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House panel seeks
reports from DGCA,
others on flight crisis

The Hindu Bureau
NEW DELHI

The Parliament’s Public
Accounts Committee
(PAC), headed by Congress
leader K.C. Venugopal, on
Saturday directed the Di-
rectorate General of Civil
Aviation (DGCA) and other
stakeholders to submit re-
ports on the recent flight
crisis and related issues.

Sources said senior re-
presentatives from the Mi-
nistry of Civil Aviation,
DGCA, Airports Authority
of India, Airports Econom-
ic Regulatory Authority of
India, Bureau of Civil Avia-
tion Security, private air-
lines — including IndiGo’s
Chiel Financial Officer —
and pilot associations such
as the Federation of Indian
Pilots and the Indian Pilots
Guild were present.

It is learnt that the pilot
associations asserted the
crisis could have been
averted and that there was
adequate availability of pi-
lots. The airline, however,
defended itself citing “ex-
ternal factors” and issues
related to the crew roster
system. The PAC took
strong exception to the ab-
sence of the DGCA Chair-
man from the meeting.

Another issue taken up
by the PAC was the User
Development Fee (UDF),
linked to a Telecom Dis-
putes Settlement and Ap-
pellate Tribunal judgment.
The tribunal’s ruling could
lead to the inclusion of
non-aeronautical  areas,
such as shopping malls, in
the calculation of the fee
and may impose an addi-
tional financial burden on
passengers.



AIRPORTS AUTHORIT‘!‘ OF INDLA
Corporate Communications Directorate

TIMES OF INDIA BANGLLORE 20 DECEMBER 2025

MamjuVitimesofindiscom

== Navi Mumbai airport to take pressur

the other, Adani Alrport
Hobdings Lid {AAHL]), which
runs both airports, is preparing a phased reset

; L
of eapacity across the Mumbal reglon, 1t in
volves skimming a fow peak-hour flights from -
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gibly merging the Navl Mumbad alrport prof-

eet’s third and fourth phases o build a termi ,
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num (mppa) by 20090, and thereafler demaelish-

TN - WHAT LIMITS AIRPORT CAPACITY EXPANSION

Mavi Mumbal airport opens to passengers

on Dec 25, but that doesn't mean Aights will - Ajrport capacity depends on runway capacity and temiul capacity. To add move Illghts. both must increase together

mave ot ol the existing alrpoet, Mumibal

alrport will continne to handle most of its Mumbai Region's Duak-Aipart Challenge
domestie and international flights. “But some RUNWAY CAPACITY
will be moved to Mavi Mumbai, maybe like  Determines how many Alrport Main bottleneck

those operating at peak limes. One or two tahe-offs and landings

flights to elip the peak a little bie." said AAHL per hour are possible
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Currently, Mumbed airport’s single runway » Mumber 3

Mumbai (CEMIA) Rumway capacity
Mavi Mumbal (NMIA)  Terminal capacity
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ot parallel ones alrcraft movements

» Only one runway per hour s maximum
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e a bl more, . We don't want o exomed 4142 traffic controllers ! = Hammed in by
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how. Either they » Chronic congestion | Parallel runway
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T e, e NAVI MUMBAI AIRPORT
Navi Mumbai  USER DEVELOPMENT FEE (UDF) > Operations
You'll likely see UDF ks a fee built into air tickets, collected by airlines begin Dec 25 ZOMN
all of this getting for airports. It funds alrport malntenance > Starts with one
into effect in the and infrastructure upgrades. Is regulated. erminal PASSETIREDS PCr rear
next summer Likely to be imposed at NMIA e is declared caparity,
scheduls." Sum ? ga fﬂmNr‘Qd to Mumbai
mer scheduly be >Was HOW STEEP? c 2437 by Feb- airport’s handling of
gins in the lust introducedin  DELE har pussanaer) March, inciuding around 55 million
week of Mareh India in 2008-03 international passengers
and runs till Oct afer Birnont DEPARTING ARRIVING flights, with per year

end, followed by winter schedule, currently on. privatisation, 29 B expected strang ®

The niest major step happens at Navi Mumbal meant to recover [ INTERNATIONAL | desmand in Murnibai -

alrpart with the aceelesatlon of the project’s gx":é:;“;ﬁﬁ PRI, Metrapolitan Reglan

long-term plan. "We are thinking of clubbing T [T A A T T Y, —

Navi .'dum'I::m phases 11 (30 mppa) and [V (530 » First levied at T | 7275 | EXPECTED COMGESTION:

mppi together o make it 50 mppa capoity by Hyderabadand  Business > Terminal likely to hit capacity by méd-2026

000" W said, “The design work for this phase Bengalury ] > Runway can handle more flights, but the

18 v wagg and construct jon s planned o starct
in the coming monthsa ™

The timeline of the Mavi Mumbai expan-
sion will determine the redevelopment se-
guenee atl Mumbai alrport. Terminal 1 at Vile
Parle will be demolished only after NMIAs
nexd terminal is completed so Ut the Mumbal
region does not lose terminal capacity during
the transitlon. “T1 demol itdon will kappen af
tor T2 Navi Mumbai is built,” he said. Cur-
rently, Mambal T1 has a capacity to handle 15
mppa. After it iz rebuilt, its capacity will go up
to 20 mppa. Nawd Mumbai T1, which opens next
woeek. can handle 20 mppa, but it is expected
o get saturated before mid-2026. The terminal
capecity can be increased by a few million, but
the race to get ansther erminal up and going
wowkd heve already Degun,

Mumbai region's dual-airport system is ex
pected to undock new domestic and internation-
al routes for the region, which has been con-
strmined for o decade by Mumbead alrport ssingle
runway operations. “It's high tima Mumbai gets
additional capacity [t will open up the chty 1o not
just regional destinations but global destina-
tions.” Adani sabd.

terminal cannot, limiting growth
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Adani to invest Rs 1 lakh cr in airports

Eyes aggressive bids in next pri

MUMBAI Dec 19: Adani
Groupplans toinvest Rs 11akh
crore in its airports business
over the next five years, bet-
ting on sustained growth in
India’s aviation sector, which
1s expected to expand at 15-16
per cent annually, a top group
official said.

“On the awport side, Rs 1
lakh crore in the next five
vears,” Jeet Adani, Director
of Adani Airports and younger
son of billionaire Gautam Ada-
ni, said ahead of the start of
commercial operations at Navi
Mumbai International Airport
on December 25.

Navi Mumbai International
Airport will become the latest
addition to the Adani Group's
expanding airport portfolio,
further strengthemng its pres-
ence n India's aviation mfra-
structure.

The airport, being devel-
oped by Navi Mumbai Inter-
national Airport Ltd (NMIAL)
in which the Adam Group
holds a 74 per cent stake, 18
scheduled to commence
commercial operations on
December 25.

Buult at an matial cost of Rs
19,650 crore, the first phase
will have a capacity to handle
20 mullion passengers annual-
ly, with plans to scale up to 90
milhon passengers over ime,

-

|——

easing capacity constraints at
Mumbai's existing airport and
supporting long-term growth
m the region’s air traffic.

Adam group had acquired
the Mumbai airport from
GVK Group.

Beside the two anports at
Mumbai, Adani Group oper-
ates six other airports at
Ahmedabad, Lucknow, Guwa-
hati, Thiruvananthapuram,
Jaipur and Mangaluru.

This portfolio meludes a rmix
of metro and regional airports,
with the group also planning
tobid aggressively for the next
round of arrport privatisation.

“As a staunch believer, bull-

vatisation round

&

ot
g

The Navi Mumbai International Ar'rp_art will become th
expanding airport portfolio. — PTI

.

1
']
1

ish believer in this industry, we
would be 100 per cent very
aggressive m the next round
of biddmg for all 11 (awrports),”
he said.

On nvestments in the MRO
and Flight Simulation Training
Centre (FSTC) verticals, he
said, “It's a little early to say
because we are still in the proc-
ess of finalising a longer-term
strategy and then putting a
number to it.”

However, he added, “At the
end of the day, we are deep
mnto it and we want to keep
growing our expertise and our
depth.” Adam said India’s avi-
ation sector — encompassing

e ‘-‘-ihﬂ.d— !
e latest addition to the Adani Group's

airports and airlines — could
sustain mid-teens growth for
the next decade or more.

“The Indian aviation indus-
try as a whole... can continu-
ously grow at 15-16 per cent,
mid-teens, year-on-year for
the next 10-15 years,” he said,
pomnting to low per-capta air
travel compared to China.
“Even if we get to China, it
means the whole sector has to
grow hy a multiple of cities.”

Calling the growth runway
long-term, he said, “So that's
a very long growth pathway
that we have. And all the signs
show that it's seemingly
done.”

Highlighting capacity con-
straints at Mumbai's Chhatra-
pati Shivay Maharay Interna-
tional Airport, Adani said,
“Mumbai Airport was supply
constrained from 2016 on-
wards and wasn’t able to serv-
ice the additional demand that
was coming through,” adding
that “With the start of Navi
Mumbai Airport, we will final-
ly see some relaxation there.”

Terming the commissioning
of Navi Mumbai International
Adrport a landmark moment,
he said, “In terms of Indian avi-
ation, this 1s an extremely im-
portant moment. .. firstly, we
are seeing an asset of this size
cormng online and secondly, it's
not that it stops at this size.
There 1s four times growth
still left to do.”

The Adam Group, through
its awrport arm Adam Awrport
Holdings Ltd (AAHL), is In-
dia’s largest arport nfrastruc-
ture operator. It controls a sig-
mificant share of Incha’s air traf-
fic, accounting for roughly 23
per cent of passenger move-
ments and about 33 per cent
of cargo traffic nationwide,

In parallel, AAHL is mvest-
ing m capacity upgrades and
phased expansions at existing
facihties and scaling ancillary
services and city-side develop-
ments. — PTI1
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‘We plan to develop 240 acres at Navi Mumbai airport’

CAPACITY EXPANSION. ‘The airport can handle 20 m passengers, but the demand is higher. That is why we are starting work on second terminal in six months'

bl.interview

Aneesh Phadnis

Paburnbin

The bong-delayed Navi
Muim b wirport will begin
Tunctioming on December
25_Inthe first month, it will
s 30 ﬂi;;}lu.inﬂuliing
dl.'parl'.u.n.'s and arrivals, with
ritions scaling u

;F:I.Eduﬂl}'. Jeer .ﬂ.lhmP
Diirector of Adani Airports,
spoke to the media about the
?iu'n]il.u'nhui.u.irpul‘l.,]?{}
plames, the expansion of pilot
training cenires, eic.

Edited excerprs:

Grlgm.ll‘ i , the Navi

ﬂllnnbl.i'g.irpm:‘r.m o

start functioning from
gl

raje

frnﬂi: hﬁﬁi was 12

million. In the backdrop

of the IndiGoe meltdown

an.dlh:l!glt?'indrpum‘r.

With commissioning of
Mavi Mumbai airport.
20 million passenger
hundling capacity will
be added. Bur the total
demund is still higher.
JEET ADAMI

Deractae of Admsi Almeats

launch, what i the
outlook for traffic

»
We are now looking at 12
million pasengers in FY27,
W are expecting a couple of
million passengers this fscl
vear becanse we barely have
2-3 months ket And by the
vexr after that, the airport
should be at full 20 million
capacity. By then, wewill ala
see a combined tardll with
same aeronautical rates for
Mumibai and Navi Mismbai
akrports.

Bath the City and Indus-
trial Development Corpora-
tion and Abrport Authority of
India have agreed in prin-
ciphe to adopt a combined
tarifl. It is algo being boaked
at positvely by the
Economic  Regulatory  Au-
thority, which 1 working on
thie methisdalogy for 2 com-
hined rariff.

Can you tell us about
the non-seronautical

e e

Ar Mavi Mumbit, we have
about 240 acres of land
which iz developable on the
city side.

Wi plan to develop it
ourselves at beast in the fret
pan phoses, It owill be a
mixed-use development
comipriging commeercial real
estate, hospitality and retadl.

We are also doing a
25, 000-seat arena for lve en-
tertainment in partoerihip
wiith oo of the major operat-
ors. I the firse phase we are
developing about 5 million
equare feet and then every
year 2o 3 milkion squere feet
will keep getting added.

There was a plan to
demolish Terminal 1 at
Mumbai airport. What
is the status?

The demolition will happen
in 2030, We are kooking at
passenger demand of the
Mumbai metropolitin  re-
ghon a4 8 whole. With com-
misginning af Nad Mumbai

airport, X millson Sefger
fmr'r;:l-ll'ir.g capacity m bergalj-
ded. But the total demand is
still higher. That i why we
are starting the development
of the sécond terminsl af
Navi Mavmbai in the next six
momths,

Onee T2 and the second
rumway at Navi Mumbad be-
come operationdl in the nexe
3-3.5 yewrs we will have some
breathing room and that is
when we can demolish and
rebiild T1 at  Mumbai
Arpart.

