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B Passengers stranded ® Several flights delayed
Cyberattack disrupts systems
at major European airports

Brussels, Sept. 200 A cyvber-
attack tarpeting check-in
and boarding systems has
snarled air traffic and
caused delavs at some of
Europe's top airports, offi-
cials said on Saturday.

The Brussels airport
says the attack means that
only manual check-in and
boarding were possible
there, and the incident was
having a “large impact” on
flight schedules.

“There was a cyberat-
tack on Friday night, 19
September, against the
service provider for the
check-in and boarding sys-
tems affecting several
European airports, inelud-
ing Brussels Alrport,” it
sal in a statement.

Authorities at Berlin's
Brandenburg Afrport sadd
a service provider for pas-

! LONDON HEATHROW
Airport, Europe’s busiest,
said ‘a technical issue’
affected a service
provider for check-in and
boarding systems

senger handling systems
was attacked on Friday
evening, prompting airport
operators to cut off connec:
tions to the systems.
London Heathrow
Alrport, Europe’s busiest,
said “a techmical issue”
affected a service
provider for check-in and
boarding systems,
“Collins Aprospace,
which provides check-in
and boarding systems for
several airlines across
multiple alrports global-
Iy, is experiencing a tech-
nical issue that may cause

delays for departing pas-
sengers,” Heathrow said
in a statement.

The airports advised
travellers to check their
flight status and apolo-
gised for any inconve-
nience.

Formed in 2018, Collins
is a US aviation and
defence technology com-
pany and a subsidiary of
RTX Corp., which was for-
merly Raytheon
Technologies.

The company's svstem
doesn't offer direct check-
in for passengers, but pro-
vides the technology that
allows passengers to
check  themselves  in,
print boarding passes and
bag tags, and dispatch
their own luggage, all
from a Kiosk. —AP

= More on Page 6
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Even before launch, Navi Mumbai
airport’s ‘digital twin’ goes live

Dhairya Gajara
MUMBAL
The Navi Mumbai

International Airport (MMEA)
will have a digital twin’ from
day one which will ensure
smooth operatons of the air-
port The one-of-its-kind ‘air-
portin a box’ technology inte-
grates building information
modelling (BIM) with geo-
graphic information system
{GIS) to predict failures, plan
resources smartly and opti-
mise maintenance.

With the nearing of NMIAS
tentative  inauguration on
September 30, the airport
operator  Adani  Alrports
Holding Ltd (AAHL) has com-
menced preparations in full
swing to keep Indias first
natively digital airport ready.
Adani Digital Lab, the technol-
ogy and digital transformation
arm for the Adani Group, will
employ a series of technologi-
cal initiatives to make NMIA
future-ready.

AAHLUs plug and play sys-
tem will serve as aunified plat-

form stacking technological
services for the new alrport,
eliminating the need 1w
rebuild information technol
OEY SVSLEmS.

One of the most distinctive
characteristics will be the air-
ports digital twin, which
already exists as a multi-
dimensional digital replica of
the airport. The technology,
named airport in a box, wil
integrate BIM to GIS to predict
failures, plan  resources
smarter and optimise main-
tenance. The “future-ready
infrastructure” will feature
enterprise asset management,
green tech development and a

B Rt TR A0 M St sl TS

strong cyber security eco-
SVSLEITL

According to AAHL, capac-
ity expansions will no longer
be treated as digjointed pro-

jects as they will seamlessly

integrate into digital-native
operations. It focuses on creat-
ing a robust framework that
supports operations teday and
scales for future require-
Ments.

The greenfield alrport will
also benefit from Adani Digital
Labs aviio software, which
streamlines operations for all
airport stakeholders including
the operator airlines, security
agencies, ground handlers,

>

and service providers. Adani
Digital Lab is also working on
integrating video analytics,
baggage arrival monitoring,
temperature control as well as
BIM with aviio app.

Similarly, the Adani One
App will integrate all airport
services Into a single, user-
friendly  digital platform.
Already downloaded by
around 15 million people at all
AAHL-operated airports, pas-
sengers can pre-book lounges,
shop for food and beverages,
navigate the airport and bene-
fit from Adani Rewards, India’s
first airport-specific loyalty
programme.
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2 fliers nahbed
with weed
worth T20cr

Somendra Sharma

MUMEA

In two separate cases, the
Mumbai airport Customs
have arrested two passengers
for allegedly smuggling drugs
worth Rs20 crore. In the first
case, 1008kg of hydroponic
weed worth Rsl0.08 crore
was allegedly found in the
luggage of Siddig Khorajiya, a
Mira Road resident, who had
arrived from Bangkok on
Friday. In the second case,
Aquib Khan, a resident of
Valsad, was intercepted after
landing from Bangkok the
same day His baggage alleg-
edlv contained weed valued
at Rs9.98 crore. The duo said
that they ook to the crime to
make quick money, said the
officials. Advocates Ashish
Singh and Birendra Yadav
represented them in the
court, which remanded both
men tojudicial custody.

