, there has been
a “rush-hour” approach tken by the new
management that is focussed on expansion.
Aggressive tmining of batches is on, and this,
many argoe, is 2 concern since safety could
be compromised.

The airtine has consistently maintained that
its trainee pibots are released as co-pilots only
after they bave lown under the supervision of
qualified trainers for the duration deemed ade-
uate and successhully completed training ses-
sions on the simulator. They are authorised to

tike-ofts and lanadings onlyil their per-
formance is found satisfactory. Yet the recent
=acking of the trainer based on the airine’s own
internal investization leaves observers with
many doubts,

Anfull Blrargovn writes abou governance,
(nfrostricnore and the soclal sector. The views
expressad are personal
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‘India’s air passenger traffic to gmw by7%in’25’

PRESSTRUSTOFINDIA
SINGAPORE. MARCHZ1

INDIAS AR PASSENGER tralhc is
expected to grow at astrong pace
of 7 percent in 2025, supported
by agrowing middle class and in-
creasing air trave] affordability:, ac-
cording to joshua Mg Director of
LIS head quartered Alion Aviation
Consullancy:

Bullish on adation prospects
in India, Ng said the country,
which contributes approximately
10 percentof Asia Pacific's domes-
ticand intermational airtraficde-
mand, has already retumed to
pre-pandemic leveds, Such grow-
ing demand in tum suppons

India’s massive avation develop-
ment program mes incuding set-
ting up of 150 airports across the
country,” g said on Friday

He further noted that “India’s
passenger traffic is ex pected (o
Erowat astrongpace of 7 percent
in 2025, supported by an onder
book of neardy 1900 aircraft
among airlines based in the coun-
try." Besides, “the recent merger
between Air India and Vistara is
also expected o bang more sta-
bility to the industry, with Air
indiaand IndiGo emerging as the
twio primary players in the full-
service and low-Cost camer seg-
ments respectively,” he added

The aviation industrywill con-
tinue its long-term growth trend

‘Domestic air
passenger traffic
rises 11% in Feb’
Murnibai; India'sd omestic air
passenger traflic increased
1106 per cent to 14044 lakh
inFebruary over the same
month last year, according o
monthly traffic data by the
Directorate General of Civil
Aviation. Domestic passen-
gers flown by Indian arfines
stood at 12648 lakh PTI

of 4 per cent per annum from
2024102034, he said.
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Legal woes mount
as fresh insolvency

plea hits SpiceJet

e ———.
Irrshand yackaneiEll ve minL o)
MEW DELMI

g carrier Spdee et is
B facing fresh msobvency
proceedings ilis time
from Indomesin s T BEN Air
linesoverwnpaid leese rentals
tortabbing 5594 million
[Ter Mistiowsald Cotngreny L
Tribwnal @ CLTY, Delhi bench,
hemsred thue covse om Friday but is
vt to issue a notice after Spi
ceedied smirgrhi tinee to respond.
The pext hezming s seheduled

fowr 221 April

I BBN Aidines clainis Spi
oedet leased three Boweing air
craft under specific agree
mamnts, look possession on i
Juarve 2024 and vsed them for
operations. However, the air
e allegedly defaulied on
lirass pavments botween Moy
and Sepiember 2024,

Accoardinge o b bessor, Spi
weded acknowledpmed the ouw
standing dues multiple times
viavrmaibar] Wil App ma=s
SALES THVET £V

Indonesia’s PT BEN moved
MCLT ower unpald dues W

lessor before insolvency plon

Spicedet hadlodged claims
for damages before recenving
thie diemmmaned notice, [ said,
wirgrim b tribwmal fo consider
the mirline’s {1l defnes before
issiner o motioe. The Litest case
adds to Spicelded’s deepening
Tl trovdhies.