What are the plans for
development at
Navi Mumbiai?
We will mostly start with
belly cargo. Six o Seven
months down the lme, we
will mowe some of the
freighters. Right now, we
harve seven freighter stands
and we will add another four.
FedEx is going to be one of
our archor cistomers at
Navi Mumbai. FedEx is tak-

iry i o ke iy bo serve
the entiee  pancel
overnight express business.
How much capex is
bemg plinned by the
Adani Group for

i P

In fwe yviears, the total copexs
fior airsade, terminal and city-

side develo t at all our
adrports will be around 71
lakh erore,

Is an IPO of Adani
.ﬂ.irpuu.'l. l!nllﬂ:u.s;i Led
[AAHL) in the pipeline?
It could be either an IPQora
demerger, bue that will not
happen right now. 2027-2030
cﬂu|db€a;§u.nh‘.imuﬁnu. Far
the [P0, we are looking at
three riggers. The lrst B,
starting operations in Navi
Mumbai rt which B
happening now. AAHL also
needs o generate its own
cash. Right now, it still de-
[ends on Adani Enterprises
ad (lisped ml!i:l:.l': for sup-

port. While the airport com-
pany is EBITDA-pasitive, it
still depends on the listed en-
tity for cash becanse of it
large capex. And the third
pert is gaing to be beinig or
suh-lexsing of one of the city-
side projects so that we can
demonstrate value. Sa, it
could be ether an 1P or a
demerger between
20Z7-2030.

The Adoni Group
recently acquired Fll"lnl:
training erganisation
FSTC. What are the
plans for that?

*STC has 15 simulakors
today. One of the things that
is in focus i the IndiGo
crisis is bow we train more
pilota. Oner vigion in the next
2-3 vears & o imdrease thi
number of simulsors from
15 to 50-60 across India

Right now, FSTC has gim-
ubstors i only two locitions
and we aim to pit them in
every major aty,
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TN begins works to
turn Chettinad Airport

into an aviation hub

—
T E Raja Simhan

Chennal

The Tamil Nadu govern-
ment has started prelimin-
aryworks to convert Chet-
tinad Airport into an
aviation hub.

The State govermment
has issped a tender seeking
private participation in de-
veloping  infrastructure
works for the Cherrinadn
Aeronadu Aviation Hub.

The airport, also known
as the Karaikudi
Kanadukathan Airport, is
located in Karaikudi Taluk
of Sivaganga district in
Tamil Nadu. The State
government is considering
providing the airstrip for
Flying Training Organisa-
tions and also for drone
testing, sources said.

In 2023, EKVIgot Flying
Training Organisation
(FTC) approval to operate
from Salem Airport - the
state’s first Flying Training
Organisation. The State
government is also plan-
ning to provide the Kovilp-
atti airstrip to an FTO.
Chettinad airport will be
the third o be used for
FTO, said sources.

The airstrip with two
small runways was used by
the British government as
an airbase during World
War I Fighter planes
from the Royal Air force
wolld land at this airstrip
to refuel and reload bombs
and also there was a
helipad ar thar airbase It
housed DC3, the Hawker
Huorricanes and the spit-
fires at thar time, said
SOUTCES.
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Long-term perspective adopted for
2nd airport in B’luru: Minister

Conditions relaxed in several

cities, says M B Patil

BENGALURU, DHNS

ment Minister M B Patil

said that the government
has started working towards
the city's second international
airport, adopting a long-term
perspective.

He said the matter of the pro-
posed greenfield airport was
raised during the recent ses-
sion of the parliament and the
state governmentis aware that
permission from Bengaluru
International Airport Limited

Infrastrucm re Develop-

(BIAL)isrequired to construct
a second international airport
near the state capital. The rel-
evant conditions are valid until
2033, he noted.

Adopting a long-term per-
spective, the government has
initiated preparatory workwell
inadvance, he said.

At the time of commission-
ing Kempegowda International
Airport (KI1A), a condition was
imposed prohibiting the de-
velopment of another airport
within a 150-km radius until
2033. However, similar condi-

tions have been relaxed in cit-
ies, such as New Delhi and Navi
Mumbai, to facilitate the de-
velopment of second airports.
This matter will be addressed
appropriately at the appropri-
ate time, he said.

Patil explained that several
critical steps areinvolved in es-
tablishing anairport, including
site identification, inspections,
land acquisition and disburse-
ment of compensation.

Completing these processes
alonewould take at least five to
six years. Approval from BIAL
would be required only after
these stages are completed, he
clarified.

Patil said tenders have been
invited through the Karnataka
State Industrial and Infrastruc-
ture Development Corporation
(KSIIDC) to prepare alocation
suitability report along with a

MBPATIL
Infrastructure Minister

At the time of commissioning Kempegow-
da International Airport (KIA), a condition
was imposed prohibiting the development of an-
other airport within a 150-km radius until 2033.
However, similar conditions have been relaxed

in cities, such as New Delhi and Navi Mumbai, to facilitate
the development of second airports. This matter will be ad-
dressed appropriately at the appropriate time,

comprehensive technical and
financial feasibility study.

He said a period of five
months will be provided for
submission of the report to the
government.

While preparing the report,
factors, such as passenger den-
sity, potential for industrial and
tourism growth, infrastructure
availability, geographical fea-
tures, rainfall patterns, sewer-
age, noise pollution and waste

management, will be takeninto
consideration, he said.

Theministersaida high-level
team from the Airports Author-
ity of India inspected the sites
at Choodahalli and Somana-
halli on Kanakapura Road, as
well as another location on the
Nelamangala—Kunigal Road,
and submitted a report to the
government. Based on this as-
sessment, the tenders have now
been invited, Patil added.
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Guwahati gets ¥4,000-cr

nature-themed airport

PRESS TRUST OF INDIA
Guwahati, December 20

PRIME MINISTER MARENDRA
Modi on Saturday
maugumted the new terminal
of the Lokapriya Gopinath
Bardoloi International
Airport (LGBIA) in Guwahati
InAssam.

Touted as the country's
first "nature-themed air-
port”, spread over an area of
1,40,000 sq m, the terminal
will be able to handle 13.1
million passengers per
annum, officials said. The
total cost of the project is
25,000 crore, including
1,000 ecrore specifically
for maintenance, repair,
and overhaul facilities.

The project has
developed by Guwahati
International Airport, with

been

operations led by Adani
Airport Holdings Limited
(AAHL), they added.

Adani Group chairman
Gautam Adani said the new
terminal will serve as a cat-
alyst for regional and
industrial development,
strengthening Guwahati's
role as an emerging eco
nomic gateway beyond its
tourism potential. After the
inauguration, Modi toured
the new terminal. He exam-
ined the model of the air
port, the Kaziranga
inspired landscape and
other aspects of the facility.

The PM also imteracted
with the econstruction
workers, The airport is
named after Assam's first
chief minister, whose 80-ft
statue was also unveiled by
the PM.
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Delhi airport
sees 129 flight

cancellations
ATLEAST 129 Hights were
cancelled at the Delhi
airport on Saturday due to
dense fog, according to an
official. Flight operations
have beendisrupted for the
past several days at Delhi
and other airports due to
dense fog, resulting in low
visibility conditions

The official said at least &4
arrivals and &3 departures
have been cancelled

“Low Visibilty Procedures
are currently in progress at
Delhi sirport —FTl

21 DECEMBER 2025
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Adani to invest X1L cr in airports

Eyeing aggressive
bids in next
privatisation
round

PT1

NEWDELHI
—

Adani Group plans to invest Rs
1 lakh crore in its airports busi-
ness over the next five vears,
betting on sustained growth in
India’s aviation sector, which is
expected to expand at15-16 per
cent annually, a op group offi-
cial said.

“On the airport side, Rs 1-
lakh crore in the next five
vears,” Jeet Adani, Director of
Adani Airports and younger
son of billionaire Gautam
Adani; told PT1 ahead of the

start of commercial operations
at Navi Mumbai International
Airport on December 25,

Navi Mumbai International
Airport will become the latest
addition to the Adani Group's
expanding airport portfolio,
further strengthening its pres-
ence in India’s aviation infra-
Struchire

The airport, being devel-
oped by Navi Muombai
International Airport Ltd
(NMIAL)Y in which the Adani
Group holds a 74 per cent

stake, is scheduled to com-
mence commercial operations
on December 25

Built at an initial cost of Rs
19,650 crore, the first phase will
have a capacity to handle 20
million passengers annually,
with plans toscale up to 90 mil-
lion passengers over time, eas-
ing capacity constraints at
Mumbai's existing airport and
supporting longterm growth
in the region’s air traffic.

Abhead of the start of com-
mercial operations from the
MNavi Mumbai International
Airport on December 25,
Adani Airport Holdings Ltd
(AAHL) Director Jeet Adani
stressed that there is o need”
to seout for assets abroad as the
priority now is to focus on the
domestic market.



A
W faa=gw= wifewo

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

HINDUSTAN

DELHI 21 DECEMBER 2025

T ufde dotret o a1 Q) feadier A 1R 3R Uga), dior TR gRitifeal ot e <ot &1 IR TRl

ﬁueiaﬁmhmzjumﬁ : UEMToail

| SABIUEHI IR - AW GaRuIE cfiferd

0 b i e efifae e o1 ggen av-din vaedd efifee & | 39 anm ot
o Al

WI ferfereran it et fawraa 9 0RO @ R R & | ol
B 1.40 7@ o fled e e SIS eftiae- 2 We 1 21 B9
e e e a2

|

ais, mﬁgmﬁﬁﬂimlaﬂm
il S m efie & Frion 3 & 140
Tl =LY ol A = ﬁw‘l:ﬂa Uice

TS T 34 e T A %WWTW l 3 ﬁmﬁ
TR, SR 2 A T 72 TR & et
FIEeRTE 5 o | fea® aea Rl i

ST ST N R S m 7! Wi 3 e A m ) & fo v W
T He o e s ~ = U 57 %ﬁ%ﬁ ggfw;ﬁ dﬂﬁgﬂ?ﬂﬂ
Fererra vty =7 T 1 e i, TR St e,
epifesi s e, Foreia ; SRR st 3 e gt af Tmi'? mﬁﬁ
Sl i T S | e e 4 P ) et g g 2 T e R a1 0 R 0 AR 3 25 T - it 12 1 e iz i
S T S A O ST | o e i, e R e T a7 e e & et vhe e of o o e et Wi S €

eI Tl A e g e

iﬁiﬂwmw“ JARICICARUIE ¢ il I 3qaicel  URaHdon HapHierer ‘amlf‘aﬁrqz&nnaqcmﬁahﬁm&ﬁ -5t
forem 2, TR il 4 g‘?’a"mﬂ“ﬁ ATEERTH el w et o fa ) Eﬁﬂﬁiﬁlﬁ,}lﬂh 74 fereell, wolell 1 Frfam e T, ] ) R
SRS AT T T I B crﬁ“rmrfmqwa‘ﬂm’li e & s, o wemE et e e - -of R o d7 oy a!‘mi'rﬁa:"rmmﬂ’m
Ao 7 T o P R o el T P 5,000 BE ¥ @) el o B0 @ & P a0 & 419 DR e e a9 AT Sietae!
- A e rmﬂﬁmﬁurﬁmzﬁqﬂﬂ w0 &, f0 3 1,000 T WA 3 3w O B Aie1 < el 1 5 98T @ AT ¥ T YA N |
MEREAL 9, GO0 SR 35HIcA oy | Ui effe-2 O T, W 3R 5l A WEG ol o SANd AR e A geA  pereEl Aiél A aifER @
T Al AEAHEE A | oy e .31 g afl QR SR AEIRART N p s emrsi A L R AR A e S it et R s de
T T S W | gamearEREawE I EERT IR amawhe s een SN isnmE b R o Uw
AERRRIET | i A o 4,000 SRS i et i R oE e e e w0000 O AR AR A @ ) Hire s @ WE o 5
HIE AT, A A H | o o A a5 Y FANRE@RE! i itee’ 2wl s 8 g, W A m s AR ol
faneF AT e FFE AT GEvifEm eeRiEnTaes wieeEs # OIE T a6e W#ﬂﬁfﬂwmﬁﬁvw TSTaT ST J A h‘mnm-ﬂﬁaﬁ i)
T OTTT TR OGN AW W T A A s AT W afraen F o fuw A % v s fei e e o e S wfEn o e F T2 #
T R T OEE R F i T2 W T s R iR T S ate T irEwim Td fom e F O T HEeers T d s
[EEaLE P ENFEEE R E] feore 235 iveR aEA T AU W W AT Sl 280 AT A ARy | ATSE e AR #2026 % S ot e |



o fAaEaas wifdseo

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

HINDUSTAN TIMES MUUMBAI 20 DECEMBER 2025

NMIA betting on ‘group of
airports’ policy to boost ops

G Mohiuddin leddy

leiters i hindustant mes.com

Wide gap

The User Development Fee at NMIA is nearly

Both the AAlL and Cideo
have agreed in
NAVI MUMBAI: As the Navi

Mumbal International Alrport
(NMIA) prepares to COMMEence
operatlons on December 25,
Adanl Alrports Holdings Lim-
ited, the alrport operator, has
outlined 3 long-term roadmap
focused on warifl integration
with the Chhatrapat Shivaji
Mahara) Internarional Alrport
(CSMIA), phased capacity
EXPANS|0M, AVIAli0N ECOSYSIEM
realignment and urban develog-
ment around the premises.