20 SEPTEMBER 2025
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No adverse impact on Indian

airports on cyberattack

ﬁ'\,.'l'rﬁ - L .

N

PRESS TRUST OF IMDIA
B New Delhi

Indian airports hawve not
faced any adverse impact so
far in relation to the cyber
attack on systems used at
various European airpomns, a
senior Govermment official
said on Saturday.

London Heathrow, Berlin
and some other alrports in
Europe are grappling with
operational disruptions due
to the cyber amack incident
at systems of Collins
Aerospace that are used at
the alrports,

Following the cyber
attack issue at various
European airports, awthor-
Ities ok an update about
the operations at Indiam
girports, the Govemment
official said.

There has been no
adverse impact an Indian
alrpores till now in relabon
tothe European cyber secu-
rity incident. According to
the official, Collins MUSE
application is mainky used in

issues: Government official

Euwropean countries and
only some European air-
ports have been impacted
50 far.

There has been no official
comments from airport
operators in India against
the backdrop of the lssues
being faced by European
airpors.

“A third-party passenger
system disruption at
Heathrow may cause delays
in the check-in process. Our
ground teams in Londom
are working to minimise
Inconvenience,” Alr India
said in a post on X late
afternoon on Saturday.

Passengers flying with Air
India from London today
(sarurday] are advised to
complete their web check-
in before arriving at the
airport to help ensure a
smooth experience, the
airfine =aid. As per a BEC
report, several European
airports have been hit by a
cyber-attack affecting an
electronic check-in and
baggage system.
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Cyberattack hits European airport check-ins

AGENGIES
Frussels, X)Sepiember

cvberattack
targeting check-in
and  boarding
svatems disrupled
abr traffie and coused deloys
at several of Europe’s major
airportson Saturday, olficials
saidd ol the Indtial impaect
apgreaned to be limited

Thedisnuptimstodect onic
systems initially reportied ot
Prussels, Berlins Brandenburg
arad Esnchonis Flenthrow airports
meant that only manual
chedk-in and boarding was
possibie.

Marny other Europam aimors
said their operations were
unalfected

“There was a cyberattack
on Friday night 19September
against the service provider

People at BER ainport after a cybDerattack caused oelays in
Berlin, l:-ermam' on thl'ﬂﬂ'f'

torthecheck-inand boanding
systems alfecting several
European alrpons including
Brusek Arport,”said Brissels

Alrporting satement, initinady

repiorting a Large Impact on
Might schedules.
Adrports sald the Issue

centred around a provider of
chediin and boarding sy oms
- not abrlines or the airports
themselves

Collins Acrospoace, whose
systems help passengerscheck
themselvesin, print boarding
passes and bag tags and

ACYBERATTACK ON COLLINS AEROSPACE'SCHECK-INAND
BOARDING SYSTEMS DIS RUPTED OPERATIONSAT MAIOR
EUROPEANAIRPORTS, INCLUDING BRUSSELS, BERLINAND
LONDOM HEATHROW, FORCING MANLAL PROCESSING AND
CALSING DELAYS AND CANCELLATIONS. OFFI CIALS SAID THE
IMPACT APPEARED LIMITED AS TH EDAY PROGRESSED, WITH
BRUSSELS REPORTING NINE CANCELLATIONS AND SEVERAL
DELAYS, WHILE HEATHROW DESCRIBED THEDISRUPTIONAS

MINIMAL

disateh their luggape from
a kiosk, clted a evber-related
disruption” to its MUSE
(dulti-User System
Envimonmeni) soltwan a
“srlect aimpors”