As of March, over 910 frisal -
vimey petitions hive bevn filed
with the SCLTs Delhibench.
alone privoorily by aircnedt les
sors, vendors, and former

erplavess. Bui,

disputmg L until  The lessor claims  mone resulied ima
the  demand Spicejet took full fledgedinsol
ke was sl delivery of three vy proceeding
Partal peymemis Boeingjets in vl U 6 March,
were also mode, the NCLT fssaned
reinforcing  the l&;?&?lml anatioe o Spice

airline’s Halility.

Jet on lnselvency

“In light of the 2024 payments el from three

varimusacknowl
wdgements, your
levrebshigrs. [wrmabd sy tat this
i a fit case for insalvency tobe
invitgatee] forSpicedet.” FTREN
Airlines conmsel argued, o
Lo thes dribvamal b act swifkly
Spicedel’s senmior counsel,
Kornshnemd Dratea, coaitered
that the aircraft weredelvered
late, covisimg finanedal as well
asoperional losses, a Gt the
lessor ackrowled zed in com
ronneaticnrs bt it ted froam
the petidion. He said early ter
it i agresament bod been
sipmedd bui was voided by the

lerssanrs Fromm b
b and o foemer
kot Thae bessanms — ROF Ciene
sis Lidl, NGF Chardie Lid, and
NGEF Alpha Lid—alleped the
airfine defrd led on $12 - mil
Licen nrental payment. Former
paiot Devesh Bbyvanaalso leda
170 crore claims for ooyl
duescoverng Murch 20820 §o
Angusi HIXD

Spicedot mmaking effortsio
resilve dispuaties and stabilze
operations. i reconthy raised
3,000 crore viga LY.

For an extended v of
Phe oy g do Liveminlcom
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Fliers face rough weather as
cabbies refuse to accept rides

Times News NeTwork

Hyderabad: The ongoing
protest by cab drivers in the
city has severely disrupted
airport transportation ser-
vices, asdriversdemand hig-
her fares from ride-hailing
platfiorms. On Wednesday
and Thursday, drivers refu-
sed to accept rides at what
they claim are unsustainab-
Iy low rates for airport pick-
ups and drop-offs.

In response, authorities
at Rajiv Gandhi Internatio-
nal Airport (RGLA)issued an
advisory on Wednesday, war-
ning passengers of potential
disruptions and recommen-
ding alternative transport
options, including TSRTC's
Pushpak bugservices. Howe-
ver, protesting drivers insis-
ted they would only accept
rides that offer surge pricing
or fares that meet their fi-
nancial needs,

The protest highlights
the ongoing stand-off betwe-
en cab drivers and ride-hai-
ling platforms over fare
structures and commission
rates.

Janardhan G, a former
fleet driver who now works
with taxi aggregator apps,
explained the shift in pay-
ment models that has fuoelled
the unrest, “Earlier, we used
to receive a fixed wage from
radio taxi companies, along

® Many travellers

@ Cab drivers

refuse airport struggle with warn of disruptions
pickups at RGIA last-minute and suggest

unless surge pricing | arrangements, some | alternatives like
applies, cause major | pay upto 21,500 for | TGSRTC Pushpak
disruptions direct bookings bus service

[
# RGIA authorities

with extra earnings from
completed trips. Now, these
app companies determine
the per-kilometre fare, their
commission, and other bene-
fits entirely on their own,”
he said.

The boyeott campaign
has left frequent travellers
serambling for alternatives.

Shashi M, a regular busi-
ness traveller, said, “Such de-
velopments severely incon-
venience those who make
last-minute bookings and
need to fly urgently” He no-
ted that some passengers are
resorting to informal boo-
kings with known drivers,

sometimes paying up to Rs
1,500 for a single airport trip.

Shalk Salauddin, state
president of the Telangana
Gig and Platform Workers
Union, emphasised the need
for regulatory Intervention.
“Our members have repea-
tedly raised concerns about
exploitative fare structures,
These low fares not only re-
duce driver earnings but al-
soundervalue theirtimeand
efforts,” he said, urging the
govt to implement a uniform
fare policy, Other drivers
hinted at plans to escalate
their protest after the holy
monthof Ramzan,
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