Jeet Adanl, director of Adanl
Alrports Hobdings Lid, a part of
the Ahmedabad-bazed Adani
Group. sald NMIA represents a
structural reset for Mumbal's
aviation planning.

“Mumbal airport has been
stuck at around 55 million pas-
sengers for the last 10 years,”
Adani said. “IF it wasn' like thar,
Mumbal would have been a
major global hub”

User fees, development

Adani Airpors Holdings has
urged the Alrports Economic
Regulatory Authority (AERA) o
revise the User Development
Fee (UDF) ar NMLA, which s 23
rimes the fee at the CSMIA Bath
the Alrports Authority of India
and the City And Industrial
Development  Corporation
(Cidoo) have agreed in principle
e adopt @ combined tariff
regime for the two alrparts, sald
Adani. "AFERA ks working on the
methodology under the “group
af airpoerts’ policy.” he noted.

NMIA has also earmarked
around 240 acres for develop-
ment o positon the alrpormas a
major urban and commercial
node. he sald. The space will ba
urilised for commercial offices,
retall zones, bospitaliny projects,
and a 25,000-5eat indoor arena
fior live entertinment and con-
ventions. Around five million
square feet of built up area will
be developed in the first phase,
folkowed by annual addetions of
2-3 milllon square feet.

“Employment generation
remains pur core focus, with
around 79% of the workforce
recrulted locally, including resi-
dents from surrounding areas
and project-affected amilles”
Adani said.

Local cubmire and cuisine will
be prioritsed while planning
the terminzl and adjoining
areas, and dedicated spaces will
be provided for local artists and
food owtlets, he noted.

Infra, maintenance
General aviation operations -
pertaining to business jets,
chartered airerafi and non-
schedulbad flighes - are currentdy
being shifted from CSMIA to
NMIA

" The Navi Mumibal atrport has
47 general aviation parking
spots, including hangar space,

2-3 times the fee at the (SMIA

NMIA HAS 97
GENERAL AVIATION
PARKING SPOTS,
INCLUDING
HANGAR SPACE.
ALL OF WHICH
HAVE ALREADY
BEEN ALLOCATED

Domestic
2 Departure

%620

International

principle to adopt a
combined tariff regime
for the two airports.
AERA is working on
the

under the
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Redevelopment of
CSMIA terminal 1
deferred to 2030

all of which have already been
allocated. Adani sakd.

“The shift s aimed at resolv-
ing long-sanding safety and
compliance issues at Mumbal
alrpart, where night parking
and hangars have faced con-
straints due to obaacle limita-
tlon surface norms,” he said.

Fallowing the acquisiton of
alrcraft maintenance company
Alr Works India, Adani Airports
Hobdings Limited is developing
a comprehensive Maintenance,
Repalr and Overhaul (MRO)
ecosystem at NMIA.

Nine MRO hangars are
planned, with the capacity to
service 27 o 30 alreraft simula-
neausly.

“MRO activity generates sus-
tained skilled employment.,
requiring continuous raining
and progression from techni-
clans 1o certfied engineers,
while also reducing India’s

pendence on overseds main-
tenance facilites.” said Adanl

The Flight Simalaton Tech-
nigue Cenwre (F5TC) Is also
being expanded, with plans to
scale simulator capacity from 15
10 50-60 units across India over
the next two to three years, he
sald

Ateeq Shaikh

aterg shaikhirhindustantimes.com

MUMBAL The redevelopment
of terminal | of the Chhatrapan
Shivajl Mahara) International
Alrport (CSMIA) has been
deferred from November to
2030 as part of coordinated
capacity planning for the Mum-
bal Metropolitan Reglon, Jeet
Adani, director of Adani Air-
port Holdings Limited (AAHL),
sald on Friday ahead of the
Navi Mumbal International
Alrport’s (NMIA) epening on
December 25.

Both the Mumbal Interna-
tional Alrport Limited (MIAL)
and the Navi Mumbal Interna-
tional Alrpore Limited (NMIAL)
- which manage the CSMIA
and the NMIA, respectively -
are controfled by AAHL.

In January this year, MIAL
had declared thar redevelop-
ment of terminal 1 ar CSMIA
wottld commence in November
and be completed by 2028-29.
The exdsting structure at termi-
nal | would be razed in phases
and some flight operations
would be moved to terminal 2
as well as the NMIA, the com-
pany had said.

Explaining the rationale

behind shifting the commence-
ment of redevelopment of ter-
minal | to 2030, Adani sald,
“The decision (s linked to Navi
Mumbal's phased capacity
build-up. The existing capacity
of termdnal 1 at NMIA |s 2 crore
passengers and the same is
expected to be achieved in one-
and-a-hall years.”

Structural srengthening of
CSMIA's terminal 1 has begun
and will continue until NMIA's
terminal 2 and second nmway
become operational, providing
sufficient system-wide capacity
o manage the ransiton, Adanl
sald while speaking to report-
ETE

The redevelopment of
CEMIA's terminal | would now
be completed by 2033-34. said
sources. The redeveloped ter-
minal will cater o domestic
operations while allowing
future integration of interna-
donal services, the sources
sald. It will include district
cooling (a centralised system
that provides chilled water
throwgh underground ppes w
multipde bulldings for air con-
didoning). a revolutionised
baggage handling system, and
enhancements of alrport oper-
arions.
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PM Narendra Modi on Saturday inaugurated the new terminal of the Lokapriya Gopinath

Bardoloi International Airport in Assam’s Guwahati. Touted as India’s first ‘nature-themed
airport’, the terminal will be able to handle 13.1 mn passengers per annum. NARENDRAMODI-X
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In Assam, Modi picks achapter
from Cong history to target party

Inaugurates new terminal building
for Guwahati’s Lokpriya Gopinath
Bordoloi International Airport

Sukrita Baruah
Guwahati, December20

INAUGURATING THE new
terminal building for Guwa-
hati's Lokpriya Gopinath Bor-
doloi International Airport on
Saturday afternoon, Prime
Minister Narendra Modi made
a twin pitch ahead of the up-
coming state elections, of de-
velopment and “anti-infiltra-
tion”. Modi is on a two-day visit
to Assam.

Afterhisarivalin Guwahati,
he unveiled a statue of Assam’s
first chiefministerand Congress
leader Gopinath Bordoloiatthe
airport, and then a new terminal
building developed by Adani
Airport Holdings Limited. Also
present at the event were Chief
Minister Himanta Biswa Sarma,
Union Civil Aviation Minister
Rammohan Naidu, Union Min-
ister and former CM Sarba-
nanda Sonowal, and Adani
group chairman Gautam
Adani.

Modi praised Bordoloi for
“standing against his own
party” to oppose Assam being

grouped with East Bengal
ahead of Partition, saying that
the BJP “rises above party lines
to honour patriotism™.
“Congress had conspired to
erasethe identity of this place...
since before Independence.
When the Muslim League and
British powers got together and
were preparing the ground for
dividing India, at that time
therewasa plan to make Assam
too a part of East Pakistan. Con-
gress was going to become a
part of that conspiracy, too.
Then Bordoloi ji stood against
his own party. He opposed this
move to erase Assam’s identity
and saved Assam from being
separated from the country.
BJPis alwaysrising above party
lines and honours patriotism.
Under Atalji'sleadership when
the BJP government came to
power, he (Bordoloi) was given
the Bharat Ratna. Bordoloi ji
had saved Assam before Inde-
pendence, but after him the
Congress once again started
work against Assam,” he said.
“To increase its votebank,
the Congress gave a free hand
to its votebank infiltrators in

PM Narendra Modi during the
unveiling of astatue of Assam’s
first CM Gopinath Bordoloi, in
Guwahati on Saturday. e1i

Bengal and Assam. The demog-
raphy herewaschanged. These
infiltrators captured our
jungles, captured ourland. The
outcome of this was that As-

sam'’s security and identity was
compromised. Today Himanta
ji's government and everyone
in the team is freeing Assam of
this illegal and anti-national
encroachment,” he said.

Sharpening his attack onthe
Congress, he accused it of
“coming in support of infiltra-
tors” by opposing moves like
the SIR. “The central govern-
ment has become firmer about
stopping infiltrators. To remove
illegal infiltrators, they are
being identified. But the Con-
gress party and itsINDI alliance
partners have openly come in
support of anti-national issues.
Even the country’s Supreme
Court has talked about remov-
ing infiltrators but these people
are making statements to save
infiltrators. Their lawyers are
making prayers in court tosave
infiltrators... Such people are
not going to save the interests of
Assamese brothers and sisters.
These people will allow your
lands and jungles to be cap-
tured by someone else... My
brothers and sisters in Assam,
we have to be very vigilant The
Assam for whose identity
people like Bordoloi sacrificed
their lives, we have to protect
it... We have to save Assam’s
progress from getting derailed,”
he said.

Speaking aboutthe new air-
port terminal, he said that

around 1.25 crore passengers
will be able to travel through
the terminal every year.

Targeting the Congress on
this count too, Modi said,
“Amenities like a modern air-
port, modern infrastructure for
connectivity, for any state, this
is a gateway for new possibil-
ities and new opportunities...
When you see that in Assam, so
many fabulous highways are
being made, airports, then you
also say, now justice hasstarted
being done to Assam. Other-
wise for Congress govern-
ments, Assam and the North-
east’s progress was not even in
theiragenda. Congressgovern-
mentsand the peoplesitting in
them used to say ‘who even
goes to Assam and the North
East?'... The mistakes the Con-
gress kept making for 6-7 dec-
ades, Modi is solving them all
onebyone... For Modi, Assam's
progressisaneed aswell asare-
sponsibility. That's why in the
last 11 years, in Assam and the
North East, developmental
projects worth lakhs of crores
have started.”

Modi will on Sunday do
“bhoomipoojan” of the new
brownfield Ammonia-Urea
Fertilizer Project at Namrup,
in Dibrugarh within the exist-
ing premises of Brahmaputra
Valley Fertilizer Corporation
Limited.
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PM launches new Guwahati airport terminal,
showcasing rapid growth in aviation infra

OUR CORRESPONDENT

GUWAHATI: Prime Minister
Marendra Modi on Saturday
inaugurated the new lerminal
at Lokapriya Gopinath Bordalod
International Airport (LGBIA),
marking the completion of an
accelerated infrastructure proj-
ect delivered from concept to
commissioning in under a year,
with a strong emphasis on oper-
ational readiness,

The terminals design was
unveiled by the Prime Minis-
ter in February at Advantage
Assam 20, and its inaugura-
tion now sets the stage for oper-

ations to begin by the end of

February. The swift execution
highlights the pace al which
Indias aviation infrastructure
is being plnnnﬂl. built and pre-
pared for live operations.

A comprehensive Opera-
I!lunal_Rr:a.dintEs and Airport
Transfer (ORAT) programme,
supported by an expert team
from Munich, Germany, has
ensured that Systems, processes,
personnel and passenger lows
are fully aligned for a safe and
seambess opening

Conceived as a modern
galeway rooted in regional
identity, the terminal—named
“The Bamboo Orchids” —draws
inspiration from Assams iconic
kopou phool (foxtail orchid)
and indigenous bamboo variet-
ies, including Bholuka bamboo
from Assam and Apatani bam-
boo from Arunachal Pradesh.

The architecture blends
natural  materials, abun-
dant daylight and contem-
porary design, rrﬂi:cl‘_in.g the
ecological and cultural richness

Key Points

» Prime Minister Modi
deseribed it as part of
a wider "Vikas ka Utsav’

unfolding acrass Assam
and the Martheast

» 'The Guwdhati terminal
demenstrates how
world-class airport Infra
can be delivered swiftly
while remaining deeply
roated in local identity’

Prime Minister Narendro Modi, hird from left, with Assam Governor

Lakshman Prosod Acharya, centre, Union Minister of Civil Aviation

K Rommaohan Noidu, second from right, Union Minister Sarbonanda
Sonowal, third from right, Chief Minister Himonta Biswa Sorma,
extreme left, ond Adani Group Chairperson Goutam Adani, second
from left, during the inouguration of o new terminal of the Lokopriyo
Gopinath Bardolei International Airport in Guwahati, Assam P

# The Terminal named ‘The
Bambaoo Orchids’, drows
inspiration from Assam's
kopou phoal (fextall
archid) and indigenous
bambeo varieties

of the Northeast.