As the day wore on, the
falout appearediobecontainoed

Benumsels Alrportspokesperon
Ihsane Chioun Lekhli told
broadcagier VIM that by
mibd-moming, nine fights hod
been canceled, [our were

redireeted to another airport
and 15 ol delwys of an hour
of e She siid it wasna
immediately clear how long
thie disruptions mighi List.
Axel Schmidt, head of
communications at the
Brandenburg airport, said
that by late morning, “we
dont huwve any Nielits canccded
due to this specific eason,
but that could change” The
Bierlin airport sabd operators

had out off connections o
alfected systams,

Heathrow, Europe s busiest
aimpont, sald the disruption
has been “minimal” with no
flight cancellations directly
Enkediothe problemes afflicing
Collins,

Aspokespersonwould not
provide details as to how
iy Dot e leen delomasd
asaresullofthecvberttack,

Thearportsadvisrdienckers
to check thelr Mgt status
and apologised for any
incormenicnce,

Caollins, an aviatkn and
defence tec bnology company
that Is a subsifiary of RTX
Corporton, formury Basyibeon
Technologics, sald it was
Tactively working to resolve
the issue and restore full
Rnctiornality o our custime s
as quickly i possible”
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Cyberattack trig

ANIFSSELS{ LEN% THI N, SEFT 20
A ovberattack on a provider of
chede-in and boarding sve
temns disrupted opemiions at
severitl major Furmpean aw
parts  mwchuding London’s
Heathow, the continent’s
busest, causing fight delays
ard canced lations on Saurday

Caolling Asmspace, which
provides systems for several
gidines at airports globally,
was experiencng a technical
s that may omase deliyvs
for departing passenpers,
Heuathrow said

Brussels Alrpert and Berlin
Airport were also affeded,
they snid separs oty

RTH, Colling Asrospace’s
parent company; said it was
aware of o “ovbernslated dis
ruption” to its MUSE soft-
ware sl selected airporis
without narming them. Hours
ater Dublin Arpont said #
was also facing minor impaec
from the issue, slong with
Cork Airpoet, Ireland's sec-
and biggest after Duldin

“The mmpect is femited 1o
clectronic customer check-in
and bagpage drop and can be

l._

Trawellers walt near a check-ina

mitgatesd  with  maneal
check-in operations”  [TX
said inan emailed statement,
adding that it was working to
fie thie kasue as ekl y os pos-
sitde, It dhid nod give any indior
mation on who might be
behind the atisck

Al Heathrow, Berlin and
Brussels, 29 departures
and arrivals were suneelled
so  far, @vistion data
provider Cirium said.

DELHI

ooers chaos at kit

21 SEPTEMBER 2025

area ot Haathhow Alrport in Greatar London. Britain RELTERS

In total, 651 departures
WETE scheduled from
Heathrow, 228 from Brus
gels and 226 from Berlin
on Saturday.

The disruption is the lat
est in & string of increasing-
ly sophisticated cyber and
ransamware altacks target-
ing governments and com-
panies across the world, hit
ting sectors from
heslthcare and defence to

relail and autos, A recent
breach at luxury carmaker
Juguar Land Rover brought
its production to & halt.
Rob Jardin, chief digital
officer il cybe sty
experts NymVFPN, said the
meident highlighted the vul-
nerability of oritical infra-
giructure when i relies on
hird-party suppliers
“Increasingly, hockers ame
nol just criminals bul are

IFO[)C“II"I airports

betng weaponised by hostile
nation state: apgainst Europe,
with supply chains seen us an
eagy way to cause chaog ™
Germany's federal office
for information security, the
BEL said i was in touch
with Berlin Airport over
“infrstructure disruptions™
as a restdt of an outage
affecting o global system for
handling passengers.
Britain's MNational Cyhber
Secunty Centre said il was
working with Collins Asro-
space and affected UK air-
port s 1o fully understand the
inaadent's impact
Brussels Airport said on
its website it was having to
use manual check-in and
boarding proced ures,
adding the incident
oecurred on Friday night.
“This has a large impac on
the flight sehedule and waill
unfortunately couse delays
and canoellstions,” it said,
The airport said that 10
fMights had been cancelled
=0 far, with an mverage delay
of one hour for all departing
Mights. — Apgencies
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Airlines brace for rise in US bookings as visiting
Indians on H-1B 1'ush to beat Sunday deadline

Anee-sh Phadnis
TE Raja Simhan
Mumbai/Chennai

Airlines could see further
pressure on loads and yields
on US routes with the
Trump administration in-
creasing the H-1B visa fees.
Many American compan-
ies  like Microsoft and
Amarzon have issued ad-
visories asking their em-
plovees outside the US tore-
turn before the Sunday
deadline. This has set off de-
mand for airline tickets.
“There has been a notable
increase  in  last-minute
bookings to the US since
this morning. This increase
in bookings for same-day or
next-day travel is atypical
for a long-haul segment,” a
MakeMyTrip spokesperson
said. A travel agent from
Chennai said that he had re-
ceived nine enquiries since

ROUTE SLUMP. Airlines reported h.lgher queries to the US as employees ara he.adlng back

this moming for tickets to
travel to  the us
immediately.