Abouit 140 metric tonnes of
locally sourced bamboo have
been used, malking it one of
Indias most prominent exam-
ples of nature-inspired airport
architecture that reinterprets
traditional  craltsmanship
through modern engineering

The project has been devel-
oped by Guwahati Interna-
tional Airport Limited, with
operations led by Adani Air-
port Holdings Limited (AAHL).
The terminal reflects the Adani
Group's integrated approach to
infrastructure delivery, com-
b:ning design, engineering,
ORAT-led preparedness and
tirne-bound execution for com-
PJ.-I.'.‘l’. avialion projects.

Placing the inauguration
in a broader national context,

Prime Minister Modi described

it as part of a wider “Vikas ka
Utsav” unfolding across Assam
and the Northeast.

He said Assam is emerging
as Indias eastern gateway under
the Act East puﬁ}-‘_ with the
bamboo-themed terminal sym-
bolising strength, sustainability
and the states growing role in
advancing Viksit Bharat as India
maves toward becoming the
worlds third-largest economy.

Commenting on the occa-
ston, Gaitam Adam, Chatrman
of the Adani Group, said: “The
Guwahati terminal demon-
strates how world-class airport
infrastructure can be deliv-
ered swiltly while remaining
deeply rooted in local identity.
It will strengthen connectiv-
ity, support economic growth
across the Northeast, and offer
passengers a seamless, modern

travel experience.”

Equipped with DigiYatra-
enabled processing, smart
check-in systems and expansive
passenger areas, the terminal is
designed to handle 13.1 million
passengers annually by 2032 In
FY25, Guwahati Airport han-
dled 6.50 million passengers,
highlighting the region’s rising
aviation demand. The airport
currently ranks as Indias 10th
busiest and serves as a eritical
hub for all eight Northeastern
states.

The overall airport devel-
opment entails an investment
ol Rs 5,000 crore, u:c]ud.i.ng Rs
1,000 crore for Maintenance,
Repair and Overhaul facilities,
alongside planned integrated
cargo infrastructure to boost
trade, logistics and employment
in the region.
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PM inaugurates new terminal of Guwahati airport

TONY DAS
B Guwahati

Prime Minister Narendra
Modi on Saturday inaugurat-
ed a new terminal of the
Lokapriya Gopinath Bardoloi
International Airport (LGBIA).
The Integrated Terminal 2
Building is designed to
handle 13.1 million passen-
gers per year. Modi also
undertook a tour of the new
terminal built at a cost of
74,000 crore. The airport is
named after Assam's first
Chief Minister, whose B80-
foot statue was also unveiled
by Modi outside the airport.

Officials said the total
cost of the project is 75,000
crore, including 1,000 crore
earmarked specifically for
Maintenance, Repair and
Overhaul (MRO) facilities.

The airport is aimed to be
a key aviation hub for
Northeast India and a
gateway to Southeast Asia,
they said. The new terminal
has an area of 1,40,000
square metres, and its
design draws inspiration
from Assam’s rich biodiver-
sity and cultural heritage,
they added.

The new terminal build-
ing is the “country's first
nature-themed airport”,
designed to handle 13.1
million passengers per year,

1.‘&1“". ] .

Acharya, Union Minister of Civil Aviation

Rammohan Naidu, Union Minister Sarbananda Sonowal, Chief Minister Himania Biswa Sarma and Adani Group
Chairperson Gautam Adani during the inauguration of a new terminal of the Lokapriya Gopinath Bardoloi

International Airport in Guwahati, Assam

officials said. The transition
from the old terminal to
the new one is scheduled to
begin in February, with
domestic flights initially
operating from the new
facility. The process is
expected to be completed
by the end of March, with
both domestic and inter-
national flights shifting to
the new terminal, while the
existing terminal will be
converted into a cargo hub,
they said.

Designed by Indian archi-

tects, the terminal draws
inspiration from Assam's
rich biodiversity and cul-
tural heritage, and is “the
country’s first airport built
around a nature theme™.
Named ‘The Bamboo
Orchids', the terminal
design is inspired by
Assam's iconic 'kopou
phool' (foxtail orchid) and
indigenous bamboo vari-
eties - Bholuka bamboo
from Assam and Apatani
bamboao from Arunachal
Pradesh - celebrating the

FTI

ecological and cultural rich-
ness of the northeast.

The terminal's architec-
ture reflects the cultural
identity of the region while
integrating modern tech-
nology, sustainability and
passenger comfort, in line
with India’s vision of inclu-
sive, future-ready infrastruc-
ture, the officials said. The
bamboo-inspired interiors
have made use of around
140 metric tonnes of locally
sourced northeast bambaoao,
setting a new benchmark for

sustainable construction in
Indian airports, they said.

The terminal also features
Kaziranga-inspired land-
scapes, with lush and envi-
ronmentally friendly green
spaces that mirror
Assam's forests. Traditional
Assamese headgear ‘japis’
have been incorporated into
various design elements,
while the rhino motif, sym-
bolising strength and calm-
ness, features prominently
across the terminal. Fifty-
seven distinctive columns,
designed to resemble bou-
quets of the foxtail orchid,
adorn the departure and
arrival areas.

Arriving passengers will
also experience a ‘sky
forest’, passing through a
lush green zone with
around one lakh plants from
100 species of local flora,
creating an immersive
forest-like ambience.

“This positions Guwahati
as a critical passenger and
cargo hub for all eight north-
eastern states - Assam,
Meghalaya, Nagaland,
Manipur, Tripura, Mizoram,
Arunachal Pradesh and
Sikkim - enhancing connec-
tivity to destinations known
for tea gardens, wildlife
reserves, riverine landscapes,
living-root bridges and hill
tourism,” the official said.
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Dense fogaffects ﬁisibility. 129 flights
cancelled atIndira Gandhilnt'l Airport

UNITED NEWS OFINDIA
New Delhi, 20 December

As dense fog covered the
national capital and several
northern cities on Saturday
morning the reduced visibility
resulted in cancellations of at
least 129 flights at Delhi’s
Indira Gandhi International
Adrport.

The Cent re government has
issued clear instructions to
air carriers toinform passengers
concerned about the actual
status of the flights.

The government has also
asked the airlines to ensure
the comfort of the passengers
in case offlightdelays. Around
o6arrivalsand 63 departures
were cancelled for the day,
according to information

The Statesman

Sun,
https://epaper.thestatesman.com/c/78776360

availableso far. Itis noteworthy
that dense fog conditions
prevailing in the eary mornings
across Delhiand several parts
of the northern region are
impacting flight operations.
Ministry of Civil Aviation has
saidthatin view of prevailing
fogand low-visibility conditions
impacting flight operations,

21 December 2025

airlines have been directedto
strictly comply with passenger
facilitation noms, intheinterest
of passenger safety and
convenience, which include
timely and accurate flight
information. The Ministry said
there should be arrangement
of mealsand refreshments for
extended delays, rebooking,

or refundsin case of cancellations
and there should not be denial
of boarding after timely checkin,
provide assistance during
diversions, and assistance for
personswith disabilities (PwDs).
Thereshould be timely refunds,
baggage fadlitation, and effective
grievance redressal. MoCA
has alsostated that the DGCA
hasbeentasked withensuring
uniformimplementation and
close monitoring of compliance
by all airlines.

"Passenger safety and
convenience remain the prioty”
MoCA stated. Meanwhile,
amid affected visibility, the
airport have switched operations
to CAT-IIL Airlines have been
informing passengers to keep
themselves updated with the

current flight status.

‘00,
=
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Adanis to bid
for11 alrports

Mumbai/New Delhi: Adani
Enterprises plans to aggres-
sively bid for 11 alrports that
the government plans to lease
to the private sector, as part
of the company’s $11 billion
expansion strategy for alrport
infrastructure over the next
five years.

The billionaire Gautam
Adani-led conglomerate has
embarked on an expansion
spree in recent years, with its
alrport subsidiary becoming
the largest operator in India
by number of alrports. Indla’s
other major aviation playver,
the GMR group, is the largest
operator by number of pas-
sengers handled.

The government is leasing
out state-owned airports for
long periods to private plavers
while Incentivising bullding
new ones. It plans to have 350
to 400 airports by 2047 from 163
atpresent.

Earlier this year, New
Delhi outlined plans to lease
out 11 airports, including at
Amritsar and Varanasi.

“We will be bidding for all
(11} of them,” Jeet Adani, di-
rector at Adani Afrports Hold-
ings Limited (AAHL), sald.

Adani Alrports manages
seven airports across India
and 1s set to operationalise the
first alrport it has built from
scratch — a new alrport near
Mumhai — this monih.

Jeet Adani
IPO plans

Jeat Adani said there is no
fixed timeline for a public
listing of AAHL but an initial
public offering or a de-merger
would depend on achieving
some milestones, including
the business becoming cash
positive.

Currently, AAHL is “large-
Iy” EBITDA (earnings before
interest, taxes, depreciation,
and amortisation) positive, but
due to the capital expenditure
cycle, more cash needs to be
deployed, he said.

When asked about a possi-
ble valuation for the business,
Jeet Adani said that has not
been set but the company will
look at “comparable multi-
ples” when deciding that.

Jeet Adani said the com-
pany has no plans to enter the
airline business, citing thin
margins.

Renfers

20 DECEMBER 2025
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Training t;n
simulators to
be scaled up

Tt Mows Newoin

| donl Grougs s [ooking (o
IJ scale up pilot training
and gimular i

bilities Fllowing its
quisition of a majority sta
Flight Simulation Technigue
Cientre (1
Speaking to TOI at the
newly lilt Navi Mumbai sir-
port, Jeet Adani, director at
Adani Airports Haoldings Lid,
sald FSTC eurrent]
15 simulators. W
scitle it up to S0 tof
in the next two, thr
het salil. “The con ! -
ready working on the expan-
shom péan.”

Wil they set upa facility at
avi Mumbai? Adani said the
puin 1% for '-'|1I'II||iIlII."¥ ACTOSS
Indin, with the smallest centre
having two simulators, an AJ20
and n BTET

Flight simulators are set to
wo up in demeand as Indis has
begmm excploring the introdue-
tiom of multicrew pilol license
{MPL) TENE wikets tradn
ing to earn a Nying leense go
for a eommereial pilot leence
(CFL) which invol ves extonsive
real aireraft flying about 200
houwrs, largely dore on a single
piston engine aircraft. There
after the CPL holder does a
‘type-rating’ conversion to fly
either Alrbus or Boelng o
craft, a course that takes -
weeka An MPL on the other
i isan ailine-specific path-

in pibots dirsctly
crew aidine operstions [n.July
the Indian aviation regolator
issued an order to constitute a
committes for the review, poli
o developmment and regulvlory
Framework for the implementa-
thom of MPL in India
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Common user tariff may ease Navi Mumbai costs

ManjuV@timesofindia.com

avi Mumbai International Airport
N{NI\-HA}. opening on Dec 25, will

begin operations with much high-
er user development fees (UDF) than
Mumbai airport. For domestic passen-
gers, those departing will pay Rs 620 at
NMIA versus Rs 175 at Mumbai, and ar-
riving Rs 270 compared to Rs 75. For in-
ternational traffic, the Airports Econom-
ic Regulatory Authority (AERA) has
fixed NMIA's UDF at Rs1,225 for depar-
tures and Rs 525 for arrivals, compared
to Mumbai airport’s Rs 615 (economy; Rs
/95 business class) for departing passen-
gers. UDF is added to the ticket price at
the time of purchase and collected by
airlines on behalf of the airport operator.

A higher UDF translates into a higher
ticket cost.

AERA may rationalise UDF across the
two airports. “We proposed it to AERA. ..
{which is) formulating the policy and
methodology. Since there are two differ-
ent concessioning authorities, Airports
Authority of India and Cidco, both had
to agree. AERA's... approval... should
come in 5-6 months,” said Jeet Adani,
director at Adani Airports Holdings Ltd
{AAHL).

The common tariff solution is al-
lowed under the AERA (Amendment)
Act, 2021, he said. The amendment per-
mitted the notification of a group of air-
ports as a single major airport for tariff
determination. The provision was intro-
duced primarily to enable cross-subsidi-

sation by bundling profitable airports
with loss-making ones. The amendment
though is broadly framed and does not
restrict how airports may be grouped.
AAHL had first put forth its common
tariff proposal in a March 7 letter sent
by its CEO Arun Bansal to the ministry
of civil aviation. Under the AERA frame-
work, airport charges for an existing
established airport will always be lower
than a new greenfield airport, the letter
said, adding that differing tariffs in the
Mumbai region would discourage air-
lines and passengers from shifting to the
new airport. “If both airports have iden-
tical tariffs, the economic deterrent for
users/airlines/passengers moving to a
new greenfield airport is minimized.”
The letter said such rebalancing “will

avoid disproportionate burden on pas-
sengers of NMIA and ensure an optimal
burden on passengers at both airports”.
A common tariff would offer the latest
airport infrastructure of NMIA to its pas-
sengers at the same price as that paid by
passengers of Mumbai’s airport, the let-
ter said.

While a unified tariff would make
Navi Mumbai more attractive for airlines
and passengers, it would also result in
higher UDFs at Mumbai airport. Earlier
this vear, airline trade body Internation-
al Air Transport Association (TATA) op-
posed the Adani Group’s move towards
tariff equalisation, arguing that higher
charges at an already congested and
fully functional airport like Mumbai
would raise the overall cost of air travel.
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Al Exp grounds pilot
over ‘bloody’ assault on
flyer at Delhi airport

Times News NETWORK

New Delhi: Air India Express
grounded a senior pilot ros-
tered for duty on Friday after
he allegedly assaulted a pas-
senger in front of his family at
Delhi airport’s T1 over the lat-
ter being allowed to use a secu-
rity-check lane where aircraft
crew and other staff supposed-
ly get priority;

Passenger Ankit Dewan
accused Captain Virender Sej-
wal, en route to Bengaluru by
IndiGo to join duty, of leaving
him with a bloodied face when
he called him out for allegedly
“cutting the queue”. He said
the pilot retorted that the lane
was meant for staft and asked
him if he was “anpadh™ (illit-
erate), triggering what was ini-
tially a verbal altercation.

Sources said Sejwal, seen
in a blood-smeared white shirt
in pictures posted by Dewan
on his X handle, allegedly

struck the passenger when the
latter used “foul language for
his ailing mother”, sources
said. Security personnel inter-
vened and the pilot flew to Ben-
galury, but was barred from
operating the flight he was to
pilot from there. AT Express is-
sued a statement later that Sej-
wal had been grounded pend-
ingan inquiry.

Dewan, who describes
himself as a “credit card &
miles enthusiast” in his bioon
X, posted on Friday night that
he was to board a SpiceJet
flight with his wife, daughter
and an infant when the fracas
took place. The passenger said
airport staff guided him and
his family to that security-
check “because we had a 4-
month-old baby in a stroller”.
Dewan wrote that he had to
“see a doctor” on reaching his
destination and that his “sev-
en-vear-old daughter is still
traumatised & scared”.
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~=-=- Navi Mumbai airport to take pressure

the ather, Adani Alrport
Fiobdings Lid (AAHL), which
runs both abrports, is preparing & phased reset

of eapacity across the Mumbai region. 1t in o

-~ off overstretched Mum single-runwa
BMummbai airpart in the eoming montha, pos-

elbly merging the Novi Mumbai airport proj-

eet’s third and fourth phases to build a termi i
nal capacity of 50 million passengers per an- Pics: S L Shanth Kumar
num {(mppal by 50, and therealler demalish-

N - WHAT LIMITS AIRPORT CAPACITY EXPANSION

Ml Mumbal airport opens to passengers

on Dec 23, but that dossn { mean flights will - Afrport capacity depends on runway capacity antl termiul capadty To add more I’ﬂnhts. both must increase together

maove out of the existing aleport, Mumbal

airport will continue to handle most of its Mumbai Region's Duak-Airport Challenge
domestic and international {lights. “But some RUNWAY CAPACITY
will be moved to Navi Mumbai, maybe like Determines how many Airport Main bottlemech

these operating at peak times. One or two  take-offs and landings

flights to clip the peak o little bit.” said AAHL,  per hour are possible

director Jeet Adani DEPEMDS ON: ——
Currently, Mumbeai airports single runway = Number

warks beyomd capacity The main runway is de- of FurwWays

signed to safiely handle a maximum of 4 ake-

it andl Landinegs i 50 minutes, But often during » Runway layout

peaik hotirs, abr traffie control crosses that safoty (parallel vs intersecting)

boundmry For instanoe: an Dec 12 a total of 52 = Alrspace Emitations

flisghits lnnded on the main renway betweon 4,20 » Aircraft separation

Mumbai (CSMLAY Runway capacity
Mavl Mumbal (NMIA}  Terminal capacity

44

> Has Cross rurmvays,

notparlielones yicraft movements
> Uﬂl:.'onvu rumway per hour B maximum
canbeusedatatime declared capacity, but

pm and 529 pm. according to Airports Author-
ey of radtin (AAL cdats, Thon ten times th day LY * FIHFI\\!.!'@-I'I' ﬁg?rmﬁﬁﬁ?:g
the runway handied s5to 30 fightsan hour wing. — [13 1L TR T 2112 handles both arrivals itk
beyurd its madimum cagacity, lagely because e & departures ;
of heavy charter aiveralt movemant. Measures ';.” RESULTS IN: WHYIT
"We don’t have to necessarily towch those w:’-
ke M b i » High stress for air | CAN'T EXPAND:
peaks. Maybe we can spread out the light sched- Wafle controllar H edi
ule a hit more.,, We don't want o esoeed 4142 C col * emm;:‘gﬁ
» Increased pilot b
warkload > Nospace fora

how. Either they
move lo o differ- = immigration
Hﬂoﬁ'ﬁwm REA# ent time (non- » Boarding
RPO/ peak hours), or

the aidine starts ¥ Baguge hinding
mew routes from
Navi Mumbal USER DEVELOPMENT FEE (UIJ'F)
You'll Tikely sse UDF s a fee built into air tickets, collected by

flights per hour at Mumbai,” sid Adani. “Those » Elru:li-ln
additional flights we have to compenaate some

> Chranic congestian | Paraliel runway
RESULT: L’irmﬂluml;l constralned

moieess DM\

all of 1his gefling for airports. it funds airport > Siarts with one
into effect tn the and infrastructure upgrades. Is requlated. Yorminal BAFCTORTS JET yoar
next summer Likely to be imposed at NMLA s declared capacity,
schedule.” Sum ? > NMIA to ga compared to Mumbal
e schedule be >Was HOW STEEP? o 24xT by Feb- airpart’s handling of
seibiee iy Pt Lt introduced in DELRI imor passanges) March, including around 55 millien
week of March Indiain 200809 international passengers
and runs il Oct after airport o ARRIVING flights, with per year

end, followed by winter schedule, currently on. privatisation, = !'.I!? ErT expected strang [ ]

“The next major step happens ai Navi Mumbai meant to recover demand in Murmbal

alrport with the aceelesation of the projects cudr:t!ia"u v Economy mpnlmmgiun

Tong-term plan, “We are thinking of clubbing operating co¥ _

Mavi htum?'m phases 11 (30 mppa) and 1V (0 » First levied at e 1650 ur:cmmneesmu

mppa) together to make it 50 mppa capacity by Hyderabadand  Business > Terminal likely to hit capacity by mid-2026

> Rurm.rcan handle mare ﬂistlls. but the
terminal cannot, limiting growth

AN he said. “The design work for this phase Bengalury m m
I vander way and construction bs planned to start
in the coming monthe "

The timeline of the Mavi Mumbai expan-
slon will determine the redevelopment se-
quence at Mumbai alrport. Terminal 1 at Vile
Parle will be demolished only after NMIA's
next termibnal e completed o1l the Mium bal
region does not lose terminal capacity during
the tranaition. *T'1 demalition will happen af
ter T2 Navi Mumbali is built,” he said. Cur-
renitly, Munibat T1 has a capacity to handle 15
mppa. After it is rebuilt, its capactty will go ap
0 20 mippa. Novl Mumisl 11, which opens next
week, can handle 20 mppa, but it is expected
o gt saturated before mid-2026 The terminal
capacity can be increased by a few million, bt
the race to get another terminal up and going
wiould B already begun,

Mumbai reglon's dualairport system s e
pected to unlock new domestie and internation-
al routes for the region, which has been con-
strakriod fior a decade by Mumbead alrport's single-
rumway operations. “It's high time Mumbai gets
additional capacity: [t will opes v the chty to not
Just regional destinations but global destina-
tona,” Adani sabd.
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Training {;n
simulators to
be scaled up

Trars Mrws Nrmwonk

J dhomd Group is locking to
1{ scale up pilot training
and simulation capa-

bilitles following its reces
quisition of & majority stake
Flight Simulstion Technique
e (FSTCL

Speaking to TOI at the
newly buili Navi Mumbai air
port, Jeet Adani, director at
Adani Airports Haoldings Lid,
sikd FSTC currently operiles
15 simulators, "We want o
seale it wp to 50 o a0 simulators
in the next two, three years.”
her sadd. “The company s al
ready working on the expan-
shom plan.”

Scan for interview
of Adani Airports
director

Wil they sat up a facility ai
Navi Mumbai? / aid the
plan is for simul
Indin, with the smallest centre
having two simulators, an A0
and o B73T,

Flight simulators are sat to
g0 up in demmand
begun excploring
thon of milti-crew pilot license
{MPL). Crrrenil
ing to warn & Nying Leern
for a commercial pilot leence
(CPLY whicdy vl ves extomns e
flying. about 3006
hers, largeldy dore on a sing
piston engine aircraft, There-
after the CPL holder does a
‘type-rating' o ion to Ny
£ i Boeing alr
raft, 8 course that take
weeka, An MPL on the other
b isan airline-specific path-
way thet relies heavily on ad-
vanced Might simulators to
treain pilods directly for multh
crrw airdine operations:. InJuly
the Indian aviation regulator
issued an order to constitute a
committes for the review, poli-
oy diveloprment and regulstory
framework for the implementa-
thomy of MPL in India

4
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Common user tariff may ease Navi Mumbai costs

ManjuV@timesofindia.com

avi Mumbai International Airport

(NMIA), opening on Dec 25, will

begin operations with much high-
er user development fees (UDF) than
Mumbai airport. For domestic passen-
gers, those departing will pay Rs 620 at
NMIA versus Rs 175 at Mumbai, and ar-
riving Rs 270 compared to Rs 75. For in-
ternational traffic, the Alrports Econom-
ic Regulatory Authority (AERA) has
fixed NMIA's UDF at Rs1,225 for depar-
tures and Rs 525 for arrivals, compared
to Mumbai airport’s Rs 615 (economy; Rs
695 business class) for departing passen-
gers. UDF is added to the ticket price at
the time of purchase and collected by
airlines on behalf of the airport operator

A higher UDF translates into a higher
ticket cost.

AERA may rationalise UDF across the
two airports, “We proposed it to AERA. ..
{which is) formulating the policy and
methodology. Since there are two differ-
ent concessioning authorities, Airports
Authority of India and Cidco, both had
to agree. AERA's... approval... should
come in 5-6 months,"” said Jeet Adani,
director at Adani Airports Holdings Ltd
(AAHL).

The common tariff solution is al-
lowed under the AERA (Amendment)
Act, 2021, he said. The amendment per-
mitted the notification of a group of air-
ports as a single major airport for tariff
determination. The provision was intro-
duced primarily to enable cross-subsidi-

sation by bundling profitable airports
with loss-making ones. The amendment
though is broadly framed and does not
restrict how airports may be grouped.
AAHL had first put forth its common
tariff proposal in a March 7 letter sent
by its CEO Arun Bansal to the ministry
of civil aviation. Under the AERA frame-
work, airport charges for an existing
established airport will always be lower
than a new greenfield airport, the letter
said, adding that differing tariffs in the
Mumbai region would discourage air-
lines and passengers from shifting to the
new airport. “If both airports have iden-
tical tariffs, the economic deterrent for
users/airlines/passengers moving to a
new greenfield airport is minimized.”
The letter said such rebalancing “will

avoid disproportionate burden on pas-
sengers of NMIA and ensure an optimal
burden on passengers at both airports”.
A common tariff would offer the latest
airport infrastructure of NMIA to its pas-
sengers at the same price as that paid by
passengers of Mumbai's airport, the let-
ter said.

While a unified tariff would make
Navi Mumbai more attractive for airlines
and passengers, it would also result in
higher UDFs at Mumbai airport. Earlier
this vear, airline trade body Internation-
al Air Transport Association (IATA) op-
posed the Adani Group’s move towards
tariff equalisation, arguing that higher
charges at an already congested and
fully functional airport like Mumbai
would raise the overall cost of air travel.
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Govt delaying naming Navi Mum airport after D B Patil: Sapkal

Mumbai: State Congress presi-
dent Harshwardhan Sapkal on
Friday said the Navi Mumbai
International Airport must be
named after late D B Patil, accu-
sing the BJP-led state govern-
ment of delaying the decision
on the issue. Sapkal said there
was a strong public sentiment
in favour of naming the airport
after Patil who fought for the
rights of local residents affec-
ted by development in the re-
gion.