MAJOR SECTOR

Over seven million passen-
gers flew berween India and
the US (two way) in FY25. A
majority of them flew one

stop via a West Asian or
Enropean hub.

Air India is the largest
carrier on the India-US mar-
ket, followed by Emirates
and Qatar Airways. Air In-
dia’s business has been im-
pacted more than others
with the closure of Pakistan

airspace that requires its air-
craft to take longer routes.

SOFTENING DEMAND
Among the US carriers,
United and American Air-
lines operate daily flights to
Delhi.

According to aviation in-

dustry sources, airlines have
seen softening of demand
on the India-US routes for
the past several months due
to tightening of visa norms
by the Trump adminisrra-
tion. “Indian tourist arrivals
into the US have been im-
pacted this year. Student
movement into the US and
Canada, too, has been lower.
The H-1B visa fee will de-
press the demand further,”
an aviation industry source
said.

An executive of a West
Asian airline said there will
definitely be an impact on
business on the India-US
routes, but its wvast global
network will allow it to tap
demand for other markets.

Indian tourist arrivals in
the US during the first three
months of Calendar Year
2025 were flat. March saw a
decline 3.6 per cent and
June saw an even bigger de-
cline of 8 per cent.
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Air India Express
launches daily
direct flights
toBangkok

BENGALURU, DHNS: Air India
Express will start daily direct
flights between Bengaluru
and Bangkok from October
18.

The four-hour flight will
depart Bengaluruatllam
andreach Bangkok at 4.45
pm. The return flight will
leave Bangkok at 5.45 pm
andland in Bengaluru at
8.30 pm.

Asanintroductory offer,
round-trip fares start at Rs
16,800, with bookings open
on the airline’s website.

AirIndia Express current-
ly operates more than 440
weekly flights from Bengal-
uru, connecting to 30 domes-
ticcitiesand 13 international
destinations, including Al
Ain, Bahrain, Doha, Dubai,
Jeddah, Kuwait, Muscat,
Phuket, Ras al Khaimabh,
Riyadh, Salalah, Sharjah,
and Singapore.
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‘India can meet
local need for SAF,
export surplus’

Jagriti Chandra
NEW DELHI

India holds immense ca-
pacity to develop a strong
domestic sustainable avia-
tion fuel (SAF) industry
that is capable of fully
meeting its internal de-
mand while also having ex-
cess available for export,
says a feasibility study con-
ducted by the Centre.

The report underlines
that India has the capacity
to produce more than 14 -
33 million tonne (MT) per
year of SAF from feed-
stocks such as vegetable
oils, sugarcane bagasse,
rice straw and municipal
solid waste forming the
bulk of the biogenic feed-
stocks.

The estimate though
does not include the po-
tential SAF production
from waste gas fermenta-
tion or power-to-liquids
based SAF.

The report has been
brought out by the Minis-
try of Civil Aviation, in
partnership with UN avia-
tion watchdog, Interna-
tional Civil Aviation Organ-
isation (ICAO). It is also
supported by the Euro-
pean Union. The study is
part of the ICAO ACT-SAF
(Assistance, Capacity-
building and Training for
Sustainable Aviation Fuels)
Programme.

The report will be pre-
sented by the Indian dele-
gation led by Civil Aviation
Minister Ram Mohan Nai-
du next week during the
ICAO’s General Assembly
2025 that starts from Sep-
tember 23. The once in a

Sustainable Aviation Fuel (SAF)

India has set targets of a 1%
SAF blend by 2027, 2% by 2028
and 5% by 2030.

three-year event is held to
establish global policy and
review ICAO’s work.

Aspirational target

India has set targets of a
1% SAF blend by 2027, 2%
by 2028 and 5% by 2030
for international flights in
line with compliance with
ICAO’s Carbon Offsetting
and Reduction Scheme for
International Aviation
(CORSIA).

The study calls for ur-
gent policy measures such
as a the setting up of a SAF
Council with high-level re-
presentatives from govern-
ment departments and CE-
Os from relevant
stakeholders to develop a
vision and strategy for the
domestic SAF sector.

It also presses for urgent
action for a policy frame-
work for SAF development
in India to find solutions to
various challenges, includ-
ing high production costs.

The study recommends
alcohol-to-jet (At]) SAF pro-
duction process as the “lar-
gest opportunity for In-
dia”.



AN

W fAu=gas uifsrsor

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

INDIAN EXPRESS

DELHI

21 SEPTEMBER 2025

PASSENGERS STRANDED IN SEVERAL CITIES

Cyberattack disrupts
check-in operations
at European airports

REUTERS
BRUSSELS, FRANKFURT,
LOMNDON, SEPTEMBER 20

ACYBERATTACK ona provider of
check-in and boarding systems
disrupted operations on Saturday
at several major European airports
induding London's Heathrow, the
continent’s busiest, causing flight
delays and cancel lations. The dis-
ruption is the latest in a string of
increasingly sophisticated cyber
and ransomware attacks target-
ing governments and companies
across the world, hitting sectors
fromhealthcare and defence to re-
tail and autos, A recent breach at
luxury carmaker Jaguar Land
Rover brought its productiontoa
halt.

Collins Aerospace, whichpro-
vides systems for several airfines
at airports globally, is experienc-
ing a technical issue that may
cause delays for departing passen-
gers, Heathrow said.

Brussels Airport and Berlin
Airport were also affected, they
said separately. Hours later, Dublin
Airportsaid it wasalso facing mi-
norimpact from the issue, along
with Cork Airport, Ireland's sec-
ond biggest after Dublin.

RTX, Collins Aerospace’s par-
entcompany, said itwas aware of
a"cyber-elated disruption” toits
MUSE software at selected air-
ports, without naming them.

"Theimpactis imited to elec-
tronic customer ched-inand bag-
gage drop and can be mitigated
with manual check-in opera-
tions,” RTX said, adding that it was
working tofix the issue as quidkly
as possible. It did not give any in-
formation on who might be be-
hind the attack.

A spokesperson for the
Furopean Commission said there
were currently no indications of a
“widespread orsevere attack™and
that the origin ofthe incident was
still under investigation. sAt
Heathrow, Bedinand Brussels, 29
departures and amivals have been
cancelled so far, aviation data
provider Griurm said. In total, 651
departureswere scheduled from
Heathrow, 228 fromBrussels and
276 from Berlin Saturday.

Passengers witha flight sched-
uled forSaturday were advised by

$The IndianEXPRESS

RO Wmatten |

Travellers wait near checlk-in deslcs at Heathrow Airport
Terminal 2 on Saturday. Reuters

Multi-User
System
@ Environment

EXPLAINED

MUSE ( Multi-User System
Environment) software by
Collins Aerospace enables
multipleairlines to share
theck-in and boarding in-
frastructure atairports, It
eliminates the need for
dedicated servers and
complex setups, stream-
lining passenger process-
ing. It supports manual
and automated check-in,
integrates with mobile
peripherals, and ensures
operational continuity
even during disruptions,

the affected airports to confirm
their travel with airlines before
heading to the airport.

BedinAirport said onits web-
site there were longer waiting
times at chedk-inand it was work-
ing on a quick solution. Frankfurt
Airport, Germany's largest, was
notaffected,aspokespersonsaid.

"l arrived here at the airport
stationatabout quarter past nine,
and we haven't been told any-
thing except thattherewas a tech-
nical fault,” Kim Reisen told
Reuters at Bedin Airport.

"Of course, online you can read
that it was probablyacyberattack,
and nowwe'rewaiting here tosee
what happens.”

Indian airports
not impacted,
govt check finds

SOUMYARENDRA BARIK
MEW DELHI, SEFTEMBER 20

THE DELHI Airport uses the
same check-in and baggage soft-
ware that was impacted by acy-
berattack at multiple European
airports, but Delhi has not yet ex-
perienced any disruptions, a
government audit has found.
An Air India advisory said, “A
third-party passengersystern dis-
ruption at Heathrow may cause
delays inthe check-in process. Our
ground teams in London are
working to minimise inconven-
ience Passengers flying with us
fromLondon today are advised to
complete their web check-in be-
forearriving at the airport to help
ensure asmoothexperience.”
Asenior IT Ministry official
said the government had con-
tacted the chief information se-
curityofficerof GMR, which man-
ages airports in Del hi, Hyderabad,
Bengaluru and Goa. While the
Delhi airport was found to be us-
ing the Muse software,
Hyderabad and Goa airports were
notusingit.Noissues observedat
the Bengaluru airport too.
"Delhi has not faced any im-
pact so far but there is no clear
communication from the ven-
dor Collins,” said the official.