“The people of Navi Mum-
bai gave their land for develop-
ment. DB Patilled along strugg-
le for the rights of the sons of
the soil, and the 125 per cent

land compensation scheme be-
came possible only because of
his movement,” Sapkal said.
The contribution of Patil,
who served as both an MLA and

MP from the region, to the deve-
lopment of Navi Mumbai, Ja-
waharlal Nehru Port Trust and
theairport couldnot beignored,
hesaid. pn
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Adani eyes 11 more airports,
checks into hospitality biz

1L cr investment

for aviation infra,
bids: Jeet Adani

Reeba Zachariah &
Mayur Shetty |

Mumbai: Adand Group, Indi

a's fifth-lan comgglomerats
by marhet value, iritends wo/bid
for nearly a dozen airports sla-

ted for privatisation as part of
its Rs L-lakhcrore investment
plan viation infrastructu-
e over the next [ive ysars
lier this vear, govi anmnoul
plans to lease out 1 airports
including those in Amritsar
and Varanasi,

“Onit of the Bs 1-lakh-cro
re, some part is earmarked
and provisioned for the next
roundof airport bidding, ™ Je-
el Adanl, director ar A
Group, who oversees (b
uniry's largest priveie air-
port network, told TOTL The
investment, which will be
funded through a mixof debt
and equity will also be deplo-
vl to build new terminals
mnd upgrode aireraft-hand
ling facilities and passenger
ameniiles across its alrporis

The group entered the air-
part sacior in 209 after win-
ning six airpocts in govt’s pri-
vatisation drive. Two years ln-
1o bt acgubeed the Mumt
airport from GVE Group
panding itsfoodprint. 1t iaset o
operstinnalise the Navi Mum-
hai airport newxt wealk, its first
preentield aleport project,

Jeet (28], the younger son
of group chalrman Gogtam
Adani, is also preparing the
alrport business for a potent
al Listingt by 3090 throwd a de
mierger. The group has previo-
wsly listed businesses such a8
power transmission and rene
wahie energy through simikar
demergers, byvpassing the tra-
ditional [P0 route.

Hefore a hating, however:
the airport undt mist meed key
milestrmes, incloding turning
cash positive. Housed under
flagship Adoni Enterprises,
the unit isebiida(earnings be
fore interest. taxes, deprecia-
thsatbon ) positi-
e i Upera
Rts 3,480 crore.

ting profitc

FLIGHT CLUB: HOW BOTH BIZ ARE LINKED

» Adani Group = The hospitality push will aliow the group
operates T airports o reduce on aeromautical
across the counry. revenues, which arc expected to fall to
Navi Mumbai arport 10% from mearly 5% today, as city-side
will soon join the list development and lounges take centre stage

Five-year plan: Focus on Indian airports

The risk-retum profile in india is hand to beal. Markets
“‘ e (Londan) Heathrow offer single-digit returns, which
ot make serse for s, The oppartumity in India is far more
cormpedling, with the potential to create much larger impact and
returns. That's why our focus is fully on india for the next five years

Adani Group will “tie up with int' hotel
" to

We will have upwands aof 60 hotels across our

alrports and real estate businesses. It's liks
one af the langest botel portfolios in the country, We
are buliding abawt 15 hotels in Navi Mumbai alone

dert Adami | wencsom, s aser

"nee  the capex cycle
slows and Pevenues stact o
wing from the Navi Mumhbai
afrport, city side development
such as retail, food and bevers-
ge, hotels, and from ongoing
expansion, the business will
become cash positive nnd will
ot meed support from the pa
rent,” snid Jeet

For now. the groups air-
port ambitions remain Grmly
domestic. Jest said the group
will focus on Indis for T ve
ars. following the cancellation
of an et cantract in Ke
myil last year ambd eriticism
OVEF IINSPAarency.
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Corrective actions after

probe repo

NEW DELHI, Dec 19: Au-
thonties will take elaborate
and corrective actions after
studying the probe panel re-
port into the recent massive
fhght disruptions at IndiGo, a
semor official said on Friday.

The four-member panel
constituted by the Directorate
General of Civil Aviation
(DGCA) is expected to final-
1se 1ts report So01.

In the wake of the flight dis-
ruptions earher this month,
the DGCA has cut IndiGo's
winter schedule by 10 per cent.
IndiGo, the country’s largest
airline, used to operate 2,300
flights daily.

The senior government of-
ficmal saud elaborate and correc-
tive actions will be taken after
studying the panel’s report.

“We will continuously work
onit,” the official said, empha-
sising that efforts are under-

way to ensure such disruptions
do not happen again.

To a query on whether the
schedule adherence of other
airlines 1s also bemg mom-
tored, the official rephed in the
affrmative. This 1s travel sea-
son, and also coinciding with
the fog season, and airlines
should be operating more
flights, the official saud.

IndiGo CEO Pieter Elbers
on Thursday said the airline’s
focus now 1s on three things —
resihence, root-cause analysis,
and rebnnlding.

GUWATI

rt: Officil

Meanwhile, Competition
Commission of India (CCI)
Chairperson Ravneet Kaur on
Friday said that based on the
nitial assessment, the fair
trade regulator has decided to
look nto IndiGo operations
after recent fhght disruptions.

Kaur said that based on spe-
cific information, the commis-
sion on 1ts mnitial assessment
deaded to further look into the
matter.

“We have information
which has come to us, and
based on that mformation, the

20 DECEMEBER 2025

matter was placed before the
commussion. The commission
has taken a view that in the
mitial assessment, it looks like
we can go mnto further detal,”
Kaur said.

When asked if the commis-
sion would be looking into the
aviation sector as such, she
said, “No. We have started
lookmng at the information, and
this mformation 1s only with
respect to IndiGo.”

Onwhether the commmuission
will also look at the IndiGo 1s-
sue under section 4 of the
Competition Act, dealing with
abuse of dominance as the air-
lne has about 65 per cent mar-
ket share, Kaur said, “No de-
cision has been taken about that
asyet.”

IndiGo cancelled hundreds
of flights starting from Decem-
ber 2, causing hardships to
thousands of passengers. —PTI
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Fastening seat belts for a new aviation era in NE

PABITRA MARGHERITA

am often intrigued by how

some of the most roman-

tic notions and aspirations
of our younger years transi-
tion into the mundane affairs
of adult life. In our busy
schedules, we tend to forget
that many of our routine ex-
periences and possessions
today were once distant
dreams.

Air travel is one such ac-
tivity that has now become
an integral part of my life,
owing to the opportunities to
serve our people and the na-
tion. Growing up, however,
an aeroplane flying past our
tiny house in the small town
of Margherita was an object
of sheer curiosity and aspira-
tion. Over time, that aspira-
tion evolved - from wishing
merely to see an aircraft up
close to wanting to fly in one.
I still remember the nerv-
ous preparations in the
hours leading up to my first
flight, including a briefing
from a friend on how to fas-
ten a seat belt inside a plane.

Years have passed since

L e
Lokpriya Gopinath Bordoloi International Airport. (File photo)

that moment, and today we,
the people of Assam and the
entire northeastern region,
are fastening our seat belts
for a new era in aviation. The
inauguration of Termunal 2 of
the Lokpriva Gopinath Bor-
doloi International Airport
({LGBIA) marks the begin-
ning of a new phase of con-
nectivity and growth for As-
sam and the North East.
What makes the occasion

even more special is that the
terminal is being naugurat-
ed by honourable Prime
Minister Narendra Modi
himself. For a leader who has
consistently demonstrated
an unwavering commitment
to the region’s progress, the
opening of this state-of-the-
art airport terminal 1s anoth-
er clear statement of intent.

The Modi government’s
commitment to aviation

growth in the region has al-
ready yielded remarkable
results. Under the UDAN
regional air connectivity
scheme, the number of air-
ports in the country has in-
creased from 74 to 160. In
the North East, the number
of operational airports has
risen from nine in 2014 to 16
at present. The region has
also recorded nearly a two-
fold increase in aircraft move-

ments - from 51,000 n 2014
to over 96,000 in 2024,

A notable aspect of this
growth 15 the five-fold -
crease in international traffic
from Guwahati in the past
year, highlighting Assam’s
potential to emerge as a key
gateway under India’s Act
East policy.

While these statistics put
the story of progress in per-
spective, what 1s even more
significant is how this growth
has empowered ordinary cit-
izens to spread their wings.
Whether it is a family in Di-
brugarh flying to visit rela-
tives in Agartala or a student
from Guwahati taking a flight
to pursue studies at Lakhim-
pur Medical College, im-
proved aviation infrastruc-
ture has reduced distances
between places and people.
It has spurred economic ac-
tivity, promoted tourism,
eased access to healthcare,
facilitated academic and pro-
fessional exchanges, and
brought families closer.

The opening of Terminal 2
at Guwahati airport 1s anoth-
er pivotal milestone in the

development journey of the
North East. Designed to
meet the soaring aspirations
of the region, the new ter-
minal will double the airport’s
passenger-handling capacity
to 13.1 million travellers an-
nually. From the outset, it
was envisioned as a facility
with state-of-the-art infra-
structure to ensure efficient
and comfortable travel.

Equally important 1s how
the terminal reflects the cul-
tural identity of Assam and
the North East. The exten-
sive use of locally sourced,
sustainable materials, in-
cluding several varieties of
bamboo, mirrors the re-
gion's traditional emphasis
on sustainability. The unique
design, inspired by the ‘Ko-
pou Phool" or Foxtail Orchid,
1s bound to leave a lasting
ImMpression on visitors to our
beautiful land. As the
number of visitors continues
to grow, [ am confident that
the stories of our region will
grow with them.

{The writer is Union Min-
ister of State for External Af-
fatrs and Textiles.)
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Akasa Airto have
45 Boeing planes
by next December
—

Angesh Phadeis
Pelirmhs

Akaga Air will have a feet of
45 Boeing 737 Max aircraft
by next December, CED
Vinay Dube told staff i a
teram hall mseting on Friday.

Akagy Alr hag 31 aireralt
o aned expects 1o recehve
one-two aircraft each month
with improvement in pro-
duction by Boeing. 1 will
ada have its owri Blight gimu-
lators i Dedld, Mava Mumbad
and Bengalisru,

The airline resumed pilot
hiring six weeks ago and is
dan planning it own main-
lenance repair and overhail
unit over time in line with
growth *“We are progressing
becaise we have delivered
an all four of strategic pillars
— world-clags safety, em-
pliyee Centricity, Servios ex-
cellence and cost  Jeader-
.1hip."D|.|br.'5u|‘_
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Al Express suspends pilot in assault case; Govt orders probe

—
Aneesh Phadnis
Mumbai

Air India Express has suspen-
ded a pilot who assanlted a eo-
passenger after an altercation
at security check area of ter-
minal 1 at Delhi airport on
Friday.

The Civil Aviarion Ministry
too has ordered an ingquiry and
directed the Burean of Civil
Aviation Security and Direct-
orate General of Civil Aviation
for derailed reports. No police

complaint was filed until Sat-
urday morning and the assault
came tolight aftervicrim Ankit
Dewan narrated the incident
in a social media post. Dewan
said he and his family includ-
ingtheir four-month babwywho
were travelling on a Spicelet
flight were advised to use the
security line meant for crew.
Accordingto Dewan, the alter-
cation happened when the pi-
lot accused him of cutting the
queue leading tothe assault.
On his part, the pilot told
the airline management that

he lost his cool after being ab-
used by Dewan.

Dewan has alleged thar first
aid was provided only after 45
minutes.

He also claimed that he was
forced to write a letter that he
will not pursue the matter
further.

Inastatement, Air India Ex-
press said it unequivocally
condemn such belaviour of its
employee.

“The emploves concerned
has been removed from offi-
cial duties with immediate ef-

fect, pending investigation
Appropriate disciplinary ac-
tion will be initiated based on
the findings of the inquiry. Air
India Express upholds the
highest standards of conduet
and professionalism and re-
ning committed to ensuring
that its employees act re-
sponsibly at all times,™ the air-
line said.

Delhi International Afrport
Ltd said the issue has been
formally escalated to the con-
cerned authorities for appro-
priate action.
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‘Decision to look mto IndIGo issue taken after initial assessment’

PTI

HEW DELHI
PrEE——

Competition  Commission
Chairperson Ravneet Kaur cn
Friday said thar based on the
initial assessment, the fair
trade regulator has decided to
look into IndiGo operations
after recent flight disruptions,
which severely impacted pas-
sengers across the country

A series of flight dis-
ruptions by IndiGo, earlier in

the month, created chaos at
airports and also dented the
image of the country's avi-
ation sector.

Kaur told P11 that based on
specific information, the com-
mission on its initial assess-

ment decided to further look
into the matter,

"We have information
which has come to us, and
based on that information, the
matter was placed before the
commission. The commission
has taken a view that in the
initial assessment, it looks like
we can go into further detail ”
Kaur said.