Sun, 21 September 2825
https://epaper.indianexpress.com/c/7!



AN

HIROg fSa=gas wiiSrswor

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

STATESMEM

DELHI

20 SEPTEMBER 2025

Ukhand govt to resume Chardham
heli services if weather i unproves

STATESMAN NEWS SERVICE
Defiradun, 19 September

he Directorate
General of Civil
Aviation{DGCA) has
given its go ahead
for resuming helicopter services
at Uttarakhand chardham
pilgrimage sites with
expectations that monsoon
may subside in coming days.
However, the date of
restoration of heli sorties is
vet to be finalized as the
weatherconditionin high hills
is still not conducive.
Decision to resume heli
services for Uttarakhand
chardham pli;r,nmdi..f was
taken in a review meeting of
the DGCA authorities chaired
by Civil Aviation Minister
Kinjarapu Rammohan Naidu
inthepresence of chiefminister
Pushkar Singh Dhamiin Delhi
Although Naidu accepted
the state government’s proposal
of resumption of heliservices
hedirected that spedial measures
must be taken to ensure safer
and convenient Chardham
Yatra. The minister made it

The Statesman

clear that negligence in the
safety of pilgrims will not be
tolerated.  Apart from the
review meetinga DGCA team
recently assessed the helipads
inthestate inspected helicopters
and operating firms between
September 13 and 16.
Following its assessment
DGCAgave dearance toresume
heli services for Kedarnath,
Gangotri, Yamunotri and
Badrinath. However, it was
done by the DGCA with a
rider that every helicopter
operating firm and pilots have
to take extra safety measures
forthe pilerims. "Heli services
to chardham shrines have

Sat, 20 September 2025
https://epaper.thestatesman.com/c/78189174

been allowed to resume but
sorties can take place only
after weather improves inthe
state.

Safety of the pilgrims will
be ourtop priority. Pedestrian
pilgrimageis still going on for
Kedarnath, Badrinath and
Gangotri barfing Yamunotri
The Yamunotri Shrine moute
is still under renovation.

It will be resumed soon”
said Uttarakhand tourism
minister Satpal Maharaj. It's
significant that charter heli
services are made available
tothe pilerims from Dehradun
to all four chardham shrines.
However shuttle services are

provided only for Kedarnath
helipad from the Guptkashi,
Phata and Sitapur helipad
clusters.

Officials in Uttarakhand
Civil Aviation Development
Authority (UCADA) informed
that six heliservice firms have
been allowed tooperate shuttle
services from Guptkashi, Phata,
and Sitapur while seven firms
will operate charter flights
from Dehradun.

Helicopter services for
Chardham pilgrimage were
suspended following a series
of mishaps in the air killing
several pilgrims inthe months
of May and June.

This had raised serious
concerns for the safety of the
pilgrims and fitness of the
fying machines in Uttarakhand.
In resumed heli services
passengers will be tipped off
with adequate safety briefing.

This will include essential
information like proper use
of seatbelts safe boarding and
deboarding proceduresalong
with steps needed during an
emerpencyinfomedan UCADA

official
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Even with red tape and hangar headaches,
aviation's most exclusive club is growing

| -
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Mumbai-Phuket
flight diverted
to Chennai over
threat msg in loo

New Delhi: A Mumbai-
Phuket IndiGo flight wasdi-
verted toChennaiafterasu-
spected bomb threat messa-
ge was found in the aircraft
lavatory. The Airbus A320
aircraft took off from Mum-
bai at 3.33pm Friday and
was flying over the Bay of
Bengal when the threat
message was discovered.
The pilots decided to divert
the aireraft to Chennai,
where itlanded at 7.16pm.

“IndiGo flight 6E 1089
operating from Mumbai to
Phuket on Sept 19 was diver-
ted to Chennaidue toasecu-
rity threat noticed onboard.
Asperestablished protocol,
relevant authorities were
immediately informed, and
the flight will undergo ne-
cessary security checks in
Chennai. Owing to night
curfew at Phuket airport,
resumption of the journey
has been scheduled for later
in the night,” said an Indi-
Go spokesperson, adding
that efforts were being ma-
de to minimise inconveni-
ence to customers. Ty
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