When asked if the commis-
sion would be looking into the
avigtion sector as such, she

A series of flight
disruptions by

IndiGo, earlier in the
month, created chaos
at airports and also
dented the image of
the country's

aviation sector

said, "No. We have started
locking at the information,
and this information is only

with respect to IndiGo™

On whether the commis-
sion will also look at the
IndiGo issue under section 4
of the Competition Act, deal-
ing with abuse of dominance
as the airline has about 65 per
cent market share, Kaur said,
"Mo decision has been taken
about that as vet”. IndiGo can-
celled hundreds of flights
starting from December 2,
causing hardships to thou-
sands of passengers.
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DGCA grounds AIX pilot over assault

Karn Pratap Singh

karnsingh@hindustantimes.com

MEW DELHI: A day after an off-
duty Air India Express pilot
allegedly assaulted a passenger
at Delhi's Indira Gandhi Interna-
tional (IGI) Airport, the ministry
of civil aviation on Saturday said
they have taken cognizance of
the incident and directed the air-
line to ground the pilot with
immediate effect.

The ministry said a formal
enquiry has been ordered and
detailed reports have been
sought from the bureau of civil
aviation security (BCAS) and the
central industrial security force
(CISF). Delhi Police said they had
not received any formal com-

plaint in connection with the
incident.

“The Ministry of Civil Aviation
has taken serious cognizance of
the incident and directed the air-
line to ground the pilot with
immediate effect. A formal
enguiry has been ordered.
Detailed reports have been
sought from BCAS and CISF,” the
ministry responded to the victim
Ankit Dewan’s post on X.

After the incident on Friday,
the passenger had shared his
experience in a social media post
along with a photo showing
blood on his face. The staffer,
Virender Sejwal, was suspended
by the airline.

“..it is clarified that no such
matter has been reported to the

police station either by @ankit-
dewan or by the airlines. The
matter has come to the knowl-
edge of the police through this
social media post. Whenever a
written complaint is filed, appro-
priate legal action will be taken,”
deputy commissioner of police
(IGI) Vichitra Veer said.

Dewan, in another social
media post, mentioned that he
was contacted by two officials
from the Air India Express head-
quarters, who told him that the
incident reflected the actions of
an individual and not what the
company stands for.

“While the actions of the pilot
do not reflect the beliefs of the
company, he was on official duty
{entering as staff). Thus they

cannot shirk responsibility. AIX
has to publicly declare a date by
which their internal investiga-
tion will be complete,” Dewan
posted on Saturday evening.

In the previous post on Friday,
Dewan said that he and his fam-
ily were guided to use the secu-
rity check that the staff uses
because they had a four-month-
old baby in a stroller. An argu-
ment broke out with Sejwal and
he assaulted him.,

An Air India Express spokes-
person said, “We are aware of an
incident. The employee has been
removed from official duties
with immediate effect, pending
investigation. Appropriate disci-
plinary action will be initiated
based on the findings.”
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No formal complaint yet, say
police in passenger’s assault at
airport; AIX pilot removed

EXPRESS NEWS SERVICE @ New Delhi

A passenger has alleged that he
was physically assaulted by an
off-duty Alr India Express pilot
at a security checkpoint in Del-
hi airport’s Terminal 1. After
the incident, the pilot was re-
moved from his duties.

The Delhi Police said they
have not received any formal
complaint so far in connection
with the incident. They
said, appropriate legal action
will be taken when a written
complaint is received by
the victim.

The pazsenger identified as
Ankit Dewan took to social me-
dia platform X and posted the
details about the incident. He
also posted pictures in which
he was seen bleeding.

Replving to his post, Air In-
dia Express said that they re-
gret the incident involving an
emplovee who was travelling as
a passenger on another airline.
“We extend our heartfelt empa-
thy for the distress it has caused
and strongly condemn such be-
haviour,” read the reply

The airline also stated that
the emploves has been removed
from official duties with imme-
diate effect, and “appropriate
action will be taken pending
thorough investigation”.

Stating that they remain
committed to ensuring a fair
probe, the airline commented,

“While we refrain from making
public comments, please be as-
sured this matter has our high-
est attention.™

Dewan mentioned that he
and his family were guided to
use the security check that the
staff uses because they had a
four-month-old baby in a stroll-
er. “The staff was cutting the
gueue ahead of me. On calling
them out, Captain Virender,
who was also doing the same
thing, asked me if I was an-
padh (uneducated). A verbal
scuffle broke out. Not able to
exercise restraint, the pilot
proceeded to physically assault
me,"” he said on social media.

We extend
heartfelt
empathy for
the distress it
‘has caused &
strongly
condemn such
behaviour.
While we
refrain from
making public
comments, be
assured this
has our
highest
attention.

Alr Indla Express
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Adani to invest in airports; eyes
aggressive bids in next round

PRESS TRUST OF INDIA
B New Delhi

Adani Group plans to invest %1
lakh crore in its airports busi-
ness over the next five years,
betting on sustained growth in
India's aviation sector, which
is expected to expand at 15-16
per cent annually, a top group
official said.

“Onthe airport side, ¥1-lakh
crore in the next five years,”
Jeet Adani, Director of Adani
Airports and younger son of
billionaire Gautam Adani, told
PTl ahead of the start of com-
mercial operations at Nawvi
Mumbai International Airport
on December 25.

Navi Mumbai International
Airport will become the latest
addition to the Adani Group's
expanding airport portfolio,
further strengthening its pres-
ence in India's aviation infra-
structure.

The airport, being devel-

oped by Navi Mumbai
International Airport Ltd
(NMIAL) in which the Adani
Group holds a 74 per cent
stake, is scheduled to com-
mence commercial opera-
tions on December 25.

Built at an initial cost of
719,650 crore, the first phase
will have a capacity to handle
20 million passengers annual-
ly, with plans to scale up to 90
million passengers over time,
easing capacity constraints at
Mumbai's existing airport and
supporting long-term growth
in the region’s air traffic.

Adani group had acquired
the Mumbai airport from GVK
Group. Beside the two air-
ports at Mumbai, Adani Group
operates six other airports at
Ahmedabad, Lucknow,
G uwahat.|l
Thiruvananthapuram, [aipur
and Mangaluru.

This portfolio includes a
mix of metro and regional air-

ports, with the group also
planning to bid ageressively for
the next round of airport pri-
vatisations.

“As a staunch believer,
bullish believer in this indus-
try, we would be 100 per cent
very aggressive in the next
round of bidding for all 11 (air-
ports),” he said.

On investments in the MRO
and Flight Simulation Training
Centre (FSTC) verticals, he said,
“It’s a little early to say because
we are still in the process of
finalising a longer-term strat-
egy and then putting a
number to it.”

However, he added, “at the
end of the day, we are deep
into it and we want to keep
growing our expertise and
ourdepth.” Adani said India’s
aviation sector —encompass-
ing airports and airlines —
could sustain mid-teens
growth for the next decade or
more,
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As hundreds of flights are being
cancelled or delayed due to fog across
airports, the Ministry of Civil Aviation
(MOCA) issued an advisory, directing that
airlines should mandatorily provide
refreshments/meals proportionate to
waiting time for delays of two hours or
more for domestic flights and to explore
alternate travel options, including re-
routing or rescheduling without addi-
tional charges, wherever applicable.

Dense fog returned to the national
Capital on Saturday morning,
disrupting hundreds of flight operations
at Delhi's Indira Gandhi International
Airport (IGIA) and forcing the
cancellation of flights.

Delhi's IGIA issued a fresh advisory on

TR e e e e e e e e e e e e e e n e e N PR R TR v ma e essidvnanavaatovuaine

DELHI

Saturday afternoon as it saw over 129
flight cancellations after the national
Capital woke up to a thick blanket of fog
that shrouded the city.

“Palam reported the lowest visibili-
ty 350 metres from 4.00 IST onwards;
Safdarjung reported the lowest visibil-
ity 200 metres from 3.00 IST onwards.
Moderate to dense fog reported at
Palam and Safdarjung during the past
24 hours,” the India Meteorological
Department (IMD) said.

Delhi airport operator DIAL, on its offi-
cial X handle, announced that low
visibility procedures are currently in
progress at the airport. “Low Visibility
Procedures are currently in progress at
Delhi Airport. All flight operations are
functioning normally.

CONTINUED ON »> P4

LUNIINUCY .
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Fog chaos: Hundreds of flights cancelled
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flights cancelled

Passengers are advised to contact their respec-
tive airlines for the latest flight updates,” the
airport wrote on X.

Delhi International Airport Ltd (DIAL) operates
the IGIA, the country's largest airport, which gen-
erally handles around 1,300 flights daily.

Airports Authority of India (AAl) recently issued
a weather advisory where it cautioned over the
reduced visibility across parts of northern India
and said that it could affect flight operations.

“Reduced visibility due to fog across parts of
Northern India may impact flight operations at
select airports, leading to possible delays or dis-
ruptions. Passengers are encouraged to stay in
regular contact with their respective airlines for
real-time flight updates, rely exclusively on offi-
cial communication channels for accurate
information, and allow extra time for travel and
airport formalities. To ensure passenger conve-
nience, AAl has deployed dedicated passenger
facilitation teams at airports to provide assis-
tance and support. We appreciate your patience
and cooperation as we work to ensure safe and
efficient operations,” the AAl said.

In a post on X, the ministry said, “For delays
beyond prescribed limits, airlines must offer
meals, re-routing or rescheduling without extra
charges, and hotel accommodation for overnight
disruptions. In case of short-notice cancellations,
passengers must be given a full refund or alter-
nate travel at no additional cost”.

“Airlines have been directed to strictly
comply with passenger facilitation norms in the
interest of safety and convenience. These
include providing timely and accurate flight
information, meals and refreshments during
extended delays, rebooking or refunds in
case of cancellations, and ensuring that pas-
sengers are not denied boarding after timely
check-in. The advisory also mandates assis-
tance during diversions, special support for
persons with disabilities, timely refunds,
baggage facilitation and effective grievance
redressal,” it said. The Directorate General of
Civil Aviation (DGCA) has been asked to ensure
compliance, with airlines mandated to provide
timely updates on delays, rescheduling,
cancellations and diversions across all
communication channels.
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Govt orders probe into Air
India pilot-passenger incident

PIONEER NEWS SERVICE
B New Delhi

The Government has ordered
a probe into the case of an Air
India Express pilot beating up
a passenger at Delhi Airport’s
Terminal 1 on Friday. “The
Ministry of Civil Aviation has
taken serious cognisance of
the incident and directed the
airline to ground the pilot
with immediate effect. A
formal enquiry has been
ordered. Detailed reports have
been sought from the Bureau
of Civil Aviation Security and
Central Industrial Security
Force (CISF)," the ministry said
on X Saturday. No police com-
plaint has been lodged so far
in this case.

Delhi Police on Saturday
said it has taken cognisance of
it but has not received any
written complaint.

The airline, meanwhile, said
the pilot has been removed
from all official duties.
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Passenger Ankit Dewan (right) bleeds after he was allegedly assaulted by
off-duty Air India Express pilot Virender Sejwal (left) at Terminal 1 of Delhi

gipot

The alleged assault is linked

to a dispute over some staff
members allegedly cutting
the queue at the
security checkpoint in
Delhi airport. "With reference
to a social media post on
platform X by Ankit Dewan
alleging physical assault by an
Air India Express pilot at
Terminal-1 of the airport, itis

FTl

clarified that no such matter

has been reported to the
police station either by the
complainantor by the airline,”
a police statement said. Police
said they became aware of the
alleged incident only after a
post surfaced on social media.
Appropriate legal action will
be taken after a written
complaint is submitted, the

statement added.

On Friday, a passenger,
Ankit Dewan, had alleged in a
post on X that he was physi-
cally assaulted by Air India
Express captain Virender
Sejwal near the security area
of Terminal 1, an incident he
claimed left him bleeding and
traumatised his seven-year-
old daughter who witnessed
the altercation.

According to Dewan, the
dispute broke out after he
objected to some staff
members allegedly cutting the
queue at the security check-
point. He claimed the pilot
abused him verbally before
assaulting him physically. Air
India Express had earlier said
it was aware of the incident
involving one of its employees,
who was travelling as a pas-
senger on another airline, and
that the pilot had been
removed from official duties
with immediate effect pending
an internal investigation.
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Why aviation crisis caused ameltdown

SHREY MADAAN

very few years, India gets

a reminder of just how

fragile its aviation

ecosystem really is. This
time, it took a week-long meltdown
at IndiGo a prominent airline service,
hundreds of cancellations, airports
recduced to holding zones for luggage,
and passengers stranded across
the country, to expose a truth
policymakers prefer toignore: when
a major chunk of the market is
controlled by just two airlines, one
company'sinternal crisis becomes
a national emergency.

IndiGos shortage of pilots, triggered
by the rollout of long-delayed
fatigue-management rules, should
havedisrupted one airline. Instead,
it paralysed India’s entire aviation
network. Fares shot up to
Rs40,000-80000, refunds lagged
for days, and alternative carriers
simply didn't have the capacity to
absorb the shock. In a competitive
market, passengers would have
options. InIndia’s duopolistic one,
they had none.

The fatigue rules themselves wene
not the villain. Pilot exhaustion is
a well-documented safety threat
globally, and aligning India’s Flight
Duty Time Limitations (FDTL) with
international norms is longoverdue.
But thetransition was mishandled
onevery side. Regulators announced
the rules almost two years ago,

The Statesman

Sun,

then delayed and re-delayed their
enforcement, only to push through
implementation abruptly, leaving
airlines scrambling. IndiGo, famous
for tight turnarounds and a
“lean-staffing” model, underestimated
how many additional pilots it
needed. The reeulator underestimated
how quickly a brittle system can
collapse.

This combination, poor planning
meets a market with almost no
buffers, is why passengers ended
up paying the price. What's missing
fromthe conversation is the structural
cause: India’s aviation sector lacks
depth. When just two airlines,
IndiGo and Air India, hold over 90
per cent of market share, the entire
system depends on their ability to
function flawlessly. No modern
industry should operate on this
kind of razor’s edge. The German
aviation sector didn't collapse when
Lufthansa suffered an IT system
outage. The US doesn't grind to a
halt when Delta faces a staffing
shortfall. Inthose markets, multiple
players create resilience. In India,
passengers face a system where
when “one airline falters, everyone
suffers.”

And consumers suffered immensehy:
People missedjob interviews, medical
appointments and weddings. Some
reached airports at dawn only to
discover their flights cancelled with
no SMS alert. Refunds trickled in
only after government orders.

21 December 2025
https://epaper.thestatesman.com/c/78772850
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A country aimingto become the
world’s third largest aviation market
cannot operate with outdated
passenger protection norms. India
needs a clear and enforceable Air
Passenger Bill of Rights, one that
puarantees automatic funds, timely
alerts and fair compensation for
last minute cancellations, without
burdening airlines under knee-jerk
regulations.

But consumerrights alonewon't
fix a market with too little competi tion.
For genuine resilience, India must
remove barriers that make it hard
for new airlines to scale: high ATF
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taxes that erode margins, slot
allocation policies that reward
incumbents, and regulatory
unpredictability that discourages
investment. The government says
India has room for five major
airlines. That won't happen without
policy reforms that make market
entry easier and ensure a level
playing field.

IndiGo's crisis wasn't just about
fatigue rules or rostering
miscalculations. It was a stress test
forthe entire sector, and the system
failed. India’s aviation future depends
on embracing what every competitive,

consumer-friendly market eventually
learns: choice is stability. The more
playersin the sky, the fewer passengers
will ever be stranded because one
airline miscalculated.

If India wants a resilient aviation
ecosystem, it must stop firefighting
and start enabling competition.
The skies need more carriers, more
capacity, and more consumer choice.
Otherwise, this won't be the last
time passengers pay for a crisis
they didn't create.

{The writer is Indian Policy Associate. Consumer
Choice Centerd
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AirIndia Express Vijayawada-Vizag
flight cancelled over safety concerns

AGENCIES
New Delhi, 19 December

An Air India Express flight
operating between Vijayvawada
and Visakhapatnam was
cancelled after the pilot detected
a technical issue before
departure, the airline said on
Friday.

In a statement, Air India
Express said that the aircraft
returned to the ramp in the
interest of safety after the
issue was identified during
pre-departure checks. Following
this, the flight was cancelled
as a precautionary measure.

“In the interest of safety,
our Vigvawada-Visakhapatnam
flight returned to the ramp
after the pilot identified a
technical issue prior to
departure. The flight was
subsequently cancelled,” an
Air India Express spokesperson
said.

“Guests were promptly
provided with hotel
accommodation and refresh-
mients. Guests were also offered
options, including a full refund
arcomplimentary rescheduling”
the spokesperson added.

Theairlineexpressed regret
for the inconvenience caused

= o |
and reiterated that passenger
safety remains paramountin
all aspects of its operations.

Inaseparate recent incident
reported earlier this week, an
Air India Express flight from
Jeddah to Kozhikode was
diverted to Kochi after suspected
damage to the aircraft’s tyre,
likely caused by a foreign
object on the runway at Jeddah
AirporL.

The aircraft made a safe
landing in Kochi, withemergency
procedures activated as a
precaution.

“Our Jeddah-Kozhikode
flight was diverted to Kochi
and made a precautionary
landing due to suspected
damage to the aircraft’s tyre
likely caused by a foreign
objecton the runway at Jeddah
airport,” the airline stated.

20 DECEMBER 2025
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Bad weather in UAE
delays flights from A'bad

Times News NETwork

Ahmedabad: Inclement we-
ather in the UAE disrupted
flight schedules at Sardar Val-
labhbhai atel International
Airport(SVPIA)on Friday, le-
ading todelays of over Thours
for several services to Dubai,
Abu Dhabiand Sharjah.
Multiple flights to Dubai
were affected. An early mor-
ning Spicedet service was de-
layed by nearly 7.5hours, whi-
le two Emirates flights to Du-
bai faced delavs of two and fi-
ve hours, respectively. In
addition, flights from Ahmed-
abad to Abu Dhabi and Shar-
jah alsoreported delays, airli-
neofficials confirmed.
Airlines attributed the
disruption to heavy rainfall
and thunderstorm activity
across parts of the UAE,
which impacted airport
operations and air traffic mo-
vement. IndiGo issued a tra-
vel advisory warning pas-
sengers that weather condi-
tions in the UAE were expec-
ted to remain unstable
through the day, potentially
causing intermittent delays

o

or cancellations.

Passengers were advised
toregularly check their flight
status and allow extra travel
time to reach the airport, as
weather-related traffic delays
were also anticipated. IndiGo
said affected customers wo-
uld receive proactive notifica-
tions and could opt for alter-
nate travel arrangements or
refunds, if required.

Similarly, SpiceJet cautio-
ned passengers that departu-
res and arrivals linked to Du-
bai could face knock-on dela-
yvsandurged travellers tostay
updated onreal-time flight in-
formation before heading to
the airport.

20 DECEMBER 2025
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After govt prod,
IndiGo to start
refunds next wk

Saurabh.Sinha
@timesofindia.com

New Delhi: Govt on Friday
directed IndiGo to start the
process of compensating
passengers affected by its
massive flight disruptions
thismonth at the earliest.
The airline will, from Dec
26, start giving travel vouch-
ers worth Rs 10,000 each to
“severely impacted custom-
ers who were stranded at air-
ports for many hours” on Dec
3,4 and 5, apart from an addi-
tional Rs 5,000 to Rs 10,000 in
accordance with govt norms.
Aviation secretary Sa-
mir Sinha issued the direc-
tive during a review on Fri-
day. “Compensation pay-
ment should start within a
week for passengers who
booked tickets directly from
IndiGo website as their data
is already with the airline.
IndiGo has been directed to
collect information about
people who hooked tickets
via travel agents and online
travel agencies (OTA) from
the latter and pay the com-
pensationdirectly to passen-
gers. This work should also
start soon,” said an official.
DGCA has been directed to
ensure that every affected
passenger gets compensa-
tion and the ministry will

The airline will start giving
travel vouchers worth Rs 10,000
each to ‘severely impacted
customers' on Dec 3,4 and 5

supervise the  process
through its Air Seva portal.

While IndiGo has initi-
ated refunds, many who book-
ed via OTAs are still waiting.
For instance, Asha Sen{name
changed)used her credit card
points to partly pay for her
flight from Udaipur to Delhi
on Dec 7. IndiGo says the re-
fund has been initiated, but
the OTA is yet to start the
process so that the bank can
reverse the credit card points
used as well as the balance
payment made using the
card,” said Sen, a south Delhi-
based banker.

IndiGo executives said
refunds have been given for
affected days without any
cuts. “NowitisuptoOTAsto
transfer the same in full to
passengers,” they said.

20 DECEMBER 2025
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Why a strong regulator & aviation ombudsman are essential

Consumer panels constituted under Consumer Protection Act are obvious route for relieffor the affected IndiGo passengers

Pusiea GIRIMAJI

IR passengers will neither for-

get nor easily forgive IndiGoair-

lines for the sheer callousness

with which it left lakhs of pas-

ngers stranded at airports

around the country earlier this month, sub-

jecting them to immense physical and men-

tal hardship and trauma besides financial

loss, Passengers missed crumal business

meetings, job interviews, eammnations,

medical appointments, court hearings and

even surgenes, besides kst rites of family

members. Some missed weddings — a cou-

ple missed theirown reception! Many had to
wait for days for their baggape.

Now, IndiGo has promised, inaddition to
a fare refund, payment of 15,000 to 310,000
stipulated by the Directorate General of
Civil Aviation (DGCA) under the Civil Avi-
ation Requirements (CAR) for cancella-
tions, besides travel vouchers for passen-
gers severely alfected by the cancellations
from December 3-b. But these are not
gong to fully compensate consumers for
what they have gone through.

The obvious route for relief fix the affect-
ed passengers are the consumer commis-
sions constituted under the Consumer Pro-
tection Act However, given the pecuniary
junsdiction of these courts, individual caom-
plaints will have to be filed in consumer
commissions at the districtlevel Ontheoth-
er hand, if consumers come together as a
class, the complaints can go directly to the
National Consumer Disputes Hedressal
Commission (NCDRC),

Consumer courts have been holding air-
limes accountable for deficiency In services,
neglipence and unfair trade practices and
awarding compensation for the consequen-
il loss and mental agony.

Omn April 17 this year, the New Delhi Dis-

The Tribune

Sun,

The unprecedented disruption in air services withessed during the beginning of December calls for urgent reforms. REuTERS

trict Consumer Disputes Redressal Com-
mission awarded 50,000 to each of the five
senior citizens for the mental agony and
harassment suffered by them on account
of sudden cancellation of their Vistara
flight from Delhi to Chennai on March 12,
2024, just days before their departure,
without any alternative arrangements.
The five passengers had booked their tick-
etz a month in advance and had made
extensive travel and hotel bookings, They
finally got tickets for the same day on Air
India but had to pay more.

The Commission ordered, in addition to
compensation, refund of the additional
amount and costs of 150,000 ( Mr Surendm

21 December 2825
https://epaper.tribuneindia.com/c/78776297

Singh and O vs Vistamm Airlmes),

On July 7, the Southwest Delhi District
Commission ordered Alliance Air to pay
150,000 to two passengers for the six-hour
delay in the departure of their flight from
New Delhi to Gorak hpur: The Commiission
held the aidine liable for lack of communi-
cation on the reason for delay and falure
to provide water and food (Madmoati Den
vs Allicnce Air Aviation Lid).

On July 23, the Telangana High Court
ordered Aliance Air to pay 112.8 lakh with
12 per cent interest to 32 passengers whose
flight to MysuruonJune 2, 2022, was abrupt-
ly cancelled, ruming thewr plans. Even
though the order was given by the Hyder-

i e Bt e = B D e e e e

abad Dhstrict Commission on September 20,
2024, the airline had not complied (Shyam
Sundar Lahoti 12 Alliance Air),

In another case where Jet Airways failed
to intimate the passenger about the re-
arheduled time of departure of his Nlight
from Raipur to Kolkata, resulting in his
missing the flight and an examination, the
National Commission ordered compensa-
tion of t1 lakh (Yehoo Tour and Travel vs
Dy Akash Lalwand, August 7, 2019),

But then, it's not just IndiGo that let
down consumers. The DGCA, with its poor
regulatory oversight, failed consumers as
well and must be held accountable, along
with the Ministry of Civil Aviation. First

and foremost, after promising the Delhi
High Court that it would enforce the
revised Flight Duty Time Limitation
(FDTL) in two phases — from July 1 and
Movember 1 this vear, the DGCA failed 1o
closely monitor compliance. This was par-
ticularly necessary since the airlines,
despite this being an extremely important
salety measure o address pilot stress and
fatigue, were opposed toit.

In fact, the revised FDTL, in tune with
global standards, was notified on January
8. 2024, and was to be enforced from June
1 last year, but was kept on hold. The new
dates were fixed onlyafter the pilots’ asso-
ciations sought the intervention of the
high court. Given this situation, regulato-
ry vigilance was a must and would have
prevented the IndiGo meltdowmn.

Again, on December 3, as large-scale
flight cancellations by IndiGo began, the
Ministry of Civil Aviation should have
immediately putl a cap on airfares. The
delay in doing so exposed consumers 1o
highly exploitative fares.

Ironically, the Parhamentary Commitiee
on Transgport, Tourizsm and Culture, in its
report on safety in the dvil aviation sector,
had in August advised the DGCAto “rigor-
ously monitor and enforce complisnce with
the updated FO'TL regulations for all flight
crews, ensunng that operators do not cir-
cumvent these vital safety measures”,
Obwviously, the DGCA did not comply.

The unprecedented dismiption in air
services witnessed during the beginning
of the month calls for urgent reforms. A
strong and independent regulator, compe-
tition in the aviation sector, comprehen-
sive passenger rights regulations and an
aviation ombudsman are urgently needed
L0 profedct air passengers.

— The wriler is a consumer
affairs expert
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